
Appendix C:
Volume Analysis Methodology

081lS 10/15/1999

Appendix C - Volume Analysis Page C-1

Georgia ass Evaluation
Master Test Plan

Version 2;2.0



A. Introduction

This appendix outlines the methodology applied to determine the normal and peak
transaction volumes and number of virtual users required to support the Hest via the
TTG. The purpose of the volume-related test cycles is to evaluate BellSouth's ability to
process a representative set of near-future wholesale transaction volumes in support of
competitive local service proViders. The scope of each test cycle is defined in the
applicable section of the test plan body.

B. Assumptions

The following assumptions are among those that will be used in development of this
volume analysis:

• The volumes to be tested are expected transactions as of year end, 2001
(YEOl)

• The volumes to be tested will be representative of the entire BST nine state
territory.

• Transaction volumes will be disaggregated by pre-ordering, ordering and
M&R business processes, and by resale and UNE product categories in order
to generate a representative volume test and address the requirements of the
Georgia Order.

• A representative sample of functional test scenarios, increased to reflect
forecasted regional transaction, will be the basis for volume testing.
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C. Volume Basis

The following types of projection will be considered in developing test volumes:

• Trend projections based on current volumes and activities

• Estimated market share loss and market composition at the target date

• Forecast of CLEC and BellSouth retail volumes

The following data sources will be considered in developing test volumes:

• Goldman Sachs Telecom Services Report on CLECs: 1999 Issues and
Outlook, January 1999

• Yankee Group CLEC 101: Lessons in Competition, October 1998

• Federal Communications Commission Industry Analysis Division, Report on
Local Competition, December 1998

• CLEC forecasts

• BellSouth forecasts

D. Transaction Types

Transactions will be distributed between the resale and UNE product categories as well as
error and non-error categories based on the projected ratio at YEOl.

Transactions will be distributed at the scenario level based on the current ratio of scenario
types as defined in Appendix A equivalency classes. Test scenarios will be selected for
testing at volumes based on stratified statistical samplingestimates of functionally
equivalent transaction classes.

Transactions will be distributed by process based on the current ratio of process
execution.
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Appendix D: EFt1luation CriteJia

This appendix outlines the evaluation criteria to be applied during the various test cycles.

Once the results from each test cycle have been collected, they must be assessed in order to
determine performance-o-fille-test. This activity includes comparing expected results files with
actual results. In addition, this activity involves assessing the coverage and accuracy of all test
conditions within a test cycle. Those failing validation must be retested during the next cycle. If
a Significant number of test conditions fail or are not covered during a specific cycle, the test
cycle will be rescheduled for execution following the implementation of the appropriate
corrective measures.

Both transactional testing and operational analysis require evaluation criteria to assess test
results. Test evaluation criteria provides the basis for determining whether an individual test
event meets stated objectives and achieves expected results. This activity serves to sharpen the
test approach and scope by defining the specific criteria required to measure the success of each
test event.

Evaluation criteria are defined for each test to determine whether the results deviate from
expectations. In those cases where results deviate, analysis is undertaken to determine the
significance of the deviation.

The following table contains metrics that will be gathered from transactional testing and
operational analysis. The references to the BellSouth SQM-are specific to the The BellSouth
Service Quality Measurements Regional Performance Reports, dated 08/10/99. contain BellSouth
performance measurement d~JILlVhidL\yillbe l!!m~~<L(Luring tlW test. This document is available
from the BellSouth Web site.

For those areas lacking an existing performance measurement approved by the Georgia PSC,
J5EcMG:M-F has developed a set of process and function evaluation criteria that will be used to
evaluate the functional and transactional elements of BellSouth's ass interfaces and processes.
The follOWing table identifies the specific BellSouth quality service measurement(s) and HP
evaluation criteria that will be utilized for each test.

During test design, H-P-KPMG will further develop the appropriate metrics and standards of
performance. These evaluation criteria and may be applied to all instances of a test execution or
to a sampling of instances. The volume tests are an example of where a sampling of test
transactions would be appropriate to ensure the integrity and content of the transaction data while
testing the capacity of BellSouth's application software and infrastructure.
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@J3ELLSOUTHr

Transaction Processing
}?erformance
~Q1n arison

OSS Interface Interface Transaction Processing BST Pre Order #2
Availability (~alffiH HP PRE 1

Document Review illL PRE 3
OSS Functionalit Functionali Transaction Processin liP PRE 1
Capacity of Systems Volume & Transaction Processing liP---P-R-E-6

&a!am1ityCll.!2 Inspection H-P- PRE 6
Q\:jb' Document Review
Mana en)ent

Completeness of Documentation Document Review lrp---p~

Documents
Accurac of Documents Documentation Document Review lIP PRE 3

Ordering Percent Flow-through Performance Transaction Processing BS+ Order #1
Service Requests llerforrnance BST Order #2

Com )arison
Percent Rejected Service Performance Transaction Processing ES1' Order #4
Re uests
Re'ect Interval Performance Transaction Processin P->ST----(Jrd€'f-#5
Firm Order Confirmation Performance Transaction Processing BST OHwr-#6
Timeliness
OSS Interface Interface Transaction Processing lIP O&P-L--l--&-J
Availability Observation Hll O&P l,~

Document Review lIP O&P g & 9
OSS Functionalit Functionali Transaction Processin lIP O&P 1& 2
Capacity of Systems Volume & Transaction Processing UP-- O&P 3-&--4

St'alaB-ilityCap Inspection :H-P------G&-1l---&
~l~i(y 12ocumet!t ReB.~w
Mana ~_rnent

Completeness of Documentation Document Review lIP O&P 8 & 9
Documents
Accurac of Documents Documentation Document Review HP----G&P-&-&--B

Provisioning Average Completion Performance Transaction Processing BST Provisioning i'1
Interval & Order Inspection HP O&P 1--&-2
Completion Interval performance
Distribution !=om arison
Held Order Interval Performance Transaction Processing BST Provisioning #1
Distribution & Mean Performance
Interval Com arison
Average Jeopardy Notice Performance Transaction Processing BS+-PrBvisiooi-ng-4h?
Interval Performance

Corn arison HP O&P 7
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Percentage of Orders Transaction Processing
Given Jeopardy Notices Performance

Com arison lIP 0&12 7
Percent Missed Performance Transaction Processing EST Provisioning Tt3
Installation Appointments Performance

Com arison IW-~~.Q&P-7

Percent Provisioning Performance Transaction Processing B&T-I4ovisieniHg-#-7
Troubles within 30 Days Performance

Com arison lIP 0&12 7
Coordinated Customer Performance Transaction Processing EST Provisioning-#&
Conversions Ins ection lIP 0&1' [}
Average Completion Performance Transaction Processing EST ProvisiBmag-#!l
Notice Interval PerfQrmance

Com ari~Qn

Completed Service Order Performance Transaction Processing liP O&Ph~

Accuracy Performance
Com arison IH'-Q&lL1

OSS Functionalit Functionalit Transaction Processin £L&p~1,2

Completeness of Documentation Document Review m2.Q&V-8-&~9

Documents
Accurac of Documents Documentation Document Review III2---G&P 8 & 9

Maintenance & OSS Interface Interface Transaction Processing BST--M-aifl.tenaREe-&
Repair Availability Repair #' 6

Document Review lIP M&R 8 & 9
Observation HP-~M&I~-l,-6-&:-6

Average OSS Response Performance Transaction Processing EST-·~Maffit-eRafl:€e-&

Interval Pe.rli)rrl1?lJ<:.f R-epaif-.#--7
Com ari~Q!l

Missed Repair Performance Transaction Processing BST--:tvla-intBnaR€e-&
Appointments ~aH-#+

Performance
Comparison lIP M&R7
Ins ection HP M&R 1 & 2

Customer Trouble Report Performance Performance
Rate Comparison lIP M&R 7

Inspection EST Maint-enaRE-e-&
Repa-ir-#-2

Interviews lIP- M&R 7
Maintenance Average Performance Transaction Processing BST-MaffitffiaREe-&
Duration Repair # 3

Performance
Comparison IIP--M&R-7
Ins ection HP M&R 1--&-6
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Percent Repeat Troubles
within 30 Days

