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Dear Mr. Levin:

~~ a member of ACOTA: the AssociClllon of Telecommunication3
Professionals in Higher Educatiun, lh. University of Connecticut has
closely followed the CCllHug Party pays (CPP) rulelll&lking proceeding
and strongly ~up~o~t$ the position~ expressed in ACOTAs comments.
Like mduy ACUTA members, we are a non-profit educational institution
dweply concerned that without uppropriate s.fe9~.rds, CPP will Axpose
the University of ConnQcticut to significant financial liahilit~ ~ha~

would undermine our ongoing effert to provide edllca~tanal services.

The University of ConnecTi l":1lt_ curren~ly has over 21, 000
students and 3,800 employaA,(l;. Wit:h an ex~ens1ve tQl.ecommuu.i~cilt.ions

infrastructure acr.A~~1ble to such a large number of ~Lu~ent and
employeA users, we face ~he very r.eal threat of uncontrollable,
Ilniiuthorized c1Ie calls.

..
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Currently, students and employees place telephone calls from

~Qnsion~ ~1 c~us buildings that are routed through a centralized
,ax controlled by the telecommunic~tion~ department. Our existing
PBX$ can eas11y be programmed to block, or track call detail for, ~

variety of calls, auch ~~ toll { 1+ } calls and calls to pay-pRr-call
~ervlces (i.e., calls to 900 numbers), based on the
unique numberinq sch.me. associatQd with these types of calls. For
cK~ple, when a stUdent places a long niR~~nce call from h1s/he~

dormitory room, the PBX reco9nizes ~he 1t dialing pattern and know~

to request an authorization roode before completing the call. Th.is
prOCess enables our ~AlfI!r.ommunica~ionsdepartment to bill the
individual r.ilIl..Ler for his/her toll charges. If Cl In::lW type of toll
c~1 I is introduced (in the form of a cpp ~~Lv.ice) tha~ does not
URP. the same 'type of numbering schem~ d:!l toll calls under the North
American Number.ing Plan, our PBX will be unable to identify the call
and request the author.i~Cl~~on code we need to bill the toll to the
cost-causing PQrLy.
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We agree that verbal notification to calling parties is a
critical prerequisite to the implementacion of CPP in a way that
protects cons~rs. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear ~he notifica~ion. bu~ ~he institu~ion will never be
able to bill that student or employee for his/her charges. Without
same means to screen and block calls, it will take very little time
ro. Ou,,· campu~ pOpulal:.iun l.u l~aI:n LhaL "fr"e" t;all~ can be made tu
Cpp numbers, the cost of which will ultimately be borne by [name of
institution]. Even a small percen~age o~ calls made ~o Cpp numbers
would have a direct and ~ediate impact on our already constrained
budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might control thc level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the nlnnbRring ~olution advocated by
ACOTA in its wri~~en commen~s and oral presenta~ions in ~his

proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assl.llInl.n(J uue UL· mUL·e lu.entiIiClble Service Acce~~ Code::;
(SACs) to CPP numbers. With very little effort. and at almost no
co~t, our PDX~ could be programmed to recoqnize the desig~ated CPP
SAC(:;) in axactly the same woy t:hat: they are progri:utlmed LO l:et;ugnize
the number1ng pa~terns of other charieable calls. The SAC solution
would also save our institution the considerable expense and
disruption of raplacing the PBXs we have in use with costly.
next-generation equipment that could distinguish CPP calls without
identiriabl. numbering.

As a non-profi~ educational institution, we are always
cuncerned when we face the prosplO':ct of un~A"['t;;1n or uncontrollabJe
ext• .ttlAl coaL.s. On uur campu~, wireless telephones have become
increasingly popUlar. particularly with students. Thus, our conCQrn
abuut the likelihood of unrecoverable costs associated with CPP calls
is well placed. Gi~en the re-allocation of financial responsibility
caused by CPP, the importance of en~bling subscribers to block, or
track, CPF e&lls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational
institution~ sueh as ours -- by assigning a unique SAC to all CPP
nlmhATS. We appreciate the opportunity to offer the Commission our
views on ~his matter, and WR look forward to the successful
implementation ot CI?P in a manner t.hat will take into i'l~~o1Jnt. thR needs
of a.1l affected parties.

us~".~n:;~.~lf2--
Director of 1~~niC~tion Services

600~ DO::>3'13J. NNO::>n UZO 9n 098A OO/OTlZO



02-10-2000 03:16PM FROM .SkyNeT/Arner it CHd TO

ONCORDIAQJ UN'VERS/t
C~o~y

EX PARTE OR LATE FILED Februaty 10, 2000

Mr. Joe levin
Wi~ Telecommunications Bureau R-ECe-IVE~.D
Federal Communications CommiSSion
Room 3-8135
44S Twelfth Street S W FEB 1 0 2000
washington, •DC 20554
Fax: (202)418-7247 ir'tilI:RAl COMWNiCA.........~
Phone: OFFICE OF THE~

Dear Mr:. Levin,

As a member of AOJTA: the Association of Telecommunications~1s in Highe(
Edtication, Concon:tia UnNerstty WISCOnsin has closely followed the CaUing Party Pays ("CPPj.
ru~king proceeding and strongly supports the positions expressed in AOJfP:s comments.
Like many AOJTA members, we are a non-proflt educational institution deeply mnc:emed that ­
without appropriate safeguards, CPP wfll expose Concordia University Wisconsin 11) significant
financial liability that would undermine our ongoing effort to provide educational services.

