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COSS ASSIGNMENT NARRATIVE FORM

MASSACHUSETTS 1992
Account Number: 6611

Account Name: Product Management
Account Dollars: $46,158,245

Allocation Description:

This account includes costs incurred in performing administrative activities
related to marketing products and services. This includes competitive analysis,
product and service identification and specification, test market planning, demand
forecasting, product life cycle analysis, pricing analysis and identification and
establishment of distribution channels.

These expenses are grouped into three areas by Functional Accounting:

Market Forecasting - the costs incurred to provide forecasts of current and
future Residence and Business markets.

Rates and Tariffs - the costs incurred to support: analyzing costs and
revenues; interpreting customer trends, conditions, and the regulatory environment;
developing rates, regulatory support and testimony.

Market Management and Planning - the costs incurred to identify, quantify and plan
for customer requirements for new or changed communications services.

Allocation Narrative:

Functional Accounting (FA) data are used to distribute the total account expense
into the functional areas described above.

The Business Market Forecasting expenses are assigned to the various service
categories and customer classes based on an account group secondary allocator. The
Residence Marketing expenses are assigned to the various service categories and
Residence customer class based on an account group secondary allocator. Subparts 01
and 02 respectively.

The Rates and Tariffs expenses are identified as: Exchange Basic and Vertical;
Intrastate MTS and Private Line; Interstate MTS and Private Line; and Customer Premises
Services. The Basic Exchange expenses are assigned to Access Intraoffice Line and the
customer cl:sses based on the distribution of channels. The Vertical Exchange expenses
are assigned to Switching CO Supplemental and the customer classes based on the
distribution of service orders. The Intrastate MTS expenses are assigned to Transport
Interoffice Toll and Operator based on toll messages and to the customer classes based
on toll minutes of use. The Intrastate Private Line expenses are assigned to the
various service categories and Private Line customer class based on an account group
secondary allocator. The Interstate MTS expenses are assigned to Transport Interoffice
Toll and Operator based on toll messages and to the Carrier customer class. The
Interstate Private Line expenses are assigned to Transport Interoffice Toll and the
Special Access customer class. The Customer Premises Services expenses are assigned
to Access Intraoffice Line and the customer classes based on the distribution of
channels. Subparts 03 through 09 respectively.
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COSS ASSIGNMENT NARRATIVE FORM

MASSACHUSETTS 1992

Account Number: 6611
Account Name: Product Management
Account Dollars: $46,158,245

Allocation Narrative:

The Business Market Management and Planning expenses are assigned to the various
service categories and customer classes based on an account group secondary allocator.
The Public Market Management and Planning expenses are assigned to the various service
categories and the Coin customer class based on the allocation of Account 6623.32. The
Residence Market Management and Planning expenses are assigned to the various service
categories and the Residence customer class based on an account group secondary
allocator. The Residence Usage Planning expenses are directly assigned to Transport
Interoffice Toll and the Residence customer class, Subparts 10 through 13 respectively.

Intrastate results are determined as follows:

1. Interim intrastate results are obtained by subtracting the interstate
amounts represented by the Special Access and Carrier Switched
customer classes from the total results.

2. The account interim intrastate amount is compared to the Company’s
booked intrastate value. The difference reflects non-cost based
assignments to interstate and the remaining intrastate assignment
associated with the proportion of the account that is driven on a

secondary basis.

3. To balance to the Company’s intrastate books this difference is spread
to customer classes affected in proportion to the distribution of the

interim intrastate results.

Data Sources Used:

Functional Accounting
Loop/Line Study
Minutes of Use




0‘0/ sd/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM

ACCOUNT NUMBER : 6611 PAGE 1
ACCOUNT NAME  : PRODUCT MANAGEMENT
ACCOUNT DOLLAR : $ 46,158,245
S Y B P AR e, FUNCTION/SERVICE . OIS OF ASSIONMENT e, ASSIGNMENT CLARIFIER
SPO1 MKT FORECAST - BUS F6 H17 8 1,087,621 SEC - G2XXXP2 (2211-2232 & 2411-2441) F4(Subtotal without Common)/NVSP(ALL BUT Residence, Coin,
SPO2 MKT FORECAST - RES F6 W17 975,258 SEC - G2XXXP2 (2211-2232 & 2411-2441) F4(Subtotal without Common)/VO1(Residence only)
SPO3 RATE & TAR - BASIC F1 WO 760,770 CHL 11 (W/O PL,SA,MOBILE,COIN) HO1(Intraof fice-Line)
SPO4 RATE & TAR - VERT F2 W14 577,256 DIRECT (See Attachment)
SPOS RATE & TAR - INTRA MTS  F3 HO7 1,243,500 MoU 13 (TOTAL TOLL) HO7(Interoffice-Toll)
SPOS » F3 H12 42,06’0 MSG 4 (CCS (24 HOUR)) H12(Operator Services)
SUBPART Grand Total ;:éég:g&:
SPO6 RATE & TAR - PL F4 17 136,578 SEC - G2XXXP2 (2211-2232 & 2611-2641) F4(Subtotal without Common)/V26(Private Line only)
SPO7 RATE & TAR-INTER MTS F3 HO7 257,997 DIRECT (See Attachment)
SPO7 F3 H12 8,727 DIRECT (See Attachment)
SUBPART Grand Total 266,724
SPOB RATE & TAR - INTER - PL  F3 HO7 52,603 DIRECT (See Attachment)
SPO9 RATE & TAR - CUST PREM  F1 HO1 300,223 CHL 15 (STA APP W/O RES,PL,SA,COIN,M0B) HO1(Intraoffice-Line)
SP10 MKT MGT & PLNG - BUS F6 W17 38,923,436 SEC - G2XXXP2 (2211-2232 & 2411-2441) F4(Subtotal without Common)/NVSP(ALL BUT Residence, Coin,
SP11 MKT MGT & PLNG - PUB F6 17 320,280 SEC - 6623.3200 SPO2(PUB TEL COMM COIN)
SP12 MKT MGT & PLNG - RES F6 H17 632,883 SEC - G2XXXP2 (2211-2232 & 2411-2641) F4(Subtotal without Common)/VO1(Residence only)
SP13 USAGE & MKT PLNG - RES  F3 HO7 839,051 DIRECT (Residence only)

c0000 *
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

ACCOUNT 6611 PRODUCT MANAGEMENT
ACCOUNT TOTAL s 46,158,245

Residence Business

ACCESS FUNCTION
Intraoff - Line 1,632,269 9,800,133
intraoff - Conn 0 0

SWITCHING FUNCTION

Intraoff -non Acc 111,765 989,167
Interoff - Local 111,993 995,962
Interoff - Toll 59,619 1,024,208
Directory Assis 13,033 275,359
Operator Serv 1,273 62,438
co Suppl 449,47 170,137
TRANSPORT FUNCTION
Interoff - Local 72,695 646,485
Interoff - Toll 1,840,636 2,666,097
Directory Assis 2,134 39,013
Operator Serv 6,179 26,305

SUBTOTAL W/0 COMMON

Intraoff - Line 1,632,269 9,800,133
Intraoff - Conn 0 0
Intraoff -non Acc 111,765 989,167
Interoff - Local 184,688 1,642,447
Interoff - Toll 1,900,255 3,690,305
Directory Assis 15,167 314,372
Operator Serv 7,452 88,743
€O Suppl 449,471 170,137
Totals 4,301,067 16,695,304
GRAND TOTAL
Intreoff - Line 1,632,269 9,800,133
intraoff - Conn 0 0
Intraoff -non Acc 111,765 989,167
Interoff - Local 184,688 1,642,447
Interoff - Toll 1,900,255 3,690,305
Directory Assis 15,167 314,372
Operator Serv 7,452 88,743
€O Suppl 449,471 170,137
Totals 4,301,067 16,695,304

Carrier

Coin Intrastate

31,950
1,31

62,298
73,053
59,134

0

97,137
3,565

31,950
1,311
62,298
73,053
98,684
0

126,050
3,565
396,911

574,500
0

0

0
333,592
3,930
0

4

oo

359,792
5,386

940,482

Carrier
Interstate

5,733,112
0

0

0
3,307,754
47,153

0
n

0
250,343
16,209
7,927

5,733,112
o

0

0
3,558,007
63,362
7.927

s
9,362,577

5,733,112
0

0

0

3,558, 097
63,362
7.927

2
9,362,577

Cust. Class
SUBTOTALS

31,696,341

6000¢

Centrex

1,374,597
0

98,196
98,872
55,890
18,593

1,374,597
0

98,196
163,050
200,797

21,499

5,059
352,487
2,215,685

1,374,597
0

98,196
163,050
200,797

21,499

5,059
352,487
2,215,685
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ACCOUNT 6611
ACCOUNT TOTAL s

ACCESS FUNCTION
Intraocff - Line
Intraoff - Conn

SWITCHING FUNCTION
intrsoff -non Acc
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv
CO Suppl

TRANSPORT FUNCTION
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv

SUBTOTAL W/0 COMMON
Intraoff - Line
Intraoff - Conn
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv
Co Suppl
Totals

GRAND TOTAL
Intraoff - Line
Intraoff - Conn
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv
€O Suppl
Totals

MASSACHUSETTS 12
PRODUCT MANAGEMENT
46,158,245
Spec. Acc.
CPR Intrastate

Spec. Acc.
Interstate

Priv. Line

Class
SUBTOTALS

MONTHS ENDED 11/30/92 COMBINED Operations

o0

oooo0o
[~ J-N-Y-N-F-]

0
41,032

o000

21,249
0

0
41,032
0

[=X=N-F=-N-Y~Ne¥-¥)

0
62,281

21,249
0

0
41,032
0

[=X=-F-F-N-Y-Yo NN

62,281

422,012
0

o000

3,403,149

422,012
0
0
0
3,403,149
0
0

0
3,825,161

422,012
0
0
0
3,403,149
0
0

0
3,825,161

2,197,051
0

(- X-N~X-Y-F-]

81,765
6,079,962
0

0

2,197,051
0

0

81,765
6,079,962
0

0

0
8,358,778

2,197,051
0

0

81,765
6,079,962
0

0

0
8,358,778

8,196
98,872
55,890
18,593
3,939
352,487

145,943
9,669,050
2,906
1,120

4,014,909
0

98,196
244,815
9,724,940
21,499
5,059
352,487
14,461,905

4,014,909
0

98,196
244,815
9,724,940
21,499
5,059
352,487
14,461,905

865,123
14,491,876
61,718
71,244

21,786,872
1,311
1,261,426
2,145,003
19,332,073
419,786
236,031
975,743
46,158,245

21,786,872
1,311
1,261,426
2,145,003
19,332,073
419,786
236,031
975,743
46,158,245

0000
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6611 PRODUCT MANAGEMENT s 46,158,245
Carrier Carrier
Residence Business Coin Intrastate Interstate Centrex Allocator
SPO1 MKT FORECAST - BUS
ACCESS FUNCTION

Intraoff - Line 0 254,666 0 15,614 155, ™M1 35,109 G2OKP2 F& NVSP
SWITCHING FUNCTION
Intrasoff -non Acc 0 26,889 0 0 0 2,669 G2XXXP2 F4 NVSP
Interoff - tocal 0 27,073 0 0 0 2,688  G2XXXP2 F4 NVSP
Interoff - Toll 0 27,841 0 9,068 89,915 1,519 G20N(XP2 F& NVSP
Directory Assis 0 7,485 0 107 1,282 505 G2XXXP2 F4 NvVSP
Operator Serv 0 1,697 0 0 0 107  G2XXXP2 F4 NVSP
€0 Suppl 0 1,991 0 0 2 8,669 G2XXXP2 F4 NVSP
TRANSPORT FUNCTION
Interoff - Local 0 17,573 0 0 0 1,745 G2XXXP2 F4 NVSP
Interoff - Toll 0 63,724 0 69 435 3,477 G2XXXP2 F& NVSP
Directory Assis 0 1,060 0 40 441 79 G2XXXP2 F& NVSP
Operator Serv 0 521 0 0 0 22  GDOXXP2 F4 NVSP
SUBTOTAL W/0 COMMON
Intraoff - Line 0 254,666 0 15,614 155,791 35,109
Intraoff -non Acc 0 26,889 0 0 0 2,669
Interoff - Local 0 44,646 0 0 0 4,433
Interoff - Toll 0 91,565 0 9,137 90,350 4,996
Directory Assis 0 8,545 0 147 1,73 584
Operator Serv 0 2,218 0 0 0 129
€O Suppl 0 1,991 0 0 2 8,669
SP02 MKT FORECAST - RES
ACCESS FUNCTION
Intraoff - Line 662,501 0 0 0 0 0 G2xXXXP2 F4 VvO1
SWITCHING FUNCTION
intraoff -non Acc 67,780 0 0 0 0 0 G2xXXXP2 F4 V01
Interoff - Local 67,918 0 0 0 0 0 G2xxXXP2 Fé& VO1
Interoff - Toll 36,156 0 0 0 0 0 G2xXXP2 Fé& V01
Directory Assis 7,904 0 0 0 0 0 G2OXXP2 F& VO
Operator Serv 772 0 o 0 0 0 G2XXP2 F& VO1
€O Suppl 3,m™1 0 0 0 0 0  G2XXXP2 F& VO1
TRANSPORT FUNCTION
Interoff - Local 44,086 0 0 0 0 0 G2xXxxP2 F& VO1
Interoff - Toll 82,755 0 0 0 0 0 GXXXP2 F& VO1
Directory Assis 1,29 0 0 0 0 0 G2XXXP2 F4& V01
Operator Serv 300 0 0 0 0 0 G2XXXP2 F& VO1
SUBTOTAL W/0 COMMON
Intraoff - Line 662,501 0 0 0 0 0
Intraoff -non Acc 67,780 0 0 0 0 0
Interoff - Local 112,004 [+] 0 0 0 0
Interoff - Toll 118,911 0 [v] 1] 0 0
Directory Assis 9,198 0 0 0 0 0
Operator Serv 1,072 0 0 0 0 0
€O Suppt 3,791 0 0 0 0 ]
SPO3 RATE & TAR - BASIC
ACCESS FUNCTION
Intraoff - Line 539,845 181,417 4,603 0 0 34,905 Com Y

