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ILED
FE
Magalie Roman Salas, Esq. B 14 2000
Secretary PEDERAL CoMMUNCATIONS
Federal Communications Commission mo’"‘fﬁm

445 12th Street, S.W.
Washington, D.C. 20554

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find the following materials that are being provided at the
direct request of Commission staff:

(1) OSS interface “screen prints” that were provided to the Commission staff, in
connection with an ex parte conversation on February 10, 2000. That conversation
was reported in an ex parte notice dated February 11, 2000. These materials were not
available for filing at that time, however;

(2) Tables providing disaggregation of Southwestern Bell Telephone Company
(“SWBT”) performance measurements 5, 10, and 11 for September 1999 through
December 1999, by mode of entry;

(3) Tables providing disaggregation of SWBT performance measurements 10.1 and 11.1
(not including DSL) for September 1999 through December 1999, by mode of entry;

and

(4) A detailed description of orders and order rejections for “CLEC B” during November
1999. This detail relates to the EDI and LEX reject rate and volume summary
attached to the February 8, 2000 public ex parte filing of Priscilla Hill-Ardoin, SBC’s
Semior Vice President-FCC.
okl

Please let me know if you have any questions about this matter. .




Magalie Roman Salas
February 14, 2000
Page 2

Sincerely,

(i LY

Austin C. Schlick

cc: Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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Pending Service Order Detail information

Service Order No.: C256413 Suffix:
Telephone No.; 7105579001 Customer Code; 999
ACNA or MCN/OCN: RESLO533LSP Class of Service: XPU
Applied Date: 02-10 issued Date: 02-10
Due Date: 12-01-00 Sub Dye Date:
Completed Date: Status: O - Origination
Typist ID: DS26DS26
Detaii

LAT 586
DDD 12-01-00
ACNA 21K

AECN 9533
LSCU SWB OCN : /

800 464-7928 , 4 O N poues eneatis 0
RO D256418,N256420 /WW tho allacheol &3

SPO MO1

LSRN 20000210L.01537-00

RRSO D256418,C256419

AVN TRACR

SM X 02-10-2000 0134P

ANR ET.G,S

LSTG

ACN SWB UNE

ACA 1-@LOOP ADDRESS IS ZCKL/ZEP

ACTL 1-27222277

CTL

SID 02-16-00

WCO GHQ MOG MECHANIZATION

314 331-3583

IMP RANDY WARREN,214 464-2840

ECO RE5/0CO /CCO

LOGC 1-800-752-1126

-BILL

IPON 530MCC2

MCN RESL9533LSP

RAB 210 LO7-4007,744

-S&E

ASG 1
{OCL SNANTXCADS3)

ICLT 56.SPFR.210.224 4549
/ZCKL 1-530
MCCULLOUGH, SAN
ANTONIO, TX

! RBQ

inted on: 2/10/00 13:36:51 _Page 1 0of 2



Pending Service Order Detail Information

Service Order No.: C256419
Telephone No.: 7105579001
AGNA or MCN/OCN: RESLS533LSP

Applied Date: 02-10

Due Date: 12-01-00

Completed Date:

Suffix:

Customer Code: 999
Class of Service: XPU
lssued Date: 02-10
Sub Due Date:

Detall

Status: O - Origination
Typist ID: DS26DS26

/TN 210 224-4648
/RUF 1

/PIC 028B-ATX
/LPIC NO

/NC SPSL

/NC1 02052

LPS

/SN MOG TEAM
/LCON NOT AVAILABLE
000 000-0000
/LSO 210222
/FS0 210 224
ACTL?
/RCU AR,CR,TWC
[ELC 2UNBS

{ NST

I SRPAN/LRS NA
I NSR

| RBS

I UDLX2

i TTS

I NRSW2
$

rinted on: 2/1G/00 13:36:51
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Pending Service Order Detail Information

Service Order No.: D256418
Telephone No.: 2102244649
ACNA or MCN/OCN:
Applied Date: 02-10
Due Date: 12-01-00
Completed Date:

Suffix;
Customer Code: 585
Class of Service: 1FL
Issued Date: 02-10
Sub Due Date: .
Status: O - Origination
Typist ID: DS26DS26