Concordia University currently has over 4515 full and part time students students and aver
400 fuJI and part time employees. With an extensive telecommunications intrast:rUcture aa:essible
to sudl a large number.of student and employee users, we face the very real t:I1reat of
uncontrollable, unauthorized (])P calls. Current/y, students and employees place telephone calls
from extensions in campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. OUr existing PBXs can easily be programmed to block, or trae;k
cali detail for, a variety of calls, such as toll \1+") calls and calls to pay-per-can services (i.e.,
calls to "900" numbers), based on the unique numbering schemes associat!!d wMtthese types of
calls. For example, when a student places a long distance call from his/her donnitDl'y room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization cocte before
completing the call. This process enables our telecommunications department toibill the
individual caller for his/her toll charges. If a new type of toll can is introduced 0" the form of a,
cpp service)that does not use the same type of numbering scheme as toll calls under the North
Arrierican Numbering Plan, our PBX will be unable to identify the call and request the
-authorization code we need to bill the toll to ttu!! cost-causing party.

We agree that verbal notifiCation to calfing parties is a critical prerequisite to the
implementation Of CPP In a tmlY that plotects consumers. But this kind or notifiCation by itself
would not protect our InstItutfon from unauthortzed CPP calls. A student 01' employee can heat
the notification, but the institution WIll never be able to bill that student or~ for his/her:
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free" calls can be made to CPP numbers, the cost of which wi
ultimately be borne by [name of institution]. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. we have considered the~
options available and have consistently supported the numbering solution advocated by AQJTA lin
its written comments and oral presentations in this proceeding. The most etrIdent, c:ost-elfecl:iVe,
and administratively simple way to deal WI"th the problem of unauthoriZed CPP calls is by :
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assigning one or more idMtIfiabk! 5ervice Mass Codes ("SACsj tD CPP numbers. With very
little effort, and at almost no cost, our PBXs could be programmed to recognize the designated .
cpp SAC(s) in exactly the same way that they are programmed to ~nlze the numbering
patterns of other chargeable calls. The SAC soIut1on would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with CDStiy, next­
generation equipment that could distinguish CPP calls withoutidentlfiable numbering.

As a non-profit educational Institution, we are always concerned when we fac2 the prospect
or uncertain or uncontrollable external costs. On our campus, wireless telephones have bec.ome
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re--anocat:ion d hlldal
reSponsibility caused by CPP, the Importance of enabling subsaibers to block, or tnIck, CPP calls
is undeniable. The Commission would best serve the public interest - and aca:mmodate the
needs of educational Institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appredate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CJ>P in a manner that will take Into acx:ount the
needs of all affected parties.

