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Ex Parte Submission

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region. InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of a "Hit or Miss Report" for the
months of August, September, and October 1999, with perfonnance data presented on a state
wide basis for Texas to the extent possible. This document is being provided at the direct request
of Commission staff.

It should be noted that SWBT's perfonnance reports generated and filed with the
Commission after February 1, 2000, reflect a correction to certain DSL-related measures. In
response to concerns raised recently by a data CLEC, SWBT found that, when a new service
code was implemented for DSL offerings in October 1999, the code was incorrectly reported as
resold DSL service instead ofxDSL-capable UNE loops. This resulted in a decrease in the
number of occurrences for a single measurement (Measurement 55.1 - average installation
interval), while the number of observations for the relevant resold DSL measurements
(Measurements 43-02 and 44-02) was increased. The perfonnance results did not significantly
change when the correction was made.

Please let me know if you have any questions about this matter.

Sincerely,

(21 (?.fJfi
Austin C. Schlick

..__ .... _ .._ .._---._ ...... _-._.__._.__._-----------------------
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Aug-99 Sep-99 Oct-99

Payment level % Yes ~ 87% % Yes- 87% % Yes- 83%

Bench- Bench- Bench-
PM Description Area Tier1 Tier 2 eLEe SWBT marl< Z-VakJe Result eLEe SWBT marl< Z-Value Resutt CLEe SwaT marl< Z-Vatue Resutt

101 A, Res for ass Pre-Order Address Venfication OATAGATE CO L M 2.6 4.7 2.10 Yes 33 47 (' 40) Yes 21 47 (2.60 Yes
1-02 A, Res for ass Pre-Order - Rea for Teleohone Number - OAT AGATE CO L M 33 45 '.20 Yes 43 4.5 0.20 Yes 29 45 1.60 Yes
1-03 A, Res for ass Pre-Order - ReQ for CSR - DA1AGATE CO L M 4.5 66 2.10 Yes 44 66 220 Yes 33 66 3.30 Yes
H4 A, Res fO( ass Pre-Order - Ser... Availabilitv - OAT AGATE CO L M 10 6.6 (560 Yes 11 6.6 (5.50) Yes 22 66 440 Yes
1-05 A, Res for ass Pre-Order . Ser\" ointment Schedullno - DATAGATE CO L M 0.6 10 0.40) Yes 06 10 (040 Yes 07 1.0 (0.30 Yes
1·06 A, Res for ass Pre-Order - Dis alch Required· OATAGATE CO L M 90 126 (3.60 Yes 12.5 12.6 (010 Yes 6.3 126 430 Yes
1-07 A, Res forOSS Pre-Order - PIC - DATAGATE CO L M 24.1 28.0 390 Yes 32.5 280 450 N" 203 28.0 7.70 Yes

'·08 A, Res for OSS Pre-Order - Address VerifICation -VERIGATE CO L M 50 4.7 032 Yes 64 47 1.73 No 5.7 47 098 Yes
1-09 A, Res for ass Pre-Order - Rea. for Telephone Number - VERIGATE CO L M 2.4 4.5 206 Yes 28 45 (175 Yes 27 4.5 , 80 Yes

'·10 A, Res for ass Pre-Order - Rea for eSR· VERIGATE CO L M 36 66 2.97) Yes 3.1 6.6 (3.50 Yes 24 66 416 Yes

'-11 A, Res for ass Pre-Order - Serv, Availability VERIGATE CO L M 14.2 66 7.62 No 4.6 6.6 (200 Yes 5.8 6.6 0.84 Yes

'·12 A, Res for ass Pre-Order - Serv Appointment Schedulina· VERI GATE CO L M 07 1.0 0.34 Yes 06 1.0 0.44 Yes 07 10 033 Yes
113 A, Res for ass Pre-Order - Dis atch Reauired - VERIGATE CO L M 4.4 126 (8.'8 Yes 5.8 12.6 (6.81 Yes 48 12.6 785 Yes
'-1.4 A, Res for ass Pre-Order - PIC· VERIGATE CO L M 228 00 nla 177 0.0 n/a 18.9 00 nla
2-ot A, Res Ree within "x" sec - Address Verification DATAGATE CO L M 98.5% 95,0% 3.50 Yes 96.7% 95.0% (170 Yes 996% 950% 460 Yes
2·02 A, Res Rec WithIn Y' sec - Re for Teleohone Number - DATAGATE CO L M 96.8% 950% 180 Yes 92.4% 95.0% 260 "0 99.1% 950% (4.10 Yes
203 A, Res Ree within "x" sec - Rea, for eSR OAT AGATE CO L M 97.4% 95.0% 2.40 Yes 987% 95.0% 370 Yes 993% 9S.DGAl 430 Yes
2·04 A, Res Ree within "x" sec - Service Availabilitv - DATAGATE CO L M 1000% 950% (5.00 Yes 1000% 95,0% 500) Yes 98.0% 950% (3(0) Yes
2-05 M Res Ree, within "x" sec . Serv ointment Scheduling - OATAGATE CO L M 98.3% 95.0% 3.30 Yes 987% 95,0% 3.70) Yes 986% 95.0% (3.60 Yes
2·06 A, Res Rec within "Jl" sec - Dispatch Required - DATAGATE CO L M 991% 950% (4.10 Yes 83.5% 900% 6.50 No 99,8% 950% 460 Yes
2"07 M Res Ree, Within "x" sec PIC - DATAGATE CO l M 96,6% 95,0% (1.60) Yes B4.2% 900% 5.BO No 99.3% 95,0% (4301 Yes
2·08 A, Res Rec within "x" sec - Address VerifK:ation - VERIGATE CO L M 860% 90.0% 3.97 Nli 82.9% 90.0% 7.09 No 83.0% 90.0% 7.04 No

2·09 A, Res Rec within "x" sec - ReI] for Telephone Number· VERIGATE CO L M 84.7% 600% (4.67 Yes 778% 80,0% 220 Nv 79.1% BO.O% 087 Yes
2~10 Av . Res Ree within "x" sec - Rea, for CSR - VERIGATE CO l M 97.7% 90.0% 7.67 Yes 98.6% 90,0% (664 Yes 99,4% 90.0% 9.38 Yes
2-11 A, Res Ree within "x" see - Service Availabilit • VERIGATE CO L M 68.7% 90.0% 2129 No 899% 900% 0.14 Yes 97.4% 900% 735 Yes

212 A, Res Ree, within "x" sec . Service ADoointment Schedwina - VERIGATE CO l M 96.5% 900% 8.45 Yes 99,1% 900% 909 Yes 994% 900% 9.40 Yes
2·13 A, Res Ree WIthin "x" sec - DisDalch Reauired· VERIGATE CO L M 996% 900% 957 Yes 974% 900% 743 Yes 1000% 900% (1000) Yes
2·14 A, Res Rec within "x" sec - PIC - VERIGATE CO L M nla 0.0% nla nla 00% nla nla 0.0% nla

3-0' EASE Averaae ResDonse Time TX 120 129 000 Yes 1,18 1,26 0.00 Yes 1.01 114 000 Yes
4·01,1 OSS Intel1ace Availabilit - OATAGATE CO H 100.0% 99.5% (0.50 Yes 1000% 995% 050 Yes 100,0% 995% 050) Yes
4-012 ass Intel1ace Avallabilll VERIGATE CO H 100.0% 995% (050 Yes 100.0% 99.5% 050 Yes 100.0% 995% 050 Yes
4-013 ass Intel1ace Availabihl . LEX CO H 985% 99,5% 1.00 Yes 1000% 995% 050 Yes 99.9% 99.5% (040) Yes
4-014 ass Interface Availabilil ·EDI CO H 100.0% 99.5% 0.50 Yes 1000% 99.5% 0.50 Yes 1000% 99.5% 0.50) Yes
4-01.5 ass Intel1aee Availabiht - TOOLBAR CO H 99,3% 99.5% 020 Yes 999% 995% 0.40 Yes 100.0% 99.5% 050) Yes
4·016 ass Interface Availabilit - LRAF CO H 1000% 99.5% 0.50 Yes 100.0% 99,5% 050 Yes 1000% 99.5% 0.50 Yes
4-02 Consumer EASE Availabilit TX H 1000% 995% 000 Yes 100.0% 99.5% 0.00 Yes 100.0% 995% 000 Yes
4~03 Business EASE Availabilit TX H 100.0% 99.5% 0.00 Yes 100.0% 995% 000 Yes 1000% 99.5% 0.00 Yes
5-01 % FOCs Rec Within ·X· Hours - Residence and Sim Ie Business - LEX TX L M 990% 950% 4,03 Yes 954% 95.00Al (036 Yes 93.9% 950% 113 Yes

502 % FOCs Rec. Within KX" Hours Com lex Business (1 200 lines ~ LEX TX L M 96.2% 940% 215 Yes 96.5% 940% (254 Yes BB.B% 94.0°4 5.21 No

5-03 % FOCs Rec, Within RX" Hours - Com lex Business 200+ Unes - LEX TX L M nla 94.0% Base < 10 nla 94.0% Base < 10 nla 940% Base < 10

5·04 % FOCs Ree, Within "X" Hours - UNE Looo 1-50 . LEX TX L M 90.2% 95.0% 483 No 94.1% 95,0% 095 Yes 90.1% 95.0% 4,B7 No

5-05 % FOCs Rec Within "X" Hours· UNE Loo (SO +) - LEX TX L M nla 94,0% Base < 10 nla 94.0% Base < 10 nla 940% Base < 10

5·06 % FOCs Rec. Within "X" Hours - Switch Ports· LEX TX L M 88.9% 95.0% Base < 10 n/a 95.0% Base < 10 nla 95.0% Base < 10
5~07 % FOCs Rec Within "X" Hours· Residence and Sim Ie Business - EDI TX L M 940% 950% 097 Yes 99,5% 950% 450 Yes 99.1% 950% 406 Yes
5-0B % FOCs Rec. Within "X" Hours· Gom lex Business 1 200 lines - EDI TX L M nla 94.0% Base < 10 nla 940% Base < 10 nla 94.0% Base < 10
5·09 % FOCs Rec Within "X" Hours· Com lex Business (200+ Lines . EDt TX L M nla 940% Base < 10 nla 940% Base < 10 nla 94,0% Base < 10
5-10 % FOGs Rec Within ~X~ Hours ~ UNE LoOD 1 50 - EDt TX L M 994% 95,0% 4.41 Yes 963% 95.0% (130 Yes B8,1% 95.0% 6.86 N(I

5~ 11 % FOCs Rec. Within "XM Hours· UNE Loop (50 + - ED! TX L M nla 94.0% Base < 10 nla 94.0% Base < 10 nla 940% Base < 10
5-12 % FOGs Rec Within ~X" Hours· SWitch Ports - EDI TX L M nla 95,0% Base < 10 nla 95.0% Base < 10 nla 95.00Al Base < 10
5-13 % FOCs Rec Within "XKHours - Residence and Sim Ie Business Man. TX L M 983% 950% (332) Yes 94.1% 95.0% 094 Yes 964% 95.0% 138 Yes
514 % FOCs Rec. Within ffX" Hours - Complex Business 1 - 200 lines . Man TX L M nla 94.0% Base < 10 nla 94,0% Base < 10 63.9% 94,0% 10.11 No
5-15 % FOCs Rec. Within "XM Hours - Complex Business 200+ Lines - Man TX L M nla 94.0% Base < 10 nla 94.0% Base < 10 nla 940% Base < 10
5-16 % FOCs Rec. Within "X~ Hours - UNE Loa 1-50 - Man TX L M 91.9% 95.0% 3.13 No 947% 950% 0.31 Yes 88.7% 95,0% 6.28 r>lll
5-17 % FOCs Ree Within ~X" Hours - UNE Loop 150 + - Man. TX L M 72.3% 940% 21.66 N<; 96,7% 94.0% 2.67 Yes nla 94.0% Base < 10
5-18 % FOGs Ree. Within "X" Hours - Switch Ports· Man TX L M 92,3% 94.0% 167 Yes 890% 94.0% 501 No 87.0% 94.0% 7.03 N"
6-01 Average Time to Return FOe Hours - Residence and Simple Business LEX TX 1.2 nla 1.8 n/a 2.0 nla
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Aug-99 Sep-99 Oct-99

Paymenllevel % Yes- 87% % Yes- 87% % Yes- 83%

Bench- Bench- Bench-
PM Description Area Tiert Tier 2 CLEC SWBT marl< Z·Vatue Result CLEC SWBT marl< Z·Value Resutt CLEC SWBT marl< Z-Value Result

6·02 Avera e lime 10 Return FOe Hours - Comolex Business 1 - 200 Lines LEX TX 10.4 nfa 110 nfa 10.6 nfa
B-03 Avera e Time 10 Return FOe Hours " Com lex Business (200+ lines • LEX TX nla ... nla nla nla nla nla
6·04 Avera e Time 10 Return FOe Hours - UNE lOOD 1-50 - LEX TX 33 nla 18 nla 21 nfa
6·05 Avera e Time to Return FOe Hours UNE loo 50 + - I. EX TX nfa nla nfa nfa nla nfa
6·06 Avera e Time 10 Return FOe Hours • Switch Ports - LEX TX 29 nla nla nfa nla nfa
607 Avera e lIme to Return FOe (Hours Residence and Simole Business - Eol TX 2.4 nla 03 nfa 06 nfa
6-08 Aver e Time 10 Return FOe Hours) - Com lex Business 1 ·200 lines - EDl TX nla nla nfa nfa nla nla
6-09 Avera e Time 10 Return FOe (Hours - Complex Business (200+ lines • EDt TX nla nla nla nfa nfa nfa
6-10 Avera e Time 10 Return FOe Hours - UNE LoaD (1-50 - EDI TX 06 nfa 19 nla 2.1 nfa
6-11 Avera e Time to Return FOC (Hours - UNE Loop (50 t) - EDI TX nfa nI. nfa nla nla nfa
';'12 Allera e Time to Return FOC Hours · Switch Ports - EDI TX nfa nfa nfa nla nla nfa
6-13 Allera e Time 10 Return FOe Hours - Residence and Simple Business· Man TX 16.3 nla 14,9 nfa 162 nfa
6-14 Avera e Time to Return FOe Hours - Com lex Business (1 - 200 Lines - Man TX nfa nla nfa ..... nfa 459 nfa
6·15 Avera e TIme 10 Return FOC Hours · Comolex BUSiness (2(~}t lines • Man TX nfa nla nfa nla nfa nla
6-16 Allera e Time to Return FOC (Hours - UNE loop (1-50 . Man TX 27.7 nla 256 nla 37,2 nfa
6-17 Avera e TIme 10 Relurn FOe Hours - UNE loop 150 +). Man TX 39.8 nla 25.0 nla nla nfa
6·18 Aller e Time to Return FOe Hours) - Switch Ports - Man TX 148.9 nla 493 nla 686 nla
7-01 % Mech Com .5 Returned with One Hour - lEX TX L 99,4% 970% 2.37 Ves GG,8% 97.0% 284 Ves 100.0% 97.0% 299 Ves
7·02 % Mech, Comp.s Returned with One Hour - EDI TX L 995% 97.0% 2.47) Ves 919% 97.0% 5.13 No 99.8% 970% 278 Ves

