
Dear Ms. Roman-Sales

Ms. Magalie Roman Salas
Secretary
United States Federal Communications
445 12th Street, SW
Washington, D.C., 20554

,

OR LATE FILED J\.rthur IEvansEX PARTE :266 Jeticho Turnpike, Suite F
FlorallPark, N.Y., 11001
Decewb~r ~5, 1999

1 RECE\V,e.o
Co I ission DEC 1 S,999
I._....,.~~I ~~Sa;PaHft

Ex Parte-Filing RE- Petition For RUlema~ing, RM-91-~

I rem-q(O~
This letter (Note #1) is sent in respon~ to the verbal request
for public comments (made at a November po , 1999 meeting by
your agency's Staff) regarding a May 19,,1997 Petition For
Rulemaking filed by Mer Communications (r'MCl Petition") and
your agency's notice annoucing such Nove~ber 30th meeting,
(Exhibit i1). i

!
;

RELIEF REQUESTED: The purpose of this le~ter is to request that
the policy division of your agency's comfuon carrier bureau
respond to such Her Petition, and the net information below
o initiate a formal proceeding which wil consider the
reregulation of billing and collection s~rvices provided to both
(a); at a minimum subscribers/telephonic I information
broadcasters (such as myself) to New Yor~ Telephone Company (dba)
Bell Atlantic's ("BANY~) 976 prefixed information
acce~s facilities, (regulated as electroilic publishing services
see note *2), and (b); users of other ty*es of other BANY and
other ILEC types of telephonic- information access type
facilities. Relevant new information to ~e considered includes:

I

in: NEW FACTS: New evidence of BANY I" misconduct against
976 based news providers (and other tYP$S of similarily
situated telephonic broadcasters! electr~nic -publishers),
involving the stated intent to terminate!all billing and
collection services :

On 5/29/97 the New York State Public Ser~ice Commission's
("NYSPSC") Case 93-c-0451 finding, that ~ew York Telephone
dba Bell Atlantic ("BANY") was guilty of jgros9 negligence and

!
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i
wilful misconduct against its 976 servi<j:e .subscribers, (See
Exhibit #2, excerpts from NYSPSC- Case ~3-c-0451 findings).
Subequently, BANY sought to retaliate a~ainst the 97~ industry,
for 976 lessee initiated litagation, in~olving such BANY
negligence, (See Exhibit #3), via a BANJt's 1998 proposal to
disconnect the entire 976 industry. I
Despite, the fact that the NYSPSC was aJare of such Exhibit *3
and"BANY's improper motives, (as well ad the "the testimony of
its own employees that 976 SUbscribers, ~ould not provide their
own billing and collection services), thb NYSPSC in Case 98-c­
1079 Orders dated July 2, June 16, and ~rch 25 1999, has voted
to allow BANY to disconnect the entire 9r 6 industry, {as well as
other BANY audiotext services), includin~ the involved billing
and collection services in the year 2004~

See Exhibit #5, in which BANY indicates that it will indeed
disconnect all INFOFONE SERVICES (includ~s 976 services) during
the year 2004. Note also that BANY's mer~er partner GTE, has
initiated a policy of ending its provisi~n of billing and
collection servicesJ(rt£; ~+d1.61-r lfl). j

i

'2: NEW FACTS: Simply stated, It is not $conomicallY viable
for a 976 news broadcaster Iprovider andiother similar low
priced service providers (note the flat 40 cent maximum price
for BANY's 976 service) to provide theirjown billing and
collection services. The record in NYSPSC Case 98-c-1079,
included testimony that there was simply!no viable alternative
to BANY's provision of billing and colleqtion services to the
976 industry. Morover, the greater than 40 cents, per call
charges of possible third party billing ~gent-firms, were
simply too cost prohibitive to be viable.;

13: NEW FACT: Given the failure of the N~SPSC in Case 98-c-1079,
to consider the BANY misconduct involved,; (including intent to
monopolize) as well as the applicable fe~ral statutes cited
herein, the new conclusion, is that absen~ federal reregulation
of the involved "essential" ILEC billing ~nd collection services,
valuable low priced information services will become permanently
unavailable to the masses, a result contrary to the primary
intent of PL 104-104.
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CONCLUSION: Without, federal reregulatio
collection services, provided to such tel
broadcasters, especially in the case of
the 40 cent per call (maximum-flat public
facilities offered by BANY, broadcaster-e
(such as myself) will without question un
business closures, eliminating the class
this news medium, (an event, without ques
of market entry barriers, which violate
Section 257 of of PL 104-104, CStt. ~1'f.* ).

