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Date of FCC Appeal Filing: November 2, 1999

Federal Communications Commission
Office of the Secretary

445 12™ Street SW

Room TW-A325

Washington, DC 20554

Reference: In the matter of Request for Review by Arrowhead Library System of

Decision of Universal Service Administrator. FCC Docket Nos. 97-21 and 96-45.
—

Arrowhead Library System Interest and Utilization

The Arrowhead Library System (ALS) is a seven-county regional public library system

providing library services to “rural” residents for the region and coordinating programs

and services between 29 member public libraries.

Since 1996, ALS has provided a wide area network of high-speed (“frame relay”)
telecommunications links for its member public libraries. These frame relay circuits
enable library staff and the public to access the Internet and World Wide Web, a regional
public library catalog (that will soon include school library holdings), and licensed
proprietary databases of full-text information from periodicals.

The dedicated frame relay circuits are leased by ALS from US West and GTE,
connecting the libraries to ALS headquarters in Virginia, and from there to the Internet.

Facts

e March 1998 — ALS staff filed an application for “Year-One” E-Rate that included a
request for discounted rates on both the US West and GTE frame relay circuits. Note,
however, that the GTE frame relay costs are inadvertently included with the US West
total of $75,972. No distinction was made for GTE costs. (Attachment A and B)

e February 9, 1999 (Received 02/16/99) — ALS is notified that $76,311.18 in Universal
Service Fund discounts are committed for ALS. (Attachment C)

March 1, 1999 — ALS files appeal regarding GTE funds. (Attachment D)
May 14, 1999 — With no response from SLD, ALS staff visits and requests assistance
from Congressman James Oberstar’s office in Chisholm, MN.

e July 1999 — ALS is notified that while funds ($16,855.31) for GTE sites were indeed
committed to ALS under US West SPIN #143005231 Funding Request Number
(FRN) 00131242, the filing error would result in loss of ALL GTE funds. There is no
dispute that the circuit charges were incurred, nor that they aren’t eligible for
reimbursement. However, SLD indicates that a FRN can not be split between two
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providers once a commitment has been made. According to Mickey Revenaugh of
SLD, the “system” cannot handle such a request for “Year One.” (Attachment E)
September 1999 - ALS receives reimbursement ($44,620) for US West frame relay
circuit costs. There are no additional BEAR forms pending for US West services.
This is the total ALS expects to receive from US West for “Year One.” (Attachment
F)

October 26, 1999 - With continued unresponsiveness from SLD in the form of a
formal denial of the appeal request, ALS again requests assistance from Congressman
Oberstar’s Duluth, Minnesota office.

November 1, 1999 — ALS receives a formal written denial of the appeal. (Attachment
G)

November 2, 1999 — ALS appeals to the FCC.

Item presented for Review

ALS seeks a correction to the originally filed 471 form for “Year-One” funding. As
stated previously, there is no dispute the GTE charges were incurred. ALS should not be
penalized for a simple filing error on the 471 form. The total funding committed to ALS
is not affected.

Relief Sought

A portion of the designated funding for US West (FRN 00131242) should be allocated to
GTE, SPIN #143004784 as indicated on the Cost Calculation Grids and BEAR form
information (total 316,855.31). See Attachment H.

slgnamr&f (/\)a’QW Date /a/ 99

ALS Director — Jim Weikum
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AHachment A

FCC Form Approval by OMB
o 3060-0806
QECE\VEDSchools and Libraries Universal Service
470 Description of Services Requested
NOV 9 1999 and Certification Form

F GC %ﬁ A‘L ROOM Estimated Average Burden Hours Per Response: 6.0 hours

This form is designed to help schools and libraries describe the eligible telecommunications-related services they
seek so that this data can be posted on a website and interested service providers can identify the applicant as a
potential customer and compete to serve it.

Please read instructions before completing. (To be completed by entity that will negotiate with providers.)

1. Name of Applicant: 2. Funding Year:
ARROWHEAD LIBRARY SYSTEM 1998

Ba.NCES School Code (if individual school) Or NCES Library Code(if individual library)
State: - District: - School/Library:

Bb. Universal Service Control Number: 3c. Applicant ID Number:
360300000063097 , 133689

da. Type Of Applicant

(Check only one box.)

Q school

O school district
@ library or library consortium under the LSTA
O consortium of multiple entities

4b. If Applicant is a consortium, check all other boxes that apply:

__I includes non-governmental entities ineligible for support :J state educational agency
J entity desires separate bills for each member of consortium __I local educational agency
_J entity desires separate bills for some members of consortium _] educational service agency

Street

701 11THSTN

City tate ip Code 5Digit iZip Code 4Digit
VIRGINIA 1:5792 2217
Telephone number  Ext: ~-mail Address

(218) 7413840 als@arrowhead.lib.mn.us

Iyt fiels

Strress, P.O.Bo, or Route Num different from l

Street:

City: State {Zip Code 5Digit: {Zip Code 4Digit:

iFill in all of the following(if available), and check the preferred mode of contact:

o Telephone Number Ext: (O Fax Number  Ext: ® E-mail address: O Mail:
(218) 7413840 (218) 7413519 jim@arrowhead.lib.mn.us
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7a. Number of students:

7b. Number of library patrbns:
306743

E. Number of buildings to be served:
9

9. Number of rooms to be served:

29

contract(s) and proceed to Block 4.

10. _| Check if applicant seeks discounts only for eligible services based on one or more existing,binding

Sequence #

iDate Contract Signed

IContract Termination Date

'website address

11. _| Check here if you have a Request for Proposal(RFP) available.If RFP is posted on a website, provide the

(D

. Number of phones that have or require
ervice (See instructions concerning

extension phones and fax machines.)

@ (&) @ &)
Additional| Total
xisting | Services Services Details(Optional)
_Services | Desired [Desired|
Currently have 14 telephone
17 o 17 xtensions in headquarters building
1and need at least two more extensions.
ee #15 for details.

b. Number of computers that have or
require service

c. Number of hlgh bandwidth video
conferencing links

d. Specify other (Optional)

: Number of bulldmgs with at least some
rooms connected

b. Number of rooms connected

c. Highest Speed of connection

d. Specify other (Optional)

. Number of dial up connections

{Using voice lines for dial-up Internet

necessary access.
b. Highest speed of dial up connections  [28.8bps 28.8
. . Need satellite data connection (see #15
c. Number of direct connections necessary (32 1 33
below).

d. Hi i

1gh<?st speed of such direct -1 -1
connections 7 v

e. Specify other (Optional)

3/23/98 3:02 PM
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15. You may provide additional summary information about the services you are requesting to help service
providers identify your needs more precisely.You may provide technical requirements or give an informal

description of your telecommunications-related goals.

