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| EXPARTEORLATEFILED S0
Magalie Roman Salas, Esq. N C':Q L
Secretary = T Ja 7
Federal Communications Commission & o 4:?70
445 12th Street, S.W. T e
Washington, D.C. 20554 T

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of a “Hit or Miss Report” for the
months of August, September, and October 1999, with performance data presented on a state-
wide basis for Texas to the extent possible. This document is being provided at the direct request
of Commission staff.

It should be noted that SWBT’s performance reports generated and filed with the
Commission after February 1, 2000, reflect a correction to certain DSL-related measures. In
response to concerns raised recently by a data CLEC, SWBT found that, when a new service
code was implemented for DSL offerings in October 1999, the code was incorrectly reported as
resold DSL service instead of xDSL-capable UNE loops. This resulted in a decrease in the
number of occurrences for a single measurement (Measurement 55.1 — average installation
interval), while the number of observations for the relevant resold DSL measurements
(Measurements 43-02 and 44-02) was increased. The performance results did not significantly
change when the correction was made.

Please let me know if you have any questions about this matter.

Sincerely,

Austin C. Schlick ) d ¥ l




Magalie Roman Salas
Februay 9, 2000
Page 2

cc: Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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Aug-99 Sep-99 Oct-99 Overall
Payment Level %Yes-  B87% % Yes - 87% % Yes - 83% Result
Bench Bench- Bench- 89%
PM Description Area{ Tiert Tier 2 CLEC SwBT mark Z-Value Result CLEC SWET mark Z-Value Resutt CLEC SwWBT mark Z-Value Result °
3-01 {Avg Resp for OSS Pre-Order - Address Verfication - DATAGATE CO L M 2.6 4.7 {2.10 Yes 3.3 4.7 (140) Yes 21 47 (2.60) Yes HIT
1-02 _JAvg Resp. for OSS Pre-Order - Reg for Telephone Number - DATAGATE Cco L M 33 : 45 (1.20 Yes 43 45 (0.20) Yes 2 - 45 {160 Yes HIT
103 JAvg Resp for OSS Pre-Order - Req for CSR - DATAGATE CcO L M 45 . : 6.6 (2.10 Yes 44 66 (2.20) Yes 3 66 {3.30 Yes HIT
1-04 JAvp Resp for OSS Pre-Order - Serv_Availability - BATAGATE [ofe] L M 1.0 6.6 (5 60 Yes 1.1 6.6 {5.50) Yes 2 66 (4 40 Yes HIT
1-05 JAvg Resp for OSS Pre-Order - Serv. Appointmenl Scheduling - DATAGATE co L M 06 . 1.0 (0.40) Yes 06 10 (0.40) Yes a 10 (0.30) Yes HIT
1.06 |Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE co L M 9.0 1286 (3.60) Yes 12.5 12.6 (0.10) Yes 83 1286 (4 30] Yes HIT
1.07 _|Avg. Resp. for OSS Pre-Order - PIC - DATAGATE [o]s] L M 24 1 : 28.0 {3.80] Yes 325 28.0 450 No 2013 28.0 (7.70) Yes HIT
1-08 |Avg Resp for OSS Pre-Order - Address Verification -VERIGATE [o]¢] L M 1] B K 47 032 Yes 64 4.7 173 No 5.7 47 0.98 Yes HIT
1-09 lAvg Resp. for OSS Pre-Order - Reg. for Telephone Number - VERIGATE CO L M 4 4 {2.06) Yes 28 4 (1.75] Yes 2.7 45 {1.80) Yes HIT
1-10 lAvg Resp for OSS Pre-Order - Req for CSR - VERIGATE CO L M ] [ (2.97) Yes 3.1 6. {3.50; Yes 2.4 66 {416) Yes HIT
111 |Avg. Resp for OSS Pre-Order - Serv. Availability - VERIGATE co L M 14.2 : - [X 7.62 No 4.6 [ (2 00 Yes 58 6.6 (0.84) Yes HIT
112 JAvg Resp for 0SS Pre-Order - Serv Scheduling - VERIGATE [o1s] L M 0.7 ) 1 (0.34) Yes 06 10 (0.44 Yes 07 10 (033) Yes HIT
113 [Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE CO L M 44 B 126 {8.18) Yes 58 126 (6.81) Yes 48 12.6 {7.85) Yes HIT
1-14  |Avg Resp. for OSS Pre-Order - PIC - VERIGATE []e) L M 228 00 nia - 17.7 0.0 nia - 189 00 na - -
2-01 _ |Avg. Resp Rec. within "x” sec. - Address Verification - DATAGATE [of] L M 98.5% 95.0% (3.50) Yes 96.7% 85.0% 1.79) Yes 99 6% 95.0% (4,60 Yes HIT
2-02_ [Avg Resp. Rec withm "x" sec. - Req for Telephone Number - DATAGATE [el6) M 96.8% 95.0% (1.80] Yes 92.4% 95.0% 2.60 Nao 99.1% 95.0% (4.10 Yes HIT
203 JAvg Resp Rec within "x" sec. - Req. for CSR - DATAGATE co L M 97 4% 5.0% {2.40] Yes 98 7% 95.0% (370) Yes 93 3% 95 0% {4 30] Yes HIT
2-04 JAvg Resp. Rec. wilhin "x" - Service Availability - DATAGATE [¢s) L M 100.0% 5 0% (5.00 Yes 100.0% 95 0% (5.00) Yes 98.0% 95 0% {3.00] Yes Hi
2:05 |Avg. Resp. Rec. within " . - Serv. Appointment Scheduling - DATAGATE [o]s) L M 98.3% 5.0% (3.30 Yes 98.7% 95.0% (3.70) Yes 98 6% 5.0% (3.60 Yes HI
2-06  |Avg. Resp. Rec. within - Dispatch Required - DATAGATE [f6) L M 99 1% 5 0% (4.10; Yes 83.5% 90 0% 6.50 No 99.8% 5 0% (4.80; Yes HI
2-07__[Avg. Resp Rec. within "x" sec - PIC - DATAGATE COo L M 96 6% 95.0% (1.60] Yes 84.2% 90.0% 5.80 No 99.3% 5.0% {4 30 Yes Hi
2-08 |Avg Resp Rec within "x” sec. - Address Verification - VERIGATE [€9) L M 86 0% 90.0% 3.97 Ny 82.9% 90.0% 7.08 No 0% 90.0% 7.04 No MISS
2-09 ]Avg Resp. Rec. within "x” sec. - Req. for Telephone Number - VERIGATE co L M B4.7% 80.0% (4.67) Yes 77.8% 80 0% 220 No 1% 80.0% 087 Yes HIT
2-10 ]Avg Resp Rec within "x” sec - Req. for CSR - VERIGATE CO M 7.7% 90.0% 7.67) Yes 98.6% 90.0% (8.64) Yes 99 4% 30.0% (9.38) Yes HIT
2-11_{Avg. Resp. Rec_within "x” sec. - Service Availability - VERIGATE [os] L M 68.7% 90.0% 129 No 89 9% 90 0% 0.14 Yes 97.4% 80 .0% (7.35; Yes Hi
12 |Avg Resp Rec. within "x” sec. - Service Appointment Scheduiing - VERIGATE CO M 98.5% 80.0% 8.45) Yes 99 1% 90.0% {809 Yes 99 4% 90.0% (9.40) Yes HI
13 _1Avg Resp Rec within "x” sec - Dispatch Required - VERIGATE [o]e] L M 89 6% 90 0% 9.57) Yes 97 4% 90.0% (743) Yes 100.0% 80 0% (10 00) Yes HI
-14  JAvg. Resp Rec within "x" sec - PiC - VERIGATE CO L M na 0.0% na - n/a 0.0% na - n/a 0.0% nia - -
3-01  |EASE Average Response Time IX - 120 129 0.00 Yes 1.18 1.26 0.00 Yes 1.01 114 000 Yes HIT
4-01.1_JOSS Interface Availability - DATAGATE CO - H 100.0% 998.5% (0.50) Yes 100.0% 99 5% 0.50) Yes 100.0% 99.5% (0.50) Yes HIT
4-012 {OSS Intedface Availability - VERIGATE [o]8] - H 100.0% 99 5% (0.50) Yes 100.0% 99.5% 0.50) Yes 100.0% 99 5% (0.50; Yes HIT
4013 |OSS interface Availability - LEX co - H 98.5% 99.5% 1.00 Yes 100 0% 99 5% 0.50) Yes 99.9% 99.5% (0.40 Yes HIT
4-01 4 10SS Interface Availability - EDI [¢] - H 100.0% 99.5% (0.50) Yes 100.0% 99.5% 0.50) Yes 100.0% 99.5% 0.50; Yes HIT
4-01.5 ]OSS Interface Availability - TOOLBAR CO H 99.3% 99.5% 0.20 Yes 99 9% 99 5% 0.40) Yes 100.0% 99 5% 0.50; Yes HI
4-016 [0SS Interface Availability - LRAF co - H 100.0% 99.5% (0.50) Yes 100.0% 99.5% 0 50) Yes 100 0% 99.5% 0.50 Yes Hi
4-02_ {Consumer EASE Availability TX H 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes HI
403 lBusiness EASE Availability T - H 100.0% 99 5% 0.00 Yes 100.0% 88.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HI
501 {% FOCs Rec. Within “X" Hours - Ri and Simple i -LEX X L M 99.0% 95.0% (4.03) Yes 95 4% 5.0% {0.3¢) Yes 93.9% 95.0% 113 Yes HIT
502 |% FOCs Rec. Within "X" Hours - Complex Business (1 - 200 tines) - LEX TX L M 96.2% 54.0% (2.15) Yes 96.5% 84 0% {2 54) Yes 88.8% 94.0% 5.21 No HIT
5-03 % FOCs Rec. Within “X* Hours - Complex Business (200+ Lines) - LEX TX L M n/a ! 940% |Base < 10 - n/a 4.0% | Base < 10 - n/a 94 0% [ Base < 10 - -
-04 _[% FOCs Rec. Within "X" Hours - UNE Loop (1-50) - LEX TX L M 90.2% 95.0% 4.83 No 94.1% 95.0% 095 Yes 90.1% 95.0% 487 No MISS
| _5:05 |% FOCs Rec Within "X" Hours - UNE Loop (50 +) - LEX X i M na i 94 0% Base < 10 - n/a 94.0% |Base <10 - n/a 94 0% | Base < 10 - -
06 _|% FOCs Rec. Within "X" Hours - Switch Ports - LEX TX L M 88.9% |- 95 0% {Base < 10 - nia 950% [Base < 10 - n/a 95.0% |Base < 10 - -
| _5-07 _[% FOCs Rec Within "X" Hours - & and Simple Business - EDI X L M 94.0% 5.0% 097 Yes 99.5% 95.0% {4.50) Yes 85.1% 5 0% (4.06) Yes HiT
-0B _ |% FOCs Rec. Within "X" Hours - Complex Business (1 - 200 tines) - EDI TX L M na SR 84.0% | Base < 10 - n/a 94.0% [Base <10 - n/a 4.0% | Base < 10 - -
09 [% FOCs Rec. Within "X" Hours - Compiex Business (200+ Lines) - ED{ X L M va : 04 0% | Base < 10 - n/a 94.0% [Base <10 - na 4.0% | Base < 10 - -
510 % FOCs Rec Within "X" Hours - UNE Loop {(1-50) - EDI X L M 99.4% 95.0% {441) Yes 96 3% 95.0% (1.30) Yes 88.1% 5.0% 6.86 Na HIT
5-11 {% FOCs Rec. Within "X" Hours - UNE Loop (50 +) - EDI TX M n/a 94 0% | Base < 10 - na 94.0% |Base <10 - nia 4 0% | Base < 10 - -
512 |% FOCs Rec. Within "X” Hours - Switch Ports - ED! X L M na 950% ] Base < 10 - na 95.0% {Base <10 - nia 5.0%_ | Base < 10 - -
5-13 1% FOCs Rec Within "X* Hours - Residence and Simple Business - Man X L M 98.3% 95.0% (332) Yes 94.1% 95.0% 0.94 Yes 96.4% 5.0% (1.38) Yes HIT
514 |% FOCs Rec. Within "X" Hours - Complex Business (1 - 200 Lines) - Man X L M n/a v 94.0% |Base< 10 - n/a 94.0% |Base < 10 - 83.9% 94 0% 10.11 No -
5-15 |% FOCs Rec. Within "X" Hours - Complex Business (200+ Lines) - Man X L M na 94 0% | Base < 10 - n/a 94.0% |Base <10 - n/a 94 0% | Base < 10 - -
516 |% FOCs Rec. Within "X” Hours - UNE Loop (1-50) - Man_ TX L M 91.9% : 95.0% 3.13 No 94.7% 95.0% 031 Yes 88.7% 95.0% 6.28 No MISS
517 |% FOCs Rec_Within "X" Hours - UNE Loop (50 +) - Man. TX L M 72.3% 94 0% 2166 No 96.7% 94.0% (2.67) Yes n/a 94 0% |Base <10 - -
518 |% FOCs Rec. Within "X Hours - Switch Ports - Man X L M 92.3% 94 0% 167 Yes 89 0% 94 0% 501 No 87.0% 94.0% 7.03 Ny MISS
6-01 |Average Time to Return FOC (Hours) - Residence and Simple Busi - LEX LES - 12 a8 nia - 18 i nia 20 na - -
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6.02 _|Average Time to Return FOC (Hours) - Complex Business (1 - 5-00 Lines) - LEX TX - - 104 n/a 1o n/a - 106 nia
6-03 ]Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - LEX TX - - nia nfa - na nia - wa n/a - -
6-04 |Average Time to Return FOC {Hours) - UNE Loop (1:50) - LEX TX - a3 na 18 na - 21 na -

6-05 _ [Average Time to Return FOC (Hours) - UNE Loop (50 +) - LEX TX - n/a n/a - n/a nia - na nia -
6-06  |Average Time lo Reluin FOC (Hours) - Swilch Porls - LEX TX - - 29 na na nfa - na n/a

6-07__JAverage Time to Return F OC (Hours) - Residence and Simple Business - EDI TX - 24 nia - 03 nia 06 n/a -
6-08  [Average Time to Return FOC (Hours) - Complex Business (1 - 200 LinegL;ED! TX - - n/a n/a na n/a n/a n/a - -
609 |Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - EDI TX - - na wa - na nfa - nwa na - -
6-10 [Average Time 1o Return FOC (Hours) - UNE Loop (1-50) - EDI TX - - 06 n/a 18 n/a - 2.1 n/a -

