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Mr. Joe Levin

Deputy Bureau Chief, Wireless Telecommunications Bureau
Federal Communications Commission

Room 3-B135

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Illinois State University has closely followed the Calling Party Pays
(“CPP”) rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concemned that without appropriate safeguards, CPP will expose
Illinois State University to significant financial liability that would undermine our
ongoing effort to provide affordable educational service.

Illinois State University currently has over 20,000 full-time students and 3,000
employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail
for a variety of calls, such as toll (“l+") calls and calls to pay-per-call services (i.c., calls

10 “900” numbers), based on the unique numbering schemes associated with these types
of calls. For example, when a student places a long distance call from his/her residence’
hall room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. Ifa
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to

bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
- implementation of CPP in a way that protects consumers. But this kind of notification by
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itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block calls,
it will take very little time for our campus population to lcarn that "free” calls can be -
made to CPP numbers, the cost of which will ultimately be bome by Illinois State
University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget and would ultimately be passed
on through higher educational costs to our students.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered
the many options available and have consistently supported the nnmbenng solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the
problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes (“SACs”) to CPP numbers. With very little effort and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest -~ and accommodate the needs of educational
institutions such as ours — by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account

the needs of all affected parties.
Sincerely,

—RE il

David B. Williams
Associate Vice President for
Information Technology
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Dear Mr. Levin

A8 a member of ACUTA: the Association of Telecocmmmmications
Professionals in Higher Bducation, Indiana Wesleyan University has
closely followed the Calling Party Pays (*CPP~) rulemaking proceeding
and strongly supports the positions expressed is ACUTA’s Comments. = -
Like many ACUTA members, we ure a non-profit educaticmal Angtitution -
deeply concerned that without appropriete safeguazds, CP?2: will empese -
Indiana Wesleyan University to significant financial u-u.uw ‘that .
would undermine our omgoing effort to provide sducatiocaoal ‘ozvicos. -

Indiana Wesleyan University currently has over 1500 studants
and 350 employees. With an sxtensive telecommunications infrastructure
accessible to such a large number of student and employes users, we .
face the very real threat of uancontrollable, unauthorized CPP calls.

Currantly, studsnts and employees place telephons calls from
extensions in campus buildings that are routed through a centralized
PBX contzrolled by the telecommunications department. Our existing
PBXs can sasily be progrxazmed to blogk, or track ecall datail for, a
variety of calls, such as toll (“1i+*) calls and calls to W”r-cul
sexvices (i.e., calls to “900” numbers), based on the
unigque numbering schemes associated with these typss of ullm Yor .
exanple, when a student places a long digtance call from his/hex -
dormitory xrocm, the PBX recognizes the 1+ dialing pattern-and- knows -
to reguest an asuthorization code before completing the call. ZThis
process enables our telecommmmications department to bill the
individual caller foxr his/hex toll charges. If a new type of toll
call ig introduced (in the form of a CPP sexrvice) that 4doces not
use the same type of mmbering scheme as toll calls undaxr the Moxth
American Numbering Plan, our PEX will be unable to identify the call
and request the authoxization coda we need to bill the toll to the
cost-causing party.

We agree that verbal notificatiom to oalling partias is a
eritical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notificatiom by itself would not -
protect our inatitution from unauthorized CPP oalls. - A student ox -
employse can heaxr the notificetion, but the isstitution will naver bo
able to bill that student or employee for his/her cherges. - o
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Dear Mr. Levin

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Keuka College has closely followed the Calling Party Pays (‘CPP)
rulemaking proceeding and strongly supports the positions expressed in ACUT A’s
comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Keuka College to
significant financial liability that would undermine our ongoing effort to provide
educational services.

Keuka College currently has over 600 students and 250 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student
and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail
for, a variety of calls, such as toll ¢‘1+) calls and calls to pay-per-call services(i.e., calls to
‘900’numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll call is
introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable
to identify the call and request the authorization code we need to bill the toll to the cost-

causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be




able to bill that student or employee for his/her charges. Without some means to screen
and block calls, it will take very little time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which will ultimately be borne by Keuka
College. Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (SACs)to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

Max Tobias
Telecommunication Manager
Keuka College
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Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Lipscomb University has closely followed the Calling Party Pays (“CPP”)
rulemaking proceeding and strongly supports the positions expressed in ACUTA’s comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Lipscomb University to significant financial
liability that would undermine our ongoing effort to provide educational services.

