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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear ChainDan Kennard:

As a member ofACUTA: the Association ofTelecommunieations Professionals in Higher EducatioD.,
California State University, Sacramento has closely folJowed the Calling Party Pays (93CPP94) rulema1cing
proceeding and strongly suppons the positions expreJsed in ACUTA 92s comments. Like many ACU'fA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards.
CPP will expose Califomia State University, Sacramento to significant rmancialliability that would
undermine our ongoing effort to provide educational services,

California State Un,iversity. Sacramento cumntly has over 25,000 students and 3,000 employees. With an
extensive telecommunications infraswcnD'e accessible to such a large number ofsmdent and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone caUs from extensions in campus buildings that are
routed thTough a centralized PBX controJled by the telecommunications department Our exiSting PBXs
can euUy be programmed to block, or track call detail for. a variety of calls, such as tOll (93 I+94) calls and
calls to pay-per-call serviceJ (i.e., calls to 93900 94 numbers), based on the unique numbering schemes
associated with these types ofcalls. For example. when a student places a Ions distance caU from isJher .
donnitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before compJetin; the calL This process enables 0111' telecommunications department to bill the individual
caller for bislher toll charges. Ifa new type of [Oil can is introduced (in the fonn ofa CPP seNice) thai:
does Dot \Ise the same type ofnumbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the caU and request the authorization code we need to bill the toll [0 the
cost-causing party.

We agree that verbal notification to calling parties is. critical prerequisite to the implementation ofCPP in
a way that protects consumers. But this kind ofnotification by itselfwould not protect our institution from
unauthorized CPP calls. A sD.ldent or employee can hear the notificatioD., but the institution wiJI never be
able to bilt that student or employee for hisJher charges. Wimout some means to screen and block calls. it
will take very little time for our campus population to learn that 'lfreell calls can be made to CPP numbers,
the cost ofwhicb will ultimatcly be bome by Califomia State University, Sacramento. Even a small
pcrtentage ofcalls made to CPP numbers would have a direct and immediate impact on OlJr already
constraincd budget.
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We unclerstand that the record before tbe Commission reflects a range ofviews on how large institutions .
might cOllb'Ol the level ofunauthorized cpp calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentltions in this proceeding. TIre most efficient, cost-effective, and administratively simple way to deal
Mdt the problem ofUJlauthoriud CPP calls is by assigninJ one or more identifiable Service Access Codes
(93SACs 94) to CPP numbers. With vel) little effort, md at abDost no cost, our PBXs could be
pro~med to recoenize the desipated CPP SAC(s) in exactly the same way lbat they are proerammed to
recognize the numbering patterns ofother chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguisb CPP calls without
identifiable Dumbering.

As a non-profit educational institution, we are always concerned when we face the prospect ofuncenain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our coneem about the likelihood of unrecoverable costs
associated with CPr calls is well placed. Given the re-allocatioD of finlll1cial responsibility caused by CPP,
the importanCe ofenabling subscn"bers to block, OT track, CPP calls is undeniable. The Commission would
best SCTVe the public interest - and accommodate the needs ofeducational institutions such as ours -- by
assigning a uniqlle SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the succwful implementation of CPP in a manner that will
talcc into account the needs of all affected parties.

~~,
~r

cc: Mr. An Fitzgerald,
Legal Advisor to Chairman Kennard
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WiUiam E. Kennard
Chairman
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Room8-B201
445 Twelfth Street, SW
washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Chairman Kennard:

As a member ofACUTA: the Association ofTe!ecommunications Professionals in Higher Education,
California State University. Sacramento has closely followed the Calling Party Pays (93CPP94) rulemalcing
proceeding and strongly supportS the positions expressed in ACUTA 92s comments. Like many ACUTA
members. we are a non-profit educational institution deeply concerned that without appropriate safeguard3,
CPP will expose Califomia State University. Sacramento to significant financial liability that would
undennine our ongoing effort to provide educational services.

California State University. Sacramento currently has over 25.000 students and 3.000 employees. WIth an
extensive telecommunications infrastrUcture accessible to such a large number ofsludent and employee
users. we face the very Teal threat ofuncontrollable, unauthorized CPP calls.

'Currently. students and employees place telephone calls from extensions in campus buildings that are
routed through ~ centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block. Or track cal] detail for, a variety of caUs. such as toU (931+94) calls and
call! to pay-per-call services (i.e.. calls to 93900 94 numbers). based on the unique numbering schemes
associated with these types ofcalls. For example, when a student places a long distance call from is/her
donnitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. Ira new type oftoU call is introduced (in the form oca CPP service) that
does not use the same type ofnumberin; scheme as toll calls under the North American Numbering Plan.
our PBX will be unable [0 identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation ofCPP in
a way that protects consumers. But this kind ofnotification by itsel!would not protect our institution from
unauthorized CPP calls. A sNdent or employee can hear the notification, but the institution will never be
able to bill that student or employee for hWher charges. Without some means to screen and block calls, it
will take very little time for our CBmpUS population to learn that "free" calls can be made to CPP numbers,
the cost ofwbich will ultimately be borne by California State University. Sacramento. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.
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We understand that the record before the Commission reflects a range ofviews on how large institutions
might control the level ofunauthorized CPP calls. We have considered the many options available and
have consistendy supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient. cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
(93SACs 94) to CPP numbers. With v~ little effort, and at almost no cost, our PBXs could be
programmed ro recognize the designatec:l CPP SAC(s) in. exactly the Jame way that they are programmed to
recognize the numbering patterns ofother chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
gcnCT'&tiotl equipment that could distinguish CPP calls without
identifiable numbering.

As 8 non-profit educational institution, we are always concemed when we face tbe prospect ofuncertain or
uncontrollable external costs. On aur campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood ofunrecovcrable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance ofenabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest - and accommodate the needs ofeducational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission Our
views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into account the needs of alt affected parties.

_-">~ c:c: Mr. An Fillgenld,
Legal Advisor to Chainnan KenDard
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Susan Ness
Commissioner
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Room I-BilS
44S Twelfth Street. SW
Washington. DC 20554

Re: WT Docket No. 97-207; Calling party Pays Service otreri~g in the Commercial Mobile Radio
Services

Dear Commissioner Ness;

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
California State University, Sacramento has closely followed the Calling Pany Pays (93CPP94) mlemaking
proceeding and strongly supports the positions expressed in ACUTA 92s comments. Like many ACUTA
members, we are a non-profit educationallustitution deeply concerned that without appropriate safeguards,
CPP will expUlie CaJifornia State University, Sacramento to significant financial liability that would
undtennine our ongoing effort to provide educational services.

