
AUg-l/'::!::! .::;:;,4r'Mj r'age <::

AMENDMENT NO.1 TO TECHNICAL SJ!:RYICES AGREEMENT

1ltis Amendment No.1 ("Amendment") is made as of this .. day of May, 1999, by and
between Bell Atlantic COtnmUllit:ations. Inc.• a Delaware cOlpOration, with offices at 1320 N. Courthouse
Road, 9

111
Floor, Arlington, Virginia 2220 I ("Bell Adantic") , and Bell Atlantic Network Servicell, Il1c., a

Delaware corporation, wilh offices at 1310 N, Courthouse Road. Arlington, Virginia 22201, on behalf of
N~w York Telephone Company, d/b/a Bell Atlantic· New York ("N'Y"r').

WHEREAS, NYT and Bell Atlantic entered ioto a Technical Services Agreement on December
2, 1998 ("Agreement"), under which the parties tested the operational readmess of certain ~ales, ordering,
billing, collection, fraud prevention and other functions that will be performed by NYT for Bell AtWuic in
connection with Bell Atlantic's provision nflong distance services to consumers after Bell Atlantic obtains
regulatory approvals; and

WHEREAS. NYT and Bell Atlantic desire: to amend the Agreement to test similar functions that
will be performed by NYT for Bell Atlantic in conll~tion with Bell Atlantic's provision oflong distance
services to business cwtomers after Bell Atlantic oblllins regulatory approvals;

NOW, THEREFORE, ill consideration of the mutual covenants contained herein and IDtt:nding to
be legally bound, Bell Atlamk lU1d NIT agree as follows:

1. The flISt senlence of the section entitled "TERM" is hereby amended to "tate as follows:
"nus A~eement shall b~come eftective as of the date set forth above and, except as ottlerwise provided in
Oris Agreement, shan remain in effect until April 30, 2000.

2. Appendix A of the Agreement is hereby amended by adding the attached Append1x A
entitled: "TECHNICAL SERVICES AGREE.l\1ENT, OPERATIONAL READINESS TESTING,
BUSINESS VOICE, LAYER 2A." Attached Ap(lendix A is hereby made a part OfthlS Amendmenl.

3. Appendix B of the Agreement is hereby amended by adding the 3LllIched Appendix B
entitled: "COMPENSATION," Attached Appendix B is hereby made a pare of this Amendment,

4. All other tenns and conditions of the AgrOC1Tlem shall remain unchanged by this
Amendment and in full force lUld effect.

TN WITNESS WHEREOF, the parties have caused this Amendment to be signed by their
respective authorizal representatives, effective as of the date first written above.

BELLAT~CNETWORK

SERVI ,INC

BY:J,::...~r.t=~:::::lt::::=..._---

Title:--"i:.:::::::;"~="';;;;"_":"'- _

BELL ATLANTIC COMMUNICAnONS,
INC.

Title:__..Iopur:.tee.ss,J,i.r:.dLEPaJD:J.tl;-..I&l,.....lC.:.EwOL...-_
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APPENDIX A

TECHNICAL SERVICES AGREEMENT
OPERATJONAL READINESS TESTING

BUSINESS VOICE

LAYER2A
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NYT SERVICES AND SYSTEMS

Systems

NYT wiJl use the following systems for the purposes of operational readiness testing
("ORT") orthe service order entry, provisionIng, billing, customer (:are, collections,
sDd fu.lf'illment related programming and processes. Programmin2 was provided
under separate agreements between the parties

Express Track Systems
• Telecom Database - Stores Customer I Prol1uc! information for billing.
• Account Receivable (AR) - Processes remittances & adjustments
• Trading Post Framework (TPF) manages and Slares all product and dala rules,

• Product Repository - Available products & rating and tax infonnation
• Network Availability Data - stores switch type information OD individual products

• Pricing Manager - Begins bill cycle, rating, discounting and taxing. Functions include:
• Triggers - detennines the accoulltS to process.
• Rating - Rates customer monthly billed products from database information
• Discounting. applies disCOWlls to tiwdified products.
• Taxing - Figw'e lIIx an charges

• Event Processing Systems - Functions and sub-systems Include:
• Usage Collection - Collects toll detail from network
• Usage Rating - Rates collected call delail records
• Event PreProcessor (LD-PP) -connects to BilIDATS to receive LD usage, does initially editing,

guiding , and formatting of u.~ge.
• BPS Router- Routes to either eRE or PAR (or MCRISIBAUIlUSBI for CASual)

• Post and Rate (PAR) - Rlites & taxes LD casual usage and rates all express customer usage u!fing
product and plan infonnation,

• BiU Day Pricing (BDP) - CllIcul.ares plan discounts and provides all billable usage data to Pricing
Manager

• FleXIble Price l'rocessing (FPP)
• Media Manager - Generates bill to be sent to customer and generates data feed for al[Cmative media

option of invoice billing to legacy (One envelope choice). Creates data feed (GIF file) to AR and MS­
LD.

• ExpregsTOUCH (Dilllnquiry/AetjU9tmc:Dt)
• ExpreuCOT.LECT - Performs credit analysis and treatment
• Input Manager Non Service Order
• ExprcssREADY - Roc:eives invoice ready usage from IXC Invoice Billing Systems (IBS)
• Service Express - FrODt end Ordering and Provisioning System fOT Large and General Business

cwtomers.
• Network Availability - Validates capadl}' for this customer's products
• Order Entry - Validates and processes CUSTOmer orders for products and seTVices
• Interfaces with Finalist to va1idolte addresses
• Interfaces to fulfiJlment vendor

• NRC Engine (Ncm Rec\lzriDg C-wge) - Calculates On~ Time Charges for sen-icl;: requests.
• Order Managetne1\t and Provisioning - Sends savice request infonnation to the l(,)~ lll1d long

distanee netwlXk provisioning sysl4:ms. It includes the following:
• Order Manager (OM) - refonnats requests frow Service: Express for input to XSOO. Sends

requests to XSOO. PO:lls completion back from SOM and Jong distance nctw<lrk when complete.
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• Express Set'V1ce Order Generator (XSOG) - Accepts OM output and builds local and long
distance service orders.

• Bell Atlantic Service order Editor (BASE) - Validates XSOG local output.
• Service Order Manager (SOM) - Manages local service orders fllrough provisioning.

