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.~ FERRUM COLLEGE

Chairman William E. Kennard
Federal Communications Conunission
Room 8-B201
445 Twe1tl:h Street. S. W.
WasbingtOD, DC 20554

Dear Chairman Kennard,
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FEB 1 I: 2000
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f1fPQ~ THfOOllJ COfotMIssIotI

SECRETARY

As a member ofACtrrA: the Association ofTelecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays (,'cpph) rulemaking pfOCi =eding and
stroagly supports the positiODS.expressed in ACurA's comments. Like many ACt.Tr.\ members.
we are a Don-profit edueaticmal institution deeply concerned that without appropriate.;afeguards.
CPP would eq>ose Fen:um con•. to significant finan~ia1liability that would undem.me our
ongoing effOn to provide educational services to our students.

Fmum College curmrtJy has over 800 students and over 200 employees. Wi:h an
extensive telecommunications infrastructure accessible to such a large number ofstuceDt and
employee users. we face the very real threat ofuncontrollable. unauthorized CPP call: .

Currently. students and employees place telephone calls from extensioDS in c; rnpus
buildings that are routed through a centralized PBX controlled by the telecommunicai ions
department at Fenum College. Our aisting PBXs can easily be programmed to bloc '" or track
call detail for. a variety ofcalls. such as toU (1+) calls and calls to pay-per-ea11 service.s. (i.e.• oalls
to "900" numbers), based on the unique numbering schemes associated with these typ''S ofcalls.
For example, when a student places a long distance call from hislher residence hall ro·)D1, the
PBX recognizes the 1+ dialing pattern and lcnows to request an au1horization code bdore
completing the call. This process enables our telecommunications department to bill 1be .
individual caller for hislher toU charges. Ifa new type oftoll call is introduced (in the. form of
CPP service) that does not use the same type of numberiq scheme as toU calls under :he North
American Numbering Plan, our PBX will be unable to identify the call and request thr:
authorization code we need to bill the toU to the COSl-<:ausing party.

We ape that verbal notification to calling parties is a critical prerequisite to ~he

implementation ofCPP in a way that protects consumers. But this kind ofnotificatim .by itself
would not protect our institution from unauthorized CPP calls. A student or employee. can hear
the notification, but the institution will never be able to bill that student or employee hr hislher
charges. Without some meaDS to screen and block calls. it will take very little time fq' out
campus to leam. that "free" calls can be made to epp numbers. the cost ofwhich will ultimately
be borne by Ferrum College. EVCD with a small percentage ofcalls made 10 CPP num ben would
have a direct and inunediate impact on our already oonstrained budget.

Ferrum. Virginia 24088-9001 • (540) 36S-2121



We understand that the record befoR the Commission reflects a range ofvi~/S on how
large institutions might control the level ofunautborized epp calls. We have considi red the
many options available and have consistendy supported the numbering solution advo::ated by
ACurA in its written comments and oral presentations in this proceeding. Them~ efficient,
oost-effectivc. and administratively simple way to deal with the problem ofunautho~zed. Cpp
caI1s is byasupioa one or more identifiable Service Access Codes ("SACS'') to CPI numbers.
With vexy little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated cpp SAC(s) in exactly the same way that they are programmed to recogni.ze the
numbering patterns ofother chargeable calls. The SAC solution would also save our; institutions
the considerable expense and disruption ofreplacing the PBXs we have in use with Co lstly, next
generation equipment that could distinguish CPP calls without identifiable numbcr~ ..

As a non-profit educational institution, we are always concerned when we f3i:-e the
prospect ofuncertain or uncontrollable extemal costs. On our campus, wireless telep lones have
become increasingly popular, particularly with students. Thus) our concern about the likelihood
ofun.recoverahle costs associated with CPP calls is well placed.. Given the re-aJloca~on of
financial responsibility caused by CPP, the importance ofenabling subscribers to bIC)l.:k, or tIaclc.
cpp is undeniable. The Commission would best serve the public interest--and acconmodate the
needs ofeducational institutions such as ours-by assigning a unique SAC to all CP~ numbers.
We appreciate the opJ?ortunity to offer the Commission our views on this matter, and;we look
fotward to the successful implementation ofepp in a manner that will take into ilCC01 LJ1t the needs
of all affected paities.

Sincerely,

Chip Phillips
Director of Administrative ~ ervices

co: Andrew Brown
ACUfA



~ FERRUM COllEGE

February 10,2000

Commissioner Gloria Tristani
Federal CommuniQUioDS Commission
Room8-A302
44S Twelfth Street, S. W.
WashingtoD, DC 20554

Dear Commissioner TriS1aDi:

As a member of ACUFA: the Association ofTelecommunications in Higher: Edueation,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc-~eding and
stroDgly supports the positions expressed in ACurA's comments. Like many ACUTA members,
we are a non-profit educatioaal institution deeply concerned that without appropriate; l8feguards.
CPP would expose Ferrum College to significant fiDanciailiability that would undeni ine our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 studeots and over 200 employees. WLh an
extensive teleconununications infrastructure accessible to such a large number ofstud eat and
employee users, we face the very real threat of UDCODtrollable, unauthorized CPP calli .