SPO4 RATE & TAR - VERT
SWITCHING FUNCTION
€O Suppl 443,220 96,908 3,565 0 0 33,561 OIRECY
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NASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6611 PRODUCT MANAGEMENT s 46,158,245
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS Allocator

SPO1 MKT FORECAST - BUS

ACCESS FUNCTION
Intraoff - Line 0 578 11,472 58,747 531,977 G2XXXP2 F4 NVSP

SWITCHING FUNCTION

Intraoff -non Acc 0 (1] 0 0 29,558  G2XXXP2 F& NVSP
Interoff - Local 0 0 0 0 29,761  G2XXXP2 Fé& NVSP
Interoff - Toll 0 0 0 0 128,343 G2XXXP2 F& NVSP
Directory Assis 0 0 0 0 9,379  G2XXXP2 F4 NVSP
Operator Serv 0 0 0 0 1,804 G2XXXP2 F&4 NVSP
€O Suppl 0 0 0 0 10,662 G2XXXP2 F& NVSP
TRANSPORT FUNCTION
Interoff - Local 0 0 '} 2,186 21,506 GDIXXP2 F4 NVSP
Interoff - Toll 0 1,049 91,145 162,571 322,470 GDXXXP2 F&4 NVSP
Directory Assis 0 0 0 0 1,620 G2XXXP2 F& NVSP
Operator Serv 0 0 0 o 543  G2XXXP2 F4 NVSP
SUBTOTAL W/0 COMMON
Intraoff - Line 0 578 11,472 58,747 531,977
Intraoff -non Acc 0 0 0 0 29,558
Interoff - Local 0 0 0 2,186 51,265
Interoff - Toll 0 1,049 91,145 162,571 450,813
Directory Assis 0 0 0 0 10,999
Operator Serv 0 0 0 0 2,347
€O Suppt 0 0 0 0 10,662
SP02 MKT FORECAST - RES
ACCESS FUNCTION -
Intraoff - Line 0 0 0 0 662,501  G2XXXP2 F4& VO1
SWITCHING FUNCTION
Intraoff -non Acc 0 0 ] 0 67,780 G2XXXP2 F&4 VO1
Interoff - Local 0 0 0 0 67,918 G2XXXP2 F4 V01
Interoff - Toll 0 0 0 0 36,156 G2XXXP2 F4& VO1
Directory Assis 0 0 0 0 7,904  G2XXXP2 F4& V01
Operator Serv 0 0 0 0 772 G2XXXP2 Fé& V01
CO Suppl 0 0 0 0 3,791 G2XXXP2 Fé VO1i
TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 44,086 GONXP2 F4 VO1
Interoff - Toll 0 0 0 0 82,755 G2XXXP2 F4 VO1
Directory Assis 0 0 0 0 1,294 GDOP2 F4 VO1
Operator Serv 0 0 0 0 300 G2xXXXP2 F4 vO1
SUBTOTAL W/0 COMMON
intraoff - Line 0 0 0 0 662,501
Intraoff -non Acc 0 0 0 0 67,780
Interoff - Local 0 0 0 0 112,004
Interoff - Toll 0 0 0 0 118,911
Directory Assis 0 0 0 0 9,198
Operator Serv 0 0 0 0 1,072
CO Suppl 0 0 0 0 3,71
SPO3 RATE & TAR - BASIC
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 760,770 CHL 11

SPO4 RATE & TAR - VERT
SWITCHING FUNCTION
€0 Suppl 0 0 0 ()} 577,256 OIRECT
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MASSACHUSETTS 12 MONTHS ENOED 11/30/92 Combined Operations

ACCOUNT 6611 PRODUCT MANAGEMENT $ 46,158,245
Carrier Carrier
Residence Business Coin Intrastate interstate Centrex Allocator

SP05 RATE & TAR - INTRA MTS
TRANSPORT FUNCTION

Interoff - Toll 865,127 321,840 39,550 0 0 16,983 MOU 13
Operator Serv 5,684 7,162 28,913 0 0 305 MSG &
SPO6 RATE & TAR - PL
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 0 0 GDOXP2 Fé& V26
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 0 0  GOXP2 F& V26
Interoff - Local 0 0 0 0 0 0 GDOXP2 Fé& V26
Interoff - Toll 0 0 0 0 0 0 GOXP2 Fé& V26
Directory Assis 0 0 0 0 0 0 G2XXXP2 F& V26
Operator Serv 0 0 0 0 0 0 G2OMP2 F& V26
€O Suppl 0 0 o 0 0 0 G2XXXP2 F& V26
TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 0 0 G2XXXP2 F& V26
Interoff - Toll 0 0 0 0 0 0 GXP2 F& V26
Directory Assis 0 0 0 0 0 0 G2XXXP2 F& V26
Operator Serv 0 0 0 0 (1] 0 G2OXP2 F& V26
SUBTOTAL /0 COMMON
Intraoff - Line 0 0 0 0 0 0
Intraoff -non Acc 0 0 0 0 0 0
Interoff - Local 0 0 0 0 0 0
Interoff - Toll 0 0 0 0 0 0
Directory Assis 0 0 0 0 0 0
Operator Serv 0 0 0 0 0 0
CO Suppt 0 0 0 0 0 0
SPO7 RATE & TAR-INTER MTS
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 23,649 234,348 0 DIRECT
Operator Serv 0 0 0 800 7,927 0 DIRECT
SPO8 RATE & TAR - INTER - PL
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 0 0 DIRECT
SPO9 RATE & TAR - CUST PREM
ACCESS FUNCTION
Intraoff - Line 0 250,096 0 92 1,917 48,119 CHL 15
SP10 MKT MGT & PLNG - 8US
ACCESS FUNCTION
Intraoff - Line 0 9,113,954 1] 558, 794 5,575,404 1,256,464 G2XXXP2 F4 NVSP
SWITCHING FUNCTION
Intraoff -non Acc 0 962,278 0 0 0 95,527 G2XXXP2 F4 NVSP
Interoff - Local 0 968,889 0 0 Q 96,184  G2XXXP2 F4& NVSP
Interoff - Toll 0 996,367 0 324,52 3,217,839 54,371  G2XOXXP2 F& NVSP
Directory Assis 0 267,874 0 3,823 45,87 18,088 G2XXXP2 F& NVSP
Operator Serv 0 60,7461 0 0 0 3,832 G2OXXP2 F4 NVSP
CO Suppl 0 71,238 0 4 7 310,257 GDOXXP2 F4 NVSP
TRANSPORT FUNCTION
Interoff - Local 0 628,912 0 0 0 62,433  G2XXXP2 F4 NVSP
Interoff - Toll 0 2,280,533 0 2,482 15,560 124,447  G2XXXP2 F& NVSP
Directory Assis 0 37,953 0 1,416 15,768 2,827 G2XXXP2 F&4 NVSP
Operator Serv 0 18,622 0 0 0 793  G2XXXP2 Fé& NVSP
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations
ACCOUNT 6611 PRODUCT MANAGEMENT [
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS
SPOS RATE & TAR - INTRA MTS
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 1,243,500
Operator Serv 0 0 0 0 42,064
SP06 RATE & TAR - PL
ACCESS FUNCTION
Intraoff - Line 0 0 0 35,899 35,899
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 0
Interoff - Local 0 0 0 0 0
Interoff - Toll 0 0 0 0 0
Directory Assis 0 0 0 0 0
Operator Serv 0 0 0 0 0
€O Suppl 0 0 0 0 0
TRANSPORT FUNCTION
Interoff - Local 0 0 0 1,336 1,336
Interoff - Toll 0 0 0 99,343 99,343
Directory Assis 0 0 1] 0 0
Operator Serv 0 0 0 0 1]
SUBTOTAL W/0 COMMON :
Intraoff - Line 0 0 0 35,899 35,899
Intraoff -non Acc 0 [ 0 0 0
Interoff - Local 0 0 0 1,336 1,336
Interoff - Toll 0 0 0 99,343 99,343
Directory Assis 0 0 0 0 0
Operator Serv 0 0 0 0 0
CO Suppt 0 0 0 0 0
SPO7 RATE & TAR-INTER MTS
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 257,997
Operator Serv 0 0 0 0 8,727
SPO8 RATE & TAR - INTER - PL
TRANSPORT FUNCTION
Interoff - Toll 0 2,454 50,149 0 52,603
SPO9 RATE & TAR - CUST PREM
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 300,223
SP10 MKT MGT & PLNG - BUS
ACCESS FUNCTION
Intraoff - Line 0 20,671 410,540 2,102,405 19,038,232
SWITCHING FUNCTION
Intraoff -non Acc 0 0 (1] ¢ 1,057,805
Interoff - Local 0 0 0 0 1,065,073
Interoff - Toll 0 0 0 0 4,593,101
Directory Assis 0 0 0 0 335,656
Operator Serv 0 0 0 0 64,573
CO Suppl 0 0 0 0 381,576
TRANSPORT FUNCTION
Interoff - Local 0 0 0 78,243 769,588
Interoff - Toll 0 37,529 3,261,855 5,818,048 11,540,454
Directory Assis 0 o 0 0 57,964
Operator Serv 0 0 0 0 19,415

€200

46,158,245

Allocator

G2XXXP2

G2XXXP2
G2XXXP2
GaxXxxp2
G2XXXP2
G2Xxxp2
G2XXXP2

G2XXXP2
G2XXXP2
G2XXP2
GD(XXP2

DIRECT
DIRECT

DIRECT

CHL 15

G2XXXP2

GAXXP2
G2XXXP2
GOXP2

G2OXP2
GDXXP2

F4 V26

F4 V26
F4 V26
F4 V26
Fé& V26
F4 V26 -
F4 V26

F& V26
F4 V26
F& V26
F& V26

F4& NVSP

F& NVSP
F4 NVSP
F& NVSP
F4 NVSP
F4 NVSP
F& NVSP

F4 NVSP
F4 NVSP
F& KVSP
F& NVSP
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6611 PRODUCT MANAGEMENT $ 46,158,245
Carrier Carrier

Residence Business Coin Intrastate Interstate Centrex Allocator
SP10 MKT MGT & PLNG - BUS (Cont)
SUBTOTAL /0 COMMON

Intraoff - Line 0 9,113,954 0 558,794 5,575,404 1,256,464
Intraoff -non Acc 0 962,278 0 0 0 95,527
Interoff - Local 0 1,597,801 0 1} 0 158,617
Interoff - Toll 0 3,276,900 0 327,006 3,233,399 178,818
Directory Assis 0 305,827 0 5,239 61,639 20,915
Operator Serv 0 79,363 0 0 0 4,625
CO suppl 0 71,238 0 4 m 310,257
SP11 MKT MGT & PLNG - PUB
ACCESS FUNCTION
Intraoff - Line 0 0 27,347 0 0 0 6623.3200 SP02
Intreoff - Conn 0 0 1,311 0 0 0 6623.3200 SP02
SWITCHING FUNCTION
Intraoff -non Acc 0 V] 62,298 0 0 0 6623.3200 sP02
Interoff - Local 0 0 73,053 0 0 0 6623.3200 sP02
Interoff - Toll 0 0 59,134 0 0 0 6623.3200 SPO2
Operator Serv 0 0 97,137 0 0 0 6623.3200 sP02
SUBTOTAL W/0 COMMON
Intraoff - Line 0 1] 27,347 0 0 0
Intraoff - Conn 0 0 1,311 0 0 0
Intraoff -non Acc 0 o 62,298 0 0 0
Interoff - Local 0 0 73,053 0 0 0
Interoff - Toll 0 0 59,134 0 0 0
Operator Serv 0 0 97,137 0 0 0
SP12 MKT MGT & PLNG - RES
ACCESS FUNCTION
Intraoff - Line 429,923 [ 0 0 0 0 G2XXXP2 F& VO1
SWITCHING FUNCTION
intraoff -non Acc 43,985 0 0 0 0 0 G2XXXP2 F4 V01
Interoff - Local 44,075 0 0 -0 0 0 G2XXXP2 F& VO1
Interoff - Toll 23,463 0 0 0 0 0 G2xXXP2 F4 V01
Directory Assis 5,129 0 0 0 0 0 G2XXXP2 F4 V01
Operator Serv 501 0 0 0 0 0 G2XXXP2 F4 VO1
€O Suppl 2,460 0 0 0 0 0 GDXXP2 F4 VO1
TRANSPORT FUNCTION
Interoff - Local 28,609 0 0 0 0 0 GDOXXP2 Fé& VO1
Interoff - Toll 53,703 0 0 0 0 0 G2XXXP2 Fé& VO1
Directory Assis 840 0 0 0 0 0 GDOXPZ F4 VO1
Operator Serv 195 0 0 0 0 0 G2XXXP2 F4 VO1
SUBTOTAL W/0 COMMOMN
Intraoff - Line 429,923 0 0 0 0 0
Intraoff -non Acc 43,985 0 0 0 0 0
Interoff - Local 72,684 0 0 0 0 0
Inieroff - Toll 77,166 0 0 0 0 0
Directory Assis 5,969 0 ] 0 0 0
Operator Serv 696 0 0 0 0 0
€O Suppl 2,460 0 ] 0 0 0