Billing

Change
Mani'! e!!!~nl

Out of Service> 24
Hours

ass Functionali
Capacity of Systems

Completeness of
Documents
Accurac of Documents
Invoice Accuracy &
Timeliness
Usage Data Delivery
Accurac
Usage Data Delivery
Timeliness and
Com leteness
Completeness of
Documents
Accurac of Documents
Cha~~Yelopment

Proreg,
Change Evaluation
Process
Change Implementation
rJ'Qc:g~

J:)..9cumenJaJion Update
Ilmeline~

Adequacy and
Completeness of Change
ManagelD~!It T@c:king
Proce~2

Performance

Functionalit
Volume &
SBalabilityCap
acHv
Mana ement
Documentation

Documentation
Performance

Performance

Performance

Documentation

Documentation

Documentation

Documentation

Performance
Comparison
Ins ection
Transaction Processing

Performance
Comparison
Ins ection
Transaction Processin
Transaction Processing
Inspection
.QocumellLReview

Document Review

Document Review
Transaction Processing

Transaction Processing

Transaction Processing

Document Review

Document Review
J:)Qc:UIIJent Reyjew
IllS ('clion
Document Review
Ins ection
Document Review
In5cction
DOCllment R~yiew
1.!15 )ection
POCumeIlt RevielY
Ins lection
J)ocunlent Reyiew
l.l)~ction

HP--..-M&IW
HP--±\4-&R--l&-Z
BS..T-Ma-inteHunre-&
Repair # 3

Ill' M&R 7
lIP M&R-I-&-Z
lIP M&R I & 2
HP M&R 3 &-4
HP M&J< 5 & 6

B-ST Billing #3

EST Billing #4
BST------Billing-#--5

The follOWing table contains the specific criteria that will be used for each test.
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••• •••••••• < < >/ ... >+ <

Availability of Interface The interface is accessible during specified hours of
availability as described in BellSouth CLEC documentation
including CLEC notification letters. System outages or
downtimes are within service Qualitv measurements.

Gapahility·oflnt-erfaH' The int-erfiH;e-can-he ins-taUed-anrlperfor-ms-as-deS€ribed-in

In _He' r-'T r.r-' '..1' •
,/ ....., " .

Presence of Functionality The functionality exists in the application or ass and
transactions can be executed through the interface as
described in BellSouth CLEC documentation and training.

Accuracy of Response The data contained in the response (valid response or error

Iresponse) is accurate and complete in relationship to the event
or test case and as described in BellSouth CLEC
documentation. FOf-Rillingtests,-this-wouldalso-indudedata

I1~"lrl" ii,,, 1,:11 '1'1.' ,1 'c " :" ,1" .1' ,1,,<--
" '.

Timeliness of Response The response is generated and delivered within objective
intervals.

Gompleteness·-ofData All minimum required-fields-arepres-enL-T·he·data contained
in the response (valid response or error response) is complete
inrelati-onshiplotheeventortestcas-eandas-des-crihedin
BellSoHth GLEG documentation. \"'here applicable. the data
contained-intheresponse-€an·he-us-ee·{{l-further-process-·a
subsequent transaction or event. This does nol imply accuracy
of data:·

-
Clarity of Information The data contained in the response provides a clear

understanding of the requested data, error or status of a
transaction.

Availability of The BellSouth CLEC documentation and training is readily
Document(s) and Training available to all legitimate parties. Documents are available in

electronic or hard copy format. If·BellSotftn-providesa
training course, the course is made available at BellSouth
lraining-t'enlef's·orat-dients-ilesfor-a-fee,whereappropriate,

Accuracy of Document(s) The BellSouth CLEC documentation accurately describes the
process, application, interface. business rules. technical
requirements, etc. that are relevant to a CLEC entering the
local service market. Documentation is accurate and
consistent within the document as well as across BellSouth
CLEC documents.

Structure of Document(s) The BellSouth CLEC documentation clearly states the scope
and intended audience for the document. The document
contains change management markings for versionlrelease
control and associated dates. The document contains contact
information for reporting errors, obtaining additional
information or related resources.

Distribution of The BellSouth CLEC documentation is readily available via
Document(s) various distribution paths (BST web site, training classes.

restricted web sites, on request, via functional SMEs, industry
groups, etc.).
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Change Management
Notification Process

Hardv,are/Se1'tware
&-alaBilif:yAdequac:Land
C..Qlnpleteness of Planning
illld Forecasting

Sy'i-1:ems--P-er-Formant'€
M~HliH)ringAck.!lJJil.<C:Y_il.ml

.CQJllule:lc'ness of Usage:
Monitoring

ResoHH'eStafHng
S€alabilityAdequacLimQ
COlTI!!t~le:l1ess of Cap~dty
Management

Resource PerformaHa'
I\400ttBI-ing

Provisioning Validation

Process Validation

Pl'()visjon!.t:m-n!!lelil!l:'.~

of Res[Jonse/G.Q1!1pletion

Pl'!2.\ibiQ1Dl].g5ystelIlS
Integritv

········ICS-GLEC

Changes to the BellSouth CLEC documentation are
communicated to the CLEC community in a timely and non
discriminatory manner via various distribution paths.
T-he hardv'iare/sofhvare architectural int'ras4:RK-1Hfe-.i:s.-fnedalar
in· design and supports a scalabilit} model through the
ifIffifper'ation of additional processors or instimces of solhvare
appli€a#onsoThere are clearly defined and documented
ur.Q~~~~~s l·OLrl:':v:il:''''vjng..QI1J:LPrQj.l:'~lin.gID:Q\:YthjJli'<lcUitil:'~
n~q\ljrements.

There are clearly defined and documented processes for
recording and analyzing system usage. !}cFffir-mafl€€
measur-enteflts-o---There are-deiu'ly deflned thresholds at which
ad6ffiOfial-llaHlware/software/processors-are-adfle.d-te-support
iJt€reased-svstetl~

'+~heresources reql:lir-emetltS-for--an-itlffi.vi.fJua-l--t:e--peFfoflH-a
[ufI€tioH-are-modulaF-ilH-!esigH--and support a scalability-mede1
thr·ough the incorporation of additional resources._ There are
clearly deHned and documented processes for developing and
implementing capacitv management nlans.
There are cJearly-aeHned and documented processes for
r-e{'Ording-and-ttflalyzing-pcFsonnelperfoHlIan(;e-aHfI--€i:li}i:l~

The-re-···ar-etle-arlydefinedlhwsoolds at whk'h-addilional
resourees-aFe-wEled ,~ : OM 'fluea-sed-€-ustftmer workload.
The circuits are provisioned correctly at IULs-CU;:.C_co
location facilities. Dial tone is available.
The steps or processes required for reviewing. balancing or
evaluating follow standard business practices and/or
documented procedures. The work flow steps required to
complete the process (Le.. invoice balancing) are defined.
The intervals or time lines deHned in the process are
reasonable.
flT9.Yisi0 ning.ilI]fLll1(1LlJ1.elilln~Q1I.(tiYitie~Ji?r U1IbUI]f]]gg
NeJ"y.Q!:k_El~m~~Jl1sLlJNJ:?) are co_Q[c1ij1aJ~JI betw.egl)
BellSouth, CLF:~;sand end-user customers.
1.J:Qyi~iQ.l1lng comple:tiQJ:I[i!('jiyity nQtilkati(wis reguired.
GQuflrmation of activi!y_~_[lrocessedback to BellSouth and
CLEC points of contact within obiective intervals.
SYstems utilized in provisioning and coordination of CLEC
activities are consistent and comparable with BST retail
syst~.nls"

Result Types Satisfied

Satisfied, with
QualiHcations

The teske-sults met the specified evaluation criteria.evaluation
criterion was satisHed.
The test results met the specifiecl-evaluatittJl criteria.
Hoviever, [he comments rdlf'ct tertaiu qualiOcations
r€garding-th-e-test-or-e-valuationCftt-er-i~evaluation criterion
\\!a_s~il.tisn~cJ_-,J!QW.evQL2Re(;ific:aLe_as migllt need
improY!:'.l]1ent,
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SafiSHf>fl-witfH:S'iU€
R-eselved