Curreotly. students and employees place telephone calls from extensions in cc-mpus
buildings that are routed through a centralized PBX controlled by the telecommunicat ens
departmem at Ferrum Coll~c. Our existing PBXs can easily be programmed to blooc, or traCk
call detail for, a variety ofcalls, such as toll (l+) calls and calls to pay-per-call servia s, (i.e., calls
to "900" numbers), based on the unique numbaiDg schemes associated with these typ:s ofcalls.
For example, when a student places a long distance call from hislher residence ball ro: lnl, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code b~ :Ire
completing the call. 'Ibis process enablet Out ~Ieconununicationsdepartment to bill 1he
individual caller for hisIher toll charges. Ifa new type oftoll call is introduced (in thE form of
CPP service) that does not use the same type ofnumbering scheme as toll calls under -he North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toU to the cost-causing party. -

We agree that verhal notification to calling parties is a mtical prerequisite to 1he
implementation ofCPP in a way that protects consumers. But this kind ofnotificatiol, by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but-the institution will never be able to bill that student or employee £>r hislher
charges. Without some means to screen and block calls, it wiD take very little time f~-' out
campus to leam that "free" calls can be made to CPP numbers. the ClOSt ofwhioh will ;lltimately
be bome by Fenum College. Even with a small percentage ofcalls made to CPP nuxn bers would
have a direct and immediate impact on our already constrained budget.

Ferrum, Vuginia 24088-9000· (540) 365-2121
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We understand that the roc:ord before the Commission reflects a I'IUJge of'vi~ IS on how
large iDStitutions inigbt control the level ofunauthorized cpp calls. We have coosidfred·the
many optioDS available and have consistently supported the numbering solution advo,:ated by
ACUTA in its written eomments and oral presentations in this proceeding. The most,·efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthori ted CPP
ca1ls is by assiping ODe or more idcotifiable Service Access Codes ("SACS") to ePl numbers.
With very little effort, and at almost no eost, our PBXs could be programmed to recol',uze the
designated CPP SAC(s) in exactly the same way that they are programmed to rocognjze the
numbering patterns ofother chargeable calls. The SAC solution would also save our: institutions
the CODSiderable expense and disNption ofreplacing the PBXs we have in use With c! t8tly, next
generation equipment that could distinguish CPP caUl without identifiable numberin, .

AI. a non-profit educatiooal institution, we are always conc:emed when we fiu e the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telep'lODeS have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
ofunrecoverable costs associated with CPP calls is weD placed.. Given the re-aIloc:at!~n of
financial responsibility caused by CPP, the importance ofenabling subscribers to bIOl;k, or track,
CPP is undeniable. The Commission would best serve the public interest-and acoor·unodate the
needs of educational institutioos such as ours-by assigning a unique SAC to all CPf numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into accOllnt the needs
ofalI affected parties.

Sincerely,

f P.L _(,\,,)IA~f)Q~ .'
~v-v-~ 0

Chip Phillips
Director ofAdministrative ~. ervices

oc: Andrew Brown
ACUfA



·FERRUM COLLEGE

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-Al04
445 Twelfth Street, S. W.
WashingtOn, DC 20554

Dear Commissioner Powell:

As a member of ACurA: the Association ofTelecommunicarions in Higher· Education,
Ferrum Conege has closely followed the Calling Party Pays ("CPP") rulemaking proc ~eding and
strongly supports the positions expressed in ACurA's comments. Like many ACUf;\ members,
we are a non-profit educational institution deeply concerned that without appropriate ;·:afeguards.
CPP would expose Ferrum College to significant financial liability that would undeni ine our
oogoing effort to provide educational services to our students.

Ferrum College currently bas over 800 students and over 200 employees. Wi h an
extensive teleeonununications lnfrastructure accessible to such a large number ofstud:nt and
employee users, we :fiu:e the very real threat ofuncontrollable, unauthorized CPP cal1~ .

CutrClltly, students and employees place telephone calls from extensions in ~mpus
buildings that are routed through a centrali.zed PBX controlled by the telecommuniCari .ODS

department at Femun College. Our existing PBX! can easily be programmed to bloc~ or tIack
call detail for, a variety ofcalls, such as toll (1+) calls and calls to pay-per-call servi~.s, (i.e.• calls
to "900" numbers), based on the unique numbering schemes associated with these typ::s ofcalls.
For example, when a student places a long distance call from hislher residence hall rOj·,1n, the
PBX recoga,ius the 1+ dialing pattern and knows to request an authorization code bd JI'e
completing the call. This process enables our telecommunications depart:meDt to bi1l1.b.e
individual caller for hislher toll charges. Ifa new type oftoll call is introduced (in the fonn of
CPP service) that does not use the same type ofnumberins scheme as toU calls under ··he North
American Numbering Plan, our PBX will be unable to identify the call and request the·
authorization code we need to bill the toll to the cost-Qusmg party.

We agree that verbal notification to calling parties is a critical prerequisite to 1·he
implementation of CPP in a way that protects CODSumers. But this kind ofnotificatioi by itself
would not protect our institution from Unauthorized CPP calls. A student or employei can hear
the notification, but the institution will never be able to bill that student or employee ~,r hislher
charges. Without some means to screen and block calls, it wiD takc very little time fo~· out
campus to leam that "free" calls can be made to CPP numbers, the cost ofwhich will ,Jtimately
be bome by Ferrum Collegc. Even with a small percentagc ofcalls made to CPP numoers would
have a direct and immediate impact on our already constrained budget. '

Ferrum. Vuginia 24088-9000· (540) 365·2121



We understand that the record before the Commission reflects a range ofvi~ IS OD how
large institutions might control the level ofunauthorized CPP calls. We have considHed the
many options available and have consistently supported the numbering solution advo··:ated by
ACurA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthori~d cpp
calls is by assigning one or more identifiable Service Access Codes ("SACS") to CPt numbers.
With very tittle effon, and at almost no cost. our PBXs could be programmed to reco, ;nize the
designated CPP SAC(s) in exactly the same way that they are progranuned to recogni ze the
numbering patterns ofother chargeable calls. The SAC solution would also save our:iDstitutions
the considerable expense and diSruption ofrep1acing the PBXs we have in use with Cll$tly, next
generation equipment that could distinguish cpp calls without identifiable DUmbcriD.i .