6-11 Aﬂgge Time to Return FOC (Hours) - UNE Loop (50 +) - EDI TX - n/a n/a nfa na - na n/a

612 |Average Time to Return FOC (Hours) - Switch Ports - EDJ TX - n/a na nia na na nia

613 |Average Time to Return FOC (Hours) - Residence and Simple Business - Man TX - - 16.3 na - 14.9 n/a 18.2 n/a

6-14 ]Average Time to Relurn FOC (Hours) - Complex Business (1 - 200 Lines) - Man X n/a na - nia n/a - 459 nia - -
6-15 |Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - Man X - - na nfa - n/a na - n/a na -
6-16 |Average Time to Return FOC (Hours) - UNE Loop (1-50) - Man. X - 277 nia 258 n/a - 37.2 n/a -

617 |Average Time to Retumn FOC (Hours) - UNE Loop (50 +) - Man X - 39.8 na 25.0 na - na nfa

6-18 Averye Time to Return FOC (Hours) - Switch Ports - Man. X - - 148.9 e n/a - 493 n/a - 68.6 n/a - -
7-01 |% Mech Comp.s Returned with One Hour - LEX TX L 99.4% 7 0% {2.37) Yes 99.8% 7.0% (2.84) Yes 100.0% 7.0% (299) Yes HIT
7-02  ]% Mech. Comp.s Returned with One Hour - EDI TX L - 99 5% 7.0% _@47) Yes 91 9% 7.0% 513 No 99.8% 7 0% 2 7_§) Yes HIT
7 1-01 |% Mech. Comp.s Returned Within One Day - LEX TX - - 76 7% 7.0% 20.32 No T77.2% 7.0% 19 80 No 86.1% 7.0% 10.88 No MISS
7.1-02 }% Mech. Comp s Returned Within One Day - EDI X - 98.4% 97 0% {1.38) Yes 98 4% 7 0% {1.36) Yes 96.5% 7.0% 0.53 Yes HIT
8-01  [Average Time to Return Mechanized Completions (Hours) - LEX TX L - 0.05 nla 0.04 n/a - 0.02 nfa - -

302 |Average Time to Return Mechanized C (Hours) - EDI X L - 027 na - 087 na - 0.38 n/a -

-01__|Percent Rejects - LEX o) - - 24 0% na 25.0% na - 42.8% na -

-02__|Percent Rejects - EDI co - 19.8% n/a - 16.9% n/a - 24.0% nia - -
10-01_|% Mech_ Rejects Rel_with One Hour of Batch Process - LEX CO T N 100.0% 97.0% (2.98) Yes 100.0% 97.0% (2.96) Yes 100.0% 87 0% {3.00) Yes HIT
10-02_|% Mech. Rejects Ret_with One Hour of Batch Process - EDt CO L 99.1% 97 0% (2.14) Yes 98.7% 97.0% 1) Yes 99.7% 97.0% {2.74) Yes HIT

10 1-01 |% Manual Rejects Received and Relurned Within Five Hours CO L - 76.1% 97.0% 2092 No 69.6% 97 0% 27 3 No 59 5% 97 0% 37.48 No MISS
11-01 [Mean Time to Return Mechanized Rejects (Hours) - LEX [o]s] 024 n/a - 025 n/a - 0.43 na - -
11:02 }Mean Time to Return Mechanized Rejects {(Hours) - ED} [9) - - 0.20 n/a - 017 na - 0.24 na - -

11.1-01 [Mean Time to Return Manual Rejects Received via LEX or EDI [o]s] - - 62 50 1.17 Yes 81 : 50 3.1 No _10 1 50 510 No MISS
1201} Mechanized Provisioning Accuracy [¥e] t L 98.3% 916% i (56 74) Yes 98 7% 2.3% {7412 Yes 98 2% 92 8% (74.94) Yes HIT
13-01_JOrder Process % Flow Through - EASE CO L H 96 8% 91 3% (46.71) Yes 97.6% 1.3% (52.20) Yes 97.8% 91.0% (64 68) Yes HIT
13-02 |[Order Process % Flow Through - LEX [oe] L H B2.7% 91.3% 36.83 No 876% 1.3% 16.40 No 87.5% 91.0% 18.35 No MISS
13-03 _|Order Process % Flow Through - EDI co L H 97 5% 91.3% (45.35) Yes 89.1% 1.3% (92.70) Yes 97.6% 91.0% (5017’ Yes HIT
14-01_ |Biling Accuracy - CRIS Usage Bill Audit co - - 0.00% 0.22% (161) Yes 0.00% 0.29% {1.85) Yes 0.00% 0.18% (1.52) Yes HIT
14.0; Billing Accuracy - CABS Usage Bill Audit COo - - 0.00% 0.00% 0.00 Yes 0.00% 000% 0.00 Yes 0.00% 0.00% 0.00 Yes HIT
14-03 1Biling Accuracy - CRIS Bill Audit CC - - 0.00% 0.02% TR 0.22) Yes 0.00% 0.03% (0.28) Yes 033% 0.03% 278 No HIT
15-01 {% of Accurale and Complele Formatted Mech. Bills CcO L H 100.0% 99.0% 0.99) Yes 100.0% 99.0% 1.00) Yes 100.0% G 99 0% (1.00) Yes HIT
16-01_[% of Billing Records Transmitted Correctly CcO - 100.0% : : 95 0% 5.00) Yes 100.0% 1 95.0% 5.00) Yes 100.0% 95 0% (5.00) Yes HIT
17-01 ]Billing Completeness CO L M 98.2% 98.9% il 2648 No 98 5% 99.0% 3.78 No 98 0% 99 2% 60.51 No [HEE]
18-01 _]Billing Timeliness [o]s] L H 96.7% 95 0% (1.71) Yes 99.0% 95 0% 4 00) Yes 94 6% 95.0% 036 Yes HIT

-01_[Daily Usage Feed Timeliness Co - - 95.6% 95.0% {0.55) Yes 95 9% 950% 0.87) Yes 97 4% 95 0% (2.36) Yes HIT

0-0 lPercem Unbillable Lisage - CRIS (AMAJECS) co - 0.11% S nfa - 0.08% na - 0.16% na - -
0-02 _|Percent Unbillable Usage - CABS CO - - 0.02% nia - 0.03% L n/a - 0.06% H f nfa - -
1-01_{LSC Average Speed of Answer (SOA) - Seconds - Dallas CO - - 40 357 (31.70) Yes 40 5.4 (11.40] Yes 40 152 (121 Yes HIT

-02_ILSC Average Speed of Answer (SOA) - Seconds - Alliance [ - - 50 357 (30.70) Yes 50 154 (10.4 Yes 6.0 152 9.21 Yes HIT

-01_LSC Grade of Service (GOS) - Dattas CQ H 99 0% 7.7% (70.78) Yes 98.0% 86.5% {37 Yes 99.0% 86 5% 36 68] Yes HIT

-02_|LSC Grade of Service (GOS) - Alliance CO - H 98.9% 7.7% {118 86) Yes 98 4% 86.5% (62. Yes 97 1% 86 5% (55.92) Yes HIT

-01_|% Busyin the LSC - Dallas [+]e] L 0.0% 7.0% (64.33) Yes 0.0% 8.6% 1 Yes 0.0% 8.2% (31.94) Yes HIT

3-02 |% Busy in the LSC - Alliance co - L 0.0% 7.0% (109.33) Yes 0.0% 8.6% (55.00) Yes 00% 9.2% (57.52) Yes HIT
'4-01_ |1 OC Average Speed of Answer (SOA) - Seconds CO - - 112 157 (4.50) Yes 13.2 10.0 320 No 11.0 79 310 No MISS

