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Addr~ss validathm II00COuLs: BA~ Corba

5pm 10 R:5Xpm prox.y .loh tiled and BA\ had to kill manually.

PrL'·(>rdL'1 BA:" 11/':' ?'O-\'l\ ;o-\()\ ,~hrs ."xnlJll 5-t.OOO thCll houn~e thc S~f\-Cr.<;

L~()pm 10 x: Wpm AddrL"Ss vahdauon IllTh,'Uul"i: 13A.'\ ro:,,,d Ih~

Pr",-(>rd.:r BA\ IX2.1 1·1:A.. c 1·I>':l· -lOmm 7.0no add rex" \'ahdaHnn l.l\'eWirc .;;erver

6:IOpm lo7:12pm Address validation tuncouts: 13;\:\ resd the

PrL'-( >rdd BA\ J xx7 2~T:h'<.-· 2-D..:<.-' Ihr 20uI1 7.000 address validation Ll'v~Wire s~r\'cr

2:30pm h) -lpm ("nable 10 s~nd r('4uest" to 1,lveWire error

Ihr _~Omm t'."ame dunng CSR and address vahdations: Ll'veWir
Prl'-{lrdcr BA\ 19S61l9X7 6-lxc 6-1);>(: nuta ,('. 2 llck('ts I n/a fix ut in that cVenm

('nabk 10 st':nd requesls to LIve-Wire- eITor

6:30pm to 9:30pm dunng address validations: LiveWln~ fIX put i
Pr<.'-()nkr BA:" 20-l6 6· Dt'c 6-lxl: Ihr .~Omlll nJa that -evcmn)

Addrc.<;s validatIon t!ITk'Olll<;: BAS file system

6A5pm to 7:-lOpm Wa\ full. th~y cleared the log for the request

Prc-(>rder BA:" 2111 7-IN~ 7-Dc<.-' .i5mm 11.000 mana~cr

7am to II :30am Pr~-order tinlt'outs r('sultmg In us~r downtime:

PTL'-Ctnll'r BA.\ 2571 8-1~'c 8-Lk~ .thrs ."()oun 92.0-tO BA:\ had a router oblem

AddkSS valtdatlon lImeoutS: Wiers re~eived

9: 15pm III Wpm LI...eWm~ errors: :\0 lick~t wa", opened on this

1'n..'-Orol."r BA\ n/a 8·1.:>1."..: 8-1.>t-c '+Smm 1.215 ISSUe (BA~ He! D~sk was not available)

!0:15am to Address vahdatlon tlm~oUls: users re~eIved

12:25pm l.IveWire errors. BA!'\ failed over application

PrL'-<>rdcr IJA:" 225.10/2256 Y-Ixc I)-INC 2hr.-; lOmm 3-t.320 server

5:20pm to 6:-tOpm AJdr('ss vahdallon timtXHlLs: U\;crs rC~~lved

Pre-()n"kr BA\ 2322 9-LN~ 9-Dec Ihr 20mm n/a LiveWlre ~rros: BAS r('sel Ll'veWtre ac~essor

9:20pm to IOpm Address validation IImeollts; BAS n~-eded 10

Pre-(>rder SA:" n/a 9-11:..: 9-De<.-' -lOmm 6S0 fix a 'control'

1: 15pm 10 1:.~5pm

l>rt'-Urder IJA\ 2.176 IO-D<.'c 100Del.· 10mm lnterrruitent address validation timeOllLs

Address validation tnneouts; 2 BA!\"

9:28a111 to 11:08pm application servers lost connecttvIty: BAN

Pre-Order SA\ 2~20 11·I.)",c II-Dec 2hrs .tOrrun 12.000 rebc~,Jkd the servers

7:35am to 9am Addr~ss \'ahdabon timel.:mls due 10 ndworkin

Pre-Ordl."r SA:" 2~29 I."-Dc~ 13-Dec Ihr 25mln 65~5 oblems with BA:"oi internal boxes

