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Petition for Temporary, Limited Waiver

The Petitioning Local Exchange Companies ("Petitioners") that filed a Petition for

Temporary, Limited Waiver on October 27,1999 in the above-captioned proceeding ("Petition"),

by counsel, hereby file this Supplement to include three (3) additional companies in the Petition,

Pine Belt Telephone Company, Inc., South Park Telephone Company, and The Rye Telephone

Company (the "Companies"). 1 Like the Petitioners, the Companies hereby seek temporary, limited

waiver of the Truth-in-Billing ("TIB") requirements, set forth in 47 C.F.R. § 64.2400, established

by the Federal Communications Commission ("Commission" or "FCC") in its First Report and

Order and Further Notice of Proposed Rulemaking in the above-captioned matter.2 Specifically, the

Companies seek temporary waiver until April 1, 2000, of Section 64.2401 (d) regarding disclosure

I Attachment A hereto are the declarations of the Companies joining the Petition, along with
a revised copy of "Attachment A" which adds the names ofthe Companies to the list ofPetitioners
originally included in the Petition. The declarations contain facsimile signatures. The original
signed declarations will be filed with the Commission upon receipt by counsel.

2 In the Matter of Truth-in-Billing and Billing Format, First Report and Order and Further
Notice of Proposed Rulemaking, CC Docket No. 98-170, FCC 99-72, released May II, 1999, 64
Fed. Reg. 34488 (June 25, 1999); Errata, CC Docket No. 98-170, DA 99-2092, released October 6,
1999.
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of inquiry contacts (the "TIB Inquiry Contact Rule").3

The factual circumstances confronting the Companies is generally the same as that

confronting each of the Petitioners as stated in the Petition. Moreover, the policy bases and remedial

measures that the Companies will take during the time that the requested waiver is in effect are the

same. Accordingly, this Supplement is filed in order to add the Companies to the list of Petitioners,

without unnecessarily burdening the record with pleadings that duplicate the Petition. In the event

the Commission deems it necessary, however, the Companies will file separate waiver requests.

Accordingly, because the Companies, like the Petitioners, are technically incapable of

complying with the TIB Inquiry Contact Rule by November 12, 1999 (for the reasons stated in the

Petition), a grant of this request until April 1,2000 will ensure that the Companies can implement

the directives from the Commission with respect to TIB in an efficient manner while avoiding

unnecessary expense or raising additional Year 2000 compliance issues. At the same time, and for

the same reasons stated in the Petition, the consumer goals of the TIB Inquiry Contact Rule will not

be frustrated by a grant of this request. Rather, such goals will be furthered by each of the

Companies as they continue to provide customer assistance and respond to questions received

regarding the charges for services or the identity of service providers.

47 C.F.R. § 64.240 1(d) states that

Telephone bills must contain clear and conspicuous disclosure of any information that the
customer may need to make inquiries about, or contest charges, on the bill. Common
carriers must prominently display on each bill a toll-free number or numbers by which
customers may inquire or dispute any charge contained on the bill. A carrier may list a toll
free number for a billing agent, clearinghouse, or other third party, provided that such party
possesses sufficient information to answer questions concerning the customer's account and
is fully authorized to resolve consumer complaints on the carrier's behalf. Each carrier must
make its business address available upon request to consumers through its toll-free number.
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Accordingly, for the reasons stated in the Petition and the declaration attached hereto, the

Companies request a waiver of the requirements of 47 C.F.R. § 64.2401 (d) until April 1, 2000, to

the extent that Commission action on other filed petitions, does not grant the extent of relief

requested herein.

Respectfully submitted,

The Petitioning Local Exchange Companies

Kraskin, Lesse & Cosson, LLP
2120 L Street, NW, Suite 520
Washington, DC 20037
202-296-8890