The Arrowhead Library System, with headquarters in Virginia, MN, administers a Wide Area Network to
member public libraries, consisting of a mix of leased 56K frame relay circuits (24 buildings) and leased T-1
frame relay circuits (eight T-1 circuits in five buildings, include four T-1 circuits at the HQ building). The
'WAN provides Internet access to a current total of 170 terminals. All frame relay lines are leased from US
'West with three-year contract that expires at the end of October 1998. The Headquarters building has
thirteen incoming phone lines, one of which is used for a Fax machine. One of the thirteen lines is ineligible
for discount. Three of the lines are used for dial-access to the Internet. Five cellular phones are eligible for
discounts on cellular service. An off-site vehicle garage has a phone line, but it is not eligible for discount. A
remote office in Duluth, MN has a phone line eligible for discount. The Headquarters and Duluth offices
require long-distance service. The headquarters building also requires toll-free ("800") service. Also have a
56Kbs point-to-point connection between headquarters and Denver, Colorado for access to informational
databases and a nationwide network of library systems. Looking for "satellite pc" data connection for a
mobile library unit (Bookmobile) that travels to remote areas of northeastern Minnesota. Also looking to

replace headuqarters telephone system.

16. _| Check here if there are any restrictions imposed by state or local laws or regulations on how and when

providers may contact you or on other bidding procedures.Please describe below any such restrictions or
procedures. You may attach restrictions or give website where they are posted.

{17. Purchases in future years: If you have current plans to purchase additional services in future years, describe
them below (Providing this information is optional.)

{Agency hopes to further explore videoconferencing and ITV options in future years.

18. Although the following services and facilities are ineligible for support, they are usually necessary if schools
and libraries are to make effective use of the eligible services requested in this application.
(If your application is only for basic voice telephone service, check this box

1 and go to Item 19. Otherwise, you must check at least one box in each of the other lines. You may provide
details for purchases being sought.)

a. Desktop communications software: Software required ¥] has been purchased; and/or _| is being sought.

b. Electrical systems: ¥] adequate electrical capacity is in place or has already been arranged; and/or _]
upgrading for additional electrical capacity is being sought.

c. Computers: a sufficient quantity of computers #| has been purchased; and/or _] is being sought.

d. Computer hardware maintenance: adequate arrangements #| have been made; and/or _| are being sought.

e. Staff development: ¢ all staff have had an appropriate level of training or additional training has already
been scheduled; and/or _| training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services or
facilities you desire.

19. Eligible Entities: (Billed Entities.) If applicant is an individual school or a library or a school district or a
library system that will receive only one bill, it should only fill in the first row of this chart. If applicant is a
consortium of multiple billed entities, then it should fill out a row for each billed entity. (Applicant may

attach additional pages.)

Billed Entity | Billed | Billed Entity Code | Zip Code(s) of |

3of6 3/23/98 3:02 PN
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Entity's Zip| (Inserted by Administrator) Recipients of
Code Service
Ségjl}EOMWHEAD meY 55792 133689 55604
Ségll‘lE?wWHEAD LIBRARY 55792 133689 55614
S?;ITI‘IE?VIWHEAD LIBRARY 55792 133689 55616
Ség-IRiE(;,IWHEAD LIBRARY 55792 133689 55705
oy EAD LIBRARY 55792 133689 55706
ségll}E?WWHEAD LIBRARY 55792 133689 55709
Sﬁ?\{mw LIBRARY 55792 133689 55713
Sélsl-?E%IWHEAD LIBRARY 55792 133689 55716
S?gll}EolwWHEAD LIBRARY 55792 133689 55718
SQ??EONIWHEAD LIBRARY 55792 133689 55719
S?;I’II}E?“WHEAD LIBWY | 55792 133689 55720
S%%WHEAD LIBRARY 55792 133689 55722
Ség'lle(;IWHEAD LIBRARY 55792 133689 55723
S%%{WHEAD LIBRARY 55792 133689 | 55731
S%%WHEAD LIBRARY 55792 133689 55734
Sg'll}EOMWHEAD LIBRARY 55792 133689 55741
Ség-ll}E(;[WHEAD LIBRARY 55792 133689 55744
S%%{WHEAD LIBRARY 55792 133689 55746
S?E{.‘E‘;IWHEAD LIBRARY 55792 133689 55750
Ség&%lmw LIBRARY 55792 133689 55753
SQSTI}E%IWHEAD LIBRARY 55792 133689 55758
S%%WHEAD LIBRARY 55792 133689 55764
S%%WHEAD LIBRARY 55792 133689 55767
S???E?WWHEAD LIBRARY 55792 133689 55768
S?g?};)LZVHEAD LIBRARY 55792 133689 <702

3/23/98 3:02 PM
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ARROWHEAD LIBRARY

SYSTEM 55792 133689 55802
ARROWHEAD LIBRARY

SYSTEM 55792 133689 56623
ARROWHEAD LIBRARY

SYSTEM 55792 133689 56649

20. Entities Ineligible for Schools and Libraries Discount:

Name of Entity Zip Code(s) of| Contact Person | Phone Number, E-mail Address,
Recipients of or Alternative Preferred Contact
Service Method

a. _] schools under the statutory definitions of elementary and secondary schools found in the Elementary and
Secondary Education Act of 1965, 20 U.S.C. Secs. 8801(14) and (25), that do not operate as for-profit businesses,
d do not have endowments exceeding $50 million; and/or

. #| libraries or library consortia eligible for assistance from a State library administrative agency under the

ibrary Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are

ompletely separate from any school(including, but not limited to) clementary and secondary schools, colleges,
d universities.

a. _] md1v1dual technology plans and/or

!lb vl h1gher—leve1 technology plans for using the services requested in tlns apphcatlon(1f those services consist

a. @ Technology plan(s) has/have been approved or

b. O Technology plan(s) will be approved by a state or other authonzed body, or

c. O Technology plan(s) will be submitted to Schools and Libraries Corporation for approval.

24, v| Icertify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be
used solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any
other thing of value.

25. v 1 recognize that support under this program is conditional upon the school(s) or library(ies) I represent
securing access to all of the resources, including computers, training, software, maintenance, and electrical
connections necessary to use the services purchased effectively.

26. | I certify that I am authorized to submit this request on behalf of the above-named applicant, that I have

examined this request, and to the best of my knowledge, information, and belief; all statements of fact contained
herein are true.

29. Printed name of authorized person
Jim Weikum

30. Title or position of authorized person
Director

3/23/98 3:02 P!
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Posting Date: 03/16/98
iAllowable Contract Date: 04/13/98
Certification Date:

6of6 3/23/98 3:02 PM




Contact Person’s Name Jim_Weikum and Phone Number: ___ ('2 18 ) 741-3840

23. Status of technology plans (check one):
a. [ Technology plan(s) has/have been approved; or
b. O Technology plan(s) will be approved by a state or other authorized body; or
c. [ Technology plan(s) will be submitted to Schools and Libraries Corporation for approval.

24. O Icertify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for
educational purposes and will not be sold, resold, or transferred in consideration for money or any other thing of value.

25. 0O Irecognize that support under this support mechanism is conditional upon the school(s) or library(ies) I represent securing
access to all of the resources, including computers, training, software, maintenance, and electrical connections necessary to
use the services purchased effectively.

-

26. 0 Icertify that I am authorized to submit this request on behalf of the above-named applicant, that I have examined this request,
and to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

AN
27. Signature of authorized person f « 28. Date
’ March 16, 1998

29. Printed name of authorized person
Jim Weikum

30. Title or position of authorized person
Director

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications
Act, 47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 10¢1.

NOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communication Commission's rules requires all schools and libraries ordering services
that are eligible for and seeking universal service discounts to file this Description of Services Requested and Certification Form (FCC Form 470) with
the Universal Service Administrator, themselves or as part of a consortium. 47 C.F.R. § 54.504. The collection of information stems from the
Commission's authority under Section 254 of the Communications Act of 1934, as amended, 47 U.S.C. § 254. The data in the report will be used to
ensure that schools and libraries comply with the competitive bidding requircment contained in 47 C.F.R. § 54.504. All schools and libraries planning
to order services cligible for universal service discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB
control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal information we request in this form. We will use the
information you provide to determine whether approving this application is in the public interest. If we believe there may be a violation of potential
violation of a FCC statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating,
prosccuting, enforcing or implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to
the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is
a party of a proceeding before the bady or has an interest in the proceeding.

If you owe a past due debt to the federal government, the taxpayer identification number (such as your social security number) and other information you
provide may also be disclosed to the Department of the Treasury Financial Management Service, other federal agencies and/or your employer to offset
your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these agencies through the matching
of computer records when authorized.

With the exception of your social security number, if you do not provide the information we request on the form, the FCC may delay processing of your
application or may return your application without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. § 552, and the Paperwork Reduction

Page 5of FCC Form 470 - December 1997




SCN NUMBER hup://fwww slcfund.org/forms/Blockl_USCN.asp

Please Record This USC Number For Future Reference:
This Number Must Be Used To Complete Your Application,
If You Leave This Process Before The Application Is Completed.

USCN: 360300000063097 > 1975

-

Next »>> l

lofl 3/6/98 11-35 AN




. ﬁ—#ﬂ CAment A

e e e
1 opeSchools and Libraries Universal Service
NV " Sasvices Ordered and Certification Form

PR &'\\\, o Estimated Average Burden Hours Per Response: 6 hours
Thxf-bh schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual
charges for them so that the Schools and Libraries Corporation can set aside sufficient support to reimburse providers for services.

Please read instructions before completing. (To be completed bv each Billed Entitv)
lélock 1: Applicant Address and Identifications (School. library, or consortium desiring Universal Service funding.) J

1. Name of Applicant (Billed Entiry) A'RRO\Q\'\QAA [_, RARYSY 51’?!0 2. Funding Year } C? 78
+—

i} 3c¢. Billed Entity Number

639

lication Number {Adminisrator-will insertthis). -

1o0dd

4a. Type of Applicant 4b. If applicant is a consortium, check all other boxes thar apply:
(Check only one box.) I
O school | O includes non-governmental entities ineligibie for support O  state educational agency
O _ school district | x region of astate O statewide O multi-stare O local educarional agency

library or library consortium under the LSTA
T consortium of multiple entities l

5. Applicant’s Street Address, P.O. B }A’i{loute umber
¢ OR
tate

o
o1 [[* S
Ciry S Zip Code Jelephone Number -mail Addzess
Q\MM‘ B MN | 55792 |(&18) T41-3840 aﬁs@wmﬁml.\;l,. MOLS
-5 -
6. Contact Person’s Name JI m \/\/el' kum
Street Address, P.O. Box, or Route Number (if different from Item 5)

O  educational service agency

City State Zip Code
Fill in all gf the following (if available), and check the preferred mode gf coptact: [ Telephone (al 9} 7"“"3 840
ofFax_(3A) -35 NEmm_mn@g.cc&mz_LLmo_m___ 5 Mail

[ Block 2: Purpose of Request ]

7.  Purpose of Request: (Check all that apply, if any.)

a. K] Discount on contract(s) signed prior to a request being posted on the Administrator’s website.
Was an FCC Form 470 filed with regard to all the contract(s)? J{ Yes [ No

b. O Discount on contract(s) signed after a request being posted on the Administrator's website.

c. O Minor modification or supplement to existing contract(s) for which a Form 471 was already filed.
471 Application Number

[Block 3: Characteristics of Applicant and Applicant's Service Order (derived from FCC Form 470 Blocks 2 & 3) I

8a. Number of smdents 8b. Number of library patrons
306,743
9. Number of buildinéz (t% be served 10. Number of rooms to be served

- Existing Total Services
\ Service After Order




Contact Person's Name \jI/ m \'\/0, | kl* AS)

and Phone Number: (2‘ 81\7"”’ 58"{’0

11. Telecommunications Services
a. Number of phones that have or require service
(See instructions concerning extension phones and fax machines.)
b. Number of computers that have or require service
c. Number of high bandwidth video conferencing links
12. Internal Connections 2] : : i
a.  Number of buildings with at least some rooms connected Q\ q a ﬁ
Number of rooms connected
c.  Highest speed of connection
13. Internmet Access
a.  Number of dial up connections
Highest speed of such dial up connections ;\) 8' 8 kD.S 8 8 . 8
c.  Number of direct connections 37 l %l)
d. _Highest speed of such direct connections T-1 T-1

IBlock 4: Determining Discount Percentage

|

14, Fill in one line per school, library, or library consortium and calculate in the last line, an average discount rate for the billed entity.

Attach additional pages if necessary. Note. If the applicant has already completed this chart for all of the same entities with
data that is current, provide the “471 Application Number” (Item 35), from that previous FCC Form 471 here:

)
6)) @ @) “) 6l )
For Schools: For Schools: Check if
NCES or Number of School or
Comparable Students Number of Discount Library will
Code for School For Libraries: Students Calculated use “Shared
or Library Urban | NCES Code of 2 Eligible for from Services”
Name of Individual (Obtain from or School in its National School Discount listed in
School or Library Administrator) | Rural District Lunch Program Matrix Item 15.
ESQR_QEB U Buble LILRARY Rural 12791450 60% A
E)ALL"H" P\AL\I e L L Ragy JE%&\ 2700008 "D VA X
Bﬁ\ﬁkf’f\'& Puupc. L)LM Jﬁﬁk 2’1)"\5‘701 (0070 E
BO\!Qi PuL sc L LRAR\L Kuge;\ Q"ID‘H 30 (Q D 70 JZ
Bl Ablie Lbesey Russl | 2700001 0% | X
Ca\umd' Ciblie LLmy Rura| 1209480 A sio IX

FOR SHARED SBRVICESJ ORDERED BY BILLED ENTITY (attach worksheet of calculations)

60%




Contact Person’s Name ‘j W\ w&\(ltm

and Phone Number (3\9)‘[ L“ N 33‘{ O

Block 4: Determining Discount Percentage

(1) 2

NCES
Code

133687

Name of Individual
School or Library

Carlton Public Library
Chisholm Public Library
Cloquet Public Library
Coleraine Public Library

Cook Public Library

Ely Public Library

Eveleth Public Library

Gilbert Public Library

Grand Marais Public Library
Grand Rapids Public Library
Hibbing Public Library

Hoyt Lakes Public Library
International Falls Public Library
Keewatin Public Library
Kinney Public Library

Marble Public Library

Moose Lake Public Library
Mountain Iron Public Library
Silver Bay Public Library

Two Harbors Public Library
Virginia Public Library
Arrowhead Library System (ALS)
North Country Library Cooperative
ALS-Duluth Public Library

3) C)) (5)
Urban NCES
or Rural Code of School
Rural 2707590
Rural 2708910
Rural 2709420
Rural 2709480
Rural 2700008
Rural 2711520
Rural 2700021
Rural 2700021
Rural 2713110
Rural 2713170
Rural 2713980
Rural 2791450
Rural 2715000
Rural 2723310
Rural 2700001
Rural 2709480
Rural 2721450
Rural 2700001
Rural 2740740
Rural 2740740
Rural 2741040
Rural 2741040
Rural 2741040
Urban 2711040

For Schools

(6

Discount
from Matrix

60%
60%
60%
60%
70%
50%
60%
60%
50%
60%
60%
60%
60%
70%
60%
60%
60%
60%
60%
60%
60%
60%
60%
50%

M

“Shared
Services”

<

0O 0 0D Q0gaDo

DOD0Do0oOD0DO0ODDODDODODODODDODDODOOTGOGDO




Contact Person’s Name jh’} (A)Q\kum and Phone Number < 28 ) !Lﬂ- 384 9

Item 14 - Attachment

Worksheet of Calculations

29 library buildings.

