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APPENDIX

PERFORMANCE ASSURANCE PLAN1

Overview

The intent of the Performance Assurance Plan (PAP

, or Plan) is to ensure that the local exchange market will remain open to competition

following Bell Atlantic-NY's long distance authorization. It does so by providing assurance

that Bell Atlantic-NY have every incentive to achieve the NYPSC's service standards.

In creating the Plan, the New York Commission built upon its prior experience in

establishing performance-based plans backed by financial incentives. In 1994, for example,

the New York Commission established two service quality improvement plans for New York

Telephone, which respectively placed $90 million and $31 million at stake. New York

Telephone incurred $50 million in penalties under the first, and refunded an additional $12.6

million under the second. The NYPSC then established the Performance Regulatory Plan

(PRP) for New York Telephone, which took effect in 1995. The PRP contains a series of

monthly and annual targets, which trigger penalties when they are not achieved. In the first

year of the plan, New York Telephone failed to achieve many of the targets, and $72.3

million in penalties was levied by the NYPSC and refunded to end-users. New York

Telephone's performance thereupon improved, with resultant decreases in the penalties to $5.3

million in year two and $3.7 million in year three.

BA-NY Application, Dowell/Canny Declaration, Appdx. A, Volume 3, pages 46-66 and
Attachment C; BA-NY Application, Appdx. C, Tab 838.
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The Performance Assurance Plan (PAP) was developed by NYDPS Staff, Bell

Atlantic-NY, and the U.S. Department of Justice, in consultation with competitors, and was

filed by Bell Atlantic-NY as part of its Pre-Filing Statement in April of 1998. The plan then

went through many refinements consistent with the framework established in the Pre-Filing

Statement, to take into account, among other things, changes to the metrics in the NYPSC's

ongoing carrier-to-carrier proceeding.

Following several rounds of written comments and many meetings with the parties,

Bell Atlantic-NY in July 1999 filed with the New York Commission a petition for approval of

the Performance Assurance Plan. This filing was followed by a round of comments and reply

comments from the parties; and a Notice of Proposed Rulemaking outlining the terms and

conditions of the proposed plan was adopted by the NYPSC at its August session. Following

additional discussions with NYDPS staff, Bell Atlantic-NY filed a supplemental petition on

September 24, 1999, to further strengthen the PAP. The PAP is expected to be presented to

the NYPSC for final adoption at its October 27, 1999 session,! following termination of the

public notice period mandated by the New York State Administrative Procedure Act.

In the aggregate, the Plan subjects Bell Atlantic-NY to annual market adjustments (bill

credits to competitors) totaling $269 million. 2 Most significantly, however, the NYPSC has

The PAP will be enforceable as a New York Commission order once approved. Failure
to comply with an order of the NYPSC may subject the non-compliant company to a
penalty in the amount of $lOO,OOO/day. New York Public Service Law, §25.

2 In addition, $39 million of the annual maximum is at risk twice, under separate
provisions of the Plan. In other words, there are separate market adjustment triggers for
$39 million of the Plan. The dollar amounts are referred to as "market adjustments"
since they are paid directly to CLECs, and thereby inure to the benefit of those who are
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the authority to reallocate the market adjustments among the provisions of the Plan. I Thus,

the NYPSC may dramatically increase Bell Atlantic-NY's incentives to maintain or improve

service in particular areas.

Plan Components

The Performance Assurance Plan comprises four components2
:

1. The Mode of Entry component, which measures Bell Atlantic-NY's

performance, on an industry-wide basis, with respect to each of the methods by

which competitors can enter the local exchange market.

2. The Critical Measures component, which measures Bell Atlantic-New York's

performance in the areas that collectively are most important to competition.

3. A Change Control Performance Plan, which measures Bell Atlantic-New York's

performance in implementing changes to its operations support systems, or

ass.

4. Special Provisions, which attach market adjustments to specific performance areas.

In the Mode of Entry component, Bell Atlantic-New York's performance is measured

on a market-wide basis, with respect to each of four modes of entry:

1. Purchases of unbundled network elements.

in the market.

BA-NY Application, Dowell/Canny Declaration, Appdx. A, Volume 3, page 48, and
Attachment C, Exhibit 1.

The Change Control Performance Plan is considered as one part of the overall PAP.
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2. Resale.

