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February 10, 2000
RECEIVED

Mr. Thomas Sugrue

Chief, Wireless Telecommunications Bureau FEB 11 2000
Federal Communications Ccmxmss:on

Room 3-C252 FEDERAL COMMUNICATIONS COMMISSION
445 Twelfth Street, SW OFFICE OF THE SECRETARY

Washington, DC 20554 .
Re: WT Docket No. 97-207: . Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Mr. Sugrue:

As a member of ACUTA: _the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed the Calling Party Pays (“CPP") rulemaking proceeding and strongly supports the
positions expressed in ACUTA'’s comments. Like many ACUTA members, we are 2 non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability tbat would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students- and employees Pplace telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed. to block, or track eall detail for, a variety of calls, such as toll (“1+") calls and calls to pay-per-call
services (i.e., calls to “900”- ‘numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (ini.the form of a CFP service) that does not use the same type of numbering scheme as toll
calls under the North American Numbering Plan, our PBX will be unable to identify the call and request the
authonzatxon code weneed to bﬂl the toll to the cost-causing party.

We agree that verbal nouﬁcauon to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPPcalls. . A student or employee can hear the notification, but the institution will never be able to
bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that “free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and mmgdxahe  iripact on our dlready constrained budget.

We understand that the record beforé the Commission reflects a range of views on how large institutions might

control the level of uniuthorized CPP calls. We have considered the many options available and have
consistently supported .the, numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceedmg .The most efficient, cost-effective, and administratively simple way to deal with




the problem of unauthorized CPP. calls is by assigning one or more identifiable Service Access Codes (“SACs”) to
CPP numbers. With very ‘little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable calls. - The SAC solution would also save our institution thc considerable expense and
disruption of replacing ‘the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without. ldenhﬁable nu.mbenng

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concemn about the likelihood of unrecoverable costs associated with CPP
calls is well placed.; Given the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public interest —

and accommodate the needs of educational institutions such as ours ~ by assigning a unique SAC to all CPP
numbers. We apprecidte the opportunity to offer the Commission our views on this matter, and we look forward
to the successful mplementatmn of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

David T. Caldwell
Director, Information Technologies & Services




Wheston College

Nortor, Massachusetts 02766-0950
(508) 285-7722

FAX (508) 285-8270

Wheaton

February 10, 2000

Mr. James Schlichting

Deputy Bureau Chief,

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C254 :
445 Twelfth Street, SW

Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed the Calling Party Pays (“CPP”) rulemaking proceeding and strongly supports the
posmons expressed in ACUTA’s comments. Like many ACUTA members, we are a non-profit educational

institution decply concerned that without appropriate safeguards CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive telecommunications infrastructure accessible to such a large number of student and
cmployee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be

rogrammedtoblock.-orttaakcalldetaﬂfor,avanetyofcaﬂs such as toll (“1+”) calls and calls to pay-per-call
services (ie., calls to “900” numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call This process
enables our telecomx_n\nucatmns department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as toll
calls under the Northh American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consurhers. But this- kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be able to
bill that student or employce for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that “free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and imimediate impact on our already constrained budget.

We understand that the record before the Comumission reflects a range of views on how large institutions might
control the level of ymauthorized CPP calls. We have considered the many options available and have
consistently supported the numbermg solution advocated by ACUTA in its written comments and oral




presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“SACs™) to
CPP numbers. With very kittle effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s).in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeablé calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs weé have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbetmg

As a non-proﬁt educat:onal mst:tuuon, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs.  On our campus, wireless telephones have become increasingly popular,
partzcrﬂarly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public interest —
and accommodate the rieeds of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We. appreciaté the: ‘oppottunity to offer the Comunission our views on this matter, and we look forward
to the successful mplemmtatxon cf CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

T

David T. Caldwell
Director, Information Technologies & Services
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Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135.

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: .Calling Party Pays Service Offering in the Commercial Mobile Radio Services
Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closcly followed the Calling Party Pays (“CPP”) rulemaking proceeding and strongly supports the
positions expressed in ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College curtently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive telecomumunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block, or- track call detail for, a variety of calls, such as toll ("1+”) calls and calls to pay-per-call
services (ie, calls to “900” numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numberirig scheme as toll
calls under the North American Nusnbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. But.this. kind of notification by itself would not protect our institution from
unauthorized CPP callé. A student or employec can hear the notification, but the institution will never be able to
bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little time for our.camipus population to learn that “frec” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and xmmed:ate impact on our already constrained budget.

