
data, recognizing that the data may not accurately reflect the timeliness of

SWBT's response to an LSR submitted by Covad.

• PONs For Which Covad's Response to a SWBT "Reject" Exceeded

Three (3) Business Days-One (1) PON in the original data requested by the

Texas Commission involved a situation in which Covad's response to a

SWBT "reject" notice exceeded three business days (i.e., Covad submitted a

supplemental LSR four business days after receiving the reject notice).

Because this response exceeded the amount of time that Covad typically

requires to respond to a reject notice, the parties agreed to exclude information

regarding this PON from the Reconciled Data. Covad submitted most of its

supplemental LSRs in response to SWBT's reject notices on either the day it

received the reject notice or the following business day;

• PONs With Intervening Incorrect Supplemental LSRs-Upon

receiving a reject notice from SWBT, Covad occasionally submitted a

supplemental LSR that was either incorrect or incomplete. Because the time

required to reject and supplement the intervening incorrect LSR may not be

attributable to SWBT, the parties agreed to exclude PONs involving an

intervening incorrect LSR from the Reconciled Data.

Importantly, the Reconciled Data does not include information regarding the

frequency with which SWBT installed the loop by the stated due date.

29. The Additional Data contains the same information provided in the

. Reconciled Data, but also includes the following information:

-13-



• Days to Receive Reject-If SWBT rejected Covad's Initial LSR, the number

of calendar days between SWBT's receipt of Covad' s Initial LSR and the date

on which Covad received SWBT's notice of rejection;

• Days to Receive FOe ("Firm Order Confirmation")-The number of

calendar days between SWBT's receipt of Covad' s Initial LSR and the date on

which SWBT provided Covad with a scheduled due date for the installation of

the loop;

• Days Initial LSR to Due Date-The number of calendar days between

SWBT's receipt of Covad's Initial LSR and the date of SWBT's scheduled

installation of the loop;

• Conditioning Interval Required by SWBT-Whether SWBT required

Covad to submit the LSR under the 15 business day provisioning interval

reserved for loops that require conditioning;

• Actual Conditioning Necessary-Whether conditioning of the loop (i.e., the

removal of bridged tap, load coils or other intervening equipment) was

actually performed by SWBT;

• SWBT's Reason for Reject-The reason for the rejection of Covad' s Initial

LSR, according to SWBT.

Again, the Additional Data does not include information regarding the frequency

with which SWBT installed the loop by the stated due date.

-14-



Summary of the OSS Data

30. Overall, Covad submitted OSS data for 83 loop orders corresponding to 45

customer requests for SDSL, 30 customer requests for IDSL, and 8 customer requests for

ADSL. According to this data, over 73 % of Covad's loop orders corresponding to

customer requests for ADSL and SDSL services were initially rejected by SWBT,

requiring Covad to supplement the order before SWBT would process it, as described

below. In addition, for over 35 % of Covad's orders corresponding to customer requests

for SDSL, SWBT required Covad to endure a 15 business day (21 calendar day)

conditioning interval when no actual conditioning was performed (i.e., SWBT's "reject"

notices do not show that removal of intervening equipment was required to provision the

service). This results in unnecessary provisioning delays for Covad's SDSL services that

SWBT's DSL services apparently do not experience.

31. According to Covad's data, SWBT required an average of 5.8 days to provide

loop make-up data when it claimed such information was necessary to provision an

SDSL order. SWBT required an average of 8.6 days from the submission of a complete

and correct LSR to provide a FOC when a loop order corresponds to SDSL. The average

interval between SWBT's receipt of a loop order corresponding to SDSL and the

committed date for installation of the loop is 23.6 days. Importantly, this data does not

show the average interval for actual installation of the loop.

32. For ADSL, SWBT required an average of 6.7 days to provide loop make-up

data when SWBT contends such information is necessary to provision the order. SWBT

required and average of 7.6 days to provide a FOC for orders corresponding to requests

for ADSL. The average interval between SWBT's receipt of a loop order corresponding

-15-
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and correct LSR to provide 11 FOe when a loop order Corre .onds Lo 8DSL, The average

interval between SWBT's receipt ota loop order eorreSPCj~.!f:~:g to SDSL and the

committed date for installation of the loop is 23.6 days. I ortantly, this data does not

show the averilge intervf!l for a~tUfJl in.rtallation of the 100 .