25-01 [LOC Grade of Service CO - H 89.7% 83.8% {31.55) Yes 87.4% 87.1% (1.84) Yes 91 4% 90 8% (4.23) Yes HIT
26.01_|% Busy in the LOC Co » L 0.0% 0.4% (12.64) Yes 0.0% 0.7% (17.61) Yes 0.0% 0.2% (8.24) Yes HiT
27-01_]Mean Install. Interval-Field Work-Res. TX H H 3.2 38 (8.91) Yes 31 39 (913 Yes 25 34 12.22) Yes HIT
27-02 lMean install. Interval-Field Work-Bus TX H H 44 39 277 Ne 35 3.9 (1 90 Yes 2.9 37 (4.59) Yes HIT
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27-03 {Mean Install interval-No Field Work-Res X H H 01 05 (44 55) Yes 01 05 (48 60) Yes [X] 05 {5551) Yes HIT
27-04 [Mean Install. Interval-No Field Work-Bus TX H H 0.2 0 (6.52) Yes G.2 09 (5 40) Yes 0.1 08 (7.29) Yes HIT
27-05 ]Mean Install. interval-Field Work-UNEs TX H H 28 (3.53) Yes 26 39 (5.99) Yes 31 35 {1.89) Yes HIT
27-08  |Mean Install Interval-No Field Work- UNE s TX H H 0.2 {19.56) Yes 0.1 0.5 (27 84) Yes 0.1 05 (13.46) Yes HIT
28:01 1% Install within 5 days-Field Work-Res X - - 92 6% 90 0% 512) Yes 92.6% 88.7% (7.17) Yes 96.5% 916% (10.26) Yes HIT
2B-02_ | % Install_within 5 days-F ield Work-Bus 23 - - 87 7% 88.7% .07 Yes 91.3% B8 0% 33 Yes 94.7% 88.1% {6.45) Yes HIT
28:03 [% Install_within 3 days-No Field Work-Res. X - 100.0% 98.2% (21.05) Yes 100.0% 98.3% {20.05 Yes 100.0% 98 9% (17.186) Yes HIT
28-04 |% Install_within 3 days-No Field Work-Bus X - 100.0% 4% (5.42) Yes 100.0% 97.3% {5.00] Yes 100.0% 7.2% {5.97) Yes HIT
28-05 1% install. within 5 days-Field Work-UNEs X - 100.0% 89.7% (5.88) Yes 100.0% 88.5% (8.53 Yes 97.5% 90 5% {5.72) Yes HIT
28-06 |% Install within 3 days-No Fieid Work- UNEs TX - - 100.0% 97.9% (14.07) Yes 100.0% 98.2% (16.25) Yes 100.0% 8.6% (6.40) Yes HIT
29-01 1% SWBT Missed Due Dates - Field Work-Res X H H 8.8% 12.3% (6.94) Yes 8.7% 13.0% (8.07) Yes B.7% 2.4% (6.96) Yes HIT
29-02 {% SWBT Missed Due Dates - Field Work-Bus X H H 14.2% 10.1% 5.03 Ne 67% 88% (3.85) Yes 8.6% 9.3% (0.95) Yes HIT
29-03 |% SWBT Missed Due Dates - No Field Work-Res X H H 0.1% 0.3% {9.80) Yes 1% 0.3% {8.56) Yes 0.1% 0.3% {10.10) Yes HIT
29-04 |% SWBT Missed Due Dates - No Field Work-Bus X H H 0.2% 03% oy Yes 01% 0.5% (4 78) Yes 0.1% 2% (269 Yes HIT
29:05 [% SWBT Missed Due Dates - Field Work-UNEs TX H H 71% 11.7% (2.86) Yes 6.6% 12.0% (4.32) Yes 2.2% 11.4% (B.24 Yes HIT
29-06 |% SWBT Missed Due Dales - No Field Work- UNEs TX H H 07% 0.3% 8 46 Mo 0.3% 0.3% (110) Yes 0.0% 0.3% {8.15) Yes HIT
30.0 % SWBT Missed Due Dates Due to LOF - Res X L 6 6% 4% {413) Yes 68% 88% {4 64) Yes 6.3% 8 5% (497 Yes HIT
30-0: % SWBT Missed Due Dates Due to LOF - Bus X L 12.6% % 6.45 o 51% 7.4% (3.23) Yes 7.5% 7.0% 077 Yes HIT
30-03 {% SWRBT Missed Due Dales Due to LOF - UNEs TX L 0 0% % (5.96) Yes 00% B4% (7.85) Yes 1.7% 8.0% (661) Yes HIT
30-04 [% SWBT Missed Due Dates Due to LOF - Res. > than 30 Days T L - 3.1% B.1% (3.03) Yes 6 5% 9.7% (1.83) Yes 51% 9.0% (2.13) Yes HIT
30-05 [% SWBT Missed Due Dates Due to LOF - Bus. > than 30 Days X 11 9% 10.4% 0.64 Yes 14.3% 14.9% (0.14) Yes 43% 12.5% (2.40) Yes HIT
30-06 % SWBT Missed Due Dates Due to LOF - UNEs > than 30 Days TX L nia 8.1% Base < 10 - nia 11.1% Base < 10 - 0.0% 10.0% 1.25) Yes -
30-07_[% SWBT Missed Due Dates Due to LOF - Res > than 90 Days TX L - 0.0% 0.3% (0.95) Yes 0.7% 0.5% 0.62 Yes 0.4% 0.4% 0.06) Yes HIT
30-08 |% SWBT Missed Due Dates Due to LOF - Bus. > than 90 Days TX L 2.3% 0.8% 178 No 0.0% 0.9% (0.81) Yes 1.1% 1.3% 0.20) Yes HIT
30-09 [% SWBT Missed Due Dates Due to LOF - UNEs > than 90 Days TX L - n/a 05% ‘]Base < 10 - nia 06% Base < 10 - 0.0% 0.7% 03 Yes -
31-01_JAvg Delay Days due lo LOF - Res X - 69 10.5 (4 26) Yes 85 11.5 332 Yes 7 12 4 3 Yes HIT
31-02_JAvg Delay Days due lo LOF - Bus. T - 14.0 13.1 0.69 Yes 124 14.4 (091) Yes 136 (2.26} Yes HIT
-03 _JAvg Delay Days due to LOF - UNEs TX - - nia 11.2 Base < 10 - na 12.3 Base < 10 - 119 {0.86) Yes -
.01 {Avg Delay Days for SWBT Caused Missed Due Dales - Res -Field Work TX M - 5.1 58 {0.95) Yes 48 6.4 (1.76) Yes 58 0.38 Yes HIT
02 |Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work TX M - 92 74 0.69 Yes 10.9 8.7 0.70 Yes K 9.1 (1.01) Yes HIT
-03 [Avg Dily Days for SWBT Caused Missed Due Dales - Res .-No Field Work TX M 41 6.5 (1.00) Yes 41 54 (1.05) Yes 3.4 5.1 {1.80) Yes HIT
32-04 |Avg Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work X M 110 304 (281) Yes 7.2 45.3 Base < 10 - 8.5 40.3 Base < 10 -
32-05 JAvg. Delay Days for SWBT Caused Missed Due Dates . UNEs-Field Work TX M 7.7 6.1 0.95 Yes 79 6.8 0.71 Yes 4.8 6.5 Base < 10 - HIT
32-06 |Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Fieid Work X M - 70 92 (1.18) Yes 8.1 13.6 (216) Yes n/a 9.2 Base < 10 - HIT
33-01 [% SWBT Caused Missed Due Dates > 30 Days - Res -Field Work X L 0.3% 0.7% (3.56) Yes 0.4% 0.9% (3.32) Yes 0.3% 08% 8337) Yes Hi
33-0; % _ SWBHBT Caused Missed Due Dates > 30 Days - Bus.-Field Work TX - 1.6% 0.9% 272 No 0.8% 1.2% (1.33) Yes 0.3% 1.0% (2.38) Yes HI
33-03_I% SWRBT Caused Missed Due Dates > 30 Days - Res -No Field Work AL L 0.0% 0% 23 Yes 0.0% 0.0% (1.67) Yes 0.0% 0.0% 179 Yes HI
33-04 |% SWBT Caused Missed Due Dates > 30 Days - Bus.-No Field Work X L - 0.0% 1% (2.23) Yes 0.0% 0.3% (4 63) Yes 0.0% 0.1% (2.48) Yes Hi
33-05 [% SWBT Caused Missed Due Dates > 30 Field Work TX L - 0.3% 8% {1.18) Yes 0.3% 1.0% {182) Yes 0.0% 0.9% (2.67) Yes HIT
33-06 |% SWBT Caused Missed Due Dates > 30 No Field Work TX L - 0.0% 0.0% (0.69) Yes 0.0% 0.0% 1.52) Yes 0.0% 0.0% Qa7n Yes HIT
35-01 |% Trouble Reports Within 10 Days of install. - Res -N&T Orders-Field Work X H H 3.9% 47% (2.36) Yes 0% 47% 0.85 Yes 4.5% 4.7% (0.77) Yes HIT
35-02_}% Trouble Reports Within 10 Days of Instali. - Bus.-N&T Orders -Field Work X H H 2.7% 2.9% (0.59) Yes 7% 2.9% 0.47) Yes 2.2% 2.8% (1.32) Yes HIT
35-03_[% Trouble Reports Within 10 Days of Instail. - Res.-N&T Orders -No Field Work X H H 5 8% 7.0% {(572) Yes 2% 7.5% 5.99) Yes 6.0% 7 0% (5.19) Yes HIT
35-04 |% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work X H H 0.4% 4.0% (11.27) Yes 0.6% 4 4% {10.63) Yes 0.6% 3.9% (1017) Yes HIT
35.05_[% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Field Work TX H H 71% 47% 0.79 Yes 26% 4.7% {0.87) Yes 8.9% 4.7% 070 Yes HIT
35-06_ 1% Trouble Reports Within 10 Days of install. - Bus -C Orders -Field Work X H H 2.0% % (0.22) Yes 3.2% 2.6% 0.29 Yes 57% 25% 171 No HIT
35-07 1% Trouble Reports Within 10 Days of Install_- Res -C Orders-No Field Work X H H 05% % (14.35) Yes 0.6% 1.2% (12.10) Yes 0.5% 12% (13.84) Yes HIT
35-08 1% Trouble Reports Within 10 Days of Install. - Bus -C Orders-No Field Work TX H H 1.3% 6% {1.85) Yes 1.2% 1.5% (1.85) Yes 1.1% 1.5% (2.14) Yes HIT
35-09_ [% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Fieid Work X H H na 2% Base < 10 - nfa 42% Base < 10 - na 4.1% Bage < 10 -
35-10_]% Trouble Reports Within 10 Days of install - UNE-NAT Orders -No Field Work X H H 0.0% 8% Base < 10 - 100.0% 7.3% Base < 10 - 0.0% 67% Base < 10 - -
35-11 1% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work X H H 0.0% 6% (2.94) Yes 0.0% 25% {3.80) Yes 0.0% 26% (5.22) Yes HIT
35-12 1% Trouble Reports Within 10 Days of Install - UNE-C Orders-No Field Work TX H H 15 4% 1.62 Yes 13% 13% 1.16 Yes 1.8% 1.3% 765 No HIT
36-01 1% No Access - Field Work - Res. TX - - 3 5% 4% 0.59 Yes 34% 9% {1.60) Yes 31% 36% (1.54) Yes HIT
36-02 |% No Access - Field Work - Bus TX - - 2. 7% {1.30) Yes 2.6% 3% 0.55 Yes 3.3% 2.2% 264 No HIT
36-03 % No Access - Field Work - UNEs TX - [}] 2% (3.60) Yes 0.1% 4% (4.63) Yes 0 1% 31% (4.92) Yes HIT
37-01 |Trouble Report Rate - Res X H H 27% 0% (7.85) Yes 29% 7% 405 No 2.5% 24% 357 Na MISS
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37-02_|Trouble Report Rale - Bus X H H 9% 1 fﬁo (20.41) Yes 08% 14% (20.11) Yes 0.8% 1.3% (1920) Yes HIT
37-03 [Trouble Report Rate - UNE [oop and Port Combinations TX H H 7% 2.5% 1.61 Yes 23% 23% (0.23} Yes % 2.1% 249 No HIT
38:01 |% Missed Repair - Res -Dispatch X H H 8% 88% {5.59) Yes 6.7% 75% (2.42) Yes % 6.7% (4.19) Yes HIT
38-0. % Missed Repair - Bus -Dispatch TX H H 10.7% 14 8% (4.96) Yes 11.3% 14.1% (3.40) Yes % 12.9% (4.17) Yes HIT
38 03 }% Missed Repair - Res -No Dispatch TX H H 28% 22% 070 Yes 1.4% 2% {103) Yes 7% 2.1% 065 Yes HIT
38-04 |% Missed Repar - Bus.-No Dispatch TX H H 3.2% 50% (0 B3) Yes 1.2% 9% (1.83) Yes 1% 6.4% 0.52 Yes HIT
38.05 1% Missed Repair - UNEs- Dispatch i3 H H 15.6% 9% 586 No 14.0% 7% 776 Nu 8% 7.9% 360 No MISS
38-06 {% Missed Repair - UNEs- No Dispatch TX H H 71% 5% 307 Mo 2.0% 6% (0.59) Yes 4.1% 26% 1.56 Yes HIT
39:01 _IReceipt to Clear Duration - Res.-Affecting Service-Dispatch TX H H 170 514 (19.62} Yes 16.8 452 (16.64) Yes 18.7 345 (9.42) Yes HI
39-02_JReceipt 10 Clear Duration - Bus -Affecting Service-Dispatch X H H 133 194 {3.80) Yes 143 18.0 (2.10) Yes 129 166 (1.58) Yes HI
3903 [Receipt to Clear Duration - Res -Affecting Service-No Dispaich TX H H 114 19.0 (2.59) Yes 54 168 {3.56 Yes 58 13.0 (1.64) Yes HI
ipt to Clear Ouration - Bus -Affecting Service-No Dispatch X H H 89 103 (008) Yes 51 88 (0.51 Yes 42 78 (0.89, Yes HIT
39-05_Receipt to Clear Duration - Res -Out of Service-Dispatch i3 H H 13.8 234 (24.69) Yes 13.6 201 (17.89, Yes 14.0 189 (10.97) Yes HIT
39-06 [Receipt to Clear Quration - Bus.-Out of Service-Dispatch X H H 11.0 129 (3.16) Yes 113 17 (0.68) Yes ne 1o 0.86 Yes HIT
39.07_[Receipt to Clear Duration - Res -Out of Service-No Dispatch T H H 10.3 15.7 {4.05) Yes 96 12.2 {0.91) Yes 64 110 (284) Yes HIT
39-08 [Receipt to Clear Duration - Bus.-Out of Service-No Dispalch TX H H 5.0 9.6 (2.25) Yes 50 82 (1.13) Yes 67 86 (0.55] Yes HIT
3909 [Receipt 1o Ciear Duration - UNEs-Affecting Service-Dispatch TX H H 129 463 (11.51) Yes 16.5 408 (11.38) Yes 134 317 (1118} Yes HIT
39-10[Receipt 1o Clear Duration - UNEs-AHfecling Service-No Dispatch X H H 6.3 18 0 (2.18) Yes 6.7 15.9 (2.89 Yes 7.2 125 {1.53; Yes HIT
39-11 [Receipt to Clear Duration - UNEs-Out of Service-Dispatch X H H 147 214 (5.86) Yes 14.7 18.5 (4.75 Yes 14.9 173 (342 Yes HIT
39-12[Receipt to Clear Duration - UNEs-Out of Service-No Dispatch X H H 13.7 15.1 (0.40) Yes 70 1.8 (0.90) Yes 9.3 108 (0.66) Yes HIT
40-01 Out of Service Less than 24 Hours - Res X M 94.2% 79.6% (25.64) Yes 95 5% 86 9% (17.76) Yes 85.1% B89 5% (11.60) Yes HIT
40-02_[% Out of Service Less than 24 Hours - Bus. T M - 94 6% 90 4% (5.24) Yes 96.5% 93.5% (4.41) Yes | 93.1% 94.1% 1.46 Yes HIT
40-03 |% Out of Service Less than 24 Hours - UNEs TX M - 90.9% 81.7% (5.70) Yes 93 6% 88.2% (5.46) Yes 92.8% 90.4% {3.18) Yes HIT
41-0 % Repeat Reports - Res X H H 7.0% 9.0% (5.06) Yes 6.9% 7% (4.75) Yes 6.2% 7% {5.71) Yes HIT
41-0 % Repeat Reports - Bus TX H H 9.4% 8.7% 1.00 Yes 8.9% 4% 0.61 Yes 9 0% % 0.90 Yes HIT
41-03 1% Repeat Reports - UNEs TX H H 13.8% 8.9% 5.01 Ne 13.4% 7% 854 No 10.2% T% 246 No Miss
42-01_]% of Trouble Reports with No Access Status - Res TX - 1.2% 106% (B.0B) Yes 7.2% 10.6% {8.07) Yes 93% 116% 471) Yes HIT
42-02 |% of Trouble Reports with No Access Status - Bus. B3 . - 3.4% 48% (251) Yes 36% 4.4% (132) Yes 37% 4.6% (150) Yes HIT
42-03 1% of Trouble Reports with No Access Status - UNEs TX - - 46% 96% (3.91) Yes 5.2% 9.5% (4.52) Yes 5 9% 10.3% (5.59) Yes HIT
43-01 |Avp. Instail Interval - VGPL TX H H 53 91 (6.76) Yes 40 10.2 (12.70) Yes 55 94 (8.26) Yes HIT
43-02 |Avg. Install Interval - DSL TX H 2] n/a nia Base < 10 - n/a n/a Base < 10 - wa n‘a Base < 10 - -
43-03 JAvp Install Interval - DDS X H H 14.0 87 Base < 10 - 10 64 Base < 10 320 76 Base < 10 - -
43-04 |Avg. Install_Intervat - DS1 % H H 60 135 (2.12) Yes n/a 105 Base < 10 - 50 124 (2.309) Yes HIT
43-05 JAvg. Install. Interval - DS3 X H H na 14.4 Base < 10 - n/a 7.2 Base < 10 - n/a 7.0 Base < 10 - -
43-06 [Avg. Install. Interval - ISDN/BRI X H H 95 12.1 (1.85) Yes 10.3 10 018) Yes 1.2 98 181 No HIT
43-07_[Avg. install_Interval - ISDN/PRI TX H H 13.0 13.2 Base < 10 - 10.6 12 (2.31) Yes 11.6 13.4 {2.14) Yes HIT
43-08 [Avg install Interval - ISON/Combo X H H na 121 Base < 10 - n/a 10 Base < 10 - wa 88 Base < 10 - -
44-01_|% instail s Completed Within 20 Days - VGPL TX - 97.0% 822% (2 84) Yes 100.0% 68.9% _(8.18) Yes 95 9% 88 4% (5.23) Yes HIT
44-02_ 1% install s C. Within 20 Days - DS| X - na a Base < 10 - nia n/a Base < 10 - na na Base < 10 - -
44-03 % Install s Completed Within 20 Days - DDS X - 100.0% 833% Base < 10 - 100.0% 100.0% Base < 10 - 00% 88.9% Base < 10 - -
44-04_ % Install.s Completed Within 20 Days - DS X - - 100.0% 87.3% (1.86) Yes na 90.3% Base < 10 - 100.0% B87.6% (1.82) Yes HIT
44-05 ]% Install.s Completed Within 20 Days - DS: TX na 75.0% Base < 10 - na 100.0% Base < 10 - na 100.0% Base < 10 - -
44-08_|% tnstall.s Completed Within 20 Days - ISDN/BRI TX - - 91.2% 86.5% (1.10) Yes 93.1% 91.7% {0.59) Yes 96.7% 92 3% (2.01) Yes HIT
44-07 |% install.s Completed Within 20 Days - ISON/PRI X - 100.0% 86.9% Base < 10 - 87.8% 83.6% (1.54) Yes 100 0% 83.6% (5.34) Yes HIT
44-08 1% Instali.s Completed Within 20 Days - ISDN/Combo X - - nja 86.5% Base < 10 - nfa 91.7% Base < 10 - nfa 92.3% Base < 10 - -
45-01_{% SWBT Caused Missed Due Dates - VGPL TX H H 0.5% 4. 4% (447) Yes 3.8% 5.3% (1.82) Yes 0.5% 5.9% {6.89} Yes HIT
4502 SWBT Caused Missed Due Dates - DS X H H nia na Base < 10 - nfa nia Base < 10 na nia Base < 10 - -
45-03 1% SWBT Caused Missed Due Dates - DDS X H H 11.8% 14.3% (0.27) Yes 20.0% 8.0% Base < 10 - 71% 125% (0.52) Yes HIT
45-04 {% SWBT Caused Missed Due Dates - DS TX H H 46.2% 12.9% 4598 No 4 8% 71% (0.40) Yes 2.5% 5.2% (075) Yes HIT
45-05 1% SWBT Caused Missed Due Dates - DS T H H 296% 125% 129 Yes 6.3% 0.0% 0.63 Yes 10.5% 6.3% 051 Yes HIT
45-06 [% SWBT Caused Missed Due Dates - ISDN/BRI TX H H 19.2% 18.3% 0.31 Yes 18.4% 16.0% 1.34 Yes 15.8% 15.7% 008 Yes HIT
45-07 ]% SWBT Caused Missed Due Dates - ISDN/PRI X H H 0.0% 21% {213) Yes 11.3% 2.0% 16.35 No 0.0% 44% (3.87) Yes HIT
4508 [% SWBT Caused Missed Due Dates - ISODN/Combo TX H H nia 18.3% Base < 10 - nia 16.0% Base < 10 - na 157% Base < 10 - -
46-01 [% Trouble Reports within 30 Days - VGPL X H H 0.0% 2.8% (1.682) Yes 0.8% 21% (0.96) Yes 1.3% 2.8% (0.84) Yes HIT
46-02 1% Yroubie Reports within 30 Days - DSL TX H H na nfa Base < 10 - na nia Base < 10 - nia n/a Base < 10 - g
46-03 ]% Trouble Repoits within 30 Days - DDS X H H 29% 9.5% {1.04) Yes 0.0% 8.0% Base < 10 - 8.3% 125% {0.38) Yes HIT




