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_Dea(G9JPtnissi~~~~I,~:(sf¢htgolt"Roth,

", .;.":~;<'A,ar:ne.~~·~:~f~GVTA:theASsOGi~t~",gf'Tel¢communicationsProfeS$ionals in
,:, .t~Ugb~;l::~~tfQri,":qt.¢S:~ollegehas <iloselt,f~lIp~ thsC$lIing Party Pays ("CPP")
, ..'··r~l_e,i1lak~rigP.'·o~~g;~n~'strongly SlJPPCirt!J~~he;po~lt~rts expressed in ACUTA's comments.
..Li~£h"~iriY'AOOy~(m~m~~lw8are· a non-prC)f1te~uoation81Iristitution deeply concerned that

,w~tiOut'e.Q),pror>f.~~~~~.Ptdl5,tPP WIIL$~Po~&.·Gr.ac~:COn8ge to significant financial liability
thatW6lJl¢,tJng~r~f~;"Qyr(Qn,gQing·.effqrUopr~\ijde;~ducationalservice9..

.: .. '.. A3raCe~~,~i~I¢~-r~~~Wh8$ OVer9~'9t~d~~tsand175emPIOyees. With an extensive
.' tel,e'~rrrrnunl~~i9h~:t",1r~tpJctureacces8,~1~tt'l~ucha Jarg~ number of student and employee
'USf3r6-f~W~'fl1lce1tlfi~~tYie~,lthretJt of uncontrolklf,)I~,·unauthorized CPP calis.

'. .~."' ..:"... ,>,'.; ., ...··i::;::>;~'~~~.::·:r'J.·;~>_::·.;~J:,:·. ""~'.( .. ':.". .. .~:.' . '".. ;'.<. " :,".'
.. '.. ,;".,q!JTr:etitty!,:~~.~~t8:~"~~emploYeesp!~~~tEtt~PhQnecaUsfrom extensionsi~ c~mpus
·.·bUlldtlig$th-at~~te:trQliI~~'thtOtlgna centrart~edPB~;oontrolledbythe telecommunications.
dep~ar;t(o~'t,.·.g4'n~~$tl~g'paxCan~a&itybe'prograrnrnedto block, or track call detail for, a·
;:V~'ri~~:~r«ln$!:;~~~;~',tcille1+») caliS) afld;:~lI~~to.~l'~~r~Userviees (i.e., calls to "900"
-nu@ert)fba••a:!O;"ifm~;Qt1iqOenumbenng;s.¢fie~$~8s0ciEitedWjththese types of calls. For

... ~~$rijpl~{Wh~rt~\~~,~~~t:·pI8ces;alo.rtg di$t8~~'~_U:ir~rTl hislherdormitory room, the PBX
fe¢c:>g)1-i~~$.th~;~;~:;~flt\~]Jiltterrnutd -knQwsto, req1Ji!sfan. authorization code before completing

,. ..~h~,i'(;·~J~.~;'Tht~~pf9~"::.~9.~ble8ourte\ec()i11rp~niqatlOns department to bill the individual caller
·f9r:t\is/~lQU,:¢lj;jtf.;;:~tfrfnewtype oholFR8U;isltltrOduced(inthe form efa CPP service) that
d()~~fit~ttise~,'1"JJ1~~,()f numb('ring~¢I1&.r"$"~$ t()l1call~ under the NorthAmerican

...··.Nl,Iri'~r,jngPlilT1jj<>.tif,:~~;wnl be. unable to~ldentIfY4h~canand request the authorization code
. w~.:ne¥e~'tObmjW"~1i'~~"th~;U;o$t"Ci1U8Ing 'party;" .... ' . . . '. .

. ".' .,:<', -,~ .:. ,,::, .", :.:::,~::~.~>:.:::~,.',~(-:-~~,,;:., .:'>" .'. '., . . - '~',' ': ':. ~ :,:" ', . ,.'... .' .
. . ' .' •. W&ngre$1hij't~,verti.tn(;)ffficatlon~o'~.'!iftg!j~~iit;i.aCritical· prerequisite to.the
'. i~p)emeF"!tation'6fCPPin.a w~y,tnat pr6t$~1'~0$\Jiners~'But this kind of-notification by itself
. would not protect our lnstltuiionfrom tiriaUtf,:O~itE!4~ep;c-aJIs'..'Astudent or 'employee can hear

, '. ·thenetmcationj buUheinstltution willrt.ver:~~9t~~toblllthatstudent or employee for his/her
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·-Ctlaige$.Without~~~!~ea...s to screen and:blocJ<'calts"itwlII take very little time for our
,~mpu&:PQptJl8tjCl)Qi:#Heani.:that"free"eaUsc:ah'bE:lmadeto.CPP numbers, the cost of which will
u1tirriattelY:~'~,~~~~C?Uege.Ev~iij~~~allpe~entageofcalls made to CPP numbers

.'.. would':havea dlr-ec.l~d' ..mm~dlate Impact PO.OUf already cPrtstrained budget.
, " ~ ," '. '.. .....".:.;.: .'. ~ . ., , .': ... . .: . . .

,:'

·We~u,,~e'~ndi.\tftatthE!re.eordbeforeth~C~mmlssion~fIects e range of views on how
1JJr~tj'iti&\itUtiQ~'iriigJrt~eont(olthe level ofurilvthorited CPP calls. We have considered the
g,anY'QPtionsa~9~t."~nc1h.E)"econsiStentIYS:UPPort~dthe numbering solution advocated by

. ACU'tAin'ns'wrJtt~;~b.'tn",Emts and oralpre.entatlonslnthisprQceeding. The most efficient,
"co~tif)ffe,etiVei'Ghc:$r~dit)ir;u'tratlvelysimpleway'to'deat with· the problem of unauthorized CPP
l~ft~JsbY'88819nt~~~$i~~moreidentifhibte~§~iQ9AceessCOdes("SACs

D

) to CPP numbers.
WitnW&ryJittre:;S#~~~at.'almosf nocosf,olifPaXcooidbe programmed to recognize the
d~ignaterjC~·J?~g{~ri~i~)(actlythe8amEiwaythatth.yare programmed to recOgnize the
nurn~etlng pattf;t.ti:i~:;~t~~h$r~hargeableean~TheSACsolutlon,would alsQ'save our institution
the:COr)sjderabr~;~~~;a'nddisruption of I'eplaclng the PBX We have in use with costly, next-

.. generation equlpm~o(.,natcould:distihguishCPf'C$lIs without identifiable numbering.
. . ... '.;.:, •... '.. "; t . ' •

. '...,' .. Asa.hQh~tr&dac8ti()nal institution/we are alw8y$ concerned when we face the
pro~$CtOf.:uf)ce~i~:;~r~nppn~ro"ableext'$tn$fcQ~rs~Onour campus, wireless telephones
have;becO'rtieJt~~~lhg~'p'opurarlparticularlY With$tudents~ Thus, oUr concern about the
l'k$lih.ood~qfU-m~~,.fiibte~cO$t8:associ~t~dWfthC.PP oaUS'js well placed. Given the ra-
.~nocatlon 'of fi~~ri~'~J~~~po.nSlbilrty.c8t1Sed by:¢PPi fheimpoi181lce 'ofenab1ing subscribers to

. ~()ck, ()rtraek,:,~pF.i:;~nQ'I$:::UrideniablG~ The Commission would best serve the public interest -..
and'iaccPrr1rn~.t$:'ttJe:~ri8iJds·ofeQucation(JtinstitutjonS$ueh as ours ~ by assigning a unique
SAc,to-ilUCp~:~r~l,b~~.:-yveappreciatethe()ppo·rt~nitytocifferthe Commission our view8 on
thi$·matter,andW~~Q~,fory,vardtolhe;succ8~sftJllmplementation of CPP in a manner that will
takejritoaCCouoltn~:n~~~ of al1affeeted parties. .

.: "" . , ; ~ .
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.'·,F~b~ary.91·20d~\,:.·;~·.··
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..'Ch~itrtl~nWilnam~ttKennard.·. ..
. Fede'r$I'C9mmtmfd~tiQn~ Commission .
Ro6m>a~a201)'»<::'i'.·:" .... . .,.

;~~t;.·.· . . .
·R&:\ArtOp~$t:f.I~?97~207: .Calling!?al'tyPaY$ Service Offering in
theCommi!JiCfal:M()l){)G RadloService$ . .. .
" .. ., ,.' . ",', .... " ... -' .

," :
. ' .

; r.

... ' ,",'

.i .: ~; D~ar.:9hAtr.m~ri·..k~h#rd,: .
. i, :.: '

. , As.8'membEtfdf,ACtlTA: the Association'of Telecommunications Professionals in
HfgherEduoaflOn':"Gra~e O!)tJege has closely;followed the CaJling Party Pays ("CPP")
'1)leri:iakfrlgprC!~~iry.9~"IC:t$trongly s\JPP~~1he~9itic;msexpressed in ACUTA's comments.

•Like.m'a1lY~AQtJ%ii,ti"i~mb:e'&~ w~"are anqn-profit:6~ucational' instltiJtion deeply concerned that
.wit~(l~t.aPPrC)p~i.e~f~~~rds;CPP WiU~)(p08e.(Jrace'College to significant"financial liability
'that~~iiJd~1Jnd~rtWn'i'~Yj;'Qn90ingeffort t9·pt.o'(id~'educational services. . . .