Detail

RRSO C256419,0256413

RO C256419 N256420

AVN TRACR

LSRN 20000210L01537-00

NLNP 9533

SM (X 02-10-2000 0134P

ANR FT.GS

-L3TG

OLN COOKIES; AND MORE

OLA 530 MCCULLOUGH
/DZIP 78215

QSA 530 MCCULLOUGH,
SAN ANTONIO,
TX/DZIP 78215

OSIC 8211

-CTL

SID 02-16-00

WCO GHQ MOG MECHANIZATION

314 331-3583
ECO RES/OCO /CCO
-TFC
TC DisC
-BiLL
IBN1 UAT TEST TEAM
IBN2 %GERRIE ORR
IBA3 1010 PINE 8-E-96
IPO ST LOUIS,MO 83101
DCR CU
ZR 13341334
TAR SAN
OPCLV
IPON 330MCC?2
-S&E

O 1FL /LPIC 9100-SBC, 123099,

123099,L

/PIC NO, 123099,123098,

rinted on: 2/70/00 13;37:31
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Pending Service Order Detail Information

Service Order No.: D256418 Suffix:
Telephone No.: 2102244649 Customer Code; 585
ACNA or MCN/OCN: Class of Service: 1FL
Applied Date: 02-10 issuad Date: 02-10
Due Dates: 12-01-00 Sub Due Date:
Completed Date: Status: O - Origihation
Typlst iD: DS26DS26

Detail

fRUF 1
TTB
SEH1X
8ZR22
NSR

NLRBV
NSP
NSS
Uy
NSQ
NST
NSD
NNK
NMP

WO OOOO0ODODODOODOO0OOO

Printed on: 2/10/00 13:37:31 Page 2 of 2




Pending Service Order Detail Information

Service Order No.: N256420
Telephone No.; 2102244649
ACNA or MCN/OCN: RESL9533LSP
Applied Date: 02-10
Due Date: 12-01-00
Completed Data:

Suffix:
Customer Code:;
Class of Service: XBU
lssued Date: 02-10
Sub Due Date:
Status: O - Origination
Typist ID: DS26D526
Detail

RO C256410,D256418

IAECNE533

ILSCUSWB OCN
800 464-7928

AVN TRACR

LSRN 20000210L01537-00

SM LX 02-10-2000 0134P

ANR FT.G.S

L 8TG

ILN COOKIES; AND MCRE

ILA 530 MCCULLOUGH
/DZIP 78215

ISA 530 MCCULLOUGH,
SAN ANTONIO,
TXDZIP 78215

ISIC 4813

-CTL

WCO GHQ MOG MECHANIZATION

314 331-3583
-DIR
IDEL NONE
-8ILL
IPON 530MCC2
IAAN 210 LO7-4007,744
IBN1 SWB UNE
IBAZ OBC 10-G+4
IPO ST LOUIS, MO 63101
IcC B
Cl1 SEE CUST PROF
IMCN RESL9533LSP
IBILPOS
iPCL A
TTAX UP,STATEX T20040
ITAR SAN
-S&E
I XBU /TN 210 22446489

Printed on: 2/10/00 13;38:05
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Pending Service Order Detail Information

Service Order No.: N256420
Telephone No.: 2102244649
ACNA or MCN/OCN: RESL9533LSP
Applied Date: 02-10
Due Date: 12-01-00
Completed Date:

Suffix:
Customer Code:
Class of Service: XBU
Issued Date: 02-10
8ub Due Date:
Status: O - Origination
Typist ID: DS26DS26

Detail

/PIC 028B-ATX,
120100,021000,5
/LP1C NO, 120100,
021000.L
/XCLT 58,SPFR.210.224,
4649
fRA 710 557-9001,998,
1

| XRELB /LRI Y2,CRAO 998,
TOS 1B,P2387 U,CTTY,
€S93,0C,5PH,CSU1FLXX,
0o

Srinted on: 2/10/00 13:38:05
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Verigate Custernar Service Record (CSR).

Provided by Southwestam Bell Telephone.

Raquestad date: 02/10/00 13:17:44

Bllled telephona number: (210)224-4643 585

Reguestad WTN: (210)224-4849

Class of Service: 1FL

RSGP: N

— Listing Section —

LISTED NAME : COOKIES; AND MORE

USTED ADDR : 530 MCCULLOUGH
/DZIP 78218

SERVICE ADDR : §30 MCCULLOUGH,
SAN ANTONIO,
T™XDZIP 78215

- Addlticnal Listing Sectien —
DIR REQRMNTS 1

= Billling Section —
BILL NAME-LINE 1 1 UAT TEST TEAM
BILL NAME-LINE 2 : BGERRIE ORR