28. For ADSL. SWBT required an average of 6.7 d s to provide loop make-up

data when SWAT contends such infonnation ix necessary t provision the order. SWBT

required and average of7.6 days to provide a FOC for oede corresponding to requests

for ADSL. The average interval between SWBT's receipt a loop order corresponding

to ADSL and the committed date fOl" installation of the 100 is 24.3 days. Imp0l1antly,

this data does not show the average interval for actual inst llation of the loop.

29. Using the data submitted to the Texas Co ission, Covad calculated

SWRTs performance under the Texas Commission's Per1i llnce Measure 5 (% FOe

Received Within 24 Hours) and Perfomance Measure 55.1 (Averay:e Installation

Intcrval-ealendar Days). The results ofthcsc calculatio arc shown below.

% Foe Received
ilt 24 Hours

Av;. Installation Inten'al
Conditiolled Lao s

Avg. Installation Intenftl
Ullconditioned Lao 5
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Reject Notice

Redacted
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Covad-SWBT Reconciled Loop Ordering Data
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COYAD JOB Am FOR DSL CAPABLE pm LooPs

I. Initially, all DSL Capable Loop requests (or PSDs requiring loop qualification will be handled on a
manual (fax) basi!!.

2. The CLEC must indicate the desire PSD # on the LSR via the NelNer codes. Ifno NC/NCI codes
have been established for the desired PSD #, the CLEC must enter the PSD number in the NC field
on the LSR page using the following fonnm:

?SD6

3. DSL PSD #2-7 Capable Loops must be qualified prior CO an order being issued. The qualitiQtion
process will be performed automatically upon the receipt of an LSR for ADSL Capable: Loop. No
special "qualification request" is necessary.

4. If a loop qualification is desired for a PSD #I Capable Loop, a manual (fax) request must be
submitted. The remarks must nate: "Loop qualification for PSD #1 is requested."

5. In Central Offices where the DSL Loop Qualification Process has been established (any CO which
has a RetaillR.esale ADSL offering OR any CO pre-idcnrified by a CLEC tor DSL deployment),
the loop qualification process wiU be completed in 3-5 business OaY$, In COs where the DSL
1,Qop Qualification Process has 110t been =tablisbed, the loop qualification process will be
completed in 3-5 business daysl.

6. CLEC must be collocated in the serving wire center ofthe reque:rted loop to roquest DSL PSD #2
7 Capable Loops

7. PSD #2y 7 Capable Loops cannot be combined with Unbundled Dedicated Transport (UDT) or
Interoffice Transport (lOT)

8. DSL capable Loop3 arc ordered through 1ho stmdard LSRpc~ for UNE loop$

9. When loop qualification results are received by the LSC. if the loop qualifies for the level of
scrvioo roquostod on the LSR, a DSL C.Ole Loop order will be issued. Ifnot, the LSR will be
rejected pending asupplemcntaI LSR that either (1) changes requested speed to a qualified speed,
(2) rcqtlests conditioning shown available on qualification res. or (3) requests a DSL capable
Loop~ doos Dot qualifY by SWBT standards.

10. If the CLEC chooses to order a DSL Capable Loop that does I10t meet qualification standards, the
requested loop will be excluded from maintenanc:.e and repair service me:asuremeDts.

I Per- Interim Agreement

,
I
I
! .
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COMPLETING AN LSR FOR A DSL CAPABLE UNE Loop
The required fi~Jd.s for DSL Capable Loop uo the same as a standard lJNE loop. However, several entries
are unique to DSL Ooly required and conditional fields are listed.