...... '.. '. :,Gr~~tti:~r.;eht'YhasoVer 900:5t~~tS and 175 employees. With an extensive

.!·t~leCbmrn~nicatrQ.~~~~frllstt.ucture~cceg~ible:~'o<suclt a.targenumber of student and employee.
us,er~;;w~ face,(~,r~~&,'t.e~J'threat of.uncohtr611~b1~,·fJh~uthorlzed CPP calls.

'.:. .. " ".;, .;:.:.: '~· .. ·<'·f·~\~·\::':·'·:·<··;;'.·~· .: .. ":":;" ..; .. , . "'",". . , '" . ' .:--.: ';: . '..
.. ', .. ,,9u..trerrtjy,~~~~trts·ahde~ployees pl~ce~.t~tephonecallsfrom extension~ In campus
.....b1Jlldlqg&~~hat~t6~t~ti.t~~,'hfougha centrclH~:;pa~,control1edby the telecommunications
,dep~,t.i(nent9~(~~~g~peXcan ea$i1Yb~prqgrammed to block, or track cail detail for, a

·vati~tY,ofQ3II~';,~t(j,ctf.s;.~oW-(~"1+"}call$andcaJI.tQ.·p~y~per~caH$ervices (Le., calls to "900"
".;nutq~~r,s)!·pa~~.i,q~;~~e~;umgtJ8nurl'\betirig'~Cbem4!s·a$Soci ateQwith thes$ types of calls. 'For
.;examele::Vlt1erl\,l1'~:tt4~~nfpJ~c,es'~ I,ong distan'cec~U'from hislher dormitory room, the PBX. .
,~gt1i~sthe.:~+:;~IJf:tSpa~ernand knowato'requestan authorization code before completing
,tt'l$Cf1I1'.'Thi8,'p[(:j~6$::~haQle$our te1eeomm{inie,tibnsdepartmentto bill the inc;jividual taller
:f()r:ft~$J~'toll'6riiltgi~iAfan~wtype oftolrcaU'is(ritrod.ucBQ{in· the form .of a CPP service) that
.'do~,s:i?Q.t4$e~~~~~~'iiyp.fQf· rnAmberrng'~Clhern.e~8 to.lfcaH$ under the NorthAmerican '
;No.l'l1p~M.~.f?-J~~~;:~~>~~XWi,ILb$:u·nab~e toi~en~,fy t~~.call and request the authorization code
·w~ry.e~~10bln.·~tti,;~I'f~Qth~post~ausll1g pa~.'.' .'. ."

...•. "" .. we' agr~fh:~:i\ieTbalhotlfjcatl()fltocan~~~rttes"6aCrltlcaIPrereqUisit e to the .
implementation'ofCPP in ~Wayjhatpr6teet$!~CQr1.~rh~$j.··~uttnis kind of notification by.itself
would'not. protectolJrJnstltUtiQnfrornl,J.n$Utt1q~~$.ckitpp"~I~.··· A student or employee can hear

. .'. '. .the notificationI botthein$titutiohwill"evel~~:lbJt,:t~'biIHhatstudent or employee for hislher:.:;., .<~ ..'..;.: ~.~~: ... "' ..... ':-.' .....
.'2bO~e;rilin~Y Dri~e.Wmd~i~ke~.'tN:4'65~ .•...• 1~86o-54·GRACE

. '. . 'To K"''';~h(\'~~'~f1~!ff''K~'~ . .
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,; . chames.!, Wlthout~~~:means to 8Creenar'1~blocKcal1s. it will take very little time for our

,camplJ8'pQptJt~n;t6J~.rnthatI'fr~" c~lI$c~n,bemad~toCpp numbers. the cost of which will
,ulttmate'ybe<b:Gtn.I~Y.'·Gra~ tollege;Ev~n:a'8~!f:,percentag~ of c.alls made to CPP numbers
W6lJldM~a~",ndirnf1'led,latelmpact'onCninil~ady' constrained: budget.

, ....•. ' ., ·We'iJf1d~.di~th~t:therecordbefo'reJhe'Comrni~siorirefl~ctsa'range of views on how
l~rge·~nstltt;ltiQn'8;mflht'.~nfroltheleverofun~,a.rlhQr~edC~P calls. We have considered the
ma~~Ption:~'~V~~Je:;.ri~"8Ve; con!ltlteOtly':~tJPPQrt8d the numbering solution advocated by

. AC~TAjnjts~\A"r.h~f.t1~mments and oral pra~~m.tiorlsin this proceeding. The most efficient,
, .. 6O~t1'ff~~,<a.~:~:,~~lnI8~rativery simple Wt3yto;de~1 with thE1probl~m of unauthorized CPP

... ··catJS)s;by~a~$lgtjtt!"~ •.<(l~(moreldentifiabl$'S~~i~AcC13s8Codes ("SACsj to CPP numbers.
. 'Witti:ve(y Jitt1e·;~tti;~:r..d:8;lalmostno Qos;\,pu(PBX'could be programmed to recognize the
.d.eE)ig·n.~tecJ,CpP~;$.~~{s)'tr;f;~X~c;tlythe$art1e'w.yth,atthey are programmed to recognize the
nurllb'eriAgpattlf~'*f;:OthGrehargeable08I18>Th~·SACsolution would al~o save our institution
theco'n$ide"·cibl"'jt~~ti$ea,nddlsrupt;pnoftePJactng'the PBX we have In use with costly, next
generation',equIPJfiG6i~tha.tooulddisting~isl'r¢PPcQils Without identifiable numbering.
'. . "':.. - . ." . .

..•.... ':. ~$'8'nOn~Pt~~lJ~tionalln$tltutl()n,.;:\¥e'arealways concemed when we face the
:pr()sp'ect,Qfunee.l1ttm,~r·.im¢ontto"ableextemaJco$t$·.On our campus, wireless telephones

. ,;haV~,bijbome:~Qf.q'in.'gly:'pbpular,particulatJ}t·Wtth·!\tijdents. Thus; our concern about the
.'Iikelitttiqd 01·tlhr.~tibl.':C08tSaasoefated\\lith,CPP calls Iswell placed. Given the re-
,.~J19ca~iortoffih'tlci.ar~espdri$lbllitycaused'bYCPP, th.eimportance of enabling subscribers to

, bl~KJ:ortracl<lq~P::~I!S is'undeniable. TheCommtssiort would bestserve the pUblic interest -
.an.d,accQinn1Qd'.~';~h$neJads ofeducatlonannstitutiOns $LlchasQurs - by assigning a unique
. ~SAC'to~It(jPP6~ffi~~~;We~ppreclate the:'~*ipoctunltyto offer the Commission our views on ..

tpjs matter,artdfw~it~<)k:foJWardtOthe:suc¢E)8'sfLJr implementation of CPP in a manner that will
take-'nto:aeeO#t1;Hije.,·it:p~cr$.Of all affectedparti~s.' . .

: ,',' ~,:.~ '. I . .
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,." .,Fed~rai:Crimrmini~atiar1f;Q,OmnitssiOn··

',R.Oo~&~~15~·':~~»:'>~:: ' . ..• .
,'445_TW&'lfttl-Streel',:~W~' "_. . . .~ - .

;, . -Washington, DC> _~ :~',.'- "~< •

.... .,,'~.;:-~vvr,.-~~~~t:,N().:9l.207: CBtlirig':P'flY~p$ysservlce Offering in
, ,the:comriiir.Cial-MobifeRadio Services-i '." " ." ." .

. ',' '.'.' ." ",-:~:.. ,:.:( ... ?~~-::,;, .." '" .- . '. ,- '.

"'" " ... : ....
. " ... :", .

, , . -·,·t)~f:C6mnliS$~~~;~$,. " '
:. .:: "....,.:,·.,· ..}·:;:~.::<· ... i, ',', '. . . " .,"", . .' ,', .

. ..•.." As ·ca meml)iI(\blACI.JTA:~ the Association otTeleeommuhications Professionals in

.·.'Hi9f'er~djjea(jotrii~hieeCpllegEthasclo~eJyf~How$d 'the Calling Party Pays (!lCPP") . .
·'rt!lemakfFigp'~$QfOt)and, strongly supportsthepositjonsexpressed in ACUTA's comments,

.. ;LJk9.:'il'l'iiriV,Ao¢it$::m~tJ¢~twe are $non~prof1ted~cation~1 institution deeply concerned that
WitDb.ut,aprJ.topr~~Q:U$rds;GPP wme~pd8e:GraceColJegeto significant financial liability
thato/Olil.dund~~~t~~f;f~:"goingeffort top'rQvideeduea1ional s~rvices. ..

.. . :. " :'~:.': ..~•. ~ ..~.:;:.:".~,;,',,;:.,. : J:i·'·'::- . .. . "," . .

,",' '" :·:~ryJ~e'C(i.1J9.~terittYhas ovet$OO~st~Cientsand 1T5errtployees. With an extensive
·teIEJComrnuRi~~91i~!~frtfra8ttuctur$·accesSlb!~J¢su9h>a,large number of student and employee

'.' uSE?rs,;Wt=>:{iice;,th~'fY&tY r~aUhreatoftineontr~~tabJe7, unauthori~edCPP calls.
, ' ".,:.".. "" ;·"":>.:r~;~"::."~\:~:"':·::.,,·.:. t, "'," .' " .' ",:'.' '.' .

