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Nov-99 Overall
Payment Lovel % Yes-  87% Result

: Aeal Tier1 | Tiw2 | CLEC Resut | CLEC 88%
Dates Due to LOF > 80 Days - ISON/BRI OF L B 0.0% - 0% -
Dates Due to LOF > 80 - 1SON/BRI N . 0.0% B 0% .
Dates Due to LOF > 80 - 11 L - na . 0% .
Dates Due to LOF > 90 Days - ISON/PRI W L - va - na -
Dates Due to LOF > 80 Days - ISDN/PRI DF L - na - wa -
'_ala_sy;&.OF > 90 Days - ISODN/PR! HS L - nia - n/a N
mxum.§>w§-lsmm T X - na - a -
Dates Due 10 LOF > - ombo CW L - Ve - ) -
Dates Due to LOF > 00 Days - ISON/Gombo F L B [ s na -
Dates Due to LOF > 80 Days - | ombo HS L - s - na N
Dates Due to LOF > 90 Days - 1ISON/Combo L - oa - na -
Due 10 LOF - VGPL ewl - s wa s e Z
Due 10 LOF - VGPL - - va - wa -
Due to LOF - VGPL HS - - na - na -
Oue to LOF - VGPL 3 - wa - nia -
Due to LOF - DSL CW - - wa - na -
Dus to LOF - DSL DF - - Wa - a -
s Due 10 LOF - DSL HS - - Wa - wa N
Due to LOF - DSL L : ) - n/a .
Due io LOF - DDS [ B 5 wa . na .
Due to LOF - DDS OF - - Wa 8 Va 5
Due tc LOF - DDS HS s 3 wa p wa -
o LOF - DDS § - - s - va -
Due to LOF - DS W - - na - na -
Due 10 LOF - - - na - va -
Due {0 LOF - DS - B wa - e -
Due to LOF - DS P B W s wa P
Due to LOF - D53 CW - - Va . a -
Due to LOF - DS3 DF - - va . Wa -
Due to LOF - OS3 HS - - va . wa -
Due to LOF - 053 § - p v - wa -
due 1o LOF - ISDN/BRL W p s X . wa -
due to LOF . ISDN/BRI OF B - 26.0 - 270 -
due to LOF - | - . 158 - 109 -
due 1o LOF - ISON/BRI § - - na . 3, 5
due 1o LOF - ISDNPRI W - - va p na P
due to LOF - |! { DF - - na - n/a -
due to LOF - ISDNPRI HS - p wa p Wa :
due to LOF - ISDN/PRI ST - s wa - a -
due 16 LOF - | W - - wa - wa -
due to LOF - | ombo OF - - na - na -
due to LOF - ISDN/Combo HS - - wa . v -
due to LOF - | B - v T Wa N
for SWBT Caused Missed Due Dates - VGPL Wl W™ - Vs 5 Wa -

for SWBT Caused Missed Dus Dates - ] - Yes 23 HIT

Tor SWBT Caused Missed Duc Datos - Vi H! ] - Yes [X] HY
for SWB1 Caused Missed Due Dales . VGPL S ] - X Yes na -
for SWBT Caused Missed Dus Dates - DSL. CW] M - na - na -
Tor SWBT Caused Missed Due Dates - DSL OF ] - va B wa -
for SWBT Caused Missed Due Dakes - DSL HS | ™ - wa P na -
Tor SWBT Caused Missed Due Dates - M - na - a B
Tor SWBT Caused Missed Due Dates - W] M - Wa - wa N
Tor SWBT Caused Missed Due Oaies - DDS DF I ™ 3 n/a P na_ -
Tor SWBT Caused Missed Due Dates - DDS H W - Va p wa -
for SWBT Caused Missed Due Dales - DDS STT W - wa B wa -
for susad Missed - DS1 [« ] - Wa 5 wa -
for SWBT Caused Missed Due Dates - D! ) - na - na -
for SWBT Caused Missed Due Dates - HS | ™M p wWa P Wa .
Tor SWBT Caused Wissed Dua Dates - DS T ] - na . na -
Tor SWBT Caused Missed Due Dates - D53 CW| ™ B Wa . Wa -
for SWBT Caused Missed Due Dates - DS3 DF M - na - na -
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Overall
Payment Level Result
PM — i Tier 1 CLEC CLEC
45:05_|Avg Delay Days for SWBT Caused Missed Due Dales - DS3 ] Wa .