Prepared on 02/10/2000 at 5:47 PM Texas Aggregated Performance Measures Page 5 of 11

Aug-99 Sep-99 Oct-99 Overall
Payment Level % Yes - 87% % Yes - B7% % Yes - 83% Result
Bench- Bench- Bench- 89%

P Description Area| Tier1 Tier 2 CLEC SwaT mark Z-Value Result CLEC SWBT mark Z-Value Result CLEC SWBT mark Z-Value Result °
46-04 [% Trouble Reports within 30 Days - DS1 X H H 4.0% 8 5{5 : : {0.81) Yes 00% 9;% (1.48) Yes 51% 10.1% 0.99) Yes HIT
46-05 % Trouble Reports within 30 Days - DS3 X H H 0.0% 6.3% : : {127y Yes 0.0% 16.7% (234) Yes 0.0% 18.8% . (3.25) Yes HIT
46-06 % Trouble Reports within 30 Days - ISON/BRI X H H 31% 51% (1.14) Yes 3.3% 51% {1.38) Yes 79% 51% 188 No HIT
46-07 1% Trouble Reports within 30 Days - ISDN/PRI TX H H nia 01% | :{Base < 10 - nia 0.0% Base < 10 - wa 0.1% Base < 10 - -
46-08 |% Trouble Reports within 30 Days - ISDN/Combo TX H H na 51% __{Base < 10 - n/a 51% Base < 10 - nia 51% Base < 10 - -
47-01_ [% Missed Due Dates Due to LOF - VGPL X L - 0.2% 1.5% (2.59) Yes 0.0% 0.7% (2.53) Yes 0.0% 16% (3.92) Yes HIT
47-02 % Missed Due Dales Due to LOF - DS X L - na na : Base < 10 - n/a na Base < 10 - n/a nia Base < 10 - -
47-03  |% Missed Due Dates Due to L OF . DD TX L - 11.8% 4 8% 0.88 Yes 20.0% 4 0% R Base < 10 - 0.0% 12.5% il (1.38) Yes HIT
47 04 1% Missed Due Dates Due to LOF - D! TX L - 3.8% 0% : 0.23 Yes 0.0% 3.2% (0.83) Yes 0.0% 7% (0 84) Yes HIT
47-05 |% Missed Due Dates Due to LOF - D X L - 0.0% 3% (1.31) Yes 3 1% 0.0% 044 Yes 00% 6.3% (1.90) Yes HIT
47-06 1% Missed Due Dales Due to LOF - ISDN/BRI X L - 0.5% 9% (2.13) Yes 23% 1.8% 0.80 Yes 1.9% 2% {0.41) Yes HIT
47-07 _[% Missed Due Dates Due to LOF - ISDN/PRI X L - 00% 01% (0.52) Yes 0.0% 0.0% 0.00 Yes 00% .0% 0.00 Yes HIT
4708 }% Missed Due Dates Due to LOF - ISDN/Combo TX L - na 259% Base < 10 - nfa 1.8% ase < 10 - nja 22% Base < 10 - -
47-08 |% Missed Due Dates Due to {OF > 30 Days - VGPL X L - 0 0% 51% : ase < 10 - na 23% : ase < 10 n/a 10.0% Base < 10 - -
471 % Missed Due Dates Due to LOF > 30 Days - DSL TX L - wa nia R ase < 10 - n/a n/a ase < 10 nia nfa .-{Base < 10 - -
471 % Missed Due Dales Due to L OF > 30 Days - DDS X L - 0.0% 0.0% i ase < 10 - 0.0% 0.0% ase < 10 - na 33.3% Base < 10 - -
47-12 1% Missed Due Dates Due to LOF > 30 Days - DS1 X L - 0.0% 417% {Base < 10 - nja 00% Base < 10 - nia 0.0% Base < 10 -
47-13 |% Missed Due Dates Due to LOF > 30 Days - DS3 X L - na 0.0% ase < 10 - 0.0% nia Base < 10 - nfa 0.0% . {Base < 10 - -
47-1 % Missed Due Dates Due to LOF > 30 Days - ISDN/BRI TX L 0.0% 17.4% ase < 10 - 0.0% 11.4% (1.08) Yes 0.0% 8 7% : {1.02) Yes HIT
47-15 |% Missed Due Dales Due to L OF > 30 Days - ISDN/PRI TX L - nia 00% ase < 10 - nia na Base < 10 - na na ase < 10 - -
47-16_|% Missed Due Dates Due to LOF > 30 Days - {SDN/Comba TX L - n/a 17 4% ase < 10 - na 114% Base < 10 - na 8 7% ase < 10 - -
471 % Missed Due Dates Due to LOF > 90 Days - VGPL TX L - 00% 1.0% ase < 10 - nia 0.0% Base < 10 - na 0.0% : ase < 10 - -
47- % Missed Due Dates Due to LOF > 90 Days - DSL X L - n/a na ase < 10 - na na . ase < 10 - nla wa Base < 10 - -
47-19_[% Missed Due Dates Due to LOF > 90 Days - DOS X L - 0.0% 0.0% ;] Base < 10 - 00% 0.0% ase < 10 - na 0.0% Base < 10 - -
47 % Missed Due Dates Due to £ OF > 90 Days - DS1 X L - 0.0% 0.0% ase < 10 - na 0.0% ase < 10 - nfa 0.0% ::{Base < 10 - -
47- % Missed Due Dates Due to LOF > 90 Days - DS3 X L - na 0.0% ase < 10 - 0.0% n/a ase < 10 - nia 0.0% Base < 10 - -
47 % Missed Due Dales Due to LOF > 90 Days - ISDN/BRI X L - 00% 0.0% ase < 10 - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
47-23 [% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI TX L - nfa 0.0% ase < 10 - na nia Base < 10 - nva nfa Base < 10 - -
47-24 1% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo TX L - n/a 00% ase < 10 - na 0.0% Base < 10 - nia 0.0% Base < 10 - -
48-01 |Avg Deiay Days Due to LOF - VGPL TX - - 1.0 13.4 - ase < 10 - n/ia 109 ase < 10 - n/a 118 Base < 10 - -
48-02 1Avg Delay Days Due to LOF - DSL TX - - n/a n/a : Base < 10 - na nva ase < 10 - nfa nia Base < 10 - -
48-03 [Avg Delay Days Due 1o LOF - DDS X - - 8.0 170 5 ase < 10 - 28.0 7.0 Base < 10 - va 210 Base < 10 - -
48-04 |Avg. Delay Days Due to LOF - DS X - - 100 21.3 H ase < 10 - nia 141 Base < 10 - n/a 12 . Base < 10 . -
48-05 ]Avg Delay Days Due to LOF - DS: X - - n/a 1.0 ase < 10 - 220 nia Base < 10 - n/a 20 Base < 10 - -
4806 [Avg Delay Days due to LOF - ISDN/BRI X - 520 161 ase < 1 - 225 137 2.04 No 8.4 12.2 (1.03) Yes
48-07 [Avg Delay Days due to LOF - {SDN/PRI TX - na 120 ase < 1 - na nia Base < 10 - nia n/a . Base < 10 - -
48-08  |Avg. Delay Days due to LOF - {ISDN/Combo TX - - na 16.1 ase < 1 - n/a 137 : Base < 10 - n/a 12.2 ase < 10 - -
48-01_ |Avg Detay Days for SWBT Caused Missed Due Dates - VGPL X M - 10 79 ase < 10 - 71 16.4 4 N Yes 28 153 ase < 10 - -
49-02 [Avg. Dela Days for SWBT Caused Missed Due Dates - DSL X M - na na ase < 10 - nja n/a Base < 10 - na n/a i . ase < 10 - -
49-03 |Avp Delay Days for SWBT Caused Missed Due Dates - DDS X M - 90 100 ase < 10 - 28.0 40 Base < 10 - 16.0 210 : : ase < 10 - -
49-04 lAvg )elax Days for SWBT Caused Missed Due Dates - DS1 X M - 77 10.1 {057) Yes 4.0 148 Base < 10 - 5.0 131 ase < 10 - -
49-05 lAvg. Delay Days for SWBT Caused Missed Due Dates - DS3 X M - 12.6 1.0 ‘{Base < 10 - 16.0 na Base < 10 - 288 20 ;] Base < 10 - -
49-06 [Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI X M - 121 1 (0 01) Yes 12.0 . 1.07 Yes 114 9.0 s 1.20 Yes HIT
49-07 |Avp. Delay Days for SWBT Caused Missed Due Dates - iISDN/PRi TX M - n/a 24 Base < 10 - 156 : 481 Na nia 96 Base < 10 - -
49-08 |Avg. Delay Days for SWBT Caused Missed Due Dales - ISDN/Combo TX M - n/a 1 H Base < 10 - nfa Base < 10 - a 90 : ;i Base < 10 - -
50-01_|% SWBT Caused Missed Due Dates > 30 Days - VGPL TX L - 0.0% 0.2% | (0.83) Yes 0.0% 1.1% 4 (321 Yes 0.0% 0.4% B (1.83) Yes HIT
50-02 |% SWBT Caused Missed Due Dales > 30 Days - DSL TX L - nia na B Base < 10 - n/a na K : Base < 10 - n/a na Base < 10 - -
50-03_|% SWBT Caused Missed Due Dates > 30 Days - DDS TX L - 0.0% 0.0% 53 M 0.00 Yes 0.0% 0.0% Base < 10 - 0.0% 4.2% {0.77) Yes HIT
50-04 |% SWBT Caused Missed Due Dates > 30 Days - DS TX L - 0.0% 1.5% (0.63} Yes 0.0% 0.7% } (0.39) Yes 00% 0.3% (0.37) Yes HIT
50-05 % SWRBT Caused Missed Due Dates > 30 Days - DS TX L 0.0% 0.0% L 0.00 Yes 0.0% 0.0% 0.00 Yes 3.5% 0.0% . 0.76 Yes HIT
50-08 [% SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI TX L - 23% 1.9% 044 Yes 1.4% 1.1% 0.63 Yes 16% 0.8% : 181 No HIT
50-07 % SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI TX L - 0.0% 0.6% (111} Yes 00% 0.4% . (1.56) Yes 0.0% 0.1% (0.55) Yes HIT
50-08 1% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo X L - na 19% - < Base < 10 - n/a 11% Base < 10 - n/a 0.8% Base < 10 - -
52-01_[|Mean Time to Restore - VGPL - Dispatch TX H H 7.0 68 015 Yes 76 63 087 Yes 6.7 52 098 Yes HIT
52-02 [Mean Time to Restore - DSL - Dispatch TX H H n/a na Base < 10 - nia na Base < 10 - n/a nia Base < 10 - -
52-03 |Mean Time to Restore - DDS - Dispatch X H H 35 15.8 B Base < 10 - 35 38 Base <10 - 42 76 i R Base < 10 -
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52-04_|Mean Time to Restore - DSt Dispatch X H H 5.8 4.1 Base < 10 57 76 Base < 10 - 52 34 {Base < 10
52.05 [Mean Time to Restore - DS3 - Dispatch TX H H n/a 95 Base < 10 - n/a 15.2 Base < 10 - 21 47 Base < 10 - -
52-06 ean Time to Restore - ISDN/BRI - Dispatch X H H 92 16.2 (0.65) Yes 51 118 {0.72) Yes 6.5 8 (0.64) Yes HIT
52-07 [Mean Time to Restore - ISON/PRI - Dispatch X H H 62 116 Base < 10 - 21 52 Base < 10 - 14 4 Base < 10 -
52-08 [Mean Time to Restore - FSDN/Combo - Dispalch X H H nfa 16.2 ase < 10 nia 1186 Base < 10 - na 8. Base < 10 -
52-09 [Mean Time to Reslore - VGPL - No Dispaich X H H na 31 Base < 10 - 08 26 Base < 10 13 30 Base < 10 -
52-10 ]Mean Time to Restore - DSL - No Dispatch X H H na na Base < 10 na n/a Base < 1 - nia n/a Base < 10 -
52-11 |Mean Time to Restore - DDS - No Dispatch X H H na 08 Hase < - na 04 Base < 1 na 34 Base < 10 - -
52-12_|Mean Tume to Restore - DS1 - No Dispatch X H H nia 17 Base < - na 51 Base < 1 - 11 11 Base < 10
-13 [Mean Time to Restore - DS3 - No Dispatch X H H n/a 12 Base < - na 0.2 Base < 10 - na X Base < 10 - -
2-14 [Mean Time to Restore - ISDN/BRI - No Dispatch X H H 0.0 2 (0.49) Yes 04 71 (0.53) Yes 0.2 3. (0.29) Yes HIT
-15 {Mean Time to Reslore - ISDN/PRI - No Dispatch RES H H nia 8 Base < 10 - 11 26 Base < 10 23 4. Base < 10 -
-16 [Mean Time to Restore - ISDN/Combo - No Dispatch TX H H n/a 2 Base < 10 - nia 71 Base < 10 - na 3. Base < 10 - -
-01_|% Repeat Repons - VGPL X H H 38% 12.1% {1.82) Yes 10.9% 132% {0.50) Yes 17.3% 11.4% 133 Yes HIT
53-02 1% Repeat Reports - DS TX H H n/a n/a ase < 10 n/a n/a Base < 10 - nfa n/a Base < 10 -
-03 1% Repeat Reports - DDS i3 H H 33.3% 6 3% ase < 10 - 0% 22.5% ase < 10 - 0.0% 10.5% Base < 10 - -
04 |% Repeat Reports DS X H H 0.0% 18.9% ase < 10 - 0.0% 21.1% ase < 10 45 5% 18.8% 221 No
-05 [% Repeat Reports - DS: X H H n/a 36 4% ase < 10 - na 0.0% ase < 10 - 0.0% 0.0% Base < 10 - -
3-06 |% Repeat Reports ISDN/BRI X H H 2.6% 2% (0.22) Yes 8.8% 28% 272 No 12.7% 2.7% 4.93 Mo MISS
53-07 [% Repeat Reports - ISDN/PRI X H H 0.0% 1% Base < 10 - 25.0% 0.0% Base < 10 - 0.0% 01% Base < 10 - -
53-08 % Repeat Reports ISDN/Combo X H H n/a 2% Base < 10 - n/a 28% Base < 10 - n/a 27% Base < 10 - -
