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December 23,1999

Magalie Roman Salas, Secretary
Federal Communications Commission
445 12th Street, SW, Room TW-B-204
Washington, DC

RE: CC Dockets 96-262,94-1,99-249, 96-4Sjx Parte

Dear Secretary Roman Salas:

Once again, the United Homeowners Association would like to offer our comment on an
issue before the Commission. We have been active in telecommunications issues for
O\·er a decade, and want to applaud what we see as a new direction in the industry. For
the first time since the Telecommunications Act of 1996 was passed, major telephone
companies are working together to solve problems in the changing marketplace. I am
referring to the Coalition for Affordable Local and Long Distance Services (CALLS)
proposal on access reform.

The most recent example of how the marketplace is changing is Bell Atlantic's historic
entry into long distance service in New York, becoming the first Bell company to offer
long distance service. That means another choice for consumers in the marketplace.
UHA has always believed that competition can deliver the best telecommunications
products and the best value for the dollar. That is another reason we support the CALLS
plan. The proposal promotes competition, especially in residential and rural areas. The
$650 million federal universal service fund to support rural America will not only help
keep that area connected to the information superhighway, it will allow new companies to
enter the rural marketplace.

The plan also cuts usage access charges over five years, every July. This reduction gives
the companies stability to plan in the marketplace. This will set a real platform for
competition, because the companies will be on a level and fixed playing field. However,
consumers will only benefit if these access charge reductions are passed on to them.

We also support that the plan increases Lifeline protections for low-income Americans.
Increased support for the Lifeline program will protect low-income consumers by
covering any fee increases. A portion of the increased fee will go into the Universal
Service Fund. By combining the PICC and SLCs, the CALLS plan expands Lifeline
protection to cover all of these charges so that they are waived for low-income
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consumers. Senior citizens who are heavy long-distance users will also benefit from
lower rates so they can speak with family and friends more often.

The CALLS plan takes another step towards flat-rate prices and away from per-minute
prices. As a consumer group, we think that is a good thing. It has already made the
telephone network a better value for all Americans. Since interstate flat-rate charges
were first introduced in 1985, long-distance usage has tripled. Reducing per-minute
based long-distance bills also will help lower the cost of Internet access for those rural
Americans who cannot get local dial-up Internet connections.

Thank you for allowing us to comment on this important proposal. We look forward to
working with you on this and other issues of importance to consumers.

Sincerely,

Jordan Clark
President

Cc: Chairman William E. Kennard
Commissioner Susan Ness
Commissioner Michael Powell
Commissioner Gloria Tristani
Commissioner Harold Furchtgott-Roth
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