Lipscomb University currently has over 4100 students from kindergarten through graduate
school and 500 employees. With an extensive telecommunications infrastructure accessible to
such a large number of student and employee users, we face the very real threat of uncontrollable,
unauthonized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the Computer Center. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll ("1+") calls and calls to pay-per-call services (i.c., calls to “900™ numbers), based on the
unique numbering schemes associated with these types of calls. For cxample, when a smdent
places a long distance call from his/her dormitory room, the PBX recogunizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telccommunications department to bill the individual caller for his/her toll charges.
If a new type of toll call is introduced (in the form of a CPP service) that docs not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-Causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that “free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by Lipscomb University. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

‘We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (“SACs™) to CPP numbers.
With very little effort..and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they arc programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing thc PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs of educational institutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a2 manner that will take into account
the needs of all affected parties.

D

Richard W. Kulp. Ph. D.
Vice President for Quality and Technology
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Room 3-B135, Wireless Telecom Bureau
445 Twelfth Street, S.W.

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Longwood College has closely followed the Calling Party Pays
(“CPP”) rulemaking proceeding and strongly supports the positions exprcssed in
ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Longwood College to significant financial liability that would undermine our ongoing
effort to provide educational services.

Longwood College currently has over 3500 students and 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student
and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXSs can easily be programmed to block, or track call detail
for, a variety of calls, such as toll (“1+”) calls and calls to pay-per-call services (i.e., calls
to “900” numbers), based on the unique numbering schemes associated with these types
of calls. For example, when a student places a long distance call from his/her dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll call is
introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable
to identify the call and request the authorzation code we need to bill the toll to the cost-

causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free” calls can be
made to CPP numbers, the cost of which wi]l ultimately be borne by Longwood College.
Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (“SACs™) to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to rccognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we arc always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest - and accommodate the needs of educational
institutions such as ours —- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Richard W. Bratcher
Vice President
Information & Instructional Technology Services
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RE: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services '

Dear Mr. Levin:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher Education,
the University of Louisiana at Lafayette has closely followed the Calling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments. Like
many ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose the University of Louisiana at Lafayette to significant
financial liability that would undermine our ongoing effort to provide educational services.

The University of Louisiana at Lafayette currently has over 17,000 students and 1400 employees.
With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by our telecommunications department. Our existing
PBX can easily be programmed to block, or track call detail for a variety of calls, such as toll ("1+")
calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll call is introduced
(in the form of a CPP service) that does not use the same type of numbering scheme as toll calls under
the North American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
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University from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or employee for his/her charges. Without some means
to screen and block calls, it will take very little time for our campus population to learn that "free”
calls can be made to CPP numbers, the cost of which will ultimately be borne by the University of
Louisiana at Lafayette. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one
or more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort, and at
almost no cost, our PBX could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save our University the considerable expense and disruption of
replacing the PBX we have in use with costly, next-generation equipment that could distinguish CPP
calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest and accommodate the needs of
educational institutions such as ours by assigning a unique SAC to all CPP numbers.

We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs

of all affected parties.
Sincerely,
Ra:’ Authement
President

mb

cc Honorable W. J. "Billy" Tauzin
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the Commercial Mobile Radio Services

Dear Mr, Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
Mount Holyoke College has closely followed the Calling Party Pays (“CPP"") rulemaking proceeding and
strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA members, we arca
non-profit educational institution deeply concerned that without appropriate safeguards, CPP will expose
Mount Holyoke College to significant financial liability that would undermine our ongoing effort to ’
provide educational services.

Mount Holyoke College currently has over 2000 full-time and part-time students and 1200 full or full and
part time employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat of uncontroliable, unauthorized CPP
calls.

Curently, students and employees place telephone calls from extensions in campus buildings that are

routed through a centralized PBX controlled by the telecommunications department. Our existing PBX can .
easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1+™), based on the
unique numbering schemes associated with these types of calls. For example, when a student places a long-
distance call from her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications departnent to
bill the individual caller for her toll charges. If a new type of toll call is introduced (in the form of a CPP
service) that does not use the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code we need to
bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite 1o the implemeuntation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able 1o bill the student or employce for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that “free” calls can be made to CPP numbers,
the cost of which will ultimately be borne by Mount Holyoke Coliege. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already constrained budget.
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We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution a advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way 1o
deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Assess
Codes (“SACs”) 1o CPP numbers. With very little effort, and at almost no cost, our PBX could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to
recognize the numbering panterns of other chargeable calls. The SAC solution would also save our
instinttion the considerable expense and disruption of replacing the PBX we have in use with costly, next-
generation equipment that could distinguish CPP calls without idenrifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularty with students. Thus, our concemn about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest—and accommodate the needs of educational institutions such as ours—by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner that will take into
account the needs of"all affected parties.