54-01 {Failure Freguency - VGPL X L - 0.4% 0.7% {3.62) Yes 0.4% 0.7% (3.07) Yes 0.4% 0 7% (4.02) Yes HIT
5402 |Failure Frequency  DSL X na na Base < 10 - na na Base < 10 - ia na Base < 10 - -
54-03 ’Failure Frequency - DDS X L - 26% 3% 0.20 Yes 17% 2.0% {0 23] Yes 29% 1.9% 0.86 Yes HIT
54-04 [Failure Frequency - DS1 X L 5.7% 8% (0.02) Yes 1.8% 5.5% {1.65) Yes 7.5% 58% 0.86 Yes HIT
54.05_|Failure Frequency - DS3 TX C - 0.0% % (1.90) Yes 0.0% 42% (209) Yes 13% 4.0% (1.55) Yes HIT
54-06 |Failure Frequency - ISDN/BRI IX L 20% 32% (2.99) Yes 26% 2.8% (0.62) Yes 26% 27% {0 11) Yes HIT
54-07 |Faiture Frequency - ISDN/PRI X L 0.1% 0.1% {0.08) Yes 01% 0.0% 179 No 0.1% 0.1% {0.02) Yes HIT
54-08 |Failure Frequency - ISDN/Combo X L na 3.2% Base < 10 - n/a 28% Base < 10 - nia 27% Base < 10 - -
55-01.1 [Avg_Install_Interval - 8.0 dB Loop (1-10 Loops) TX - - 3.0 3.0 (0.03) Yes 28 30 (0.07) Yes 29 3.0 (0.05) Yes HIT
55-01.2 JAvg Install_interval - 8 O dB Loop {11-20 Loops) T - - 61 70 (0.90) Yes 42 70 {2.82) Yes n/a 70 Base < 10 HIT
55-013 |Avg. Install_interval - 8.0 dB Loop (Over 20 Loops) LS - - nia 100 ase < 10 - nia 100 ase < 10 - na 10.0 Base < 10 - -
55-0 Avg Install. Interval - 5.0 dB Loop (1-10 Loops) X - - nia 3.0 ase < 10 n/a 3.0 ase < 10 - 2.2 3.0 (0.80) Yes -
55-0; Avg. Install_Interval - 5.0 dB Loop (11-20 Loops) X - - n/a 70 ase < 10 - nia 7.0 ase < 10 na 70 Base < 10 - -
55.02.3 |Avg. install Interval - 5.0 dB Loop (Over 20 Loops} X - - na 10.0 ase < 10 B n/a 100 Base < 10 - wa 10.0 Base < 10 - -
55-0. Avp Install Interval - BRI Loop (1-10 Loops) T 47 30 173 No 29 30 (0.06) Yes 52 30 224 No MISS
55.0; Avg. Install. Interval - BRi Loop (11-20 Loops) T - - n/a 70 Base < 10 - na 70 Base < 10 - n/a 70 Base < 10 - -
55-0: Avg. Install. Interval - BRI Loop (Over 20 Loops) X na 100 Base < 10 - nja 100 Base < 10 na 100 Base < 10
55-04.1 |Avg. Install Interval - DS1 Loop (AH Orders) X - - nla .0 Base < 10 na 30 Base < 10 - n/a 30 Base < 10 - -
55-051 |Avg. Install inlerval - Analog Line Port (All Orders) X - n/a ] ase < 10 nfa 20 Base < 10 15 20 (0 48) Yes
55-06.1 JAvg. Install. Interval - Anatog Trunk Port (All Orders) X - n/a .0 ase < 10 nia 3.0 Base < 10 - 2.2 3.0 (0.80) Yes -
55-07.1 |Avg. Install. Interval - DS1 Dy Circuit {1-10 Circuits) X - nia .0 ase < 10 - na 3.0 Base < 1 - wa 30 Base < 10 -
55-07.2 |Avg. instali. Interval - DS1 Dedicated Circuit {11-20 Circuits) X - nfa .0 ase < 10 - n/a 50 ase < 1 - n/a 50 Base < 10 - -
55-07 3 [Avg. Install. Interval - DS1 Dedi Circuit (Over 20 Circuits) X n/a 00 ase < 10 - na 0.0 Base < 1 - wa 00 Base < 10 -
55-08.1 JAvg_ Install_interval - DS3 Dedicated Circuit (1-10 Circuits) X - - na 3.0 Base < 10 - n/a 30 Base < 1 - n/a 30 ase < 10 -
55.08.2 |Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) TX - - n/a 50 Base < 10 - nfa 50 Base < 1 - nia 50 ase < 10
55-08 3 {Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) TX - - n/a 0.0 ase < 10 - nla . 00 Base < 10 - n/a a0 Base < 10 -
55.1-01 |Avg Interval - DSL - No Conditioning TX Y Y wa nia ase < 10 - 95 78 Base < 10 - 68 58 088 Yes -
551-02 Avg. Instatiation Interval - DSL - Conditioning TX Y Y nia n/a : Base < 10 - 95 12.0 (1.25) Yes 16.4 9.5 4.14 No -
56-01.1 |% Installed Within "x” Days - 8.0 ¢B Loop (1-10 Loops) X H H 90 5% 95 0% 450 No 98.7% it 95.0% (3.68) Yes 98 4% 95 0% {3.37) Yes HIT
56-01 2 % Instalied Within "x” Days - 8.0 dB Loop (11-20 Loops) X H H 80.0% 95.0% 15.00 Na 100.0% 95.0% {5.00) Yes 100.0% 95.0% |Base <10 - -
56-0 % Instatled Within "x* )axs - 8.0dB Loop (Over 20 Loogs) TX H H 100.0% 95.0% [Base< 10 - 100.0% 95.0% {Base < 10 - n/a 95.0% |Base < 10 - -
56-0. % Installed Within "x” Days - 5.0 dB Loop (1-10 Loops) X H H 100.0% 950% |Base <10 - 83 3% 950% |Base <10 - 100.0% 95 0% 5.00) Yes
56-02.2 |% Installed Within "x" Days - 5.0 dB Loop (11-20 Loops) TX H H 100 0% 95.0% | Base < 10 - nla 950% |Base<10 50.0% 95 0% | Base < 10 -
56-02 3 % Instalied Within "x” Days - 5.0 dB Loop {Over 20 Loops) X H H nia 95.0% |Base <10 - nia 95 0% |Base <10 - na 85.0% | Base < 10 - -
56-03.1 [% Instafled Within "x" Days - BRI Loop (1-10 Loops) X H H 66.7% 95.0% 28.33 No 93.9% 95.0% 1.06 Yes 80.0% 85 0% 15.00 Na MiSS
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6.03 2 |% Installcd Within <" Cays - BRI Loop (11-20 Loops) TX H H nia 95.0% ase < 10 nfa 95 0% {Base <10 - n/a 95.0% |Base<10
56-03 3 % installed Within "x" Days - BRI Loop (Over 20 Loops) k23 H H na 95.0% ase < 10 nia 950% |Base <10 - n/a 95.0% ) Base <10 - -
56-04 1 |% Installed Within “x* Days - DS1 Loop (All Orders) TX H H 16.7% 95.0% ase < 10 - 85.7% 95 0% 3298 No 68 0% 95 0% 27.00 No MISS
56-05 1 |% Installed Within "x" Days - Analog Line Port (All Orders) TX H H 83 3% 95.0% ase < 10 100.0% 95.0% |Base <10 90.5% 95 0% 452 o -
56-06 1 |% Installed Within "x" Days - Analog Trunk Port (All Orders) Ix H H 88.9% 950% |[Base <10 n/a 950% | Base < 10 - 0.0% 950% [Base<10 -
56-07 1 [% Instatied Within "x” Days - DS1 Dedicated Circuit (1-10 Circuits) TX H H 0.0% 95.0% | Base < 10 - 0.0% 95.0% |[Base < 10 0.0% 950% | Base <10 -
56-07.2 | % Instalied Within "x" Days - DS1 D Circuit (11-20 Circuits) T H H nia 95.0% | Base < 10 - na 950% |Base <10 n‘a 95.0% |Base< 10 -
56-08 1 [% Installed Within "x" Days - DS3 Dedicated Circuit (1 10 Circuits) X H H nfa 95 0% | Base < 10 0.0% 950% }Base <10 - nia 95.0% ase < 10 - -
56-08 2 {% Installed Within "x” Days - DS3 D Circuit (11-20 Circuits) X H H na : 95.0% |Base <10 - na 95.0% |Base < 10 - n/a 95.0% ase < 10 - -
57-01_lAvp. Response Time for Loop Make-Up Information X L M 45 27 Base < 10 - 3.0 3.2 (0.92) Yes 2.7 33 (5.72) Yes HI
58-01_|% SWBT Missed Dates Due - 8.0 dB Loop Field Work X H H 2.9% 11.7% (3.60) Yes 0.3% 12 0% (6.85 Yes 0.5% 11.4% (7.19) Yes H
58-02 |% SWBT Missed Dates Due - 8.0 dB Loop No Field Work X H H 05% 03% 17 Ng 0.4% 0.3% 0.89 Yes 0.5% 0.3% 146 Yes Hi
58-03 [% SWBT Missed Dates Due - 5.0 dB Loop X H H 5.5% 4.4% 1.3 Yes 20% 53% {2.94) Yes 12% 59% (3.13) Yes Hi
58-04 |% SWBT Missed Dates Due - BRI Loo X H H 21.2% 18.3% 1.0 Yes 5.2% 16.0% (4 57) Yes 11.2% 15.7% (2.01) Yes Hi
58-05 [% SWBT Missed Dales Due - ISDN BRI Port TX H H nfa 18.3% Base < 10 - nia 16 0% Base < 10 - 0.0% 15.7% Base < 10 - -
58-06 |% SWBTY Missed Dates Due - DS1 Loop with Test Access TX H H 19.0% 12.9% 1.76 N 3.1% 7.1% (1.56) Yes 12.5% 5.2% 293 No MISS
58-07_|% SWBT Missed Dates Due - DS1 Dedicated Transport X H H 0.0% 12.9% Base < 10 - 0 0% 11% Base < 10 - 31.6% 5.2% 554 No -
58-08_|% SWBT Missed Dates Due - ISDN/PRI X H H n/a 21% Base < 10 - na 2.0% Base < 10 - 0.0% 44% (3.0€ Yes -
58-09 {% SWEBT Missed Dates Due - DSL X H H na n/a Base < 10 - 158% 41% 2.52 No 94% 4% 352 No Miss
58-10 [% SWBT Missed Dales Due - Analog Trunk Port TX H H 0.0% 4.4% Base < 10 0.0% 5.3% Base < 10 - 0.0% 5.9% Base < 10 - -
58-11 |% SWBT Missed Dales Due - ing DO Combination Trunks TX H H nia 4.4% Base < 10 - nia 5.3% Base < 10 - 100.0% .9% Base <10 -
58-12 % SWBT Missed Dates Due - DS3 Dedicaled Transport TX H H 14.3% 12.5% Base < 10 - 0.0% 0.0% 0.00 Yes r_Eé.m 3% 1.98 No -
58-13 |% SWBT Missed Dates Due - Dark Fiber X H H 7% 12.5% ] 158 Yes 68.3% 0.0% 3.30 Ne 66.7% 3% 338 No MISS
58-14 |% SWBT Missed Dates Due - Analog Line Port TX H H 0.0% 4.4% -] Base < 10 - 12.5% 53% Base < 10 - 18.2% 9% 295 No -
59.01_ % Trouble Reports within 30 Days - 8.0 dB Loop TX H H 8% 6% (4.03) Yes 4.2% 3.4% 347 No 53% 3.3% 7.48 No MISS
59-02 |% Trouble Reports withun 30 Days - 5.0 d8 Loop X H H 5% 8% 097 Yes 23% 21% 026 Yes 3.6% 2.8% 073 Yes HIT
59-03 % Trouble Reports within 30 Days - BRI Loop TX H H 6% 1% 0.30 Yes 4.6% 5.1% (0.32) Yes 10.2% 5.1% 363 MNo HIT
59-04_|% Trouble Reports within 30 Days - ISDN BRI Port TX H H n/a 1% Base < 10 - wa 51% Base < 10 - 0.0% 51% Base < 10 -
59-05 {% Trouble Reports within 30 Days - DS1 Loop TX H H 4.3% 6% (1.64) Yes 24% 9.5% 251 Yes 3.3% 10.1% (2.92) Yes HIT
59-06 |% Trouble Reports within 30 Days - DS1 D Transport X H H 0.0% B8.6% ase < 10 - 0.0% 9 5% Base < 10 - 0.0% 10.1% .05) Yes -
58-07 |% Trouble Reports within 30 Days - ISDN/PRI TX H H n/a 0.1% ase < 10 n/a 0.0% Base < 10 - 0.0% 0.1% {0.46) Yes -
59-08 [% Trouble Reports within 30 Days - DSL TX H H n/a n/a ase < 10 - 0.0% 8.3% (1.31) Yes 5.6% % {1.35) Yes HIT
59-09 % Trouble Reports within 30 Days - Analog Trunk Port X H H 0.0% 8% Base < 10 11.1% 21% Base <10 - 0.0% 1% Base < 10 - -
59-10 % Trouble Reports within 30 Days - Subtending DD Cor Trunks TX H H na 8% Base < 10 - n/a 2.1% Base < 10 - 0.0% BY Base < 10 - -
591 % Trouble Reports within 30 Days - DS3 Dedicated Transpont TX H H 0.0% 3% Base < 10 - 0.0% 16 7% (1.40; Yes 00% 18.8% (1.46) Yes HIT
59-1 % Trouble Reports within 30 Days - Dark Fiber X H H 0.0% 3% (1.87) Yes 0.0% 16.7% 3.26) Yes 0.0% 18.8% (1.59) Yes HIT
59-1 % Trouble Reports wiltun 30 Days - Analog Line Port TX H H 0.0% 28% Base < 10 - 0.0% 21% Base < 10 - 12.1% 2.8% 3.17 No -
60-01 [% Missed Due Dates Due to LOF - 8.0 dB Loop X L - 0.2% 82% (12.55) Yes 0.1% 8.4% (13.22) Yes 0.1% 8.0% {12 34) Yes HIT
60-02 |% Missed Due Dales Due to LOF - 50 dB Loop TX L 0.0% 5% (3.37) Yes 0.7% 0.7% 0.05 Yes 1.2% 1.6% {0.51) Yes HIT
60-03 Missed Due Dates Due to LOF - BR! Loop X L - 6.8% 9% 3.0 No 24% 1.8% 0.71 Yes 4.5% 2.2% 248 Na MISS
60-04 |% Missed Due Dates Due to LOF - ISON BRI Port TX L na .9% Base < 10 - na 18% Base < 10 - | 0.0% 2.2% Base <10 - -
60-05 % Missed Due Dates Due to LOF - DS1 Loop TX L - 4.2% .0% 067 Yes 0.8% 3.2% (1.45) Yes 4% 1.7% (031 Yes HIT