November 12, 1999

By
_r_\~_~~
David Cosson ~
Thomas 1. Moorman
Margaret Nyland

Their Attorneys
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Attachment

Alenco Communications, Inc.
Armstrong Telephone Company - Maryland
Armstrong Telephone Company - Northern Division
Armstrong Telephone Company - New York
Armstrong Telephone Company - Pennsylvania
Armstrong Telephone Company - West Virginia
Armstrong Telephone Company - North
Blossom Telephone Company
Brazos Telecommunications, Inc.
Brazos Telephone Cooperative, Inc.
Champlain Telephone Company
Daviess-Martin County Rural Telephone Corporation
Deerfield Farmers' Telephone Company
Dekalb Telephone Cooperative d/b/a DTC Communications
Eastex Telephone Cooperative, Inc.
Empire Telephone Corporation
Five Area Telephone Cooperative
Georgetown Telephone Company
Germantown Telephone Co.
Home Telephone Company
Livingston Telephone Company
Muenster Telephone Corporation of Texas
New Paris Telephone, Inc.
Nortex Teleom, L.L.c.
North Central Telephone Cooperative
North Penn Telephone Company
North Pittsburgh Telephone Company
Pine Belt Telephone Company, Inc.
Riviera Telephone Company
Santa Rosa Telephone Cooperative, Inc.
South Central Rural Telephone Cooperative, Inc.
South Park Telephone Company
South Plains Telephone Cooperative
Southwest Arkansas Telephone Coop., Inc.
The Rye Telephone Company
West Kentucky Rural Telephone Cooperative
West Plains Telecommunications, Inc.
West Point Telephone Company, Inc.
West Texas Telephone Cooperative, Inc.
XII Rural Telephone Cooperative, Inc.
XII Telecommunications & Technology, Inc.
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PINE. BELT TELEPHONE COMPANY. INC.

Pine a~\[ Telephone CDmPIDY. me (the "Company") pro\liQe5 &'Xl:hange and exchanF
accesSl~tS TO approximately 2.400 liDe§ m AIabama. The Company ill • memberof the Uni.~
States Tl!lecom Association ("USTA") and is anual telephooe company under the Communications
Act of 1934 as amended. The Company Utih2es NationallDdepeDdent Billing for the provision of
blUing software and uses Il1umine:t as its "learingbouse for casual calliq and alternate service
pmide!' billing and cO~liQn anangCTnentJ. The Company bas been concentrating its efforts OIl
Year 2000 issues, assisting its atmiatCs with the deplOylD.Cl\t ora new c:Ulitall'NilCh which wu
cutover on October 28. 1999, aDd buildina au aC3 microwave/fiber optic U'aDSnussion ring to be
~ed in conjl&Dct1an with the new swi1Ch. III iUldirion. the Compan)' has jUSl complCled the fmy
phase of a threc:-phase project to WTite " new in-ho\l$e lnllin.g software prosram that is TIB
cumpliant, arul anticipates completion of the sohare de5ip in February, 2000. A.ccordingly, th~
Company has only recently fmaUzed it! review find contacted. its billing vendor regarding the
COlUpUly'lii capabllitieJ to comply with the Feels Truth-in.Billina (11ft") reqUimn~. ~ause

of bacldog. and/or proifil111Dlna demands (includinj those arising from Year 2000 issues), the
vendor Jw mdicated thaI it is not capable ofproviding the neceisary software updates required to
comply wUh inquiry CODtam requiremeau at this time. TIB implemematiun is ftlnhcr complicated
by the fact thal the ComPI21Y currently provides billing and collection services for casual calling and
ahcmate service proViders. The Company is 001 y~ capable of listing inqUiry contBClS on biU~ for
thee providers. AccordinalY, Ihe Company requests that this requi~mentbe extended to Aprill.
:2000. the dale 'that c«t&in other TIB rule reqlJU'ementSl are to be etlective. The ComplDY will.
howevC['. engage: in proper testing ~nd will continue to work with ilS clearinghouse and software
vendor 10 ~oor4inacc: the resolution oflhis issue. lJntilmcr~'Wdwaiver expires, the Company
will continue to pro\'ide its cauact number [0 cUIlOmen with questions concerning chiU"ge!l of
pank:ulat carrien, and. will facilitate the customer's cifan to contact such carriers.

DECLARATION Of JOHN C. NETJ'LES

1. John C. Nettles, President of Pine Bell Telephone Company,!nc. ("Pinc Belt"), do hereby
dl!clere UDder penalties ofpeJjury that 1have: read the foregoing "Peli1ioll rot Temporary, Limited
Waiver," flled Oc:tober 27, 1999. andtbe lIlformation comained thereindescnbes the :UatUs ofPine
Bel~'s TIB compliance and is trUe and accurate t !he besI afmy knowledge. informatioD, aDd belief.

Date II!,%
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SOlJTH PARK TELEPHONE COMPANY

