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January 19, 2000

Magalie R. Salas, Secretary JAN 1 92000
Federal Communications Commaission FEIERY

445-12"™ Street, S.W. @%r.xcgmwm“o,mff"’f??w‘,
Washington, D.C. 20554 eIy

Re: Ex Parte Presentation; WT Docket No.96-86
Dear Ms. Salas:

In accordance with Section 1.1206(b)(2) of the Commission's Rules, please
be advised that Steve Beeferman of DATARADIO Corporation
("DATARADIO"), together with the undersigned counsel, met with Mark
Schneider of the Office of Commissioner Ness to discuss the "Emergency
Petition For Waiver" of Section 90.457 of the Commission's Rules filed by
DATARADIO on December 20, 1999. Also present was Larry A. Miller,
Frequency Coordination Manager for the American Association of State
Highway and Transportation Officials. Mr. Miller expressed his support for
DATARADIO's petition in light of the urgent need for 700 MHz "general use"
channels by many public safety entities.

Section 90.457 requires that public safety radios operating in the 700 MHz
band "must be capable of operating on any of the designated nationwide
narrowband interoperability channels." The Public Safety National Coordination
Committee is now in the process of developing interoperability standards. It is
DATARADIO's position that this process will take years and that unless the rule
i1s waived the entire narrowband 700 MHz public safety allocation, including the
general use channels, will be "held hostage" until these standards are adopted and
approved by the Commission in WT Docket No. 96-86.

The presentation covered the points raised in the summary of the Petition
(see Attachment hereto). DATARADIO also provided a copy of the attached
public safety newsletter. In addition, DATARADIO urged that its Petition be
place on Public Notice on an expedited basis.

Please call the undersigned if you have any questions.

Sincerely, No. of Copies mc'd——ﬁﬁz——
ik 7 Gf/‘,/mmacne

Albert J. Catalano

CC: Mark Schneider
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In the Matter of

DATARADIO
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Emergency Petition For Waiver

Respectfully submitted,
Dataradio Corporation
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Dataradio Corporation, a part of the Dataradio Group of Companies
(DATARADIO), by its attorneys, hereby files this Emergency Petition For Waiver of
Section 90.547 of the Commussion's Rules (47 C.F.R. § 90.547). This rule requires that all
narrowband mobile and portable public safety radios operating in the 700 MHz band "must
be capable of operating on any of the designated nationwide narrowband interoperability
channels." However, interoperability standards will not be developed by the Public Safety
National Coordination Committee ("NCC") and ultimately approved by the Commission for
yvears. During this time period, it will be impossible for narrowband public safety radios to
be manufactured to comply with a non-existent standard. As a consequence, "general use"
channels in critical demand in many markets will be "held hostage" by the lengthy
consideration of technical standards for the interoperability channels, which comprise only
ten percent of the 700 MHz public safety allocation.

DATARADIO has the technology and resources to immediately manufacture and
market state-of-the-art data-only narrowband radios operating in the 700 MHz spectrum
for use by public safety users. However, unless the Commission waives Section 90.547,
manufacturers, such as DATARADIO, are prevented from marketing technologically
advanced narrowband equipment to meet the immediate spectrum requirements of the
public safety community that can be satisfied on the general use channels.

The shortage of spectrum for public safety users and the immediate need to access
state-of-the-art data equipment by these entities is well documented. Recognizing the
immediate and critical needs of the public safety community, Congress mandated the

reallocation of 24 MHz of 700 MHz broadcast spectrum (TV channels 60-69) for public




safety use. Congress further mandated that the assignment of this spectrum commence by
September, 1998, over one year ago. In light of the Congressional mandate. the
Commission adopted service rules for the newly allocated 700 MHz public safety spectrum
“In order to commence licensing expeditiously.” To date. not a single public safety 700
MHz narrowband assignment has taken place.

Unless Section 90. 547 1s waived, it will be years before 1) narrowband equipment can be
manufacture and certified; 2) Regional Plans for the general use channels are developed; and 3) any
assignments of narrowband spectrum can take place. Under these circumstances, the continuing
application of this rule is contrary to the Congressional mandate to commence licensing
immediately. The rule also fails to advance the Commission's own policy objective of balancing the
immediate needs of the public safety community that can be satisfied on the general use channels
with the need for interoperabiltiy.