Not Satisfied

Insufficient Data
AvailahleSatisfied.
Ex~~·ptioIl..Resolveq

·····-/G5--G~EG--

'r1le-t-esl:-iffit-i-ally-gcnerated an issue;-wnith-ltas-heeH
suhsequ€ntlvresehed, such that -the-evaluaHBfl-£-riter-ia--were

~ "
su€€" ,

The test-fesults-··did-not-meet-the-'YpedHed·evaluatien
criter-i:a-o-eYilllla tim!..cdted01L.lY(l)I:lQ!...S.!!(isfied .Smne issues
Wl;I:t'.J9_entifled .that would hi!Y'G...~lbusiness irnpa<;J to CLECs 
in some cases an exeeution was raised.
There ',vas insuffkient data available to determine if the
evaluatHmcrft-efia-were·-meh],he evaluation criterion was not
iI:liti!~ltY5~ltisfJE_d. an ExcepJiQlLWjlS rais~d. BellSouth changes
were mafle.L<lJ1dthe_crit.t:rion was subseauentlv satisfic(J.
The--specifk-€valuation criteria was flOHlflfHicable for-this
flHl€t:i:eft.,
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IV. Pre-Ordering Test Section

1.0 PRE-I: TAG Pre-Ordering Functional Test

The TAG Pre-Ordering Functional Test will evaluate the functional elements of the pre-ordering
process for UNEs as delivered to CLECs by the TAG interface. The TAG interface will be used
to execute the following pre-order transaction types:

Validate Address
Retrieve CSR
Determine Product/Service Availabilit
Re uest Available Tele hone Number(s)
Reserve Tele hone Number(s)
Cancel Tele hone Number(s) Reservation
Determine A ointment Availabilit
Calculate Due Date

Produc
Cat

ProductInde endent
Product Inde endent
Product Inde endent
Product Inde endent
Product Inde endent
ProductInde endent
Product Inde endent
Product Inde endent

The following evaluation criteria (referenced as HP PRE -1-) will be used to address the sub
processes and functions evaluated in test PRE-I.

Validate Address Create address validation request transaction

Send address request using BTN

Send address validation request using WTN

Send address validation request using partial
address

Receive match response

Receive near match response

Receive no match response

Gapalillity-ef-Iftlfffa€e
12FeSe-R€e-ef+unctionality
Accuracy of Document(s)
Availability of
Documentation
Gaj3ability-o-flnteffac-e PRE-l-l- 2
Presence of Functionali
Capability*tf.J:nteFfa€e PRE-I-I-3
Presence of Functionalit
Gat}abilityo-flH~aH> PRE-I-I-4
Presence of Functionality

Accuracy of Response PRE-I-I-5
Clarity of Information
Timeliness of Response

eness-f~a

Accuracy of Response PRE-I-I-6
Clarity of Information
Timeliness of Response
GB! ' a
Accuracy of Response PRE-I-I-7
Clarity of Information
Timeliness of Response
Gf}l et~ne&~-o-f-l.)ata
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Receive error response

Correct errors

Re-send address inquiry

Receive match response

·····-/GS-·G~-EG-···

Accuracy of Response PRE-I-I-8
Clarity of Information
Timeliness of Response
Go ess of Data
PfCsefKC-tJf-FUH(,HooaHty PRE-1-1-9
('J5lJitY...9J]nformaUon
.dvailabilitv Qf
Documentation
b,(;(y.rac :_9LPocumemW
Gaflabtli:!y-of-Inter.fu€€ PRE-I-1-10
Presence of Functionalit
Accuracy of Response PRE-1-1-11
Clarity of Information
Timeliness of Response

Retrieve CSR Create CSR request transaction

Send CSR request using BTN

Send CSR request using WTN

Send CSR request using circuit identifier and
state code
Send CSR request using miscellaneous
account number
Send request for directory information only

Receive match response

Receive no match response

GOfH'{.;I-eHOfS
ReJ;~y.~~tIor re~.p-.onse

Gapability-of-l-H-lerfa€e PRE-1-2-1
JlfeseHce of Functionality
Accuracy of Document(s)
AV'iiJiibility of
I2!Ky.m~nt<lJj.QH

Gapabi:lity-ofhtterfaEc PRE-I-2-2
Presence of Functionalit
Gapability of Interface PRE-I-2-3
Presence of Functionalit
Gapabilily of Interfa€e PRE-1-2-4
Presence of Functionalit
C-npabilit-y-of-Interfa€e PRE-1-2-5
Presence of Functionalit
Gapabilityofhtterfa€C PRE-I-2-6
Presence of Functionalit
Accuracy of Response PRE-1-2-7
Clarity of Information
Timeliness of Response
Go teness-ef-IJatn
Accuracy of Response PRE-1-2-8
Clarity of Information
Timeliness of Response

FfesefK'cof-Fu.nctionality PRE-I-2-9
i\ccurac:yof Rgsponse
Clarity of Information
Timeliness of Response
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Accuracy of Rerjponse
ClflrHyof-lnformrttion
Tinleliness(~fR-e-sponse

Gemt~left'l1ess of Data
Clarity of Inf(~rrnation

Availabilitvof
Qocumentati..Ql!
8,g;ur;Jc ' QJ D(JCulllent(s)

Determine Product
/ Service
Availability

Request Available
Telephone
Number(s)

Re-send CSR inquiry

Receive match response

Create service availability request transaction

Send service availability (LPIC. PIC, Switch
Service Availabilit ) re uest transaction
Receive availability response

Receive error response

Correct errors

Re-send service availability inquiry

Receive availability response

Create available telephone number request
transaction

Send TN request for specific number(s) (Easy.
Se uential, Ascendin . Vanit ,etc)

G-ajnlffiUty-of Interface
Presence of Functionalit
Accuracy of Response
Clarity of Information
Timeliness of Response
Co- eteness-.ffi-Data
Gatlability of Illieffa€f'
Prcsence-Of.-FIHI€fIDllaUty
Accuracy of Document(s)
A_Y?iIabilit~
Documentation
Capability of Interface
Presence of Functionali
Accuracy of Response
Clarity of Information
Timeliness of Response
GOtH ~Ieteness-.ffi-Data

Accuracy of Response
Clarity of Information
Timeliness of Response

Presence of
Functionali[y~larityof
Information
l~yailability of
pocumentatioJ.!
Accurac of DQcument(s)
(',flpabili~y of Interface
Presence of Functionalit
Accuracy of Response
Clarity of Information
Timeliness of Response
em less of Data
Capability of Interface
-Pr-esenc-eof-F-u-nc-t-ienall
Accuracy of Document(s)
Availability of
Documentation
Capability of Interface
Presence of Functionalit

PRE-I-2-11

PRE-I-2-12

PRE-I-3-1

PRE-I-3-2

PRE-I-3-3

PRE-I-3-4

PRE-I-3-5

PRE-I-3-6

PRE-I-3-7

PRE-I-4-1

PRE-I-4-2
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Send TN request for a range of specific
numbers
Send TN request for a range of random
numbers
Receive available numbers response

Receive error response

Correct errors

Re-send available telephone number request

Receive available numbers response

····IGS-G~EG-

a
Ctiienil

Capability of InterhlCe
Presence of Functionalit
Capability of InterfiKe PRE-I-4-4
Presence of Functionalit
Capability of Interface PRE-I-4-5
Presence of Functionalit
Accuracy of Response PRE-I-4-6
Clarity of Information
Timeliness of Response
Go te£ess-4-Dat-a
Accuracy of Response PRE-I-4-7
Clarity of Information
Timeliness of Response
G :eness-Hf-Data
Presence of PRE-I-4-8
FUflctionalityClarity of
rnt9nnation
AY(jjJ1!bil iU:J:~f
f)ocumg,D1atioll
Accurac I oJJ)ocumcnt(s)
Capability of Interface PRE-I-4-9
Presence of Functionalit
Accuracy of Response PRE-I-4-10
Clarity of Information
Timeliness of Response

