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Chairman William E. Kennard
Federal Communications Commission
Room 8-B201
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97·207: Calling party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Chairman Kennard:

"r

As a member ofACUTA: the Association ofTelecommunieations Professionals in
Higher Education, the University ofTennessee at Martin has closely followed the Calling
Party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose the
University ofTennessee at Martin to significant financial liability that would undermine
our ongoing effort to provide educational services.

The University ofTennessee at Martin currently has over 5000 full-and part-time
st;udents and 625 full-time employees. With an extensive telecommunications
infrastructure accessible to such a large number ofstudent and employee users, we face
the very real threat ofuncontrollable, unauthorized CPP calls.' Currently, students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls, such as toll ("1+") calls and calls to pay-per-call services (i.e., calls to "900"
numbers), based on the unique numbering schemes associated with these types ofcalls.
For example. when a student places a long distance call :from hislher dormitory room., the
PBX recognizes the 1+ dialing pattern and knows to request IUl authorization code before
completing the call. This prooess enables our telecommunications department to bill the
individual caller for hislher toll charges. Ifa new type ortoU call is introduced (in the
form ofa CPP sem'Ce) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by
itselfwould not protect our institution from unauthorized. cpp calls. A student or
employee can hear the notification, but the institution will never be able to bill that
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student or employee for hislher charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost ofwhichwill ultimately be bome by the University of
Tennessee at Martin. Even a small percentage ofcans made.to cpp numbers would have
a direct and'immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP caUs. We have considered
the many options available and have consistently supporte~ the numbering solution
advocated by ACUTA in its VrTitten comments and oral presentations in this proceeding.
The most efficien~ cost ffeetive, and administratively simple way to deal with the
problem ofunauthorize CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be pro ed to recOgnize the designated CPP'SAC(s) in exactly the
same way that they are rogrammed to recognize the .numbering pattema of other
chargeable calls. The S C solution would also save our institution the considerable
expense and disruption f replacing the PBXs we have in use with costly, next-generation
equipment that could di tinguish CPP calls without identifiable munbering. As a non­
profit educational insti .on, we are always. concerned when we face the prospect of
uncertain or uncontrolla Ie external costs. On our campus, wireless telephones have
become increasingly po lar, particularly with students. Thus, our concern about the·
likelihood ofunrecover Ie costs associated with CPP calls is well placed. Given the
reallocation of financial esponsibility caused by CPP, the importance of enabling
subscribers to block, or ack, CPP calls is undeniable. The Commission would best
serve the public interest and accommodate the needs of educational institutions such as
ours-by assigning a UBi e SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission views on this matter, and we look forward to the successful
implementation ofCPP a manner that will take into 'account the needs of all affected
parties.

Sincerely,

.~
Phillip W. Dane
Vice Chancellor

for Business and Finance

nc
c Mr, Ali Fitzg d

Ms. Magalie Ro Salas
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Commissioner Susan Ness
Federal Communications Commission
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Washington. DC 20554

Re: WT Docket No. 97-207: Calling party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Ness:

As a member ofACUTA: the Association ofTelecommunications Professionals in
Higher Education, the University ofTennessee at Martin has closely followed the Calling
Party Pays C'CPP") rulemaking proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members. we are a non-profit educational
institution deeply concemed that without appropriate safeguards, CPP will expose the
University ofTeonessee at Martin to significant financial liability that would undennine
our ongoing effort to provide educational services.

The University ofTennessec at Martin currently has over 5000 full-and part-time
students and 625 full-time employees. With an extensive telecommunications
infrastructure accessible to such a large number ofstudent and employee users, we face
the very real threat ofuncontrollable, unauthorized CPP calls. Cw:rently, students and
employees place telephone calls from extensions in campus buildings that~ routed
through a centralized PBX controlled by the telecommunications department Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls. such 85 toll C'l+") calls and calla to pay-per-cal1 services (i.e., calls to "900"
numbers), based on the unique numbering schemes associated with these types ofcalls.
For example, when a student places a long distance call from hislher dormitory room, the
PBX recognizes the 1+ dialing pattern aDd knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toll charges. Ifa new type oftoll call is introduced (in the
fonn ofa CPP service) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
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student or employee for his/her charges. Without some meaDS to screen and block calls,
it will take very little time for our campus population to learn that ..ft~" calls can be
made to CPP numbers. the cost ofwhich will ultimately be bome by the University of
Tennessee at Martin. Even a small percentage ofcalls made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission retlec:tl a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the
problem ofunauthorized CPP calls is by assigning one or more identifiable Se.tVice
Access Codes ("SACs") to CPP numbers. With very little eftbrt, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother .
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly. next-generation
equipment that could distinguish CPP calls without identifiable munbering. As a non­
profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless. telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood ofunrecoverable costs associated with CPP calls is well placed. Given the
reallocation of financial responsibility caused by CPP. the importance ofenabling
subscribers to block. or track, CPP c:alls is undeniable. The Commission would best
seIVe the public interest-and accommodate the needs ofeducational institqtions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter, and 'We look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected
parties.

