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Dear Mr. Levin:

As 2 member of ACUTA: the Associalion of Telecommunications
Professionals in Higher Education, Lhe University of Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly suppurts the positions expressed in ACUTAs comments.
Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose
the University of Connecticut to significant financial liability that
would undermine our ongoing effort to provide educatianal services.

The University of Connecticnt currently has over 21,000
students and 3,800 emplaoyeas. With an extensive telecommunications
infrastructure accassible te such 2 large number of slLudent and
employers users, we face the very real threat ol uncontroliable,
nnautherized Crp calls.

Currently, students and employe;s place tclcphone calls from

@xtensions in campus buildings that are routed through a centralized

PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll ( 1+ ) calls and calls to pay-par-call
services (i.c., calls to %900 numbers), based on the

unique numbering schemes associated with these types of calls. For
cxample, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows
to request an authorizatinn cnde before completing the call. This
process enables onr talecommunications department to bill the
individual caller for his/her toll charges. If a new type of toll
cal) ias introduced (in the form of a CPP service) that does not

use the same type of numbering scheme as Loll calls under the North
American Numbering Plan, our PBX will be unable to identify the call
and request the authurizallivn code we need to bill the toll to the
cost-causing parly.
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We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time
Loz ovusr campus population Lo learn Lhat "free” calls can be made to
CPP numbers, the cost of which will ultimately be borne by [name of
institutien]. Even a small parcentage of calls made to CPP numbers
would have a direct and immediate impact on our already vonstrained

budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supperted the numbaring solution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assigning vne or more identifiable Service Access Codes
{SACs) to CPP numbers. With very little effort, and at almost no
cost, our PDXs could be programmed to recognize the designated CPP
8AC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly,
next-generation eguipment that could distinguish CPP calls without
identitiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertaln or uncontrolilable
extezrnal cosLs. On our campus, wireless telephones have become
inecreasingly popular, particularly with students. Thus, our concecn
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Given the re-allocation of financial responsibility
cauced by CPP, the importancc of cnabling 3ubscribers to block, or
track, CPP calls is undeniable. The Commission would best scrvec the
public interest ~- and accommodate the needs of educational
institutions such as ocurs -- by assigning a unique SAC to all CPD
numbars. We appreciate the opportunity to offer thc Commission our
views on this matter, and wa look forward to the successful
implementation of CPP in a manner that will take into account tha naads
of all affected parties,

Sincetely, j é Lg\\
aev'— '

~~8Busan J. Fighdr
Director of Communication Services

800 KWHODTTIL NNOJ $920 98V 0988 ¥1:€T o00/01/CO




P2-19-2009 @3:16PM  FROM "SkyNeT/Amerit CHd TO 912824187247 F.B7

-

ncoRDIAQUNIVERs,, (L
c%scons—l-n\n.y’” e

3

EXPARTE OR LATEFLZD  February 10, 2000

Mz, Joe Levin

Wireless Telecommunications Bureau el - = g
Federal Communications Commission HECEIVEB
Room 3-B135 ,
445 Twelfth Street S W FEB 1 02000
Washington, DC 20554 :
Fax: (202)418-7247 OERAL COMMRUNCATIONS COMMESIDN
Phone: OFFIGE OF THE SECRETARY

Dear Mr. Levin,

+ As a member of ACUTA: the Assodiation of Telecommunications Professionals in Higher
Education, Concordia University Wisconsin has closely followed the Calling Party Pays ("CPP”)
rulemaking proceeding and strongly supports the positions expressed in ACUTA’s comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that -
without appropriate safeguards, CPP will expose Concordia University Wisconsin to significant
financial liability that would undermine our ongoing effort to provide educational services.

~ Concordia University currently has over 451S full and part time students students and over
400 full and part time employees. With an extensive telecommunications infrastructure accessible
to such a large number of student and employee users, we face the very real threat of
uncontroliable, unauthorized CPP calis. Currently, students and empioyees place telephone calls
from extensions in campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to block, or track
call detail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-call services (i.e.,
calls to “900* numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to:bill the
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of a.
CPP service) that does not use the same type of numbering scheme as toll calls under the North
Amierican Numbering Plan, our PBX will be unable to identify the call and request the
‘authorization code we need to bill the toll to the cost-causing party.

