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Weekly Preview for September 20,
1999

Cablevision Picks
Sony Boxes

By BILL MENEZES September 20, 1999

New York -- Sony Corp. of America has
secured a major beachhead in the U.S.
cable market, landing a $1 billion deal
to supply advanced digital set-tops to
Cablevision Systems Corp.

The deal covers three million
OpenCable-compliant boxes running on
the Aperios operating system, which
Sony developed with General
Instrument Corp. It marks Sony's initial
deployments of both the box and the
OS.

Sony also will provide headend
equipment and other gear to create a
new broadband communications and
entertainment platform using
Cablevision's rebuilt, two-way plant.

Cablevision plans to begin deploying
those boxes aggressively next summer
in its metropolitan New York City
market, which passes about 4 million
homes, CEO James Dolan said in a
news conference call.

Like Philips Electronics, which is
providing set-tops to MediaOne Group
Inc., Sony is taking advantage of the
industry's movement toward
interoperable cable-network and
consumer equipment -- and upcoming
retail sales of set-tops and cable
modems -- to attack the duopoly held
by General Instrument Corp. and
Scientific-Atlanta Inc.

GI commands about 72 percent of the
current North American market for
cable set-tops, a market that could
grow to about 113 million units in five
years from the current 20 million,
according to the research firm Allied
Business Intelligence Inc.

But although GI and Scientific-Atlanta
control about 90 percent of the market,
operators are willing to consider
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Cablevision Picks Sony Boxes

vendors that, like Sony, bring
technological expertise and a potent
consumer brand.

"Sony understands its customers, and I
believe Sony's customers are our
customers," said Dolan. He said Sony
would be his exclusive digital set-top
supplier. "Sony understands how to
please [consumers] and offer them
exciting products."

Analysts cited Sony's wealth of content
and applications experience, ranging
from its movie and music studios and
interactive Web sites to its hugely
successful video gaming hardware and
software enterprise.

Sony also views its set-top as a
networking hub that will pass a variety
of information streams from various
household devices such as TVs, video
game machines, DVD players and PCs.

"Sony being able to break into the
market is significant, because it
essentially poses a challenge to the
duopoly in the industry," said ASI
analyst Navin Sabharwal. "It all comes
down to the fact the set-top, especially
the digital set-top, is more of a
multimedia device. When you get into
that field, you play into the strengths of
a company like Sony."

The MSO and Sony are exploring which
services would be offered on the first
deployed boxes, both sides
acknowledged. However, Cablevision
executive vice president of technology
Wilt Hildenbrand indicated that video
on-demand, which the MSO has tested
for years, is likely.

Executives also mentioned services
such as always-on Web access;
electronic mail; Internet chat and
customer access to cable accounts,
which could be configured at will to add
or drop services.

"The purpose of the relationship is to
help define those services," said
Howard Stringer, Sony of America's
president. "The advantage to us in
working with Cablevision is they want to
be an industry leader, and are doing it
in the most important market in America
with some of richest customers in
America."

Dolan sidestepped questions about
Cablevision's strategy for placing the
set-top in a consumer retail-sales
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Cablevision Picks Sony Boxes

environment, saying the MSO would
emphasize marketing the services
enabled by the device rather than the
device itself.

"This digital set-top technology changes
our relationship with our customers,"
Dolan said. "It puts the customer in
control of their service."

Cablevision has been the object of
much speculation about its digital
service plans. Recent reports indicated
that the MSO was ready to choose
Liberate Technologies Inc. to provide
middleware, or software that enables
advanced applications. Hildenbrand
said Cablevision had not picked a
middleware provider -- or VOD and
electronic program guide vendors, for
that mailer.

The primary Sony set-top will
incorporate an IEEE-1394 "firewire"
standard high-speed digital interface to
link the box to other devices, such as a
digilal-TV sel. Sony and Cablevision
said they would work to leverage the
1394 interface with Sony's HAVi home
networking software and the Aperios
OS to expand the potential universe of
applications enabled by the set-top.

The early boxes also will pass high
definition digital television signals to the
TV via the 1394 connection. Later
generations will likely be directly
compatible with HDTV, once cable
interface standards are completed and
the cost of technology that makes the
terrestrial digital broadcast compatible
with cable's modulation scheme
declines.
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- Cost of Calls, Service Support - AT&T WorldNet® Service- Page 1 0[25
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AcC{~ss Numbers as of September 7,1999

If an access number displays a different area code than you're used to,
chances are the number is scheduled for an area code change. For
information on the area code closest to you, or to find out whether telephone
charges may apply, please contact your local or long distance telephone
company.

To view all access numbers for a location, click the location's name below:

Alabama, Alas~, Arkansas, ,A,rizona, Cl!lifornia. CQIQrad~, Connecticut.
DelawarEl. District oLColumbia, Florida. ~!!Qmll!, HawJ!il. Idaho. lUinois,
IndlI!Al!, low~, Kansas. KElntucky, LouJs-li!na. MaIn!!, Maryland,
MaSSl!ctlUsetts, Mic1JjRan. Minne§Qla, MississJimi. Mi§sQuri. Mo!1Jana,
Nebras!<l!, Nevada. New Hamm;.l1ire, New~e~. NewJ~exico. New York.
North CaLQljna, No[lh [)l!kota. Qtli9. OklahJtrna. Oregc!O, Penns~J!nia,
F'!Ierto Ri!;Q, Rhode Island, South Carolina, S.@th Dakota, Tennesse.e.
IeJtl!s, U1ah, ',,'ermQn!. \li[ginia, Yiminlslands, Wl!shington, W!!slVi[ginia,
Wisconsin. lJVyomill9.