24 buildings entitled to 60% discount as per their local school district’s discount.
3 buildings entitled to 70% discount as per their local school district’s discount.
2 building entitled to 50% discount as per their local school district’s discount.

Divide the total discounts (1,750%) by 29, and the result is an average of 60%.




) 2) CONTRACT (6) @) Amount 10) (1)
Universal '«)) 4) (8) &)
SLC Service Service )
Provider Control Estimated | Estimated | Estimated
Number or Full Number for Contract | Award Expir- One Time | Monthly Total
Legal Name of | Form 470 on Number Date e . Service Pre- Pre- Annual Percentage
Service which this is (if g::: Services or Producls Start Date discount discount Prediscount Discount
. Provider based applicable) Cost Cost Cost (from Item 14)
] - — . e
L..bwrmm T )R K I'elecommunication Services q_13-9 O 5(;, :ﬁ&. (OD ?
Al e K [43 b A 0
xbi}/ﬁﬂ“‘! o085 303000~ ) T Internet Access gl /0’ % D (0 33 , ' ; =y q Q
Jnkead o 3| 063097 C. lovashy-149 1 ' AR| O,
a .S Wes+ Internal Connections (Shared) K
‘ mme.
Telecommunication Services
'\wd%yy |43 . D E2N oy J?"f C@DZ,
w:u\c” OD ‘ (9030% Internct Access
A 26 O00L30A")
u. S, We 51- Internal Connections (Shared)
Conmm: 1823
Telecommunication Services q"l 3 ¢ w
w4l 43 czo00- | 2 1N O |37 |H&|.5D%
adf o e
%u“ﬁr D@g O06309 7 Internet Access

Contact Person's Nnmgj_jm & ;)Q,'] K ;A m and Phone Number: ( al 8} 7"'““ 3 g‘fo

lnlock 5: Services Ordered

il

15. “Shared” services: All EXCEPT site-specific, internal connections and dedicated (“private line”) connections from only one school or library to an ISP or other end-user.

25|
us.west

Internal Connections (Shared)

Comm

AP
578 5,29

¢ 60 95.0%

158 3.40

15670




Contact Person'’s Nnmcjm \A/Q; ku M

and Phone Number: (3 ‘?)?L” - BQ L’ D

Illlock 5: Services Ordered

15. “Shared” services: All EXCEPT site-specific, internal connections and dedicated (“private line™) connections from only one school or tibrary to an ISP or other end-user.

) (2) CONTRACT (6) )] Amount 10) an
Universal 3) 4) ) (8) )
SLC Service Service

Provider Control Estimated | Estimated | [Estimated

Number or Full Number for Contract | Award Expir- One Time | Monthly Total

Legal Name of | Form 470 on Number Date Xp . Service Pre- Pre- Annual Percentage

s . o . ation Services or Products . . Co )
Service which this is (if Date Start Date discount discount Prediscount Discount
Provider based applicable) Cost Cost Cost (from Item [4)
‘7-/0- {0.-) 3= Telecommunication Services I -I - S’
AIRJﬂmc\n C |4¢ 9¢ % © 29 | 248 | tO%
2,03000~ /

Cellua,

Internet Access

06030
e

B0

Internal Connections (Shared)

N 30 — o MY
]!\\FOTQ,\ 303000 — C/ éqsg I._"q%L' T'elecommunication Services 5 qsl O \ C? ; - SB%
COMM‘\Q‘\\'OQS ou)l,:l,o(\’] Internct Access
\L‘ éDu;S* Internal Connections (Shared)
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* "
Contact Person's Name JM w el \4 i I"Y\l

other end-user.

and Phone Number: 2'

- 3840

16. “Site Specific” Services: Internal connections not shared by multiple schools or libraries and dedicated (“privale line”) connections from only one school or library to an ISP or

N (2) CONTRACT (6) @) Amount an (12)
(See instructions about rounding)
Universal (10)
SLC Nun‘lhcr of Service 3) ) (5) ) 9 Estimated Percent-
PS erv.l‘cl:e Control Contract Estimated istimated Total age Dis- Slc l.‘l‘)ml or
Pty Number for 5 . One Time Monthly Annual count Abrary
(Obtain from Number : Service . . _ Code
- Form 470 on , Award Expira- . Pre-discount | Pre-discount Pre- (from )
Service . . (if , Services or Products Start \ (Listed on
Provider which this is licable) Date | tion Date Date Cost Cost discount Item 14) ehsit
rovider) based applica Cost website)
Dedicated Services
Internal Connections p

Dedicated Services

Internal Connections

Dedicated Services

Internal Connections

Dedicated Services

Internal Connections

Dedicated Services

Internal Connections




Contact Person's Name J ™M L{)-Q‘ \'{\A WA and Phone Number: _{ = \ 1 “ L{ D

17. ¥4 Check this box to confirm that, for each service provider listed in 15 and 16, above, a list is amached (as an appendix to this form)
of all of the services that each service provider is providing to the billed entity. Service providers should provide these lists on
request.

13. 2. Total dollars of support allocated for this application for the entire funding vear fcaiculared br administrator)

b. Amount of support set aside for this application for the first six months of the vear rcalculated by

aaministrator)
19.  Provide the tota] estimared cost (pre-discount price) for the services you expect 1o order in the

funding year following the one for which you are applving here. (Tkis figure is not binding.) q Lf , DO 0
20.  Is your order solely for basic telephone service? D Yes ﬂNo

Block 6: Certifications and Signature

21. The applicant is eligible for support because it includes: (Check one or both.)
a. O schools under the statutory definitions of elementary and secondary schools found in the Elementary and Secondary Education]

23. All of the individual schools, libraries, and library consortia listed above in items 15 and 16 are covered by:
a. [ an individual; and/or
b.

24. Status of technology plans (check one):

a. X Technology plan(s) has/have been approved; or

b. [ Technology plan(s) will be approved by a state or other authorized body; or
c.

b. XX libraries or library consortia eligible for assistance from a state library administrative agency under the Library Services and

Act of 1965, 20 U.S.C. Secs. 8801(14) and (25), that do not operate as for-profit businesses and do not have endowments
exceeding $50 million; and/or

Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any schools’,
including, but not limited to, elementary and secondary schools, colleges, or universities.

