
T-t4enx. Inc.
IntematiONI Debit ~tes

Effective: 5122191

S2.00/mlnu1e S3.00Iminu1e (con') S3.75hnlnu1e (con')

Bahamas South Africa N"egeria

Spain PeN
S2,75/minu1e Sl PielTeJM"1qUe!on San Marino
Antigua . Sl VInCent Singapore

Bermuda Switzerland SIowkia

8rftish Virgin Islands Uniled I<lngdom Somalia
Cayman Islands VabnCity Tcnsia
MeJCic:o Venezuela Turkey
st Kitts United Arab Emirates
Sl Lucia S3.501mInu1e UnIguay

Anguilla (Barbuda) Yemen Republic
S3.00/mlnu1e Belize Zaire
hutJa. Columbia bmbQ

Austnlia ~ zmbabwe
Austria EI SaMdol'"

Barbados Guadeloupe S.c.OOlminu1e

Belgium GuantaNmo Bay A/baniI
Bcazil Guatemala BelaNs
Bufgaria Hungary BoIMa
CostaRic:a Jamaica Botswana
C)'pNS K«ea Oemoctatic Cameroon
Czechoslowlda LlDCembourg Congo

Denmal1c Nms 0jibexJti
Oominic:a N"lCV'agu3 Ecuador

Oominic:an Repub(ic Panama Frenc:h Antilles
Easter Islancf Georgia

F'1l'IIand S3.7Slmlnu1e ~

France Algeria HondlnS

GenNny Andocn Isnd

GhaN Arg~ Jordan
Gleece Bamin I<eny.I
GleNda Benin LcsoUlo
Haiti Burldna Faso MaR Republic:

HongKoog Cape Verde Island Morocco

Iceland Chile Netherland Antilles
hland Croatia Oman

Italy Egypt Paraguay
Japan Estonia Qatar

Malta French Guiana Romania
Montserm Gambia SiemLeone

Netherlands Gleentand SwaziIancI

New Zealand K«ea RepubI"ce Trinidad & Tobago

Nocw.IY Ubya Uganda

Poland Macedonia umine
Portugal MaIav.1 Yugoslavia

Monaco

The above stated rates are Inclusive of applicable federal. state and regulatocy taxes.
~tes are SUbject to change as filed with the FCC. 1



T-Nenx. Inc. EtTecllvc:

lnenvtloNl Deblt lUtes

J.C.2Slmlwc 15.OOImInc.te SG.2SImlnuie

American SaI1lOll Afghanistan Reunion Island

Brunei Ascension Islands

Fiji Islands Bangladesh !6.6Ohnlwc

Indonesia China Guinea Bissau

Micronesia CMstmes & Cocos Islands Niuel$land

PtliIippines Cooklsllnd SaoTome & Principe
Thailand Etfres TIMIu

Ffeo:h Pol)neSia

H5ahnlnc.te Gabon H,75lmlnult:

Artaretic8 (C.sey. Oe-As) I<'.uwel BhWIn
Attaretic8 (SCott Base) LaNa Kiribeti
Atmenia Lebenon K)fgyz:st.an

BosniH-WzegoWla lberia

Faeroe Islands Mluriania t1.25Imlnc.te

Fal\dand Islands MaUl'lius Diego Garcia
Gibrala( Namibia

Guinea Repubfc Nepel I7,SOhnInc.te

lnOll P8lcistan Cambocf..

Iraq ~nda Wallis & Fl.tuna

t.ocyCoast Solomon Islands

K.tzal<nstln S)'ia p.75lmlnult

Uechenstein T.i-.wn ElhiopiI

t.bc:ao Tong-a St. Helene
~laysia TUt1o:s & c.ic:os Islands

MarsNG Islands UzDd<istan p.OOhnlntAe

MoIda..u Manger..

Nauns J5.50hnlntAt VlnueU
Nigel' Angola

Norfolk Island Az.erbaijan p.2SlmInc.tc

Pa~ New GYinee Comoros & MI)d1e Islands MI)d1e Island

Russia hn

Saudi At'Ibia llhuania p.SOhnlnc.te

~ Mozambique Equatorial Guines

Sril.lnka PII.u

~n Senegal S9.00hnInc.tt

Sur'name Chad

Sweden J5.76/mInc.tc l,ao$

T.djil<istan &mlndi

Tanzania J9.5OImlnc.tc

Togo S6.OOImlmAc M)'lItvnI(

T~.n c:.ertm Atricen Rep.

Vl«tnam Mlldives Jl1,75lmInc.tc

WdemSamoa New Cliedonia Madagascar

Se)dlelIes

The above GMed rMee Ife lndudve 0( applicable fed«at. G~e and regufMory C.uee.
lUtee Me cubied Co c:Ninoe ae ftled Wth Che FCC. 2
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numbers on the inmate's number list should be changed (i.e., blocked)
or if DOC personnel should be notified. In addition, Bell Atlantic has
provided a search tool, MetroSearch, which enables .a reverse search
on any called ANI to determine. the corresponding address.

2.4 Please describe how Bell Atlantic will identify cellular tdephone numbers
and disallow inmate collect or debit calls to such.

