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RECEIVED
Mr. Thomas Sugrue
Chief. Wireless TelecommunicatioN Bureau
Federal Communications Commission
Room 3<252
44S Twelfth Stteet. SW
Washington, DC 20554

Re: wr Docket No. 91-2tI7: ,Calli:ng Party Pays Service Offering in the Commercial Mobile Radio services

Dear Mr. Sugrue:

As a member of AMk , the As~tion of TelecommunicatioN Professionals in Higher Education, Wheaton
College has closely fOllowed the Calling PaTty Pays ("'CPP") rulemaking proceeding and strongly supports the
positiON expressed. in ActTTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concemed. that without appropriate safeguards, CPP will expose Wheaton College to
significant fmand.al ~billty~twould undermine our ongoing effort to provide educational services.

Wheaton Coll~ cur.rently.has over 1400 full-time or full-and part~e students and 500 full and part-time
employees. Wlth an ~teNivet~ommunicationsinfrastructure accessible to such a large number of student and
employee users, weface.Ule.v~real.threat of uncontrollable, unauthorized CPP caDs.

Cmrently, stu4ents and employees p1ace telephone calls from extensions in campus buildings that are routed
through a centralized r&X. coatioJ1~ by the telecommunication.'i department. Our existing PBXs can easily be
progammed to block,·ot~ call'detail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-call
seIVices (le.,~ t9 N~.numbers),based. on the unique numbering schemes associated with these types of
caIls. For example,.~~ena, s.~d~t places a long distance call from his/her dormitory room. the PBX recognizes
the 1+ d.i.aling pa~ ·.and ~ows' to request an authorization code before completing the call. This process
enables our te~~I~tiOIlS.department to bill the individual calla' for his/her toll charges. If a new type of
toll c:a1l is introduced (in.the JOrm of ;I CPP service) that does not use the satne type of numbering scheme as toll
calls under the North American' Numbering Plan, our PBX will be unable to identify the call and request the
aut:h.oro:ation cod~ We; need tc? bill~ ton to the cost-<:ausing party.

We agree that ver~notification' to calling parties is a crit1cal prerequisite to the implementation of CPP in a way
that protects· ~ets.'_ .Bu\ this land of notification by Itself would not protect our institution from
unauthorizedCPP'Ca~-:-A,student.or employee can hear the notifiCation. but the institution will never be able to
bill that studen~or einployee"for his/her charges. Without some muos to screen and block calls, it will take very
little time for our c;:aIJ,\PUS popUlatiOn to leam that "free" calls can be made to CPP numbers, the cost of which will
ultimately be~bY~~lon:Co.1Jege.Even a smaIl percentage of calls made to CPP numbers would have a
direct and~~~iu\paCt'~n~ already constrained budget.

.-
We undeatand that..~;~ord~ the Commission reflects a range of views on how large institutions might
control the !eYe! of:~d~.~ caDs. We have considered the many options available and have
consistently suppott~.the. numbering solution advocated by ACUTA in its written COJnJ:nenLc; and oral
presentations in thiSI?r~g• .' The most efficient. cost-effective. and administratively simPle way to deal with



the problem of :unauthorizec;l CPP..caDs. is by assigning one or more identifiable Service Access Codes (NSACs") to
CFP numbers. ~With v~'li~~ and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAc(~1 in.ex~~ly:~.~ame way that they are programmed to recognize the numbering patterns
of other chatgeab1e c~... '.~ ~C solution would also save our institution thl: considerable expense and
disruption of replacing the~ we have in use with costly, next-generation equipment that could distinguish
CPP calls withouUdentifiable numbering.

As a non-profit educationai ~titution. we are always ccmcemed when we face the prospect of uncertain or
uncontrollable extemal costs. On our campus, wireless telephones have become increasingly popular,
particularly with st,udents. Thus, our cOncerJ:\ about the likelihood of unrecoverable costs ass«iated with CPP
calls is well placed.: Giyim,the'~tion of financial respotlSibility caused by CPr, the importance of enabling
subsaibers .to blOd;.. ot't;rac"k, CPP ca~ is undeniable. The Commission would best serve the public interest 
and accommodate. the·needs 0' educational institutions such as ours - by assigning a unique SAC to all CPP
numbers. We"appNclate.'.the.opPOrtunity to offer the Commie;,;ion our views on this matter, and we look forward
to the sua:~fu1imp~tatiOnof. cpp in a manner that will take into account the needs of all affected. parties.

Sincerely,

David T. Caldwell
Director, Information Technologies &t Services
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Mr. James Schlichting
Deputy Bureau QUef,
Wireless TelecOD'U1\unications Bureau
Federal CommunicatioN Commission
Room3-C254
445 Twelfth Street. SW
Wa.shingtcm. DC 20554

Re: wr Doclcct No. 97-'J!J7: Calling Party Pays Service Offering in the Commercial Mobile RAdio Services

Dear Mr. Schlichting:
.

As a member of ACtrrA: ~ Association of Telecommunications Professionals in Higher Educati~Wheaton
College has closely followed the. Calling Party Pays (ltcppH) rulemaldng proceeding and strongly supports the
positions expressed in ACUfA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply.·.c:ona:rned that without appropriate safeguards, CPP will expose Wheaton College to
significant financial:liability that V(Ould undermine our ongoing effort to provide educational services.

Wheaton Collegecurr~tlyhas·ovez 1400 full-time or full.and part-time students and 500 full and part-time
employees. With~~e telecommunications infrastructure accessible to such a large number of student and
employee~,we~ the wry real threat of uncontrollable, unauthorized. CPP calls.

Currently, studeni$ andemployMs place telephone calls from extensions in campus buildings that are routed
through a centrcili.zed ~XC9I\trOlled. by the telecommunications department. Our existing PBXs can easily be
p~ tob~ .or. ·track:call detail fol, a variety of calls, such as toll (ltl+H) calls and calls to pay-per<aJl
services (Le., calls to 1'9~ numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a s~d~tp~ a long distance call [rom his/her domlitory room" the PBX recognizes
the 1+ dialing pattern ~d ~ws to request an authorization code before completing the call This process
enables our telecommUJ\icaticms department to bill the individual caller for his/her toll charges. If a new type of
toll call is lntrod~(in the· form of a CPP service) that does not use the same type of numbering scheme as ton
calls under the North~.~umberingPlan, our PBX will be unable to identify the call and request the
authorization c:ode ~.need to·bill~ toll to the cost-causing party.