Sincerely,

~~~
Thomas Phillip
Director Of Information Technology
Direct Phone: (262)243-4487
Email: Thomas.Phillip@cuW.edu

• 12800 NORTH LAKE SNoRr ORIVE • MEQUON. WI 53097·2402 • PH. (262)243.5700 • FX. (262)2&3.4351 • www.cuw.
M'LWAUKI!! • N£W ORLEANS. FORT WAYNE. INOIANAPQLI$ • GREEN BAY • MADISON. "rNOSHA • ST. LOUIS

•

; .

. .



6El66222266 ACADEMIC CD1PUTING A PAGE Ell

A'ECE'VED
FEB 1 02000

Office of Administration and Finance
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.farne., L. Keith. Director
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Combs 207
521 L~~te1' Avenue
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Mr. Joe Levin
Wireless Telecommunications Bureau'..
Federal Communications Commission· .
Room 3-B135
445 Twelfth Street, S.W.
Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association ofTelecommunications Professionals in Higher
Education, Eastern Kentucky University has.closely followed the Calling Party Pays (nepp") rule
making proceeding and strongly supports the positions expressed in ACUTA's comments. Like
many ACUTA members, we are a non.,profit educational institution deeply concerned that without
appropriate safeguards, CPP will exposeEastem Kentucky University to significant financial
liability that would undermine our ongoing effort to provide educational services.

Eastern Kentucky University currently has over 14,000 students and 2,000 employees. With an
extensive telecoDlmunications infrastructure accessible to such a large number'Ofstudent and
employee users, we face the very real threat ofuncontrollable, unauthorized CPP "calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX ccintrolled by the telecommunications department.. Our
existing PBX can easily be programmed to block, or track call detail for, a service (i.e., calls to
"900" numbers), based on the unique numbering schemes associa.ted with these types ofcalls. For
example, when a student places a long distance call from hislher dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommWlications departnlent to bill the individual caller for
his/her toll charges. If a new type oftollca1lis.in.troduced (in the fonn of a CPP service) that
does not use the same type ofnumbering'scheme as toll calls under the North American

Numbering Plan, our PBX will be unable

.DUCAT.ON
.A".

to identify the call and request the

~. of~"rec'dJ_-
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authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is it critical prerequisite to the implementation
ofCPP ina way that protects -consumers. But this kind of notification by itself would not-protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to biUthat student or employee for hislher charges. Without
some means to screen and block calls, it will take very little time for our campus population to
Jearn that "free" calls can be made to CPP numbers, the cost ofwhichwiH ultimately be borne by
Eastern Kentucky University. Even a smal1 percentage of calls made to CPP numbers would have
a direct and immediate impact on OUT already constrained budget

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level ofunauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifi,able Service Access Codes ("SACs") to CPP numbers. With
very little etIort, and at almost no cost; -our PBX could be programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBX we have in use with costly, next­
generation equipment that could distinguishCPP calls without identifiable nwnbering.

As a non-profit educational institution, we are always concemed when we face the prospect of
ullcertain or uncontrollable external coSts. On our campus, wireless telephones have become
increasingly P9pular, particularlywith students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of.financial
responsibility caused by CPP, the importance ofenabling subscribers to block., or track, Cpp calls
is undeniable. The Commission would best serve the public interest - - and accommodate the
needs of educational institutions such as ours - -- by assigning a unique SAC to all CPP nwnbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

~~
-'o~ -- -

~. ~ ~-' --
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FERRUM COLLEGE

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, S. W.
Washington, DC 20554

Dear Mr. Levin:

FERRUM COLLEGE TELEP PAGE Ell
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~t:llAL GOMWNiCATIONS COMMfli!Ok
0FFICf OF THE SFDIETARV

As a member ofACurA: the AssOCiatiOD ofTelecommunie:aticms in Higher: Education,
Fcmun College has closely followed the Calling Party Pays ("CPP") rulemaJcinB pnx~ and
strongly supports the positions expressed in ACUTA's comments. Like many ACUI; \. members.
we are a Don-profit educational institution deeply concerned that without appropriate: ;afeguards,
CPP wOuld expose Ferrum College to significant tinaneialliability that would UDCleni-linc our
ongoing effort to provide educational services to our students.

Ferrum College currently bas over 800 students and over 200 employees. W: I:b. an
extensive teleconunwtications infrastructure accessible to such a large number of stu~~entand
employee users, we face the very real threat ofuneontrollable, Ub8Uthorizcd cpp caU l.

Currently, students and employees place telephoae calls ftom extensions in c.unpus
buildings that are routed through a centralized PBX controlled by the "leeomm.UDica:ions