As a Don-profit educatiooal institution, we are always concerned when we~ c the
prospect ofuncertain or uncontrollable external costs. On our campus. wireless telep::10Des have
become increasioaly popular, partioularly with students. Thus, our concern about the likelihood
ofunrecoverable costs associated with CPP calls is wen placed. Given the re-allocatl '0 of
fiDancial responsibility caused. by CPP, the importance ofeaabling subscribers to bl~.k.or track.
cpp is undeniable. The Co~issiOD would best serve the public interest-and accoi unodate the
needs of edue:atioaal institutiODS such as ours-by assigning a unique SAC to all CPP numbers.
We apprcc:iate the opportunity to offer the Commission our views OIl this mauer, and' Ne look
forward to the successful implementation of CPP in a manner that will take into acco1.Dt the needs
ofall affected parties.

Sincerely.

Chip Phillips
Director of Administrative Services

cc:: Andrew Brown
ACurA



FERRUM COLLEGE

February 10,2000

Commissioner Susan Ness
Federal Communications Commission
Room 8-BllS
445 Twelfth Street, S. W.
WashingtOn, DC 20554

Dear Conunissionef Ness:

& a member ofACUTA: the Association ofTelecommuuications in Highei,EducatioD,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking prcx;eeding and
strongly supports the positions ~ressed in ACurA's comments. Like many ACuT \. members,
we are a non-profit educational institution deeply concerned that without appropriate: ;afeguards.
CPP would expose Ferrum CoUege to significant fiDancialliability that would undentaine our
ongoing effort to provide educational services to our stUdeots. :

- -
Ferrum College currently has over 800 students aDd over 200 employees. With an

extensive telecommunications infrastructure accessible 10 such a large number of stui-ent and
employee users. we face the very real threat ofuncontrollable. unauthorized CPP caU:I.

Currently. students and employees place telephone calls trom extensions in cfmpus
buildings that are routed through a centralif.ed PBX coatrolled by the telecommunications
department at Femun College. Our existing PBXs can easily bepro~ to bl~k, or tIac:k
call detail for. a variety ofcalls, such as toU (1+) calls and calls to pay-pcr-call servicl's. (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typ~ ofcalls.
For example, when a studeDt p~cs a IonS distance call from hislher residence hall r~:m\, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process euables our telecommunications departmem to bill '-he
individual caller for hisIher toll charges. Ifa new type oftoll call is introduced (in tbt fonn of
cpp service) that does not use the same type ofnumbering scheme as toll calls under: the North
American Numbering Plan, our PBX will be unable to ideDtify the call and request thi'
authorization code we need to bill the toll to the cost-causing party.

We ape that verbal notification to ca11iDg parties is a critical prerequisite to ;-:he
implementation ofCPP in a way that protects consumers. But this kind ofnotificatioi I by itself
would Dot protect our institution from unauthorized CPP calls. A studeat or employet! can hear
the notification, but the institution will never be able to bill that student or employee lor bislher
cbarscs. Without some means to screen and block calls, it will take very little time fG rout
campus to learn that "&ee" calls can be made to CPP numbers, the cost ofwhich will ;Jltimateiy
be bome by Ferrum College. Even with a small percentage ofcalls made to CPP u-bers would
have a direct and immediate impact on our already constrained budget. -

Ferrum. Virginia 24088·900I • ~S40) 365-2121



We understand that the record before the Commission reflects a rmJge ofvie'-Ys on how
large institutions might control the level ofunautborized CPP calls. We have considl:red the
many options available and have consistently supported the numbering solution advci :ated by
ACurA in its written comments and oral preseatatioDS iD this proceeding. The mosi efficient.
cost-effective. and administratively simple way to deal with the problem ofunautbor; zed CPP
oalls is by assigning one or more ideotitiable Service Access Codes ("SACSj to CPl' numbers.
With very little eff'ort, and at almost no cost.. our PBXs could be prograrruned to reco;;nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recoglue the
numbering patterns ofother chargeable calls. The SAC solution would also save our institutions
the considerable expense and disruption ofreplacing the PBXs we have in use with ~ tStly. next
generation equipment that could distinguish CPP c:a1ls without ideatitiable munbe~ .

As a non-profit educational institution, we are always concerned when we~ e the
prospect ofuncertain or uncODtrollable external costs, On our campus, wireless telep: loneS have
bec::ome increasingly popular, particularly with students. Thus. our concern about the: likelihood
ofunrecovetable costs associated with CPP calls is well placed, Given the re-a11ocati)n of
financial responsibility caused by CPP. the importance ofenabling subscribers to bloc Ie. or trade,
CPP is undeniable. The Commission would best serve the public interest-and aocor. unodate the
needs ofcdueational institutioDS such as ours-by assigning a unique SAC to all CPf numbers.
We appreciate the opportunity to offer the Commission our views on this matter. and ~ He look
forward to the successful implementation ofCPP in a manner that will take into &CCOl at the needs
ofall affected partieS.

