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Dear Chairman Kennard,

As a member of ACUTA: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc seding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT A members,
we are a non-profit educational institution deeply concerned that without appropriate ;afeguards,
CPP would expose Ferrum College to significant financial liability that would undem dne our
ongoing cffort to provide educational services to our students. :

Ferrum College currently has over 800 students and over 200 employees. Wi an
extensive telecommunications infrastructure accessible 1o such a larpe number of stucent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP call: .

Currently, students and employees place telephone calls from extensions in c: mpus
buildings that are routed through a centralized PBX controlled by the telecommunications
department at Ferrum College. Our existing PBXs can easily be programmed to block, or track
cal] detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typ:s of calls.
For example, when a student places a long distance call from his/her residence hall ro)m, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code beiore
completing the call. This process enables our telecommunications department to bill :he .
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under he North
American Numbering Plan, our PBX will be unable to identify the call and request the:
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parnes is a critical prerequisite to ‘he
implementation of CPP in a way that protects consumers. But this kind of notificatior . by itself
would not protect our institution from unauthorized CPP calls. A student or employe« can hear
the notification, but the institution will never be able to bill that student or employee £ r his/her
charges. Without some means to screen and block calls, it will take very little time fo - out
campus 16 leam that "free" calls can be made to CPP numbers, the cost of which will 1ltimately
be bome by Ferrum College. Even with a small percentage of calls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.
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We understand that the record before the Commission reflects a range of vievss on how
large institutions might control the level of unauthorized CPP calls. We have conside red the
many options available and bave consistently supported the numbering solution advo sated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthori zed CPP
calls is by asgigning one or more identifiable Service Access Codes ("SACS") to CP} numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recojmnize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogn: ze the
numbering pattems of other chargeable calls. The SAC solution would also save our, institutions
the considerable expense and disruption of replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering .

As a non-profit educational institution, we are always concerned when we fai.e the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telep 10nes have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to blo.:k, or track,
CPP is undeniable. The Commission would best serve the public interest—-and accorimodate the
needs of educational institutions such as ours-—by assigning a unique SAC to all CPF numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and:we look
forward to the successful implementation of CPP in a manner that will take into accot it the needs
of all affected parties.

Sincerely,
Chip Phillips

Director of Adnumstlanve  ervices

co: Andrew Brown
ACUTA




@ FERRUM COLLEGE

February 10, 2000

Commissioner Gloria Tristani

Federal Communications Commission
Room 8-A302

445 Twelfth Street, S. W.

Washington, DC 20554

Dear Commissioner Tristani: -

As a member of ACUTA: the Association of Telecommunications in Higher:Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc:eding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT:A members,
we are a non-profit educational institution deeply concerned that without appropriate . :afeguards,
CPP would expose Ferrum College to significant financial liability that would undern ine our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. Wihan
extensive telecommunications infrastructure accessible to such a large number of stud ent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP call:.

Currently; students and employees place telephone calls from extensions in c: mpus
buildings that are routed through a centralized PBX controlled by the telecommunicat ons
department at Ferrum Collége. Our existing PBX's can casily be programmed to bloc, or track
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typ::s of calls.
For example, when a student places a long distance call from his/her residence hall rom, the
PBX recognizes the 1+ dialing pattemn and knows to request an authorization code befare
completing the call. This process enables dur telecommunications department to bill ihe
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under he North
American Numbering Plan, our PBX will be unable to identify the call and request th¢
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to ihe
implementation of CPP in a way that protects consumers. But this kind of notificatioe. by itself
would not protect our institution from unauthorized CPP calls. A student or employe< can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time fo - out
campus to learn that "free" calls can be made to CPP numbers, the cost of which will 1(ltimately
be bomne by Ferrum College. Even with a small percentage of calls made to CPP numibers would
have a direct and immediate impact on our already constrained budget.
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We understand that the record before the Commission reflects a range of viexrs on how
large institutions might control the level of unauthorized CPP calls. We have conside red the
many options available and have consistently supported the numbering solution advo::ated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-cffective, and adminjstratively simple way to deal with the problem of unauthori zed CPP
calls is by assigning one or more identifiable Service Access Codes ("SACS") to CP¥ numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to reco;mize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institutions
the considerable expense and disruption of replacing the PBXs we have in use with c.stly, next-
generation equipment that could distinguish CPP calls without identifiable numbering .