Sincerely.

~
Phillip W. Dane
Vice Chancellor

for Business and Finance

nc
C Mr. Mark Schneider

Ms. Magalie Roman Salas
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Commissioner Harold W. Furchtgott-Roth
Federal Communications Commission
Room8-AJ02
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Ca1Iing party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Furchtgott-Roth:

As a member ofACUTA: the Association ofTelecommunications Professionals in
Higher Education, the University ofTennessee at Martin has closely followed the Calling
party Pays ("CPP") 111lema1cing proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose the
University ofTennessee at Martin to significant financial liability that would undermine
our ongoing effort to provide educational services.

The University ofTennessee at Martin currently has over 5000 full-and part-time
students and 625 full-time employees. With an extensive telecommunications
infrastxucture accessible to such a large number of student and employee users, we face
the very real threat ofuncontrollable, unauthorized CPP calls. Currently, students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block. or track call detail for, a variety of
calls, such as toll (" I+") calls and calls to pay-per-call services (i.e., calls to "900"
numbers), based on the unique numbering schemes associated with these types ofcalls.
For example, when a student places a long distance call from bislher dormitory room, the
PBX recognizes the 1+ dialing pattern. ~d 1c;nows to request an authorization code before
completing the call. This process enables our telecommunications deparbn.ent to bill the
individual caller for hislher toll charges. Ifa new type oftollca11 is introduced (in the
form of a CPP service) that docs not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan. our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by
itselfwould not protect our institution :from unauthorized. cpp calls. A student or
employee oan hear the notification, but the institution will never be able to bill that



Commissioner Harold W. Furchtgott-Roth
February 9. 2000
Page 2

student or employee for hislher charges. Wrthout some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost ofwbich will ultimately be bome by the University of
Tennessee at Martin. Even a small percentage ofcalls made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbcriDg solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the .
problem ofunauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother
chargeable calls. The SAC solution would also save our institution the conaiderable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering. As a non­
profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus. wireless telephones have
become increasingly popular. particularly with students. Thus, our concern about the
likelihood ofunrecoverable costs associated with CPP calls is well placed. Given the
reallocation offinancial responsibility caused by CPP, the importance ofenabling
subscribers to block, or track, CPP calls is undeniable. The Commission would best
serve the public interest-and accommodate the needs of educational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected
parties.

Sincerely,

~
Phillip W. Dane
Vice Chancellor

for Business and Finance

nc
c Mr. Bryan Tramont

Ms. Magalie Roman Salas
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Commissioner Michael K. Powell
Federal Communications Commission
Room8-Al04
44S Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling party Pays Service Offering in
thc Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association ofTelccommunicatioDS Professionals in
Higher Education. the University ofTcnnessee at Martin has closcly followed theC~g
party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members, we are a nOll-profit educational
institution deeply concerned that without appropriatesaf~ CPP will expose the
University ofTennessee at Martin to significant financia11iability that would undermine
our ongoing effort to provide educational services.

The University of Tennessee at Martin currently has over 5000 full-and part-time·
students and 625 full-time employees. With an extensive telecommunications
infrastructure accessible to such a large number of student and employee users, we face
the very real threat ofuncontrollable, unauthorized CPP calls. Currently, students and
employees placc telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls, such as toll ("1+j calls and calls to pay-per-call services (ie., calls to "900"
numbers), based on the unique numbering schemes associated with these types ofcalls.
For example, when a student places a long distance call from bislher dormitory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toll charges. Ifa new type oftoll call is introduced (in the
form ofa CPP service) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
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student or employee for hislher charges. WIthout some m.e8.ll8 to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost ofwhich will ultimately be bome by the University of
Tennessee atM~ Even a small percentage ofcills made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the
problem ofunauthorized CPP calls is by uBigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated cpp SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering. As a non­
profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood ofunrecoverable costs associated with CPP calls is well placed. Given the
reallocation offinancial responsibility caused by CPP, the importance ofenabling
subscribers to block, or track, CPP calls is undeniable. The Commission would best
serve the public interest-and accommodate the needs of educational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter, and we look fOlWard to the successful
implementation of CPP in a manner that will take into account the needs of all affected
parties.

