








The need for this waiver of the TIB Requirements arises in connection with each of the

Petitioner's AOS provider billing. The Petitioners receive data from the AOS provider's
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bill section may identify one or, at times, several different AOS providers based on the customer's
decision to make a casual call or to use an alternative service provider in a given billing cycle.
The charges that the Petitioners receive are sorted by customer and by date and time of that
customer's usage. The Petitioners’ existing billing system software does not, however, sort these
call records by AOS provider,” nor does is the software capable of placing the name of the AOS
provider or that AOS provider's toll free number on the bill.® As a result, the software
modifications underway must accommodate varying levels of screening and identification of an
AOS provider as well as provide for the name and contact number of the AOS provider. These

demands will, in turn, affect the processing time associated with rendering the bill.

The Petitioners note that the instances where there is no separation by service
provider arise should be minimal. Based on the Petitioners’ recent experience, the vast majority
of the customers being billed for AOS service provider calls make calls using only one (1) such
provider. Merrimack’s review of a representative month’s data indicates that the instances where
charges for two (2) of more AQOS service providers arise on a customer's bill occur in less than
approximately one (1) percent, or typically less than 74 of the approximately 7,400 end user bills
that Mertimack renders in a eiven manth__Eor (Coatpaennk based nn a repgesentativemonth’s

data, the instances where charges for two (2) of more AOS service providers arise on a customer's
bill occur in less than approximately 1.5 percent or typically less than 120 of the approximately
8,500 end user bills that Contoocook renders in a given month.

8 Although the Petitioners typically have the authority to issue credits to customers
for AOS charges, the AOS providers may, independently, seek payment of those charges from
customers. Accordingly, the Petitioners are not “fully authorized to resolve consumer complaints
on the carrier’s behalf.” 47 C.F.R. § 64.2401(d). Moreover, in each of the Petitioner’s
experience, the number of customer inquiries regarding AOS provider charges is minimal
compared to the total number of questions received by the Petitioners’ customer service
representatives.




Although the Petitioners are working on the software modifications required to update their
billing system, testing will need to occur when these updates are completed in order to ensure TIB
rule compliance. Accordingly, it will be technically infeasible for each of the Petitioners to
comply with the November 12, 1999 date by which the TIB Requirements are scheduled to go into
effect.” Consistent with the implementation of other TIB-required billing software changes, the
Petitioners submit that compliance with these TIB Requirements should be possible by April 1,
2000.

II. Good Cause Exists for and the Public Interest
will be Served by a Grant of this Limited Waiver

Based on these facts and circumstances, the Petitioners respectfully submit that good cause
exists for a grant of this limited waiver, and that the public interest will be served by such action.
As demonstrated herein, Petitioners are making diligent efforts to comply with the TIB
Requirements effective November 12, 1999. However, the Petitioners' compliance with the TIB
Requirements is not feasible by this date in light of the various billing system software upgrades

heing develoned and the need for successful testine of these unerades. Mpxegxey, IH
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services.

Accordingly, in the event that action on the USTA Petition and/or the Associations’

etition does pot grant the extent of the relief reqguested herein. Merrimack and Contaacank

1, 2000.

By

Respectfully submitted,

Merrimack County Telephone Company
Contoocook Valley Telephone Company, Inc.
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Kraskin, Lesse & Cosson, LLP
2120 L Street, N. W., Suite 520
Washington, D.C. 20037
202/296-8890

November 2, 1999

Thomas J. Moorman
Margaret Nyland

Their Attorneys
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Declaration of Paul E. Violette
President of Merrimack County Telephone Company
Contoocook Valley Telephone Company, Inc.

I, Paul E. Violette, President of Mcrrimack County Telephone
Company and Contoocook Valley Telephone Company, Inc. (the
“Companies”), do hereby declare under penalties of perjury that I
have read the foregoing “Pctition [or Tcmporary, Limited Wavier”
and the information contained thercin regarding the Companies is
true and accurate to the best of my knowledge, information, and

belict. /}/_\ _ /
Date //7///'76 wz)/@%,

Paul E. Violette, President & CEO

11 KEARSARGE AVENUE CONTOOCOOK NH 03229-3105
TELEPHONE 603-746-9000 FAX 603-746-3567




CERTIFICATE OF SERVICE

I, Shelley Davis, of Kraskin, Lesse & Cosson, LLP, 2120 L Street, NW, Suite 520,
Washington, DC 20037, hereby certify that a copy of the foregoing "Petition for Temporary,
Limited Waiver" of Merrimack County Telephone Company and Contoocook Valley Telephone
Company was served on this 2nd day of November, 1999 by hand delivery to the following

parties:
e, Dana

" Shelley Bavis

Lawrence Strickling, Chief

Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW Room 5-C450
Washington, DC 20554

Lisa Zaina, Acting Deputy Bureau Chief
Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW, Room 5-B303
Washington, DC 20554

Glenn T. Reynolds, Chief
Enforcement Division

Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW, Room 5-A847
Washington, DC 20554

David Konuch, Attorney

Common Carrier Bureau

Federal Communications Commission
445 12th Street, SW, Room 5-C313
Washington, DC 20036

International Transcription Services
1231 20th Street, NW
Washington, DC 20554