LSRpage
Administrative Section
1. PON -reqoired (same)
2. DrrSENT - required (same)
3. DOD - required (same, however, due date intervals for DSL PSD #2-7 are different from standard

lJNE loops. In addition, reqUCllted due date should take into accoW1t loop qualification Wcrval of
3-5 business days +DSL PSD #2-7 loop interval or 5-7 business days for noo-(;Onditioned loop or
15 business days for conditioned loop).

4. OFDT - conditional (same)
5. REQTYP - required ($lIIJ1c)
6. Acr - required (same)
7. SUP - conditional (same)
8. RTR-required (same)
9. CC - required (same)
10. AGAUTH - condW.onal (same)
I L ACTL - conditional (same)
12. AI - conditional (same, however, A1 is not applicable for DSL PSD #2.7. All DSL PSD #2-7

Capable Loops WIll require CPA.)
13. APOT - conditiojlal (same, however, APOT is not applicable for DSL PSD #2·7. AU D~L PSD

#2-7 Capable Loops will require CPA.)
14. SPEC - conditional (same) New SPEC codes have been implemented for DSL PSD #2·7. Ste

SPEC Code job aid for additional information:
15. NC - conditional (same) Enter tho appropriate NC code for the PSD requested. Ifno NC code has

been assigned for the PSD, enter "PSD_" (:fill.iDg in the appropriate nmnber).
16. NCI - conditional (same) Enter the appropriate NCI code for the PSD requested. Ifno NCI code

has been assigned for the PSD, leave the field blank.
17. SECNCI - conditional (same) Enter the appropriate NCI code fgr the PSD req\lC$ted. IfnQ NCr

code has been assigned for the PSO, leave the field blank.
Bill Section
1. BII - conditional (same)
2. BANI - cooditional (same)
3. ACNA - required. ($amtJ)
4. TE - conditional (same)
s. STREET - couditiooal (same)
6. CITY - conditional (same)
7. STATE-conditional (same)
8. ZIP CODE - conditional (same)
9. BILLCON - ocmclitioual(~)
10. TEL NO - conditiooal (same)
Contact Section
L INlT - required (JIDlC)
2. TEL NO - required (same)
:3. IMPCON - conditioaa1 (same)
4. TEL NO - coDditioDal (same)
,. DSOCON -colld1tlocal (same)
6. TEL NO - conditional (same)
7. STREET - conditioua.l (aam.e)
8. CITY - conditional (same)
9. STATE-couditional(samc)
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10. ZIP CODE - conditional (same)

EUPage
ALL Field R.equirementslEntries are the same as for any other type ofUNE loop request

Loop Service
AdmiDistrative Section
ALL Field RcquircmenWEnrries are the same as for any other type olUNE loop request

Service Details Section
1. LNUM - required (same)
2. LNA - conditional (new entry cequireJDcats) Existing non-DSL working service (retail, resale or

switch port) cannot be migrated to DSL capable lINE Loop. LNA ofV may only be used in the
following situations

Migrating existing DSL Capable UNE loops from one CLEC (0 another with no PSD
change.

Misrating existing retalVresale ADSL service to PSD #5 loop and ported TN LNP 
REQTYP B (Loop Service wILNP).

3. ECKKT - conditional (same) Element 2 of the ECKKT, the $ervicc code, is listed on the
technology matrix. !foo service code: has been assigned for the requested PSD, leave blank.

4. CFA - conditional (new entry requiremeuts)

A CFA entry will always be needed on a request for a PSD #2-7 Capable Loop.

PSD 1#5: It is recommended that PSD #5 Capable Loops be provisioned over shielded cross
connects. Elemcnt2 ofthe CFA (facility type) indicates shielded, 26-STP, or non-shielded, 26-NL
clements. The CPA infonnarlon is provided to the CLEC as pllrl of'tbe collocation process. If
non-shielded elements are used, the PSD #, Capable loop will be excluded from performmce
measurements.

PSD #2, 3. 4. 6, and 1 use non-shielded cross conncets, 26-NL.

5.

6.

1.

8.