No access number in your area? We offer nationwide access through two
numbers: 800-543-3279 (up to 28.8 kbps) and 888-296-3892 (56 kbps
X2JV.90 modems only.) Use of these numbers costs 10 cents per minute.
billed in one-minute increments.

ALABAMA

CITY ACCESS# V.90

Birmingham (205)909-1103 Yes

Dothan (334)712-9699 Yes

Gadsden (256)543-7814 Yes

Huntsville (256)535-0970 Yes

Huntsville (256)518-2140 No

Huntsville (256)533-5272 Yes

Mobile (334)431-0588 Yes

Mobile (334)431-0594 Yes

Montgomery (334)223-1047 Yes

Montgomery (334)223-1092 Yes

Tuscaloosa (205)330-0665 Yes

ALASKA

http://care.worldnet.att.net/nemo/lupa.html
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- Cost ofCal1s, Service Support - AT&T WorldNet® Service-

CITY ACCESS# V.90

Anchorage (907)276-9638 Yes

Fairbanks (907)451-6030 No

Juneau (907)790-2345 No

Juneau (907)463-3108 Yes

Ketchikan (907)247-0890 Yes

Kodiak (907)486-5585 No

Palmer (907)745-2424 Yes

Sitka (907)747-8180 Yes

Soldotna (907)260-4713 No

ARIZONA

CITY ACCESS# V.90

Phoenix (623)707-0171 Yes

Prescott (520)227-2288 Yes

Tucson (520)547-0684 Yes

Tucson (520)770-9006 No

Tucson (520)629-2983 Yes

ARKANSAS

CITY ACCESS# V.90

Fort Smith (501 )494-6083 Yes

Little Rock (501)801-1874 Yes

Little Rock (501 )372-0104 No

Little Rock (501)918-6023 Yes

CALIFORNIA

CITY ACCESS# V.90

Bakersfield (661 )635-0814 Yes

Bakersfield (661 )633-3630 No

Bakersfield (661 )321-0258 Yes

Chico (530)342-6991 Yes

Chico (530)896-2210 No

Chico (530)894-0173 Yes

Concord (925)349-8991 Yes

Del Mar (858)314-5288 Yes
'-----~--- --- - -
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

~ ~----_.._-_.~.-

Del Mar (619)755-1036 Yes

Del Mar (619)793-8485 No

Escondido (760)317-2288 Yes

Eureka (707)267-3288 Yes

Fairfield-Suisun (707)639-3288 Yes

Fresno (559)442-9946 Yes

Fresno (559)497-7822 No

Gardena (310)525-1245 Yes

Gardena (310)767-5950 No

Gardena (310)217-8832 Yes

Hayward (510)586-8060 Yes

La Puente (626)330-2680 Yes

La Puente (626)937-1911 Yes

Lakewood (562)429-7493 No

Lancaster (661 )949-8564 Yes

Livermore (925)292-3230 Yes

Lomita (562)437-6586 Yes

Los Angeles (213)270-6960 Yes

Modesto (209)522-9906 Yes

Napa (707)260-3288 Yes

Novato (415)898-0849 Yes

Oceanside-Pendleton (760)847-5288 Yes

Ontario (909)983-8604 Yes

Ontario (909)472-4266 Yes

Ontario (909)923-9479 Yes

Oxnard (805)487-7344 Yes

Palm Springs (760)320-9426 Yes

Pasadena (626)639-0633 Yes

Pleasanton (925)398-0067 Yes

Rancho Bernardo (858)207-5288 Yes

Redwood City (650)779-8991 Yes

Sacramento (916)503-0277 Yes

Saddleback Valley (949)860-3288 Yes

Salinas (831 )757-9821 Yes

Salinas (831 )771-1150 No

San Bernardino (909)884-7604 Yes

San Diego (619)849-2826 Yes
~-_. --.--
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

~---_._-_.~,.. - - ------ - .. ------.- ---~

San Francisco (415)276-0107 Yes

San Jose (408)960-0063 Yes

San Jose (408)961-0024 Yes

San Jose (408)494-0910 No

San Jose (408)273-1523 Yes

San Luis Obispo (805)594-0189 Yes

San Rafael (415)785-2288 Yes

Santa Ana (714)338-5246 Yes

Santa Barbara (805)564-1115 Yes

Santa Cruz (831 )824-2022 Yes

Santa Rosa (707)540-8991 Yes

Stockton (209)939-0690 Yes

Thousand Oaks (805)777-1600 Yes

Thousand Oaks (805)777-8986 Yes

Vallejo (707)653-3288 Yes

Van Nuys (818)464-2043 Yes

Van Nuys (818)986-0462 No

Vista (760)305-1297 Yes

Watsonville (831 )740-2690 Yes

COLORADO

CITY ACCESS# V.90

Colorado Springs (719)955-0579 Yes

Colorado Springs (719)444-0216 No

Denver (303)824-1037 Yes

Denver (303)824-0003 Yes

Denver (303)824-0091 Yes

Denver (303)572-5923 Yes

Fort Collins (970)206-7383 Yes

Lafayette-Louisville (303)379-2288 Yes

CONNECTICUT

http://care_worldnet_att-netinemollupa_html
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- Cost orCaJls, Service Support - AT&T WorldNet® Service