Reserve TN(s) Create telephone number reservation
transaction

Send reservation request for a single TN

Send reservation request for Multi-line Hunt

Send reservation request for Direct-In-Dial

Send reservation extension request

Gapability of Inteffi:l€e PRE-I-5-1
Presence of FunctionaHty
Accuracv of Document (s)
Availability of
f)Qgwlelltation
CapabHity-e-f-Int-erface PRE-I-5-2
Presence of Functionalit
CajelabiJitynflnterfuce PRE-I-5-3
Presence of Functionalit
GajMbility~+f-Int-erfuce PRE-I-5-4
Presence of Functionali
Presence of Functionality PRE 1-55

Receive confirmation response

Receive error response

Accuracy of Response
Clarity of Information
Timeliness of Response
(~ letem'ss of Data
Accuracy of Response
Clarity of Information
Timeliness of Response
Gom leteness of Data

PRE-1-5-tia

PRE-1-5-ZG
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Re-send TN reservation request

Receive confirmation response

·····lGSG~·EG···

Presence of Functionality
Clarity ofJnformation
i.\villla..QilltY..Qf
DDCUll!f!l1a..UQIl
8..c::curacv Qf Document(s)
Gapahil·ify-Of-l-RteHa€e PRE-l- 5-.9&
Presence of Functionali
Accuracy of Response PRE-I-5 -1 09
Clarity of Information
Timeliness of Response
Go ess4-Data

Cancel TN
Reservation

Create telephone number reservation
cancellation transaction

Send cancel reservation request for a single
TN
Send cancel reservation request for Multi-line
Hunt
Send cancel reservation request for Direct-In
Dial
Receive confumation response

Receive error response

Correct errors

Re-send cancel TN reservation request

Receive confirmation response

bapaoHi-ty-of-fnteHa€e PRE-I-6-1
Prese-R€e-of-FHn€HO-Rality
Accuracy of Document(s)
A_vailabilitv of
Documentation
G:tpability-oflHtff:fu€e PRE-I-6-2
Presence of Functionalit
Capability of Interface PRE-I-6-3
Presence of Functionalit
Capability of Interface PRE-I-6-4
Presence of Functionali
Accuracy of Response PRE-I-6-5
Clarity of Information
Timeliness of Response
C ess-of-I)ata
Accuracy of Response PRE-I-6-6
Clarity of Information
Timeliness of Response
Co- eteRe£S-OfIJata
Presence of Functionality PRE-I-6-7
Clarity of IDformation
8.vai Ii!l:>.lUtLQf
DocumentatioI}
Accurac ' of Document s
Capability of Interface PRE-I-6-8
Presence of Functionalit
Accuracy of Response PRE-I-6-9
Clarity of Information
Timeliness of Response
Gom ness-ofData
A€HU'U€:y·of-Response PRE--l-.-Q-l-Q
GlaFityofI-RIormat-ion
+i:meliness of Response
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~·ili. ~~ef::;T-l~lF

, .""';14"';;;"

Determine Create appointment availability request f~jabi1ity of Illlerface PRE-I-7-I

Appointment transaction Presence of Functionality

Availability Accuracy of Document(s)
Availabilityill
Documentation

Send request for appointment availability Capability of Interface PRE-I-7-2
Presence of Functionalitv

Receive valid response Accuracy of Response PRE-I-7-3
Clarity of Information
Timeliness of Response
CUlllnle-t€ncss-Bf-Datrt

Receive error response Accuracy of Response PRE-I-7-4
Clarity of Information
Timeliness of Response
e" . _ .C r,

Correct errors Presence of Functionality PRE-I-7-5
Clarity of Information
Availability of
pocumeillation
A-ccuracv of Document(:tl

Re-send available due date request Capability of Interfa-€c PRE-I-7-6
Presence of Functionalitv

Receive valid response Accuracy of Response PRE-I-7-7
Clarity of Information
Timeliness of Response
CfHnf}le.t-enes.s-Bf-IJ-ata

Calculate Due Create due date calculation request transaction Capability of Interface PRE-I-8-I

Date P-f€sen€-e-Of-FHnaioflal-ity
Accuracy of Document(s)
t\vailabilityof
Documentation

Send request for due date calculation Capability of Interface PRE-I-8-I
Presence of Functionalitv

Receive valid response Accuracy of Response PRE-I-8-2
Clarity of Information
Timeliness of Response
CUlHnle-t€ncsS-Bf-Data

Receive error response Accuracy of Response PRE-I-8-3
Clarity of Information
Timeliness of Response
e'er,
~

Correct errors Presence of Functionality PRE-I-8-4
Clarity of Information
Availability of
I)pcumentation
AcqII.:acv of I)ocumelltill

Re-send due date calculation request Gapab-il-ity-of-Iflt€r-fatc PRE-I-8-5
Presence of Functionalitv
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Pre-QEtcrJOrder
l!l~ Ijl!iPIl

;illbmilm:Q_::...orde.L!I(1n~(1CtiowL9~5igI]QlQdfor
inte r(1!1Q]1 test

Accuracy of Response
Clarity of Information
Timeliness of Response

ess of Data

PRE-I-8-6

Receive error response

A.c.;~urQ.c.;.Y_QtB~esponse eRE~19-2

(:larHypIJnfoLJIl<lJJ.QD
Jimelines) of Respons(~

Accuracy or Response PRE-I-9-3
Clarity of Information
Timeljness of Response

ClarityoLInformation PREL9-4
AvailabiU!Y-Qf
Documentation
Accuracv of Document(s)

dccuracYJ;JJ Respon~ EE.E~1-9-6

Clarity of Information
Iimelines5_Q[ Respon_~
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-~PRE-2: Pre-Ordering Performance Results Comparison

The Pre-Ordering Performance Results Comparison is a comparative analysis of performance
results collected by j5.PMGI+J2 test management tools and those collected by BellSouth's ass
performance measurement system. The source results collected from PRE-I: TAG Functional
Test, PRE-4: TAG Normal Volume Performance Test, and PRE-5: TAG Peak Volume
Performance Test will be compared to BellSouth's performance m€tr4tsmeasurements, accuracy
and trends will be identified, and disparities will be analyzed for significance. The following
evaluation criteria (referenced-as HP PRE 2) will be used to address the sub-processes and
functions evaluated in test PRE-2.

B&f-l4€---nrw#l
Availability of Interface
Gapahilityof-Ifttfffa€e
Accuracy of Response
GompleHmess-ef.-Data
Timeliness of Res onse

CSR Retrieval

Switched Service Availability

PIC/LPIC Availability

Product 1Service Availability

B&f-Pre--{Jrdet'-M
Availability of Interface
Capability of Interface
Accuracy of Response
Gompleteness of Data
Timeliness of Res onse
I~S:rPre{)rdef-M

Availability of Interface
Capability4I-nteFf:at-e
Accuracy of Response
CompleHmeSs-of.-Data
Timeliness of Res onse
BST Pre Order--#-l
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BS+--¥re-Gruer-M
Availability of Interface
Gapahility of Intfffa€e
Accuracy of Response
Completeness-of-Data
Timeliness of Res onse

PRE-2-1-2

PRE-2-1-3

PRE-2-1-4

PRE-2-1-5
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Telephone Number(s) Availability

Reserve TN (s)

Cancel TN Reservation

Determine Due Date / Appointment
Availability

BST---Pr€--Order #1
Availability of Interface
C·aprtbHitynf-lffierfa€e
Accuracy of Response
0Jmpleteness of Data
Timeliness of Res onse
BST Pre Order #1
Availability of Interface
GaflabH4~yn!~ffite-rfatoe

Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST Pre Order #1
Availability of Interface
Gaprtbility of InteHaEe
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST Pre Order #1
Availability of Interface
G-aprtbility·of.ffit:erfa€e
Accuracy of Response
Gompleteness of Data
Timeliness of Res onse

I

I

I

PRE-2-1-7 I

I

I

PRE-2-1-8 I

I

I

PRE-2-1-9 I

I I
I
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2-A}3.0 _PRE-3: TAG Pre-Ordering Documentation Evaluation

The TAG Pre-Ordering Documentation Evaluation is an analysis of the BellSouth-provided
documentation used by CLECs to interface and interact with the TAG interface for pre-ordering
activities. This evaluation is intended to review the quali tyavaiJability, accuracy and
completeness of BellSouth's pre-ordering documentation using a variety of operational analysis
techniques. The following evaluation criteria (referenced as HP PRE 3) will be used to address
the sub-processes and functions evaluated in test PRE-3.