As a non-profit educational institution, we are always concerned when we fac ¢ the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telep'iones have
become increasingly popular, particularly with students. Thus, our concem about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to bloi k, or track,
CPP is undeniable. The Commission would best serve the pubhc interest-—and accorimodate the
needs of educational institutions such as ours—by assigning a unique SAC to all CPF numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and:we look
forward to the successful implementation of CPP in a manner that will take into accornt the needs
of all affected parties.

Sincerely, )
Chip Phillips '

Director of Administrative ¢ ervices

oc: Andrew Brown
ACUTA




'FERRUM COLLEGE

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S. W.
Washington, DC 20554

Dear Commissioner Powell;

As a member of ACUTA: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc :eding and
strongly supports the positions expressed in ACUTA's comments. Like maoy ACUT.\ members,
we are a non-profit educational institution deeply concerned that without appropriate ::afeguards,
CPP would expose Ferrum College to significant financial liability that would undern ine our
ongoing effort to provide educational services to our students. .

Ferrum College currently has over 800 students and over 200 employees. Wih an
extensive telecommunications infrastructure accessible 1o such a large number of stud snt and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in c: mpus
buildings thar are routed through a centralized PBX controlled by the telecommunicat ons
department at Ferrum College. Our existing PBXs can easily be programmed to blocs, or track
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to “900" numbers), based on the unique numbering schemes associated with these typi:s of calls.
For example, when a student places a long distance call from his/her residence hall ro/m, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code bef ore
completing the call. This process enables our telecommunications department to bill {he
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under “he North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notificatior by itself
would not protect our institution from unauthorized CPP calls. A student or employe¢ can hear
the notification, but the institution will never be able to bill that student or employee £or bis/ber
charges. Without some means to screen and block calls, it will take very little time fo. out
campus to learn that “free” calls can be made to CPP numbers, the cost of which will i ltimately
be borne by Ferrum College. Even with a small percentage of calls made to CPP num sers would
have a direct and immediate impact on our already constrained budget.

Ferrum, Virginia 24088-9000 « (540) 365-2121




We understand that the record before the Commission reflects a range of viev’s on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advo-:ated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthori zed CPP
calls is by assigning one or more identifiable Service Access Codes ("SACS") to CPF numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recog nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our:institutions
the considerable expense and disruption of replacing the PBXs we have in use with ¢ stly, next-
generation equipment that could distinguish CPP calls without identifiable numbering .

As a non-profit educational institution, we are always concerned when we fac ¢ the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telep:iones have
become increasingly popular, particularly with students. Thus, our concern about the likelibood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocati»n of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP is undeniable. The Commission would best serve the public interest—and accor imodate the
needs of educational institutions such as ours—by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and‘ we look
forward to the successful implementation of CPP in a manner that will take into accon nt the needs
of all affected parties,

Sincerely,

CLigPlustie

Clnp Phillips
Director of Administrative $ ¢ ervices

cc: Andrew Brown
ACUTA




FERRUM COLLEGE

February 10, 2000

Commissioner Susan Ness

Federal Communications Commission
Room 8-B115

445 Twelfth Street, S. W,
Washington, DC 20554

Dear Commissioner Ness:

As a member of ACUTA: the Association of Telecommunications in Higher, Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc eeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT A members,
we are a non-profit educational institution deeply concerned that without appropriate: afeguards,
CPP would expose Ferrum College to sngmﬁcant financial liability that would underﬂ‘ une our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. Wr th an
extensive telecommunications infrastructure accessible to such a large number of stuc ent and
employee users, we face the very real threat of uncontroilable, unauthorized CPP call:.

Currently, students and employees place telephone calls from extensions in ¢impus
buildings that are routed through a centralized PBX controlled by the telecommunications
department at Ferrum College. Our existing PBXs can 2asily be programimed to block, or track
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call servicis, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typi2s of calls.
For example, when a student places a long distance call from his/her residence hall raom, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code be: ore
completing the call. This process enables our telecommunications department to bill - he
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under;the North
American Numbering Plan, our PBX will be unable to identify the call and request th;:
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite tohe
implementation of CPP in a way that protects consumers. But this kind of notificatioi by itself
would not protect our institution from unauthorized CPP calls. A student or employe:! can hear
the notification, but the institution will never be able to bill that student or emmployee jor his/her
charges. Without some means to screen and block calls, it will take very little time fcr out
campus to learn that "free” calls can be made to CPP numbefs the cost of which will : jltimately

be bome by Ferrum College. Even with a small percentage of calls made to CPP nun bets would
have a direct and immediate impact on our already constrained budget.