CITY ACCESS# V.90

Bridgeport (203)551-2000 Yes

Bridgeport (203)696-3940 No

Bristol (860)506-4320 Yes

Canterbury (860)556-0010 Yes

Danbury (203)546-0102 Yes

Danbury (203)546-0100 Yes

Danbury (203)207-5430 No

Hartford (860)466-4000 Yes

Hartford (860)706-0410 Yes

Middletown (860)807-8001 Yes

New Haven (203)404-0100 Yes

New London (860)326-4868 Yes

North Thompson (860)497-2288 Yes

Stamford (203)905-0101 Yes

Stamford (203)975-2908 No

Storrs (860)420-0200 Yes

Waterbury (203)805-4149 Yes

Westport (203)349-9102 Yes
Searcl1 al)QtI1~r _area

DELAWARE

CITY ACCESS# V.90

Angola (302)231-4288 Yes

Delmar (302)466-2288 Yes

Dover (302)747-2288 Yes

Dover (302)672-7230 Yes

Georgetown (302)752-2288 Yes

Rehoboth (302)227-1605 Yes

Smyrna (302)223-4288 Yes

Wilmington (302)252-9400 Yes

Wilmington (302)571-8389 Yes

DISTRICT OF COLUMBIA

CITY ACCESS# V.90

Washington (202)777-0288 Yes

Washington (202)777-0287 Yes
S~arch another ar~a
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- Cost or Calls, Service SUppor1- AT&T WorldNet® Service~-

FLORIDA

CITY ACCESS# V.90
Boca Raton (561 )994-4933 Yes

Boca Raton (561)226-0019 Yes

Boca Raton (561)347-8180 No

Bonita Springs (941 )948-8263 Yes

Clearwater (727)562-0082 Yes

Daytona Beach (904)252-2284 Yes

Daytona Beach (904)257-5990 No

Daytona Beach (904)255-1303 Yes

Fort Lauderdale (954)453-2288 Yes

Fort Myers (941 )418-0385 Yes

Fort Myers (941)277-7171 No

Fort Myers (941 )337-5421 Yes

Fort Pierce (561 )409-0005 Yes

Fort Pierce (561 )462-0036 Yes

Gainesville (352)337-6885 No

Gainesville (352)372-8719 Yes

Hudson (727)863-3152 Yes

Jacksonville (904)394-0133 Yes

Jacksonville (904)798-3300 No

Melbourne (407)608-1000 Yes

Melbourne (407)723-0457 Yes

Miami (305)341-5288 Yes

Miami (305)702-0003 Yes

Naples (941 )434-2829 Yes

North Dade (305)914-8183 Yes

Ocala (352)369-0338 Yes

Ocala (352)690-3059 No

Orlando (407)563-0080 Yes

Panama City (850)763-2208 Yes

Pensacola (850)470-0800 No

Pensacola (850)453-9973 Yes

Perrine (305)964-2400 Yes

Sarasota (941 )554-1 000 Yes

Sarasota (941 )365-5700 No

http://care.worldnet.att.netlnemollupa.htmI
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

, ._-

Tallahassee (850)222-4535 Yes

Tallahassee (850)224-2223 No

Tampa (813)342-4101 Yes

West Palm Beach (561 )227-0178 Yes

West Palm Beach (561)227-0120 Yes

Winter Haven (941 )295-9500 Yes

Zephyrhills (813)364-2288 Yes

GEORGIA

CITY ACCESS# V.90
Albany (912)446-8939 Yes

Athens (706)353-8338 Yes

Atlanta (404)443-1301 Yes

Atlanta (404)443-1300 Yes

Atlanta (404)443-1071 Yes

Atlanta (404)221-3620 No

Augusta (706)821-8700 No

Augusta (706)821-6842 Yes

Columbus (706)243-3165 Yes

Columbus (706)321-2070 No

Macon (912)765-0020 Yes

Macon (912)765-4200 No

Savannah (912)651-9979 Yes

Savannah (912)651-6000 No

HAWAII

CITY ACCESS# V.90

Aiea-Oahu (808)524-3360 Yes

Aiea-Oahu (808)536-8495 No

Aiea-Oahu (808)942-4690 Yes
gearch anotherJ!r~!l

IDAHO

CITY ACCESS# V.90

Boise (208)429-0165 Yes

Boise (208)338-5258 Yes

Boise (208)395-8923 Yes
Qll.l![ch anothenm~i!
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

ILLINOIS

CITY ACCESS# V.90

Bellwood (708)240-2288 Yes

Bloomington (309)829-4504 Yes

Bloomington (309)827-2929 Yes

Calumet City (708)933-2288 Yes

Champaign-Urbana (217)353-4710 Yes

Champaign-Urbana (217)352-0679 No

Chatham (217)483-7206 Yes

Chicago (312)705-2904 Yes

ChicagO-Irving (773)564-3288 Yes

Crystal Lake (815)276-0111 Yes

De Kalb (815)748-4511 Yes

Des Plaines (847)813-2288 Yes

Elk Grove (847)258-0211 Yes

Elk Grove (847)631-1683 Yes

Freeport (815)232-3756 Yes

Geneva (630)232-8202 Yes

Joliet (815)280-3228 Yes

Kankakee (815)295-2288 Yes

Lemont (630)296-2288 Yes

Naperville (630)536-0035 Yes

New Milford (815)874-0901 Yes

Northbrook (847)239-0038 Yes

Palatine (847)496-0020 Yes

Peoria (309)677-6845 Yes

Peoria (309)673-8611 No

Prospect-Chicago (773)498-0015 Yes

Rantoul (217)892-4320 Yes

Rockford (815)966-1001 No

Roselle (847)466-2288 Yes

Springfield (217)525-6199 No

Summit (708)821-2288 Yes

Waukegan (847)263-6754 Yes

Woodstock (815)321-2288 Yes

http://care.worldnet.att.netlnemollupa.html
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