We agree that verbal ~otificati~to c:aIling parties is a critical pmcqujsite to the implementation of CPP in a way
that protects CO!'lS'Uri\ers.· B,ut .~. kind of notification by itself would not protect our institution from
unauthorized~c~.. A·~~t .Ol employee can hear the notification. but the institution will never be able to
bill that studentorempl~~C?i::his/hercharges. Without some means to screen and block ca11s, it will take very
little time for our~puspop1.Jlation to team that "free" calls can be made to CPP numbers, the cost of which will.
ultimately be borne .Oy Wheaton Cp11ege. Even a small percentage of calls made to CPP numbers would have a
direct and munedi8tC~PaCt:~oUr already constrained budget

We understand ~t~e·.recordbefore~ Commission reflects a lange of views on how large institutions might
control the level. of~uthorb:ed' .CPP calls. We have conc;iderecl the many options available and have
consistently supported· th~ ~un.'berillg solution advocated by ACUTA in its written comments and oral



presentations in tI:Us proc.ftding; ·The most efficient, cost-efNctive, and administratively simple way to deal with
the problem ·of~thorize(rCPt> caDs is by assigning one or more identifiable Service Access Codes ("'SACs} to
CPP numbers. With very ~ttle effort, and at almost no cost, our PBXs could be programmed to recognize the
designawd c;:PP S~C(~).in exactlY. ~same way that they are programmed to recognize the numbering patterns
of other charg~~b1f! c.aJ]s: 'nv: SAC solution would also save our institution the ccmsiderable expense and.
disruption of replacing.the·~we have in u.'Ie with costly, next-generation equipment that could distinguish
CPP calls without identifiable·numbering.

As a non-profit educatiOnal ~ti:tutic?ft. we are always concerned when we face the prospect of uncertain or
uncontrollable .extemaI:.. cos~. . On our campus, wireless telephones have become inaeasingly popular,
particularly with s~deit$. n\\~, our concem about the lilcelihood of unrecover~lecosts associated with CPP
calls is well plac~(t Given.the re:-aIlocation oJ financial s:esponsibiIity caused by CPP, the importance of enabling
subscribers to blOCk,' dr. ·trade. O'P calls is undeniable. The Commission would best serve the public interest 
and accommodate- the x\~of educational institutions such as ours - by assigning a unique SAC to all CFP
numbers. Weapp~eclate:the~oppottumtyto offer the Commission our views on this matter, and we look fOlWard
to the suc~~im:pIementati<mof. tpp in a manner that will take into account the needs of all affected parties.

..' '.' .

Sinmrely,

~-l:~
David T. Caldwell
Director, Information Technologies & Services
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Mr. Joe Levin
W:u:eless TelecommuiUcations.Bureau
Federal Communications Conuriission
Room 3-Bl35.
445 Twelfth Street,. SW
Washington, DC 2OS54

Re: WT Dodcet No. 97-2I1l: ..Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Mr. Levin: .

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has c~ly followed the. Calling Party Pays ("CPP") rulemaldng proceeding and Sb'ongly supportS the
positions expressed in A.ct.rI'A's conu:n.ents. Like many AOJTA members, we are a non-profit educational
institution deeply. con~ that without appropriate safeguards, CPP will expose Wheaton College to
significant financial ~bility·that~d undermine our ongoing effort to provide educational services.

Wheaton College c:u.rtently tIM over· 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an eXtensi"e.teleconununications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Cun-ently, students and employees place telephone calls from extensiOllS in campus buildings that are routed
through a centralized PBX.cOntrOlled by the telecommun1cations department. Our existing PBXs can easily be
programmed to bl~ or track call detail for, a variety of calls. such as toll (H1.") calls and. calls to pay-per-call
setVices (i.e., caDs to "9OCY' numbed), based on the unique numbering schemes associated with these types of
calls. For examPl:e, when a stU~t places a long distance call from hislhe.r dormitory room, the PBX recognizes
the 1+ diali.n8 pattern and'knows ~ request an authorization code before completing the call This process
enables our telecomm:Uluc:a~department to bill the individual caller for his/her ton charges. H a new type of
toll call isin~ (in the £o~ of a CPP service) that does not use the same type of numberirig scheme as toll
ca11s under the North American N1Jinbering Plan. our PBX will be unable to identify the call and request the
authorization c04e ~~ need t9 bill the toll to the cost-causing party.

We agree that verbal~~tion.~ calling parties is a critical prerequisite to the implementation of CPP in a way
that protects cor:'Sum~. But .. this·ldnd of notification by itself would not protect our institution from
unauthorizedCPP. callS.. ,A Student.or employee can hear the notification, but the institution will never be able to
bill that student or emploYeef~·his/hercharges. Without some means to 5aeen and block calls, it will talce very
little time for our.carri~·pop'~rati~:toleam that "free" cans can be made to CPP numbers, the cost of which will
ultimately be borne·by~ton c:;:oUege. Even a small percentage of calls made to CPP numbers would have a
direct and~~~~ad 01'\.~ma<ly constrained budget.

We underst;md t,hat the~~~~ Commission reflects a range of views on how large institutions might
control the .1~el, O! unauth~: ~ caDs. We have considered the many options available and have
consistently supported· the ··nwnbei'ing solution advocated by ACUTA in its written COJ1U1'\e1'\ts· and oral
prcsentationsin ~~p~: ·The· most efficient, cost-effective, and administratively simple way to deal with



the problem ofuria~~~c~Us is by assigning one or more identifiable Setvice Access Codes (-SAQ-) to
cpp numbers. Witl:Lv~ .littleeffort. .and at almost no cost. our PBXs could be programmed to recognize the
desigNted CPr SAqs) in exllCtly the same way that they are programmed to recognize the numbering pattern.s .
of other c::hargeable~. The SAC solution would also save our institution the considerable expeNe and
disruption of ~1acing~ PBXs ~e have in use with c~y. next-generation equipment that could distinguish
CPP calls without identifiable·numbering.

. . .
.As a non-profit educational. institution, we are always c~med when we face the prospect of uncertain or
\U\Controllable e~ costs.. On our campus. wireless telephones have become inaeasingly pOpular.
particularly with .students...~~~ concem about the 1ikclihood of unrecoverable costs associated with CPP
calls is well placed.' .Given. tbe.~t1on of financial responsibillty caused by CPP. the importance of enabling
subscribers to block;·~.~ CPP caDs is undeniable. 1he COJ!'\D\Sion wOuld best serve the public interest 
and accommodate :~4!! needs, ~f ·ed.u.e:ational institutions such as ours .:.. by assigning a unique SAC. to- all CPP
numbers. We apprecia~'~'oppommityto offer the Commission our. views on this matter. and we look forward
to the successful implemen~'t:i9ffofCPP in a manner that will talcc into account the needs of an affected parties.

Sincerely,

~~
David T. Caldwell
Din'ctor. Information Technologies & Services

.__ t:
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Mr. David Siehl
Wireless Telecommunications Bureau
Federal Communications Coznmiuion
Room3-Al64
44S Twelfth Street. SW
Washington, DC 20554

Rc: wr Docket No. 91-2(]1;~ rarty Pays Service Of£tring in the Commercial Mobile Radio Services

Dear Mr. Siehl
.