Califomia State University, Sacramento cwrently bas over 25,000 students and 3.000 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofsrodent and employee
users. we face the very real threat ofuncontrollable. unauthorized CPP calls.

Currently, students and employee& place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to blocJc. or track call detail for, a variety ofcalls, such as toll (931+94) calls and
calls to pay-per-eall services (i.e.. calls to 93900 94 numbm), based on thc unique numbering schemes
associated with these types ofcalls. for example. when a student places a lone distance call fi'om islher
donnitOr)' room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completin& the call. This process enables our telecommunications depllrtmcnt to bill the individual
caller for hislber toU charges. Ifa new type oftoU call is introduced (in the (orm ofa CPP service) that
does not use the same type ofnumberiDg scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the llulhorixalion code we need to bill the toll to the
cost-causmg party.

We agree that verbal notification to callil1l parties is a critical prerequLshc 10 the implementation ofCPP in
a way that protects conswneJ'S. But this 'kind ofnotifieatioD by ltsclrwould not protect our institUtion from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill th. student or employee for hislher charges. Without some means to screen and block calls, it
will take very litUe time for our campUS population to learn that "free" calls can be madc to CPP numbers,
the cost of which will ultimately be borne by California State University, Sacramento. Even a small
percentage ofcalls made to CPP numbers would have a direct and immediate impact on Our already
constrained budget.
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We understand milt the record before the Commission reflectS a range of'views on bow large institutions
mi&ht conU'OI the level ofUllIUthorized CPP calls. We have considered me many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem ofunauthorized CPP calls is by wiping ODe or more identifiable Service Access Codes
(93SACs 94) to CPP numbers. With very little effort, and at almost no cost, our PBX. could bc
programmed to recognize the designated CPP SAC(s) in exactly the same way that they arc programmed to
recognize the numbering patterns ofother chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption ofreplacinC the pexs we have in usc with costly, next
generation equipment that could distinguisb CPP calls without
identifiable numbering.

As a non-profit educational institution. we are always CODCCl'Ded when we (lICe the prospect ofuncertain or
uncontrollable external costa. On our campus, wireless telephones havc become increasingly
popular, particularly with studenu. Thus, our concern about the likelihood ofunrecoverBble costs
associated with CPP calls is well placed. Given the rc-allocatioD offiDancial respoNibility caused by CPP,
the importance ofenabling subscribers to block, or traek, CPP calls is undeniable. The Commission would
belt serve the public interest - and accommodate the needs ofeducational institutions such as ours •• by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into account the needs ofall affcetecJ parties.

~y,

~~~
Director

cc: Mr. Mark Schneider.
Senior Legal Advisor to Commissioner Ness
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Susan Ness
Commi5Sioner
Federal Communicatioas Commission
Room 8-B115
44S Twelfth Street. SW
Washington, DC 20554

Re: WT Docket No. 97-207: CaUing Party Pays Service Offering in the Commercial Mobile Radio
se",ices

Dear Commissioner Nels:

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
California State University, Sacramenro has closely followed the Calling Party Pays (93CPP94) rulemaking
proceeding and strOngly supports the positions exprused in ACUTA 92s comments. Like many ACUTA
members, we are a noD-profit educational institution deeply concerned that without appropriate safcguard.s.
CPP will expose California State Univa"sity. Sacramento to significant financial liability that would
undermine our ongoing effort to provide educational mvlces.

California State University, Sacramento cWTently has over 25.000 student! and 3.000 employees. With an
extensive telecommunications infrastructure accessible [0 such a large number ofstudent and employee
users, we face the very real threat or uncol1trOllable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of calls. such as toll (931 +94) calls and
calls to pay-per-call se",ices (I.e., calls to 93900 94 numbers). based on the unique numbering schemes
associated with these types ofcalls. For eXllDlple, when a student places a long distance call from islher
donnitory room. the PBX recognizes the I+ dialing pattern and 1cDows to request an authorization code
before completing the caU, This process enables our telecommunications department to bill the individual
caller for hislher toll charges. Ifa new type oftoU caU is introduced (in the Conn ofa CPP service) that
does not use the same type ofnumbering scheme as toll oaUs under the North American Numbering Plan.
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-eausing parry.

We agree that verbal notificatiol1 ro calling parties is a critical prerequisite ro the implementation of CPP in
a way that protects consumers. But this kind ofnotification by itselfwould not protect our Institution from
unauthorized CPP calls. A smdent or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her c::harges. Without some means to screen and block caUs. it
\AIm talce v~ little time for our campus population to learn that "free" caUs can be mlde to CPP numbers.
the cost ofwhich wm u.ltimately be borne by California State University, Sacramento. Even a small.
percentage of calls made to CPP numbers would ha.ve a direct and immediate impact on our already
constrained bUdget.
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We understand that the record before the Commission reflectS a range ohiews on how large institutions
rni&ht control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem ofunauthorind CPP calla is by ass;gning one or more identifiable Service Access Codes
(93SACs 94) to CPP numbers. With very little effon, and at aJmost no cost. our PBXs could be
programmed to recognize the designated CPP SAC(s) in ex~y the same way that they are programmed to
recognize the numbering patterns ofother chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption ofreplacins the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational insDmoon, we are a)wayl eOAcemed when we face the prospect ofuncertain or
uncontrollable external costs. On our campus, wireless telephones have become inaeasingly
popular, particularly with students. Thus, our concern about the likelihood ofunrecoverable costs
associated w;th CPP calls is well placed. Given the re-allocarion of financial responsibility caused by CPP,
the importance otenabiinc subscnbers to block, or track, CPP calls is undeniable. The Commission would
best SCTVe the public interest - and accommodate the needs ofeducational instiNtions such as ours - by
assigning a unique SAC to aU CPP numbers. We appreciate the opportunity to offer the Commissi011 OUr
\liews on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into account the neecls of all af(ecred parties.

SiDc .... ~
~.J' ,. •

.4'~~~ ~~ ..
ichard E. Rossi

Director

__>~ cc: Mr. MarJe Schneider,
Senior Legal Advisor to CommissionerNeu
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Hll'Old W. FurchlgOn-Roth
Commissioner
Federal CommUDicatioDS Commission
RoOJn8-A302
44S Twelfth Street, SW
Washington, DC 20554

Re: WT DocIcet No. 97·207: Calling Party Pays Service Offering in the Commm:iaJ Mobile Radio
Services

Dear Commissioner Furchtgou-R.otb:

As a member ofACUTA: the Association ofTelec:ommunications Professionals in Higher Education.
California State University, Sacramento has closely followed the Calling Party Pays (93CPP94) Nlemaking
proceeding and strongly supports the positions expressed in ACUTA 925 comments. Like mlUl)' ACUTA
members, we are a non-profit educational institution deeply c:oucemed that without appropriate safeguards.
cpp will expose California State Universil),. Sacramento to significant financial liability that would
undermine our ongoing effort to pro~ide educational services.

California State University, Sacramento currently bas over 25,000 students and 3,000 empJoyees. With an
exteosive telecommunicalions infiastructure accessible to such a large number ofstUdent and employee
users, we face the very real threat of uncontrollable, unauthorized CPP caUs.

Currently, sNdents and employees place telephone calls from extensions in campus buildings that are
routed throuGh a centralized PBX controlled by the telecommunicarions department Our existing PBXS
can easily be programmed to block, or track call detail for, a variety ofcal1s, such as toll (931+94) calls and
calls to pay-pet-caU services (Le., calls lO 93900 94 numbers), based on the unique numbering schemes
associated with these types ofcall!. For example. when a student places a long distance call from islher
dOTlTlftory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process eDables OUT telecommunications department to bill the individual
caller for hisJber toll charga. Ifa new 1:yl)e or loll caU is introduced (in the fonn ofa CPP service) that
does not use the same type ofnumbering scheme as toll calls under lhe North American Numbering Plan.
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
eost-causiDg party.

We agree that verbal notification to calling partIes is a critical prerequisite to the implementation ofCPP in
a way that protects eoftSUJller5. But this kind ofnotification by itseltwould Dot protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the inslitution will never be
able to bill that student or employee for hislher cha'le5. Without some mams to screen and block calls. it
will take very little time for our campus population to learn thar ~fieetl c:alls can be made to CPP numbers,
the COSt ofwbicb will ultimately be borne by California State University. Sacramento. Even a small
percentage of calls made to CPP Dumbers would have a direct and immediate impact on our already
constrained budget.
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We understand that the record before the Commission reflects a ranae ofviews OIl how large institutions
might control the level ofunauthorized CPP calls. We have eonsidered the many options available and
have COJll1stently supported the numbering solu[ion advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem ofunauthorized CPP calls is by assigning ODe or more identifiable Service Access Codes
(93SACI 94) to cpp numbers. With very little effort. and at almost no cost, our PBXs could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to
recognize the numbering parrems ofother chargeable cl1ls. lbe SAC solution would also save our
institution the considerable expense and disnlptioa of replacing the PBXs we have in usc with costly. next
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a AOD-profit educaticmaJ institution, we are always concerned when we tace the prospect ofuncenain or
uncontrollable external costS. On our campus, wireless telephones have become inczasingly
popular, particularly with smdems. Thus, our concern about the likelihood ofunrecovenble costs
associated with CPP caUs is well placed. Given the re-Illocatian oftinlDcia! responsibility caused by CPP,
the imponance of' enabling subscn"bers to block. or track. CPP calls is wdcniable. The Commission would
best serve the public interest - and accommodate the needs ofeducational institutions such as ours - by
assig.a..iDc a unique SAC to all CPP numbers. We appreciate the opportUnity to offer the Commission Our

views on this matter. and wc look forward to the successful implementation ofCPP in a manner that will
take into account the needs ofall affected parties.

~y,