Note 11: Arthur Evans, is a sole propriet
of support is derived from the provision
to the public via 976 prefixed- Mass Anno
leased from BANY. Federal jurisdiction ov
facilities/services is derived partially
(a): the electronic publishing, number po
and Market Entry Barriers (section 257) p
104-104, and (b): interstate public diali
BANY 976 services, allowed by multiple in

r, whose sole means
f news and ~nformation

ncement, faqilities,
r these BAm!
nder the .
tability,
ovisions of Public Law
9 access to
erexchange darriers.

Note 12: Subscribers to 976 prefixed type audiotext/i~formation

aCcess facilities, have been recognized b the court as providing
services falling within the definition of helectronic publishing",

See, United States vs Western Electric, 0 court opinions,
673 F. Supp 525, (D.D.C. 1987), and 690 Supp 22 (D.D.C. 1988).
Also see Pub. Law 104-104, Section 274, edified at 47 U.S.C 274.

Note 13: Your agency in a policy statemen
FCC 99-53, CC-Dockety 98-94, at FCC Recor
its commitment to Section 257's goals. 5i
agency's commitment to diversification of
facilities/spectrum based facilities is a
309(j) of the Act, See 4/20/99 Order, at
Docket 97-234. Also in a statement made b
Kennard, on 11/29/99 reaffirmed your agen
media diversity;S"'-' lJ(#kiJ1'" .#1..

issued on 4/2/99,
6077, reaffirmed

ilarily, you~

ownership of broadcast
so seen at Section
CC Number 99-74,

Chairman William
y's commitment to

Sincerely Yours,
~~

Arthur £v ns

CC', b~u.r ~1~
Cc . ILQ BL~ PrTK ~,.;.rorl

Cc-. L-AU--Y nMcML4~



• Foderal Communications C mmission
Washington, D.C, 2 554

. TO; Attached Serviee U.t I
. I

I
RE: MeetinJ to Dutuu Bm~ IlDd CoUtetion ~,.,rv!~'t-

I

As you are aware, in 1986~ the Commission daari I the provi$J~ of blllmi L~
collection services provided by 1,,~.4l t':xcllmge canters (LE ) 10 cncourag~ ::C'_L1~r:tion l.n the
l-il.!.in.s!. !R:fvic:s n::wket I On May 1:;, i 99'. however, MCl1 leeonununice.tiOt'),1 C¢~-p:n1ion (MCI)
flied A pttit.lon requcstina tht.t the Commission initiete s. nl1 aking ptO¢eeding to consid='
requiring incumbent ILEe, to provide billing~~dlection ~.~~ tointe~6CA1Tic:s

, (DCCs) thAt offer interex.chanie 9crvices to end·UJer$ on a 110 -~ubscri~ bt3is.2 Mel and the
p~tir)~',! 8Ul1'~r.r.J! ~J:i(.h indu..1c~g cl~\l~~S ~W:Orma1iOQ sem~ pro~id,m. d1\ira
Uu-., th~ ("CInp'::l1a'\"~ tJllling and coU~on exlVIl'Ortmet1t e:nVlS neo by th~ C~on m ~t:; 19S6
Dctariffing Ordtr MS ]'l:t to em¢fgc for nonsubscribed mY" . ..

Conversely. LEes ha'y'e t»~t!SS':-:.i ilit'.;:,:>y~tWu to ~ e;:,wnc~ of a rll]eD:3,king

proceeding regarctir:-a oiiJicg l\Ud ~oiI:t:i:,,:~ LE OJ~~ ilia' %10"~)' 15 tho petitionun~
he-clWSCI the billina and coUection ma.r~t is comp'ctitive, but re the Co:mmission has tuJ..ly
~JidreJsed and 1'iSOlv~ th~~ bsues in prior proeeedi.ngs. M ver, LEes olaim tMt COlletm over
the posai'blt b~a.ch of a billing a..-xi colleotion ccntract is ben addr?ssed in ~ forum other than ~ .
Commissioo rulemaki.ni proccediIli.' I