Pre-Ordering
Documentation

LEO Implementation Guides (Pre-Ordering
Sections of Volumes 1-4)

Facilities Based & Resale - CLEC Starter Kit
(Pre-Ordering sections)

Facilities Based & Resale CLEC Activation
Requirements

Availability of
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

CJl!!1JY_Qf IJJL()fIll<\1i.QI}
~Jm.nge Mani!gement
Notification Process
Availability of PRE-3-1-2
Document(s) anti Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

CLal'iLYQJ:Jnfc)fmilJ.lQ!!
~ll.<:tf1g~ Mi!I}Eg~!llent

NotifIcation PJ]!cess
Availability of PRE-3-1-3
Document(s) iHld Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

Cl~!j(Y_.!J.Llll.f'QIm<l.HQn

Chang~JYlanag~ment

NotificatLo.lLPfQcess

0810/l5.16/1999
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TAG Technical and Programmer Reference
Guide{s)

Carrier Notification

IG-5--G/:;;EG-

Availability of
Document(s) and-1:frtiniHg
Accuracy of Document(s)
Structure of Document{s)
Distribution of
Document(s)

C1i.lt:Lty of InfQr.mation
Change Management
Notification Process
Availability of PRE-3-1-5
Document(s) aflfl.-+f.a.iniHg
Accuracy of Document{s)
Structure of Document(s)
Distribution of
Document(s)

(:larity oDnforn!iltion
Change Management
Notification Process
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4.0 PRE-4: TAG Normal Volume Performance

The TAG Normal Volume Performance Test will evaluate the behavior and performance of the
TAG pre-order interface under "normal" YEOl projected transaction load conditions. This test
cycle will be executed by submitting large volumes of flow-ffir.uthrough pre-ordering (TAG only)
resale and UNE service request test cases in a manner consistent with the forecasted daily usage
patterns and transaction mix (including error conditions). Patterns of time within the day and
patterns of days within the month will be emulated. The TAG interface will be used to execute
the following pre-order transaction types:

Validate Address

Calculate Due Date

Retrieve CSR

UNE, Resale
UNE. Resale

UNE. Resale

UNE. Resale

UNE, Resale

UNE. Resale
UNE. Resale

UNE. Resale

x
x
x

x
x

x

x

x

Determine Product/Service Availabilit
Re uest Available Tele hone Number(s)

Determine A ointment Availabili
Cancel Tele hone Number(s) Reservation
Reserve Tele hone Number(s)

The following evaluation criteria (referenced as HP PRE-4j-will be used to address the sub
processes and functions evaluated in test PRE-4.

Submit pre-orders Address Validation
in Projected
Normal Volumes

Availability of Interface
Capability ofln~
Accuracy of Response
CfHItpleteness-BfDal:a
Timeliness of Res onse

CSR Retrieval Availability of Interface
Capabili~y of Intt>Ha€e
Accuracy of Response
C-f)mp-le-tenes-s-ef-Data
Timeliness of Res onse

PRE-4-1-2

Switched Service Availability Availability of Interface
Gapa&i~*Interfa(e

Accuracy of Response
Gootpleteness of Data
Timeliness of Res onse

PRE-4-1-3

PIC/LPIC Availability Availability of Interface
Gapaffili:ty-ef--IfI~

Accuracy of Response
G-f~eness of Data
Timeliness of Res onse

PRE-4-1-4

0810/1516/1999
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Product / Service Availability

Telephone Number(s) Availability

Reserve TN(s)

Cancel TN Reservation

Determine Due Date / Appointment
Availability

Availability of Interface
Capability of Interface
Accuracy of Response
Gompleteness of Data
Timeliness of Res onse
Availability of Interface
Capability of Interface
Accuracy of Response
C::.ompleteness-BI=-Data
Timeliness of Res onse
Availability of Interface
C--apability-ef-fnt.e.f.fu€e
Accuracy of Response
b~ness of Data
Timeliness of Res onse
Availability of Interface
Gaptffiility-Bf. Iflterface
Accuracy of Response
GBmpleteness of Data
Timeliness of Res onse
Availability of Interface
Gaj3altiHtyoflntcffit€e
Accuracy of Response
Gempleteness of Data
Timeliness of Res onse

PRE-4-1-5

PRE-4-1-6

PRE-4-1-7

PRE-4-1-8

PRE-4-1-9
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5.0 PRE-5: TAG Peak Volume Performance

The TAG Normal Volume Performance Test will evaluate the behavior and performance of the
TAG pre-order interface under "peak" YEOl projected transaction load conditions. This test
cycle will be executed by submitting large volumes of flow-thruthrough pre-ordering (TAG only)
resale and UNE service request test cases in a manner consistent with the forecasted daily usage
patterns and transaction mix (including error conditions). Patterns of time within the day and
patterns of days within the month will be emulated. The TAG interface will be used to execute
the following pre-order transaction types:

Validate Address
Retrieve CSR
Determine Product/Service Availabilit
Re uest Available Tele hone Number(s)
Reserve Tele hone Number(s)
Cancel Tele hone Number(s) Reservation
Determine A ointment Availabilit
Calculate Due Date

x
x
x
x
x
x
x

UNE. Resale
UNE. Resale
UNE, Resale
UNE, Resale
UNE, Resale
UNE, Resale
UNE. Resale
UNE. Resale

The following evaluation criteria (referenced a[; FIr PRE 5) will be used to address the
sub-processes and functions evaluated in test PRE-5.

Submit pre-orders Address Validation
in Projected Peak
Volumes

CSR Retrieval

Switched Service Availability

PIC/LPIC Availability

Availability of Interface
Capability of Int.efface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
Availability of Interface
Gapabilityoflnte-rfa('e
Accuracy of Response
Cmupletelle-ss-ofData
Timeliness of Res onse
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
Availability of Interface
Capability-{}f-lnter.face
Accuracy of Response
Gomplete-ness-{}f-Data
Timeliness of Res onse

PRE-S-I-2

PRE-S-I-3

PRE-S-I-4
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Product / Service Availability

Telephone Number(s) Availability

Reserve TN(s)

Cancel TN Reservation

Determine Due Date / Appointment
Availability

valuation
Criteria

Availability of Interface
GapabilityHf.lnteHate
Accuracy of Response
Gonlpleteness-Bf-Daffi
Timeliness of Res onse
Availability of Interface
Capability of Interface
Accuracy of Response
GompleteneSS--Bf-Data
Timeliness of Res onse
Availability of Interface
Git{}abHity-oAntel4'ace
Accuracy of Response
C-empleteness of Data
Timeliness of Res onse
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
Availability of Interface
Gajlability-of-Im-erfuBe
Accuracy of Response
Gompletene&S-Bf.Daffi
Timeliness of Res onse

PRE-5-1-5

PRE-5-1-6

PRE-5-1-7

PRE-5-1-8

PRE-5-1-9
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6.0 PRE-6: Pre-Order Processing Systems &-alability Capacity Management Evaluation

The Pre-Order Processing Systems Scalability Capacity Management Evaluation is a detailed
review of the safeguards and procedure~ in place to plan fQr and manage projected growth in the
use of~~~~~-~~ir~i~~~~p~~s~theclusterofpre
ordering applications. The technical re'.'ie'N will focus on the modularity of the technology
af€h~r-€chit€€ture, and appH€at:iB-n-ar€hit:ec-tI:tre-t&-a55e-S5-5€alability. The operational
review 'NiII focus on the v.ork capacity of existing support resources and the number of resources
r€fJUired-to-nlaiffia-in-the--futur€-tec-HnffiegY-iHthiteEt-ur-eo-The following evaluation criteria
(referenced as HP PRE 6) will be used to address the sub-processes and functions evaluated in
test PRE-6.