All Bell Atlantic cellular telephone numbers are located in the Line
Information Database (LIDB). One of the items this d:lta base
contains is billing restrictions on numbers that arc being billed to ie:
collect, 3rd number or calling card. Once the inmate dials a number
coliect, the T-NETIX system performs a LIBD lookup to validate the
billing number. Cellular numbers are restricted from receh'ing collect
and debit calls in this database. Therefore when this lookup is
performed on the billing number and it is determined to be a cellubr
customer, the call will be terminated and the inmate will receive the
appropri:ue announcement. This scenario is valid. providing the
cellular numbers from all the different pro"iders are in the LIDB
database.

\Ve also ha\'e the capabilit)· with the T-:"ETIX s)'stem to block entire
area codes :and exchanges if a problem develops. \Ve constantl)"
monitor the calling patterns of the inm:ltes to insure proper billing
and to minimize unbill:1blcs, uncollectibles and fraud.

2.5 Pkase describ~. in detail. the sub-contractor b~ing used who is SOWMBA
certifi~d. What is their name. what work will be performed by this
organization, and what percentage of the total contract value is attributed
to this organization. Bdl Atlantic must be prepared to provide written
proofof these three items now and at anytime during the contract period.

Bell Atlantic exercised an extreme amount of consideration and
attention in selecting a SOM\VBA that is MBE certified in the state of
Massachusetts. Bell Atlantic went into the Mass. website to search for
an existing MBE vendor that has already been certified in the state
and has experience in the telecommunications industry. As stated in
our proposal. we will be sub-contracting with Urban
Telecommunications, Inc. which is headquartered in New York.
Urban Telecommunications is a certified minority/woman owned
business that was formed in 1992, and the President is Donna Torres
at (718) 589-4400.

,



2.7 Please describe and verify that the proposc:d systc:m will be able to
operate in the same manner as today in regards to collect and debit calling.
At present, the system requires all calls to the continental United States to
be made as collect only. However. international calls (opc:rating with the
same PIN environment) are made as debit calls. Describe how this is
accomplished with the new system including providing ofcaU branding
but not necessarily requiring "positive acceptance" (International only).

The res will be able to operate in the same manner tod:a)' (or collect
and debit calling. \Vhen an inmate picks up the station handset. he
receives a PIN tone from the telephony control processor. He then
dials his [PIN and destination number (0+ destination) which are
rec"dved by the telephony control processor and sent to the database
server (or validation. \Vhen the user h:as finished dialing his PI~ and
destination number, the telephony control processor then launches a
query to the Main Server for PIN and destin:ation ,'alidation. A 'call
denied' message from the Main Server will prompt the t([ephony
processor to play an appropriate 'deny' message to the user. Ifa 'call
valid' response is recch'ed from the Main Ser"er, the telephon)'
processor will pl:ly the "Thank You" message to the user and proceed
to out-pulse the destination number to the called part)".

"'hen the called part)' answers the caU, the telephon~'control
processor plays a greeting message to the called part~· and asks if the)'
will accept the collect caU (t\\"o-wa)' connrsation is not )"et allowed).
If the caUed party rejects the call. the call control pl:llform will
disconnect the call and inform the user that the caU was not accepted.
Ir the called party accepts the caU b)' dialing' 1', the caU control
platform allows two-way conversation and begins billing the caU.

The Bell Atlantic Team has developed the Internation:d Inmate
Calling S)'stem that is used to place and control international calls.
This s)'stem allows inmates to dial international phone numbers
directly and to pay (debit) for the calls from a "'commissar)"" t)"pe
account using an integrated solution from Bell Atlantic Team. The
process will work as follows:

• Authorized facility personnel will indicate to the Bell
Atlantic Team's system operator which inmates can place
international calls and to what specific phone numbers.

• The inmates will dial a special access number (e.g. 5555)
using the existing, local Bell Atlantic Team Inmate Calling
System (ICS).

• The local call will be transferred to and authorized by
centralized Bell Atlantic Team rcs systems, which have the



inmate's authorized phone list and :1 commissary type
account to pay for the call.

• Once transferred, the inmate will enter his/her PIN and
initiate all validation and other entries to pl:1ce.a call. The
existing PIN will be utilized.

• The s)'stem will place the international call as specified b)'
the facility (branding, announcement. timo limits, etc.).•••

• The inmate call controls provided b)' the 10callCS will be
a"ailable on the InternationallCS except that silent 3-\\"a)'
detection will not be available initiall)' due to technica"f
limitations.

• In cases where the T-NETIX TfC system is not being used
b)' the facility to manage commissar)' acth·ities. a process
will be created to allow the inmate to transfer facility
commissar)' funds to the TFC international calling fund.

An international debit call flow diagr:im that will illustrate the calling
procedure is included.
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2.8 Please describe your schedule for preventive maint~nanc~ for the
telephone instruments as well as the inmate calling system. Is this PM provided
as on-site visits. remfJte maintenance checks. etc. Include a description on how
you will detect when inmate telephone instruments are not functioning.

