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COSS ASSIGNMENT NARRATIVE FORM

MASSACHUSETTS 1992

Account Number:
Account Name:
Account Dollars:

6611
Product Management
$46,158,245

Allocation Description:

This account includes costs incurred in performing administrative activities
related to marketing products and services. This includes competitive analysis,
product and service identification and specification, test market planning, demand
forecasting, product life cycle analysis, pricing analysis and identification and
establishment of distribution channels.

These expenses are grouped into three areas by Functional Accounting:

Market Forecasting - the costs incurred to provide forecasts of current and
future Residence and Business markets.

Rates and Tariffs - the costs incurred to support: ana 1yz ing costs and
revenues; interpreting customer trends, conditions, and the regulatory environment;
developing rates, regulatory support and testimony.

Market Management and Planning - the costs incurred to identify, quantify and plan
for customer requirements for new or changed communications services.

Allocation Narrative:

Functional Accounting (FA) data are used to distribute the total account expense
into the functional areas described above.

The Bus iness Market Forecast ing expenses are ass igned to the various serv ice
categories and customer classes based on an account group secondary allocator. The
Res idence Market ing expenses are ass igned to the various service categories and
Residence customer class based on an account group secondary allocator. Subparts 01
and 02 respectively.

The Rates and Tariffs expenses are identified as: Exchange Basic and Vertical;
Intrastate MTS and Private Line; Interstate MTS and Private Line; and Customer Premises
Services. The Basic Exchange expenses are assigned to Access Intraoffice Line and the
customer cl.,sses based on the distribution of channels. The Vertical Exchange expenses
are assigned to Switching CO Supplemental and the customer classes based on the
distribution of service orders. The Intrastate MTS expenses are assigned to Transport
Interoffice Toll and Operator based on toll messages and to the customer classes based
on toll minutes of use. The Intrastate Private Line expenses are ass igned to the
various service categories and Private Line customer class based on an account group
secondary allocator. The Interstate MTS expenses are assigned to Transport Interoffice
Toll and Operator based on toll messages and to the Carrier customer class. The
Interstate Private Line expenses are assigned to Transport Interoffice Toll and the
Special Access customer class. The Customer Premises Services expenses are asslgned
to Access Intraoffice Line and the customer classes based on the distribut lon of
channels. Subparts 03 through 09 respectively.
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COSS ASSIGNMENT NARRATIVE FORM

MASSACHUSETTS 1992

Account N.umber:
Account Name:
Account Dollars:

6611
Product Management
$46.158.245

Allocation Narrative:

The Business Market Management and Planning expenses are assigned to the various
service categories and customer classes based on an account group secondary allocator.
The Public Market Management and Planning expenses are assigned to the various service
categories and the Coin customer class based on the allocation of Account 6623.32. The
Residence Market Management and Planning expenses are assigned to the various service
categories and the Residence customer class based on an account group secondary
allocator. The Residence Usage Planning expenses are directly assigned to Transport
Interoffice Toll and the Residence customer class, Subparts 10 through 13 respectively.

Intrastate results are determined as follows:

1. Interim intrastate results are obtained by subtracting the interstate
amounts represented by the Special Access and Carrier Switched
customer classes from the total results.

2. The account interim intrastate amount is compared to the Company's
booked intrastate value. The difference reflects non-cost based
assignments to interstate and the remaining intrastate assignment
associated with the proportion of the account that is driven on a
secondary basis.

3. To balance to the Company's intrastate books this difference is spread
to customer classes affected in proportion to the distribution of the
interim intrastate results.

Data Sources Used:

Functional Accounting
Loop/Line Study
Minutes of Use
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ASSIGNMENT CLARIFIERBASIS OF ASSIGNMENT

46,158,245

FUNCTION/SERVICE

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM
ACCOUNT NUMBER: 6611
ACCOUNT NAME : PRODUCT MANAGEMENT
ACCOUNT DOLLAR : S

SUBPART

F6 Hl1 S

F6 H17

F1 H01

F2 H14

F3 H07

F3 H12

SP01 MKT FORECAST - BUS

SP02 MKT FORECAST - RES

SP03 RATE &TAR - BASIC

SP04 RATE &TAR - VERT

SP05 RATE &TAR - INTRA MTS

SP05 II

SUBPART Grind Totll

SP06 RATE &TAR - PL

SP07 RATE &TAR-INTER MTS

SP07 II

SUBPART Grind Totll

SP08 RATE &TAR - INTER • PL

SP09 RATE &TAR - CUST PREM

SP10 MKT MGT &PLNG - BUS

SP11 MKT MGT &PLNG - PUB

SP12 MKT MGT &PLNG - RES

SP13 USAGE &MKT PLNG - RES

F4 H17

F3 H07

F3 H12

F3 H07

F1 H01

F6 H17

F6 H17

F6 H17

F3 H07

1,087,621 SEC - G2XXXP2 (2211-2232 &2411-2441)

975,258 SEC - G2XXXP2 (2211-2232 &2411-2441)

760,770 CHL 11 (W/O PL,SA,MOBILE,COIN)

577,254 DIRECT (See Attachment)

1,243,500 MOO 13 (TOTAL TOLL)

42,064 MSG 4 (CCS (24 HOUR»......... __ .... ---
1,285,564

136,578 SEC - G2XXXP2 (2211-2232 &2411-2441)

257,997 DIRECT (See Attachment)

8,727 DIRECT (See Attachment)-.. --------- ... ---
266,724

52,603 DIRECT (See AttlchMent)

300,223 CHL 15 (STA APP W/O RES,PL,SA,COIN,MOB)

38,923,436 SEC - G2XXXP2 (2211-2232 &2411-2441)

320,280 SEC - 6623.3200

632,883 SEC - G2XXXP2 (2211-2232 &2411-2441)

839,051 DIRECT (Residence only)

F4(Subtotll without Common)/NVSP(All BUT Residence, Coin,

F4(Subtotll without Common)/V01(Residence only)

H01(lntraoffice-Line)

H07(lnteroffice-Toll)

H12(Operator Services)

F4(Subtotal without Common)/V26(Private Line only)

H01(lntrloffice-Line)

F4(Subtotll without Common)/NVSP(All BUT Residence, Coin,

SP02(PUB TEL COMM COIN)

F4(Subtotll without Common)/V01(Residence only)

'"o
o
o
o
0)
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOUNT 6611 PRODUCT MANAGEMENT

ACCOUNT TOTAL S 46,158,245
Carrier Carrier Cuat. Cla..

Residence Business Coin Intrastate Interstate SUBTOTALS Centrex
------------- .------------ ------._ ... -- ---------- ----------- -------.----- -----------

ACCESS FUNCTION
Intraoff - Line 1,632,269 9,800,133 31,950 574,500 5,733,112 17,771,964 1,374,597
Intraoff • Conn 0 0 1,311 0 0 1,311 0

SWITCHING fUNCTION
Intraoff -non Ace 111,765 989,167 62,298 0 0 1,163,230 98,196
Interoff • Local 111,993 995,962 73,053 0 0 1,181,008 98,8n
Interoff • Toll 59,619 1,024,208 59,134 333,592 3,307,754 4,784,307 55,890
Directory Assis 13,033 275,359 0 3,930 47,153 339,475 18,593
Operator Serv 1,273 62,438 97,137 0 0 160,848 3,939
CO Suppl 449,471 170,137 3,565 4 79 623,256 352,487

TRAIlSPORT FUNCTION
Interoff - Local n,695 646,485 0 0 0 719,180 64,178
Interoff - Toll 1,840,636 2,666,097 39,550 26,200 250,343 4,822,826 144,907
Directory Assis 2,134 39,013 0 1,456 16,209 58,812 2,906
Operator Serv 6,179 26,305 28,913 800 7,927 70,124 1,120

SUBTOTAL WIO COMMON
Intraoff - Line 1,632,269 9,800,133 31,950 574,500 5,733,112 17,771,964 1,374,597
Intraoff - Conn 0 0 1,311 0 0 1,311 0
Intraoff -non Ace 111,765 989,167 62,298 0 0 1,163,230 98,196
Interoff - locaL 184,688 1,642,447 73,053 0 0 1,900,188 163,050
Interoff - Toll 1,900,255 3,690,305 98,684 359,792 3,558,097 9,607,133 200,797
Oirectory Assis 15,167 314,3n 0 5,386 63,362 398,287 21,499
Operator Serv 7,452 88,743 126,050 800 7,927 230,9n 5,059
CO Suppl 449,471 170,137 3,565 4 79 623,256 352,487
Totals 4,301,067 16,695,304 396,911 940,482 9,362,577 31,696,341 2,215,685

GRAND TOTAL
JntrRoff • Line 1,632,269 9,800,133 31,950 574,500 5,733,112 17,771,964 1,374,597
Intraoff • Conn 0 0 1,311 0 0 1,311 0
Intraoff -non Ace 111,765 989,167 62,298 0 0 1,163,230 98,196
Interoff • Local 184,688 1,642,447 73,053 0 0 1,900,188 163,050
Interoff • Toll 1,900,255 3,690,305 98,684 359,792 3,558,097 9,607,133 200,797
Directory Assis 15,167 314,3n 0 5,386 63,362 398,287 21,499
Operator Serv 7,452 88,743 126,050 800 7,927 230,9n 5,059
CO Suppl 449,471 170,137 3,565 4 79 623,256 352,487
Totals 4,301,067 16,695,304 396,911 940,482 9,362,577 31,696,341 2,215,685

.. _.-._--_....._-_.---------------
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MASSACHUSETTS 12 MONTHS ENDED 11{30/92 COMBINED Operations

ACCOUNT 6611 PRODUCT MANAGEMENT
ACCOUNT TOTAL S 46,158,245

Spec. Ace. Spec:. Ace. Class GRAND
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS

-----_ ........ ._ ... ------- ----------- ---_ .. -... _--- .. ------------ -- .. ----------
ACCESS FUNCTION

Intraoff - Line 0 21,249 422,012 2,197,OS1 4,014,909 21,786,872
Intraoff - Conn 0 0 0 0 0 1,311

SWITCHING FUNCTION
Intraoff -non Ace 0 0 0 0 98,196 1,261,426
Interoff - Local 0 0 0 0 98,872 1,279,880
Interoff - Toll 0 0 0 0 55,890 4,840,197
Directory Assis 0 0 0 0 18,593 358,068
Operator Serv 0 0 0 0 3,939 164,787
CO Suppl 0 0 0 0 352,487 975,743

TRANSPORT FUNCTION
Interoff • Local 0 0 0 81,765 145,943 865,123
Interoff - Toll 0 41,032 3,403,149 6,079,962 9,669,050 14,491,876
Directory Assis 0 0 0 0 2,906 61,718
Operator Serv 0 0 0 0 1,120 71,244

SUBTOTAL W/O COMMON
Intraoff - Line 0 21,249 422,012 2,197,051 4,014,909 21,786,872
Intraoff - Conn 0 0 0 0 0 1,311
Intraoff -non Ace 0 0 0 0 98,196 1,261,426
Interoff - Local 0 0 0 81,765 244,815 2,145,003
Jnteroff - Toll 0 41,032 3,403,149 6,079,962 9,724,940 19,332,073
Directory Assis 0 0 ° ° 21,499 419,786
Operator Serv 0 0 0 ° 5,OS9 236,031
CO Suppl 0 0 0 0 352,487 975,743
Totals 0 62,281 3,825,161 8,358,778 14,461,905 46,158,245

GRAND TOTAL
Jntraoff -Line 0 21,249 422,012 2, 197,OS1 4,014,909 21,786,872
Intraoff - Conn 0 0 0 0 0 1,311
Intraoff -non Ace 0 0 0 0 98,196 1,261,426
Interoff - Local 0 0 0 81,765 244,815 2,145,003
(nteroff - Toll 0 41,032 3,403,149 6,079,962 9,724,940 19,332,073
Directory Assis 0 0 0 0 21,499 419,786
Operator Serv ° 0 0 0 5,059 236,031
CO Suppl ° 0 0 0 352,487 975,743
Totals 0 62,281 3,825,161 8,358,778 14,461,905 46,158,245

----- -------- --- ------------------------ --------------------------------- -----------------
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Canbined Operations

ACCOUNT 6611 PRODUCT MANAGEMENT S 46,158,245
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
....... ---- -------- ---------- ---------- ---------

SP01 MlCT FORECAST - BUS
ACCESS FUNCTI ON

Intraoff - Line 0 254,666 0 15,614 155,791 35,109 GZXXXP2 F4 NVSP

SWITCHING FUNCTION
Intraoff -non Ace 0 26,889 0 0 0 2,669 G2XXXP2 F4 NVSP
Interoff - Local 0 27,073 0 0 0 2,688 G2XXXP2 F4 NVSP
Interoff - Toll 0 27,841 0 9,068 89,915 1,519 G2XXXP2 F4 NVSP
DIrectory Ass is 0 7,485 0 107 1,282 505 G2XXXP2 F4 NVSP
Operator Serv 0 1,697 0 0 0 107 G2XXXP2 F4 NVSP
CO Suppl 0 1,991 0 0 2 8,669 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
Interoff - Local 0 17,573 0 0 0 1,745 G2XXXP2 F4 NVSP
Interoff - Toll 0 63,724 0 69 435 3,477 G2XXXP2 F4 NVSP
Directory Assis 0 1,060 0 40 441 79 G2XXXP2 F4 IlVSP
Operator Serv 0 521 0 0 0 22 G2XXXP2 F4 NVSP

