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Feb·99 ~ 0 n/a 4.60 Base < 10 i: 30.0

Mar·99 .: 0 n/a n/a Base < 10 !:
Apr·99 .: 0 n/a 3.20 Base < 10 ( 25.0

May·99 :: 0 n/a 4.10 Base < 10 i! 20.0

Jun·99 : 0 n/a 13.26 Base < 10 ,:i..:, 1~0

Jul·99 .i 0 n/a 9.59 Base < 10 ::
Aug·99 .~ 0 nJa 21.85 Base < 10!: 10.0

Sep·99 :: 0 nJa 40.50 Base < 10 ~: 5.0
Oct·99 i: 0 n/a n/a Base < 10 :j ." " '
Nov.99:: a nJa 3.51 Base < 10~: 0.0 "'+:--"'....-'.,.-"' -4"'.....-4"'.-......"'.-.................~-"'....-"'.

!: Dec·99 ~ 0 nJa 775 Base < 10 !: ~ l; ~ ~ 't ~ ~ 6, t ~ ~ ~

Il:.··.,:~:c:~;~~;'~~~~.~: ~.· ~ ~ ~ ·~··..·~ .. c~;· ..••~ z ..•••~.•••••••• ; •••.; •• ; .

~: Feb-99 ~ a nla 4.60 Base < 10 30.0
Mar·99 ;: 0 nla nIa Base < 10

Apr·99 ) a n/a 3.20 Base < 10

May-99:: 0 n/a 4.10 Base < 10 20.0

Jun-99 ! 0 n/a 1326 Base < 10
Jul-99l 0 n/a 9.59 Base < 10 15.0 " .

Aug·99 i: 1 745 2185 Base < 10 10.0 • ". _: : J
Sep-99 < 0 n/a 40.50 Base < 10 5.0 1\ :. .'
Qcl·99 ; 0 n/a n/a Base < 10 ". • •• ' / . '\.

Nov-99 ~ 1 2.58 3.51 Base < 10 0.0 "'..,.-"'....--''''.,.-'''..........'''.....-4..--4cn~--+cn--cn..-81..,'-81+----l'''
. Dec-99~; 3 1365 775 Base < 10 i: ~ ~ ~ ~ 't ~ ~ ~ t ~

.~~,;~~!~~~;L[~~~~~ ..::' ' ~ ~ ~ ~ ~ < ••••.~•••.•8.••} .•• ;~.; •••••••••••••••••.....

r Jan-99 :: 0 nla 26.45 Base < 10
: Feb-99:: 0 n/a 14.96 Base < 10 250

Mar-99·: 0 nJa 19.54 Base < 10 :
Apr·99 j 0 nJa 15.28 Base < 10: 200

May·99 ( 0 nJa 22.14 Base < 10: 15.0

Jun·99 !: 0 nla 17.44 Base < 10 :

Jul·99 ~i 0 nla 20.04 Base < 10: 10.0

Aug·99 ; 0 nla 11.49 Base < 10 :

Sep·99iOnIa 7.54 Base < 10:' 5.0

Oct-99 :: 3 12.71 6.45 Base < 10 :

Nov·99 ; 5 9.29 5.75 Base < 10 !:

Dec·99 ~; 1 3245 5n Base < 10 t
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Z-Value
~j

0 Base < 10 ::

0 nJa 5.76 Base < 10 .~

0 nJa n/a Base < 10 ::
::

0 nJa 4.02 Base < 10 :;

0 nJa 9.90 Base < 10

0 n/a 100.48 Base < 10 ::

0 nfa 226 Base < 10 ~
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0 nfa 385 Base < 101

0 nla 0.63 Base < 10 :;

0 nfa 1.22 Base < 10 ::

0 nla nJa Base < 10

Dar!< Fiber
AlICLECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Jan-99.: 0 n/a nla Base < 10;,
Base < 10 :.Feb-99 :; 0 nla 576

Mar-99 ~ 0 nla nla Base < 10 "
Apr-99) 0 nla 4.02 Base<10~
May-99 ~ 0 nla 9.90 Base < 10 i
Jun-99 : 0 nla 100.48 Base < 10!

Jul-99 ; 0 nla 2.26 Base < 10'

Aug-99 : 0 nla 633 Base < 10!

Sep-99 :: 0 nla 3.85 Base < 10 :

Oct-99.: 0 nla 063 Base < 10.:
Base < 10 ::Nov-99 0 nla 122

Dec-99 ~ 0 nla nla Base < 10;
:........... ..... . ..... ..... , .. .. .. ....

0 nla 20.27

Feb-99 .: 0 nIa 5.17

Mar-99 :j 0 nJa 5.86

Apr-99 j 0 nfa 4.56

May-99 :; 0 nfa 558

Jun-99 ~ 0 nfa 10.79

Jul-99 ~ 0 nfa 6.81

Aug-99 :: 0 nla 4 20

5ep-99 : 0 nla 381

Oct-99 ! 1 2.37 4.87

NOV-99l 1 0.47 4.33

: Dec-99 ; 0 nla 3.98
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Maintenance - Unbundled Network Elements (UNE) Houston
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0 nfa 102 Base < 10 i~ 350

0 nfa 21.61 Base < 10 !: 30.0
0 nJa 2.96 Base < 10 ::

': 250
0 nla 5.98 Base < 10 i:
0 nla 8.12 Base < 10 :: 200

0 nla 3.77 Base < 10 :: 15.0
0 nJa 39.62 Base < 10 :~
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1 0.15 1.05 Base < 10 :\ 5.0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) • Dispatch
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i Jan-99 Ii 0 nJa nJa Base < 10~! 200

:: Feb-99 :: 0 nJa 3.33 Base < 10 :i
:: Mar-99 ~: 0 nJa 6.36 Base < 10:: 15.0

,,:: Apr-99 :~ 0 nJnJaa nJa BaseBase
« 11 00 ,,~,,:

May-99 ,! 0 nla

i; JJuUnl_-9999'\ 0 nJa 2.73 Base < 10 i: 10.0
" . 0 nJa 2.60 Base < 10 ::
:. Aug-99) 0 nJa 19.12 Base<10; 5.0

; Sep-99 ~: 0 nJa 2.51 Base < 10 ':
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Jun-99 0 nJa 273 Base < 10:; 10.0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Dallas J Ft. Worth

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch
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Central I West Texas

~ .

'" '" '" '"'" '" '" ~Q. i; ~ "ell 0 ell
[/) Z 0

I···· .. SWBT J
I--AII CLECs :

' ..

..... ..

::

I·· ... ·SWBT I ::
I__AIICLECs ':

0.0 +-_-....- __- .....- __-_.-.
&l
c
ell..,

271 - No. 67f

....__._...._--_..,,_......_-----------------



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch
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Oct-99 ~: 0 nfa 1.29 Base < 10 ::

~::: I: ~ n~;a ~::~ ::: ~~ :: 00 ~ ~ ~ i t ~ ~ ~ i ~ ~ ~
J:··;?·~~·f.~~i·'r :..······· ..·.. ·~·:r: ::::.::~I,~r:::: ::::::::::~:~~:niIlMl~fi1~l!!1~l:~: ~ ~ ~.. ~ ~ ~ ~ ~ ~ ~ .
"'·:~,;~',~:i~:M'~~~~ .:_:", :: ,.

Feb-99!~ 0 nfa nJa Base < 10: 1.0

Mar-99 ~. 0 nfa nJa Base < 10 ~

Apr-99 t 0 nJa nJa Base < 10: 0.8

May-99 ~ 0 nJa nJa Base < 10: 0.6

Jun-99 :~ 0 nJa nJa Base < 10 .

Jul-99 :; 0 nJa nJa Base < 10

Aug-99 :. 0 nfa 0.68 Base < 10

Sep-99 !j 0 nJa 047 Base < 10

Oct-99 . 0 nJa 1.29 Base < 10

Nov-99 :j 0 nJa 0 67 Base < 10 ;
Deo-99 .: 0 nJa 047 Base < 10 ;

.;.:~;~~~=~~~:~::: ··············C.,,:

Jan-99 ': 0 nfa 48.26 Base < 10

Feb-99 :: 0 nfa 3330 Base < 10

Mar-99l 1 0.02 79.01 Base < 10

Apr-99 :: 1 0.02 51.03 Base < 10

May-99 :. 1 243 59.57 Base < 10

Jun-99 \ 2 9.45 96.83 Base < 10:.
Jul-99 :: 0 nfa 78.27 Base < 10

~~:: II ~ o~~ ~::::;~
NO\l-99 :~ 0 nJa 0.50 Base < 10

Dec-99 :: 5 0.11 0.44 Base < 10

:.·:·~::~~:~:~~::·!~~i::t·:.:::::···············;;:::::.: :;:~~··:·.:::·········~9.54 W·!·i··i··!··i··i··i··!··SS·i·i···i··!··i·1··!··S3S·i··i·i···i··i··i··i···I··!··i··i··i··!··;··1···i··;··i··i··5··;··1"5··;··i···5··;··I··i··i·i···i··!··;·i···i··!··a···................. :-: " . , , :

• "T:£c"f;-~ff Zv.,~ :::
Jan-99 ; 0 nla 48.26 Base < 10

Feb-99 ~ 0 nla 33.30 Base < 10

Mar-99 :; 0 nla 7901 Base < 10

Apr-99 :: 0 nla 5103 Base < 10

May-99 :: 0 nla 5957 Base < 10

Jun-99 I: 0 nla 96.83 Base < 10 ...: 40.0
Jul-99 l 0 nla 7827 Base < 10 ~

AU9-99; 0 nJa 035 Base < 10 j
Sep-99 j~ 0 nJa 038 Base < 10 ,. 20.0

Oct-99 j: 0 nla 0 48 Base < 10 ~:
NO\l-99 I: 0 nJa 0.50 Base < 10 :
Dec-99·: 0 nJa 0.44 Base < 10 .:

i[:::~I~~>~;,;:.~::.::::::::::· ~ ..
271 - No. 67f



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

December 1999

Houston

l:II"Ii"t'f'!t:,:~!!,:,~,:,~~"'~!~=:t=!':'~~':::!i"tl:t~·.,r·-·'·-"#-··-~-ro-·u-·b':';;;'":-:::~c.-~;::~c:::·~=,~;..;~.;.:L::;;;,,;,::'::·~e..:.·~.;.:·:rth,-·T;";·~:';·~i:::-;~'i::C~"':"'SS:';e"""'~-z.-v-a-lu-e-';"l:'''~~'~''T''-''-''-'-"-"-"-"-"-"'-"-"-"-"-'_.._.___.._.._._.__._.._.._._.._..__._.._.._..__.._.._..___..., ..

i::::::::::~:::::::::1::::~:::::::::::~?:::j1 Reports to Restore to Restore

I------SW"II
I-+-AIiCLECs @

::

"

'~ ...
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - No Oispatch

nla nla

nla nla

nla nla

nla nla

nJa nJa

nJa nJa

nJa 1.01

nJa 1.10

nla 0.90

nla 1.27

nla 0.91

1.4 -r----------------------,
1.2

. :-:

06

0.4

:' Jan-99 .: 0 nla nla Base < 10 :

!: Feb-99 :! 0 nla nla Base < 10: 1.0

Mar-99 :1 0 nla nla Base < 10 :
Apr-99 :! 0 nJa nJa Base < 10: 0.8

May-99 :! 0 nJa nla Base < 10

Jun-99 ~ 0 nJa nJa Base < 10

Jul-99iOnia nla Base < 10

Aug-99 !: 0 nla 1.01 Base < 10
Sep-99; 0 nla 1.10 Base<10: 0.2

Oct-99 !! 0 nla 0.90 Base < 10 :
Nov.99iOnia 1.27 Base < 10! 0.0 ..- ...- ..."'>-......>-......>-......>-......"'>-......>--4>--"'...- ...-+
Dec-99 ~ 0 nJa 091 Base < 10 : ~ ~ ~ ~ ~ ~ ~ % ! ~ ~ ~

I.i~,l:l..'ll··'ll..?..'ll..~·i::j·~··i::j·~gf·.,..'.,..,., ''''0' ..I · · " p~;;~~•.: ;,4 ~.f ~ ~ ~ ~ .., ~ ~ 0 z c3
: ~z..~~:.r.0~.~ ?L ~., 1. 3~ ~§bjl:: W:.... .. ..
:::::~:::::~::::~::::::: ,' "'DS'1"L~P With··T;~tA~~~~ ;: '.'

• '':;£cee;,:;:;: ~;= ,-v.,~;::
~::::: ~ ~~: ~~.~ ::::: ~~I::.~
Mar-99 1 0.02 19.62 Base < 10 1 120.0

Apr-99 'j 1 3.85 35.09 Base < 10; 100.0

May-99 \ 0 nJa 24.11 Base < 10 <

Jun-99 ': 0 nJa 22.83 Base < 10 f 80.0

Jul-99 :: 0 nJa 59.27 Base < 10 : 80.0

Aug-99 :j 1 0.68 0.46 Base < 10:' 40.0
Sep-99 :: 2 0.61 0.85 Base < 10 :. • • _

Oct-99': 0 nla 1.51 Base<10; 20.0 ...
Nov-99 ! 0 nla 1.91 Base < 10 :. 0.0 ...- ...-...."""""'"_...........>--4-.....- .....- .."'...."""""I.....---l

m m ~, m ~ ~. m, ~ m m m m,
.' Dec-99! 2 176.29 063 Base < 10 '% ~ - ~ >. c :; en 6. t; ~

iC::~:;:·~~.>~;i:t::::.:::····::::::>~:.:·::::::::.:::::~~~~. :'.::'.::' ::::i~:l:~'Hl_t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
600

70.0,-------------------,

'.
'.