INDIANA

CITY ACCESS# V.90

Anderson (765)639-2288 Yes

Bloomington (812)335-4095 Yes

Bloomington (812)334-1115 No
Evansville (812)424-0104 No
Evansville (812)436-2058 Yes

Fort Wayne (219)422-3476 Yes

Greenfield (317)318-2288 Yes

Indianapolis (317)613-7800 Yes

Lafayette (765)743-0613 Yes

Noblesville (317)703-2288 Yes

Portage (219)762-3147 Yes

Richmond (765)962-1012 Yes

South Bend (219)235-4430 Yes

South Bend (219)239-7125 No
Terre Haute (812)298-0175 Yes

Wyatt (219)633-0700 Yes

IOWA

CITY ACCESS# V.90

Cedar Rapids (319)362-7439 Yes

Cedar Rapids (319)362-1910 No
Davenport (319)322-9333 No
Davenport (319)445-5503 Yes

Des Moines (515)699-3380 Yes

Des Moines (515)246-8604 Yes

Des Moines (515)288-2810 No
Iowa City (319)337-8250 No
Iowa City (319)341-7013 Yes

KANSAS

http://care.worldnet.att.net/nemollupa.html
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Cost of Calls, Service Support - AT&T WorldNet® Service -

CITY ACCESS# V.9O

Kansas City (913)748-9801 Yes

Topeka (785)291-0285 Yes

Topeka (785)235-1491 No

Wichita (316)337-0121 Yes

KENTUCKY
CITY ACCESS# V.9O

Ashland (606)324-0032 Yes

Lexington (606)514-9500 Yes

Lexington (606)252-3031 No

Lexington (606)258-2904 Yes

Louisville (502)515-1316 Yes

Louisville (502)562-0830 No

LOUISIANA
CITY ACCESS# V.9O

Baton Rouge (225)612-9200 Yes

Baton Rouge (225)336-8400 No

Houma (504)580-2417 Yes

Lafayette (318)289-6935 Yes

Lafayette (318)291-1004 Yes

Lake Charles (318)477-1620 Yes

Monroe (318)323-3805 Yes

New Orleans (504)586-9662 Yes

New Orleans (504)561-7860 No

Shreveport (318)675-3000 No

Shreveport (318)675-2443 Yes

MAINE
CITY ACCESS# V.9O

Bangor (207)849-0010 Yes

Camden (207)593-1003 Yes

Portland (207)228-0665 Yes

MARYLAND

http://care.worldnet.att.net/nemo/lupa.htm)
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Cost of Calls, Service Support .. AT&T WorldNeti)!) Service"

CITY ACCESS# V.90

Annapolis (410)972-0100 Yes

Annapolis (410)263-8066 Yes

Ashton (301 )658-0001 Yes

Ashton (301 )658-0016 Yes

Ashton (301 )476-7396 Yes

Baltimore (410)649-1288 Yes

La Plata (301 )539-2289 Yes

La Plata (301 )539-2288 Yes

NewMarket (301 )865-6750 Yes

NewMarket (301 )865-0717 No

Severn (443)679-0000 Yes

Towson (410)427-0075 Yes

MASSACHUSETTS
CITY ACCESS# V.90

Andover (978)773-2288 Yes

Brockton (508)513-3288 Yes

Cambridge (617)250-0902 Yes

Cambridge (617)621-3400 No

Framingham (508)416-0040 Yes

Framingham (508)861-0648 Yes

Lawrence (978)552-2288 Yes

Lawrence (978)738-1600 Yes

Lawrence (978)557-0299 No

Mansfield (508)594-3288 Yes

Needham (781 )707-2388 Yes

New Bedford (508)961-1000 Yes

New Bedford (508)961-2700 No

New Bedford (508)910-2403 Yes

QUincy (617)691-3288 Yes

Saugus (781)417-3288 Yes

Springfield (413)263-6630 No

Springfield (413)858-3703 Yes

Worcester (508)926-3288 Yes

Worcester (508)929-3203 Yes

http://care.worldnet.att.netinemo/lupa.httnl
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