3. Facilities-based interconnection.

4. Collocation. I

Each mode of entry is assessed through a group of metrics2 related to it. Performance in each

one of these methods or Modes of Entry will be measured on an industry-wide basis, and

substandard performance in anyone will result in "market adjustments," i.e., bill credits, to

competitors purchasing those types of services from Bell Atlantic-New York. 3 $75 million

per year is at risk under this component of the Plan, which will be doubled should

substandard performance continue at a level worse than the mid-point of the market

adjustment range for three consecutive months. 4

In the Critical Measures component, Bell Atlantic-New York's performance will be

measured by II specific metric categories, with substandard performance under anyone

category or sub-category triggering a market adjustment. Unlike the Mode of Entry

component, however, the market adjustments will inure solely to the benefit of those

While collocation is not necessarily a method of entry, it was separated for measurement
and market adj ustment purposes.

The metrics have been established by the NYPSC as part of its carrier-to-carrier service
quality proceeding, Case 97-C-OI39.

Market adjustments will be returned to CLECs based on lines in service, minutes of use
and collocation cages due.

4 The market adjustment amounts incurred for those three months will double, and all
Mode of Entry market adjustments incurred in future months will also be doubled, until
BA-NY's performance improves to one-fourth of the market adjustment range.
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competitors that received substandard performance in the subject month. The Critical

Measures component places an additional $75 million per year at risk.

The Change Control component measures Bell Atlantic-New York's performance on

several metrics related solely to the company's performance in implementing OSS upgrades.

Substandard performance under these metrics will result in market adjustments to all CLECs.

Under this component, $10 million is at risk annually, plus an additional $15 million, which

will be taken from the Mode of Entry component, if necessary.

The Special Provisions add specific incentives in flow through, order processing, and

hot cuts. Bell Atlantic-NY must achieve at least one of two flow through targets, or pay

market adjustments of $2.5 million quarterly. Bell Atlantic-NY must also provide at least

90% of Local Service Request (LSR) confirmations and rejections on time, in each of four

categories, or pay $500,000 per month for each one missed. Those CLECs that received

untimely LSR responses will share in the market adjustment. An additional $24 million per

year is at stake to ensure that hot cuts are completed timely and accurately. Should Bell

Atlantic-NY fail to achieve the targets established, it will incur up to $2 million per month in

market adjustments, which will be provided to those CLECs who received service below the

target levels.

Market Adjustment Scale

Bell Atlantic-NY had proposed that maximum price reductions be based on poor

performance in the key "Order Confirmation Measures" and the Critical Measure metrics, and

suggested that 10% of the monthly maximum be levied at the first point on the market

adjustment scale. The parties asserted in their comments that the maximum limit should be
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set closer to zero, and that a greater amount of the maximum should be levied at the outset.

The NYPSC NOPR set the maximum limits at -.67, -.67, -1 and -1.2 for the UNE, Resale,

Interconnection and Collocation Modes of Entry, somewhat closer to zero than those proposed

by Bell Atlantic-NY. The NYPSC also determined that 20% of the maximum monthly

adjustment should be levied at the first point on the scale, to deter Bell Atlantic-NY from

entering into the market adjustment range at all. As indicated, the NYPSC will take final

action on or after October 27, 1999.

Monthly Market Adjustment Mechanism

1. Mode of Entry

On the 25 th of each month, Bell Atlantic-NY files and distributes its carrier-to-carrier

performance results for the preceding month. 1 This report contains approximately 500 service

quality measures, which are reported in several formats: industry-wide and CLEC-specific,

statewide and geographically disaggregated. Each measure in the Mode of Entry category has

an assigned weight relative to its importance in keeping that Mode of Entry open to

Several steps ensure that the metrics reported by Bell Atlantic-NY are calculated in
accordance with the carrier-to-carrier definitions. First, beginning in November of 1998,
NYPSC staff worked with KPMG to ensure that the underlying data used to calculate the
metrics was collected from the appropriate sources, and was processed with adequate
internal controls. (KPMG OSS Evaluation Project, Final Report, Yerion 2.0, August 6,
1999, BA-NY Application, Appdx. C, Vol. 60a-c, Tab 916, at p. IV-174) Next, KPMG
and staff developed algorithms based on the carrier-to-carrier definitions to verify that
Bell Atlantic-NY's reported results conform to those definitions. This verification has
been completed for January-July 1999, and is almost completed for the August results.
Where errors have been discovered, Bell Atlantic-NY has submitted revised reports with
corrected results. NYPSC staff has committed to continue to verify the metrics for at
least six months following a grant of interLATA authority, and may audit specific results
once it is determined that verification of each metric is no longer required.
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competition. Each metric is then scored as "parity met," "parity in question" or "out of

parity ."