___z·--- __
'" '" '" '" '" '" en '" en '"'" l '" '1' '1' '" '" en en '1'.:. >. c :; C, 6. t; :> 0

'" 11l " .., "
.,

0 0 .,
:;; <{ :;; .., <( rJ) z Cl

-. ,

............................. , ,':

40.0

50.0

20.0

30.0

Base < 10

Base < 10

Base < 10

Sase < 10

Base < 10

Base < 10

Base < 10

Base < 10 ::
Sase < 10!: 10.0

Sase < 10 ;.
Sase < 10;: 0.0 ..- ...- ...- ...- ...--<>---<>-......- ....>-""':..".,.;;.........:..=.....

~ mSase<10,: c;'

...J.~f.~~fm~L ........~ ~

Z·Value

Jan-99 :; 0 nla 16.77

Feb-99 :: 0 nla 22.25

Mar-99 j 0 nla 19.62

Apr-99 :: 0 nla 35.09

May-99iOnia 24.11

Jun-99 ; 0 nla 22.83

Jul-99 :: 0 nla 59.27

Aug-99 j 0 nla 0.46

Sep-99 ; 0 nla 0.85

Oct-99 iOnia 1.51

Nov-99 ~ 0 nla 1.91

Dec-99 : 0 nla 0.63
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - No Dispatch

OJ OJ OJ '" OJ OJ OJ OJ OJ OJ OJ
OJ ~ OJ OJ OJ ~ OJ OJ ~ OJ OJ

.0 1;; lS. >. i:: :; C, Q. 13 ~ "'" III ::l :> "
.,

u. ::; « ::; -, -, « (/) 0 z 0

........... ............. .. ................. .. ....... ........ ........................... ........ ..... ......:

'11~!~!~~;~~~~!~!r # Tr~u~~,:'~~~i~~n':i~~DN :'::~;~:e ~_~~lu~"""I""I'~ .
~~::~::':::~8::%:::~;i~~::\i Reports 0 to Restor~/a to Restore

n/a
Base < 10 1 1

.
2

Feb-99 :! 0 nla nla Base < 10 j 10

Mar-991[ 0 n/a n/a Base < 10 ::

Apr-99 iOnia nla Base < 10 ~j 0.8

May-99 :, 0 n/a nla Base < 10:: 0.6

Jun-99 :i 0 n/a n/a Base < 10 ;1

Jul-99 :~ 0 n/a nla Base < 10: 0.4
Aug-99 '; 0 n/a 0.53 Base < 10 :1

~~:: I ~ ~: ~.~~ ::::~~:- 0.2
Nov-99l 0 nla 0.75 Base < 10: 0.0 ....-t--4>--4-....- ....-+-+--t--4>--4-....

~ m

::.. ::: 1~:~0~:' v.:;;.::;;:.;;~:.:;;::;:.::;::::: ..:.:;;~;.:;;;:;.::·:.::··;~:;.::·IiiI :~: .

50

4.0

30

20

;.

'.

Sep-99 0 nla 6.44 Base < 10 1.0

Oct-99 0 nla 1.52 Base < 10 --'

Nov-99 0 nIa 0.71 Base < 10: 00 '" OJ OJ OJ •

: Dec-99 1 028 1 03 Base < 10 ; ~ '? '? '? :Ii..,~;,;~:~./;~~;~~ ..:: :8.•••.~.•..••~..•••.•••..••..••...•••.••.•••.•••.~

1 Jan-99 .~ 0 nla 38.66 Base < 10; 40.0 "

; Feb-99 :i 0 nla 26.77 Base < 10' 35.0

[1 Mar-99 :: 0 n/a 35.79 Base < 10' 30.0

I :::: :1 ~ ~;: ~~.~~ ::: ~~; 250
'. .: :. 20.0
:: Jun-99 :: 0 n/a 8.81 Base < 10 1
:: Jul-99 :~ 0 n/a 3463 Base < 10:, 15.0

:. Aug-99 ' 0 n/a 3.06 Base < 10; 10.0

:: Sep-99 '.: 0 n/a 4.12 Base < 10 ::. 5.0
Oct-99 ~ 0 n/a 2.07 Base < 10 r
Nov-99 § 0 n/a 119 Base < 10 1: 0.0 m m ~ ~ m m 1? ill m OJ gJ ~

:l:·::.·;:~:~IT~;ID.:.::·::·::·::::::.:'::iI:::':::':·::·:::··:·:·.·:·:~~:r:··:::::::::.::~~:·~]~~1~ Base :.:::::::~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
............' ::..... . , '"

• ·d~1;O'~?.f"'"~-vo~

1':"'¥~?>~'~,"i""""'" ~. nla ~~~ .........................1... ..

".,

...........................:

.'

"

................................. .. ~

T-----------------, i500

450

40.0

350

300

250

200

150

100

50

0.0
OJ m OJ
OJ OJ

i:: .0 "-
III ., III
-, U. ::;

Base < 10 ,

Base < 10 ~

Base < 10:

Base<10:

Base < 10:

Base < 10

Base < 10

Base < 10

Base < 10:
Base < 10:

Base < 10:

Base < 10:

38.66

2677

35.79

41.02

46.17

8.81

34.63
3.06

4.12

2.07
1.19

2.20nIa
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch

3.0

j~ji~~~~i~i~:~~i~;tr' ;I;·~~~~~ ·,sDN·:·PR~BT ·r·~·; ..
::?:~::::::::;:;~:~;;;:~;j;::::i:l:i:! #R:~~:.e ~e~:;~~: ~e~:s~~: Z-Value :: 06

Jan-99ionia nfa Base < 10 1
Feb-99 :; a nfa nla Base < 10 ij 0.5

Mar-99 if a nla nla Base < 10 ij 0.4
Apr-99 ij 0 nla nla Base < 10 .;

May-99 ~ a nfa nla Base < 10:1 0.3

Jun-99 i a nfa nla Base < 10 )

Jul-99 ;; a nfa nJa Base < 10; 0.2
Aug-99 ii 0 nfa 0.63 Base < 10 i;
Sep-99 j a nfa 036 BBaasese: 11

0
0 ..:.: 0.1

Oct-99 i a nfa 0.61 ,
Nov-99 ~ a nfa 0.61 Base < 10 ~ 00 --4en.- ~-en - ...--4en.- en -en...-en - ...- ...- ..en

•.~~£~;~~~~~~~::.!l ~ ~ ~.•...~ ~ ~..•..~ "~""'~"""~"""""; .. ; 1

~. ~

2.5

20

1.0

1.5

";.

···A'···.··:~
Sep-99 ;; a nJa 3.46 Base < 10 i 0.5

Oct-99 ;i a nJa 1.47 Base < 10 :
NOV-99;: 1 1.95 1.15 Base < 10; 00 -I--......--I--+-_--+---+--~- .....--4~-+- ...

; Deo-99} a nla 0.84 Base < 10 i i ~ ~ ~

.;;~~;;,~~~~;E~~~.::....;...........................................•.......;; ...~.....~.;;...z •..•~....

'.

a nla

~ .. ..........

en en en en en en en en
! ~

'1' en '1' en en en
>- .: 0, c. t;.. .. '" ~ " '"::;: ~ ::;: -,

~ (f) 0

150

100

'. '.
.'

..... ........... - ....
en en en en '" '"~ b, en

~ '" ~
:; c. :> "..,

~
.. 0 0 '"(f) Z 0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - No Dispatch

......90

20.0

250.,.-------------------,

Z-Value

. , .

I' 10.0 r--------------------.,
Z-Value

I~tl~Ilr:I\iftrr·· ·ls·DN·:· PR,·· .
!~ Measurement ; All CLECs SWBT
:~ No. 67 ~ # Trouble Mean Time Mean Time
~::::::::::;::::~::;:::::::::::::::::::::::::::: Reports to Restore to Restore 8.0

: Jan-99 !. 0 nJa nla Base < 10 ~:

Feb-99l 0 nJa nJa Base < 10· 70

Mar-99 < 0 nla nJa Base < 10 j: 6.0

Apr-99 !: 0 nJa nla Base < 10 :: 5.0

May-99 i 0 nJa nJa Base < 10 "
Jun-99 :~ 0 nJa nJa Base < 10 ~: 4.0

Jul-99 iOnia n/a Base < 10 :' 30

Aug-99 ~: 0 nJa 5.52 Base < 10 :. 2.0

Sep-99ionia 8.95 Base < 10 [:.. 1.0
Oct-99 j 0 nla 9.23 Base < 10 ::

Noy-99 ! 0 nla 1.52 Base < 10 :~ 0.081 8l 8l a> 8l a> a>

. Dec-99) 0 nla 072 Base < 10~' '= ~ ;ij l5. ; '= ~ ~ ~ i ~ '6

t.:·:::~:2:~~5~iI:::: ..::·:::: :.'::~.:::.:.:: :::.::::;:~~::;.:.:; ;;; ::1·~:~."L::.:::.:.~:::: ..~::::.:~:::::~ .::. ~: .. ::.~ ~ ~ ~:::::~.:::: ..::: .. :::~:::::::::::.::::.:::::::::::'.: ..::::.:.::
•..~,~;'~:~~;;..£~;J

15.0

~
a> a> a> a>
a>

~
a> ~

6- ~ "<I> 0 <I>rn z 0
...., J:

r
Sep-99ionia 20 48 Base < lOr 5.0

0cl-99!. 0 nla 766 Base < 10 :.
NoY-99) 1 1.95 643 Base < 10: 0.0 -I--_+_......--+--+--o+--+-->__....- ...."--+-....,.

· Dec-99 ~ 0 n1a 16.26 Base < 10 ~.

r:::~~:~~>?~;I::::·::::::::::'~:::~.:I::.::::·::::::Ji~:J::::::::::·.::~·~:.~:U~i~~~~rtl~@~~~t~ .

10.0

............................-
.~~

i

1- -----SWBT I'
I-+-AIiCLECs! ~

'.

'.

a> a> a> a> a> a> a> m a> a> m
a> ':? a> ~ ~ ~ 6, m a>

~
a>

.Q l5. >- r: "5 6- <'; b.. .. .,
" .., .! .. 0 0 <I>... ::< <t ::< .., rn z 0

................. , ................ ........... ..... .... .. ...... .... .... .. ... ....... .. .. ....:

.•. ;. ;... -:. ~ ;. ,' .

• .,='CCE=~'ru;~~ 'N... ::
· Jan-99 : 0 nJa 29.25 Base < 10 ~ 30.0

Feb-99~ 0 nla 13.18 Base<10:

Mar-99 : 0 nJa 18.87 Base < 10: 25.0

Apr-99 : 0 nla 36.75 Base < 10 ~ 200
May-99 .: 0 nJa 19.42 Base < 10 :

Jun-99:~ 0 nla 12.80 Base < 10 ~ 15.0

Jul-99 :: 0 nla 8.12 Base < 10 :
. 10.0

Aug-99.: 0 nJa 6.10 Base < 10 ~

Sep-99 .; 0 nJa 4.13 Base < 10 : 5.0

Oct-99 :~ 0 nJa 6.32 Base < 10 :

•.c~;:~,~~;;~~ltt~~i;~·····~······~······~·····!····~···.~ ! ! ~ ~ ~ .
Jan-99! 0 nla 2925 Base < 10' 30.0

Feb-99;. 0 nla 13.18 Base<10!

Mar-99 l 0 nla 18.87 Base < 10 l 25.0

Apr-99 ~ 0 nla 36.75 Base < 10; 20.0
May-99 ~ 0 n/a 19.42 Base < 10 .:

Jun-99 ~ 0 nla 12.80 Base < 10:: 15.0

Jul-99 @ 0 nJa 8.12 Base < 10 ,
Aug-99~ 0 nla 6.10 Base<10: 10.0

Sep-99~ 0 nla 4.13 Base<10~ 5.0

0cl-99 0 nla 632 Base < 10 :
Nov-99 0 nla 1.81 Base<10: O.O ...- ....- ..............~.....~.....~-....- ....- ....- ...- ..

~Dec-99 0 nla 0.76 Base < 10 . r:
: ·'··C·· ~[ ': ; ~ ..•........ ··:··1;-:-r· .( ,.. ···:r;i·~·:··'(·:y>:·:·~@!i@V·>:i ..
l...~~ .M..o;.!~~I:..:.., ,. ~:.l ..: : :.::.:.:.~~ >.s..~~ .Mir!:~M~:@hmML ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - No Dispatch
............· :r ;:~ ..· .

1.6

.<

I--·---SWBT l ~

I--+--All CLECs ~ :

8l
<:.
"...,

..........................- - .

I

I. • ........ _ ..

en 0> en en en 0> 0> 0> en en en
en ~

~
~ a;> ~ en 0> "? 0> en

.0

'"
>- c: '3 '" 6- u ~ u

'" .. " " '" '"1L :::; « :::; ..., --, « en 0 z a

2.0

1.5

W? All CLECs SWBT i: 16.0 y---------------------,
rk' # Trouble Mean Time Mean TIme Z-Value?:

::::::~:j$.. .ik· Reports to Restore to Restore l 14.0 .- - • -.