7-~
Phillip W. Dane
Vice Chancellor

for Business and Finance

nc
c Mr. Peter A Tenhula

Ms. Magalie Roman Salas
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Commissioner'Gloria Tristani
Federal Communications Commission
Room8-C302
445 Twelfth Street, SW
Washington, DC 20554

R.e: WT Docket No. 97-207: Calling party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Tristani:

As a member of AClITA: the Association ofTelecommunications Professionals in
Higher Education, the University ofTennessee at Martin has closely followed the Calling
party Pays ("CPP") mlemaking proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose the
University ofTennessee at Martin to significant financial liability that would undermine
our ongoing effort to provide educational services.

The University ofTennessec at Martin currently has over Sooo full-and part-time
students and 625 full-time employees. With an extensive telecommunications
infrastructure accessible to such a large number ofstudent and employee users, we face
the very real threat ofuncontrollable, unauthorized CPP calls. Currently. students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls, such as toll ("1+") calls and caUs to pay-per-call services (i.c.• calls to "90011

numbers), based on the unique numbering schemes associated with these types ofcalls.
For example. when a student places a long distance call from hislher dormitory room., the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toll charges. Ifanew type oftoll call is introduced (in the
fonn ofa CPP service) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering PI~ our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this Icind ofnotification by
itsel.fwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
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student or employee for hislher charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers. the cost ofwhich will ultimately be bome by the University of
Tennessee at Martin. Even a small percentage of caUa made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by AcurA in its written comments and oral preaemations in this proceeding.
The most efficient. cost-effective. and admjnistratively simple way to deal with the
problem ofunauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs lt

) to CPP Inlmbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly. next-generation
equipment that could distinguish CPP calls without identifiable numbering. AB a non­
profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood ofumecoverable costs associated with CPP calls is well placed. Given the
reallocation of financial responsibility caused by CPP, the importance ofenabliD8
subscribers to block, or track, CPP calls is undeniable. The Commission would best
serve the public interest-and accommodate the needs of educational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the ComJDission our views on this matter. and we look forward to the successful
implementation ofCPP in a manner that will take into account the needs of all affected
parties.

Sincerely.

'!ef~
Phillip W. Dane
Vice Chancellor

for Business and Finance

nc
c Mr. Adam Krinsky

Ms. Magalie Roman Salas
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Mr. Thomas Sugrue
Chief, Wll'Cless Telecommunications Bureau
Federal Communications Commission
Room3-C252
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Sugrue:

As a member ofACUTA: the Association ofTelecommunieatioDS Professionals in
Higher Education, the University ofTennessee at Martin has closely followed the Calling
Party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members, we are a non1'rofit educational
institution deeply concerned that without appropriate safeguards, CPP will expose the
University ofTennessee at Martin to significant financial liability that would undermine
our ongoing effort to provide educational services.

The University of Tennessee at Martin currently bas over 5000 full-and part-time
students and 625 full-time employees. With an extensive telecommUnications
infrastructure accessible to such a large number ofstudent and employee users, we face
the very teal threat ofuncontrollable, unauthorized CPP calls. Currently, students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls, such as toll (n1+") calls and calls to pay-per-call services (i.e., calls to "900"
numbers), based on the unique numbering schemes associated with these types ofcalls.
For example, when a student places a long distance call from hislher dormitory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toll charges. Ifa new type of toll call is introduced (in the
form of a CPP service) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization oode we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical premJ,uisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
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student or employee for hislher charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost ofwhich will ultimately be bome by the University of
Tennessee at Martin. Even a small percentageofca1ls made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the
problem ofunauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the deaignated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering. As a non­
profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood ofunrecoverable costs associated with CPP calls is well placed. Given the
reallocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block., or track, CPP calls is undeniable. The Commission would best
serve the public interest-and accommodate the needs ofeducational institutions such as
ours-by assigning a unique SAC to aJl CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter, and we look fOIWard to the successful
implementation ofCPP in a manner that will take into account the needs ofall affected
parties.

Sincerely,

Phillip W. Dane
Vice Chancellor

for Business and Finance

nc
c Ms. Magalie Roman Salas
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Mr. James D. Schlichting
Deputy Bureau Chief
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-C254
445 Twelfth Street. SW
Washingto~DC 20554

Re: WT Docket No. 97-207: Calling party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member ofACUTA: the Association ofTelecommunications Professionals in
Higher Education, the University ofTennessee at Martin bas closely followed the Calling
party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed
in ACurA's comments. Like many ACUTA members. we are a non-profit educational
institution deeply concerned that without appropriate safeguards. CPP will expose the
University ofTennessee at Martin to significant financial liability that would undermine
our ongoing effort to provide educational services.