..:'- ..... ,C~tr:ent,~~j~,m$,@nd~~ployee~pl~-.t~I~phcmecansfr6m extensions in campus
.·b,Ui!9:!~9.~~tnafEit~r.9~~;tht;Q~gtl, a.cerittalit$:f!pe~Controlled by thetelecom,,!,unications
,:.cjep~\(rtm~~t;O~t:~~JfJ1g/eJ3XcaneasllY~.prog,~nin~edtQbI6ck,ortrack cafl detail for, a .

'. ·varietY- of.:csU${;~~~".::tolre'1+")calls tlnd:.e.J1.;~tO:P8Y':'P~f.C81l services (Le., calls to "gOO"
·;rlunib$r~){:ba~$~~#ttt1er,u~iqtiB numbenngticJ!l,eme~aS8bciate~·.with these types of calls. For
·:e)(am-p.le\;wnenrfli'$l~tplaces alongdi$tan~c,U'frQm hi$lher.cjormitory room, the PBX

" ". recOgnizi:Sthe:iYf;~t1laHi\g,p~atternE1ndkOQ~tor~uestarial.ithorization code before completing
·:tha~lj'Thi$··t#~;"~tt9hable$o\JdelecofflmtiriiC#Jtrtm8~epartmentt0 bill the individual caller

. , ·'fofhislhertolt~n~tO.j,~,:lfa·n~typeoftoll-calflsflhtroduced (in the form of a CPP service) that
, . . .. . '. • . ..', ", _f.··I~·- t· . '. . '. . '. ," ,.'
·"tfQ~s\riotuse'.ttf.a~_rof>.i':fype.'Of number.lng.~chemea.,toilcails under the NorthAmerican

, ,. ,'~~,?b~~rih.9;~~}~~F~It::~~X.:~NiII be ttnapk:t toJ~~U1yltie call· and·request the authorization code .
. :we:n~ecbt()bJJI1pef1QtLto-th~co&t..qausing.partY.....

, ',..•.•'~W~ag~~:~~~~tb~t r,otifj~tio~;tq'~tllng~'p$rtleS/is;a:eritlcalprerequisiteto the. .
· implementation.of .CPPinEi.waythatprot~~~i(~rie.pnittrs~:,B:ut:this.ldndof notification by itself

would not protect:our instltutkmfromunauthbfited:CPPctilltt A student or employee can hear .
'. thenotiflcation,but1h$lnstltutlon:will~v.et:~'ia.bl~;Jo.~f;l:mthatstudentor employee for hislher

..', . '. 200 Seminary Drive ..••'. WJri~~~',~.:4~~9Q·.1~800-54-GRACB
. . "~;b Kno liCh~f1/t..,;_'~.,_,:,~.:,.~ tb;:~~~f:~~fi:t. K710wn

."
~. ,,~.~,:~ ..,~.:.
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,_ .,ctla~es.'Witho4t1~~~'m~~ns to screj!o aoctbloCk,calls, it win take very little time for our
oairlPu$popul$t~6t1·'¢.le$m'that "free" can~toaJ'\l?emadeto CPP numbers, the cost of which will
ultlrnat~rYbe~bo.m"~f)y',Gia¢e:College~, Evi!iO)8)lmaU percentagQof calls made to CPP numbers

," . wat;d~nave a~f:ali-(f;:inirnediate Impactori'Quralreadycimstraj~edtJudget, ..•.... _. '.' :'. ....;/::.,';"'.., > . ..' '., .' ..'.' '. '. .
.• . ,_VVt!!'und~tftl~:th8tt.~reCordbefore·the·C~mmis8ionrefiects a range of views on how

.latgeiristiiution.s;(rii9N'controlthe levelOf Ul1'aUthQrtZedCPP calls~ We have considered the
.·rrlE~r1Y,oPti~nS~~p'~t~J~ an(rhav&coru~il!itent,y~ppdrted the numbering solution advocated by
ACUTA.ih~it8;,Wt'itt~};Cqmm.~~and Qralpresentatio.ns in this prpceeding. The most efficient,
.c:~~~e~i~e,;~~:,~p~~ri~tr:ativ~ly.si~PI$Way·t9?ealwith:the.problem of unauthorized CPP .
~H~J$:b.y~~.~n~;.;<t~, or-~or$-Ic1entifrab~;,ServJee Access CQdes ("SACs") to CPP numbers.
Wit~~:'J~Jittl~\~tf.~I!~$Adat:almostnocost/OUr pax could be programmed to recognize the

·del;igrn:lt~:Cp.P:;$~~(S) h'~etlythe~m~':wayt~at they are programmed to recognize the
nurri~e.rfngp~u$mj,¢,'Othet.~hargeabl~caH~,i;Th~$I\C80Iution.wouldalso save our institution
th~,co1'ts'idei~I~~~~t'lse:anddisrvption otTfl,placingthePBX we have in use with costly, next
generationeqi..dprij$tif:,tnSt'colllddistirigUish,;c.PP calls without identifiable numbering~

' .. '... "</A$CI·nmr~~t~~u~tlonal institutiOr1/we.~rj~lwaY$ concerned when we face the
. .prds,p~?f:pri~~:f~fu~Cc)ntrQII~bl$extt;tmal'C()s~s. On our campus, wireless telephones
'nave,,~com$,in¢f48$1J'lglypopular, partlculanywith,ludents.'Thua. our concern about the

.. :likelih09d;(Wut1:r~~6v:~rab!e.'Cos~a~SO(;iatedWithCt:'Pcalls is well placed. Given the re-
o' ··~UQca~on.()ffl,,~~~j~U'&p01'lsibilitycau~ed,by CPPrthe importance of enabling subscribers to .
,. bIQ.ck;·ortraok{Q~P.'~ns ,js'und(Jl1lable,'··Thfi!Pomml8~ion would best serve the public interest -

and·aceortlri16d~·:t6~·~~dsofeduct;ltlonai1fi.tltt.itl~ms such a8 ours -.. by assigning a unique
SAO:~o~n.cPP:n~ti~t~.·.Weappreciateth~opp'ortunltytooffer the Commission our views on
.thISm&~,atnj;~EfJqt)kforw~rd to thesucceS:tJfulltnplementation of CPP in a manner that will
takeinto8·eeou~t·th~r~ed$ ofall affeoted partIes, . .' .

: ~ ~

Sin~re'y; .. '

~,,~
DonafdFluke' "(." .. .... '. .

...·Dil-~Ctqi,ofComp~t~r~&·.Te1$eommuni~tjori~,Servj~e8 '.
. ," '.... . .....:.>::.~~":.:.~,,.;.'.. . ."~.,

," '."
""/",

'., .... : '. : ,"

:'" ·'.;1 .. ··
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.. CornmissiQner Mieh$'et K Powell
Fed~rarCdmrnunlaationsCommission
Room 8..A204·;-~·,· ...

.. 44!j':Twelfth Str~~;:·$~W.
Washington, DC..'_2~554

Re:·wrD~~et-No._97-207:CamngpartyPaysService Offering in
the c()mm~rOi~tMobil$Radio Servi~ .

. .. ' ,': ..,. . .

As a member of ACUTA the AssociatronofTelecommunications Professionals in
HigherEducation,(3race College has closelyfoUowed the Caliing Party Pays ("CPP")
rUI~n18kingprq~diflgeinQstronglyBupportsthe p6sitionsexpressed in ACUTA's comments.

·Li~ernQny AClrr~·members,w$ are anoh-profiteducationalinstitution deeply concerned that
witl:to~rl:!1p'pr()prj;;rt.~·6~fe9uards,CPPwill expo~e Grace College to significant financial liability
thatwpuld ur'ldet,mln~·QlJr()ngoin9effort to provlcfe educational services.

Gr~~ CdJI~,(iUfrently has over QOO$1ud$nts and 175 employees. With an extensive
tefeCOTTHTlUnicatto'n$·'infrastrupture acce$sible:to such a largenurnber of student and employee
usars,wefa¢e th~"$ry:realthreatof uncon_trdllable, unauthorized CPP calls.

_. .Currenfly,st~d~~nls l;Ind employeeap~tel~phonecalls from extensions In campus
bUildlngsthat,arEt~qlltedthrougha centralil:8d PBX'contrQlled by the telecommunications
·department.·.·q~(~~$tJog pax t:an eas"y b&'p'ogrsi'rlmed to block; or track call detail for, a
variEltyof'caU~,$u$~ast()IITI1+") calls ~nd calls tQpay-per-call services (Le., calls to "900"
numi;lers), bas€Ki"jOO:.t~~· v.niquenumberlng$cheme~8s8Qci8ted with these types of calls. For
exarnple,w"en"a··fitijQ~ntp1acesa'tongdistanCecsllJram his/her dormitory room, the PBX
re~oQ-f\lt~:th~ 1~::d.lalingpattemand knoWs.to~request an authorization code before completing
thecall.Thi8ptO~S&(en8blesourtelecQn'lmUrUcati.ol'lst;tepartmentto bill the individual caller
for:hiSIh.8rtoirOh~~iJf.anew'tyPeoftQlfcatl;&lntroduced·(inthe form of a CPP service) that
does-notusetties:amfj.tyr)&of numbering scheme as toll calls under the NorthAmerican
NUrTlb~n'ngprani6\ff;PBXWiitb~.unable toic:tentifythe call and request the authorization code
weneedtobllrt~;t6n'to the cost..causingp:trty. .. . . .. . .

