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FACSIMILE:

(202) 326-7999

February 14,2000

RECEIVED

FEB 14 2000
t'!flEllAL ~TIOHS

OfFICE OF TJIESEatErur~

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

MICHAEL K, KELLOGG

PETER W, HUBER

MARK C. HANSEN

K, CHRIS TODD

MARK L, EVANS

AUSTIN C. SCHLICK

STEVEN F, BENZ

Re: Application o/SEC Communications Inc. Pursuant to Section 271 o/the
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find the following materials that are being provided at the
direct request of Commission staff;

(l) ass interface "screen prints" that were provided to the Commission staff, in
connection with an ex parte conversation on February 10, 2000. That conversation
was reported in an ex parte notice dated February 11, 2000. These materials were not
available for filing at that time, however;

(2) Tables providing disaggregation of Southwestern Bell Telephone Company
("SWBT") performance measurements 5,10, and 11 for September 1999 through
December 1999, by mode of entry;

(3) Tables providing disaggregation ofSWBT performance measurements 10.1 and 11.1
(not including DSL) for September 1999 through December 1999, by mode of entry;
and

(4) A detailed description of orders and order rejections for "CLEC B" during November
1999. This detail relates to the EDI and LEX reject rate and volume summary
attached to the February 8,2000 public ex parte filing of Priscilla Hill-Ardoin, SBC's
Senior Vice President-FCC.

Please let me know if you have any questions about this matter.



Magalie Roman Salas
February 14, 2000
Page 2

cc: Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOl
ITS

Sincerely,

(2J(}cLtJ'
Austin C. Schlick
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112-10·~OOO 01 AD PM Local Service Request Hunt Group Information
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02-10-200001;40 F'M End User Information

AdminIstrative Section
PON VER CQiY
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AdmInistrative sectIon
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pending Service Order Detail Infonnation

Service Order No.: C256419

Telephone No.: 7105579001

ACNA or MCNlOCN= RESL9533LSP

Applied Date: 02-10

Due Date: 12-01-00

Completed Date:

Suffbc:

Customer Code: 999

Class of Sel'\'lce: XPU

'HUed Date: 02-10

Sub Due Date:

Stltus: 0 - Origination

Typ~'D: DS26DS26

----- Delai. --.-----------..-.------.-...---
LAT566

DDD 12-01-00

ACNAZ1K

AECN 9533

LSCU SWB OCN

800 464-7928

RO D256418,N256420

SPO M01

lSRN 20000210L01537-00

RRSO D256418,C256419

AVN TRAeR

8M LX. 02-10-2000 0134P

ANR F,T;G,S

-LSTG

ACN SWB UNE

ACA 1-@LOOP ADDRESS IS ZCKLJZBP

ACTL 1-ZZZZZZZZ
-CTL

SID 02-16..QO

weo GHQ MOG MECHANIZATION

314331-3583

IMP RANDY WARREN,214 464-2840

EeO RE5/0CO Iceo

LOce 1-B00-752-1126

-BILL
IPON 530MCC2

MeN RESl9533LSP

RAe 210 L07-4007,744

-S&E

ASG 1

IOCL SNANTXCADS3
felT 58.SPFR.210.224-4649

JZCKL 1-530

MCCULLOUGH,SAN

ANTONIO,TX

I RBQ

;nted on: 211 Of00 13:36:51 ..Page 1 012



Pending Service Order Detail Information

Service Order No,: C256419

Telephone No.: 7105579001

ACNA or MCN/OCN~ RESL9533lSP

Applied Date: 02-10

Due Date: 12..()1-0a

CDmpleted Date:

Suffix:

Customer Code: 999

Class of Service: XPU

Issued Date: 02-10

Sub Due Date:

Status: 0 - Origination
Typist ID: DS26DS26

----DelaU----,----- .
!TN 210.224-4649
IRUF 1

/PIC 0288-ATX

ILPJC NO

INC SPSL

INCI02LS2
/LPS

ISN MOGTEAM
/LeON NOT AVAILABLE

000 000-0000

/LS0210 222
IFSO 210224

IACTL 1

IRCU AR,CR,TWC

IELC2UNBS
I NST

I SRPAN ILRS NA

I NSR

I RS9

I UDLX2

I TTS

I NR9VV2

$

)rinted on: 2/10/00 13:36:51 Page 0(2



Pending Service Order Detail Information

service Order No.; 0256418

Telephone No.: 2102244849

ACNA or MCN/OCN:

Applied Date: 02-10

DLle Date: 12-01-00

Completed Date:

Suffix;

Customer Code: 585

Class of servIce: 1FL

Issued Date: 02-10

Sub DUB Date:

Status: 0 ... Origination

Typist 10: DS26DS26

---------------Detail----~---
RRSO C256419,D256418

RO C25641S,N256420

AVN TRAeR

LSRN 20000210L01537-00

NLNP 9533

8M LX 02-10-2000 0134P

ANR F,T,G,S

--lSTG

OLN COOKIES; AND MORE

OLA 530 MCCULLOUGH

JDZIP 78215

OSA 530 MCCULLOUGH,

SAN ANTONIO,

TXJDZfP 78215

oSle 8211

-en
SID 02-16-00

weo GHQ MOO MECHANIZATiON

314331-3583

ECO RE5/0CO Iceo

-TFC
TC DISC

-BILL

IBN1 UAT TEST TEAM

IBN2 %GERRIE ORR

IBA3 1010 PINE 8-C-96

IPO ST LOUIS,MO 63101

OCR CU

ZR 1334-1334

TAR SAN

OPCLV

IPON 530MCC2

-S&E

o 1FL ILPIC 91OD-SSC.123099,
123099,l

IPIC NO, 123099,12309Q.

'rinled on: 2110/00 13:37:31 Page 10'2



Service Order No.: D256416

Telephone No.: 2102244649

ACNA or MCNIOCN:

Applied Date: 02-10

Due Date: 12..()1-00

Complet.d Date:

Pending Service Order Detail Information

Suffix:

Customer Code; 585

Class of S.",ice: 1FL

Issued Date: 02-10

Sub Due Date:

statLlS: 0 - Origination

Typl6t 10: 0S26DS26

---,--.------~---Detail-- -_. -~-_••-
L

fRUF 1

o TIS
o SEH1X

o 9ZR22

o NSR

o WBKNC

o NLRBV

o NSP

o NSS

o 3UY

o NSQ

o NST

o NSD

o NNK

o NMP

$

Printed on: 2/10/00 13:37:31 Page 2 of2



Service Order No.: N256420

Telephone No.; 2102244649
ACNA or MCNfOCN: RE;SL9533LSP

Applied Date: 02-10
Due Date: 12..Q1~OO

Completed Date:

Pending Service Order Detail Information

Suffix:

Customer Code;

Class of Service: XBU

Issued Date: 02-10

Sub Due Date:

status: 0 - Orlgination

Typist ID: DS26DS26

.----------------.--Detail---- --,------,-..-
RO C256419,D256418

IAECN9533

ILSCUSWB DCN

800 464-7928

AVN TRAeR

LSRN 20000210L01537..(10
SM LX 02-10-2000 0134P

ANR F,T,G,S

-.LSTG

ILN COOKIES; AND MORE

ILA 530 MCCULLOUGH

IDZIP 78215

ISA 530 MCCULLOUGH,

SAN ANTONIO,

TX/DZIP 78215

rSIC4813

-CTL

wea GHQ MaG MECHANIZATION

314331-3583

-D1R

JOEL NONE

-BILL

IPON 530MCC2
IAAN 210 L07-4007,744
IBN1 S\JIJB UNE

IBA2 aBC 10-G-4

(PO ST LOUIS,MO 63101

ICC B

CI1 SEE CUST PROF

IMeN RESL9533LSP

IBILP05

IPCLA

ITAX UF,STATEX T20040

ITARSAN

-S&E
I XBU !TN 210 224-4649

Printed on: 2110/00 13:38:05 Page 1 of2



Pending Service Order Detail Infonnati:on

Servfce Order No.: N256420

Telephone No.: 2102244649

ACNA or MCNIOCN: RESl9533LSP

Applied Date: 02-10

Due Dilte: 12-01-00
Completed Date:

Suft1x:

Customer Code:

Class of Service: X8U

Issued Date: 02-10

Sub DLl. Date:

Status: 0 - Origination

Typist 10: 08260526

-------------------Det8i1----.-------~------
IPIC 028B-ATX I

120100,021000,5

ILPIC NO,120100,

021000,L

IXCLT 58.SPFR.21 0.22.4.

4649
IR.A 110 557-9001,999,

1

XRELB ILRI Y2,CRAO 998,

TOS 1B,P2381 U.CTTY,

CS93,OC, SPH,CSU1 FLXX.

00

$

::lrlntecl on: 2110/0013:38:05 Page2of2



V_ri9ate Cu8tclrner Senril;:e ReCDrd (c.sR).

Provided by SouttlweslllITI BeU Telephone.

ReQuesl8d date: 02110100 13:17:44

BIIIGd telephone number. (210)224-4649 585

ReQuestsd WTN: (210)224-4649

Class ofService: 1FL.

RSCP:N
- L.isting Section -

LISTED NAMe ; COOKIES; AND MORE

usn;O ADOR : 5JO MCCUUOUGH

IDZIP 78215

SERVIce AODR : 530 MCCULLOUGH,

SAN ANTONIO,

lXIDljP 78215

-Additional Ustlng Section-

DIR REoFWNTS : 1

- Billing SDCtitm -

BILL NAME-UNE f : UAT TEST TEAM

BIl.1- NAME-LINE Z : 'Y~f!MJE ORR

BILL AOCR-Lm ; 1010 PINE Il-E-SlS

POST OFFICE : ST LOUIS Mo 63101-2015

TAR SAN

SIC: $8211

ExdIang41 Code: SAN

AECN:

- SGJYlce lind Equipment Sed:icln ­

USOC: 1FT. FlAT-1PT'1'

FID: TN TElEPHONE NUMBER

DATA: 21C 224-"649

FlO: lPIC INTRAlATA PIC

DATA: 910O-SSC.123099,

DATA: 123Q99,L

FID: PIC INTEREXCHG CAR.RIER

DATA: DONO-NO,12:3099.

DATk 12.309S,L

USOC; TTB TOUC~TONE

usoe: SEH1X EXPANDED LOCAl CAllING SCOPE; SURCHRC3

USOC; 9ZR22 eUCL-SINGI.E-t.N

usoe: NSR U\IP sve CI-lARGE;