49-05 JAvg. Days for SWBT Caused Missed Due Dates - DS3 M Vi na
45:06_|Avg. Detay Days for SWBT Caused Missed Due Dales - ISDN/BRI ™ X 25,
006 |Avg Days for SWBT Causad Missed Due Dates - ISDNBR! 1] 11,
4908 _|A Days for SWBT Caused Missed Due Dates - (SON/BRI ™ 76,
49.068_|Avp. Delay Days for SWBT Caused Miased Due Dales - ISON/BRI [ X 38
4507 | ‘JA ¥ m—w SWBT Caused Missed Due Dtes - W] W Wa wa
s -A-‘nl. !ggg! !‘gLM for SWBT Ceused Missed Due Dates - T [ v Wa (LY
4907 _[Avg. Days for SWBT Cauised Missed Dus Dies - ISON/PRI HE | M Va 137,
4307 A-!Q!LA Qd_-!!! - om‘_m Tor SWBT Caused Missed Due Dates - ISDN/PRI T M wa 4.
4508 Avy. for SWBT Caused Wissed Due Dates - 1ISDN/Comba TW] ™ wa Wa
4908 - for SWBT Caused Missed Dus Dates - | ™M wa 5. wa
4308 ]Avg. for SWBT Caused Missed Due Dales - ISON/Combo HS 1 W Wa . 53 wa
"4908_[Avy. Tor SWBT Caused Missed Due Dates - ISONCombo. T M wa 7 6.2 75
50-01_[% SWBT Caused Missed Due Dates > 30 - VGPL W L 0% .0% 0% .0%
1_]% SWB Missed Due Dales > 30 Days - VGPL OF | L 0% 2% 0% 0%
50-01_|% SWHY Caused Missed Due Dates > 30 Days - VGPL HS L 0% Fr Xi 0%
1_|% SWBT. Missad Due Dates > 30 Days - VGPL ST L 0% 0% 0% 0%
50:02_|% SWBT Caused Missed Due Dates > 30 Deys - DSL [« 2 Y ) 0% 0% _| )
50:02_|% SWBT Caused Missed Due Daies > 30 Days - DSL DF C 0% 5% 2% | 0.0%
50-02_|% SWBT Caused Missed Due Dates > 30 Days - DSL HS C 0% 0% 0% wa 3
50-02_|% SWBT Caused Missed Due Daies > 30 Days - DSL T C 0% 0% 0% Va 2%
50.03_|% SWBT Caused Missod Due Dates > 30 Deys - DDS W C Wa Ve 0% wa 0%
50-03_|% SWBT Caused Missed Due Daias > 30 Days - DDS DF X wa 0.0% 0% Wa 0%
5003 _|% SWBT Caused Missed Due Dales > 30 Days - DDS HS L Wa 00.0% 0% s 0%
50-03_|% SWBT Caused Missed Dus Dales > 30 - i L wa 0% 0% [T X
50-04_|% SWBT Causod Misssd Dus > 30 Days - DS wWl_t Wa 0% 0% wa 0%
50.04_|% SWBT Missed Due Dates > 30 Days - DS OF C wa 9% X Wa 0%
50-04 % SWBT Caused Missed Due Dates > 30 -D§ HS L na 0% 0% 0.0% .0%
5004_|% SWHT Caused Missed Due Dates > 30 Days - DS1 ST N Wa % 0% D.0% %
50.05_|% SWBT Wissed Due Dates > 30 Days - DS3 7 S Va 0% 0% Va 0%
5005 _{% SWBT Caused Missed Dus Dates > 30 Days - DS3 OF L Wa 0% 0% wa 0%
% SWBT Dus Detes > 30 Days - DS3 AS C wa 0% Wa s 0%
5605 _[% Caused Missed Dus Oates > 30 Days - DS3 ST N wa X wa s va
50-06_|% SWBT Caused Missed Due Dales > 30 Days - | 0 CW] L .0% 2% 3% 6% A%
$0-06_|% SWBT Caused Missod Due Daies > 30 Deys - (SDNBRI OF C 0% 1% 6% 0% 1%
5008_|% SWBT Caused Miased Due Dates > 30 Days - ISON/ORI N .5% 7% 0% % 8%
50-06_|% SWBT Caused Missed Due Dates > 30 Days - ISONBRI T C .0% 4% 0% 0% 5%
% SWET Caused Missed Due Dates > 30 Days - | TW] L 0% 0% 0% 0% %
5007 |% Caused Missed Due Ostes > 30 Days -1 ) OF C 0% % 0% 0% 0%
50.07_|% SWHT Caused Missed Dus Dates > 30 - HS L 0% 4% 1% 0% 0%
50:07_|% SWBT Missed Due Deles > 30 Days - | STt 0% 0% 0% 0% 0%
50.08_|% SWBT Miased Due > 30 Days - | CW L 0% 2% 3% 0. A%
6008 |% aused Missed Due Dates > 30 Days - ISDN/Combo C wa 7% 6% Wa
S0-08_|% SWEBT Caused Missed Due Dales > 30 Days - | ombo HS L - Wa_ 7% 4 wa
5008 1% SWBT Missed Due Dates > 30 Days - ISON/Combo ST L s 0.0% A% 0% 0.0%
£2.01_|Mean Time io Restors - VGPL - S H H - 5. 57 ;
$2.01_|Mean Time to Restore - VGPL - DF fi H 4.8 a4 4
52-01_JMean Time to Restore - VGPL - HS H .4 .
52-01_IMean Yime to Restore - - st H H 8.8 (X .
52-02 jMean Time to Restore - DSL - oW H H e 4. s ¥
52.02 ime to Restore - DSL - DF H i wa 7. . Wa [3
52-02 [Mean Time to Restore - DSL - HS H H wa 28. 8 na 15,
52:02 Time 1o Restore - DSL - Dia 5T H H Wa 50 Wa X
5203_[Mean Time i Resiore - DDS - Dipatch CW | H H Wa W wa 4
-03 ime 1o e - - H H na na 3.
52.03_|Mean Tima io Heatore - DDS - H H I wa /e 3
52-03 |Mean Time to Restore - DDS - T H H wa na 4.
52.04_|Mean Time to Restore - DS1 - W1 _H H Wa wa
52:04_ JMoon Time lo Restore - DSY - Dispalch DF H H na 2.0
04 _|Mean Time (o Resiore - DS1 - Dispatch HS H H Wa Wa
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Nov-88 Jan-00 Overall
P Lovel %vVes-  87% Result
Bench- 88%
PM Description Area] Tier _1_] T2 § CLtEC | swoT | max | Zvawe | rest | ciEC CLEC
52-04 |Mean Time to Restore - DS1 - Dispatch ST H H na . : Base < 10 - _nia na -
52.06_[Mean Time to Resiore - DSJ - Disy patch CwW H H na - na na -
52-05_JMean Time to Restore - DS3 - Disy OF H H o/a - n/a wa -
$2.05 [Mean Time to Restore - DS3 - Dispatch HS H H 278 - na na -
5205 [Mean Time to Restore - DS3 - Dispatch ST H H ns - wa /i -
52.068 [Mean Time to Restore - ISON/BRI - Dispatch W H H (2 - 1.1 HT
52.08 IMean Time to Restore - | | - D DF H H 5.5 Yes 8.7 ; MiSS
5208 TMeen Tirme to Restore - - i H 0 15 Yes [EA] ¥
52.06 IMean Time to Restore - ISDN/BRI - Dispatch ST H H 12.1 Yes 15.8 . HY
52.07 jMean Time to Restore - ISON/PRI - Dispatch W H H na - 48 0.9 -
-07__[Mean Time o Restore - ISDN/PRI - Dispatch H H na - na 263 -
52.07 [Mean Time to Restore . ISDN/PRI - Dispatch HS H H 1.2 - wa 164 -
520 Time to Restore - ISON/PRI - Dispaich ST | H nia - 15 we -
52.08 [Mean Time to Reslore - ISDN/Combo - Dispatch cw H H n/a - 47 va -
52.08 IMean Time to Restore - ISDN/Combo - Dispatch H H wa - na nva -
52.08 |Mean Time to Restore - ISON/Combo - Dispatch HS H H n/a - na va -
52.00 80 Time lo Restors - ISDN/Combo - Dispatch T H H 18.8 - nia na -
52.08 [Mean Time to Restore - VGPL - No Dispatch CW H H n/a - wa na -
52-08 an Time to Restors - VGPL _ No Dispatch H H 31.1 - 05 28 -
52.08_[Mean YVime to Restora - VGPL - No Dispatch HS H H 08 - e na -
08 ﬁnlloRlﬂm-VGPL-Nom T H H na - na na -
52-10_[Mean Time to Restore - DSL - No M oW H H na - wa s -
-10 an Time to Restore - OSL - No Dispatch OF H H wa - wa n/a -
$2-10_{Mean Time to Restore - DSL - No Dispatch H: H H n/a - na wa -
5210 mwmm-nst-uo%u ST | H H e - wa wa .