The school(s) or library(ies) I represent have secured access to all of the resources, including computers, training, software,
maintenance, and electrical connections necessary to make effective use of the services purchased as well as to pay the discounted

charges for eligible services.

higher-level technology plan(s) for using the services requested in this application (if those services consist of other than voicej
services).

0 Technology plan(s) will be submitted to Schools and Libraries Corporation for approval.

25. I certify that the entities eligible for support that I am representing have complied with all applicable state and local laws
regarding procurements of services for which support is being sought.

26. I cenify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for educational
purposes and will not be sold, resold, or transferred in consideration for money or any other thing of value.

27. I understand that the discount level used for shared services is conditional, for future years, upon ensuring that the most
disadvantaged schools and libraries that are treated as sharing in the service receive an appropriate share of benefits from those
services.

28. I recognize that I may be audited pursuant to this application and will retain for five years any and all workshests and other

records that I rely upon to fill out this application.

29.  Icenify that I am authorized to submit this request on behalf of the above-named institution, that I have examined this request, and

to the best of my knowledge, info?ﬂh')on, and belief, all statements of fact contained herein are true.
—2 A
30. Signamre\jm /{AW 31. Dare "/*I"HB

L)
!\)

Printed name of authorized person N J Ay \/\/Q‘; kum

w
(V3]

Title or position of authorized person b 1RL C'\'D R




C'omact Person's Name \j/‘lm \/\/6‘\ km and Phone Number: ( 218 ) 7"( 1'58 L’ »)

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications
Act, 47 U.S.C. Secs. 502. 503(b), or fine or imprisonment under Title 18 of the United States Code. 18 U.S.C. Sec. 1001.

NOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communication Commission's rules requires all schools and libraries ordering services that
are eligible for and seeking universal service discounts 1o file this Services Ordered and Certification Form (FCC Form 471) with the Universal Service
Administrator 47 C.F.R. § 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act
of 1934, as amended. 47 U.S.C. § 254. The data in the report will be used 10 ensure that schools and libraries compiy with the competitive bidding
requirement contained in 47 C.F.R_ § 54.504. All schools and libraries planning to order services eligible for universal service discounts must file this

form themselves or as part of a consortium.

An agency may not conduct or sponsor. and a person is not required to respond to. a collection of information unless it displays a currently valid OMB
contro! number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal information we request in this form. We will use the
information you provide to determine whether approving this application is in the public interest. If we believe there may be a violation of potential
violation of 2 FCC starute. regulation, rule or order, your application may be referred to the Federal, state. or local agency responsible for investigating,
prosecuting, enforcing or implementing the starute. rule, reguiation or order. In certain cases, the information in your application may be disclosed to the
Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party
of a proceeding before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government. the taxpayer identification number (such as your social security number) and other information you
provide may also be disciosed 10 the Department of the Treasury Financial Management Service, other federal agencies and/or your employer to offset
your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these agencies through the marching

of computer records when authorized.

With the exception of vour social security number, if you do not provide the information we request on the form, the FCC may delay processing of vour
application or may remrn your application without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S.C. § 552, and the Paperwork Reduction Act
of 1995, Pub. L. No. 104-i3, 44 U.S.C. § 3501, ef seq.

Public reporting burden for this collection of information is estimated to average 6 hours per response, including the time for reviewing instructions,
searching existing dara sources, gathering and maintaining the data necded, completing, and reviewing the collection of information. Send comments
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal
Communications Commission, Performance Evaluation and Records Management, Washington, D.C. 20554..

This form should be submitted to: Schools and Libraries Corporation
P.O. Box 4217
Iowa City, Iowa 522444217
1-888-203-8100




Contact Person’s Name J(Y\ L{BQ‘( kum and Phone Number fa \& )7‘-{ "33R 40

Jtem 17 - Attachment

Services Provided

US West Communications (SPIN #143005231). Provides 56kbs and T-1 frame
relay circuits for a shared library automation system & library catalog for twenty-
nine library buildings. Circuits are also used for e-mail and Internet/WEB access
to each library building.




Contact Person’s Name J{Y\ L\)é\ \(ul m and Phone Number @ }8) 7‘1‘ | '58 L{ D

Item 17 - Attachment

Services Provided

US West Communications (SPIN #143001207). Provides long-distance telephone
service for the Arrowhead Library System, located in Virginia, Minnesota.




Contact Person’s Names~_ | ¢\ (A)Q \L)u m and Phone Number_{ 2 | & ) /H | '38 ‘-{ v

Item 17 - Attachment

Services Provided

US West Communications (SPIN #143005231). Provide local telephone service
for the Arrowhead Library System located in Virginia, MN.




~  Contact Person’s Narfre_ /ﬁm w'Q«l \(H ) and Phone Number _CM[:SSL{ (V)

Item 17 - Attachment

Services Provided

US West Communications (SPIN #143005231). Provides local telephone service
for the Arrowhead Library System reference & referral office located at the
Duluth, MN Public Library.




Contact Person’s Name JTM ( )) e:\\{um and Phone Number <2\8> 7‘-H -3 8 L{' D)

Item 17 - Attachment

Services Provided

InfoTel Communications (SPIN #143005305). Provides long-distance telephone
service for the Arrowhead Library System reference & referral office located at
the Duluth, MN Public Library.




Contact Person’s Name 3:m \ )\)Q:\kv( YV and Phone Number (a‘ %/\) T4t~ 3% L{ O

Item 17 - Attachment

Services Provided

AirTouch Cellular (SPIN # unknown). Provides cellular phone service for
Arrowhead Library System vehicles, including a delivery van and Bookmobile.




Contact Person’s Namec j‘i/m ()\)Qi X{um and Phone Number (8 | 8)74 (‘ 3 8‘{ O

Item 17 - Attachment

Services Provided

AT&T (SPIN #1430011920. Provides toll-free telephone service to the Arrowhead
Library System in Virginia, Minnesota.
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SCHOOLS AND LIBRARIES

CORPORATION .
g ry ——— e P e e e e st

FACSIMILE TRANSMITTAL SHEET

CONTACT NAME: FROM:

Qure To A LM, Schools and Libraries Corporation

APPLEANT NAME: v - DATE:
1-271
FAX NUMBER: TGTALNU. OF FAGES INCLUDING COVER:
QIg) 7+ - 3319 )
RE: TOUR CONTROL NUMBER:
FCC Form 471 Problem Resclution E 55 L}:

IMMEDIATE ATTENTION REQUESTED

Dear Contact Person:

Following this cover page are the corrections discussed over the phone. We are including the
first page of your 471 Application to help you reference your form. Please follow the
indicaced instructions:

x 1.  Inital next to the changes made on the pages that are faxed to you.
Irem 15_X Item 16

2. Include any requested pages. Item 14 Item 17

X__3. Sign, date and fill out the SLC Response Form/Cover Sheeg; this is your
Certfication. This must be returped when you fax us back.

X 4.  Faxbackall pages included in this fax. This is necessary to process your
corrections. Pleasewriteyocr control nsenber on all pages you fax back.

Ao ook Dal A

We look forward to receiving the above needed corrections to your applicifion.