usoc: WBKNC 1+SAVER-10%F~WITH THE WORKS

JSOC; NlRBV BIZSAVER B-2CMS & CAllER 10

JSOC: NSP NElWORK TRACKING

;SOC; NSS CALL ReTURN

~~~(t'.S~

tf~~~



usee: !UY USAGE SENSrrlVE-3-WAv CALl.ING

USOC; NSC AUTO REOIAL

usoe: NST USAGE SENSITNE-CAU. TRACE

usoc: NSO CAlLING NUMe~R

USOC: NNK CAU..ING NAME a NUMBER CREDli

usoc: NMP CALLING NAME CELIVERY

- END OF REPORT -
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Performance Measurement 5. Percent Firm Order Confirmations
Received Within "x" Hours

September Total LSRs On Time %OnTime Late % Late
RESALE 4,136 4,118 99.56% 18 0.44%
UNECOMBO 43,247 42,870 99.13% 377 0.87%
UNE 1,532 1,443 94.19% 89 5.81%
OTHER 0 0 0.00% 0 0.00%
TOTAL 48,915 48,431 99.01% 484 0.99%

October Total LSRs On Time % On Time Late 0/0 Late
RESALE 3,552 3,532 99.44% 20 0.56%
UNECOMBO 23,939 23,096 96.48% 843 3.52%
UNE 1,840 1,656 90.00% 184 10.00%
OTHER 0 0 0.00% 0 0.00%
TOTAL 29,331 28,284 96.43% 1,047 3.57%

November Total LSRs On Time %OnTime Late % Late
RESALE 4,895 4,876 99.61% 19 0.39%
UNECOMBO 23,861 23,129 96.93% 732 3.07%
UNE 2,720 2,552 93.82% 168 6.18%
OTHER 0 0 0.00% 0 0.00%
TOTAL 31,476 30,557 97.08% 919 2.92%

December Total LSRs On Time % On Time Late % Late
RESALE 5,108 5,100 99.84% 8 0.16%
UNECOMBO 25,446 24,786 97.41% 660 2.59%
UNE 2,818 2,718 96.45% 100 3.55%
OTHER 0 0 0.00% 0 0.00%
TOTAL 33,372 32,604 97.70% 768 2.30%



Performance Measurement 10. Percent Manual Rejects Received
Electronically and Returned in 5 Hours

September
RESALE
UNE
UNECOMBO
OTHER
TOTAL

October
RESALE
UNE
UNECOMBO
OTHER
TOTAL

November
RESALE
UNE
UNECOMBO
OTHER
TOTAL

December
RESALE
UNE
UNECOMBO
OTHER
TOTAL

REJECTS WITHIN ONE HOUR
Total Met
2,599 2,580

604 604
8,487 8,485
2,583 2,576

14,273 14,245

REJECTS WITHIN ONE HOUR
Total Met
2,689 2,689

704 704
7,343 7,332

528 527
11,264 11,252

REJECTS WITHIN ONE HOUR
Total Met
2,968 2,968

771 771
7,234 7,234

362 353
11,335 11,326

REJECTS WITHIN ONE HOUR
Total Met
3,685 3,685

766 766
7,657 7,657

370 366
12,478 12,474

Percent
99.3%

100.0%
100.0%
99.7%
99.8%

Percent
100.0%
100.0%
99.9%
99.8%
99.9°/.

Percent
100.0%
100.0%
100.0%
97.5%
99.9%

Percent
100.0%
100.0%
100.0%
98.9%

100.0%



Performance Measurement 11. Mean Time to Return
Mechanized Rejects (Hours)

September
RESALE
UNE
VNECOMBOS
OTHER
TOTAL

# of Rejects
2,599

604
8,487
2,583

14,273

Total Hours
774.78

83.33
2,617.18

584.53
4,059.82

Average Hours
0.30
0.14
0.31
0.23
0.28

October # of Rejects Total Hours Average Hours
RESALE 2,689 565.32 0.21
UNE 704 56.93 0.08
UNECOMBOS 7,343 1,149.07 0.16
OTHER 528 172.03 0.33
TOTAL 11,264 1,943.35 0.17

November # of Rejects Total Hours Average Hours
RESALE 2,968 748.07 0.25
UNE 771 71.47 0.09
UNECOMBOS 7,234 1,715.57 0.24
OTHER 362 164.17 0.45
TOTAL 11,335 2,699.28 0.24

December # of Rejects Total Hours Average Hours
RESALE 3,685.00 612.42 0.17
UNE 766.00 100.23 0.13
UNECOMBOS 7,657.00 2,522.43 0.33
OTHER 370.00 215.87 0.58
TOTAL 12,478.00 3,450.95 0.28
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Performance Measurement 10.1 Percent Manual Rejects
Received Electronically within 5 Hours (DSL not included)

September
RESALE
UNE
UNECOMBOS
OTHER
TOTAL

October
RESALE
UNE
UNECOMBOS
OTHER
TOTAL

November
RESALE
UNE
UNECOMBOS
