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Dear Mr. Levin:

A'ECE~VEO

FEB 1 02000

rWI:IW. COiltMUNICATIOf4S G'OUMIStilOl¥

.o:r
Campus B~x .fOOl)
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Telophone: (309) oU8-70Ut
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As a member ofACUTA: the Association ofTelecommUDieati~ProfeAionals in
Higher Education, Illinois State University has closely followed the.Ca1liDa pany Pays
("CPP") rulcmakina proceeding and stronaly supports the positionsapreaed in
ACUTA's comments. Like many ACUTA members, we are a non-protit educational
institution deeply concemed that without appropriate saCepards, CPP will expose
Illinois State University to significant financial liability that would undermine our
oneoing effort to provide affordable educational servi~e_

Illinois State University currently has over 20,000 full-time students and 3,000
employees_ With an extensive telecommunications iDirastJucture 8CCCIIibie to such a
larie number ofstudent and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from exteDIions in campus
buildinp that are routed throuah a centralized PBX controlled by the telecommunications
department. Our existiq PBXs can easily be programmed to block, or track call detail
for a variety ofcalls, such as toll ("1+'~ calls and calls to pay-per-call services (i.e., calls
to "900" numbers), based on the unique nwnberina schemes associated with !heae types
ofcalls. For example. when a student places a long dittaDee call from bisIher reaidence
hall room, the PBX recognizes the 1+ dialing pattem and knows to request an
authorization code before completing the call. This process enables oW'
telecommunications department to bill the individual caller for hWher toll cbargea. Ifa
new type oftoll call is introduced (in the form of a CPP service) that does DOt use the
same type ofnumberinJ scheme AI toll calls under the North AmeriCID Numberini Plan,
our PBX will be unable to identify the call and request the authoriza1iOD code we need to
bill the toll to the cost-causina party.

We aaree that verbal notification to calling parties is a critic:al pnnquiaite to the
implementation of CPP in a way that protects consumers. But this kind ornotification by
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itselfwould not protect our institution from unauthorizcdCPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for hislher chaqes. Without some mans to IICIeen aDCl b10ek ca1lJ.
it will take very little time for our campus population to IC8l1l that "free" can. can be .
made to CPP nwnbers, the cost ofwhich will ultimately be bome by Illinois State
University. Even a small percentase of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget and would ultimately be pused
on through higher educational costs to our students.

We understand that the record before the Commission reflects a I'IDp ofviews on how
large institutions might control the'level of~thorizedCPP calla. We baveconsidcred
the many options available aDd have consistendy supported tile DumbcriDa solution
advocated by ACUTA in its written comments and oral presentationa in 1biI proceec:Iins.
The most efficient, cost-effective, and administra1ively simple way to deal with tho
problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs'') to CPP numbers. With very little effort and at almost DO colt,
our PBXs could be programmed to recopize the designated CPP SAC(I) in exac:t1y the
same way that they are proarammed to recognize the numberinB patIe:nII ofother
chargeable calls. The SAC IOlwon would also save our inltitutiOIl the CODSiderable
expense and disruption ofreplacing the PBX. we have in use with costly, uxt-aeneraticm
equipment that could distinauiah CPP calls without ideDtifiable DUJDberiD&.

As a non-profit educational institution, we are always coDCC1'DCd when we face the
prospect ofuncertain or UDcontrollable extemal costs. On our campus, wireless
telephones have become increuinaJ.y popular, particularly with 1tUdenta. Thus, our
concern about the likelihood ofunrecoverable costa associated with CPP calls is well
placed. Given the re-allocation offinancial responsibili~ cel1sed by CPP, the importance
ofenabling subscribers to block, or track, CPP calls is undenilble. The Commiuion
would best serve the public interest - aDd accommodate the needs ofeducational
institutions such as ours - by ...ignin, a UDique SAC to all CPP numbers. We
appreciate the opportunity to offer the ComMission our viewa on this matter, and we look
f01"WlU'd to the 5UOCe88ful implementation ofCPP in a nwmer that will take into account
the needs ofall affected parties.