Ferrum. Virginia 24088-900! « (540) 365-2121




We understand that the record before the Commission reflects a range of vievs on how
large institutions might control the level of unauthorized CPP calls. We have considi red the
many options available and have consistently supported the numbering solution advg sated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthor; zed CPP
calls is by assigning one or more identifiable Service Access Codes ("SACS™) to CP1' numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to reco,snize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogn:ze the
oumbering patterns of other chargeable calls. The SAC solution would also save our institutions
the considerable expense and disruption of replacing the PBXs we have in use with c.stly, next-
generation equipment that could distinguish CPP calls without identifiable numberin; .

As a non-profit educational institution, we are always concemed when we fac e the
prospect of uncertain or uncontroliable external costs. On our campus, wireless telep.1ones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocati >n of
financial responsibility caused by CPP, the importance of enabling subscribers to bloc k, or track,
CPP is undeniable. The Commission would best serve the public interest-—and accor imodate the
needs of educational institutions such as ours—-by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and: ~e look
forward to the successful implementation of CPP in a manner that will take into accot nt the needs
of all affected parties.

Sincerely,

ClorP 207

Chip Phillips
Director of Administrative S :rvices

cc: Andrew Brown
ACUTA




FERRUM COLLEGE

February 10, 2000

Commissioner Harold W. Furchtgott-Roth
Federal Communications Commission
Room 8-A302

445 Twelfth Street, S. W.

Washington, DC 20554
Dear Commissioner FPurchtgott-Roth:

As a member of ACUTA: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc:ieding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT:\ members,
we are a non-profit educational institution deeply concerned that without appropriate : afeguards,
CPP would expose Ferrum College to significant financial liability that would undenr ine cur
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. Wi;h an
extensive telecommunications infrastructure accessible to such a large number of stud >at and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calla

Currently, students and employees place telephone calls from extensions in cs mpus
buildings that are routed through a centralized PBX controlled by the telecommunicatons
department at Ferrum College. Our existing PBXs can easily be programmed to bloc 2, or rack
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e, calls

10 "900" numbers), based on the unique numbering schemes associated with these typ:s of calls
For example, when a student places a long distance call from his/her residence hall roi:m, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code befre
completing the call. This process enables our tclccommunications department to bill t2e
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under he North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need 1o bill the toll to the cost-causing party. '

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notificatior: by itself
would not protect our institution from unauthorized CPP calls. A student or employe< can bear
the notification, but the institution will never be able to bill that student or employee fir his/her
charges. Without some means to screen and block calls, it will take very little time fo- out
campus to leam that "free” calls can be made to CPP numbers, the cost of which will 1 Itimately
be borne by Ferrum College. Even with a small percentage of calls made to CPP num sers would
bave a direct and immediate impact on our already constrained budget.

Ferrum, Virginia 24088-9000 « (540) 365-2121




We understand that the record before the Commission reflects a range of viev s on how
large institutions might control the level of unauthorized CPP calls. We have conside ‘ed the
many options available and have consistently supported the aumbering solution advo« ated by
ACUTA in its written comments and oral presentations in this proceeding. The most fficient,
cost-effective, and administratively simple way to deal with the problem of unauthari::ed CPP
calls is by assigning one or more identifiable Service Access Codes ("SACS") to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recog nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogni e the
numbering patterns of other, chargeable calls. The SAC solution would also save our -nstitutions
the considerable expense and disruption of replacing the PBXs we have in use with ccstly, next-
generation equipment that could distinguish CPP calls without identifiable numbering .

As a non-profit educational institution, we are always concerned when we fac: the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telepl ones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocatin of
financial responsibility caused by CPP, the importance of cnabling subscribers to block, or track,
CPP is undeniable. The Commission would best serve the public interest—and accon.modate the
needs of educational institutions such as ours—by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views oa this matter, and ‘ve look
forward to the successful implementation of CPP in a manner that will take into accou nt the needs
of all affected parties,

Sincerely, -

Chip Phillips
Director of Administrative S srvices

cc: Andrew Brown
ACUTA




FERRUM COLLEGE

February 10, 2000

Mr. Thomas Surge, Chief

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C252

445 Twelfth Street, S. W.
Washington, DC 20554

Dear Mr. Surge:

As a member of ACUTA: the Association of Telecommunications in Higher:Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc.:eding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT.\ members,
we are a non-profit educational institution deeply concerned that without appropriate : afeguards,
CPP would exposge Ferrum College to stgmﬁmm financial liability that would undem ine our
ongoing effort to provide educational services to our students. ;

Ferrum College ¢urrently has over 300 students and over 200 employees. Wih an
extensive telecommunications infrastructure accessible to such a large number of stud :at and
employee users, we face the very real threat of uncontroliable, unauthorized CPP call<

Currently, students and employees place telephone calls from extensions in a mpus
buildings that are routed through a centralized PBX controlled by the telecommunicat, ons
department at Ferrum College. Our existing PBXs can easily be programmed to blocs, or track
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typ: s of calls.
For example, whea a stadent places a long distance call from his/her residence hall ronm, the
PBX recognizes the 1+ dialing pattzm and kiows 13 request an authorization code befre
completing the call. This process enables our telecommunications department to bill ihe -
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under :he North
American Numbering Plan, our PBX will be unable to identify the call and request th¢,
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notificatior. by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time foS' out
campus to learn that "free” calls can be made to CPP numbers, the cost of which will i timately
be borne by Ferrum College. Even with a small percentage of calls made to CPP num >ers would
have a direct and immediate impact on our already constrained budget.

Ferrum, Virginia 24088-9000 » (540) 365-2121 -




We understand that the record before the Commission reflects a range of vies 's on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advor ated by
ACUTA in its written comments and oral presentations in this proceeding. The most: sffcient,
cost-effective, and administratively simple way to deal with the problem of unauthon::ed CPP
calls is by assigning one or more ideitifiable Service Access Codes ("SACS") to CPF. numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recog nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogni e the
numbering patterns of other chargeable calls. The SAC solution would also save our nstitutions
the considerable expense and disruption of replacing the PBXs we have in use with c« stly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

Asa non-proﬁt educational institution, we are always concerned when we ﬁ: the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telepliones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocati.m of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP is undeniable. The Commission would best serve the public interest-—and acconunodate the
nezds of educational institutions such as ours-—by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and ‘ve look
forward to the successful implementation of CPP in a manner that will take into accor nt the needs
of all affected parties.

Sincerely, -
T

Chip Phullips
Dlrector of Adnﬂmstranvc S srvices

cc: Andrew Brown
ACUTA




'FERRUM COLLEGE

February 10, 2000

Mr. James D. Schlichting, Deputy Bureau Chief
Wireless Telecommunications. Bureau

Federal Communications Commxsslon

Room 3-C254

445 Twelfth Street, S. W.

Washington, DC 20554

Dear Mr. Schlichting:

As amember of ACUTA: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc:eding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTi\ members,
we are a non-profit educational institution deeply concemed that without appropriate : afeguards,
CPP would expose Ferrum College to significant financial liability that would undern'ine our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. Wih an
extensive telecommunications infrastructure accessible to such a large number of stud :nt and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in ce mpus
buildings that are routed through a centralized PBX controlled by the telecommunicat.ons
department at Ferrum College. Our existing PBXs can easily be programmed to bloc ¢, or track
call detail for, a vanety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to "900" numbers), based on the unique aumbering schemes associated with these typ::s of calls.
For example, when a student places a long distance call from his/her residence hall rohm, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code befsre
completing the call. This process enables our telecommunications department to bill the -
individual caller for his/her toll charges. If 2 new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under -he North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to {he
implementation of CPP in a way that protects consumers. But this kind of notificatior. by itself
would not protect our institution from unauthorized CPP calls. A student or employee. can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time fo: out
campus to leamn that "free” calls can be made to CPP numbers, the cost of which will 1Jtimately
be borne by Ferrum College. Even with a small percentage of calls made to CPP num sers would
have a direct and immediate impact on our already constrained budget.

Fecrum, Virginia 24088-9000 * (540) 365_-2121 |




We understand that the record before the Commission reflects a range of viev's on how
large institutions might control the level of unauthorized CPP calls. We have conside red the
many options available and have consistently supported the numbering solution advo: ated by
ACUTA in its written comments and oral presentations in this proceeding. The most.sfficient,
cost-¢ffective, and administratively simple way to deal with the problem of unauthori :ed CPP
calls is by assigning one or more ideatifiable Service Access Codes ("SACS") to CPF aumbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recog nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogni ze the
numbering patterns of other chargeable calls. The SAC sohition would also save our nstitutions
the considerable expense and disruption of replacing the PBXs we bave in use with c( stly, next-
generation equipment that ¢ould distinguish CPP calls without identifiable numbering .