• expressGatcway - Accepts data from external vendor sources and local PIC care tronsaction and
provides information to expressSERVER.

• expressHELP - Online HELP facility for cxpressTRAK user functions.
• expressSERVE.R - Acce~ externally generated long distance orden and processes them througb to

billing.
• ExpressCARS - Extracts data from C'Xp'"essTRAK files and tables and feeds Legacy reporting systems

(0 produce the following report types.
• Usage Reporting (Directory Assistance, Coin Phone Calls, etc.)
• Stati.stical Reporting (Reports on service orders)
• Miscellaneous Customer Account Reporting (Late Payment Charges. usoe ~mmaries, etc.)
• Data Conversion - Converts product and customer data from Legacy to exprcssTRAK forma-bl.

Other Systems
• Sales Service Negotiations System (SSNS) - Front end negotiatiun, ordering and provisioning syslcm

for General Business and Residential customers.
• SAV Gateway - Service Order Processor 10 ACflVIEW gateway and eltternal PTC care processing
• BASES - (Bell A!llSlltlC Services Exchange System) - a ~-eb bQ.!led tool used by third partY Agents to

1:nI1$Dlit service requests to Dell Atlantic.
• Compensation Systems

• CASH - LD (Compensation and Sales Horizons)
• SRTS - (Sales Result! Tracking System)
• NBEST - (North Bu.~;ness Entity Sales Tracking)
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Telephone Service
NYr will provide BELL ATLANTlC whh the following telephof1~ sc:rvices pursuant to fl1ed and effective
tariffs or generally available tenns and conditions.

a A minimum tOQI of 500 Working Telephone Numbers (WTNs) will be allocsted to ORT for the
following test locatioJ.W.

a The WTNs must be ob~d as mdividually billable so that they are NOT grouped into. sIngle
bill.

a Single and TIUllliple WTNs will be established as single bills as part of BELL ATLAN11C ORr
scenuios.

• Initially 468 of these W'INs will he allocated but not provisioned (no diaJ lone) to be used at
Bell Atlantic Global Networks, Tnc. (BA-GNI) facilities located at 5030 Broadwily NYC. These
WINs will be disconnected 30 days after the end of the ORT.

a Initially 32 ofthc!c Wl'Ns (1MB Class ofService) will be instal/ed (RJl1 tennination & Dial
Tone) at 1372 Broad~y, gtll Floor, MIC.

a AdditionOl1 W1Ns may be required for comprehensi....e testing and will be provided in accordance
with this Agreement upon request by Bell Atl.antic.

• The WTNs will be allocated so that they arc dispersed among multiple bills across the entire
monm.

STATE LOCATION # LINES C.OMMENTS
New York 1372 Broadway 32 Real W'TNs • Full install (RJll termination & dial toLle)

gil Floor MIC
5030 Broadway 468 Real WTNs - Allocated to ORT - no imta))

Telephone service instdl41tion will OCC'lJr on standa.rd mlervals available to retail business customers of
NYT.
The WTNs will be Non-Published and Non-Listed. WTN suspCllSlon or disconnection will occur at the
request oEBELL ATLANTIC in accordance with applicable tariffs.
Completion o{lest WTN Installation must be on or before the commencemenr ofORT for the SATELCO
jurisdiction except for WTNs associated with new (N) order test scenarios.

No l.JIte,LA TA. senten will bep,.o\)id~dtD tJctnnal cwt""'m'$ i" connection with '/rLv Agrt!t!IMellt tJJId the
ORr.

Purpose
BELL ATLANTIC will use the WTNs to lest system functions associated with the order entry and
provis..ioning ofBELL ATl.ANTIC LO service orders. related account activity data exchanges, interactions
between NYT and BELL ATLANTIC'S underlying network provider and to faciJitatc the generation of
test calls by BELL ATLANTIC testers.

Test calls will be made by BELL ATI..ANTIC testers to approved BELL ATLANTIC ~st locations auu
will generate Call Derail Records (CDRs) for delivery from BELL AUANTIC'S underlying network:
provider to NYT for testing the editing, rllling and bilting func:tions of the sy:ltermt.

Scope
Tc:st calls will be; placed by BELL ATLANTIC over lines provided by .N YT at times agrec:d upon by the
parties.
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Service Centers
NYT will participate in an ORT ofNYT Sales, Acquisition, Care amI Service plarfonns in connection with
long distance seIVlce !\nles, customer inquiry, and order~ functions. During the term of this Agreement
and the ORT, no functions will be performed involving actual BELL A1l..ANTIC Or NYT external
customers.

Commencing on dates agreed upon by the parties and uSing tcst scenarios provided by BELL ATLANTIC
and agreed to by NYT, ORT wiJI occur for each of the functions described below, for II minimum of 60
days.

General Business Service Center (GBSC) I Large Business Service Customer Care
Center (LBSC) I Business Account Team Center (BATC)
The NYT General Business Service Centers (GBSCs), Large Buswess Service Customer Care Centers
(LBSes), Busincs5 AccoWlt Team Center (BATe) will support Sales and Care functions for all BELL
ATLANTIC plans and promotions set forth in the lest scenarios fO be provided by BELL ATLANTIC for
New (N), Change (C), Record (R) and T&F oulas for Bell Atlantic long distance services. The number
and type ofacCOUQts to be established will be defmed in the rest case sccnanos.

FWlCtiona subject to testing will include establishing accounts for single line and umltiple hne CU3tomers.
proeessillM LD service orders, identifying a.nd correcting ordering errors, oapturing infonnation for saleJ;,
ordering, and billing purposes, genet8tion of files and records for sales, ordering, and billing purposes and
methods and procedures reviews for the foregoing functions.

/lELL ATLANT1C willprovide NYT willi tilt! tlSt CIJSt! .Tc,,,arlo$ to tl1." UtI!following systemyp,tJc~
andj1IJwr:

OTd~rEntry

NYT will provide the capability to enter BELL AnANTIC LD service orde.l'oS into the NYT Service Order
Negotiations systems at the NYT sales channels. NYT will also provide A\,'Cuunt Maintenance Service to
BF.T.T, ATLANTIC. Accounl Mainrenaacc is the maintenance md transmittal of specific information, in
Customer Account Record Exchange (CARE) format, regllIiling BELL ATLANTIC ORT Te~t Account
accounts which have selected BELL ATLANTIC as their Pri.ttwy Interexchange Can'ia (PTC).