As stated in the Bell Atlantic proposal, T-NETIX will work with the
Commonwealth to determine a preventh'e maintenance schedule. As the
Commonwealth is aware, in addition to the data center in foxboro, the T
i'\ETIX ICS is also supported by the National Sen'ice Center, Data Center
and National Operations Center. These centers provide continuous
monitoring of all of the DOC facility systems located throughout
i\lassachusetts. The data center in Foxboro pro\'ides support and routine
reporting ·capabilities. In "addition, T-NETIX provides on site service
administration. \Ve also have daily - autom:1tic software diagnostics to check
the health of the software and hardware. These software "test'" are done
remotely and on-site. T-i'\ETIX runs a complete preventath'e maintenance
program including software diagnostics, hardware cleaning and re\·iew. The
combination of all these elements provides around the clock sen'ice for the
DOC. Man)' of the software diagnostics indicate problems with the inm:1te
phone i.e~ missing handsets, no dialtone, bad di:t1 etc.

All telephone instruments will be routinel)' sen'iced b)' se\'eral methods on a
re~ubr basis. As mentioned, there arc man)' T-~ETIX reports generated
daB)' to show phone usage acth'ity to ensure phones are full)' oper:llional.
.~Iso. Bell Atlantic will have dedicated Repair & Installation Technicians to
service Correctional facilities on a routine basis. These technicians are
highl)' skilled, well trained and in man)' cases are currentl)· assigned as
dedicated technicians to the i\lass. DOC facilities. In addition, Bell Atbntic
will utilize Urban Telecommunications to perform rc~ular maintenance
checks on all phones.

Additionally, Phillips & Brooks, the manufacturer of the inmate telephone
sets, also has a ringer equivalency located inside each set that will ring down
to the phone room to signal that a phone ma)' be non-operational.

2.9 Please pro"'ide a reference (or two) where Bell Atlantic has the proposed
system installed and operating in the same manner as will the Massachusetts DOC
should an award be made to Bell Atlantic. The Massachusetts DOC defines
"same manner" as using PINs, operating in a collect only or hybrid manner.
recording all calls. etc.

Commonwealth of Pennsylvania DOC was recently awarded to Bell
Atlantic:ff-NETIX and will operate in the same manner as Massachusetts.
Implementation is currently undenvay.



Contact: John Malcolm (717) 783-1965

Maf)'land DOC is operating in the same manner and is currentl)' in the
process of installing Recording & Monitoring equipment,

Contact: Dr. \Villiam Sundervan (410) 764-4170

Additional sites utilizing the new GUI Software:

Douglas County Jail, CO. .
Contact: ~t. Larry Noble (303) 660-7555

Araphoe County Jail, CO.
Contact: Lt. Tom Bay (303) 708-7405

2,10 From your experience with the Massachusetts DOC and othe:r correctional
institutions, describe how you will facilitate the quartc:rly update: ofallowed
te1c:phone numbers for each inmate's PIN. Please include: in this d<:scription how
site: administrators (if applicable) will be usc:d. how the: \'e:ndor's central site will
be: use:d. if the schedule: for updates will be staggered by DOC fJ~ility. etc.

Currently the quarterly updates to the inmate's calling lists are:all
performed during the same week in all Massachusetts DOC facilities; the l u

week in Januar)'. April, Jul)', :and October. Updates arc :accepted onl)'
during these scheduled weeks. All c211ing list upd:ates :are completed by our
Sen'ice Administrators, no later than ten business days after the fin21 d:a)' of
:acceptance of the forms. The Bell Atlantic Team central site in Foxboro is
not currentl)' in\'ol\'ed in the quarterly updates. T -;\ETIX' Sen'ice
Administrators complete the updates on site at C3ch f:lcilit)'.

Upon completion of these updates at the data center in Foxboro, the only
item that would change is the physical location of the d:ata entf)'. The Bell
Atlantic Team's experience has shown that h:aving all of the sites update their
calling lists at the same time eliminates any problems c:auscd b)' inmates
being transferred between sites. The Bell Atlantic Team recommends
keeping the current process.

The Bell Atlantic Team is aware that from time to time there may be
exceptions where a need may exist to update an inmate's calling list outside
the 2110tted time frames. These exceptions must be :approved by the
appropriate DOC personnel before the update will be implemented by our
Service Administrator.

I

. _._._-_ _ _ _.__. -----_._----------



Section 5.2.27 - Bell Atlantic Response: Bell Atlanticff-NETIX response: The T-NETIX
response is a technical response to a simpler answer = the T-NETIX ICS will not at
anytime all a c'second" dial tone and will always make the inmate hang up the phone after
a call is completed. The response is an explanation ofT-NETIX industry leading
teclmology.

The T-NETIX ICS incorporates several methods ofdetecting and preventing a second
.dial tone when the called party hangs up. The platform uses battery, dial tone, DTMF,
and hook flash detection, to prevent chain dialing fraud. The ca11 control platform also
provides the ability to enable to disable the extra dialed digits feature, as well as to adjust
the threshold ofdeclaring and EDD (Extra Dialed Digits) event, and terminating the
calVcall attempt. Additionally, specific number list or specific inmate pennit can be
limited. The EDD feature provides extra protection against chain dialing fraud.

Section 5.2.61 - The user needs to select ''Call Records", click "Search", the desired pin
number is then entered in the codes fields with Umatch at the beginning" as descriptor
then cCSearch" is clicked again. The Call Records will be displayed for that pin number
with the active call displayed in yellow. Previous calls made will be displayed in black.