. ".. . " .

. We agfeet~tverb81.notIfication _to -CQfurtgpertiesis 9 qritiQaI prerequ·isite to the
implementation ofCPP ins. way thatprotett&eoniumera. But this kind of notifioation by itself

.would not protect our institution from Linsuth9rlz:ed''CPP'caUs. A student or employee can hear
the notification, buttheinstitution willneverJ;~table,tobill_-thatstudent or employee for his/her

":' . .':. . . '. . . .

200 Seminary Drive.a.WiIlonatlikeJ Itf46s90A. 1.800.54-GRACE
. . . ~ ': '. . . . ".'

. "To KnowGhrisumdtoMakeHir~ KI10WIf~'
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,~";:,;'~i~~~~~eat;s \!> sCreen anil,'f!I'~(:IC1:aHs,~ will take very litIk! time for our ..
;;:_~p.~~i;P~PUJ.~gt'yt9Jearnfthat"fr~e" ~1I6~hb~rn:ad~to Cpp ~umbers. the cost of which will
,,' ,u1t!rit.~Vbe·b~·td~,lHW:~,~ta~,Coltege.everi,;3;s.maU percentage of calls made to CPP numbers
,'. ,~,a'~,~"~.~¥:,irritn~diateimpact:~:~lJr:arreadYconstrained budget.

, , . <: .. -;.::,,:'", :.:::;",;~:~,:,:~~~~,\~,:~.; ..~:.:< -: .. ,":<",.. .."... ', :".....:, .:." :.~', :'., .:", ,:;; . . ,'. , ' . .'
'."'., ':i',.'f:V&;1i.Irw:l,i~L ,', <',1~tthe,'record~eforB;*heO~rt1ml,s10n refleclsa,range of views on how

•. Jiil.rg~j:in$~ltutlOti~r_, "leol"lti'Olth8:leveJQfuti~utOorIZ8dCPP·calls. We have considered the
·~,f;o~~~Q:p.i~~'::~~~~~~~~.n~;~~v~.~on$IS:t.ry~Y~~p~~rt6?the ~berln.~ solution advocau:d by
"~QQT~Jn:lt$,~~,~!pC)mt:flt~nt~" $ntfor~l prel~J\l~ll9n, In this proceedlng~ The most effiCIent,

,;:\::'~b$@.ff.;:!._~i~ttj1fif&Jr.tlveW 'srmpl.;.y.to~~~ with the problem ,of unauthorized Cpp
:: (>c481kiJiNI~'Y"."lgfj'':P: -.fti::Qt;'l'rtQre-'i~Emtif(ab1.;S.FViC;eAcc$88 Codes (MSACs")' to CPP numbers.
'. i,',",'}NitttV$ty;littl~~j;';' ",xf\it~tJf-a,tmo$t nocQ&-t~~f~P'BKcoUld be programmed to recognize the ..
';. : ,.d~iln.ted·.()f,J.~~ ,,~);:1tl;WdlYfhe ~8m$,~.Y thi!ttheyare programmed to recognize the.
',- 'nu~6~lh~j'.:patte~pf.{o1hefcHargeabffi-calia.~""htt,SAC 6Q!utlon would also save,our institution

·,th~'#~n~e.-t.~~~,;~.p~:,:an~g··dl$ruptlon _~f~J.ci"g,the pax '~" have in 'use with costly, next
-:ge~,~~fl.Oti~eq~t~~~.~:~thBJ:~ulddrstlng:UI$h~PP;·d8Irs withouti.dentifiabJe numbering.

.' "!.·...·~~:.);·" •.;~~..~;~':~~i.:,l2~:·/.'~~t1on~i·.tn9t1tUtiobji~~at.e· alW$YS" CQncem,ed whe.n·.we 'face the
'~~~p'eO\pf:V'rj~ ·~~~~t\tmC9,nlrQJJable-e~:~'e~~ts!:On '~ur ca'mpU8" wifeless telephones

,:'h~~'~e~~e] x,,, .t~gl~:~Qp.U~i'Pil~lcUlaF1Y~With'Jitudents." Thus, our concern 'about the
:':~.liW~'Of\:i"'" "'rebl~f:Cost~8ssoclattd<~h:CPP'~lIsisWe"placed, Given there...

.._alIO~jlO'"-~ffjn' ': .lie$porislbl]lty~caU:$.:ed;t;W;~PP;the,imPQrtanceof enabling subscribers to
"..b.tQb~;'~~:JrS(;K~.-¢:R.:,,;~~Us ;is''lInQ~niabl~,:'T~~,Comtilies,ion:wouId best-senie 'thepublic interest -

:',an~;.~~~~pq~~~)?~~~P.·of,~,LJ~I~J~f~8ti'u~o~ S~Ch :as,ou~ ..- by $~sl~nlng a~nique
SA\O:ttH=lll:<:)P:P)~~f.lf;),..~?vY~apprecl~E)tMe'9Ppoaunitytooff~rthe'CommIssion our views on

'ithi$m~~t/£lri~~,R~{{<»~-rd:to the,.uc,oe,sfufJmplementatton· ofCPPin a manner that will
.. t£d<e':jr'it6 ace!)', ',(tjijtt1nijed" -'of alf affeeted,'arties." . ." ~"'Wj~;? ~ .. . P" ..

';~ft'~~tY'>"¥}~[~2~L "
~F~fJ~'~.:.4;~},~,<!/ jJ~ .•. ! '. ~$Y;J!flt¥'~§f.,~' '. ,

...,t~~~i~t~j~,~~~unicatigp$~~Miit!s

. .....



02/11/2000 11:33 12193725127 GRACE COLLEGE PAGE 10

. '. .....

...! ,"

:,". I ' .. ':"

.. "'/'; :'. rl." .~. :':.' .

'Re':,.')NTmktijJ·~O.',977207;, CaHing~p«rty'P8~Seryice Offering in
:th'e comt:ft~Q1~fM9biJa RadioS"rViCE!$' ..' "
'.- ' .. " ... :" ',....•:..~. ., ...' , . , . '. .

.~.'. "\~::

;:.. '. ~

'.; '.', '. .E·,;,Jt~;;'" •
Oear)CommissiooerTdstan'i .. ' . . . .'

.' ."". ·'·':;·{:',t:"··,' .•..... '. '.' ..' '.' .',.' ..' '., . .
,': ;'..,"As it mtim~~:A¢OTA:<th~A8&oCiAtloriof:1;elecomm~nicationsProfessionals in
. .; ,~Hjg~~i·Fl~~tiP6~~.~E:fCtlllegeha~cl()$eWf()lloW8d,the Calling Party Pays ("CPP") ..

t~I~~~.Ki~g'p.r~~9:;a"dstrOnglysupports,th.<PQ~iti9nsexpressedin ACUTA's comments.
tiks:tTi~.ny:~~ctir~,rt.\~er!l,wearea'n.on7prOflt~~ucatloaalinstituti on deeply concerned that
Wjtt'lPUf:aPPIOPij8t~~:~~:gViJfds;CPP wlne*po.;i:eG.~ceCoflegeto .significant finaricialliability .
:tha~:Wb~ld:unde~i~+o9-r~9oin9 effaqtOJ*:i-.jid~·edijcatlonal services.

....- ,... ... :". .......~>:.:~.:::\.:~~';: ..:;~'.~:;. ..:.:~.::;:;-:: ....: ," .. '.. ".". ',- ', .. ~ .'. '. -. . .
......";..··Gfa¢e..C~pqrrsntlY· hasovet~OO,;&tud8Jits and ·175 ,mploye8s; .With an extensive
,telec9m.n,unjc~t'{O'ij.r.fttr$JtiuCture-acce$8ibt$tQ:suCha, largsnumberofstudent and employee

.... '. . • ."~": _ . •. . ..• - :'.' 'f';'-'~'; ~;:. "",': ...... ..•. - ..•. ,"..',' .• " . - •• " '. . .-, ". ' •

. .:q.$~~1 W~·fa¢~·l~e;V;~IY>r~althreat·of un(?ol1tronabIESr:unauthoriZed CPP calls.

.... .....':.. ~urrentlY:.,r~~~flt8~ndemPIOYee9p.t~ce1al~Phonecallsfrom extensions in campus
;·bUnding,tJ:thattlre't~ti4t~(hhro.ughacentral~d:PB*controlledbythe telecommunications .
':depf:l®eI;lt;Qur;~t~lrig~P,BX can ea~J1ybe:Prti~r~rhed to·block,or track call detail for, a

..... .varl~WC)f cau$i~~~iI¢f\i~·tolk("1+"r~ltsand.Gr:llIs·1o·:p'ay.;pe(-call services (Le., calls to "900"
'" . ~ ,', .' "', ..•. '.' '. . ":' ~"~';J' ,.';, ':.. 1:-' ,_ J. .' .. ". ..... " •.... _.. '. .