SP13 USAGE & MKT PLNG - RES
TRANSPORT FUNCTION
Interoff - Toll 839,051 0 0 0 0 0 DIRECT
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations
ACCOUNT 4611 PRODUCT MANAGEMENT [3
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS

SP10 MKT MGT & PLNG - BUS (Cont)
SUBTOTAL W/O COMMON

Intraoff - Line 0 20,671 410,540 2,102,405 19,038,232
Intraoff -non Acc 0 0 0 0 1,057,805
Interoff - Locsl 0 0 0 78,243 1,834,661
Interoff - Toll 0 37,529 3,261,855 5,818,048 16,133,555
Directory Assis 0 0 0 0 393,620
Operator Serv 0 0 0 0 83,988
CO Suppl 0 0 0 0 381,576
SP11 MKT MGT & PLNG - PUB
ACCESS FUNCTION
Intracff - Line 1] 0 0 0 27,347
Intraoff - Conn 0 0 0 0 1,31
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 62,298
Interoff - Local 0 0 .0 0 73,053
Interoff - Toll 0 0 0 0 59,134
Operator Serv 0 0 0 0 97,137
SUBTOTAL W/0 COMMON
Intraoff - Line 0 0 0 0 27,347
Intraoff - Conn 0 0 0 0 1.311
Intraoff -non Acc 0 0 0 0 62,298
Interoff - Local 0 0 0 0 73,053
Interoff - Toll 0 0 0 0 59,134
Operator Serv 0 0 (] 0 97,137
SP12 MKT MGT & PLNG - RES
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 429,923
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 43,985
interoff - Local 0 0 0 0 44,075
Interoff - Toll 0 0 0 0 23,463
Directory Assis 0 0 0 0 5,129
Operator Serv 0 0 0 0 501
€O Suppl 0 0 0 0 2,460
TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 28,609
Interoff - Toll 0 0 0 0 53,703
Directory Assis 1] 0 0 0 840
Operator Serv 0 1] 0 0 195
SUBTOTAL W/0 COMMON
Intraoff - Line 0 0 0 0 429,923
Intraoff -non Acc 0 0 0 0 43,985
Interoff - Local 0 0 0 0 72,684
Interoff - Toll 0 0 0 0 77,166
Directory Assis 0 0 0 0 5,969
Operator Serv 0 0 0 0 696
CO Supptl 0 0 0 0 2,460

SP13 USAGE & MKT PLNG - RES
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 83¢,051

€301,

46,158,245

Allocator

6623.3200 sP02
6623.3200 sP02

6623.3200 sP02
6623.3200 sP02
6623.3200 sp02
6623.3200 sP02

G2XXXP2

G2XXXP2
G2XXxp2
G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2

G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2

DIRECT

F4

Fé

Fé
Fé4
F&
Fé

F&
Fé&
F&
Fé

vo1

vo1
vo1
Vo1
vo1
Vo1
Vo1

Vo1
Vo1
vo1i
vo1




04/¢c0/93

ACCOUNT NUMBER
ACCOUNT NAME
ACCOUNT DOLLAR

SUBPART

: 6611
: :RODUCT MANAGEMENT

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM

PAGE 1

ASSIGNMENT CLARIFIER

........................................................................................................................

SPO1 MKT FORECAST - BUS
SP02 MKT FORECAST - RES
SPO3 RATE & TAR - BASIC
SP04 RATE & TAR - VERT
SPOS RATE & TAR - INTRA MTS
SPQO5

SUBPART Grand Total
SP06 RATE & TAR - PL
SPO7 RATE & TAR-INTER MTS
SPO7 "

SUBPART Grand Total
SPO8 RATE & TAR - INTER - PL
SPO9 RATE & TAR - CUST PREM
SP10 MKT MGT & PLNG - BUS
SP11 MKT MGT & PLNG - PUB
SP12 MKT MGT & PLNG - RES
SP13 USAGE & MKT PLNG - RES

33,271,498

FUNCTION/SERVICE BAS1S OF ASSIGNMENT
F6 W17 § 743,873 SEC - G2XXXP2 (2211-2232 & 2411-2441)
F6 W17 984,167 SEC - G2XXXP2 (2211-2232 & 2411-2441)
F1 HO1 767,721 CHL 11 (W/0 PL,SA,MOBILE,COIN)
F2 H14 582,529 DIRECT (See Attachment)
F3 HO7 1,256,861 MOU 13 (TOTAL TOLL)
F3 W12 42,448 MSG 4 (CCS (24 HOUR))

""""" 1,297,309
F& W17 137,826 SEC - G2XXXP2 (2211-2232 & 2411-2441)
£3 HO7 23,649 DIRECT (Carrier-Intrastate only)
F3 H12 800 DIRECT (Carrier-Intrastate only)

"""""" 24,449,
F3 W07 2,454 DIRECT (Spec Acc-Intrastate only)
£1 HO1 301,031 CHL 15 (STA APP W/O RES,PL,SA,COIN,MOB)
F6 H17 26,621,551 SEC - G2XXXP2 (2211-2232 & 2411-2441)
F6 W17 - 323,206 SEC - 6623.3200
F6 K17 638,665 SEC - G2XXXP2 (2211-2232 & 2411-2441)
F3 HO7 846,717 DIRECT (Residence only)

F4(Subtotal without Common)/NVSP(ALL BUT Residence
F4(Subtotal without Common)/VOi(Residence only)
HO1(Intraoffice-Line)

HO7(Interoffice-Totl)
H12(Operator Services)

F4(Subtotal without Common)/V26(Private Line only)

HO1(Intraoffice-Line)

F4(Subtotal without Common)/NVSP(ALL BUT Residence, Coin,

SPO2(PUB TEL COMM COIN)
F4(Subtotal without Common)/V01(Residence only)

, Coin,

210C0
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6611 PRODUCT MANAGEMENT
ACCOUNT TOTAL $ 33,271,498
Carrier Carrier Cust. Class
Residence Business Coin Intrastate Interstate SUBTOTALS Centrex

ACCESS FUNCTION
Intraoff - Line 1,526,496 8,049,894 32,242 647,106 0 10,255,738 1,136,817
Intracff - Conn 0 0 1,323 0 0 1,323 0

SWITCHING FUNCTION

Intraoff -non Acc 139,472 1,114,906 62,867 0 0 1,317,245 110,680
Interoff - Local 139,757 1,122,568 73,720 0 0 1,336,045 111,439
Interoff - Toll 74,399 1,154,403 59,675 375,998 0 1,664,475 62,995
Directory Assis 14,906 284,433 0 4,058 0 303,397 19,206
Operator Serv 1,507 66,746 98,024 0 0 166,277 4,210
CO Suppl 453,912 176,717 3,598 4 0 634,231 391,339
TRANSPORT FUNCTION
Interoff - Local 90,717 728,665 0 0 [\ 819,382 72,336
Interoff - Toll 1,890,177 ° 2,969,231 39,911 26,421 0 4,925,740 161,444
Directory Assis 2,666 44,012 0 1,643 0 48,321 3,278
Operator Serv 6,354 28,823 29,177 800 0 65,154 1,228
SUBTOTAL W/0 COMMON
Intraoff - Line 1,526,496 8,049,89 32,242 647,106 0 10,255,738 1,136,817
Intraoff - Conn 0 0 1,323 0 0 323 0
Intraoff -non Acc 139,472 1,114,906 62,867 0 0 1,317,245 110,680
Interoff - Local 230,474 1,851,233 73,720 0 0 2,155,427 183,775
Interoff - Toll 1,964,576 4,123,634 99,586 402,419 0 6,590,215 224,439
Directory Assis 17,572 328,445 0 5,701 0 351,718 22,484
Operator Serv 7,861 95,569 127,201 800 0 231,431 5,438
€O Suppl 453,912 176,717 3,598 4 0 634,231 391,339
Totals 4,340,363 15,740,398 400,537 1,056,030 0 21,537,328 2,074,972
GRAND TOTAL
Intraoff - Line 1,526,496 8,049,894 32,242 647,106 0 10,255,738 1,136,817
Intraoff - Conn 0 0 1,323 0 0 1,323 0
Intraoff -non Acc 139,472 1,114,906 62,867 0 0 1,317,245 110,680
Interoff - Local 230,474 1,851,233 73,720 0 0 2,155,427 183,775
Interoff - Toll 1,964,576 4,123,634 99,586 402,419 0 6,590,215 224,439
Directory Assis 17,572 328,445 0 5,701 0 351,718 22,484
Operator Serv 7,861 95,569 127,201 800 0 231,431 5,438
€O Suppl 453,912 176,717 3,598 4 0 634,231 391,339
Totals 4,340,363 15,740,398 400,537 1,056,030 0 21,537,328 2,074,972
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ACCOUNT 6611
ACCOUNT TOTAL $

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn

SWITCHING FUNCTION
intraoff -non Acc
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv
€O Suppl

TRANSPORY FUNCTION
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv

SUBTOTAL W/0 COMMON
Intraoff - Line
Intraoff - Conn
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv
CO Suppl
Totals

GRAND TOTAL
Intraoff - Line
Intraoff - Conn
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Directory Assis
Operator Serv
CO Suppl
Totals

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

PRODUCT MANAGEMENT
33,271,498
Spec. Acc.
CPN Intrastate

Spec. Acc.
Interstate

Priv. Line

Class
SUBTOTALS

GRAND
TOTALS

oo
[\V]
W

-
[+
0
(-]

o0O0C0COO
[-X-¥-X-N-¥-]

58,553
0

o000

23,898
0

0
58,553
0

CO0O0COO0OOO0O

0
82,451

23,898

0
58,553

CO0ODOO0COO

82,451

[-N-N~-F—R—F ]

[-X-X-X -

[~-X-N-N-N-N-N-R- )]

[-X-X-X-N-N-J-N-¥-}

0CO0000

2,465,935
0

0

91,977
7,018,834
0

0

0
9,576,746

2,465,935
0

0

Nn,o77
7,018,834
0

0

0
9,576,746

3,626,650
0

110,680
111,439
62,995
19,206
4,210
391,339

164,313
7,238,831
3,278
1,228

3,626,650
0

110,680
275,752
7,301,826
22,484

5.438
391,339
11,734,169

3,626,650
0

110,680
275,752
7,301,826
22,484
5,438
391,339
11,734,169

170,487
1,025,570

983,695
12,164,572
51,599
66,382

13,882,388
1,323
1,427,925
2,431,179
13,892,042
374,202
236, 869
1,025,570
33,271,498

13,882,388
1,323
1,427,925
2,431,179
13,892,042
374,202
236,869
1,025,570
33,271,498

C301¢
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT s 33,271,498
Carrier Carrier
Residence Business Coin Intrastate interstate Centrex Allocator
SPO1 MKT FORECAST - BUS
ACCESS FUNCTION