DATARADIO believes that it will be a great national tragedy if even a single
police officer is killed in the line of duty or one firefighter or civilian is trapped in a
burning building because of an unnecessary restriction on manufacturers which denies
state-of-the-art equipment to the public safety community. Therefore, DATADRADIO
requests that the Commission take into account the emergency nature of this request and
grant this waiver on an expedited basis.

The continued application of Section 90.547 thwarts the Congressional intent of
immediate licensing assignments and fails to further any Commission policy objective.
Accordingly, an emergency waiver, until final interoperability standards are approved,

is in the public interest under Section 1.925 of the Rules (47 C.F.R. § 1.925) and relevant

case law.
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“Just For Dispatchers...and TCsf''

President Clinton Signs Bill
To Make 911 Official

It's official—=9011] is America's emergency telephone number,

After winding its way through six mpnths of legislative hallways, President Clinton
signed §.B. 800 to make 911 the nationwide emergency telephone, provide lability
protection for wireless carriers who handle 911 calls, and sets out when location
information can be released.

Although making 911 was seemingly a slam-dunk, the bill also contained more
controversial and broader provisions intended to creste a nationwide communications
crwpmmcprony ¢ network, slanted (0 making rural highways safer.

e VR The bill was first inroduced in the Senate last April, co-
_. sponsored by Sen, Conrad Bums (R-Mont.) and Sen. Kent
Conrad (D-ND). It followed the standard path of legislation:
from the Seaare floor to Senate committee, back to the Senats
for passage, then over to the House, where the process was
repeated. The bill was passed by the Houge 424-2 on Oct. 13
and forwarded to the Whits House whears, without ceremony,
he signad the legislation on Oct. 25,

Only Rep. Helen Chenoweth (R-Id.) and Rep. Roa Paul
(R-Tex.) voted against the bill.

Upon signing the bill, Clinton acknowledged the bill's
supporters from Congress, public safety agencies, the wire-
less industry and medical profession. "By making it easier to
use wircless phones toreport emergencies, this bill oould save
thousands of lives every year,” the President said. ‘People
with wireless phones can speed the delivery of publis safety services by providing rapid
reports of car crashes, incidents of aggressive or drunk driving, sexious crimes and samral
disasters.”

Federal Communications Commission (FCC) chais William Kennaed congratulated
Congress for passing bill and said it clarified important liability and privacy issues.

“America will be a safer place because fthis legislarion helps ensure that wircless and
wireline callers who dial 911 will receive emergency assistance,” Kennard said, “This is
an important step forwerd in the implementation of universal and snhanced 911."

His remarks were schoed by the Cellular Telecommunications Industry Association
(CTIA), which represents wireless carriers. Torn Wheeler, president of the group, said,

DISPATCH Monthly
Visits England’s
Comm Centers

by Alan Burton

WhenIwentto England, Iintendedto
lock up a few friends, visit a few comm
centrss, and inspect a few castles, prob-
ably in that order, The friends were all
friends that Ikmew but just had never met.
We seem to have a lot of friends and
friendships like that, and it's grand meet-
ing an old friend for the fizst tima. (Gee,
you look different from how I pictured
you!)

So what did I learn from this Trek
Across the Pond? n spite of the fact that
people drive on the wrong side of the road,
speak a different brand of English, and
spell “center” wrong, it is epparent to me
that public safety dispatching in the U.K.
{s 0o different from anything we do in the
U.S. They bave the same persoanel prob-
lems, the same operational and technical
issunas, and the same challenges,

Their dispacch centres operats the
same, often with the same or similar equip-
ment, Their controllers (and / admit that 1
prefer that term over our “telecommunl-
caror”) work the same, are trained the
same, and are every bit jnst as profes-
sional aa those anywhere else, Perhaps the
major difference is that they are not al-
ways paid the same. Pity.

“An entire nation w;ll benefit from vastly improved emergoncy safety systams. This bill T Continued on page 4
Contnued on page &
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Training Leads to
Success In
Handling Incidents

To be prepared 1s 1o rain,

That's not just a slogan for two
trainees who attended recent
PowerPhone classes, then found them-
selyss psing their education just days
Iater to handle in incldent.

In the first case dispatcher Scott
Chamberisin of the Laks in the Hills
(1lL.) police department ok a two-day
PowerPhone class about handling sui-
cidal callers on a Manday end Tupsday.