-11_ M ime to Restore - DDS - No ’ H H we - wa na -
-11_[Mean Time to Restore - DDS - No OF H H wa - na na -
52-11_[Mean Time to Restore - DDS - No Dispaich HS H H na - na wa -
52-11  }Mean ime 1o Resiore - DDS - No Dispatch ST H H na - na na -
$2:12 [Mean Time to Restore - DS1 - No Dispatch W H H owa - e wa -
52-12 ]Mean Time lo Restore - DS1 - No g_llm H M wa - 04 na -
-12 _[Mean Time to Restore - DS1 - No Dispatch HS H H na - na nia -
52.12 _{Mean Time io Resiore - DS1- No ST H N na - na na -
SRE an Time to Restore - -No H H na - wa n/a -
-13_Mean Time to Resiore - DS3 - No Dispaich DF H H na - na wa -
52+ Mean Time to Restors - 0S3 - No HS H M na - wa na -
52513 [Mean Time to Restore - DS3 - No ST H H na - Vi nia -
52-14 e ime to Restore - ISDN/BRI - No CW H H v - na -
52.14 Msan Time to Restore - i i - No Dispaich OF H H A - wva -
52:14 ime (© Restore - ISDN/BRI - No HS H H - 23 -
5214 _[Mean Tine to Resiore - | I- No Dt st H L X - X 38 p
5218 imé 10 Restors . | - No CW H H na - wa na .
52:1; an Time to Restore - | - No H H va - wa va -
15 _[Mean Time to Reslore - ISDN/PRI - No HS H H na - [X:) wa -
18 _[Mean Time to Resiore - ISDN/PRI - No H H 08 - — s -
52-16_|Mean Time 1o Restore - iISDN/Combo - No CW H H na - va na -
52-16 [Mean Time to tore - 1ISON/Combo - No H H na - wa na -
-16 _|Mean Time to - ISON/Combo - No Dispatch HS H H na - wa wa -
52-18 [Mean Time to Restore - ISON/Combo - No Dispaich T H H na - /s na -
53.01 1% Repeal Raporis - VGPL CW H H 0.0% - .0% 0.0% -
53-01_|% Repest Reports - VGPL H H 12.5% Yes 7% 17.5% HT
5301 % Repeal Regorts - VGPL R H 0.0% | - 0% 5% AT
53-01_ 1% Rep Reports - VGPL T H H 14.3% - .0% 0.0% -
53-02 % Repeat Reports - DSL cw H H na - wa na -
02_[% Repeat Reports - DSL DF H H wa - 0.0% na -
5302 |% Hepest Reporis . DSL HS H H wa B ™a wa -
02 _|% Repeat Reports - DS ST H H va - n/a na -
5303_|% Rapeal Reporis - DDS CW H R wa - wa wa -
| 53-03_|% Repeal Reporis - DDS DF H H wa - va wa -
53-03_|% Repeat Reporis - DDS HS H H va - n'a wa -
53-03_|% Repeal Reports - DOS §T | W H wa - wa na__ 5
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v
Nov-99 Jan-00 Overall
87% Resuit
x Resut _&5_0_4 88%
53-04 - na -
53-04 - 0.0% .
53-04 N va .
53.04 % . va .
5305 |% - Wa B
53-05 |% - wa N
53-05 1% -1 Base < 10 - n/'s -
% {TTTAL) . -
5306 |% R - 0.0% H
5306_|% R Ve 0.0% H
5308 % Yes 14.3% H
5308 [%R Yes 31.6% H
5307 % [ 0.0% 5 -
53:7_|% Repeat Reporis - [SONPRI - wa 10.2% 5
53.07__|% Repesl Reports - ISDN/PRI - 0% 81% -
5307 [% R 3 - ISON/PRI - 0% 6.1% -
53.08_|% R s - ISON/Combo - 0% 154% -
5308 [% Reporis - ISDN/Combo - wa 14 -
5308 % R s - ISDN/Combo - Wa 132% -
53.08_|% Repesl Reports - ISDN/Combo - na 16.2% -
[ 5401 |Faiure Fi —VGPL Yes 3% 5% H
[ S401_[Fadure F ~VGPL Yes 4% X 8% H
i 54.01 [Famwre F —VGPL Yes 5% - 9% Hi]
5401 [Faiture F ~VGPL Yes 1% 6% % X
| 5402 [Faiure T -DSL X - 0.0% 0% 3% p
5402 _{Faiure F ~DSL 0% - @T% 0% X -
54.02_[Fallure Fr —DSC 0% - 0% 0% % -
| 5402 |Faihwe F: —DSL % - ; 0% % -
[ 5405 [Faidure F —DDS 0% - 0% 0% 1% -
| 5403 _[Fallure Fr -DDS 0% - 0% 0% % -
75403 _[Falure F 00S % 5 0% wa 7% -
[ 5403 [Faiture F: ~DDS 0% - % 0% ) -
404 {Faiture T DS 0% - 0% 0% X -
[ 5404 traive DS 0% Yer 143% 1% 3% R
S4-04_|Famrs F DS X B 0.0% 0% 5% -
54204 |Fallre F DS 0% - 0.0% 0% 0% P
| 54 F allure Fi - DS va - wa wa 0% -
| 5405 [Faitwre F -DS3 wa na /e % -
| 5405 [Falure F 553 0.0% 0% % -
[ 5205 [Faiure -DS3 s wa na A% -
[ 5406 [Falre F -1 ] T% Yes 40% 2.06 5% % id
[ 5406 [Famure F 1S 1 ; o A% % % A% HIT
[ 5406 |Fallre 1 % o 5% ; 6% wiSE
_54.08 |Faiure F - IS Rl .3% o8 4.2% .04 0% H
5467 [Fadure F —ISDN/PRI W o8 1% 81 1% H
[ 5407 _{Feure —ISON/BRI OF o 0% 03) 1% H
5407 _{Faiure Fr —ISDN/PRI HS o8 1% 053 % H
5407 [Famuro F —ISDNIPRI ST [ Ver 0.2% 173 0% H
[ 5408 [Faikure F ~1ISDN/Combo CW - 200% Base < 10 0% B
| 54-08_JFaiuro i ~ISDN/Combo B n/a Base < 10 s -
[ 54-06_{Famure F: - ISDN/Comba HS - na Base < 10 wa -
54-08_|F allure Frequency - ISON/Combo 1 Ye3 0.0% (056) 0.0% H
[ 55-01.1 |Avg instal intervai - 6.0 dB toop (1-10 Loops) W Yes I (0.17) H