OTHER
TOTAL

December
RESALE
UNE
UNECOMBOS
OTHER
TOTAL

REJECTS WITHIN ONE HOUR
Met Total Percent

1,413 1,702 83.0%
230 296 77.7%

2,586 4,041 64.0%
83 152 54.6%

4,312 6,191 69.6%

REJECTS WITHIN ONE HOUR
Met Total Percent

1,362 1,696 80.3%
192 287 66.9%

2,142 4,028 53.2%
95 358 26.5%

3,791 6,369 59.5%

REJECTS WITHIN ONE HOUR
Met Total Percent

1,320 1,641 80.4%
324 654 49.5%

2,544 4,132 61.6%
64 108 59.3%

4,252 6,535 65.1 0/0

REJECTS WITHIN ONE HOUR
Met Total Percent

1,795 2,325 77.2%
344 754 45.6%

2,416 3,484 69.3%
97 135 71.9%

4,652 6,698 69.5%



Performance Measurement 11.1 Mean Time to Return Manual
Rejects Received Electronically (DSL not included)

September # of Rejects Total Hours Average Hours
RESALE 1,702 8,347.83 4.90
UNE 296 1,939.93 6.55
UNECOMBOS 4,041 37,980.83 9.40
OTHER 152 2.074.33 13.65
TOTAL 6,191 50,342.92 8.13

October # of Rejects Total Hours Average Hours
RESALE 1,696 8,013.98 4.73
UNE 287 2,471.73 8.61
UNECOMBOS 4,028 46,931.17 11.65
OTHER 358 6,903.60 19.28
TOTAL 6,369 64,320.48 10.10

November # of Rejects Total Hours Average Hours
RESALE 1,641 31,087.80 18.94
UNE 654 11,000.87 16.82
UNECOMBOS 4,132 54,289.40 13.14
OTHER 108 1,279.52 11.85
TOTAL 6,535 97,657.59 14.94

December # of Rejects Total Hours Average Hours
RESALE 2,325 181,644.17 78.13
UNE 754 18,754.45 24.87
UNECOMBOS 3,484 36,354.25 10.43
OTHER 135 2,062.18 15.28
TOTAL 6,698 238,815.05 35.65
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CLEC B - November Activitv Details

The total number of service orders (excluding the service orders created that had CLEC
errors returned electronically via LASR GUI) created in November for CLEC B was
32,166. This base includes service orders created from both MOG eligible and non-MOG
eligible LSRs.

The total number of LSRs (including initial and supplements) was 18,480. This base
includes both MOG eligible and non-MOG eligible LSRs. Of these 18,480 LSRs, 9%
were rejected via LASR edits, 8% were rejected via MOG edits and 14% were rejected
mechanically for manual errors via LASR GUI. Different versions of the same LSR can
get rejected for a LASR edit, for a MOG edit and also for manual errors returned via
LASRGUI.

Of the 9% LSR rejects for LASR edits, the following 7 errors account for 85% of the fall­
out:

1) LS0063 - DDD must be today or future date 33%
2) LS 1062 - TN is not valid working TN 15%
3) LS 1059 - New TN is already working 10%
4) LSO 125 - Local contact data is invalid 9%
5) LS0210 - Supp not allowed status is Cancel, Delete or Complete 7%
6) LS0284 - Original request is found supp cannot be blank 6%
7) LS0630 - All TNs are not on same account 5%

Of the 8% LSR rejects for MOG edits, the following 3 errors account for 91 % of the fall­
out:

1) SD2044 - Invalid Address 61 %
2) SD2053 - ECCKT is not found 16%
3) SD2101 - Invalid data xxxx 14%

NOTE: The total number of LSRs cannot be equated with the total number of service
orders since there can be multiple versions (supplements) for a single LSR. Service
orders, however, are created for a unique LSR. For example, there can be 4 LSRs in the
total number ofLSRs (initial LSR and 3 supplements), but (for a UNE-P conversion) only
3 service orders would appear in the total number of service orders.