SUBTOTAL WIO COMMON
Intraoff - Line 0 254,666 0 15,614 155,791 35,109
Intraoff -non Ace 0 26,889 0 0 0 2,669
Interoff - Local 0 44,646 0 0 0 4,433
Interoff - Toll 0 91,565 0 9,137 90,350 4,996
Directory Assis 0 8,545 0 147 1,723 584
Operator Serv 0 2,218 0 0 0 129
CO Suppl 0 1,991 0 0 2 8,669

SP02 ~ FORECAST - RES
ACCESS FUNCTION

Intraoff - Line 662,501 0 0 0 0 0 G2XXXP2 F4 V01

SWITCHING FUNCTION
Intraoff -non Ace 67,780 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - Local 67,918 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - Toll 36,156 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 7,904 0 0 0 0 0 G2XXXP2 F4 Y01
Operator Serv m 0 0 0 0 0 G2XXXP2 F4 V01
CO Suppl 3,791 0 0 0 0 0 G2XXXP2 F4 Y01

TRANSPORT FUNCTION
Interoff - Local 44,086 0 0 0 0 0 G2XXXP2 F4 Y01
Interoff • Toll 82,755 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 1,294 0 0 0 0 0 G2XXXP2 F4 VO'
Operator Serv 300 0 0 0 0 0 GZXXXP2 F4 YO,

SUBTOTAL WID COMMON
Intraoff - Line 662,501 0 0 0 0 0
Intraoff -non Ace 67,780 0 0 0 0 0
Interoff - local 112,004 0 0 0 0 0
Interoff - Toll 118,911 0 0 0 0 0

Directory Assis 9,198 0 0 0 0 0

Operator Serv 1,072 0 0 0 0 0
co Suppl 3,7'9' 0 0 0 0 0

SP03 RATE &TAR • BASIC
ACCESS FUNCTION

Intraoff - Line 539,845 181,417 4,603 0 0 34,905 c-. "

SP04 RATE &TAR - VERT
SWITCHING FUNCTION

CO Suppl 443,220 96,908 3,565 0 0 33,561 DIIECl

---_...._..._---
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Ca.bined Operetions

ACCClJNT 6611 PRODUCT MANAGEMENT $ 46,158,245
Spec. Ace. Spec. Ace. GRANO

CPN Intrestete Interstete Privete Line TOTALS Allocetor
.-. ----------- .--------- --.--------- --------- _.-._----

SP01 MKT FORECAST - BUS
ACCESS FUNCTION

Intreoff • Line 0 518 11,4n 58,747 531,977 G2XXXP2 F4 NVSP

SWITCHING FUNCTION
Intreoff -non Ace 0 0 0 0 29,558 G2XXXP2 F4 NVSP
Interoff - Locel 0 0 0 0 29,761 G2XXXP2 F4 NVSP
Interoff - Toll 0 0 0 0 128,343 G2XXXP2 F4 NVSP
Directory Assis 0 0 0 0 9,379 G2X)(XP2 F4 NVSP
Operator Serv 0 0 0 0 1,804 G2XXXP2 F4 NVSP
CO Suppl 0 0 0 0 10,662 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
Interoff - Local 0 0 0 2,186 21,504 G2XXXP2 F4 NVSP
Interoff - Toll 0 1,049 91,145 162,571 322,470 G2XXXP2 F4 NVSP
Directory Assis 0 0 0 0 1,620 G2X)(XP2 F4 NVSP
Operator Serv 0 0 0 0 543 G2XXXP2 F4 NVSP

SUBTOTAL WIO COMMON
Intreoff - Line 0 518 11,4n 58,747 531,977
Intreoff -non Ace 0 0 0 0 29,558
Interoff - Local 0 0 0 2,186 51,265
Interoff - Toll 0 1,049 91,145 162,571 450,813
Directory Assis 0 0 0 0 10,999
Operator Serv 0 0 0 0 2,347
CO Suppl 0 0 0 0 10,662

SP02 M1CT FORECAST - RES
ACCESS FUNCTION '

Intreoff - Line 0 0 0 0 662,501 G2XXXP2 F4 V01

SWITCHING FUNCTION
Intraoff -non Ace 0 0 0 0 67,180 G2XXXP2 F4 V01
Interoff - Local 0 0 0 0 67,918 G2XXXP2 F4 V01
Interoff - Toll 0 0 0 0 36,156 G2XXXP2 F4 V01
Directory Assis 0 0 0 0 7,904 G2XXXP2 F4 V01
Operator Serv 0 0 0 0 m G2XXXP2 F4 V01
CO Suppl 0, 0 0 0 3,791 G2XXXP2 F4 Y01

TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 44,086 G2XXXP2 F4 V01
Interoff • Toll 0 0 0 0 82,755 G2XXXP2 F4 V01
Directory Assis 0 0 0 0 1.294 G2XXXP2 F4 V01
Operator Serv 0 0 0 0 300 G2XXXP2 F4 V01

SUBTOTAL WIO COMMON
Intreoff • Line 0 0 0 0 662,501
Intraoff -non Ace 0 0 0 0 67,180
Interoff - Locel 0 0 0 0 112,004
Interoff - Toll 0 0 0 0 118,911
Directory A.sis 0 0 0 0 9,198
Operator Serv 0 0 0 0 1,On
CO Suppl 0 0 0 0 3,791

SP03 RATE &TAR • BASIC
ACCESS FUNCTION

Intreoff • Line 0 0 0 0 76G.770 CHL 11

SP04 RATE &TAR - VERT
SWITCHING FUNCTION

CO Suppl 0 0 0 0 577,254 DIRECT
~
~t

"
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMbined Operations

ACCClINT 6611 PRODUCT MANAGEMENT $ 46,158,245
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
--------- ..... ----- --_ .. _-_ .. _- ---------- ---------

SP05 RATE &TAR - INTRA MTS
TRANSPORT FUNCTION

Interoff - Toll 865,127 321,840 39,550 0 0 16,983 MClJ 13
Operator Serv 5,684 7,162 28,913 0 0 305 MSG 4

SP06 RATE &TAR - PL
ACCESS FUNCTION

Intraoff - Line 0 0 0 0 0 0 G2XXXP2 F4 V26

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - local 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - Toll 0 0 0 0 0 0 G2XXXP2 F4 V26
Directory Assis 0 0 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 0 G2XXXP2 F4 V26
CO Suppl 0 0 0 0 0 0 G2XXXP2 F4 V26

TRANSPORT FUNCTION
Interoff • local 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - Toll 0 '0 0 0 0 0 G2XXXP2 F4 V26
Directory Assis 0 0 0 0 0 0 G2XXXP2 F4 V26
Operator serv 0 0 0 0 0 0 G2XXXP2 F4 V26

SUBTOTAL W/O CC»4MON
Intraoff - Line 0 0 0 0 0 0
Intraoff -non Acc 0 0 0 0 0 0
Interoff - Local 0 0 0 0 0 0
Interoff - Toll 0 0 0 0 0 0
Directory Assis 0 0 0 0 0 0
Operator Serv 0 0 0 0 0 0
CO Suppl 0 0 0 0 0 0

SP07 RATE &TAR-INTER MTS
TRANSPORT FUNCTION

Interoff - Toll 0 0 o· 23,649 234,348 0 DIRECT
Operator Serv 0 0 0 800 7,927 0 DIRECT

SP08 RATE &TAR - INTER - PL
TRANSPORT FUNCTION

Interoff - Toll 0 0 0 0 0 0 DIRECT

SP09 RATE &TAR - CUST PREM
ACCESS FUNCTION

Intraoff - Line 0 250,096 0 92 1,917 48,119 CHL 15

SP10 MKT MGT &PLNG - BUS
ACCESS FUNCTION

Intraoff - Line 0 9,113,954 0 558,194 5,575,404 1,256,464 G2XXXP2 F4 NVSP

SWITCHING FUNCTION
Intr80ff -non Ace 0 962,278 0 0 0 95,527 G2XXXP2 F4 NVSP
Jnteroff - local 0 968,889 0 0 0 96,184 G2XXXP2 F4 NVSP
Interoff • Toll 0 996,367 0 324,524 3,217,839 54,371 G2XXXP2 F4 NViP
Directory Assis 0 267,874 0 3,823 45,871 18,088 G2XXXP2 F4 NVSP
Operator Serv 0 60,741 0 0 0 3,832 G2XXXP2 F4 NVSP
CO Suppl 0 71,238 0 4 77 310,257 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
Interoff - Local 0 628,912 0 0 0 62,433 G2XXXP2 F4 NVSP
Interoff • Toll 0 2,280,533 0 2,482 15,560 124,447 G2XXXP2 F4 NVSP
Directory Assis 0 37,953 0 1,416 15,768 2,827 GZXXXPZ F4 NVSP
Operator Serv 0 18,622 0 0 0 793 G2XXXPZ F4 NVSP

_.- ...._. __._.__.._--_._------------------------------------
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Ca.bined Operations

ACCOUNT 6611 PRODUCT MANAGEMENT S 46,158,245
Spec:. Acc. Spec:. Acc. GRAND

CPN Intrastate Interstete Private Line TOTALS Allocator
----------- ---------- ------------ --------- ---------

SP05 RATE &TAR - INTRA MTS
TRANSPORT FUNCTION

Interoff - Toll 0 0 0 0 1,243,500 MOO 13
Operator Serv 0 0 0 0 42,064 MSG4

SP06 RATE &TAR - PL
ACCESS FUNCT ION

Intraoff - Line 0 0 0 35,899 35,899 G2XXXP2 F4 V26

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 0 G2XXXP2 F4 V26
Jnteroff - Local 0 0 0 0 0 G2XXXP2 F4 V26
Jnteroff - Toll 0 0 0 0 0 G2XXXP2 F4 V26
Directory Assis 0 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 G2XXXP2 F4 V26 .
CO Suppl 0 0 0 0 0 G2XXXP2 F4 V26

TRANSPORT FUNCTION
Interoff - Local 0 0 0 1,336 1,336 G2XXXP2 F4 V26
Interoff - Toll 0 0 0 99,343 99,343 G2XXXP2 F4 V26
Directory Assis 0 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 G2XXXP2 F4 V26

SUBTOTAL W/O COMMON
Intraoff - Line 0 0 0 35,899 35,899
Intraoff -non Ace 0 0 0 0 0
Interoff - local 0 0 0 1,336 1,336
Interoff - Toll 0 0 0 99,343 99,343
Directory Assis 0 0 0 0 0
Operator Serv 0 0 0 0 0
CO Suppl 0 0 0 0 0

SP07 RATE &TAR-INTER MTS
TRANSPORT FUNCTION

Interoff - Toll 0 0 0 0 257,997 DIRECT
Operator Serv 0 0 0 0 8,727 DIRECT

SPOS RATE & TAR - INTER - PL
TRANSPORT FUNCTION

Interoff - Toll 0 2,454 50,149 0 52,603 DIRECT

SP09 RATE & TAR - CUST PREM
ACCESS FUNCTI ON

Intraoff - Line 0 0 0 0 300,223 CHL 15

SP10 MKT MGT & PLNG - BUS
ACCESS FUNCTION

Intraoff - Line 0 20,671 410,540 2,102,405 19,038,232 G2XXXP2 F4 NVSP

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 1,057,805 G2XXXP2 F4 NVSP
Interoff - Local 0 0 0 0 1,065,073 G2XXXP2 F4 NVSP
Interoff - Toll 0 0 0 0 4,593,101 G2XXXP2 F4 NVSP
Directory Assis 0 0 0 0 335,656 G2XXXP2 F4 NVSP
Operator Serv 0 0 0 0 64,573 G2XXXP2 F4 NVSP
CO Suppl 0 0 0 0 381,576 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
Interoff - Local 0 0 0 78,243 769,588 G2XXXP2 F4 NVSP
Interoff - Toll 0 37,529 3,261,855 5,818,048 11,540,454 G2XXXP2 F4 NVSP

-{ Directory Assis 0 0 0 0 57,964 GlXXXP2 F4 NVSP,
Operator Serv 0 0 0 0 19,415 G2XXXP2 F4 NVSP

~-

_ _._•..__._-_.-_ __ _---
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MASSACHUSETTS 12 MONTHS ENDED 11/30192 CClIIIbined Operations

ACCOUNT 6611 PRODUCT MANAGEMENT S 46,158,245
Carrier Carrier

Residence Business Coin Intrestate Interstate Centrex Allocator
--------- -------- ---------- ---------- ---------

SP10 MKT MGT &PlNG - BUS (Cant)
SUBTOTAL W/O COMMON

Intreoff - line 0 9,113,954 0 558,794 5,575,404 1,256,464
Intreoff -non Ace 0 962,278 0 0 0 95,527
Interoff - local 0 1,597,801 0 0 0 158,617
Interoff • Toll 0 3,276,900 0 327,006 3,233,399 178,818
Directory Assis 0 305,827 0 5,239 61,639 20,915
Operator Serv 0 7'9,363 0 0 0 4,625
CO Suppl 0 71,238 0 4 n 310,257

SP11 MKT MGT &PlNG - PUB
ACCESS FUNCTI ON

Intraoff - line 0 0 27,347 0 0 0 6623.3200 SP02
Intraoff • Conn 0 0 1,311 0 0 0 6623.3200 SP02

SWITCHING FUNCTION
Intraoff -non Ace 0 0 62,298 0 0 0 6623.3200 SP02
Interoff • locaL 0 0 73,053 0 0 0 6623.3200 SP02
Interoff - Toll 0 0 59,134 0 0 0 6623.3200 SP02
Operator Serv 0 0 97,137 0 0 0 6623.3200 SP02

SUBTOTAL WIO COMMON
Intraoff - line 0 0 27,347 0 0 0
Intraoff - Conn 0 0 1,311 0 0 0
Intraoff -non Ace 0 0 62,298 0 0 0
Interoff • local 0 0 73,053 0 0 0
Interoff - Toll 0 0 59,134 0 0 0
Operator Serv 0 0 97,137 0 0 0