~ We agree that verbal notification to calling parties is a critical prerequisite to the ‘
implementation of CPP in a way that protects consumers. But this kind of notification by itself -
would not protect our institution from unatthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our ‘
campus population to leamn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by [name of institution]. Even a small percentage of calis made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission refiects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTAiin
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem of unauthorized CPP calls is by !
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assigning one or more identifiable Service Access Codes ("SACs”) tp CPP numbers. With very
little effort, and at almost no cost, our PBXs could be programmed to recognize the desighated .
CPP SAC(s) in exactly the same way that they are programmed to recognize the numbering
patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls withoutidentifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontroflable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We apprediate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

Sincerely,

Thomas Phillip
Director Of Information Technology
Direct, Phone: (262)243-4487
Email: Thomas.Phillip@cuw.edu
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February 9, 2000

Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission-
Room 3-B135

445 Twelfth Street, S.W.

Washington, DC 20554

RE: WT Docket No. 97-207: Ca[lmg Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Eastern Kentucky University has.closely followed the Calling Party Pays (“CPP”’) rule
making proceeding and strongly supports the positions expressed in ACUTA’s comments. Like
many ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Eastern Kentucky University to significant financial
liability that would undermine our ongoing effort to provide educational services.

Eastern Kentucky University currently has over 14,000 students and 2,000 employees. With an
cxtensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. -Our
existing PBX can easily be programmed to block, or track call detail for, a service (i.e., calls to
“900" numbers), based on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her dormitory room, the PBX
recognizcs the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is.introduced (in the form of a CPP service) that
does not use the same type of numbering 'scheme as tol] calls under the North American

Numbering Plan, our PBX will be unable to identify the call and request the
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authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that “free” calls can be made to CPP numbers, the cost of which will ultimately be borne by
Eastern Kentucky University. Even a small percentage of calls made to CPP numbers would have
a direct and immediate jmpact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost-
effective, and administratively simple way to deal with the problem of unauthonized CPP calls is
by assigning one or more identifiable Service Access Codes (“SACs™) to CPP numbers. With
very little effort, and at almost no cost,.our PBX could be programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBX we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concemn about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest - - and accommodate the
needs of educational institutions such as ours - - by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs

of all affected parties.

Sincerely,

\ - -
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Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S. W.
Washington, DC 20554

Dear Mr. Levin:

As a member of ACUTA.: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc seding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members,
we are a non-profit educational institution deeply concerned that without appropriate :;afeguards,
CPP woiild expose Ferrum College to significant financial liability that would undermine our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. W th an
extensive telecommunications infrastructure accessible to such a large number of stu¢ent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP call;.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunica ions
department at Ferrum College. Our existng PBXs can easily be programmed to blosk, or track
call detail for, a varnety of calls, such as toll (1+) calls and calls to pay-per-call servic s, (i.c., calls
to "900" numbers), based on the unique numbering schemes associated with these tyy es of calls.
For example, when a student places a long distance call from his/her residence ball rcom, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the
individual caller for his/her toll charges. If a new type of toll call is introduced (in th : form of
CPP service) that does not use the same type of numbering scheme as toll calls undet the North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notificatica by itself
would not protect our institution from unauthorized CPP calls. A student or employce can hear
the notification, but the institution will never be able to bill that student or employee: for his/her
charges. Without some means 10 screen and block calls, it will take very little time fiorr out
campus to learn that "free” calls can be made to CPP numbers, the cost of which wil] ultimately
be borne by Ferrum College. Even with a small percentage of calls made to CPP muinbers would
have a direct and immediate impact on our already constrained budget. :

Ferrum, Virginia 24088-9000 < (540) 365-2121
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We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considei ed the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most :fficient,
cost-cffective, and administratively simple way to deal with the problem of unautheri: ed CPP
calls is by assigning one or more identifiable Service Access Codes ("SACS™) to CPP- mumbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recog nize the
designated CPP SAC(s) in exactly the same way that they arc programmed to recogni ¢ the
numbering patterns of other chargeable calls. The SAC solution would also save our nstitutions
the considerable expense and disruption of replacing the PBXs we have in use with c< stly, next
generation equipment that could distinguish CPP calls without identifiable oumbering.