DISC N- condiJiODal (Dew entry requirements) Existing working servi<:c (retail, miale or switch
port) QIDJlOt bt migrated to DSLPSO'.;rJ.-7. 1'bi$ field is notapplicablc to PSD #2-7 CapGble
Loop requests. TNs can be discoDn~ jfrequired. via the EU page of1he LSR.
TC OPT - COl\ditiooal (new entry requirements) Existing working service (retail, resale or switch
port) C&DJlOt be IIligrated to DSLPSD~-7. This field U not Ilpplieable to PSD #2-7 Capable
Loop requestS. :
TC TO PRI- conditional (Dew eDb")' inquirements) E.xistin8 worlcine service. (retaU, miale or
switl:;b port) amnot be migntcd to DS~ PSD 1rl-1. This field l.s not applic:ablc to PSD #2-7
capable Loop requests. i
TC PER. - conditional (new eIlUy requirements) Existing wori<ing seJVice (retIil. re.sa1c or switch
port) O8J1I1Ot be migrated to DSL PSDj#2-7. 'lbi$ fiold. j" not applicable to PSD #2-7 capable
Loop requests. ,
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1. COYAD LSR ORDllR FLow FOR DSL CAPABLE LOOPS·

GLEC subpUu aD

accura~e md
complete LSI. to LSC
reqaest.inc a PSD #2

7 r".....hIA 1_

Loop Qualification
In~ervalls 3-5

Loop
Qualification

LSC Issues
order for DSL
loop order and

Ioaa

Completed
loop

auaJif.ation

LSC issues
order for

loop
CJU:llIifi~n

Loop quaUtiation
infonnadon

provided to CLEC

LSC itsues Ilew order
or modifies exlsduC
order for 10000p and

lIlY nC(QeJtecI
coftditlonlar. No
_-.... ".......~-

GLEC may sead supplemental
LSR to request iMlilable

conditlonlnc or order a DSL loop
that does not qualify for PSD

• Per larcrim Agtument
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SWBT Local Service Ordering R6quirements

11/24/99 18:55 FAX 512 480 J200--------- CASEY GENTZ & SIFDc~!ES ~008

Isl5lJt:d 071011S7

effective 07/0MJ7

1. General

1.1 Purpose

This document has been created to aid the Competitive Local Exchange Company (CLEC) in
requesting Unbundled Network Elements and Resale Services from Southwestern Bell Tele·
phone. The infonnation contained in this document is based upon the Ordering & BiUing Forum
(OBF) Local $ervlce Ordering Guideline (LSOG). However, this document which is entitled
"Southwestern Ben Local service Ol'Clering Requirements· (lSOR), will further address
Southwestern Bell Telephone's usage definitions and rules of application when ordering Un
bundled Network Elements and Resale Services from Southwestern Bell Telephone.

Southwestern Bell Telephone reserves the right to alter the format of this document or discon~
tinue it. as appropriate. dependent upon future needs. This document will be updated as re
quired after each OBF.

NOTE.: .The ordering forms contained in the LSOR should be faxed to
Southwestern Bell Telephone's Local Service Center (lSC)
until electronic Interfaces are Implemented between South
western Bell Telephone and the CLEe. When ordering the
folloWing Unbundlecl Network Elemen1s and ResaJa sarvices,
the LSOR should be followed.

EXCEPTION: When ordertng Unbundled Dedica1ed Transport (UDT),
the Access service Ordering Guidelines (ASOG) shOuld
be used. ACCGss Service Request (ASR) and the addi
tional appropriate forms win be used for ordering until the
LSOG ordering requirements for UDT are develOped at
the OBF. The ASR forms for UOT will be sent to the LSC
for processfng.

•r .....
\.

'SWBT Proprisrary Oocvmentation .prqvkJed
~ to TB071S' ofN~,.AQfiHNTUlnt"

1. General
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SWBT Local SaNiee Ordering Requirements

1.2 Organization &Structure

Issued 07101197

Effective 07/01197

•ThiS section Indicates the areas covered in the Southwestern BeR Telephone's LSOR. The
LSOR document is divided Into the following sections by subjects to aid in the ordering of Un
bundled Network Elements (UNE) and Resale Services.