BiLl ADDR-LN3 : 1010 PINE B.E-98
PQSY OFFICE :STLOMIS MO 63101-2015
TAR: SAN
SIC: S8211
Exchange Code: SAN
AECN:
— Servica and Equipment Section ~

USOC: 1FL. FLAT-1PTY
FID: TN TELEPHONE NUMBER
DATA: 210 224-4849
FID: LPIC INTRALATA PIC
DATA: 8100-SBC, 123089,
DATA: 123098,L
FID: PiC INTEREXCHG CARRIER
DATA: DONO-NO 123030,
DATA: 123099,L
USOC: TTP TOUCH-TONE
USOC: SEHX EXPANDED LOCAL CALLING SCOPE SURCHRG
USOC: 9ZR23 EUCL-SINGLE-LN
USOC: NSR LNP SVC CHARGE
USOC: WBKNC 1+SAVER-10% FREE WITH THE WORKS
JSOC: NLRBV BIZSAVER B-2CMS & CALLER ID
JSOC: NSP NETWORK TRACKING
JSOC: NSS CALL RETURN

WW M(CS@
¢ - = it ! P




USQC: 3UY USAGE SENSITIVE-3-WAY CALLING
USOC: NSQ AUTO REDIAL

USDC: NST USAGE SENSITIVE-CALL TRACE
USOC: NSD CALLING NUMBER

USOC: NNK CALLING NAME & NUMBER CREDIT
USOC: NMP CALLING NAME DELIVERY

- END OF REFORT —






Performance Measurement 5. Percent Firm Order Confirmations
Received Within "x" Hours

September
RESALE
UNE COMBO
UNE

OTHER
TOTAL

October
RESALE

UNE COMBO
UNE

OTHER
TOTAL

November
RESALE
UNE COMBO
UNE

OTHER
TOTAL

December
RESALE

UNE COMBO
UNE

OTHER
TOTAL

Total LSRs
4136
43,247
1,532

0

48,915

Total LSRs
3,552
23,939
1,840

0

29,331

Total LSRs
4,895
23,861
2,720

0

31,476

Total LSRs
5,108
25,446
2,818

0

33,372

On Time
4,118
42,870
1,443

0

48,431

On Time
3,532
23,096
1,656

0

28,284

On Time
4,876
23,129
2,552

0

30,557

On Time
5,100
24,786
2,718

0

32,604

% On Time
99.56%
99.13%
94.19%

0.00%
99.01%

% On Time
99.44%
96.48%
90.00%

0.00%
96.43%

% On Time
99.61%
96.93%
93.82%

0.00%
97.08%

% On Time
99.84%
97.41%
96.45%

0.00%
97.70%

Late
18
377
89

484
Late
20
843
184
1,047
Late
19
732
168

919

Late

660
100

768

% Late
0.44%
0.87%
5.81%
0.00%
0.99%

%% Late
0.56%
3.52%

10.00%
0.00%
3.57%

% Late
0.39%
3.07%
6.18%
0.00%
2.92%

% Late
0.16%
2.59%
3.55%
0.00%
2.30%




Performance Measurement 10. Percent Manual Rejects Received

September
RESALE
UNE

UNE COMBO
OTHER
TOTAL

October
RESALE
UNE

UNE COMBO
OTHER
TOTAL

November
RESALE
UNE

UNE COMBO
OTHER
TOTAL

December
RESALE
UNE

UNE COMBO
OTHER
TOTAL

Electronically and Returned in 5 Hours

REJECTS WITHIN ONE HOUR
Total Met

2,599 2,580

604 604

8,487 8,485

2,583 2,576

14,273 14,245
REJECTS WITHIN ONE HOUR
Total Met

2,689 2,689

704 704

7,343 7,332

528 527

11,264 11,252
REJECTS WITHIN ONE HOUR
Total Met

2,968 2,968

771 771

7,234 7,234

362 353

11,335 11,326
REJECTS WITHIN ONE HOUR
Total Met

3,685 3,685

766 766

7,657 7,657

370 366

12,478 12,474

Percent
99.3%
100.0%
100.0%
99.7%
99.8%

Percent
100.0%
100.0%

99.9%
99.8%
99.9%

Percent
100.0%
100.0%
100.0%

97.5%
99.9%

Percent
100.0%
100.0%
100.0%

98.9%

100.0%




Performance Measurement 11. Mean Time to Return

September
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

October
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

November
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

December
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

Mechanized Rejects (Hours)
# of Rejects Total Hours
2,599 774.78
604 83.33
8,487 2,617.18
2,583 584.53
14,273 4,059.82
# of Rejects Total Hours
2,689 565.32
704 56.93
7,343 1,149.07
528 172.03
11,264 1,943.35