As a non-profit educational institution, we are always concerned when we &c_.e the
prospect of uncertain or uncontrollable external costs. On our campus, wircless telepiiones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocati>n of
financial responsibility caused by CPP, the importance of enabling subscribers to bloi k, or track,
CPP is undeniable. The Commission would best serve the public interest—and accor 1modate the
needs of educatiopal institutions such as ours-—by assigning a unique SAC to all CPE numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into acco:mt the needs

of all affected parties.

Sincerely,

Chip Phillips

Director of Admxmsu'anve hervices
cc: Andrew Brown

ACUTA
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Mr. Joe Levin

Wireless Telecommunications Bureau
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Room 3-B13§

445 Twelfth Street, S.W.

Washington, DC 20554

Re: WT Dacket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mg, Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Elon
College has closcly followod the “Calling Party Pays™ rulemaking procceding and strongly supports the
positions expressed in ACUTA’s comments. Like many ACUTA members, we are a non-profit
educational institution decply concerned that without appropriate safegnards, CPP will expose Elon College
to significant fipancial Liability that would undermine our ongoing effort to provide cducational services.

Elon College currently has over 4000 full snd part-time students and 695 full and part-time employces.
With an extensive telecommunications infrastructure accessible to such a large number of student and
employee uscrs, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees piacc tolephone calls from extensions in campas buildings that are
routed through a centralized PBX controlled by the telecommunicstions department. Our existing PBXs
can easily be programmed to biock, or track call detail for 3 variety of calls, such as toll (“1+") calls and
calls to pay-per-call services (i.e., calls to “900” numbers), based oa the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX rccognizes the 1+ dialing pattern and knows (o request an authorization code
before completing the call. This process easbles our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of 8 CPP service) that
does not use the same type of numbering schemce as toll calls under the North American Numbering Plan,
our PBX will be unablic to identify the call and request the authorization code we necd to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
2 way that protects consumers. But this kind of notification by itsclf would not protect onr institution from
unauthorized CPP calls. A stndent or cmployee can hear the notification, but the institution will never be

able to bill that student or employos for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that ‘free™ calls can be made to CPP numbers,

the cost of which will ultimately be borne by Elon Collcge. Even a small percentage of calls mado to CPP
numbers would have 3 direct and immediate impact on our already constrained budget.

ELON COLLEGE, NORTH CAROLINA 724
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We understand that the record before the Commission reflects s range of views on how large institutions
might control the level of unsuthorized CPP calis. We have considersd the many options availsbic and
have consistently supported the sumbersing solution advocated by ACUTA in its wriiten comments and aral
presentations in this procecding. The most efficient, cost-cflective, and administratively simple way to deal
with the problem of unsuthorized CPP calls is by assigning one or more identifiable Servics Access Codcs
(“SACs™) to CPP oumbers. With very littic effort, and at almost no cost, our PBXs conld be programmed
to recognize the designated CPP SAC(s) in exactly the same way that they are programumed to recognize
the numbering patterns of other chargeable calis. The SAC solution would also save our institution the
conziderable expense and disruption of replacing the PBXs we have in use with oostly, next-genoration
equipment that could distinguish CPP calls without identifiable sumbering.

As a non-profit educstional institution, we arc always concerned whea we face the prospect of uncertain or
uncontrollable extcrnal costs. On our campus, wircless telephones have becotns incremsingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoversbie costs associated with
CPP calls is well placod. Given the ro-allocation of financial responsibility cansed by CPP, the importance
of cnabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest - and accommodate the necds of educational institutions such as ours - by assigning a
unique SAC to all CPP numbers. We appreciste the opportunity to offer the Commission our vicws on this
maiter, and we look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties,

Si ,

Vice




82/18/2088 ©9:01 813-974-3196 USF INFORMATION TECH PAGE 87

. {,.:‘,,1* a mo3

st b niw‘ini\d lﬁ:—

EX p 4 BT information Technologies
TEQG - ' University of South Florida
R LATE Fit e 4202 Esat Fom%m. SVC 4010
Tampa, Florida 33820-6540
(813) 974-2930
- RECE Véﬁ (313) 974-3054
February 9, 2000
Lo FEB 1 02000
Wireless Telecommunications Bureau FEOERAL COMMUNICA COMMIESION
Federal Communications Commission ¥ msemgmy
Room 3-B135 PrrE o
445 Twelfth Streer, S W.

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin,

As 3 member of ACUTA: the Association of Telecommunications Professionals in Higher Education, the
University of South Florida, Tampa, Florida; has closely followed the Calling Paty Pays (“CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned thar withont appropriate
safeguards, CPF will expose the University of South Florida to significant financial Liability that would
undermine our ongoing effort 10 provide education services.