55-01.1 [Avp_Instal_interval - 6.0 4B Loop (1-10 Loops) OF Yes 011 H
55-01.1 [Avg. install_ intervel - 8.0 dB Loop (1-10 Loops) HS Vos (0.76) HIT
55011 |Avp.Install. interval - 8.0 dB Loop (1-10 Loops) Yos : [%Z] i
(55013 JAvp Instah_Interval - 8,0 dB Loop (11-20 Loops) W - wa Base < 10 -
| 55-01.2 Avp. install. Interval - 8.0 48 Loop (11-20 Loops - n's Base < 10 -
5501.2 [Avg. Install_Interval - 8.0.08 Loop (11-20 Loops) H - wa Base < 10 -
55-01.2 JAvp. install. interval - 8.0 dB Loop (11-20 Loops) ST - va Base < 10 -
55013 JAvg Insted, Inferval - 8.0 dB Loop (Over 20 Loops) W - wa Base < 10 B
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Nov-99 Oversil
p!m# Lovel %Yes-  87% Result
PM __ Description___ Avos] Tier1 | Tier2 § CLEC | SWBT | mak | zvaue | Resut
55013 Avg Instal_Interva - 8.0 dB Loop (Over 20 Loops) OF - - : Base < 10 - -
55013 fAvg. Instak. Interval - 8.0 dB Loop (Over 20 Loops) HS - - Base < 10 - -
013 JAvg.install. interval - 8.0 4B Loop (Over 20 Loops) ST S se<i0] -
55021 [Avg instal_interval - 5.0 4B Loop (1-10 Loops) T - Base < 10 - -
5021 [Avg Install_intervel - 5.0 dB Loop (1-10 Loops) - P Base < 10 - -
55-02.1 Avg. Insiak. Interval - 5.0 d8 Loop {1-10 Loops) HS - - ase < 10 - -
1 TAvg. instell nterval - 5.0 dB Loop (110 L T - - Base < 10 p -
85627 [Avg inatal_interval - 5.0 db Loop (11-20 C! - - < p -
55022 [Avg.Insial_interval - 5.0 dB Loop (11.20 - - Base < 10 ) -
M.jA!g.mu.m-- 0 dB L 1-20 Loops HS . Base < 10 - -
5502 2 JAvg. instal. interval - 5.0 dB Loop (11-20 Loops) 5T - - Base < 10 p -
56073 jAvg. Insia. Inirval - 5.0 9B Loop (Over 20 Loops) T - Base < 10 - -
35523 [Avg. Insteh. interval - 5.0 B Loop (Over 20 Loops) - - Base<10] - -
55.023 |Avg. Inateh. interval - 5.0 dB Loop (Over 20 Loops) HS - P Base < 10 P -
023 JAvy. Inatalinterval - 5.0 4B Loop (Over 20 Loops) 3 - - Base < 10 - -
£5.03.1 fAvp. install interval - BRI L -10 Loops) cw - - 0.19 Yes HIT
5031 JAvy. installiniecval - BRI Loop (1-10 Loops) - - Base <10} - -
55031 [Avg. Instal. Interval - BRI L -10 Loops) HS - - 0.80 Yes HT
55-03.1 JAvg. Instell. interved - BRI Loop (1-10 Loaps) § - - Base < 10 - -
03.2 JAvy. instal. interval - BRI Loop (11-20 Loops) TW] - - Base < 10 - -
5763 3 {Avg Insiall_intervel - BRI Loop (11-20 L - - <10 - -
§5.G3.2 JAvg. Instah Interval - BRI Loop (11-20 Loops] HS - - Base <10 - -
55-03.2 [Avg. Inatall intervel - BRI Loop (11-20 L oops} ST - <o - -
56033 [Avg_inatah_interval - BRI Loop (Over 20 Loops . - Base < 10 p -
5033 [Avp Inatal_inferval - BRI Loop (Over 20 p - <10 - -
55033 [A .m.lmm——w-amt Gver 20 Loops - - Base < 10 - -
5033 [Avp inatah_intervai - BRI Loop (Cver 20 L ST B . Base < 10 ~ <
§504.1 [Avg_inatal_interval - DST Loop (AN Orders) oW — - Bese < 10 - -
E5041_JAvg. Instal. interval - DS1 Loop (AN Orders, DF - - Base < 10 - -
55-04.1 {Avy_Tnatal_ Ineervad - DS1 Loop (AN Orders - - Base < 10 - -
5504 1 [Avg. Install_interval - DS1 Loop (AN Orders) -ST - - Base <10 N -
55051 [Avg. Instok_Interval - Tine Port (Al Orders) T - Bane < 10 - -
5505 1 [Avg. Insiall_ intervai - Analog Ling Port (AN Orders) Df > - (1.93) Y -
5081 TAvg iraioh_interval - Uine Port (All Orders) HS - - Bage < 10 - -
55051 {Avg. Instal_imterval - Analog Line Port (ANl Orders T s - Base < 10 p B
5506.1 JAvg. Inatel iterval - Anslog Trunk Port (ANl Orders CW - - Base < 1 - -
| [Avg_install interval - Anslog Trunk Port (A Y . - Base < 10 N -
| [Avp. instal. interval - Analog Trunk Port Orders) HS - - Base < 10 - -
5:06.1 {Avg_Insioh_iniervel - Trunk Port (AN Orders) - P Base < 10 B B
5071 |Avg tnatal. umd-%twmcm 110 Circuls CW| - - Base < 10 - -
5.07.1 [Avp_Install_interval - DS1 Dodicated Circud (1-10 Circaila ofF |- - Base <10 - -
0 inelal inderval - D§1Dmadcbun 110 Circuts o;_% p . Base < 10 . -
Avg. install. interval - DS1 Dedicated 1-10 Clreults) - - < 10 - -
5072 JAvg inatall_Interval - DS1 Dedicated Circul (11-20 Gircuts) cwl - - Base < 10 - -
5.07.2 [Avy msiall_intervai - DS1 Dedicated Circul (11-20 Circuts OF - - Base<10] - -
5-07.2 [Avg. Instak_intervai - DS1 Dedicated Ciroult {11-20 Circists HS - - Basa < 10 - -