Sincerely,

ClvyfY~.

Chip Phillips
Director ofAdministrative S :rvices

cc: Andrew Brown
ACUfA



~ FERRUM COllEGE

February 10, 2000

Commissioner Harold W. FurchtgOU-Roth
Federal Communications Conunission
R.oom 8-A302
445 Twelfth Street, S. W.
Washington, DC 20554

Dear Commissioner Furchtgott-Roth:

As a member ofACurA: the Association ofTelecommunications in Higher. Education,
Fenum College bas closely followed the Calling Party Pays ("CPP") rulemaking procilCding and
stroDgly supports the positioDS expressed in ACUTA's comments. Like many ACUTl\ members,
we are a non-profit educaticmal institution deeply concerned that without appropriate! afeguards.
CPP would expose Femun College to significaDt fiDaDcialliabUity that would undeni ine our
ongoing effort to provide educational services to our students.

Ferrum College currently bas over 800 students and over 200 employees. Wi~h an
exteDsive telecommunications inftastructure accessible to such a large number ofstud. mt and
employee users, we face the very ral threat ofuncontrollable, unauthorized CPP call!.

Currently, students and employees place telephone calls from extensions in ca mpus
buildings that are routed through a centralized PBX controlled by the telecommunicatons
department at Femun College. Our existing PBXs can easily be programmed to blOC;::' or track
ca11 detail for. a variety of calls. such as toll (1+) c:a11s and calls to pay-per-call service i, (i.e., calls
to "900" numbers). based on the unique numbering sc:hemes associated with these typo $ ofcalls.
For example. when a studeat pIa.ces a long distanCe call from hislher residence hall r~·,m, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code bet )Te

completing the call. ThiJ process enables our telecommunications depanmem to bill 'lC

individual caller for bislher toll charges. Ifa new type aftoll call is intrOduced (in the ronn of
cpp service) that does not use the same type ofnumbering scheme as toll calls under' he North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to biD the toll to the cost-eausmg party. .

We agree that verbal notification to calling parties is a critical prerequisite to i'be
implementation ofCPP in a way that protects consumers. But this kind ofnotifieatio[: by itself
would not procect our institution from unauthorized CPP calls. A student or employeE can hear
the notification, but the institution will Dever be able to bill that student or employee f, tr hislher
cbalgcs. Without some means to screen and block calls, it will take very little time fo:" out
campus to learn that "free" calls can be made to CPP numbers, the cost ofwhicb willl·ltimately
be bome by Ferrum College. Even with a small percentage ofcalli made to CPP num )ers would
have a direct and inunediate impact on our already constrained budget



We understand that 1he record before the Commission reflects a range ofvi~ 'SOD how
large institutions might control the level ofunauthorized CPP calls. We have conside ~ed the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written commerltS and oral pmeatatioas in this proceeding. The most' ~ciem.
cost-effective. and administratively simple way to deal with the problem ofunauthori: :ed CPP
calls is by assigning one or more identifiable Service Acew: Codes ("SACS") to CPP numbers.
With very little effort, and at almost no cost. our PBXs could be programmed to reco~ nize the
desigDated CPP SAC(s) in exactly the same way that they are programmed to recogni:e the
numbering patterns ofother. chargeable calls. The SAC solution would also save our ·nstitutiODS
the considerable expense and disruption ofreplacing the PBXs we have in use with cc stly, next
generation eqUipment dw could distinguish CPP calls without identifiable numberin! .

As a DOn-profit educational institution. we are always concerned when we fac ~ the
prospect ofuncertain or uncontrollable ex1emal costs. On our campus, wireless telepJ lODes have
become inacasinaly popular, particularly with students. Thus, our c:oncem about the· likelihood
ofunrecoverable costs associated with CPP calls is weD placed. Given the re-allocati; )D of
financial1'C8ponsibility caused by CPP, the importance ofcmbling subscribers to bloc. Ie, or track.
CPP is undeniable. The Coll\ftlission would best serve the public iuterest-aud acco~ lmodate the
needs ofeducational institutions such as ours-by assigning a unique SAC to all CPP·.numbers.
We appreciate the opportunity to offer the Commission our views OD this matter, and' iVe look
forward to the successful implementation ofCPP in a manner thaI will take into ac;ccx at the needs
ofall affected parties.

Sincerely, ..

Chip Phillips
Director ofAdministrative S~ces

cc: Andrew Brown
ACUTA



FERRUM COllEGE

February 10.2000

Mr. Thomas Surge, Chief
Wtreless Telecommunications Bureau
Federal Communications Commission
Room 3-e2S2
44S Twelfth Street. S. W.
Washington, DC 20554

DearMI'. Swge:

As a member of ACUTA: the Association ofTelecommunieatiODS in Higber:Education.
Ferrum College has closely followed the Calling Party Pays ("CPP") NlemakiDg proc;~ediD& and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTj ~ members,
we are a ~rofit educatiooal institution deeply coucemed that without appropriare ::afeguards,
Cpp would expoae Fenum College to significant financial liability that would underr(ine our
ongoing effort to provide educational services to our students. '

Femun College currently has over 800 students and over 200 employees. Wih an
cxteasive telecommunications infrastructure accessible to such a large number of~~t and
employee users. we face the very real threat ofuncontrollable, unauthorized CPP calls .