Sincerely,

~5tt/~-
David B. Williams
Associate Vice Presidcmt for
Information TecImolOl)'

. , _..~. ~.' , --- ' :-.
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As a member of ACurA: the Association ofTelecommunications Professionals in
Higher Education, Keuka College has closely followed the Calling Party Pays ('CPP)
rulemaking proceeding and strongly supports the positions expressed in ACurIts
comments. Like many ACurA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Keuka College to
significant financial liability that would undermine our ongoing effort to provide
educational services.

Keuka College currently has over 600 students and 250 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofstudent
and employee users, we face the very real threat ofuncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail
for, a variety of calls, such as toll ('1+) calls and calls to pay-per-callservices(i.e., calls to
'~'numbers),based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. Ifa new type oftoll call is
introduced (in the form ofa CPP service) that does not use the same type ofnumbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable
to identify the call and request the authorization code we need to bill the toll to the cost­
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be



able to bill that student or employee for his/her charges. Without some means to screen
and block calls, it will take very little time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which will uhimately be borne by Keuka
College. Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level ofunauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ('SACs)to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood ofunrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest -- and accommodate the needs ofeducational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account
the needs ofall affected parties.

Sincerely,
Max Tobias
Telecommunication Manager
Keuka College
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Re: WT Docket No. 97-207: Calling Party Pays Smvice Offering in me Commercial Mobile
Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education. Lipscomb University bas closely followed the Calling Party Pays e"cpp")
rulemaking proceeding and strongly supports the positions expteSsed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concemed that
without appropriate safeguards. CPP will expose Upscomb University to significant financial
liability that would undermine our ongoing effort to provide educational services.

Lipscomb University currently ha.1i over 4100 students from kindergarten through graduate
school and 500 employees. With an extensive telecommunications infrastruaW:'C accessible to

such a large number of student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently. students and employees place telephone calls from extensions in campus
buildings that are routed Ihrough a centralized PBX controlled by the Computer Center. Our
existing PBXs can easily be programmed to block. or track call detail for. a variety ofcalls. such
as toll ("1 +") calls and calls to pay-per-call services (i.e., calls to "'900" numbers), based on the
unique numbering schemes associaled with these types ofcalls. For example. when a student
places a long distance call from hisJber dormitory room, the PBX recogoi7.e~the 1+ dialing
pattern and knows to requcst an authorization code before completing the call. This process
enables our telecommunications department [0 bill the individual caller for hislher toll charges.
If a new lype of toll call is introduced (in the form of a CPP service) that docs Dot use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will.
be unable lo identify the call and request the authorization code we need to bill the loll to the
cost-causing party.

3901 GRANNY WHITE PIKE • NASHVILLE. TENNI?SS~e. 37204.3951 • (800) 333-<4358 • WWW.DLU.~IHJ
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by itself
would not protect our institution from lmanthorized CPP caUs. A student or employee can bear
the notification, but the institution will Dever be able to bill that studeDt «employee for hi.Jber
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free" calls can be made (0 CPP numbers, the cost of which will
ultimately be bome by Lipscomb University. Even a small percentage ofcalls made to CPP
numbers would have a direct and immediate impact on our already CODStraiDcd budget

We undentand that the record before the Conunission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have c:onsiden:d the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient.
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (""SACs") to CPP numbers.
With very little effon,.and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in usc with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, panicularly with students. Thu.... our concern about the likelihood of
unrecoverable COSlS associated with CPP calls is well placed. GiVCD the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track. CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs of educational instimtions such as ours - by assigning a unique SAC to all CPP
numbers. We appreciate the oppommity to offer the Commission oW'views on this matter, and
we look forward to the successful implementation of CPP in a manner thaI will take into account
the needs of all affected parties.

Sin~ -' ~

&4~4
Richard W. Ku]p. Ph. D.
Vice President for Quality and Tcclmology

TOTFl... P.03



02/10/00 TBll 16:01 FAX 8043952035---------_._-

lDNGWmD
l4J 002

R-EcelVED

FEB 1 02000

Mr. Joe Levin
Federal Communications Commission
Room 3-B13S, Wireless Telecom Bureau
445 Twelfth Street, S.W.
WashingtOIl, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association ofTelecommunications Professionals in
Higher Education, Longwood College has closely followed the Calling Party Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concemed that without appropriate safeguards, CPP will expose
Longwood College to significant financial liability that would undermine our ongoing
effort to provide educational services.