: Jan-99 0 nla 9.75 Base < 10:: 12.0

Fet>-99 0 nla 12.01 Base < 10 1
Mar-99 .: 0 nla 8.55 Base < 10 l 10.0

Apr-99 : 0 n/a 1231 Base < 10~: 8.0

May-99 ~ 0 nla 7.99 Base < 10 ;:

Jun-99 ~ 0 nla 1387 Base < 10:, 60

Jul-99 ; 0 nla 13.61 Base < 10 " 4.0
Aug-99 iOnia 156 Base < 10 .

Sep-99 ~ 0 nla 1.34 Base < 10 :. 2.0

Oet-99 ~ 0 nla 143 Base < 10 ;
Nov-99 : 0 n/a 2.12 Base < 10 j 0.0 ....~...............~....._4~_4....._4..........~.....- .....-_+-...

. 1ll
Dec-99 . 0 nJa 1.13 Base < 10: <:.

;.., '" ~::::-:.:; ~

......1?~~.!~~1 ".0 '"'' ~~ ::?~ ;:: @I, .. . ..

Jan-99: 0 nfa nla Base < 10:: 1.4

Feb-99 :: a nla nla Base < 10:! 1.2
Mar-99 :: 0 nIa nla Base < 10 ;

Apr-99~: 0 nla nla Base<10~: 1.0

May-99 :; 0 nla nla Base < 10;: 0.8

Jun-99 iOnia nla Base < 10 ::
Jul-99 ~~ 0 nla nla Base < 10 i 0.6

Aug-99 :: 0 n/a 1.47 Base < 10 \ 04

Sep-99: 0 nla 1.60 Base < 10 1 0.2

OCt-99 :; 0 nla 1.61 Base < 10 \

Nov-99 :; 0 nla 1.54 Base < 10 i 0.0 en 8l
. Dec-99 :' 0 nla 0.97 Base < 10 \ '%.0
::.'(0' "" ? ':'" ·f:·: :.:.: :.;.:.:.j :.:.:., ;. ":'f ..':.:..:.: ':W:W~:;:::::i:j%l$'i~:j': .!ll ~
:J 12Mo."TO!"I,)~, ~!al 1.39 M[bM@lPMWR

•

.ii: · ··" ··· ::.:.::.:.::::::::: :6i~'~i~~~~~:~';;;';:~:~~:;:bi~):::::::"<::':::::~~":~: ::.:::.::.: :: ::.:.: .
t All CLECs sweT j 30 y--------------------....,
.~. ~~~*: # Trouble Mean Time Mean TIme Z-Value:
:h.: ..... "':!!K Reports to Restore to Restore : 25

:.

I
1
~

~
>

..".J 0 .. 0." ••~<",::
Oet-99 ; 0 n/a 2.71 Base < 10 ::
Nov-99 ~ 0 n/a 113 Base < 10 ~~ 0.0 +---+------+--+----+- .-.

."."'.;,•.;.;.~:,;.;.~ ,i;;::';~'~~C'C: ·········.·CCCC· C:: C.CCCCC:. CC.::L..I ),:ic: ·:.C: .

16.0.,------------------,

140 ; .. ... ,

", '
Jan-99 : 0 nla 9.75 Base < 10: 12.0

Fet>-99 ~ 0 nla 12.01 Base < 10 .
Mar-99 : a nla 8.55 Base < 10 ~ 10.0

Apr-99 a nla 1231 Base < 10 : 80
May-99 a nla 7.99 Base < 10 ,

Jun-99 a nJa 13.87 Base < 10 : 6.0

Jul-99 . 0 nJa 13.61 Base < 10 :
Aug-99 iOnia 1.56 Base < 10 . 4.0

Sep-99 :: 0 nla 1.34 Base < 10 ~ 2.0

Oct-99 j 0 nla 1.43 Base < 10 :
.' 00 .....--4~_-+--_--4-_-+--_--4~_-..

Nov-99 ; 0 nla 2.12 Base < 10 j m m ~ ~ ~ m ~ ~ ~ S? ~ m
:. Dec-99~ 0 nla 1.13 Base < 10; <:'.0 '" ii ~ § ~ '" ~ 8 ~ ~

:r:~.:i3.:~~:Je~:!It:::::::::::::::'·:Ii::::::::::::::·:::~;:I::.:::::':::::·:::EHif,ili~ili~m:~*; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .. ............ ...1
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - No Dispatch

"

li::~!:~~;~~!~:;m1II"" # Trou~ZI'~~~i~~i:~:i~i~d:=£rte z_va,u~"'''''i:'''''~:'O''T''-''-"-"-"'-"-"-'-"-"-"-"'-"-"-"-"-"-"'-"-'-"-'-"'-"-"-"-"-"-'__.._.._.._.._..__.._.._.._.._.., ..

~~~::::::::::::::::~:::;:::::~~?:::::::::::{ Reports to Restore to Restore .: 100.0

.: ~:::: i.: 0 nla 9.73 Base < 10 ;
o nla 21.04 Base < 10:~ SO.O

Mar-99 i: 0 nla 20.78 Base < 10 i
Apr-99 :: 0 nla 95.67 Base < 10 :1 60.0

May-99 :1 0 nla 20.82 Base < 10 i
Jun-99 ~: 0 nla 17.50 Base < 10 i 40.0
Jul-99 :: 0 nla 42.04 Base < 10 i

:pg::: 1; 0 nla n1a Base < 10 ~ 200
o nla nla Base < 10 ~

Oct-99 :. 0 nla n1a Base < 10 ~ 0.0 ...----.....--4.....-40--4--+-...- ...-+--...----.....-.
:::: :: 0 nfa 003 Base < 10 i Sl ~ Sl Sl Sl ~ ~ ~ ~ Sl Sl ~

:·······;·~·~;.··T·· ..· ::::::.:::.~:::.:::: .. ::::::::::~;;:.:.:::: ..: ?I~;.~..Il:[~jliiii!~~i~I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :

"

..

SO.O

60.0

40.0

20.0 -- ...

0.0
C1> C1> C1> C1> C1> C1>
C1> C1> C1>

~
C1> q>

C: 1:. .:. ;... c
~ .. co co "u.. ::E « ::E ..,

.:,:;~:::;;~~."~¥i:"W-:="'"T::: ..........." ·······1

Jan~99 : 0 n/a 9.73 Base < 10 :' j;

Feb-99 0 nla 21.04 Base < 10 :

Mar-99 : 0 nJa 20.78 Base < '0 :

Apr-99 ; 0 nJa 95.67 Base < 10 i
May-99 : 0 nJa 20.82 Base < 10 .

Jun-99 ~~ 0 nJa 17.50 Base < 10

Jul-99 .: 0 nJa 42.04 Base < 10

Aug-99 . 0 nla nJa Base < 10

Sep-99 : 2 0.02 nJa Base < 10

Oct-99 : 0 nla nla Base < 10 :

Nov-99 ~i 0 nla 0.03 Base < 10 .

Dec-99 : 0 nla nJa Base < 10 :
i ··..,·........· .......::. .. . . . ........., .......

l!. I~.~~:.:.o.~'k .1. :::::~:?~: : ~:>!.:.·il:~®~ri::i@iM::!:~:~

I- -----SWBT I;:
I-+-AJICLECsl ::

C1>
q>
u..
o

• ••• .A..
~ ....,.

",..
""

AI·~;i~:~~;"~~~~'_·::=,::~f:: "", ' ~.."",
Jan-99 :: 0 nla 38.66 Base < 10' 40.0

Feb-99 :1 0 nla 26.n Base < 10 ~ 35.0

Mar-99 iOnia 35.79 Base < 10' 30.0

Apr-99 ~.~ 0 nla 41.02 Base < 10 :: 25.0
May-99 ' 0 nfa 4617 Base < 10 1
Jun-99 :1 0 nfa 881 Base < 10 > 20.0

Jul-99 i 0 nJa 34.63 Base < 10; 15.0

Aug-99 ; 0 nJa 3.06 Base < 10!~ 10.0

Sep-99 i 0 nJa 4.12 Base < 10 1: 5.0
Oct-99 ~ 3 0.82 207 Base < 10 :;

NOV-99! 2 4.09 1.19 Base < 10 : 00

Dec-99 ~ 0 nJa 220 Base < 10 : ~ ~ Sl Sl t ~ ~ ~ ~ Sl

:[::-::1:~: ~~'Y~~i:ij .: ::: :·:.::.::·::::::·::..::{I:::::::::·::::··:··::§:I:~:l· :.:·.:·::·:::::::~~:E:~m:®l:[Mm::\\:l::::::::l ~ ~.. ~ ~ ~ ~ .., ~ ~ ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1999

Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch

"

.'

....... .......
en en en en en en en en '" '" en
en q> Cl Cl en q> Cl Cl Cl Cl Cl
.0 :;; is. >. C: :; '" a. t; > u
'" "' ::> ::> '" 0 ..
u. ::; <: ::; -, -,

<: (J) 0 Z 0

200.0

1800

160.0

140.0

120.0

1000

80.0

60.0

40.0

20.0

0.0
en
en
C:
"'..,; :.:.. ·;·i·i , "i":"!'6"~" y:i":::::::::;;:i::::::~:::::ii·<;~:

e12 Mo. Total' 2 375 7015 i:lMWs;W#iMi:J '.•.....•...•...•...•.................•.......•................;:.::.;.:.;.:-:.;.:-.-:-: :::-:-::;: :.:.:•.-: "

;~fJ!!~~~~~~~~~:!'j:r' # Troub:I~·~~i~~3~~i~~d:~~E~ ..· "~'~~Iu~''''l'''''''''''''''''''' .
k:::::::::::::~~:::::::::::~:::~;::::::f Reports to Restore to Restore ::

; Jan·99:. 0 nla 16.88 Base < 10 ::

Feb-99 i~ 0 nla 83.02 Base < 10 :;

Mar·99 :; 1 4.07 105.43 Base < 10 ::

~~~::! ~ 3n~ :: ::: ~~!i
Jun-99;j 0 n/a 174.74 Base < 10 ~j
Jul·99 ! 0 n/a 70.54 Base < 10 Ii

Au9-99) 0 n/a nla Base < 10 ~
Sep-99 ~: 0 nla 0.02 Base < 10 I
Oct-99 jj 0 n/a nla Base < 10 ::

Nov-99 I 0 nfa nla Base < 10 ~
Dec-99 ~; 0 n/a 122 Base < 10 i~

"

.'

U ..?'. .. ··,:·UN • ..,U •••••••••.. • ',' .

• ',:i' CCE~:.::Do<F~t:= Z-V".. -j ::
: Jan-99iOnia 16.88 Base < 10 160.0

Feb-99 ii 0 nla 83.02 Base < 10 140.0

Mar·99 : 0 nla 105.43 Base < 10 120.0

Apr-99 :! 0 nla 65.93 Base < 10 :. 100~

May-99 :; 0 nla 5126 Base < 10 :

Jun-99 i. 0 nla 174.74 Base < 10 : 80.0

Jul-99 :. 0 nla 70.54 Base < 10 60.0

Aug-99 :' 0 nla nla Base < 10 j 400

Sep-99 ;: 0 nla 0.02 Base < 10: 200

Oct-99 :~ 0 nla nla Base < 10 '

.~,;i~~~;~ti~::OT~_~__~_.._.._::_I_:._::_:::_.~_::_:::_.:_~_:._. _~_:.._::_._-~_::-:_:::_!-.:-::-••:-~_:..-.. _g_'.._...-..--~_'._._.:.,.2•••••••••••••• "--------

"

"

.... .....- . - ....

en Cl Cl Cl en
~

a> Cl '" Cl a> Cl
Cl en '" Cl q> q> b, Cl '" ~

en
C: .0 :;; is. >- C: :; a. t; u
"' '" til ::> -, ::> '" 0 0 '".., u. ::; <: ::. .., c( (J) z 0

................... .................. ................ ............................... .... , .... .:.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) • No Dispatch

~::~'::~~":.:E:·······~.v.,~T::···............•... ......- .
ii Jan-99 :: Reports a to Restor:

a
10 ReSlo;e

80
Base < 10 i:

!! Feb-99 !: a nla 18.97 Base < 10:: 25.0

i: Mar-99 :: a nla 20.68 Base < 10 ii
:: Apr-99 j a nla 32.29 Base < 10:: 20.

0

:; May-99 :; 0 nla 16.76 Base < 10.: 15.0
;: Jun-99 :; 0 nla 12.55 Base < 10 ~:
j: Jul-99 :: 0 nla 5.65 Base < 10:: 10.0

Aug-99·· 0 nla 1.16 Base<10::

Sep-99 ; 0 nla 0.22 Base < 10 l 5.0

Oet-99 :' 0 nla nla Base < 10 i.
Nov-99 § 0 nla 1.47 Base < 10 !; 0.0 en ~ ~ ~ ~

· Dec-99 >. 0 nla 28.27 Base < 10 ;; '%.c.. _ >-
:, ·>1'·· :.: : : :.: :.: ; ·)1'" ..,. ; ·:·:·I··~:;::::···~:~*<:<:::::::::::~:;:::~:::~ .!!l '" ::;: ~ ~
: 12Mo. Tota' ~ 0 I nla 1811 #*,1:~tm~:~::::lH:;:¥ u.· , -:- ,.. ~.::::::::::::::: ..::::".;..:::::::::::;:;::::::::.::: , , , , , -..',......................................................... , " ;

5.0

35.0.,-----------------,

10.0

Dark Fiber
All CLECs SWBT

# Trouble Mean Time Mean Time Z-VaJue

Reports 0 10 Restor:
a

to Rest~e80 Base < 10 I: 30.0

o nla 18.97 Base < 10:: 25.0

a nla 2068 Base < 10 ;
o nla 3229 Base < 10: 20.0

o nla 1676 Base < 10! 15.0
o nla 12.55 Base < 10 :

o nla 5.65 Base < 10

a nla 1.16 Base < 10

a nla 0.22 Base < 10

a nla nla Base < 10
Nov-99 : 0 nla 147 Base < 10: 0.0 +--.....- .....---<.....~.....~~~~.......:-:~en.....---<......::....,.....-..