Section 5.2.62 - The procedure for a telephone number is identical with the exception of
the search descriptor. The descriptor would be Umatch anywhere".

Section 5.2.66 - The institution can utilize PC's or laptops to monitor calls within the
facility in one oftwo ways: .

1. Load Dictaphone Software on the PC or laptop and have a network connection to
the recorders.

2. Utilize PC anywhere to a communications server with voice data modems. This
would allow a dial in connection and permit the remote user to mirror the
communications server software at their PC or laptop. Functionality would then
be the same as a local networked workstation. This methodology would also
permit access from outside the facility.

Section 5.3.5,,9 - The PSG Model 007010 Inmate Telephone is equipped with a high
strength 14 gauge cold rolled steel casing which resists front or side drilling.

Section 5.3.20 - The ownership ofthe actual telephone station instrument (equipment)
will be passed to the DOC at the completion ofthis contract.

Section 5.4.4 - Bell Atlantic Response: The Bell Atlanticff-NETIX ICS allows the
. Commonwealth options on most aspects ofthe system. When in the Debit Mode the
state may choose only Debit or a combination ofdebit and credit. When in omy Debit



Mode the call will not automatically default to collect only, and if the Commonwealth
chooses will not access collect calling options at all.

The ICS will confirm that funds are available in the inmate's telephone usage account
after the telephone number is dialed, but prior to placing the call. Should the inmate's
account have insUfficient funds to place the cal~ a recorded announcement will play
infonning the inmate ofthis. The call will only be allowed ifthe imnate has sufficient
funds in their account to pay for a least one minute ofcaI1s.

Section 5.9.19 - System Acceptance: Bell Atlanticff-NETIX is pleased to provide the
State ofMassachusetts with an Acceptance Plan for the Inmate Calling Service. The
standard acceptance criteria pertains to testing all of the features inherent in the
Massachusetts configurations installed. As we mentioned in the Response to the RFP, T
NETIX installers and Service Administrators go through a point by point system check to
detennine that all features are functioning properly. The ICS User's Guide is the basis
from which all ofthe feature checks are driven.

As part ofthe Bell Atlanticff-NETIX approach the Commonwealth's functional
requirements, hardware and software preparation, installation procedures and schedules,
post- installation and test results provide verifiable assurance that all phases ofthe ICS
installation are met. Each phase of installation and system testing is perfonned as quickly
as possible without impacting the Commonwealth's day to day nonnaI operating
conditions. In addition, installation and system testing is executed with minimal system
downtime. Installation and system testing are conducted to ensure proper working ICS
conditions at each site~ The successful completion ofeach test and installation will allow
for the Commonwealth to accept all services delivered under the contract.

Bell Atlanticff-NETIX overall responsibilities for Installation and Acceptance include:

Hardware equipment selection and certification to assure that all equipment procured,
delivered, installed and operated for the Commonwealth conforms with technical
specifications and is compatible with the Bell Atlantic Network. Initial site survey and
preplanning meetings for each site are completed~ prepare checklist, track and monitor
transition and Team Implementation progress to ensure expeditious delivery ofservices,
drawings, specifications and engineering changes to assure that materials, equipment
(hardware/software), methods, and operations reflect current technical specifications and
operational requirements.

Bell Atlanticff-NETIX testing and examinations ofall features and operability to assure
thartest practices and equipment provide the means for optimum evaluation of
characteristics subject to inspection. Thirty-day error free operation criteria is
successfully met, and Commonwealth signs offon systems. Reliability, maintainability,
and availability assessment to assure life, endurance, and continued readiness ofthe ICS

_._--------_._-------
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5.2.7 The Inmate Calling System. must allow inmate access to direct dial and coll~t call
services as described in ~is RFR document. (Direct dial mode would be a d~bit, PIN
controlled operation. At no time would inmate telephones be allowed to make direct
dialed calls without some type of system restriction and monitoring.) The DOC will
determine the actual design of the Inmate Calling System in regards to direct dial (debit)
or collect call operation prior to installation.

RFR for an Inmate Calling System & Related Services .
DOC File Number 98-Phone2000 May, 1998
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5.2.8 The Inmate Calling System must be capable of operating in a collect calI only mode.

5.2.9 The Inmate Calling System must be capable of operating in a direct-dial, debit-based
only mode.

5.2.10 The Inmate Calling System must be capable of operating in a combination of collect call
and direct dial (debit) mode depending on the DOC facility and the unique needs of the
DOC. The Bidder must describe, in its response, 'how this is accomplished with the
proposed system.

5.2.11 The Inmate Calling System must allow for all inmate telephones to be in use
simultaneously. Dial tone must be presented immediately to all inmate telephones in an
"off-hook" position, i.e., one central office line per inmate telephone.

5.2.12 The collect call auto~ated announcement function of the Inmate Calling System must
be capable of processing calls on a selective bi-lingual basis: English and Spanish. The
inmate must be able to select the preferred language using no more than a two digit
code.

5.2.13 The Bidder must propose an Inmate Calling System that can be shut down quickly and
selectively. The DOC must be able to shutdown the system globally and restrict a;ll PIN
access, within an entire facility and/or within a facility wing. The Bidder must describe,
in its response, the options available to the DOC for this type of quick and -global
restriction.