Intraoff - Line 0 206,982 0 17,588 0 28,625 G2XXXP2 F&4 NVSP
SWITCHING FUNCTION
Intraoff -non Acc 0 30,306 1] 0 0 3,009 G2XXXP2 F& NVSP
Interoff - Local 0 30,515 0 v} 0 3,029 G2xXXP2 F& NvsP
Interoff - Toll 0 31,380 0 10,221 0 1,712 G2XXXP2 F4 NVSP
Directory Assis 0 7,732 0 110 0 522 G2XXXP2 F4 NVSP
Operator Serv 0 1,815 0 0 0 1146 G2XXXP2 F4 NVSP
€O Suppl 0 2,146 0 0 0 9,717  G2XXXP2 F& NVSP
TRANSPORT FUNCTION
Interoff - Local 0 19,808 0 0 0 1,966  G2XXXP2 F4 NVSP
Interoff - Toll 0 71,884 0 7 0 3,923  G2XXP2 F4 NVSP
Directory Assis 0 1,196 0 &5 0 89 G2XXXP2 F&4 NVSP
Operator Serv 0 587 0 0 0 25  G2XXXP2 F&4 NVSP
SUBTOTAL W/0 COMMON
intraoff - Line 0 206,982 0 17,588 0 28,625
Intraoff -non Acc 0 30,306 0 0 0 3,009
Interoff - Local 0 50,323 0 0 0 4,995
Interoff - Totl 0 103,264 0 10,296 0 5,635
Directory Assis 0 8,928 Q 155 0 611
Operator Serv 0 2,402 0 0 0 139
€O Suppl 0 2,146 0 0 0 9,717
SP02 MKT FORECAST - RES
ACCESS FUNCTION
Intraoff - Line 595,364 0 0 0 0 0  G2XXXP2 F& VO1
SWITCHING FUNCTION
Intreoff -non Acc 84,583 0 0 0 0 0 G2XXXP2 F& VO1
Interoff - Local 84,756 0 0 0 0 0  G2XXXP2 F4 VO1
Interoff - Toll 45,119 0 0 0 0 0 G20(XP2 F& VO1
Directory Assis 9,040 0 0 0 0 0 G2XXXP2 F& V01
Operator Serv 914 0 0 0 0 0 G2XXXP2 F& VO1
€O Suppl 4,028 0 0 0 0 0 G2XXXP2 F4 VO1
TRANSPORT FUNCTION
interoff - Local 55,015 0 0 0 0 0 G2xXXXP2 F4 VO1
Interoff - Toll 103,357 0 0 0 1] 0 G2xXxxP2 F4 VO1
Directory Assis 1,617 0 0 0 0 0 G2xXxp2 F4& vO1
Operator Serv 375 0 0 0 0 0 G2XxXxP2 F4 VOt
SUBTOTAL W/0 COMMON
Intraoff - Line 595,364 0 0 0 0 0
Intraoff -non Acc 84,583 0 0 0 0 0
Interoff - Local 139,771 0 0 0 0 0
Interoff - Toll 148,476 0 0 0 0 0
Directory Assis 10,657 0 0 0 0 2
Operator Serv 1,289 0 0 0 0 0
€O Suppl 4,028 0 [\ 0 0 0
SPO3 RATE & TAR - BASIC
ACCESS FUNCTION
Intraoff - Line 544,777 183,074 4,645 0 0 35,224 CHL 11
SPO4 RATE & TAR - VERT
SWITCHING FUNCTION
€O Suppl 447,270 97,793 3,598 0 0 33,868 DIRECT




04/28/93 CIN1{
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT $ 33,271,498
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS Allocator
SPO1 MKT FORECAST - BUS

ACCESS FUNCTION
Intraoff - Line 0 650 0 66,067 319,912  G2XXXP2 Fé4 NVSP

SWITCHING FUNCTION

Intraoff -non Acc 0 0 0 0 33,315 GDOPZ2 F& NVSP
Interoff - Local 0 0 0 0 33,544 G2OXXP2 F4 NVSP
Interoff - Toll 0 0 0 0 43,313  G2XXXP2 F& NVSP
Directory Assis 0 0 0 0 8,364 G2XXXP2 F4 NVSP
Operator Serv 0 0 0 0 1,929  G2XXXP2 F4 NVSP
€0 Suppl 0 0 0 0 11,863  G2XXXP2 F4 NVSP
TRANSPORT FUNCTION
Interoff - Local 0 0 0 2,464 24,238 G2XXXP2 F& NVSP
Interoff - Toll 0 1,525 0 188,047 265,454 G2XXXP2 F4 NVSP
Directory Assis 0 0 0 0 1,330 GANXXP2 F& NVSP
Operator Serv 0 0 0 0 612  G2XXXP2 F& NVSP
SUBTOTAL W/0 COMMON
Intraoff - Line 0 650 0 66,067 319,912
Intraoff -non Acc 0 0 0 0 33,315
Interoff - Local 0 0 0 2,464 57,782
Interoff - Toll 0 1,525 0 188,047 308,767
Directory Assis 0 0 0 0 9,69
Operator Serv 0 0 0 0 2,541
CO Suppl 0 0 vj 0 11,863
SP02 MKT FORECAST - RES
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 595,364  G2XXXP2 F4 VO1
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 84,583 G2XXXP2 F4 VO1
Interoff - Local 0 0 0 0 84,756 G2XXXP2 F&4 VO1
Interoff - Totl 0 0 0 0 45,119 GDOXXP2 F4 VO1
Directory Assis 0 0 0 0 9,040 GDOXP2 F& VO1
Operator Serv 0 0 0 0 914  G2OXP2 F& VO1
€O Suppl 0 0 0 0 4,028 G2OXXP2 F4 VO1
TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 55,015 G2XXXP2 Fé4 VO1
Interoff - Toll 0 0 0 0 103,357 G2XXXP2 F& VO1
Directory Assis 0 0 0 0 1,617  G2XXXxP2 F4 VO1
Operator Serv 0 0 0 0 375 G2XxXP2 Fé& VO1
SUBTOTAL W/0 COMMON
Intraoff - Line 0 0 0 0 595,364
Intraoff -non Acc 0 0 0 0 84,583
Interoff - Local 0 0 1] 0 139,771
Interoff - Toll 0 0 0 0 148,476
Directory Assis 0 1] 0 0 10,657
Operator Serv 0 0 0 0 1,289
€O Suppl 0 0 0 0 4,028
SPO3 RATE & TAR - BASIC
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 767,721 oW 11

SP04 RATE & TAR - VERT
SWITCHING FUNCTION
€O Suppl 0 0 0 0 582,529 DIm€C?
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT s 33,271,498
Carrier Carrier
Residence Business Coin Intrastate Interstate Centrex Allocator

SP0O5 RATE & TAR - INTRA MTS
TRANSPORT FUNCTION

Interoff - Toll 873,031 324,780 39,911 0 0 17,138 Mou 13
Operator Serv 5,736 7,227 29,177 0 0 308 MSG 4

SPO6 RATE & TAR - PL

ACCESS FUNCTION
Intraoff - Line 0 0 0 0 0 0 G2XXXP2 Fé& V26

SWITCHING FUNCTION

Intraoff -non Acc 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - Local 0 0 0 0 0 0 GOMXP2 F& V26
Interoff - Toll 0 0 0 0 0 0 GDXXP2 F& V26
Directory Assis 0 0 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 0 G2OXP2 F& V26
Co Suppt 0 0 0 0 0 0 G20MXP2 F& V26
TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 0 0 G2XXXP2 F4 V26
Interoff - Tolt 0 0 0 0 0 0 G2XXXP2 F& V26
Directory Assis 0 V] 0 0 0 0 G2XXXP2 F4 V26
Operator Serv 0 0 0 0 0 0 G2XXXP2 F& V26
SUBTOTAL W/0 COMMON
Intraoff - Line 0 0 0 0 0 0
Intraoff -non Acc ] 0 0 0 0 0
Interoff - Local 0 0 0 0 0 0
Interoff - Toll 0 0 0 0 0 0
Directory Assis 0 0 0 0 0 0
Operator Serv 0 0 0 0 0 0
CO suppl 0 0 0 0 0 0
SPO7 RATE & TAR-INTER MTS
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 23,649 0 0 DIRECT
Operator Serv 0 0 0 800 0 0 DIRECT
SP0O8 RATE & TAR - INTER - PL -
TRANSPORT FUNCTION
Interoff - Toll 0 0 v} 0 0 0 DIRECT
SP09 RATE & TAR - CUST PREM
ACCESS FUNCTION
intraoff - Line 0 252,380 0 93 0 48,559 CHL 15
SP10 MKT MGT & PLNG - BUS
ACCESS FUNCTION
Intraoff - Line 0 7,407,458 0 629,425 0 1,024,409 G2XXXP2 F4 NVSP
SWITCHING FUNCTION
Intraoff -non Acc 0 1,084,600 0 0 0 107,671  G2XXXP2 F& NVSP
Interoff - Local 0 1,092,053 1] 0 0 108,410 G2XXXP2 F& NVSP
Interoff - Toll 0 1,123,023 0 365,777 0 61,283  G2XXXP2 F4 NVSP
Directory Assis 0 276,701 0 3,948 0 18,684  G2XXXP2 F4 NVSP
Operator Serv 0 64,931 0 0 0 4,096 G2XXXP2 F& NVSP
€O suppl 0 76,778 ()} 4 0 347,754  G2XXXP2 F4 NVSP
TRANSPORT FUNCTION
Interoff - Local 0 708,857 0 0 0 70,370 G2xXXP2 F& NVSP
Interoff - Toll 0 2,572,567 0 2,697 0 140,383  G2XXXP2 F4 NVSP
Directory Assis 0 42,816 0 1,598 0 3,189 GDXXXP2 F4 NVSP
Operator Serv 0 21,009 0 0 0 895  G2XXXP2 F4 NVSP




04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT
Spec. Acc. Spec. Acc.
CPN Intrastate Interstate

SPOS RATE & TAR - INTRA MTS

TRANSPORT FUNCTION
Interoff - Toll 0 0 0
Operator Serv 0 0 0

SP06 RATE & TAR - PL
ACCESS FUNCTION
Intraoff - Line 0 0 0

SWITCHING FUNCTION

Intraoff -non Acc 0 0 0
Interoff - Local 0 0 0
Interoff - Toll 0 0 0
Directory Assis 0 0 0
Operator Serv 0 0 0
€O Suppl 0 0 0
TRANSPORT FUNCTION
Interoff - Local 0 0 0
Interoff - Toll 0 0 0
Directory Assis 0 0 0
Operator Serv 0 0 0
SUBTOTAL W/0 COMMON
Intraoff - Line 0 0 0
intraoff -non Acc 0 0 0
Intercif - Local 0 0 0
Interoff - Toll 0 0 0
Directory Assis 0 0 0
Operator Serv 0 0 0
€0 Suppl 0 0 0
SPO7 RATE & TAR-INTER MTS
TRANSPORT FUNCTION
Interoff - Toll 0 0 0
Operator Serv 0 0 0
SPO8 RATE & TAR - INTER - PL
TRANSPORT FUNCTION
Interoff - Toll 0 2,454 0
SP09 RATE & TAR - CUST PREM
ACCESS FUNCTION
Intraoff - Line 0 0 0
SP10 MKT MGT & PLNG - BUS
ACCESS FUNCTION
Intraoff - Line 0 23,248 0
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0
Interoff - Local 0 0 0
Interoff - Toltl 0 0 0
Directory Assis 0 0 0
Operator Serv 0 0 0
€O Suppl 0 0 0
TRANSPORT FUNCTION
Interoff - Local 0 0 0
Interoff - Toll 0 54,574 0
% Directory Assis 0 0 0
Operator Serv 0 0 0

Private Line

(- N -]

35,489

0Oo0oo0o0O0OO0O

1,324
101,013
0

0

35,489
0

1,324
101,013
0

0

0

[~ N -]

2,364,379

[~ - — - - -

$
GRAND
TOTALS

1,254,861
42,448

35,489

o000 0O0

1,324
101,013
0

0

35,489
0

1,324
101,013
0

62015

33,271,498

Altocator

G2XXXP2

G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2

G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2

DIRECT
DIRECT

DIRECT

CHL 15

G2XXXP2

G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2

G2XXXP2
G2XXXP2
G2XXXP2
G2XXXP2

f& V26

F4 V26
F4 V26
F4 V26
F&4 V26
F4 V26
F4 V26

Fé4 V26
F4 V26
F4 V26
F& V26

F4

Fé4
F4
F&
f4

NVSP

NVSP
NVSP
NVSP
NVSP
NVSP
NVSP

NVSP
NVSP
NVsSP
NVSP
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT L 3 33,271,498
Carrier Carrier
Residence Business Coin Intrastate Interstate Centrex Allocator
SP10 MKT MGT & PLNG - BUS (Cont)
SUBTOTAL W/0 COMMON

