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We, the Board of Directors for the Worldgatc Condominium Unit Owners, arc writing to you to
make yOU fully aware of a recent series of events that have occurred bet'''''cc!"l om .A.s~oc!~tionand

Co:\ Communications. Inc. \Vc arc also in need of your immediate intervcntion in helping to
resolve "hat m; believe to be grievGt:s damages stlfI~n;d by us because ofthc actions of Cox
Communications; damages that we believe have seriollsly undcnnincd not only the homoo\\1lcr's
right to media choice but to the FCC mles govcming cable tclevision service within multi-unit
dwellings.

Ou r Association's legal counsel. following FCC ru!cs and guidelines, as to thc election of inside
"home run" w'iring, notified Cox Communications. Cox failed to give the required response
\\ithin the established time limits and as a result forfeited their right to litigate any dispute they
In;]' have with the \\'orldgatc Unit Owners Association. Conseqllently, the community was

Imlificd about Its right and ubligatiol~ to notit)· Cox that they were opting to choose an allcmativc
(c1blc provider, in this case, Bell Atlantic Video

It should be poilltcd out that Bdi Atlantic Vicko, 011 severa! occasions, askd Cox
('nmmunicaliolls to ncgotiat:~, in good faith, the l)ption of either purchasing or leasing the inside
"hollle fUn" \\iring. In all cases, Cox has flatly refused tCl negotiatc allY compromise or
sdtkmcnt \' ith lkll Atlantic. Moreover. the Worldgatc Board of Directors, , ... ith the assistance of
District SlipCI\'ISOr Sluart Mcndl~hlsohn,has also attl'l11ptcd to negotiate a mutually beneficial
settlement \\ith Cox. Again, this effort \\as futile as It became apparent that Cox. has no intention
of compromising \... ith anyone

f\1orc :lf~)rn1i:~b~ ho',':cvcr, is (~c_~ .. ~: blr:tant and \\'antan di3rl~gard for clearly stated guidcbncs
found in the FCC Ruks and Regulations go,~rningmulti-{hvelling units. In two cases \"here
homcO\\1lcrs notified Cox as to their desire to change to an alkrnativc cable provider, Cox.
cJispatch~d '\Ork crews to remove '"home fim" coaxial cable that extcnded into the privately
o\\TIcd residences of these homeowners. Section 76.5 (nun) 2 of Appendix A states that the
demarcation point for inside wiring is "the closest practicable point thereto that docs not require
accc:-:s to thl~ individual subscriber's dwelling unit". This point lies in a common area utility area
within each building at the Worldgatc. not the mdi\'idu::'! subscriber's legally deeded property.

'10 dale, Cox continues to attempts to access mdividual homeowner property to remove inside
\\ iring refuSC'f to negotiate a compromise and hlat:mtly attempts to violate the FCC Ruk.'S and
f(cgllLttiullS 3S legislated by the TclecommunicaLul1s Ad of 19!J6. We respecltl.t1ly request that
the Ik'ard of COlllmissioners begin an im:mxkttc invcstigaticn into the circumstances outlined
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abovc \\ ith thc purpose of enabling our community to exercise their right to choose an a1tcrnativc
cable providcr.

\Vc would appreciate your time zmd CffiJft in helping to resolve this issue and look fon\'ard to an
amicabk wmpromisc \\itll Cox Conununications. \\le believe that assistance you can provide
\\ill help not onl:- the Worldgatc Condominiums. but also all conSlUncrs natiom... idc.

You may contact us directly by calling our Board representative, Victor Golowaty at (703) 435­
1365.
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