As a member -of ACtrrA: .the·~tionof TelecommUl\icaticms Professionals in Higher Education, 'Wheaton
College has cloeely fonowed the Calling Party Pays ('"CPPj rulemaking proceedi%\g and strongly supports the
positions e:xpressed. in· AcurA'~ comments. Like many ACUTA members, we are a non-profit educational
institution deeply con~ that without appropriate safeguards, CPP will expose Wheaton College to
sigrUficant final'lciaJ:liaJ?iUty. that would undermine our ongomg effort to provide educational services.

Wheaton College O1n'ently has' (Wer 1400 full-time or full-and part-time studCl\ts and 500 full and part-time
employees. Withane:xtensive·telecommunications infrastructw'e accessible to such a large number of student and
employee users, ~e face the very raJ threat of Wlcontrollable. unauthorized CPP calls.

Cunently, stud~ ~d employee p~ telephone calls from extensions in campus buildings that are routed
through a c:entra1i2:ed .PBX .contr01ted by the telecommunications department Our existing P8XS can easily be
progr~dto block,· or...trac:k·~ d~ail for, a variety of calls, such as ton (Ul+j caDs and calls to paY-per-<:all
services (i.e.,~ to· u9O(f'~:mim~), based on the unique numbering schemes associated with these types of
calIs. For example,~.a student places a long distance callirom his/her donnitory room, the PBX recognizes
the 1+ dialing pa~'.aN:Ir~ to request an authorization code before completing the call. This process
enables our teIecommUnicati~~entto bID the ~dividual caller for his/her toll charges: If a new type of
toll call is introduced (in. the for;rn.of a CPP service) that does not use the same type of numbering scheme as toll
calls under the.N~~~.~~ }'W" our P8~ will be UMble to identify the call and request the
authorization code :we~ .to.biD the toD to the cost-causing paTty.

We agree that~not#iCati~~tO dlDing puties is a critical prerequisite to the implementation of CPP in a way
that protects CONUJne!S-.~t: ~ -kind of notification by itself would not protect ow: institution &om
unauthorized en caUs. .~.~~t or employee can hear the notification.. but the mstitution will never be able to
bill thats~ox: e:mP.~y~.for hiWher dtarges. Without some means to sc:reett and b1oclc. calls, it will take very
little tUM (01: our~mp~~fion to learn that Nfree" calls can be made to CPP numbers, the cost of which will
ultimately be ~.b)':Wl1eaton College. Even a sman percentage of caDs made to CPP numbers would have a
direct and immediate~pacton~ a1reac:1y omstrail\ed budget. '. .

We understand that ~~ ~.beIorethe Commilision reflects a range of views on how large in."titutions might
control the lev~l of ~uthorized CPP calls. We have considered the many _options aVailable. and have
consistently su~.the·~g solution advocated by AOJTA in its written comments and oral



presentations in thisp.~ .'Jl:Ie most efficient. cost-effective:. and administratively simple way to deal with
the problem of~uth~CPP .caII6 is by assigning one orm~e identifiable Service Access Codes rSACsj to
CPP nwnbCs. ~ith.v.err ~ttle.effort, and at almost no cost, our PBXs coul4 be programmed to recognize the
desigx1atsd CPP SAC.(s»)n.~lythe same wa.y that they are programmed to recognize the numbering pattems
of other chargeable c:a1Is. :The. S~C solution would also save our institution the considerable expense and
disruption of r~1adng the. P8Xs we have in use with costly, next-generation equipment that could distinguish
a:'P calls without id~tifiablenumbering.

.'
As a non-profit educational iJ:l$tit:utiOl\ we are always concerned when we face the prospect of uncertain or
uncontroDable .external c:osls.. On our campus, wireless telephones have become inacuing1y popular,
particularly with ~d~ts... ;Thus, ow: concern about the likelihood of unrecoverable costs associated with CPP
caDs is well placed. Given~re::-a~of finandal responsibility caused by CPP, the importance ot E!Mbling
subscribers to blQck; or ~ac:k. CPP cans is undeniable. The Commission would best serve the public interest 
and accoaunoda:te~ needs of edu.cational institutions such as ours - by assigning a unique SAC to all CPF
numbers. We appreciate the opportunity to offer the Commission our views on this mattet, and we look forward
to the successfu1.unplementit:ion.of CPP in a mannen' that will take into account the needs of all affected parties.

Sincerely,-

David T. Caldwell
Director, Information Technologies &: Services
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Ms. I<ris Monteith .
Wtteless Telecomintmications BUreau
Federal CoaunU1'\icatUms Coinmission
Roam3-C122
44S Twelfth Street,. SW
Washington. DC 2G554

Re: wr Docbt No. 9'7.-'1J11: Calling.Party Pays Service Offering In the Commercial Mobile Radio Services

Dear Ms. Monteith

M a rncmtber ofACUfA: thc.~tion of Telecommunications Professionals in Higher Education, Wheaton
College has closely. followed th~ Calling Party Pays ("Cl'P") rulemaking proceeding and strongly supports the
positions expressed in ActTrA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply. concemed that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently.has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With·anettensive·tel~m,unicationsinfrastructure accessible to such a large number of student and
employee users, w~.face·thev~ real threat of WlControUable, tmauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized :PBX ·co~trolled by the telecommunications department. Our exisl:i:ng PBXs can easily be
programmed to bl~ or track calI detail for, a variety of calls, such as toll ("1+") calls and calIs to pay-per-call
services (ie., calls ~ "900" ~~), based on the unique numbering schemes associated with these types of
calls. For example,·w~a, student places a long distance call &am his/her dormitory room. the PBX recognizes
the 1+ dialing pa~·~.~ to requat an authorization code before completing the call This process
enables our·telecomm~t1~department to bill the individual caner for his/her toll charges., If a new type of
toll call is introduCed (in· the Ionn of a CPP service) that does not use the same type of numbering scheme as toll
calls under theN~ Americal'd~'~gPlan, our PBX will be tmable to idet'\tify the call and request the
authorization codeWe.~·.to bm the ton to the cost-causing party.

We agree that verbal~a~to calling parties is a aitic:al prerequisite to the implementation of CPP in a way
that~~. But. this kind of notification by itself would not protect our institution £rom
unauthorized CPP calls. ·A studet'\t or employee can hear the notification, but the irlstitution will never be able to
bill that student C)r employ~ for his/ber charges. Without some means to screen and block caDs, it will ta1ce very
little time for our~puspopulali,orL to leam that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by ~tO.nconege. Even a small percentage of calIs made to CPP numbers would have a
direct and u:mn~te.iinpaCfo*oUr~yconstrained bud~t

... ,-,.