Purpose

OrganiZation & Structure

Forms Provided

Definition of Terms

Form Description

• Request Type & Activity Codes

• Usage and Matrix Table Definitions

(ACl) Activity Definitions

• Form Requirements

• EDI Data Elements

SWB Responses

CCNAIAONA Assignment Procedures

Tne paper ordering Forms are explair;l'l~d within the attached sections of this document. The
Forms will be mechanized through EDI, however, until all mechanization is complete between
Southwestern Bell Telephone and the CLEOs. the Forms will be handled manuaDy for the or
dering process. The following pages will deRneate each section of the LSOR to better under
stand what Is contained In this document.

•

•
1. General . SWSTproprtetary Dooumentation -Provided
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COVAD COMt1.JNlCATI()\/S Fax:703-734-5474 Nov 23 '99 13:32 P.02

Chrt~opherGoodpastor

From:
Sent
To:
Subject:

Chrlstopher Aversano [caversan@Covad.COM]
Friday, November 19,199912:22 PM
cgoodpas@Covad.COM
FW: Access to FOC report

--Original Message--
From: Christopher Aversano [mailto:caversan@covad.com]
Sent Monday, November 15, 19997:08 PM
To: TOIVONEN, BARBARA A (swaT)
SubjeCt RE: Access to FCC report

Barb,

I already called the IS call center 1 1/2 months ago_we don't have access!
I filled out the form, What else do ( need to do. Flease respond. The
passwords you gave me didn't work and they- for people I have never heard of
(approved by Mae Marshall), please update with the names 1provided a few
weeks ago.

Chris

;.. --Original Message--
> From: TOIVONEN, BARBARA A (SWBT) [mailto:8P0352@txmail.sbc.com}
> Sent: Monday. November 15,19996:51 PM
> To: Christopher Aversano
> Subject RE: Access to FOe report
;..Importance: High
>
>
> I thought the user id info I sent you last week gave you access to this
> report. Have you tried to access it Via the web yet? I also tried to
;> contact you Friday in Tashe's office and have yet to get a
;> response. Please
> let me know if you are stin having trOUble, or you may call our
> ISCallCMter direct at 314235-7225.
>
> Barbe
>
»-----
> > From: Christopher Aversano[SMTP:caversan@covad.com]
:> > Sent: Sunday, November 14, 19998:50 AM
>;> To: cscott@covacLcom; mismith@covacLcotn; Tmeredit; Ccwilson;
;> :> talJen@covad.com; TOIVONEN, BARBARA A (SW6T)
;> :> SUbject: RE: Access to FOC report
»
;.. :> Do we have access to this report yet? it IS critical to our needs.
»
> > Thanks,
» Chris
:>->
»
:> > > -OrigInal Message--
;> :> :> From: TOIVONEN, BARBARA A (SWBT) [mailto:BP0352@txmaD.sbc.comJ
>:>:> Sent: Wednesday, November 10, 19997:10 PM
:>-:> :> To: Christopher Aversano

1
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> > > SUbject RE: Access to FOC report
'> '> '> Importance: High
»>
»>
»> Chris,
:>:>:>
:> :> :> ('ve been out of the of1fCe and just getting to my e-mails and
:> :> > the list from
:> ;> :> our meeting. rwill follOW up and let you know
;>;>;>
:> :> :> Hav& a great evening!
»:>
»> Barbe
:»>
:>:>:»---
> > :> :> From: Christopher Aversano[$MTP:caversan@covad.com]
:> :> :> > Sent Saturday, November 06. 1999 1:14 PM
> :> > :> To: Christopher Aversano; TOIVONEN, BARBARA A (SWBT); Ccwilson;
:> :> :> :> tallen@covad.com
> :> :> > Cc: cscott@covad.com
> :> :> > Subject RE: Access to Foe report
>:>:>:>
:>:>:» Barb,
:»»
> :> ;> ;> Following up on our Covad request from a couple weeks ago...can you
> > > > please help expedite tllis?
»» Chris
»»
:>;>:>:>
> :> :> > > --Original Message--
:> > > > > From: Christopher Aversano [mailto;caversan@co\lad.com)
> > > > > Sent Wednesday. October 27, 1999 10:00 AM
> > > > > To: bp03520txmail.sbc.com
:> :> :> > > CC': Ccwilson; Tmereclit; mismith@cavad.com
> > > > > Subject Access to FOC report
> > > > :> Importance: High
»»>
> > > > > Barb Toivonen,
»:»'>