MICHIGAN

CITY ACCESS# V.90

Alma (517)463-0085 Yes

Ann Arbor (734)887-0992 Yes

Ann Arbor (734)887-1010 Yes

Ann Arbor (734)585-0044 Yes

Center Line (810)575-9619 Yes

Dearborn-Detroit (313)203-2288 Yes

Detroit (313)202-2337 Yes

Detroit (313)989-0925 Yes

Flint (810)410-2288 Yes

Flint (810)235-4203 Yes

Grand Rapids (616)776-2601 No

Grand Rapids (616)742-1407 Yes

Kalamazoo (616)226-9808 Yes

Kalamazoo (616)226-9408 No

Lansing (517)342-5004 Yes

Lansing (517)484-7994 No

Mt Clemens (810)840-6998 Yes

Muskegon (231)767-8871 Yes

Pontiac (248)836-3288 Yes

Pontiac (248)365-0546 Yes

Royal Oak (248)837-2288 Yes

Saginaw (517)755-5667 Yes

Warren (810)838-3288 Yes

MINNESOTA

CITY ACCESS# V.90

Minneapolis (612)656-0000 Yes

Minneapolis (612)339-0328 No

Rochester (507)289-1032 Yes

Rochester (507)286-1047 No

St Cloud (320)529-2923 Yes

MISSISSIPPI
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

CITY ACCESS# V.90

Gulfport (228)863-1167 Yes

Gulfport (228)867-9078 No

Gulfport (228)863-7236 Yes

Jackson (601 )914-1 000 Yes

Jackson (601 )360-2000 No

MISSOURI

CITY ACCESS# V.90

Branson (417)332-0295 Yes

Chesterfield (636)681-2288 Yes

Columbia (573)814-3857 Yes

Kansas City (816)448-0671 Yes

Kansas City (816)221-4569 No

Springfield (417)522-1024 Yes

Springfield (417)866-1239 No

Springfield (417)875-6963 Yes

St Louis (314)655-1900 Yes
Se<![c;!) another area

MONTANA

CITY ACCESS# V.90

Billings (406)896-1859 Yes

Billings (406)245-1399 No

Billings (406)896-3663 Yes

Great Falls (406)731-5100 Yes

Great Falls (406)771-7718 No

NEBRASKA

CITY ACCESS# V.90

Omaha (402)970-0304 Yes

NEVADA

http://care.worldnet.att.net/nemo/lupa.html
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- Cost of Calls, Service Support - AT&T WorldNet® Service -

CITY ACCESS# V.90

Las Vegas (702)382-6386 Yes

Las Vegas (702)386-8056 No

Las Vegas (702)678-6489 Yes

Reno (775)337-8500 Yes

Reno (775)334-4400 No

NEW HAMPSHIRE

CITY ACCESS# V.90

Manchester (603)263-0007 Yes

Manchester (603)627-0300 No

Nashua (603)324-0003 Yes

Nashua (603)579-4103 Yes

NEW JERSEY

CITY ACCESS# V.90

Asbury Park (732)481-9795 Yes

Belle Mead (908)874-5168 Yes

Burlington (609)326-9400 Yes

Carteret (732)352-2288 Yes

Cedarville (856)367-2288 Yes

Clinton (908)238-1015 Yes

Clinton (908)713-6611 No

Deal (732)493-3030 No

Elmer (856)363-2288 Yes

Englishtown (732)786-1362 Yes

Fanwood (908)288-0000 Yes

Fanwood (908)288-0002 Yes

Flemington (908)824-8999 Yes

Freehold (732)358-0006 Yes

Glassboro (856)244-2288 Yes

Hackensack (201 )221-2288 Yes

Hackensack (201)291-0121 No

Hackettstown (908)452-5198 Yes

Haddonfield (856)325-9400 Yes

Hopatcong (973)398-1005 Yes
~.__ .. _. . --_ .._------ _._-- - --
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Laurel Springs (856)566-5803 Yes

Mercerville (609)581-8100 No

Middletown (732)368-3473 Yes

Morristown (973)775-9290 Yes

New Brunswick (732)509-7196 Yes

Newark (973)776-7795 Yes

Newark (973)623-1292 No

Passaic (973)458-8484 No

Paterson (973)653-0001 Yes

Penns Grove (856)276-6288 Yes

Plainsboro (609)269-3288 Yes

Pleasantville (609)272-7663 Yes

Point Pleasant (732)701-2540 Yes

Point Pleasant (732)295-1021 No

Princeton (609)806-8099 Yes

Ridgewood (201 )389-9795 Yes

Ridgewood (201 )251-8561 No

Rockaway (973)453-9288 Yes

Succasunna (973)252-6853 Yes

Succasunna (973)252-7004 No

Toms River (732)504-2285 Yes

Trenton (609)376-2000 Yes

Trenton (609)278-2500 No

Trenton (609)394-2973 Yes

Vineland (856)205-7383 Yes

Williamstown (856)237-9400 Yes
Search another area

NEW MEXICO

CITY ACCESS# V.9O

Albuquerque (505)346-2100 Yes

Albuquerque (505)222-4983 Yes

Hobbs (505)397-7705 Yes

Santa Fe (505)988-1219 No

Santa Fe (505)438-5863 Yes
Search another a[!!l1

NEW YORK
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

CITY ACCESS# V.90

Albany (518)433-3240 Yes

Albany (518)447-0459 No

Albany (518)435-2803 Yes

Armonk Village (914)303-1000 Yes

Bay Shore (516)784-2885 Yes

Bay Shore (516)968-6305 No

Binghamton (607)724-9070 No

Binghamton (607)721-1203 Yes

Buffalo (716)270-7654 Yes

Buffalo (716)853-0820 No

Elmsford (914)460-3057 Yes

Farmingdale (516)370-4119 Yes

Farmingdale (516)249-2948 No

Garden City (516)712-4460 Yes

Ithaca (607)266-3903 Yes

Nanuet (914)507-1000 Yes

New York City (212)796-1906 Yes

New York City (212)796-8900 Yes

New York City (212)413-7997 Yes

New York City (212)655-3003 Yes

Pleasantville (914)747-7100 No

Poughkeepsie (914)452-0038 No

Poughkeepsie (914)451-7963 Yes

Riverhead (516)655-1000 Yes

Rochester (716)454-1030 No

Rochester (716)327-5673 Yes

Selden (516)451-3300 Yes

Syracuse (315)234-4288 Yes

Syracuse (315)448-4575 No

Syracuse (315)479-1433 Yes
White Plains (914)597-3200 Yes

NORTH CAROLINA

http://care.worldnet.att.netlnemollupa.html
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