Currently, students a,nd employees place telephone calls from extensions in ci mpus
buildings that are routed through a centralized PBX controlled by the tclecommunieatODS
department at Ferrum College. Our existing PBXs can easily be programmed to bloc;c, or tJack
call detail for, a variety ofeal)s. such as toll (l-+-) calls and calls to pay-per-c:all serVices, (i.e., calls
to "900" numbers), based on the unique numbering schemes associared with these typ:s ofcalls.
For example, wheo a stUdent places a long distance call from bislher residence ball rOIIm, the
PBX recognizes the 1+dialing pattem aDd kftows ro tequCst an authorization code bei')re
completing the caU. This process enables our telecommunications department to bill 1be '
individual caller for bislher toll charges. Ifa new type ofton c:all is introduced (in th< form of
cpp serviee) that does not use the same type ofnumbering scheme as toll calls under ~he North
American Numbering Plan, our PBX will be unable to identify the call and request thi..
authorization code w" need to biU the toll to the cost-eausiDg party.

We agree that verbal notification to calling parties is a critical prerequisite to t!le
implementation ofCPP in a way that protects consumers. But this kind ofnotificatiof~by itself
would not piutect our institution from unautborizod CPP calls. A student or emplo~ can bear
the notification, but the institution will never be able to bill that student or employee (w hisJher
charges. Without some means to screen and block calls, it wiD take very little time fo~' out
campus to learn tbar "£Tee" calls caD. be made to epp munbers, the cost of'which will (.ltimateJy
be bome by Femun College. Even with a small percentage ofcalls made to Cpp~,uswould
have a direct and immediate impact on our already constrained budget

Ferrum. Vuginia 24088-9000· (540) 365·2121



We understaDd that the record before the Commissioa reflects a raage ofviC\i os on how
large institutions might concrol the level ofUD8Uthorized CPP calls. We have eODSidered the
many options available and have consistently supported the numbering solution advOf.ated by
ACurA in its written comments and oral presentations in this proceeding. The most: :.f6ciem.
cost-effective, and administratively simple way to deal with the problem of unauthori:cd epp
calls is by usigDina one or more iden6fiable Service Access Codes rSACS") to CPf, numbers.
With very 'little effort, and at almost no cost. our PBXs could be programmed to recos.nize the
desipatcd CPP SAC(s) in exactly the same way that they are programmed to recogni~ the
numbering pattems ofother chargeable calls. The SAC solution would also save our' nstitutiODS
the considerable expense and disruption ofreplacing the PBXs we have in use with Cl stly, next
generation equipmeDt that eould distinguish CPP call! without identifiable numberins .

As a non-profit educational institution, we are always concerned when we~, the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless telepllODes have
become iDcreasingly popular, particularly with students. Thus, our concern aboutthe'likelihood
ofunrecoverabte costs associated with CPP calls is well placed. Given the rc-alloc:atim. of
fiDaDciaJ responsibility C&U!ed by CPP, the importance ofenabling subscribers to bloc'lc, or traclc,
CPP is uodeniable. The Commission would best serve the public jnterest-and accon lJI10date the
needs ofeducabouaJ institutions such as ours-by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and: /lie look
forward to the successful implementation of CPP in a manner that will take into aceOlnt the needs
ofall affected parties.

Chip Phillips .
Director ofAdministrative S:rvices

cc: Andrew Brown
ACurA



FERRUM COLLEGE

February 10, 2000

Mr. James D. Schlichting, Deputy Bureau Chief
Wireless Telecommunications.Bureau
Federal Communications Commission
Room3-C254
44S Twelfth Street, S. W.
WasbingtoD, DC 20554

Dear Mr. Scblichting:

As a member ofACurA: the Association ofTelecommunications in Higher' Education.
Feaum College bas closely fonowed the Calling Party Pays ("CPP") rulemaking proc;:eding and
stroagly supports the positions expressed in ACurA's comments. Like many ACur~ ~ members,
we arc a non-profit edueatiooal institution deeply coaccmed that without appropriate ;.afeguards,
cpp would expose Femun College to significant finaocialliability that would undendne our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. Wih an
extensive telecommunications infrastructure accessible to such a large number of stud~t and
emplOyee users, we face the very real threat ofUDcontrollable, unauthorized CPP calli.

Currently, students arid employees place telephone calls from extensions in ~:mpus

buildings that are routed through a centralized PBX controlled by the telecommunieat;ODS
department at Fenum College. Our existing PBXs can easily be programmed to bloc (, or track
call detail for, a variety ofcalls. such as toll (l+) caUs and calls to pay-per~l service s, (i.e., calls
to "900· numbers), based on the unique numberiQg schemes associated with these 1:yp:::s ofcalls.
F~ example, when a student places a long distance call from hislher residence hall rQi-'m, the
PBX recognizes the 1+ ctialing pattern and IcDows to request an authorization code bel)fe
completing the call. This process enables our telecommunications department to bill 1be '
individual caller for hisIher toll charges. If&new type oftoll call is introduced (in the form of
CPP service) that does not usc the same type of numbering scheme as toll calls under ~'he North
American Numbering Plan, our PBX will be unable to identify the call and request thf
authorization code wc need to bill the toll to the cost-eausing party.