We undemand~t ~. record.before the Commission reflects·a range of views on how large institutions might
control the .level .of~ti~ CfP calls. We have considered the many options available and have
consistentlysu~the:·.n~ solution advocated by AO.ITA in its written co.aunents and oral
presentations in. thiSP~ ..The most efficient, cost-effective, and administratively simple way to deal with

..... -... (: .



. .
'". ~.~;':'~~~~'-'

~:<

the psobJem ofu:nau~~~ is by assigiUng one or mare identifiable Service Access Codes ("SACsj to
CPP numbers. With vuy littlee~ and at almost no CO$t, our PBXs could be programmed. to recognize the
designated CPP ~C(s) in exactly the same way that they are programmed to rec:ogrU~ the numbering patterns
of otIwr~.calls•..~ SAC solution would al'K) save 0\lJ' iIlstitution the considerable expense and
disruptiCln of replaciitg tIie PaXs we have in use with costly, next-generation_equipment~tcould distinguish
CPP -,,- with t "~en...e:·:ble num·l-.4..... "j"~.~..::;·~;·",·t~:,,,-~."··'·'· ',~",... , ,.,"', ......{. 'l""" .-
~. OU &u. UDiS ..........-e. ,'rr'li!"i'(fi:.' .' "" ,~'~,.' ' •.'r .

~<~~' .'~<". It .",

~..ti~":

As anon-profit educafianal:.institUt;ion... we are always concerned when we face the prospect of tW:e11:am or
~b~ extema1 .~: '. On our campus, wireless telephones' have become inaeasingly popular,
particWarly with Jt!.ld~ Thus.. our -concern about the li1ce1ihood of unrecoverable costs associated with CPP
caDs is wenpla~ GiveJ\.~.~~oeation of financial respon.'1ibilil)' caused by.CPP, the importance of enabling
subsaiber$ to b1~'0dr~:CPP'~is undeniable. The Commission would best serve the public interest
and acccmurt~)he,:,\~.;.o~.~ucatiON1institutions such as ours - by asaigning a unique SAC to all CPP
numbers. Weapp~te~opparfunity to offer the Commission our views on this matter, and we look forward
to the$~fulimp~en~~ of CPP in a manner that will take into account the needs of aD affected parties.

'. . .

. . ~ .'

Sincerely,

David T. Caldwell
Director, Information Technologies &: Services

.,** TOTAL PAGE.BII **
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William E. Kennard
Chain:nan . .
I!~"u&I C,""U~I,.U&~W~ .... C..._ ....~_.
Room 8-B201 .
......., Twr-l"11 ."'111_1, ."'IWY

Washington, DC 20554' ..

Re: WI' Docket .No. 91:'2117: .Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear OWnnan Kennard:·

As a member of Act.rrA:. the As8oc::iation of Telecommunications Professionals in Higher Education. Wheaton
C;Qll~n has c;1QH1y loUowicl the Callint Pitrty P~)'R (''rP?'') mlpmil1cing pr~ing and sucmgly aupportt tho
pusitions expressed in ACUTA's commenlS. Like many AaJTA memlxn, we are a non-profit educational
institution deeply cone:emed that without appropriate safeguards, CPP will expose Wheaton College to
significant financialliability.~twould undermine our ongoing effort to proVide «lucational services.

Wheaton College cw:rently' has .oyer 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an eX·tensiv~telecommunications irlirastrueture accessible to such a large number of student and.
emplo~ u.~_ WP...r.-,No tlip 'Ii,..,." 1"t'Al .'h.-... nf "n,..".,....,~b.blo. \,U\a\,ltholoi:r.od. CP'Pe::UI...-----------
Cum:ntly, students and .employees place telephone calls from extensions in campus buildmgs that are routed
through a centralizecl·· PBX cOntrolled by the telecommunications department. Our existing PBXs can easily be
programmed toblOCJc.. or· trackall detail for, a variety ot calls, such as toll ("1+") calls and calls to pay-per-caIl
services (Le., caDs, to ."~og'" ~), based on the unique numbering schemes associated with these types of
calls. For exampl~f'whm·,iI.·~\ldcntolaces A10mI' diRtitTK'P ritll fmm hifllhPr rlmmitmy mnm. tho PRY "*'"nuni"l'tv
the 1+ dialing pattern ~rid: knows to request an authorization code before completing the calL nus process
I"ni'lhl~ ol1r ~lPl'"~";'lWciltionsdapartmant to bill tho individual calli!l' 101 hia/hel' toll .el\ar~. II 6; .'.e" lJ~ vf
toll call is introduced (m.~ 'fOrm of a. CPP service) that does not use the same type of numbering scheme as toll
calIs under the NortI1. American Numbering Plan. our PBX will be unable to identify the call and request the
authorization~ .:we need ic? bill the toll to the cost-causing patty.

We~M that vcdxU not:1£iQti~ to ca.11ing partie1l i:J II critical p1"eL'eqw:;iLt: Lv tl~ iulpJemen~t1on of CL'""P in a way , .-
, that protects consu:i1\~;·"Bi.tt...~ kind of notifICation by itseJi would not protect our institution from

U1'\3uthorized CPP.c:alls. A stti~~t or employee can hear the notiflCation, but the institution will never be able to
bill that student or employee fOr·his/her char~ Without somem~WIQ'een and blnrk rilllR, it will ti'lkp VPf1T
.llttlCl tunc tor our.eila\p~populAtZoL\.l.> Ie-'I U'Cll "f.u:t:" ~lt.. l,,1dH tJl:! Ul.lldC:! to CPt' numbers, the cost ot wlUCh Will
ultimately be~ by Wllea"kIh College. Even a small percentage uf calIs made to CPP numbers would have a
direct and immec&te impad ~T\'~ur ~eady consuained budget

We understa~d~t.tl\~ ~~~~.before the Commission reflects a range of views on how large institutions might
,nntml t~ If''V~l fif ,m~l1t~tjri1'8t1 ,IPP r.'lllt. Wo hQ~ro ooMifillN& g.." "'~.' v~.L: ;] 1.1_ ~.,.) 1.. -••
c:onliiL<;h"'ntly sU}'.Ported. th~ ,n~lm~ &olution advocated by ACUTA UI i~ written COJN1\l1!:tll.:iI lI1tU ural
presentations in~~~,,'~,most efficient, ~9§t-e~Y~. and anminiRtrlttivPly .tmpw way to do:u with

..



the problem of ~.uthorizedGPP c;alJs is by assigning one or more identifiable Service Access Cocles (ISACs") to
CPP numbers. W1t:li:'"er:y.1ittle.eHoi-t, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) ~ ,exactly the same way that they Are programmed to recognize the numbering patterns
nI nthn. nhl'lll(tftn1aln ..11n' , 1111 rAr ..l..li•••,ulili 11,1 _ .:._~_c__. II••••__l.1__t1. -"r--. _ •.1
nisn'rmnn nf T81"1'Ir:ina tl:'!n li'RYr. urn h'mn in ''(In "ritn ooa~s', nou' po.....'" .~uip..UAl llU.l .lJ._lJ x...l~'b~'

CPP calls without identifiable numbering.