60-06 [% Missed Due Dates Due 10 LOF - DS1 D Transport TX L 0.0% 3.0% Base < 10 - 0.0% 3.2% Base < 10 - .0% 1.7% (0.82) Yes -
60-07 {% Missed Due Dates Due to LOF - ISDN/PRI X i - n/a 0.1% Base < 10 - na 0.0% Base < 10 - 0% 0.0% 0.00 Yes
60-08 [% Missed Due Dates Due to LOF - DSL TX L - nia n/a Base < 10 - 0.0% 0.9% (0.41) Yes 9% 1.0% 317 No -
60-09 [% Missed Due Dates Due to LOF - Analog Trunk Port TX - 0.0% 1.5% Base < 10 - 0.0% 0.7% Base < 10 - | 00% 1.6% Base < 10 -
80-10 Missed Due Dates Due to LOF - Subtending DDC Trunks TX n/a 5% Base < 10 - n/a 0.7% Base < 10 - 0% 1.6% Base < 10 - -
60-11 Missed Due Dates Due to LOF - DS3 Dedicated Transport TX - 0.0% 3% Base < 10 - 0.0% 0.0% 0.00 Yes 0% 6.3% (0.84) Yes HIT
60-12_ 1% Missed Due Dates Due to LOF - Dark Fiber T L 0.0% 3% (1.87) Yes 0.0% 0.0% 0.00 Yes 0.0% 6. (0.88) Yes HIT
60-13 |% Missed Due Dates Due to LOF - Analog Line Port X L 0.0% 5% ase < 10 - 0.0 0.7% ase < 10 - 0.0% 1.6% (0.74) Yes -
60-14 % Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days X L 33.3% 7% ase < 10 - 0.0 11.1% ase < 10 - 0.0% 10.0% Base < 10 - -
60-15 {% Missed Due Dales Due to LOF - 5.0 dB Loop > 30 Days X L - na 1% ase < 10 - 0.0% 23% ase < 10 - 00% 10.0% :{Base < 10 - -
60-16 [% Missed Due Dates Due to LOF - BRI L > 30 Days X L - 0.0% 17.4% {1.64) Yes 333% 11.4% ase < 10 - 8.3% 87% (0.04) Yes HIT
60-17_[% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days X L - nia 17.4% ase < 10 - wa 11.4% Base < 10 - na 87% Base < 10 -
60-18 % Missed Due Dates Due to LOF - DS1 Loop > 30 Days X L 0.0% 41.7% Base < 10 - 0.0% 0.0% Base < 10 - 0.0% 0.0% ase < 10 -
60-19 % Missed Due Dales Due to LOF - DS1 Dedicated Transport > 30 Days X L - nia 4N7% Base < 10 - na 0.0% Base < 10 - na 0.0% ase < 10 - -
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60-20 % Missed Die Dates Due to LOF I?DN/PRI > 30 Days TX L n/a 0.0-% ase < 10 - n/a na Base < 10 na nia Base < 10 -
60:21_I% Missed Due Dates Due to LOF - DSL > 30 Days TX L - na na ase < 10 - nfa 10.0% Base < 10 0.0% 7.9% ase < 10 -
60-22 1% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days X L na 51% ase < 10 - nia 23% ase < 10 na 10.0% ase < 10 - -
60-23 _|% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days X L na 5.1% ase < 10 nfa 2.3% ase < 10 n/a 10.0% ase < 10 -
60-24 |% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days X L na 0.0% Base < 10 nia na ase < 10 n/a 0.0% ase < 10 -
650 25 % Missed Due Dates Due to LOF - Dark Fiber > 30 Days X L - n/a 0 0% Base < 10 na na Base < 10 na 0.0% ase < 10 -
60-26 |% Missed Due Dates Due to LOF - Analog Line Port > 30 Days X L - nfa 51% Base < 10 n/a 2.3% Base < 10 - n/a 10.0% Base < 10 -
60-27 1% Missed Dye Dates Due to LOF - 8 0 dB Loop > 90 Days RES L - 00% 0.5% Base < 10 - 0.0% 0.6% Base < 10 0.0% 07% Base < 10 -
60-28 |% Missed Due Dates Due to LOF - 50 d8 Loop > 90 Days X L n/a 0% Base < 10 - 0.0% 0.0% Base < 10 - 0.0% 0.0% Base < 10 - -
60-28 |% Missed Due Dates Due to LOF - BRI Loop > 90 Days X L 0.0% 0% 0.00 Yes 0.0% 0.0% Base < 10 0.0% 0.0% 0.00 Yes HIY
60-30 % Missed Due Dates Due to LOF - ISDN BRI Port > 80 Days T L - n/a .0% Base < 10 - n/a 00% Base < 10 n/a 0.0% Base < 10 - -
60-31 |% Missed Due Dates Due to LOF - DS1 Loop > 90 Days X - 0.0% 0.0% {Base < 10 - 00% 0.0% Base < 10 0.0% 0 0% ase < 10 -
60-32 1% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days X L - nia 00% Base < 10 - na 0.0% Base < 10 - nfa 0.0% ase < 10 - -
6033 % Missed Due Dates Due to LOF - ISDN/PRI > 90 Days X L n/a 0.0% Base < 10 na na ase < 10 - va n/a ase < 10 -
60-34 _ |% Missed Due Dates Due to LOF - DSL > 80 Days LB L - nia nfa Base < 10 - nia 0.0% ase < 10 - 0.0% 0.0% ase < 10 -
60-35 % Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days X L nia 1.0% Base < 10 - nia 0.0% ase < 10 - na 00% ase < 10 - -
60-38 |% Missed Due Dates Due to LOF - § g DDC Trunks > 90 Days TX L - n/a 1.0% Base < 10 n/a 0.0% ase < 10 - n/a 0.0% ase < 10 - -
60-37_ 1% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days TX L - n/a 0.0% Base < 10 n/a na Base < 10 n/a 0.0% ase < 10 - -
60-38 1% Missed Due Dates Due to LOF - Dark Fiber > 90 Days T L n/a 0.0% Base < 10 - n/a nia Base < 10 nia 0.0% ase < 10 - -
60-39 1% Missed Due Dates Due to LOF - Analog Line Port > 80 Days TX L - na 1.0% Base < 10 nia 00% Base < 10 - n/a 0.0% ase < 10 -
61-01 }Avg Delay Days Due to LOF - 8 0 dB Loop hid 227 11.2 Base < 10 00 123 Base < 10 270 119 ase < 10 -
61-02 |Avg. Delay Days Due to LOF - 5.0 dB Loop X - - n/a 13.4 Base < 10 - 60 108 Base < 10 - 2.0 118 Base < 10 - -
61-03 |Avg. Delay Days Due to L OF - BRI L TX 128 16.1 {0.89) Yes 24.5 137 ase < 10 134 12.2 0.35 Yes HIT
61-04 |Avg. Delay Days Due to LOF - ISDN BRI Port TX - - n/a 16.1 Base < 10 n/a 137 ase < 10 - n/a 1 Base < 10 - -
61-05 |Avg. Delay Days Due to LOF - DS1 Loop LES - - 93 213 Base < 10 12.0 141 ase < 10 - 10.0 1 Base < 10 -
61-06 |Avg Delay Days Due to LOF - DSt Dedicated Transporl X - nja 213 Base < 10 - na 141 ase < 10 - na 1 Base < 10 -
61-07_JAvp Oelay Days Due to LOF - ISON/PRI TX - n/a 120 Base < 10 - n/a n/a ase < 10 - nla nia Base < 10 -
61-08 |Avg Delay Days Due to LOF - DSL X - na n/a Base < 10 nfa 140 ase < 10 74 9.6 ase < 10 -
6109 |Avg. Delay Days Due to LOF - Analog Trunk Port TX - n/a 13.4 Base < 10 n/a 108 ase < 10 n/a 18 ase < 10 -
61-10 [Avg Delay Days Due to LOF - g DDC Trunks TX - na 13.4 Base < 10 - n/a 109 ase < 10 n/a 18 ase < 10 -
61-11 JAvg Delay Days Due to LOF - DS3 Dedicated Transport X n/a 1.0 Base < 10 n/a n/a ase < 10 - n/a 20 Base < 10 -
61-12 |Avg Delay Days Due to LOF - Dark Fiber X n/a 10 Base < 10 - n/a n/a ase < 10 n/a 20 Base < 10
61-1 Avg Delay Days Due 10 LOF - Analog Line Port TX - - n/a 13.4 ase < 10 n/a 108 ase < 10 - n/a 11.8 Base < 10 -
62-01 |Avg. Delay Days for SWBT Missed Due Dates - 8 0 dB Loop Field Work X M - 15.2 6.1 ase < 10 - 3.0 68 ase < 10 - 140 6.5 Base < 10
62-02_{Avg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work X M - 11.4 9.2 Base < 10 - 3.3 13.6 ase < 10 - 14.4 9.2 Base < 10
62:03 [Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop X M - 43 79 (1.08) Yes 6.0 16.4 ase < 10 - 2.0 153 Base < 10 - -
62-04 [Avg. Delay Days for SWBT Missed Due Dates - BRI Loop TX M - 108 12. (0.45) Yes 204 9.5 185 No 10.4 9.0 0.43 Yes HIT
6205 |Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port I M - na 12 Base < 10 - nia 95 ase < 10 - a 90 Base < 10 - -
62-08|Avg Delay Days for SWBT Missed Due Dales - DS1 Loop TX M - 64 10 (1.16) Yes 17 0 148 ase < 10 - 8.6 131 (0.70) Yes HIT
62-07 |Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport TX M - n/a 10 Base < 10 - n/a 148 ase < 10 - 135 13.1 0.06 Yes -
62-08 |Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI X M - nia 248 Base < 10 - na 86 ase < 10 - nfa 96 Base < 10 -
-09 |Avg Delay Days for SWBT Missed Due Dates - DSL TX M - nla n/a Base < 10 2.7 75 ase < 10 9.3 6.4 1.00 Yes -
62-10 |Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port TX M n/a 79 Base < 10 - n/a 164 ase < 10 - na 153 Base < 10 -
62-11_|Avg Delay Days for SWBT Missed Due Dates - Subtending DOC Trunks X M - nia 79 Base < 10 - n/a 16.4 ase < 10 - 136.0 153 Base < 10 -
62-12 |Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport X M - 220 10 Base < 10 - nfa n/a ase < 10 10.3 20 Base < 10
62:13 {Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber X M - 10.9 1.0 13.34 No 31.6 na wa - 45.1 2.0 Base < 10 -
62-14 |Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port TX M nla 79 Base < 10 - 40 16.4 Base < 10 - 38 15.3 Base < 10 - -
63-01 [% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work X L - 06% 0.8% {0.27) Yes 0.0% 1.0% (9 Yes 0.0% 0.9% (1.95) Yes HIT
£3-02 [% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work X L 0.1% 0.0% 0.95 Yes 0.0% 0.0% (0.80) Yes 0.1% 0.0% 409 Mo Hi
303 |% SWBT Caused Missed Oue Dates > 30 Days - 5.0 dB Looj TX B 0.0% 2% (07 | Yes 0.0% T1% (2.16) Yes 0.0% 0.4% (0.94) Yes [x]
3-04 1% SWBT Caused Missed Due Dates > 30 Days - BRI Loop TX L 1.0% 9% (089 Yes 1.2% 1.1% 021 Yes 0.4% 0.8% (0.81) Yes [all
3-0! WBT Caused Missed Due Dates > 30 Days - ISON BRI Port X L - nia 9% Base < 10 - na 1.1% Base < 10 - 0.0% 0.8% Base < 10 - -
63-06 [% SWBT Caused Missed Due Dates > 30 Days - DS1{cop X L 0.0% 5% (148) Yes 0.8% 0.7% 0.09 Yes 0.3% 084 Yes HIT
63-0 SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport TX L - 0.0% 5% Base < 10 0.0% 0.7 Base < 10 - 0.0% 0.3% (0.36) Yes -
63-0 % SWRBT Caused Missed Due Dates > 30 Days - ISODN/PRI X L nfa 6% {Base < 10 - n/a 0.4% Base < 10 - 0.0% 01% (0.43) Yes -
63-08 [% SWBT Caused Missed Due Dates > 30 Days - DSt TX L - n/a nja Base < 10 - 0.0% 0.2 (0.20) Yes 08% 01% 1.88 Nao -
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63-10 |% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port T 00% 0.2% : Base < 10 0.0% 11% .} Base < 10 .0% 0.4% Base < 10 - -
63 11 [% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks TX L - na 0.2% Base < 10 - n/a 11% Base < 10 - 100.0% 0 4% Base < 10 - -
63-12_ % SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport TX L 0.0% 0.0% Base < 10 - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
63 13 % SWBT Caused Missed Due Dales > 30 Days - Dark Fiber TX L 18% 00% 0.54 Yes 39.7% 0 0% 1.93 No 58 3% 0.0% 353 No MiSS
63-14 |% SWBT Caused Missed Due Dates > 30 Days - Anaiog Line Port TX L - 0.0% 0.2% Base < 10 - 0.0% 1.1% Base < 10 - 0.0% 0.4% (0.35) Yes -