Acquisition

ESlablish a BELL ATI.ANTIC long distance CWilOmer account, plan and promotion record for N, C, T&F
3nd R orders.

• Telll and monitor LD service order entry process.
• View LD customer record and account information.
• Identify, track and resolve aJi error conditions.
• View and adjust BRLl A11.ANTIC monthly recurring and non-recuning chargos that will be

systematically generated on specific BELL A11.ANTlC plan offerings.
• Issue orders to disconnect the tesllccounls that will be generated during tho ORT and view tinal

bills associated with the test a.c.counts. NYT will generate a paper copy ofthc= billlUld mail the
paper bill copy to BELL ATLANllC for all test accounts established and all bills will be resident
in the NYT billing system.

These orders will be processed using the jurisdictional sales and seJV1ce negotiation and service order entry
systems, and provisioned with all t:rrurs identified and corrected within the timefrarnes agreed upon by
BELL AtLANTIC and NYT.

CU8tomer Care

BELL ATLANTIC will provide NYT with lest case scenarios for the purpose of testing the capabilities of
the GDSC, LBSC. BATC Sales/Service Representatives and systemS. The scope of tbe tests will include
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the abi~ity to enter N, C, Rand T&F orders, establish llIldIor change a customers' plan. promotion, produd
or sen:1ce for both new BELL ATLANTIC long distance customers and/or existing BELL ATI..ANTIC
long distance customers that were established with the acquisition rcst cases.

These orders will be processed and provisioned with all etTOJ'S identified and corrected within the
timeframes agreed upon by BELL AnANTIC and NYT.

BEll ATLANTIC Telemarketing Vendors

Upon nan-up ofa BELL AUANTIC telemarketing vendor, BELL ATLANTIC will provide the NYT
GBSCs with additional test case sceIll:lrios. These scenarios will test error identification and correction
processes and process flows between BELL ATLANTIC. NYT and the telemulceting vendor. NYT will
perform test case scenarios agreed upon by the parties at times agreed upon by the parties,

During ORT all CARE 960 records wiU be transmitted to the BACIlGNI Back Office for processing.
Errors in BELL ATLANnC telemarketing vendor orders will be transmitted to BELL ATLANTIC foc
corrective action. NYT will not be responsible fnr correction ofsuch enors.

Fulfillment
NY! will support BEll AnANTIC fulfillment requirements agreed to by NYT by providing, at times
agreed upon by the parties, for the capture. reeording, generation and transmission to the BELt
AnANTIC fulfillment vendor of files and records asliociated with the generation and/or resends of
informational kits, welcome packilges and fulfillment related to BELL ATLANTIC marketing progrllIJ'ls.

Billing
BELL An.ANl1C will generate calls on the test WTNs to multiple locations for multiple duration times,
NYT will receive call detail records for the test calls via 3 feed from BEll ATLANTIC'S undalying
network provider. The BELL A TLANTIC underlying nerwClrlc provider will provide NYT with unrated
call dt.-tail records according to a schedule agreed upon by the parties.

Message Editing and Rating Service
BELL ATI.ANTIC shall cause ita underlying netwolk provider to record and convert ill test mtSSllges uno
BeliCORE 5ta.ndatd Exchange MesSAge Intertlk,"t; (EMI) Call Detail Records and. shaH cause its underlying
network provider to tramport sllitl records to NYf. Call Detail Records transmitted by BELL ATLANTIC's
underlying network provider will be in an unrated rbnnat. Rating, pricing, and deteJ1Tli.Jytion and
application ofmonthly and non recw-ring charges and taxes will be perfonned by NIT using product. plan,
prumotioJlS. and taxing guidelines provided by BELL An.ANTIC or its underlying network provider.
NYT shall be responsible for pertorming the rating of the Call Detail Records and shall apply the applicable
credits and taxes associated with lite Call Derail Records. BELL ATLANnC shall provide the rate table to be
used tar rating such messages.

Types ofMessages Billed

A3 part oftbis Agreement, NYT shall provide test billing for the following types of BELL ATLANTIC tesr
calls provided such test calls nre made by DELL AlLANTIC.

(a) Sent Paid
(b) Operator Assured
(c) Calling Card
(d) Directory Assistance
(e) Direct Dial Domestic and International
(f) ToU Free Se.rvice
(g) Casual Usage
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NYi shall transmit to BELL /\TLANTIC reports that identify those Call Derail Records which caTI be
processed and those which cannot. Ifany b'aDSmission of Call Detail Records delivered by BELL AnANTrc
to NYT falls the NIT edits; NYT shall notify BELL ATLANTIC.

Invoice Billing

NYT shall prepare and mail test bills to BELL ATLANTIC for ORT Telit Accounts lIDd shall post chargC3 to
the appropriate accounts in accordance with NYI' procedures. Said bills will include charges for BELL
ATLANTIC (est calls and other ehatges billed by NYT tn test accOUDts, ifany. BELL A1l.ANTICs corporate
logo and name in formats agreed upon by the parties will be displayed on lhe BELL ATLANTIC pages oCtile
BI:!LL ATLAl'ITIC ORT Test Account bill.

Tolilaquiry Service
BELL ATLANTIC will provide test scenarios Ie tcst NIT's toll inquiry and adjustment processes. NYT
will cany Ollt test scenarios agreed to by the partiell lit times agreed upon by the parties.

In order to tcst inquiry and adjusnnent services, the !ollowing processes and procedures will be
applied by NYT.

lzumirY agd Adjustment Process

• Upon inquiry ITom a BF.T.L ATI.ANTIC ORT Test AccoUJl.t, NYI' shall respond in a
manner canllistent with the procedures applied by NYT 011 ilJi O\VIl behalf for a like
or similar service and in 'lccordance with appropriate regulatory requirements or
directives, ifany.

• Where available, NYT will report each adjustment via the mechanizcd r.Ee/IC
memo which is further described in the NYT BiUing and Collections Opentions
Manual. This manual will be provided to BELL A'IT.ANTIC by NYT. Only ten:ns in
the manual relevant to the ORT shall apply to this Agreement.