~::·.:.:::: I.. ~' M~D~.,!.ota..-..99.·..·,·.1:::·•....'.' ' 0

0

1 nla 28:27 Base < 10 .: ~ ~ ~ ! ! ~ ~ ~ l o~ ~ ~
:~ m :::::::::::~:::~·~;:I.:~::::::: .. :~.~·:~~::rl~~If!~f!~~~ill~~jI ~ ~ ,~ ,~ ~ ~ ~ ~ ~ ~ ~ , ..

350

400.,------------------.,

..;, ;..................................... . ' ; .

• .R:::"CE~':;:"U~:=: 'v.,",

1~:~:Ecsl
" ,

.
..

en '" en en en en en en '" '" en
en '" en en en ~ ~

en '" '" q>
.0 .:. tS. >. c '3 6. -'- :> u

'" '" '" ::> ::> ., u 0 .,
u. :;; <: ::;: -, -,

<: rn 0 z 0

Jan-99 :. 0 nla 29.25 Base < 10. 30.0

Feb-99:; 0 nla 13.18 Base<10i.:.
Mar-99 i' 0 nla 18.87 Base < 10:: 25.0

Apr-99 ~..: 0 nla 36.75 Base < 10 I. 20.0
May-99; 0 nla 19.42 Base < 10 ,i
Jun-99 :: 0 nla 1280 Base < 10 i: 15.0

JuJ-99 :; 0 nla 812 Base < 10 I
Aug-99 ~ 0 nla 610 Base < 10~: 10.0

Sep-99; 0 nla 4.13 Base < 10; 5.0

Oct-99 iOnia 632 Base < 10 !
NOII-99 i 0 nfa 181 Base < 10 ~ 0.0 .....-4...-.....- __- .....- __-+--4...-.........;..:.

Dec-99 iOnia 0.76 Base < 10 ; ~....................., ::,..,., ,', , _,,: '"
......'2.~~.. ~~"':I..t..... 0 ~~....... '~:~~.· b~:;~.:.... .<. ==..~ ;ll..;ll..;ll.. :.. ''''.''..:;:;.';ll'.;ll..: :;:;..:;:;.•;ll..;ll..:.. : :;:;..:;:.';ll'.:.. ·:··..··:;:;..;ll··i··:·..:.:..:;:;..:;:.·i··:··:·":·:·:li··:;:··;ll··i·.•: ·:;:··i·:···:·"··:;:··i··i":··.: ·..··1
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) • No Dispatch

"

I~ --- --SWBT :I
-+-AIiCLECs

,',

.
D> D> D> '" '" '" D> D> D> m m
D> ~ m t m ~ D> D>

~
m m

.6

'"
lS. C: '3 C. a. ~ b

'" " :::l :::l .. ..
u. :< « :< .., .., « en 0 z 0

lim!!!~~!~~:~:~:1:f""" ~'~rDu~~;:'~~~i~~3~i~~t~d:=~:rte""'" ·~_Ba~asIUe·~<"1·0"··::!:":.·· ";~'o'" .
t,::,::::,:::::::::;::;:~::~~;~:::! Reports 0 to Restor~fa to Res~;e06 60.0

Feb-99I 0 nla 22.73 Base < 10:; 50.0

Mar-99I 0 n/a 13.16 Base < 10 1i 40.0
Apr-99 i 0 nfa 27.48 Base < 10 ;:

May-99 :: 0 nfa 21.07 Base < 10:: 30.0
Jun-99 :! 0 nla 6339 Base < 10 ::
Jul-99 .: 0 nla 10.39 Base < 10.: 200

Aug-99 .: 0 nJa nJa Base < 10 i:
Sep-99 .: 0 nJa 0.50 Base < 10:, 10.0

Oct-99 :: 0 nla 6.77 Base < 10 1i
NOV-99:: 0 nJa nJa Base < 10 :: 0.0 D>+--+--.....-<.....~~~..........- ....- ....- ....- ..=-..

. Dec-99 ~ 0 nla 3.47 Base < 10 !: '%
'l':':':"!'i'~" ":":':':':";';"'1'::"'" ·1·· .. 'G" ·c·· .."G'" .. ·1· · :.. ";':':';:':'i'i':I?:~~:"~~:m:*:::::~::::~~*::: ~:: 12 MO T01aM 0 nJa 23.22 ~fi:::l.ti:~:i~@~i:%:::i::
.;:........ ~~ ', " GG "':'::~~::::::::~:~~:::":~:<::::::::::':::"""'''''''' ..

70.0...-------------------,

Z-Value
600

Base < 10 :
50.0Base < 10:

Base < 10
400

Base < 10
Base < 10 30.0
Base < 10
Base < 10: 20.0
Base < 10:
Base < 10: 10.0

Base < 10 :
:. 0.0Base < 10 :

Base < 10 :

"

1--" --SWBT I
-+-All CLECs I

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

00
m D>
D> m
C: .6
" '".., u.

"..

L .. • _ ..... __ ....

1- - - ... SWBT !:
1-+-A1ICLECsl :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Percent Out of Service (005) < 24 Hours (%)

..'

1
'" '" '" '" '" '" '" '" '" '"'" ~ 't '" '" '" '" '" '" '"~ Q. C '3 0. Q. t ~ "::;: -0:

.. " ..., " " 0 "::;: ..., -0: UJ Z 0

20%

10%

r:~~~~~:~!i:~""'~'Tr~~~Ie"""~:~;i~~;;~A'~!:~:~'B'L~~~ z.val~~····r··1·=········· ~.: .~ .

~:~::::::::::i~::;::;:::::::~:~:::::::::i Reports < 24 Hours < 24 Hours < 24 Hours ~ 80%

.: Jan.99;· DOnia 877% Sase < 10 ~:

:: Feb-99 i1 DOnia 83.8% Sase < 10 :: 70%

I ~~! ~ j ~ ~g ~~ ~~ 1 ::

Jul-99;: 15 14 93.3% 71.6% -1.87 i
Aug-99 :: 28 25 89.3% 745% -1.79 1
Sep-99 ;: 22 22 100.0% 83.6% -2.08 :

Oet.99~: 39 38 97.4% 91.3% -1.35 :
Nov-99 28 27 96.4% 91.7% .0.90: 0% .....~~.....- ....- ............>----+--+---;--+~

Dec-99 ;' 48 47 97.9% 86.2% -2.35 ; ~ ~

:r ;i.·~.~·~;,l· ..;~ : ;.:;~ ~:;·~.···.:.:.:· .. ·.·~·.~·~·J~~I· d .~ ~ w w .

Repeat Reports (%)

1200% .,....----------------,

Z-Value
100.0%

Jan-99 : 2 2 100.0% 16.5% Sase < 10 :

Feb-99 :. 4 0 0.0% 18.3% Base < 10 ~ 80.0%
Mar-99: 18 2 111% 18.4% -0.79 i
Apr-99: 6 1 167% 177% Sase < 10 60.0%

May-99 : 29 2 6.9% 18.3% -1.59 ::

Jun-99 : 28 6 21.4% 16.0% 0.78 i
'. 40.0%

Jul-99 :: 15 1 67% 15.8% -0.97 :'

AU9·99: 28 3 10.7% 14.6% -0.61 t _.~__ ._ .. _. .. _ ._. _._ "
Sep-99 ~ 22 5 22.7% 13.7% 1.24" 20.0%

Oet-99i~ 39 3 7.7% 13.7% .1.09:

l"~i;~~~..~. ~:::::~~.....::;.·:-i:iaj, '~.~; ..~ I I ~ ~ !~ ~~ ~ .
MlmH¥iMhl( ..·....·....·...... ··· 5.0 dB Loop With Test Access .

:;, Measurementl! All CLECs sweT :: 25.0%

:.;.j::::::;::~:::~:;::::~\:m~~~! #R::~:e #R:;:n:
t ~:=t ~:::at Z-Value ~

Jan.99 2 0 0.0% 2.2% Base < 10 :1 20.0%

Feb-99 0 0 nla 4.5% Base < 10 ::

Mar-99 0 0 nI. 4.4% Base < 10 i 15.0%

Apr-99 1 0 0.0% 3.4% Base < 10 ~
May·99 0 0 n1a 3.3% Base < 10 i 10.0%

Jun-99 .: 1 0 00% 6.6% Base < 10 ~ /
Jul.99·· 1 0 0.0% 4.4% Base < 10 i .', .-

Aug-99 7 0 0.0% 9.9% Base < 10 ;: 5.0% • _ .. _ • _ •••• •••

Sep-99 5 1 20.0% 9.5% Base < 10 :: .' -••• -

Oet-99 0 00% 10.4% Base < 10 :.:.:
0.0% +--+-_-+-_-+-_.....-+-.....-_.....

. ~:~:: :. 3 ~ ~: ~~~: ::::: ~~ ~ ~ ~ ~ ~ t ~ ~ ~ ! ~ 8l ~
:r·:·:·~:~~~~::·i~;;Jr:·:·. ··::·:····::···?··r::·:···:·:·:·.··:·:···:~·:·:·:~·:·r:··::·:···::·:··:~:·i~r:::·:··::···.·:i·~~·lj~~W,~~fjiJii*t ~ ~ ~ ~ ~ ~.. ..., ~ ~ ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent Out of Service (OOS) < 24 Hours ("!o)

'"'"
~

'"g'"'"'"::l<

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

'" '"'" '"e .Q

'" ".., u..

................

Base < 10 ::

Base < 10 ~:
Base < 10 ~

Base < 10 ::

Base < 10 :.

Base<10;
-3.52 f:
·235 j:
-3.25 '.

-2.55 ::

-4.12 i:
-3.29 ::

< 24 Hours < 24 Hours

nJa 88.7%

nJa 88.3%

nJa 88.4%

nJa 84.4%

nJa 81.4%

nJa 74.1%

100.0% 78.8%

95.7% 85.7%

100.0% 89.2%

95.4% 85.9%

100.0% 86.2%

98.4% 86.9%

Jan-99 0 0

Feb-99 0 0

Mar-99 0 0

Apr-99 0 0

May-99. 0 0

Jun-99 0 0

Jul-99 : 46 46

AU9-99 : 69 66

5ep-99 : 87 87

Oct-99 : 87 83

NOV-99: 106 106
Dec-99 . 137 132

Repeat Reports ('Yo)

25.0% ...------------------,

I····· 'SWBT I
I_AIICLECsl

'"cp
c
Ol
In

'"'"'":><
'"'"e
:>..,

8!
Ci.
<

ii:r:!!:~:!!~~:r· ··~RTe·ropc··Urts~I~ .. · ..~#RII·Re~eppc·L~rts~rL~:R·We~ports~~:~·A~R;,e~pc~:rtsiat·······~~V~,~~·····::.:::.: 60.0%

~:~::::'i:~:~;?t:r,$:::l~: 50.0%
Jan-99 7 0 0.0% 3.4% Base < 10 :

Feb-99 2 1 50.0% 3.8% Base < 10 l 40.0%

Mar-99 1 0 0.0% 3.7% Base < 10 ;

Apr-99 8 1 125% 3.6% Base < 10 f: 30.0%

May-99 5 0 0.0% 45% Base < 10 ::

Jun-99 : 4 0 00% 6.3% Base < 10:! 20.0% ?
Jul-99 : 14 0 0.0% 5.2% -0.87 ::

AU9-99 : 31 2 6.5% 12.3% -0.98:; 10.0% .- • • ., _ •• _ ••

5ep-99 ; 20 2 10.0% 10.3% -0.05 ; _ • __ •• , •

Oct-99:: 39 8 20.5% 10.5% 1.98:: 0.0% +--l--....--+---l~ ....-+_-+__+--+--+_~
Nov-99 ~: 20 4 20.0% 114% 119 :: 8! ll!

. Dec-99 ~ 29 3 10.3% 115% -019 :' C.Q

llw·····~·;··~~:..;~;;tl··························~~;·T ..··········w w;·~··T'···· .. w··~;·:·;·~T···· w········;:;;··f:tmmWJ~Kii ~ ~
::~ ~.: , n , ......•........ ,.....•....: , .. ''':':'~:':':':':':'''':-:':':':':':'~:-:-:-:''''''''., .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Percent Out of Service (OOS) < 24 Hours ('!o)

100% '-------;o::::.............::-?...::::.:::":'!";;:••:::.,.__~_=."+_
90%

80% . -. . ~- .. -
--'

Repeat Reports ('Yo)
.....................................................................; ,.

8.0 dB Loop With Test Access
450% r-----------------,

Z-Value 40.0%

'"'"~z

-.
"

1\"

'"'"<:
::0...,

20.0%

180%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%

'" '" '"'" '<' '<'<: .D (;j.. .. ::;:..., u.