Sincerely,
MO
Treasurer

Mount Holyoke College
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February 10, 2000

Mr. Joe Levin

Wireless Telecommunications Bureau

Federal Communications Commission

Room 3-B135

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercml Mobile Radio

Services
Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, the

University of Missouri - Rolla has closely followed the Calling Party Pays ("CPP") rulemaking

proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate

safeguards, CPP will expose the University of Missouri - Rolla to significant financial liability that would

undermine our ongoing effort to provide educational services.

The University of Missouri - Rolla currently has over 4300 students and 1,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollabie, unauthorized CPP calls.

Currently, students and employees place telephone calis from extensions in campus buildings that are
routed through a DMS 100 by the telecommunications department. Our existing DMS 100 can easily be
programmed to block, or track call detail for, a variety of calls, such as toll (3-1) calls and calls to pay-
per-call services (i.e., calls to "900" numbers), based on the unique numbering schemes associated with
these types of calls. For example, when a student places a long distance call from his/her dormitory
room, the DMS 100 recognizes the 3+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications department to bill the individual caller
for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toil calls under the North American Numbering Plan, our
DMS 100 will be unable to identify the call and request the authorization code we need to bill the toll to
the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP
in a way that protects consumers. But this kind of notification by itself would not protect our institution
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from unauthorized CPP calls. A student or employee can hear the notification, but the institution will
never be able to bill that student or employee for his’her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that "free” calls can be made to
CPP numbers, the cost of which will ultimately be borne by the University of Missouri - Rolla. Even a
small percentage of calls made to CPP numbers would have a direct and immediate impact on our already

constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
ora] presentations in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost, our DMS 100
could be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also
save our institution the considerable expense and disruption of replacing the DMS 100 we have in use

with costly, next-generation equipment that could distinguish CPP-calls without identifiable numbering. -

As a non-profit educational institution, we are always concemed when we face the prospect of uncertain
or uncontrollable external costs. On our campus, wircless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest -- and accommodate the needs of educational institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Singgrely,
JoAnn Light
Director, Telephone Services

cc: Magalic Roman Salas, Secretary (2 copies for filing in record)

an equal cpporndy institution
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Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S.W.

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Monmouth University has closely followed the Calling Party Pays (““CPP”)
rulemaking proceeding and strongly supports the positions expressed in ACUT A’s comments.
Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Monmouth University to significant financial
liability that would undermine our ongoing effort to provide educational services.

Monmouth University currently has over 5500 students and over 1000 employeces. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in-campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll (*“1+7°) calls and calls to pay-per-call services (i.c., calis to “900” numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges. If
a new type of toll call is introduced (in the form of a CPP service) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost-

causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calis. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that “free” calls can be made to CPP numbers, the cost of which will ultimately be borne by

No. of quies ran'
List ABCLE

West Long Branch, New Jersey 07764 e Phone: (732) 571-3451 o Fax—¢732)y263-5200 T




From: David ). Bopp 732-263-5200 To: Joe Levin Date: 02/10/2000 Time: 10:21:46 AM Page 30of 3

Monmouth University. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost-
effective, and administratively simple way to deal with the problem of unauthorized CPP calis is
by assigning one or more identifiable Service Access Codes (“SACs”) to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs

of all affected parties.

Sincerely,

David J. Bopp, Director
Telecommunications & Network Operations

cc: Magalie Roman Salas, Secretary

West Long Branch, New Jersey 07764 o Phone: (732) 571-3451 o Fax: (732) 263-5200
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Mr. Joe Levin

Wireless Communications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S.W.

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin;

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
the University of Mississippi has closely followed the Calling Party Pays (“CPP”) rulemaking proceeding
and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA members, we
are a non-profit educational institution deeply concerned that without appropriate safeguards, CPP will
expose the Unjversity of Mississippi to significant financial liability that would undermine our ongoing
effort to provide educational services.

The University of Mississippi currently has over 10,400 students and 2,200 time employees. With en
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1+) calls and
calls to pay-per-call services (i.c., calls to “900” pumbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her

dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable 1o identify the call and request the authorization code we need to bill the toll to
the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP
in a way that protects consumers. This kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the mstitution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free” calls can be made to CPP numbers,
the cost of which will ultimately be bomne by the University of Mississippi. Even a smalj percentage of
calls made to CPP numbers would bave a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-eﬁ'ectxve, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or morc identifiable Service
Access Codes (“SACs”) to CPP numbers. With very little effort, and at almost no cost, our PBXs could
be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also
save our institution the considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain
or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest -- and accommodate the needs of educational institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Sincerely,

2 F (el

E.F. Hale
Associate Vice Chancellor
of Information Technology

cc: Mr. Buster Clark, Telecommunications Director
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Federal Communications Commission
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445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile

Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, the University of Massachusetts at Amherst has closely followed the Calling Party
Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose the University of Massachusetts
at Amherst to significant financial liability that would undermine our ongoing effort to provide
educational services.