5.2.14 The proposed Inmate Calling System must be restricted to outgoing calls only. The
system must not process incoming calls at any time. The Bidder must agree in its
proposal that no inmate telephone shall be capable of receiving an incoming call and
must work with the local telephone companies to ensure such control. The Bidder
must describe, in its response, how this will be achieved for the DOC.

Commonwealth of Massachusetts
100 Cambridge Street, Room 2110

Department ofCorrection
Baston, Massachusetts 02202
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: ·5.~;lS '- The Bidder must agree. kits response, that it will keep all call processing and~}l,rating.

information current. Th~s information includes. but is not limited to, local exchanges,
area codes. country cod.es. vertical & horizontal coordinates 1.nd any other information
necessary to accurately process and rate calls. The Bidder must provide the DOC with
any rate information fc)r all calls upon request by the DOC at :lny time during the term of
this contract

5.2.16 The Inmate Calling System must block all calls made to any telephone numbers which
incur excess charges such as 900, 972. 976. 550. etc. whether the system is used in a
direct dial (debit) c)r collect call only mode. The Bidder shall be responsible for ensuring
that the system is programmed for such blocking.

5.2.17 The Inmate Caning System must block all inmate call~ to current long distance carrier
access numbers (i.e.• 10333. 10285) or future IOI-XXXX carrier access numbers. The
Bidder shall be responsible for ensuring that the !ystem is programmed for such
blocking.

5.2.18 The Inmate Calling System must block all local numbers which access long distance
carriers (i.e., 950-XXXX). The Bidder shall be responsible for ensuring that the system
is programmed for such blocking.

5.2.19 The Inmate Calling System must block all inmat~ access to directory assistance access
numbers (i.e., 411,555-1212, etc.). The Bidder shall be responsible for ensuring that the
system is programmed for such blocking.

5.2.20 The Inmate Calling System must block all inrr.ate access to toll free numbers (i.e.• 800,
888, 877, etc.). The Bidder shall be responsible for ensuring that the system is
programmed for such blocking.

5.2.21 The Inmate Calling System must be capable of interfacing with network services
provided by local exchange carriers as well as inter-exchange carriers. This includes
analog and digital facilities (i.e., analog business trunk, OS-I. etc.). The Bidder must
state, in its response. the types of net.vork services to which the proposed Inmate
Calling System will interface and the purpose (application) of such services for the
DOC.

5.2.22 The Bidder must describe the type of network services it will provide with the proposed
Inmate Calling System whether the system is used in a direct dial (debit) or collect call
only mode.

Commonwealth of Massachusetts
100 Cambridge Street, Room 2110

Department ofCorrection
Boston, Massachusetts 02202
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5.2.23 It is the intention of the DOC 10 implement the proposed Inmate Calling SY~~~E) ansI
Related Services in a collect call only mode. Collect calling will be offered for all
locations within the North American Dialing Plan. All other calls to international
locations will be performed on a debit basis. At some time during the term of the
contract., the DOC may wish to change the system to a debit based, PIN controlled
direct dial system for all calling or a combination of both modes for inmate calling. The
Bidder must detail, in its response, the steps that must be take to convert the system
from a collect call only mode to a debit based, PIN controlled direct dial mode or
combination of both modes.

5.2.24 The Bidder must propose and implement an Inmate Calling System that provides
telephone reception quality meeting all industry standards for service quality as defined
by Massachusetts Department of Telecommunications & Energy (formerly the
Department of Public Utilities) and by the Federal Communications Commission (FCC).
The Bidder must accept the DOC's decision regarding such determination.

5.2.25 The Inmate Calling System must process each call at or better than the current speed
provided by the present contractor (Bell Atlantic).

5.2.26 The proposed Inmate Calling System must provide that "call set-up time" not exceed 6
seconds from completion of dialing to first ring.

5.2.27 The proposed Inmate Calling System must not provide a second dial tone to an inmate
telephone without the inmate hanging up the telephone receiver after the first call is
completed.

. 5.2.28 The proposed ·Inmate Calling System must allow for a maximum «ring time" prior to
disconnecting the inmate call. This «ring time" parameter must be programmable by the
DOC but must be consistent among DOC facilities. .

5.2.29 The proposed Inmate Calling System must provide notification to an inmate of the call
status (i.e., ringing, busy, etc.). This notification may either be in the form of ringing,
busy tones, SIT tones, or appropriate recorded messages. This requirement must be
implemented for both direct dial (debit) or collect call only mode ofoperation.

\

5.2.30 The proposed Inmate Calling System shall not allow the inmate to speak to the called
party until the call has been accepted. This requirement must be implemented for both
direct dial (debit) or collect call only mode of operation.

Commonwealth of Massachusetts
100 Cambridge Street. Room 2110

Department of Correction
Boston. Massachusetts 02202
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o - ... '''5:-2:31- .The proposed Inmate Calling System must.allow the ,inmate. to hear the processing of
the placed call to detennine if SIT tones with message or an answering device (i.e.,
answering machine, voice mail, etc.) has answered the call. At no time shall the system
allow the inmate to speak (restricted voice channel) until the call has been accepted by
the called party.