NYT will process and adjust the test accounts :md provide BELL ATLANl'lC with reports displaying
dispo.o;ition codes by adjustment type.

8111 Message Service
NYI' will lest Bill MCllIlagt: Service under test scenarios provided by BELL ATLANTIC and agreed upon by
the partit:,s. Tests will be e:atried out at times agreed upon by the parties. Bill Messagc Service consists of
NYT's peinting ofBELL ATLANTIC developed marketing messages on the BELL ATI.AJ'InlC bill page.
Such messages will contain informational or promotional announcements about BELL AnANTIC services
or about BELL ATLANTIC sponsored services of third parties as agreed to by the parties. Additional detaJl~

regarding NYT's Bill Message SetVice arc set forth in section 14 of the NYI' Billing and Collections
Opennons Manual.

Collections
BELL ATLANTIC will provide NY'f with test case scenarios to test the NYT coUections process as
outlined in the NYT Billing and Collections Operations M~nuaL NYT will perform teSt case scenarios
agreed Upoo by the parties at times agreed upon by the parties.

Remittance Processing
BELL ATLANTIC will provide test c:ases to test the NYT paymenl remittance process for promotioLUlI
check processing and bill payments. NYT will perfcmn test cases agreed upon by the parties at times
agreed upon by the parties.
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RATES

In consideration ofNYT's provisiun of the Services in accord4nce with this Agreemenr, BEll
ATLANTIC will pay NYT the following rates. The raTes set forth below constitute me exclusive
COlDpllDSOtiOD due NYT for all Services described in Appendix A, including, but not limited to, use of lt11
systems set forth in Appendix A by all NIT provided personnel.

Telephone
BELL ATLANTIC will pay NY'r for tariffed telephone services pursuant to the rates set forth in the
folJowmg fr.lcd and effective NYT tariffs

Tariff P.S.C - No. 900 -. Telephone
SectioD I - GENERAL RULES AND REGULATIONS

R. LOCAL SERVICE CliARGBS PER MONTH (Cont'd)
#3. Basic Schedule of Group Rates (Cont'd)

b. MESSAGE RATE LINES, EACH
(2) Businesa- 1MB
. Individual
• Auxiliary

Tariff P.S.C No, 900 - Telephone:
Section 14· CONNECTION, RESTORABLE AND CONSTRUCTION CHARGES

A. SERVICE CONNECTION CHARGES (Cant'd)
2. Regulatiom (Cant'd)

a. SetY"ice Charge or Record Or&"1" Charge (Confd)
b. Prenuses Visit Charge
c. Central Offlcc Line or Port Charge

3. Schedule: of Charges
(1) SCTVice Charge Record Order Charge
• Business
(2) PTemises Visit Charge
• Busi11e.u
(3) C"..entral Office Line or Port Charge
- Busiuess

TariffF.C.C. No. I - A.CCESS SERVICE
J 1. The NYNEX Telephone Companles Rates and Charges (Cont'd)

31.4 End User Access Service

31.4.1 End User Common Line (WeL)
- Multiline Business Subscriber Rates
- Individual line or trunk, each
(D) New York/Connecticut

31.4.2 End User Common Line (ElfCl)
- Single line BUlliness Subscriber
-lndividualline or trunk. each
(A) New York/Counecncllt
31.4.7 hesubscribed Tnterexchange Carrier Charge (PICC)
- Multiline Business Ruhscriber
- Indivjdual line or tnmk, each
(A) New YorlciConnecticut

.ll.4.9 Ptesubscribed Interexchange Carrier Cluage (PICC)
- Single Line Business Subscriber
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Individual line or t:runk, each
(B) New York/Connecticut

Tariff NY PSC No. 900, Section I - General Rules and Regulations
B.2. Connection of Cusromer-Provided Non-Key Equipment

3. Rates
Standard Network Tnterlace (NW1)

TariffNYNEx PCC #1, Section 31.13.4(AXI) P~ubscriptionCh3J1ge Charge

BELL ATLANTIC will p:lY NYT for the following non-tariffed services at the prevailing mar1<et rates set
forth helow.

Time Charges (prevlliling market)

Materials Charges - 1 jack (prevailing marlcet)

Entrance Bridge (prevailing market)

Service Centers

$142.76 for the first bour
$45.68 for each subsequent balfhour

S25.13/jllclc: & wiring

S8.00/access line

General Business Service Center (GDSe), Order Entry, Acquisition, Customer
Care, Bell Atlantic Telemarketing Vendor Support

Large Business Service Centers (LBSes), Order Entry, Customer Care

Business Account TelllD Center (BATe) Order Entry, Customer Care
The following rates apply for performance of functiOD3 further described in Appendix A:

Employee Tttle Number Rate
GBSe LBse BATe

Soccial Assistant t to 20 1 to 20 1 ro 20 $350.00 each per day ocr emplovee
Sel'o'ice Representative I to 20 1 to 20 I to 20 $335.00 each per day per CJt\I)loyee
Service DesilO1 Enl!ineer N/A I to 20 1 to 20 $380.00 each Der day per emnlovee

S»eCial Service Reoresentative N/A 1 to 20 I to 20 $510.00 each l)CT day lIer emtllovee

Fulfillment
Vendor Notification

Billing:
Message Editing and :Rating Service

SO.SO/account

$0.03/bill

so.OOS/message
$O.002SImeS!8ge

Invoice Billing (includes collections and remittance processlqg)
Price per BiU $l.OOlbill

(Includes up to 25 messages)
Price per message 26 - 100 messages

Over 100 messages

Page 10 ofli

AUG 17 '99 15:32
212 73121 5222 PAGE. 13



Toll Inquiry Servic~

Bill Message Service

SO.05lmessage

SO.045/message

r'age 1'1/14

BELL ATLANTIC Telemarketing vendor order input using:
BASES

Travel:

SO.60/oroer

• Travel ~"Xpenses will be paid at the 3ClWll amount incurred per employee.

• Meal expenses will be paid at actual amount incurred, Dot to exceed $60.00 per day per employee.