71-01 % Mach Como,s Returned Within One Oa - LEX TX 767% 97.0% 20.32 No 77,2% 970% 1980 No 86,1% 97.0% 10.88 No
71·02 % Mech. Com ,s Returned Within One Day - EDI TX 98.4% 970% 138 Ves 98.4% 970% 136 Ves 96.5% 970% 0.53 Ves
8-01 AlieraDe T,me to Return Mechanized Completions Hours - LEX TX L 0.05 nla 0.04 nla 0.02 nfa
a.02 Averaae Time 10 Return Mechanized Com letians Hours . EOI TX L 027 nla 0,67 nla 038 nfa
9-01 Percent Re'ects - lEX CO 24.0% nla 25.0% nla 42.8% ...... nla
9·02 Percent Rejects - EDI CO 19.8% nla 169% nla 24,0% nla
10·01 % Mach Re'eels ReI with One Hour of Batch Process - LEX CO L 100.0% 97.0% 298 Ves 1000% 970% 296 Ves 100.0% 970% 300 Ves
10-02 % Mech. Re'ects Ret with One Hour of Batch Process - EDI CO L 99,1% 970% 214 Ves 99.7% 97,0% 271 Ves gg.7% 97,l)O..-b 2.74) Vas

101-01 % Manual Re'ects Received and Returned Within Five Hours CO L 76,1% 97.0% 20,92 No 69.6% 970% 27.35 No 59.5% 970% 37,48 No
11-01 Mean Time to Return Mechanized Re'eels Hours - lEX CO 024 nla 025 nla 0,43 nla
11-02 Mean Time to Return Mechanized Re'ects Hours - EOI CO 0.20 nfa 017 nla 0.24 nla

111-01 Mean Time to Return Manual Re'ects Received via LEX or EDI CO 62 50 1.17 Ves 81 50 3,13 No 10,1 50 510 No
12-01 Mechanized Provisionina ACcur8C CO L L 98,3% 91,6% 5674 Ves 98.7% 92.3% 74,12 Ves 992% 926% (74.94 Ves
13-01 Order Process % Flow Throu h· EASE CO L H 968°..-b 913% 4671 Ves 97.6% 913% 5220) Ves 97.8% 91.0% (64 68 Ves
1302 Order Process % Flow Throu h· LEX CO L H 82.7% 91,3% 3683 tJn 87,6% 91.3% 16,40 No 87.5% 91.0% 1835 No
13-03 Order Process % Flow Thr h·EDI CO L H 97.5% 91.3% 45.35 Ves 99.1% 913% (9270 Ves 97.6% 91.0% 5017 Ves
14·01 Billin Accurac - CRIS Usa e Bill Audit CO 0.00% 0.22% 161 Ves 0.00% 0.29% 1.85 Ves 000% 018% 1.52 Ves
14·02 Billino Aceurac - CABS Usa e Bill Audit CO 0.00% 0.00% 0.00 Ves 0.00% 000% 0.00 Ves 0.00% 0.00% 000 Ves
14-03 BiD," Accurac . CRIS Bill Audit CO 0,00% 002% (022 Ves 0.00% 003% 028) Vas 033% 0.03% 279 No
15-01 % of Accurate and Complete Formatted Mech. Bills CO L H 100.0% 99.0% 0.99 Ves HXJO% 99.0% (1.00 Ve. 100.0% 990% 1.00 Ves
16-01 % of Billina Records Transmitted Correctlv CO L 10110% ... 950% 500 Ves 1000% 95.0% (500 Ves 100,0% 95.0% (500) Ves
17-01 Bilti Com leteness CO L M 98.2% 98.9% 26,49 No 98,5% 99.0% 23.79 No 980% 992% 60.51 No
18-01 Billtrli:l Timeliness CO L H 96.7% 950% (1.71) Ves 99.0% 950% 400 Ves 946% 95,0% 036 Ves
19-01 Dail Usaae Feed Timeliness CO 95.6% 95.0% 055 Ves 959% 95,0% 0.87 Ves 974% 950% (2.36 Ves
2Q.Ol Percent Unbillable Usa e - CRIS AMAiECS CO 0.11% nla 0,08% nf. 0.16% nfa
20·02 Percent Unbillable Usa e - CABS CO 0.02% nfa 003% nfa 006% nla
21-01 lSC Averaae Soeed of Answer (SOA - Seconds - DaHas CO 40 357 31.70 Ves 40 15.4 1140 Ves 4.0 152 (11.21 Ves
21-02 lSC Average Speed of Answer SOA - Seconds - Alliance CO 5.0 35.7 3070 Ves 50 15.4 10.40 Ves 60 152 9.21 Ves
22-01 LSC Grade of Service (GOS - Dallas CO H 990% 677% 70.78 Ves 99.0% 865% 37.93 Ve. 99.0°..-b 865% 3668 Ves
22.02 LSC Grade of Service GOS - Alliance CO H 989% 67.7% 11986 Ves 984% 665% 62.18 Ve. 971% 885% (55.92 Ves
23-01 % Bus in the lSC - DaUas CO L 00% 27.0% .... (64.33 Ves 0.0% 8.6% 3191 Ves 0.0% 92% 31,94 Ves
2:3.02 % Busy in the LSC - Alliance CO L 0.0% 27,0% 10933 Ves 00% 8.6% 55.00 Ves 00% 92% (57.52 Ves
24-01 lOC Avera e 5 eed of Answer SOA • Seconds CO 11.2 15.7 4.50 Ves 13.2 10.0 320 l,Jo 11.0 79 3.10 No
25-01 lOC Grade of SerYice CO H 89.7% 83.8°'\ 3155 Ves 67.4% 67,1% 1.84 Ves 914% 9OB% 4.23 Ves
26-01 % Busv in the LOC CO L 0.0% 04% 12.64 Ves 0,0% 0.7% 17,61 Ves 0.0% 0.2% 824 Ves
2].01 Mean Install, Inlerval,Fleld Work-Res. TX H H 3.2 38 8.91 Ves 31 3.9 913 Ves 25 34 12.22) Ves
27·02 Mean Inslall Interval-Field Work-Bus TX H H 44 39 2.77 No 3.5 3.9 190 Ve. 2.9 37 4.59 Ves
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Aug-99 Sep-99 Oct-99

Payment Level % Yes- 87% % Yes- 87% % Yes 83%1

Bench- Bench- Bench-
PM Description Area Tier 1 Tier 2 GLEG SwaT mark Z-Value Resu" GLEG SWaT mark Z·Value Result GLEG SWaT mark Z-Value Result

27-03 Mean Install Interval-No Field Work-Res TX H H 01 05 44,55 Yes 01 0.5 (4860 Yes 01 05 (5551) Yes
27·04 Mean Install Interval-No Field Work Bus TX H H 02 10 6.52 Yes 02 09 540 Yes 0.1 08 7.29 Yes
27-05 Mean Install. Interval-Field Wor1o:-UNEs TX H H 28 38 3.53 Yes 2.6 3.9 5.99 Yes 31 35 '.B9 Yes
27·06 Mean Inslall Inlerval-No FIeld Work.- UNE.s TX H H 02 06 (19.56 Yes 01 05 (2784 Yes 0.1 05 (13.46 Yes
2B-01 % Install within 5 da s-Field Work-Res TX 926% 900% 512 Yes 92.6% 88.7% 7.17 Yes 96.5% 91.6% 10,26 Yes
28-02 % Install within 5 davs-Field Work-Bus TX 877% 88.7% 1.07 Yes 91.3% 680% 331 Yes 94.7% 88.1% 6.45 Yes
28·03 % Install within 3 da s-No Field Wolil.-Res TX 100.0% 98.2% .... 21.05 Yes 100,0% 98.3% 20.05 Yes 100.0% 989% (1716 Yes
28-04 % loslaH within 3 da s-No Field Work-Bus TX 100.0% 964% 5.42 Yes 1000% 97.3% 500 Yes 100.0% 97.2% 5,97 Yes
28~05 % Install. within 5 davs-Fteld Work-UNEs TX 1(XlO% 897% 5.88 Yes 100,0% 88.5% (8.53 Yes 97.5uA! 905% (572 Yes
28-06 % InslaU within 3 da s-No Field Work- UNEs TX 100.0% 97.9% 14,07 Yes 1000% 962% 1625 Ye, 100.0% 98.6% 6.40 Yes
29-01 % SWBT Missed Due Dales - Field Work-Res TX H H 66% 12,3% 694 Ye, 87% 13.0% 8.07 Yes 8.7% 12.4% 696 Ye,
29-02 % SWBT Missed Due Dates - Field Work-Bus TX H H 14.2% 10.1% 5.03 Nc 67% 9.8% 3.85 Ye' 8.6% 9,3% (0,95 Yes
29-03 % SWBT Missed Due Dates - No Field Work-Res TX H H 01% 03% 980 Yes 01% 0.3% 856 Yes 0.1% 03% (1010 Yes
29-04 % SWBT Missed Due Oates No Field Work-Bus TX H H 0.2% 03% 1,01 Yes 01% 05% 478 Yes 0.1% 0,2% 2,69 Yes
29·05 % SWBT Missed Due Dates - Field Work-UNEs TX H H 71% 11.7% ..... 286 Yes 6.6% 12.0% 4,32 Yes 2.2% 114"k 8.24 Yes
29-06 % SWBT Missed Due Dales - No Field Work- UNEs TX H H 07% 03% 846 No 03% 03% 110 Yes 0.0% 0.3% 8.15 Yes
30,01 % SWBT Missed Due Dates Due to lOF Res TX L 68% 84% 4,13 Yes 68% 88% 4.64 Yes 6.3% 85% 497 Yes
30·02 % SWBT Missed Due Dales Due 10 lOF . Bus TX L 12,6% 7,9% 6.45 iJn 5 ,% 74% (3.23) Yes 7.5% 70% 077 Yes
30-03 % SWaT Missed Due Dates Due 10 lOF - UNEs TX L 00% 8.2% 5.96) Yes 00% 8,4% 7.85) Yes 1.1% 80% 661) Yes
3Q.04 % SWBT Missed Due Dales Due 10 lOF - Res:> than 30 Os s TX L 3.1% 8.1% 3.03 Yes 85% 97% 1.83) Yes 5.1% 9.0% (213 Yes
30-05 % SWBT Missed Due Dales Due to lOF - Bus, :> than 30 Oa s TX l 119% 10.4% 0.64 Yes 14,3% 14,9% 0.14 Ye' 43% 125% 2.40 Yes
30-06 % SWBT Missed Due Dates Due to lOF - UNEs :> than 30Da s TX L nla 8.7% Base < 10 nJa 11.1% Base < 10 0.0% 10,0% 125 Yes
30-07 I>A! SWaT Missed Due Oates Due to LOF - Res, :> than 90 Da s TX L 0,0% 0.3% 0.95 Yes 0,7% 0.5% 0,62 Ye, 0.4% 0.4% 006 Yes
30-08 % SWBT Missed Due Dales Due 10 lOF . Bus:> than 90 Da S TX L 2.3% 09% 1.7B No 0.0% 0.9% 081 Yes 1.1% 1.3% 020 Yes
30-09 % SWBT Missed Due Dales Due to LOF - UNEs :> than 90 Oa s TX L nla 0.5% Base < 10 nla 0.6% Base < 10 0.0% 0.7% 0,31 Yes
31-01 Av Dela Oa 5 due 10 lOF - Res TX 69 10,5 ~ 26 Yes 8.5 11.5 332) Yes 71 112 438 Ye,
31-02 Av Dela Oa s due 10 LOF - Bus TX 14.0 13.1 0.69 Yes '24 14.4 0.91 Ye, 9.2 13.6 2,26 Yes
31~03 Av Dela Da s due to lOF - UNEs TX nla 11,2 Base < 10 nJa 12.3 Base <: 10 82 119 0.86) Yes
32-01 Av Dela o s fOf SwaT Caused Missed Due Dates - Res -Field Work TX M 5.1 58 0.95 Yes 48 8~ 1.76 Yes 6.1 5.8 0,39 Yes
3202 Av Dela Da s for SWBT Caused Missed Due Dates Bus·Field Wor1l: TX M 92 74 0.69 Yes 109 87 0.70 Yes 4.0 91 1.01 Yes
32·03 Av Oela 08 s for SWBT Caused Missed Due Dales - Res-No Field Work TX M 41 6.5 (1.00 Yes 41 54 (1.05) Yes 3.4 51 180 Yes
32·04 Av Dela Da s for SWBT Caused Missed Due Dales Bus,-No Fiekl Work IX M 110 30.4 (2.91 Yes 72 45.3 Base < 10 8.5 40.3 Base <: 10
32-05 Av Dela Oa s for SWBT Caused Missed Due Dales - UNEs·Field Work TX M 7.7 61 095 Yes 79 6.8 0.71 Yes ~8 6.5 Base < 10
32-06 Av . Dela Oa s for SWBT Caused Missed Due Dates· UNEs-No Field Work TX M 70 9.2 118 Yes 8.1 13,6 216 Ye, nla 92 Base <: 10
33-01 % SWBT Caused Missed Due Dales:> 30 Os s - Res-Field Work TX L 0.3% 0.7% 356 Yes 04% 0,9% 3.32 Yes 0.3% OB% 337 Ye'
33-02 % SWBT Caused Missed Due Dales:> 30 Os s· Bus.-Field Work TX L 1.6% 0.9% 2.72 No 08% 1.2% 133 Yes 0.3% 10% 2.38 Yes
33-03 % SWBT Caused Missed Due Dates:> 30 Da s - Res.-No Field WOf1( TX L 0.0% 00% .... 238 Yes 0.0% 0.0% 1.67 Yes 0.0% 00% 1,70 Yes
33-04 % SWaT Caused Missed Due Oates> 30 Oa s - Bus-No Field Work TX L 0.0% 0.1% (2.23 Yes 0.0% 03% 463 Yes 0.0% 0,1% (2.48) Yes
33-05 % SWBT Caused Missed Due Dates> 30 Da s - UNEs-Field Wor1l: TX L 03% 08% 1.16 Yes 0.3% 1.0% 1,82 Yes 00% 09% 267 Ye'
33-06 % SWaT Caused Missed Due Oates:> 30 Os s - UNEs-No Field Work TX L 0.0% 0.0% 0.69 Yes 00% 00% 1.52 Ye, 0.0% 0.0% 1.77 Yes
35~01 % Trouble Re orts Within 10 Oa s of Install, - Res,-N&T Orders-field Wor1l: TX H H 39% 47% 2.36 Yes 5,0% 4.7% 0,85 Yes 4.5% 4.7% 0.77 Ye,
35-02 % Troubfe Re ons Within 10 Da of InslaN - Bus-N&T Orders -Field Work TX H H 2.7% 2.9% 0.59) Yes 27% 2.9% 0.47 Yes 2.2% 28% (132 Yes
3503 % Trouble Re orts Within 10 Da s of InstaU, - Res-N&T Orders -No Field Work TX H H S.B% 7.0% 572 Yes 8.2% 75% 5.99 Yes 60% 70% (5.19 Yes
35-04 % Trouble Re orts Wilhin 10 Oa s of Install. - Bus-N&T Orders -No Field Work TX H H 04% 40% 11.27 Yes 0.6% 44% 10,63 Yes 0.6% 39% 10.17 Yes
35-05 % Trouble Re arts Wilhin 10 Da s of InstaU - Res,-C Orders-Field Wor1l: TX H H 7.1% 47% 0.79 Yes 2.6% 4.7% 0.87 Yes 6,9% 47% 0.70 Yes
35-06 % Troub~ R arts Within 10 Oa of InslaH - Bus -C Orders -Field Woo TX H H 2.0% 2,5% 0.22 Yes 3,2% 28% 029 Yes 5.7% 25% 111 Nu
35-07 % Trouble R orts Within 10 Os s of InstaN . Res.-C Orders-No Field Wor1l: TX H H 05% 1.3% 14,35 Yes 0.6% 1,2% 12.10) Yes 0.5% 12% (13.81 Yes
35-08 % Trouble Re arts Within 10 Da s of Install - Bus-C Orders-No Fiekj Work TX H H 1.3% 1.6% 1.85 Yes 1.2% 1.5% 1.85 Yes 1.1% 1.5% 2.14 Yes
35·09 % Trouble Re orts Within 10 Oa s of Install . UNE·N&T Orders-Field Work TX H H nJa 42% Base < 10 nla 42% Base < 10 nla 41% Base < 10
35·10 % Trouble Re orts Within 10 Oa s of Inslall - UNE-N&T Orders -No Field Work TX H H 0.0% 6,8% Base < 10 100,0% 73% Base < 10 0.0% 67% Base < 10
35-11 % Trouble Re orts Within 10 Oa s of Install - UNE-C Orders-Field Wor1l: TX H H 00% 26% (2.94 Yes 0.0% 25% 3.80 Yes 0.0% 26% (5.22 Yes
35-12 % Trouble Re orts Within 10 Oa s of Install - UNE-C Orders-No Field Work TX H H 15% 1.4% 1,62 Yes 13% 13% 1.16 Yes 1.8% 1.3% 765 No
36-01 % No Access· Field Work - Res. TX 35% 3.4% 0.59 Yes 34% 3.9% 1.60 Yes 31% 3.6% (1.54 Yes
36·02 % No Access - Field Work - Bus TX 21% 2.1% 1.30 Yes 2,6% 23% 0.55 Yes 3.3% 2.2% 264 Nu
36·03 % No Access - Field Wor1l: - UNEs TX 00% 32% (3.60 Yes 0.1% 34% 4,63 Yes 01% 31% 4.92 Yes
37-01 Trouble Report Rate - Res TX H H 27% 3,0% 7.95) Yes 29% 27% 405 No 2.5% 2,4% 357 No
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Paymenllevel % Yes- 87% % Yes· 87% % Yes- 83%