07.2 [Avg. Install_inferval - DS1 Dedicaied Circul (1120 Circts) ST - - Base < 10 p -
$5-07.3 JAvg. install. Interval - DS1 Dedicated Circukt (Over 20 Circuits) CwW - - Base < 10 - -
$5.07.3 JAvg. instell_tmerval - DS1 Dedicaied Circudl (Over 20 Circults) OF B - <10 - B
5-07.3 [Avg. Inaiall iniarvai - DS1 Dedicated Gircult (Over 20 Circults) HS - - <10 - -
5-07.3 [Avg. Instal_interval - DS? Dedicated Circull (Over 20 Circuls) ST - f Base < 10 p -
5001 [Avg. Insial. intarva . DS3 Dedicated Circult (1-10 Crcuts, CWi - - Base < 10 . -
081 |Avg_Install_ Interval - DS3 Dedicated Circul (1-10 Circutts) OF - P Base < 10 - -
5081 JAvg. instal. interval - DS3 Dedicailed Circul (1-10 Circuk HS B B Base < 10 - B
5081 JAvy_ Install_insterval - DS3 Dedicated Circut (1-10 Girculs) S p P Base < 10 f -
508, tall, intarval - DS3 Dedicated Circut (11-20 Cirea CW - - Base < 10 - -
5-08.2 [Avy_ ingtall. interval - DS3 Dedicated Gircull (11-20 Circults) - - <10 S -
5-08.2 |Avg. Insial_Interval - DS3 Dedicaled CWCul (11-20 GRCURS) HS - - Base < 10 . -
55-08.2 [Avg_ insial_ interval - DS3 Dedicaled Circat {11-20 Circults, ST N B Base < 10 p -
52083 [Avg. instel. interval - DS3 Dedicatod Circull (Over 20 GHCURS, CW [ - B Base < 10 . -
55-08.3 |Avg. Install. interval - DS3 Dedicated Circul (Over 20 Cicuts) z f Base < 10 - -
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Nov-99 Overall
%Yes- 87% Result
Bench-
PM Description mark 88%
55083 |Avg. Instehinterval - D33 Dedicated Circuil (Over 20 Crouis) .
55:08.3 JAvg. install. Interval - DS3 Dedicated Circud (Over 20 Circuts) - -
BE1 J".'umum'_-mm'-o_sf-'uoﬁ o Y HIT
551 Avp. instailation interval - DSL - No Conditioning Y M
55.1-01 |Avg. instakation Interval - DSL - No C: Y T |
[[559-01 | Avg. Instaliation interval - DSL - No Conditioning ¥ 3
55.1-02 JAvg. - DSL - e Y -
55 102 [Avg | ‘nderval - DSL - Y -
55102 | Avp Instakation Interval - DSL - y -
55102 {Avg I Interval - DSL - Conditionng Y = : -
[56-01.1 % Instahed Within 3 Days - 6.0 d8 Loop (1-10 Loop H H 0% : HIT
56-01.1 | % Instaled Within 3 Days - 8.0 dB Loop (1-10 Loops, Y H 95.0% 95.0% HIT
56011 [% Instaiied Within 3 Deys - 8.0 46 Loop (1-10 Loops) H H 95.0% o5.0% T
56-01.1 1% Installed Within 3 D - 8.0 dB Loop (1-10 Loo H H 95.0% 95.0% Mﬁ
56-01.2 |% instalted Within 7 Days - 8.0 4B Loop (11-20 Loops H H 35.0% o5.0% .
86012 | % Instalted Within 7 Days - 8.0 dB Loop (11-20 Lo H H 05 0% 0% | s
56-01.2 [% installed Wihin 7 Days - 8.0 4B Loop (11-20 Lo H H 55.0% 95.0% s
56-01.7 1% Instatied Whthin 7 Day3 - 6.0 dB Loop (11-20 Loops H H 95.0% 96.0% ] s
56-01.3 |% Instaled Within 10 Ditys - 8.0 4B Loop (Over 20 H H T5.0% | T 550% | s
[56-013 % Instaled Within 10 Days - 8.0 0B Loop (Over 20 Lo H H 95.0% ] p
[56-01.3 [% Instaiod Within 10 Osys - 6.0 ¢8 Loop (Over 20 Lo H H 35.0% 0% -
[66-01.3 L instalted Within 10 Days - B.0 dB Loop (Over 20 Loops) H H [o5.0% | o5.0% | -
56-02. % installed Within 3 D - 5.0 dB Loop (1-10 Loops] M H $5.0% 95.0% -
[36-02.1 1% instaled Within 3 Days - 5.0 dB Loop (1-10 Loops| H H 95.0% S5.0% -
56-02.1 | % Instslbed Whtrin 3 Daiys - 5.0 68 Loop (1.10 Loops) H H 95.0% Bo% | -
[56-02.1 % inataied Whthin 3 Days - 5.0 dB Loop (1-10 Loops| H H 95.0% 0% -
56-02.2 | % Insiaied Wihin 7 Days - 5.0 db Loop (11-20 Loop H H 5.0% 5.0% -
[5602.7 |% instaied Within 7 Days - 5.0 48 Loop (11-20 Loop H H 5.0% 95.0% -
56-02.7 | % Insiaied Within 7 Days - 50 dB Loop (11.20 Loop3) H H 95.0% 0% -
56-02.2 | % Instalied VWithin 7 Datys - 5.0 6B Loop (11-20 Loops) H H 55.0% ®0% g
[56-02.3 [ insteled Withinr 10 Days - 5.0 0B Loap (Over 20 Loops) T H o5 0% 5o% -
[56-02.3 [% Insiafied Wikhin 10 Days - 5.0 9B Loop (Over 20 Loop 7 H o50% | 50% | -
"56-02.3 | % Installed Whthin 10 Days - 5.0 d8 Loop {Over 20 Loop H H 950% 0% -
58.00. Days - 5.0 08 Loop (Over 20 Loop H H 25.0% 95.0% -
58031 | % Instalied Within 3 Days - BRI Loop (1-10 Loops, H 95.0% 65.0% | s |
58:63.1 |% Instasled Within 3 Days - BRI Loop (1-10 Loops] H H 95.0% 950% | MISS
[56-63.7 1% Instalted Wihin 3 Days - BRI Loop (1-10 Loop X H 95.0% 95.0% MISS