• Hotel expenses will be paid at actual amount incurred. nol to exceed $400.00 per day pcr
employee.
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Sent By: BELL ATLANTIC LDj 212 730 5222j Oct-13·99 4:28PMj Page 2

AMENDMENT NO, 2 TO TECHNICAL SERV~CESAGREEMENT

This Amendment No.2 ("Amendment") is made as of this131ay of August 1999, by and
between Bell Atl2Intic Communications, Inc., a Delaware corporation, with offices at 1320 N.
Courthouse Road, gll'l Floor, Arlington, Virginia 22201 rBell Atlantic~) and Bell Atlantic Network
Services. Inc., a Delaware corporation, with offices at 1310 N. Courthouse Road. Arlington,
Virginia 2220'. on behalf of New York Telephone Company, d/bfa Bell Atlantic - New York
("NVT).

WHEREAS. NYT and BACI entered inlo a Technical Servioes Agreement on December
2, 1998 ("Agreement"), as amended by BACI and NYT on May 4, 1999. under which the parties
tested and will test the operational readiness of certain sales, ordering. billing. collection. fraud
prevention and other functions that will be performed by NYT for Bell Atlantic in connection with
Bell Atlantic's provision of long distance services after Bell Atlantic obtains regulatory approvals;
and

WHEREAS. NYT and Bell Atlantic desire to further amend the Agreement to conduct
additional testing for similar functions that will be performed by NYT for Bell Athmtic in connection
with Bell Atlantic's provision of long distance services to consumers after Bell Atlantic obtains
regulatory approvals;

NOW, THEREFORE, in consideration of the mutual covenants contained herein and
intending to be legally bound, Bell Atlantic and NYT agree as follows:

, . Appendix A of the Agreement is hereby amended by adding the attached
Appendix A entitled: "TECHNICAL SERVICES AGREEMENT. OPERATIONAL READINESS
TESTING, STRESS AND VOLUME TEST." Attached Appendix A is hereby made a part of this
Amendment. The services and functions set forth in attached Appendix A will be performed in
addition to services and functions for consumer operational readiness testing set forth in the
Agreement.

2. Appendix B of the Agreement is hereby amended by adding the attached
Appendix B entitled: "COMPENSATION, STRESS AND VOLUME TEST." Attached Appendix B
is hereby made a part of this Amendment. The compensation set forth in attached Appendix B
shall apply in addition to the compensation for consumer operational readiness testing set forth in
the Agreement. The compensation set forth in attached Appendix B for telephone numbers
(TN's) that are not installed in central offices and are not associated with actual telephone lines
shall apply to TN's set forth in this and all other testing agreements between the parties under
which such TN's are provided in lieu of compensalion for TN's set forth in such other agreements.
The compensation for network interface jack installations set forth in attached Appendix B shall
apply to this and all other testing agreements between the parties under which such network
interfaces are provided in lieu of compensation for such interfaces set forlh in such other
agreements.

3. The compensation for a NYT Sales/Service Representative set forth in section
1.2.1 of original AppendiX B 10 the Agreement relating to compensation for consumer operational
readiness testing is hereby changed from "$273.00· to "$383.93." This compensation change
shall also apply to all other testing agreements between the parties under which Sales/Service
RepresentatiVes are provided in lieu of compensation for such Sales/Service Representatives set
forth in such other agreements.

4. All other terms and conditions of the Agreement shall remain unChanged by this
Amendment and in full force and effect,
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IN WITNESS WHEREOF, the parties have caused this Amendment to be signed by their
respective authorized representatives, effective as of the date first written above.

BELL ATLANTIC NETWORK
SERVICES,INC.

BELL ATLANTIC
COMMUNICATIONS. INC.

~,wl,-/~
I

~ Name:, _

1~_-=:.::=:.::!!:1..!:::l1!~~i.£~~iLII!:~ e.. -' Title:, _
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APPENDIX A

TECHNICAL SERVICES AGREEMENT
OPERATIONAL READINESS TESTING

STRESS and VOLUME TEST
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NYT SYSTEMS AND SERVICES

Systems
NYT. in accordance with test scenarios to be provided by BELL ATLANTIC and egreed to by NYT
and pursuant to test schedules agreed upon by BELL ATLANTIC and NYT, will use the fOllowing
sY$tems for the purposes of operational readiness' testing rORr) the service order entry,
provisioning, billing. customer care. collections. and fulfillment related programming and
processes. No sales will be made to actual long distance customers and no long distance
services will be provided to actual long distance oustomers during testing under this Agreement.

• Telsam - A subsystem that produces sample files for Third Party Vendor Customer care
Index (CCI) surveys

• M5-LD - (Marketing Systems-Long Distance) for prospect and contact information. list
generation. completed service orders, fulfillment status information. marketing program
information, billing and usage information, and contact disposition and results

• Collection systems/processes
• Toll Usage Caps (TCl)· - Monitors toll usage, rates calls and passes a block to MTAC

when the threshold is reached.
• MTAC (Automated Blocking) - Mechanized Treatment and Collections automates

suspend. restore, blocking and terminating functions that are normally done by a service
representative.

• Bell Atlantic Fraud Management Systems - BA Fraud Prevention Center monitors toll traffIC
and signals alerts when thresholds or parameters are met. The center blocks and restores
dial one and calling card services.

• LDPP - Long Distance Pre-processor - Reformats and routes Call Detail Record information
for input to billing systems.

• LDCS - Long Distance Commissions System (sales compensation)
• INTEGRIS - repository for customer satisfaction survey results
• BARAT - Bell Atlantic Regional Appeals Tracking - stores customer complaint infonnation.
• Online Job Aid - companion system to BMEX (Business Marketing Exchange) for online

reference material for Residence Service Center service representatives.
• ACONRU - front end queue for test calls which involve reel-time rOle-play of various sales,

ordering, and customer inquiry scenarios between a BELL ATLANTIC employee, aoting as an
end-user customer, and an RSC representative

Page 4 of 10
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NYT will provide BELL ATLANTIC with up to 5350 Telephone Numbers (TN's) from ~entral offices
determined by NYT for purposes of canylng out test scenarios agreed upon by the parties under
this Agreement. The assignment of these TNs is temporary in nature and is subject to availability
of numbers and related resources. All but 205 of the available TN's will be disconnected by NVT
and available for use by NYT at the conclusion of testing but In 80Y event no later than October
12. 1999. The remaining 205 TN's will be disconnected and available for use by-NYT no later
than November 21, 1999.