Bench- Bench- Bench·
PM Description Nea Tier 1 Tier 2 CLEC SwaT marl< Z-Value Result CLEC SWBT marl< Z-Value Resuh CLEC SWBT marl< Z-Value Result

37-02 r rouble Reoort Rale - Bus TX H H 0.9% 1.5% (20.41 Yes 08% 1.4% 20.11 Yes 0.8% 1.3% (1920 Yes
37-03 Trouble Revort Rate - UNE loop and Port Combinations TX H H 2.7% 25% 161 Yes 23% 2.3% (0.23 Yes 2.2% 21% 2.49 No
38-01 % Missed Re air Res -Disoatch TX H H 6.9% 88% 5.59 Yes 6.7% 7.5% (242 Yes 5.2% 67% (419 Yes
38-02 % Missed Re air· Bus -Dis atch TX H H 107Gk 148% (496) Yes 11.3% 141% 13(0) Yes 9,4% 129% (4.17 Yes
3803 % Missed Re air - Res-No Dispatch TX H H 28% 22% 0,70 Yes 1.4% 2.2% 103) Yes 2.7% 2.1% 065 Yes
38-04 % Missed Re alf - Bus" No Dlsoatch TX H H 32% 50% 083) Yes 1,2% 59% 183 Yes 81% 64% 0.52 Yes
38-05 % Missed Re air - UNEs- Dispatch TX H H 15.6% 9.9% 586 No 14,0% 87% 776 Nu 98% 7.9% 360 No
38·{)6 % Missed Re air UNEs- No Disoatch TX H H 71% 25% 307 No 2.0% 2.6% 059 Yes 4.1% 26% 1.56 Yes
39·01 Recei 110 Clear Duration - Res,-Affechng Service Dis atch TX H H 17.0 51.4 1962 Yes 16,8 45.2 16.64 Yes 18.7 349 (942 Yes
39-02 Recei t 10 Clear Duration - Bus-Affecting Service-Dispatch TX H H 13.3 19.4 (380 Yes 143 18.0 2.10 Yes 12.9 168 1.58 Yes
39-03 Recei t to Clear Duration - Res.-Affeclina Service-No Oisoatch TX H H 11,4 19.0 (2.59 Yes 54 168 356 Yes 5.8 130 (164 Yes
39-04 Recei 110 Clear Duralion - Bus-Affecting ServICe-No Dispatch TX H H 8.9 103 (008 Yes 51 8.8 (0.51 Yes 42 78 .... (0.89 Yes
39-05 Recei t to Clear Duration - Res-Oul of Service-Dispatch TX H H 13.9 234 2469 Yes 13.6 201 (1789 Yes 14,0 189 (1097 Yes
39-oe Recei 110 Clear Durallon - Bus.-Out of Service-Dis08lch TX H H 11.0 129 316 Yes 11,3 11.7 (0.69 Yes 11.6 110 0.86 Yes
39-07 Recei I 10 Clear Duration - Res, -Oul of Service- No Dispatch TX H H 10.3 15.7 4.05 Yes 96 122 091) Yes 64 110 (284 Yes
3906 Recei 110 Clear Durallon - Bus.-Out of Service-No Dispatch TX H H 50 96 225 Yes 50 8.2 (1.13 Yes 67 86 0.55 Yes
39·09 Recei t to Clear Duration - UNEs-Affectin Service-Dis atch TX H H 12.9 463 11,51) Yes 16.5 40,8 (11,38 Yes 134 31.7 1118 Yes
39-10 Recei Ito Clear Durallon - UNEs-AffechnQ Service-No Dispatch TX H H 63 180 2.18) Yes 6.7 159 (289) Yes 72 125 153 Yes
39-11 Recei t to Clear Duration - UNEs-Out of Service- Dispatch TX H H 14.7 214 5.86 Yes 14.7 18,5 4.75 Yes 14.9 17.3 (342 Yes
39-12 Recei 110 Clear Duration - UNEs-Out of Ser.... ice-No Dis atch TX H H 13.7 151 040 Yes 70 11.8 0.90 Yes 93 10,8 0,66 Yes
40-01 % Oul of Service Less than 24 Hours· Res TX M 94.2% 79,6% 2564 Yes 955% 86,9% 17 76 Yes 951 u/b 895% 11.60 Yes
40-02 % Out of Service Less than 24 Hours - Bus TX M ~6% 904% 5.24 Yes 96.5% 93,5% 441 Yes 93.1% 941% 1.46 Yes
40-03 % Out of Service Less than 24 Hours - UNEs TX M 90.9% 81.7% 570 Yes 936% 88.2% 5 (6) Yes 92.8% 90.4% 3.18 Yes
41-01 % Re eat Re rts - Res TX H H 70% 90% 506 Yes 6.9% 87% (475 Yes 6.2% 8.7% 5.71) Yes
41-02 % Repeat Reports - Bus TX H H 9,4% 87% 100 Yes 8.9% 8.4% 0.61 Yes 90% 83% 0.90 Yes
41-03 % ReDeat Reoorts - UNEs TX H H 138% 89% 5.01 No 134% 87% 654 No 10.2% 8.7% 246 No
42-01 % of Trouble Reports With No Access Status - Res TX 7.2% 106% 806 Yes 7.2% 10.6% 8.07 Yes 93% 116% 4.71 Yes
42-02 % of Trouble Reports with No Access Status Bus TX 3.4% 4.8% 251 Yes 36% 4.4% 1,32 Yes 37% 4.6% 150 Yes
42-03 % of Trouble Re arts With No Access Status· UNEs TX 4.6% 96% 3.91 Yes 5.2% 9.5% (452 Yes 5.9% 10.3% 559 Yes
43-01 Av Install. Inlerval . VGPl TX H H 5.3 91 (6.76) Yes 40 102 12,70 Yes 5.5 94 826) Yes
43·02 Av Install Inlerval - DSl TX H H nla nl. Base <: 10 nla nla Base < 10 nla nla Base <: 10
43·03 Av Install, Interval - DDS TX H H 14.0 8.7 Base <: 10 10 64 Base <: 10 32.0 76 Base < 10
43-04 Av Installinierval- OSl TX H H 60 135 (2.12 Yes nla 10.5 Base < 10 50 12,4 2.30 Yes
43-05 Av Instan, Inlerval - OS3 TX H H nla 14,4 Base c; 10 nla 7.2 Base <: 10 nla 70 Base <: 10
43-06 Av Install. Interval - ISON/BRI TX H H 95 12,1 (1.85 Yes 10.1 103 018 Yes 11.2 9.8 181 No
43-07 Av InslaD Interval· ISDN/PRI TX H H 13.0 13.2 Base < 10 106 12.5 2.31 Yes 11.6 134 2.14) Yes
43-06 Av Inslall Inlerval - ISDN/Combo TX H H nla 12.1 Base < 10 nla 10.3 Base < 10 ni. 98 Base < 10
44-01 % Install.s Com \eled Within 20 Da s - VGPL TX 97.0% 92.2% 284 Yes 100.0% 88.9% 8.18 Yes 959% 884% 5.23 Yes
44-02 % Installs Com leted Within 20 Da s - DSl TX nla nla Base c; 10 nla nla Base < 10 nia nla Base < 10
44-03 % Installs Com leted Within 20 Oa s- DDS TX 100,0% 933% Base < 10 100.0% 100.0% Base <: 10 00% 88.9% Base < 10
44-04 % Install.s Com leted Within 20 Da - DS1 TX 100.0% 87.3% (1.88 Yes nla 90.3% Base <: 10 100.0% 876% (182 Yes
44-05 % In51all.s Com leted Within 20 Da - DS3 TX nla 750% Base < 10 nI. 100.0% Base < 10 nla 100.0% Base < 10
44-06 % Install.s Com leled Within 20 Da s -ISDN/SRI TX 91.2% 86.5% 1,10 Yes 93.1% 91,7% 059 Yes 967% 92,3% 201 Yes
44-07 % Install.s Com \eted Within 20 0 -ISON/PRI TX 100.0% 869% Base < 10 87.8% 83.6% 1.54 Yes 1000% 83.6% 5.34 Yes
44-06 % Instal!.s Com leted Within 20 Da s - ISDN/Combo TX nla 86.5% Base <: 10 nla 917% Base <: 10 nia 92.3% Base < 10
45-01 % SwaT Caused Missed Due Dales - VGPl TX H H 0.5% 44% 447 Yes 3.8% 5.3% 1.82 Yes 05% 5.9% (6.89 Yes
4502 % SWBT Caused Missed Due Dales - DSL TX H H nla ni. Base <: 10 nla nla Base <: 10 nia nla Base <: 10
45-03 % SWBT Caused Missed Due Dales - ODS TX H H 118% 14,3% 027 Yes 20.0% 80% Base <: 10 71% 125% 0.52 Yes
45-04 % SWBT Caused Missed Due Dales - OSl TX H H 46,2% 12.9% 459 No 48% 7.1% 0.40 Yes 25% 5.2% 075 Yes
45-05 % SWBT Caused Missed Due Dates - DS3 TX H H 29.6% 125% 129 Yes 6.3% 00% 0.63 Yes 105% 6.3% 0.51 Yes
45"06 % SWBT Caused Missed Due Dates - ISDN/BRI TX H H 19.2% 18.3% 0.31 Yes 184% 16,0% 1.34 Yes 158% 15.7% 0.06 Yes
45-07 % SwaT Caused Missed Due Oates - ISDN/PRI TX H H 00% 2.1% 213 Yes 11.3% 20% 16.35 No 0.0% 4.4% 387 Yes
45-06 % SWBT Caused Missed Due Oates ISON/Combo TX H H nla 18.3% Base < 10 nl. 16,0% Base < 10 nia 15,7% Base < 10
46-01 % Trouble Reoorts within 30 Da s - VGPL TX H H 0.0% 2.8% 1162 Yes 0.8% 2.1% 0.96 Yes 13% 2.8% 0,84 Yes
46-02 % Trouble Reports within 30 Davs - OSL TX H H ni. n'. Base <: 10 nla nla Base <: 10 nla n'. Base < 10
46-03 % Trouble Reports within 30 Daw - DDS TX H H 2.9% 9,5% I (104) Yes 0.0% 8.0% Base < 10 83% 125% 038 Yes
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Bench- Bench· Bench-
PM Description Area Tier 1 Tier 2 GLEG SwaT marl< Z-Value Resuh GLEG SWBT marl< Z-Value Result GLEG SWBT merl< Z-Value Result