Z-Vatue

Feb-99 a 0 nfa 6.3% Base < 1a ~:
Mar-99 : 0 a nla 7.0% Base < 10 ~
Apr-99 : 6 0 0.0% 6.7% Base < 10 ~~

May-99 12 2 16.7% 6.3% 1.47 ~

Jun-99 27 4 14.8% 8.6% 1.14 ~

Jul-99 6 0 0.0% 8.7% Base < 10 t
Aug-99·· 5 0 0.0% 12.8% Base<10~

Sep-99: 10 1 10.0% 17.7% ·0.63 ~

Oct-99: 24 1 4.2% 13.3% .1.31 ~!
NOII-99 : 6 a 0.0% 140% Base < 10 ~:

.r·:·:~:~·:~f:i.~tf·::·:··:::·.·:·:·:·~·~:r:·:·::·:·:·::::··:·:·:·::;,·:[·:·~::·:·:·:·:~;~·r:·:·.··:·:·:-:~·:::~I;!~ii~~i~l~i .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Percent Out of Service (OOS) < 24 Hours ("!o)

1
'" '" '" '" '" '" '" '" '"'" '" '" "? '" "? '" '" '"5. >- § :; ,;, Q. t; ~ .;
« " .., " ~ 0 ~

~
.., « (Jl z Cl

' ..
90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

'" '" '"'" '" "?.: ;, ;;;
" I>.., U. ~

100% ..---------....--'O:::----:;=~:-I

~.~Z·Yalue

Base < 10:

Base < 10:

Base < 10:

Base < 10:

Base < 10:

Base < 10'

·1.82 :

-271 i.
-0.14 :

-1.00 :
-0.91 :.

0.48 ::

............................................. ........................
2 Wire Analog· BdB Loop

All CLECs 5WBT
# Trouble #005 %005 %005

Reports < 24 Hours < 24 Hours < 24 Hours

0 0 nla 85.8%

0 0 nla 88.8%

0 0 nla 88.8%

0 0 nla 81.1%

0 0 nla 87.4%

0 0 nla 78.5%

14 14 100.0% 80.8%

27 27 100.0% 78.6%

19 17 89.5% 88.5%

29 28 96.6% 914%

11 11 100.0% 931%

16 14 87.5% 91.0%
....................................................................... ··:=.. x.. ··x.. ··x ..·

116 }~.~ ,..~'.!.~. . a~ ..~% 1~f~wfili~f~I~!t1t .

Jan-99

Feb-99

Mar-99

Apr-99

May·gg

Jun·gg :

Jul·gg :

AU9-gg !'
Sep·gg :

Oct·99 :

Nov-99 :

§ ~c:~~..:

Repeat Reports ("!o)

I····· ·SWBT I
I-+--AIICLECsl

'.

1\
'" '" '" '" Cl '" '" Cl '" '" '" '"Cl '" "? "? Cl '" "? "? '%. '" "? ~.: ;, ;;; Ci >- .: :; '" t; > ".. ~ .. " " ~ 0 ~-, u. ~ « ~

.., .., « (Jl 0 Z 0

SWBT 18.0%

% Repeat % Repeat Z·Yalue 16.0%
Reports Reports

14.3% 16.8% Base<10' 14.0%

nfa 15.2% Base<10: 12.0%
0.0% 13.7% Base<10;

0.0% 14.3% Base < 10 j 10.0%

0.0% 14.2% -135 : 8.0%

0.0% 10.9% -1.64 ' 6.0%
14.3% 11.8% 029!

0.0% 11.4% -1.87 : 40%

0.0% 12.3% -163 : 2.0%
3.4% 11.5% -1.36

0.0% 10.9% ·116 :
0.0%

0.0% 10.7% -1.39 :

Jan-99 :, 7 1

Feb-99 :j 0 0

Mar.99,: 2 0

Apr.99' 8 0

May.99 :: 11 0

Jun-99· 22 0

Jul·gg· 14 2

Aug.gg: 27 0

5ep-gg: 19 0

Qct-99 j 29 1

Nov·gg: 11 0

Dec·gg 16 0.: : ' , .. , .. . . ..
12 Mo_ Total: 166 4 ~~~~ ·.·.·..·..·;.·.2.·.·..•·8..~.·.·~~..,~~.~f~.~.r.f.f-.~.i.~:~.f.~.~.k..~~.~.~.::.~~~~~.~: .'.. . •.•... .•.•... ' : ' ,. "." " ..' .•.•.., '.". ~' . .-- -. . , ' .

................ .. : , .

II:I::~:;~~;:~~:~;~:; # Trouble A~li;~; Loop Wnh Test Access

......................':

'"Cl

t;
o

'. -

8l
Q...

(Jl

'"Cl
.:
"..,

.. _. _...

'""?
Q.
«

'"'";,
I>
U.

--J---0.0% ....--4.--+--+-....-+---4.-+-+--+-+--+
8l
.:
l!l
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Repeat Reports (%)

30.0%

i Measurement ::' All CLECs SWBT 350%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value

~~:~:;:~:~:;:::~:~~:~:~:;:i:~:;:::~i:~:~:r:~:~~ Reports Reports Reports Reports

I- - _•• -SWBT 1
I~AIICLECsl

, .

'. -

.. - .... -

5.0%

6.0%

8.0%

4.0%

Jan-99 i 0 0 nla n1a Base < 10 :

Feb-99 i 0 0 nla nfa Base < 10:: 25.0%

Mar-99 : 0 0 nla nfa Base < 10:: 20.0%

Apr-99 : 0 0 nla nla Base < 10 ':

May-99: 0 0 nla n1a Base < 10:! 15.0%

Jun-99 : 0 0 nla n1a Base < 10 :

Jul-99 : 0 0 nla n1a Base < 10:! 100%

Aug-99 j 0 0 nfa 10.3% Base < 10 ·i
Sep-99 : 0 0 n1a 12.6% Base < 10 1
Ocl-99 ! 3 0 0.0% 12.0% Base < 10 1
Nov-99 : 14 0 00% 16.6% -1 66 :: 0.0% 0> 0> 0> 0> ~ 0> 8l ~ 0> ~

~~:~:~~,~~;~~;:l",i,i"~~,~,~;~!~:L~,;~;";.~~,=,~;;
Jan-99 0 0 n1a nla Base < 10:: 14.0%

Feb-99 : 0 0 nfa nla Base < 10 3 12.0%

Mar-99 , 0 0 nfa nla Base < 10 :i
Apr-99 : 0 0 n1a nla Base < 10 t 10.0%

May-99 0 0 nfa nla Base < 10 i.

JJu~::: ~ ~ ~: ~: ::::~ I
Aug-99 . 0 0 nla 10.3% Base < 10 §
Sep-99 : 0 0 nla 12.6% Base < 10 :i 2.0%

Ocl-99 , 0 0 nla 12.0% Base < 10 ::

Nov-99 ~ a a nla 16.6% Base < 10: 0.0% 0> 0> m ~ ~ ~ ~ m m 85 m ~

f~~:gr~~~=t=~.:5Iiit;;;~;;~;~,,~~,;.:!};~}!;;;.;.;;,,;~..._.,
.:;::" ~:§'OO';;.'7= 'N"." ::

Jan-99 i 3 0 0.0% 0.7% Base < 10: 35.0%

Feb-99 : 0 0 nla 0.6% Base < 10'; 30.0%

Mar-99 2 0 00% 3.2% Base < 10 ,;

Apr-99 3 0 00% 0.7% Base < 10 ,: 25.0%

May-99 10 3 300% 2.5% 4.97 i! 20.0%

Jun-99 5 1 20.0% 2.6% Base < 10 ..t:; ,- t"150%
Ju~99 10 1 100% 1.4% 2.16 i: ,"

AU9-99; 5 2 40.0% 11.1% Base<10!i 10.0%

Sep-99 : 9 0 0.0% 18.6% Base < 10 :: 5.0%

Oct-99 ~ 9 0 0.0% 20.0% Base < 10 ~ .... ~
Nov-99; 6 1 16.7% 21.1% Base < 10 ii 0.0% "''-"-'''=---4~-=4'':''-+--+--+--+-''''''~''''--+--!

r·:·.~~~·:·~:~~;·!~·:·:~·:·:·~:·:·:···:·:·":~~]:·.·:·:'::':':~':"':':~':"~:]':':':':':':'::':':~'~~~;I':':·.~·:·:·:···:·:~·~·:;;Ul*iii~i~i~I ~ ~.. ~ ~ ~ ~ ~ J. ~ ~ ~ ~ .

271 - No. 6gb



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports (%)
?*~ltjli~i1ilii~~ilif:f~jf1r'M'" .~ w····'··~······~····'··'~··"······BR·; l~~~":;'~~;;"~~'~~~"w" ~ , v·············r·~ ~ ,' .' ' ~' ··.·.·.··.·.'.·~.w.··.· ~ ~ .

j, Measure";ent ..~ All CLECs SWBT [! 35.0%

J No. 69 , # Trouble # Repeat % Repeat % Repeat Z-Value "

'i::,WW,l~t~,l'::::~'ltq Reports Reports Reports Reports !: 300%

Jan-99 : 0 0 oJa nfa Base < 10 ~

Feb-99 0 0 oJa nla Base < 10 1! 25.0%

Mar-99 0 0 oJa nfa Base < 10 "
.; 20.0%

Apr-99 0 0 nla nfa Base < 10 ~,

May-99 0 0 oJa nfa Base < 10;1 15.0%

Jun-99 1 0 0.0% nfa Base < 10 ,:

Jul.gg 1 0 0.0% nfa Base < 10:~ 10.0%

AU9-gg 0 0 oJa 15.7% Base < 10 "
.:

~e;:: i ~ ; :: ~~:: ::::~~ if 5.0%

Nov·gg i 7 0 0.0% 13.3% Base < 10 !! 0.0% ..- ..-<.....~~~~....- ....- ...--+---+-~

Dec-99 : 28 5 17.9% 12.7% 0.80 :: ~ ~ ~ ~ t ~ ~ % i ~ ~ m
.[:':;'~:~~;"~;;'[ : ':':':"': ..:;~:.: :: ·:·:·.·:···:·:··:·:···::~··:C: .·::··.·:·:~·!·.?~:·:···.·::.·:·:::··~·~~~~:ill!M~M:il!*~~l: ~ ~ ~ ~ ~... ~ -, ~ ~ ~ ~ ~ .

I····· 'SWBT t

I_AIICLECsl

Q)
Q)

u
~

Q)

"i
:;-,

1\ ....f\..... ..'

.._..v..~·:v, \~
0.0% "--4-_-4--+-~~-+----<~-+-_41~

~
<:
III-,

• ,.:;;:,m~:;'~7~~·~::~.··[" :::'~-'""-"" "'-~~~~"~ ...._....~-~~_.
i Jan-99 ; 0 0 nfa nla Base < 10;; 14.0%

Feb·gg : 0 0 nfa nla Base < 10; 12.0%

Mar-gg ~ 0 0 nfa oJa Base < 10 i
Apr·gg , 0 a nfa nla Base < 10 " 10.0%

May-99 i 0 0 nfa nla Base < 10 ); 8.0%

Jun·gg ~ 0 0 nfa oJa Base < 10 i,

Jul.gg : 0 0 nfa nla Base < 10 !: 6.0%

Aug-gg : 0 0 nfa 15.7% Base < 10 :~ 4.0%

Sep-99 : 0 0 nfa 15.5% Base < 10 :: 2.0%

Oct-99 ~ 0 a nfa 13.8% Base < 10 )

NoV-99~ 0 0 nfa 133% Base<10:: 0'0%g: ~ g: ~ ~ g: ~ g: ~ g: ~ ~

ii'~~?·~~~~=;~~~:~-::~,,:~~,~~~,:,~,m~'~~~m""""":
. Jan-99 0 0 nla 2.8% Base < 10 j:

Feb-99 1 0 0.0% 1.3% Base < 10!: 40.0%

Mar-gg 2 0 0.0% 3.3% Base < 10 :,

Apr-99 4 0 0.0% 2.6% Base < 10:! 30.0%

May.99. 2 1 50.0% 2.1% Base < 10 ~

Jun-99 : 4 0 0.0% 2.8% Base < 10 ~ 200%

Jul-gg ; 7 2 26.6% 2.7% Base < 10 "

Aug.99! 5 0 00% 18.1% Base < 10 ~!
Sep-99 j 9 2 22.2% 20.4% Base < 10:i 100%

Oct.gg: 8 1 12.5% 21.0% Base < 10~:
Nov-99 ~ 6 0 00% 13.1% Base < 10 i'
Dec·gg ~ 21 1 48% 21.8% -183;:

271· No. 69b



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Repeat Reports (%)

!- -... 'SWBT !
I--+--AII CLECs!

,- .. -..