deparunent at Fenum College. Our existing PBXs can easily be programmed to bl04:k.ortrack
call detail for, a variety of calls, such as toll (1+) calls and calls to pay-per-eaJ1 servie '5, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these. t»es ofealls.
For example, when a student places a long distance call from hi$Iber resideDCC ball "OlD, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code be rore
completing the call. This process enables our telecommunications depa.rtmeDt to bin: the
individual caller for bislher toll cbaries. Ifa new type of toll call is introduced (in tit' fonn of
CPP service) that does not use the same type ofnumbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the c:a11 and request the
authorization code we need to bill the tol) to the cost<aUSing party.

We agree that verbal notification to calling parties is a critical pnxequisite U) the
implementation of CPP in a way that protects consumers. But this kind ofnotiticaticQ by itself
would not protect our institution from unauthorized CPP calls. A student or employ~·ecan hear
the notification, but the institution will Dever be able to bill that student or employee: for bislher
charaes. Without some means to screen and block calls, it will take very little time fhr out
campus to learn that "free" calls can be made to CPP numbers, the cost ofwhich wil~ ultiJnately
be borne by Ferrum College. Even with a SJfta11 percentage ofcalls made to CPP nuinbers would
have a direct and immediate impact on our already constrained budget. .

FerrWD, Vuginia 24088·9000· (540) 365-2121 INo. c)f Cqpi~. roo'd!.--__--
UlltABCD£
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We understand that the record before the Commission reflects a raoae ofvi~! on how
large institutions might control the level ofunauthorized cpp calls. We have CODSidei cd the
many options available and have consistently supported the numbering solution advoe ated by
ACUfA in its written comments and oral presentations in this proceeding. 'The most :~cient,
cost-effective, and administratively simple way to deal with the problem of1IDa1Ithoru,cd epp
calls is by assigning one or more identifiable Service Access Codes rSACS") to CPP1IUIIlbers.
With very little effort, and at abnost no cost, our PBX, could be prosrammed to~.oizc the
designated CPP SAC(s) in~y the same way that they arc programmed to rocop1 x: the
numbering patterns of other chargeable calls. The SAC solution would also save our. DStitutions
the considerable expense and disruption of replacing the PBXs we have in use with cC sdy, next­
generation equipment thaI could distinguish CPP calls without idcatifiable~.

As a non-profit educational institution, we are always coocemed when we f.a(.e the
prospect of uncertain or uncontrollable external costs. On our campus. wireless telep:~ have
become increasingly popular, particuJarly with students. Thus, our concem about the Jikdihood
ofunrecoverable costs associated with CPP calls is well placed. Given the re-allocati)n of
financial responsibility caused by CPP, the importance of enabling sublcribers to b.tolk, or tmc.k.
CPP is undeniable. The Commission would best serve the public intercst-and accoI unodate the
needs of educational institutions such as ours--by assigning a unique SAC to all cn numbers.
We appreciate the oppornmity to offer the Commission our views OIl this matter, aDd; we look
forward to the successful implementation ofCPP in a manner that will take into ~.mt the needs
ofall affected parties.

Sincerely,

(lO~ ,,' ~rnl,. ~ QQ.~»
~"-TI_, '
Chip Phillips
Director ofAdministrative :;ervices

cc: Andrew Brown
ACUfA
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Dear Mr.1.cWl:

As a meauber atACUTA: die AllaciItio8 f6TeIecomm Ullic:adolll Plc6IIi.... iaRiIbcrP4a'Cadaa. BIDe
Col1ep hal daldy faDGwod die -CaUiDIPIrty Pays" ruJemaJdqpnl:lOldacllllllbOlllb' APPG"I die
pcJIitioDl exprc_ed in ACUTA'. C""\IMID Like 1II1II)' ACUTA IMIIIIJen. .me• .....,at
eduadioaal ilYlituliaa cIeepIy CODCCmId dill widIoullpJllC4l*- ......... aPwiD...EkIIl CoJJep
to sipifteaat fiDlnciaililbiWy dill woaJd IIDIIenDiDc our OJIgom, cG"Dn to pvridc orhratfonll.mca

Elon CoIleIa curready hal ewer -tOOO fuIllIId put-lime..au IDd '" fb11 adpat"ClllpJoyacs.
Witb aD~ teJecomlllUDicadCllll iIdtIItIuc:tuIe tceeaible 10 IIIda .....aaadIeI~ ItUdeat IIId
employee ur:n. we lice the WI)' JaJ tbnIt ofUllCOllIl'01lable, 1D.UtharizedaP caUl.

CurreDtly, IlUdeau IIId empIoyeeIpI_ tIIepboDo cal1Iltom extaufou ia CIIIIpaI bui1cliap1bat are
routed thraqb a ceanlized PBX coatroBed by die 1e1ecDmm'1IIiadiam cIepIItJMIIl Our GiltincP8XI
can easily ..proJllllUDCld 10 block, or tid CII1 detail for • vlriety ofcaDI, 1IICIl. toU r 1+") c:aUllDd
call'to pay-per-GIJ IeMcct (i.e., c:alis to ...,.. DUIIlberl). baled OIl die Ullique1I1IIIIbcriDI1C....
associated with1beIe types ofc:alIs. For.......whell a IbIdeatpIIceII1CIIII difIIDCI caD fIoID biIIhet
dormiroly IOOID, the PBX RlQOpdzes the 1+ diaIiDI patterD aDd JcDoM to IIlQ.-t ID UlhariDtiOD code
before oompIctiq the CIIII. 'J1aiI procea.... our tclec:ommunic:lllolll....... to blU tho iDdMduII
CII1lcr1brbiIIber toll...... rtl_ IJPe oftoll CI11 is iIIInIcIuIled (in tbe b1D of. cpp .mce) that
cIoeIlIGlue tho -.me typo ofllUlDbcriDl demc u taU CIIII UDder die North Amc:ric:'u NIIIIIbcriaIPlIo.
our PBX ..w be uaabJc to idendfY the cd IDd request the IUIhorizIdioD codo we aced to bW the toJ1 to abe