Intraoff - Line 0 7,407,458 0 629,425 0 1,024,409
Intraoff -non Acc 0 1,084,600 0 0 0 107,671
Interoff - Local 0 1,800,910 0 0 0 178,780
Interoff - Toll 0 3,695,590 0 368,474 0 201,666
Directory Assis 0 319,517 0 5,546 (1] 21,873
Operator Serv 0 85,940 0 0 0 4,991
€O Ssuppl 0 76,778 0 4 0 347,754
SP11 MKT MGT & PLNG - PUB
ACCESS FUNCTION
Intraoff - Line 0 0 27,597 0 0 0 6623.3200 spPO2
Intraoff - Conn 0 0 1,323 0 6623.3200 sP02
SWITCHING FUNCTION
Intraoff -non Acc 0 0 62,867 0 0 0 6623.3200 sP02
Interoff - Local 0 0 73,720 0 0 0 6623.3200 spP0O2
Interoff - Toll 0 0 59,675 0 0 0 6623.3200 sP02
Operator Serv 0 0 98,024 0 0 0 6623.3200 SP02
SUBTOTAL W/0 COMMON
Intraoff - Line 0 0 27,597 0 0 0
Intraocff - Conn 0 0 1,323 0 0 0
Intraoff -non Acc 0 0 62,867 0 0 0
Interoff - Local 0 1} 73,720 0 0 0
interoff - Toll 0 0 59,675 0 0 0
Operator Serv 0 0 98,024 0 0 0
SP12 MKT MGT & PLNG - RES
ACCESS FUNCTION
Intraoff - Line 386,355 0 0 0 0 0 G2XXXP2 F& V01
SWITCHING FUNCTION
intraoff -non Acc 54,889 0 0 0 0 0 G2XXXP2 F& VO1
Interoff - Local 55,001 0 0 0 0 0 G2XXXP2 F4 VO1
Interoff - Toll 29,280 0 0 0 0 0 G2XXXP2 Fé& V01
Directory Assis 5,866 0 0 0 0 0 G2XXXP2 Fé4 VO1
Operator Serv 593 0 0 0 0 0 G2(XP2 F4 VOI
Co Suppl 2,614 0 0 0 0 0 G2XXXP2 F& VO1
TRANSPORT FUNCTION
Interoff - Local 35,702 0 0 0 0 0 G2XXXP2 F& VO1
Interoff - Toll 67,072 1] 0 0 0 0 G2XXXP2 F4 V01
Directory Assis 1,049 0 0 0 0 0 G2XXXP2 F4 V01
Operator Serv 243 0 0 1] 0 0 G2xXXxpP2 F4 VO1
SUBTOTAL W/0 COMMON
Intraoff - Line 386,355 0 0 0 0 0
Intraoff -non Acc 54,889 0 1] 0 0 0
Interoff - Local 90,703 0 0 0 0 0
Interoff - Toll 96,352 0 0 0 0 0
Directory Assis 6,915 0 0 0 0 0
Operator Serv 836 0 0 0 0 0
CO Suppl 2,614 0 0 0 0 0

SP13 USAGE & MKT PLNG - RES
TRANSPORT FUNCTION
Interoff - Toll 846,717 0 0 0 0 0 DOIRECT




04/28/93 C 3 0 2 O

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6611 PRODUCT MANAGEMENT 1 33,271,458
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS  Allocator
SP10 MKT MGT & PLNG - BUS (Cont)
SUBTOTAL W/0 COMMON

Intraoff - Line 0 23,248 0 2,364,379 11,448,919
Intraoff -non Acc 0 0 0 0 1,192,271
Interoff - Local 0 0 0 88,189 2,067,879
Interoff - Toll 0 54,574 0 6,729,77¢ 11,050,078
Directory Assis 0 0 0 0 346,936
Operator Serv 0 0 0 0 90,931
€O Suppl ] 0 0 0 424,536
SP11 MKT MGT & PLNG - PUB
ACCESS FUNCTION
Intraoff - Line 0 0 0 27,597 6623.3200 sP02
Intraoff - Conn 0 0 0 1,323 6623.3200 SPO2
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 0 62,867 6623.3200 sPO2
Interoff - Local 0 0 0 0 73,720 6623.3200 sP02
Interoff - Toll 0 0 0 0 59,675 6623.3200 SP02
Operator Serv 0 0 0 0 98,024  6623.3200 sPO2
SUBTOTAL W/0 COMMON
Intraoff - Line 0 0 0 0 27,597
Intraoff - Conn 0 0 0 0 1,323
Intraoff -non Acc 0 0 0 0 62,867
Interoff - Local 0 0 0 0 73,720
Interoff - Toll 0 0 0 0 59,675
Operator Serv 0 0 0 0 98,024
S$P12 MKT MGT & PLNG - RES
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 386,355 G2XXXP2 F4 VO1
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 1] 54,889 G2XxXxP2 F4 V01
Interoff - Local 0 0 0 0 55,001 G2XXXP2 F4 VO1
Interoff - Toll 0 0 0 0 29,280 G2XXXP2 F4 VO1
Directory Assis 0 0 0 0 5,866 G2XXXP2 F4 VO1
Operator Serv 0 0 0 0 593 G2XXXP2 F& V01
CO suppl 0 0 0 0 2,614  G2XXXP2 F& VO1
TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 35,702 G2xXXXP2 F4 VO1
Interoff - Toll 0 0 0 0 67,072 G2xXxxP2 Fé& VO1
Directory Assis 0 0 0 0 1,049 G2XxxP2 F4 VO1
Operator Serv 0 0 0 0 243  G2XOXXP2 F4 VO1
SUBTOTAL W/0O COMMON
Intraoff - Line 0 [} 0 0 386,355
Intraoff -non Acc 0 0 0 0 54,889
Interoff - Local ] 0 0 0 90,703
Interoff - Toll 0 0 0 0 96,352
Directory Assis 0 0 0 0 6,915
Operator Serv 0 0 0 0 836
CO Suppl 0 0 0 0 2,614

SP13 USAGE & MKT PLNG - RES
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 846,717 DIRECT
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COSS ASSIGNMENT NARRATIVE FORM Cf)O.,;

MASSACHUSETTS 1992
Account Number: 6612

Account Name: Sales
Account Dollars: $38,966,951

Account Description:

This account contains the pay and other expenses primarily of personnel engaged in
performing the functions of canvassing for new business or for changing or renewing
existing service. Also involved is the interviewing of customers for promoting the
further use of service as well as installation coordination activities.

There are five organizations that generate expenses in the 6612 account. They are:
Direct Marketing/Direct Response Center, Industry Group Sales, Administrative and
System Group Sales, Public Sales Services, and Interfunctional Special Services
Coordination (ISSC).

Allocation Narrative:

Functional Accounting data are used to distribute the total account balance into
the functional areas described above. These amounts are allocated as explained below.

The Direct Marketing/Direct Response Center expenses are incurred through direct
contact with customers using primarily Telemarketing techniques to generate new sales
of Residence supplemental services. The selling activity results in the generation of
service orders which would dictate the allocation of the expense to Access Intraoffice
Connection and the Residence customer class.

The Industry Group Sales organization is involved with the sale of services to
large business customers and the ongoing servicing of their accounts. The expenses
incurred are primarily payments to NET sales agents for the sale of services, the
providing of technical assistance and account servicing activities. This organization
engages in Business Direct Marketing activities with customers as well.

The sales related expenses are identified as payments to agents for the test
period. The expenses are assigned to Access Intraoffice Connection and the Business,
Centrex and Private Line customer classes based on these commission payments.

The Technical Assistance and Account Servicing portion of Industry Group Sales is
also identified by commission payments made to agents. Both the Technical Assistance
and Account Servicing activities serve to maintain and enhance customer satisfaction
with NET services. Therefore, the expenses are assigned to Access Intraoffice Line and
the Business, Centrex and Private Line customer classes based on the same relation-
ships.

The Business Direct Marketing expenses are assigned to Access Intraoffice
Connection and the Business, Centrex and Private Line customer classes based on service
orders.

The Administrative and System Group Sales organization is primarily involved




COSS ASSIGNMENT NARRATIVE FORM 3022
MASSACHUSETTS 1992

Account Number: 6612
Account Name: Sales
Account Dollars: $38,966,95]

Allocation Narrative: (Continued)

with satisfying customer requests for service and, therefore, the majority of the
expense is assigned to Access Intraoff1ce Connect1ons This organization also
interfaces with customers on all with that expense being assigned to
Access Intraoffice Customer Premise-Existing (CPE) and the Business and Centrex
customer classes. This assignment is made on the basis of wire use charges. They also
provide assistance in rectifying complex repair problems and perform various account
servicing activities such as usage studies, planning, magnetic tape preparation and
training. Accordingly, these expenses are assigned to Access Intraoffice Line and the
Business, Centrex and Private Line customer classes on the basis of the Business
Marketing Case Report. »

Public Sales Services expenses are incurred in the planning and implementation of
Public Services as well as the servicing of existing accounts all for the purpose of
increasing Public Service usage. These expenses are directly assigned to the Coin
customer class based on the allocation of account 6623.32.

The Interfunctional Special Services Coordination (ISSC) organization is primarily
involved with designed circuits and closely interacts with the various engineering and
assignment centers. The expenses incurred are directly assigned to Access Intraoffice
Connection and the Business and Private Line customer classes on the basis of designed
circuit inward movement.

Intrastate results are determined as follows:

1. Interim intrastate results are obtained by subtracting the interstate
amounts represented by the Special Access and Carrier Switched
customer classes from the total results.

2. The account interim intrastate amount is compared to the Company’s
booked intrastate value. The difference reflects non-cost based
assignments to interstate and the remaining intrastate assignment
associated with the proportion of the account that is driven on a
secondary basis.

3. To balance to the Company’s intrastate books this difference is spread
to customer classes affected in proportion to the distribution of the
interim intrastate results.

Data Sources Used:

Functional Accounting

Business Marketing Case Report
Wire Use Study

Commission Payment Report
Subject Matter Experts
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ACCOUNT NUMBER :
ACCOUNT NAME  : SALES
ACCOUNT DOLLAR : $

SUBPART

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM

BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

........................................................................................................................

SPO1T. W .
SPO2 1GS-SRVC/COMM
o2 7T

SUBPART Grand Total
sp03 [CS-BUS MKY DIR
SPO4 AGS - SGS
SPO4
SP04 ¢

SUBPARY Grand Total
SPO5 1SSC
SP06 PSS

38,966,951
FUNCT ION/SERVICE
F1 HO2 $ 2,857,458
F1 hO1 9,471,306
F1 HO2 10,615,079
"""" 20, 086,385
F1 HO2 851,604
F1 HOY 2,797,589
F1HO2 /11,523,553
F1 HO3 k*“\w”.4116,591h
"""" 14,437,739
F1 HO2 1,570
F6 H17 732,195

DIRECT (Residence only)
DIRECT (See Attachment)
DIRECT (See Attachment)

DIRECT (See Attachment)
DIRECT (See Attachment)

e
DIRECT (See Attachment)

DiRECT (See Attachment)

DIRECT (See Attachment)
SEC - 6623.3200

SPO2(PUB TEL COMM COIN)

€c0Cl
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ACCOUNT 6612 SALES
ACCOUNT TOTAL $ 38,966,951

ACCESS FUNCTION
Intraoff - Line 0
Intraoff - Conn 2,857,458
Intraoff - CPE 0

SWITCHING FUNCTION
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

o000

SUBTOTAL 4/0 COMMON
Intraoff - Line 0
Intraoff - Conn 2,857,458

Intraoff - CPE 0
Intraoff -non Acc 0
Interoff - Local 0
Interoff - Toll 0
Operator Serv 0
Totals 2,857,458
GRAND TOTAL
Intraoff - Line 0
Intraoff - Conn 2,857,458
intraoff - CPE 0
Intraoff -non Acc 0
Interoff - Local 1]
Interoff - Toll 0
Operator Serv 0

Totale 2,857,458

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

Business

3,426,562
6,774,245
103,452

[~ -¥-X-}

3,426,562
6,774,245
103,452

0

0
0

0
10,304,259

3,426,562
6,774,245
103,452

0

0

0

0
10,304,259

Carrier

Coin Intrastate

142,420
167,007
135,188
222,065

62,518
2,997

0
142,420
167,007
135,188
222,065
732,195

62,518
2,997
0

142,420
167,007
135,188
222,065
732,195

o0

[-X-X-X-R-¥-X-J-)

[-X-F-N-F-N-y-N-)

Carrier
Interstate

[-X~2-¥-]

[-X-X-X-N-¥-F-¥-]

[-X-J-N-F-R-N-X.J]

Cust. Class
SUBTOTALS

142,420
167,007
135,188
222,065

3,489,080
9,634,700
103,452
142,420
167,007
135,188
222,065
13,893,912

3,489,080
9,634,700
103,452
142,420
167,007
135,188
222,065
13,893,912

6,038,192
10,419,910
13,145

[-X-¥-¥-)

6,038,192
10,419,910
13,145

0

0
0

0
16,471,247

6,038,192
10,419,910
13,145

0

0
16,471,247
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ACCOUNT 6612
ACCOUNT TOTAL

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn
Intraoff - CPE

SWITCHING FUNCTION
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

'SUBTOTAL /0 COMMON

Intraoff - Line
Intraoff - Comn
Intraoff - CPE
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv
Totals

GRAND TOTAL
Intraoff - Line
Intraoff - Conn
Intraoff - CPE
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv
Totals

$

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

SALES
38,966,951
Spec. Acc. Spec. Acc.
CPN Intrastate Interstate

Priv. Line

Class
SUBTOTALS

Qoo
oo
[N~ N~]

0000
[-X-X-X-]
[~ X=X

[~R=X~-F-R-X-¥-¥-}
[=X-X-X-N~X-¥-X-}
[~ =R-F-N-X-X-J¥-)