>:> > >:> Per Accessible CLEC99-118, Covad Communications Co. requests
> > > > > access to the FOCJSOC report via the SWBT CLEe WEB Page. Company
> > > > > OCN is 7871 & AECN is 4894. Pfease provide appropriate login &
:> > > > > password(s) for the following Covad employees:
:>:>:»>
> :> > :> > Michael Smith
;,. ;,. :> :> :> Mechelle Depoy
> :> > > :> Yolanda Hampton
>:>:>:>:> Tennite Johnson
:> :> :> :> :> Sharron Singleton
> :> > > :> Tosha Meridith
:> > > >:> Chris Aversano
>:»:>:>
> > > :> :> Our point of contact
»>:>:>

:> :> :> > > Chris Aversano
> :> :> :> > Process Manager, Southern Region
:> :> :> :> '> Covad Communications
> :> ;,. :> :> Ph: 678-584-2:225
»:>:>:> Email: caversan@covad.com
»>:»

>:>:>
;»
;>

2
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Interim DSL UNE/Loop Order ProvislODS

~/J,VAD
.: i,
." I I: .

Pursuallt to the term.!: ofsouth~dtemJBell TclephoD~ Company's rCSWBT")
Interim Agr:eetnent with Covad ComD;l~eatipns Co. ("Coyad'') in Texas, Covad should
foUow the followms steps in ordering DSL-C:4Pable loops. under the tetmS ofsuch
IDterimAer=tllltlnr....': .! j

1. Identify the PSD # apPfOJ~ for the Loop desIred from the listing below.
. I !:.

2. Until standard NC'NC14JesFe available for the desiml loop:i N1dIor for
tho tenn ofthe Interim ASreemeu~ Covad may \1SC a standard LSR form
and insert the IlpprOpriat~ PSP # i11 the loeatiol1 where the NCINCI code
would nom1al1y bepla~ i

I f
3. SWBT will qualify~ lfop,:!provide the resulting dam. wign it and

irtventory,l1CCOnUng ttl the PSP dfiired by Covad.

.' i l' .
The PSD Spec:trun1 Classes are as fOUOWSi

PSD III - Very l-ow-ban<!S~l Data (VLS)

PSD '20 - Low-band Symm~Jat Db (LS)
I ::.,' i J;'

PSD #3 - Mid-band Symmetii<:!al0rl" (ldS) (specifY 4-wirc or 2-wite)
,. I i.

PSD #4 - High-band Symmfrtri'cal I1ata omS} (HDSL2)
.: j..

PSD #5 - High-baud~c qata (CUttcnt ADSL standani Tl.4l3)

PSD 1Ni - Vrzy High-bandD:..J~)
: I /::.

PSD #7 -Shon ReachVaY.~gh~S~ca1D~ (SRVHS) (provisional
reach ratriotion ot7,000 teet in ANSI 9T1E1.4199..002ll4 standafd)

;: i 1i. ' -
Orders for 2-Wae DigitallSDNnq~ Loops are not spegWc to DSL and should

be ordered based upon the provisions bmtiined in the undedyfnj Intueonnection
Agreement between SWST I1'ld Covad in texas.

i:; f' ,
, Tbc Pmica~DIIdw. -PO that~~~Older Jl11MSiODS~~ Ewrcid lin &ems pnMded
pumwu to the rena. gfdw Ldcrim.A~~ du: Panics IQd.ueonlr~1ClIl'l'exu, md
IbaU only applY durinz lite Itm1 otwch~~l!!Ilt.

PAOS IIQFZ"!,
'.'

.'
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