Thank you,
Schools and Libraries Corporation

A\l

SCHOOLS AND LIBRARIES CORFORATION

1-888-303.8100 FAX 1-838-276-37)%




7-27-1998 1:@3PM FROM

ScHooLs A LIBRARES .
CORPORATION
(888) 205-8100

Date:

To:

Re: Form 471

Please review and injtial the changes/corractions on th: following pages of your Form 471

application , control number ___E 8_55 . We have included the first page of your
-Form 471 1o ensure this is the correct application. If rhc changes/corrections are appropriate,

please sign below, authorizing SLC to make these changes/corrections on yoirr behalf. Fax this
completed form (and supporting documentation if required) to (888) 276-8736to:

arme NG

“I e2nify that the information listed contaihed in the attachment(s) is accurate and complete to
the best of my knowledge, informgtio AY., rlxef and t.hat am aud}onzcd to submit this
informarion on behalf of _A&&QM (Name of billed entity
-Form 471 applicant).”

\ 1R_um b.l {iea‘\-eR

ame of Authofized Person) (Title of Authorized Person)
( 3@ T41-3840
(Signature of Authorized Person) (Telephone Number of Authorized P2rson)

RCE

(Date) +




Tm3TmlQW@E 1:@AGM R 20M

Lo E-355Y
.r FCC Form ) . . ] ' Approv%lo%‘%%%
471 Schools and Libraries Universal Service

Services Ordered and Certification Form
Estimated Average Burden Hours Per Response: § houren

This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the azaual
charges for them so that the Schools and Libraries Corporation can set aside sufficient support 1o reimburse providers for sgcég =

= >
Please read jnstructions before completing. (To be completed by each Billed Entity) &3 o
lﬂock 1: Applicant Address and Identifications  (School. library, or consortium desiring Universal Service funding.) b ;4;5
. i . . . e g b
1. Narne of Applicant (Billed Entity) A‘RRM\\ZAC\ L S .d’em 2. Funding Year ,(? ?8 i U f
3a. NCES School Code (if individual school) or NCES Library Code (if indévidual library) oy
[P D o T T n (¥V)
. i | 3c. Billed En%ly Number o
4a. Type of Applicant 4b. If applicant is a consortium, check all other boxes that apply:
(Check only one box.)
Q school | © includes non-governmental entities ineligible for support O scate educatonal sgency <P
O _ school district | region of astaee O statewide 0 multi-state O local cducarignal agency =
library or library consértium under the LSTA O  educarional service agency E;
O consortium of multiple emities | — ]
5. Applicant’s Street Addgess, P.O. Bax,’, r Route fNumber D T
104 [T SHge OR oond ﬁ
??' . Stte |  ZipCode Telephone Number -mail Am | Al
\iggini MN | 55792 |(318) T41-3840 s@attochad £,

6. -Contact Person’s Name J im \/\/g,' i
Street Address, P.O. Box, or Route Number (if different from Item 5)

City State Zip Code

13)T4]-2840

Fill in all gf the following (if available), and check the preferred mode qf coptact: O Telephone (2
OFax _(3A) -35 K E-mail_jim® Q cq;ﬂg}. i':L.mg MS O Mail

[anck 2: Purpose of Request _
7.  Purpose of Request: (Check all that apply, if any.)

a. B{ Discount on contract(s) signed prior to a request being posted on the Administrator's website.
Was an FCC Form 470 filed with regard to all the conmact(s)? JX{Yes ONo

b. % Discount on ¢ontract(s) sigued after a request being posted on the Administrator’s website.

c¢. O Minor modificarion or supplement to exisring contract(s) for which a Form 471 was already filed.
471 Application Number . :

!Block 3: Characteristics of Applicant and Applicant's Service Order (derived from FCC Form 470 Blocks 2 & 3) J

8a3. Number of students 8b. Number of library patrons
3006,
9. Number of buildi:ﬁ to be served @Num of rooms to be served
al
Existing Total Services
Service After Order




Costact Terson's Neme \ji/m \Néiﬁm and Phone Number: (R 18 -3840

( Niock §:  Services Ovdered

]

15, *Shared” services: All EXCEPT site-specilic, intemal connections and dedicated ("private line”) connections from anly one schioot or fibtary to an ISP or other end-user.

") @ AX,CONTRACT 6) {0 Amoim! () (1
<= g
Universal ) (G)Y - (8) M
SLC Sesvice Servioe @ C' @
Provider Control - Estimnled | Estimated ) Estinated

Number oy Full |  Number for Conlract | Award Expir- Ounc'fime | Monthly Tota)

Legal Nameof | Forn 470 Number Dals Servi P Pre- Annoal Pereent
”Sﬂv::: w:;:h lhllol‘: l(]ﬂ' ;;J:(: Borvices or Products sm'tvll)ca‘:e dbc';-m( dis::tlnl Pm::‘:'c:unl n::ccm:ge
Pravider based npplicn?!e) N PRt Cost Cont Cost (from Tfene 14)

- O\ ke ) ~\3<} 2;3@-}-
H%:los 4 \R k Tolecommunication Services 5;\ ?{ O | 5‘7 é ' &o %
W‘ 2 Y ) )
Intemet Access Y
US West o307 | & otasit-rs Was—| O |33 |159] | tO%
Comynult
Internal Connections (Shared)
Telecommunication Services
43001207 ‘ A0 1ga |13,8,160%
56030%“ _ Intornet Access
US Wt oot 3097
Inlernal Connections (Shared)
e ' 783
43005 23) . ﬁ( ﬁi Telecommunication Services  Ji~13-0%
:: o000 L) _ O |87 |48, 50%
e i (ntenel Acoess
Comindi
Intemnal Connections (Shored)

Ty
-~ 3
o
D'
‘\o%é
07
)
=
V3
&
( ~




Cuntac) Rerson's Neuwe jm l/\/e‘l'&_ﬁ)

snd Pone Number: < alg) ]f‘“‘*BS"{D

llllnck 8: Serviees Ordered

_J
1. “Shaved” services: Afl BXCEPT slte-speoific, Internal connectlons and dedicated (private line™) connections from oaly one school or {tbmry to an JSP or other end-user.
) ) CONTRACT ® {m) Awmount 18 (1)
~ Univema! (Sﬁ ) | ~ ®) ®
SL.C Service Service 4 L\
Provider Conirol Bstinsaled | Estimated | Estimated
Numtber or Fufl | Number for Confrac! | Award Expir- One Time | Montlly Total
LegalName of | Farm426on | Number Date g Service Pre- Pre- .|  Annual I*ercentage
Service which this is ar. .y . al;:.: Scxvices or Pradhucts Start Date |  discouns discount | Predisconnt Discount
Provider based applicable) . s Cost Cost Cost (om ltem I4)
9 -0 ia"& 7} Teldcommunicatlon Services ‘|- \'-
oD~ Inlemet Access :
h"& ‘“.L.. 003630‘?7 i d
Cel \q . Igﬂemal Comiections (Shared)
8 (82
~5-12031 et pication Servic 55~
205 . ! 5 ‘cleconununicution Services
W3ons305 [303000- | (L 1307 (o8 >= .| 0 ]9 [&38. SO%d
00043047 i
Internet Access
Intemal) Connections (Shared)
S~54 12"3" Telecommunlcation Scrvioes S-h—| 2,000
C_ 2% 2R 23 O A5 B8 . @%
B{;OZODO" . B Intemel Access
000L3017T o
internsz! Connections (Shared)

NdSP | 866 1=LT-L

nod



USAC %C/) mf ”7— C Box 125 - Correspondence Unit

UNIVERSAL SERVICE 100 South Jefferson Road
ADMIGHEN RATIVE CO. Whippany, NJ 07981

EGE‘“WM Libraries

Division

\ 2 o0
W OON\

‘&gghOWHEAD LIBRARY SYSTEM
JIM WEIKUM
701 11TH ST N
VIRGINIA MN 55792-2298

February 9, 1999

Re: Form 471 Application Number: 110099
Funding Year: 1998
Billed Entity Number: 133689

We have completed our review of your FCC Form 471, Services Ordered and
Certification Form, and made decisions with respect to your requests for
discounts along with other applications received within the same time period.
This letter is to advise you of our decisions.