'." '" "n'ui'11P~); :ba~(il?on.(,ttj~;Utlfquen~mbering·.ct.\em$$·a$soGiated with these types of caUs.For
·ex~mple,:Whef'l:'~f.s'fii.q~il(pJac~·:a.longdi8taric:e¢~frQl'rl his/herdormitory room, the PBX
...recqgni~~:the."~?dl~~g :pfl~~rn·Sf1d·~ri~·1¢l·reqqeSt,~na'Lithorization Code before completing
.ith~~a1L'Jhis·p'r:~~~~,"~te~f ourtelecorhrnl,lt:1i~at~$, 9'epart",ent.to bi II the individualcaller
JO('hJ$/ner,toD :qt1'a.rg••;:::1f~'~ewtypeoftol1~U;s~t)trodueed(lnthe form of a CPP service) that
.'dge~;npt#~:tt:t,.l~a.~t\tyJJ.ofnl:jmb5ring: ~~flemc'a8 toll'~lIs under the .NorthAmerican
:N.~,~~!f-~"9~J~nj~'9:~,~ pBXW11Ibe.uliatile toidtlhtify ~ecalland. requeSt the authorization code
we·n,~e~:·to'bHl;~~~(qUft9·~~~$t ..~usi"gp,arty;. ., •.... ..... .'" .' .'. . .

'. ':: . W~agre~·,ffi~~i;ba~'hdtJfjcation,t~.C;j"tngc~p$(tt"~ ~er~lcalprerequisiteto the
. .lrnplem~n1ationof CPPIF1 a'w8Ythatpfote~~~or1.,t4me(s,' ·el,lUhis Kind of notification by itself

would n.ot proteCt oLlrinstitutiOt'l from·uria~rj\lj~iid~CPP:68ll$.> Asttldentor employee can hear
the',hotlflcation,buUhe instltUtlo"wil1n~vef~~~J';:t~bjli~at student or employee for his/her

. . ~ ~ . . .' . '.': .' .' : : :.' ..' 'r· '. , ". '.: .. , ' . .; . ;

.. ," .
200 S~mln~tyDtlve .' A.W1n~ri'>iiak~:.tN<4659(j' ...··!.SOb.54.GRACE

. '. . .. " ': . ,,'Tp KnDViChrii~a~4'lo~Xlaktfif~i(n~wn" .
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.:·;',;:;~c~~~~·wa~~(:· '·~:.h1.n& to $ereen·at.ld:blockrcal~8:;,ltwm·take,very little time for our
" ",' ,~tt(~:'pqp~~P~~J~ar~1ry~t'~ree"C8Iht.~ij'lbe:m;aqe toCPP numbers, the cost ofwhich will

," ,,~~Ylti~t~~:~~:~~rP~~~Y,<9i'~~,c?ne~e.~Vtf~::~::~~IJ~e'fcen~,e qf~ls made to CPP numbers '
,,;,,;:';':VlOUld:h8ve:~~~~~~1rtl~e~rtlte:lm~qt"9~::C)u.r':alrea~yconstralnedbudget, , '

".' >,,:,':':::;' ':!':.'::~~t~~§::S/';;'»'· "', " . ";"', . , , '
" : :W,f! !JJl~ff~~u~,et.recofd ~ore;~~ eommi8S!~, refle~ a range of views on how

',':', Jarg.Hn.it@oO~~ijg, :CC?nttol the: level of Ut;latl~~~~ed CPP. calls. We have considered the
., ,,'r:J.1~~Y:':9~"~1~!i~:~c;i·,liav~;con.teotl,~,~8}Jpp.-~tt$d the:num~~ng solution advocated' by
,,;~C~p'dn.'ij$W'"\t~lftl~ro~"t'ltS:and 'o,alp:t$sef;\fatlQhS In tHis proceeding. The most efficient,
'.~'~':·~~~f:f~t~~~~~.~i~il~~t!lY,~lrn.pJ;El~~Y~d~$rWith,the problemofunauthOrizedCPP ,
;;;.~I'~:f~i,P~~~~J.~~,«;~r;m~rfi'.Jde~tifiab1~i$.~ryi~·~ece88. COd~~l("SACslJ) to cpp ~umbers.
wtth;~~~Jtttl~; ",~~:~!.Imostno·,c;:o$k:o~PBXeo~td be prog~mmedto recognize the
·qe~l~~~~t~F.'f" :~€t)fiti'~x8ettYth~~m~~~,Y.;tf;lI.tt.ttieyareprogrammed to recognize the
,'Tl4~.l?M~n.9~P~~~:~:~ther;¢hargttabt.ca~$::r~~:~AC8olution'would also,save our institution

<.,th~,~~.~'!9~~~~~.,~:a""~~~~~~t!()n.of::r:ep.l~C~~~t"~'PBX ~eh~ve in use Wi~ costly. next·'
. :;g~n~~~~on~~qu~,,~t~~~l-toulddlstlngul~hCeP ~US,wlth()~tldentlfiable numbenng.

,,',.-' .': ,,:e" ".::" -_ ,:< :". ~".~-"':: t·~~;~:~;~";:·>:~.:~·~f< ..~.:,:'.:.. '''''~: ".. ",.~ '.. ". .. .' " :'...... '. . '.
;,-',~) ,t,) .,\,\~;a·tibi'J~· ':~,' Ocetion~' instittJUof),;\W8:~r8;al,waysconC8rnedwhen we face the
.'>·:.i~Br~8p~R(#fu.n&f-:~,~. ,:;",.tfrh.~ritrollab~'!~~r:ri:~;¢;#~s. ,'OnourCamPus, wlre,less telephones
}.[: ,·ts~¥~;~;~roe-~·4~ln9Jy~,~pu.l1J:r,·partiGu.l~wlth~ttJdEmts.,Thus. our concern about the
",.,' •"1~~!if1~Gt;pt;q~"~~~I'~¢<'ist$.':a~o~I~1~!it\tJ~¢ppc~ns is' w~UpI2leed.' Given there-
, ,:::·:·~~~,q~t!.~::()f:fi~"'.' .~'$.P,~h'sibil~ca1l8edil)y'·¢Pt?;:ttteimportan¢e 'ofehEibling subscribers to

"',::~~6~~~~~~etcf' ,,f$i.;.tihdefll~9t~Ji,rh$;q-o"t'nt'nI~S!()MWPuld best serve the public interest ...
,;"~~~~~Jno" ,,;r;~&ofedt;leatlon.n~t~~()ns,su~h$s:o~~ --'by assigning a unique

:fi'.'.' ~A~#(f~'~;~~~:\,~.<;,;~::r~~:,~~;~ppreclate:ther~p~nltytoon~.r the Com~is8ionourviews on
",'; tt1is~~?~ct:vaiijbQlffolWardto;1he:suc~uttmplementatlonofCPP'm a manner that will,'. , .ta~~ lnt6,~~~~~~~;~~e~~:01 all aff&cteth,pa~leB. ~ " ,,' .

·>§~lY. .. ,"~J~~~.+' .•,.. . .
.' ' ;',<t.J/l' 'n~;~~: ? ':2'// 1_. ',',' / .
~"~
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·.~;:.r~I.;~i;;t:prote«j~"ijt;lrt8titlrtlOn ftom unautho~zed';¢pp caHs. A student or employee can hear
·>'Jhe:irtP.fiij~tiqJ.'f;~ti~,in$titutionwil!ti.ev~r-be~~le:lQbmthatStuQE;lnt or·employeefor his/her
'.c.~~~~~~:\}fi~~U,t~l;ry~r:o~:~$ ~9 .~r.,.n: "rt~:,~JQo~'.~JJS,rt'MlltQke very linletime for our. .

'.' ;~u.s,~:P~pUtti1.t~IY~#~~rtl;;tn.a,t,11re&"~U~r~ p.~·maq~·t~: CPP numbersj the cost of which will .
..,. :\I!~lJi"telY:be~~¢@m~Gt~'C~lege.'E:v8r:J'''.mtI~rpe(centage ofcalls made toCPP numbers .

~:~~:~~~~onh~
·:':)~tg~~jM$t.iW~i~;: ··_t'~onttolth$lev~of~~'b,ortt~dCPP·QiIlS.·W~ have considered the.'
.:.:n1~~~·.'~fl~ha,':· ,'·_~~ntlhave·consi$t~riW;'Upp.Qr:tedtl'tfin~mbering solution advocated by

.:. ···'"'·~A¢VTA"~:;its .~' , ... ,~:~.rri'rrts.abd'()llJfpr.tif$ti()nB rttth!sproceedlng.· The most efficient,
,···:.··:.:¥~t~~~~;~;~~.~~ml.hi.s;~IV~I¥;81~lE!:WayJQ.·~~a,1 .wlth .th~p-roblem of unauthorized CPP

...·.•·.• :~~U~-~~~,9V:i~S.~n~!l~~~~:~~9."o~ldel')tlfiabJ~~~Iq.~ f\~8Code.&(ItSACsn). to'CPP .numbers.
:"VV~!n?X~fY:~t«(!~~~:~f1~; ~tatm!>~tnoc~'~Ur~~':could ~eprograrnmed to recogm~e the.

i .' '., •.•(If)tita~~~pprl§'~~~lln~x~ctlY .th~ ~Tf'Et:waY ~.~8tthey.reprogrammed torecogmze the
.'.'. :hPml?~ns.:P.l!~!~i~f,ptrier; cf)a~e~bte, ~1!~~·T~~·E)AC$olyti~nWQlIld also save our ·institu1ion
..·t~~;9?'~~~~~~·~'~\~~tt~:~pd:dj.r.u~tlohJjt~f'1~c,iljg,th e: Pi3Xwe h~vein use wit~ costfy.next..
. ..gQf1~r.a.t!~n~~qlil,'tP'1f.,~~~t.~#Outddl~tl~gllISfj\GRPcallSWithootldentlfi able numbenng.