46"04 % Trouble Re orts within 30 Days - OS1 TX H H 4,0% 8,6% OBl Ve. 00% 9.5% 1.48 Ves 5,1% 101% 0.99 Ves
46-05 % Trouble Re orts within 30 Days - OS3 TX H H 00% 63% (127 Ves 0.0% 16,7% 234 Ves O.ooki 18.8% 325 Ve.
46-06 % Trouble Re orts within 30 Da 5 - ISONIBRI TX H H 31% 51% (114) Ves 33% 51% (138 Ves 7,9% 51% 188 No
46-07 % Trouble Re orts within 30 Davs . ISDN/PRI TX H H nJa 01% Base <: 10 nla 00% Base <: 10 nJa 0.1% Base <: 10
46-08 % Trouble Re orts within 30 Davs ISDN/Combo TX H H nJa 5.1% Base <: 10 n/a 51% Base <: 10 nla 51% Base <: 10
47-01 % Missed Due Dales Due 10 lOF . VGPL TX L 0.2% 15% 2.59 Ves 0.0% 0,7% (253 Ves 00% 1,6% 392 Ves
47-02 % Missed Due Dales Due to lOF . DSL TX L nJa nJa , Base <: 10 nJa nJa Base <: 10 nla nla Base <: 10
47-03 % Missed Due Dales Due (0 lOF . DDS TX L 118% 48% 0.88 Ves 20.0% 40","" Base <: 10 0.0% 12,5% 1.38 Ves
4704 % Missed Due Dales Due to LOF 051 TX L 38% 3.0% 023 Ves 00% 3.2% 083) Ves 0,0% 1,7% 084 Ves
47-05 % Missed Due Dales Due 10 lOF - 053 TX L 0,0% 6.3% 1.31 Ves 31% 0.0% 044 Ve. 00% 6.3% 1.90 Ve.
47-06 % Missed Due Oates Due 10 lOF ISDN/SRI TX L 05% 2,9% (2.13 Ves 23% 18% 0.80 Ves 1,9% 2.2% (041 Ves
47-01 % Missed Due Dales Due 10 lOF - ISDNfPRI TX L 00% 01% 0.52) Ves 0.0% 0.0% 000 Ves 00% 0.0% 0.00 Ve.
47·08 % Missed Due Dales Due to lOF - ISDN/Combo TX L nJa 2,9% Base <: 10 nJa 1.8% Base 0( 10 nla 22% Base" 10
47-09 % Missed Due Dales Due 10 lOF :.. 30 Davs - VGPl TX L 00% 51% Base 0( 10 nla 23% Base 0( 10 nJa 10,01l~ Base 0( 10
41·10 % Missed Due Oates Due 10 LOF :.. 30 Days - DSl TX L nJa nJa Base 0( 10 nJa nJa Base 0( 10 nla nla Base <: 10
41-11 % Missed Due Dales Due 10 lOF :> 30 Da 5 - DDS TX L 00% 00% Base 0( 10 0.0% 0.0% Base" 10 nJa 333% Base <: 10
47-12 % Missed Due Dales Due to lOF :> 30 Da s·OS1 TX L 0.0% 41.1% Base <: 10 nJa 00% Base 0( 10 nJa 00% Base <: 10
47-13 % Missed Due Dales Due to lOF :.. 30 Da 5 - DS3 TX L nJa O.O°A! Base 0( 10 00"/" nla Base <: 10 nla 00% Base <: 10
47-14 % Missed Due Oates Due 10 lOF > 30Da s -ISDN/SRI TX L 0.0% 17,4% Base <: 10 0.0% 11,4% 106 Ve. 0.0% 87°,b (1.02 Ves
47-15 0,"" Missed Due Dates Due 10 lOF :> 30 Da s - ISONIPRI TX L nJa 00% Base <: 10 nla nJa Base <: 10 nJe nJa Base <: 10
47-16 % Missed Due Dates Due to LOF :> 30 Da s - ISON/Combo TX L nla 174% Base <: 10 nla 114% Base < 10 nJa 87% Base <: 10
4717 % Missed Due Dales Due to LOF :> 90 Da s· VGPL TX L 00% 10% Base <: 10 nla 00% Base <: 10 nJa 0.0% Base <: 10
47-18 % Missed Due Dales Due to LOF .. 90 Da s - DSL TX L nla nJa Base <: 10 nJa nJa Base <: 10 nJa nJe Base <: 10
47-19 % Missed Due Dales Due to lOF :> 90 Da s-OOS TX L 0.0% 0.0% Base < 10 00% 0.0% Base <: 10 nJa 00% Base <: 10
47·20 % Missed Due Dales Due 10 l.OF :> 90 Da s·DS1 TX L 00% 00% Base < 10 nJa 0.0% Base < 10 nJa 0.0% Base 0( 10
47-21 % Missed Due Dates Due 10 lOF > 90 Oa s - DS3 TX L nJa 0,0% Base < 10 00% nJa Base 0( 10 nJa 0.0% Base <: 10
47-22 % Missed Due Dales Due to LOF :> 90 Da s - ISDN/BRI TX L 00% 00% Base <: 10 00% 0,0% 000 Ves 0.0% 00% 000 Ve.
47-23 % Missed Due Dales Due to LOF ,. 90 Da s ISDN/PRI TX L nla 0.0% Base < 10 nJa nJa Base 0( 10 nJa nJa Base <: 10
47-24 % Missed Due Dales Due to lOF :> 90 Da s - ISDN/Combo TX L nJo 00% Base 0( 10 nJa 00% Base <: 10 nJa 0.0% Base < 10
48-01 Av Delay Days Due 10 LOF . VGPL TX 1.0 13.4 Base <: 10 nla 10.9 Base 0( 10 nJa 118 Base < 10
48-02 Av Dela Da s Due 10 lOF - DSl TX nJa nJa Base < 10 nla nJa Base < 10 nle nJa Base < 10
48-03 Av Dala Da Due 10 lOF - DDS TX 9.0 170 Base <: 10 28.0 7.0 Base <: 10 nJa 21.0 Base <: 10
48-04 Av Dela Da s Due 10 LOF - DS1 TX 10,0 213 Base < 10 nla 141 Base < 10 nJa 11,2 Base < 10
48-05 Av Oela Da s Due to lOF - 053 TX nla 1.0 Base < 10 22.0 nJa Base < 10 nJa 20 Base 0( 10
48-06 Av Dela Da due to lOF . ISDN/SRI TX 520 161 ...... Base < 10 225 137 2.04 No 8.4 12.2 1.03) Ve.
48-07 Av Dela Da due to lOF • ISDN/PRI TX nla 12.0 Base < 10 nla nJa Base < 10 nla nJa Base 0( 10
48-08 Av Dela Da due 10 lOF - ISDN/Combo TX nJa 16.1 Base < 10 nla 13.7 Base <: 10 nJa 12.2 Base <: 10
49·01 Av Dela Da s for SWBT Caused Missed Due Dales - VGPl TX M 10 79 Base <: 10 7.1 16.4 271 Ves 28 15,3 Base <: 10
49-02 Av Oela Da s for SWaT Caused Missed Due Dates - OSl TX M nJa nJa Base < 10 nJa nJa Base < 10 nJa nJa Base <: 10
49-03 Av Dela Da s for SWBT Caused Missed Due Dates - DDS TX M 90 10.0 Base 0( 10 28.0 40 Base <: 10 16,0 210 Base < 10
49-0. Av Dela oa s for SWBT Caused Missed Due Dales - DSl TX M 77 10.1 (057 Ve. 4.0 14,8 Base 0( 10 50 131 Base < 10
49-05 Av . Dela Oa s for SWBT Caused Missed Due Dales ~ DS3 TX M 12.6 1.0 Base < 10 160 nJa Base <: 10 28.B 2.0 Base < 10
4906 Av Dela Da s for SWBT Caused Missed Due Dales - ISDN/SRI TX M 12.1 12.2 001 Ves 12,0 9.5 1.07 Ve. 1'.4 9.0 1.20 Ves
49-07 Av . Dela Da s for SWBT Caused Missed Due Dates - ISDN/PRI TX M nJa 24.9 Base 0( 10 15.6 88 4.81 No nJe 9.6 Base < 10
49-08 Av Dela Oa s lor SWBT Caused Missed DUB Dales· ISDN/Combo TX M nla 122 Base <: 10 nla 9.5 Base <: 10 nJa 90 Base < 10
50-01 % SWBT Caused Missed Due Dates:> 30 Da s - VGPl TX L 0.0% 0.2% (0.93 Ve. 0.0% 1.1% 321 Ves 0.0% 04% ..... (183 Ve.
50-02 % SWBT Caused Missed Due Dales> 300a - DSl TX L nJa nla ..... Base <: 10 nJa nJa Base <: 10 nJa nJa Base <: 10
50-03 % SWBT Caused Missed Due Dates:> 30 Da s- DDS TX L 0,0% 0.0% 0.00 Ve. 00% 00% Base < 10 0.0% 4,2% 077 Ve.
50-04 % SWBT Caused Missed Due Dales> 30 Da s - oSl TX L 0,0% 15% 063 Ves 0.0% 0.7% 0,39 Ve. 00% 03% 0.37 Ves
SO-05 % SWBT Caused Missed Due Dates" 30 Da s - OS3 TX L 0.0% 0.0% 0.00 Ve. 0.0% 0.0% 000 Ves 3.5% 0,0% 076 Ve'
50-06 % SWBT Caused Missed Due Dales:> 30 Da 5 ·ISDN/BRI TX L 23% 1,9% 044 Ve. 1.4% 1.1% 0,63 Ve. 16% 0.8% 1.Bl No
50-07 % SWBT Caused Missed Due Dates:> 30 Da s·ISDN/PRI TX L 0.0°,"" 0.6% 1.11 Ve. 00% 0.4% 156 Ves 0.0% 0.1% (055 Ve.
SO-08 % SWBT Caused Missed Due Dales:> 30 Davs - ISDN/Combo TX l nJa 1.9% Base <: 10 nJa 1.1% Base < 10 nla 0.8% Base < 10
52-01 Mean Time 10 Restore - VGPl - Dispatch TX H H 7.0 6.8 0,15 Ve. 76 83 087 Ves 6.7 52 098 Ve.
52-02 Mean Time to Restore - DSL • Dispalch TX H H nla nJa Base < 10 nla nJa Base <: 10 nla nla Base <: 10
52-03 Mean Time to Restore DDS· Dis alch TX H H 35 15.8 Sase < 10 35 3.8 Base < 10 4.2 7.6 Base <: 10
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52-04 Mean Time to Restore OS1 Dis atch TX H H 5.8 41 Base <: 10 57 78 Base <: 10 52 3.4 Base <: 10
52·05 Mean Time to Restore - DS3 . Dispatch TX H H n/a 95 Base <: 10 nla 15.2 Base <: 10 21 4.7 Base <: 10
52-06 Mean TlfT1e to Restore· ISDN/SRI - Dis alch TX H H 9.2 162 065 Yes 51 116 072 Yes 65 8.5 064 Yes
52·07 Mean Time 10 ReslOle· ISDN/PRI - Dispatch TX H H 62 116 Base <: 10 2.1 5.2 Base <: 10 14 40 Base <: 10
52-08 Mean Time to Restore ISDN/Combo - DiSDatch TX H H n/a 162 Base.:; 10 n/a 11.6 Base..: 10 nla 8.5 Base <: 10
52·09 Mean Time 10 Reslore - VGPl . No Dis alch TX H H n/a 31 Base <: 10 0.6 26 Base <: 10 1.3 3.0 Base <: 10
52·10 Mean Time to Restore - DSl - No Dis atch TX H H nla nla Base <: 10 nla n/a Base <: 10 n/a nla Base <: 10
52·11 Mean Time 10 Restore - DDS - No Dis etch TX H H nla 09 Base <: 10 nla 0.4 Base < 10 nla 3.4 Base <: 10
52-12 Mean Tme to Restore - DS1 - No Dis atch TX H H n/a 17 Base <: 10 nla 51 Base <: 10 11 1.1 Base < 10
52-13 Mean Time to Restore - OS3 . No Dis alch TX H H n/a 12 Base <: 10 nla 0.2 Base <: 10 nla 6.8 Base <: 10
52-14 Mean Time to Restore - ISDN/BRI - No Dis atch TX H H 0.0 92 0.49 Yes 04 71 053 Yes 0.2 3.9 029 Yes
52·15 Mean Time to Restore· ISDN/PRI - No Dis atch TX H H n/a 26 Base <: 10 1.1 2.6 Base <: 10 2.3 4.0 Base <: 10
52-16 Mean Time to Restore - ISDN/Combo - No Dispatch TX H H n/a 9.2 Sase <: 10 n/a 71 Base <: 10 nla 3.9 Base < 10
53-01 % Re eat Re or1s - VGPL TX H H 38% 12.1% 1.82 Yes 10,9% 132% 0.50 Yes 17.3"A> 11,4% 1 33 Yes
53·02 % Re eat Re arts OSL TX H H nla nla Base <: 10 n/a nla Base <: 10 n/a nla Base < 10
53·03 % Re eat Rcarts - DOS TX H H 333% 63% Base <: 10 00% 22.5% Base < 10 00% 10.5% Base <: 10
53-04 %Re al Re arts OS1 TX H H 00% 189% Base <: 10 00% 21,1% Base <: 10 455% 18.8% 2.21 Nrj