We understand &uatthemordbefokeﬂnCommmmreﬂecsanngeofwewsonhowlatgemsumuons might
control the level of unauthorized: CPP calls. We have considered the many options available and have
cons:shently suppm‘bed the -numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal with




the problem of umuthonzed CPP calls is by assigning ane or more identifiable Service Access Codes ("SACs") to
CPP numbers. With very. little effort, and at almost no cost, our PBXs could be programmed to recognize the

designated CPP SAC(s) in éxéctly the same way that they are programmed to recognize the numbering patterns

of other chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbenng

As a non-profit educational msutuhon, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs.. On our campus, wireless telephones have become increasingly popular,
particularly with students.. Thus, our concemn about the likclihood of unrecoverable costs associated with CPP
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block; or-track, CPP calls is undeniable. The Commission would best serve the public interest —

and accommodate the needs of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

O

David T. Caldwell
Director, Information Technologies & Services
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February 10, 2000

Mr. David Siehl

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-A164

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207; Calling Party Pays Service Offering in the Commercial Mobile Radio Services
Dear Mr. Siehl

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed the Calling Party Pays (“CPP”) rulemaking proceeding and strongly supports the
positions cxpressed. in- ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution decply concerned that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
cmployees. With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very rea; threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlied by the telecommunications department. Ouwr existing PBXs can easily be
programmed to block, or_track call detail for, a variety of calls, such as toll (“14*) calls and calls to pay-percall
scrvices (i.e., calls to “900™ m:mbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
&1e1+dm1mgpauemand,hmtorequastmau&tormuoncodebeforecom leting the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the fortn of a CPP service) that does not use the same type of numbering scheme as toll
calls under the North American Numbering Flan, our PBX will be unable to 1denhfy the call and request the
authorization code we need o, bill the toll to the cost-causing party.

We agree that verbal nonﬁcatitm 1o calling parties is a critical precequisite to the implementation of CPP in a way
that protects consumers. But. this Kind of notification by itself would not protect our institution from
unauthorized CPP calls. - A student or employee can hear the notification, but the institution will never be able to
bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to leamn that “free” calls can be made to CPP numbers, the cost of which will
ultimately be borne. by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget. -

We understand that the record. befcme the Commuission reflects a range of views on how large institutions might
control the level of unauthorized CPP calls. We have considered the many options available and have
consistently supported. the rumbering solution advocated by ACUTA in its written comments and oral
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presentations in this proceedmg. ‘l'he most efficient, cost-cffective, and administratively simple way to deal with
the problem of unauthorized CPFP calls is by assigning one or more identifiable Service Access Codes (“SACs”) to
CPP numbers. With very little effort, and at almost no cost, our PBXs could be programumed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable cails. : The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. - Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable. The Coramission would best serve the public interest —
and accomriodate the needs of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we look forward
to the successful, mplema\tahon of CPP in a manner that will take into account the needs of all affected parties.

Since:ely; T

=N

David T. Caldwell
Director, Information Technologies & Services
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February 10, 2000

Ms. Kris Monteith .

Wireless Telecommunications Bur¢au
Federal Communications Commission
Room 3-C122

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services
Dear Ms. Monteuh

As 2 owmber of ACUTA: thc Association of Telecommunications Professionals in ngher Bducahon, Wheaton
College has closely followed the Calling Party Pays (“CPP*) rulemaking proceeding and strongly supports the
positions expressed in ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With-an extensive telecommmunications infrastructure accessible to such a large number of student and
employee users, we face the Vety real threat of uncontrollable, unauthorized CPP calls.

Currently, students. and employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block; or track call detail for, a variety of calls, such as toll (“1+“) calls and calls to pay-per-call
services (i.e., calls to “900” numbers), based on the unique numbering schemes associated with these types of
calls. For example, whenastudentp]acesa long distance call from his /her dormitory room, the PBX recognizes
the 1+ dialing patterny and kvows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as toll
calls under the North American Numbering Plan, our PBX mllbemabletodentfy the call and request the

authorization code we. need to bill the toll to the cost-causing party. -

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. But .this kind of notification by itself would not protect our institution from
unauthorized CPP calls. ‘A student or employee can hear the notification, but the institution will never be able to
bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our. already constrained budget.

