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Ms. Magalie Roman Salas, Secretary
Federal Communications Commission
445 12 Street, SW
Washington, DC

RE: Dockets 96~4-1, 99-249, 96-45/

Dear Ms. Roman-Salas:

As an advocate for small business, I appreciate the opportunity to comment on

the Coalition for Affordable Local and Long-Distance Service (CALLS) access

reform proposal.

Small Business has an enormous stake in the telecommunications marketplace; it

is our lifeline. Thanks to technology, small business of any size, whether one or

500 employees, can compete internationally. It no longer matters where you

are, as long as you are connected to phone and Internet lines. The only limiting

factor is the expense of local and long distance phone bills.

That is why I am convinced small business needs access charge reform in the

telecommunications industry. I have reviewed parts of the CALLS plan, and am

especially impressed with the plan's savings for small business customers.

The CALLS plan will rationalize the pricing system. Common line costs are

transitioned away from usage to flat-rate end user charges. Flat-rate pricing

should mean huge savings for small businesses. As I understand the proposal, it

caps the Subscriber line charge at $9.20, a lower level than under existing rules.

Single line PICCs are eliminated. The multi-line business PICC is capped at $4.00
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and is eventually eliminated. In addition, the CALLS planfOr~stS that long

distance rates will go down, which will benefit small and large b-usinesS users. -

For rural small businesses, the plan assures universal service. Many rural areas

have missed out on the economic boom enjoyed by other communities due to

limited and/or prohibitively expensive service. To ensure that rural communities

are not left: behind in the new information-based economy, the CALLS plan

creates a "safety net" for rural Americans in high-cost service areas with a $650

million interstate access universal service fund. This commitment to rural areas

will make rural customers more attractive to all competitors, and thus make it

more likely that they receive the cost savings associated with more competition.

The more options available to small business in rural areas, the better.

Changes like these will help rural and urban small business compete by mirroring

discounts negotiated by larger companies. I look forward to your comments on

the CALLS proposal, and encourage your continued leadership in the

telecommunications marketplace.

Yours truly,

Itt ;i!j/iffr
George Abbott

President
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Commissioner Harold Furchtgott-Roth
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