Capacity
MilJ.!il.gQIHQT.!J

EY::JJ.l!illQ_..!I~~9I1n;gl!5il.gl;_lr<:J(!singilJ1Q

forecasting

Evaluate performance management process

0pcfatioHs-su-pport-T€SOltfCCS-work
capa cil.y~y.il.l!lQl~_~il.Pil.~i.W).!.!.'!I.!<:JgfomQDt

process

MaHiw~')f)nwaFe

S€itlallliHy
SystclHs-PcffBfmaIK-c
Monit:ef4ng
Adequacy and
Completeness of Planning
and Forecasting

Adequacy and PREG-12
<:;:ompkt!:~ess_QLUsa~

MQnitorin
l\d_QfllliLcyandPBE:li::_L3
CQm12lgJgness_Qf
Perrorman~J,-MaIl<!gement

Process
Resource StalTiflg PRE-6-1-1Z
SEaJaffiHty
R€Sourt-e--FcrfBf-lHall€€
Monitoring
Adequacy and
Completeness of Capacity
Mana}~ment
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V. Ordering and Provisioning Test Section

1.0 O&P-l: EDI Functional Test

The EDI Functional Test will evaluate the functional elements of the ordering and provisioning
process for UNEs as delivered to CLECs by the EDI interface. This test cycle will be executed
by submitting local service requests (LSRs) for UNEs against BellSouth test bed accounts and
allowing the process to continue through the return of either a firm order confirmation (FOe) or
reject/error notice. A number of these transactions will be permitted to proceed through the
physical provisioning process and the return of an electronic completion notice (CN). The
following evaluation criteria~refer~ed as HP--G-&P---l-}-will be used to address the SUb-processes
and functions evaluated in test O&P-l.

Submit an Order

Submit an Error

Create order transaction(s)

Send order in LSR format

Receive acknowledgment

Receive FOC/error/reject notification

Send Expedited Order Transaction

Create error transaction(s)

Send error in LSR format

Receive acknowledgment

Receive planned error/reject notification

b'apalillity-Bf-Intfffa€e
t4esefl€€--flf Functionality
Accuracy of Document(s)
Availability of
Documellt~lliQI!

GitpabHHy-Bf-I-nterfu€€ O&P-I-I-2
Presence of Functionalit
Accuracy of Response O&P-I-I-3
Clarity of Information
Timeliness of Response

, . Il'SS of Data
Accuracy of Response O&P-I-I-4
Clarity of Information
Timeliness of Response
, eleness of Data

Caj}ability-ef-l-nteFfu€€ O&P-I-I-5
Presence of Functionalit
("'apabtH4ynf-ImeFfu€e 0 &P-1-2-1
I2rese-rn:ce-ef.f4tItffionality
Accuracy of Document(s)
AvaiiabiIi!Y.Dl
Documentation
Capability of InterhlCe O&P-I-2-2
Presence of Functionali
Accuracy of Response O&P-I-2-3
Clarity of Information
Timeliness of Response
Go
Accuracy of Response O&P-I-2-4
Clarity of Information
Timeliness of Response
G~ Je.tefl€ss-ofData
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Correct errors

Re~send order

Receive FOC

-----IG5-GLEG--

Presence of Functionality
Clarity of Information
b..Y_<!HilQJlil)'.Qf
Documentation
Accuracv of Doc!!!llenl!§l
Capability of-I-n+eff-ace O&P-I-2-6
Presence of Functionalit
Accuracy of Response O&P-I-2-7
Clarity of Information
Timeliness of Response
Gm e&5-Brnata

Supplement an
Order

Pr~:ngl~xLQ[~l~r

Integration

Create Supplement transaclion(s)

Send supplement

Receive acknowledgment

Receive FOC/error/reject notification

Correct errors

Re:send supplement

Determine status of transact-iBn response

Receive FOC

P.QP!Jlmgjnt~sr!!Hm:LQLcI!~.t:,~_~iJJUnfQ!]n!lJi.QI!

returned {i'om designated pre-order response

Gapa-bHi.-ty-of Interface O&P-I-3-1
Presen€e-Bf-ILltItEtionality
Accuracy of Document(s)
Availabilitvof
Documentation
Capability of Interface O&P-I-3-2
Presence of Functionalit
Accuracy of Response O&P-I-3-3
Clarity of Information
Timeliness of Response
l~ eS5--ef-Data
Accuracy of Response O&P-I-3-4
Clarity of Information
Timeliness of Response
G ('teness of Data
Presence of Functionality O&P-I-3-5
Clarity of Information
AvailabilitY-Qf
I)g.cumentillL!:m
Accuri!.c of Document s
Capability of Interface O&P-I-3-6
Presence of Funclionalit
Clarity of Informat-ioo G&P 1 ;) 7
Timeliness-Bf
Accuracy of Response O&P-I-3-8
Clarity of Information
Timeliness of Response
, eness of Data

Clarity of Information O&P 141

Submit integration orders

Receive acknowledgement Arcm:J.lEYQ.fB!l'm9J.1_S_~ Q&P-l=~L:2

C:l;J..Jl.tYQfJllfmmati..Ql!
Jimeline.5_5. of Response
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Receive error/reject notifIcation

Correct error(s)

Resenl! integration order

Receive FOC

Accuracv of Response O&P -t-4-4
Clarity of Information
I111~.li.rwss(}l Res.QQD~~

(;IaritY..91J1lfpDllilti0 n (J&P:LL:l
Ay.<.tilabilitY_Qf
Documentation
Accuracv of Document(s)

O&P-1-4-6
Presence of Functionalit
i\ccuracy of Response
Clarity of Information
Ii.rneliness of Respons~

Cancel·· an Order

Receive
Completion
Notice (CN)

Receive Jeopardy
Notification

Check Service
Order Status

Creale·callC€l-lransaction

Receive acknowledgment

Receive FOC

Receive CN transaction

Receive Jeopardy Notification transaction

Check Service Order Status

CapaltilHy·efInt€J'face G&P·141
Presence ef..J2lffi€t.iOHalHy
Accuracy-ef-f)ofument(s)
CapaBility of Interface O&P 1 1 2

Accuracy of ReSflf)HSe G&P-.J.....4.-.J
Clarity of Information
T'imeliness-ef.Rt>sfIBnsc
Cen ~let€ness-ef-.Data

Ac-cur-aty-ef-Respense O&JL l4-4
ClariJy-f1flllfornlation
'rimeHnes5 of I~e5pon5e
C .
Accuracy of Response O&P-I-5-1
Clarity of Information
Timeliness of Response
Com let€Hess-uf-Data
Accuracy of Response O&P-I-6-1
Clarity of Information
Timeliness of Response

Accuracy of Response O&P-I-7-1
Clarity of Information
Timeliness of Response
Con let€Hcss-ofData
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2.0 O&P-2: TAG Functional Test

The TAG Functional Test will evaluate the functional elements of the ordering and provisioning
process for UNEs as delivered to CLECs via the TAG interface. This test cycle will be executed
by submitting LSRs for UNEs against BellSouth test bed accounts and allowing the process to
continue through the return of either an FOC or reject/error notice. A number of these
transactions will be permitted to proceed through the physical provisioning process and return an
electronic CN. The following evaluation criteria {referenced as HP O&P 2) will be used to
address the SUb-processes and functions evaluated in test O&P-2.