The weighted scores are then totaled. If the threshold is exceeded, a market

adjustment is automatically triggered. The market adjustments work on a linear scale, with an

increasing level of payment for poorer performance, beginning with an initial increment of

20% of the maximum monthly dollar amount. In addition, each Mode of Entry is evaluated

to determine whether failures in performance are concentrated in anyone of the four domains:

pre-ordering, ordering, provisioning, and maintenance & repair. If the score in anyone of

these individual domains is 75% of the maximum score for that domain, an overall market

adjustment will automatically be triggered at the level indicated.'

2. Critical Measures

The critical measures are more focused on performance in specific areas and with

respect to individual CLECs. There are only 11 critical measures, and they are not

aggregated. Since there is no aggregation of metrics, there is no threshold before payment is

due. Performance below a specified level in any one of these individual measures will

produce a market adjustment.

Bell Atlantic-NY's performance will first be analyzed on an industry-wide basis for

each measure. If Bell Atlantic's score indicates that a market adjustment is due, only those

If, for example, Bell Atlantic's performance in UNE ordering measures indicates that it
missed 90% of the total potential score, 90% of the total UNE mode-of-entry market
adjustments will be paid to the CLECs, notwithstanding that Bell Atlantic may have
provided satisfactory service in all other pre-order, provisioning, and maintenance and
repair measures. In the pre-order domain, a failure of just the pre-order response time
metrics will also trigger 75% of the mode-of-entry adjustment.
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CLECs receiving sub-par service will receive the adjustment. If no market adjustment is due

based on the industry-wide analysis, Bell Atlantic's performance to each individual CLEC

will be evaluated, to prevent targeted discrimination. If an individual CLEC receives sub-par

service for two consecutive months, that CLEC receives a market adjustment, even if Bell

Atl"antic' s performance is satisfactory to the industry as a whole.

3. Change Control

Bell Atiantic-NY's change control performance is measured with several specific

measures, each of which can trigger a market adjustment, which is then payable to the

industry as a whole. The Change Control plan differs from the mode-of-entry and critical

measures plans in that there is no limit to the monthly market adjustments, although there is

an annual limit. l

Conclusion

Bell Atlantic's performance in the post-approval environment will be monitored

through the performance plan in several complementary areas. The Modes of Entry review

overall market performance to the CLECs, including a measure to prevent concentrated

discrimination in individual domains. The Critical Measures component reviews the most

important measures on a CLEC-aggregate basis, returns monies to those CLECs receiving

sub-par service, and adds a measure to detect discrimination on a CLEC-specific basis. The

Change Control Plan focuses on the ability of Bell Atlantic to support and maintain quality

ass, while the Special Provisions focus Bell Atlantic-NY attention on specific, significant

As discussed above, the NYPSC may order reallocations of the market adjustments.
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areas. In addition, performance incentives contained in individual interconnection agreements

add their own set of remedies, which reflect the business strategies of individual CLECs.

For all these reasons, we are confident that Bell Atlantic-NY, once having earned §27I

approval, has the proper incentive to continue to meet its commitments.
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605 Third Avenue
New York, NY 10158
Tel: (212) 682-6200
Fax: (2 12 ) 68 2 - 57 5 9
E-Mail: adavis@huberlaw.com
(For NEXTLINK New York,
LLC)

HEATHER A. TROXELL
QWEST COMMUNICATIONS
4250 Fairfax Drive
Arlington, VA 22203
Tel: (703) 363-4826
Fax: (703) 363-5000
E-Mail: heather.troxell@

qwest.net

KEITH J. ROLAND
ROLAND, FOGEL, KOBLENZ &

CARR, LLP
One Columbia Place
Albany, NY 12207
Tel: (518) 434-8112
Fax: (518) 434-3232
E-Mail: rfkc12207@aol.com
(For Empire Association of
Long Distance Telephone
Companies, Inc., the
Telecommunications Resellers
Association, and ACI Corp.)
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JOSEPH KARL
RCN TELECOM SERVICES
105 Carnegie Center, 2nd Floor
Princeton, NJ 08540
Tel: (609) 734-3827
Fax: (609) 734-7537
E-Mail: jkahl@Epix.net
(by Swidler & Berlin (see
counsel listing»