53-05 %Re eat Re arts· DS3 TX H H nla 364% Base <: 10 nla 00% Base <: 10 00% 00% Base <: 10
53-06 %Re eat Re arts ISON/BRI TX H H 2.6% 32% (0.22) Yes 8,8% 26% 272 No 12,7% 2.7% 4.93 No

53 07 % Re eat Re ar1s ISDN/PRI TX H H 0.0% 01% Base <: 10 25.0% 00% Base <: 10 00% 01% Base <: 10
53-06 % Re eat Re arts ISDN/Combo TX H H nla 32% Base 0( 10 n/a 28% Base <: 10 nla 27% Base <: 10
54-01 Failure Fre uenc - VGPL TX L 04% 07% 3.62 Yes 0,4% 0.7% 307 Yes 0,4% 07% 4.02 Yes
5-4-02 Failure Fre l lenc - OSL TX L nla nla Base c:: 10 nla nla Base < 10 nla nI. Base c:: 10

54·03 Failure Fre uenc . DDS TX L 2,6% 2.3% 020 Yes 1,7% 2.0% 023 Yes 2.9% 1.9% 0.86 Yes
54-04 Failure Fre uen - 051 TX L 5.7% 58% 0,02 Yes 1,8% 5.5% 165 Yes 7.5% 58% 066 Yes
54·05 Failure Fre uenc - DS3 TX L 0.0% 5.1% 1.90 Yes 00% 42% 209 Yes 1.3% 40% 155 Yes
54-06 Failure Fre uenc -ISDN/SRI TX L 2.0% 32% 299 Yes 2.6% 2.6% 062 Yes 2.6% 27% (011 Yes
54 07 Failure Fre uene - ISONIPRI TX L 0.1% 01% 0.08 Yes 0.'% 00% 179 No 0,1% 0.1% 0.02 Yes
54·06 Failure Fr uene - ISDN/Combo TX L nla 32% Base <: 10 n/a 28% Base < 10 nla 27% Base <: 10

55-01.1 Av Install Interval 80 dB Lao 1-10 Loops TX 3.0 30 0.03) Yes 29 30 (0.07 Yes 2.9 30 0.05 Yes
55-012 Av Inslall Inlerval - 8 0 dB Loa (11-20 LOODS TX 61 7.0 (0.90 Yes 4.2 7.0 2.82 Yes n/a 70 Base <: 10
55-01 3 Av Install Interval 8.0 dB Loa Over 20 Lao 5 TX nla 100 Base c:: 10 nla 100 Base <: 10 nla 100 Base <: 10
55-02.1 Av InstalL Interval - 5,0 dB Lao 1-10 LOODS TX n/a 3.0 Base <: 10 n/a 30 Base c:: 10 22 3.0 0.80 Yes
55-022 Av Inslall Interval - 50 dB L (11-20 loo s TX nI. 7.0 Base <: 10 n/a 7.0 Base < 10 nla 70 Base <: 10
55-02.3 Av Inslall Interval - 5.0 dB Loa Over 20 loo s TX nla 10.0 Base <: 10 n/a 100 Base < 10 nla 10.0 Base < 10
55-03.1 Av Install Interval - BRI Loop I 1-10 Loops TX 4.7 30 1,73 No 2.9 3.0 0.06 Yes 52 30 224 No
55-03,2 Av Install. Interval - BRlloo 11·20 loo s TX nla 7.0 Base 0( 10 nla 70 Base < 10 nla 7.0 Base <: 10
55-033 Av InslaD Inlerval - BRILoop ,Over 20 LooPS TX nla 100 Base < 10 nla 10.0 Base < 10 n/a 10 a Base <: 10
55-04,1 Av . Install, Interval - OS 1 Looo AN Orders TX n/a 3.0 Base <: 10 n/a 30 Base <: 10 nla 30 Base c:: 10
55-051 Av Inslall. Interval - Anal Line Port All Orders TX n/a 20 Base <: 10 nla 20 Base <: 10 15 20 0.8 Yes
5506,1 Av Install. Interval - AnakxJ Trunk Port All Orders TX nla 30 Base c:: 10 n/a 30 Base <: 10 2.2 30 0.60 Yes
55-07.1 Av Inslallinterval· 051 Dedicated Circuit 1-10 Circuits TX nla 3.0 Base < 10 nla 30 Base < 10 nla 30 Base <: 10
55-072 Av Install, Interval· OS 1 Dedicated Circuit 11·20 Circuits TX nla 5.0 Base <: 10 nla 50 Base <: 10 nla 5.0 Base <: 10
55-073 Av Install. Inlerval- OSl Dedicated Circuit Over 20 Circuits TX nla 00 Base < 10 nla 0.0 Base 0( 10 nla 00 Base < 10
55-081 Av Install Interval - OS3 Dedicated Circuit 1-10Circuils TX nla 3.0 Base <: 10 niB 30 Base <: 10 nla 3.0 Base < 10
55-08,2 Av Inslall, Interval - 053 Dedicated Circuit 11-20 Circuits TX n/a 50 Base <: 10 n/a 50 Base < 10 n/a 50 Base <: 10
55-083 Av Install. Interval - OS3 Dedicated Circuit (Over 20 Circuits TX nla 0.0 Base < 10 nla 00 Base 0( 10 n/a 00 Base <: 10
55,1-01 Av Inslallation Interval - DSL - No Conditionina TX Y Y nI. n/. Base 0( 10 95 78 Base <: 10 68 58 066 Yes
551-02 Av Installation Interval OSL - CondItioning TX Y Y nla n/a Base c:: 10 95 12.0 1,25 Yes 16.4 95 ". 4.14 No