Address validation Ilmeouts: BAS rccyc1~d

7: 15am to 7:45am Ih(' Corba connectton. root cause IS under

l>rl."-(>rdt.~r BA\ 251 i} l-l-l)et' I-l-Dl'l: 30tntn I.Hll Invest 'atton

Address validation timeouts: BA.S rel.)'c1ed

8:.t5am 10 9:45am the Corba o..)nnecllon. rOl)( Call",e IS under

Prc-< >rder BA:" 2526 I-l-Dec l-t-D.:'c lhr I!.lOO InVc."tl~atton

lO:15am to Address vahdatlon ti~outs;BA~ recycled

1O:+5am Ih~ Corba connection. root caus~ is under

Pre-C>rder SA:" 25~3 14-Dec l.t-De~ 30mm 7.020 Investigation

Impacted l- \",r Minutes IS ;l l:akulatloll of the nunIDl."r l)( us<'£s atkctcd hy the downllml." muillph..:d by the- lenglh of the dowminlt:
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-
From:
Sent:
To:

Subject:

Microsoft Excel 97

vincent.l.depasquale@bellatlantic.com
Monday, December 06,19992:54 PM
'Rochelle Jones'; 'Doug Eitner'; 'Robert Puckett'; 'Gregg Sayre'; 'Mark Long'; 'Kimberly
Scardino'; 'Jeff Hogan'; 'Karen Itzkowitz'; 'Camille Dagati'; 'Leo Maese'; 'Mirinda Wilson'; 'Joe
Bloss'; 'Donald C. Davis'; 'Michael Hou'; 'Robert Mulvee'; 'Clifford Williams'; 'Greg Wardell';
'Curtis Groves'; 'Phil Shapiro'; 'Harry Davidow'; 'Susan Jin Davis'; 'Karen Sistrunk'; 'Mark T.
Smith'
BA - NY C2C Addendum

Attached please find an Addendum to the October 1999 NY Carrier to Carrier
Performance Report. This addendum contains Achieved Flow Through performance tor
Resale and UNE. Consistent with the methodology used in the September 1999
report, this data represents Bell Atlantic - North data in total and has no
exclusions yet tor pending orders nor CLEC errors.

(See attached file: ADD_FT.xls)

Vincent De Pasquale
212 395-4264
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Carrier to Carrier • Addendum
Interim Guidelines October 1999
Bell Atlantic - New York State
ORDERING

Metric #

PR-5-03 1% Flow Through - Achieved

CLEC Aggregate CLEC Aggregate
Penonnance Penonnance

75.93 15257

CLEC Aggregate CLEC Aggregate
Penonnance PenonnanceMetric #

PR-5-03 1% Flow Through - Achieved 65.89 81569

ConfidentIal· Subject to Protective Order In NYSPSC Case 97-C-4139. Performance Reports are being produced for trial purposes In
Case 97-C-4139.



ATTACHMENT 3



ORDER CONFIRMATION TIMELINESS

UNE POTS

IVI\Jlun
....... ··Mettic

••••
Standard CLEe Results......

April OR-1-04 % On Time LSRC <10 Lines 95% win 24 hrs. 72.08
(UNE (Electronic)
POTS)

May OR-1-04 % On Time LSRC <10 Lines 95% win 24 hrs. 66.87
(UNE (Electronic)
POTS)

June OR-1-04 % On Time LSRC <10 Lines 95% win 24 hrs. 80.15
(UNE (Electronic)
POTS)

July OR-1-04 % On Time LSRC <10 Lines 95% win 24 hrs. 80.70
(UNE (Electronic)
POTS)

August OR-1-04 % On Time LSRC <10 Lines 95% win 24 hrs. 87.69
(UNE (Electronic)
POTS)

September OR-1-04 % On Time LSRC <10 Lines 95% win 24 hrs. 92.25
(UNE (Electronic)
POTS)

October OR-1-04 % On Time LSRC <10 Lines 95% win 24 hrs. 88.27
(UNE (Electronic)
POTS)

'\GIiJ!C;;Jtli~~ltS
April OR-1-06 % On Time LSRC>=10 89.47

(UNE Lines (Electronic)
POTS)

May OR-1-06 % On Time LSRC >=10 95% win 72 hrs. 85.41
(UNE Lines
POTS)

June OR-1-06 % On Time LSRC >=10 95% win 72 hrs. 82.88
(UNE Lines
POTS)

July OR-1-06 % On Time LSRC >=10 95% win 72 hrs. 84.83
(UNE Lines
POTS)

August OR-1-06 % On Time LSRC >=10 95% win 72 hrs. 81.64
(UNE Lines
POTS)

September OR-1-06 % On Time LSRC >=10 95% win 72 hrs. 89.74
(UNE Lines
POTS)

October OR-1-06 %On Time LSRC >=10 95% wIn 72 hrs. 85.26
(UNE Lines
POTS)