~~~.
Direaor

cc: Bryan Tramont,
Legal Advisor to Commissioner Furchtgott-Roth

. ---_._--------
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February 9, 2000

Harold W. Furchtgott-Roth
Commissioner
Federal Communications Commission
Room 8-AJ02
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 91-207: Calling Party Pays Service Otrerinc in the Commercial Mobile Radio
Services

Dear Commissioner Furchtgott-Roth:

As amember of ACUTA: the Association ofTelecommunieations Professionals in Higher Education,
California State University. Sacramento has closely followed the Calling Party Pays (93CPP94) rulemaking
proceeding and mongly supports the positions expressed in ACUTA 92s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose California State University, Sacramento to significant tinancialliability that would
undermine our ongoing effort to provide educational services.

California State University, Sacramento CUTrently has o",er 25,000 students and 3,000 employeea. With an
extensive teJecommunications infraswctUre accessible to such a large:: number ofstudent and employee
users, we face the very real threat ofuneontrollable, unauthorized CPP calls.

Currently. students and employees place telephone calls fi'otn extensions in campus buildings that are
routed through a centrali2;ed PBX controJled by the telecommunications depanment. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of caUs. sueh as toll (931 +94) calls and
calls to pay-per-eall services (i.e.• calls to 93900 94 numbers), based on the unique numbering schemes
associated with these types of calls. For exampJe. when a stUdent places a long distance call from islher
donnito')' room, the PBX recognizes the 1+ dialing pattern and lcnows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for hislher toll charges. If a new type oftoll caU is introduced (in the form of a CPP service) that
does nOl u£e the same type of numbering scheme as toll calls under the North American Numbering Plan,
ollr PBX will be unable to idenlify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree tbat verba! notification to calling parties is a critical prerequisite to the implementation ofepp in
a way that protects consumm. But this kind otnotitication by itselfwould not prOtect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institunon will neveT be
able to bill mat student or employee for hislhC1· charges. Without some means to screen and block calls, it
will take: very little time for our campus population to learn that "free" calls can be made to CPP numbers.
the cost of which will ultimately be borne by California State University, Sacramento. Even a small
percentage ofcaUs made to CPP numbers would have a direct and immediate impact on our already
eonstrained budget.
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We understand that the record before the Commission reflects a ranee ofviews on how larse inJtitutions
might control the level of unauthorized cpp calls. We have considered the many options a"ailable and
have consislerltty supported the numbering solutioa advocated by ACUTA in its written comments and 0 ...1
pracntations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem ofunauthorized CPP calls is by assigning one or more identifiable Service Ac:c:ess Codes
(93SACs 94) to CPP numbers. With very little effort, and at almost no cOSt. our PBXs could be
programmed to recognize the designated CPP SAC(s) in exae:tly the same way that they are programmed to
recognize the numbering patterns ofother chargcable calls. The SAC solution would also save Our
institution the considerable expense and disroprion of replacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are aJways concerned when we face the prospect ofuncenain or
uncontrollable external COStS. On our campus. wireless telephones have become increasingly
popular, particularly with students. 'Thus. our concern about the likelihood ofuDrecoverable costs
associated with CPP calls is well placed. Given the re-allocation offillancial responsibnity caused by CPP,
the importance of enabling subscn"bm to block, or track, cpp calls is undeniable. The Commission would
best serve the public interest - and accommodafe the needs ofeducational institutions such as ours - by
assigning a unique SAC to aU CPP numbers. We appreciate the opportUnity to offer the Commission our
views on this maner, and we look forward to the successful implementation o(CPP in a manner that will
take into account the needs of all affected parties.