SP12 MKT MGT &PlNG - RES
ACCESS FUNCTION

Intreoff - line 429,923 0 0 0 0 0 G2XXXP2 F4 V01

SWITCHING FUNCTION
Intraoff -non Ace 43,985 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - local 44,075 0 0 0 0 0 GlXXXP2 F4 V01
Interoff - Toll 23,463 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 5,129 0 0 0 0 0 G2XXXP2 F4 Y01
Operator Serv 501 0 0 0 0 0 GlXXXP2 F4 V01
CO Suppl 2,460 0 0 0 0 0 GlXXXP2 F4 V01

TRANSPORT FUNCTION
Interoff - local 28,609 0 0 0 0 0 GlXXXP2 F4 Y01
Interoff - Toll 53,703 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 840 0 0 0 0 0 G2J(XXP2 F4 Y01
Operator Serv 195 0 0 0 0 0 G2XXXP2 F4 Y01

SUBTOTAL W/O COMMON
Intraoff - line 429,923 0 0 0 0 0
Intraoff -non Ace 43,985 0 0 0 0 0
lnfoeroff • Local 72,684 0 0 0 0 0
(nLeroff • Toll n,166 0 0 0 0 0
Directory Assis 5,969 0 0 0 0 0
Operator Serv 696 0 0 0 0 0
CO Suppl 2,460 0 0 0 0 0

SP13 USAGE &MKT PlNG - RES
TRANSPORT FUNCTION

Interoff - Toll 839,051 0 0 0 0 0 DIRECT

'-



.._-----_..._----------------



04/c.o/93

PAGE 1

ASSIGNMENT CLARIFIERBASIS OF ASSIGNMENT

33,271,498

FUNCTION/SERVICE

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM
ACCOUNT NUMBER: 6611
ACCOUNT NAME : PRODUCT MANAGEMENT
ACCOUNT DOLLAR : S

SUBPART

F6 H17 S

F6 H17

F1 H01

F2 H14

F3 H07

F3 H12

SP01 MKT FORECAST - BUS

SP02 MKT FORECAST - RES

SP03 RATE & TAR - BASIC

SP04 RATE & TAR - VERT

SP05 RATE & TAR - INTRA MTS

SP05 II

SUBPART Grand Total

SP06 RATE & TAR - PL

SP07 RATE &TAR-INTER MTS

SP07 II

SUBPART Grand Total

SP08 RATE &TAR - INTER - Pl

SP09 RATE & TAR - CUST PREM

SP10 MKT MGT &PLNG - BUS

SP11 MKT MGT &PLNG - PUB

SP12 MKT MGT &PLNG - RES

SP13 USAGE &MKT PlNG - RES

F4 H17

F3 H07

F3 H12

F3 H07

F1 H01

F6 H17

F6 H17

F6 H17

F3 H07

743,873 SEC - G2XXXP2 (2211-2232 &2411-2441)

984,167 SEC - G2XXXP2 (2211-2232 &2411-2441)

767,721 CHL 11 (W/O PL,SA,MOBILE,COIN)

582,529 DIRECT (See Attachment)

1,254,861 MOU 13 (TOTAL TOLL)

42,448 MSG 4 (CCS (24 HOUR»...... _... -... __ ..
1,297,309

137,826 SEC - G2XXXP2 (2211-2232 &2411-2441)

23,649 DIRECT (Carrier-Intrastate only)

800 DIRECT (Carrier-Intrastate only).-----_._.- ..... --
24,449.

2,454 DIRECT (Spec Acc-Intrastate only)

301,031 CHL 15 (STA APP W/O RES,PL,SA,COIN,MOB)

26,621,551 SEC - G2XXXP2 (2211-2232 &2411-2441)

323,206 SEC - 6623.3200

638,665 SEC - G2XXXP2 (2211-2232 &2411-2441)

846,717 DIRECT (Residence only)

F4(Subtotal without Common)/NVSP(All BUT Residence,

F4(Subtotal without Common)/V01(Residence only)

H01(lntraoffice-Line)

H07(lnteroffice-Toll)

H12(Operator Services)

F4(Subtotal without Common)/V26(Private Line only)

H01(lntraoffice-Line)

F4(Subtotal without Common)/NVSP(All BUT Residence,

SP02(PUB TEL COMM COIN)

F4(Subtotal without Common)/V01(Residence only)

Coin,

Coin,



04/28/93 0:J01:
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCllJNT 6611 PRODUCT MANAGEMENT
ACCllJNT TOTAL S 33,271,498

Carrier Carrier Cust. Class
Residence Business Coin Intrastate Interstate SUBTOTALS Centrex

------------- ----_.------- .. --------_. ---------- ----------- -.---.------- ------.----
ACCESS fUNCTION

Intraoff - Line 1,526,496 8,049,894 32,242 647,106 0 10,255,738 1,136,817
Intraoff - Conn 0 0 1,323 0 0 1,323 0

SWITCHING fUNCTION
Intraoff -non Acc 139,472 1,114,906 62,867 0 0 1,317,245 110,680
Interoff - Local 139,757 1,122,568 73,720 0 0 1,336,045 111,439
Interoff - Toll 74,399 1,154,403 59,675 375,998 0 1,664,475 62,995
Directory Assis 14,906 284,433 0 4,058 0 303,397 19,206
Operator Serv 1,507 66,746 98,024 0 0 166,277 4,210
CO Suppl 453,912 176,717 3,598 4 0 634,231 391,339

TRANSPORT FUNCTION
Interoff - Local 90,717 728,665 0 0 0 819,382 72,336
Interoff - Toll 1,890,177 2,969,231 39,911 26,421 0 4,925,740 161,444
Directory Assis 2,666 44,012 0 1,643 0 48,321 3,278
Operator Serv 6,354 28,823 29,177 800 0 65,154 1,228

SUBTOTAL W/O COMMON
Intraoff - Line 1,526,496 8,049,894 32,242 647,106 0 10,255,738 1,136,817
Intraoff • Conn 0 0 1,323 0 0 1,323 0
Intraoff -non Acc 139,472 1,114,906 62,867 0 0 1,317,245 110,680
Interoff - Local 230,474 1,851,233 73,720 0 0 2,155,427 183,775
Interoff • Toll 1,964,576 4,123,634 99,586 402,419 0 6,590,215 224,439
Directory Assis 17,572 328,445 0 5,701 0 351,118 22,484
Operator Serv 1,861 95,569 127,201 800 0 231,431 5,438
CO Suppl 453,912 176,717 3,598 4 0 634,231 391,339
Totals 4,340,363 15,140,398 400,531 1,056,030 0 21,537,328 2,014,972

GRAND TDTAL
Intraoff -Line 1,526,496 8,049,894- 32,242 647,106 0 10,255,738 1,136,817
Intraoff . Com 0 0 1,323 0 0 1,323 0
Intraoff -non Acc 139,472 1,114,906 62,867 0 0 1,317,245 110,680
Interoff • Local 230,474 1,851,233 73,720 0 0 2,155,427 183,775
Interoff - Toll 1,964,576 4,123,634 99,586 402,419 0 6,590,215 224,439
Directory Assis 17,572 328,445 0 5,701 0 351,718 22,484
Operator Serv 7,861 95,569 127,201 800 0 231,431 5,438
CO Suppl 453,912 116,117 3,598 4 0 634,231 391,339
Totals 4,340,363 15,740,398 400,537 1,056,030 0 21,531,328 2,074,972



04/28/93 COO!4
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6611 PRODUCT MANAGEMENT
ACCOUNT TOTAL S 33,271,498

Spec. Acc. Spec. Acc. Class GRAND
CPN Intrastate Interstate Priv. line SUBTOTALS TOTALS

_....... __ ... _- .--_ .................. ----------- ----------- ------------- ._ .. ----------
ACCESS FUNCTION

Intraoff - line 0 23,898 0 2,465,935 3,626,650 13,882,388
Intraoff - Conn 0 0 0 0 0 1,323

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 110,680 1,427,925
Interoff - Local 0 0 0 0 111,439 1,447,484
Interoff - Toll 0 0 0 0 62,995 1,n7,470
Directory Assis 0 0 0 0 19,206 322,603
Operator Serv 0 0 0 0 4,210 170,487
CO Suppl 0 0 0 0 391,339 1,025,570

TRANSPORT FUNCTION
Interoff - Local 0 0 0 91,977 164,313 983,695
Interoff - Toll 0 58,553 0 7,018,834 7,238,831 12,164,5n
Directory Assis 0 0 0 0 3,278 51,599
Operator Serv 0 0 0 0 1,228 66,382

SUBTOTAL W/O COMMON
Intraoff - line 0 23,898 0 2,465,935 3,626,650 13,882,388
Intraoff - Conn 0 0 0 0 0 1,323
Intraoff -non Acc 0 0 0 0 110,680 1,427,925
Interoff - Loca l 0 0 0 91,977 275,752 2,431,179
Interoff - Toll 0 58,553 0 7,018,834 7,301,826 13,892,042
Directory Assis 0 0 0 0 22,484 374,202
Operator Serv 0 0 0 0 5,438 236,869
CO Suppl 0 0 0 0 391,339 1,025,570
Totals 0 82,451 0 9,576,746 11,734,169 33,271,498

GRAND TOTAL
Intraoff - Line 0 23,898 0 2,465,935 3,626,650 13,882,388
Intraoff - Conn 0 0 0 0 0 1,323
Intraoff -non Acc 0 0 0 0 110,680 1,427,925
Interoff - Local 0 0 0 91,977 275,752 2,431,179
Interoff - Toll 0 58,553 0 7,018,834 7,301,826 13,892,042
Directory Assis 0 0 0 0 22,484 374,202
Operator Serv 0 0 0 0 5,438 236,869
CO Suppl 0 0 0 0 391,339 1,025,570
Totals 0 82,451 0 9,576,746 11,734,169 33,271,498



04/28/93 CODI
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT $ 33,271,498
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
-----.--- ---_ ...... -- ---------- ---------- -... _------

SP01 MKT FORECAST • BUS
ACCESS FUNCTION

Intraoff - Line 0 206,982 0 17,588 0 28,625 G2XXXP2 F4 NVSP

SWITCHING FUNCTION
Intraoff -non Acc 0 30,306 0 0 0 3,009 G2XXXP2 F4 NVSP
Interoff - local 0 30,515 0 0 0 3,029 G2XXXP2 F4 NVSP
Interoff - Toll 0 31,380 0 10,221 0 1,712 G2XXXP2 F4 NVSP
Directory Assis 0 7,732 0 110 0 522 G2XXXP2 F4 NVSP
Operator Serv 0 1,815 0 0 0 114 G2XXXP2 F4 NVSP
CO Suppl 0 2,146 0 0 0 9,717 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
Interoff - Local 0 19,808 0 0 0 1,966 G2XXXP2 F4 NVSP
Interoff • Toll 0 71,884 0 75 0 3,923 G2XXXP2 F4 NVSP
Directory Assis 0 1,196 0 45 0 89 G2XXXP2 F4 NVSP
Operator Serv 0 587 0 0 0 25 G2XXXP2 F4 NVSP

SUBTOTAL W/O COMMON
Intraoff - Line 0 206,982 0 17,588 0 28,625
Intraoff -non Acc 0 30,306 0 0 0 3,009
Interoff - Local 0 50,323 0 0 0 4,995
Interoff - Toll 0 103,264 0 10,296 0 5,635
Directory Assis 0 8,928 0 155 0 611
Operator Serv 0 2,402 0 0 0 139
CO Suppl 0 2,146 0 0 0 9,717

SP02 MKT FORECAST - RES
ACCESS FUNCTION
Intraoff - Line 595,364 0 0 0 0 0 G2XXXP2 F4 V01

SWITCHING FUNCTION
Intraoff -non Acc 84,583 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - Local 84,756 0 0 0 0 0 GlXXXP2 F4 V01
Interoff - Toll 45,119 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 9,040 0 0 0 0 0 G2XXXP2 F4 V01
Operator Serv 914 0 0 0 0 0 G2XXXP2 F4 V01
CO Suppl 4,028 0 0 0 0 0 G2XXXP2 F4 V01

TRANSPORT FUNCTION
Interoff - Local 55,015 0 0 0 0 0 G2XXXP2 F4 V01
Interoff • Toll 103,357 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 1,617 0 0 0 0 0 G2XXXP2 F4 V01
Operator Serv 375 0 0 0 0 0 G2XXXP2 F4 V01

SUBTOTAL W/O COMMON
Intraoff • line 595,364 0 0 0 0 0
Intraoff -non Acc 84,583 0 0 0 0 0
Interoff - local 139,n1 0 0 0 0 0
Interoff - Toll 148,476 0 0 0 0 0
Directory Assis 10,657 0 0 0 0 .
Operator Serv 1,289 0 0 0 0 0
CO Suppl 4,028 0 0 0 0 0

SP03 RATE Ir TAR - BASIC
ACCESS FUNCTJ ON

Intraoff - Line 544,7n 183,074 4,645 0 0 35,224 CHL 11

SP04 RATE &TAR • VERT
SWITCHING FUNCTION

,:l CO Suppl 447,270 97,793 3,598 0 0 33,868 DIRECT
{>

t



04/28/93 COOlf
MASSACHUSETTS 12 MONTHS ENDED 11/30192 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT S 33,271,498
Spec. Acc. Spec. Acc. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
........ _---- ---------- -- ...------- --------- ---._----