56·011 % Installed Within "x" Da s - 8.0 dB Lao 1·10 Looos TX H H 905% 95.0% 4SO No 98,7% 95.0% 3.66 Yes 98,4°A> 95.0% (3.37) Yes
56-012 % Installed Within M X" Da s - 80 dB Loo 11-20 L s TX H H 80.0% 95.0% 15.00 No 1000% 95.0% (500) Yes 100.0% 95.0% Base <: 10
56-013 % Installed Within "x" Da s - 8,0 dB Lao (Over 20 LoaDs TX H H 100.0% 95.0% Base <: 10 100.0% 95,0% Base c:: 10 nla 950% Base <: 10
56-02,1 % Installed Wilhin "x" Oa 5 - 50 dB Loo 1-10 LOODS TX H H 100.0% 95,0% Base <: 10 833% .... 95.0% Base <: 10 100.0% 95.0% 5.00 Yes
56-02.2 % Installed Within "x" Da s - 5.0dB l 11-20 Loo s TX H H 1000% 95.0% Base <: 10 n/a 95,D°A> Base <: 10 SO 0% 950% Base <: 10
56-023 % Installed Within -x" Oa - 5.0 dB Loa Over 20 Loops TX H H n/a 95.0% Base c:: 10 nla 95D% Base <: 10 n/a 95.0% 8ase < 10
56·03.1 % Installed Within "x" Da - BRI LOOD I 1-10 Looos TX H H 667% 95.0% 26.33 No 93.9% 95,0% 1.06 Yes 600% 950% 15.00 N(I
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56-032 % Installed Within "x" Da s· SRI Looo (11-20 LOODS TX H H nia 95.0% Base" 10 n/a 9SG% Base" 10 n/a 95.0% Base < 10
56-033 % Installed Within ~)(H Oa s - SRI Loop Over 20 loops TX H H nla 95.0% Base <: 10 nla 95.0% Base <: 10 n/a 950% Base < 10
56-04 1 % Installed Within "x" Oa s - OS 1 loop All Orders TX H H 16,7% 95.0% Base" 10 857% 950% 9 29 No 680% 95.0% 27.00 No
56051 % Installed Within y' Oa 5 . Analo Line Port All Orders TX H H 833% 95.0% Base" 10 100,0% 95.0% Base" 10 90,5% 950% 452 NlJ
56-06 1 % Inslalled Within "x" Da s - Analog Trunk Port (All Orders TX H H B8.9% 95.0% Base « 10 nla 950% Base <: 10 00% 95,0% Base" 10
56-071 % InstaUed Within "x" Da s DSl Dedicated Circuit (1·10 Circuits TX H H 0,0% 95,0% Base < 10 0.0% 95.0% Base <: 10 0,0% 950% Base <: 10
56-072 % InslaKed Within "x" Da s - OS 1 Dechcated Circuit 11·20 Circuits TX H H n/a 95.0% Base <: 10 n/. 95,0% Base <: 10 nI. 95.0% Base < 10
56·081 % Installed Within "x" Da s DS3 Dedicated Circuit 1 10 Circuits TX H H nla 950% Base < 10 0.0% 950% Base <: 10 n/a 950% Base <: 10
56-082 % Installed Wilhin "x" Davs - DS3 De<hcated Circuit 11-20 Circuits TX H H nla 95.0% Base <: 10 nla 950% Base < 10 n/a 95,0% Base < 10
57-01 Av Res onse Time for Loo Make-Up Information TX L M 45 27 Base < 10 3.0 3.2 0.92 Ves 27 33 (572) Ves
58-01 % SWBT Missed Dales Due - 80 dB Loop Field Work TX H H 29% 11.7% 3.60 Ves 03% 120% (685 Ves 05% 114% 7.19 Ves
58-02 % SWBT Missed Dates Due - 80 dB Lao No Field Work TX H H 05% 03% 173 NG 0,4% 0.3% 089 Ves 0.5% 0,3% 146 Ves
58-03 % SWBT Missed Dales Due - 5.0 dB Loop TX H H 55% 4.4% 1,36 Ves 20% 53% 294 Ves 12% 5,9% 3.13) Ves
5804 % SWBT Missed Dates Due - BRI loop TX H H 21,2% 183% 1.02 Ves 5,2% 16.0% 457 Ves 11.2% 15.7% 201 Ves
58-05 % SWBT Missed Dales Due - ISDN BRI Port TX H H nla 18.3% Base <: 10 nI. 160% Base < 10 00% 15.7% Base < 10
58-06 % SWBT Missed Oates Due - OS1 Loo with Test Access TX H H 190% 12.9% 1.76 ~JI) 31% 7,1% 1.56) Ves 12.5% 5.2% 293 No
58-07 % SWBT Missed Dales Due - DS1 Dedicated Transport TX H H 0,0% 12,9% Base <: 10 00% 71% Base < 10 31,6°Al 5.2% 554 No
58-08 % SWBT Missed Dates Due - ISDN/PRI TX H H nla 2.1% Base < 10 nla 2.01lA! Base <: 10 00% 44% (306 Ves
58-09 % SWBT Missed Dales Due· DSL TX H H nla n/a Base <: 10 158% 4.1% 2.52 No 9,4% 3.41lA! 3,52 No
58-10 % SWBT Missed Dates Due - Analoa Trunk Port TX H H 00% 4.4% Base <: 10 0,0% 5.3% Base <: 10 0.0% 5.9% Base < 10
58-11 % SWBT Missed Dates Due - Subtending DO Combination Trunks TX H H n/a 4.4% Base <: 10 n/. 5.3% Base <: 10 100.0% 5.9% Base <: 10
58-12 % SWBT Missed Oates Due - OS3 Dedicated Transport TX H H 14.3% 12.5% Base <: 10 0.0% 00% 000 Ves 36.4% 63% 1,98 No
58-13 % SWBT Missed Dates Due - Oarlo; Fiber TX H H 327% 125% .... 1.58 Ves 683% 0.0% 3.30 No 667% 63% 339 No
58-1-4 % SWBT Missed Dates Due - Analog Line Port TX H H 0.0% 44% Base <: 10 125% 53% Base <: 10 18.2% 59% 295 No
59·01 "4 Trouble Re orts within 30 0 - 8.0 dB Loco TX H H 2.8% 36% 4.03 Ves 4.2% 3.4% 3.47 No 53% 3.3% 7.46 No
59-02 % Trouble Re arts wrtrnn 30 Da - 50 dB looo TX H H 3.5% 2.8% 0,97 Ves 23% 21% 0.26 Ves 3.6% 2.8% 0.73 Ves
59-03 0A! Trouble Re orts within 30 Da s BRlloop TX H H 5.6% 51% 0.30 Ves 4.6% 51% 0,32 Ves 10,2% 5.1% 363 No
59-04 0A! Trouble Re arts within 30 Da s - ISDN BRt Port TX H H nla 5,1% Base c:: 10 nla 51% Base < 10 0,0% 5.1% Base <: 10
59-05 % Trouble R Ofts within 30 0 - DSlloo TX H H 4.3% 8,6% 1.64 Ves 2.4% 9.5% 251 Ves 3.3% 10.1% (292 Ves
59-06 % Trouble R orts within 30 Da 5 - OS 1 Dedicated Transport TX H H 0.0% 8,6% Base <: 10 0.0% 95% Base < 10 0.0% 101% 2.05 Ves
59·07 % Trouble Re arts within 30 Oa s - ISON/PRI TX H H nla 0.1% Base < 10 n/a 0,0% Base < 10 00% 01% (0.46 Ves
59·08 % Trouble Re arts wilhin 30 Da 5 - DSL TX H H nla n/. Base <: 10 00% 83% 1.31) Ves 5.6% 91% (135 Ves
59-09 % Trouble Re arts within 30 Da s - Analog Trunk Port TX H H 0.0% 28% Base <: 10 111% 2,1% Base < 10 0,0% 28% Base <: 10
59-10 % Trouble Re arts within 30 Da s - Sublendina DO Combination Trunks TX H H nla 2.8% Base < 10 nla 2.1% Base < 10 0.0% 2.8% Base < 10
59-11 % Trouble Re arts within 30 Da s - DS3 Dedicated Transport TX H H 0.0% 6.3% Base < 10 0.0% 167% 140 Ves 00% 18.8% 1,46 Ves
59-12 % Trouble Re orts within 30 Da 5 - Dark Fiber TX H H 00% 6.3% 1.B7 Ves 0.0% 16.7% (3.26 Ves 0.0% 18.8% 159) Ve.
59-13 % TroubleR rts withm 30 Oa s - Analoa Line Port TX H H 0.0% 28% Base < 10 0.0% 21% Base <: 10 12.1% 2.8% 3.17 No
60-01 % Missed Due Oates Due to lOF . 8,0 dB loa TX L 0.2% 8.2% 12.55) Ves 0.1% 8.4% 13.22 Ves 0,1% 80% 1234 Ves
60-02 % Missed Due Dales Due 10 LOF· 50 dB Loop TX L 0.0% 1.5% 3.37 Ves 07% 07% 005 Ves 1.2% 1,6% 0.51 Ves
60-03 OM Missed Due Oates Due to lOF - SRI looo TX L 68% 2.9% 3.01 No 2.4% 1.8% 0.71 Ves 4.5% 2.2% 2,46 No
60-04 % Missed Due Oates Due to LOF - ISDN BRI Port TX L nla 2.9% Base <: 10 nla 18% Base <: 10 0.0% 2.2% Base <: 10
60-05 % Missed Due Oates Due 10 lOF - DSl loop TX L 42% 3.0% ... 0.67 Ves 08% 3.2% 1.45 Ves 14% 1.7% 0,31 Ves
60-06 % Missed Due Dales Due to LOF - OS1 Dedicated Transoort TX L 0,0% 3.0% Base <: 10 0.0% 3.2% Base <: 10 0.0% 1.7% 082 Ves
60-07 % Missed Due Dales Due to lOF - ISDN/PRI TX L n/. 0.1% Base < 10 nla 0.0% Base < 10 00% 0.0% 000 Ves
60-08 % Missed Due Dates Due to LOF - DSL TX L n/a nla Base <: 10 00% 09% 0.41 Ves 3.9% 1.0% 317 No
60 09 % Missed Due Dates Due to lOF . Analoa Trunk Port TX L 0.0% 1.5% Base < 10 0.0% 0,7% Base < 10 00% 1,6% .... Ba5e <: 10
60-10 % Missed Due Dales Due 10 LOF - Subtendin DOC Trunks TX L nla 1.5% Base <: 10 nI. 0.7% Base < 10 0.0% 16% Base <: 10
60·11 0A! Missed Due Dates Due to LOF DS3 DedIcated TransDort TX L 0,0% 6.3% Base < 10 0,0% 0,0% 0.00 Ves 0.0% 6.3% 1084 Ves
60-12 % Missed Due Dates Due to lOF - Dark Fiber TX L 0,0% 6.3% 1.87 Ves 00% 0.0% 0.00 Ves 0.0% 6.3% 0.88 Ves
60-13 % Missed Due Oates Due to LOF - Analog line Port TX L 00% 1,5% .. Base <: 10 0.0% 0,7% Base <: 10 OooAl 1.6% 074) Ves
60-14 % Missed Due Dates Due to LOF - 8,0 dB loop> 30 Davs TX L 33.3% 8.7% Base <: 10 00% 11.1% Base < 10 0.0% TO.O% Base <: 10
60-15 % Missed Due Dates Due tQ LOF - 50 dB Lao > 30 Days TX L nla 5.1% Base <: 10 00% 2,3% Base < 10 00% 10.0% Base <: 10
60-16 % Missed Due Dates Due to LOF - BRI Loop > 30 Days TX L 0.0% 17.4% 1.64 Ves 333% 11.4% Base < 10 8.3% 8.7% 0.04 Ves
60-17 % Missed Due Dates Due to lOF - ISDN BRI Port > 30 Da s TX L nla 17.4% Base < 10 nla 11.4% Base c:: 10 nla 8.7% Base < 10
60-18 % Missed Due Dales Due to lOF - DS1 loo > 30 Days TX L 0.0% 41.7% Base <: 10 00% 0.0% Base < 10 0.0% 00% Base <: 10
60-19 % Missed Due Oates Due to LOF - OSl Dedicated TranSDort > 30 Davs TX L nla 41.7% Base <: 10 nla 0.0% Base <: 10 nla 0.0% Base < 10
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60·20 % Missed Due Dales Due to LOF ISDN/PRI" 30 Days TX L n/. 0.0% Base <: 10 n/. nI. Base <: 10 nI. nI. Base <: 10
6021 % Missed Due Dates Due to LOF - DSl ;. 30 Davs TX L nI. nI. ... Base <: 10 n/. 10.0% Base < 10 00% 7.9% Base < 10
60·22 % MIssed Due Dales Due to lOF Anal Trunk Port ;,. 30 Days TX L nI. 5,1% Base <: 10 n/. 23% Base <: 10 nI. 10,0% Base <: 10
60·23 % Missed Due Dales Due 10 lOF . $ublending DOC Trunks" 3003 S TX L nI. 5,1% Base < 10 n/. 2.3% Base <: 10 nla 10,0% Base <: 10
60-24 % Missed Due Dales Due to lOF . OS3 DedIcated Transoort ,. 300a...s TX L n/. 00% Base <: 10 nfa nla Base <: 10 n/. 0.0% Base <: 10
6025 % Missed Due Dates Due 10 LOF " Dark Fiber" 30 Davs TX L n/. 00% Base <. 10 nI. n/. Base <. 10 nl. 0,0% Base <. 10
6Q.26 % Missed Due Dates Due to LOF AnaloQ Line Port :.> 30 Days TX L n/. 5.1% Base <. 10 n/. 23% Base <. 10 nI. 10.0°At Base <. 10
60·27 % Missed Due Dales Due to LOF . B 0 dB Loco :.> 90 Da s TX L 00% 05% Base <.10 0.0% 0.6% Base <.10 00% 07% Base <. 10
60-26 % Missed Due Dates Due to LOF 50 dB Loop:.> 90 Davs TX L nI. 10% Base <. 10 00% 0,0% Base <.10 0.0% 0.0% ..... Base <. 10
6029 % Missed Due Dales Due to LOF • SRI LOOD > 90 Days TX L 0,0% 0,0% 0.00 Yes 0.0% 0.0% Base <. 10 0.0% 0.0% 000 Yes
60·30 % Missed Due Dates Due to LOF - ISDN BRI Port > 900a s TX L nI. 0.0% Base <. 10 nI. 00% Base <. 10 nI. 0.0% Base <. 10
60-31 % Missed Due Dates Due to LOF . OS1 Loop> 90 Oavs TX L 00% 0.0% Base <. 10 00% 00% Base <. 10 00% 00% Base <. 10
60-32 % Missed Due Dates Due to LOF OS1 Dedicated Transoort:.> 90 Days TX L n/. 0,0% Base <. 10 n/. 00% Base <. 10 nI. 0.0% Base <. 10
60·33 % Missed Due Dales Due to LOF - ISDN/PRI :.> 90 Da s TX L nia 00% Base <. 10 n/. nI. Base <. 10 nI. nI. Base <. 10
60-34 % Missed Due Dates Due to LOF - OSL > 90 Days TX L nl. nI. Base <. 10 nla 00% Base <. 10 0.0% 0.0% Base <. 10
60·35 % Missed Due Oates Due to LOF - AnaloQ Trunk Port> 90 Da s TX L n/. 10% Base <. 10 n/. 0.0% Base <. 10 nI. 00% Base <. 10
60·36 % Missed Due Oates Due to LOF - Subtendlng DOC Trunks> 90 Days TX L n/. 1.0% Base <. 10 niB 0.0% Base <. 10 n/. 0.0% Base <. 10
60·37 % Missed Due Dales Due to LOF - OS3 Dedicated TransDort > 90 Davs TX L n/a 0.0% Base <. 10 nl. n/. Base <. 10 nla 00% Base <. 10
60·38 0-" Missed Due Oates Due to Lor - Dar1l Fiber> 90 Davs TX L nla 0.0% Base <. 10 n/. n/. Base <. 10 niB 0.0% Base <. 10
60-39 % Missed Due Oates Due to LOF - Analog Line Port> 90 Oa s TX L nI. 1.0% Base <.10 n/. 00% Base <. 10 nI. 0.0% Base <. 10
61·01 A. Delay Days Due to LOF - B 0 dB Loop TX 227 11.2 Base<.10 00 12.3 Base <. 10 27,0 119 Base <. 10
61-02 A. Dela Oa s Due to lOF 5.0 dB loo TX n/. 13,4 Base <. 10 60 109 Base <.10 20 11.B Base <. 10
61-03 A. Delay Da s Due to lOF - BRlloop TX 12,8 16.1 069 Yes 24.5 13,7 Base <. 10 13.4 122 .... 0.35 Yes
61·04 A. Delav Days Due 10 lOF - ISDN BRI Port TX nI. 16.1 Base <. 10 nfa 137 Base < 10 nI. 122 Base <. 10
61-05 A. Dela Da s Due to lOF· DSl loa TX 93 213 Base <. 10 12,0 141 Base <.10 100 112 Base < 10
61-06 A. Dela Da s Due to LOF oSl Dedicated Trans ort TX n/. 21.3 Base < 10 nI. 141 Base <. 10 nI. 11,2 Base <. 10
61-07 A. Oela Os s Due to lOF· ISDN/PRI TX nia 120 Base <. 10 nI. nI. Base <. 10 n/a n/. Base <. 10
61-08 A. Deta oa s Due to lOF - OSL TX nI. nI. Base <. 10 niB 140 Base <.10 74 9.6 Base <. 10
61·09 A. Dela Da s Due to LOF - Analog Trunk Port TX n/a 13.4 Base <. 10 nI. 10,9 Base <. 10 nla l1B Base <. 10
61·10 A. Dela Oa s Due 10 lOF . Subtendina DOC Trunks TX n/. 13.4 Base <. 10 nla 10.9 Base <. 10 n/. 116 Base <. 10
61·11 A. Dela Oa s Due to LOF· DS3 Dedicated Trans ort TX nI. 1.0 Base <. 10 nI. nla Base <. 10 niB 2.0 Base <. 10
61-12 A. Dela Da s Due to lOF - Dark Fiber TX nfa 10 Base < 10 nI. nI. Base <. 10 nla 20 Base < 10
61 13 A. Dela Da s Due to lOF . Analoa Line Port TX nI. 13.4 Base <. 10 n/a 109 Base <. 10 nI. 11.B Base <. 10
62·01 A. Dela Os s for SWBT Missed Due Dates· 8 0 dB loa Fiekl Work TX M 152 6.1 Base <. 10 3.0 6.8 Base <.10 140 6.5 Base <. 10
62-02 A. Del. Oa s for SWBT Missed Due Oates - 80 dB Loop No Field Work TX M 11,4 9.2 Base <. 10 33 136 Base <. 10 14.4 92 Base <. 10
62-03 A. Dela Da s for SWBT Missed Due Dales - 5.0 dB lOOD TX M 43 79 (1.08 Yes 6.0 164 Base < 10 20 15.3 Base <. 10
62·04 A. Dela Da s for SWBT Missed Due Dates - SRI loo TX M 108 12.2 (0.45 Yes 204 95 195 No 10.4 90 0.43 Yes
6205 A. Oela Oa s for SWBT Missed Due Dates - ISDN BRI Port TX M nla 12.2 Base <.10 n/. 9.5 Base < 10 niB 90 Base < 10
62-06 A. Dela Da s for SWBT Missed Due Oates - 051 Looo TX M 64 10,1 (116 Yes 170 148 Base <. 10 86 13,1 0.70 Yes
6207 Av . Dela Da s for SWBT Missed Due Dales - OS 1 Dedicated Trans art TX M n/. 101 Base <. 10 nI. 14,8 Base <. 10 135 131 0.06 Yes
62-08 A. Dela Da s for SwaT Missed Due Dales - ISDN/PRI TX M n/. 24.9 Base <. 10 niB 86 Base < 10 n/. 9.6 Base <. 10

62·09 A. Oela Da s for SWBT Missed Due Oates OSl TX M niB nI. Base <. 10 27 7.5 Base <. 10 93 6.4 1.00 Yes
62·10 A. Oela Da s for SWBT Missed Due Dates - AnalOg Trunk Port TX M nI. 7.9 Base < 10 ni. 16.4 Base <. 10 nla 15.3 Base <. 10
62·11 A. Dela Da s for SWBT Missed Due Dates Subtendina DOC Trunks TX M nI. 7.9 Base <. 10 nI. 16.4 Base <. 10 1360 15,3 Base < 10
62·12 A. Delav Davs fOI SWBT Missed Due Dales - 053 Dedicated TransDort TX M 22.0 1.0 Base <. 10 niB nI. Base < 10 10.3 20 Base <. 10
62·13 Av Dela Oa s for SWBT Missed Due Oates· Dark Fiber TX M 10.9 1.0 13.34 No 31.6 nI. nla 45.1 2.0 Base <. 10
62-14 Av Delay Days for SWBT Missed Due Dates· Analoo line Port TX M n/a 7.9 Base <. 10 40 16.4 Base <. 10 3.8 15.3 Base <. 10
63-01 % SWBT Caused Missed Due Oates> 30 Oa s - 8.0 dB Loa Field Wor1l TX L 0.6% 0.8% 0.27 Yes 0.0% 1.0% 191 Yes 0.0% 0.9% 195 Yes
63-02 % SWBT Caused Missed Due Oates> 30 Da s • 8.0 dB loop No Field Work TX L 0.1% 00% .... 0.95 Yes 0.0% 0.0% (0.80 Yes 0.1% 00% 409 Nfl