N • IlUU-fm1ftt Pdul"At1nnl'll tnflttntt1OZ\, we are alway, (:QnctmtCl When we face thn prlYopN't nf nnl"Prtnin nr
uru:ontrouab]e~~~. On our campus, wireless telephones have become inaeasingly popular,
partic:u1arly with .stud~., '11).us, our concern about the lijc;tlihood of unrecoverable ('(').c;~ ilF..~nritltPC"l with CPP
r.1\lJJ isw.u~. Gl\l~l ll...:,N,.:illuwtiun of finnncla1 faDpOQi~li'Y ellUHd by CIT, lhc wLtN... lClAI\,.~ vI ocllGl,Jill~
subscribers to bl~'Of:,~q'P calls is underriable.. 11 I\: CuuwtNiu1\ wuuht best-mve-thTpublic itIterest 
and accommodate' tM ri~ .of,'ed*cational institutions such as ours - by assigning a unique SAC to all CPP
numbers. We apprtda~the opportunity to offer the Commissi<m our views on this matter, and we look forward
to the successfulirilp~~fa~n:n rif \PP in III ni""nnpr th""t will tl'llm into ;\CCount tM NMds of~ ~QctQcl~rtico.

David T. Caldwell
Director,.In£on:nation Taclmologies 3£ Services

Cc: Mr. Ari Pitzgeralcl Legal Mvisor to Chainnan Kennard .

: ...

.---_._ _ _.._ _.._--------------
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Wheaton
February 10,2000

Commissioner Susan Ness
Federal Communications Conunission
Room8-B115
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-2rJ1: .Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Ness:

As a member of.AClJ.TA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely. fon~ed.~ Calling Party Pays ("CPP} rulemaldng proceeding and strongly sup~ the
positions expressed .in.AcurA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concem~. that without appropriate safeguards. CPP will expOAe Wheaton College to
significlU\t~ liability that would undermine our ongoing eHort to provide educational services.

Wheaton CoJlege..cwreDt1y has ov.et 1400 full-time or full-and part-time students and 500 full and part-time
employel2S. With ~. extensiye telee:otnmunicaticms infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students.and.emplOyees place telephone caDs from extensions in campus buildings that are routed
through a centt~PB'(cor'trQlled by the telecommunications department. Our existing PBXs can easily be
programmed to block,· of.tlaclc· caI1 detail for, a variety of calls, such as ton ("1+") calls and calls to pay-per-caD.
services (i.e., calls to ."~·:n~bets),based on the unique numbering schemes associated with these types of
calls. For example, when ~ lJN~entplaces a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing p~ttem·~ knows to request an authorization code before completing the all. This process
enables our te1ecOl1UI\UIlicati.0I'lS·4epartment to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the. farm of a CPF service) that does not use the same type of numbering scheme as toll
calls under the ~orth ~~ Numbering Plan.. our PBX will be unable to identify the call and request the
authorization code we need..to bill.~ toll to the cost-causlng party.

. .

We agree that vexba} notification to Galling parties is a critical prerequisite to the implementation of CFP in a way
that protects c~ers. .. ~f'this kind of notification by itseJf would not protect our institution from

unauthorized.~calIs. .A·sn.ident or employee C'an hear the notification, but the institution will never be able to
bill that student..~.~plo~ ~.his/'sts charges. Without some means to saeen and block calls, it will take very
little time for~~ampuspop·u1a~to learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be bo~eby.~tol\ CoUege. Even a small percentage of calls made to CPP numbers would have a
direct and immediateiritpaict on.our already c.onstrainecl budget.

We understand.~t ~.recor~.·~ethe Commission reflects a range of views on how large institutions might
control the level ..o(unau~ CPF calls. We have considered the many optiON available and have
consisb!:ntly supported~~ num~ solution advocated. by ACUTA in its written comments and oral
presentations ii'l thiSp~;·Jbe ~~t efficient, cost-effective, and administratively simple way to deal with
the problem ~f unauthorized.q'P QiUs:~ by assigning one or more klentifiabJe Service Access Codes ("SACs") to



CPP numbers. With very. little effort. and at almost no cost, our PBXs could be programmed. to recogni%e the
designated Cl'P SAC(s) in ~ctly. the same Way that they are programmed to recognize the numbering pattems
of other chargeable caDs. . ll\e S.t\C solution would also save our institution the cOl'\Siderable expense and
disruption of replacing the~ we. have in use with costly, ne"t-generation equipment that could distinguish
CPP caDs without identifiablenumbering.

As a non-profit. educational institu~ we are always concerned when we face the pra&peet of uncertain or
tmc:ontrollable external costs.. On our campus, wireless telephones have become increasingly popular,
particularly With students. Thus, our coram about the lilcelihood of unrecoverable costs associated with CFP
calls is well placed ."Gi;.r:en~'~~tion of financial responsibility caused by CPP, the importance of enabling
s:ubscribe.rs to. block;.'~ tra<;k, CP~ cans is undeniable. The Conunission would best serve the public interest 
and acxommocla~the'rieeds:of.edticationa1 iNtitutions such as ours - by assigning a urUque SAC to an cpp
numbers. We aPJ*eclate the Opportunity to offer the Commission OUt' views on this matter, and we look forward.
to the successful in\pleJrien~tiOn'of CPP in a INII\net' that will take into aClC~tthe needs of all affected parties.

Sincerely,

David T. CaldwQJl
DirectOT, Information Technologies & Services

cc Mr. Mark $chneider,Senior LegalAdvisor to Conu:nissiOl'le1' Ness
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February 10, 2000

Commis&ioner Harold W. Purchtgott-Roth
Federal Communications Commission
Room So-A302
445 Twelfth Street, SW
Washil1gto~DC 20554

Re: WT Doc1cet No. til-2m: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Deer Commissioner Purchtgott-Roth:

As a member of.ACt)'I'A: the Association of Telecommunications Professionals in Higher Bducatio~Wheaton
College has c:bely £onow~ the Callmg party Pays (NCPPj rulemaldng proceeding and strongly supports the
positicms expressed in. ACUTA's comments. Like many ACUTA members. we are a non-profit educational
institution deeply" concerned that without appropriate safeguards, CPP will expose Wheaton College to
significant f1IW\dallia~.that would undermine our ongoing effort to provide educational services.

Wheaton College. currently has over 1400 full-time or full..and part-time students and 500 full and part-time
employees. With an ~ter\Sive ~ommunications infrastructure accessible to such a large number of student and.
employee users, we face the.veryteaI threat of uncontrollable, unauthorized CPP calls.