SP01 MKT FORECAST - BUS
ACCESS FUNCTION

Intraoff - Line 0 650 0 66,067 319,912 G2JOO(P2 F4 NVSP

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 33,315 G2XXXP2 F4 NVSP
Interoff - Local 0 0 0 0 33,544 G2JOO(P2 F4 NVSP
Interoff • Toll 0 0 0 0 43,313 G2J(XXP2 F4 NVSP
Directory Assis 0 0 0 0 8,364 G2XXXP2 F4 NVSP
Operator Serv 0 0 0 0 1,929 G2XXXP2 F4 NVSP
CO Suppl 0 0 0 0 11,863 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
Interoff - Local 0 0 0 2,464 24,238 G2XXXP2 F4 NVSP
Interoff - Toll 0 1,525 0 188,047 265,454 G2JOO(P2 F4 NVSP
Directory Assis 0 0 0 0 1,330 G2JOO(P2 F4 NVSP
Operator Serv 0 0 0 0 612 G2JOO(P2 F4 NVSP

SUBTOTAL WIO COMMON
Int raoff - Li ne 0 650 0 66,067 319,912
Intraoff -non Acc 0 0 0 0 33,315
Interoff - Local 0 0 0 2,464 57,782
InteroH - Toll 0 1,525 0 188,047 308,767
Directory Assis 0 0 0 0 9,694
Operator Serv 0 0 0 0 2,541
CO Suppl 0 0 0 0 11,863

SP02 MKT FORECAST • RES
ACCESS FUNCTION

Intraoff - Line 0 0 0 0 595,364 G2XXXP2 F4 V01

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 84,583 G2J(XXP2 F4 V01
Interoff • Local 0 0 0 0 84,756 G2JOO(P2 F4 V01
Interoff - Toll 0 0 0 0 45,119 G2JOO(P2 F4 V01
Directory Assis 0 0 0 0 9,040 G2JOO(P2 F4 V01
Operator Serv 0 0 0 0 914 G2JOO(P2 F4 V01
CO Suppl 0 0 0 0 4,028 G2JOO(P2 F4 V01

TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 55,015 G2XXXP2 F4 V01
Interoff • Toll 0 0 0 0 103,357 G2XXXP2 F4 va1
Directory Assis 0 0 0 0 1,617 G2XXXP2 F4 V01
Operator Serv 0 0 0 0 375 G2JOO(P2 F4 V01

SUBTOTAL W/O COMMON
Intraoff - Line 0 0 0 0 595,364
Intraoff -non Ace 0 0 0 0 84,583
Interoff - Local 0 0 0 0 139,771
Interoff • Toll 0 0 0 0 148,476
Directory Assis 0 0 0 0 10,657
Operator Serv 0 0 0 0 1,289
co Suppl 0 0 0 0 4,028

SP03 RATE & TAR - BASIC
ACCESS FUNCTION

Intraoff - Line 0 0 0 0 767,721 C*' "

SP04 RATE &TAR • VERT
SWITCHING FUNCTION

CO Suppl 0 0 0 0 582,529 DllfeT



04/28/93 C001-
MASSACHUSETT S 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT S 33,271,498
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
--------- -------- ---------- ---------- ---------

SP05 RATE &TAR • INTRA MTS
TRANSPORT FUNCTION
(nteroft • Toll 873,031 324,780 39,911 0 0 17,138 1OJ13
Operator Serv 5,736 7,227 29,177 0 0 308 MSG 4

SP06 RATE &TAR - Pl
ACCESS FUNCTION

Intraoff - line 0 0 0 0 0 0 G2XXXP2 F4 V26

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - local 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - Toll 0 0 0 0 0 0 G2XXXP2 F4 V26
Directory Assis 0 0 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 0 G2XXXP2 F4 V26
CO Suppl 0 0 0 0 0 0 G2XXXP2 F4 V26

TRANSPORT FUNCTION
Interoff - local 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - Toll 0 0 0 0 0 0 G2XXXP2 F4 V26
Directory Assis 0 0 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 0 G2XXXP2 F4 V26

SUBTOTAL W/O COMMON
Intraoff - line 0 0 0 0 0 0
Intraoff -non Acc 0 0 0 0 0 0
Interoff - local 0 0 0 0 0 0
Interoff • Toll 0 0 0 0 0 0
Directory Assis 0 0 0 0 0 0
Operator Serv 0 0 0 0 0 0
CO Suppl 0 0 0 0 0 0

SP07 RATE &TAR-INTER MTS
TRANSPORT FUNCTION

Interoff • Toll 0 0 0 23,649 0 0 DIRECT
Operator Serv 0 0 0 800 0 0 DIRECT

SP08 RATE &TAR • INTER - Pl
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 0 0 DIRECT

SP09 RATE &TAR • CUST PREM
ACCESS FUNCTION

Intraoff - line 0 252,380 0 93 0 48,559 CHl 15

SP10 MKT MGT &PlNG - BUS
ACCESS FUNCTION

Intraoff • line 0 7,407,458 0 629,425 0 1,024,409 G2XXXP2 F4 NVSP

SWITCHING FUNCTION
Intraoff -non Ace 0 1,084,600 0 0 0 107.671 G2XXXP2 F4 NVSP
Interoff - local 0 1.092.053 0 0 0 108,410 G2XXXP2 F4 NVSP
Interoff - Toll 0 1.123,023 0 365,m 0 61.283 G2XXXP2 F4 NVSP
Directory Assis 0 276,701 0 3,948 0 18.684 G2XXXP2 F4 NVSP
Operator Serv 0 64,931 0 0 0 4,096 G2XXXP2 F4 NVSP
CO Suppl 0 76.778 0 4 0 347.754 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
(nteroff - local 0 708.857 0 0 0 70,370 G2XXXP2 F4 NVSP
Interoff - Toll 0 2,5n,567 0 2,697 0 140.383 G2XXXP2 F4 NVSP

$,.
Directory Assis 0 42,816 0 1,598 0 3.189 G2XXXP2 F4 NVSP
Operator Serv 0 21.009 0 0 0 895 G2)(XXP2 F4 NVSP

---------------------------------------------



04/28/93 C80!8
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intra.tate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT $ 33,271,498
Spec:. Acc. Spec:. Acc. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
----------- .. ---_ .. -.. -- ------------ --------- ---------

SP05 RATE &TAR - INTRA MTS
TRANSPORT FUNCTION

Interoff - Toll 0 0 0 0 1,254,861 MClI 13
Operator Serv 0 0 0 0 42,448 MSG 4

SP06 RATE & TAR - PL
ACCESS FUNCTION

Intraoff - Line 0 0 0 35,489 35,489 GlXXXP2 F4 V26

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 0 G2XXXP2 F4 V26
Interoff • Local 0 0 0 0 0 GlXXXP2 F4 V26
Int.roff • Toll 0 0 0 0 0 GlXXXP2 F4 V26
Directory Assis 0 0 0 0 0 GlXXXP2 F4 V26
Operator Serv 0 0 0 0 0 GlXXXP2 F4 V26
CO Suppl 0 0 0 0 0 GlXXXP2 F4 V26

TRANSPORT FUNCTION
Int.roff - Local 0 0 0 1,324 1,324 GlXXXP2 F4 V26
Interoff - Toll 0 0 0 101,013 101,013 G2XXXP2 F4 V26
Directory Assis 0 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 G2XXXP2 F4 V26

SUBTOTAL W/O aM40N
Intraoff - Line 0 0 0 35,489 35,489
Intraoff -non Acc 0 0 0 0 0
Interc.H • Local 0 0 0 1,324 1,324
Interoff - Toll 0 0 0 101,013 101,013
Directory Assis 0 0 0 0 0
Operator Serv 0 0 0 0 0
CO Suppl 0 0 0 0 0

SP07 RATE &TAR-INTER MTS
TRANSPORT FUNCTION

Interoff • Toll 0 0 0 0 23,649 DIRECT
Operator Serv 0 0 0 0 aoo DIRECT

SP08 RATE &TAR - INTER • PL
TRANSPORT FUNCTION
Interoff - Toll 0 2,454 0 0 2,454 DIRECT

SP09 RATE &TAR· CUST PREM
ACCESS FUNCTION

Intraoff - Line 0 0 0 0 301,031 CHL 15

SP10 MKT MGT &PLNG • BUS
ACCESS FUNCTION

Intraoff - Line 0 23,248 0 2,364,379 11,448,919 GZXXXP2 F4 NVSP

SWITCHING fUNCTION
Intraoff -non Ace 0 0 0 0 1,192,271 GlXXXP2 F4 NVSP
Interoff • Local 0 0 0 0 1,200,463 GlXXXP2 F4 NVSP
Interoff - Toll 0 0 0 0 1,550,083 G2XXXP2 F4 NVSP
Directory Assis 0 0 0 0 m,m G2XXXP2 F4 NVSP
Operator Serv 0 0 0 0 69,027 GlXXXP2 F4 NVSP
CO Suppl 0 0 0 0 424,536 G2XXXP2 F4 NVSP

TRANSPORT FUNCTION
Interoff - Local 0 0 0 88,189 867,416 G2XXXP2 F4 NVSP

~
Interoff - Toll 0 54,574 0 6,729,774 9,499,995 G2XXXP2 F4 NVSP
Directory Assis 0 0 0 0 47,603 G2XXXP2 F4 NVSP
Operator Serv 0 0 0 0 21,904 G2XXXP2 F4 NVSP

----------_.._---------------------------------



04/28/93 CJ019
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOJNT 6611 PRODUCT MANAGEMENT $ 33,271,498
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
....... -- -------- -_ .. ------ ---------- ._._-----

SP10 MKT MGT &PLNG • BUS (Cont)
SUBTOTAL W/O COMMON

Intraoff - Line 0 7,407,458 0 629,425 0 1,024,409
Intraoff -non Acc 0 1,084,600 0 0 0 107,671
Interoff • Local 0 1,800,910 0 0 0 178,780
Interoff - Toll 0 3,695,590 0 368,474 0 201,666
Directory Assis 0 319,517 0 5,546 0 21,873
Operator Serv 0 85,940 0 0 0 4,991
CO Suppl 0 76,778 0 4 0 347,754

SP11 MKT MGT &PLNG • PUB
ACCESS FUNCTION

Intraoff • Line 0 0 27,597 0 0 0 6623.3200 SP02
Intraoff - Conn 0 0 1,323 0 0 0 6623.3200 SP02

SWITCHING FUNCTION
Intraoff -non Acc 0 0 62,867 0 0 0 6623.3200 SP02
Interoff - Local 0 0 73,720 0 0 0 6623.3200 SP02
Interoff - Toll 0 0 59,675 0 0 0 6623.3200 SP02
Operator Serv 0 0 98,024 0 0 0 6623.3200 SP02

SUBTOTAL W/O COMMON
Intraoff - Line 0 0 27,597 0 0 0
Intraoff - Conn 0 0 1,323 0 0 0
Intraoff -non Acc 0 0 62,867 0 0 0
Interoff • Local 0 0 73,720 0 0 0
Interoff - Toll 0 0 59,675 0 0 0
Operator Serv 0 0 98,024 0 0 0

;.,.
SP12 MKT MGT &PLNG - RES

'\ ACCESS FUNCTION
Intraoff - Line 386,355 0 0 0 0 0 G2XXXP2 F4 V01

SWITCHING FUNCTION
Intraoff -non Acc 54,889 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - Local 55,001 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - Toll 29,280 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 5,866 0 0 0 0 0 G2XXXP2 F4 V01
Operator Serv 593 0 0 0 0 0 G2XXXP2 F4 V01
CO Suppl 2,614 0 0 0 0 0 G2XXXP2 F4 V01

TRANSPORT FUNCTION
Interoff - Local 35,702 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - Toll 67,072 0 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 1,049 0 0 0 0 0 G2XXXP2 F4 V01
Operator Serv 243 0 0 0 0 0 G2XXXP2 F4 V01

SUBTOTAL W/O COMMON
Intraoff - Line 386,355 0 0 0 0 0
Intraoff -non Acc 54,889 0 0 0 0 0
Interoff - Local 90,703 0 0 0 0 0
Interoff • Toll 96,352 0 0 0 0 0
Directory Assis 6,915 0 0 0 0 0
Operator Serv 836 0 0 0 0 0
CO Suppl 2,614 0 0 0 0 0

SP13 USAGE &MKT PLNG - RES
TRANSPORT FUNCTION

Interoff • Toll 846,717 0 0 0 0 0 DIRECT



04/28/93 0:J020
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT S 33,271,498
Spec. Ace. Spec. Ace. GltAND

CPN Intrastate Interstate Private Line TOTALS Allocator
----------- ---------- ------------ --------- ---------

SP10 MKT MGT & PLNG - BUS (Coot)
SUBTOTAL WIO COMMON

Intraoft - Line 0 23,248 0 2,364,379 11,448,919
Intraoff -non Ace 0 0 0 0 1,192,271
Interoft - Local 0 0 0 88,189 2,067,879
Interoff - Toll 0 54,574 0 6,n9,n4 1',OSO,078
Directory Assis 0 0 0 0 346,936
Operator Serv 0 0 0 0 90,931
CO Suppl 0 0 0 0 424,536

SP11 MlCT MGT & PLNG - PUB
ACCESS FUNCTION
lntraoft - Line 0 0 0 0 27,597 6623.3200 SP02
Intraoff - Com 0 0 0 0 1,323 6623.3200 SP02

SWITCHING FUNCTION
Intraoff -non Ace 0 0 0 0 62,867 6623.3200 SP02
lnteroft - Local 0 0 0 0 73,nO 6623.3200 SP02
Interoft - Toll 0 0 0 0 59,675 6623.3200 SP02
Operator Serv 0 0 0 0 98,024 6623.3200 SP02