0OO000000O0
[=X=-N-¥-X~-X-N-¥-]
[~X~F-N=-N-F-N-Y-]

2,804,141
5,797,651
0

[-X-F-X-}

8,842,333
16,217,561
13,145

oo

8,842,333
16,217,561
13,143

0
0

0
25,073,039

8,842,333
16,217,561
13,143

0
0

0
25,073,039

12,331,413
25,852,261
116,597

142,420
167,007
135,188
222,065

12,331,413
25,852,261
116,597
142,420
167,007
135, 188
222,065
38,966,951

12,331,413
25,852,261
116,597
142,420
167,007
135,188
222,065
38,966,951

C2025
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ACCOUNT 6612 SALES

sPO1 DM/DR
ACCESS FUNCTION
Intraoff - Conn

SP02 1GS-SRVC/COMM
ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn

SPO3 1GS-BUS MKT DIR
ACCESS FUNCTION
Intraoff - Conn

SP04L AGS - SGS

ACCESS FUNCTION
Intraoff - Line
intraoff - Conn
Intraoff - CPE

sP05 ISsC
ACCESS FUNCTION
Intraoff - Conn

SP06 PSS

ACCESS FUNCTION
Intraoff - Line
{ntraoff - Conn

SWITCHING FUNCTION
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

SUBTOTAL W/0 COMMON
Intraoff - Line
Intraoff - Conn
Intraoff -non Acc
Interoff - Local
iInteroff - Toll
Operator Serv

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

2,857,458

(- =N -]

©c o

(-~ - -

COO0OO000O

Business

737,828
3,039,188
103,452

126

[~ =]

[~ =}

0O00O00OCO

Coin

[~ =N -]

62,518
2,997

142,420
167,007
135,188
222,065

62,518

2,97

142,420
167,007
135,188
222,065

Carrier
Intrastate

(- -~

o0

[~ -~ =}

o000 OoO

Carrier
Interstate

[~ - ~]

(- -]

[-N - %~ N -]

000000

1,177,992
4,852,270
13,145

(- X -]

[-N-N-N-

(=N -N-N-- -]

D
[
(o
D

38,966,951
Allocator

DIRECT

DIRECT
DIRECT

DIRECT

DIRECT
DIRECT
DIRECT

DIRECT

6623.3200 sPO2
6623.3200 sP02

6623.3200 sP02
6623.3200 sP02
6623.3200 sP02
6623.3200 sp02

(ep)
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ACCOUNT 6612 SALES

SPO1 DM/DR
ACCESS FUNCTION
Intraoff - Conn

SP02 1GS-SRVC/COMM

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn

SPO3 IGS-BUS MKT DIR

ACCESS FUNCTION
Intraoff - Conn

SP04 AGS - SGS

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn
Intraoff - CPE

SPOS 1SSC
ACCESS FUNCTION
Intraoff - Conn

SP06 PSS

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn

SWITCHING FUNCTION
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

SUBTOTAL W/0 COMMON
Intraoff - Line
intraoff - Conn
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

CPN

[~ NN -]

(= = =] =} (= =]

cooooo

Spec. Acc.
Intrastate

[~ -]

[~ -]

QOO

[~~~

Spec. Acc.
Interstate

Q00

(- -]

[-N-N-N-~]

Cooo0ooO0o

Private Line

881,769
3,632,095
0

1,644

[~ =)

[- N -N-N~]

o000

GRAND
TOTALS

2,857,458

9,471,306
10,615,079

2,797,589
11,523,553
116,597

1,570

62,518
2,997

142,420
167,007
135,188
222,065

62,518

2,997
142,420
167,007
135, 188
222,065

€30

[R]

38,966,951
Allocator

DIRECT

DIRECT
DIRECT

DIRECT

DIRECT
DIRECT
DIRECT

DIRECT

6623.3200 sP0O2
6623.3200 sP02

6623.3200 sP02
6623.3200 sP02
6623.3200 sP02
6623.3200 sP02

-
i
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ACCOUNT NUMBER

6612

ACCOUNT NAME  : SALES
ACCOUNT DOLLAR : §

SUBPART

........................................................................................................................

$PO1
SP02
SP02

SPO3
SPO4
SP04
SPO4

SPOS
SP06

DM/DR
1GS-SRVC/COMM

"

SUBPART Grand Total
16S-BUS MKT DIR
AGS - SGS

SUBPART Grand Total
1SSC
PSS

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM

30,464,836
FUNCTION/SERVICE BASIS OF ASSIGNMENT
F1 HO2 $ 2,233,995 DIRECT (Residence only)
F1 HO1 7,404,782 DIRECT (See Attachment)
F1 HO2 8,298,998 DIRECT (See Attachment)
T s, 703, 780
F1 K02 665,794 DIRECT (See Attachment)
F1 HO1 2,187,189 DIRECT (See Attachment)
F1 HO2 9,009,254 DIRECT (See Attachment)
F1 HO3 91,157 DIRECT (See Attachment)
"""" 11,287,600
f1 HO2 1,227 DIRECT (See Attachment)
F6 H17 572,440 SEC - 6623.3200

PAGE 1

ASSIGNMENT CLARIFIER

SP02(PUB TEL COMM COIN)
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6612 SALES

ACCOUNT TOTAL s 30,464,836

Carrier Carrier Cust. Class
Residence Business Coin Intrastate Interstate SUBTOTALS Centrex

ACCESS FUNCTION

Intraoff - Line 0 2,678,928 48,877 0 1] 2,727,805 4,720,731

intracff - Conn 2,233,995 5,296,186 2,343 0 0 7,532,524 8,146,413

Intraoff - CPE 0 80,880 0 ] 0 80,880 10,277

SWITCHING FUNCTION

Intraoff -non Acc 0 0 111,346 0 0 111,346 0
Interoff - Local 0 0 130,569 0 0 130,569 0
Interoff - Toll 0 0 105,691 0 0 105,691 0
Operator Serv 0 0 173,614 0 0 173,614 0
SUBTOTAL W/0 COMMON
Intracff - Line 0 2,678,928 48,877 0 0 2,727,805 4,720,731
Intraoff - Conn 2,233,995 5,296,186 2,343 0 0 7,532,524 8,146,413
Intraoff - CPE 0 80,880 0 0 0 80,880 10,277
Intraoff -non Acc 0 0 111,346 0 0 111,346 0
Interoff - Local 0 0 130,569 0 0 130,569 0
Interoff - Toll 0 0 105,691 0 0 105,691 0
Operator Serv 0 0 173,614 0 0 173,614 0
Totals 2,233,995 8,055,994 572,440 0 0 10,862,429 12,877,621
GRAND TOTAL
Intraoff - Line 0 2,678,928 48,877 0 0 2,727,805 4,720,731
Intraoff - Conn 2,233,995 5,296,186 2,343 0 0 7,532,524 8,146,413
Intraoff - CPE 0 80,880 0 0 0 80,880 10,277
Intraoff -non Acc 0 0 111,346 0 0 111,346 0
Interoff - Local 0 0 130,569 0 0 130,569 0
Interoff - Toll 0 0 105,691 0 0 105,691 0
Operstor Serv 0 0 173,614 0 0 173,614 0
Totals 2,233,995 8,055,994 572,440 0 0 10,862,429 12,877,421
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ACCOUNT 6612
ACCOUNT TOTAL

ACCESS FUNCTION

Intraoff - Line
Intraoff - Conn
Intraoff - CPE

SWITCHING FUNCTION
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

SUBTOTAL W/0 COMMON
Intraoff - Line
Intraoff - Conn
Intraoff - CPE
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv
Totals

GRAND TOTAL
Intraoff - Line
Intraoff - Conn
Intraoff - CPE
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv
Totals

SALES

30,464,836

CPN

o000 ooo

COOO0OO0O0O00

OO0OODOOOOO

Spec. Acc.
Intrastate

[-X-N-¥-]

oo o0o

[=X-N~-K~-J-N-N~F]

Spec. Acc.
Interstate

[-X-X-X-3

[-¥-N-X-X-¥-¥-¥-J

[-X-X-N-J-N-y=N-]

Priv. Line

2,192,312
4,532,674
0

[-X-X-X-}

2,192,312
4,532,674

gOOOOO

6,724,9

2,192,312
4,532,674

o

0
0
0
0
6,724,986

Class
SUBTOTALS

[N~ N-F-)

6,913,043
12,679,087
10,277

0

0
0

0
19,602,407

6,913,043
12,679,087
10,277

0

0
0

0
19,602,407

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

GRAND
TOTALS

9,640,848
20,211,611
91,157

111,346
130, 569
105,691
173,614

9,640,848
20,211,611
91,157
111,346
130,569
105,691
173,614
30,464,836

9,640,848
20,211,611
91,157
111,346
130,569
105,691
173,614
30,464,836

2030
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ACCOUNT 6612 SALES

SPO1 DM/DR
ACCESS FUNCTION
Intraoff - Conn

$P02 1GS-SRVC/COMM

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn

SP03 IGS-BUS MKT DIR
ACCESS FUNCTION
Intraoff - Conn

SP04 AGS - SGS

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conmn
Intraoff - CPE

SP05 ISSC
ACCESS FUNCTION
intraoff - Conn

SP06 PSS

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn

SWITCHING FUNCTION
Intraoff -non Acc
Interoff - Local
Interoff - Yoll
Operator Serv

SUBTOTAL W/O COMMON
Intreoff - Line
Intraoff - Conn
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

oo

©0oo0o

(= - -}

[ 3 I = Y = 3 = I~ ]

2,102,085

2,459,361

460,653

576,843
2,376,074
80,880

98

(=N -3 -]

o000 0OO0

Carrier
Coin Intrastate

0 0

0 0

0 0

0 0

0 0

0 0

0 o

0 0
48,877 0
2,343 0
111,346 0
130,569 0
105, 691 0
173,614 0
48,877 0
2,343 0
111,346 0
130,569 0
105,691 0
173,614 0

Carrier
Interstate

- N -~} [~ =]

oo

o0Oo0o

(- -~ -]

$

Centrex

920,968
3,793,564
10,277

- N-N-N-]

Qo000 0

€203}

30,464,836
Atlocator

DIRECT

DIRECT
DIRECT

DIRECY

DIRECT
DIRECT
DIRECT

DIRECT

6623.3200 sP02
6623.3200 sP02

6623.3200 sP02
6623.3200 sp02
6623.3200 sPO2
6623.3200 SPO2
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ACCOUNT 6612 SALES

SPO1 DM/DR
ACCESS FUNCTION
Intraoff - Conn

SP02 1GS-SRVC/COMM

ACCESS FUNCTION
Intraoff - Line
Intraoff - Comn

SPO3 1GS-BUS MKT DIR
ACCESS FUNCTION
Intraoff - Comn

SP04 AGS - SGS

ACCESS FUNCTION
Intraoff - Line
Intracff - Conn
Intraoff - CPE

SPO5 ISSC
ACCESS FUNCTION
Intraoff - Conn

SP06 PSS

ACCESS FUNCTION
Intraoff - Line
Intraoff - Conn

SWITCHING FUNCTION
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

SUBTOTAL W/0 COMMON
Intraoff - Line
Intraoff - Conn
Intraoff -non Acc
Interoff - Local
Interoff - Toll
Operator Serv

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

CPN

oo

0000 [~ N -]

[N~ - = = ]

Spec. Acc.
Intrastate

(- - X -]

(- - - -3

(- — -~ ~ -]

Spec. Acc.
Interstate

000

o00o oo

0000000

Private Line

1,129

oo

[-N-N-N-}

000000

$
GRAND
TOTALS

2,187,189
9,009,254
91,157

1,227

111,346
130,569
105,691
173,614

48,877
2,343
111,346
130,569
105,691
173,614

€303

30,464,836
Allocator

DIRECT

DIRECT
DIRECT

DIRECT

DIRECT
DIRECT
DIRECT

DIRECT

6623.3200 sP02
6623.3200 sP02

6623.3200 sP02
6623.3200 SPO2
6623.3200 sP02
6623.3200 sp02

~

<




COSS ASSIGNMENT NARRATIVE FORM

C2035
MASSACHUSETTS 1992

Account Number: 6613.1 through 6613.9
Account Name: Product Advertising
Account Dollars: $20,302.230

Account Description:

This account includes expenses incurred in commercial advertising activities in
developing and implementing promotional strategies to stimulate the purchase of
products and services. This excludes nonproduct-related advertising, such as corporate
image, stock and bond issue and employment advertisements. There are four primary
subaccounts.

6613.1, Sales Advertising - Business. Advertising designed to increase revenues
through the sale of products and services, except long distance, to business customers.

6613.2, Sales Advertising - Residence. Advertising designed to increase revenues
through the sale of products or services, except long distance, to residence customers.

6613.3, Sales Advertising - Public. Advertising designed to increase revenues
through the sale of company products or services to public/semi-public customers or by
stimulating local calling from public facilities.