6501 |Trouble Report Rate - 8 0 dB Loop with Test Access TX H H 2.0% 2 5% (3.49) Yes 25% 23% 152 Yes 22% 21% 087 Yes HIT
65-02_|Trouble Report Rate - 50 dB Loop with Test Access X H H 20% 7% 7.41 No 1.6% 07% 572 No 24% 0.7% 10.34 Na MISS
65-03 !Trouble Report Rale - BRI Loop with Test Access X H H 2.8% 32% 0.17) Yes 22% 28% (0.39) Yes 54% 7% 2 60 No HIT
65-04 | Trouble Report Rate - ISDN BRI Port TX H H 0.0% 2% Base < 10 - 0.0% 2.8% Base < 10 - nia 7% Base < 10 - -
6505 |Trouble Report Rate - DS1 Loop with Test Access TX H H 32% 58% (2.81) Yes 36% 55% 237) Yes 2.6% .B% (415 Yes HIT
65-068_|Trouble Report Rate - DS1 Dedicated Transport TX H H 57% 5.8% {0.02) Yes 0.0% 55% (1.65) Yes 3.8% 5.8% {0.75, Yes HIT
65-07 |Trouble Report Rate - ISDN/PRI LE3 H H 1.4% 0.1% 417 Na 0.0% 0.0% (0.19) Yes 0 0% G1% (0 39 Yes HIT
65-08_[Trouble Report Rate - DSL AL H H nfa na Base < 10 - 0.0% 8.0% (1.41) Yes 4.5% 8.4% (1.78; Yes HIT
6509 _|Trouble Report Rate - Analog Trunk Port TX H H 0.0% 0.7% (0 303 Yes 4 5% 07% 222 No 0.0% 0.7% (0.46) Yes HIT
65-10_|Trouble Report Rate - Subtending DDC Trunks TX H H 1.9% 7% 1.01 Yes 0.0% 0.7% (0.60) Yes 0.0% 0.7% {0.62) Yes HIT
6511 _|Trouble Report Rale - DS3 Dedicaled Transporl X H H 2.7% 51% 082) Yes 12% 42% Q Yes 0.0% 4.0% (1.93) Yes HI
65-12 [Trouble Report Rate - Dark Fiber X H H 0.3% 51% (3.98) Yes 0.5% 42% 3. Yes 0.0% 4.0% (4.02) Yes HI
65,13 [Trouble Report Rate - Analag Line Port X H H 0.0% 7% {0.27) Yes 0.0% 07% {0 Yes 16.7% 0.7% 123 No HI
66-01_|% Missed Repar Commitment - 8 dB Loop X H H 51% 8.9% (2.15) Yes 1.1% B8.7% {4.52) Yes 3.9% 7.9% (2.47) Yes Hi
67-01 |Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch X H H 73 29.0 (7.44) Yes 44 257 (8.63) Yes 6.3 22.0 {7.40) Yes HIT
67-02 hFan Time to Restore - 5.0 dB. Loop with Test Access-Dispatch TX H H 11.4 6.8 2.80 Na 54 6.3 (0.60) Yes 68 52 126 Yes HIT
67-03_|Mean Time to Restore - BRI Loop with Test Access-Dispatch X H H 14 16.2 Base < 10 - 3.1 11.6 Base < 10 - 48 85 (0.61) Yes -
67-04 |Mean Time to Restore - ISON BRI Port-Dispatch X H H na 16.2 -{Base < 10 - n/a 116 Base < 10 - n/a 85 .| Base < 10 - -
67-05 {Mean Time to Restore - DS1 Loop with Test Access-Dispatch TX H H 6.9 41 2.09 No 47 7.6 (0.27) Yes 38 3.4 0.50 Yes HIT
67-06 |Mean Time to Restore - DS1 Dedicated Transport-Dispatch X H H 136 41 Base < 10 - na 76 Base < 10 - n/a 34 Base < 10 - -
67-07 [Mean Time to Restore - ISDN/PRI -Dispalch X H H 52 116 Base < 10 na 52 Base <10 n/a 40 Base < 10 - -
67-08_]Mean Time 10 Resture - DSL -Dispatch TX H H n/a nia Base < 10 nia 331 ase < 10 - 259 1756 Base < 1 -
67-09 [Mean Time to Restore - Analog Trunk Port-Dispatch IX H H n/a [ Base < 1 01 63 Base < 10 nia 5.2 ase < 1 - -
67-10 [Mean Time to Restore - Subtending DDC Trunks-Dispatch T H H 65 6 Base < 1 - nia 63 Base < 10 - n/a 52 age < 1 -
67-1 Mean Time to Restore - DS3 Dedicated Transport-Dispaich LES H H 6.0 9 Base < 1 0.2 152 ase < 10 nwa 47 ase < 1 - -
671 Mean Time to Restore - Dark Fiber-Dispatch X H H 75 9 Base < 1 - n/a 152 ase < 10 - na 4.7 ase < 10 - -
67.1 Mean Time to Restore - Analog Line Pori-Dispatch X H H nia 6.8 Base < 10 na 63 ase < 10 - 101 52 ase < 10 - -
67-1 Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch X H H na 16.7 Base < 10 - 0.0 14.2 ase < 10 - 23 11.8 (1.01) Yes -
67-15 |Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch X H H 100 3 ase < 10 n/a 286 ase < 10 - nfa 3 Base < 10 - -
67-16 |Mean ime o Restore - BR! Loop with Test Access-No Dispatch X H H wa 9. ase < 10 - na 71 ase < 1 nfa Base < 10 - -
67-17_|Mean Time to Restore - ISDN BRI Port-No Dispatch TX H H nia 8 ase < 10 nia 71 ase < 1 - n/a Base < 10 - -
67-18_[Mean Time to Reslore - DS1 Loop with Test Access-No Dispatch TX H H 0.7 1 ase < 10 0.3 5.1 ase < 1 - 0.0 ase < 10 - -
67-19 IMean ime 10 Reslore - DS1 Dedicated Transport-No Dispatch X H H n/a 1 ase < 10 n/a 51 ase < 1 - 16 ase < 10
67-20 [Mean Time to Restore - ISDN/PR! - No Dispatch X H H na 28 Base < 10 n/a 26 ase < 10 nia 40 ase < 10 -
67 Mean Time to Restore - DSL -No Dispatch Tx H H nia na Base < 10 - nia 157 ase < 10 - na 53 Base < 10 - -
67- iﬁ;ﬁn Time to Restore - Analog Trunk Port-No Dispatch TX H H n/a 3.1 Base < 10 n/a 2.6 ase < 10 n/a 3.0 Base < 10 - -
67- Mean Time to Restore - ing DDC Trunks-No Dispatch TX H H nfa 31 Base < 10 - nia 28 ase < 10 na 30 Base < 10 - -
67-24 |'M_ean Time to Restore - DS3 Dedicated Transport-No Dispatch TX H H na 1 Base < 10 nia 0 ase < va 8 Base < 10 - -
67-25 |Mean Time to Restore - Dark Fiber-No Dispatch TX H H na 1. ‘{Base < 10 - 00 0 ase < - nia 8 Base < 10 - -
67-26 |Mean Time to Restore - Analog Line Port-No Dispatch X H H na 3 Base < 10 - n/a 2 ase < - .8 []] Base < 10 - -
68-01 1% Out of Service < 24 Hours - 8.0 dB Loop TX M - 94 9% 81.7% {4.58) Yes 98.9% B8B.2% (5.57) Yes | 96.1% 90.4% (3.23) Yes HIY
89-01 |% Repeat Reports - B 0 dB Loop with Test Access X H H 4.5% 12.5% (3.29) Yes B 9% 12.2% {1.67) Yes 103% 120% {0.91) Yes HIT
69-02 % Repeat Reports - 5.0 d8 Loop with Test Access TX H H 4.1% 12.1% (1.72) Yes 11.6% 13.2% (0.30) Yes | _15.2% A% 0.95 Yes HIT
€9-03 |% Repeat Reports - BRI Loop with Test Access TX H H 0.0% 15.2% :{Base < 10 - 33.3% 15.0% Base < 10 - 15.4% 3% 0.11 Yes -
69-04 % Repeat Reports - ISDN BRI Port T H H n/a 152% Base < 10 - n/a 15.0% Base < 10 - nia 4.3% Base < 10 - -
€9-05 % Repeat Reporls - DSt Loop with Test Access TX H H 16.7% 18.9% (0.27) Yes 16.1% 21.1% (0.66) Yes 11.1% 8% (1.00) Yes HIT
69-06 % Repeal Reports - DS1 Dedi Transport X H H 50.0% 18.9% Base < 10 - n/a 21.1% Base < 10 - 0.0% 8% Base < 10 - -
69-07 |% Repeal Reports - ISDN/PR! X H H 100.0% 7.2% Base < 10 - n/a 7.0% Base < 10 - n/a 5.5% Base < 10 - -
69-08 1% Repeat Reports - DSL TX H H No n/a 15.4% Base < 10 - 0.0% 87% Base < 10 -
69-09 {% Repeat Reports - Analog Trunk Port TX H H na 121% Base < 10 - 0.0% 13.2% Base < 10 - n/a 1.4% Base < 10 - -
65-1 % Repeat Reports - Subtending DDC Trunks TX H H 100.0% 121% Base < 10 - na 13.2% Base < 10 - n/a 1.4% Base < 10 -
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69-11_|% Repeat Reports - DS3 Dedicated Transport X H H 0.0% 36.4% Base < 10 0.0% 0.0% Base < 10 - n/a 0.0% Base < 10 -
69-12 [% Repeat Reports - Dark Fiber TX H H 0.0% 364% | Base < 10 - 0.0% 0.0% Base < 10 - na 0.0% Base < 10 - -
69-13 {% Repeat Reports - Anaiog Line Port Ix H H n/a 121% Base < 10 - nfa 13.2% Base < 10 - 0.0% 11.4% Base < 10 - -
70-01_ ]% Trunk Blockage - SWBT End Office to CLEC X H H 45% 10% 353 Na 55% 10% 4.53 Na 00% j 1.0% (0.99) Yes MISS
70-02_ |% Trunk Blockage - SWBT Tandem {o CLEC IX H H 0.0% 1.0% 0.97) Yes 01% 1.0% (0.95) Yes 0.2% 10% (0.84) Yes HIT
71-01_|Common Transport Block > 2% X - H 1.0% 30% (1.98) Yes 05% - 30% (2.47) Yes 10% 3.0% {196) Yes HIT
73-01 _|% Missed Due Dates - interconnection Trunks T M - 86% 318% (69.21) Yes 77% 20.3% (42.63) Yes 13.6% 34.5% (56.37) Yes HIT
74-01_]Avg Delay Days for Missed Due Dates X L - 397 632 (21.62) Yes 12.0 435 (25.49) Yes 169 960 (57.97) Yes HIT
75-01 {% SWBT Missed Due Dates > 30 Days TX L - 34% 3.4% 141 Yes 0.7% - 07% (1.34) Yes 31% 31% 1.06 Yes HIT
76-01 _|Avg Trunk Resloral Interval T L - 57 37367 (0.03) Yes 7.4 671 (0.02) Yes 85 27091 (0 02) Yes HIT
77-01 | Avg Restoralion Intervai - Tandem Trunk Groups IX H H wa ) Base < 10 - nia - 10 Base < 10 - nia sl 10 Base < 10 - -
77-02 | Avg Restoration Interval - NonTandem Trunk Groups IX H H nia R Q Base < 10 - na 20 Base < 10 - na : 20 Base < 10 - -
78-01_[Avg Interconnection Trunk Install. interval - interconnection Trunks X H H 156 200 (4.36) Yes 16.0 20.0 (4.04) Yes 179 200 (2.06) Yes HIT
78-02_|Avg. interconnection Trunk Install_ Interval - S57 TX H H n/a 20.0 Base < 10 - na 20.0 Base < 10 - na . 200 ase < 10 - -
78-03 JAvg Trunk install. Interval - OS/DA TX H H nia : | 20.0 Base < 10 - na 20.0 Base < 10 - na o 20.0 ase < 10 - -
78-04_1Avg. Interconnection Trunk Install. Interval - E-911 TX H H n/a 200 Base < 10 - nfa 200 Base < 10 - na 20.0 ase < 10 - -
80-01-NT]DA Avg Speed of Answer - North Texas NT - L 54 58 {0.50) Yes 5.1 : 59 0.80 Yes 9 59 0.00 Yes HIT
DA Avg Speed of Answer - West Texas WT L 6.2 59 0.30 Yes 50 59 0.90 Yes 9 59 0.00 Yes HIT
DA Avg Speed of Answer - Southeast Texas SE L 52 5 0.70) Yes 5.5 59 0.40) Yes 1 59 {0.80) Yes HIT
OS Avg. Speed of Answer - North Texas NT - L 27 3. 0.60) Yes 2.9 33 (0.40 Yes 4 33 010 Yes HIT
- OS Avg Speed of Answer - West Texas WT - L 27 3 0.60] Yes 2.4 33 (0.90 Yes 25 33 {0.80) Yes HIT
82-01-SE]OS Avp Speed of Answer - Southeast Texas SE - L 26 3 0.70) Yes 3.0 33 (0.30) Yes 28 33 {0.50) Yes HIT
7-01 % Install Comg - < 10 Numbers per Order. Within 3 Bus Days TX - - 90 0% : S 90 0% 0.00 Yes 100.0% 100.0% (10 00y Yes 100.0% 100.0% {10.00) Yes HIT
7-02 % Install C - 11 through 20 Numbers per Order, Within 7 Bus. Days X - - n/a BN n/a Base < 10 - na n/a Base < 10 - n/a - n/a Base < 10 - -
[_87-03_[% Install. Completed - > 20 Numbers per Order. Within 7 Bus. Days X - - na nia Base < 10 - na n/a Base < 10 - wa na Base < 10 - -
88-011 |Avg INP Install_interval < 10 Numbers per Order X L 11.4 30 B.40 Ne 0.0 3.0 (3.00) Yes 0.2 3.0 (2.82) Yes HIT
88-01.2 JAvp. INP Install interval - 11 threugh 26 Numbers per Order TX L - na . 70 Base < 10 - nia 70 Base < 10 - wa 70 Base < 10 - -
88-01.3 |Avg INP Instail_interval > 20 numbers per Order X L - na 100 Base < 10 - nia 100 Base < 10 - na 10.0 Base < 10 - -