[56-03.1 % insteled Within 3 Days - BRI Loop (1-10 Loops H H 35.0% T5.0% -
[ 56-05.2 |% instaled Within 7 Days - BRI Loop (11.20 Loopi H H T o5.0% 0% -
(56552 [% instaiied Within 7 Days - BRI Loop (11-70 Loops ; 3 550% ] 0% ] -
[56-03.2 % Insialled Within 7 Days - BRI Loop (11-20 Loops| H H Base < 10 - & 05.0% 95.0% p
5603 2 | % instaied 7 Days - BRI Loop {11-20 Loop T H H Bess <10] na 95.0% 0% | -
[ 5683 3 |% instaled Within 10 Days - BRI Loop (Over 20 Loop % H H <] - Wa 0% 0% | -
56-03.3 §% Insialled Wiihin 10 Days - BRI Loop (Over 20 Loop OF H H T10] - Wa 25 0% Bo% ] -
56033 |% Instaiad Wihin 10 Days - BRI Loop (Over 20 Loops HS | W H Base <10] - Wa T 050% 950% | -
56-03.3 |% instailed Wilhin 10 Days - BRI Loop (Over 20 Loops ST H A sse < 10 - e 95.0% H0% | -
"56.04.1 | % Instalied Within 3 Days - DS1 Loop (ANl Orders: W[l _H H 2.14 No 57.1% 3.0% .0% WSS
56-04.1 % instalied Within 3 Days - DS1 Loop (Al Orders, DF H H Bese<i0] - 643% 65.0% [ B
56.04.1_|% insialled Within 3 Days - DS1 Loop (AR Orders, 3 v H Base <10] - 66 350% 1 650% | B
56-04.1 | % Insialied YWihin 3 Days - D51 Loop (All Orders; ST i H <10] - gms 0% | ‘
56.05 1 [% Installed Within 2 Days - Analog Lins Port (Al Orders) W] H H Base <10] - 0% 95.0% -
66-05.1 | % instaiied Wathin 2 Days - Analog Line Port (Al ) OF H H 15.00) Yes 50% | 0% -
(S6-051 % Inataled Within 2 Days - Analog Line Port (Al Orders) S 1 H H [Base < 10] 0% | 0% -
56-05.1 1% Installed Within 2 Days - Analog Line Port (M Orders) ST H H Base < 10 - 95.0% f 0% -
5606 1_|% instalad Wikhin 2 Days - Anaiog Trurk Port (All Orders) Tw]_® H <] - 350% % -
56-06.1 |% mnstaliod WA Days - Analog Trunk Po um)L DF H H Bese < 10 - 95.0% $50% B
75606 1_[% insiailad Within 2 Days - Analog Trunk Port (AN Drders) s ] W H Base<10] - 0% 95.0% -
56-06 1 |% Instalied Within 2 Days - Analog Trunk Port (Al Orders) ST H H Base<i0] - 95.0% Eo% B
[ 56-07.1_|% installed Wikthin 3 Days - DS1 Dedicatad Circult (1-10 Circults TW] _H H Base<10] - 65.0% 55.0% | B
56-07.1 |% Instaied Within 3 Days - DS1 Dedicaled Crou (1-10 Circuts) DF H H [Base <10] - 95.0% | T e50% | P
[ 56707.1 |% installed Within 3 Days - DS1 Dedicaied Cicist (1-10 Ciroults) N H Base<10] - 950% ] 95.0% -
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Pﬂf Level %Yes-  86% %Yes- B84% Result
Bench- 88%
PM __Description Arss] Tiwr1 | Tir2 | cLEC Zvee | Resut | CLEC | SWBT | mark | Zvew | Resut
56.07.1 [% instaliod Within 3 Datys - DS1 Dedicated Circult {1-10 Circus) ST W | H I wa | FHR 0% |Bwse<10] - na T 950% |Bmse<iOl - | .
56-07.2 [% Installed Within 5 Days - D51 Dedicated Circt (11-20 Ciecuils) TW] H H Base < 10 . wa 85.0% -
5607 2 |% installed Within 5 Days - DS1 Dedicated Cwowt (11-20 Circuts) H H Base < 1 - wa 55.0% -
56-07.2 [% Instaled Within 5 Days - DS1 Dedicated Circuit (11-20 Circults HS H H Base < 10 - wa -
56.07.7 % Installed Within 5 Days - DS1 Dedicated Circut (11-20 Circuits) 8T H 1 Base < 10 Base < 10 - wa .
56-08.1 | % Instabied Withis 3 Days - DS, Dmm«mcungt 10 Circuits) W H H [Base <10 Base < 10 - wa B
56081 |% Insieied Within 3 Days - DS3 Dedicated Carcuit {1-10 Circuls DF H H Base < 10 Base < 10 - Wa .
58-08.1 [% instalied Within 3 Days - DS3 Dedicated Circull (1-10 Circa H H <1 < 10 - s .
56-08.1_|% instaled Within 3 Days - DS3 Dedicated Circull (1-10 Circults) ST v H Base < 10 Base < 10| - wa B
56-06.2 [% Installod Within 5 Days - DS3 Dedicated Circul (11-20 Circuts, CW] *H A Base < 10 [Base < 10 - va B
56-08 7 |% instalied Wthin 5 Days - D53 Dedicated Caourt (11-20 Gwcits) DF H H Base < 10 Base < 10 s e S
SB-08.2 [% Instalied Within 5 Deys - D53 Dedicated Circult (11-20 Circults H X Base < 10 Base < 10 . na -
56-08.2 | % Installed Within 5 Days . DS3 Dedicated Coul (11-20 Crcuks) BT H H [Base <10 Base < 10 Vi -
67-01_JAvp Reaponse Timae for Loop Make-Up Informalion CW C ] T
57-01_JAvg Response Time for Loop Make.Up Information DF L ™M i
§7-01_JAvp Response Time for Loop Make-Up Information H: C ] : H
57-01_[Avp Response Tune for Loop Make-Up Information 5T L ™ 6. .