We understand that the record before the Communission reflects a range of views on how large institutions might
control the level of unauthorizéd CPP calls. We have considered the ‘many options available and have
consistently suppcrted the’ num‘benng solution advocated by ACUTA in its written comments and oral
presentations in this proceedmg. The most efﬁcxent, cost-effechve, and adnunstrahvely simple way to deal with




'

the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“SACs”) to
CPP numbers. Wxthveryhttleeffor!, and at almost no cost, omPBXscouldbeprogrammedtorecogmzethe
desigrated CPP SAC(s) in exactly the same way that they are programumed to recognize the numbering patterns
of other chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly. next-generaboq eqmpma\t that eou.ld dtshnguzsh
'”'CPPanswnhoutident:ﬁablenumbenng @v S SR Far

Asa non-proﬁt educational. institution, we are always concemed when we face ﬂ\c prospect of urwcertain or
uncontrollible external costs. .On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. Given. the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block,. or track; CPP calls is undeniable. The Commission would best serve the public interest —

and accommitodate the needs of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opperfunity to offer the Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all affected parties.
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Sincerely,

David T. Caldwell
Director, Information Technologies & Services
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Wheaton College

Norton, Massachuseers 02766-0930
(508) 285-7722

FAX (508) 285-8270

Wheaton

February 10, 2000

William E. Kennard
Padesal Canuttitidnlitew Corusmniinas
Room 8-B201 :

=4 Tywr-1071 A, Avy

Washington, DC 20554 ..
Re: WT Docket No. 97-207: Callmg Party Pays Service Offering in the Commercial Mobile Radio Services
Dear Chairman Kennard:

As 2 member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton

College has closely follqwed the Calling Party Pays (“CPP“) milemaking prrveeding and strongly supports tho
pusitions expressed In ACUTA’s comments. Like many ACUTA members, we are a non-profit educational

institution deeply concerned that ‘without appropriate safeguards, CPP will cxpose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive telecommunications infrastructure accessible to such a large number of student and

employee users. we Fam the very real threat af ineontrallable, unauthorized CPP calles

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized: PBX: controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll (“1+”) calls and calls to pay-per-call
services (Le., calls, to-“900” m:mbers), based on the unique numbering schemes associated with these types of

calls. For example, whin - student olaces a long distance call fram his/her darmitory rnnm, the PRY rarngniae
the 1+ dialing pattern and’ knows to request an authorization code before completing the call This process

enahles anr telerammitnications departmant to bill the individual callor for his/her toll charges. If & v Lype of
toll call is introduced (in the form of a CFP service) that does not use the same type of numbering scheme as toll
" calls under the North American Numibering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal nonﬁcahon to eu.u.mg parties is a crilical pretequisite o Uw iumplemensation of CPP in a way

- that protects consumers: But this kind of notification by itself would not protect our institution from
unauthorized CPP¢alls. ‘A studerit or employee can hear the notification, but the institution will never be able to

bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little ime $0r Our efimpus population Lo leasst Ut "five" calls van Le made ro CPP numbers, the cost of whuch will

ultimately be borne by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and nnmedmte impact on.our already constrained budget.

We understand that the record. before the Commission reflects a range of views on how large institutions might
sontml the level of yimantharivad (PP calle.  Wo hatve g _qn_t_dg!_mf_mm. vilivnie avadalde 2] Laves
consistently suppotfed the numheting colution advocated by ACUTA i ity written comments and oral

presentations in this ptocecdmg “The most efficient, cost-effective. and administratively simple way to doal with




the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“SACs”) to
CPP numbers. With very little effort, and at almost no cost, our PBXs could be prog,rammed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns
of nthns nhpsganklin aalln The FAC anlasbiom suenidd oy L0 0 Z_ U Uil Ge collldelll Cpe e b
disriptinn nf raplacing tha PRYr 1010 hatra in 1on reith coodlyy, nord gamowasisw syuipmiant Ut woold Loti.guil.

CPP calls wnhout 1dentzﬁable numbering.