I
I
I

In our efforts to a.s!ist the partie.s in resolving their ifsues without imposing new
regu}atio:1,3 on canic1'5, the BUftlaU has sobcdalcd a meeting,with Commlssion stAff on Novtmber
30,1999, The agc:r.d~for this meet:ioi is limited. ,We me fttterested in discus.ting tndustry
sponsored .solutions to the problem of II:~' to thel~ eX~ie carrier bill. As such., the
discu"ion will focus upon possible tec.b.nicell sohnion, to tlle problcmI of IX~' a.ece!S to the
local telephoD.~ bilt. We will also disc~s th~ issue of non-d::lmmon carriers' I i~luding billini
cl~!ringhousest • ability to Access the local telephone bilL i

I

i

The meeting is schoduled 'for 1Uesday,'November 3~, 1999 from 10:00 a.m. to 12:00 p.11l.
in Room 5.B516, the South Con:fermce Room on the SIb flobr O{th~ Comml'~lonls hudquartel".
The Commi~lIion is located At 445 1211' Street, S.W., was~'on, D.C. 20S54. If you a.x-e
interested in attendini, please conu.ct Darius Wither" S Attorney, at 2021418-7259,
dwitJurs@fr::c.&'JY' We look fQrwa:d to beorini from you. ,

I

I S-. in thi Mattt:r 0/DcrarlJTmg c/BUIin: and Col/.erl"" Sl1Yic~, 4 FCC Ilea 445 (1916); H' (l!J() in tM
MCiltil' r;/i>elat'tffln, 0/Billillg QIId CtJ/I.gtiOll S~ryi~ltJ, 102 fCC 2d 115P (1936).

:
Su Ptttit!cn/~rRu/Dff(J;;mfo(MCl TelClc~~tlOf\J eorpdm;on. RM 910S, m.d May 19. 1991 (Mel

'CUllOM), !

--_.-<---~-_._,.~------,...._------------------



Ihe CQmmiSS~QD orders:
, i

1.. New Y=k Telephone C~mpa.ny i9 found to have

committed gros~ negligence and to ~ave eogaged in deliberate
misconduct in connection with the ~ePtember ~990 t~fer of 976

, :
service ~o the RricQQon switch. :

2., The January 17, 1997irecommended d@cision ot

Administrative Law Judge Frank Rob}1l!IOIl is adopted and made a.

part', her~o! to the extent it is co~sistenc ....ith the opinion and

.order.', Bxceptl~ to, his rec ed decision are gra:l1:ec1' to the

extent explained i!U:>ove and are' d ed in all other respects.

fJ?khfl1 M~

CAr'L ,'1 :3 --C-fC4.( IJ

Ofl rJl.o,J 'Cf,-7)
t1f1'1' ~Cf f 11'1,

VII. FINDINGS ON H~ MAIN ISSUE
A. Introduction I

I

I conclud~, ,based upon t~e entire record, that New York
T~lephone Company 'has been guilty tf gross negligence ~nd willful

r:usconduct. i

My conclusions will be e~aborated fully below, but

their 1;hrust max,_~_ swnrn~~ ~p as tPllows:

5 ;&

YI1/cr 7
fi<{CQrtf1tUJ.b~ ,

b.~/d,J ,

'C~~ qJ-C~OYS

E..ill .....'MS

, The cOlllp.any 1':1 lODq-term ~t1ception ot, both IPs and th~

Commission concerning its' unauthor~zed Autrax call count
adjustments was will!ul misconduct~

The company was ser~oU3lY negligent in pushing ahead
with the tric~~on ~~toveriD one q~lPI rather than ph_sin? it in,
which would have eQabled it to dea~ ~ore efficaciously w~h the
problem5 and aver~ serious harm tolIPs.

The unexpected troubles Fhat did 'attend the cut-over
show that the Comp4ny'8 planning fpr it was inadequate.

Likewi~e inad.quate was ~he compAny's handling of the
troubles when they arose, further ~videncing insufficient
preparation. i

These ~aaic·elements of fhe cutover picture, taken
toqether, constituted gross negli~nce.