# of Rejects Total Hours

2,968
771
7,234
362
11,335

748.07
71.47
1,715.57
164.17
2,699.28

# of Rejects Total Hours

3,685.00
766.00
7,657.00
370.00
12,478.00

612.42
100.23
2,522.43
215.87
3,450.95

Average Hours
0.30
0.14
0.31
0.23
0.28

Average Hours
021
0.08
0.16
0.33
0.17

Average Hours
0.25
0.09
0.24
0.45
0.24

Average Hours
0.17
0.13
0.33
0.58
0.28







Performance Measurement 10.1 Percent Manual Rejects
Received Electronically within S Hours (DSL not included)

September
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

October
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

November
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

December
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

REJECTS WITHIN ONE HOUR

Met Total Percent

1,413 1,702 83.0%

230 296 77.7%

2,586 4,041 64.0%

83 152 54.6%

4,312 6,191 69.6%
REJECTS WITHIN ONE HOUR

Met Total Percent

1,362 1,696 80.3%

192 287 66.9%

2,142 4,028 53.2%

95 358 26.5%

3,791 6,369 59.5%
REJECTS WITHIN ONE HOUR

Met Total Percent

1,320 1,641 80.4%

324 654 49.5%

2,544 4,132 61.6%

64 108 59.3%

4,252 6,535 65.1%
REJECTS WITHIN ONE HOUR

Met Total Percent

1,795 2,325 77.2%

344 754 45.6%

2,416 3,484 69.3%

97 135 71.9%

4,652 6,698 69.5%




Performance Measurement 11.1 Mean Time to Return Manual
Rejects Received Electronically (DSL not included)

September
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

October
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

November
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

December
RESALE

UNE

UNE COMBOS
OTHER
TOTAL

# of Rejects
1.702

296

4,041

152

6,191

# of Rejects
1,696

287

4,028

358

6,369

# of Rejects
1,641

654

4,132

108

6,535

# of Rejects
2,325

754

3.484

135

6,698

Total Hours
8,347.83
1,939.93

37.980.83
2,074.33
50,342.92

Total Hours
8,013.98
2,471.73

46,931.17
6,903.60
64,320.48

Total Hours
31,087.80
11,000.87
54,289.40

1,279.52
97,657.59

Total Hours
181,644.17
18,754.45
36,354.25
2,062.18
238,815.05

Average Hours
4.90

6.55

9.40

13.65

8.13

Average Hours
4.73

8.61

11.65

19.28

10.10

Average Hours
18.94
16.82
13.14
11.85
14.94

Average Hours
78.13
24.87
10.43
15.28
35.65







CLEC B — November Activity Details

The total number of service orders (excluding the service orders created that had CLEC
errors returned electronically via LASR GUI) created in November for CLEC B was
32,166. This base includes service orders created from both MOG eligible and non-MOG
eligible LSRs.

The total number of LSRs (including initial and supplements) was 18,480. This base
includes both MOG eligible and non-MOG eligible LSRs. Of these 18,480 LSRs, 9%
were rejected via LASR edits, 8% were rejected via MOG edits and 14% were rejected
mechanically for manual errors via LASR GUI Different versions of the same LSR can
get rejected for a LASR edit, for a MOG edit and also for manual errors returned via
LASR GUL

Of the 9% LSR rejects for LASR edits, the following 7 errors account for 85% of the fall-
out:

1) LS0063 — DDD must be today or future date 33%

2) LS1062 — TN is not valid working TN 15%

3) LS1059 — New TN is already working 10%

4) LS0125 — Local contact data is invalid 9%

5) L.S0210 — Supp not allowed status is Cancel, Delete or Complete 7%
6) L.S0284 — Original request is found supp cannot be blank 6%

7) LS0630 — All TNs are not on same account 5%

Of the 8% LSR rejects for MOG edits, the following 3 errors account for 91% of the fall-
out:

1) SD2044 — Invalid Address 61%
2) SD2053 — ECCKT 1s not found 16%
3) SD2101 — Invalid data xxxx 14%

NOTE: The total number of LSRs cannot be equated with the total number of service
orders since there can be multiple versions (supplements) for a single LSR. Service
orders, however, are created for a unique LSR. For example, there can be 4 LSRs in the
total number of LSRs (initial LSR and 3 supplements), but (for a UNE-P conversion) only
3 service orders would appear in the total number of service orders.