350 of the foregoing TN's, If available, will be installed in related central offices by NYT but will
not be provisioned with local loops. The remaining available TNs will be provided without central
office installation or local loops. .
NYT will also provide 175 telephone lines under applicable NYT tariffs. These telephone lines will
be provisioned as residential class of service lines but BELL ATLANTIC wHI pay for such lines at
applicable tariffed rates for business class of service lines. These telephone lines will be installed
by NYT at locations designated by BELL ATLANTIC in New York. NYi' will provide Bell AUantic
tariffed three-way calling service on two lines.

Before full testing proceeds under this Agreement, the parties will conduct a preliminary test using
up to 50 TN's with central office installation and without such installation pursuant to a test
scenario agreed upon by the parties. If the preliminary test results in channel, system, or
telephone network trOUbles, NYT reserves the right to suspend all testing under this Agreement
until such troubles are resolved to the reasonable satisfaction of NYT. If the preliminary test
results do not result in such troubles and Bre deemed successful by the parties, then additional
testing may proceed pursuant to the Agreement.

Network Provisioning Support
For TN's installed in the central office 8S described above. NYT agrees to provide the following
support:
• Monitoring service order activity and provisioning accuracy of orders for test period by NYT

Recent Change Management Administration Center and Mechanized Loop Assignment
center staff personnel

• Root Cause Analysis of provisioning failures and communication of failures to NYi' Project
Manager.

• Development of test notifications to NYi' RCMAC personnel.
• Monitoring by NYT Frame Maintenance Center (FMC) staff.
• NYT Field Engineering personnel designing NYT network facilities.
• NYT Construction Labor personnel responsible for implementing NYT network designs,

Residence Service Center (RSC)
Per test case scenarios provided by BELL ATLANTIC and agreed upon by the parties, the NYT
Residence Service Centers (RSCs) will perform the following activities in addition to those stated
in previous Operational Readiness Testing agreement(s) between the parties:

• Live Call Negotiations - which involves a real·time role-play of various sales.
ordering, and customer inquiry scenarios between a BELL ATLANTIC employee.
acting as an endo-user customer, and an RSC associate.

• Third Party Verification (TPV) service on applicable orders using independent, non­
affiliated suppliers agreed upon by the parties

Page 5 of 10
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BELL ATLANTIC will maKe inbound test calls using tariffed telephone services provided under
this Agreement to RSC representatives to test NYT sales and cUstomer inquiry services. BELL
ATl.ANTIC will also make outbound test cells using the services purchased above to test ttle
services of BELL ATLANTIC's long dis1ance network providers. The number and type of test calls
Will be defined in the test case scenarios agreed upon by the parties.

The RSC win conduct service observations during the portion of the test relating to long distance
service aBles. according to NYT standards. service observation reports relating to long distance
service sales Will be shared with BELL ATLANTIC for BELL ATLANTIC accountsonly. The
format. contents. and schedule for such reports will be agreed upon by the parties.

The RSC will permit BELL ATlANTIC access to remote observation facilities in order for BELL
ATLANTIC to conduct its own service observations of long distance sales on BELL ATLANTIC
accounts only, and w'm provide on-site supervision to help complete those observations on BELL
ATLANTIC specific calls and to preclude obs8fVBtion of calls or portions of calls that do not relate
to BELL ATLANTIC. Facilities will be agreed upon by the parties.

Marketing Systems - Long Distance (MSLD)
Per test case scenarios provided by BELL ATLANTIC and agreed upon by the parties, NYT shall
provide to BELL ATLANTIC the following:

NYT will capture and store BELL ATLANTIC customer and prospect data. It will also provide
BELL ATLANTiC with access to that data and permit BELL ATLANTIC to generate lead lists and
reports. The nature, format, content. and schedule for such lists and reports shall be agreed
upon by the parties. NYT will ensure BELL ATLANTIC compliance with BELL ATLANTIC's "Do
Not Cali policy statement by removing a customer's name and address from BELL ATLANTIC's
solicitation lists when requested.

Survey Support and Administration
NYT will provide to BELL ATLANTIC systems and administrative support to receive and store
customer survey results transmitted to NYT by BELL ATLANTIC or its designated agent

BELL ATLANTIC and/or its designated agent shall be responsible for developing and executing
the customer surveys. Survey results wiD be forwarded to NYT by BELL ATLANTIC or by BELL
ATLANTIC's designated agent. NYT egrees to store these survey results in a tracking database
accessible by BELL ATLANTIC for the pUrpD$e of reviewing, monitoring and reporting customer
survey results.

In conjunction with this service, NYT wUI perform database administration, maintain
securitylaccess controls, and perform ongoing system maintenance. NYT will also provide the
following user support functions: User to administration for issuance. maintenance, and deletion
of user Ids and passwords: Report assistance for design. development, and testing of requested
reports; User Guide Documentation; and System Training.

End User Communications
Per test case scenarios provided by BELL ATLANTIC and agreed upon by the parties, NYT shall
investigate and respond to BELL ATLANTIC end user complaints and executive appeals which
are directed to NYT's Executive Appeals unit. These complaints and executive appeals relate to
sales and ordering of, or customer usage of. BELL ATLANTIC long distance products. NYT shall
receive. review, and respond to all such written, verbal, or electronic complaints from end user
customers.
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BARAT and/or manual processes will be employed to track thf! volume and nature of BEll
ATlANTIC end user Customer complaints and appeals. NVT will provide BELL ATLANTIC
access to this tracking mechanism for review of BELL ATLANTIC end user customer complaint
and appeal information and actions taken on behalf of BELL ATLANTIC by NYT regarding such
complaints end appeals. The nature. content, format. and schedule for such reports and the
schedule for such access will be agreed upon by the parties.