5601 |% SWBT Missed Dates Due - 8.0 db Loop Field Work CTW] _H H 6% T
B-01_{% SWBT Missad Detes Due - 8.0 dB Loop Field Work H H % T
01_|% SWBT Mizsed Datos Due - 6.0 db Loop Fiekd Work HS H H 0% HT
TR01 % SWOT Missed Distes Dius - X u"Lngngm ST H B % HIT
5802 1% SWiBT Missed Dates Due - 8.0 dB Loop No Fiaid Work W] _H H % | [T wiss__|
5802 |% SWBT Missed Dates Due - 8.( mt‘%g Field Work DF H H % %}IT
852 [% SWOT Missod Dales Due - 8.0 dB Loop No Field Work HS H H 6% [
5602 1% SWHT Missed Dates Due - 8.0 dB Loop No Field Work ST H H 0% [ wiss ]
5803 1% SWDT Missed Daies Due - 5.0 dB Loop CW]l _H H % N
5603 |% SWBT Miased Dates Due - 5.0 dB Loop DOF H H 0% T
803 |% SWBT Missed Dales Due - 5.0 4l Loop HS H H 0% -
568-03_|% SWBT Missed Dates Due - 5.0 dB T H H 0% AT
5604 |% SWBT Missed Oates Due - BRI Loop W] _H H 17.3% MISS
58-04_|% SWBT Missed Dates Due - BRI Loop H H 26.6%
804 |% SWAT Missed Dates Dua - BRI Loop HS T H 30.1% MISS
58.04_|% SWEBT Missed Dates Due - BRI L ST H H 15.4% [ Him
BG5S |% SWBT Missed Dates Due - ISDN BRI Port cW] W H Va -
805 |% swer d Dates Due - ISON BRI Porl H H X wa N
D5_|% SWHT Missed Deles Due - ISDN BRI Port HS H H [205% wa p -
308 |% SW8 od Dates Due - ISDN BRI Fort T H H X m_"4 P P
5808 |% SWiBT Missed Dates Dus - DS1 Loop with Tesl Access CW| _H H B.5% 3% 10.3% | 568% o1 R
58-08 % SWBT Miased Dates Due - DS1 with Test Access OF H H 4.8% .9% .8% 4% Yeos H
08 qs SWAT Miased Datos :m-usFLn.SI L—Tm a3t Access HS | W H 135% 7% 9% 8% e H
06 d Dajes Due - DS1 Loop with Test Access ST | * H T28% 2% 0% 0% Ves H
3 %SWBHIMHD‘H Dus - DST Dedicatad T C H H na 3% X - ns 8% - -
807 % SWBT Ma s Due - DS1 Dedicated T o OF {1 H a % 2T% Yes | 4% 4% - -
58.07_|% SWBT uuom Dus - D31 Dedicated T 3 HS H H 0.0% 2% 3.6% - Wa 8% p -
5807_|% SWBT Missed Dates 1.-051"—_”4.«1 ST 1 ™ H wa 7% 36.0% - 0% 0% - -
8-08_|% SWBT Missed Dates Due - ISON/PRI W] _H H Wa 5% A% - 0% 5% Yes -
5808 [% SWBT Missed Dates Due - ISDN/PRI DE H H 0.0% 0% wa % B 0% 0% Yes HIT
8-08_|% SWBT Miased Dales Due - ISDN/PRI HS H H va 1% a % - X . s
808 ]% SwBT d Detes Due - ISDN/PRI ST H H va 6% a % " % p -
58-08_[% SWHT Missed Dales Due - D! CW]l o H 16.0% % 12.9% 1% No % o8 [ wiss__|
8-00_|% SWET Wissed Detes Due - DSL OF, H 1.7% 7% 10.1% 7% e 3% No [ wiss
8-00_|% SWHT Missed Dates Due - DSL WS 1 W H 51% 0% 14.0% % No 10.4% No —wiss_
58-00_|% SWBT Wissed Dates Due - DSL ST H H 0.0% 7% 0.0% % p 5% f -
56-10_|% SWBT Missad Dates Due - Ansiog Trunk Porl cW[ _H H wa A% 0.0% 6% Yes 3% - -
B-10_|% SWBT Missed Dates Due - Analog Trunk Port DF H H we 7% e 5% - 0% - -
5810_[% SWET Mizsed Dates Due - Trunk HS X H va 0% na 6% - 4% - -
56-10_[% SWBT Missed Dales Due - ‘runk ST H H va % e 5% - 10.6% B -
5817 _|% SWBT Missed Dales Due - Sublending DD Combination Trunks CW]_H H na % Wa % - 3% - -
58-17_|% SWET Missed Dates Due DD Combnation Trunks DF H A Wa % D.0% 5% Yes 0% v .
58-11_|% SWBT Missed Dates Dus S‘W% DD Combination Trunks HS H H Wa % wWa 8% - A% - s
["56-71[% SWOT Missed Dates Due - Sublending DD Combination Trunks ST H H Wa A% wa 5% - 10.8% N -
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Pﬂ\r« Level % Yes-  87% % Yes-  86% Result
Bench- Bench- 88%
PM Description Area] Tier1 | Tier2 | CLEC | SWBT SWBT
58-12_|% SWBT Missed Dates Due - D53 Dedicaied Transport CW]  H H va 0% 0% | -
58.12_|% SVWBT Missed Dales Due . DS3 Dedicated T OF H H 0.0% 0% 0% N
5812 Due - DS3 Dedicated Transport i H H Wa 0% 0% N
§81 Due - DS3 Dedicated Transport ST H H wa 0% [ wa B
5813 _|% SWBT Wissed Dates Due - Dark Fiber W] H H 0.0% 0% 0% 5
58-1 % SWBT Missed Dates Due - Dark Fiber DF H H 100.0% .0% 0% -
$8-13_[% SWBT Whesed Dates Due - Dark Fiber HS H H Wa 0% 0% p
13 I% sed Dates Oue - Dark Flber H H Wa 0% Wa <
5814 SWBT Missad Dates Due - Analog Line Port CW] W H 5% A% 3% -
5814_|% SWBT Missed Dates Dus - Analog Line Port OF H H 0% T% 0% T,
5814 |9 Missod Dates Due - Analog Line Porl HS H 5 ; 5% A% -
5614 _[% SWBT Missed Daies Due - Anaiog Line Port 8T H H va % 10.6° -
59-01 % Trouble Reporis within 30 Days - 8.0 d Loop CW 1" H 1% % Wiss |
55.01_|% Trouble Reports within 30 Days - 8.0 dB Loop DF H H T% [ -
5601 _|% Troublo Reports within 30 Days - 6.0 dB L HS H H % MISS ]
5G-01_[% Trouble Reports within 30 Days - 8.0 08 ﬂg ST H H 0% T
58.02_|% Trouble Reporis within 30 Days - 5.0 dB Loop W] _H H 0% -
58.02_|% Trouble weikhin 30 5.0 dB toop OF H H T% T
56.0Z_|% Trouble Roports within 30 Days - 5.0 db Loop H H 12.5% [ -
50-02_|% Trouble Reports within 30 Days - 5.0 db Loop ST H H 11.1% MISS
$5.G3_|% Trouble Reporis within 30 Days - R Loop Wi H H 70.1% WSS
58-03_|% Trouble Reporis within 30 Days . BRI L of |+ H 13.6% MISS.