Ax a non-profit educatiomal instfeudon, we are always ¢orcerned when we kace the pranpeet of nneeriain nr
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
peticularly with students.. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is wall placed. Givan Hw ro-allocation of financlal ecoponsibiliry caused by CIT, e wpvilane vl caabliy
subscribers to block, or track; CPP calls is underiable. - Tl Couunission woull bestserve the public interest —~
and accommodate the rieeds of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreqate the opportmuty to offer the Commission our views on this matter, and we look forward
to the successful. JmpTementahnn of CPP in a manner that will taks into account the needs of all affected partice.

Sincerely,

David T. Caldwell
Director, Information Tachnologies & Services

¢c: Mr. Ari Pitzgerald, Legal Advisor to Chairman Kennard
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February 10, 2000

Commissioner Susan Ness

Federal Communications Commission
Room 8-B115 :

445 Twelfth Street, SW

Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Ness:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed the Calling Party Pays (“CPP”) rulemaking proceeding and strongly supports the
positions expressed in. ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would underminc our ongoing effort to provide educational services.

Wheaton College. currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive teleCommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized FBX contralled by the telecommunications department. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll (“1+”) calls and calls to pay-per-call
services (i.e, calls to “900” numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering schemne as toll
calls under the North American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. But-this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be able to
bill that student or employee for his /her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Wheaton College. Even 2 small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions might
cantrol the level. of unauthorized CPP calls. We have considered the many options available and have
consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthorized CPP ¢alls is by assigning one or more identifiable Service Access Codes (“SACs”) to
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CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable calls. . The SAC solution would also save our institution the considerable expense and
disruption of repla¢ing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbering,

As a norn-profit. educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On owr campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. . Given the ré-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to. block; or track, CPP calls is undeniable. The Commission would best serve the public intercst —
and accommodaté the needs. of edticational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the 6pportunity to offer the Commission our views on this matter, and we look forward
to the successful implemientation of CPP in a manmer that will take into account the needs of all affected parties.

Smcerely,

TR

David T. Caldwell
Director, Information Technologies & Services

cc Mr. Mark Schneider, Senior Legal Advisor to Commissioner Ness
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February 10, 2000

Commissioner Harold W. Furchtgott-Roth
Federal Communications Commission
Room 8-A302

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offcring in the Commercial Mobile Radio Services
Dear Commissioner Purchtgott-Roth:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed the Calling Party Pays (“CPP“) rulemaking proceeding and strongly supports the
positions expressed. in ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerried that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently. has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and: employees place telephone calls from extensions in campus buildings that are routed

a centralized 'PBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll (“1+”) calls and calls to pay-per-call
services (ie., calls to 900" numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a studeént places a long distance cail from his /her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call. This process
enables our telecomununications department to bill the individual caller for his/her toll charges. 1f a new type of
toll call is introduced {in the form of a CPP service) that does not use the same type of numbering scheme as toll
calls under the North American:Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that ve:bal nohﬁcauon to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. But.this kind of notification by itself would not protect our institution from
unauthorized CPP calls. ‘ A student or employee can hear the notification, but the institution will never be able to
bill that student or employes for his/her charges. Without some means to screen and block calls, it will take very
little time for ou:campuspopulauontoleam that “free” calls can be made to CPP numbers, the cost of which will
ultimately be bormne by, Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and immiediate :mpact on our already constrained budget.

We understand that the record before the Commission reflects a range of vicws on how large institutions might
control the level of unauthorized CPP calls. We have considered the ‘many options available and have
consistently supported the: numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding.: The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthorized C.PP calls is by assigning one or more identifiable Service Access Codes (“SACs”) to




CPP numbers. With very little effort, and at almost no cost, owr PBXs could be programmed to recognize the
designated CPP SAC(S) in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPFP calls without identifiable numbering,

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed: Given the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block; or. track, CPP cills is undeniable. The Commission would best serve the public interest —
and accommodate the neéeds of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we look forward
to the successful mplementahon of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

3 \.