5.2.32 The proposed Inmate Calling System must allow for the DOC to program times when
the system will be available or unavailable to inmate calling. The Bidder must describe,
in its response, how this is accomplished.

Personal Identification Numbers (PINs)

5.2.33 The Inmate Calling System must restrict use through authorized Personal Identification
Numbers (pINs) assigned to each inmate. The length of these PINs must be determined
by the DOC and remain consistent throughout the DOC facilities. The Bidder must
provide fonns similar to those presently in use to allow for PIN and telephone number
assignments. This fonn is a 3-piece, carbonless form. A sample is provided in
Attachment F of this document.

5.2.34 The Inmate Calling System must use the DOC's current inmate PIN assignments and
numbering plan. Current PINs are numeric only and six (6) digits in length.

5.2.35 The Inmate Calling System must utilize the PIN feature for both direct dial (debit) as
well as collect call only mode.

5.2.36 The Inmate Calling System must be capable of de-activating the PIN feature by
individual inmate telephone, groups of telephones and/or entire institutions, at the
DOC's option. Regardless of this deactivation, the Inmate Calling System must restrict
inmate calls to collect only calls. At no time shall the inmate telephones be unrestricted
due to the deactivation of the PIN feature even if the system is operating in debit, PIN
based mode.

5.2.31 The Inmate Calling System must allow each PIN to have a "class of service" assigned.
For example, each PIN shall have a list of allowable telephone numbers, durationof each
call, etc. The proposed system must provide call restrictions by PIN that provide any or
all of the following restrictions:

5.2.37.1 Inmates can be either approved or not approved to make phone calls by
PIN;
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5.2.37.2 Inmates, via the. PIN,canbe.restrictedto.a specific telephone or group
of telephones, at the DOC's option;

5.2.37.3 Limit duration of call: Maximum call duration can be se,t globally (all
PINs), by site, by facility area or by individual inmate's PIN, at the
DOC's option~

5.2.37.4 Limit duration of call: Maximum call duration can be set for each type
ofcall: Local, IntraLATA, InterLATA:,

5.2.37.5 Restrict time of day calling: An allowed calling schedule can be
provided for each specific PIN, by facility area, by site and globally (all
PINs). The global restrictions can take precedence over -individual PIN
restrictions, at the DOC's option.

5.2.37.6 Restrict an inmate under disciplinary action from placing all caUs assign
to his particular PIN with the exception of privileged numbers (i.e.,
attorney, approved clergy and social work professioflals).

The Bidder must describe, in its response, this feature's capabilities in more detail.

5.2.38 The Inmate Calling System must have the ability to limit calls to a specific duration by
PIN and by specific telephone numbers assigned to a PIN.

5.2.39 The Inmate Calling System's PIN· feature must ensure that the automated operator
function use the inmate's pre-recorded name (recorded in either the inmate's voice and
language, or in the voice of an administrator) to announce to the called .party from
whom the call is originating. Identification of the specific inmate and thus the
announcement of the inmate's name must be perfonned by the PIN assignment.

The following announcement is presently in place at the DOC. The proposing Bidder
must agree to use this exact announcement with the new Inmate Calling System:

"(CARRIER'S NAME) has a collect call from (rNMATE NAME) an
inmate at (FACn.IT¥). To refuse this call, hang up. If you use three
way calling or call waiting, you will be disconnected. All call detail
and conversation excluding approved attorney calls, will be
recorded. To accept this call, dial 'I' now."

5.2.40 The Bidder must explain in detail in its Response the entire process of PIN
administration including. without limitation, the maximum number of digits and the

procedures and methods of assigning or changing PINs.
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System for the automatic assignment of PINs. The Bidder must describe, ·in its
response, how this will be accomplished based on the information provided in Section
4.1

5.2.42 The Inmate Calling System must allow for approved destination telephone numbers to
be assigned and restricted by individual PIN. Such telephone number lists will be
approved and entered by DOC personnel or the Bidder's Site Administrator.

5.2.43 It is the intent of the DOC to provide each inmate, via the use of PINs, a list of
authorized telephone numbers. The Bidder must detail, in its response, the following:

5.2.43.1 Minimum and Maximum Number of Destination Telephone Numbers
Assignable to Each PIN;

5.2.43.2 Minimum and Maximum Number of PIN Numbers Available Per
System (Site!Institution);

5.2.43.3 Minimum and Maximum Number of Destination Telephone Numbers
Available per System (SitelInstitution).

5.2.44 The Inmate Calling System's PIN feature must allow the recording of inmate calls to be
discontinued when certain pre-determined telephone numbers (privileged telephone
numbers) are called.

Restrictions and Fraud Control Options

5.2.45 The proposed Inmate Calling System must allow DOC personnel to temporarily restrict
or disconnect service to an individual inmate telephone or station. The Bidder must
describe, in its response, how this is accomplished with the proposed system.

5.2.46 In order to limit possible telephone fraud, it is desirable that a fraud prevention feature
be available, which will be able to randomly intedect pre-recorded announcements
throughout the duration of the conversation to the called party indicating the source of
the call. Bidder must describe in its proposal in detail how this is accomplished.