As a non-profit educational institution, we are always concerned when we fac 2 the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telepliones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocati-»n of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP is undeniable. The Commission would best serve the public interest—and accon unodate the
needs of educational institutions such as ours—by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity 1o offer the Commission our views on this matter, and ‘ve look
forward to the successful implementation of CPP in a manner that will take into accou nt the needs
of all affected parties.

Sincerely,

Chip Phillips
Director of Administrative S :rvices

cc: Andrew Brown
ACUTA




FERRUM COLLEGE

February 10, 2000

Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S. W.
Washington, DC 20554

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc.seding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT.\ members,
we are a non-profit educational institution deeply concemed that without appropriate : afeguards,
CPP would expose Ferrum College to significant financial liability that would undenn.ine our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. Wich an
extensive telecommunications infrastructure accessible to such a large number of stud :nt and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in czmpus
buildings that are routed through a centralized PBX controlled by the telecommunicat;ons
department at Ferrum College. Qur existing PBXs can easily be programmed to blocc, or track
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call services, (ie., calls

to "900" numbers), based on the unique numbering schemes associated with these typ:s of calls
For example, when a student places a long distance call from his/her residence hall roim, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill 12e
individual caller for his/her toll charges. If a new type of toll call is intraduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under :he North
American Numbering Plan, our PBX will be unable to 1dennfy the call and request the
authorization code we need to bill the toll to the cost-uusmg party.
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We agree that verbal notxﬁewon to edhng partiesisa crmcal prenequmte to the
implementation of CPP in a way that protects consumers. But this kind of notificatior: by itself
would not protect our institution from unauthorized CPP calls. A student or employe¢ can hear
the notification, but the institution will never be able to bill that student or employee fior his/her
charges. Without some means to screen and block calls, it will take very little time fo.  out
campus to learn that "free" calls can be made to CPP numbers, the cost of which will « Itimately
be borme by Ferrum College. Even with a small perocntage of calls made to CPP num jers would
bave a direct and immediate impact on our already constrained budget.

Ferrum, Virginia 24088-9000 = (540) 365-2121




We understand that the record before the Commission reflects a range of vievis on how
large institutions might control the level of unauthorized CPP calls. We have considc red the
many options available and have consistendy supported the numbering solution advo::ated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthori zed CPP
calls is by assigning one or more identifiable Service Access Codes ("SACS™) to CPF numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recos nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogni ze the
numbering patterns of other chargeable calls. The SAC solution would also save our institutions
the considerable expense and disruption of replacing the PBXs we have in use with ccstly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telepliones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP is undeniable. The Commission would best serve the public interest-—and acconmodate the
needs of educational institutions such as ours-—by assigning a unique SAC to all CPP pumbers.
We appreciate the opportunity to offer the Commission our views on this matter, and ~e look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties. .

Sincerely,

Chip Phillips
Director of Administrative S rvices

cC: Andrew Brown
ACUTA
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- February 10, 2000
Mr. David Siehl
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-Al64

445 Twelfth Street, S. W.
Washington, DC 20554

Dear Mr. Siehl:

~ As amember of ACUTA: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc seding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT:A members,
we are a non-profit educational institution deeply concerned that without appropriate ;afeguards,
CPP would expose Ferrum College to significant financial liability that would undern ine our
ongoing effort to provide educational services to our students.

Perrum College currently has over 800 students and over 200 employees. Wit an
extensive telecommunications infrastructure accessible to such a large number of stucent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP call: .

Currently, students and employees place telephone calls from extensions in c: mpus
buildings that are routed through a centralized PBX controlled by the telecommunicat ons
department at Ferrum College. Our existing PBXs can easily be programmed to bloc, or track
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typ :s of calls.
For example, when a student places a long distance call from his/her residence hall ro »m, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill 1he -
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under he North
American Numbering Plan, our PBX will be unable to :dennfy the call and requestthe
authorization code we need to bl" the toll w0 the cost-ausmg party

o :-*f,‘,{

We agree that verbal notxﬁcstxon t:o callmg pam“ isa cntu:l prereqmslte tothe
iraplementation of CPP m a way that protects consumers. But this kind of notificatior by itself
would not protect our institution from unauthorized CPP calls. A student or employer can hear
the notification, but the institution will never be able to bill that student or employoe for his/her
charges. Without some means to screen and block calls, it will take very little time fo - out
campus to learn that "free" calls can be made to CPP numbers, the cost of which will 1ltimately
be borne by Ferrum College. Even with a small percentage of calls made to CPP numbers would
have a direct and unmed:ate xmpact on our a.lrwdy oonst.ramed budget.
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" We understand that the record before the Commission reflects arange of vievsonhow
large institutions might control the level of unauthorized CPP calls” We have considiredthe  °%"°  ~ ﬁ*
many options available and have consistently supported the numbering solution advo ated by