David T. Caldwell '
Director, Information Technologies & Services

cc: Mr. Bryan Tramont, Legal Advisor to Commissioner Furchtgott-Roth
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February 10, 2000

Commissioner Gloria Tristani -
Federal Communications Commission
Room 8-C302

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services
Dear Comumissioner Tristani:

As a member of ACUTA: _the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closcly followed. the Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the
positions expressed in ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned. that without appropriate safeguards, CPP will expose Wheaton College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently-has over 1400 full-time or full-and ‘part-time students and 500 full and part-time
employees. With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-call
services (i.e, calls to- “900” numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a:studenit places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced. (in the form of a CPP service) that does not use the same type of numbering scheme as toll
calls under the North' American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need.to bill the toll to the cost-causing party.

We agree that verbal not:ﬁcanm to-calling parties is a critical prerequisite to the mplementauon of CPP in a way
that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls.. A studentor employee can hear the notification, but the institution will never be able to
bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
direct and meedlate impact on our already constrained budget.

We understand that the record before the Comumission reflects a range of views on how large institutions might
control the level of unauthorized CPP call. We have considered the many options available and have
consistently supported - the numbering solution advocated by ACUTA in its written comunents and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthonzed CPP calls is by assigning one or more identifiable Service Access Codes ("SACs”) to




CPP numbers. W'fhvuyhtﬂeeffcrt.mdatalmostnooost.ourPBXscouldbeprogrammedtorecogmze the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable calls. The SAC solution would alsa save our institution the considerable expense and
disruption of replacing’ ‘the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls without identifiable numbenng.

As a non-profit edncational mshtuhon, we are always corcerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students, Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block; or track, CPP calls is undeniable. The Commission would best serve the public interest —
and accommodate the needs of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offcr the Commission our views on this matter, and we look forward
to the smoessful mrplememauon of CPP in a manner that will take into account the needs of all affected parties.

Smcerely,

T

David T. Caldwell
Director, Information Technologies & Services

cc: Mr. Adam Krinsky, Legal Advisor to Commissioner Tristani
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February 10, 2000

Mr. Thomas Sugrue .

Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C252 .

445 Twelfth Street, SW

Washington, DC 20554 _
Re: WT Docket No.97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

As 8 member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed, the Calling Party Pays (“CPP*) rulcmaking proceeding and strongly supports the
positions expressed in ACUTA’s comuments. Like many ACUTA members, we are a non-profit educational
institution deeply concemncd that without appropriate safeguards, CPP will expose Wheston College to
significant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees. With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the: very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employes place telephone calls from extensions in campus buildings that are routed
through a centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be

programmed {o: block, or track:call detail far, a variety of calls, such as toll (“1+") calls and calls to pay-per-call
services (i.e., calls to “900” numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and. knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as toll
calls under the North American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need. to bill the toll to the cost-causing party.

We agree that verbal nohﬁcahon to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects. consumers.. Bt this kind of notification by itself would not protect our institution from
unauthorized CPP calls.. A student or employee can hear the notification, but the institution will never be able to
bill that studént or employeé¢ for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Wheatoh College. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on ¢ur alrcady constrained budget.

We understand that the record béfore the Commission reflects a range of views on how large institutions might
control the level of‘unauthotrized CPP calls. We have considered the many options available and have
consistently suppomed the numba'mg solution advocated by ACUTA in its written comments and oral
presentations in th:s Proceedmg. The most efficient, cost-effective, and admmuu'ahvely simple way to deal with




the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“SACs”) to
" CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmzd to recognize the
designated CPP SAC(S) in-exactly the same way that they are programmed to recognize the numbering patterns
of ‘other chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
CPP calls wrthout 1de1mﬁable numbenng

As a non-profit- educahonal institution, we are always concerned when we face the prospect of uncertain or
uncontrollable aexternal csts O our rampus, wircless telephones have become increasingly popular,
particwarly witn, studens.  thus, our-coment abvul Qie Lhelilunnd of wuewyswidlile e2sls assseiated vith CFF
calls is well placed. Giveén the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers tv block; up Uik, CFT valls i> wideniable. The Cemminoion would bect carvo the public interest —
and acccmnmad~tnitha naade af aciiratinnal inetitiitions &ich as ars — by assiening a unigue SAC to all CPP

b, We appretiale the oppsrtunity to offer the Commiccion our views on this matter, and we lonk forward

to the successnu xmﬁlemd'tml orvrr ua sane dia will ke Ldv accvwad B ooeds of 1 ffeilad pastize.