The University ofTennessee at Martin cuzrently has over 5000 full-and part-time
students and 625 full-time employees. With an extensive telecommunications
infrastructure accessible to such a large number ofstudent and employee users, we face
the very real threat ofuncontrollable. unauthorized CPP calls. Currently, students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls. such as toll ("1+") calls and calls to pay-per-call services (i.e.• calls to "900"
numbers). based on the unique numbering schemes associated with these types ofcalls.
For example. when a student places a long distance call from hislher domritory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toll charges. Ifa new type oftoll call is introduced (in the
form ofa CPP service) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan, our PBX win be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by
itselfwould not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
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student or employee for hislher charges. Without some means to screen and block calls,
h will take wry little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost ofwhich will ultimately be bome by the Unive.rJity of
Tennessee at Martin. Even a amall percentage ofcalls made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the
problem ofunauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBX, we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering. As a non­
profit educational institution, we are always concerned when we mce the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood ofunrecoverable costs associated with CPP calls is well placed. Given the
reallocation offinancial responsibility caused by CPP, the importance ofenabling
subscribers to block, or track. CPP calls is undeniable. The Commission would best
serve the public interest-and accommodate the needs ofeducational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter. and we look forward to the successful
implementation of CPP in a manner that will take into account the needs ofall affected
parties.

Sincerely,

Phillip W. Dane
Vice Chancellor

for Business and Finance

DC
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Mr. Joe Levin
W"1I'eless Telecommunications Bureau
Federal Communications Commission
Room3-B13S
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

AB a mc:mberof ActITA: the Association ofTelecommunieations Professionals in
Higher Education. the University ofTennessee at Martin has closely followed the Calling
Party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed
in ACUTA·s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose the
University ofTennessee at Martin to significant financial liability that would undermine
our ongoing effort to prov.ide educational services.

The University ofTennessee at Martin currently bas over 5000 twl-and part-time
students and 625 full-time employees. With an extensive telecommunications
infrastructure accessible to such a large number ofstudent and employee users, we face
the very real threat ofuncontrollable. unauthorized. cpp calls. Currently. students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for. a variety of
calls. such as toll C·t+") calls and calls to pay-per-eall services (i.e., calls to ·'900"
numbers). based on the unique numbering schemes associated with these types ofcalls.
For example, when a student places a long distance call from hislher dormitory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our teleQOmmunications department to bill the
individual caller for hislher toll charges. Ifa new type of'toll call is introduced (in the
fonn ofa CPP service) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotifieation by
itselfwould not protect our institution from unauthorized CPP ca11&. A student or
employee can hear the notification, but the institution will never be able to bill that
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. student or employee for hislher charges. Without some meaDS to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP Dumbers, the cost ofwhich will ultimately be bome by the University of
Tennessee at Martin. Even a small percentage ofcalls made to CPP mmbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a raage ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations in this proc;rMjng.
The most efficient, cost-etrective, and administratively simple way to deal with the
problem ofunauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, aDd at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother .
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish cpp calls without identifiable' numbering. AJ a non­
profit educational institution, we are always concerned when we fAce the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concem about the
likelihood ofunrecaverable costs associated with CPP calls is well placed. Given the
reallocation offinancial responsibility caused by CPP, the importance ofenabling
subscribers to block. or track, CPP caUs is undeniable. The Commission would best
serve the public interest-and accommodate the needs ofeducational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter, and we look forward to the successful
implementation ofCPP in amanner that will take into account the needs ofall affected
parties.

Sincerely,

:)~
Phillip W. Dane
Vice Chancellor

for Business and Finance

nc
c Ms. Magalie Roman Salas



THE UNIVEllSITY OF TENNESSEE
MARTIN

Mr..:l<';"·
W·

Mr. David Siehl
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-Al64
445 Twelfth Street, SW
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Re: WT Docket No. 97-207: Calling party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Siehl:

As a member ofACUTA: the Association ofTelecommumeations Professionals in
Higher Education, the University ofTennessee at Martin has closely followed the Calling
party Pays C'CPPIf

) rulemaldng proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concemed that without appropriate safeguards, CPP will expose the
University ofTennessee at Martin to significant financial liability that would undennine
our ongoing effort to provide educational servioes.