5.2.47 The proposed Inmate Calling System must be able to detect the called party's attempt to
initiate a 3-Way or Conference Call with a Third Party and immediately terminate the
call. The Bidder must describe how this is accomplished with the proposed system and
the actual "field tested" percentage of successful attempts at restricting this feature.
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5.4.23 The Bidder's rates charged to the called party for collect calls within Massachusetts shall
not exceed the Massachusetts Department of Telecommunications and E;nergy's (OlE)
rate cap for residential collect call rates.

5.4.24 The Bidder's per call surcharge rates charged to the called party for collect calls within
Massachusetts shall not exceed the Massachusetts Department of Telecommunications
and Energy's (DTE) surcharge rate cap for residential collect call rates.

5.4.25 The Bidder's rates charged to the called party for collect calls outside of Massachusetts,
regulate by the FCC, shall not exceed the 'Message Toll rates for collect long distance
calls and the service charge for residential Operator Station Collect set by the inter
exchange carrier with the highest yearly domestic long distance toll revenues (currently
AT&T).

5.4.26 The Bidder's per call surcharge rates charged to the called party for collect calls outside
of Massachusetts, regulate by the FCC, shall not exceed the service charge for
residential Operator Station Collect set by the inter-exchange carrier with the highest
yearly domestic long distance toll revenues (currently AT&T).

5.4.21 The Bidder shall collect all revenue from the called party for collect calls placed by
inmates. The Bidder shall provide a percentage of this revenue as a commission fee to
the Commonwealth of Massachusetts on a monthly basis. (See Attachment C - Cost
Tables.)

5.4.28 The Commission Revenue paid to the Commonwealth will be based on Gross Revenue.
Gross Revenue is defined as revenue for all accepted calls without exception. The
Bidder shall not deduct fraudulent, uncollectible or unbillable calls from the Gross
Revenue prior to applying the Commission Percentage Rate for the DOC.

5.4.29 The Bidder must agree, in its proposal, that a check for the commission amount will be
sent to the DOC no later than 45 days after the close of the billing month. For example,
a commission check for calls made during April will be forwarded to the DOC no later
than June 15th

•

5.4.30 The Bidder must provide, in its response, a list of all countries (outside of the United'
States) that can be reached via the Inmate Calling System operating in a collect call only
mode.

Commonwealth of Massachusetts
100 Cambridge ~treet, Room 2110

Department of Correction
Boston, Massachusetts 02202



RFRfor an Inmate Calling System Be Rela.t~.d Services.;
DOC File Number 98-Phone2000

Miscellaneous Requirements

May, 1998
42

5.4.31 Telephone network services provided by the Bidder shall not be calJable of being
detected by the called party for telephone number identification or Caller ID.

5.4.32 The Inmate Calling System shall not charge inmates for calls that result in Special
Information Tones (SIT), ring/no answer, or busy conditions.

5.4.33 The Bidder shall provide. local exchange service for direct dial (debit-b~,d) and collect
only calling use at each DOC institution. The local calling area shall be equivalent to the
local calling public pay telephone area at each DOC institution. The Bidder must assure
that the proposed Inmate Calling System is capable of identifying a dial ~d number as
local, based on the pay telephone calling area, and correctly rate and route the call.

5.4.34 The Bidder shall be responsible for installing and maintaining all telephone circuits
necessary to provide local exchange, long distance and international callin!. whether they
proposed Inmate calling system operates in direct dial (debit based) c:- collect only
mode.

.-
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5.5.1 Each call placed (direct dial or collect) through the Inmate Calling System must be
electronically identified by the system as being a call originating from a Massachusetts
Correctional Institution in 1000!cl of the cases with or without the accompanying inmate
PIN.

5.5.2 If a call is not accepted by the party called, or if no one answers the call, the Bidder's
service must inform the inmate of the situation and not simply disconnect the call.

5.5.3 It is desirable that the Inmate Calling System provide the called party with an
opportunity to deny all future calls of that same type from an inmate by responding to a
voice response prompt when answering a call. This feature must be available for both
direct dial (debit) and collect only calls. The activation or deactivation of this feature
must be controlled by institution by the DOC. The Bidder must describe, in its
response, how this feature would operate and how the DOC could notify called parties
of the feature's availability for their use.

5.5.4 The Inmate Calling System must have the capability to accept the called party's
response via DTMF (Touch Tone Pad) input from the telephone. The Bidder must
address how the system will accept input from rotary dial telephone users.

5.5.5 It is desirable that the Inmate Calling System have the capability to accept the called
party's response via voice response. (YesINo Response)

5.5.6 The Inmate Calling System shall have the capability to intetiect messages into a
telephone call at random intervals (i.e., "this call is from a Massachusetts Correctional
Institution") as deemed necessary by the DOC and at DOC determined intervals. This
feature shall be available for both direct dial and collect calls. The activation or
deactivation of this feature must be controlled by institution by the DOC.

5.5.7 The Inmate Calling System shall be capable of announcing to the called party that the
call is collect or direct dial, as appropriate. The activation or deactivation of this feature
must be controlled by institution by the DOC.
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5.5.8 The Inmate Calling System, while operating in collect only mode, shall be cip~ble of'
announcing to the called party the name of the calling inmate. Bidders must provide a
mechanism to record an inmate's name one time to be used each time this announcement
is required. The activation or deactivation of this feature must be controlled by
institution by the DOC. The Bidder must state if this name feature is available when the
system operates in debit-based mode.