ACUTA in its written comments and oral presentations in this proceeding. The most efficient,

cost-cffective, and administratively simple way to deal with the problem of unauthor; zed CPP

calls is by assigning one or more identifiable Service Access Codes ("SACS") to CP} numbers. g8
With very little effort, and at almost no cost, our PBXs could be programamed to reco, pize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogn ze the
numbering patterns of other chargeable calls. The SAC solution would also save our institutions
the considerable expense and disruption of replacing the PBXs we have in use with ¢ »stly, next-
generation equipment that could distinguish CPP calls without identifiable numberiny..

As a non-profit educational institution, we are always concerned when we fa: ¢ the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telep 1ones have -
become increasingly popular, particularly with students. Thus, our concern about the likelihood e
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,

CPP is undeniable. The Commission would best serve the public interest—and accorimodate the
needs of educational institutions such as ours-~by assigning a unique SAC to all CPF numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and: we look
forward to the successful implementation of CPP in a manner that will take into accomt the needs
of all affected parties.

Sincerely,

Chip Phillips : A
Director of Administrative £ ervices

ACUTA
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February 10, 2000 .
 Ms. Kris Montelth

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C122

445 Twelfth Street S. W,
Washington, DC 20554

Dear Ms. Monteith:

- Asamember of ACUTA: the Association of Telecommunications in Higher. Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc:eding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUT.\ members,
we are a non-profit educational institution deeply concerned that without appropriate : afeguards,
CPP would expose Perrum Collcge to significant financial liability that would under ine our
ongoing effort to provide educarional services to our students.

Ferrum College currently has over 800 studeats and over 200 employees. Wihan
extensive telecommunications infrastructure acoessible to such a large number of stud :nt and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in ce mpus
buildings that are routcd through a centralized PBX controlled by the telecommunicat:ons
department at Ferrum College. Our existing PBXs can easily be programmed to blocic, or track
call detail for, a vaniety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these typis of calls.
For example, when a student places a long distance call from his/her residence hall room, the
PBX recognizes the 1+ dialing pattem and knows to request an authorization code befre
completing the call. This process enables our telecommunications department to bill tae .
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under «he North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost~causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notificatior. by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee firr his/her
charges. Without some means to screen and blook calls, it will take very little time foi out
campus to lear that "free” calls can be made to CPP numbers, the cost of which will { timately
be bome by Ferrum College. Even with a small percentage of calls made to CPP oum ers would
have a direct and immediate impact on our already constrained budget. '

.7 Ferrum, Virginia 24088-9000 » (540) 365-2121
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large institutions might control the level of unauthorized CPP calls” We have oonsxd&red the "

- <2' ACUTA in its written comments and oral presentations in this prooeedmg % The most, eﬁcxent.‘l.
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rany options available and bave consistently supported the mbenng‘““ Iution advo sated by
cast-effective, and administratively simple way to deal with the problem of unauthorized CPP =

- calls is by assigning one or more identifiable Service Access Codes ("SACS™) to CPE numbers.

With very little effort, and at almost no cost, our PBXs could be programmed to reeoj;mzethe
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institutions
the considerable expense and disruption of replacing the PBXs we have in use with cistly, next-
generation équipment that could dxsungmsh CPP calls without ndent:ﬁable numbetms

Asa non-proﬁt educational msutu’aon, we are always concemed when we fu ¢ the

prospect of uncertain or uncontrollable external costs. On our campus, wireless telep:iones have L
become increasingly popular, particularly with students. Thus, our concern about the Iikelihood S
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of - R
financial responsibility caused by CPP, the importance of enabling subscribers 1o bloc k, or track,

CPP is undeniable. The Commission would best serve the public interest—and acconanodate the LR

needs of educational institutions such as ours~-by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and -ve look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,
Chip Phillips
Director of Administrative S :rvices G
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