Currently, students ~d:.emplo,.place telephone calls from extensions in campus buildings that are routed
through a eentnillzecl'P8X contrplled by the telecommunications department. Our existing PBXs can easily be
programmed to .block, or track caU detail for, a variety of calls. such as toU ("1+") calls and calls to pay-per<all
services (ie., calI&. to .~.~wribet&), based on the unique numbering schexnes associated with these types of
calls. For example, .when ~ ~df:Rt 'places a long distance call from his/her dormitory room. the PBX recognizes
the 1+ dialing pattem and kn~ to request an authorization cocle before completing the can. This process
enables our teleco~unica.tionS~eparta\entto bill the individual caller for his/her toll charges.. If a new type of
toll call is introduc;ed {in.~ fOnn of a CPP service) that does not use the same type of numbering scheme as toU
calls under the~~ .American :Numbering Plan, OUT PBX will be unable to identify the call and. request the
authorization code'w~need.~.billthe ton to the cost-eausing party.

We agree tIult verbal·notiIiCa~ to calling parties is a critical pwequisite to the implementation of CPP in a way
that protects C,C?I'lSUD\~•.~ut..:~ kind of J:lOtification by itself would not protect our institution from
unauthori.zecl CPPca11.ll. .A-~~t or employee can hear the notifieation. but the institution will never be able to
bill that student t!f~pl~~ his/her charges. Without some means to saeen and block calls, it will take very
little time for our.campus·90~tionto learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately~ boine by.. Wh.eatOn College. Even a small percentage of calls made to CPP numbel's would have a
direct and inurtediate impact on.om: already constrained budget

We understand~.~.r~d·.~the Commis&ion reflects a range of views on how large institutioN might
control the level of...~ut:ho,riud. CFP calls.. We have considered the many options available and have
consistently suppoI:tecl:.the·n~g solution advocated by ACUTA in its written comments and oral
presentations. in thispr~.: The most efficient, cost-effective, and administratively simple way to deal with
the problem ofuna~edCPP'calls is by assigning one or more identifiable Service Access Codes ("SACs") to



CPP numbers. With .vflf'1little effort, a!1d at almost no cost. our PBXs could be programmed to recognize the
dc$gnatec1 CPP SA~<.s) i%7o.ex~y ~e same way that they are programmed to recognize the numbering patterns
of other chargeable.~.. The SAC solution would also save our institution the considerable expense and
disruption of repJaci:ng the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without iclentifiable numbering.

As a non-profit eclucational.institutian, we are always corcemed when we face the prospect of uncertain or
uncontrollable external C06~. On our campus, wireless telephones have become increasingly popular,
particularly with s~d~. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is wellp~l.(;~ven the.re-anocation of financial responsibility caused. by CPP, the importance of enabling
subscribers to bloc~·.or. track,:CI:'P qUI5 is undeniable. The Commission would best serve the public interest 
and ClCCOII\D\odate the neecIs 0."£.ed~onal institutions such as ours - by assigning a unique SAC to all CPP
numbers. We· ~pPreciate the.~ty to offer the Commission our views on this matter, and we look forward
to the succESsful.implementat!ol) Of~ in a manner that will take into account the needs of all affected parties.

Sincerely,

David T. Caldwell
Director, Information Technologies & Services

cc: Mr. Bryan Tramont, Legal Advisor to Commissioner Furchtgott-Roth
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Commissioner Gloria TristaN .
Federal Communications Cou\miSsion
Room8-C302
445 Twelfth Street. SW
Washington, IX: 205S4

Re: wr Docket No. 97~2Cf7:CalliligPartyPays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Tristani: .

As a member of AcurA:·.the Association of Telecommunications Professicmals iI\ Higher Education, Wheaton
College has cloecly followed, the Calling Party Pays ("CPP") rulcmaking proc:eeding and strongly sup~ the
positiON expressed in A.CVTA.'s comments. Like many AaJTA members, we aTe a non-profit educational
institution deeply concemed. that without appropriate safeguards, CPP will expose Wheaton College to
significant fU'\8Ilcialliability thatwauld undermine our ongoing effort to provide educational services.

Wheaton College cutl'~yhas.ovE!1' 1400 full-time or full-and·parHime students and 500 full and part-time
employees. WIth a,n eXtensiVetelecommunkations infrastructure accessible to such a large number of student and
employee users, we face.the very real threat of uncontrollable. unauthoriZed CPP calls.

Currently, students and, employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX C01).tt'Olled by the telecommwUcations department. Our existirlg PBXs can easily be
programmed to blodc, or tracl:Call detail for, a variety of calls, such as toll (-1+") calls and calls to pay·per-call
services (i.e.,~ to: "'900'" ~bers)' based on the urrlque nUJI'lbering schemes associated with these types of
calls. For examp~,when a:Studerit places a long distance call from his/her dormitory room. the PBX recogNzes
the 1+ dialing pattern. arid.~ .. to request an authori7.atio:n code before completing the call This process
enables our telecommurocatioris ~epartment to bill the individual caller for his/her toll charges. If a new type of
toll callis introduced. (i!:' the.~ of a CPP service) that dQe$ not use the same type of numbering scheme as ton
caDs under the N9rth:~~ NUlribering Plan, our PBX will be unable to identify the call and request the
authorization code~.n~·.~~.tbe tQll to the cost-eausing party.

We agree that ver~.~tiOn.t'():~parties is a critical prerequislte to the implementation of CPP in a way
tNt protects cons~tn But..th:is. kind of notification by itself would not protect our institution from
Wlauthorized aT~.. Astudent""or employee can hear the notification. but the institution will never be able to
bill that student ar employee.for hislher charges. Without some means to screen and block calls, it will take very
little time Cor ow: campuspopu1a~to leam that "free" call" can be made to CPP numbers, the cost of which will
ultimately be borne by:~~ College. Even a small permntap of calls made to CPP numbers would have a
direct and immediate impact on.our~adyconstrained budget.

. .

We understand .that the~~fOre the Commission reflects a range of views on how large institutions might
control the lev~kof .~~~.cpp caDs. We have comidered the marty options available and have
consistently suppo~·th~ ..n~ solution advocated by ACUTA in its written comments and oral
presentatiON in thi&·proCeE!ding..~ most efficient, cost-effective, and administratively simple way to deal with
the problem of unauth~ .(;P?:~1s is by assigning one or more identifiable Service Access Codes ("SACs-) to



CPP numbers. Wi~.YeJYlittJe.~and at almost no cost our P8Xs could be prograuuned to recognize the
designated CPP ~)\c;:(~) in ~y.t,hesame way that they are programmed to recognize the numbering patterns
of other chargeable~ ~. SAC solutiorl. would also save our institution the considerable expense and
dismpticm of~~'thePBXs we'haye in use with costly, next-generation equipment that could distinguish
CPP calls without'identifiable num,bering.