5.5.9 The Inmate Calling System shall be capable of announcing to the called party how to
accept calls. The activation or deactivation of this feature must be controlled by
institution by the DOC.

5.5.10 It is desirable that the Inmate Calling System be capable of announcing to' the called
party the collect call rate, prior to. acceptance, when a collect call is placed.

5.5.11 The system must provide a manner for all debit based calls to be "branded" with the
standard DOC message (See Section 5.4.18) as well as the statement that "All Calls are
Recorded".
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7.1 The Bidder shall submit a cost proposal that provides two (2) separate categories related
to cost involved with the proposed Inmate Calling System. These categories are:

7.1.1 Collect Only Commission Fee Percentage Schedule
7.1.2 Debit Based Commission Fee Percentage Schedule

7.2 Collect Only Commission Fee Schedule

7.2.1 The Bidder must propose a percentage of revenue dollars expended by the inmate
calling system while operating in a collect only or combination collect only/debit based
mode that will be paid to the Commonwealth of Massachusetts during the term of this
contract for Inmate Calling System and Related Services.

7.2.2 The Commission Percentage quoted will be the commission schedule for the term of this
contract and no change in this commission percentage (lower or higher) will be made
without the express Mitten agreemen't of the Commonwealth of Massachusetts and the
Department of Correction.

7.2.3 The Commission Revenue paid to the Commonwealth will be based on Gross Revenue.
Gross Revenue is defined as revenue for all accepted calls without exception. The
Bidder shall not deduct fraudulent, uncollectible or unbillable calls from the Gross
Revenue prior to applying the Commission Percentage Rate for the DOC.

7.2.4 The Bidder must agree, in its proposal, that a check for the commission amount will be
sent to the DOC no later than 45 days after the close of the billing month. FOr" example,
a commission check for calls made during April will be forwarded to the DOC no later
than June 15th

•

7.2.5 The Bidder must provide with its commission check a summary report that includes the
following (refer to Attachment E for sample):

• Total Commission Figure Broken Down by Site

• Listing ofTotal Minutes, Total Calls by Inmate Telephone by Site
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7.2.6 The proposed Inmate Calling System and Related Services will be provided for all DOC
facilities at no cost to the DOC for installation. training. operation and maintenance of
the system or its components.

7.2.7 The Bidder is responsible for replacement of the Inmate Calling System in its entirety or
its individual components regardless of cause including. but not limited to, normal
wear/use. inmate abuse. natural disaster. or inmate unrest. This system or component
replacement will be performed at no cost to the DOC and will occur immediately upon
notification to the Bidder of the system problem by the DOC facility.

7.3 Debit Based Commission Fee Schedule

7.3.1 The Bidder shall provide debit based calling for the following types of direct dial calls:

• 'Local Exchange Calls (Local Calling Area of the DOC Institution)
• Intra-LATA Toll Calls
• Intra-State. Inter-LATA Calls
• Inter-State. Inter-LATA Calls
• International Calls (Refer to Cost Sheets in Attachment C)

7.3.2 The Inmate Calling System shall reduce inmate "telephone accounts" in whole minute
increments for all direct dial calls.

7.3.3 The Bidder must .propose a percentage of revenue dollars expended by the inmate
calling system while operating in debit based mode that will be paid to the
Commonwealth of Massachusetts during the term of this contract for Inmate Calling
System and Related Services.

7.3.4 The Bidder must describe, in its response, how it intends to operate in debit-based mode
and provide a percentage commission to the DOC for these inmate calls.

7.3.5 The Commission Percentage quoted will be the commission schedule for the term of this
contract and no change in this commission percentage (lower or higher) will be made
without the express written agreement of the Commonwealth of Massachusetts and the
Department of Correction.
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7.3.6 The Commission Revenue paid to the Commonwealth will be based on Gross Revenue.
Gross Revenue is defined as revenue for all accepted calls without exception. The
Bidder shall not deduct fraudulent, uncollectible or unbillable calls from the Gross
Revenue prior to applying the Debit Based Commission Percentage Rate for the DOC.

7.3.7 The Bidder must agree. in its proposal. that a check for the commission amount will be
sent to the DOC no later than 45 days after the close of the billing month. For example,
a commission check for calls made during April will be forwarded to the DOC no later
than June 15th

•

- 7.3.8 The Bidder must provide with its commission check a summary report that includes the
following (refer to Attachment E for sample):

• Total Commission Figure Broken Down by Site
• Listing of Total Minutes. Total Calls by Inmate Telephone by Site

7.3.9 The proposed Inmate Calling System and Related Services will be provided for all DOC
facilities at no cost to the DOC for installation. training, operation and maintenance of
the system or its components.

7.3.10 The Bidder is responsible for replacement of the Inmate Calling System in its entirety or
its individual components regardless of cause including, but not limited to. normal
wear/use. inmate abuse. natural disaster. or inmate unrest. This system or component
replacement will be performed at no cost to the DOC and will occur immediately upon
notification to the Bidder of the system problem by the DOC facility.
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