Submit an Order

Submit an Error

Send order in LSR format

Receive acknowledgment

Receive FOC/error/reject notification

Send Expedited Order Transaction

Create error transaction(s)

Send error in LSR format

Receive acknowledgment

Receive planned error/reject notification

Gapabi+H:y-of Interface
Preseflce-of-li~ffiEtioflalit:y

Accuracy of Document (s)
Availability of
Documentation
Capability of Interface O&P-2-1-2
Presence of Functionalit
Accuracy of Response O&P-2-1-3
Clarity of Information
Timeliness of Response
Com leteHeSS+tf:..l)at<l
Accuracy of Response O&P-2-1-4
Clarity of Information
Timeliness of Response
,

Capability of Interface O&P-2-1-5
Presence of Functionalit
Capability of InteFfa€e O&P.. 2-2-1
Presence of FUllctionalHy
Accuracy of Document(s)
l~\,(liJilhilitYJ~f

J;:!Q.<:.lLmell!'l!lQIl
C;.apamJ4tynflHferfa{ce 0 &P-2-2-2
Presence of Functionalit
Accuracy of Response O&P-2-2-3
Clarity of Information
Timeliness of Response
G ness-ef.IJata
Accuracy of Response O&P-2-2-4
Clarity of Information
Timeliness of Response

. s-of-Pata
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Correct errors

Re:send order

Receive FOC

···/GS--G/;;EG--

Fffsente-Bf-FunE+ifffiillity 0 &P-2-2-5
CI'!!'ity of Information
Ay~tit()bjJity~~f

J2Q£l!!Il..f.nta!itm
~o\ccurac' of DocumenlliJ.
Gapahility of Interface O&P-2-2-6
Presence of Functionali
Accuracy of Response O&P-2-2-7
Clarity of Information
Timeliness of Response
Com ess-ftf-Data

Supplement an
Order

P.If.:QgIgJ/Q[~lgr

Integration

Create supplement transaction(s)

Send supplement

Receive acknowledgment

Receive FOC/error/reject notification

Correct errors

Re:send supplement

Receive FOC

YQP!Jl(lt~_iIlt~gr!:l.HQnQrQ~.r5Y\:'it!JjllfQl:JIl'!ttQ.l}

returned hom designated pre order response

Gapam-titvof-lnt.erfaE€ O&P-2-3-1
Presente-ofFun(CcHonality
Accuracy of Document(s)
Avj!jIabilitv of
Docl1!nentation
Capability of Interface O&P-2-3-2
Presence of Functionali
Accuracy of Response O&P-2-3-3
Clarity of Information
Timeliness of Response

Accuracy of Response O&P-2-3-4
Clarity of Information
Timeliness of Response
G+lf eteness-of4:Jata
Presence +if-functionality O&P-2-3-5
Clarity of 111formation
AvailabililJ.-Ql
Documentatiol!
~~:curacv of Document s
Capability of Interface O&P-2-3-6
Presence of Functionalit
Accuracy of Response O&P-2-3-7
Clarity of Information
Timeliness of Response
Gum Heteness-u[4:Jata
Clarity ofInfonnation O&P 241

Submit integration orders

Receive acknowledgement A-.£:CUfllQ oCResPQnse O&P-2-4-3
Clarity of Information
Timeliness of Response
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Receive errorireject notiflcation

-·_···IG5--G~EG-··

Accuracv of Response
Clarity of Information
Iimdil]g~~QLR~~lLQIlS.~

Correct enods)

Re send integration order

Receive FOC

CJi!!l!y of Information
Availability_ill
Documentation
Accurac of Document s

Presence of Functiollalit
Accuracv of Response
Clarity of Information
IiI1JQH!le~s.DIR..Q?l!9nse

O&P-2-45

O&P-2-4-6

CaH€elan···Order

Receive
Completion
Notice

Receive Jeopardy
Notification

Check Service
Order Status

Creale··callceltransaction

Send cancel

Receive admoviledgment

Receive CN transaction

Receive transaction response

Receive jeopardy notification transaction

Create Service Order Status request

Send transaction

Receive response

Capamlity-efInH'Ffa€e {)&P-l-4-l
Presence of-Functionality
Accuracy of Document(s)
Capability of [nteFface O&P 2 4 2
Presence ofFunctionalitv
Accuracy of Response O&:P 2 4 :i
Clarity of Information
'fimeliness-of..ResJ*1H5e
6'o!H )leteness-ttl'-Data
Accuracy of Response O&P-2-5-1
Clarity of Information
Timeliness of Response
'cHess of Data

Accuracy of Response O&P-2-5-2
Clarity of Information
Timeliness of Response
(' leSS of Data
Accuracy of Response O&P-2-6-1
Clarity of Information
Timeliness of Response
, " '-ef-Data

GapaB-i-lttyffi-I-nl:erfa.€€. 0 &P-2-7-1
Presence of Functionality
Accuracy of Document(s)
A.\iil.ilahi lltY_Qf
Documentation
C:'.apabilliy-efInterfaEe 0 &P-2-7-2
Presence of Functionalit
Accuracy of Response O&P-2-7-3
Clarity of Information
Timeliness of Response
Co letenes!; of-Data
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3.0 O&P-3: EDI/TAG Normal Volume Performance Test

The EDI/TAG Normal Volume Performance Test will evaluate the behavior and performance of
both the EDI and TAG interfaces under "normal" YEOl projected transaction load conditions
simultaneously. This test cycle will be executed by TTGs capable of submitting large volumes of
flow-through pre-ordering (TAG only) and resale and UNE service request test cases in a manner
consistent with the forecasted daily usage patterns and transaction mix (including error
conditions) for each interface. Patterns of time within the day and patterns of days within the
month will be emulated.

The normal volume forecast will be developed across BellSouth' s entire 9-state region (not
simply Georgia) as described in Appendix C: Volume Analysis. The test will be executed during
two lO-hour periods by modeling the expected normal daily usage pattern (e.g., the off-peak
nighttime hour loads will be ignored for the !+est). The majority of the transactions submitted in
support of this test cycle are expected to flow through BellSouth' s OSS electronically and return
an error or a FOe. The following evaluation criteria (referenced as -MILQ&P-J}-will be used to
address the sub-processes and functions evaluated in test O&P-3.

Submit Orders in
Projected Normal
Volumes

Create order transaction(s)

Send order in LSR format

Receive acknowledgment

Receive FOC or error/reject notification

St>nd···transactionresponse

Availability of Interface
Capabi-lliy-HfInteffa€e
Completeness of Data
Timeliness of Res onse
Availability of Interface O&P-3-1-2
Capability of Interface
. e-teness of Data

Availability ofInterface O&P-3-1-3
Cat)altHity-oflmcrfafO€
Accuracy of Response
bonlJ)Jeteness of Daia
Timeliness of Res onse
Availability of Interface O&P-3-1-4
Capability Gflnterface
Accuracy of Response
GOHlpleteness of-Data
Timeliness of Res onse
Capability of Interface O&ILJ.-+-.5
~i-t:y

4.0 O&P-4: EDI/TAG Peak Volume Performance Test
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The EDVTAG Peak Volume Performance Test will evaluate the behavior and performance of
both the EDI and TAG interfaces under "peak" YEOl projected transaction load conditions
simultaneously. This test cycle will execute selected flow-t-Rffithrough pre-ordering (TAG only)
and resale and UNE service request test cases, including error conditions.

The peak volume forecast will be developed using the peak hourly load identified for the
EDVTAG Normal Volume Performance Test and replicating those transaction volumes across an
8-hour period. Alternatively, if BellSouth's normal daily usage patterns are relatively flat, a
multiple may be applied to the peak hourly load and the result replicated across an 8-hour day.
The methodology and calculations are discussed further in Appendix C: Volume Analysis. The
following evaluation criteria {refefenced as HP--G&P (1) will be used to address the sub-processes
and functions evaluated in test O&P-4.

Submit Orders in
Projected Peak
Volumes

Create order transaction(s)

Send order in LSR format

Receive acknowledgment

Receive FOC or error/rejection notification

Send lftlnSactioIl wspollse

Availability of Interface
Capahility·nflnteFl'ate
Gf:mtpleteness-Bf-gata
Timeliness of Res onse
Availability of Interface
Capability of Interface
, .. .ness of gata

Availability of Interface
C-apahi!ity-o.f~Interfu€.e

Accuracy of Response
Gomt~

Timeliness of Res onse
Availability of Interface
baflahilitY-H.f-lnterface
Accuracy of Response
Gempleteness-Hf·gata
Timeliness of Res onse
GapabilHy oflnt.eFl'ate

O&P-4-1-2

O&P-4-1-3

O&P-4-1-4

O&P 4 1 5
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5.0 O&P-5: Provisioning Verification Test

The Provisioning Verification Test will evaluate BellSouth' s ability to accurately and
expeditiously complete the provisioning of service requests placed in both the O&P-l: EDI
Functional Test and O&P-2: TAG Functional Test. This analysis will focus on electronically
ordered UNEs and involves the physical inspection of BellSouth' s provisioning process. Real
~LEC provJ~ioning activities will be observed in order to test end-to-end provisioning process on
UNE Loop orders. In addition, -lin order to test the full functionality of BellSouth's provisioning
process, orders will be supplemented and canceled. require outside dispatch, and address
customer coordination. The following evaluation criteria {refureH€e(+-a&-lW-G&-P-aj-will be used
to address the SUb-processes and functions evaluated in test O&P-5.