M II non-profit~~ iNtituticm,. we are always CON:emed when we face the prospect of uncertain or
uncontrollable ~.·c~ts. .On our campus. wiNless telephones have become inaeasingly popular,
partic:u1ady with· St\l4~t&f Thus, our concern about the likelihood of \U'\nlCOVerable costs associated with CPP
calls is well placed. Given~'re-a1location of financial responsibility caused by Cl'P,' the importance of enabling
subsaibeEs to block or track, (:Pr c:aIls is undeniable. The Commission would best serve the public interest 
and accom~ate the:.n~ ~~ ~ucational institution... such as ours - by assigning a unique SAC to all CPP
numbers. Weapp~te·tM:op~tyto offer the Commission our views on this matter, and we look forward
to the successfulDitpleiIlentatlon.ofCPP .in a manner that will ta1cc into account the needs of all affected parties.

David T. Caldwell
Director, Information Technologies &Services

cc Mr. Adam .I<rinsk.Y~Legal AdYisor ..to Commissioner Tristani

'- ..
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Mr. ThOJMS Sugrue " ..
Qtief, WIreless Telecommunicaticms Bureau
Federal Communications Commission
Room 3--052
445 Twelfth Street, SW .
Washington, IX: 20554

Re: WI' Docket No..97-2C1l: CaWng Party Pays Servke Offering in the Commerda1 Mobile Radio Services

Dear Mr. Sugrue:

As a member of AeUTA: the~tionof Te1«ommunications Professionals in Higher Education, Wh4!aton
College has closely followed the: ~aJling Party Pays ("CPP] rulcmalcing proceeding and strongly supports the
positions expressed in AQJTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concemir:d. that without appropriate safeguards, CPP will expose Wheaton College to
significant flIW'cialliability th,at would undermine our ongoing effort to provide educational services.

Wheaton College ~ly. has· 'oVer 1400 full-time or full-and pan-time students and SOO full and part-time
employees. With an~~~ telecommunications infrastructure accessible to such a large number of student and
employee use1'S, we face the,very re.s1 threat of uncontrollable, unauthorized CPP calls.

Currently, students and.·~p,loyees place telephone caDs from extensions in campus buildings that are routed
through a <:el1tt~i%ed P8X.:cOntrOUed by the telecommunications department Our existing PBXs can easily be
programmed to:bl~ or. ~aqc,:cai1 detail for, a variety of calls, such as toll ("1+") caDs and calls to pay-per<al1
services (i.e.,~ to~. numbers), based on the unique numberiIlg schemes associated with these types of
calls. For example,..when a student places a long distance call from his/her dormitory room, the PBX recogn.izes
the 1+ dialing~~ a\«1cnOws to request an authorization code belote completing the c:all This process
enables our telec;omm~~department to bitt the individual caller for his/her toll charges. If a new type of
toll call is introcluced. (in.th~ 10000'of a CPP service) that does not use the seme type of numbering scheme as toll
calls under the.~~~ N\lD\berixlg Plan, our PBX will be unable to identify the call and request the
authoriza~code ~,~ced.~_bill the toll to the cost-causing party.

We agree~v~~on'toc:aWng parties is a critical prerequisite to the implementation of CPP in a way
that pr~" ~~. B~ :'fhJs .kind of notification by itself would not protect our institution from
unauthorit.edCPP~,'" JIt. student.C!' employee can hear the notification, but the iNtitution will never be able to
bill that student or emplOyee fOR his/her charges. Without some meatlS to screen and block caDs. it will take very
little time for our cai:n:pus~1a~ to learn that "£ree" calls can be made to CPP numbers, the cost of which will
ultimately be borne by~ College. Even a small percentage of caDs made to CPP numbers would have a
direct and immediate. impact on our a1ieady constTained budget.

We understand that ~.1'~d~ the CoD't.Dtission reflects a range of views on how large institutioN might
control the leve~. of·1.'tl'\a~oiized,.C?'Pcalls. We have considered the many options available and have
consistently SJ,lpp~..~, r:t~~ solution advocated by AOJTA in its written comments and oral
presentations in this proceeding. The most efficient" cost-efnxtive, and administratively simple way to deal with

----_.._.._--



~.."..

the problem of unauthorized cPi~.is by assigning one or more identifiablesem~Access Codes ("SACs1 to
CP1' nw:nbers. With very little·.effort; and at almOlt no cost, our PBXs could. be programmed to recognize the
designated CPP SA~(s) In·exaetly the~eway that they are progrlDUl\ed to ft!Cognize the numbering patterns
of 'other chargeable caDs. 1;he- SAC 'sol~ would also save OUT institution the considerable expense and
disruption of replacing tl\e.1'BXs ~.have in use with costly, next-generation equipment that could clistinguish
CPPcalls without identifiable nUmbering.

As a no&prOfit.·eclucational institUti~ we are always concerned when we face the prospect of unc~ 01'

uncontro.UabJe axtemal ~'" on nnf C"iIImpufi. wireless te1epl\ont$ have become iJ\aeasm,;ly popular,
part1CWarlY wltn·,StUQeNS•.!-~ UUI'·\:Ul"'~H.Lv",l UIC U1.d,ihuuol vI ••nn....,......,J.hlo!. .!65la aaeeei.tad tl,'ith CPP
caDs is wellp~ G~~:there-~ocationof financial responsibility caused by a'P, the importance of enabling
5Ubsa1ber$.tu ~M~:UIo,'(j~~:,:.u. io ....\.:leNAbk. The C8INI\iDoion would bact corvo the public: intll2rC'st
~--~~.... :~;., ~. n.f. ~nr:lltinn"l i"mhttinM ~11,.h 1'I~ mm; - hv alifiimine a uniaue SAC to all CPP
1tWLL~::O. We .Yt>£~~'~ "".&rtut\ity~ offc!l tho CommicciOn our views on this mi\ttt"I'. mn WP loolr fnTWi'lm'
to tnesu~·~plem~~~.~¥r..LIt &I UI4UII.&CJ. JLc&& wUl ....k ~.l" ......,....\ IJ_ .. ,-...J.. "e..n ..ff.!..!.lJ.J pu~•.