_......,;;;:::;>~ cc: Bryan Tramont,
Legal Advisor to Commissioner Furchtgott-Roth



•CAUFORNIA STATE UNIVERSITY, SACRAMENTO
UNJV9S11Y TELECOMMUNICATtONS SBYlCES

Febnwy9,2000

Michael K. Powell
Commissioner
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offerine in the CommerciaJ Mobile Radio
SelYices

Dear Commissioner Powell:

As a member of ACUTA: the Assoc~tion ofTeJecommunications Professionals in Higher Education,
Caliromia State University, Sacramento has closely followed the Calling Party Pays (93CPP94) rolemaking
proceeding and strongly supports the positions expressed in ACUTA 925 comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose California State University, Sacramento to significant fmancialliability that would
undermine our ongoing effort to provide educational services.

CaJifornia State University, Sacramen[o currently bas over 25,000 students and 3,000 employees. With an
extens;ve telecommunications infrastructure accessible to such a IllJ'ge number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

CUTTently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed [0 block. or track call detail for, a variety ofcalls, such as toll (931 +94) caJls and
calls to pay-per-call services (i.e., calls to 93900 94 numbers). based OD the unique numbering schemes
associated with these types ofcalls. For example, when a student places a long distance call from islher
dOTTTlitOl')' room, the PBX recogni~ the J+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department [0 bill the individual
caller for hislher toll charges. If a new type of toll call is introduced (in the form ofa CPP selYice) that
does not use the same type of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call antI request the authorization code we need to bill the toll to.the
COst-causing patty.

We agree that verbal notification to calling parties is I critical prerequisite to the implementation ofCPP in
a way that protects consumers. But this kind ofnOlification by itself would not protect Our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that student or employee fOT hislher charges. Without some means to screen and block calls, it
will take very little time for our campus pOpldation to learn that "free" calls can be made to CPP numbers,
the cost ofwhicb will ultimately be borne by Califomia State University, Sacramento. Even a small
percentage ofcalls made to CPP numbers would have a direct and immediate impact on OUT already
constrained budge[.
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We understmd that the record before the Commission reflects a range ohiews on bow large institutions
might control the level ot'unautborized CPP calls. We have coDSidmd the mmy options available and
have cClllSistmltly supported the numbering solution advocated by ACUTA in its written oomments and oral
presentations in this proceedinl. The most efticieot, cost-effc~ve. and administratively simple way to deal
with the problem oCuaauthoriud CPP calls is by assiping one or more identifiable Service ACCCS5 Codes
(93SACS 94) to CPP numbers. With very little efFort. md at almost DO cost, our PBXs could be
programmed to recognize the desienated CPr SAC(s) in exactly the RIDe way that they Ire programmed to
recognize the numbering paUcms ofother cbl1'geable calls. The SAC solution would also save our
institution the cODSiderable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without
identifiable numberiag.

As a non-profit educational institution. we ICC always concerned when we face the prospect ofuncertain or
uncODuoUable external costs. On our campus, wireless telephones have become increasingly
popular, particillarl)' with students. Thus, our concern about the likelihood ofunrecoverable costs
associated with CPP calls is well placed. Given the re-allocation offbumcial responsibility cBUsed by CPP,
the importance ofenabling subscribers to block., or track, CPP caUs is undeniable. The Commission would
best serve the public jnterest - and accommodate the Deeds ofeducational institutioJl.S such as ours _. by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to off'er the Commission our
views on this matter, and wc look forward to the successful implementation ofCPP in a manner that wiH
take into l'Count the needs ofall affected parties.