BellSouth
provisioned
service

Receive design documents

Establish provisioning date and time

Perform provisioning activities

Perform testing activities

C2.eJtlplelffieSs+tt~Data

Timeliness of Response
Accuracy of
ReSjtfffiseDocument(s)
8 vajl<:lQilityof
I)QIl!ille.mid
Change Ma.l1<:lgernent
Notification
SJJuctur:~_Qn)..Q5JIJnent (~l

Di~tIi_butiQILQf

Document(s)

Process Validation O&P-5-1-2

Provisioning Validation O&P-5-1-3
PLQ.Y.l?iQfljJl~ COQJd ination
J?IQyi~ioning Timeline~~

or Response/Completion
ProvisioningSystems
IflI~Y

Provisioning Validation O&P-5-1-4
ProvisionillgCoordination
Provisioning Timeliness
or Response/Completion
Provisioning SysteJ!l~

Inte rit '
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Turn up service
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Provisioning Validation O&P-5-1-5
Provisioning Coordination
ProvisiQning.Tirne1in.c~~
QLEesponse/Conmtioll
provisior!ing Systems
Integritv
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6.0 O&P-6: Order Processing Systems Scalability (~C!Pil:~jtyJ'vla.DQ~111ent Evaluation

The Order Processing Systems Scalability (~(l1~(l5;Jty.M,~j1Jil:g~m~DLEvaluation is a~l~lailed_review

of the safeguards and procedures in place to plan for and manage projected growth in the use of
technical architecture and direct maintenance and support processes for the cluster of ordering
applications.-+he-te€hnical-review will-feffis-on-tfle-mB(·htlarity of ilie-t-e€lm~tUFe-;
data architecture, and application architecture to assess scalability. The operational revie...>' will
focus on·flte-WBrk capacity-ef-existing SUppGFt-·resources and the number of resources required to
maintain the future technology architecture. The following evaluation criteria (referenced as HP
O&P 6) will be used to address the sub-processes and functions evaluated in test O&P-6.

EDIffAG
ScalabilityCi!(Ji1(;it
y Management

Evaluate business volume tracking and
rQrGql~HngTectHlical architecture modularity

EY<l1!JiH(~IG~QJU·.<.:g\!5i!g.GJrQ(kiJ.lgJ.:lnd

fort;casting

Evaluate performance management process

Evaluate capacity management
PrQ!:.g~~Operatiolls support resources worh
capacity

Hardware/Softwar-e
S€alaB-il-ity
Systems Performance
tv10nitBFing
ililGillJ..'!D'.mtct
Completeness of planning
and Forecastin
Adequ<!!:;y_and Q&e.~_6-1-2

Completeness of Usagg
Monitorin
Adequacy and O&P-6J -3
Completeness of
PC'IfQIJ1IiUlce M.Qn.Qg.GIn~'Jll

PIQCeS5
Ad.!lli!!<l(Y anel a&P-6-1-42
£;'-QlppletenGS.s-.Clf.!=Epacity
Management
ReSOtlF€€-c~

Stal-aJ:J.iltty
ResourceP-erroffHalt€f'
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7.0 O&P-7: O&P Performance Results Comparison

The O&P Performance Results Comparison is a comparative analysis of O&P performance
results collected by the i+est through test management tools and those collected by BellSouth' s
performance measurements system. The source results collected from O&P-l: EDI Functional
Test, O&P-2: TAG Functional Test, O&P-3: EDI/TAG Normal Volume Performance Test, and
O&P-4: EDI/TAG Peak Volume Performance Test will be compared to BellSouth's performance
measurement systems, variances and trends will be identified, and disparities will be analyzed for
significance. The following evaluation criteria (referenced as HP O&P 7) will be used to address
the sub-processes and functions evaluated in test O&P-7.

Brilla
Crit

BST Order #4
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse

Reject Interval

Firm Order
ConfIrmation
Timeliness

Percentage of
Subsequent
Reports

Mechanized

Mechanized

UNE Designed

UNE Non-Designed

BST Order #5
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST Order #6
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST Provisioning #7
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST Provisioning #7
Availability of Interface
Capability of Imerfacc
Accuracy of Response
Completeness of Data
Timeliness of Res onse

O&P-7-2-1

O&P-7-3-1

O&P-7-4-1

O&P-7-4-2
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EST Provisionffig-#4
Availability ofInterface
Gapabil-Hy-ofInterfa€e
Accuracy of Response
Gemftlei~\ess of Data
Timeliness of Res onse

UNE Non-Dispatch

Order Completion UNE Dispatch
Interval
Distribution

UNE Non-Dispatch

Held Order UNE Dispatch
Interval
Distribution and
Mean Interval

UNE Non-Dispatch

Average Jeopardy UNE Dispatch
Notice Interval

UNE Non-Dispatch

EST Provisioning # 1
Availability of Interface
Gapability-ofI-rtterfa€e
Accuracy of Response
Completeness of Data
Timeliness of Res onse
EST Provisioning #4
Availability of Interface
GapabUity-of-Inffirf-ate
Accuracy of Response
Completeness of Data
Timeliness of Res onse
R&-1' Provisioning # 1
Availability of Interface
Capability-Hf-Iffierfate
Accuracy of Response
Completeness of Data
Timeliness of Res onse
EST Provisioning #1
Availability of Interface
(;apabilliy-Hf-Interface
Accuracy of Response
Ce-mp!eieness of Data
Timeliness of Res onse
-B-ST ProVisIoning #1
Availability of Interface
Gapability-of-Inter-fate
Accuracy of Response
Completeness of Data
Timeliness of Res onse
EST Provisioning #2
Availability of Interface
Capahility-of-lnterfate
Accuracy of Response
Completeness of Data
Timeliness of Res onse
B-ST---Pffivisioning #2
Availability of Interface
(;apahUity-ofinterfat'e
Accuracy of Response
Completeness of Data
Timeliness of Res onse

O&P-7-5-2

O&P-7-6-1

O&P-7-6-2

O&P-7-7-1

O&P-7-7-2

O&P-7-8-1

O&P-7-8-2
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Percentage of UNE Dispatch SST Provisioning #2 O&P-7-9-1

Orders Given Availability of Interface

Jeopardy Notices Capaoilityoflnter-fa€e
Accuracy of Response
Completeness of Data
Timeliness of Response

UNE Non-Dispatch SST Provisioning #2 O&P-7-9-2
Availability of Interface
Capability oAnteFfa€e
Accuracy of Response
eompletenessBf--Data
Timeliness of Response

Percent UNE Dispatch BST Pro\'isioHing-#-7 O&P-7-10-1

Provisioning Availability of Interface

Troubles within (~apamlity--efInteFfa€e

30 Days Accuracy of Response
G-empleteness of Data
Timeliness of Response

UNE Non-Dispatch SST Provisioning #7 O&P-7-10-2
Availability of Interface
Capability-of-lnteFfa€e
Accuracy of Response
Completeness of-l:Jata
Timeliness of Response

Percent Service UNE Dispatch Availability of Interface O&P-7-11-1

Order Accuracy Capability··nflntcrfiH:€
Accuracy of Response
C-enlpleteness of Data
Timeliness of Response

UNE Non-Dispatch Availability of Interface O&P-7-11-2
Capability of [nterface
Accuracy of Response
C-empleteness-of-Data
Timeliness of Response

Average UNE Dispatch RS-T---Prfwi-s-ioniag--#-& O&P-7-12-1

Completion Availability of Interface

Notice Interval (;affability of Imerfa€e
Accuracy of Response
Completeness of-Pata
Timeliness of Response

UNE Non-Dispatch RST---P-revisifHtiag--#-& O&P-7-12-2
Availability of Interface
Capability of [nterface
Accuracy of Response
Completeness of Data
Timeliness of Response

0810/1516/1999

Appendix Dl - Evaluation Criteria Page DI- 38

Georgia OSS Evaluation
Master Test Plan

Version ;12.0