6613.9, Sales Advertising - Other Services. Advertising not included in the other
subaccounts, such as announcements of rate changes; long distance advertising;
informational advertising of a non-instructional nature.

Allocation Narrative:

The Sales - Business expenses are assigned to service categories and customer
classes based on the Advertising Expense Report.

Expenses charged to Subaccount 6613.2 are directly assigned to Switching C.0.
Supplemental and the Residence customer class.

Expenses charged to Subaccount 6613.3 are directly assigned to Switching
Intraoffice Non Access and Transport Interoffice Local and the Coin customer class
based upon the distribution of coin minutes of use.

Functional Accounting data identify advertising expense dollars associated with
Long Distance: Residence, Business, Public, and Other subcategories. The Business
subcategory is further split into Business and Centrex customer classes using Toll
minutes of use. The Long Distance subcategory expe.ses are assigned to Transport
Interoffice Toll and the Residence, Business, Centrex and Coin customer classes. The

Other subcategory is assigned proportionally to the above customer classes.

The intrastate booked balances are assigned proportionally to all the functional
categories and customer classes resulting from the above allocation process.

Data Sources Used:

Accounting Records
Advertising Expense Report
Minutes of Use
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ACCOUNT NUMBER : 6613.1000
ACCOUNT DOLLAR : $

SUBPART

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM
ACCOUNT NAME  : PRODUCT ADVERTISING-BUSINESS

PAGE 1

ASSIGNMENT CLARIFIER

SP01 PROD ADVERT-BUSINESS-PL
SP02 PROD ADVERT-BUSINESS-BUS
SPO3 PROD ADVERT-BUSINESS-CTX
SP04 PROD ADVERT-BUSINESS-CTX
SP05 PROD ADVERT-BUSINESS-BUS

FUNCTION/SERVICE BASIS OF ASSIGNMENT

F1 HO1 S 936,565 DIRECT (PL only)

F2 Hi14 1,007,011 DIRECT (Business only)
F2 W14 1,080,382 DIRECT (Centrex only)
F1 HOM 1,101,027 DIRECT (Centrex only)
F1 HOY 150,065 DIRECT (Business only)

PEGCO



04/28/93

ACCOUNT 6613.1000

ACCOUNT TOTAL s 4,275,050
Residence

ACCESS FUNCTION

Intraoff - Line 0
SWITCHING FUNCTION

CO Suppl 0
SUBTOTAL W/0 COMMON

Intraoff - Line 0

CO Suppl 0

Totals 0
GRAND TOTAL

Intraoff - Line 0

CO Suppl 0

Totals 0

1,007,011

150, 065
1,007,011
1,157,076

150, 065
1,007,011
1,157,076

Carrier

Coin Intrastate

[-X-X-]

ooo

000

oo

Carrier
Interstate

[-X- X~

oo

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
PRODUCT ADVERTISING-BUSINESS

Zust. Class
SUBTOTALS

1,007,011

150, 065
1,007,011
1,157,076

150,065
1,007,011
1,157,076

1,101,027
1,080,382
2,181,409




04/28/93

C2036
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOUNT 6613.1000 PRODUCY ADVERTISING-BUSINESS
ACCOUNT TOTAL $ 4,275,050
Spec. Acc. Spec. Acc. Class GRAND
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS
ACCESS FUNCTION
Intraoff - Line 0 0 0 936,565 2,037,592 2,187,657
SWITCHING FUNCTION
CO Suppl 0 1] 0 0 1,080,382 2,087,393

SUBTOTAL W/O COMMON

Intraoff - Line 0 0 0 936,565 2,037,592 2,187,657

o Suppl 0 0 0 0 1,080,382 2,087,393

Totals 0 0 0 936,565 3,117,974 4,275,050
GRAND TOTAL

Intraoff - Line 0 0 0 936,565 2,037,592 2,187,657

co Suppl 0 0 0 0 1,080,382 2,087,393

Totals 0 0 0 936,565 3,117,974 4,275,050




04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS

SPO1 PROD ADVERT-BUSINESS-PL
ACCESS FUNCTION
Intraoff - Line 0

SP02 PROD ADVERT-BUSINESS-BUS
SWITCHING FUNCTION
CO Suppl 0

SPO3 PROD ADVERT-BUSINESS-CTX
SWITCHING FUNCTION
€O Suppl 0

SPO4 PROD ADVERT-BUSINESS-CTX
ACCESS FUNCTION
Intraoff - Line 0

SP0OS PROD ADVERT-BUSINESS-BUS
ACCESS FUNCTION
Intraoff - Line 1]

Carrier

Business cotn_ Intrastate
0 0 0
1,007,011 0 0
0 0 0

0 0 0

150,065 0 0

Carrier
Interstate

1,080,382

1,101,027

3037

4,275,050

Aloc
DIRECT
DIRECT
DIRECT

DIRECT

DIRECT




04/28/93 O g O 3 8

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS $ 4,275,050
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS  Allocator
SPO1 PROD ADVERT-BUSINESS-PL
ACCESS FUNCTION
Intraoff - Line 0 0 0 936,565 936,565 DIRECT

$P02 PROD ADVERT-BUSINESS-BUS
SWITCHING FUNCTION
€0 Suppl 0 0 ()} 0 1,007,011 DIRECT

SPO3 PROD ADVERT-BUSINESS-CTX
SWITCHING FUNCTION .
Co Suppl 0 0 0 0 1,080,382 DIRECT

SP04 PROD ADVERT-BUSINESS-CTX
ACCESS FUNCTION
Intraoff - Line 0 0 0 0 1,101,027 DIRECT

SPOS PROD ADVERT-BUSINESS-BUS
ACCESS FUNCTION
Intraoff - Line 0 0 0 (] 150,065 DIRECTY




04, /93

ACCOUNT NUMBER : 6613.1000
ACCOUNT DOLLAR : §
SUBPART

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM
ACCOUNT NAME  : PRODUCT ADVERTISING-BUSINESS

3,139,243
FUNCTION/SERVICE

BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

SPOT PROD ADVERT-BUSINESS-PL

SP02 PROD ADVERT-BUSINESS-BUS
SPO3 PROD ADVERT-BUSINESS-CTX
SP0O4 PROD ADVERT-BUSINESS-CTX
SPO5 PROD ADVERT-BUSINESS-BUS

F1 'HO1 8
F2 H14
F2 H14
F1 HO1
F1 HO1

687,736 DIRECT (PL only)

739,466 DIRECT (Business only)
793,343 DIRECT (Centrex only)
808,503 DIRECT (Centrex only)
110,195 DIRECT (Business only)

€D

£0

(V]
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

Carrier
Interstate

Cust. Class
SUBTOTALS

3040

Centrex

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS
ACCOUNT TOTAL S 3,139,243
Carrier
Residence Business Coin Intrastate
ACCESS FUNCTION
Intraoff - Line 0 110,195 0 0
SWITCHING FUNCTION
€O Suppl 0 739,466 0 0
SUBTOTAL W/0 COMMON
Intraoff - Line 0 110,195 0 0
Co Suppl 0 739,466 0 0
Totals 0 849,661 0 0
GRAND TOTAL
Intraoff - Line 0 110,195 0 0
CO Suppl 0 739,466 4] 0
Totals 0 849,661 o 0

QOO

000

739,466

110,195
739,466
849,661

110,195
739,466
849,661

793,343

808,503
793,343
1,601,846

808,503
793,343
1,601,846




04/28/93 €294

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS
ACCOUNT TOTAL s 3,139,243
Spec. Acc. Spec. Acc. Class GRAND
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS

...................................................................

ACCESS FUNCTION
Intraoff - Line 0 0 0 687,736 1,496,239 1,606,434

SWITCHING FUNCTION
CO Suppl 0 0 0 0 793,343 1,532,809

SUBTOTAL W/0 COMMON

Intraoff - Line 0 0 0 687,736 1,496,239 1,606,434

€O Suppl 0 0 0 0 793,343 1,532,809

Totals 0 0 0 687,736 2,289,582 3,139,243
GRAND TOTAL

Intraoff - Line 0 0 0 687,736 1,496,239 1,606,434

CO Suppl 0 0 0 0 793,343 1,532,809

Totals 0 0 0 687,736 2,289,582 3,139,243




04/28/93

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS

SPO1 PROD ADVERT-BUSINESS-PL
ACCESS FUNCTION
Intraoff - Line

SPO2 PROD ADVERT-BUSINESS-BUS
SWITCHING FUNCTION

€O Suppl

SPO3 PROD ADVERT-BUSINESS-CTX
SWITCHING FUNCTION
CO Suppl

SP04 PROD ADVERT-BUSINESS-CTX
ACCESS FUNCTION
Intraoff - Line

SPO5 PROD ADVERT-BUSINESS-BUS
ACCESS FUNCTION
Intraoff - Line

Business

739,466

110,195

Carrier
Coin Intrastate

0 0
0 0
0 0
0 0
0 0

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrestate Operations

Carrier
Interstate

s

Centrex

793,343

808,503

€2014.

3,139,243

A Locarer
DIRECT
DIRECT
DIRECT

DIRECT

DIRECT




PERLG,
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6613.1000 PRODUCT ADVERTISING-BUSINESS
Spec. Acc. Spec. Acc.
CPN Intrastate Interstate
SP01 PROD ADVERT-BUSINESS-PL
ACCESS FUNCTION
Intraoff - Line 0 0 0

$P02 PROD ADVERT-BUSINESS-BUS
SWITCHING FUNCTION
o Suppl 0 0 0

SP03 PROD ADVERT-BUSINESS-CTX
SWITCHING FUNCTION
CO Suppl 0 0 0

SP04 PROD ADVERT-BUSINESS-CTX
ACCESS FUNCTION
Intraoff - Line V] 0 0

SPOS PROD ADVERT-BUSINESS-BUS
ACCESS FUNCTION
Intraoff - Line 0 0 0

Private Line

$
GRAND
TOTALS

808,503

110,195

<D
(o)
O
om
(&5 ]

[y

3,139,243

Allocator

DIRECT

DIRECT

DIRECT

DIRECT

DIRECT
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ACCOUNT NUMBER
ACCOUNT DOLLAR
SUBPART

6613.2000

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM
ACCOUNT NAME  : ;RWUCT ADVERTISING-RESIDENCE

FUNCTION/SERVICE

BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

SPO1 PROD ADVERT-RES

F2 W14 S

3,935,938 DIRECT (Residence only)

o

3>
i
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operstions

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE
ACCOUNT TOTAL H 3,935,938
Carrier Carrier Cust. Class
Residence Business Coin Intrastate Interstate SUBTOTALS
SWITCHING FUNCTION
€O Suppl 3,935,938 0 0 0 0 3,935,938
SUBTOTAL W/0 COMMON
€O Suppl 3,935,938 0 0 0 0 3,935,938
Totals 3,935,938 0 0 0 0 3,935,938
GRAND TOTAL
CO Suppl 3,935,938 0 0 0 0 3,935,938
Totals 3,935,938 0 0 0 0 3,935,938

oQ

oo




04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE
ACCOUNT TOTAL $ 3,935,938
Spec. Acc. Spec. Acc. Class
CPN Intrastate Interstate Priv. Line SUBTOTALS

SWITCHING FUNCTION

O Suppl 0 0 0 0 0
SUBTOTAL W/0 COMMON

CO Suppl 0 0 0 0 0

Totals 0 0 0 0 0
GRAND TOTAL

CO Suppl 0 0 0 0 0

Totals 0 0 0 0 0

C.D
lh
Y



S
A
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Can47
i = ¢
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations
ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE 3,935,938
Carrier Carrier
Residence Business Coin Intrastate Interstate tentrex Allocator

SPO1 PROD ADVERT-RES
SWITCHING FUNCTION
CO Suppl 3,935,938 0 0 0 0 0 DIRECT




e

04/28/93

2045
«J 210
MASSACHUSETTS 12 MONTHS ENODED 11/30/92 Combined Operations
ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE $ 3,935,938
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS Allocator

SPO1 PROD ADVERT-RES
SWITCHING FUNCTION
co suppl 0 0 0 0 3,935,938 DIRECT




Pracae
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM
ACCOUNT NUMBER : 6613.2000 PAGE 1
ACCOUNT NAME : PRODUCT ADVERTISING-RESIDENCE
ACCOUNT DOLLAR : $ 2,892,461
SUBPART FUNCTION/SERVICE BASIS OF ASSIGNMENT ASSIGNMENT CLARIFIER
SPO1 PROD ADVERT-RES F2 H14 S 2,892,461 DIRECT (Residence only)

(W]

u’ Al

Cvo
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

Cust. Class
SUBTOTALS

2,892,461

2,892,461
2,892,461

3050

Centrex

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE
ACCOUNT TOTAL $ 2,892,461
Carrier Carrier
Residence Business Coin Intrastate Interstate
SWITCHING FUNCTION
CO Suppl 2,892,461 0 0 0 0
SUBTOTAL W/0 COMMON
€O Suppl 2,892,461 0 0 0 0
Totals 2,892,461 0 0 0 0
GRAND TOTAL
€O Suppl 2,892,461 0 0 0 0