Sincerely,

~~~-
Director

cc: Peter A. Tenbula,
Senior Legal Advisor to Commissioner PoweU
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February 9, 2000

Michael K. Powell
CoromissioAet
Federal Communications ConuniS5ion
Room8-A204
44S Twelfth Street, SW
WashingtOtl, DC 20554

Ile: WT Docket No. 97·207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

AJ a member of ACUTA: the Association ofTelecommwtications Professionals in Higher Education,
California State University, Sacramento has closely followed Ibe Calling Party Pays (93CPP94) rulemalcing
proceeding and strongly suppons the positions expressed in ACUTA 92s comments. Like many ACUTA
members, we are a non·profit educational institution deeply concerned that without appropriate safeguuds,
CPP will expose California State University, Sacramento to significant til1ancialliability that would
undermine our ongoing effort to provide educational services.

California State University, Sacramento cumntly has over 25,000 students and 3,000 employees. With an
extensive telecommunications infrasuucture accessible to such a large number ofSNdent and employee
users, we face the Vtrj real threat of'uncontrollable, unauthorized CPP calls.

Currently, studeots and employees place telephone calls from extensions in campus buildings that are
routed through i1 centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block. or Lraclc call detail for, a 'Variety of calls, such as toll (931+94) calls and
calls to pay-per.eall services (i.e., calls to 93900 94 numbers), based on the unique numbering schemes
associated with these type! of calls. For example, when a student places Illong cfistanc:e call from is/her
dormirory room, me PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enablea our telecommunications depanment to bill the individual
caller for hislher toll charges. If a new type of taU call is introduced (in the form ofa CPP service) that
does not use me same type ofnumbering scheme as toll calls under the North American Numbering Plan,
our PBX wj)) be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to caIHng parties is a critical prerequisite to the implementation ofCPP in
B way that protectS consumers. But !.his 1W1d ofnotification by itselfwould not protect our irutitution from
unauthorized CPP calls. A stUdent or employee can hear the notification. but the institution will never be
able ro biJ1 that student or employee for hislher charges. Without some means to screen and block calls, it'
wiU take 'Very little time tor our campus population to learn thllt "&ee" calls can be made to CPP numbers.
the cost ofwhich will ultimately be borne by Califomia State University. Sacramento. Even Ilsmall
percentage of calls made to CPP numbers would have l! direct and immediate impact on our already
constrained budget.
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We understand that the record before the Commission reflecu a range ohiews on how large iDstitutions
might control the level of unauthorized CPP calls. We have considered me many options available and
have consistently supported me numbering solution advocated by ACUTA in its written comments and oraJ
presentations in this proceedinl. The most efficient, cost-effective, and administratively simple way to deal
with the problem ofunauthori~d cpp calls is by assigning one or more identifiable Service Access Codes
(93SACs 94) to CPP numbers. With very little effort, and at aimon no cost. our PBXs could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to
recognize the numbering patterns ofother chargeable calls. The SAC solution would also save our
inStitution the considerable expense and disruption of replacing the PBXs we have in use with costly, next
generation equipment thai: could distinguish CPP calts without
identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the prospect ofuncertain or
uncoDtrOlIable external costs. On our campus, wireless telephones have become increasingI)'
popular, particularly with students. Thus. our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of fmancial responsibility caused by CPP,
the importance of enabling subscribers to block. or traCk. CPP calls is undeniable. The Commission would
best serve the public interest - and accommodate the needs ofeducational institutions such as ours - by
assigning a unique SAC to aU CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into aCCoWlt the needs ofall affected pmies.

Sincerely,

~~Ef1~~
Director

_......;:::l...,~ cc: Peter A. Tenhula,
Senior Legal Advisor to Commissioner Powell
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February 9,2000

Gloria Tristani
Commissioner
Federal Communications Commission
Room 8-C302
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service 0fI't:ring in the Commercial Mobile Radio
Services

Dear Commissioner Tristani:

As a member ofACUTA: the Association ofTelecommunieations Professionals in Higher Education,
California State University, Sacramento has closely followed the Calling Party Pays (93CPP94) rulemaJcing
proceeding and strongly supports the positions expressed in ACUTA 91$ COmments. Like many ACUTA
members, we are a non-profit educational institution deeply concetned that without appropriate safeguards,
CPP will expose California State Universiry, Saenmento to significant financial liability that would
undermine ow ongoing effort to provide educational services.

California State University, Sacramento curTe11tly has over 25,000 students and 3,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofsrodent and employee
users, we face the very real threat of uncontrollabIe, unauthorized CPP calls.

Currently, srodents and employees place telephone caUs from extensions in campus buildings that are
routed through a centraUzed PBX controJ]ed by the telecommunications department OW" existing PBXs
can easily be programmed to block, or track call detail for. a variety ofcalls, such as toll (931+94) caUs and
calls to pay-per-eall seJVices (i.e., calls to 93900 94 numbers), based on the unique numberinll schemes
associated with these rypes ofcalls. For example, when a student places a long distance call from islher
dormitory room, the PBX recognizes the 1+ dialing pantm and knows to request an authorization code
before completing the caU. This process enables our telecommunications department to bill the individual
caller for hislhcr toll charges. Ifanew type oftoll call is iD1rOduced (in the form ofa CPP service) that
does not use the same type ofnumbcring scheme as toll caUs unda' the North AmeriClDl Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling panie.s is a critical prerequisite to the implementation ofCPP in
a way that proteets consumers. But this kind ofnotification by itselfwould not protect Our institution from
unauthorized CPP calls. A student or employee caD bear the notification, but the institution will never be
able to bill that student or employee for histher charges. Without some means to screen and block calls, it
wi! Ituc very little time for oW" campus population to leam that "free" calls can be made to CPP numbers,
the cost ofwhich will ultimately be borne by Califomia State Univmity, Sacramento. Even a sm~1

percentage ofcalls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.
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We understand dlat the record before the Commission reflects a range ofvicws on bow lar&e institutions
mjJht control the level ofunautborized CPP calls. We have c:cmsidered the many options available and
have consistently supported the numbering solution advocated by ACtITA in hs written comments and oral
presentations in this proceeding. The most efficient. cost-effective. and administratively simple way to deal
with the problem ofUQlwthoriud CPP calls is by usigning one or more identifJabJe Service Access Codes
(93SACs 94) to CPP numbers. With very little effort, and at almost DO cost, our PBXs could be
PlOIiaawned to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to
recognize the numbering paUems ofother chargeable calls. The SAC solution would auo save our
institution the considerable expense and disNption ofreplaeing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always COftCCi'Ded when we face the prospect ofuncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. nus. our concern about tbe likelihood of UtmlCoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial fespODsibmt)' caused by CPP,
the importance ofenabling subsen'bers to bloclc. or track. CPP calls is undeniable. The Commission would
best serve the pUblic interest - and accommodate the needs ofeducational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we Jook forward to lhe luccessful implementation otCPP in a manner that will
take into account the needs ofaU affected patties.

ec: Adam Krinsky,
Legal Advisor to Commiuioner Tristani



•CALIFORNIA STATE UNIVERSITY, SACRAMENTO
UNlViltSlTY TELECOWMUNICAT1ONS SEJMCiS

February 9, 2000

Gloria TristaDi
Commissioner
Federal Communications Commiulon
Room8-C302
44S Twelfth Street, SW
Washington, DC 20SS4

Re: WT Docltet No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner TrisWli:

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education.
California State University, Sacramenro has clOJely followed the Calling Party Pays (93CPP94) rulemaking
proceedlDg and S1lOl1g!y supports the positions expressed in ACUTA 92s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose California State University, sacramento ro significant financial liability that would
undermine our ongoing effort to provide educational services.

California State University, Sacramen.to currently has over 25,000 INdents and 3,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofsludent and employee
users, we face the very real threat of uncontrollable, unauthorized CPOP calla.

Cummtly, students and employees place telephone caUs from extensions in campus buildil\gs that are
routed through a centralized PBX controlled by the telecommunication! deparnnenL Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of c:al1s, such as toll (931 +94) calls and
calls [0 pay-per-caU services (i.e., cans to 93900 94 numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from islher
donnitory room, the PBX racognize5 the I+ dialing panr:m and knows to request an authorization code
before completing the call This process enables our telecommunications department to bill the individual
caller for hislher tOil charges. If a new type ortoll call is introduced (in the form ofa CPP service) that
does not use the same type ofnumbering scheme as toll caOs under the North American Numbering Plan.
our PBX will be unable to identify the call and request the authorization code we l1eed to bill the toll to the
cost-causing party.

We agree that verbal notification to callinl parties is a critical prerequisite to tbe implementation ofCPP in
a way that protectS consumers. But this kind ofnotification by itSelfwould nOl protect our institution from
unauthori2ed CPP caUs. A student or employee can hear the notification, but the institution will never be
able to bill that student or emplo)'ee for hislher charges. Without some means to screen and block calls. it
will take very little time ror our campus population to learn that "free" calls can be made to CPP numbers.
the cost ofwbich will ultimately be borne by California State University, Sacramento. Even a small
percentage of calls made 10 CPP numbers would have a direct and iaunediate Impact on our already
constrained budget
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We uDderstand that the record before me Commission reflects a range ofviews on how large instirutions
might control the level ofunauthorized CPP calls. We have considered the many options available and
have coru;istently supponed the numbering solution advocated by ACUTA ill its written comments and Ql'al
presentations in this proceeding- The most efficient, cost-effective, and administratively simple wa.y to deal
with the problem o(unauthorized CPP caUs is by assigning ODe or more identifiable Service Access Codes
(93SACs 94) to CPP numben. With very little effort, and at almost DO cost, our PBXs could be
programmed to recognize the designated CPP SACCs) in exactly the Slme way that they are programmed to
recognize the numbering patterns ofother chargeable calls. The SAC solution would also save our
institution the considerable ~pense and disruption of replacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrOllable extemal costs. On our campus, wireless telephones have become increasingly
popular. particularly with srodents. Thus, our concern about the likeUhood ofunrecoverable costs
associated with CPP calls is well placed. (jiven the re-a11oca.tion offmancial responsibility caused by CPP,
the importance ofenabling subscribers to block, or traCk, CPP calls is undeniable. The Commission would
best serve the public interest - and accommodate the needs ofeducational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opponunity to offer the Commission our
views on this matter, and we look forward to the successftd implementation of CPP in a manner that will