63-03 % SWBT Caused Missed Due Dates> 300a s - 5.0 dB LOOD TX L 00% 0,2°At 1.07 Yes 0.0% 11% 2,18 Yes 0.0% 0.4% 0.94 Yes
63-04 oAt SWBT Caused Missed Due Dales> 30Da s· BRlloop TX L 1,0% 19% 069 Yes 1.2% 1,1% 0.21 Yes 0,4% 08% (081) Yes
63-05 % SWBT Caused Missed Due Dates> 30Da - ISDN BRI Port TX L n/. 1.9% Base <. 10 n/. 1.1% Base < 10 0.0% 0.8% Base <. 10
63-06 % SWBT Caused Missed Due Dates> 30 Os ·OSllooD TX L 0.0% 1.5% 148 Yes O.B% 0.7% 0.09 Yes 0.9% 0.3% .... 084 Yes
63-07 oAt SWBT Caused Missed Due Dates> 300a s . OS1 Dedicated Transport TX L 00% 1.5% Base <. 10 0,0% 0.7% Base <. 10 0.0% 0.3% 0.36 Yes
63-0B oAt SWBT Caused Missed Due Oates> 30Da s -ISDN/PRJ TX L nfa 0.6% Base < 10 n/. 0.4% Base <. 10 0.0% 01% 043 Yes
63-09 % SWBT Caused Missed Due Dates> 30Da s - DSl TX L nla nI. Base <. 10 0.0% 0,2% 020 Yes 0.8% 0,1% 1.88 Nc·
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63·10 % SWBT Caused Missed Due Dates> 30 Da s Analo T funk Por1 TX L 00% 0.2% Base « 10 0.0% 11% Base < 10 0.0% 0.4% Base < 10
6311 % SWBT Caused Missed Due Dates;>. 30 Oa s - Sublendion DOC Trunks TX L nI. 02% Base « 10 nla 1 ,% Base « 10 1000% 04% Base « 10
63-12 % SWBT Caused Missed Due Dates> 30 Oa 5 - OS3 Dedicated Transoort TX L 00% 0,0% Base « 10 0.0% 0.0% 000 Yes 00% 00% 000 Yes
6313 % SWBT Caused Missed Due Dales;>. 30 Oa . Dark Fiber TX L , 8% 00% 0.54 Yes 397% 00% '.93 No 583% 0,0% 353 No
63-14 % SWaT Caused Missed Due Dates> 30Da s· Analoc Line Port TX L 00% 0.2% Base < 10 0.0% 11% Base < 10 0.0% 0.4% (0.35 Yes
65-01 Trouble Re ortRale-80dBL with Tesl Access TX H H 2,0% 25% (3.49 Yes 25% 23% '52 Yes 22% 2'% OB7 Yes
85-02 Trouble Re ort Rate - 50 dB Loop with Test Access TX H H 20% 0.7% 7.4' No 1.8% 0,7% 572 No 2.4% 0.7% 10,34 No
65~03 Trouble Re art Rale . BRI LOaD with Test Access TX H H 28% 32% 017 Yes 22% 28% 0.39 Yes 54% 27% 260 No
65-04 Trouble Re art Rate - ISDN BRI Port TX H H 0.0% 3.2% Base < 10 0.0% 2.8% Base < 10 nla 27% Base < 10
65-05 Trouble Re 011 Rate - OS1 Loop with Tesl Access TX H H 3.2% 5.8% 2.81 Yes 36% 55% 237 Yes 2.6% 5.8% 415 Yes
65~06 Trouble Re ort Rate - OS1 Dedicated Transport TX H H 5.7% 5.8% 0.02) Yes 0.0% 55% 165 Yes 3.8% 5.8% (0.75) Yes
6507 Trouble Re art Rate - ISDN/PRI TX H H 14% 0,1% 417 No 00% 00% 1019 Yes 00% 01% 039) Yes
65-08 Trouble Re ort Rate - DSL TX H H nla nla Base < 10 00% 80% 141 Yes 45% 8.4% 1.78 Yes
6509 Trouble Re 011 Rate - Anatoo Trunk Port TX H H 00% 07% (030 Yes 45% 07% 222 NQ 00% 0,7% (0.46 Yes
65-10 Trouble Re ort Rate - Subtending DOC Trunks TX H H 1,9% 0.7% 1.01 Yes 00% 0.7% 0.60 Yes 0,0% 0.7% 082) Yes
65-11 Trouble Re art Rate - DS3 Dedicated Transport TX H H 27% 51% 082 Yes 12% 42% 128 Yes 0.0% 40% 1,93 Yes
65-12 Trouble Re art Rate Dark Fiber TX H H 0.3% 5.1% 3,98 Yes 0,5% 4,2% 3.23 Yes 0.0% 4,0"Al 4 02) Yes
65-13 Trouble Re art Rate - AnalO{l line Port TX H H 0.0% 07% 0.27 Yes 00% 07% (0.32 Yes 16.7% 0.7°A:, 12.31 No
66-01 % Missed Repair Commitment - 8 dB LOOD TX H H 5.1% 9,9% 2.15 Yes 1,1% 8,7% 4.52) Yes 3.9% 7.9% 247) Yes
67·01 Mean Time to Restore - 80 dB L with Test Access-Disoatch TX H H 73 29.0 7.44 Yes 44 25.7 19.83 Yes 6.3 22.0 7.40) Yes
67·02 Mean Time to Restore - 50 dB Loop with Test Access·Dispatch TX H H 114 6.8 280 No 5.4 83 lOBO Ves 89 52 126 Yes
67-03 Mean Time to Restore - BRI LOOD with Test Access-Discatch TX H H 1.4 16.2 Base < 10 3' 11,6 Base < 10 4.8 8.5 061 Yes
67~04 Mean Time 10 Reslore - ISDN BRI Port-Dis atch TX H H nla 162 Base < 10 nl. 116 Base <: 10 nle 85 Base <: 10
6705 Mean Time 10 Reslore - DS1 Loop with Test Access-Dispatch TX H H 6.9 4.1 209 No 4.7 7.8 0.27 Yes 38 34 050 Yes
67~06 Mean Time 10 Restore - DS1 Dedicated Transport-Disoatch TX H H 136 41 Base < 10 nla 76 Base <: 10 nla H Base < 10
67-07 Mean Time to Restore - ISDN/PRI -Dis atch TX H H 5.2 11.6 Base < 10 nla 52 Base < 10 nla 4.0 Base <: 10
67~OB Mean Time to Restore - DSL -Dispatch TX H H nla nla Base <: 10 nla 331 Base <: 10 259 175 Base < 10
67-09 Mean Time to Reslore - Analoo Trunk Port·Disoatch TX H H nla 68 Base < 10 01 6.3 Base < 10 nla 5.2 Base < 10
67-10 Mean Time 10 Reslore - Subtendin DOC Trunks-Dispatch TX H H 65 88 Base < 10 nla 83 Base < 10 nla 5.2 Base < 10
67-11 Mean Time 10 Restore· OS3 Dedicated Transport-Dispatch TX H H 60 95 Base < 10 0.2 152 Base < 10 nl. 47 Base < 10
67·12 Mean Time to Reslore - Darll: Fiber-OiSDslch TX H H 75 95 Base <: 10 nla 15.2 Base <: 10 nla 4.7 Base <: 10
67-13 Mean Tlme 10 Restore Anal line Port-Dis atch TX H H nla 6.8 Base < 10 nl. 83 Base <: 10 101 52 Base <: 10
67-14 Mean Time 10 Restore - 8.0 dB Loop with Test Access-No Dispatch TX H H nla 16.7 Base <: 10 0.0 14.2 Base <: 10 2.3 11.8 1.01 Yes
67-15 Mean Time 10 Restore - 5.0 dB Looo with Test Access-No DisDatch TX H H 10.0 31 Base < 10 nla 28 Base < 10 nla 30 Base <: 10
67-16 Mean Time to Restore - BRI Lo wilh Test Access-No Dispatch TX H H nI. 9.2 Base < 10 nla 7.1 Base < 10 nla 39 Base < 10
67-17 Mean Time 10 Restore ISDN BRI Port-No Disoatch TX H H nla 92 Base <: 10 nla 71 Base <: 10 nla 39 Base < 10
67-18 Mean Time to Restore - DS1 LOOD with Test Access-No Disoatch TX H H 0.7 1.7 Base < 10 03 5.1 Base < 10 00 1.1 Base <: 10
67-19 Mean Time to Reslore - OS1 Dedicated Transport-No Dis atch TX H H nla 1.7 Base <: 10 nla 5 , Base <: 10 18 11 Base < 10
67-20 Mean Time to Restore· ISDN/PRI • No Dispatch TX H H nla 2.8 Base < 10 nI. 2.8 Base < 10 nle 4.0 Base < 10
67-21 Mean Time to Reslore - DSL -No Dis atch TX H H nla nla Base <: 10 nl. 15.7 Base <: 10 nla 5.3 Base <: 10
87~22 Mean Time to Restore Analog Trunk Port-No Dispatch TX H H nla 3.1 Base < 10 nla 2.6 Base < 10 nla 3.0 Base < 10
8n3 Mean Time 10 Restore - Sublendioa DOC Trunh-No Dispatch TX H H nla 31 Base < 10 nI. 26 Base <: 10 nla 3.0 Base <: 10
67~24 Mean Time to Restore - DS3 Dedicated Trans art No Dis atch TX H H nla 12 Base < 10 nla 02 Base < 10 nla 88 Base < 10
61.25 Mean Time 10 Restore - Dark Fiber-No Dis atch TX H H nla 1.2 Base < 10 00 02 Base <: 10 nla 6.8 Base <: 10
67-26 Mean Time to Restore - Analoo Line Port"No Disoatch TX H H nla 3.1 Base <: 10 nl. 2.6 Base < 10 0.8 30 Base <: 10
6ll 01 % Out of Service <: 24 Hours - 80 dB L TX M 94.9% 81.7% 456 Yes 989% 88.2% 557 Yes 961% 90.4% 3.23 Yes
69-01 %R. eat Re arts 80 dB Loop with Test Access TX H H 4,5% 12,5% 3.21 Yes 89% 12.2% 1,67 Yes 103% 12.0% 091 Yes
69~02 % Re eat Re arts· 50 dB Loop with Test Access TX H H 41% 121% (172) Yes 11.6% 13,2% 0.30 Yes 15,2% 11.4% 0.95 Yes
69-03 % Re eal Re orts - BRI Lao with Test Access TX H H 0.0% 15,2% Base < 10 33,3% 15.0% Base < 10 154% 143% 011 Yes
69~04 % Re eal Re arts - ISDN SRI Port TX H H nla 152% Base <: 10 nla 15.0% Base <: 10 nla 14.3% Base < 10
69-05 %Re eatRe arts OS1 LOOD with Test Access TX H H 16,7% 18.9% 0.27 Yes 16.1% 21.1% 0.66 Yes 11.1% 188% (100 Yes
69~06 %Re eat Re arts - OS1 Dedicated Transport TX H H 50.0% 189% Base < 10 nla 21.1% Base <: 10 0,0% 18.8% Base < 10
69-07 %R. eatRe arts - ISDN/PRI TX H H 100.0% 7.2% Base < 10 nla 7,0% Base < 10 nl. 55% Base <: 10
69-08 "AlRe eatRe orts - DSL TX H H NQ nla 15.4% Base < 10 0.0% 18.7% Base < 10
69-09 %Re eatRe arts - Analog Trunk Port TX H H nla 12,1% Base < 10 0.0% 13.2% Base < 10 nla 114% Base < 10
69"10 % Re eat Re arts - Subtendina DOC Trunks TX H H 100.0% 121% Base <: 10 nla 13.2% Base <: 10 nla 11.4% Base < 10
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69-11 % Repeal Reports· DS3 Dedicated Trans art TX H H 0,0% 36.4% Base <: 10 00% 0,0% Base <: 10 nla 0.0% Base <: 10
69·12 % He eat Re or15 - Dan.:. Fiber TX H H 0.0% 36.4% Base <: 10 00% 00% Base <: 10 nla 00% Base < 10
69·13 % Repeal Repor1s Analoa Une Port TX H H nla 12.1% Base <: 10 nla 13.2% Base <: 10 00% 114% Base <: 10
7001 % Trunk Blocka c· SWBT End Office to CL EC TX H H •.5% 10% 3.53 No 55% 10% 453 ~~(j 00% 10% 0.99) Yes
70-02 % Trunk Blockage SWBT Tandem to GLEe TX H H 0,0% 1,0% 0.97 Yes 0,1% 1.0% 0.95 Yes 0.2% 10% 084 Yes
71-01 Common Transport Block :> 2% TX H 1,0% 30% '.98) Yes 05% 30% 247 Yes 10% 3,0% 196 Yes
73-01 % Missed Due Dales - Interconnection Trunks TX M 8.6% 31.8% 69.21 Yes 77% 20.3% (42.63 Yes 13.6% 34.5% 56.37 Yes
74-01 Ava. Delav Davs for Missed Due Dales TX l 39.7 63.2 2162 Yes 12.Q 435 (2549 Yes 169 960 (5797 Yes
75-01 % SWBT Missed Due Dales;>. 30 Da s TX l 3.4% 3.4% 1.41 Yes 0,7% .... 07% 1.34 Ye. 3.1% 31% 1.06 Yes
76-01 Av Trunk Restorallnlerval TX l 5.7 37367 003 Yes 7.4 671 (002 Yes 8.5 2709,1 (002 Yes
77·01 Av Restoralion Inlerval Tandem Trunk Grou 5 TX H H nla 1.0 Base <: 10 nla 10 Base <: 10 nla 10 Base <: 10
77-02 Av Restoration Inlerval· NonTandem Trunk Groups TX H H nla 20 Base.: 10 nla 20 Base <: 10 nla 2.0 Base <: 10
78-01 Av InterconnectIon Trunk Install. Inlerval- Interconnection Trunks TX H H 15.6 20,0 4.36 Yes 16.0 200 4.04 Yes 17.9 200 2.06 Yes
78-02 Av . Interconnection Trunk Inslall. Inlerval· 55? TX H H nla 200 Base <: 10 nla 200 Base <: 10 nla 200 Base <: 10
78-03 Av Inlerconnection Trunk Install. Interval - OStDA TX H H nla 20.0 Base <: 10 nla 20.0 Base <: 10 nla 20.0 Base <: 10
78-04 Av Interconnection Trunk Inslall. Interval- E-911 TX H H nla 200 Base <: 10 nfa 20.0 Base <: 10 nla 200 Base <: 10

8O-01-NT DAAv Seed of Answer· North Texas NT l 54 59 050 Yes 5.1 5.9 0.80 Yes 59 5.9 0.00 Yes
0-0' DAAv Seed of Answer - Wesl Texas WT l 6.2 59 030 Yes 50 59 (090 Yes 59 59 000 Yes

8001-SE DAAv Seed of Answer· Southeasl Texas SE l 52 59 0.70 Yes 5.5 5.9 (0,40 Yes 5.1 5.9 0.80 Yes
82-01-NT OSAv Seed of Answer - North Texas NT l 2.7 3.3 0.60 Yes 2.9 33 040 Yes 3.4 3.3 0,10 Yes
2 01~ OS Av Seed 01 Answer - West Texas WT l 27 33 (060 Yes 2A 3.3 0.90 Yes 25 33 (080 Yes
82~01~SE OSAv Seed of Answer - Southeast Texas SE L 2.6 3.3 0.70) Yes 30 33 030 Yes 2.8 33 0.50 Yes