UNE Special Services· Electronically Submitted

Month '. Metiic# .... Metric Standard CLEC Results
March 10S % On Time LSRC <10 95% win 48 hrs. 93.75

Special Lines
Services
Electronically
Submitted

April OR-1-04 % On Time LSRC <10 95% win 48 hrs. 87.17
(UNE Special Lines
Services -
Electronically
Submitted)

May OR-1-04 % On Time LSRC <10 95% win 48 hrs. 76.80
(UNE Special Lines
Services -
Electronically
Submitted)

June OR-1-04 % On Time LSRC <10 95% win 48 hrs. 75.17
(UNE Special Lines
Services -
Electronically
Submitted)

July OR-1-04 % On Time LSRC <10 95% win 48 hrs. 67.42
(UNE Special Lines
Services -
Electronically
Submitted)

August OR-1-04 % On Time LSRC <10 95% win 48 hrs. 67.84
(UNE Special Lines
Services -
Electronically
Submitted)

September OR-1-04 % On Time LSRC <10 95% win 48 hrs. 77.08
(UNE Special Lines
Services -
Electronically
Submitted)

October OR-1-04 % On Time LSRC <10 95% win 48 hrs. 68.75
(UNE Special Lines
Services -
Electronically
SUbmitted)

2-Wire UNE Digital Loop

"%;<;W%.I,I
% Orders Confirmed On 95% 78.35September OR-1-04-06

(UNE 2-Wire Time
Digital Loop)

October OR-1-04-06 % Orders Confirmed On 95% 88.00
(UNE 2-Wire Time
Digital Loop)
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UNE ADSL Loops

•••••
/ CLECResuits

September OR-1-04-06 % Orders Confirmed On 95% 55.40
Time

October OR-1-04-06 % Orders Confirmed On 95% 54.95
Time

79.07

87.56

83.52

.CLEC Results

UNE- LOOP

September % Orders Confirmed 95%
Within 24 Hrs. <10 Lines

October OR-1-04 % Orders Confirmed 95%
Within 24 Hrs. <10 Lines

% Orders Confirmed
Within 72 Hrs. >=10 Lines

October OR-1-04 % Orders Confirmed 95%
Within 72 Hrs. >=10 Lines
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REJECTION NOTICE TIMELINESS

UNE POTS

Mbflth u + ....••. ..... ,.. CLEC Results
March 19 % Reject On Time <10 Lines 95% win 24 hrs. 91.68

(UNE (Electronic)
POTS)

April OR-2-04 % On Time LSR Reject <10 95% win 24 hrs. 77.23
(UNE Lines (Electronic)
POTS)

May OR-2-04 % On Time LSR Reject <10 95% win 24 hrs. 62.51
(UNE Lines (Electronic)
POTS)

June OR-2-04 % On Time LSR Reject <10 95% win 24 hrs. 71.32
(UNE Lines (Electronic)
POTS)

July OR-2-04 % On Time LSR Reject <10 95% win 24 hrs. 70.73
(UNE Lines (Electronic)
POTS)

August OR-2-04 % On Time LSR Reject <10 95% win 24 hrs. 82.90
(UNE Lines (Electronic)
POTS)

September OR-2-04 % On Time LSR Reject <10 95% win 24 hrs. 91.23
(UNE Lines (Electronic)
POTS)

October OR-2-04 % On Time LSR Reject <10 95% win 24 hrs. 90.25
(UNE Lines (Electronic)
POTS)

·!~tll~;B~$ults:;'

May OR-2-06 % On Time LSR Reject 95% win 72 hrs. 92.50
(UNE POTS) >=10 Lines

June OR-2-06 % On Time LSR Reject 95% win 72 hrs. 90.69
(UNE POTS) >=10 Lines

July OR-2-06 % On Time LSR Reject 95% win 72 hrs. 82.75
(UNE POTS) >=10 Lines

August OR-2-06 % On Time LSR Reject 95% win 72 hrs. 86.15
(UNE POTS) >=10 Lines

September OR-2-06 % On Time LSR Reject 95% win 72 hrs. 92.53
(UNE POTS) >=10 Lines

October OR-2-06 % On Time LSR Reject 95% win 72 hrs. 87.37
(UNE POTS) >=10 Lines



UNE Special Services· Electronically Submitted

i""",nth> /> A>i. i Standard'" CLEC Results
June OR-2-04 % On Time LSR Reject <10 95% wIn 48 hrs. 83.33