COIl-eaua.., party.

We IIftC that verbal DOdfIcaIiaD ra calIiqpII'tieI ill cridcal praequilitD to Ibe ImpIemea"IIIJoa. ofCPP ill
a 'MlJ tbII pratDd1 QOIIIUIDeII. But tIIiIldDd~ IIGdficatioa by itIoIfftUId DOl proIICt aar u.itll6Ml fIODl
lIDIUdaized CPP calli. A IbIdeDI or ompIoyee can heir the 1IOIIftcIdaD. hat.... jIIIfi..... wtD..be
able to bill dJat IIudent or employefor..,....... Witbaur IIODJe mea to aera"block calIs. it
wiD. take very litdc time tor our campus popuIItioa to learn dill *1Ne- c:aIII c:IIl be .... to ClIP IIIIIDbIn.
the COlt ofwhich will ,t1timIte1y be bonIe by likm Qdlcp. Even a i1IIIU pm:ICDIa&C '"CIlIa DIldo to CPP
Dumbcn would have • direet ucllmlJMl4jete impeel aD OUt ahead)' COIJItnined budpt.

El.ON COLLEGE. NORTH CAROLINA mu
No. of CQojea.'. ·rec'd,,--J_
UstAOCDE -
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W,1IIICIcnIIaddill the recanlbdndie Cmad rellectla at '...
miJbt COIdntl the level fI...•...... (pJJ cdI. W. 11M 0DMIdnI die DIY MIIIIi: lid
haw GDIIIiItllldy supported 1bIIIIIIIIaiDI.ntioaIdvocaI8d by ADJTA III 1 • I [ b ..cnl
pnw .-tons ill tbiI placad'na n...clia-t, ODIl IIIIl...nIIlNdwly IbIp1e way 10..
with die prabItm of........CPP CIUI isby _ oat or tdefUlib'r .....ACQIII CodcI
("SACs") to caP IIWIIben. With "II)' IItdc cIIbrt, ad ItaIIIIClIt DO _ OIlPBXI caaId lie JIfOIIIIIIIDCld
to J'CCDIDize Ihe....... CJ'P SAC(.) ill aa:tIy the...., .... tbey ..,........1D rapizc
the IIUIDberiDIpIDIrDI ofother c:IIIra-bIc CIlIa. 1111 SAC IDIudoa would 11Io..GIll inttiJudoa dII
ClOIIIideIIbIe IXpCI* ad diInIptioa of rep1Idq the PBXI we JaaYC .Ia..wtdI 0IItIy......lliILm.....1_could dildnptb CPP CIDI..... ideaIi8abIo JIIIIDberDII.

AI aaoa-pr.,et eU:adoDal jNljb'ioa. .. _1lwayI collClllMdwi-.....till ......otllDCellllaor
WICOIIIIOUIblt cxta'III1 calli. OIl our mDp'I, wirclaI1e~'"__hic:I ·.If.......
pidicuJarIy with ......... Tbua, oar ClOIKlIIIIIboulIbi Jiblihood at..,...... c:a.1IIDd1lld witIl
CPP c::aI1I i. well pIIGod. GMD Ibe IHIkaIiaD af8naad11 IIIFollllbiJit)' e:ae.I b1 CPP.1M IalpoItaIa
ofcmablillllUblGlibcra to black. or II'ICk, O'P CIIlI iI "ndeajablt. 'Ibe C)nmf" wouJ41aeIt1ll'VC the
pubUc iDlCRIl-1IId ICOOI"""'dII .. rwodI • educ:ItionaJ t"'bB~ ....GIn -by IIIipiIJII
unique SAC to aU CPP JIUIIIbera. We 1pp11Cia11bc opJ'CIIIIIdty II) c6rdie COlD" .... GIlt WM 011 IbiI
matter," M Iaak forNInI to the IIJCCIIIIaI impIemeatation ofC'P·lD llIIIIIDef'" wIIl1lb1Dto
account the Deeds ofall .....plltiCi.
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l'WERAL ~'l'ION6 COMM'SSiO!l:
OffICE Of THE SECRElMY

Information Technologies
Unlverslly of South Florida

4202"" Fowler Avenue. SVC 4010
Tampa, Florida 33820-6940

(813) "4-2930

A'ECEIVE~ (813) 974-3054

FEB 1 02000
FebruaIy 9, 2000

Mr. Joe Levin
Wireless Telccommun.icaliODS Bureau
Feckral COJ1U11uDieations Comtaission
Room3-B13S
44S Twelfth Street, S.W.
Washington, DC 20SS4

Re: wr Docket No. 97-207: Ca11iDc Party Pays Service Offering in the eonm.dal MobiIe·Radio
Services

Dear Mr. Levin,

As a member of ACUTA: the Assodation of Telec:ommunic;ations Prafcssioaall itt HiP« EducItion, the
University of South Florida. Tampa, Florida; has closely followcd the CalliDI Platy Pays ("CPP")
lUlemaking proceedilll and stroDgly supports the positions expressed in ACUTA's COIDIIIClIIts. Lib III8IIy

AcurA members, we an: a non-profit educalional institution deeply concerned tbIl widKJu.t app"
safeguards, CPP will expose the Univcrsily of South Florida to aigoifiC8Dl fjJJaDCjallilbiJity that woukl
undermine our ongoiDg effort 10 provide education SCJViccs.

The University of South F10rida cumntIy bas over 35,000 full-and-pll't time sn'Cklds aDd over 4000 ftdl­
and-put time employees. With an extaIIive tdccommunie:ations iDfIutrudute aa:adtle to such a IarF
number of studeDt and employee users. we fac:e the vety real tbrut of UDalIltmIIIIbIe lIIIllIIIbarizc CPP
calls.

Currently, studmIs and employees~ tdcpbonc c:alls froJD exreDIiOl1l ill campas bWlcliDp dill are
routed through a centralized PBX COJUrOUed by the telecolJlJD1llUc:alio depadmeot. Our existing PBXs
can easily be progammed to block, or t:Iack call detail for, a variety of calls, sudlas toll ("I+") calls IIId
calls to p8y-per~ll services (i.e., calls to "900" numbers ), based OIl dae UIIi.que JIUIIJberiDg sdJaDes
associaled with these types of calls. For example, when a student places a 1cm& cIiIIaoc;:e caJJ. from hWher
reside:nc:e room, the PBX recognizes the 1+ cIialinI pntem and kDows to teqIICSI III IIdborizaIioD code
before completing the call. This JXOCeSS eDIbles our te1ecommuoieations 10lIl disama: c:arrier to bill the
individual caner for hislher toll cbaQa. If a new type of ton call is droducecI ( in Ibc ibrm of a CP.P
senice ) that does DO( use the same type of Il1IInbering acme as toll C8IJ5 undI:r the Nonh American
Numbering Plan. our PBX 'Will be uuahIe to identify the can aud request the lIIItborizatioa cocIe we need to
bill the toll to the COSl-QusiDg puty.

We agree that veIbal oodficaticm 10 calling parties is a critical prc.requisitc to the impIengnll4ion of CPP in
a way that protectS CODSUDlel'S. But this kiDd of notification by itself would DOl protect oar iDsIimtion fmm
unauthorized CPP calls. A studeat or empioyee can hear the notific:adoa, but the UDiveasity will DeVCI' be
able to bill that student or employee for bisIher charges. Without some meau5 to SCReIlaad block caDs. it