',Furthet:ll1Or4il, the corrtpan~ enQ<1lQed in villful n1i.sconduct

in strfvinq to cover ~p its neqli~Ce and to defeat efforts to
call it to account. This extende to willful misconduct in the

company's,' l1tigatio,n ot" this p~oc ding.
, , I also conclude that th IPs WerG 1n f.et ha~d by the

improper, .. decQittul and qrouly n qligQnt,way in which New York
Telephone' provided ~ervice to th, "--'iiiO-

In Opinion 97-7,' t a Commission found gross negligence

and willful miaconduct by Ne York Telephone in the management o~

daily oall count inform~tion1 Thereafter, the Commission

accepted New York Telephone'4 propoaal ~o i~lement an Automated

MS88age Accounting (AHA) &ys1em, to det~rmine the volume of calls
for which intormation provid rs are paid. In' a July 1,'1997

letter trom N~ York Telepbo to information providQrs, it was
. announced that the ,AMi syst:.'e was effective and that New York '

Telephone would no longer pr ide daily call counts. Rat1?-ex: ... ,

~~ Q3-C"'b lfJ/
, . ,

Of L' ·,..JlorJ bff1f..t>

o/?x/'i7
.,

, " .,
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'Privilt:ed and COllfidtDt:llIl -prer'1I r~d for Usc (If CCtl~
uecativc Sumnury -

!"....I..~

e-:n-c·I~

PPI-aA-NY· J( 7

Notic.c:: Not u,t.er,dedICoT disd...l$u.te ouuic!f. 8&11 Ada1\lic
1

1"lUs d.o=m~t is ltiu:n.kd :u' a t.OOl for BusinUt Jl-brltdl\l otil,ftlnuon lI;I~prQj(~d
rcY<~~~ o<tU J, five ~M pI . ~ ~od UUl<~~ ..,jth ~ du><e~~
prov~c! by th.e Nc<V Yorlc !MAS En On switch. Th= """'CU &rc Mau AJ1nouncc:mellC
5irv~4 (976). ~... 1:lf~ml':Uion N.~onc ~c:c OJl:tS~ ~ Gft1u9 8tid,itlC ~I,~

(Oes). Co~ IndlHiot~~ w pro . c "l'l:;'I~nll r~r tbe~~ 10 M Yew 2000
.ccmp1ianL Mul"UpU c.=.,fi~tions ~ COI\.Iiderd.. Cosu itu:laclcd lt1c (or~. pm-poSd
onlt llW u. MC itl~¢d AS docket qU&lirdocurnenw;o".

Bell AtlUltie pro";~ similar ~i=s~I~whac: in !lit Te\:iClCl. E.a.ch juris6ctlnn hR,I ',niquc
$ervic.e. C:Osl end ftitwoO: C:Of\,iderJ110tls. Ho.....:v-er. doe to the ~C)'arUM Ypz 2000 jH,'" II'
No:w York, Bwi~ M~ew..~ h~ !ex. ill inilisJ as.unmcn( then. on-- juris4i,'C"'~ ....·ill
be ~u&ltd in ~urt .... ly1C-S to dCll:fm to'".! c~ul\ vlabillry l.n c=.eh jIJrUdiclion.

£nim..ted fC"V1:~. c.ant5:~Uf:11ions J,~~O<;i)l<::d c:osu ~ outlined klo...... ~.rnw;1 be
c.onsiclered r~ ~ viability of produ.eL, ouuicU the fuJly distribuw.d oStrvicc com
~t. Due lC ihc llAiq'loC~ or . scMa. theN~ Yeti I'SC hu pJar-d .. ~y fol¢ In
Ih.c l'Cquireme:nlS p1a.;.rod lIpoll Sell Atl&t1' PSC Oldcr-s and IiIi,uHlll Nl: lUp.liplCd 0f1 PQ~~

tiy" U1d six. From.~~petspoeell~~stsi~~tortbe:sc: iSJ\IOt$ :&1e ch: Wo,.r RICO
la~tJ eurrd\dy PCll~, "ibe:~ .um C.u ""\di!:imtcn iii4 );.iJ"T«t col.lla bOd &$ hi:h liT""
1"IOOM. Ulhlle I d«trlon t.g • .ci\ lh~ P d>1C.' ""Ou1.d no, ditn~ lM ~"\l orders Of Ic:t?\
pr~in:s. it is lUJowl~ to US\J11\C thaI tot\tinu~ of N ~uct l,ItOuld r~lIin: 8,,11
Atlantic \.0 implement Mwc pse otd~, :d tM threat of liullUiJ,l1.v.ootlld COCr.i1NC lQ C,·(i.ICL

Despite tht cem usoci.aw! wiUc ttJ plovislol11nc o( I tItW S\IoIiICh. and our inl<:rn:ll
~owh:dlmdll of drwlci~ rUb ~iJ~d with die p,od~. B411 Al1a1\lic lnUSl llTIticipJ,{w
!hill~ New York t'SC is Iil.:dy 10 ~ =Jym~lhc:lie 10 c:.oS1 is:QlcS &1\& P'\lIy :u:lviu !<n .... tllnlic