8301 [% Trouble Reporls Received Within 30 Days of Install. TX M - 0.0% 3.3% ] (059) Yes 0.0% 31% (0.82) Yes 0.0% 3.0% (0.58) Yes HIT
90-01_{% SWBT Caused Missed Due Dates > 30 TX M - 0.0% 0.3% o {0.18) Yes 0.0% 0.3% R {0.26} Yes 0.0% 0.3% : (0.18) Yes HIT
91-01 % of LNP Only Due Dates within Industry Guidelines X - n/a 96.5% nla nia 96.5% nia - na 96.5% n/a - -
92.01 {% of Time the OSP Releases Prior to the Exp of the T2 Timer X - - 96.5% 96 5% {003) Yes 99 7% 96 5% (3.24) Yes 36 7% 96 5% (0.19) Yes HIT
84-01 JLNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-18) - LEX X L M 82.3% i 95.0% 2.66 No 88 9% 95.0% 6.15 No B9.4% 95.0% 564 No MISS
94-0; LNP % FOCs Rec. Within 5 Hours - /Bus Loop (1-19) - LEX X L M 90.1% 95.0% 4.91 No 85 8% 95.0% 921 No B7.6% 95.0% 741 No MISS
94-03 |LNP % FOCs Rec_Within 48 Hours - LNP Only (20+) - LEX X L M na 950% |Base<10 - n‘a 95.0% Base < 10 - na 950% | Base < 10 - -
84-04 |iNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - LEX X L M 100.0% : 950% |Base <10 - 75.0% i 96.0 Base < 10 - | _100.0% 95.0% |Base <10 - -
94-05 {LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - LEX X L M 95 3% 850% {0.33) Yes 838% 95 0% 117 Yes 89.5% . 95.0% 547 No HIT
94-06 [LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-49) - LEX X L M 100.0% 950% [Base< 10 - | __nfa 95.0¢ Base < 10 - 100.0% 95.0% {Base <10 - -
94-07 |LNP % FOCs Rec_On Time - LNP Comp Bus (50+) - LEX TX L M 1000% 0% {5 00) Yes 58.1% 95.0¢ 36.94 No 71.0% 95.0% 2403 No MISS
94-08 ]LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - EDI TX M 100.0% .0% {Base <10 - 100.0% 950% |Base< 10 - na 95.0% |Base < 10 - -
94-09 JLNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19} - EDI TX L M 100.0% : 50% {Base <10 - 806% |. . 95 0% 14.42 No 737% G 95.0% 2134 Nu MISS
94-10 |LNP % FOCs Rec_Within 48 Hours - LNP Only (20+) - EDI TX L M nfa ‘] _950% |Base <1 - nia 95.0% {Base < 10 - na 950% |Base <10 - -
94.1 LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI X L M nia 950% |Base <1 - na 95.0% |Base<10 - 66 7% : 95.0% [Base <10 . -
94-1 LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - EDI X L M wa : 2l _950% [Base < - na ] 950% [Base<10 - na i o] 950% [Base <10 - -
94-1 LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-49) - EDI T L M nfa 950% | Base < - na 95 0% |[Base < 10 - na 950% [Base<10 - -
94-1 LNP % FOCs Rec. On Time - NP Comp Bus (50+) - EDI X L M nia 85.0% |Base <10 - na 85.0% |Base<10 - n/a : 95.0% | Base < 10 - -
95-01 Avg. Response Time for Non-Mech Rejects Returned - LNP Only TX L - na 50 na - n/a e nia - n‘a . 0 n/a - -
95-02 |Avg. Resp Time for Non-Mech Rejects Returned - LNP With Loop X L - na 50 n/a - n‘a X na - na .0 nia - -
100-01 |Avg. Time of Out of Service for LNP Conversions TX H H 54 800 (54 65) Yes 84 0 - 60.0 404 No 654 f 600 544 No MISS
101-09 [% Oul of Service less than 60 Minutes X M M 99.1% 96.5% (2.63) Yes 84.4% D 96.5% 12.08 No 86.6% L 96.5% 9.88 Na MISS
103-01 |% Errors for E-911 Database Updates TX L - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
104-01 |Avg. Time Req. to Update 911 Database X L - 02 57 (s (8.49) Yes 12 63 : {7.76) Yes 83 306 G (1.68) Yes HIT
105-01 1% of Request F within 35 Days X L - 100.0% 90.0% (10.00) Yes 100.0% 90 0% (10.00) Yes 913% 90.0% (1.30) Yes HIT
106-01 [Average Days Required to Process a Request X - - 83 nia - 16.1 j RN na - 115 na - -
107-01 |% Missed C. 1 Due Dates - Caged - Initiai TX H H 0.0% 5.0% (5.00) Yes 0 0% I 5.0% (5.00) Yes 0.0% - 5.0% (5.00) Yes HIT
107-02 (% Missed C Duse Dates - Caged - Augments X H H 0.0% 5.0% (5.00) Yes 0.0% 5.0% (5.00) Yes 0.0% 5.0% (5.00) Yes HIT
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Aug-99 Sep-99 Oct-99 Overall
Payment Level %Yes-  87% %Yes-  B87% %Yes-  83% Result
Bench- Bench- Bench- 89%
PM Description Area| Tier1 Tier 2 CLEC SWBT mark Z-Value Result CLEC SweT mark Z-Value Result CLEC swet mark Z-Value Result °
107-03 |% Missed Collocation Due Dates - Cageless - Initial TX H H [] 0-% .0-% {5.00) Yes 0.0% 0% {5.00) Yes 0.0% 0% (5.00) Yes HIT
107-04 1% Missed Coli Due Dates - Cageiess - Augments X H H na 0% | Base < 10 - 00% 0% (5.00) Yes nia 0% ase < 10 - -
107-05 % Missed Collocation Due Dales - Shared Caged - Initial X H H nia : 0% Base < 10 - na : 0% Base < 10 - n/a 0% ase < 10 -
107-06 }% Missed Collocation Due Dates - Shared Caged - Augments TX H H n/a 0% ase < 10 - n/a 0% Base < 10 - nfa 5.0% ase < 10 - -
107-07 |% Missed Collocation Due Dates - Virtual - Initial TX H H nfa 5.0% ase < 10 - na 50% Base < 10 - nia N 5.0% Base < 10 - -
107-08 [% Missed C Due Dates - Virtual - Augme TX H H nia 50% ase < 10 - nia . 50% Base < 10 - nia - 5.0% Base < 10 - -
108-01 |Avg Delay Days - Caged - Initial TX L - n/a n/a Base < 10 - n/a n/a Base < 10 - n/a n/a Base < 10 -
108-02 |Avg Delay Days - Caged - Augments TX L - n/a : n/a ase < 10 - nla nia Base < 10 - n/a . n/a Base < 10 -
108-03 [Avg Delay Days - Cageless - Initial TX L - nfa - n/a ase < 10 - nia n/a Base < 10 - n/a wa Base < 10 - -
108-04 |Avg Delay Days - Cageless - Augi TX L - n/a n/a ase < 10 - n/a nia Base < 10 - n/a na Base < 10 - -
108-05 |Avg Delay Days - Shared Caged - Initial TX L - n/a . N n/a ase < 10 - n/a H n/a Base < 10 - n/a n/a Base < 10 -
108-06 |Avg Delay Days - Shared Caged - Augments TX L - nfa nfa ase < 1 - nla . nia Base < 10 - na nia Base < 10 - -
108-07_{Avg. Delay Days - Virual - initial TX L - n/a n/a ase < 1 - na n/a Base < 10 - n/a na Base < 10
108-08 [Avg. Delay Days - Virtual - Augments TX L - na - wa ase < 1 - n/a B n/a Base < 10 - nia n/a Base < 10 - -
109-01 % of Coliocations Requests within Guidelines - Caged - Initial TX L 92.5% 90.0% (2.50) Yes 92.3% i 90.0% (2.31) Yes 100.0% 90.0% [Base < 10 - HIT
109-02 {% of Coilocations Regquests within Guidelines - Caged - Augments X L - 100.0% 90 0% |Base < 10 - 909% 90.0% (0.91) Yes 100.0% 900% | Base < 10 - -
109-03 % of Collocations Requests within Guidelines - Cageless - Initial TX L - 97.6% 90.0% (7.62) Yes 100.0% | 90.0% (10.00) Yes 100.0% 90.0% (10.00) Yes HIT
109-04 [% of Coli within Gui - Cageless - Aug T L - 100.0% 900% |Base <10 - 100.0% 900% |[Base <10 - wva 90.0% | Base < 10 - -
109-05 % of Collocations Requests within Guidelines - Shared Caged - Initial TX L - nfa R 90.0% |Base < 10 - 100.0% S 50.0% [Base <1 - 100.0% 90.0% | Base <10 - -
108.06 |% of Collocalions R within Guidel - Shared Caged - Augments TX [ . nfa . 90.0% ase < 10 - nja 90 0% ase < 1 - na 90.0% | Base < 10 - -
108-07 |% of Collocalions Requests within Guidelines - Virtual - initial X L - nla 800% |Base < 10 - n/a 50.0% | Base < 1 na 900% |]Base <10 - -
109-08 1% of Collocations Requests within Guidel: - Virtual - X L - n/a 90 0% ase < 10 - na 90.0% ase < 1 - n/a : 90.0% | Base < 10 - -
110-01_|Percent of Updales into DA Database within 72 Hours X L - 100.00% fiioo 85.0% 5.00] Yes 100.00% [ 95.0% (5.00) Yes 99.90% ol 85.0% (4.80] Yes HIT
111 Average Update Interval for DA Database X L - 242 48.0 23.81) Yes 19.8 48.0 {28.20) Yes 26.5 48.0 (21.52) Yes HIT
112-4 % of Database Accuracy for Manual Updates X L - 100.0% 5 87.0% 03, Yes 100.0% 97 0% {0.03) Yes 100.0% 97.0% (0.03, Yes HIT
1144 % of Premature Disconnects - LNP X H H 0.1% 0% 91) Yes 0.0% 0% (2.00) Yes .0% . 0% (2.00; Yes | HIT
114-02_|% of P ~LNP with Loop TX H H 06% 0% (7.39) Yes 01% 0% (1.88) Yes % 0% (1.90) Yes HIT
114-03 |% of Premature Disconnects - iNP X H H 0.0% 0% (2.00) Yes na 0% Base < 10 - na 0% Base < 10 - -
114-04 |% of Premature Disconnects - INP with { cop T H H 00% 0% (200) Yes nia 0% | Base < 10 - wa 0% [Base <10 - -
115-01 {% SWBT Caused Delayed Coordinated Cutovers - LNP TX L - 0.0% 0.0% (0.96) Yes 0.0% 0.0% (1.00) Yes 0.0% 0.0% (1.00) Yes HIT
115.02 [% SWBT Caused Delayed Coordinaled Cutovers - LNP with Loop X L 2.4% 0.0% 0.58 Yes 15% 0.0% 0.35 Yes 0.0% : 0.0% (0.97) Yes HIT
115-03 [% SWBT Caused Delayed Coordinated Cutovers - INP. X L - 7% 0.0% 270 No na : 0.0% |Base <10 - n/a 0.0% Base < 10 - -
115-04 1% SWBT Caused Delayed Coordinated Cutovers - NP with Loop X L - 0% 0.0% (1.00) Yes n/a 0.0% |Base < 10 - n/a 0.0% Base < 10 - -
116-01 |% Missed Mech. iNP Conversions X M - 0% 0.0% Base < 1 - 57.1% 0.0% 56.14 No 48 6% 00% 4329 No MISS
117-01 1% NXXs Loaded/Tested Prior to LERG X H H 100.0% | 100.0% : Base < 1 - 100.0% nia Base <10 - 33.3% 358% H -{ Base < 10 - -
18- Avg Delay Days for NXX Loading and Testing X L - nfa nia Base < 1 - n/a n/a Base < 10 - 55 74 Base < 10 - -
9- Mean Time to Restore (Hours) X H H nfa na N n/a - n/a n/a n/a - n/a nia : n/a - -
Q- % of Req P d within 30 Days TX - - 100.0% 90 0% |[Base < 10 - na 90 0% JBase <10 - 100.0% . 90.0% | Base < 10 - -
1- % of Quoles Provided for Autharized BERS Within 10 Business Days TX H H nfa 900% |Base < 10 - na 90.0% {Base < 10 - na 90.0% |Base < 10 - -
121-02 }% of Quotes Provided for Authorized BFRs Within 30 Business Days T H H na 90 0% |[Base <10 - na 90.0% {Base < 10 - na 900% [Base <10 - -
121-03 |% of Quotes Provided for Authorized BFRs Within 90 Busit Days X H H 100.0% ;-] 90.0% |Base<10 - na . 90.0% | Base < 10 - 100.0% 90.0% [Base < 10 - -
Total # Submeasures 601 601 601
: # with Z Scores 205 300 328
# with “Base < 10" or Biank 305 301 273
Critical Z Value 1.70 1.70 1.70
Number of Submeasures Met 258 261 272 267
Number of Submeasures Missed 38 3s 56 32
TE T —rTYE
Success Ratio 87.2% 87.0% 829% 89.3%