Reporting and Results
On 8 daily basis, NYT will provide BELL ATLANTIC with a listing of the service order number(s)
generated in connection with each test scenario. Additionally, NYT will generate daily sales
tracking reports which Itemize inward and outwarc:l order activity for BELL ATlANTIC long
distance products and services.. NYT will also provide rejected orders originally submitted by
BELL ATLANTIC third party vendors and error codes for such orders to BELL ATLANTIC.
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APPENDIX B

COMPENSATION

STRESS AND VOLUME TEST
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RATES

In consideration of NYT's provision of tJ'le Services in accordance with this Agreement, BELL
ATlANTIC will pay NYT the following rates. The rates set forth below constitute the exdusive
compensation due NYT for all services described in Appendix A, including, but not limited to, use

nYT Id eIof all systems set forth in ADoendix A by a N Drov ed P81'SOf'1n .
Service Pricing Rate Frequency of

Criterion Transaction
(per service)

TNs·535O FOC $856.00 (One Daily
telephone Time Charge)
numbers

Service Charge· Tariff NYPSC 900, Occasionally
Business Section 14,

A,3(1 )
Record Order Tariff NY PSC900, Occasionally
Charge - Business Section 14,

A 3(1)
Network Interface Tariff NY PSC 900, Occasionally
Jack Installation Section 8,0.1
Charges -'
Business -- "

Switched Network Tariff NYPSC 900, Daily
Access Port Section
Service· Business 2S.C.8.b
Individual or
Auxiliary
Three way calling - Tariff NY PSC 900, Daily
Business Section 2.H.2.3

i

;j

Residence Service Center (RSC)
NYT will furnish up to 60 Sales/service Representatives to perform test sales. ordering, and
customer inquiry functions as well as reporting and results preparation described further in
AppendiX A
Employee Tltle/S.rvlce Number Pricing Rate per day

OTC Crlterian per employee
_,er$Onnel

Sales/Service 48 to 60 FOC $383.93
Representative
Clericel 8 to 10 FOC ~.29
TIPs Consultant 1 FOC $426.34
ACONRU N/A FOC $41,635 one

time charae

Third Party Verification
Service

..--
Number Pricing Rate per Frequency

OTC Criterion tranHction of
Personnel Transaction

(per service)
Third Party N/A FOe $2.1B Dally
Verification
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Network Provisioning Support
Employ•• Title Number Rate per day Pricing

OTC per Criterion
Personnel employ••

Local Loop Design Engineer 1 $644.80 FOe
Staff Specialist NJA 5950.16 FOC
FacUitv Specialist 1 5608.64 FOC
Supervisor· Network Assignment N/A $833.84 FOe
Supervisor· Network Distribution N/A $897.44 FOe

Survey Support and Administration
service Number Rate: Pricing

OTC Criterion
Personnel

Database administration, securltyl N/A $253.33/day Prevamng
access controts. and ongoing Rate
systems' maintenance. user 10
administration, report assistance. user
guide documentation. systems
training ..'

End User Communications
Employee Title/Service Number Rate Pricing

aTe Criterion
Personnel

Assistant Manager 1 $785.38/day Prevailing
Rate

Systems Usage N/A $117.721day Prevailing
Rate

Marketing Systems - Long Distance (MSLD)

Service Number Rate Pricing
OTe Criterion

Personnel
.....-

Marketing Systems - Long Distance NlA $7,465.83/day Prevailing
(MSLO) Rate

_.-
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AMENDMENT NO.3 TO TECHNICAL SERVICES AGREEMENT
.,r

This Amendment Nu. 3 ("AmCDdmcut") is made as of this 3'......day of August 1999 by and
between Bell Atlantic Communications, Il'1c., a Delaware corporation with offices at 1320 North
Courthouse Road, 9'" Floor, Arlington, Virginia 22201 ("Bell Atlantic"), NYNEX Long !?iatance Companl
d/b/a Bell Atlantic long Distance, a Delaware corporation with offices at 1320 North Courthouse Road. 9
Floor, ArlirlgtrJD, Virginia 22201 ("NL.D'j,-tDd Bell Atlantic NeLwork Services, Inc:. a Delawvc
corporation with office at 1310 North Courthouse Road, Arlington, Virginia 22201, on behalf ofNew York
Telephone Company d/b/a Bell Atlantic - New York ("NYT"). '

WHRREAS. NYT and Bell Atlantic entered into a Technical Services Agreement dated December
2, 1998 (as amendec\ by Amendment Nos. I. and 2, thc "Agreement"), under which the parties tested
opctatlon:l1 readiness oE certain sales, l)rdering, billing, collectiOn, and other functions that will be
perfonned by NYT for Bell Atlantic in eonnectinn with Bell Atlantic's provision oflong distance services
to consumers .fter Ben Atlantic obtains regulatory approval to offer such senices; and ..: . :. ~

WHEREAS, NLD wlU provide voiee and data IonS distance serviceli to business customers after
NLD obtains regulatory approval to offer such services; and

WHERtiAS, NYT. Bell Atlantic and NLD desire to amend the Agreement to add NLD as a party
to it and lO allow NYI' and NLD to test operational rclWwess of certain sales, ordering, billing, collection.,
and other functions that will be performed by NYT for NLD in cODIlectiun with NLD's provision of 10118
distance voice and data services to business customers,

NOW, THEREFORE, in consideration nfthe mutual covenants contained herein and intending 10

he lc:glllly bound. NYT. Bell Atlantic and NLD agree as fonows:

1. NtD is hc::reby added as a party to the Agreement The operational readiness testing
services provided by NYT under the Agreement henceforth will be provided to NLD rather than Bell
Atlantic to the extent they relate to long distance voice and data services for business customers.

2. Appendix A of1he Agreement is hereby amended by adding the attacbed Appendix A
t:D1Jtled '"TECHNlC·.AL SERVICES AGREEMENT, OPERATIONAL READINESS TESTING,
BUSINl:!.SS LAYER 2A, DATA SERVICES." Attached Appendix A is hereby made a part of this
Amendment No.3.

3. Appendix B of the Agreement is hereby amended by IIddin~ the attached Appendix B
entitled "C'.QMPENSATI0N." Attacb.ed Appendix B is hereby made a part uf Ihis Amendment No.3. The
compensation for Sen'ice Representative, Special Service Representative, Telephone Aceount Manager,
Service Design Engineer. Special Assistant, Cuslomer Service Center Team Leader/Specialist and
Customer Serviee Center Manager/Sr. Specialist, set forth in attaced AppendiX B, shall apply in this
agreement and in all olher husincss operational readiness testing agreements betWeen the parties in lieu of
compensation for such petsonel j;tatcd in such other agreements:

4. All other tenns and conditions oCthe Agreement shall remain unchanged by this
Amendmr:.nl and in full force and effect.
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IN WITNESS WHEREOF, the parties have cawsed this Amendmenl No.3 to be signed by their respective
authorized representatives effective as of the date flI'St above written.