.,
We agree that verbal notification to calling parties is a critical prerequisite to 1he

implementation ofCPP in a way that protects consumers. But this lciJad ofnotificatior· by itself
would not protect our institution from unauthorized CPP calls. Astudent or employee.'can hear
the notification, but the institution will never be able to bill that studeDt or employee f,.,r hislher
charges. Without some means to screen and block calls, it will take very little time fo;·· out
campus to leam that "!Tee" calls can be made to cpp numbers, the cost ofwhich will ',ltimately
be bome by Ferrum College. Bven with a small percentage ofcalls made to CPP Dum ,ers would
have a direct and immediate impact on our already constrained. budget. :

Femun, Virginia 24088-9000· (540) 365·2121



We Wlc:lerstand that the record before the Commission rcflec:tl a rauge of viev 'S on how
large iDstitutions mi.control the level ofunauthorized. CPP calls. We have considered the
many options available and have consistently supponed the numbering solution advo; ated by
ACurA in its written comments and oral presentations in this proceeding. The most, dficient,
cost-eft'e.ctive. and administratively simple way 1n deal with the problem ofunauthori:ed Cpp
calls is by assiplna Oiie or more identifiable Service Access Codes rSACS") to CPP munbers.
With very little effort. and at almost no cost. our PBXt could be programmed to reeD! nize the
desigoated CPP SAC(s) in exactly the same way that they are programmed to recognhe the
munberiDg patterns ofother chargeable c:a1ls. The SAC solution would also save our'llStitutioDS
the considerable Cl.-peDSe and disruption ofreplacing the PBXs we have in use with c~ stly, next
generation equipment tba1 Could distiJiguish CPP calls without identifiable numberin~ .

As a DOD-profit educatiooal institution, we are always concerned when we DC: the
prospect ofuncertain or uncontrollable extemaJ costs. On our campus. wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
ofunrecoverable costs associated with cpp calls is well placed. Given the re-allocatbn of
financial responsibility caused by CPP. the importance of enabling subscribers to bloc:k. or tracIc,
cpp is undeniable. The Commission would best serve the public interest-and acc:ori lJIlodatethe
needs ofeducational institutions such as ours-by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity 10 offer the Commission our views on this matter. and'Ne look
forward to the successful implementation ofCPP in a manner that will take into accOt'nt the needs
ofall affected parties.

Sincerely,

~CPLvQ]J4 5ao
Chip Phillips
Dim:tor of Administrative S'lVices

c::c:: Andrew Brown
ACurA



FERRUM COLLEGE

Febnaary 10.2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B13S
44S Twelfth Street. S. W.
Washington. DC 20554

Dear Mr. Levin:

As a member ofACUTA: the Association ofTelecommunieations in Higher ··Education.
Femun College bas closely· followed the Calling Party Pays ("CPP") nalemaking proc;.'Cd.ing and
strongly supports the positions expressed in ACUTA's commeats. Lilce many ACUTA members.
we are a non-profit educatioaal institution deeply concemed that without appropriate ~afeguards.
CPP would expose Ferrum College to significant finaocialliability that would undendne our
ongoing effort to provide educational services to our students.

Femun College ourrently bas over 800 students and over 200 "employees. Wi:h an
extensive telecommunications infrastructure accessible to such a large number ofstud mt and
employee users, we face the very real threat ofUDcontroliable. unauthorized CPP call! .

Currently, students and employees place telephone caUs from extensions in c:impus
buildings that are routed through a.centralized PBX controlled by the telccommuni~;ons

department at Ferrum College. Our existing PBXs can easily be progranuned to blOC:c., or traCk
call detail for, a variety ofcalls. sUch as toU (1+) calls and calls to pay-per-call servi~;, (i.e., Cans
to "900" numbers). based. on the unique numbering schemes associated with these typ;:s ofcalls.
For example. when a student places a long distance call from hislher residence ball raj ,m, the
PBX recognizes the 1+ diaJinS pattern and knows to request an authorization code bet>re
completing the call. This process enables our tdecommunieatioas department to bil1111e
individual caller for hislher toll charges. Ifa DeW type oCtol) eatl is introduced (in th~. form. of
CPP service) that does not use the same type of numbering scheme as toll calls UDder~he North
American Numbering PIan. our PBX will be unable to identify the call and request tm·
authorizatiOD code we Deed to bill the toll to the cost-eausing party.

", . _;.'". ',./,,', ~ _,,-,~i~'lt·rL'-~·,,~·· '~~_~T~a -\;-;

We asree that verbal notification to c:al1inS parties is a critical prerequisite to ; he
implementation ofCPP in a way that protects CODSumers. But this kind ofnotificatio~·by itself
would Dot protect our institution from unauthorized CPP calls. A student or employee can hear
the notification. but the institution will Dever be able to bill that student or employee ~)r hislher
charges. Without some means to screen and. block calls. it wiD take very little time fo~· out
campus to learn that lIfreell calls can be made to CPP numbers, the cost ofwhich will \Jtimately
be bome by Ferrum College. Even with a small pcrccntage ofcalls made to CPP num·;)er5 would
have a direc:t and immediate impact on our already constrained budget.

Ferrum. VLrginia 24088-9000· (s-40) 36S-2121



w~""'Uiide.Mud that'the record before the C~i~ion refJcas a range ofvie\fS on how
large institutions might control the level ofunauthorized cpp calls. We have considc red the
many optious available and have consistemIy supported the numberiag solution advo; :ated by
ACUTA in its written comments and oral presentatiODS in this proceeding. lbe most efficient.
cost-e1fective. and administratively simple way to deal with the problem ofunauthori~ CPP
ca1JJ is by assiping one or more identifiable Service Access Codes ("SACS") 10 ePF numbers.
With very little effort, and at ahnost no cost. our PBX. could be programmed to feCO! :nize the
designated CPP SAC{s) in exactly the same way that they are programmed to recogni ~e the
numbering pattems ofother chargeable caIJs. The SAC solution would also save our'institutions
the considerable expense and dimlption of replacing the PBX. we have in use with c( tStly. D~
generation equipment that could distinguish CPP calls without identifiable numberins,.

