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Re: WT Docket No. 97-207: Ceiling Party Pay. Service Offering in
the Commercial Mobile Radio Services

Dar Ms. Salas:

As a member ofACUTA: the Association ofTelecommunications Professionals in
Higher Education, Illinois State University bas closely followed the Calling Party Pays
("CPPj nllemaking proceeding and strongly supports the ·positions expressed in
ACUTA'. commentl. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Illinois State University to significant financial liability that would undennine our
ongoing effort to provide affordable educatiODll servi~.

illinois State University curreDdy bas over 20,000 fUll·time students and 3,000
employees. 'Wrth lID exta2Sivc telecommunications infiutructure accessible to such a
large number ofstudent and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls. .

CwrentIy, studaztI ad employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBX. can easily be programmed to block, or tradt call detail
for a variety ofcalls, such u toll ("1+") ca11s and calls to pay-per-call services (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these types
ofcalls. For example, when a student places along distance call &om bislher residence
hall room, the PBX recognizes the 1+dialing pattern and knows to request an
authorization code before completing the call. This process enables our
telecommuni~ons department to bill the iDdividual caller for hisIber toll charges. Ifa
new type oftoll call is introduced (in the fom1 ofa CPP service) that does not use the
same type ofnumbering scheme u toll calls UDder the North American Numbering PlIn,
our PBX will be unable to identify the call and request the authorization code we need to
bill the toU to the cost-causing party.

We agree that vorbal noufication to callina parties is a critical prenlqUiJite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by

._.... _. ,_...0.--.



t. • • 0

o~·,:·..';;;;2:~t4~~~~;{·/

.; .-'."

Ms. Maaalie Roman Salu
Pqe2
February 10,2000

.,._,i

.. '.

itselfwould not protect our institution &om unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bID that
student or employee for hisIher charBes. .' Without some melDS to screeD aad block calls,
it will take very tiUle time for our campus population to learn that "free" calls can be 0

made to CPP numbers, the cost ofwhich will ultimately be bame by Illinois State
Univenity. Bven a small percentage ofcalls made to CPP numbers would have a direct
and imJDeljjate impact On OlD' aIrady coDStrliDed budaet aDd would ultimately be passed
on thxough higher educational com to our students.

We UDderstaDd that the record before the Comminion reflects a l'IDge ofviews on how
larae institutiODl might control die·level ofUDaUthorized CPP calls. We have considered
the many options available aDd have consistently mpported the numberiDa IOlution
advocated by ACUTA in its written eommeuts mel oral preMDtations in this proceeding.
The most efficient, COIt-eft'ective, and IdmiDistratively simple way to deal with the
problem ofuaauthorized CPP calli is by llliping one or more identifiable Service
Access Codes \SACs'') to CPP numbers. With very liUle effort mel at almost DO cost,
our PBX. could be programmed to recognize the detipared CPP SAC(.) in exactly the
SIUDC way that they are programmed to reCognize the numberiDg pattems ofother
chargeable calls. The SAC solution would also save our institution the considerable
expeme BDd disruption ofreplacing the PBX. we have in use with costly, next-generation
equipment that could distinguish CPP calli wi1hout identifiable DUZD.beriDg.

As a non-profit educational institution, we are alwaYs ccmcerned when we fice the
prospect ofuncertain or uncontrollable extema1 costs. On our campus, wireless
telephones have become iDcreasinaIY popWll', particularly with students. Thus, our
concem about the like1ihoocl ofuarecovcnble costs usociued with CPP calls is well
placed. Given the re-allocation offinancial responsibility caused by CPP, the importance
ofenabling subscribers to block, or tnIck, CPP calls it UDdeDiable. The Commission
would best serve the public int=st -ad lICC011lIDOdate the Deedi ofeducational
iDStitutioDa such Ii 0\111- by usigniq a UDique SAC to an Cpp numbers. We "
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the ncceslfbl implementation ofCPP in alDlDDCf that will take into account
the needs ofall affected parties. . '0'.

~.-..."

SiDcerely, '

@?fdl~
David B. W"tllillDS
Associate Vice President for .
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