,,_,;~ ,.1., .",~_:'.'_;.: '~'.~ ::>.~":.~~ ',-<':~:'.':~~:":~:::?':)~.;.::.'.':.':'. },<:. '.. ' .. ,', .. . .:.'., .. :.! ...

;: .' •... :·;~;,:AS!.ftortij$iQ.tif;'l!td.l)~T:ltio"al inst~l,1tion;iWe:'are~lwaYs.caMC$rned when we face the
.1,)r~fbf'iJri_19~Mun~onttotlable:EJxt,m"I:Q9't$~•On our campus, wireless~elephones .

. ·<·.·:;tf~t~~¥6.,rri~i~~~~~QJi·fQ~u,ar,particul~,~WI~bjstfJden1~. ThusiPurconc~m about the
,·JI~el!~9~~'~~1lJ~~l:!.,.t::il~plstsagso.91~t$d'\\ftth<PPP ~1I!lls'Nell placed.~Jven ther~
~1.!9~,tr.~ft~!;~n:~~~r~;r~.pop~lbl!Io/·~use~bYfPF'tth$ .. nnpOl'tance of enabling sUbs~n.bers to
fiI9~i~Of'tra.ek;~~~f&Ja:;Ul1den,abJf3'. Th~.q_Pmm.iaglcmwouldQ.est .serve the pUbhc Interest -

.arid'B~m~~t~~;i~:s~~~S-of'~ducatiGn.t.iR.ltt!trons:aUChaS~Qurs ~ by assigning a unique
. ·;··sAg.td.~U-·c#~~i~~~~.,ts:!VVe;app~Ciat&th.6:QPP~~Un1ty to offer the Commission our views on

·'" .. .thl~'m~tt~t:i>an~~~~~~'foJwardt~:th~euc~~ful]mplementatio" of Cpp in a manner that will
'. ':t.aK$:itit~'~.ec9f4q~j'~M;;m~qS;ofal~:affectedjj.r.tles~,,·.'. . .

.. ;,
. : _. • I '._,~. :.' ,.... . • . • ",", ..

, ~.....' .. " . , . ~;

. '.

. .QitEJqtdtid.f.CCJ.~Fi~)jt:~·Telf)cO_inmunicationtva.lVl¢es·
, .. ,.'~. >.' ~: .. :','.',;: ·':';·~f,_ ".:·r· \.".. ...
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Desi~Mr.'~leh",'

.- ','~-Air~m~~:~f.'ACUTA: .th~ ASsOCiatiqn-ofTelecommunieations Professionals in
High~rEducati6nt($r~ceCoUegehas'closel~fQllowed the Calling Party Pays ("CPP")

" rUlerij~f.<iiig.'pr:Q~"'9~r1d~:~tr(;mglysuppo;:t$::tl1tl positions expressed in ACUTA's comments.
.;Lik.~ff'rianY)AC~t~i,m"tr'~~1we area,rion~~ofitedlJ~tional :institution deeply concerned that
witMQufa"prop~f~~If.lJfeglJard$,Cpp-wme,)(po~e'GtaceCollege to significant financial liability

.. that :w6~ld,uncj$mmr:f.:'Q~rongoing effdrt1o;j:lro~ld~ijdueational serVices. '

.', ,•. ;, '$raoey~~~~~~:;~~rreht1YhaS' over 90'O,$tu~,m9.and 175empioyees. With an extensive
'., ,tele90mmuni~ti,p~ffnff~sttuctureaq~ssi~Je~toSUql'lai,largenumber of stuqent and employee

'i~~er~\,W~facetha ..;~~~rEtaf threatofuF'JcQntroll,a~lti, unauthorized CPP.calls.

.'•..•.. ',:,~~';CY~r:'tIY~.:~~~nts:81l~empioy~ee,~~~oeteltPh~n, ca"sfrom extensiOns in campus
,~:bLiilctings1ba-fa,ij!t~~: . "ldJhtough"a ct!iUltrall~Sd~pgX;;¢ontro.lled by t.he telecommunications
:'dePattrii~rit~'Qttfft, .. it1tr~XcaneasrlYb8Jp'rQgrilmmed:tQ ploCk~,or tracK·call detail for, a
.\'an¢:tY:9f~IS;',$~~~~.~;:tt)lq~1+·'l<call$and'~il$.to:pay·p.r~can'~ervjces {i.e., calls to "gOO"

~~ .;nurribe..),:!bas"e#:'Oil?tfte:un~uenLimbe~ng;s~h$m~~'associ~tedwith these types of calls~ For
,·.··~~atl'p)~i'Whena~tud~rltPla~s·Qlong dlsfShCeCaUfrQm'his/herdormitory 'room, the PBX
.·re.cg.9ni~''the',1'f..e.t1anfig ..Pf1tternanQknoWS'to,;req~e~t· a.n· authorizijtion cod~ before completing

.' ,t~~~~~l~!;:this':pJ:~.::~nabiea our telecornrrttijlteatkms. departmenUo bill the individual caller
,forhrsll1ertQn#t1'arg~(1f;:a;6ewtypeo1ton:ei;tILjslntrOduce;d {in ·theform of a CPP service) that
'qO~-'~dt:use~h"'$amfftyp8cifnumberingaQh~me'asto"ca"s under-the NorthAmerican
'Nun:tb~tinbPI~i'Ptrf.:'PBXWUlbe'unable.tO;ld~l!'ltif.Y,tnecaU:and reQuest the authorization code

. we,n'eedto'billthaitt)ltto'the'c()st;.oau$ingp~ttY>';'I';/·· ,... :..... ' ,

'. . ',' . ..... 'W~ agree 'tf1atverbalr;otlfjcatfon,tt.S¢.li'~g:':P'.~i~S.i.s':acritic~prerequisiteto the' .
··lmplementatlonofCPPinawaY:thatprdtad$::i:cinjl;JrT:rers, Butthis kind of notification by itself
, ':'"'" ..<'-< .... '.. '. . .' . /"":"'''..'; ":',:..: ~':'.;;':'" .",.' . .

200Semi~arY ridve .. Wm-~~'~k~CiN;<i6'590,'.' 1-800'·54-GRACE

. .."" "Ta ~nowCh,.i$t·b~d· t.:.~. :....M.-.','.',•.',f,-.,kt,..'.• ··..,.•.....f-'.'.!.'.itnl(no~n" .
.- :',' ~~c·:.( " ~.,:))'~;~~~'. - _ - . ."

... __ .,.--..... _--------,-_.-----.-------.----------
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. '.':.. ;. ~,:.: ( ....;'; ", . .

.', :.: ". -:: :~ ' ~.;~~ :~\::}:.:;., .. ~:. ~ .. ".. " .: '.:' .:

·w()uld:'hotprotec.t;~(;ii'lstit'~iOrifromunauthorized:CPP cans. A student or t!mployeecan hear
. thenbtification,·1jt;rt:thttinstitution will neverbeab~to bllt ,thatstudent or employee for his/her

.. ·Oharge8>~Witho.ut::sQmemea.n8to screeha~d:bloeK~IIs., itwllltake very little time for our
....... ..c~'p'lI.:,'j)QPUlatiiii)16Je8.m4h$t"free" caUSioan~ made to .cPP numbers, the cost of which will

.·.riftimatelY:J;)e·ti"Q:rtl~:;\\Y.';GraceCol\ege. E,ven ~t·"man·percentage ofcalls made to CPP numbers
wGUlc;f:hav.$:a,d·ii4;i'(;~;.ri¢~mrnedlateimpa¢ton'ouralreadyoonstrained budget.

.•. . ..'.,·;w~.und~~~~~at.~her~rdbeforett,:CQn,-mIS8Kmreflectsa range of views on how .
..... ..·.·I~r~7':if:i~~tutio.~~~~.~~n~1 the Ieverpt u.n~~~~ri~ed Cpp calls. ":Ie have.considered the

.·'ma"y.C)pti()nsa~,I••~Je;a"d~"&Jveoons.etentfy 08upported the numbering solution advocated by
. AOUT~:injtsw~mitdmmentsandoralpresen(a~ion$ in this.proceeding. The most efficient,

.• cOStLeff~v.e1.~.rt~.~drtltnlstrativ~lysili1ple'waY4odeal with theprobl~m of unauthorized Cpp
call~ls;~Y'i:l~go1Jig~O:rteorrnoreidentifiable,S$rVjctAccess Codes ("SACs"). to CPP numbers.
With'Ye1Y·tjttla~odihitldat·almOstno cost, 'ouipax co~ld be progranimed to recognize the .
d~sign~~~fCF?P:f~IK~(~liri:~~ctly the ·sarrt~·.,...aY ,that they ~re· progratrlmed to recegnize. the
n.umb~riftgp~tt(fft)tf::9f:p!f'ler·chargeable'caH8.The~$AC solution would also save our institution
.thec6I')si~~ra~{~·::e.~en~,E)S-nd disfUption o(replaC1ng·the PBXwe have in use with costly, next
genet;~ljQn';et1U:i~tA,~Jflt~:tt'~t~oiJld'distingutiihC~Pctinsvvithoutid$ntifiable· numbering.