10 ~va iu Cost1c:~ Ie sevenl fcel'\l orde~. adl Atl~tic ""lU ~viJQd 10 ~c"vcr ~ostS

thrau," !he U-0lcTlOIIJ can srudy jlro~ss. It is c-ririea[ c)loc a dC1.-ilior. to exit muort ~
a.c:compo&n.i~ by I Ul;<IlIReJUt;lIOry srnr.;Q' wtticll u not lUYiu '01t blll~ Simi\"rly. while rlus
documem S&1i:s.!ies the: intt:m..3] re.qulttm.:~ to ~ua the ovc:nll vilbiUl.y o( th<! ~odue\ line:. it i~

Mt suil&blc foe ....l~~ an exc.eKUi1 e-nh,l2lion by \he PSC ror c;ost Sludy purposc.s.

1

IlK fur:2ooo i. ".pidly .ppros..t.h.mZ It Jar ~rudy h~ 11l.tll~ il'l\~ce: 0"~ il'ldlalty i"
tht world.. ~z1ly C"cl'Y eOmpUtCf • c~d or re~.lc:d ~ni&C\I.o system. Thc IMA.c; Er!CSi41'
swi~ L.llB~ will '0& cO c~ptiD~ ibi, Jwi!Ch h.t.s 1\Ol bten \lpE;n4e4 (", $cvro.l )lean.
Bclll:cn: Ius ....mru:d rN.C 1M 'e:>eistinc: rel~c. tJ\d rwo st.:1U"lucnL rel~ cltlnOll'landl~ Ul~ r...h~
millennium. IC&"ilI; "0 c101,lbl that the EtifS.l.OrI W Ihe: sc:rvic:.es \/Which (\c=,cnd Uf'<,n II .1t~ i" ir.::.t
jecp:ardy.

I •

----_.__......_---,



BULL.ETIN

f SuU.Un: S.~t.mb., 21. 1..8

ptemb.r 21, 1$'1

iEffeetiv immediately, Gl......E~Wi...,..lI-no--
longer er billil:g and colfectioo
.'Nice for pay per oatf m.s$age$
;$ pert f 1t$ .tandard ~Uing end
Ieolleeti n ••rvice contracts.

. Existln contraets that CQ~tajn .
IServic Attachm.nt 1 will be honcred ;Ilor the urlltion of the contract term .
as Ion as the C8rr~( meets aTE',
minim m comp!alnt tt't"'Mholdl.

Pay r cstl serioe,mu.t~
exclu d In all future contraet4.

Benetlts of Termination.

ExIsting Contrac1. Will be Honored
1 Aa Long As Mir.imum Complaint
Thr••hold Requirement. are met.

Pay Per Call Services Eliminated I Future Contracts

'mpJ.m.n~t1onOate:

IPey Per Call ServiC$$ Wi/I No
Longer Be orr.red In Sta.ndardIBrlUng and Coll_clion Service

. Con~raot•.
!

!ActIon Req\.llred.
I

Shoul elgnifi~nt\y r«iuee the
num r of etIstomer ClOmp!aints

I
regar Ing the blUing cf pay ~r call
servf ~o

; Pureh••e Ord,r Number (PON~ ITher Is no need to Issue & PON.
1Requlrementl. I

j
! PricIng Impficts. i NonIWho to cell. : Que Ions may be dIrected to

I
! (~12171S or

(972n1B

1...-D_I,_tr_lb_u_tto_n_o ~ G_rfC Sales - All ~r.n .

I
I

I
I
I

I
i
I
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'{.~r( r/:"'<7f"1

Ui~J !1A-rJY #y~
. Cat.: ta-e~

AHCIIP
Dat. or ~.qu.lIt: J~"l,.I.ry 2', 1't'

EYANS-BA=NY-46:

RESPONSE:

Ple~" rupond (0 the to ow,ng Que'5t,ons r~.led to 8«11 AU.ntic's pt~n5

.nd PfO\lidt • copy of.n intern~1 doc;~.·,..t-d to th4t following:
(a): PI~a$e specify Bell tlanlic's plans 10 prlll"~ INFOFO~E services
including the disposition f NNX's fOI the six ".~~ a~er NOlJ., 19Q9.
(b): PI4ase lJpeci1y Ben Atlantic's pl~n$ to p(ovide nch component 0=

8&.C to each type 0' INFOFONE les~ for the Silf years af1e'
I Nov, 1999.