Totals 2,892,461 0 0 0 0

2,892,461
2,892, 461




04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE
ACCOUNT TOTAL s 2,892,461
Spec. Acc. Spec. Acc. Class GRAND
CPN Intrastate Interstate Priv. Line SUBTOTALS TOTALS
SWITCHING FUNCTION
CO Suppl 0 "] 1] 0 0 2,892,461
SUBTOTAL W/0 COMMON
CO Suppl 0 0 0 0 0 2,892,461
Totals 0 0 0 0 0 2,892,461

GRAND TOTAL
o suppl 0 0 0 0 0 2,892,461
Totals 0 0 0 0 0 2,892,461




04/28/93

a1
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations v J
ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE $ 2,892,461
Carrier Carrier
Residence Business Coin Intrastate Interstate Centrex Altocator

SPO1 PROD ADVERT-RES
SWITCHING FUNCTION
o Suppl 2,892,461 0 0 0 0 0 DIRECT




04/28/93 C2053

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6613.2000 PRODUCT ADVERTISING-RESIDENCE s 2,892,461
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS Allocator
SPO1 PROD ADVERT-RES
SWITCHING FUNCTION
€O Suppl 0 0 0 0 2,892,461 DIRECT




04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM

ACCOUNT NUMBER : 6613.3000
ACCOUNT NAME : PRODUCT ADVERTISING-PUBLIC

ACCOUNT DOLLAR : & 313,361

SUBPART FUNCTION/SERVICE BASIS OF ASSIGNMENT
SP01 PROD ADV - PUB F2 HO4 $ 169,067 DIRECT (Coin only)
sPO1 » F3 HO6 164,294 DIRECT (Coin only)

PAGE 1

ASSIGNMENT CLARIFIER



04/28/93

ACCOUNT 6613.3000
ACCOUNT TOTAL

SWITCHING FUNCTION
Intraoff -non Acc

TRANSPORT FUNCTION
Interoff - Local

SUBTOTAL /0 COMMON
Intraoff -non Acc
Interoff - Local
Totals

GRAND TOTAL
Intraoff -non Acc
Interoff - Local
Totals

PRODUCT ADVERTISING-PUBLIC

$ 313,361

ooQo

[~ X=X =]

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

[=X-¥-}

oo

Carrier

Coin Intrastate

144,294

169,067
144,294
313,361

169,067
144,294
313,361

[-X-N-]

coo

Carrier
Interstate

ocoo

o000

Cust. Class
SUBTOTALS

144,294

169,067
144,296
313,361

169,067
144, 294
313,361

[~-X -~}

[-X-X-]
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ACCOUNT 6613.3000
ACCOUNT TOTAL

SWITCHING FUNCTION
Intraoff -non Acc

TRANSPORT FUNCTION
Interoff - Local

SUBTOTAL W/O COMMON
Intraoff -non Acc
Interoff - Local
Totals

GRAND TOTAL
Intraoff -pon Acc
Interoff - Local
Totals

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

PRODUCT ADVERTISING-PUBLIC

s 313,361
CPN

(=N =N-]

oo

Spec. Acc.
Intrastate

Spec. Acc.
Interstate

Priv. Line

Class
SUBTOTALS

GRAND
TOTALS

[-X-X-]

[~X=X-]

oo

[-N-X-]

0o

[~X-X-]

[-X-X -]

o000

144,294

169,067
14de, 294
313,361

169,067
144,29
313,361
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C2
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations
ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC 313,361
Carrier Carrier
Residence Business Coin Intrastate Interstate Centrex Allocator

SPO1 PROD ADV - PUB
SWITCHING FUNCTION
Intraocff -non Acc 0 0 169,067 0 0 0 DIRECT

TRANSPORT FUNCTION
Interoff --Local 0 0 144,294 0 0 0 DIRECT

~1
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£Anga
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations 3053
ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC s 313,361
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS Altocator
sPO1 PROD ADV - PUB
SWITCHING FUNCTION
Intraoff -non Acc 0 1] 0 0 169,067 DIRECT

TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 164,294 DIRECT




ol

04/28/93

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM

ACCOUNT NUMBER : 6613.3000
ACCOUNT NAME  : PRODUCT ADVERTISING-PUBLIC

ACCOUNT DOLLAR : $ 230,264

SUBPART FUNCTION/SERVICE BASIS OF ASSIGNMENT
SPO1 PROD ADV - PUB F2 HO4 $ 124,234 DIRECT (Coin only)
SPO1 ® F3 HO6 106,030 DIRECT (Coin only)

PAGE 1

ASSIGNMENT CLARIFIER

"N
vJ

SO
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ACCOUNT 6613.3000
ACCOUNT TOTAL

SWITCHING FUNCTION
Intraoff -non Acc

TRANSPORT FUNCTION
Interoff - Local

SUBTOTAL W/0 COMMON
Intraoff -non Acc
Interoff - Local
Totals

GRAND TOTAL
Intraoff -non Acc
Interoff - Local
Totals

PRODUCT ADVERTISING-PUBLIC

$ 230,264

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

(=N =) =)

(=N ]

[-N-X=-]

ooo

Carrier

Coin Intrastate

106,030

124,234
106,030
230,264

124,234
106,030
230,264

[~N X -]

[~-X-X -]

Carrier
Interstate

oo

(=X =R -]

Cust. Class
SUBTOTALS

106,030

124,234
106,030
230,264

124,234
106,030
230,264

[=F =N

oo
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ACCOUNT 6613.3000
ACCOUNT TOTAL

SWITCHING FUNCTION
Intraoff -non Acc

TRANSPORT FUNCTION
Interoff - Local

SUBTOTAL W/0 COMMON
Intraoff -non Acc
Interoff - Local
Totals

GRAND TOTAL
Intraoff -non Acc
Interoff - Local
Totals

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

PRODUCT ADVERTISING-PUBLIC

s 230, 264
CPN

[~N =X -]

[~X-~X -]

Spec. Acc.
Intrastate

Spec. Acc.
Interstate

Priv. Line

Class
SUBTOTALS

000

GRAND
TOTALS

[~-X-¥-1

(=X -F-]

[-N=-X-]

o000

(- X=X

[-X-X-}

oo

[-X=X-]

106,030

124,234
106,030
230,264

124,234
106,030
230,264

(@p]
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ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC

SPO1 PROD ADV - PUB
SWITCHING FUNCTION
Intraoff -non Acc

TRANSPORT FUNCTION
Interoff - Local

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations C ')
s 230,264
Carrier Carrier
Coin Intrastate Interstate Centrex Allocator
124,234 0 0 0 DIRECT

106,030 0 0 0 DIRECT




04/28/93
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6613.3000 PRODUCT ADVERTISING-PUBLIC 3

Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS

SPO1 PROD ADV - PUB
SWITCHING FUNCTION
Intraoff -non Acc 0 0 0 o 124,234

TRANSPORT FUNCTION
Interoff - Local 0 0 0 0 106,030

O
[Sh

230,264

Allocator

DIRECT

DIRECY

)
ol

3
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED OPERATIONS COSS CONTROL FORM

ACCOUNT NUMBER : 6613.9000 PAGE 1
ACCOUNT NAME : PRODUCT ADVERTISING-OTHER

ACCOUNT DOLLAR : $ 1,777,881

SUBPART FUNCTION/SERVICE BASIS OF ASSIGNMENT ASSIGNMENT CLARIFIER
SPO1 LONG DISTANCE ADVERT F3 HO7 $ 10,083,922 DIRECT (See Attachment)

SP02 OTH ADVERT Fé W17 1,693,959 SUBTOTAL PREVIOUS ASSIGNMENTS

(W
o

(S P)
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations

Carrier
Interstate

Cust. Class
SUBTOTALS

<D
(o]
(éw]
(]
!

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER
ACCOUNT TOTAL s 11,777,881
Carrier
Residence Business Coin Intrastate
TRANSPORT FUNCTION
Interoff - Toll 5,832,387 3,500,760 2,260,001 0
SUBTOTAL W/0 COMMON
Interoff - Toll 5,832,387 3,500,760 2,260,001 0
Totals 5,832,387 3,500,760 2,260,001 0
GRAND TOTAL

Interoff - Toll 5,832,387 3,500,760 2, 1
Totals 5.832,387 3,500,760 2,260,001 0

11,593,148
11,593,148
11,593,148

11,593,148
11,593,148
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G

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 COMBINED Operations
ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER
ACCOUNT TOTAL ) 11,777,881

Spec. Acc. Spec. Acc. Cless GRAND
CPN Intrastate I[nterstate Priv. Line SUBTOTALS TOTALS
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 184,733 11,777,881
SUBTOTAL W/0 COMMON
Interoff - Toll 0 0 0 0 184,733 11,777,881
Totals 0 0 0 0 184,733 11,777,881
GRAND TOTAL
Interoff - Tolt 0 0 0 0 184,733 11,777,881
Totals 0 (1] 0 0 184,733 11,777,881

J

(o
o

S
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER 1,777,881
Carrier Carrier
Residence Business Coin Intrastate Interstate Centrex Allocator
SPO1 LONG DISTANCE ADVERT
TRANSPORT FUNCTION
Interoff - Toll 4,993,541 2,997,262 1,934,955 0 0 158,164 DIRECT

SP02 OTH ADVERT
TRANSPORT FUNCTION
Interoff - Toll 838,846 503,498 325,046 0 0 26,569 Subtotal previou

SUBTOTAL %/0 COMMON
Interoff - Toll 838,846 503,498 325,046 0 0 26,569
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Combined Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER $
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS
SPO1 LONG DISTANCE ADVERT
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 10,083,922

SP02 OTH ADVERT
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 1,693,959

SUBTOTAL W/0 COMMON
Interoff - Toll 0 0 0 0 1,693,959

27763

11,777,881

Allocator

DIRECT

Subtotal previous
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ACCOUNT NUMBER : 6613.9000

MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE OPERATIONS COSS CONTROL FORM

ACCOUNT NAME  : PRODUCT ADVERTISING-OTHER

ACCOUNT DOLLAR : $
SUBPART

8,610,237
FUNCT 10N/SERVICE

BASIS OF ASSIGNMENT

PAGE 1

ASSIGNMENT CLARIFIER

SPO1 LONG DISTANCE ADVERT
SP02 OTH ADVERT

F3 HO7 $
F6 W17

6,916,278 DIRECT (See Attachment)
1,693,959 SUBTOTAL PREVIOUS ASSIGNMENTS

(]
(99 )
D
(Wy]
(9%
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6613.9000
ACCOUNT TOTAL $ 8,610,237

TRANSPORT FUNCTION
Interoff - Toll 4,263,774 2,559,237

SUBTOTAL W/O COMMON

Interoff - Toll 4,263,774 2,559,237

Totals 4,263,774 2,559,237
GRAND TOTAL

Interoff - Toll 4,263,774 2,559,237

Totals 4,263,774 2,559,237

PRODUCT ADVERTISING-OTHER

Carrier

Coin Intrastate

1,652,177
1,652,177
1,652,177

1,652,177
1,652,177

oo

Carrier
Interstate

Cust. Class
SUBTOTALS
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 INTRASTATE Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER
ACCOUNT TOTAL 3 8,610,237

: Spec. Acc. Spec. Acc.

CPN Intrastate Interstate

Priv. Line

Class
SUBTOTALS

GRAND
TOTALS

TRANSPORT FUNCTION

Interoff - Toll 0 0 0
SUBTOTAL W/0 COMMON

Interoff - Toll 0 0 0

Totals 0 0 0

GRAND TOTAL
Interoff - Toll 0 0 0
Totals 0 0 0

8,610,237
8,610,237
8,610,237

8,610,237
8,610,237

D

<

~J

(we
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MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations

ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER

SPO1 LONG DISTANCE ADVERT
TRANSPORT FUNCTION
Interoff - Toll 3,424,929

SP02 OTH ADVERT
TRANSPORT FUNCTION
Interoff - “Toll 838,845

SUBTOTAL W/0 COMMON
Interoff - Toll 838,845

Business

2,055,738

503,499

503,499

Carrier
Coin Intrastate

1,327,131 0
325,046 0
325,046 0

Carrier
Interstate

0

$

Centrex

26,569

26,569

00072

8,610,237

Allocator

DIRECT

Subtotal previous




04/28/93
MASSACHUSETTS 12 MONTHS ENDED 11/30/92 Intrastate Operations
ACCOUNT 6613.9000 PRODUCT ADVERTISING-OTHER s
Spec. Acc. Spec. Acc. GRAND
CPN Intrastate Interstate Private Line TOTALS
SPO1 LONG DISTANCE ADVERT
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 6,916,278
SP02 OTH ADVERT
TRANSPORT FUNCTION
Interoff - Toll 0 0 0 0 1,693,959

SUBTOTAL W/O COMMON
Interoff - Toll 0 0 0 0 1,693,959

[
(]
(o
~3
(V)

8,610,237

Allocator

DIRECT

Subtotal previous