On Wednesday, he Selded a call
from & minister who said a suicidal
woman had called him, With just the
telephone number, Chamberlain trackad
down the woman's name and address
and dispatched officers 1o her address,

He then called the woman and apent
30 minutes talking to ber mmtil officers
could take over the situation. "“With the
training I received from you things be-
came aAlmost automatic on how (o talk to
her,” Chamberlain said i a “thank you”
leter o PowerPhone.

In the second case, Sr, dispawher
Robert Mueller of the town of Hamburg
(NY) took a PowerPhone class on ban-
dling domestic violeacs incidenss. Part
of that training lnclnded bow o handle
hapg-up 911 calls.. “Your comments
made me revisit the policy, and discuss
it with oar police chiaf,” Mueller said.

Within two weeks he had helped
draft apolcy change to dispatch officers
toevery 911 hang-up to insure there was
0o problem,

Just over a week later, dispatcbers
fielded a 911 hang-up call from a resi-
dent, called back the number and spoke
to a female who sald her child was play-
ing with the telephone, but that overy-
thing was OK. Dispatchers researched
the address and found no previous inci.
deats,

In fact, when the investigating of-
ficer arrived, & male came o the fron:
door and said the game thing—cvety-
thing was QK. Bat the officer then no-

—>
——

ticed the man drop a bloody towel and
noticed he'd been cut on the shonlder.
Officars fovnd the inside of the
house waghed and endad up arresting the
man. “T wanted to thank you for your
excellent presentation,” Mueller wrote
to PowerPbone, “and advise you of the
difference it made in bow our agency is

ctof potenval domes-
tie vwlcniﬁ:

How Much Does
the FCC Hate
Public Safety?

by Peter Szerlag

Caution—all thoughts and opinions
are packaged in volume - some seitling
may bave occurred (1o the aft), Does the
FCC hate all public safety agencias in a
major way? Well, let's look ar the
“faciolds"—

1. The 800 MHz radio bands were openad
in 1980, Many of these were appar-
ently bought up by speculators and
naver put to use,

2. The FCC has allowed NEXTEL 10
infest the 851 o 855 MHz band
thereby causing interference to pub-
lic safety unars, and algo causing a
buge shortage of avallabls sadio fre-
quencies for business and public
safety users,

3. The FCC neglected to initially take
the common sense atep of splitting
the 453 MHz and 460 MHz bands,
thiereby creating a huge shortage of
UHF fraquencies in urban areas. The
major mdio compaxies therewith be-
gan chanting: “trynked- trunked -
wunked",

4, In the early 1990, the FOC farthered
its assault on the public safety users
remaining on the 150 MHz band by
requiring them to use Jower and lower
power lovels,

5. The FCC has now frozen the 700 MKz
band for 4 years and refuses to force
the TV industry to understand that
over-the-air broadcasting 1 dead.
dsad, dead!

6. If the FCC did 1 sccand of resegrch on
the problems of public safety nsers,
they would immediately commit $1
million to eliminating doubling.

7. Coded squekh systems are not psed
by the trunked radio systems now
aperating. Therefore, as sooa as the
implementation of trunked radio
moves 0 the suburbs, massive fail.
ures will be experienced when skip
conditions occur,

8. Add this all up and you will see why
the public safety radio systems in the
USA are so fragmeonted and disas-
tronsly ineffective.

Letter To The Editor

Dear Bditor,

In your Aogust, 1999 edition of
DISPATCH you publshsd nn article
titled “Tllinois’ First Digital Radlo Slated
For NW Ceotral™ In the articke you
suggest that the Motorola system re-
cently ordered by Northwest Central
Dispatch will be the first digital radio
system in [llinois. I believe you will find
this starement © be in error,

The Miimois State Police have been
operating an Ericsson EDACS system in
the Chicago &rea for several years, The
Stz Palice systam is fully digital ca-
pable, and supports hoth analog and digi-
tal users simnltaneously. The system
consiscs of (wo simulcast systems con-
nected in a moldsite configuration. It
provides coverago throughout Cook
County and Du Pags County,

o addition, easlier this year Lake
County (Ill.) ordered a coumtywide
EDACS simulcast system that will pro-
vide digital commimications to the Lake
County Sheriff's police and other agen-
cies within the county. This order with
Ericsson also predates the Northwest
Central order.

Dave Adolf,

District Sales Manager
Ericsion

West Chicago, IL.