SU8TOTAL WIO COMMON
Intraoff - Line 0 0 0 0 27,597
Intraoff - Com 0 0 0 0 1,323
Intraoff -non Ace 0 0 0 0 62,867
Interoff - Local 0 0 0 0 73,nO
Interoff - Toll 0 0 0 0 59,675
Operat"r Serv 0 0 0 0 98,024

SP12 MKT MGT & PLNG - RES
ACCESS FUNCTION

Intraoft - Line 0 0 0 0 386,355 G2XXXP2 F4 V01

SWITCHING FUNCTION
Intraoff -non Ace 0 0 0 0 54,889 G2XXXP2 F4 V01
Interoft - Local 0 0 0 0 55,001 G2XXXP2 F4 V01
Interoff - Toll 0 0 0 0 29,280 G2XXXP2 F4 V01
Directory Assis 0 0 0 0 5,866 G2XXXP2 F4 V01
Operator Serv 0 0 0 0 593 G2XXXP2 F4 V01
CO Suppl 0 0 0 0 2,614 G2XXXP2 F4 V01

TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 35,702 G2XXXP2 F4 V01
Interoff • Toll 0 0 0 0 67,On G2XXXP2 F4 V01
Directory Ass is 0 0 0 0 1,049 G2XXXP2 F4 V01
Operator Serv 0 0 0 0 243 G2XXXP2 F4 V01

SUBTOTAL WIO COMMON
Intraoff - line 0 0 0 0 386,355
Intraoff -non Ace 0 0 0 0 54,889
Int.roff . Local 0 0 0 0 90,703
(nteroft - Toll 0 0 0 0 96,352
oi reetory Ass is 0 0 0 0 6,915
Operator Serv 0 0 0 0 836
CO Suppl 0 0 0 0 2,614

SP13 USAGE & MKT PLNG • RES
TRANSPORT FUNCTION
Interoft - Toll 0 0 0 0 846,717 DIRECT

r



Account Number:
Account Name:
Account Dollars:

COSS ASSIGNMENT NARRATIVE FORM

MASSACHUSETTS 1992

6612
Sales
$38,966,951

C8021

Account Description:

This account contains the pay and other expenses primarily of personnel engaged in
performing the functions of canvassing for new business or for changing or renewing
existing service. Also involved is the interviewing of customers for promoting the
further use of service as well as installation coordination activities.

There are five organizations that generate expenses in the 6612 account. They are:
Direct Marketing/Direct Response Center, Industry Group Sales, Administrative and
System Group Sales, Public Sales Services, and Interfunctional Special Services
Coordination (ISSC).

Allocation Narrative:

Functional Accounting data are used to distribute the total account balance into
the functional areas described above. These amounts are allocated as explained below.

The Direct Marketing/Direct Response Center expenses are incurred through direct
contact with customers using primarily Telemarketing techniques to generate new sales
of Residence supplemental services. The selling activity results in the generation of
service orders which would dictate the allocation of the expense to Access Intraoffice
Connection and the Residence customer class.

The Industry Group Sales organization is involved with the sale of services to
large business customers and the ongoing servicing of their accounts. The expenses
incurred are primarily payments to NET sales agents for the sale of services, the
providing of technical assistance and account servicing activities. This organization
engages in Business Direct Marketing activities with customers as well.

The sales related expenses are ident ified as payments to agents for the test
period. The expenses are assigned to Access Intraoffice Connection and the Business,
Centrex and Private Line customer classes based on these commission payments.

The Technical Assistance and Account Servicing portion of Industry Group Sales is
also identified by commission payments made to agents. Both the Technical Assistance
and Account Servicing activities serve to maintain and enhance customer satisfaction
with NET services. Therefore, the expenses are assigned to Access Intraoffice Line and
the Business, Centrex and Private Line customer classes based on the same relation­
ships.

The Business Direct Marketing expenses are assigned to Access Intraoffice
Connection and the Business, Centrex and Private Line customer classes based on service
orders.

The Administrative and System Group Sales organization is primarily involved



Account Number:
Account Name:
Account Dollars:

COSS ASSIGNMENT NARRATIVE FORM

MASSACHUSETTS 1992

6612
Sales
$38,966,951

08022

Allocation Narrative: (Continued)

with satisfying customer requests for service and, therefore, the majority of the
expense is assigned to Access Intraoffice Connections. This organization also
interfaces with customers onall jnside wire sales with that expense being assigned to
Access Intraoffice Customer Premise-Existing (CPE) and the Business and Centrex
customer classes. This assignment is made on the basis of wire use charges. They also
prOVide assistance in rectifying complex repair problems and perform various account
servicing activities such as usage studies, planning, magnetic tape preparation and
training. Accordingly, these expenses are assigned to Access Intraoffice line and the
Business, Centrex and Private line customer classes on the basis of the Business
Marketing Case Report. •

Public Sales Services expenses are incurred in the planning and implementation of
Public Services as well as the servicing of existing accounts all for the purpose of
increasing Public Service usage. These expenses are directly assigned to the Coin
customer class based on the allocation of account 6623.32.

The Interfunctional Special Services Coordination (ISSC) organization is primarily
involved with designed circuits and closely interacts with the various engineering and
assignment centers. The expenses incurred are directly assigned to Access Intraoffice
Connection and the Business and Private line customer classes on the basis of designed
circuit inward movement.

Intrastate results are determined as follows:

1. Interim intrastate results are obtained by subtracting the interstate
amounts represented by the Special Access and Carrier Switched
customer classes from the total results.

2. The account interim intrastate amount is compared to the Company's
booked intrastate value. The difference reflects non-cost based
assignments to interstate and the remaining intrastate assignment
associated with the proportion of the account that is driven on a
secondary basis.

3. To balance to the Company's intrastate books this difference is spread
to customer classes affected in proportion to the distribution of the
interim intrastate results.

Data Sources Used:

Functional Accounting
Business Marketing Case Report
Wire Use Study
Commission Payment Report
Subject Matter Experts



MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM

04/28/93

ACCOUNT NUMBER : 6612
ACCOUNT NAME : SALES
ACCOUNT DOLLAR : S

SUB PAR T

38,966,951

FUNCTION/SERVICE BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

(See Attachment)

(See Attachment)

(See Attachment)

(See Attachment)

SP01.~··

SP02 JJiS~R.VC/COfI4

SP02 -i,····

SUBPART Grand Total

SP03 IGS-BUS MKf-DIR

SP04 AGS - SGS

SP04 "
SP04 II

SUBPART Grand Total

SP05 ISSC

SP06 PSS

"

F1 H02 S

F1 H01

F1 H02

F1 H02

F1 H01

F1 H02

F1 H03

F1 H02

F6 H17

2,857,458 DIRECT (Residence only)

9,471,306 DIRECT (See Attachment)

10,615,019 DIRECT (See Attachment)
_.. -.-------------

20,086,385

851,604 DIRECT

2~797~589 DIRECT

l ..1,1,:::;:.~·;~:~:
_._._--_ .. __ ._---.

14,437,739

1,570 DIRECT (See Attachment)

732,195 SEC - 6623.3200 SP02(PUB TEL COMM COIN)

o
u
o
v)



04/28/93
CaO~4

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOUNT 6612 SALES

ACCOUNT TOTAL S 38,966,951
Carrier Carrier Cust. Cla..

Residence Business Coin Intrastate Interstate SUBTOTALS Centrex
------------- ... -- .... -- ... ----- ----------- ---------- ----------- .-.---------- -----------

ACCESS FUNCTION
Intraoff • line 0 3,426,562 62,518 0 0 3,489,080 6,038,192
Intraoff • COIYl 2,857,458 6,n4,245 2,997 0 0 9,634,700 10,419,910
Intraoff - CPE 0 103,452 0 0 0 103,452 13,145

SWITCHING FUNCTION
Intraoff -non Ace 0 0 142,420 0 0 142,420 0
Interoff - Local 0 0 167,007 0 0 167,007 0
Interoff - Toll 0 0 135,188 0 0 135,188 0
Operator Serv 0 0 222,065 0 0 222,065 0

SUBTOTAL W/O COMMON
Intraoff - Line 0 3,426,562 62,518 0 0 3,489,080 6,038,192
Intraoff • COIYl 2,857,458 6,n4,245 2,997 0 0 9,634,700 10,419,910
Intraoff - CPE 0 103,452 0 0 0 103,452 13,145
Intraoff -non Ace 0 0 142,420 0 0 142,420 0
lnteroff - Local 0 0 167,007 0 0 167,007 0
lnteroff - Toll 0 0 135,188 0 0 135,188 0
Operator Serv 0 0 222,065 0 0 222,065 0
Totals 2,857,458 10,304,259 732,195 0 0 13,893,912 16,471,247

GRAND TOTAL
Intraoff -Line 0 3,426,562 62,518 0 0 3,489,080 6,038,192
Intraoff - COIYl 2,857,458 6,n4,245 2,997 0 0 9,634,700 10,419,910
Intraoff - CPE 0 103,452 0 0 0 103,452 13,145
Intrloff -non Ace 0 0 142,420 0 0 142,420 0
Interoff - Local 0 0 167,007 0 0 167,007 0
lnteroff - Toll 0 0 135,188 0 0 135,188 0
Operator Serv 0 0 222,065 0 0 222,065 0
Toul!: 2,857,458 10,304,259 732,195 0 0 13,893,912 16,471,247



04128/93
C80~S

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOOIlT 6612 SALES

ACCOOIlT TOTAL S 38,966,951
Spec. Ace. Spec. Ace. Class GRAND

CPN Intrastate Interstate Priv. line SUBTOTALS TOTALS
----.---- ...... __ ... ---- ----------- ----------- ------------- -------------

ACCESS FUNCTION
Intraoff - Line 0 0 0 2,804,141 8,842,333 12,331,413
Intraoff - Com 0 0 0 5,797,651 16,217,561 25,852,261
Intraoff - CPE 0 0 0 0 13,145 116,597

SWITCHING FUNCTION
Intraoff -non Ace 0 0 0 0 0 142,420
Interoff - local 0 0 0 0 0 167,007
Interoff - Toll 0 0 0 0 0 135,188
Operator Serv 0 0 0 0 0 222,065

SUBTOTAL W/O COMMON
Intraoff - Line 0 0 0 2,804,141 8,842,333 12.331.413
Intraoff - Com 0 0 0 5.797.651 16.217.561 25.852,261
Intraoff - CPE 0 0 0 0 13.145 116,597
Intraoff -non Ace 0 0 0 0 0 142.420
Interoff - local 0 0 0 0 0 167.007
Interoff - Toll 0 0 0 0 0 135.188
Operator Serv 0 0 0 0 0 222,065
Totals 0 0 0 8,601.792 25.073.039 38.966,951

GRANO TOTAL
Intraoff -Line 0 0 0 2.804.141 8.842.333 12,331,413
Intraoff - Com 0 0 0 5.797.651 16.217.561 25,852,261
Intraoff - CPE 0 0 0 0 13,145 116.597
Intraoff -non Ace 0 0 0 0 0 142,420
Interoff - local 0 0 0 0 0 167.007
Interoff - Toll 0 0 0 0 0 135,188
Operator Serv 0 0 0 0 0 222,065
Totals 0 0 0 8,601.792 25,073,039 38,966,951



04/28/93 C"O"''''oj ~tJ

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6612 SALES S 38,966,951
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
... ----_.- --_ ... _--- ---------- ----- .. --- ---------

SP01 OM/DR
ACCESS FUNCTION

Intraoff - Conn 2,857,458 0 0 0 0 0 DIRECT

SP02 IGS-SRVC/COMM
ACCESS FUNCTION

Intraoff - line 0 2,688,734 0 0 0 4,860,200 DIRECT
Intraoff - Conn 0 3,145,719 0 0 0 5,363,587 DIRECT

SP03 IGS-BUS MKT DIR
ACCESS FUNCTION

Intraoff - Conn 0 589,212 0 0 0 204,053 DIRECT

SP04 AGS - SGS
ACCESS FUNCTION

Intraoff - Line 0 737,828 0 0 0 1,177,992 DIRECT
Intraoff - Conn 0 3,039,188 0 0 0 4,852,270 DIRECT
Intraoff - CPE 0 103,452 0 0 0 13,145 DIRECT

SP05 ISSC
ACCESS FUNCTION

Intraoff - Conn 0 126 0 0 0 0 DIRECT

SP06 PSS
ACCESS FUNCTION

Intraoff - line 0 0 62,518 0 0 0 6623.3200 $P02
Intraoff - Conn 0 0 2,997 0 0 0 6623.3200 SP02

SWITCHING FUNCTION
Intraoff -non Acc 0 0 142,420 0 0 0 6623.3200 SP02
Interoff - Local 0 0 167,007 0 0 0 6623.3200 SP02
Interoff - Toll 0 0 135,188 0 0 0 6623.3200 SP02
Operator Serv 0 0 222,065 0 0 0 6623.3200 $P02

SUBTOTAL W/O COMMON
Intraoff - line 0 0 62,518 0 0 0
Intraoff - Conn 0 0 2,997 0 0 0
Intraoff -non Ace 0 0 142,420 0 0 0
Interoff - local 0 0 167,007 0 0 0
Interoff - Toll 0 0 135,188 0 0 0
Operator Serv 0 0 222.065 0 0 0



04/28/93 08027
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Ca.bined Operations

ACCOUNT 6612 SALES S 38,966,951
Spec. Acc. Spec. Acc. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
----------- ---------- ------------ --------- ---------