will take vexy little time for OlD' campus poptlMion to learn that "free" cans can be ... to CP.P DIIIDben,
the cost of which will nltimately be borDe by tbe University of South Florida. Even a IID8l1 perc;catqe of
calls made to CPP DWIIbers would have a din:ct and immecIiatc impIct on OW' aIreacIy c:oDItrJinoj budget.

We undemand tbaI the rec:ord before the Commission tdlects a IaDp of views on bow larp iDatitntioDs
might CODIl'Ol the level ofUDaUthorized. CPP calls. We have CODSideIed the 1IUIIlY optioDs &\I8iJable mel ba\'e
consistently supported. the numbering solution advocated by ACUTA in its written COIDIMIItI and. oral l

No. of~fflO~ _
list k:>cu~ "'-......_-

TAMPA ST. PETERSBURG SARASOTA - FOAT MYEAS LAAELAND
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p:escmations in this proceeding. The most eJlicieut, cost-effective, aad acInIiIIisIaIivy simple way 10 dell
with the p:obIem ofUDlU11:horized CPP c8Us is by assigniag one or IIKft idu4j6 wMr 5ervb Aa:len CocIeI
( "SACs") to CPP numbets. With very little dfort, aad at almost DO c:oa. our PBXI c:iouI4be PftIPaUU1wd

to recopize the designated CPP SAC(s) in exad1y the same way tIutt they are progalaiiiMld to RCOpJze
the numbering p8ltems of other chargeIIbIe calls. The SAC solution would also sm: our Uoi,easity the
considerable expeose and dismption of repIaci11g the PBX we Nwe in 1I!Ie with COSIly, DCXl-puaati.on
equipment that coold distinpish CPP caJ1s witbout identifiabJe IlUIIIberiJII.

As a nOll-profil edncarional insD1utioI:l. we are always conc:emed wbal we face the pospecl ofUIKlII1ain or
UDCOmrollab1e external COStS. On our campus, wiJeless te1cpbones bave become iDc:tcaiD&lY popular.
particularly with the st1.Idebls. Thus, oar CDK:CDl about abe likelihood of 1IDl'CCO¥a1IbIe costs aaocilled
with CPP calls is well placed. Given the re-a1loc:atiOD of. financial RlSp"'pbility c:aaIed by cpp. 1he
importance of ClJabliDg subscribers to block, or tlaclc, CPP caDs is ur.cIaJilble. 1"he CommiIsion 'WOUld best
serve the public imei'esI-and. aaxJIDIUOdate the needs of educatiOlll1 inItituIiDDI I1ICh as 0IIfS--4Jy
assigniDg a unique SAC to aD CPP numbers. We appreciate the oppox1UDity 10 offer die Commissjon our
views on this important maner, and we look. foIward to Jhe sua:essflll i"'P'emet••im of CPP in • IIJaDIICr

thai will take into acooum Ihe needs ofall aft'ected parties.

~
. ly,//'"j /'

~ O~~~7
ames H. Cbancey

Director- Telecommunications
University of South Florida



We agree that verbal notiftcation to caBing parties isa~ prerequisite to
the implementation of CPP in a way thIIt protects consumers. But this kind of
notification by itsetf would not protect our institution from unauthorized CPP CIIIIs. A
student or employee can hear the notifiCation, but the institution will never be able to
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February 10, 2000

Mr. Joe Levin
Wireless Telecommunic8tiona Bu..u
Federal Communications Commission
Room3-B135
445 Twelfth Street. S.w.
Washington, DC 20554
faX: (202) 418-7247

Proposed Salutation: Dear Mr. levin

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Fort Hays State University has cIa8eIy followed
the Calling Party Pays rCPP1 rulemaking proceeding and strongly supports the
positions expressed in ACUTA's comments. Uke many ACUTA members, we are a
non-profit educational institution deeply concemed that without appropriate
safeguards, CPP will expose Fort Hays State University to signiftcantfinancial
liability that would Undermine cur ongoing effort to provide edUClltional .rvIces.

Fort Hays State University currenuy has over 5000 students and 1200
employees. With an extensive telecommunications infrastrUcture accessible to such
a large number of student and employee users, we taco the very real threat of
uncontrollable, unauthorized CPP ads.

Currentfy, students and employees place telephone caBs from extensions in
campus buHdings that are routed through a centralized PBX controlled by the
telecommunications department. OUf existing PBXs can easiy be programmed to
block, or track call det8i1 for, a variety of calls, such as toI (-1+1 call and caIs to
pay-per-call services (i.e.• cab to "900"' numbers), based on the unique numbering
schemes associated with theee types of eals. For example, when a student places a
long distance can from hislher dormitory room, the PBX recognizes the 1+ dialng
pattem and knows to request an authorization code before completing the cal. ThIs
process enables our telecommunications department to bill the individual caller for
hislher toll charges. If a new type of ton call is introduced (in the form of a CPP
service) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the call and
request the authorization cede we need to bilt the toU to the cost-eausing party.
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bill that student or employee for hislher charges. Without some means to screen and
block cans, it wiI take very little time for our campus population to learn 1hat "free"
calls can be made to CPP numbers, the cost of which wI1 ultilNltely be borne by Fort
Hays State University. Even a ,mal percentage of cab made to CPP numbers
would have a direct and immediate impact on our already conatrained budget.

We understand that the record before the Commission reftects a range of
views on how large institutions might control the level of unauthorized Cpp caIs. w.