As a DQD.profit educational institution. we are always CODCemed when we fiK.e the
prospect ofuncertain or unc:ontrollable n:temal c:osu. On our campus, wireless telepllODeS have
become increasiD.g1y popular. particularly with students. Thus, our concern about the: likelihood
ofumecoverable costs associated with Cpp calls is well placed. Given the rc-a110cathn of
fiDaDcial respoasibility caused by CPP. the importance ofeaabliD8 subscribers to bl~ Ie, or tr'adc.
epp is undeniable. The Conimission would best serve the public interest-and accon lIIlodate the
needs ofeducational institutions such as ours-by assigning a UDique SAC to an CPIl numbers.
We appreciate the opportunity to offer the Commission our views aD this matter, and Ne look
forward to the successful implementation ofCPP in a manner that will take into accol. Dt the needs
ofall affected parties.

Sincerely.

~(p~
Chip Phillips
Director of Administrative S:rvices

cc: Andrew Brown
ACUTA
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FERRUM COLLEGE

February 10,2000

Mr. David Siehl .
Wireless Telecommunications Bureau
Federal CommunicatiODs Commission
Room3·Al64
445 Twelfth Street, S. W.
WashiDgton, DC 20554

Dear Mr. Siehl:
. -

, As a member ofACurA: the Association ofTelcc:ommunieatioDS in Higher Education,
Ferrum CoUege bas closely followed the Calling Party Pays ("CPP") rulemaking pro(:edina and
strO.DB1y supports the positions expressed in ACurA's comments. Like maD)' ACur~\. members.
we are a non-profit educational iDstitutiOD deeply concerned that without appropriate .;afeguards,
Cpp would expose Fem.un College to significant financwliability that would UDde~'Jne our
ongoing effort to provide educational services to our students.

Ferrum COllege currently has over 800 students and over 200 employees. Wi:h an
exleDaive telecommunications infrastructure accessible to such a large number ofstuC:ent and
employee users. we face the very real threat ofuncontrollable, unauthorized CPP call: .

Currently. students and employees place telephone calls from extcnsioDS in cc mpus
buildings that are routed through a centralized PBX controlled by the teleeommunica1.oDS
department at Ferrum CoUege. Our existing PBXs can easily be programmed to bloc Ie. or track
call detail for, a variety ofcaDs. such as toll (1+) cal1s and calls to pay-per~l1 servien. (i.e., calls
to "900" numbers), based on the unique numbering schemes associ.ted with these typ '5 ofcalls.
For example. when a studeDt places a Jong clistuce call fivm bislher residence ball ro,ln, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code bd ore
completing the call. lhis process enables our telecommunications department to billl,he
individual caller for bisJber toll cbarBes. Ifa new type oltoU call is introduced (in the form of
cpp service) that does not use the same type ofnumbering scheme as toll calls under .:he North
American Numbering PJan. our PBX will be unable to identify the call and request the ..
authorizatiOllCodc we Deed to biD the toU to the cost-eausing party.

~~/~.1.<... t I. . T'" ~:t ~"~~;:~'~':'·~~:'_-,~:.i:·":~,·:: .
We asnc that verbal notification to cal1ins parties is a critical prerequisite to ',he

implementation ofCPP in a way that protects CODSUJDerS. But this kind ofnotifieatiol by itself
would not protect our institution from unau~orized CPP calls. A student or, employee. can hear
the notification, but the iDstitutipn will never be able to bill that student or employee f.)f hislher
charges. Without some meaos to'screen and block calls, it will take very little time fo' out
campus to learn that "free" calls 'can be made to CPP numbers, the cost ofwhich willliitimately
be bome by Ferrum College. Even with a small perceatage ofca11J made to CPP num bers would
have a direct and immediate impact on our already CODStlaiDed budget.

'. "f·-
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We"mderstand that the record before the Commission reflects a range ofvie- vs on how
large iDstiIutions might cOntrol the level ofUDaUthorized CPP CalIS:)We haVe CODSidt~ed the .,,,~, - .
manyopUcms available and have cODSistently supported the numbering solution advo :ated by
ACurA in its wt:Uten comments and oral presentations in this proceeding. The most efficient,
cost-eft'ective, and administratively simple way to deal with the problem ofuaauthori zed CPP
calla is by assigNna olle or more identifiable Semc:e Access Coda ("SACS") to CPI' nwnbers.
With very little effort, and at almost DO cost, our PBXs could be programmed to reco,.pUze the
designmd CPP SAC(s) in exactly the same way that they are programmed to recogn ze the
numbering patterns ofother chargeable calls. The SAC solution would also save our institutiODS
the considerable expeDSe and disJUption ofrepIacing the PBXs we have in use with c)St1y. next
generation equipmem that could distiDguisb CPP calls without identifiable numbcrio,.;.