SP01 OM/DR
ACCESS FUNCTION

Jntraoff • Com 0 0 0 0 2,857.458 DIRECT

SP02 JGS-SRVC/COMM
ACCESS FUNCtJON

Jntraoff - Line 0 0 0 1,922,372 9.471.306 DJRECT
Intraoff - Com 0 0 0 2,105,m 10.615.079 DIRECT

SP03 IGS-BUS MKT DIR
ACCESS FUNCTION

Intraoff - cOm 0 0 0 58,339 851.604 DIRECT

SP04 AGS . SGS
ACCESS FUNCTlON

Jntraoff - Line 0 0 0 881.769 2.797.589 DIRECT
Jntraoff - Com 0 0 0 3.632.095 11,523.553 DIRECT
Intraoff . CPE 0 0 0 0 116.597 DIRECT

SP05 JSSC
ACCESS FUNCTION

Intraoff - Com 0 0 0 1.444 1.570 DIRECT

SP06 PSS
ACCESS FUNCTl ON

Intraoff - Line 0 0 0 0 62,518 6623.3200 SP02
Intraoff . Com 0 0 0 0 2,997 6623.3200 SP02

SWITCHING FUNCTION
Jntraoff -non Acc 0 0 0 0 142,420 6623.3200 SP02
Jnteroff • Local 0 0 0 0 167.007 6623.3200 SP02
Interoff • Toll 0 0 0 0 135,188 6623.3200 SP02
Operator Serv 0 0 0 0 222,065 6623.3200 SP02

SUBTOTAL W/O COMMON
Intraoff . Line 0 0 0 0 62,518
Intraoff - Com 0 0 0 0 2,997
Intraoff -non Acc 0 0 0 0 142,420
Interoff . Local 0 0 0 0 167,007
Interoff . Toll 0 0 0 0 135.188
Operator Serv 0 0 0 0 222.065



04, ..../93

ACCOUNT NUMBER : 6612
ACCOUNT NAME : SALES
ACCOUNT DOLLAR : S

SUB PAR T

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM
PAGE 1

30,464,836

FUNCTION/SERVICE BASIS OF ASSIGNMENT ASSIGNMENT CLARIFIER

SP01 OM/DR F1 H02 S 2,233,995 DIRECT (Residence only)

SP02 IGS-SRVC/COMM F1 H01 7,404,782 DIRECT (See Attachment)

SP02 II F1 H02 8,298,998 DIRECT (See Attachment)--._ ... -------_._.
SUBPART Grand Total 15,703,780

SP03 IGS-BUS MKT DIR F1 H02 665,794 DIRECT (See Attachment)

SP04 AGS - SGS F1 H01 2,187,189 DIRECT (See Attachment)

SP04 II F1 H02 9,009,254 DIRECT (See Attachment)

SP04 II F1 H03 91,157 DIRECT (See Attachment)--._--_.----_._---
SUBPART Grand Total 11,287,600

sPOS ISSC F1 H02 1,227 DIRECT (See Attachment)

SP06 PSS F6 H17 572,440 SEC . 6623.3200 SP02(PUB TEL COMM COIN)

C?
<:...)

o
h)

C)



04/28/93
C802~

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations
ACCOUNT 6612 SALES

ACCOUNT TOTAL S 30,464,836
Carrier Carrier Cust. Class

Residence Business Coin Intrastate Interstate SUBTOTALS Centrex
........ _------_ .. --_ ..... - .. ------ _.. _------_ .. ---------- ----------- - .. _.. - .. ----_ .. - -_ ...... _- .. ---

ACCESS FUNCTION
Intraoff - line 0 2,678,928 48,8n 0 0- 2,727,805 4,720,731
Intraoff - Com 2,233,995 5,296,186 2,343 0 0 7,532,524 8,146,413
Intraoff - CPE 0 80,880 0 0 0 80,880 10,2n

SWITCHING FUNCTION
Intraoff -non Acc 0 0 111,346 0 0 111,346 0
Interoff - local 0 0 130,569 0 0 130,569 0
Interoff - Toll 0 0 105,691 0 0 105,691 0
Operator Serv 0 0 173,614 0 0 173,614 0

SUBTOTAL W/O COMMON
Intraoff - Line 0 2,678,928 48,an 0 0 2,727,805 4,720,731
Intraoff - Conn 2,233,995 5,296,186 2,343 0 0 7,532,524 8,146,413
Intraoff • CPE 0 80,880 0 0 0 80,880 10,2n
Intraoff -non Acc 0 0 "1,346 0 0 111,346 0
Interoff • Local 0 0 130,569 0 0 130,569 0
Interoff - Toll 0 0 105,691 0 0 105,691 0
Operator Serv 0 0 173,614 0 0 173,614 0
Totals 2,233,995 8,055,994 572,440 0 0 10,862,429 12,8n,421

GRAND TOTAL
Intraoff - Line 0 2,678,928 48,8n 0 0 2,727,805 4,720,731
Intraoff - Com 2,233,995 5,296,186 2,343 0 0 7,532,524 8,146,413
Intraoff - CPE 0 80,880 0 0 0 80,880 10,2n
Intraoff -non Acc 0 0 111,346 0 0 111,346 0
Interoff - Local 0 0 130,569 0 0 130,569 0
Interoff - Toll 0 0 105,691 0 0 105,691 0
Operator Serv 0 0 173,614 0 0 173,614 0
TotaLs 2,233,995 8,055,994 572,440 0 0 10,862,429 12,8n,421



04/28/93
C8030

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations
ACCOUNT 6612 SALES

ACCOUNT TOTAL S 30,464,836
Spec. Acc. Spec. Acc. Class GRAND

CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS
-._------ ---_._---- ----------- ----------- ------------- ------------ ..

ACCESS FUNCTION
Intraoff - Line 0 0 0 2,192,312 6,913,043 9,640,848
Intraoff - Com 0 0 0 4,532,674 12,679,087 20,211,611
Intraoff - CPE 0 0 0 0 10,2n 91,157

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 0 111,346
Interoff • Local 0 0 0 0 0 130,569
Interoff - Toll 0 0 0 0 0 105,691
Operator Serv 0 0 0 0 0 173,614

SUBTOTAL W/O COMMON
Intraoff - Line 0 0 0 2,192,312 6,913,043 9,640,848
Intraoff - Com 0 0 0 4,532,674 12,679,087 20,211,611
Intraoff • CPE 0 0 0 0 10,2n 91,157
Intraoff -non Acc 0 0 0 0 0 "',346
Interoff • Local 0 0 0 0 0 130,569
Interoff - Toll 0 0 0 0 0 105,69'
Operator Serv 0 0 0 0 0 173,614
Totals 0 0 0 6,n4,986 19,602,407 30,464,836

GRANO TOTAL
Intraoff -Line 0 0 0 2,192,312 6,913,043 9,640,848
Intraoff - Com 0 0 0 4,532,674 12,679,087 20,211 ,61 1
Intraoff - CPE 0 0 0 0 10,2n 91,157
Intraoff -non Acc 0 0 0 0 0 ", ,346
Interoff - Local 0 0 0 0 0 130,569
Interoff - Toll 0 0 0 0 0 105,691
Operator Serv 0 0 0 0 0 173,614
Totals 0 0 0 6,n4,986 19,602,407 30,464,836



04/28/93

C8031.
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6612 SALES S 30,464,836
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
--------- -------- .-----._-- ---------- ---_ .... _--

SP01 OM/DR
ACCESS FUNCTION

Intraoff - Corn 2,233,995 0 0 0 0 0 DIRECT

SP02 IGS-SRVC/COMM
ACCESS FUNCTION

Intraoff - Line 0 2,102,085 0 0 0 3,799,763 DIRECT
Intraoff - Corn 0 2,459,361 0 0 0 4,193,318 DIRECT

SP03 IGS-BUS MKT DIR
ACCESS FUNCTION

Intraoff - Corn 0 460,653 0 0 0 159,531 DIRECT

SP04 AGS - SGS
ACCESS FUNCTION

Intraoff - Line 0 576,843 0 0 0 920,968 DIRECT
Intraoff - Corn 0 2,376,074 0 0 0 3,793,564 DIRECT
Intraoff - CPE 0 80,880 0 0 0 10,2n DIRECT

SP05 ISSC
ACCESS FUNCTI ON

Intraoff - Conn 0 98 0 0 0 0 DIRECT

SP06 PSS
ACCESS FUNCTION

Intraoff - Line 0 0 48,8n 0 0 0 6623.3200 $P02
Intraoff - Corn 0 0 2,343 0 0 0 6623.3200 SP02

SWITCHING FUNCTION
Intraoff -non Ace 0 0 111,346 0 0 0 6623.3200 SP02
Interoff - Local 0 0 130,569 0 0 0 6623.3200 SP02
Interoff - Toll 0 0 105,691 0 0 0 6623.3200 SP02
Operator Serv 0 0 173,614 0 0 0 6623.3200 SP02

SUBTOTAL W/O COMMON
Intraoff - Line 0 0 48,8n 0 0 0
Intraoff - Corn 0 0 2,343 0 0 0
Intraoff -non Ace 0 0 111,346 0 0 0
Interoff - Local 0 0 130,569 0 0 0
Interoff - Toll 0 0 105,691 0 0 0
Operator Serv 0 0 173,614 0 0 0



04128/93 CJ032
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6612 SALES S 30,464,836
Spec. Acc. Spec. Acc. GRAND

CPN Intrastate Interstate Private line TOTALS Allocator
-------_ ........ ---_.----- ------------ --------- ---------

SP01 OM/DR
ACCESS FUNCTION

Intraoff - COfYI 0 0 0 0 2,233,995 DIRECT

SP02 IGS-SRVC/COMM
ACCESS FUNCT roN

Intraoff - line 0 0 0 1,502,934 7,404,782 DIRECT
Intraoff - COfYI 0 0 0 1,646,319 8,298,998 DIRECT

SP03 IGS-BUS MKT DIR
ACCESS FUNCTION
Intraoff - Conn 0 0 0 45,610 665,794 DIRECT

SP04 AGS - SGS
ACCESS FUNCTION

Intraoff - line 0 0 0 689,378 2,187,189 DIRECT
Intraoff - COfYI 0 0 0 2,839,616 9,009,254 DIRECT
Intraoff • CPE 0 0 0 0 91,157 DIRECT

SP05 ISSC
ACCESS FUNCTION

Intraoff - Conn 0 0 0 1,129 1,227 DIRECT

SP06 PSS
ACCESS FUNCTION

Intraoff - Line 0 0 0 0 48,877 6623.3200 SP02
[ntraoff - Conn 0 0 0 0 2,343 6623.3200 SP02

SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 111,346 6623.3200 SP02
Interoff - locaL 0 0 0 0 130,569 6623.3200 SP02
Interoff - ToLL 0 0 0 0 105,691 6623.3200 SP02
Operator Serv 0 0 0 0 173,614 6623.3200 SP02

SUBTOTAL W/O COMMON
Intraoff • Line 0 0 0 0 48,877
Intraoff - Conn 0 0 0 0 2,343
[ntraoff -non Acc 0 0 0 0 111,346
Interoff - Local 0 0 0 0 130,569
[nteroff - Toll 0 0 0 0 105,691
Operator Serv 0 0 0 0 173,614



Account Number:
Account Name:
Account Dollars:

COSS ASSIGNMENT NARRATIVE FORM

MASSACHUSETTS 1992

6613.1 through 6613.9
Product Advertising
$20,302,230

C~03J

Account Description:

This account includes expenses incurred in commercial advertising activities in
developing and implementing promotional strategies to stimulate the purchase of
products and services. This excludes nonproduct-related advertising, such as corporate
image, stock and bond issue and employment advertisements. There are four primary
subaccounts.

6613.1, Sales Advertising - Business. Advertising designed to increase revenues
through the sale of products and services, except long distance, to business customers.

6613.2, Sales Advertising - Residence. Advertising designed to increase revenues
through the sale of products or services, except long distance, to residence customers.

6613.3, Sales Advertising - Public. Advertising designed to increase revenues
through the sale of company products or services to public/semi-public customers or by
stimulating local calling from public facilities.

6613.9, Sales Advertising - Other Services. Advertising not included in the other
subaccounts, such as announcements of rate changes; long distance advertising;
informational advertising of a non-instructional nature.

Allocation Narrative:

The Sales - Business expenses are assigned to service categories and customer
classes based on the Advertising Expense Report.

Expenses charged to Subaccount 6613.2 are directly assigned to Switching c.o.
Supplemental and the Residence customer class.

Expenses charged to Subaccount 6613.3 are directly assigned to SWitching
Intraoffice Non Access and Transport Interoffice local and the Coin customer class
based upon the distribution of coin minutes of use.

Functional Accounting data identify advertising expense dollars associated with
long Distance: Residence, Business, Public, and Other subcategories. The Business
subcategory is further split into Business and Centrex customer classes using Toll
minutes of use. The long Distance subcategory expe,lses are assigned to Transport
Interoffice Toll and the Residence, Business, Centrex and Coin customer classes. The
Other subcategory is assigned proportionally to the above customer classes.

The intrastate booked balances are assigned proportionally to all the functional
categories and customer classes resulting from the above allocation process.