...................................................................................................................:::::::::.:::::::; ..

il Measurement : All CLECs SWBT :: 50.0%
.; No. 69 . # Trouble # Repeal % Repeal % Repeat Z.Value;; 45.0%

,j:~:j:~@~@:t~:~:::~:~:::~:t~~:~ Reports Reports Reports Reports ~~
.: Jan-99 0 0 nfa nfa Base < 10:; 40.0%

:: Feb-99' 0 a nfa nfa Base < 10 ~ 35.0%

:! ~:;::: : ~ ~ ~;: ~: ::::: ~~~; 30.0%

;; May-99 : 0 0 nla nla Base < 10;: 25.0%

Jun-99 0 0 nla nfa Base < 10:: 20.0%

AJU~:: ~ ~ ~: 15~: ::::: ~~ i :::
Sep·99 0 0 nla 150% Base < 10 ;:

. 50%
Oct-99 ; 3 a 0.0% 14.0% Base < 10 ::

Nov-gg : 16 7 43.8% 12.6% 3.64 i: 0.0% ~ m 8l 8l m 8l ~ !ll 8l m 8l ~

1I;~[~~l~~~~~~::~:=,:;~,,:};~~;;·;~;~~.;L~;;~,~;;~c~;
. Jan·99 ; 0 a nla nla Base < 10 I: 12.0%

Feb-99 i 0 0 nfa nJa Base < 10 ~
Mar·99 ; 0 0 nfa nJa Base < 10; 10.0%

Apr.99 0 0 nfa nla Base < 10 ~!
May-99 0 0 nfa nla Base < 10 ! 8.0%

Jun-99 0 0 nfa nla Base < 10 :: 6.0%

Jul·gg ! 0 0 nfa nfa Base < 10 i
Aug.99 : 0 0 nfa 15.0% Base < 10 j 4.0%

Sep-99 . 0 0 nfa 150% Base < 10 i, 2.0%

Oct-99 0 0 nfa 14.0% Base < 10 ';

Nov-gg' 0 0 nfa 12.6% Base < 10 ': 0.0%"'4-....- ...- ..- ...- ...- ...- ...-"'...- ....--<..........

:•••••••••••.•, w~~ ..".••••••••••~" w ,.?...w••••, •••.••••.••.••w~.~.:, , ~.~.:..~ Base < 10) ] ~ ~ J I I ~ j 1 ~ ] J
;~ 12 Mo. Total 0 I 0 I nlal 17.4% .,......
. ' '.. , ,... . :::.:::.:.:

0.0%

. ...._/
'" '" '" '" C) '" '" C) '" '" '" '"'" '" '" ~ '" C) "! '" '" '" "! '"C: .c ~ >. C: :; ,;, Q. 13 ~ u.. "

Q. .. :> :> " ".., u.. ::;; < ::;; .., ..,
< CI) 0 z 0

271 - No. 69b



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Repeat Reports (%)

I- -----SWBT I
I---+-AII CLECs I

'.
'.

'.

5.0%

5.0%

~,~~,~:~~~;:;;:f~~--::~:~!.:~:"--"~ m~.~m .m'"""""__"",.m__"m_

Feb-99 ~ 0 0 n/a nla Base < 10 ~: • ~. ~

Mar-99 0 0 n/a nla Base < 10!: 15.0%

Apr-99 2 0 0.0% nla Base < 10 ~

May-99 0 0 n/a nla Base < 10 ::

Jun-99 0 0 n/a nla Base < 10:: 10.0%

Jul-99 1 0 0.0% nla Base < 10 ::

Aug-99 2 0 0.0% 19.3% Base < 10 ;

Sep-99 : 0 0 n/a 16.3% Base < 10 :~

Oct-99 : 0 0 n/a 18.6% Base < 10 ~

NOII·99 j a 0 nJa 20.3% Base < 10 ~ 0.0% CD 0) 0) Q) 0) CD 0)

•
·.:~:~I~,:.·,:.·.:..·.:.·..~,.·,~.·,:·,.·.·~,.·,:;T~:.:!:.·~I:..:.:.:'··~.:.:..·:..·:..·:..·:.··.:.·:.·:':..:.':.;.'~.:.~:-.:':'.';.':A':":":':c;.':.':~':'E:··:··C;··:··;S··:;·····;I:.S·:·:·D;.·:·N:·:.·:.~B:.':R;.·:i:.·~P~ort:.·:.·;:.N·:·:·;··:····SW·;··:·:··;··;;~·~T:··.··7.;~:.,~.;.;;.:.~::.:.:::e.:.::.::.?:.'~.::.::..~:.:~: ..:.:.: '2:5::~.:: ~.:...~} }~i~~!~i} , .

. ~ . . ., . - .. . .v~ - ..·.·.·..·..·.· v..·.·•·•·.· ·.· .w.·.·.·.·.·.·.·.·.·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.w.·.'.·.·M·.·.W.·.·..·.·.w·.·.·.w.·.·.·.·.., , !
::.,.,.::.. H' # Trouble # Repeat % Repeat % Repeat Z-Value ~.

:~tr*L.....:...:....:.....:-.J;~~ Reports Reports Reports Reports .'

Jan-99 : 0 0 nla n/a Base < 10 ~: 20 0%

Feb-99 : 0 0 nJa n/a Base < 10 .'

Mar-99 : 0 0 nJa nla Base < 10:! 150%

Apr-9g : 0 0 nJa nla Base < 10 'i
May-99 . 0 0 nJa nla Base < 10 :

.: 10.0%
Jun-99 : 0 0 nJa nla Base < 10 ':

Jul-99 : 0 0 nJa nJa Base < 10 ;

Aug-99 : 0 0 nJa 19.3% Base < 10 ::

Sep-99 : 0 0 nJa 16.3% Base < 10 !
Oct-99 : 0 0 nJa 18.6% Base < 10 i
Nov-99 ~ 0 0 nJa 20.3% Base < 10 :: 0.0% ...-o>...~.-....- ...-+--...~.-....- ...-+--+
Dec-99 0 0 nJa 16.7% Base < 10 i ~ % ~ i i ~ ~ ~ ~ ~ ~ ~

.~.··..····.·~·;.···~·~:·.·~:~.··.;·I..·i..·········.· '- ~ ' ' '.····.·.·.··.·.·.·~··..·I·.··········· ·-·-···.·..·- ··;.,.·'.:-.·.···-··.····.· ·-··.·.".1.·.·.;.··.··.~.··.~·i./;..r!.~..r.J.;~..~.J.~~.ili.~~~.~~~.;.:t..~.~;.:· ~ ~ ::!: < ~ ~ ~ < ~ z ~
~ r _ r •• __ •••_ •••••• _••••• _ •••••••••••••••••••••• _ •••••••••• _ •••• _ •• _ •••••• _ ••• _••• _ _ ..

:35.0% ,...--------------------,

30.0%
ZoYalue

I
------SWBT I
---+-All CLECs I

' ..

Ol 0> 0> Ol 0> 0> 0> 0> 0> Ol

~ ~
0> Ol "1 0> Ol 0> 0> 0>;.. ~ '" Q. t; ~ "., Q. .. ::0 '3 ::0 " "::; ..: ::; .., ..,

..: rJ) 0 z 0

... .. ........... .......... ......... _. ._.. ...- .......

0.0% ~-+.....:.,..,...:...;e,.;;.:...:;.:~--_+____l~_+_-+__ __I

Ol
Ol
~

~

5.0%

20.0%

25.0%

15.0%

10.0%

.._ ;: _..

Base < 10 .:

Base < 10 .~

Base < 10 1
Base < 10 I~
Base < 10 ~

Base :~~ Ii
-1.22 .:

-003 ;:

9

5

6

4

5

5

11
11

13

6

8

# Trouble
Reports.~

Jul-99 :

Aug-99 :

Sep-99 :

Oct·99 :

Nov-99 ~

3 33.3% 0.6%

1 20.0% 2.0%

o 0.0% 04%

o 0.0% 1.2%

1 20.0% 0.5%

o 0.0% 1.0%

2 18.2% 1.5%

o 0.0% 12.0%

3 23.1% 23.4%

2 33.3% 8.6% Base < 10 :.

2 25.0% 18.0% Base < 10 ,:
::

Dec-99 : 10 3 30.0% 10.9% 1 57 :'

Jan-99

Feb-99 :

Mar·99 :

Apr-99 :

May-99 :

Jun-99 :

~m:W:M:::tM:lltf"" '" els1 'L~~'~' Wi;h';:~A'~~~"""

.W· "}:l All CLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

271 - No. 69b



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central! West Texas

Repeat Reports (%)

I'-""SWBT I
.--+--AIiCLECsl

"

"....--

., '

50%

40%

2.0%

................................. , , , .
}~~~f:f~@jf:@]~~~~&~f~~~~~r·· - "051 ~i~t~~iT~~~~~rt .. . :r·..· .
•~ Measuremenl . All CLECs SWBT 25.0% ,--------------------,

~l No. 69 # Trouble # Repeal % Repeal % Repeal Z·Value
~:::(:~~:~::~::~;#;~:~:~::::~:~:~:~:i Reports Reports Reports Reports

~ Jan·99 0 0 nla 0.7% Base < 10:~ 20.0%

! Feb·99 : 0 0 nla 0.6% Base < 10 i:
: Mar·99 : 0 0 nla 3.2% Base < 10 l' 15.0%

Apr.99 : 0 0 nla 0.7% Base < 10 ::

May-99 : 0 0 nla 2.5% Base < 10 ~:
Jun·99 : 0 0.0% 2.6% Base < 10:: 10.0%

Jul·99 : 0 0 nla 1.4% Base < 10 ::

Aug·99, 0 0 nla 11.1% Base<10':

Sep-99 : 0 0 nla 18.6% Base < 10 Ii
Oct·99 : 0 0 nla 20.0% Base < 10 f:
Nov.99: 0 0 nla 21.1% Base < 10:, 0.0% '" '" '" '" en '" en '"

: Dee-99 0 0 nla 16.4% Base < 10] ~ ~ ~ ~ ! ~ ~ : ! ~ ~ ~ .

•
~:~·i~r~:~:·=:,,~::0'::~~';,:::~;;::·,·;~;~;,c~~...~.. ;~,~,;~;.~,;c~c~;;~ ...;c...;c;·,;";;;i

M·.$.· .:.::,1:::' # Trouble # Repeat % Repeat % Repeal Z·Value :, ,

iltM i\W Reports Reports Reports Reports i 120% :

Jan-99: 0 0 nfa nla Base < 10 i ,". :

Feb-99 j 0 0 nla nla Base < 10 ~ 10.0%

Mar-99 ~ 0 0 nla nla Base < 10 i
Apr.99 0 0 nla nla Base < 10 ~ 8.0%

May·99 : 0 0 nla nla Base < 10 f 60%
Jun·99 : 0 0 nla nla Base < 10 ?:

Jul·99 : 0 0 nla nla Base < 10 :'

Aug.99 : 0 0 nla 11.5% Base < 10"

Sep-99 : 0 0 nla 5.3% Base < 10 .i
0cl·99 ~ 0 0 nla 3.7% Base < 10 ;:

Nov-99 ; 0 0 nJa 4.0% Base < 10 ;: 0·0%81~>--"'...-g...-<g...~g~-4"'>--g-g•.--g...-g...-g...-<g•.

•

.1:;~'":~~'":;"'.;~"';;"';;~i~.i~~Ji .~:-::~:~~J~~::~::i;,. "~<" : .i.~~I}· ~.}g~} ..C•••••••••••••••••· •••. ·.CC•••'••••••••••••••.

,.ft All CLECs SWBT :: 25.0% .,---------------------,
·:·::i:~< # Trouble # Repeal % Repeal % Repeat Z·Value::

~·;:::?:~:~:-:...:.:.-:.::.:-x~t~r:~ Reports Reports Reports Reports !:
i! 20.0%

i 15.0%

110.0%

,.,.". ' , ,. ",. ,.~<,J ",.
Oct·99 ; 5 0 0.0% 22.5% Base < 10 !
Nov·99 : 8 0 0.0% 22.2% Base < 10 ~ 0.0% '" '"

![·:·::;·~:~~~~i::·:·:···:~·:·:~::··~i::~[:···:'·'.'·:·:·:'·::·:'~r:·:·:'~·:···}~·:;.~r:·:·:·:·.:·:·:)i:;.:.~_ii i. ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports (%)

0.0% ....._-__-_.....__.....--4>--....--4-..

.,
"

.... ...
-.-

8lc.....,

5.0%

~~::m~:l:i@n:~::~:~~:~~ Reports a Reports a Reports
nJa

Repo;:% Base < 10I 20.0%

Feb-99 a a nJa 1.3% Base < 10 ~~

Mar-99 a a n/a 3.3% Base < 10 ( 15.0%

Apr-99 a a n/a 2.8% Base < 10 ~:
May-99: 0 0 nJa 2.1% Base < 10 ~~
Jun-99 : 0 a nJa 2.8% Base < 10} 10.0%

Jul-99 0 a nJa 2.7% Base < 10 :~

Aug-99 0 a nJa 18.1% Base < 10~:

Sep-99 0 a nJa 20.4% Base < 10 l
Oct-99 0 a nJa 21.0% Base < 10 ~

Nov-99 a a nJa 13.1% Base < 10 ~

: Dec-99 0 0 nJa 21.8% Base < 10 :.

t'W;';'~~"';~;;'IJ: ··················,········~····I················ ······.-.-····~··I'·.-··.-··· ···~~r········w ··~:;;·IW@[~~Mf~~:
.;o ;-~ ••••••••••• , ~, oo;}":';':-:';':"':-:-:':':::':::::::"::•••••• _, .

1

-·· - - -SWBT I
---+- All CLEes !

.: 100.0%
Base < 10 i:

:::: ~~'J 80.0%

Base < 10 i:
80.0%

Base < 10 i
Base < 10::.: 40.0%
Base < 10 ::

Base < 10 :~
20.0%

Base<10~

Base < 10 ~
0.0%

Base < 10 ~

'" '" '" 0> '" '" 0> '" '" '" '" '"Base < 10 ~ '" '" '" ~ "1 "1 "1 '" '" '" "1 "1C 1> ~ ... " :; 0, Q. 13 1; "~
.. Q. .. ::> ::> .. ..
u. :;: < :;: ..., ...,

< III 0 Z 0

Z-Value

2 50.0%12 Mo. Total..~.