CITY ACCESS# V.90

Asheville (828)232-1445 Yes

Asheville (828)232-5200 No

Charlotte (704)972-0000 Yes

Charlotte (704)972-6533 Yes

Durham (919)316-0601 Yes

Fayetteville (910)323-9446 Yes

Fayetteville (910)678-2036 No

Fayetteville (910)323-3921 Yes

Gastonia (704)648-0000 Yes

Gastonia (704)648-0006 Yes

Gastonia (704)852-3750 No

Greensboro (336)333-2087 Yes

Greensboro (336)412-5880 No

Greensboro (336)574-0746 Yes

Jacksonville (910)455-9350 Yes

Matthews (704)705-5289 Yes

Raleigh (919)743-2230 Yes

Raleigh (919)508-3000 No

Rocky Mount (252)972-0880 Yes

Sylva (828)586-3681 Yes

Wilmington (910)763-6221 Yes

Wilmington (910)794-4140 Yes

Wilmington (910)763-8712 Yes

Winston Salem (336)723-4405 Yes

NORTH DAKOTA

CITY ACCESS# V.90

Fargo (701 )232-4658 No

Fargo (701 )297-1903 Yes

OHIO
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CITY ACCE55# V.90

Akron (330)376-1108 Yes

Akron (330)374-1400 No

Canton (330)438-0101 Yes

Canton (330)588-2273 No

Cincinnati (513)665-9490 Yes

Cleveland (216)535-1300 Yes

Cleveland (216)535-2292 Yes

Columbus (614)223-0585 Yes

Columbus (614)221-8831 No

Dayton (937)824-2956 Yes

Delaware (740)369-0804 Yes

Mansfield (419)524-0379 Yes

Mansfield (419)522-2308 No

Marion (740)387-7609 Yes

Medina (330)723-8827 Yes

Medina (330)723-9970 Yes

New Philadelphia (330)343-2203 Yes

Toledo (419)254-9495 Yes

Toledo (419)243-0147 No

Toledo (419)244-2202 Yes

Troy (937)332-0411 Yes

Troy (937)339-9598 Yes

Wickliffe (440)494-2288 Yes

Youngstown (330)744-7981 No

Youngstown (330)270-2063 Yes

OKLAHOMA

CITY ACCE55# V.90

Broken Arrow (918)461-0500 Yes

Oklahoma City (405)415-4150 Yes
Oklahoma City (405)270-0039 No

Oklahoma City (405)280-7943 Yes

Tulsa (918)858-0283 Yes

Tulsa (918)582-0129 No
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

OREGON

CITY ACCESS# V.90

Beaverton (503)626-8659 Yes

Coos Bay (541 )269-0530 Yes

Eugene-Springfield (541 )686-0449 No
Eugene-Springfield (541 )684-4073 Yes

Portland (503)535-9101 Yes

Salem (503)383-1000 Yes

Salem (503)316-1364 Yes

Salem (503)362-0785 No
Search another _area

PENNSYLVANIA

CITY ACCESS# V.90

Allentown (610)295-2288 Yes

Allentown (610)782-2533 Yes

Ambler (215)274-6288 Yes

Ardmore (610)795-7666 Yes

Ardmore (610)726-2288 Yes

Beaver Falls (724)384-0288 Yes

Chester Heights (610)387-2288 Yes

Collegeville (610)342-2288 Yes

Downingtown (610)343-2288 Yes

Doylestown (215)589-2288 Yes

Erie (814)454-6182 Yes

Glenshaw (412)213-2288 Yes

Greensburg (724)219-2288 Yes

Greensburg (724)853-1647 Yes

Harrisburg (717)214-2853 Yes

Harrisburg (717)234-4119 Yes

Indiana (724)403-0288 Yes

Lancaster (717)666-3707 Yes

Langhorne (215)478-2288 Yes

Monessen (724)314-0288 Yes

Monroeville (412)317-2288 Yes

Mount Pleasant (724)204-0288 Yes

NewCastle (724)202-0288 Yes

http://care.worldnet.att .netlnemollupa.html
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New Kensington (724)212-2288 Yes

Oakdale (724)307-2288 Yes

Philadelphia (215)965-2211 Yes

Philadelphia (215)861-9400 Yes

Phoenixville (610)422-9400 Yes

Pittsburgh (412)316-8457 Yes

Pottstown (610)427-2288 Yes

Quakertown (215)892-2288 Yes

Reading (610)568-9400 Yes

Scranton (570)614-3000 Yes

Scranton (570)961-3173 Yes

Sharon (724)509-2288 Yes

Swarthmore (610)938-7666 Yes

Uniontown (724)912-0288 Yes

Washington (724)206-2288 Yes

Wayne (610)386-4288 Yes

Wilkes-Barre (570)825-3087 Yes

Willow Grove (215)366-7666 Yes

Yardley (215)595-4288 Yes

Yardley (215)321-8103 Yes

York (717)843-9008 Yes

PUERTO RICO

CITY ACCESS# V.90

San Juan-Santurce (787)725-9622 Yes

San Juan-Santurce (787)289-6668 Yes
Sellrch another l'lrea

RHODE ISLAND

CITY ACCESS# V.90

Hope Valley (401 )321-1100 Yes

Little Compton (401 )420-11 00 Yes

Newport (401 )856-1100 Yes

Providence (401 )854-2042 Yes

Providence (401 )752-8503 Yes

Woonsocket (401 )229-1100 Yes
Search aOQth!1f area
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- Cost of Calls, Service Support - AT&T WorldNet® Service-