Longwood College currently has over 3500 students and 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student
and employee users, we face the very real threat ofuncontrollable. unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed thTOUgh a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block. or track call detail
for. l:l variety of cans, such as ton ("1+") calls and calls to pay-per-call services (i.e" calls
to "900" nwnbers), based on the unique nUD'lbering schemes associated with these types
of calls. FOT example. when a student places a long distance call from hislher dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for hislher toll charges. Ifa new type of toll call is
introduced (in the form of a CPP service) that does not use the same type ofnumbe:ring
scheme as toll calls under the North American Numbering Plan, our PBX will be unable
to identify the call and request the authorization code we need to bill the toll to the cost-

causing party. fIl) 1
No, cl0Qr.J~ rec'd~ _
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block calls.
it will take very little time for our campus population to leam that "free" calls can be
made to CPP numbers, the cost ofwhich win ultimately be borne by Longwood College.
Even a small percentage ofcalls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on
how large institutions might control the level oftmauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient. cost-effective, and administratively simple way to deal
with the problem ofunauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effon, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable ca]]s. The SAC solution would also save our institution the considerable
expense and disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit. educational institution, we arc always concerned when we face the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood ofunrecoveTable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best SeNe the public interest - and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation ofCPP in a manner that will take into accOWlt
the needs of all affected parties.

Richard W. Bratcher
Vice President
Information & Instructional Technology Services

IaJ 009
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University ofLouisiana at Lafayette

Offia of the PrtSldent

RE: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services .

Dear Mr. Levin:

As a member ofACUTA, the Association ofTelecommunications Professionals in Higher Education,
the University of Louisiana at Lafayette has closely followed the Calling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments. Like
many ACUTA members. we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose the University of Louisiana at Lafayette to significant
financial liability that would undermine our ongoing effort to provide educational services.

The University of Louisiana at Lafayette currently has over 17,000 students and 1400 employees.
With an extensive telecommunications infrastructure accessible to such a large number ofstudent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by our telecommunications department. Our existing
PBX can easily be programmed to block. or track call detail for a variety ofcalls, such as taU (It 1+")
calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering
schemes associated with these types ofcalls. For example, when a student places a long distance call
from hislher dormitory room, the PBX recognizes the I+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications
department to bill the individual caller for hislher toll charges. Ifa new type oftoll call is introduced
(in the form ofa CPP service) that does not use the same type ofnumbering scheme as toll calls under
the North American Numbering Plan, our PBX will be unable to identify the QlI and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling panies is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our

A Member of the Un/YeB1ty of Louisiana System

.~ ... ~.-.._...•..._-_ .. _.....---
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University from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or employee for hislher charges. Without some means
to screen and block calls, it will take very little time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost ofwhich will ultimately be borne by the University of
Louisiana at Lafayette. Even a small percentage ofcalls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level ofunauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem ofunauthorized CPP calls is by assigning one
or more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort, and at
almost no cost, our PBX could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save our University the considerable expense and disruption of
replacing the PBX we have in use with costly, next-generation equipment that could distinguish CPP
calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance ofenabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest and accommodate the needs of
educational institutions such as ours by assigning a unique SAC to all CPP numbers.

We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation ofCPP in a manner that will take into account the needs
ofall affected parties.

Sincerely,

;r4~~~'~ae7.,--e:
RaY"'"Authemen~
President

mb

cc Honorable W. 1. "Billy" Tauzin
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Mount Holyoke College
Telephone Business Office
South Hadley, Massachusetts
01075
Telephone 413/S~2828

February 9, 2000

Mr. Joe Levin
Wireless Commwlications Bureau
Federal Communications Commission
Room 3·B135
445 Twelfth Street, S.W.
Washington, DC 20554

EX PARTE OR U\TE FILED

RE: WI" Docket No. 91-207: CalliDI Party Pays Service OfreriDa in
the Commercial Mobile bdio Services

Dear Mr. Levin:

As a member ofACUTA: the AJsociation ofTelecomm.UDieations Professiooals ill HiJberEducadOll,
Mount Holyoke College has closely followed the Callina Party Pays ("CPP") ruJemalci"lJUCC'Cdina mel
strongly suppons the positions expressed in ACurA's comments. Like many ACUTA members. we area
non-profit educational institution deeply ccmcemed that without appaopriate ufepcds, "CPP will apose
Mount Holyoke College to signifteant financial liability rbat would undermine ow ongoing effort to
provide educational services.