The University of Massachusetts at Amherst currently has over 24,100 students and 8.200
employees. With an extensive telecommunications infrastructure accessible Lo such a large
number of student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.

Our existing PBXs can casily be programmed to block, or track call detail for, a variety of calls,
such as toll ("1+") calls and calls to pay-per-call services (i.e., calls to 900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
cnables our telecommunications department to bill the individual caller for his/her toll charges.
If a ncw type of toll call is introduced (in the form of a CPP service) that does not usc the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification (o calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
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but the institution will never be able to bill that student or employee for his/her charges. Without
some means 1o screen and block calls, it will take very little time for our campus population to
learn that "free” calls can be made to CPP numbers, the cost of which will ultimately be borne by
the University of Massachusetts at Amherst. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options availablc and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost-
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmcd to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concem about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track. CPP
calls is undeniable. The Commission would best serve the public interest — and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

Rondy Sodn

Randy Sailer
Director, Telecommunication Services

cc: Magalie Roman Salas, .
Secretary (2 copies for filing in record) =
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Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S.W.

Washington, DC 20554

Dear Mr. Joe Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, College of the Mainland has closely followed the Calling Party
Pays (“CPP”) rule making proceeding and strongly supports the positions
expressed in ACUTA’s comments. Like many ACUTA members, we are a non-
profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose College of the Mainland to significant financial
liability that would undermine our ongoing effort to provide educational services.

College of the Mainland currently has 3,204 students and 269 full time staff. With
an extensive telecommunication infrastructure accessible to such a large number
of student and employee users, we face the real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as tall (“1+) calls and calls to
pay-per-call services (i.e., calls to “900" numbers), based on the unique numbering
schemes associated with these types if calls. For example, when a student places a
long distance call from his/her office, the PBX recognizes the 1+ dialing pattern
and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP
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service) that does not use the same type of numbering scheme as toll calls under
the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost-causing

party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of
natification by itself would net protect our institution from unauthorized CPP
calls. A student or employee can hear the notification, but the institution will
never be able to bill that student or employee for his/her charges. Without some
means to screen and block calls, it will take very little time for our campus
populations to learn that “free” calls can be made to CPP numbers, the cost of
which will ultimately be borne by College of the Mainland. Even a small
percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written commends and oral
presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes (“SACs”) to CPP
numbers. With very lirttle effort, and at almost no cost, our PBXs could be
programmed to recognize the designated CPP SAC(s) in exactly the same way that
they are programmed to recognize the numbering patters of other chargeable calls.
The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable.

The Commission would best serve the public interest...and accommodate the needs
of educational institutions such as ours...by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on
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this matter, and we look forward to the successful implementation of CPP in a
manner that will take into account the needs of all affected parties.

Sincepply,

arry L. Stanley
President

NO.B85 PB4
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Federal Communications Commission
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Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service
Offering in the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, the University of Maryland, College Park has closely followed the Calling Party Pays
(“CPP”) rulemaking proceeding and strongly supports the positions expressed in ACUTA’s
comments. Like many ACUTA members, we are a non-profit educational mstitution decply
concerned that without appropriate safeguards, CPP will expose the University of Maryland to
significant financial hiability that would undermine our ongoing effort to provide educational
services.

The University of Maryland, College Park currently has over 33,000 full time students and 7,000
full and part time employees. With an extensive telecommunications infrastructure accessible to
such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by Networking and Telecommunications
Services. Our existing PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll (*“1+”) calls and calls to pay-per-call services (i.e., calls-to “900”
numbers), based on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our department to bill the individual caller for his/her toll charges.
If a new type of toll call is introduced (in the form of a CPP service) that does not use the same t
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type of numbering scheme as toll calls under the North American Numbering Pian, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
but the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that “free” calls can be made to CPP numbers, the cost of which will ultimately be borne by
the University of Maryland. Even a small percentage of calls made to CPP numbers would have
a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost-
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes (“SACs”) to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest—and accommodate
the needs of educational institutions such as ours—by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely, .

Yooy Choarrren

Dorothy Chrismer

Acting Executive Director

Networking and Telecommunications Services
University of Maryland at College Park