SOUTH CAROLINA

CITY ACCESS# V.90

Charleston (843)722-7940 Yes

Charleston (843)720-4240 No

Charleston (843)722-2083 Yes

Columbia (803)988-0011 Yes

Columbia (803)988-7420 No

Columbia (803)779-0832 Yes

Florence (843)669-4622 Yes

Greenville (864)232-7133 Yes

Greenville (864)282-0400 No

Myrtle Beach (843)626-3834 Yes

Simpsonville (864)967-7173 Yes

Spartanburg (864)573-1453 Yes

SOUTH DAKOTA

CITY ACCESS# V.90

Sioux Falls (605)336-3437 No

Sioux Falls (605)367-1883 Yes

TENNESSEE

CITY ACCESS# V.90

Chattanooga (423)242-1833 Yes

Jackson (901 )422-4966 Yes

Johnson City (423)854-8377 Yes

Johnson City (423)282-5304 No

Knoxville (423)824-1103 Yes

Memphis (901 )259-3463 Yes

Memphis (901 )543-5400 No

Memphis (901 )820-9489 Yes

Nashville (615)986-1103 Yes

TEXAS

http://care.worldnet.att.net/nemo/lupa.html

Page 21 of25

AT&T 000173

9/7/99



~. Cost of Calls, Service Support - AT&T WorldNet® Service ~

CITY ACCESS# V.90

Abilene (915)794-1201 Yes

Abilene (915)691-5925 Yes

Abilene (915)676-0273 No

Amarillo (806)324-4003 Yes

Apollo (281 )204-2288 Yes

Austin (512)485-0892 Yes

Austin (512)708-0200 No

Beaumont (409)981-6579 Yes

Brownsville (956)547-0017 Yes

College Station (409)260-0248 Yes

College Station (409)846-7610 Yes

Corpus Christi (361 )693-9078 Yes

Corpus Christi (361 )883-0280 No

Dallas (214)765-8300 Yes

Dallas (214)765-8353 Yes

Dallas (214)826-4651 No

Dallas (214)210-0648 Yes

Denton (940)243-7752 Yes

EIPaso (915)225-1457 Yes

EI Paso (915)577-0400 No

Ft Worth (817)338-1047 No

Galveston (409)356-2288 Yes

Gladewater (903)845-7804 Yes

Grapevine (817)416-8603 Yes

Harlingen (956)389-0982 Yes

Houston (713)860-2885 Yes

Houston (713)860-2886 Yes

Houston (713)860-2898 Yes

Leonard (903)587-0502 Yes

Longview (903)295-7878 Yes

Longview (903)753-6390 No

Lubbock (806)472-1285 Yes

Midland (915)683-5510 No

Pilot Point (940)686-3059 Yes

San Angelo (915)653-0126 Yes

San Antonio (210)477-1511 Yes
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San Antonio (210)357-2852 Yes

Terminal (915)498-2337 Yes

Texarkana (903)792-6507 Yes

Trenton (903)989-5402 Yes

Waco (254)299-2063 Yes

Waco (254)752-4994 No

Wichita Falls (940)397-2213 Yes

UTAH

CITY ACCESS# V.90

Ogden (801 )605-2288 Yes

Provo (801 )607-2288 Yes

Salt Lake City (801 )606-2300 Yes

VERMONT

CITY ACCESS# V.90

Burlington (802)652-0400 Yes

Burlington (802)652-0503 Yes

VIRGINIA

CITY ACCESS# V.90

Alexandria-Arlington (703)236-0591 Yes

Alexandria-Arlington (703)236-0900 Yes

Alexandria-Arlington (703)685-8700 No

Chancellor (540)786-8521 Yes

Great Bridge (757)312-9603 Yes

Harrisonburg (540)432-0244 Yes

Harrisonburg (540)432-1918 Yes

Lynchburg (804)528-3658 Yes

Lynchburg (804)847-0262 No
Lynchburg (804)846-9672 Yes

Norfolk-Virginia Beach (757)616-0000 Yes

Richmond (804)915-0900 Yes

Richmond (804)649-7947 Yes

Richmond (804)771-5440 No

Roanoke (540)345-7965 Yes
~--_.- ..---------_-. -
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- Cost of Calls, Service Support - AT&T WorldNet® Service-
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Roanoke (540)342-9185 No