The University of South Florida currently has over 35,000 full-and-part time students and over 4000 full-
and-part time employees. With an extensive telecommunications infrastructure accessible to such a large
nmdmmmﬂanﬂwummmmemmmdmmmm
calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+”) calls and
calls to pay-per-call services (ie, calis to “900” numbers ), based on the unique mumbeting schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
residence room, the PBX recognizes the 1+ dialing pattern and knows to request an anthorization code
before completing the call. This process enables our telecommmications long distance carrier to bill the
individual caller for his/her toll charges. If a new type of toll call is introduced ( in the form of a CPP
service ) that does not use the same type of numbering scheme as toll calls under the Nosth American
Numbering Plan, our PBX will be upable to identify the call and request the authorization code we need to
bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our instinttion from
unauthorized CPP calls. A student or employee can hear the notification, but the University will never be
able to bill that student or employee for his/her charges. Without some means to scroen sod block calls, it
will take very lirtle time for our campus population to learn that “free” calls can be made to CPP numbers,
the cost of which will nitimately be borne by the University of South Florida Even a small percentage of
calls made 1o CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institntions

might control the level of unauthorized CPP calls. We have considered the many options available and have
consistently supported the pumbering solution advocated by ACUTA in its written comments and oral

No. of Gr,
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RE: WT Docket No. 97-207

February 9, 2000

presentations in this proceeding.  The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access Codes
( "SACs”) to CPP numbers. With very little effort, and at almost no cost, our PBXs could be programmed
to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the mmnbering patterns of other chargeable calls. The SAC solution would also save our University the
considerable expense and disruption of replacing the PBX we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering

As a non-profit educational institution, we arc always concerned when we face the prospect of uncertain or
uncontroliable external costs. On our campus, wireless ielephones have become increasingly popular,
particularly with the students. Thus, our concern about the tikelihood of wmwecoverable costs associated
with CPP calls is well placed Given the re-allocation of financial responsibility csused by CPP, the
importance of enabling subscribers 1o block, or track, CPP calls is undeniable. The Commission would best
serve the public interest—and accommodate the needs of educational instittions such as ours—by
assigning a unique SAC to all CPFP numbers. We appreciate the opportunity to offer the Commission our
views on this important matter, and we look forward to the successful implementation of CPP in a manner
that will take into acoount the needs of all affected parties.

Gt e

Director- Telecommunications
University of South Florida
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February 10, 2000

Mir. Joe Levin 4

Wireless Telecommunications Bureau

Federal Communications Commission , FEB 1 0 2000
Room 3-B135 ) _ o
445 Twelfth Street, SW. AUATAL COMMURICATIONS COMMIESION

Washington, DC 20554 OFFICE OF THE SECRETARY

faxx (202) 418-7247
Proposed Salutation: Dear Mr. Levin

As a meinber of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Fort Hays State University has closely followed
the Caliing Party Pays ("CPP") rulemaking proceeding and strongly supports the
positions expressed in ACUTA’s comments. Like many ACUTA members, we are a
non-profit educational institution deeply concemed that without appropriate
safeguards, CPP will expose Fort Hays State University to significant financial
liabiity that would undermine cur ongcing effort to provide educational services.

Fort Hays State University currently has over 5000 students and 1209
employees. With an extensive felecommunications infrastructure accessible to such
a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees piace teiephone calis from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as toll (“1+°) calls and calis to
pay-per-call services (i.e., calls to “900™ numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a
long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bili the individual caller for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP
service) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal nofification to calling parties is a critical prerequisite to
the impiementation of CPP in a way that protects consumers. But this kind of
notification by itself would not protect our institution from unauthorized CPP calls. A
student or employee can hear the notification, but the institution will never be able to

/
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bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to lsam that “free”
calls can be made to CPP numbers, the cost of which will ultimately be borme by Fort
Hays State University. Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of
views on how large institutions might control the level of unauthorized CPP calls. We
have considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes("SACs”") to CPP numbers.
With very littie effort, and at aimost no cost, our PBX could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The
SAC solution would also save our institution the considerable expense and disruption
of replacing the PBX we have in use with costly, next-generation equipment that
could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we
face the prospect of uncertsin or uncontrollable external costs. On our campus,
wireless telephones have become increasingly popular, particularly with students.
Thus, our concem about the likelihood of unrecoverable costs associated with CPP
calis is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest — and accommodate the needs
of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner
that will take into account the needs of all affected parties.