talce into account the needs ofall affected parties.

Sine ,

C~W;-~·
·chard E. Rossi L'i)~

Direeter

--=".., ec: Adam Krinsky,
Legal Advisor to Commissioner Tristani
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February 9. 2000

Mr. Thomas Sugrue
Chief. Wlleless Telecommunications Bureau
Federal CODlmunicati01\$ Commission
Room 3-<:252
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party pays Service Offering in the CODlmercial Mobile Radio
Services

Mr. Thomas Supue:

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
California State University. Sacramento has closely followed the Calling Party Pays (93CPP94) rolemakiDg
proceeding and strongly supports the positipns expressed in ACUTA 921 comments. Like many ACUTA
members. we are a non-profit educational institution deeply concerned that without appropriate safeguards,
Cpp wm elCPose California Slate University, Sacramento to significant financial liability that would
undmninc our ongoing effort to provide educational services.

California State University, Sacramento currently has over 25,000 students and 3.000 employees. With an
extensive telecommunications infrastructUre accessible to such a large number of student and employee
users. we face the very real threat of IlOcontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buLJdin3s that are
routed throuth a centralized PBX COlltro11ed by the telecommunications department. Our existing PBXs
can easily be progTIJDJDed to block. or track call detail for, a variety ofcalls. such as toll (931+94) calls and
calls to pay-per-call services (i.e., cans to 93900 94 numbers), based on the unique numbering schemes
associated with these types of canl. For example, when a student places a long distance call from isJher
dormjtOTy room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the calL This process enables our telecommunications departmeDt to bill the individual
caller for h1slher toll chlllges. Ifa new type ofto11 call is introduced (in the form ora CPP service) thaL
does not use the same type ofnwnbering scheme as toll caUs under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code wc need to bill the toU to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of' CPP in
a way that prot2CtS consumers. But this kind ofnotification by itself would not protect our institution 1Tam
unauthorized CPP calls. Astudent or employee can bear the notification. but the institution will never be
able to bill that student or employee for hislher charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "fi'ee" calls cao be made to CPP numbers.
the cost ofwhich will ultimately be bome by California State University, Sacramento. E~en a small
percentage ofcalls made to CPP nwnbers would have a direct and immediate impact Oft our already
ccmstrained budget.
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We UDdersQDd that the record before the Commission reflects a range ofviews Oft how large illStiNtions
might tol1uol the level ofunautborized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written cornmt!lts and oral
pmeDtaUons in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with me problem ofunauthorized Cpp calls is by assigning one or more identifl8ble Service Access Codes
(93SACs 94) to CPP numbers. With vuy little effort, and at almO$l no cost, our PBXs could be
programmed to recognize the designated C?P SAC(s) in exactly the same way that they are programmed to
recognize the numbering pattems ofother chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption ofreplacing the PBXs we have in use with costly. next
generation equipment that could distinguish CPP calls without
identifIable numberinl.

As a non-profit educational institution. we are always concerned when we fate the prospect ofWlcertain or
uncontrollable CXterDal costs. On our campus, wireless telephones have become increasingly
popular. particularly with studentJ. Thus, our concern about the likelihood ofunree:overable coSU
associated with Cpp caUs is well placed. Given the re-atlocatiOD of financial responsibility caused by CPP,
the importance ofenabling subscribers to block, or track. CPP calls is undeniable. The CommissioD would
best serve me public interest - and :accommodate the needs ofeducational institutions such as oW'S -- by
assigning a unique SAC to aU CPP numbers. We appreciate the oppOt1Wlity to offer the Commission our
views on this matter, and we look fOJWard to the successful implementation ofCPP in. a manner thot wilJ
take into account the needs of all affected parties.

~
in Y. \

IC:1:f~'
Director
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February 9, 2000

Mr. James D. Schlichting
Deputy Dureau Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room3-C254
445 Twelfth Street, SW
Wasbington, DC 20554

Re: WT Docket No. 97-207: Calling party Pays Service Of'rering iD the Commercial Mobile Radio
services

Dear Mr. SchUcbting:

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher EducahOJ1,
Califomia State University, Sacramento has closely followed the Calling PIII'l)' Pays (93CPP94) Nlemaking
proceeding and strongly supports the positions expressed in ACUTA 92s comments. Like many ACUTA
members, we aTe a non-profit educational institution deeply concemed that without appropriate safeguards,
cpp will expose California State University, Sacramento to signifICant fmancialliability mat would
undermine our OI\going effort to provide educational services.

Califomia State University, Sacramento currently has over 25,000 students and 3,000 employees. With an
extensive Lelecommunieations intrasauc:ture accessible to such a large number ofstudent and employee
users, we face the very real threat of unconU'ollable, unauthorized CPP calls.

'Currently, students and employees place telephone caUs from extel2sions in CImPUS buildings that are
routed through a centralized PBX controlled by the telecommWlications department. Our existing PBXs
can easily be programmed to block. or traCk call detail for, a variety of calls, such as toU (931+94) calls and
calls to pay-per-call services (i.e., calls to 93900 94 numbers), based OD the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from Wher
dormitory room, the PBX recognizes the I+ dialing pattern and mows tu request an authorization code
before completillg the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. Ifa new type oftoll call is introduced (in the form ora CPP service) that
does not l15e the same type ofnumbering sch~e U 1011 calls under the North Americao Numbering Pllm,
OUT PBX will be unable to identify the call and request the authorization code we need to bill the toU to the
cost-causing party.

We agree that verbal notification to call1ilg parties is a critical prerequisite to the implementatioD ofCPP in
I WlSy that protects CODsumers. Bill this kind of notification by ilselfwould, not protect our institution fnnn
unauthori%ed CPP calls. A student or employee can hear the notification. but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for ow campus population to learn that "free" calls can be made to CPP numbers.
the cost of'which will ultimately be bome by California State University, Sacramento. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.
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We understand that the record before the COD1mission reflects a range ofviewl on how large institutions
might control the level ofunauthorized CPP calls. We have considered the mlllY options available and
ha'IC consistently supported the numbering solution advocated by ACUTA in its wrirren comments and oral
presentations in this proceeding. The most efficient, cost-effective, sad administratively simple way to deal
with the problem. ofuaauthoriad cpp calls is by assigning one or more identifiable Service Access Codes
(93SACs 94) to CPP numbers. W"Jtb Vrj little effort, and at almost no cost, our PBXs could be
programmed to recosni%e the designared CPP SACCs) ill exactly the same way that 1hey III'C programmed to
recognize the numbering patterns ofother charleable calls. lbe SAC solution would also save our
iastitution the COIlSiderable cxpease and disroption ofreplacing the PBXs we have in use with costly, Dext
generation equipme:ot that could distinguish CPP calls without
identifiable numbering.

As a non-profit educa!ional institution. we are always concerned when we face the prospect ofuncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, parth:ularly with students. Thus, our concern about the likelihood ofunreeoverable costs
associated with CPP calls is wetl placed. Given the re-allocalion of fmanciaJ responsiblUty caused. by Cpp,
the importance ofenabling subscribers to block. or track. cpp calls is undeniable. The Commiuiol1 would
best serve the public interest - and accommodate the needs ofeducational institutl.ons such as ours -- by
assignjnc a uniql1e SAC to all CPP numbers. We appreciate the opportWlity to oft'erthc Commission our
views on this maner, and we look forward to Ibe successful implementation ofCPP in a manner that will
take into account the needs ofall affeeted parties.

~'

1~~
Director



•CAuFORNlA STATE UNIVERSITY, SACRAMENTO
UNlvwm TELECOMMUNICATIONS S!RV1CES

February 9, 2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B13S
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Patty Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member ofACUTA: the AssociaDOD ofTeleeommunicatioDS Professionals in Higher Bducation.
California State University, Saet'amento has closely followed the Calling Party Pays (93CPP94) nalemaking
pt'Oceeding and strongly supports the positions expressed in ACUTA 92s comments. L.ike many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards.
CPP wHl expose California State University. Sacramento to significant financial liability that would
und.enniDe our ongoing effort to provide educational services.

California State University. Sacramento currently has over 25,000 studenu and 3,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunicatiol'ls department. Our existing PBXs
can euil)' be programmed to block, or track call detail for, a variety of calls, such as toU (931+94) calls and
calls to pay-per-call services (i.e., calls to 93900 94 numbers), based OD tile unique numbering schemes
associated w;tn these types ofcalls. For example. when a student places a long distance call fTom islher
dormitory room, the PBX recognizes the I+ dialing panem and Jcnows to request an authorization code
before completing the caU. This process enables our telecommunications department to bill the individual
caller for bislher toll chuges. Ita new type of toll cllll is introduced (in the (ann ora CPP service) that
does not use the same type ofnumbering scheme as toll calls under lhe North American Numbering Plan,
our PBX will be unable to identify the call and request the authorizatiOil code we nced to bill the toll to the
east-causing party.

We agree that verbal notification to calling parties is a critica! prerequisite to the implementation ofCPP in
a way that protects consumers. But this kind ofnotificalion by itselfwould not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that stUdent or employee for hislber charges. Without some means to screen and block caUs, it
wiU take very little time for our campus population to learn that 'Ime" calls can be made to CPP numbers.
the cost ofwhich will ultimately be borne by California Slate University, sacramento. Even a small
percentage ofcalls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.
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We understand Ibat the record before the Commission nflecu a l'llDIe ofviews on how large institutions
might control the level ofunauthorized CPP calls. We have considered the many options available md
have consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presenlations in this proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem ofUDllU1horized CPP calls is by assigning one or more ideotiftable Service Access Codes
(93SACs 94) to CPP numbers. With very little elron, and at almost DO cost, our PBXs could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to
recognize the Dumbering patternS ofother chargeable calls. 'lbe SAC solution would also save our
institution the considerable expense and diSIUprion ofrep1acing the PBXs we bave in use with costly, next
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a l1ol1-profit educational institution, we Ire always concerned when we face the prospect ofuncertain or
uncontrollable exta'Dal costs. On our campus, wireless telephones have become increasingly
popular, panicularly with students. Thus, our concern about the likelihood ofunrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance ofenabling subscribers lO block, or track, cpp calls is undeniable. lbe Commission would
best serve the public interest - and accommodate the needs ofeducational inslitutions such as OUTS _. by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission OUt

views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into acccnmt the needs ofall~ parties.

~lY,'