South Park Telephone Com.pany (the "Company") provides excbanse and exchange accel;S
services to approximately 75 lines in Colorado. The CompAfty is a rural ~Iephone company under
rhe Communications Act of 1934 as amended. The CompaD) utilizes eTI tOr the provisiOJl of
billini softwar~ and uses lll\UDinet as its clearingbuuse for casual calling and alternate serviee
provider billing and collection arrangements. The Company re\'iewed its bilhng suftware
capabilities with respect to the FCC's Truth-m-Billin8 ("TID") requirements in May, 1999. Since
that time', lhe Company has e~rinued its review amd dil'~8ions with its billing vcDdor n:gcu:ding
TIB Rule compliance. Because: of backlog and/or programming demands (including those arislng
from Ycar 2000 ISSueS). me vendor is nol capable of providing the necessary software updates
required to comply with inquiry contaCt requiremelus at Ihi~ rime. Ti8 implementation is furth~

compJicaled by the f"t that the Company curranlly prQYichfs billinS a:nd collection. services for
casual calling and alternate set'tice providen. The CumpiUlY is not yet capable of bstin; inquiry
contaCts on bills for Ihese providers. Accordingly. the Company reques15 that this requirement be
extended to April 1. 2000. the: date that certain other T1B rule requirements are [0 be effective. The
Company ""ill. however, eng. in proper testing and will continue to work with i~ clearinghouse
and billing vendor to coordinate the resolution of this i5sue. Until the requested waiver expires, the
Company will continue to provide its Contact nwnbcr 10 customers with questions cuucemini
chargts ofpanicular carriers. and will faeilitate me customer's effon to contact such canitmi.

DECLARATiON OF MICHELLE ANDEasON

I. Michelle Andluson. Business ManaprafSouth Park Telephone Company r-Soutb Park-oJ.
do hereby declare under penalties ufpetiury mat I have read the foregOing "Petition for Temporary,
Limited Waiver:' filed October 27. 1999. end the information contained therein regarding Soulh
Park is true and. accurate' to the be5r ofmy knowle4ge, il1fonnation, iUld belief.

Oatell- I ;).-qq ~Jd4 a(;J----
MicheJl~ AJ1d~un

Business Manager
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THE aYE TELEFHONE COMJ-ANY

The Ryoe Telephone Company (the "Company") provides exchange and exchange access
serviot!s ro approltimately 2,300 lines: in Colorado. ~ Company is a nual telephone ~ompany

under the Communications Act of 1934 ti amended. The Company utilizes en fOT the pro\tision
of billing software and uses Illuminel as its cleariD&hou5e {OT t:iI5ual calling and altenuate 5C1Vicc

provider billmg and collection arrangements. The CompaDY reviewed 115 billin¥ software
capabilities widl respect to the FCC's Tnnh-in-8i1ling ("TlB") requirements in May, 1999. Since
Ihar time, lhe Company has continued lts review and dl,cuggions wirh its billing vendor regarding
TlB Aule compliance. Because ofback!og and/or programmin, demand5 (incl~dingthos~ ansing
from Year 2000 issues). the vendOr 15 DOl capable of pro~idinS the necessary software updatc:s
req\.ured (0 comply with inquiry contact requirements at chis time. TIB implementation is further
comphcated by the ract [hal the Company currently provides billing and collection services for
casual callins and alternate servi~e pl'oviders. Th" Company is not yet capable of li~'Lng inquiry
~l}ntactson bills for these providers. Accordingly. the Company requests that rhis requirement hI!
eMended to Apnll. 2000, the date: that c"nain ather TID rule: requirements an: 10 b~ effective. The
Curnpany will, howe\ld', ~gal" in proper resting and will continue [0 wurk with its clearinghoLlse
and billing 'Jendor to coordinalC Ihc resolution ofthis issue. Until th~ requested waiver expires, the
Company will continue fO prOVide irs contact nwnbl!'r to CU\itomers with questions concerning
charges ot· particular carriers, and will facilitate the ~lomer'seffon to contact such caniers.

DECLARAT10N or GARRY R. MACCORMACK

I, Garry R. MacConnack. Genenl MaI1ager of The Rye Telephone CompaA)' ("'Rye"). do
hereby declare under penalries ofperjUf) lhal I bl~e read the foregoing "Petition for TemporlU)',
Limi~d Waiver. II filed October 27. 1999. and the infonnatiun contained therein regarc1ing Rye is
rrue and accurate to [he heil ofmy knowledge. infl tion..~beU

oate!l:lt-f( <2-
. MacCormack

al Manager



CERTIFICATE OF SERVICE

I, Shelley Davis, of Kraskin, Lesse & Cosson, LLP, 2120 L Street, NW, Suite 520,
Washington, DC 20037, hereby certify that a copy of the foregoing "Second Supplement to
October 27, 1999 Petition for Temporary, Limited Waiver" was served on this 12th day of
November, 1999 by hand delivery to the following parties:

Lawrence Strickling, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW Room 5-C450
Washington, DC 20554

Lisa Zaina, Acting Deputy Bureau Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-B303
Washington, DC 20554

Glenn T. Reynolds, Chief
Enforcement Division
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-A847
Washington, DC 20554

David Konuch, Attorney
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C313
Washington, DC 20036

International Transcription Services
1231 20th Street, NW
Washington, DC 20554