Roanoke (540)725-9803 Yes
$!ll![ch another area

VIRGIN ISLANDS

CITY ACCESS# V.90

Charlotte Amalie (340)776-9638 Yes

Charlotte Amalie (340)777-9638 Yes
Search another1!fea

WASHINGTON

CITY ACCESS# V.90

Bellingham (360)383-1003 Yes

Everett (425)252-3123 Yes

Everett (425)257-9028 Yes

Kennewick (509)735-4400 Yes

Mount Vernon (360)395-0288 Yes

Olympia (360)252-2300 Yes

Olympia (360)709-2460 No

Olympia (360)754-2793 Yes

Seattle (206)695-4901 Yes

Silverdale (360)535-4661 Yes

Spokane (509)456-2593 Yes

Spokane (509)838-9153 Yes

Tacoma (253)620-1144 Yes

Tacoma (253)272-3982 No

WEST VIRGINIA

CITY ACCESS# V.90

Charleston (304)342-1916 Yes

Charleston (304)340-8066 No

Charleston (304)345-7182 Yes

Huntington (304)525-7962 Yes

Morgantown (304)291-7033 Yes

Wheeling (304)233-4972 Yes

WISCONSIN
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CITY ACCESS# V.90

Appleton (920)380-2440 Yes

Appleton (920)830-4510 Yes

Denmark (920)863-3828 Yes

Green Bay (920)448-6590 Yes

Green Bay (920)494-5892 No

Hartford (414)709-2288 Yes

Kenosha (414)612-2288 Yes

Lake Geneva (414)812-5288 Yes

Madison (608)231-0307 Yes

Madison (608)282-7944 No

Milwaukee (414)615-1218 Yes

Milwaukee (414)270-3093 Yes

Newburg (414)685-2288 Yes

Oconomowoc (414)804-3288 Yes

Port Washington (414)261-2288 Yes

Racine (414)504-2288 Yes

Wausau (715)355-4548 Yes

West Bend (414)808-2288 Yes

WYOMING

CITY ACCESS# V.90

Cheyenne (307)632-0673 No

Cheyenne (307)773-8760 Yes
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AT&T LAUNCHES BROADBAND BUSINESS SERVICES PORTFOLIO

Carrier announces range ofCable Internet and DSL Internet offers for businesses

BASKING RIDGE, NJ -- AT&T announced today dramatic plans to extend broadband services to

businesses starting with a suite of Cable Internet and Digital Subscriber Line (DSL) Internet solutions.

The initial roll out of AT&T's Broadband Business Services will provide DSL Internet access in a variety

of speeds and service offerings. Additionally, AT&T will begin market trials of hybrid-fiber coaxial

(HFC) Cable Internet services for businesses in the fourth quarter of 1999.

"AT&T Broadband Business Services will leverage AT&T's TCG and TCI acquisitions to launch

new high-speed services for business customers," said Kathleen Earley, president, AT&T Internet

Services. "We fully intend to make the most of this tremendous market opportunity for AT&T and intend

to be the undisputed leader in helping businesses meet their needs for both narrowband and broadband

Internet services."

AT&T Broadband Business Services

AT&T's Broadband Business Services will provide a cost-effective and scalable suite of

~-broadbandsolutions. Targeted for large businesses with remote office locations as well as telecommuters

and small business customers, AT&T Broadband Business Services will provide businesses with a

common customer support experience across the various broadband technologies.

Cable Internet Services

A key component of AT&T's Broadband Business Services will be the use of its HFC cable

infrastructure. AT&T will begin market trials of its Cable Internet service for businesses in the

-more-
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fourth quarter of 1999 in select areas of the Chicago, Dallas, Denver, Portland, San Francisco and Seattle

markets. General availability for this service -- which will offer tailored business information and connect

business customers to the Internet at download speeds ranging up to 100 times faster than a 28.8 dial

connection -- is planned for the first half of2000.

"Today's announcement demonstrates AT&T's commitment to cable as our leading broadband

distribution choice for consumers and businesses. We are excited about providing businesses high-speed,

always-on broadband service," said Leo J. Hindery Jr., president & CEO, AT&T Broadband & Internet

Services (AT&T BIS). "Our hybrid-fiber coaxial network will be a key enabler for companies of all sizes

to compete in today's highly dynamic marketplace."

Digital Subscriber Line Internet Services

Starting today, AT&T will offer DSL Internet service in 17 markets throughout the nation and has

aggressive rollout plans to expand its footprint to more than 100 markets by the fourth quarter of2000.

AT&T plans to make its DSL services available at more than 2000 DSL points-of-presence (POPs) by

year-end 2000 using Symmetric Digital Subscriber Line (SDSL), Asymmetric Digital Subscriber Line

(ADSL) and ISDN Digital Subscriber Line (IDSL) technologies.

Single-User DSL Internet Offer

AT&T Broadband Business Services will provide a single-user DSL Internet offer for Small

Office I Home Office (SOHO) and work-at-home users with download speeds ofup to 384 Kbps and 768

Kbps. Monthly service pricing for this offer, which includes both local DSL connectivity and Internet

access, will range from $59 to $79 depending on access speeds. This offer will be made generally

available by the end of October 1999.

Multi-User DSL Internet Offer

For small businesses and remote offices, AT&T Broadband Business Services offers a multi-user

DSL Internet service with download speeds ranging from 144 Kbps to 1.5Mbps. Pricing ranges from

$149 to $469 per month.

Managed Multi-User DSL Internet Offer

AT&T also offers a managed multi-user DSL Internet option for businesses that require ongoing

support. The DSL Internet managed multi-user offer will provide customer-premises equipment and

management support for an additional $50 per month.
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Special Pricing Promotion Through October 15, 1999

Business customers who sign up for either of the multi-user DSL Internet offers by October 15,

1999, will receive a 20 percent discount on their monthly service fee for the life of their contract, as well

as a waiver of installation fees. For more information on these services, call l-877-XDSL-ATT or visit

www.ipservices.att.com.

AboutAT&T

AT&T (ww\-v.ntLcom) is among the premier voice and data communications companies, serving more than 80 million
customers, including consumers, businesses and government. With annual revenues afmore than $53 billion and 149,000
employees, AT&T provides services to customers worldwide.

Backed by the research and development capabilities ofAT&T Labs, the company runs the world's largest, most sophisticated
communications network and has the largest digital wireless network in North America. The company is a leading supplier of
data and Internet servicesfor businesses and offers outsourcing, consulting and networking-integration to large businesses. It
is also the nation's largest direct Internet access service for consumers.

Through its recent cable acquisitions, AT&T will bring its bundle ofbroadband video, voice and data services to customers
throughout the United States. Internationally, the AT&T/BT Global Venture will serve the communications needs of
multinational companies and international carriers worldwide.
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