Sincerely,

Fon A Wb

Tom A. Webb
Telecommunications Manager
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February 9, 2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, SW
Washingion, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

As amember of ACUTA: the Association of Telecommunications Professionals in Higher

Bducation, Grinnell College bas closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like maoy
ACUTA members, we are & non-profit educational institution deeply concemned that without
appropriate safegoards, CPP will expose Grinnell College to significant financial liability that
would undemmine our ongoing effort to provide educational services.

Grinnell College currently has over 1300 full-time students and 630 employces. With an
extensive telecommunications infrastructure accessible to such a Jarge number of student and
cmployee users, we face the very real theeat of uncontrollable, unauthotized CPP calls.

Currently, students and employoes place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBX can easily be programmed to biock, or track call detail for, a
variety of calls, such as tof] (1+) ealls and calls to pay-per-call services (i.c., calls to 900
numbers), based on the wrique mumbering schemes assaciztod with these types of calls. For
example, when a student places a long distance call from hivhet dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an suthorization code before coropleting

the call. This process cnables our telecommunications department to bill the individual caller for

histher toll charges. If a new type of toll call is introduced (in the form of a CPP service) that

does not use the samne type of numbering scheme as toll calls under %Noﬂh Ametican
Numbering Plan, our PBX will be unable to identify the call and reqqgst the authori code

we need to bill the toll to the cost-causing party. . 7T /
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unasthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that stedent or employee for histher
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be bome by Grinnell College. Even a small peroentage of calls made to CPP nurabers
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbaring solution advocated by
ACUTA in its written comments and oral presentations in this proccedmg. The most efficient,
cost-effective, and administratively simple way to deal with the problem of nnauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (SAC) to CPP numbers.
With very little cffort, and at almost no coat, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognizo the
numbering patterns of other chargeable calls. The SAC sokustion would also save our institution
the considerable expense and disruptiom of replacing the PBX we have in use with costly,
next-generation equipment that oould distinguish CPP calls without identifiable nambering.

As a non-profit educational institution, we sre always concemed when we face the prospoct
of uncertzin or uncontroliable external costs. On our canpus, wireless telephones have become
increasingly popular, patticularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
respansibility caused by CPP, the importance of enabling subscribers to black, or track, CPP
calls is undeniable. The Commission would best serve the public interest -- and accommodate
the needs of educational ipstitstions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciste the opportunity to offer the Comnission our views on this mattar, and
we look forward to the suocessful implementation of CPP in a manner that will take into account
the needs of all affected partics.

Sincerely,

Bt

of College Services
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UNIVERSITY OF ILLINOIS
AT CHICAGO

RECEIVED
Academic Computing and Communications Center FEB 1 0 2000
Telecom Division (MC 500)
1140 South aulina Street, Room 124 ALERAL COMMUNCATIONS COMMIBSION
Chicago, Illinois 60612-7216 OFFICE OF THE SECRETARY
February 10, 2000 LKTE WED
Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dcar Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, the University of Illinois at Chicago has closely followed the Calling Party Pays
(“CPP") rulemaking proceeding and strongly supports the positions expressed in ACUTA’s
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose the University of Illinois to
significant financial liability that would undermine our ongoing effort to provide educatipnal
services. , _ ;

The University of Illinois currently has over 25,000 students and 10,000 employees. With
an extensive telecommunications infrastructure accessible to such 4 large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calis.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to bloc]#. or track call detail er, a
variety of calls, such as toll (“1+") calls and calls to pay-per-call services (i.e., calls to “900”
numbers), based on the unique numbering schemes associated with|these types of calls. For
example, when a student places a long distance call from his/her ddrmitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completmg
the call. This process enables our telecommunications department to bill the individual callcr for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP scmce) that
does not use the same type of numbering scheme as toll calls under|the North American; .
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Numbering Plan, our PBX will be unable to identify the call and request the authonzation code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by the University of Illinois. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,

. cost-cffective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (“SACs™) to CPP numbers.
With very liftle effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering pattemns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

Steven Kraecmer
Assistant Director for Fiscal Affairs
Academic Computing and Communications Center