have considered the many options available and halve consistentty .upportecl the
numbering solution advocated by ACUTA in Ita written comments and oral
presentations in this proceeding. The most efficient. cost-effecIIye, and
administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes\SACs1 to CPP numbers.
With very little effort, and at almost no cost, our PBX could be programmed to
recognize the designated CPP SAC{s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable caDs. The
SAC solution would also save our institution the considerable expense and cflSl"Llption
of replacing the PBX we have in use with costly, nexl-genendion equipment that
could distinguish CPP caIs without identifiable numbering.

As a non-profit educ8tional institution, we are always concerned when we
face the prospect of uncertain or uncontrollable external costa. On our campus,
wireless telephones have become increasingly popular, particularly with atudents.
Thus, our concem about the likelihood of unrecoverable costs associated with CPP
calls is wetl placed. Given the re-aIIocation of financial responsibity caused by CPP,
the importance of enabling subsaibers to block, or track, CPP calIS is undeniable.
The Commission would best serve the public interest - and accommod.., the needs
of educational institutions such as ours - by assigning a unique SAC to aM CPP
numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look fotward to the successful implementation of CPP in a manner
that will take into account the neeclsof all affected patties.

Sincerely,

~ f\wJ1
TomA. Webb
Telecommunications Manager
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'~:iWoU1d;nofproteef;~~i~8titlnton fromunautholizeclCP,P calls." A student or employee can hear
tt.'notification;"bU(bin$titution will ".vet 'be: able~ bill that student or employee for hislher
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. . '.' '. " " " .',

'7'," \

:~

.'. "·w~,~"'"~.thatthe ,record'befol'i)the'Commi.lion refleQts II range. of views on how
large instttutIcm$:.·Contro1the ,l8vel·:ofunautttoiiZed CPP calls.. We have considered the
'r:I'lfInY:C)ptfon.;II_,~~·,~.V8 consl$tentlY ,suPPor:tedthe numbering solution advocated by .

·.'ACUl'~j,riUrW'~ and orafpr8S8tltations ,in th~ prOceeding. The most efficient,
" C08t,~eetiW,:~<.drn.ini"nltiv.1y "m.Wiiyt~,d.aI·wlthth8 prob_m of Unauthorized Cpp
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·th~.~~~~;...n.e."d:disNPtion of~p,18i::tng the PBX we have in use with costly, next­
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Mr. Joe Levin
Wireless Teloconmunications Bureau
Federal Communications Commission
Room3-B13S
445 Twelfth SttecI, SW
Washinglon, DC 20554

Re: WT Docket No. 97-207: Calling Party Psys Service Offering in
the Commercial Mobile Rlldio Services

Dear Mr. Levin:

As a member ofAClITA: the Association ofTelccommunications Professional. in Higher
Bdueation, Grinnell College has closely fullowed 1M Calling Party Pays (CPP) rulernaking
proceeding and 8lJongly supports the poIitions l:ltpRSBed in AClITA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safegoanb, CPP will GXpOlIe Grinnell College 10 Soignificant fin.-.cialliabilily that
would undermine our ongoing e.fTol1lo provide educational .emcee.

Grinnell ColICSe curretIl1y baa over 1300 full-time students and 630 cmployeca. With 1m

extcnsive telecOlllltluWcatillllB infrastructure accessible 10 such 8 large number of.tudenllIId
emplo~ users, we face the very real lhreat of uncontrollable, unauthorized CPP calle.

Cummtly, students Ed cmplo>- p1l1Ce tdephooe call. from extenliOllll in campu
buiIdings thai are rouled thrc:MIgh 8 centralized PBX controlled by the telccommunicatiOlll
department. Our Cl.istmg PBX can eaily be prolrlDJDlCl'llo block, or track call dewI for, a
variety.of c!ills, such as loll (H) call. and calls to pay-pcr-caJl .ervices (i.e., calle 10 900
numben), billed 0111110 Wlique oom1lcrina achemes USClCilIlDd wilh Ihese typcI ofcalla. 'or
example, when a 8tudenl pJaca a 1008 diICaoc:e call from hisIher donnitory room, tho PBX
recognizes the H dialing pal1cm and know.. 10 req\lC8t M\ aufhorizaliOll code before coroplctinl
the call. ihis procCII enables our le1ecornsmmieltions departmenllo bin the individu.al caller for
h~er toU c:haIKes. Ifa new type of toU call i. introduced (in the form of a CPP lervice) thai
does nol use the same type of numbering .cbeme as toll calls under~Nolth American.
Numbermg Plan, our PBX will be unable to identify the call and req~.tho aulboriJltion code
we need to bill tho 101110 the co,l-uusing parly. ~ ~ .' -rj ..lI
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We agree that verbal noti fiution to C&1ling parties is a critical prerequisite 10 Ute
implcmc:nlation ofCPP in s way that protects ooMumcn. But!hisltiod ofnotification by itself
would nol pralect our institution from unauthorized CPP calls. A ,tudent or crnplGyee can hear
the notification, bulthe institution will never be able to bill that student or employee for hislher
charges. Without some mcans 10 screen and blocle calls, it will take very little lime fOI our
ClVlIpUB popull'lion to learn that "free" calls can be made to CPP numbers. 1he cost ofwhich will
ultimately be bome by GrinneU CoUege. Even a small peroentagc ofcalls made to CPP numbers
would have II direct and immediate impact on our already CODStnlined budge\.