As a non-profit educational iostitutioll, we are always ooocemed when we fa,:e the
prospect ofuncertain or WICOntrollable external costs. On our campus. wireless teJep lODes have
become inereasiDgly popular. particularly with students. Thus, our coacern about the likelihood
ofunrecoverable costs associated with CPP calli is well placed. Given the ro-allocati on of
financial responsibility caused by CPP. the importance ofeaabliag subscribers to block. or tJadc,
cPP is undeniable. The Commission would best serve the public interest-and acconmodate the
needs ofeducational institutions such as ours-by assigning a unique SAC to all CPl DWIlbers.
We appreciate the opportunity to offer the Commission our views on this matter, and: we look
forward. to the successful implementation ofCPP in a maDDer that will take into ac<:0l1Dt the needs
ofall affected parties.

Sincerely,

~
Chip Phillips .
Director ofAdministrative ~ ervices

cc: Andrew Brown
ACUfA

. ~::_... ,
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-Ms. Kris Mollteith
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-e122
445 Twelfth Street, S. W.
WubiDgtoa. DC 20554

Dear Ms. Monteith:
----" -"

& a member ofACUJ"A: the Association afTelecommunicarioDS in Hig:her: Education,
Feinun College bas closely followed the Calling Party Pays ("epp") rulemaking p~:eding and
str'ODgly supports the positions expressed in ACUTA's commcms. Like many ACur~~ members,
we are a I1Oft-1)rofit educational institution deeply conccmcd that without appropriate ;:.afeguards.
epp would expose Ferrum College to significant fioancialliability that would undem ine our
ongoing effort to provide educational services to our students.

Femun College oUl'l'Ultly bas over 800 studeAts and over 200 employees. Wi:,h an
extensive telecommunications inftastructure acoessiblc to such a large number ofstud ~t and
employee users. we face the very real threat ofuncontrollable, unauthorized epp~.

Currently, studems and employees place telephone cans fi'om extensions iD cunpus
buildings that are routed through a centralized PBX controlled by the telecommunicatODS
dcpar1meDt at Fenum College. Our existiag PBXs can easily be programmed to bloc:; or track
call detail for, a variety ofcalls, such as toll (1+) calls aDd calls to pay-per-call service: i, (i.e., calls
to "900ft numbers), based on the unique numberins schemes associated with these typ::s ofcaJls.
For example. when a student places a long distance call &om bislher residence hall rotG. the
PBX recognizes the 1+ dialini pattem and knows to request an authorization oode b«hre
completing the call. This process eaables our telecommunications departmeDt to bill t.le ,
individual caner for hislber toll charaa. Ifa new type oftoll call is introduced (in the Conn of
CPP service) that does not use the same type of numbering scheme as toll calls under ~he North
American Numbering Plan. our PBX will be unable to identify the call and request tlu·
authorizatioA code wt Jieed to bill the toll to the costoQUSing party.

We....ee that verbal notification to calliDJ parties is a critic::al prerequisite to 1he
implementation ofCPP in a way that protects coasumerl. But this Jci.a.d ofootificatio!- by itself
would not protect our institution fi'om unauthorized CPP caUs. A student ar employee can bear
the notification. but the institutiOD win never be able to bill that student or employee ~ ,r bislher
charges. W11hout some meaDS to screen aDd block calls, it wiD take very little time foj out
campus to learn that "free" calls c:an be made to CPP AUmbers. the cost of which will "l1imately
be bome by Ferrum College. Even with a small percentage ofcalls made to CPP DUm)ers would
have a direct and immediate impact on our already c:cmstrained budget.

,,*.;'~j
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~f~f'w~~&'~;~~~~1~~.:.;~g;..:~r.;.,
large institutions migbl coDtro1 the levelofi~~CPP~i!"We:: conSidC:re(rtbe'~'\'
many options available and haw'ceHWiteDdysuPPOr.ftbe~~'1Oi;ttOD·8dvo:ated bY"" .'

,~,ACtrfAin its writtai'commems and oral 'preseataiions'jji ibis'pi-OOeeding:~1be most; eftici~;'J;',
cost-effective. and adminisuatively simple way to deal with the problem ofunauthori z:ed CPP

','" caDs is by assigajng ODe or more idCiltitiable ServiceAccess~ ("SACS") to CP~' numbers.
With vel)' little effort. aod. at almost no~ our PBXs'ccidd be programmed to recol'.Dize the
desipated CPP SAC(s) iD exactly the same way that they are programmed to recogui Ee the· '
DUlDbering pauems ofadler chargeable calls. The SAC solution would also save our institutiODS
the considerable expease and disroptiOD ofrepJac:iDa the PBXs we have in use with CllStly. next
generauOI1 equipment that c:ould distiDguish CPP calls without identifiable numberiDS.

As a non-profit educational institution, we are always conc:eroed when'~e &<'e the
prospect ofuncertain or UDCOutroUable external costs. On our campus, Wireless telep1 lones have
become increasingly popular, particularly wi1h studeots.Tbus. Our CClDCmI about the'likelihood
ofunrecoverable costs associared with cpp c:a11s is weD placed. Given the re-allocati-,)n of
financial respoasibility cause4 by cPP. the importaoce ofenabling subScriberS to blode, or track,
cpp is uodeniable. The Commiuion would best serve the public iDterest-end accosiamodatC the
needs ofeducational institutions such u ours-by usigniDg a uaique SAC to all CPP numbers.
We appreciate the opportunity to oft'er the Commission our views on this matter. and :IVC look
forward to the successful implementation orepp in a manner that will talce into accoL':nt the needs
ofall affected parties.

.-_..~;l;f·
--::~~{

Sincerely. t' .....

~~uJlf2<r'

Chip Phillips
Director ofAdministrative S novices

cc: Andrew Brown
ACurA
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