Sincerely,

Dcavid T. C:tldwoU
Director, Information Technologies at Servi~

. - _ _ ..- .._..-._------- -----------



.. !
,

• 1 -_._-=-r-,~~* .....:~~~'_~.*'

Whmllill CoUtp
Nonan, Mastchusens 02766-0930
(508) 285·7722
FAX (S08) 28S-8270

February 10, 2000

CommissioMr Michael K Pow..ll .
Federal ConunutlicatiDns CommiSsiOn
Room8-A204
445 Twelfth St%eet, SW
Washington, DC 20554

Re: WT Docket No. 91-2~: 'Calling Party Pays Service Offering Ul'tl'u!: CuuWiadal McbiJ£-&dio Sonricee

Dear Commissionei Powell:

As a member of ACUTk the Association of 'l'eJec:ommumcatlOIlS holessionals hi ~uu EJlA:dli.v,u, Wl\.ealon
,-vllcli~ 1.- ...1....-11 I~-l 11_ 0-U:1\~ ITul;'l f.,... r',_DJi ) ",'rm",~IIlO l"'....Hnll ft •• l ,lllnitl. 1\lliri~,·n·:l'l ~h;

vwi~,i\ut::l CAV1~ iaACurA'G COD1man~. 1.1.r.a many .A1_1.11 A m"1II11t"f1\, wr ,ur. • 1I\1"-"iV~~ ..,.)..J.Uw.l'lA1
. :..r.I:I';:~-.... cleep1)o eefteel'l\e.,~ wit&a'1t ~rop.riate sate~"'~ t:,~t" wJJI expOH 'W11eatull cun~c Lu
significant finandalliability that would undermine our ongoing effort to provide educationaL semces..

Wheaton con. cwtei\tly,h~ OVer 14.00 full-time or fu.ll-and part-time students and 500 full and. part-tiIne
employees. WithaI'l~~e t~un1cations infrastructure accessible to such a large number of student and
employee users, we ,face the very real threat of uncontrollable, unauthori2ed CPP calls.

CUITently, students'ancl employees place telephone calls from extensiOIlS in campus buildings that are routed
through a centralized ,PBX' tOniio]1ed 'by the telecommunications department Our existing PBXs can easily be
programmed to:b~or:tt~~ detail for, a variety of c:alls, such u toll ("1+") caUs and calls to pay-per<aU
services (i.e., calls'to "'9OQ"" ~timbers), based on the unique numbering schemes associated with these types of
calls. For example, :w~.a~-st1Jdent:pJace& a long distance call from his/her donnitoryT~ the PBX recognizes
tl~ iT J.icalU:'~ 'V"ltitiri ,w~~ fequmt an ~uthorlntion coda 'be:6':ft r.t.m1l'lPiing thp t'ltll. Thifi prm:cH
w,..I,'- 1 ,~~ •• '",rn,lt.:.IJ ..t &,.•• t LL.. bJllllu if.~.i~.;,~ ..nl mnnl frra h;r fhnr tnll ,..h1f1l1K Tf anm 1'Y'nP nf
toll Ctl1l1<; n:)tm«ill.-." t'!l,'r~~~Ot is ar w,rvMl JlIll Ju.:. .uul LIDC 111& _...: ltjSo!. a[1\umJ;.-3 ocNmo'aG toll
calls under the Nc:itth,~eri~ Numbering PJan, our PBX will be unable to identify the call and request the
wlhoaiaatian or,win ~I,rn nmrt"fr:l:hfU the tnll tn thr Nl'it-nmlinrn-~ _

w" l'l~ th~t v~l nc:itifir;tt;on-to ClUine puUa Ii ~ ¢tical prereqWsitie to the implementation of CPP in a way
th"l' I"""rrrr ~ct1Trt"", '~:tT f.!,1rj \1111' II( III,II(JuLI"" I" ,iKl' "V~ J.\4l 'J'6t~ft eu. iNtiNtion from
UNutt\DnZed ~t'.t'eo~ .A &n:i~or I!El\pluyw \;11' I lll:cu 1Iu: &wlir..<tl ;'''''' nlll th,. nv.tit\st:lOft '¥till nC\'Cl' 1;10 :1blo to
1,;1111,.,1 :\11,,'i....'\t ~r""'t'lftYteHftdD/l\crc:,h::n'~. Wltl\out lome means (0 ,r.T""", ;",,1111"'111'"111\0 it wnl IdM; yt:cy
lilLk: I.W~ !u& ulJl' ,aA\F>q,s p~(I1a.ti~ to bin tho.t "froct culJc C:1n bom~ to CPP nlunbr.1's. thp rMt of whirh w; II
ultimately~~ by'Wheato,i<'~~ Bven a small percentage of calls made to CPP numbers would have a
..l:• .w.l AA.i ......~••'-.p...,~ 0".... C\1ltrJM~' ~,.tM;n"'" hn~lY't

, , ,

W........k..~UWJ].. U'...~~4 ~"f"'p~, tll~ C...",,,,iMi_ aroQ.oC!kll11'Q1\g'O of trimm: an how brae instU11tinns m;g.ht
control the leve~, of una,uthori;zed·,cpp caDs. We have considered. the many opticms available and have
consistently $UPP~, ,~, n\Ul\bering solution advocated by ACUI'A in its written comments and oral
presentatiansin thjs'Itrl""PI'.d,mz.:~Thp. mmt efficient. cost-effectin, and adminisiratively simple way to deal with
the problem of UilaUthori7.ed~"~ is by assignh1g one or more idert~le Service Access Codes ("SACs") to



CPP numbers. With·very~.~~ aDd at alDtost no coet.~ YI'AJ couk1 be ~gr~wM1lUlC\.,,&&&W.c the
designateel CPP SAC(e;) ine~~~ WlIY that thr.y are progr~.to recognize the nwnbering patterns
of other chargeable.~. TM:~~C ~lution would also save 01:U' institution the considerib~ expense and
~ruptianof·replacing. the· PBXs.we have in use with c~t1y,.~ '~ equipment tlUlt wuJddJs~
l,;.t"rc:ausW1U\out1clattU1I1"'lcJ.",.w.&La1..& .. "~,~;,~,. ""~':.':' . :"C'" "-'~~"" J"

,.' ':~~Q""'i'''''J''}l,':'i:~i'' . ".,' ;·c,~~t:lP,t~.<"",~_ .,~'...; . "l:~.fr '~!"'~~I'~1jf!''[''''t'''f'S<; '- '_..~: '.
··'~As a ~profjt ·educational ~titution, we are always con:emed ,,!~!,e face the prospect of uncertain or

uncontrollable a;temal cOlts•. , On our ampus, wireless telephones'have become increasingly popular,
particularly with students. Thus, our concea, about the likelihood of umecoverab1e costs associated with CPP
calls is well placed•. Giv~ the r~tior\ of financial responsibility caused by CPP, the importance of enabling
subsaibers to bl~"Ql'~O'Pcalls is Wldeniable. The Commission would best serve the public interest 
and accommoda\e.:~~~ ~'~Uc;ationalinstitutions such as ours - by 'assigning a unique SAC to all CPP
numbers. We appreciate the dppoiturdty to offer the Commission our views on this matter, and we look forward
to the succesSful.iinp~~ta~' ~dP in a manner that will talce into account the needs of aD affected parties.

Sincerely.

David T. Caldwell
Director, Information Technologies &: Services

0:: Mr. Peter l'eJ"hula, Senior,LegaiAdvisor to Commissioner Powell. .: .'
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