As you may know, the Federal Communications Commission (FCC) in June 1998 made
two changes to the Universal Service Fund for schools and libraries that have
direct bearing on your discount request for 1998. First, the 1998 program year
has been extended by six months, for a new ending date of June 30, 1999.
Second, the FCC established new funding priorities whereby all eligible
applicants will receive discounts for eligible telecommunications services and
Internet access. Support for internal connections will be allocated in
accordance with need so that schools and libraries will receive discounts in
order of the discount percentages for which they qualify beginning with
applications qualifying for the highest discount percentages. Discounts for
internal connections will continue until all funds are exhausted. These
changeg are reflected in the information in this letter regarding your discount
request.

On the following page(s) is a list, by row of Items 15 and 16 of your FCC Form
471. For each item, there is a Fundlng Request Number (FRN) and several other

RECEIVED

Fed 161999

ARRGWHEAD LIBRARY
SYSTER

001970-MD-YYY-D0041




* Earliest Possible Effective Date of Discount: The first possible date of
service for which the SLC will reimburse the service provider for discounted
services. Note: If the actual service start date provided on a Form 486 is
later than this date, the actual service start date set forth in the Form
486 will be the effective date of the discount.

* Contract Expiration Date: The date the contract expires. This will be
present only if a contract expiration date was provided on Form 471.

* Estimated Total Annual Pre-discount Cost: Amount in Column 10 of Item
15/16, Form 471 as determined through the application review process, PLUS
an automatic extension of monthly costs for Telecommunications Services and
Internet Access through June 30, 1999. Please note that, during the Problem
Resolution process at SLC, the amount in Col. 10 of Item 15/16 may have been
corrected to conform to the information provided about Service Start Date
and Monthly Costs.

* Discount Percentage Approved by SLC: This is the discount rate that the SLC
has approved for this service.

* PFunding Commitment Decision: This represents the total amount of funding
that the SLC is now reserving to reimburse service providers for the cost of
the discount for this service. This figure may be different from the
Estimated Total Annual Pre-Discount Cost (Col. 10 of Item 15/16) times the
Percentage Discount (Col. 11 of Item 15/16) in your application. It may be
higher because of the addition of the monthly cost for Telecommunications
Services and Internet Access for the six months from January 1, 1999,
through June 30, 1999. It may be lower because of an adjustment determined
appropriate by the SLC, such as of the discount percentage, or a denial of
discounts and, if so, the accompanying comment will explain this difference.

The difference may also reflect a reduction from the request level made
necessary by overall funding limitations, in which case the "Funding Status"
above will indicate "Partially Funded" or "Unfunded." Whatever amount is
listed here, it is important that you and your service provider both
recognize that the SLC should be invoiced and the SLC may direct
disgursgment of discounts on only eligible, approved services actually
rendered.

* Funding Commitment Decision ExXplanation: This entry may appear to amplify
the comment in the "Funding Commitment Decision," if the discount request
for this service is denied for reasons other than "Unfunded" or if the SLC
determined that some adjustment to the request level was appropriate.

Using the Enclosed FCC Form 486 and Invoice

FCC Form 486: .You will use this form to notify the SLC that you are currently
receiying or have already received -services for which discoifit§“have been .
approved.: Xour completed -Form-486-allows us to begin prqce551ng invoices from
your service providers for your’ discounts. It also sets in motion the process
by which you and your service provider can invoice SLC for approved services
you~-have already paid for.

Each Billed Entity Applicant must file a separate Form 486, although each
Billed Entity's Form 486 may include services from multiple Forms 471 if the
same Billed Entity Number is listed on the various Funding Commitment Decision
letters that you receive. When completing your Form 486, please be certain to
use the Billed Entity Number as listed at the beginning of this Funding
Commitment letter. (We may have revised or corrected the Billed Entity Number
from your original Form 471, so please use the number exactly as it is listed
in this letter.)

To assist in completing your Form 486, we have pre-printed your Block 1
information, including the Billed Entity Number. Please review the pre-printed

Schools and Libraries Corporation Page 3 of 6 02/09/1999
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very important pieces of information relating to the disposition of that
request. A complete explanation of each item begins below.

If you have any questions about our decisions on your discounts, you may send
them in writing to the Schools and Libraries Corporation, Box 125 -
Correspondence Unit, 100 South Jefferson Road, Whippany, NJ 07981.

Your next step in the discounting process is to complete and submit the FCC -~
Form 486 enclosed with this letter to notify the SLC that you are currently
receiving or have already begun to receive services for which discounts have
been approved. This will enable your service providers to invoice SLC for your
discounts. Please note that we are notifying each service provider listed on
your Form 471 of our decision on your discount request. In addition, you
should contact each service provider yourself to make any necessary
arrangements regarding start of services, billing of discounts, and any other
administrative details relevant to your participation in the Universal Service
Fund. For important information about your Form 486, See next page.

FCC Form 471 Applicants who are approved for discount eligibility are reminded
that they continue to be subject to audits and other reviews that the SLC may
undertake to assure that discounted services are being used in compliance with
program rules. If the SLC discovers that discounted services are not being
used in compliance with program rules, 471 Applicants will be subject to
enforcement activities and other means of recourse by the SLC and other
appropriate Federal, state, and local authorities.

Explanation of Information Provided in SLC Funding Notifjication

On the following pages we provide you with a synopsis of the discount
eligibility decision for each item you requested. To help understand this
synopsis the following definitions are provided:

* Funding Request Number (FRN): A number assigned by the SLC that will
identify a Funding Request. A Funding Request is a single row of item 15 or
16.

* Funding Status: An item may be "Funded," "Denied," "Partially Funded," or
not approved because of "Funds Exhausted.™ An item that is "Funded" will be
approved at the level that SLC determines is appropriate for that item.

That will generally be the level requested by the Applicant unless the SLC
determines during the application review process that some adjustment is
appropriate, for example, a different discount percentage for that item than
the FCC Form 471 featured. If an item is "Denied,"™ that denial will be
briefly explained in the "Funding Commitment Decision," and amplification of
that explanation may be offered in the section, "Funding Commitment Decision
Explanation.”" An item will be "Partially Funded " or "Unfunded," in
accordance with FCC program rules, if the total amount of funds in the
Universal Service Fund is insufficient to fully fund all approved requests.
If the Form 471 was received after all the funds in the Universal Service
Fund were allocated and it was processed, the status will indicate "Unfunded
- Funds Exhausted."

* SPIN (Service Provider Identification Number): A unique number assigned to
each service provider by the Universal Service Administrative Company
(USAC) .