(UNE Special Lines
Services -
Electron ically
Submitted)

July OR-2-04 % On Time LSR Reject <10 95% wIn 48 hrs. 73.33
(UNE Special Lines
Services -
Electronically
SUbmitted)

August OR-2-04 % On Time LSR Reject <10 95% wIn 48 hrs. 82.92
(UNE Special Lines
Services -
Electronically
SUbmitted)

September OR-2-04 % On Time LSR Reject <10 95% wIn 48 hrs. 75.00
(UNE Special Lines
Services -
Electronically
Submitted)

October OR-2-04 % On Time LSR Reject <10 95% wIn 48 hrs. 75.00
(UNE Special Lines
Services -
Electron ically
SUbmitted)

UNE·LOOP

September OR-2-04

October OR-2-04

September OR-2-04

October OR-2-04

% Reject Within 24 Hrs.
«10 Lines)
% Reject Within 24 Hrs.
«10 Lines)

% Reject Within 72 Hrs.
(>=10 Lines)
% Reject Within 72 Hrs.
(>=10 Lines)

2 Wire Digital Loop

95% wIn 24 hrs. 75.27

95% wIn 24 hrs. 63.40

t;CtE~Results. •
91.80

95% wIn 72 Hrs. 86.02

.

September OR-2-04-06

October OR-2-04-06

% Reject On Time

% Reject On Time

2

95%

95%

:ctEC Results
93.12

93.33

.......__..__ - _---_ _-- ------------



ADSL Loops

........fk, •H •••...:.. ,{) ........... . " standard CtECResults
September OR-2-04-06 % Reject On Time 95% 81.02

October OR-2-04-06 % Reject On Time 95% 90.76
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Documents associated with this attachment are proprietary
and are being provided under separate cover pursuant to

the Protective Order.
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NY PSC Collaborative Issues NY PSC Case 97-C-027I.............................................................................................................................................................................................................................................................................., j .
228 1 Agreement- Jeopardy ! Order CLEC request a jeopardy order notice ! 4/6: Reviewed by ED! subgroup. 4/22flJK

! Closed EDI !Notice be sent via an EDI record (867) l 4/13: Reviewed at ED! subteam:
!! ! BA will investigate internal system
!! i capabilities and industry guideline

• I :

! j 1~~'
iiiLSOG3 - LSC Form: field EC Vcr; I :_

iiiadded "1"; field added - RDET.
!! ! Issue remains open by the EDI sub-
i! 1 group.
I! i 4/20: Issue discussed on EDI c.c.
1! ! EDI does not send Jeopardy. Also,
!! l 867 is not the standard for jeopardy
! 1 ! notices.
!! !OQS is current accepted interim
i! i method. The common form - the
!! ! future standard - is the 855 - which is
!! ! to be contained in LSOG3, EDI Issue
!! ! 9. BA will supporlthis in the future.
1! 1CLECs concur. Issuc recommcnded!: i
;; I for closurc.

.................J .1. l..~!.~.?.: ..~.~ ..~~ ..~~~~~.~g~~~ ..!~..~!.~~~: l :
229 ! Agreement - Gelleml j Svc Ord Need timcs of service ordcr returned BA should provide within ! 4/9: BA .md CLECs agree to close. 4/IJ/IJK

! Closed ! Return via thru continuation notice. Difference of minutes, poll every 30 minutes. ! Commitments are prevelant ill
! Core I CN level 2 vs flow thru i IntercollQcction agreements.

..................1. 1 !...f..I.~.~.~~.~g~~ ..~!.~.~ ..~~~~~~~~: 1 ;
230 i Agreement - DSCN i Sec. 3.8.1 Revise chart to indicate DSCN is only BA to revise chart. i 4/6: Reviewed by ED! subgroup. Part 4/1J/IJK

! Closed ! Chart required for a listings only request, ! of proposal to eliminate DSCN.
! ED.! otherwise the completion ,notice is ! Related to issues 274,276.
i ! used. ! 4/9: BA and CLECs agree to close.
!! ! 4/13: Reviewed at EDI subteam:
j j i NOT AN EDI ISSUE
! i.' ! Issue consolidated to Issue #40.

!! ! Issue Closed b the E~!.~ub:S!~l:'p.: l .

Collaborative Issues Matrix as of: 5/13/98 Page: 144