(e): Is your firm planm 9 on provld,"'g IN1=OFONE SeNlceS Ir3nspc"
after the expiration ot I agreement?
Cd); If the above an$W is no. upon what dat. WO\Jld your firm t~tlJr"

such NXX's 10 Ihe North merican Numbarlf\9 P~n?

(e): What will you do. ( r explain y~ur opticms) in tM. evenl competll"';
companies approached your /irm to t.~ .ssignment the sutlj'
NNX's prior to the end 0 the settlement agr"menl's r'i~ ~., t.rm?

SA.NY oOJects to t!'le provision of information hlch would be competitively conf~enlJal

and prop riet3r"y e~·NY further objects !o this nlerrogalOry on the! orOl,lrlds that II,s
vague and ambtgucus. In addition. SA.NY ob Cis 10 Ihls Inler(09~lory0(\ the ground
thaI it is specul.. tive.

(A) II tt\e Joint Prop'sa' is approved by the Com"'.I~Slon,8A-NY w.11 p,')"ide
1~ 'oF one servir.tS for five years from t" CommiSSion's aPPtrv~1 01 the JOint
P "POUt. After ive years. eA·N·/ ,,:an Ie ~l~~onlin~ InfoF!o,,* ,.rviou (8A.
NY does not und,rstand Mr. Evafu' ref renee to a six·.,..,: period.) Pursuant to
the Joint PrOPO$3. SA.NY will use its $t E~crts :0 ~$sjst Current IPs (u Iho~c

te'ms ~lre detiretl n :he JClnl Prccosal !O 'eliltn Ire'r eXISI:ng nUfT'!:l~rs $_e.~

J,:II".I P:ccosa' 11 q A:'·NY ras no: r~~1 ~la~s 01'1 :r-~ d SCOSII.on Of NXX$
."': ....:: .'",.:1 ;''',,?, ... ".0,'_ !"'''' CC'-~'S"IC"" C"'- . - .. '1:<:<' ,,~o:. 1-·-" ...... 1~$\.iJ!l~

Ie)

(0)

NO

BA-NY objects to this inlerrogate/)' on he gro.,;nds~~:t i~ i$ dJl,loP~~;~~;o~~~ ~ 12
repetitille ~ rupon$e to Evans-SA NV..46(Al >il.!ili~ I

BA.NY objects \0 tt\l~ If\\err~alo')'on he grounds Ih~t It 1$ vague and
;Jmb'9UOUll SA.NV further oblecl~ on M OIOUndS thaI It I' duphc~tlYe and

'e:)ehl,ve

. n'T1~n' ,.1
"J::tw'th5tand,ng :hf:!$e Objt!C\IOr.~. dA Y c::C!t nel CC/lllOl t~e .'i~..g, . v·
'-IX)( :::oC~f. Af.s,~n~ent of NXXs ,~. I~nlr. !~e .::::,.trcl 0' t~ F'CC ilnd the North
A.-ner <:-:In Code At:n'u~l:itlalor At II""S, I"''' h;.·NY l:.:cs "::ll anhc,pate aS~19nlf\9

F v y - ~ - ..... rn C<lfT\p.n'f wltt'lln the (\lie·:h... CIJrrenlly active tn!c one N~ c::; eo, Iv .1 wO" ...-.1 ..
year trans'hon per:od con:empiatec b Ihe JOint PropolOal
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This is an unofficial announcement of Commission action. Rele~e of the full text of a Commission order
constitutes official action. See Mel Y. FCC. 515 F2d 385 (D.C.~Circ 1974).

FOR IMMEDIATE RELEASE
November 29, 1999

NEWS MEDIA CONTACT:
Linda Paris: (202) 418-0500

1 of 1

Statement of FCC Cha.irman William E. Kennard
Regarding the NAACP Public Hea.ring

on Diversity in Network;Television.

I applaud the NAACP for prompting a national dialogp..te about shattering the glass ceiling in
television. For too long, women and mil)l;)rities have flt,ced barriers to working in front ofand
behind the camera. Our nation benefits when television better reflects the diverse market it
serves.

In two weeks, the FCC will consider new EEO rules to widen the circle of opportunities in
the broadcast industry. r am committed to ensuring that all Americans are aware of the
enonnous job possibilities in television and that they have a chance to participate.

-FCC-