MOlll1t Holyoke College currendy bas over 2000 fWl-time and part-time SIUdalts IDd 1200 fulJ or fb1l aDd
part time employees. With an exteDIive telecommunications infrastructure accessible to such a blge
number of stUdent and employee users, we face the very real threat of\W:OJllrOllabJe, uoautborized CPP
calls.

ClDTently, students and employees place telephone calls from extensions in campus bluldinp that are
routed through a centralized PBX controlled by the telecommunications dc:plU1DleDt. Our .xistina PBX can
easily be programmed to block, or track call detail for, a variety ofcalla, such as taU C"I+"). based OD the
unique numbering schemes associated with these types ofcalls. For e.umple, whee. studcDt places a loaI­
distance call from her dormitory room, the PBX recognizes the 1+ dialiag p8ftem and knows to request III
authorization code before completio& the call This process enable.s our telecommunications depU1IDeot to
bill the individual caller for her toU charges. Ifa DeW type oftoll call is introduced (in the form ofa CPP
service) that does not use the same type ofnumbering scheme as loll calli under the North American
Numbering Plan, our PBX will be uoable to identify the call and Tequest the aUlborization code we need to
bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical pre:requisire to the implemeatation ofCPP in
a way that protects consumers. But this kind ofnolification by itselfwould not protect our institution from
unauthorized CPP calls. A student or employee can hear the notifie:atim, but dle iDltitutiao will never be
able to bill the student or employee for bislher charges. Without some manJ to screen IDeS block calls, it
will take very linIe time for ow campus population to learn that ":free" caUs can be made to CPP numbers,
the cost ofwhich will ultimately be borne by Mount Holyoke College. Even a small percentage ofcalls
made to CPP numbers would have a direct and immediate impact on our alrndy CODIInhled budpt.

•



We undentand that the record before the Commission rcflec:ts a range ofviews on how large institutions
might contrOl the level ofunauthorized CPP calls. We have cooside:rod the many options available and
have consistently supported lhc Dumbering solution a advocated by ACUTA in its written commenrs and
oral presentations in Ibis proceeding. The most effic:icnt, cost-e1fective, IDd administratively simple way to
deal with rhc problem ofunauthorized CPP calls is by auipina one or more ida1tifiable Service Assess
Codes ("SACs' to CPP numbers. WOrth vf/CY little eft'on, and at almost no cost, oqr PBX could be
programmed to recognize the designated CPP SAC(s) in exKtJy the same way that they are programmed to
reco8J1ize the numberina paaems ofother chargeable calls. The SAC solution would also save our
instiMion the considerable ex:pmse II1d disruption ofrep~ina the PBX we have in UIe with costly, next·
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we lire Ilways concerned when we face the prospect ofuncertain or
uncontrollable external costs. 00 our clDlPus. wireless telephones have become~ popular,
particularly with students. Thus, our COllCa'D about the likelihood ofunreeoverable costs usociated with
epp calls is well placed. Given the re-allOQlion offinanciaJ raponsibility caused by CPP.1be importIDCC
ofenabling subSQiben to block. or track, CPP c:alls is undeniable. The COIIUIIissiOA would best serve the
public interest-and accommodate the needs of cducaticmal institutions sucll u~ wi8J1ing a
unique SAC to aU CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the SU(:cessful implementation ofCPP in a IDIlU1C{ that will like into
acc:OWlt the needs ofall affected parties.

Sincerely,

~
Treasurer
Mount Holyoke College
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February 10, 2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, SW
Washington, DC 20554
Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member of ACUTA: the Association ofTelecommunications Professionals in Higher Education, the
University of Missouri - Rolla bas closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA .
members, we are a non-profit education'al institution deeply conc:emcd that without appropriate
safeguards, CPP will expose the University ofMissouri • Rolla to significant financial liability that would
undermine our ongoing effort to provide edm:atiooal services.