BELL ATLANTIC COMMUNlCAnONS,_
INC.

BY~·&U4.-

Na""b:f~' Br~nde:(~t.Cw··
'. .

"',.,'

,
:-.
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APPENDIX A

TECHNICAL-SERVICES AGREEMENT
OPERATIONAL READINESS TESTING

BUSINESS LAYER 2A

DATA SERVICES
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NYT will, using the personnel identified on Appendix B, conduct an upmtional readiness test ("ORT') of
the capability ofNYT's sales pllU'onns to sell, and bill and collect for, NLD's frame n:1aJ. unmanaged
private line and dedicated access aervic:es ("Data Services"). No ORT fuDctions will be performed
invoJviDa actUal NLD or NYT external customers. '

Testing win be conducted at NYT's General Business Service Cen1er (GBSC), Enterprise Business Group
(BBG), Major Customer Service Center (MCSC), and BU$iness Account Team Center (BATC).

NYT's testing will fonow test case scenarios to be provided by NLD and agreed to by NYT. Testing will
be carried out at times agreed to by NLD and NYT.

Acquisition aDd Customer Care
NYT's ORTwill cover the following functions as they relate to the sale ofthC:;D&t4'Services~'"

» 1deotify sales oppommitics
~ ScbecJule appointments witb prospective cUS10mers

)00 Gather the customer iDfonnation necessary to place an order
)00 Validate availability ofNLD network facilities
)00 Perform Cledit checlc on customer
)00 Obtain price quotes, cimUt Ids, aDd coordinate activities with NLD's underlying service provider
)00 Obtain a signed CODtract or other biDding commitment from the customer
)00 Complete NT,D's Data Services order Conn and use it to input orders to servic:eEXPRESS
)00 Update sales opportunities
)00 Submit service orders via serviceEXPRESS to add, move, cancel. and discou.aect circuits
)00 Obtain customer information associated with customer care issues
)00 Validate :information and/or status ofpending service orders
,. Obtain a price quote for additional services
~ Obtain customer ac:ccpl.ance for chaDge orders, credits. and early termination penalties
> Perfonn bill inquiry and adjustment
)0 Refer customer COmp1ain15 per NIDls customer can: processes
» Refer customers to proper ehaDnel for maintenance related activities
» Change eclmin;sttative customer information
)0 Change tem1S of !I CODtract

~ Verify letters ofautborization, CPNI releases, aDd letters ofageaq
)00 Verify that a customer co:EItraet exists
)00 Verify that the customer representative is authorized to make changes to aD accoUDt
)0 Manually provide to NLD teaters information that would normally be delivered to the customer such as

fulfillment letters, Permanent Vittual Circuit maps, and hand offcertificates
» Error Recovery

OCT 13 '99 17:09
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BiWDI & ColiectioDs

NLD will test its Data Services 10 multiple locations for various billing periods. NLD will provide NY!
with the rate elements from these teItS sufficient for NYT to render bills for the service.

NYT will prepan aDd mail tesl bills to NLD based aD rate elemcats provided by NlD. l'bese bills will iDclude
charges for services provided to test acc:ounts. W111 c:onraizi NLD's cor:porm logo aDd name'in fonna1S agreed
uponby the plltics to be displayed em the NLD paaes of the NLD ORT Test Accmmt bill. .

UpOJ1 inquiry from an ORT test a<:CO\IIll, NYr shall respoDd in a maDDer consistent with the proc:edw'cs
applied by NYT on iu OWD behalf for a like or similar scmc:e and in accotdmcc With appropriate
regulatory requiremenu or directives. if aD),. Where: available, NYT will report each adjustment to. bill
via the mechaDited LECJlC memorandum, Vfbich is further described in the~~~illiDg~d.CaUee:tiODS
Open.tiOJl! Manual. 1bis manual will be provided to NLD by NYT. Only temui" in~e manWil relevant to
the ORT shall apply to 1his Agreemc:Dl.

Ni'T will process and adjust the test accountll aDd provide NLD with reports displaying disposition codes
by adjustment type.

NYT will lest BiD Message Service UDder test scenarios provided by NLD and agreed \JPOD by the l'artica.
TeslS will be cmied out at times &gleed upoD by the parties. Bill Message Service cODSists ofNYr's printiDg of
NLD developed IDaIbtiDg messages on me NLD bill page. SUcb messages will c:ontai:n informatiooal or
promotiooallD1'1OUDCcmeD1S aboul Nl..D SCtVioes or about NLD spoasored services of1hirdpanics u agreed to
by 1he parties. Additional details regardiDg NYTs Bill Message Service IIrC sec forth in JeCtiOD 14 of the NYT
BilliDg and Collections OpeDtions Manual.

Nt.D will provide NYT with test cue sceuarios to rest the NYT collections pnx:ess as outlin~ in the NYT
Bi11ing and Collections Operations ManuaL NYT will perform test case soeoarios agreed upon by the
parties at times agreed upon by the parties.

NLD will provide test cases and NYT will test paymenT remittance PJOcesses for prornotioaal check
processing and bill payment.s. NYT will perform test casfJ5 agreed upon by the parties at times agreed upon
by the parties_

.~ .
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COMPENSATION

APPENDIX B
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The fonowing rates IIpply for employees in the following service CCDI«S: General Business Service Center
(GBSC), Entcrpri&e Business Group (EBG);Major Customer Service Center (MCSC), aDd Business ­
Account Team Cenrcr (BATC). The following rates apply for perfomJaDce of func1i01l6·furthcr descn"bed in
_~k "
Employee TltlelSenite Number of Rate per day per employee

OTC
Employee.

.--~

ScrviceR tive 1·20 $415.19 ""

Special Service ReorcsenQtivc 1-20 $510.96
Te ACC01Dlt MaDag:er N/A 5805.81
Service Dcsim EnRiDeer 1-20 $524.18
snecial ASIiswlt 1-20 $J110.S2
Customer Service Centcr'Team 2 $518.94
Leadcr/SDecia1iat
Customer Service Center 2 $637.57
MaDaRU/St. S

-"-" •....
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