The University ofTennessee at Martin currently has over 5000 fUll~and part-time
students and 625 full-time employees. With an extensive telecommunications .
inftastructure accessible to such a large number of student and employee users, we face
the very real threat of\U1controllable, unauthorized CPP calls. Currently, students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls, such as toll ("1+") ealIs and calls to pay-per-eall services (i.e., calls to "900" '
numbers), based on the unique numbering schemes associated with these types ofcalls.
For example, when a student places a long distance call from hislher dormitory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunicatioDl department to bill the
individual caller Cor hislber toll charges. If a new type of toll call is mtroduced (in the
fonn ofa CPP service) that does not use the same type ofnumbcring scheme as toll calls
under the North American Numbering Plan, our PBX will be lJPIble to identify the call
and request the authorization code we need to bi111he toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by
itselfwouJd not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification. but the institution will Dever be able to bill that
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student or employee for bislher charges. Without some means to screen and block calls,
it will take very little time lor our campus population to leam that "free" calla can be
made to CPP numbers, the Cost ofwhich will ultimately be bome by the University of
Tennessee at Martin. Even a small percentage ofcaI1s made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered
the many options available and have consistently supported the numbering solution
advocated by ActlrA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the ..
problem ofuoauthorized CPP calls is by usigning one or more identifiable Service
Acceu Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(a) in exactly the
same way that they are programmed to recognize the numbering patterm ofother
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we ha~e in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering. As a non­
profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus. our concern about the
likelihood ofunrecoverable costs associated with CPP calli is well placed. Given the
reallocation offinancial responsibility caused by CPP, the importance ofenabling
subscribers to block, or track, CPP calls is undeniable. The Commission would best
serve the public interest-and accommodate the needs ofeducational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs ofall affected
parties.

Sincerely,

7£P~J
Phillip W. Dane
Vice Chancellor

for Business and Finance
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c Ms. Magalie Roman Salas
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Ms. Monteith:

As a member ofACUTA: the Association ofTelecommUDications Professionals in
Higher Education, the University ofTennessee at Martin has closely followed the Calling
Party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed
in ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose the
University ofTennesscc at Martin to significant financial liability that would undermine
our ongoing effort to proVide educational services.

The University of Tennessee at Martin currently has over 5000 full-and part-time
students and 625 fUll-time employees. With an extensive telecommunications
infrastructure accessible to such a large number ofstudent and employee users, we face
the very real threat ofunc~ntrollable, unauth0ri2ed CPP calls. Currently, students and
employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department· Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of
calls, such as toll ("l+") calls and calls to pay-per-call services (i.e., calls to "900"
numbers), based on the unique numbering schemes associated with these types ofcalls.
For example, when a student places a long distance c:all from hislher dormitory room, the
PBX recognizes the I+ dialing pattern and knows to requett an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for hislher toU charges. Ifa new type ortoU call is introduced (in the
form ofa CPP service) that does not use the same type ofnumbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing party. We
agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects CODSumers. But this kind ofnotifieation by
itselfwould not protect our institution from unauthorized CPP callS.· A student or
employee can hear the notification, but the institution will never be able to bill that
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., • <, student or employee for hislher charges..Without some means to screen and block cans.

it will take very little time for our campul population to learn that "free" calls can be
made to cpp numbers~ the cost ofwhich will ultimately be borne by the University of­
Tennessee at Martin. Even a small percentage ofcalls made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commislion retleets a range ofviews on how
large institutions might control the level ofunauthorized. CPP calls. We have considered
the many optiODJ available and have consistendy supported the munbering solution
advocated by ACUTA in its written comments and oral presentatioDJ in this proceeding.
The most effic;ient, cost-effective, and administratively simple Way to deal with the
problem ofunauthorized cpp calls is by usigniDg one or more identifiable Service
Access Codes ("SACs") to CPP munbers.- With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns ofother
chargeable calls. The SAC solution would also 88ve our inltitution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calIs without identifiable numbering. As a non­
profit educational institution, we are always concerned when we face the prospect of
uncertain ot' uncontrollable exte.rnal costs. On our campus, wireless telephones have
become increasingly popular) particularly with students. Thus, our concern about the
likelihood ofunrecoverable costs associated with CPP calls is well placed. Given the
reallocation of financial responsibility caused by CPP, the importance ofenabling
subscribers to block, or track, Cpp calls is undeniable. The Commission would best
serve the public; interest-and accommodate the needs ofeducational institutions such as
ours-by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Commission our views on this matter, and we look forward to the successful
implementation ofCPP in a manner that will take into &C(X)unt the needs ofall affected
parties.

Sincerely,

~ftJ~
Phillip W. Dane
Vice Chancellor

for Business and Finance
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