Sincerely,

VW

David T. Caldwoll
Director, Information Technologies & Services
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February 10, 2000

Commissioner Michael K. Powell .
Federal Communications Commwsxon
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Callmg Party Pays Service Offering iir the Comunercial Mobile Radio Scrvicee

Dear Commxssxmer?owell

As a member of ACUTA: the Association of ‘lelecommurucations Professionals in nglm E\.lu\.ahvu, Whaalsn
Lullege Lias Juoely [RLV Uoe Qulling Lty tage CHE-rmlnmaving ncesstrg aed 2langls aifnen e
pwm\,\m eaprcssdd in’ ACUTA’s commenie. Liko many AtLi1A memiwrs, we air @ inacpavhl wwidalisnal
Chenbitiiion deeply—cencerned—that—withaut appropriate sateguaris, (CicF will expose Wheaton College (v
s:gm.ﬁcant financial liability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part-time
employees, With an-extensive telecommunications infrastructure accessible to such a large number of student and
employee usérs, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed
through a centralized FBX controlled by the telecommunications department. Our existing PBXs can easily be
programmed to block; of: track call detail for, a variety of calls, such as toll (*1+”) calls and calls to pay-per<all
services (ie, calls to 990" numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ diaking palteiii and kwam te !cquux an authorization code before completing the rall,  This process
i Jam 4 a0es cowlal .melm[n\.‘mJ. 1) MO PP X il (ma ".iao-ﬂun] onllaw frm hir (hnr tll rhamns T a new W nf
toll cait 1s mtnaneen (in-me farm Of a SFF servhe) dial dues sl woe Uic swnw Lype &f nu.udumg ochoma ag toll
calls under the Narth Ammlembem Plan, our PBX will be unable to identify the call and request the

authosization nnrin 1in naned mn h‘l“ the tnll tn fhl‘ rst-rANging nerty S

We agree that verhal ndtification to calling parties is a critical prerequisite to the implementation of CPP in a way
thy prorece cnsumers . Bor s kil ol indiMhathm by ilogld nvwhd nel preteet sur inctitution from
unauthorized Cry calls. ' A etudcrl:or employex can Jear Uwe awlifb.alien, but the, imstitution will never be ablo to
1all (hal atident ar emplayee f02 1id/ e chargee. Without some means 0 sereen Al ik enll, it will lahe vecy
Lite tinwe fus wur casvpus popllation ¢o leaen that "frea” calle can bo mada to CPP numbers, the rnst nf which will

ultimately be borne by Wheaton College. Even a small percentage of calls made to CPP numbers would have a
L. sat and immmsdinte immpavs on ous nbonﬂy aemetrainad hndgnt

We wwdesdabieULaL e sentetd lt.-rm-a tha Cammission reflock o rango of viowr an how large instititinns might
control the level of unauthorized CPP calls. We have considered the many options available and have
consistently supported the numbenng solution advocated by ACUTA in its written comments and oral
presentations in this: In-nmhdmg. The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthorized CPP calls is by assigning one or more xdenhﬁable Service Access Cods (“SACs”) to

N S




CPP numbers. With very little effort, and at almast no cost, our ¥bAs could be piogrinmmd W icugiice the
designated CFP SAC(e) in eXactly the same way that they are progranmed to recognize the numbering patterns
_ of other chargeable calls. The.SAC solution would also save our instifution the considerable expense and
disruption of replacing the PBXs we have in use with costly, nex&-gamﬂm eqmpment that could distinguish
Crr caus wamnout tdemlﬂuble uu.udmhsb. . . "
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"%“As a non-proﬁt educatxoml mshtunon, we areialways concerned whu\\we face the prospect of uncertain of

uncontrollable external costs.- On our campus, wireless telephones *have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CFP
calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public interest —

and accommiodate the needs of educational institutions such as ours — by ‘assigning a unique SAC to all CPP
numbers. We appreciaté the dppen\unty to offer the Comrnission our views on this matter, and we look forward
to the successful mplemmtanon of CPP in a manner that will take into account the needs of all affected parties.

:srw

David T. Caldwell
Director, Information Technologies & Services

cc: Mr. Peter Tenhula, Suﬁor;Legaj'Advism to Commissioner Powell
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