~~~'
DireCtor
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Febnlary 9, 2000

Mr. David Siehl
Wireless TelecommUDicllioDS Bureau
Federal Communications Commission
Room 3-AI64
44S Twelfth Street, SW
WashingtOn. DC 20554

Re: WT Docket No. 97-207: Callmg Party Pays Sentice Offering in the Commercial Mobile Radio
Sm.rices

Dear Mr. Siehl:

As a member ofACUTA: the Association ofTelecornmuoications Professionals in Higher Education,
California State University, Sacramento hu closely followed the Camng Party Pays (93CPP94) rulemakiDg
proteediJIg and Sb'ODgly supports the positions expressed in ACUTA 92.s comments. Like many ACUTA
members. we are a non-profit educational instiuation deeply concerned that without approprille safeguards,
Cpp will expose Califomia State University, Sacramento to significant financial liability that would
undennine our ongoing effort to provide educational services.

California State University, Sacramento currently has over 25,000 students and 3,000 employees. With an
extensive telecommunications infrastructUre accessible to such a large number ofstUdent and employee
users, we face the very real threat of uncontrollable, unauthori~ CPP calls.

Curnntl)'. students and employees place telCl'hone calls from extensions in CllmPUS buildings that are
routed through a centralized PBX controlled by the telecommunications department Our existing PBXs
can easily be programmed to bloclc, or rraclc call detail for, II. variety of calls, such as toll (931+94) calls and
calls to pay-per-c:all services (i.e., calls to 93900 94 numbers), based on the unique numbering schemes
associated with these typeS ofcaDs. For example. when a student places a long distance call from lsIher
donnitol)' room, the PBX recognizes the 1+ dIaUng pattern anel knows to request an authorizatioJl code
before completing the call. This process enables our telecommunications department to bill the indivielual
caller for hislher toll charges. Ifa new type ofto11 tall is introduced (in the form ofa CPP service) thal
does not use the same type ofnumbering scbeme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request. the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal Dotification to calling parties is a critical prerequisite to the implementation ofCPP in
a way th- protects consumers. But this kind ofno[ificatioD by itselfwould not protea our institution from
unauthorized CPP calls. A stUdent or employee can hear the 1l0l.iCication, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls. it
will take very little time for our campus population to learn that "free" calls can be mode to CPP numbers,
the cost ofwhich will ultimately be borne by CaliCornia State University. Sac.ramento. Even a small
percentage orcalls made to CPP numbers would have a direct and immediate impac:t on our already
constrained budget.
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We understand thatlhe record before the Commission reflects a range ofviews on bow large instinnlons
might conttoJ the level ofunauthori2ed CPf calls. We havt considered me mID)' options availablelDd

. have consistently supported the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective. and administratively simple way to deal
with the problem ofunauthorized cpp calls is by assigning one or more Ideoti1iable Service Access Codes
(93SACs 94) to CPP Dumbers.. With very lin1e effort, and at almost DO cost, ourPBXs could be
programmed to recognize the designaled CPP SAC(s) in exactly the same way that they are programmed to
recognize~ DUmbering patterns ofother chllleable calls. 11le SAC solution would also save our
institution me considerable expense and disruption ofreplacing the PBX! we bave in use with costly. next
generation equipment that could distinguish CfP calls without
identifiable numbering.