Jan-99 : 0 0 nJa nJa

Feb-99 ~ 0 0 n/a nJa

Mar-99 j 0 0 n/a nJa

Apr-99 j a 0 n/a nJa

May-99 : a 0 n/a nJa

Jun-99 : 0 0 n/a nJa

Jul-99 : 1 0 0.0% nJa

AU9-99 : 1 1 100.0% 40%

Sep-99 : 0 0 nJa 54%

Oct-99 i a 0 n/a 3.4%

Nov-99 : a 0 nJa 7.8%

Dee-99 : 0 0 n/a 4.8%..........' : ...

¥~ijlI~lil~r:i:lit1!~ ··.-..········,..··· ..··..·..~:;·::~~:,.. .. ··,sD·N.-:PRI"· ·::; ''': ' ··.. .-..·...-··r·..··1:~~ ··· .-...- " .- .- .- .- .- .- ~

# Trouble # Repeat % Repeat % Repeat
::' Reports Reports Reports Reports

14.0% -r------------------......
12.0%

10.0%

8.0%

60%

4.0%

Sep-99 0 0 n/a 13.3% Base < 10 i 2.0%

Oct-99 2 0 0.0% 12.3% Base < 10 ;
Nov-99 7 0 0.0% 13.0% Base < 10 ~ 0.0% -I--+--+--+--+--+---+----.,--+-+-"'+--..
Dec-99 . 31 0 0.0% 104% -189( J ~ "1 ~

t:.-·::;·~:~;:!~;·;Ir·:.-·::·:···:·::~:~I:·:·:·~.::·::·:::·:·.·:~:T::·:·:.-·::·:·::~·:~~:r:·:·:·:·::~:~'~:~~[ill~1imr.~!~!:...... . ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Repeat Reports (%)

",

'.

•
- ....

C> C> C> C> C> C> C> C>
C> C> "! C> C> C> C> C>
;.. /:: :; '" Q. t; :> ".. :0 ..., :0 .. 0 0 ..:;: ..., « en z 0

Jan·99 :

Feb-99 :

Mar·99 ~

Apr-99.

May.99 :

Jun-99 .

Jul-99

Aug-99

5ep-99 :

Oct·99

Nov-99 .

"

:
15.0%

10.0%

g:

"..o

C>
C>

8

0.0% +--+--+--+---+--+---+--+- -+---1

5.0%

;~

0 0 nla 15.5% Base < 10 :

1 0 00% 22.7% Base< 10 i
6 0 0.0% 16.7% Base < 10 ~

29 7 24.1% 13.5% 1.57 ::

Sep-99

Oct-99

Nov-99.

Dec-99 .
....................., , , ··············,·············:::;:::x
11 12 Mo. Total 361 7 19.4%1 17.4%

...;;;;:i;ii:ji;:iliii··:!'hE:; o;;;i===z;;;;i·.. •· ·=.. ···.m..·..Z ·Z ·..C m·..· :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Unbundled Network Elements (UNE) South Texas

Repeat Reports (%)

r- -_.. -SWBT I
i--+-AII CLECs I

"
"

5.0%

5.0%

0.0% ....-.-+--4_.....-4~......_~-+-_-+-...
8l.:
'"-,

15.0%

10.0%

Nov-99 :

rk @\iU!::il #R:;~: #R:::
t ~:=t ~:=t Z-Value ·1 ' -

! Jan-99 0 0 nJa nfa Base < 10 200%

.: Feb-99 0 0 nla nfa Base < 10

Mar-99 0 0 nJa nfa Base < 10

Apr-99 0 0 nJa nfa Base < 10

May-99 0 0 nJa nfa Base < 10

Jun-99 0 0 nJa nfa Base < 10

Jul-99 0 0 nJa nfa Base < 10

AU9-99 0 0 nfa 21.6% Base < 10

5ep-99 0 0 nJa 22.2% Base < 10

Oct-99 ; 0 0 nJa 23.3% Base < 10 .
i

o 0 nJa 5.0% Base < 10 1

:m!:!:!:!:::!:mttn::::::!( Reports Reports Reports Reports '

i! Jan-99 ! 0 0 nfa 06% Base < 10 i 20.0%

:: Feb-99 : 0 0 nfa 20% Base < 10 i
:~ Mar·99 ~ 0 a nfa 0.4% Base < 10 ~ 15.0%

;: Apr-99 ~ 0 0 nJa 1.2% Base < 10 i
May-99 ! 0 0 nJa 05% Base < 10 ~
Jun-99 i 0 0 nJa 10% Base < 10~! 10.0%

Jul-99 i 0 0 nJa 15% Base < 10 ;

AU9-99 ! 0 0 nJa 12.0% Base < 10 ~
5ep-99 : 0 0 nJa 234% Base < 10 ;:
Oct-99 ~ 0 0 nfa 8.6% Base < 10 l _._ ._ _ J

Nov-99 ! 0 0 nJa 18.0% Base < 10 =: 0.0% 0> 0> 0> 8l g: 8l ~ 0> g:

ii~~";:=:k!~~~=:=~~1~.,~" ..~.~i},; ~},".~ ;~;;;~;: :;~;~J,;;~ .

# Trouble
Reports

Z·Value 160%

140%

12.0%

0.0% -I--+-__--+----;--;--i--......_~-+_

4.0%

2.0%

6.0%

8.0%

: - .

10.0%

:1
;,
:=,

Base < 10 :~

Base < 10 :~
Base < 10 ::

Base < 10 ';

5ep-99 : 0 0 nfa 10.5%

Oct-99 : 0 0 nfa 16.7%

Nov-99 : 0 0 nfa 12.2%

Dec-99 : 0 0 nfa 10.5%

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Repeat Reports ("!o)

1

- - .. - ·SWBT I
--+-All GLEGs I

'"'"1';
o

'"'",;,
:>
<

...

......

6.0%

I0.0% +"-.......:-....-4............-41-'-.....-~.....-~-+~
g;
r::

!!J

40.0%

30.0%

20.0%

10.0%

14.0%
Z-Value

:;:::::::::::::;:;::.:::::::::::::::.::::::::::::: ' ,.,..' ,..' '., , ' ;: , ,.., ' ' :
;:::::::::~::::::::i::::::::::::·:~:::::::::~:i: Subtendlng Digital Direct Combination Trunks ;: :
~~l Measurement ~ All eLEes SWBT ) 12.0% :
il No. 69 : # Trouble # Repeat % Repeat % Repeat Z-Value :; ;

t-::~:::~:~~:::~~~:~:~:::~:~:~~:~i:t;:::~~ Reports Reports Reports Reports 1~ 10.0% ~
i Jan-99 ; 0 0 nfa 2.2% Base < 10 :' :

i Feb-99 ! 0 0 nfa 4.5% Base < 10 !! 8.0% ;

i Mar-99 ~ 0 0 nfa 4.4% Base < 10 ~;
., Apr-99 ! 0 0 nJa 3.4% Base < 10 ::

May-99 ~ 0 0 nJa 33% Base < 10 ::

Jun-99 i 0 0 nJa 6.6% Base < 10 ;

Jul-99 ~ 0 0 nJa 4.4% Base < 10 ; 4.0%

Aug.99 ; 0 a nJa 9.9% Base < 10 ~
Sep-99 ~ 0 0 nJa 9.5% Base < 10 : 2.0%

Oct-99 ~ 0 0 nJa 10.4% Base < 10 i
Nov-gg !. 0 0 nJa 10.1% Base < 10 ~: 0.0% '" '" '" 511

~ ~ ~ ~ m ~ ~ g_. ~ ~ g _ ~
Dec-gg : 0 0 nJa 10.5% Base < 10 : r::.Q - "- ,.. r:: '" Q. .:. :> "

~.r::,m~:;: # All GLEes SWBT ~: 60 0% :

1IIIJiff #R:::
e #R~::~t ~::=t %R:=t Z-Value I 50 0% ~

Jan-gg. 0 0 nJa 2.2% Base < 10 ::

Feb-gg : 0 0 nJa 0.0% Base < 10 .!
.' 40.0%

Mar-gg : 0 0 nJa 4.7% Base < 10 :~

Apr-99 . 0 0 nla 2.4% Base < 10:' 30.0%

May-99 : 0 0 nla 0.0% Base < 10 :

Jun-99 : 0 0 nla 0.0% Base < 10 i
20.0%

Jul-99 : 0 0 nfa 4.8% Base < 10

Aug-99 : 0 0 nla 50.0% Base < 10 )

Sep-99 : 0 0 nla 0.0% Base < 10 1 10.0%

Oct-99 0 0 nfa nJa Base < 10 I .. -.
Nov-99; 0 0 nfa 0.0% Base < 10) 0.0%",~~....."',.:...-4"'--81·.......-81·.-...0l..,......81...-~0l~-"'''-'''-'''''''-81

;.w ?.~;9,~..L ?m.w.•••••.••.•.•.w~•., •.••w •..•.••.•.•.•.•~~.••.••• ~i i ~ i ~ § ] ~ } 1 ~ i ~
L ;.~.,~~..:O:;'.I ..:. ?... :0:..:..: ::. ':'. :"~~~:' ' ~:..:::.::.: :': ::' ':'::":::':'::'::'~: ..:..: :. :.: :..:.::. "':'.:"::'.. ':':.:'::. " " :::::::'::'::':':':'::":'::'::'.

• :R;;~~ ~:; =, ,,- I::
Jan-99 0 0 nfa 2.2% Base < 10

Feb-99 0 0 nfa 0.0% Base < 10

Mar-99 0 0 nJa 47% Base < 10

Apr-99 . 0 0 nJa 2.4% Base < 10

May-99 ! 0 0 nJa 0.0% Base < 10

Jun-99 ' 0 0 nJa 0.0% Base < 10

Ju~99 : 0 0 nJa 4.8% Base < 10

Aug-99 : 1 0 0.0% 50.0% Base < 10

5ep-99 : 2 0 0.0% 0.0% Base < 10

Oct-99 : 0 0 nla nfa Base < 10

Nov-99 : 1 0 0.0% 0.0% Base < 10

.~.:..:...:~;.~.~~~.:~. :..,.:.:.:~.:.:.: ::.:.:..{.:.:.:.:.:..:.:.:.:.:.:.: :..:.:; :.:...:.:...::...:.:..~.~;: .. ::..:~~.::.:·:·:·;iiiI.
' , , ~.~.;;~.~. Li'~~ 'p~.~ ,', . . ' ~ .

All CLEes SWBT 16.0% .,....------------------...,

# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

I····· 'SWBT I
I--+-AII GLEes I

\
Jan-99 0 0 nla 2.2% Base < 10:: 12.0%

Feb-99 0 0 nla 4.5% Base < 10 !:
Mar-99 0 0 nla 4.4% Base < 10: 10.0%

Apr-99 '. 0 0 nla 3.4% Base < 10 ::., 8.0%
May-99 : 0 0 nfa 3.3% Base < 10 :'

Jun-99 : 0 0 nfa 6.6% Base < 10 :' 6.0%

Jul-99 : 0 0 nla 4.4% Base < 10 j'
. 4.0%

Aug-99 ~ 0 a nla 9.9% Base < 10 :- ••

Sep-99 : 0 0 nJa 9.5% Base < 10 ~: 2.0%

Oct-99 : 6 0 00% 10.4% Base < 10 ;: /
Nov-99 ; 7 1 14.3% 10.1% Base < 10 ;: 0.0% ...-·81-...- ..- ..-~"'~-4~ "'-...- ..."' -"'f-.....

'-:.:.:..:.~:;:~.;]~::.:: ..:..::.: :: :~~ ::.•...::.: :.:.: :.~.:: ~:.•..:.: :;:~~.:.:.:.:.:.: ..:...•;:~~Iii!.!...:.Z:·:··:·~:':":':ll.~:":ll":':ll~:'=:lli=:::El= ::~ ~..· " :;:1:;:'..:;:.:;:..i>i~i>i..i>i.•i>i..i>i0~ :ll.:..~:ll.:":'~:ll.":ll":ll":ll'====.:":ll".ll.llll.:"ll..::.. ~.·
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Dallas' Ft. Worth

Repeat Reports ('Yo)

1-···· -SWBT 1
I--+-AII GLEGs I

I
····· ·SWBT I
--+-AIiGLEGs!

I· .•.. -SWBT I
I--+-All CLECs 1

'.

.'.-
- ..- ~

60.0%

20.0%

80%

6.0%

4.0%

2.0%

0.0%

'" 0> '" '" '" '" '" '" 0> '" '" 0>
'" '" ~ ~ '" '" ~ '" ~ '" ~ ~C: i> (;j Q. ;... C: '5 '" "- tl ~ 0.. .,

::; « .. " .., " .. 0 Z
.,.., u. ::; .., « f/) 0

14.0% ...---------------------,

10.0%

12.0%

:".:..=:.. = ;::;;;;z=:: =::=~=~=~=~=====::.. "'mill'"..= =~d

Z-Value

Base < 10 :.

Base< 10:

Base < 10 ~

Base < 10 :.

Base < 10 ::

Base < 10'

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10 ::

3.4%

3.8%

3.7%

3.6%

4.5%

6.3%

5.2%

12.3%

10.3%

10.5%

114%

115%

SWBT

% Repeal

Reports

nJa

nJa

nJa

nJa

nJa

nJa

nfa

0.0%

00%

Jan·99 ! 0 0 nJa

Feb-99 : 0 0 nJa

Mar·99 ~ 0 0 nJa

Apr.99: 0 0

Ma~99! 0 0

Jun.99! 0 0

Jul.991 0 0

Aug-99 i 0 0

Sep-99: 0 0

Oct-99: 1 0

Noy-99 ~ 1 0

Dec-99: 0 0
...............................................