The University of Missouri - Rolla currently has over 4300 students and 1,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a DMS 100 by the telecommunications department. Our existing OMS 100 can easily be
programmed to block, or track call detail for. a variety of calls, such as toll (3-1) calls and calls to pay­
per-call services (i.e., calls to "900" numbers), based on the unique numbering schemes associated with
these types of calls. For example, when a student places a long distance call from hislhcr dormitory
room, the DMS 100 recognius the 3+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the individual caller
for hislher toll charges. Ifa new type of toll call is introduced (in the form ofa CPP service) that does not

use the same type of numbering scheme as toll calls under the North American Numbering Plan, our
DMS 100 will be unable to identify the call and request the authorization code we need to bill the toll to
the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to 1he implementation of CPP
in a way that protects consumers. But this kind of notification by itself would not protect our institution

No. of Copie~ r~'1_ I
l..lst ABCD~: ~

-----~._----
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from unauthorized CPP calls. A student or employee can hear the notification, but the institution will
never be able to bill that student or employee for hislher charges. Without some meana to screen and
block calls, it will take very little time for our campus population to learn that "he" wi. can be made to
CPP numbers, the cost of which will ultimately be borne by the Univasity ofMiJsouri - Rolla. Even a
small percentage of calls made to CPP nwnbers would have a direct and immediate impact on our ahcady
constrained budget.

We understand that the record before the Commission reflects a nmgc of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
ora] presentations in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost DO cost, our DMS 100
could be programmed to recognize the designated CPP SAC(s) in exactly the same way that tbey are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also
save our institution the considerable expense and disruption of replacing the DMS .100 we have in usc.
with costly, next-generation equipment that could distinguish CPP-ca1ls without identifiable numbering. -_

As a non-profit educational institution. we are always concerned when we face the prospect of tmeertain
or uncontrolJable external costs. On our campus, wireless telephones have become inCJDSingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
cpp calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest - and accommodate the needs of edua-tiona! institutions such as ours - by
assigning a lmique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into aCCOlmt the needs ofall affected parties.

~
in rely,

O~~·
JoAnn Light ~
Director, Telephone Services

cc: Magalie Roman Salas, Secretary (2 copies for filing in record)
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February 9, 2000

Mr, Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: CaUing Party Pays SelVice Offering in the Commercial Mobile
Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association ofTelecommunications Professionals in Higher
Education, Monmouth University has closely followed the Calling Party Pays ("CPP")
rukmaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational setvices.

Monmouth University currently has over 5500 students and over 1000 employees. With an
extensive telecommunications infrastructw'c accessible to such a large number ofstudent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in~ampua buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll ("1 +") calls and caUs to pay-per-eall sClVices (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from hislber dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP service) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, oW' PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost­
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for oW' campus population to
learn that "free" calls can be made to CPP numbers, the cost ofwhich will ultimately be'bome by

No. of Copj~ ,~v:'d.--+­
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Monmouth University. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level ofWlauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACurA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable SetVice Access Codes ("'SACs") to CPP numbers. With
very little effort, and at almost no cost., our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation offmancial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

~k
David J. Bopp, Director
Telecommunications & Network Operations

cc: Magalie Roman Salas, Secretary

West Long Branch, New Jersey 07764 • Phone: (732) 571-3451 • Fax: (732) 263-5200
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February 10,2000

Mr. Joe Levin
Wireless Communications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Senrice Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member ofACUTA: the Association of Telecommunications Professionals in Higher Ed.1JQtion,
the University ofMississippi has closely followed the Calling Party Pays ("CPP'j rulemaking proceeding
and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members. we
are a non-profit educational institution deeply concerned that without appropriate safeguards, CPP will
expose the University ofMississippi to sipiflClUlt financial liability that would undermine our ongoing
effort to provide educational services.