,', .

, .. ;...• /Aa ~·riol1rPt()fit:.iducatlonallrt8titutj()n,:~.aiealw8ysconcerned when we face the
'Pro~peQt ofun~f(iiIt~~Qrlmcont(olla~leextElrnafCo8~s:.On our campus, wireless telephones

... h~v~.'~90me4#Qt~~~lligJYPOpularipartiouta.r,ywith·lltlJdents.'Thus.. our concern about the
·.ljketl~pq9:ofu~~~j?f8ble:C9st~ 8SsoC:lat~d;wnh.CpP c~1l81s well placed. Given the re
·allQeatloilOrftrlal'feIWttf$p:~lbility cauaed.byCPPj:the Impoitariceofenabling subscribers to
... bloo~,ot trac;k;'¢~~~paUslS;undeniable;The.Comin,ission would best serve the pUblic interest --
·and:acCQnirjlQda,te,)ffia'heeds ofe(hJcatlonatirtStihJ~ionssuch as ours -,. by assigning a unique
SAC,to'GilrCpp.r'1~·~Qers.Weappreciateth&t:Jpportunity to offer the Commiss..ion our views on
thls·,natte·(;and:we::I,ookforwar.d>.to the8u~C$$Sfullmplementationof CPP in a manner that will
take'·hilo· accoont·'t~e6eedsof. aH· affectedp~rties; .. .•. .. .• .

. ..", : ........•.," . -. .' -", .

.>;':}>\.... .'
Sir'i~rely;<:,::'· . •..•.... .

....~;{l4k/
..>Ob·n~'ld··:.F~kEr .:;, ~~'.: .,;. "::>.::: :....~.:,:.' .. . . .' .

·\,Qi1e~dr\hf:Comp..~.TeIElcomrnuniC$tions~SerViCe8 ..
, ':.. .". ~. ....,' .;.,' .. .,. .' . . ': '. '. : . . ',.. : .' .

....:" ,"",:';-; ...

. '.,.

.", .'



02/11/2000 11:33 12193725127 GRACE COLLEGE PAGE 15

. .
. .... .

. ,
;." .

~ . ::: ", .
'". :. ,"

", " '; , ~ ,. ~.',

. "r"·
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'''!,~~~lif'
': ::
, ~ .

. ........... .

'. :':~ ",

':. ·.·.Wfte.te$STeteeommurncalial1s,.Bureau·
. . " ". :" "".:'. .'. ".'; ',' •. , '. ......,.,. ~, : ... ;';'j." \ I..... .C"';;;'" .' "~ ••... .' : • "'. , '

.:i;;'"':':"\lFed~ratC'btnmtt_t~s;Commi8slom

;·r';!;''f~ld[-201:,c~,"n~.~~pa~s~~ ~ring 'in
',' ·····.' ..t~;G:($m'trf· tNiaoile;HadioSEttV(css,.. ;' ••' .... •. . ...

;Tj.~- , ." .',;':?:r;l,~itn;;~~:':>:';:'i' . . . - ....., ..-. ..•.

;i!,j'0~ftz.!t~LA .•·.thS.As.O~~IO~ otr~l~mmunicationS professionals in
/',,'::~~~~t:~~~~~~~;t1f~~COI18g~tl~s~l9S!!lf~;:(~II~~~·~he~aU~n.g·. Part¥ Pays ("CPP")

'JUI~m~~lnl~;pr~.~~JJ19i~nd'.:strongly·su"p'(JrtS:.lh.P06itlons,expressed mACUTA's·.comments.
·;~i1~l!td:n~f:A~~r~S#rf~~~~;·~&·are:a. n~n.:Jjr¢1t.~~ucatlona! in$t!tution deeply cbncemed that

~.' " .J·W~(¥;lPP'iQ~_i~f~g~rd$.CPP will·ej(~~;:~~oe.Colleg, tosignificantfinancialliability
", .:thatfwoijfd:·(Jildti$J~;bur;~n9~in9 effottto 'Pr~vtd9'~ducational.ssrVices. .

:./,,', r.,;...:~<+<~.:..· :'.' . '. . . . .
:.'/'.S>t.:' _,,:~':~a.ce\,OQ.l.· .' ·~~\1rr~~tfy-n8$.o ...~9()e·~t~qf)"te.;and175;:etnployees.With· an' extensive
.····:::·.':!~~~?;,jtnQh.i~L.~, .... ·Jr:a;~if'U<;tiJr.~~qpe$Sf~I~:t9J;~b:CilI~r9~number ofstudent 'and employee·
.. i;::-:qse!'J~~~e;fa~:~~~\~'te$I'~h.reat·Ofun<?fJnt~~~$~!~;~m~uthorlzectCPP ~II$; .
.:::'; ;.:2\:.: _. __ ~.: .:'.. >~:: '\':" :.:.. :"'.:".:' .. '..,...... ," ·;}._:~·~i;.:,~,..;.r·~·:·~ /:'. '>;:': ","< i ," ;.: ,",:.:. .': ,:...... .<..:~.,<:~" '.~ "....>': ", .. >.",. ,"' . .' '.
«.~!:, ..:::·,·¢ut~~,lY,i~~:~_~.~nd·ernpr~Y~8:pl.pe~f~,ephon~: caf1s-f~om: extensions in campus
:."'i:.:.·:~::Y,.,:.'-.;~.\J'~rn~.>1~~~;~t.'a.~yt'-~~tPt~."~.:m... ac&nt~.ia~I~~.:j~~~;~l1trolled;'bYthe:telecommUriications.
:'~~":<\~~~~~;"9~~~~OOrtt:~~';can :t!$SilY.:l?~:::prp~~~tT1edtoblock; ,o~tra~call detail for; a
•.•. :: '. ..N~ij~tYJC#J~~11.&1f~)it[:«~:;JQlk(~1+j.· call&,,,~:~I_:tp.,pay,,,per~lI:aervlces (1;9.. c~Us to "900"
->:':~·:::,·tllJi11~.)ifb.aS~~jtMJ::urW.t~~riuft1bedtlg;,8Cbetit~::$s$o.ci~edwith these~ypes ·of calls. .For
~·;':~::~~ai#l,pl~~;·wfi:~tl;·~;iltl1~rifpta,c~saIQng;'dj$~·:~~ (iJroty\· fdSlherdormitoryroQm~ the pax· ... '.

.•.. ;;:;,' ,:~;~~g~.~~&~t~&r~1{fJi~~ng p'.~~tr];ian.~;.knO~'<>' ~*e$t tina~h.brjzation.cOde befpre'completing
:.'•• ~.~;- .•.>-·-~;t~~~11E~~~~~~~~~~~j,~~:'-~r~t1!~~6ttfl:~'1t~J~oh.s:.depart~tehtt~bift.·theindividual.caller
.. ;." .. ;:·f~f~~~J!~~~OI~;qt;t~:r:Q~~::tt~f1ewtypeof~olhc,lllS @roduced.(ifl.theformofa. Cpp service) that
.·(;'n>~·,~*e$,)~f~e,~t~;jiii1YP'i~num.rilJg,sd~etn~;astOIl·can~,uF:'derthe NorthAmerican .
:;::····'.··}4u.tj;~~rInt;[~~ijt;QlIi::~a*·wnr-be;uliable·tojd~ntffY;theCalrand/8qu~st the authorization code

r ·;~~.r;~·~~~;·~(i<bi~IJ~~:~~t~t~th!C.Q~a.uSln~.~'~t..";,,.,' ..•...• :. ;. ." .... . .
' 'W~agreelhat verbalnotifleati()ri;t~:tjflr~.tN~'t'ft~8:1$;8crlticaJ prerequisite to the . .

........·.impt~r-n$ntatjon· ofCPP in.awaythatP~qt~'~~~~~>But<thls\(ind ofnoti.ficat.ion by itself ..
')'i}JqUfd'notproteddbr In8tjtutionftorrl;U.ri..Ut~~iJ~~j.~PP::¢tJt!$~,·A $tUdent or employee can hear .

::": .•...' .... '. . .' 20b~emi~aryDriv,~,~/.;~i~~~~r~~~r~;t651~O':\~'1-~OO. 54-GRACE '. '.' .
"10 KnoW Chrii(littdr&Make'Sim;[{J1Cwn" -. . .

.,>' ...: f·)..;·;:::·,·nY:~:i··:f' .o·L .!' '., .



02/11/2000 11:33 121'33725127 GRACE COLLEGE PAGE 17

., "~ .

