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September 22, 1999

Ms. Geraldine T. Hofer
555 Lakeview Avenue
Battle Creek, MI 49015-3310

DOCKET FILE COpy ORIGINAL
Federal Comnumications Commission

Connnon Carrier Bureau
Washington, nc. 20554

Dear Ms. Hofer:

Thank you for your correspondence concerning the cost of long-distance service. The
Connnission will consider your connnents in its proceeding regarding the pricing of low
volume long-distance service.

In that proceeding, the Connnission is assessing the impact of certain charge&---SllCh as
monthly, minimwn long-distance fees; universal service charges; and the presubscribed
interexchange carrier charge (pICC)--on customers who make few, or no, interstate long
distance calls. The Connnission is doing so as part of its efforts to ensure that all Americans
benefit from a robust and competitive connnunications marketplace. We hope that this
inquiry will help us better understand and manage the effect of these charges on consumers.

We will add your correspondence to the official record of this proceeding. It will take
approximately two weeks for your correspondence to be added to the Connnission's electronic
database, but a hard copy will be available in the Connnission's public reference room within
a week. If you have Internet access, you can view the entire record on our web site at one of
the following addresses:

https:llguI1foss.fcc.gov/cgi-binlws.exelprodlecfslcomsrch.hts

http://guI1foss.fcc.gov:8080/cgi-binlws.exelprodlecfslcomsrch.hts

Once at one of these locations, enter the Connnon Carrier docket number, 99-249, in
box number 1, labeled "Proceeding." Click on "Retrieve Document List" at the bottom of the
page. A list of all the documents in the record will appear. You can click on any of the
items to view that document.

Thank you again for your submission.

Sincerely,

Lynne Milne

CC Docket No. 99-249

----- -------



July 27, 1999
Sprint
P. O. Box 569670
Dallas, Texas 75356-9670

RE: Account #616/964-0051/841 8
" #616/964-6]47

Gentlemen:

Thank you for your recent card regarding an increase in the Presubscribed
Line Charge.

Since I have recently retired and am now on a fixed budget, I have been doing
some research on cutting costs. Two recent articles regarding telephone
service are attached for your information.

Accordingly, as of this date, I have contracted with Exce]
Telecommunications, Inc., for my long distance service both local
antral ATA) and out-of-state anterLATA) on both my telephone Jjnes
referenced above Therefore, by thjs letter, I am cancelIing my long distance
accOlmt with you.

Again, thank you for our short business association.

Sincerely,

1.--rlJ~?$~
Geraldine T. Hofer ~
555 Lakeview Avenue
Battle Creek., Michigan 49015-3310

Attachment(s)

c: Ameritech
---.....Jane JacksonlFCC



July 27, 1999

Ms. Kathy Book, General Manager
Consumer Sales & Service
Ameritech
P. O. Box 7215
Indianapolis, Indiana 46207-7215

RE: Account #616/964-0051/841 8
" #616/964-6]47

Dear Ms. Book:

Please note the attached letter to Sprint, cancelling my out-of-state long
distance service with them under both my telephone lines..

Please note, also, that my contract with Excel Telecommunications, Inc.,
includes my local long diistance service (IntraLATA) under both the above
referenced telephone numbers.

I would appreciate your adjustment of your records regarding this account.
Thank you.

Sincerely,

Geraldine T. Hofer
555 Lakeview Avenue
Battle Creek, Michigan 49015-3310

Attachments -- 2

c: "Jane JacksonlFCC



Phones Higher
Fees on Your Bill

phone industry was deregulated
three years ago, $4 billion worth of
new fees have shown up on our bills,
according to Consumers Union. The
latest: a charge for an option most

of us don't yet have.
Since February, the Federal Com'

munications Commission (FCC) has
been letting local phone carriers roll

out a local·number-portability fee.
The levy, which ranges from 23¢ a
month with Bell Atlantic to S3¢ a
month with USwest, covers the cost
of keeping your own phone number

if you decide to switch I~I carriers.
Trouble is, most of us don't have that
choice. Even if you can't switch car
riers yet, or never plan to. you're
stuck with the tee for the next five
years. To find out if you're one of

the few consumers who have local
phone choice, contact your state
public utilities commission. You will
be able to find links to state web·
sites at WWW.naruc.org, the National
Association of Regulatory Utility
Commissioners site.

Another existing phone-bill fee
is on the rise. You already pay a
monthly tee-sometimes called the
universal connectivity
charge-to help cover
the costs of wfring
schools and libraries
for Internet access.
In May the
FCC raised
funding for
the program by
67%. carriers pass

on the cost. so look
for a fee that has
averaged $U3 a
month to get fatter.
-ELYSSAYOON~UNGLEE
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-Do yoU need a long-dliliiice company?
Ifyou ID2ke fewer~ 30 minutes of drop the long-discmce company and
long-<lislance calls a month, you're paying still ID2ke any calls you need by using
handsomely for the privilege. You may a 10-10 "dialaround"si:rviee. (See the
~ paying the highest per-miJJlll!: ratIl=- May "YourMoney" coIumn.)
.. much .. 25 cents a minute Cor a call Calls through a 10-10 service can ce
pt peak times--<md a lot in fees and less than 10 cents per minute. You wo
government charges. have to pay a minimum-usage fee,

"WithAT&T you would pay them though some government charges
S4.78 a month even before you may be bundled into the per-
made a single long-distance minute rate. However, your
call," saysJane Jackson, chief , local phone company.will
ofcompetitive pricing at the start biIlingyou 53 cents a
Federal Communications __ month for line-mainrenan<
Commission's Common ~ costs. Youmayalsofacea
Carrier Bureau. That's a ~.' one-time~ to droP.yo.
$3 minimum-usage fee for .. current long-dist:mce camero
AT&T plus S1.78 for various . Ifyou unho!>!c, check your nt

charges mandated by the phone bill to ID2ke sure the change ba
FCC, in this case a "presubscribed pIkeil effect.Jackson says the FCC has
interexchange carrier charge" and received complaints from consumers
the "universal service fund," MCI who thought theywere unhooked but
WoridCom levies similar charges, were, instead, shifted to evenhigher-

~ Consumers Union has complained to priced ca1ling plans,I the FCC about the Inin¥num-usage Whether you keep conventional
1; fees, charging that they're unfiUr. long-distance service or cut the cord,

j
But ifyou seldom make long- Jackson says that "ifyou're paying mo

distance calls, you may not need a than 9 to 10 cents a minute off-peak,
long-distance carrier at all You can you're not shopping."
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