We understand lhatlhe record before the Commission ref1eeu 8 range of views on how
hU'ge institutions.might control the level of unaudlorized CP, calli. We have considered the
many options available and hive ooMulenLly supported tile nurnbtlring solution advocated by
ACUTA in its wrilterl cGmmenls and oral prcserllationJ in \his proceeding. The most efficient.
cost-effective, and adminialrBtively simple way to deal with the problem of un8llthorized CPP
calls is by lllSigning Gne or more identifiaille Service Access Codes (SAC) to CPP numbers.
With very little effort, and It aImoatllO ca.t. our PBXs could be programmed to rooopize \he
designated CPP SAqa) in nadly the Bailie way thai 1hey are programmed to recogniza the
numbering paltems ofother chargeable calLs. The SAC aoMlon would aIao SI1YC 0.. institulion
!he considcnble axpeuse llIld di.,.,tia. ofnplacillg \he PBX we have in use with costly,
next-generation equipment that oollld distinguish cpp calls without idcmtifiable numbering.

As a non-prolil educlltional institution, we~ always OOJK:cmed whcm we fKe the prospecl
ofunccrtain or uncontrollable Cllltcmal oosta. On 0Ul CarqlIlI, wiroess telephones have become
increasinglYJlopul... partieulzrly with students. Thu&, our concern aboutlhe likelihood of
unrcooverable cosls usocialed with CPP calls is well plac«L Given Ihere-allocation of financial
JeaponsibililY cauaed by CPP.lhe importance ofenabling subscribers to block, or traek, CPP
ca& is undc:niable. The Com.miuiOD wOlld beat MlfYC the public inlc:rest •• and accommodate
the Medl ofcdlcalional lostitutions auc:h as OUR -- by asaign.ing a UDique SAC to all CPP
numbc:nJ. We appreciate the opportunity 10 offer the Commission Olr view! on this m8l1ar, and
we look forward 10 the BUocessful implementation ofCPr in a mNlDC1' thai. will take inlo account
the ncedl of aU alfcelcd p.ucs.

S~_'~
J Kalkbrenner
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UNIVERSITY OF ILLINOIS
AT CHICAGO

Academic Computing and Communications Center
Telecom Division (Me 500)
1J40 South Paulina Street, Room 124
Chicago, Dlinois ~12-7216

February 10, 2000

RECEIVED

FEB 102000

~ COiMJNiCA'TlONS CQMMlBfiIClt;'
DFFICE Of THE~

Mr. Ioe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
44S Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

, ,
i ~

Phone (312) 99t;.7144 • Fax (312) 996-6896

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher
Education, the University ofIllinois at Chicago has closely foUow~ the Calling Party Pays
(UCPp') rule~aking proceeding and strongly supports the positio~ ~xprcs.sed.in ~CurA's
comments. LJke many ACUTA members, we are a non-profit ed~<ft1onal mstltutl0n deeply
concerned that without appropriate safeguards, CPP will expose th~ University of Il1inoi~ to
si~ficant fmancialliability that would undennine our ongoing e rt to provide educatirnal
SeI'V1Ces. I

I

,

The University of Illinois currently has over 25,000 students d 10,000 employe~. With
an extensive telecommunications infrastructure accessible to such large number of student and
employee users, we face the very rea) threat ofunconlrollable, un~thOrized Cpp calls. :

Currently, students and employees place telephone calls fro extensions in campus!
buildings that are routed through a centralized PBX controlled by t e telecommunieatio~

department. Out existing PBXs can easily be programmed to bIOC~ or track call detail for, a
variety ofcalls, such as toll ("1+") calls and calls to pay-per-call s 'ces (i.e.• ealls to u9~"
numbers), based on the unique numbering schemes associated wi these types ofcalls. ,For
example, when a student places a long distance call from hislher d itory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authori .on code before coI!ipletiug
the call. This process enables our telecommunications department bill the individual ~er for
his/her toll charges. If a new type of toll call is introduced (in the4Im ofa cpp servic~ithat
does not use the same type ofnumbering scheme as toll calls und the Nonh Americani ;

i:
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Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumer'S. But this kind ofnotification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for hisJher
charges. Without some means to screen and block calls. it will take very Iinte time for our
campus population to learn that "free" calls can be made to CPP numbers, the cost ofwhich will
ultimately be borne by the University ofDlinois. Even a small percentage ofcalls made to CPP
nwnbers would have a direct and immediate impact on our already constrained budget

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proeeeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthorized Cpp
calls is by assigning one or more identifiable Service Access Codes (CCSACs") to CPP nwnbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, partiCUlarly with students. Thus, our concern. about the likelihood of
unrecoverable costs associated with CPP calls is well placed.. Given the rc-allocation.()ffinancial
responsibility caused by CPP, the importance ofenabling subscn'bers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs ofeducational institutions such as ours - by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation ofCPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

Steven Kraemer
Assistant Director for Fiscal Affairs
Academic Computing and Communications Center