* Service Provider Name: The legal name of the service provider.

* Provider Contract Number: The number of the contract between the eligible
party and the service provider. This will be present only if a contract
number was provided on Form 471.

* Services Ordered: The type of service ordered from the service provider, as
shown on Form 471.

Schools and Libraries Corporation Page 2 of 6 02/09/1999
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information. If you believe there is an error in the pre-printed information
~except for the Billed Entity Number-please cross off and print the correct
information above each item. Then make multiple copies of this Billed Entity
-specific Form 486 for future use, and follow the instructions with the form to
complete and submit it to SLC.

Billed Entity Applicant Reimbursement Form: If you have already paid in full
for services for which you are now being approved for discounts, you can use
the enclosed Billed Entity Applicant Reimbursement Form to seek reimbursement
from your service provider. This Form is not for use by service providers, who
have their own invoice form. If you plan to submit a Billed Entity Applicant
Reimbursement Form, please read and follow the instructions carefully regarding
the Form as well as the Form 486 to avoid delay in processing your
reimbursement.

Schools and Libraries Corporation Page 4 of 6 02/09/1999
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SLC Funding Notification Synopsis for Application Number: 00110099 —
wfunding Request Number:00131241 Funding Status: Funded . Pu{% !
¢V SPIN: 143005231  Service Provider Name: U S WEST : C"{\U“""‘-D"ﬁ-\_

Al Provider Contract Number: T o N ;,&
iij)p Services Ordered: Telecommunications Services Y
9{9 X Effective Date of Discount: 04/13/1998 Contract Expiration Date: 5

) &C\ Estimated Total Annual Pre-discount Cost: $8,940.00
g Discount Percentage Approved by SIL.C: 58%

Funding Commitment Decision: $5,185.20 - FRN approved; modified by SLC
Funding Commitment Decision Explanation: The shared discount was corrected
{ Funding Request Number:001312427 Funding sStatus: Funded GQ ,u%‘
g' SPIN: 143005231 Service Provider Name: U S WEST qu At
v}“ Provider Contract Number: C : Fb_xwﬁé P
@f Services Ordered: Internet Access ~ i

o
-

Effective Date of Discount: 01/01/1998 Contract Expiration Date: 12/31/1998 vl

Estimated Total Annual Pre-discount Cost: $113,958.00

Discount Percentage Approved by SLC: 58% v

Funding Commitment Decision: $66,095.64 - FRN approved; modified by SLC

Funding Commitment Decision Explanation: The shared discount was corrected

Funding RequesSt Number:00131244 Funding status: runded
1450053“5—SPIN:v14999&894 Service Provider Name: US—West-Long—Bistan6e,—iho+ - ¢
¢ Provider Contract Number: T 9l l Chanq
yw{~ Services Ordered: Telecommunications Services 4 111\42946, de
Q@?U% x: Effective Date of Discount: 04/13/1998 Contract Expiration Date: ma uqu
OV Estimated Total Annual Pre-discount Cost: $2,730.00 p(_r&
. Discount Percentage Approved by SLC: 58% qq
Funding Commitment Decision: $1,583.40 — FRN approved; modified by SLC 3[%( M
Funding Commitment Decision Explanation: The shared discount was corrected 4.¢)ﬂ

FUnding Request Number:Q001312Z245 Funding Status: Funded
SPIN: 143005231  'Service Provider Name: U S WEST
Provider Contract Number: T ‘ s e
Services Ordered: Telecommunications Services A 4 %p&ﬂ‘jﬂgﬁ
Effective Date of Discount: 04/13/1998 Contract Expiration Date: & T e
L Estimated Total Annual Pre-discount Cost: $1,305.00 . A\
p (& Discount Percentage Approved by SLC: 58%

‘N Funding Commitment Decision: $756.90 - FRN approved; modified by SLC
40” Funding Commitment Decision Explanation: The shared discount was corrected

g/ /11
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Funding Request Number:00132285 Funding Status: Funded
SPIN: 143012086 Service Provider Name: Airtouch Cellular
Provider Contract Number: C

Services Ordered: Telecommunications Services

Discount Percentage Approved by SLC: 58%

T

Provider Contract Number: C
Services Ordered: Telecommunications Services

Discount Percentage Approved by SLC: 58%

Provider Contract Number: C
Services Ordered: Telecommunications Services

Discount Percentage Approved by SLC: 58%

Effective Date of Discount: 01/01/1998 Contract Expiration Date: 12/31/1998

Estimated Total Annual Pre-discount Cost: $522.00

Funding Commitment Decision: $302,76 - FRN approved; modified by SLC

Funding Commitment Decision ExXplanation: The shared discount was corrected

FUnding Request RNumber :001322Z87 Funding status: rundedq

SPIN: 143005305 Service Provider Name: InfoTel Communications LLC -quL,

Effective Date of Discount: 05/05/1998 Contract Expiration Date: 12/31/1998

Estimated Total Annual Pre-discount Cost: $266.00

Funding Commitment Decision: $154.28 - FRN approved; modified by SLC

Funding Commitment Decision Explanation: The shared discount was corrected

Funding Request Number:00132289 Funding status: Funded

SPIN: .143005305: Service Provider Name: InfoTel Communications LLC “"%b

Effective Date of Discount: 05/05/1998 Contract Expiration Date: 12/31/1998

Estimated Total Annual Pre-discount Cost: $3,850.00

Funding Commitment Decision: $2,233.00 - FRN approved; modified by SLC

Funding Commitment Decision Explanation: The shared discount was corrected
02/09/1999
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90  Arrowhead Library System

£CO mﬁ\hﬁ?l, 1999

SLD

Box 125

Correspondence Unit

100 South Jefferson Road
Whippany, NJ 07981

Re: Funding Commitment Decisions Letter 00110099
Billed Entity #133689

Dear Sir or Madam:

Per a discussion with your customer service representative, Arrowhead Library
System (ALS) has been instructed to send you information regarding a correction that
should be made regarding our originally filed 471 form. One of our service providers
GTE was omitted from the form. We estimate that during the 01/01/98-12/31/98 period,
our costs for GTE were $19,963.44. This amount was inadvertently included under U.S.
West SPIN #143005231 on the (1998-1999) 471 form. Likewise, your commitment letter
has included this amount for U.S. West under funding request # 00131242.

GTE Minnesota, SPIN #143004784 should be added to our (1998-1999) 471 form as
a provider of 56kbs frame relay circuits for a shared library automation system and
library catalog for 6 library buildings. These circuits are also used for e-mail and
Internet/WEB access to each library building. Again, our estimated costs for the
01/01/98-12/31/98 were $19,963.44, or an average of $1,663.62 per month. This amount
should then be subtracted from U.S West, SPIN #143005231. We do not have a contract
with GTE.

ALS has been instructed by your Customer Service Representative not to complete
the 486 form or the BEAR forms until ALS has received your response regarding this
change. Ilook forward to your reply.

If you need additional information, you may contact Shari Fisher at 218-741-3840.

Thank you.

Sincérely,
Wm\/\)ﬂ/

Jim Weikum
Director

701 11th 8t. N.  Virginia, MN 55792-2298 O 218-741-3840 Q Fax 741~3519  V./TDD 741-2901