As a non-profit educational institution. we Ife aMays concerned when we face the prospect ofuncem.in or
uncontrollable external costs. OD our campus. wireless telephones have become increasingly
popular. particularly with students. Thus. our concern about the likelihood of unrecoverable costs
associated with cpp calls is well placed. Given me re-alJocation offiDaneial responsibility caused by CPP,
the importance ofenabling subscribers to block, or track, Cpp calls is undeniable. The Commission would
best serve the public interest - II'Id accommodate me needs ofeducational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunil)' to offer the Commission our
views on this matter. and we look forward to the succcssfu1implementation ofCPP in a mmmer that will
take into account the needs ofaU affected parties.

#IY.
~?;fL'

Director

".,._-_."..~-'"."."._-_._-----_._---------------------
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Febnlluy 9, 2000

Ms. Kris Monteith
W'nJess Telecommunicatioas Bureau
Federal Communications Commission
Room 3·Cl22
44S Twelfth Snet, SW .
Washington, DC 20554

Re: WT Docket No. 97·207: calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dar Ms. Monteith:

As a member ofACUTA: the Assoc:iation ofTelecommunications Professionals in Higher Education,
callfomi& State University, Sacramenro bas closely followed the CaDine Party Payt (9JCPP94) rulema1cing
proceeding &nd 5CrOngly supporu the positions expressed in ActrrA 92s comments. Like many ACUTA
members, we are a non-profit educational mstitution deeply concerned that without appropriate safeguards,
cpp will expose California State University, SacramentO to significant fmancialliability that would
undcnnine our ongoing effort to provide educational services.

California State University, Saetamento curreatly has over15,000 students and 3,000 employees. With an
extensive telecommunications infrastru~ accessible to such a large number ofstudent and employee
users. we face the very real threat ofuncontrollable. unauthorized CPP calls.

Currently. students and employees place telephone calli from extensions in campus buildings mal are
routed through a centralized PBX conuoDed by the telecommwlications department. OUT existing PBXs
can easily be programmed to block, or track call derail for. a variety ofcalls, such as toll (931 +94) calls and
calls to pay-per-call services (i.e•• caDs to 93900 94 numbers), based on the unique numbering schemes
associated with these types ofcaDs. For example. when It sludent places a long distance caD from islher
donnitory room. thc PBX recOlJ1izes the 1+dialing pattern and knows to request an authori7.ation code
before c011lplebng the call. This process enables our teleeommuniCalions depanment to bill the individual
caller for hislber toll cbUJu. 11& new type oftoll call is introduced (in the form ora epp service) that
does not use the same type ofnumbering scherne as 11)11 calls under the North AmeriCUl Numbering Plan.
our PBX ';11 be unable to identify the call and request the authorization code we need to bill the toll to the
cost-caus;ng party.

-

We agree that verbal notification to calling parties is a critical prerequisite to the implementation ofCPP in
a way that protects consumers. But this kind ofnotification by itselfwould not proteCt our institution from
unauthorized cpp calls. A student or employee can hear the notification, but the institution will never be
able to bill tlw student or employee for hisnler charges. Without some meaDS to screen and bloclc calls. it
will take very little time for aur campus population 10 leam that Pfi'ee" caUs CIIl be mlele to CPP numbers.
the cost ofwhich will ultimately be borne by Califomia State University. Sacnanenro. Even a smaU
percentage ofcalls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

liOOO J Saac, SlcPalllelUo, Ca1ilomlo 95819·6091· (916) 178-7707 ' (916) 178-66M FAX

n. c:.u.o..511ft ""'-"" • kMnIWd • ChIco· DoInIDpcI H•• Fn:sno • fu1lln1lll • HaY"'IId •HuInhoIdl.1AlJ Iach • Las Anadcs ' IobtlllNe Acadany
w-.:n,.., •ftJ~ • '-•~ • SIn IIcmdino • SIn DlcJll. SIn fnnctIco • SIIIJose •SIn LU 0IIIIp0 • SIll 104_ • San_ • StanIsIIIU5



We understand that the record before the Commission reflects a range ofviews on how large iDsd1UtiODS
might control the lev~l ofunauthorizt:d CPP caIls:".We haVe cOftS;&nd rhe many optiQDS available and
have CODSiSteDt1Y~ the Ilumbering solution advocated by ACUTA in i1s written comments and enl
presentations in this proceedin.g. The most efficient, cost-effective, aDd administratively simple way to deal
wiIh the problem ofunamhorized CPP caUs is by assigning one or more identifiable Service Access Codes
(93SACs 94) to CPP numbers. With very linle efrort, IIld at almost no cost,~ PBXs could be. .

.programmed to recOpize ttie:desipated CPP SAC(s) inexactly the SIDle way dw they 'In pro&rammcd to
recopize the numberWl pattem5 of other chqeable calls. lb.e SAC solutioD would also save our
instiNtion the considerable expense and disruptioa of replacing1be PBXs we haw: in use with costly, next
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a nOtt-profit educatioaal institution. we are always concerned when we faGe the prospect ofuncertain or
UDcomro1\able external costs. On our campus. wireless telephones have become increasingly .
popular. p8Jticularly with students. Thus, our conccm abOIlt the 1lkelihoodof~le costs ..
associated with CPP calls is well placed. Given lbe re-a1loeatioa offinll'lciaJ responsibility caused by CPl-.
the importance ofenabliq subscribers to block, or vac1c, CPP calls is undeniable. The Commission would
best serve the public interest - and accommodate the needs ofeducational institutions such u ours - by
assigning a unique SAC to all CPP DUJIl'oers. We appreciate the opportunity to off'er the Commission our
views OD this maner.and we look forward to the suc:cesstU1 implementation orcpp ill a manner thlt will
take imo account the needs ofall affected parties.
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