.: 1~..M.~.!~.1.; ?1 ?! 0..0~! 5..7%

(I Measurement i All GLECs SWBT i~ 120.0%
~~I No. 69 : # Trouble # Repeal % Repeal % Repeat Z-Value ::

i:l::::~:~:::~:~::'l't:(:::::l~:~:)~:i Reports Reports Reports Reports 1: 100.0%

i Jan-99 : 0 0 nfa 34% Base < 10 ::

:~ Feb-99 . 0 0 nfa 38% Base < 10 ~! 80.0%

Mar-99 0 0 nfa 3.7% Base < 10 1:

Apr-99 1 0 0.0% 36% Base < 10 ::

May.99 1 0 0.0% 4.5% Base < 10 ~~
Jun·99 0 0 nfa 63% Base < 10 :~
Jul-99 : 1 0 0.0% 5.2% Base < 10 ~ 40.0%

Aug·99 : 1 1 100.0% 12.3% Base < 10 ::

Sep-99 : 0 0 nJa 10.3% Base < 10 :~

Oet-99 : 0 0 nJa 10.5% Base < 10 : •• _ • __ •• _ ••

Nov-99 : 0 0 nJa 11.4% Base < 10 .! 0.0%0>.."--o>..-"'.-......"'.....-4"'~-"'..-"'.....-o>+-....."'~-4"'..--"'..-"'.
Dec.99i 0 0 nJa 11.5% Base<10.~ ~ ~ ~ ~ t '% ~ % ~ 2 ~ ~

.;~j'~~~;ff:~~o::'·, ,,' ,~~, ,.~'..:,;~~~:,;;:;;,.~c;~~c~;;~;;;'";.·c~;·~
Jan-99 ~ 0 0 nla 0.0% Base < 10 6.0%

Feb-99 : 0 0 nla 0.0% Base < 10

Mar-99 : 1 0 0.0% 7.1% Base < 10: 5.0%

Apr.99 : 0 0 nla 0.0% Base < 10; 4.0%

May·99 : 1 0 0.0% 0.0% BaBasese : 11
0
0 1

Jun·99 ~ 0 0 nla 0.0% .: 3.0%

Jul·99 ~ DOnia 0.0% Base < 10 i
Aug-99 1 0 0 n/a 0.0% Base < 10 i 2.0%

Sep-99 : 0 0 n/a 0.0% Base < 10 j 1.0%

Oct·gg 1 0 0 n/a 0.0% Base < 10 ~
Noy.99 :. 0 0 nJa 0.0% Base < 10 j 0.0% ..- ..- ..- ..- ...-t--t--t--t-...........- ....._

~ gmm~m~gm~m~~
Dee-99 : 0 0 nla 0.0% Base < 10 ~ c: ~ ;; a ~ § -s ~ Co t ~ ~

:·:'·:·:···~:;::~~::~~i:r .~~.:.:..:..:.: :.:.:..~: ~ :: ,::.:.:'<:.~:'::":w ·~~:;~T:·:·::::·::·:::····~·~;~·ifi1:il:~rf.f~1j:~~K ~ ~ '.' ." ~ : .. ,..~ ~.., : ~ ~ , : , ,." ..:~~: ~~;~~,:~~=r;: '."'." ""." ,', "." ,.., , ",..,., .
Jan-99 : 0 0 nfa 0.0% Base < 10 ~ 6.0%

Feb-99 1 0 0 nfa 00% Base < 10 ;

Mar.99i 0 0 nfa 71% Base < 10 1 50%

Apr-99 : 0 0 nfa 0.0% Base < 10; 4.0%

May-99 : 0 0 nJa 0.0% Base < 10 ~

Jun-99 0 0 nJa 0.0% Base < 10: 3.0%

Jul-99 0 0 nfa 0.0% Base < 10 ::
20%

Aug-99 0 0 nfa 0.0% Base < 10 ;

Sep-99 0 0 nJa 0.0% Base < 10:: 1.0%

Oet-99 0 0 nJa 0.0% Base < 10,;
Nov.99 . 0 0 nJa 0.0% Base < 10:: 0.0%",• ..--4--4..--4"'--"'...-t--t--"'t--t-................."'............

. Dec·99 : 0 0 nJa 0.0% Base < 10 ~: ~ ~ ~ ! 't ~ ~ ~ g; ~ ~ g;

jr:·:·:;·~.~:~.·.~~~·H:·:·:~~···:·:·:·:·~··:·:·:·:~:·r:···:·:·:·.·::·:~·:·:·.·:·:·:~·:r:·:·:.:·:·:·:.: ..:.:.~~:[::.:.: ..:::~:~:~~:lf:. . ~ ~.. ..~ ~ ~ ~ ~ ~ ~ ~ ~ '"
/.·.·.·.w.·..·.·.·.· ·M· ·.w.·.·.·.· · ·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ·.· ·..W ••·d ••••••..• :: , w , E.E!'o"""....•.w •.....•E.E!""...•........w ~•., _ _ ~..

• ~..,#..,RT=-:_~_U~..,I..,e--,--=A#::::.,;:~::~:.:::~:.::~::~:..A.,....na-::~,..:9-:::..,~o_i:rts_:a_~--l°rt
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Repeat Reports ("!o)

.'

"

.- .... -

5.0%

r:::::~;;~~tl # Trouble A~I ;~p~~: % Repeal %s:'e:at Z.Value 20.0% y---------------------,

['i,,::ni:::::}i,j':~:~:~;i::i Reports 0 Reports 0 Reports
nJa

Repo~% Base" 10I ;::
Feb-99 : 0 0 nJa 6.3% Base" 10 i: 14.0%

Mar-99 : 0 0 nJa 7.0% Base" 10~: 12.0%

:;:: . ~ ~ ~: :::: :::: ~~;: 100%

Jun-99 0 0 nla 8.6% Base" 10 :[ 8.0%

Jul-99 0 0 nla 8.7% Base" 10 ,i 6.0%

AU9-99 0 0 nla 12.8% Base" 10 ,j 40%

Sep-99 : 0 0 nJa 17.7% Base" 10 .i 2.0%

0et.99: 0 0 nla 13.3% Base" 10 :!

. Noy-99 j 0 0 nJa 14.0% Base" 10 :: 00% 8l g; 8! ~ 8l 8l g; 8l 8l 8l '" g;
: Dec-99 , 0 0 nla 13.7% Base"10~ ~ ~ iii c. ~ § "5 go :il- ;3 ~ ~

:!:~~f~~§~;-~~~:~~~""~;'~~~;;=;;~~;~;=;~~;~;'
Jan·99 , 0 0 n/a 0.0% Base" 10 :! 35.0%

Feb-99 ,,: 0 0 nJa 0.0% Base" 10 .,1 30.0%
Mar.991 0 0 n/a 0.0% Base" 10 l
Apr-99 : 0 0 nJa 0.0% Base" 10 1 25.0%

May.99 1 0 0 nJa 3.3% Base" 10 1 20.0%

Jun-99 : 0 0 nla 0.0% Base" 10 1
15.0%

Jul-99 i 0 0 nla 0.0% Base" 10 1
Aug-99 . 2 0 0.0% 42.9% Base" 10.: 10.0%

Sep-99 : 1 0 0.0% 00% Base" 10 1:.:
Oct-99 : 0 0 nla 0.0% Base < 10 .~ ~ ~ ..

Noy-99 . 1 0 0.0% 0.0% Base" 10: 0.0%",~'-""''''--(l)''''-'''-(l)''''-''I",''''-1(l)'-'''''(l)'--(l)'''-''''-'''''''-''(l)
1 Dec-99 ~ 0 0 nla 286% Base < 10 :: ~ ~ ~ ~ t ~ ~ ~ ~ 2 ~ ~

iil.~=:;~;7~~::~~~~~::~.,;.~;.;~:;;~;; ..:,~;:;:;.;~ ;~·.,·~;;;;~;;~oc;
:~,i:i::::1:1i:mi:H:l::::i@l:::: Reports Reports Reports Reports

I· .. ·--SWBT i
I_AIIClECs

"

(l) (l)
'" '" '" '" '" '" '" '"~

(l) q> (l) q> '" '" ~
(l)

~~ >- <: :; '" Q. ~co co ::J ::J " ":. < :. -, -,
< Ul 0 Z 0

.._ a .. _

0.0%

'"
(l)

'"
(l)

'"
(l)

'"
(l)

'" '" '" '"<: ..:. ;i ~
;.. <:

'" " CO ::J-, U. :. < :. -,

Noy-99 :

. Dec-99 :

f·:·::~;:~:·~;:·!~;}.[·::...:....:.:.::.:...:...:.:.:~.~:.:.:.: ...:~.: ." :.:.:...:~ .':':':':':':::'.':':':':"~:;;;'i:"~.':':"":':':':~;~;

Jan-99 , 0 0 n/a 0.0% Base" 10:. 35.0%

Feb-99 : 0 0 nla 0 0% Base " 10:; 30.0%

Mar·99 : 0 0 n/a 0.0% easeBase ,," 11
0
0 ..:.:.:

Apr.99 : 0 0 nJa 0.0% 25.0%

May.99 i 0 0 n/a 3.3% Base " 10 ~ 20.0%

Jun-99 i 0 0 n/a 0.0% Base" 10

Jul.99: 0 0 n/a 0.0% Base < 10 ~ 15.0%

~~~:!. ~ ~ ~: 4~: :::: ~~I 100%
'. 5.0%

0et-99 [ 0 0 nJa 0.0% Base < 10 ii
,: Nov-99 j 0 0 nla 0 0% Base < 10 ~ 0.0% 8l 8l

1I~:~:~~~~b~~~~;~~~~~~: =".;='=';'~;;~;=~;;';;~;=;.;;.
Feb-99 , 0 0 nla 6.3% Base" 10 i: 14.0%

.:
Mar-99 : 0 0 nJa 7.0% Base" 10:: 12.0%

Apr.99 :.' 0 0 n/a 6.7% Base < 10 ..'.' 10.0%
May-99 : 0 0 nla 6.3% Base < 10 [i

. M%
Jun-99 : 0 0 nla 8.6% Base" 10 ,:

Jul-99 j 0 0 n/a 8.7% Base " 10 :1 6.0%

AU9-99 0 0 n/a 128%::: ~~ 11 4.0%
Sep-99 j 0 0 nJa 177% . 2.0%

Oct-99 : 0 0 n/a 13.3% Base" 10 i
o 0 n/a 14.0% Base < 10 ~
o 0 n/a 13.7% Base" 10 ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Repeat Reports (%)
..................................................................................' ' , ,.. ' '.........................•; , •....•....•..•.•.....' ,.......................................•...•..................................'..................•............,..' .

r •• - ..

"

...............

50.0% I
····· 'SWBT I
--+-- All CLECs I

40.0%

30.0%

20.0%

I· .. · ..SWBT I
I--+--AII CLECsl

....... . . , .

.~ ':=', ~=, ~. ~ :~'" '::
Feb-99 ~ 0 0 nla 0.0% Base < 10 I 70.0%

Mar-99 : 0 0 nfa 0.0% Base < 10 :! 60.0%

Apr-99 ~ 0 0 nfa 0.0% Base < 10 , 50.0%

May-99 ' 0 0 nfa 0.0% Base < 10 :~
Jun-99 i 0 0 nfa 0.0% Base < 10 :~ 40.0%

Jul-99: 0 0 nfa 0.0% Base < 10 " 30.0%

AU9-99: 0 0 nfa 0.0% Base < 10 :: 20.0%

$ep-99 ~ 0 0 nfa 00% Base < 10 :: 10.0%
0Ct-99 : 0 0 nfa 0.0% Base < 10 ,:

Nov-99 : 0 0 nfa 0.0% Base < 10 i; 0.0% 0>

:r·.·:·:~·~:~~~;ll·.,::·:.:.:.:.:...:.::.:'::~:.::.:.: ...::.:.:...:.:...:.:.):.:.:.:.:.:.:.:..::.:....::.:~;:..:·:·:'.·:·:·:·:·.·:·:·:·~·~J::l:~ii.~i~i~I, I j ~ J i ~

"

,. .. -~

8.0%

6.0%

4.0%

2.0%

.··:,;;···~~?~~~~i;;·-:',=l·';::_ _._ ~, - _.
Jan-99 : 0 0 nfa 5.6% Base < 10:' 14.0%

Feb·99 i 0 0 nJa 38% Base < 10 I 12.0%

Mar-99 ~ a 0 nJa 3.6% Base < 10 ~

Apr-99 i 0 0 nJa 3.7% Base < 10 i 10.0%

May-99 . 0 0 nJa 5 1% Base < 10 :,

Jun-99 0 0 nJa 4.4% Base < 10

Jul-99 0 0 nJa 5.2% Base < 10

AU9-99 0 0 nJa 12.2% Base < 10

Sep-99 0 0 nJa 12.4% Base < 10

Oc;t-99 : 0 0 nJa 10.3% Base < 10

Nov-99 : 0 0 nJa 15.7% Base < 10 .. 0.0% '" '" '" '" '"

r~::~·;:··~·;:i.~~:(r·::·~·····:·:··:::·:·:Xr:·:·:·:·::···:·::··,·~·:;:!:···::·:::·:·:·:··:·:·~;l::···:·:·:···:·:·;:~:~~l:~ji.~i~i~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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