RODNEY L. JOYCE
SHOOK, HARDY & BACON, L.L.P.
Hamilton Square
600 14th street, N.W.
Suite 800
Washington, DC 20005-2004
Tel: (202) 783-8400
Fax: (2 02 ) 783 - 42 11
E-Mail: rjoyce@shb.com .
(For Network Access Solutions
Corp. )

CRAIG D. DINGWALL, DIRECTOR
STATE REGULATORY AFFAIRS/EAST
SPRINT COMMUNICATIONS

COMPANY, LP
1850 M Street, N.W.,

Suite 1100
Washington, DC 20036
Tel: (202) 828-7447
Fax: (202) 828-7403
E-Mail: craig.d.dingwall@

mail.sprint.com

KAREN R. SISTRUNK, ESQ.
SPRINT COMMUNICATIONS

COMPANY, LP
1850 M Street, N.W.,

Suite 1110
Washington, DC 20036
Tel: (202) 828-7429
Fax: (202) 828-7403
E-Mail: karen.r.sistrunk@

mail. sprint. com

MICHAEL J. NELSON
SPRINT COMMUNICATIONS

COMPANY L.P.
7301 College Boulevard
Overland Park, KS 66210
Tel: (913) 534-6107
Fax: (913) 534-6817
E-Mail: michael.j.nelson@
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mail.sprint.com

SWIDLER BERLIN SHEREFF
FRIEDMAN, LLP

3000 K Street, N.W. Suite 300
Washington, DC 20007-5116
Fax: (202) 424-7645
ANDREW D. LIPMAN
Tel: (202) 424-7833
E-Mail: adlipman@swidlaw.com
RUSSEL M. BLAU
Tel: (202) 424-7835
E-Mail: rmblau@swidlaw.com
LORI ANNE DOLQUEIST
Tel: (202) 424-7754
E-Mail: ladolqueist@

swidlaw.com
ANTHONY R. PETRILLA
Tel: (202) 424-7845
E-Mail: arpetrilla@

swidlaw.com
(For Choice One
Communications, Inc.,
Commonwealth Telecom
Services, Inc., Focal
Communications, Inc. Level 3
Communications, LLC,
NorthPoint Communications,
Inc., and RCN Telecom
Services of New York, Inc.)

IRENE WALDORF
TACONIC TELEPHONE CORP.
One Taconic Place
Chatham, NY 12037
Tel: 518-392-1222
Fax: 518-392-1290
E-Mail: iwaldorf@taconic.net

ANDREW O. ISAR
TELECOMMUNICATIONS RESELLERS
ASSOCIATION

4312 92nd Avenue, N.W.
Gig Harbor, WA 98335
Tel: (253) 265-3910
Fax: (253 ) 2 65- 3912
E-Mail: aisar@harbor-group.com
(by Roland, Fogel, Koblenz &
Carr, LLP (see counsel
listing) )
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BENJAMIN LIPSCHITZ
AGENCY ATTORNEY
THE CITY OF NEW YORK
DEPARTMENT OF INFORMATION

TECHNOLOGY AND
TELECOMMUNICATIONS

NYC Technology Center
11 MetroTech Center
Brooklyn, NY 11201
Tel: (718) 403-8503
Fax: (718) 403-8504
E-Mail: blipschi@usa.net

ROCHELLE JONES
VICE PRESIDENT REGULATORY
TIME WARNER COMMUNICATIONS
290 Harbor Drive
Stamford, CT 06902
Tel: (203) 328-4002
Fax: (203) 328-4008
E-Mail: rochelle38@aol.com

BRIAN T. FITZGERALD
NOELLE M. KINSCH
LEBOEUF, LAMB, GREENE &

MACRAE L.L.P.
One Commerce Plaza
Suite 2020
99 Washington Avenue
Albany, NY 12210-2820
Tel: (518) 626-9000
Fax: (518) 626-9010
E-Mail: bfitzger@llgm.com

nmkinsch@llgm.com
(For Time Warner
Communications Holdings,
Inc. )