8701 % Insta" Com leled - < 10 Numbers per Order, Within 3 Bus Days TX 900% 900% 000 Yes 1000% 1000% 1000 Yes 1000% 100.0% (1000 Yes
87~02 % Inslall, Com letoo - 11 throuah 20 Numbers Der Order, Within 7 Bus, Davs TX nla nla Base < 10 nla n/a Base < 10 nla nla Base < 10
87·03 % InslaM Com leled - "> 20 Numbers oer Order, Within 7 Bus, Davs TX nla nfa Base < 10 nla n/a Base < 10 nla nla Base < 10

88·01,1 Avo INP Install. Interval < 10 Numbers er Order TX l 11.4 30 B,40 N0 00 30 300 Yes 02 30 282 Yes
B8·012 Av INP InslaU, lnlerval· 11 through 20 Numbers per Order TX l nla 7.0 Base < 10 nla 70 Base < 10 nla 70 Base < 10
88·013 Ava INP Install Interval "> 20 numbers oer Order TX l nla 10.0 Base < 10 nla 10.0 Base < 10 nla 10.0 Base < 10
89-01 % Trouble R arts Received Within 30 Days of Inslall TX M 0,0% 3.3% 059 Yes 00% 31% 0.82 Yeo 00% 3.0% (0.58 Yes
90-01 % SWBT Caused Missed Due Dales> 30 TX M 00% 0.3% 0.18 Yes 0,0% 0.3% 0.26) Yes 0.0% 0,3% O,lB Yes
91·01 % of lNP Only Due Oates within Industry Guidelines TX nla 96.5% nfa nla 965% nla nla 96.5% nla
92·01 °ib or Time lhe OSP Releases Prior 10 the Exo,of the T2 Timer TX 96.5% 965% 0,03 Yes 99.7% 96.5% 3.24 Ye. 96.7% 96.5% 019 Yes
fM-OI LNP % FOCs Ree Within 5 Hours· Resf8us LNP On (1 19 lEX TX l M 923% 950% 266 N0 8B9% 95.0% 6.15 No B9.4% 95.0% 564 No
94 02 LNP % FOCs Rec, Within 5 Hours - ResfBus Loop, 1-19 - LEX TX L M 90.1% 95.0% 4.91 No 858% 950% 9.21 N0 876% 95.0% 7,41 No
94~03 LNP % FOCs Ree Wilhin 48 Hours - LNP OnlY 20+ . LEX TX l M nla 95.0% Base < 10 nfa 950% Base < 10 nla 95.0% Base < 10
94·04 lNP % FOCs Rec. Within 48 Hours - lNP with Loo 20+ - LEX TX l M 1000% 950% Base < 10 75,0% 95,0% Base < 10 100,0% 950% Base < 10
94~05 lNP % FOCs Ree. Within 24 HOOfS - LNP Comp Bus 1-19 - LEX TX l M 953% 95,0% 0.33 Yes 93B% 950% '.17 Yes 895% 95,0% 547 No
94~06 LNP % FOCs Rec, Within 4-8 Hours - lNP ComD Bus 20-49 - LEX TX l M 100.0% 950% Base < 10 nla 950% Base < 10 100.0% 950% Base < 10
94~07 LNP % FOCs Ree On Time - LNP Com Bus 50+ - LEX TX l M 1000% 950% (500 Yes 581% 950% 36.94 No 71.0% 950% 2403 No
94~08 LNP % fOCs Rec. Within 5 Hours - ReslBus lNP OnlY 11-19 - EDI TX l M 100,0% 95.0% Base < 10 100,0% 95.0% Base < 10 nla 950% Base < 10
94~09 lNP % FOCs Ree. Within 5 Hours - ResIBus Looo 1-19 - EDI TX l M 100,0% 950% Base <: 10 806% 95.0% 14.42 Nu 737% 950% 2134 Nu
94-10 LNP % FOCs Rec Within 4B Hours - lNP Onl 20+ - EDI TX l M nla 95.0% Base < 10 nla 95.0% Base < 10 nla 950% Base <: 10
94,11 LNP % FOCs Ree, Within 48 Hours - LNP wilh loop 20+) - EOI TX l M nla 950% Base < 10 nfa 950% Base < 10 667% 95.0% Base <: 10
94-12 LNP % FOCs Rec Within 24 Hours - LNP Com Bus '·19 . EOI TX L M nla 95.0% Base < 10 nla 95.0% Base <: 10 nla 950% Base <: 10
94·13 LNP' % FOCs Ree, Within 48 Hours - LNP Comp Bus 20-49 - EDI TX l M nla 95.0% Base < 10 nfa 950% Base < 10 nla 950% Base < 10
94·14 LNP % FOCs Ree On Time· LNP Como Bus 50+ - EDI TX l M nla 95.0% Base <: 10 nla 950% Base <: 10 nla 95.0% Base < 10
9501 AVQ. ResDonse Time for Non-Mech Re'eets Returned - LNP Onlv TX l nla 50 nla nla 50 nla nla 50 nla
95-02 Av Response Time for Non·Mach Reects Returned· lNP With loo TX l nla 5.0 nla nla 5.0 nla nla 5.0 nla
100-01 Ava. Time of Out of Service for LNP Conversions TX H H 5.4 600 5465 Yes 640 60.0 404 Nu 654 ..... 600 5.44 No
101·01 % Oul of Service less Ihan 60 Minutes TX M M 99.1% 96,5°~ 2.63 Yes 84.4% 96.5% 12.08 Nlj 86.6% 96.5% 9.88 No
103-01 % Errors for E-911 Database U dates TX l 0,0% 00% 0.00 Yes 00% 0.0% 000 Yes 0.0% 00% 000 Yes
104-01 Ava. Time ReQ, 10 Update 911 Database TX l 0.2 5.7 ... 8.49 Yes 12 63 7.76 Yes 93 30.6 1.68) Yes
105-01 %ofR uesl Processed within 35 Da s TX l 100.0% 90.0% 10.00 Ye. 1000% 900% 10.00) Yes 913% 90,0% 1.30 Yes
106-01 AveraRe Davs Re uired to Process a ReQuest TX 8.3 nla 16,1 nla 11,5 nla
107·01 % Missed Collocation Due Oates - Caaed - Initiat TX H H 0.0% 5.0% 500 Yes 00% 50% (500 Yes 00% 50% (5.00 Yes
107-02 % Missed Co"ocalion Due Dates - Caged· Augments TX H H O.Ooib 5.0% 5.00 Yes 0.0% 5.0% 5.00 Yes 0,0% 5.0% 5.00 Yes
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107-03 % MIssed Collocation Due Dates - Caaeless -Initial TX H H 0.0% 5.0% 500 Yes 0,0% 5.0% 5.00 Yes 0,0% 50% 500 Yes
107-04 % Missed Collocation Due Dales - Gageless - Augments TX H H nI. 50% Base <: 10 00% 50% 500 Yes nla 50% Base <: 10
107-05 % Missed Collocation Due Dates Shared Caaed - Initial TX H H nla 50% Base <: 10 nla 50% Base <: 10 n/. 50% Base <: 10
107-06 % Missed Collocation Due Dales· Shared Caoed - Auomenls TX H H n/. 5.0% Base <: 10 n/. 50% Base <: 10 nI. 50% Base <: 10
107-07 % Missed Collocation Due Dales - Virtual - Initial TX H H nla 50% Base <: 10 nla 50% Base <: 10 nla 50% Base <: 10
107-08 % Missed Collocation Due Dales - Virtual - Allaments TX H H nla 50% Base <: 10 nla 50% Base <: 10 nla 5.0% Base <: 10
108-01 Av Oelav Oa s Ca ed - Initial TX L nla nla Base <. 10 nla nla Base <. 10 nla nla Base <. 10
108-02 All Oela Oa s - Caned - Augments TX L nI. n/. Base <. 10 nla nla Base <. 10 nla nla Base <. 10
108-03 All Oelav Oa s Caaeless - Initial TX L nla nla Base <. 10 nla n/a Base <.10 nla nla Base <. 10
1OB-a. All Oelav Da s - Cageless - Augments TX L nI. nla Base <. 10 nla nla Base < 10 n/. nla Base < 10
108-05 All Delay Da s Shared Caoed - Initial TX L nla nla Base < 10 nla nla Base <. 10 nla nla Base <. 10
108-06 Av Delav Davs - Shared Caned - Au ments TX L nla nla Base <. 10 nla n/. Base <. 10 nI. n/. Base <. 10
108-07 All Del Oa s - Virtual - Initial TX L nla nla Base <. 10 nla nla Base <. 10 nla nla Base <. 10
10808 Av Delav Davs - Vir1ual - Auaments TX L nla nla Base <. 10 nla nla Base <. 10 n/. n/. Base <. 10
109-01 % of Collocations Re uesls within Guidelines - Ca ed - Initial TX L 92.5% 900% 2.50 Yes 92.3% 90.0% 2.31 Yes 1000% 900% Base <.10
109-02 % of Collocations Re uests within Gutdelines - Caged - Augments TX L 100,0% 900% Base <. 10 909% 90.0% 091 Yes 1000% 900% Base <. 10
109-03 % of Collocations Re uests within Guidelines - Caaeless - Initial TX L 97.6% 90.0% 7.62 Yes 100.0% 900% (10.00 Yes 1000% 900% 10.00 Yes
109-04 % of CoHocations Re uests within Guidelines - Cageless - Augments TX L 100,0% 900% Base <. 10 1000% 900% Base <. 10 nla 900% Base <. 10
109-05 % of Collocations Re uests within Guidelines Shared Caged - Initial TX L nla I··. 90.0% Base <. 10 100.0% 900% Base <. 10 100.0% 90.0% Base <. 10
109·06 °4 of Collocations Re uests within Guidelines - Shwed Caoed - Auaments TX L nla 90,0% Base <. 10 nla 900% Base <. 10 nla 900% Base <. 10
109-07 % of Collocations Re uesls wrthin Guidelines· Virtual - Initial TX L nla 900% Base 0:: 10 nla 90.0% Base <.10 nla 900% Base <. 10
109-08 % of Collocations R uests within Guidelines - Virtual - Auaments TX L nla 900% Base <. 10 nla 90.0% Base <. 10 nla 90.0% Base <. 10
110-01 Percent of UPdales inlo DA Database within 72 Hours TX L 100.00% I 95,0% 5.00 Yes 100,00% 95,0% 5.00 Yes 99,90% 95.0% 4.90 Ve.
111-01 Avera e U date Interval for DA Database TX L 24,2 48.0 23.81 Yes 19,8 48.0 28.20 Yes 265 48.0 21.52 Yes
112-01 °4 of Database Accuracv for Manual Updates TX L 100.0% 97.0% 0.03 Yes 100.0% 970% 003 Yes 100,0% 970% 003 Yes
114-01 % of Premature Disconnects - lNP TX H H 0.1% 2.0% 1.91 Yes 0.0% 20% 2.00 Yes 0.0% 20% (2.00 Yes
114-02 % of Premature Disconnects - lNP with Loop TX H H 06% 2.0% 1.39 Yes 01% 2.0% 1.88 Yes 0.1% 20% 190 Vas
114-03 % of Premature Disconnects IN? TX H H 00% 20% 2.00 Yes nla 2.0% Base <. 10 nla 20% Base <. 10
114-04 % of Premature Disconnects - IN? with LOOD TX H H 00% 20% 200 Yes nla 20% Base <. 10 nla 20% Base <. 10
115-01 % SWBT Caused Dela ed Coordinated Cutovers lNP TX L 0.0% 0.0% 0.96 Yes 0.0% 0,0% 100 Yes 0.0% 0.0% 1.00 Yes
115-02 % SWBT Caused Delaved Coordinated Cutovers - lNP with Loop TX L 24% 00% 058 Yes 15% 00% 0.35 Yes 00% 00% (097) Yes
115-03 % SWBT Caused Delaved Coordinated Cutovers - INP TX L 3,7% 0.0% 2.70 f'J!, nla 0,0% Base <. 10 nla 0.0% Base <. 10
115-04 % SWBT Caused Dela ed Coordinated Cutovers - INP with loop TX L 00% 0.0% (1.00 Yes nla 0,0% Base <. 10 nla 0.0% Base < 10
116-01 % Missed Mech INP Conversions TX M 00% 00% Base < 10 57.1% 00% 56.14 No 48.6% 00% 4329 No
117-01 % NXXs LoadedfTested Prior to LERG TX H H 100.0% 100.0% Base < 10 100.0% nla Base <. 10 333% 358% Base < 10
118-01 Ava. Dela Da for NXX Loadin and Testing TX L nla n/. Base <. 10 n/. nla Base <. 10 55 74 Base <. 10
119-01 Mean Time to Restore (Hours TX H H nla nla nla nla nla nla nla nla nla
120~01 % of ReQuests Processed wilhin 30 Business Davs TX 100,0% 900% Base < 10 nla 900% Base <. 10 1000% 90.0% Base <. 10
121-01 % of Quotes Provided for Authorized BFRs Within 10 Business Days TX H H nla 900% Base < 10 nla 900% Base < 10 nla 90.0% Base <. 10
121~02 % of Quotes Provided for Authorized BFRs Within 30 Business Davs TX H H nla 900% Base <. 10 nla 900% Base <. 10 nla 900% Base <. 10
121-03 % of Quotes Prollkled for Authorized BFRs Within 90 Business Da s TX H H 100.0% 90.0% Base < 10 nla 90.0% Base <. 10 1000% 900% Base < 10

Total" Submeasures 601 601 601
# with Z Scores 295 300 328
tI- wilh ~Base < 10" or Blank 305 301 273
Critical Z Value 1,70 1.70 1.70

Number of Submeasures Met 258 261 272
Number of Submeasures Missed 38 39 56

Success Ratio 87.2% 87.0% 82.9%

Overall

Result

89%

HIT

HIT

HIT

HIT
HIT
HIT
HIT
HIT

HIT
HIT

MISS