The University ofMississippi currently has over 10.400 students and 2,200 time employees. With an
extensive telecommunications infnlstrvc:ture accessible to such a large Dumber ofSbldent and employee
users, we face the very real threat ofuncontroUable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department Our cxisti.na PBXs
can easily be programmed to block. or track call detail for, a variety ofcalls. such as toll {"I+j cans and
calls to pay-per-call servic:es (i.e., calls to ''900'' Dumbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a 10Dg distazacc c:all from hisIher
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for hislher toll charges. Ifa new type oftoll call is introduced (in the fOIm of a Cpp service) that
does not use the same type of nwnbering scheme as toll caUs under the North American Numbering Plan,
our PBX will be unable to identify the call aud request the authorization code we need to bill the toll to
the cost-causing party.

r:t ~'rec'd,,---{",--'_
"Committed to Being Ont ofAmerica's GroLt Public UniversilT.tie~~~"--------·­

Visit Ole Miss at www.olemiss.edu
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We agree that verbal notification to calling parties is a critical prerequisite to the implcrneD1ation ofCPP
in a way that protects consumers. This kind ofnotification by itselfwould not protect OlD' institution from
unauthorized cpp calls. A student or employee can hear the notifiUlioD., but the institution will never be
able to bill that student or employee for hislher charges. Without some means to screen and blodc calb, it
will take very little time for our campus population to leam that "free" calls can be made to CPP numbers,
the cost ofwhich will ultimately be borne by the University ofMississippi. Even a smaIJ percentage of
calls made to CPP numbers would bave a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the maDy options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigniq one or more idedtifiable Service
Access Codes ("'SACs") to CPP numbers. With very little effort, and at almost no cost, our PBXs could
be programmed to recognize the designa1ed CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also
save our institution the considerable expense and disruption ofreplacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution. we are always concerned when we face the prospect ofuncertain
or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
partiCUlarly with students. Thus, our concern about the likelihood ofunrccoverable costs associated with
CPP calls is well placed. Given the rc-allocation offinancial responsibility caused by CPP, the
importance ofenabling subscribers to bloek, or track, CPP calls is undeniable. The Commission would
best serve the public interest -- and accommodate the needs ofeducational insti1utions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportun~ to offer the Commission our
views on this matter, and we look forward to the successful implementation ofCPP in a manner that wi"
take into account the needs of all affected parties.

Sincerely,

~. F., ~7IC
E.F.Hale
Associate Vice Chancellor

of Information Technology

cc: Mr. Buster Clark, Telecommunications Director
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Mr. Joe Levin
Wire Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street. SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, the University of Massachusetts at Amherst ha" closely followed the Calling Party
Pays ( lrCPP") rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concemed that without appropriate safeguards, CPP will expose the University of Massachusctl~
at Amherst to significant financial liability that would undermine our ongoing effort to provide
educational services.

The University of Massachusetts at Amherst currently has over 24,100 students and 8.200·
employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users. we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently. students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommuniCaltions department.
Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll ("1+") calls and calls to pay·per-call services (Le., calls to "900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from hislher donnitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications depanment to bill the individual caller for bislher toll charges.
If a ncw type of toll call is introduced (in the form of a CPP service) that docs not usc the same
type of numbering scheme as toll calls under the North American Numbering Plan. our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can heal' the notification,

The University of Massachusem is an Affirmative Aetionliqual Oppot'tunity Institutillk:>. of CQpies.·19C'd~rad on Recycled PAper
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but the institution will never be able to billlhat student or employee for hisIher charges. Without
some means to screen and block calls. it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
the University of Massachusens at Amherst. E\'en a small percentage of calls made to CPP
numbers would have 8 direct and immediate impact on our already constrained budget.

We understand thal the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written conunents and oral presentations in this proceeding. The most efficient, cost­
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Acce~s Codes ("SACs") to CPP numbers. With
very little effon. and at almost no cost, OUT PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to reeogni7.e the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly. next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational in!>"t1tution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, panicularly with students. Thus, our concern about the likelihood of
unrecoverdble costs associated with CPP caJIs i!\ well placed. Given the Ie-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track. CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate [he opportunity to offer the Commission our views on this matter, and
we look forward (0 the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

~~j~
Randy Sailer
Director, Telecommunication Services

cc: Magalie Roman Salas,
Secretary (2 copies for riling in record)
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February 9, 2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
44S Twelfth Street, S.W.
Washington, DC 20554

Dear Mr. Joe Levin:
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As a member ofACUTA: the Association ofTelecommunications Professionals in
Higher Education, College of the Mainland has closely followed the Calling Party
Pays ("CPP") rule making proceeding and strongly supports the positions
expressed in ACUTA's comments. Like many ACUTA members, we are a non­
profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose College of the Mainland to significant financial
liability that would undennine our ongoing effort to provide educational services.