DAVID R. POE
LEBOEUF, LAMB, GREENE &

MACRAE L.L.P.
1875 Connecticut Avenue, N.W.
Washington, DC 20009-5728
Tel: (202) 986-8000
Fax: (202 ) 98 6- 81 02
E-Mail: dpoe@llgm.com
(For Time Warner
Communications Holdings,
Inc. )
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ELLEN C. CRAIG
REGULATORY AFFAIRS
CORE COMM, LTD.
10 S. Riverside Plaza
Suite 2000
Chicago, IL 60606
Tel: (312) 906-3600
Fax: (312 ) 559- 83 88
E-Mail: ecraig@usncomm.com

FRANCES MARSHALL
UNITED STATES DEPARTMENT OF

JUSTICE
1401 H. Street N.W.,
Suite 8000
Washington, DC 20530
Tel: (202) 307-2130
Fax: (202) 514-6381
E-Mail: frances.marshall@

usdoj.gov

CRAIG INDYKE
READ & LANIADO
25 Eagle Street
Albany, NY 12207
Tel: (518) 465-9313
Fax: (518) 465-9315
E-Mail: cmi@readlaniado.com
(For Vanguard Cellular
Systems, Inc.)

MICHAEL WHITEMAN
WHITEMAN, OSTERMAN & HANNA
One Commerce Plaza
Albany, NY 12260
Tel: (518) 487-7738
Fax: (518 ) 487 -7 777
E-Mail: 614-9110@mcimail.com

ROBERT BERGER, ESQ.
WINSTAR WIRELESS OF NEW YORK

INC.
1146 19th Street NW
Suite 250
Washington, DC 20036
Tel: (202) 530-0993
Fax: (202) 530-0977
E-Mail: rberger@winstar.com
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GARY BALL
WORLDCOM
33 Whitehall Street
15th Floor
New York, NY 10004
Tel: (212) 843-3056
Fax: (212) 843-3060
E-Mail: gary.ball@wcom.com

SUSAN JIN DAVIS
ASSISTANT GENERAL COUNSEL
COVAD COMMUNICATIONS COMPANY
Hamilton Square
600 14th Street, NW,
Suite 750
Washington, DC 20005
Tel: (202) 220-0408

(703) 394-1628
E-Mail: sjdavis@covad.com

ROSS A. BUNTROCK
KELLEY DRYE & WARREN, LLP
1200 19th Street, NW
Suite 500
Washington, DC 20036
Tel: (202) 887-1248
Fax: (202 ) 955- 97 92
E-Mail: rbuntrock@

kelleydrye.com
(For Intermedia
Communications, Inc.)

NORMAN J. AXELROD
CERTIFIED PUBLIC ACCOUNTANT
TREASURER/SECRETARY/CFO
MICHAEL J. LOHAN
PRESIDENT, CEO
MICHAEL SWAALEY
ATTORNEY AT LAW

ATLANTIC ALLIANCE
TELECOMMUNICATIONS, INC.

4459 Amboy Road, Ste. 2
Staten Island, NY 10312
Tel: (718) 979-4069

(718) 948-0200
Fax: (718) 979-8973
E-Mail: norman.j.axelrod@

ibm.net
mlohan@ibm.net
mswaaley@
ix.netcom.com
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RENEE ROLAND CRITTENDON
PRISM COMMUNICATION

SERVICES, INC.
1667 K Street, NW
Suite 200
Washington, DC 20006
Tel: (202) 263-7963
Fax: (202) 263-7978
E-Mail: rcrittendon@

prismcsi.net
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Service List

James Lanni
Rhode Island Division
of Public Utilities
100 Orange Street
Providence RI 02903

Joel B. Shifman
Maine Public Utility Commission
State House station 18
Augusta ME 04865

Charles F. Larken
Vermont Department of

Public Service
120 State Street
Montpelier VT 05602

Rita Barmen
Vermont Public Service Board
89 Main Street
Montpelier VT 05602

Keikki Leesment
New Jersey Board of
Public utilities

2 Gateway Center
Newark NJ 07102

Veronica A. Smith
Deputy Chief Counsel
Pennsylvania Public Utility

Commission
P.O. Box 3265
Harrisburg PA 17105-3265

Marlene L. Johnson
Chairperson
District of Columbia
Public Service Commission
717 14th Street, N.W.
Washington DC 20005

Telecommunications Report
1333 H Street, N.W. - 11th Floor
West Tower
Washington DC 20005

International Transcription
Services, Inc.