Data Sources Used:

Accounting Records
Advertising Expense Report
Minutes of Use

.....•_._.__ ......•...•.._._-----------



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM
ACCOUNT NUMBER: 6613.1000 PAGE 1
ACCOUNT NAME : PROOUCT ADVERTISING-BUSINESS
ACCOUNT DOLLAR : S 4,275,050

SUB PAR T FUNCTION/SERVICE BASIS OF ASSIGNMENT ASSIGNMENT CLARIFIER

SP01 PROO ADVERT-BUSINESS-PL

SP02 PROO ADVERT-BUSINESS-BUS

SP03 PROO ADVERT-BUSINESS-CTX

SP04 PROO ADVERT-BUSINESS-CTK

SPOS PROO ADVERT-BUSINESS-BUS

F1 H01 S

F2 H14

F2 H14

F1 H01

F1 H01

936,565 DIRECT (PL only)

1,007,011 DIRECT (Business onLy)

1,080,382 DIRECT (Centrex onLy)

1,101,027 DIRECT (Centrex only)

150,065 DIRECT (Business only)

o
C)
o
W--



04/28/93 C803S
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS
ACCOUNT TOTAL S 4,275,050

Carrier Carrier Cust. Cla••
Residence Business Coin Intrastate Interstate SUBTOTALS Centrex

.-._---------- ------------- .------_ ...... -.-----_ .. ----_.----- ------------- ---.- .... _--
ACCESS FUNCTI ON

Intraoff - Line 0 150,065 0 0 0 150,065 1,101,027

SWITCHING FUNCTION
CO Suppl 0 1,007,011 0 0 0 1,007,011 1,080,382

SUBTOTAL W/O COMMON
Intraoff • Line 0 150,065 0 0 0 150,065 1,101,027
CO Suppl 0 1,007,011 0 0 0 1,007,011 1,080,382
Totals 0 1,157,076 0 0 0 1,157,076 2,181,409

GRANO TOTAL
Intraoff -Line 0 150,065 0 0 0 150,065 1,101,027
CO Suppl 0 1,007,011 ° 0 0 1,007.011 1.080,382
Totals 0 1,157,076 ° 0 0 1.157,076 2,181,409



04/28/93

C803G
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS
ACCOUNT TOTAL S 4,275,050

Spec:. Ace. Spec:. Ace. Class GRANO
CPN Intrastete Interstete Pri .... Line SUBTOTALS TOTALS

-_ ..-......- -----_._-. ----------- ----------- ---.--------- ---------_._.
ACCESS FUNCTION

Intr80ff - Line 0 0 0 936,565 2,037,592 2,187,657

SWITCHING FUNCTION
CO Suppl 0 0 0 0 1,080,382 2,087,393

SUBTOTAL WIO COMMON
Intraoff - Line 0 0 0 936,565 2,037,592 2,187,657
CO Suppl 0 0 0 0 1,080,382 2,087,393
Totals 0 0 0 936,565 3,117,974 4,275,050

GRAND TOTAL
[ntreoff -Line 0 0 0 936,565 2,037,592 2,187,657
CO Suppl 0 0 0 0 1,080,382 2,087,393
Totals 0 0 0 936,565 3,117,974 4,275,050



04/28/93 08037
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 C~ined Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS S 4,275,050
Carrier Carrier

Residence Business Coin Intrastate Interstete Centrex Allocator
._ .. _-_ .. _. -------- _.. _-----_ .. ---------- ---------

SP01 PROD ADVERT-BUSINESS-Pl
ACCESS FUNCTION

Intraoff - line 0 0 0 0 0 0 DIRECT

SP02 PROD ADVERT-BUSINESS-BUS
SWITCHING FUNCTION

CO Suppl 0 1,007,011 0 0 0 0 DIRECT

SP03 PROD ADVERT-BUSINESS-CTX
SWITCHING FUNCTION

CO Suppl 0 0 0 0 0 1,080,382 DIRECT

SP04 PROD ADVERT-BUSINESS-CTX
ACCESS FUNCTION

Intraoff - line 0 0 0 0 0 1,101,027 DIRECT

SP05 PROD ADVERT-BUSINESS-BUS
ACCESS FUNCTION

Intraoff - line 0 150,065 0 0 0 0 DIRECT



04/28/93 08030
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS S 4,275,050
Spec. Ace. Spec. Ace. GRAND

CPN Intrastate Interstate Private L1ne TOTALS Allocator
-._-----_ ... ---------- .----.------.- ------ .. -- -----_._-

SP01 PROD ADVERT-BUSINESS-PL
ACCESS fUNCTION

Intraoff - Line 0 0 0 936,565 936,565 DIRECT

SP02 PROD ADVERT-BUSINESS-BUS
SWITCHING fUNCTION

CO Suppl 0 0 0 0 1,007,011 DIRECT

SP03 PROD ADVERT-BUSINESS-CTX
SWITCHING fUNCTION

CO Suppl 0 0 0 0 1,080,382 DIRECT

SP04 PROD ADVERT-BUSINESS-CTX
ACCESS fUNCTION

Intraotf - Line 0 0 0 0 1,101,027 DIRECT

SP05 PROD ADVERT-BUSINESS-BUS
ACCESS fUNCTI ON

Intreoff • line 0 0 0 0 150,065 DIRECT



04'1.0/93

ACCOONT NUMBER
ACCOONT NAME
ACCOONT DOLLAR

SUBPART

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL fORM
6613.1000 PAGE 1
PRODUCT ADVERTISING-BUSINESS
S 3,139,243

fUNCTION/SERVICE BASIS Of ASSIGNMENT ASSIGNMENT CLARifiER

SP01 PROD ADVERT-BUSINESS-PL

SP02 PROD ADVERT-BUSINESS-SUS

SP03 PROD ADVERT-SUSINESS-CTX

SP04 PROD ADVERT-SUSINESS-CTX

SP05 PROD ADVERT-SUSINESS-BUS

f1H01 S

f2 H14

f2 H14

f1 H01

f1 H01

687,736 DIRECT (PL only)

739,466 DIRECT (Business only)

793,343 DIRECT (Centrex only)

808,503 DIRECT (Centrex only)

110,195 DIRECT (Business only)



04/28/93
CJ04Q

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations
ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS

ACCOUNT TOTAL S 3,139,243
Carrier Carrier Cust. Class

Residence Business Coin Intrastate Interstate SUBTOTALS Centrex
--_ .. _-------- ------_ ..... _--- ----------- ---------- ._----- ... --- ------------- -----------

ACCESS FUNCTION
Intraoff - line 0 110,195 0 0 0 110,195 808,503

SWITCHING FUNCTION
CO Suppl 0 739,466 0 0 0 739,466 793,343

SUBTOTAL W/O COMMON
Intraoff - Line 0 110,195 0 0 0 110,195 808,503
CO Suppl 0 739,466 0 0 0 739,466 793,343
Totals 0 849,661 0 0 0 849,661 1,601,846

GRAND TOTAL
Intraoff -Line 0 110,195 0 0 0 '10,195 808,503
CO Suppl 0 739,466 0 0 0 739,466 793,343
Totals 0 849,661 0 0 0 849,661 1,601,846



04/28/93
CJ041

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations
ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS

ACCOUNT TOTAL S 3,139,243
Spee:. Ae:e:. Spec:. Ae:e:. Class GRAND

CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS--------- ._ ... _---. ----------- ----------. --------_._-. -------------
ACCESS FUNCTION

Intraoff • Line 0 0 0 687,736 1,496,239 1,606,434

S~ITCHING FUNCTION
CO Suppl 0 0 0 0 793,343 1,532,809

SUBTOTAL ~/O COMMON
Intraoff - Line 0 0 0 687,736 1,496,239 1,606,434
CO Suppl 0 0 0 0 793,343 1,532,809
Totals 0 0 0 687,736 2,289,582 3,139,243

GRANO TOTAL
Intraoff - Line 0 0 0 687,736 1,496,239 1,606,434
CO Suppl 0 0 0 0 793,343 1,532,809
Totals 0 0 0 687,736 2,289,582 3,139,243

.....•.••............•......__._--_._-_._-------------



04/28/93
C·JQ·1;

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrestete Operetions

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS S 3,139,243
Cerrier Cerrier

Residence Business Coin Intrestate Interstete Centrex Allocetor----._--- -------- ---------- ---------- ._ .. _-----
SP01 PROD ADVERT-BUSINESS-PL

ACCESS FUNCTION
Intreoff - line 0 0 0 0 0 0 DIRECT

SP02 PROD ADVERT-BUSINESS-BUS
SWITCHING F~CTlON

CO SloWl 0 739,466 0 0 0 0 DIRECT

SP03 PROD ADVERT-BUSINESS-CTX
SWITCHING FUNCTION

CO SloWl 0 0 0 0 0 793,343 DIRECT

SP04 PROD ADVERT-BUSINESS-CTX
ACCESS FUNCTION

Intraoff - Line 0 0 0 0 0 808,503 DIRECT

SP05 PROD ADVERT-BUSINESS-BUS
ACCESS FUNCTION
Intreoff - Line 0 110,195 0 0 0 0 DIRECT



04/28/93
r, .", 0 ' '"'
.J J '-1 j

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6613.1000 PROOUCT ADVERTISING-BUSINESS S 3,139,243
Spec. Ace. Spec. Ace. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
._---_.-_ .. ---------- ------------ --------. ---------

SP01 PROO ADVERT-BUSINESS-PL
ACCESS FUNCTION

Intraoff - Line 0 0 0 687,736 687,736 DIRECT

SP02 PROO ADVERT-BUSINESS-BUS
SWITCHING FUNCTION

CO Suppl 0 0 0 0 739,466 DIRECT

SP03 PROO ADVERT-BUSINESS-CTX
SWITCHING FUNCTION

CO Suppl 0 0 0 0 793,343 DIRECT

SP04 PROO ADVERT-BUSINESS-CTX
ACCESS FUNCTI ON

Intraoff - Line 0 0 0 0 808,503 DIRECT

SP05 PROO ADVERT-BUSINESS-BUS
ACCESS FUNCTION

Intraoff - Line 0 0 0 0 110,195 DIRECT



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM
ACCOONT NUMBER
ACCOONT NAME
ACCOUNT DOLLAR

SUBPART

6613.2000
PRODUCT ADVERTISING-RESIDENCE
S 3,935,938

FUNCTION/SERVICE BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

SP01 PROD ADVERT-RES F2 H14 S 3,935,938 DIRECT (Residence only)



04/28/93 C., 0 A t-
v -. J

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE

ACCOUNT TOTAL S 3,935,938
Carrier Carrier Cust. Class

Residence Business Coin Intrastate Interstate SUBTOTALS Centrex
------------- ------------- ----.--- ... -- -.... __ ._--- ----------- .- .. ---._---- -----------

SWITCHING FUNCTION
CO Sl.Wl 3,935,938 0 0 0 0 3,935,938 0

SUBTOTAL W/O COMMON
CO Sl.Wl 3,935,938 0 0 0 0 3,935,938 0
Totals 3,935,938 0 0 0 0 3,935,938 0

GRANO TOTAL
CO Sl.Wl 3,935,938 0 0 0 0 3,935,938 0
Totals 3,935,938 0 0 0 0 3,935,938 0



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
C~Q1C

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE
ACCOUNT TOTAL S 3,935,938

Spec. Acc. Spec. Acc. Class GRANO
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS

--------- ---------- ----------- ----------- ------------- -------------
S~ITCHING FUNCTION

CO Suppl 0 0 0 0 0 3,935,938

SUBTOTAL WIO COMMON
CO Suppl 0 0 0 0 0 3,935,938
Totals 0 0 0 0 0 3,935,938

GRANO TOTAL
CO Suppl 0 0 0 0 0 3,935,938
Totals 0 0 0 0 0 3,935,938

... _ ~-- .•_ _._---._---------_._----



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE s 3,935,938
Carrier Carrier

Residence Business Coin Intra.tate Interstate
--------- .. - ..... _- ---------. ...---._ ... -- .

SP01 PROD ADVERT-RES
SWITCHING FUNCTION

CO Suppl 3,935,938 0 0 0 0

Centrex Allocator

o DIRECT



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operltions
08040

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE S 3,935,938
Spec. Ace. Spec. Ace. GRANO

CPN Intrlstlte IntersUte Privlte line TOTALS Allocltor
......... _--- .... ---------- --------_ .. _- --------- ---------

SP01 PROD ADVERT-RES
SWITCHING FUNCTION

CO Suppl 0 0 0 0 3,935,938 DIRECT



04,~~/93

ACCOUNT NUMBER
ACCOUNT NAME
ACCOUNT DOLLAR

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM
6613.2000
PRODUCT ADVERTISING-RESIDENCE
S 2,892,461

PAGE 1

SUB PAR T FUNCTION/SERVICE BASIS OF ASSIGNMENT ASSIGNMENT CLARIFIER

SP01 PROD ADVERT-RES F2 H14 $ 2,892,461 DIRECT (Residence only)

c>
C.:J
o



04/28/93

C8050
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE
ACCOUNT TOTAL S 2,892,461

Carrier Carrier Cust. Class
Residence Business Coin Intrastlte Interstate SUBTOTALS Centrex

...... _.... _------- ----_ ..................... ... _- ... ------- ------_ .. -... ------- ... --- ------------- _.. -... -------
SWITCHING FUNCTION

CO Suppl 2,892,461 0 0 0 0 2,892,461 0

SUBTOTAL WIO COMMON
CO Suppl 2,892,461 0 0 0 0 2,892,461 0
Totals 2,892,461 0 0 0 0 2,892,461 0

GRAND TOTAL
CO Suppl 2,892,461 0 0 0 0 2,892,461 0
Totals 2,892,461 0 0 0 0 2,892,461 0



04/28/93
0805

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations
PRODUCT ADVERTISING-RESIDENCE
2,892,461

ACCOUNT 6613.2000
ACCOUNT TOTAL S

Spec. Acc. Spec. Acc.
CPN Intrastate Interstate Priv. Line

Class
SU8TOTALS

GRAND
TOTALS

SWITCHING FUNCTION
CO Suppl

SUBTOTAL W/O COMMON
CO Suppl
Totals

GRAND TOTAL
CO Suppl
Totals

o

o
o

o
o

o

o
o

o
o

o

o
o

o
o

o

o
o

o
o

o

o
o

o
o

2,892,461

2,892,461
2,892,461

2,892,461
2,892,461

- .... -......... ..-._.._.__..- ..•------------------



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrestete Operetions CJG52
ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE

Centrex AllocatorResidence Business
Cerrier

Coin Intrestete
Cerrier

Interstate

s 2,892,461

SP01 PROD ADVERT-RES
SWITCHING FUNCTION

CO Suppl 2,892,461 o o o o o DIRECT



04128/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

CJ053

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE S 2,892,461
Spec. Acc. Spec. Acc. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
............. -_ .. .. ........ __ .. --_ .. - .. -- ... -- .._---- .. ..- .. --_ .... -

SP01 PROD ADVERT-RES
SWITCHING fUNCTION

CO Suppl 0 0 0 0 2,892,461 DIRECT



04/28/93

ACCWNT NUMBER
ACCWNT NAME
ACCWNT DOLLAR

SUBPART

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM
: 6613.3000 PAGE 1
: PROOUCT ADVERTISING-PUBLIC
: S 313,361

FUNCTION/SERVICE BASIS OF ASSIGNMENT ASSIGNMENT CLARIFIER

SP01 PROD ADV - ~B

SP01 "

F2 H04 S

F3 "06

169,067 DIRECT (Coin only)

144,294 DIRECT (Coin only)



04/28/93

(''"Ins,
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations U oJ...., v

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC
ACCOUNT TOTAL S 313,361

Carrier Carrier Cust. Class
Residence Business Coin Intrastate Interstate SUBTOTALS Centrex

-- .. _-------_ . ..... _... _-_ ............ - -------- .. -- ------_ .. -- ----------- ... - .. _--------- .----_ .. ----
SWITCHING FUNCTION

Intraoff -non Ace 0 0 169,067 0 0 169,067 0

TRANSPORT FUNCTION
Interoff - Local 0 0 144,294 0 0 144,294 0

SUBTOTAL W/O COMMON
Intraoff -non Ace 0 0 169,067 0 0 169,067 0
Interoff - Local 0 0 144,294 0 0 144,294 0
ToUls 0 0 313,361 0 0 313,361 0

GRANO TOTAL
Intraoff -non Ace 0 0 169,067 0 a 169,067 a
Interoff - Local 0 a 144,294 a 0 144,294 a
Totals a a 313,361 a a 313,361 0



04/28/93

CJQ56
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC
ACCClJNT TOTAL S 313,361

Spec. Acc. Spec. Acc. Class GRANO
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS

- .................. -- ---- ... ----- ... _... ---- ... --- ----------- ----------- ... - ------------ ...
SWITCHING FUNCTION

Intraoff -non Acc 0 0 0 0 0 169,067

TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 0 144,294

SUBTOTAL W/O COMMON
Intraoff -non Acc 0 0 0 0 0 169,067
Interoff - Local 0 0 0 0 0 144,294
Totals 0 0 0 0 0 313,361

GRANO TOTAL
Intraoff -non Acc 0 0 0 0 0 169,067
Interoff • Local 0 0 0 0 0 144,294
Totals 0 0 0 0 0 313,361



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

r-,,()s ....
vv'J I

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC

Centrex AllocatorResidence Business
Carrier

Coin Intrastate
Carrier

Interstate

s 313.361

SP01 PROD ADV - PUB
SWITCHING FUNCTION

Intraoff -non Ace

TRANSPORT FUNCTION
Interoff ·-Local

o

o

o

o

169.067

144.294

o

o

o

o

o DIRECT

o DIRECT



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations ""(\5"v v 'J 0

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC S 313,361
Spec. Ace. Spec. Ace. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
---------.- ---------- ------------ --------- ---------

SP01 PROD ADV - PUB
SWITCHING FUNCTION
Intraoff -non Ace 0 0 0 0 169,067 DIRECT

TRANSPORT FUNCTION
Interoff • Local 0 0 0 0 144,294 DIRECT



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM
ACCOUNT NUMBER
ACCOUNT NAME
ACCOUNT DOLLAR

SUB PAR T

6613.3000
PRODUCT ADVERTISING-PUBLIC
S 230,264

FUNCTION/SERVICE BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

SP01 PROD AOV - PUB

SP01 II

F2 H04 S

F3 H06

124,234 DIRECT (Coin only)

106,030 DIRECT (Coin only)

C")

c>
o
CJt
U



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations CJ060
ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC

ACCOUNT TOTAL S 230,264
Carrier Carrier Cust. Class

Residence Business Coin Intrastate Interstate SUBTOTALS Centrex
...... _-- ................ ........ __ ................... ----------- ---------- .. ---------- ------_ ... -.. --- --------_ ....

SWITCHING FUNCTION
Intraoff -non Acc 0 0 124,234 0 0 124,234 0

TRANSPORT FUNCTION
Interoff - Local 0 0 106,030 0 0 106,030 0

SUBTOTAL W/O COMMON
Intraoff -non Acc 0 0 124,234 0 0 124,234 0
Interoff - Local 0 0 106,030 0 0 106,030 0
Totals 0 0 230,264 0 0 230,264 0

GRAND TOTAL
Intraoff -non Acc 0 0 124,234 0 0 124,234 0
Interoff - Local 0 0 106,030 0 0 106,030 0
Totals 0 0 230,264 0 0 230,264 0



04/28/93

f'''lO'"' 1
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations Vv b

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC
ACCOUNT TOTAL S 230,264

Spec. Acc. Spec. Acc. Class GRANO
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS

-_ .................. ---------- ----------- ----------- ------------- ... --._--------
S~ITCHING FUNCTION

Intraoff -non Acc 0 0 0 0 0 124,234

TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 0 106,030

SUBTOTAL WIO COMMON
Intraoff -non Acc 0 0 0 0 0 124,234
Interoff • Local 0 0 0 0 0 106,030
Totals 0 0 0 0 0 230,264

GRAND TOTAL
Intraoff -non Acc 0 0 0 0 0 124,234
Interoff - Local 0 0 0 0 0 106,030
Totals 0 0 0 0 0 230,264



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations n"ns"v ,.I ..... c..

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC S 230,264
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
- ..._-_.- -------- -... __ ._.- -.._------ ..._---.-

SP01 PROD ADV • PUB
SWITCHING FUNCTION

Intraoff -non Ace 0 0 124,234 0 0 0 DIRECT

TRANSPORT FUNCTION
Interoff - local 0 0 106,030 0 0 0 DIRECT

--_.._.._------_.._--------



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

('I"'r,\~"
.J' _.: '-, ..;,.... ",

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC S 230,264
Spec. Ace. Spec. Ace. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
- ...... ---.---- ---------- ---------- ... - --------- ---------

SP01 PROD ADV - PUB
SWITCHING FUNCTION

Intraoff -non Ace 0 0 0 0 124,234 DIRECT

TRANSPORT FUNCTION
Interoff - local 0 0 0 0 106,030 DIRECT



0,+,Z8/93

ACCOUNT NUMBER :
ACCOUNT NAME :
ACCOUNT DOLLAR :

SUBPART

MASSACHUSETTS 1Z MONTHS ENDED 11/30/9Z COMBINED OPERATIONS COSS CONTROL FORM
6613.9000 PAGE 1
PROOUCT ADVERTISING-OTHER
S 11,m,881

FUNCTION/SERVICE BASIS OF ASSIGNMENT ASSIGNMENT CLARIFIER

SP01 LONG DISTANCE ADVERT

SPOZ OTH ADVERT

F3 H07 S

F6 H17

10,083,9ZZ DIRECT (See Attachment)

1,693,959 SUBTOTAL PREVIOUS ASSIGNMENTS



04/28/93 ""()6:-vv..., J

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER

ACCOUNT TOTAL S 11,m,881
Carrier Carrier Cust. Class

Residence Business Coin Intrastate Interstate SUBTOTALS Centrex
-------- ... ---- ... _---_ ...... -......... ---._------ ---_ ...... _-_ .. ----------- ------ ... _... ---- -----------

TRANSPORT FUNCTION
lnteroff - Toll 5,832,387 3,500,760 2,260,001 0 0 11,593,148 184,733

SUBTOTAL W/O COMMON
lnteroff - Toll 5,832,387 3,500,760 2,260,001 0 0 11,593,148 184,733
Totals 5,832,387 3,500,760 2,260,001 0 0 11,593,148 184,733

GRAND TOTAL
Interoff - Toll 5,832,387 3,500,760 2,260,001 0 0 11,593,148 184,733
Totals 5,832,387 3,500,760 2,260,001 0 0 11,593,148 184,733



Spec. Ace. Spec. Ace. Class GRAND
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS

04/28/93

ACCOUNT 6613.9000
ACCOUNT TOTAL S

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
PRODUCT ADVERTISING-OTHER
11,777,881

TRANSPORT FUNCTION
Interoff - Toll

SUBTOTAL W/O COMMON
Interoff - Toll
Totals

GRAND TOTAL
Interoff • Toll
Totals

o

o
o

o
o

o

o
o

o
o

o

o
o

o
o

o

o
o

o
o

184,733

184,733
184,733

184,733
184,733

11,177,881

11,177,881
11,177,881

11,177,881
11,177,881



04/28/93 :' .~ ,'"'. 6 -
I ...: .... ..; I

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER S 11,m,881
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
._------- -------- ._-----_.- -------.--- --.------

SP01 LONG DISTANCE ADVERT
TRANSPORT FUNCTION

Interoff • Toll 4,993,541 2,997,262 1,934,955 0 0 158,164 DIRECT

SP02 OTN ADVERT
TRANSPORT F~NCTION

Interoff • Toll 838,846 503,498 325,046 0 0 26,569 S~total previou

SUBTOTAL W/O COMMON
Interoff - Toll 838,846 503,498 325,046 0 0 26,569



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER
spec. Ace. Spec. Ace.

CPN Intrastate Interstate Private Line

s 11,m,581
GRAND

TOTALS Allocator

SP01 LONG DISTANCE ADVERT
TRANSPORT FUNCTION

Interoff - Toll

SP02 OTH ADVERT
TRANSPORT FUNCTION
Interoff • Toll

SUBTOTAL W/O COMMON
Interoff • Toll

o

o

o

o

o

o

o

o

o

o 10,083,922 DIRECT

o 1,693,959 S\J)total previous

o 1,693,959

"".".._--_.~".-.~~-----------------------



04,,0/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM
ACCOONT NUMBER
ACCOONT NAME
ACCOONT DOllAR

SUBPART

: 6613.9000
: PRODUCT ADVERTISING-OTHER
: S 8,610,237

FUNCTION/SERVICE BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

SP01 LONG DISTANCE ADVERT

SP02 OTH ADVERT

F3 H07 S

F6 H17

6,916,278 DIRECT (See Attachment)

1,693,959 SUBTOTAL PREVIOOS ASSIGNMENTS



04/28/93

O~Q70
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER
ACCOUNT TOTAL S 8,610,237

Carrier Carrier Cust. Class
Residence Business Coin Intrastate Interstate SUBTOTALS Centrex

------------- ... __ ...... _------ .-- ... --_ ..... - ---------- ----- ... -... --- --._.-------- -----------
TRANSPORT FUNCTION

Interoff - Toll 4,263,n4 2,559,237 1,652,1IT 0 0 8,475,188 135,049

SUBTOTAL W/O COMMON
Interoff - Toll 4,263,n4 2,559,237 1,652,1IT 0 0 8,475,188 135,049
Totals 4,Z63,n4 2,559,237 1,652,1n 0 0 8,475,188 135,049

GRAND TOTAL
Interoff - Toll 4,Z63,n4 2,559,237 1,652,1IT 0 0 8,475,188 135,049
Totals 4,263,n4 2,559,237 1,652,1IT 0 0 8,475,188 135,049



04/28/93
02071

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations
ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER

ACCOUNT TOTAL $ 8,610,237
spec. Acc. Spec. Ace. Class GRAND

CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS
.............. --- .. ------ ----------- ----------- ------------- -------------

TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 135,049 8,610,237

SUBTOTAL ~/O COMMON
Interoff • Toll 0 0 0 0 135,049 8,610,237
Totals 0 0 0 0 135,049 8,610,237

GRAND TOTAL
Interoff - Toll 0 0 0 0 135,049 8,610,237
Totals 0 0 0 0 135,049 8,610,237



04/28/93 00072
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER S 8,610,237
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
......... --_ .. _--- .--------- ................ 0.... ---- .. ----

SP01 LONG DISTANCE ADVERT
TRANSPORT FUNCTION
Interoff - Toll 3,424,929 2,055,738 1,327,131 0 0 108,480 DIRECT

SP02 OTH ADVERT
TRANSPORT FUNCTION

Interoff - ·Toll 838,845 503,499 325,046 0 0 26,569 Slbtotal previous

SUBTOTAL W/O COMMON
Interoff • Toll 838,845 503,499 325,046 0 0 26,569



04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

'1('1'173
'-- '.,; o.i

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER S 8,610,237
Spee:. Ae:e:. Spec. Ae:e:. GRAND

CPN Intrastate Interstate Private Line TOTALS Allocator
----------- --_.------ ------------ --------- ---------

SP01 LONG DISTANCE ADVERT
TRANSPORT FUNCTION

Interoff • Toll 0 0 0 0 6,916,278 DIRECT

SP02 OTH ADVERT
TRANSPORT FUNCTION

Interoff - Toll 0 0 0 0 1,693,959 Subtotal previous

SUBTOTAL W/O COMMON
Interoff • Toll 0 0 0 0 1,693,959