.. ' ...•... '. "'. t " ;.·;,·:·L:·;~~~: >:~>:"~ ,', ,.. ,...... ': . . . .... . . .
•, ' ,th~·#otiftCati()rt, :~~t~/jn&titutlonwill nev~r,b$.,able~tC? bftl that student or employee for his/her
;'charge$~,With~t~~-mejneansto 8treen·~nd>bloe.k:ealls, ltwill take very little time for our

cat.nP'uS'POPUhlt'01i:~J¢)'l~amtnat"freeJI calls~ca"',be;maQetoCPP numbers, the cost of which will
, utt(m~~,bebp~~~;fbY~·$tB(:le:CoUege.Everi',$,'~maILPerCentage of ~lIs made toCPPnumbers
',woul~haVtl~~',dir~~\.rnJiJm.medi~te'irnpaCtoflou,i'slre.ady,constr8fned budget., ", '

," . , ".. .. . . '"
;". ::1";:.- •...

" ", '" ." .'iWt:t'Qf1qtJi:~~~·~~t~he' r~cord befor.~~heCc)rrimission reflects a range of views on how
,,·targ~~fh~tftlJtio~i~j9tit.~ntto( the l,velClf un,:lqttlOri.Zect CPPcalls. We have considered the
':rl;~.I'1~<optioils~~,~ti~~,Ej'nd;haveconsistentlY,.$lJPP~rtedthe numbering solutionadvocated by
ACl)T*.i't/t$'lJJrtttij~;.-c~ommEmts and or~1 pr~sentati9nsjn this proceeding. The most efficient,
c6$t~ectJve;"'~d::~triirii$1fativ$1yshnple wayJcld8~1 with the problem of unauthorized CPP

" ,'. " 'c8t1~J~~bY'$88i9.n(t;ig/~p.'~rrnore~dentifi~b!e:~,rvjoe AceessCodes ("SACs") to CPP numbers,
With'¥~rytjttle,'~ffPit;::.tldatalrTlOst no costi'()u~·FaxCould be programmed to recognize the
,desig'n,~~~d-Cp;P:;:SI::\~~}'ine'xaet!Ythe$anieVtaythat they are programmed to recognize the
t'l~mbe{ingpatt~.~~f.'othefehargeabJecalla,-The SAC solufionwould also save our institution
t~e"cPqsld.$r~jdif~eii~:meijSt!:ariddisruption ofte;pli;lcjrigthe PBXwe h~ve in use with costlYi next
generjU¢neqtiipmEJ'htth;atcould'distinguish CPPcl;1l1s Without identifiable numbering.

, ,"., '. '., . . - . .... , ~. '.' . '. ,. " .' .

',',': " ',,' :.,A8::a no~p~~rii~l1cation~f in6tit~tiol'1i,~e~'ar~alwaysconcerned when we face the
,pro~~9tOrUh.~r1~iM:9r:uh~ntry>Uable.~xtematCQst8'~ "O"our Cctmpus,. wireless telephones
:tt~Ve.,p~po.m_~j~~f!:'f;~g!yp~pular,part~ula~y~with5tudents:Thus; our coric~m about the
,nkellhobttofllnr..~'-tableOO$tE$8ssoclatedWtthCPP'calis IS well placed. Given the re-
,~noc~tton~offIi'l~hpijiTrespo.,sibHitycauS$dby~PP~:the importanc~ ofeJiabling subscribers to
'blook:~-or tracJ(;iqf.i»~;~Usj~ unde.nlable: ,Th~~omrn.ission would b~st serve the public intere$t -•
.aQd:accorrimoq~ithtf;rteed$ofeducat~onalirrstitution8 such ~ ours -- by assigning a unique
SAc-:lo~aIICPP;bu,ri:t~rs., ·W~:apprectatethebppprtunjty to:offer the Commission our views on,
thiSfT'1~tt~r,and'\:v.e::'Ioo~forwardtoth~sU~88fuUn'JplementationofCpp in a manner that will

. tak~iht6 accotin~'~!lf;':~edsof aU affected parties.' "
.' "', ... ',.' -, .' .

Sfn~eretYi", ',' ,)~~,

·~i~.
OOnEdcfFluke ;i-;:.. .. '
OireCtar'of:Corf1~~r,:~:tel~~omrh~nicatioris:$ervtees

':, : ..... "

I , ., '

;j

.' .
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CHD/CE·
COURlERSYSTEAfS

SOO, FOIIBES BOUlEVARD

SUITE 0

LAHI1AM. 11I0 l07Ge·4t"

TEL 1m) 731-9550

FA):' (301) 731·78"

FACSIMILE COVER SHEET

TO

p-. 1

Name

Company

Telephone Ii

Fax t{

FROl.V.l

~~__•• 0,_ •• '-_•• "".'._--"'.

~ ~_'!~~
O){)!l ~ Q~I'"25~q. ,.. _0. _.. "UJ ..... ....... ...-. ----.-....... "'--'.'

)()r9,aB 8-02>33

Company CHOICE DC/Maryland

Telephone;-: >01.731.9550

Fax # 301.731.9575

Total Pa~es Transmitted:..... (including cove7' sheet)

Remark~:

$
- .tjJ~.-~ 'f».lb_.~_.LU ~
_(1 c&J aL_.~.-'--._

Sent Ry lJfu~ ..~. Datcc9Jll,Loo Time
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5081 FOMES BOULEVARD

SUITE D

lAllHAM. NO 20701.441$

TEL: (301) 731-9Sfill

FAX: (301 )731· '824

February 11. 2000

Betsy Eisen
Levin Blaszack & Boothby
2001 L Street
Suite 900
Washington, DC 20036

Dear Ms. Eisen:

Thank you for affording Choice Courier Systems the
opportunity to discuss your service needs. Enc1o~~rl you will
find our schedule of rates for Levin Blaszack & Boothby.
Choice Courier Systems offers same-day courier service with
30-120 Ininutes from the time we take your order to delivery.
Choice is very accessible - available 24 hours a day; 365 days
a year. Choice Courier Systems offers reliabIlity and flexibility.
I know that we will be able to accommodate your needs and I
look forward to establishing a partnership wilh Levin Blaszack
& Boothby.

If there are any questions or concerns, I am open to discussion
and negotiation.

Again thank you for your consideration.

Sincerely, ~III .
lCjitt~ ~
Kimber1~ Nelson
Account Management Representative

p.2
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LEVIN BLASZACK & BOOTHBY
SCHEDULE OF RATES

Washington

Bike Car Bike Car
Downtown 5.50 11.55 Northeast 12.70
federal Triangle 6.&5 11.55 Capitol Hill 6.85 1.15)
Georgetown 7.10 11.55 South East 9.45 11.55
Upper Northwest 12.70 South West 9.45 12.10

Virginia

Falls Church
Baileys Crossroads
Reston
Vienna
Fairfax
Tysons Corner
Alexandria
Springfield

Maryland

Chevy Cha~e

Bethesda
Hyattsville
Beltsville
Landover
Lanham
Silver Spring
College Park

Rate Chart Specifications (2/11100)

23.70
23.60
39.30
25.40
31.20
24.25
16.20
24.25

16.20
16.20
23.10
27.75
24.25
26.00
18.50
24.25

Reagan National
Rosslyn
North Arlington
South Arlington
McLean
Lower Alexandria
Annandale
Dtllleg

Rockvil1e
Greenbelt
Suitland
District Height
Andrews AI-B
White Oak
South Rnckville

15.00
t2.70
15.00
16.20
21.40
23.10
24.25
48.50

25.40
3J .7.0
23.10
21.95
26.60
23.10
34.65

• R~les are applicable Monday through Friday from 7am to 71"1'
• Weekend & af\cr hours shipments will incur a 50% surcharge
• Holidlly and rush ~hipments will ineur a 50% surch!lrge
• Rste~ are for ~hipmenLS of 15 l>ounds or tess,
• Deliveries requiring a van or special vehiclc add 527.50
• Addilional ~ighl' $'. QO t"nr each additional 25 llOunds
• Service Avail;lblc • 24 hours a darJ7 days a week.

• Waiting Til"e $0.45 c~"r.s per minute with! 10 minute
grace perioo.

• All mOVemel1L~ ure InSllrC(\ Tor SSO.OO at no cnarge.
• Additional inSUrdrll;C (up 10 ~SOO) is available for $1.00.
~ All mO\lemcnL~ will be insured fhr $50.00 un[c:ss otherwise

specified.
• DdiYcrics within Was'lington subject 10 DC sales U1X.
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Bicycle Classics inc.
6395 Gunpark Drive Suite v

Boulder, CO 80301
(303) 516-9871 fax 9872

www.blcycleclasslcs.com

Attn. Attorney Justin Castillo,

Dear Justin,

P.Ol

We never received a response to the Fax we sent you awhile ago. The Brooks saddle has rails that
are a tad wide for a typical Campy post - but we squeezed a bit and it will work fme.

The rails seem to be well within the typical tolerance for saddle rail width from Brooks, and this
saddle should work fine with a squeeze followed by clamping down.

If you want to try the saddle again, we can send it back out - and if you damage it by squeezing the
rails or if your otherwise worried about it you could still send it back after you "mess" with it.

If we don't here back in a week or so, we'll simply credit your account. If you want us to re-send
the saddle, send a fax indicating you want us to ship it again.

This fax pretty much says the same thing as the last one we sent - and if you don't get this one, then
at least we'll get square on the dollars.

Thanks!

Mike