1231 20th Street
Washington DC 20036



Brad Ramsay
NARUC
1101 Vermont Avenue
suite 200
Washington DC 20044

Magalie Roman Salas, Secretary
Federal Commmunications Commission
The Portals
445 Twelfth Street, S.W.
Washington, DC 20554

Lawrence Strickling, Chief
Common Carrier Bureau
Federal Communications commission
The Portals
445 Twelfth Street, S.W.
Washington, DC 20554

Camille Stonehill
State Telephone Regulation

Report
1101 King Street
Suite 444
Alexandria ·VA 22314

Alabama Public Service
Commission

P.o. Box 304260
Montgomery AL 36130-4260

Richard Collier
Chief Counsel
Tennessee Regulatory Authority
460 James Robertson Pky.
Nashville TN 37243-0505

Sandy Ibaugh
Indiana utility

Regulatory Commission
901 State Office Bldg.
Indianapolis IN 46204

Ronald Choura
Michigan Public

service commission
6545 Mercantile Way
Lansing MI 48910
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Mary street
Iowa utilities Board
Lucas Building
5th Floor

Des Moines IA 50316

Gary Evenson
Wisconsin Public
Service Commission

P.O. Box 7854
Madison WI 53707

Gordon L. Persinger
Missouri Public service

Commission
P.O. Box 360
Jefferson city MO 65102

Sam Loudenslager
Arkansas Public Service

Commission
1200 Center Street
P.O. Box C-400
Little Rock, AR 72203

Maribeth D. Swapp
Deputy General Counsel
Oklahoma Corp. Commission
400 Jim Thorpe Building
Oklahoma City OK 73105

Marsha H. Smith
Idaho Public utilities

Commission
Statehouse
Boise ID 83720

Edward Morrison
Oregon Public utilities

Commission
Labor and Industries Bldg.
Room 330
Salem OR 97310

Mary Adu
Public utilities Commission of the
State of California
505 Van Ness Avenue
San Francisco CA 94102
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Rob Vandiver
General Counsel
Florida Public Service

commission
2540 Shumard Oak Blvd.
Tallahassee FL 32399-0850

Glenn Blackmon
Washington U&TC
1300 S. Evergreen Park Dr., S.W.
P.O. Box 47250
Olympia WA 98504-7250

Jeannie Grimes
Common Carrier Bureau
Federal Communications Commission
The Portals
445 12~ Street, S.W.
Washington DC 20554

Myra Karegianes
General Counsel
Illinois Commerce Commission
State of Illinois Building
160 No. LaSalle - suite C-800
Chicago IL 60601-3104

Ann Seha
Assistant Attorney General
Manager, Public utilities Division
121 7th Place East, Suite 350
st. Paul MN 55101

Robin McHugh
Montana PSC
1701 Prospect Avenue
P.O. Box 202601
Helena MT 59620-2601

virginia State Corp. Commission
P.O. Box 1197
Richmond VA 23201

Deonne Brunning
Nebraska PSC
1200 N. Street
Lincoln NE 68508
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Wanda Harris
Common Carrier Bureau
Federal Communications Commission
445 12 th St., S.W.
Washington DC 20554

Diane Munns
Iowa utilities Board
Lucas state Office Building
Des Moines, IA 50319

Glen F. Ivey
Chairman
Maryland Public Service Commission
6 st. Paul Street
16th Floor
Baltimore, MD 21202-6806

The Hon. Michael K. Powell
Commissioner
Federal Communications Commission
The Portals
445 12th Street, S.W., 8th Fl
Washington, D.C. 20554

The Hon. Gloria Tristani
Commissioner
Federal Communications Commission
The Portals
445 12th street, S.W., 8th Fl
Washington, D.C. 20554

The Hon. William E. Kennard, Chairman
Federal Communications commission
The Portals
445 12th Street, S.W., 8th Fl
Washington, D.C. 20554

The Hon. Susan Ness, commissioner
Federal Communications Commission
The Portals
445 12th street, S.W., 8th Fl
Washington, D.C. 20554

The Hon. Harold Furchgott-Roth, Commissioner
Federal Communications Commission
The Portals
445 12th Street, S.W., 8th Fl
Washington, D.C. 20554
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Bill Allen
Bell Atlantic Telephone Corp.
158 state street
Albany, New York 12207

Mary Liz Hepburn
Bell Atlantic Telephone Corp.
1300 I street, N.W.
Washington, D.C. 20005
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