College of the Mainland currently has 3,204 students and 269 full time staff. With
an extensive telecommunication infrastructure accessible to such a large number
of student and employee users, we face the real threat ofuncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or ttack call detail fOf, a variety of calls t such as toll ("1+) calls and calls to
pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering
schemes associated with these types if calls. For example, when a student places a
long distance call from hislher office, the PBX recognizes the 1+ dialing pattern
and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual caller for
hi slher toll charges. If a new type of toll call is introduced (in the form of a CPP .

~~IIlC'd-l-
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service) that does not use the same type of numbering scheme as toll calls under
the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing
party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind of
notification by itselfwould not protect our institution from unauthorized CPP
calls. A student or employee can hear the notification, but the institution will
never be able to bill that student or employee for hislher charges. Without some
means to screen and block calls, it will take very little time for our campus
populations to learn that "free" calls can be made to CPP numbers, the cost of
which will ultimately be bome by College of the Mainland. Even a small
percentage ofealls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on
how large institutions might control the level ofunauthorized CPP caUs. We have
considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written commends and oral
presentations in this proceeding. The most efficient, cost-effective. and
administratively simple way to deal with the problem ofunauth~Cpp calls is
by assigning one or more identifiable Service Access Codes e'SACs") to CPP
numbers. With very little effort, and at almost no cost, our PBXs could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that
they are programmed to recognize the numbering patters ofother chargeable calls.
The SAC solution would also save our institution the considerable expense and
disruption ofreplacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular. particularly with students. Thus. our
concern about the likelihood ofunrecoverable costs associated with CPP calls is
weB placed. Given the re·allocation of financial responsibility caused by CPP, the
importance of enabling aubscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest...and accommodate the needs
of educational institutions such as ours...by assigning a unique SAC to aU CPP
numbers. We appreciate the opportunity to offer the Commission our views on
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this matter, and we look forward to the successful implementation ofCPP in a
manner that will take into account the needs ofall affected parties.
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February 10, 2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 TweJfth Street, S.W.
Washington, DC 20554

_ OR l.A1E FILED .
t'.X PARTE RECEiVED

FEB 1 02000

Re: WT Docket No. 97-207: Calling Party Pays Service

Offering in the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association ofTelecommunications Professionals in Higher
Education, the University of Maryland, College Park has closely followed the CaJJjng Party Pays
(''CPP'') rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards. CPP will expose the University of Maryland to
significant financial liability that would undermine our ongoing effort to provide educational
services.

The University of Maryland, College Park currently has over 33.000 full time students and 7,000
full and part time employees. With an extensive telecommunications infrastructure acceSSlble to
such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by Networking and Telecommunications
Services. Our existing PBXs can easily be programmed to block, or track call detail for. a
variety of calls, such as toll ("1+") caDs and caDs to pay-per-call services (ie., calls to "900"
numbers), based on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from hislher dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our department to bill the individual caller for hislher toll charges.
If a new type of toll can is introduced (in the fonn of a CPP service) that does not use the same t
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type of numbering scheme as toU caDs under the North American Numbering Plan, our PBX wiD
be unable to identify the call and request the authorization code we need to biD. the toU to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consUD1ers. But this kind of notification by itself would not protect
our institution from unauthorized CPP caDs. A student or employee can hear the notification,
but the institution will never be able to bill that student or employee for hislher charges. Without
some means to screen and block caDs, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which wiD ultimately be borne by
the University of Maryland. Even a small percentage of caDs made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective, and administratively simple way to deal with the problem of unauthorized CPP caDs is
by assigning one or more identifiable Service Access Codes ('"SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable caDs. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance ofenabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest-and accommodate
the needs of educational institutions such as ours-by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a IIlBJDler that will tate into account
the needs of all affected parties.

Sincerely,

Dorothy Chrismer
Acting Executive Director
Networking and TelecoJJDJlUDications Services
University of Maryland at College Park