59-03_|% Trouble R withn 30 BRI L HS H H 18.T% [
59-03 1% Trouble R s within 30 - BRI ST H H 0.0% MISS
5004 Trouble Rﬁg‘?mf ﬁ TSON % Port Wl W H wa -
58-04 |% Trouble Ri within 30 - ISON Pori H H wa b

% Trouble 30 Days - | Port HS X H na -
50-04 % rlimN%-ISDN i Port ST M H Y hd
50-05_|% Trouble Reporis within 30 Days - D51 Loop G H H 2.2% H
56-05_|% Trouble Reports within 30 Days - D31 Loop OF H A 45% H
56-05_|% Trouble Reports within 30 Days - D51 Loop S H H 21.2% HIT
50-05_|% Trouble Reporis wihin 30 Days - DS1 Loop ST H X 4% H
Z0.06_]% Trouble within 30 D51 Dedicalod Tri CW]| _H H wa -
50-06_[% Trouble ‘within ~DS1 ki x H s -
5506 ]% mnﬁsmm%-ommrﬁ HS Y H wa -
58068 1% Yrouble s within 30 - DS1 Dedicated Tr. 3] H H na -
58-07 1% mﬂﬂlﬁhm%-ﬁ CW H H 0.0% -
50-07_|% T rouble Reports within 30 _ISON/PRI OF | _H H 0.0% FHT

% Trouble R s within 30 - ISON/PRI HS 1 H na -

% weithin 30 —ISDNPRI 5 H H na -
56.06_|% Trouble Reports within 30 Days - DSL W] _H H 70.3% MISS

% Troubls within 30 - DSL. H H 5.1% HIT

% Troutle within 30 5 HS H H 38% MiSS
50-08_ % Trouble Reports within 30 ~ 0. ST H X a -
56.00_|% Trouble Reports m'—o‘.LaoM-"w' Trunk Port W| H H Wa 3 -

% Trouble Reports within 30 Days - Anaiog Trunk Port OF H H wa T% TR -
56-08_|% Trouble R: within 30 - Trunk Port HS H H Wa 1% 2% -
50-00_|% Trouble '%mstm' i 30 Days - Analog Trunk Port ST H H wa 6% % i
50-10_|% Trouble Reporis within 30 Datys - Subbendang DD Combination 1 runks W] H H a A% 8% -
50-10_]% Trouble weithins 30 Days - DD Combination 1runks DF H H wa T% 7% -
58-10_|% Trouble Reports within 30 p ing DD Conbination Trunks HS H H we 1% 2% -
59-10 1% " ks ST H H na 5% 8% :

[ 5511 1% Cw| H H wa 0% 0% p
5911 [% DF H H 0.0% 0% 0% -
5511 _|% HS H H ~a % wWa -
ST G H H wa 0% wa -
5812 _|% CW| H X ws 0% 0.0% -
56.12_[% H H 0.0% 0% 0.0% -
58-12 )% Trouble Reports within 30 Days - Dark Fiber HS H H na .0% - va wa - na -
£0-12_|% Trouble Reporis within 30 Days - Dark Fiber ST H H n/a 0% Va na - wa -
50-13_|% Trouble Reporis within 30 Days - Anatog Line Porl W] H A 20.0% A% No 100.0% | 08% - 0.0% -




Prepared on 02/18/2000 at 1:27 PM Texas Performance Measures Page 20 of 34
v a— ——
Nov-98 -99 Overall
pﬂ%—‘ Level 87% %Yes.  B86% Result
PM Description Aros| Tier1 | Tir2 | CLEC | SWBT Resut | CLEC Resut | CLEC | Swer 88%
5813 eports within 30 Days - Ansiog Line Porl DF H H 0.0% % Yes 0% - 0% 5% HIT
59-13 oris within 30 Days - Analog Line Pont HS H H .0% 1% - .0% - n/a 0% -
56-13 witin 30 Days - Line Porl ST | H wa % - 0% _ - 0% 5% -
60-01_[% Missed Due Dates Due fo LOF - 8.0dB L W L - 0% % Yes 0% Yes 0% A% i
60-01_{% Missed Due Dates o LOF - 8.0 dB Loop OF L 3 0% 8% Yo3 0% Yer 6% 3%
£0-01_|% Missed Due Dates Due to LOF - 8.0 dB Loop HS L - 0% .8% Yes .0% o3 0% 7% R
60-01 _[% Miased Dus Dates Due to LOF - 8.0 dB Loop ST 3 - .0% 7% Yes 0% 08 .0% 0% HI
£0-02 }% Missed Dus Dates Due 1o LOF - L L - 0% 2% - X o [ . -
80-02_[% Missed Gue Dates Due to LOF - 5.0 dB Loop OF L - 0% 0% Yes 0% o8 0.0% 0% HIT
60-02_[% Missed Due Dades Due to LOF - 5.0 dB Loop HS L - 0% % - 0% 23 0.0% 6% HIT
60-02_|% Missed Due Dates Due to LOF - 5.0 dB Loop L - 0% 0% as ] o8 0.0% 6% T
60-03_[% Missed Due Dates Due to LOF - BRI Loop CW. - 2% 2% No 5% es 48% 3% MISS
60-03[% Missod Due Dakes Due to LOF - BRI Loop DF L - 2% 2% a3 6% No 12.2% A% ]
80-03 % d Gue Dates Due to LOF - BRI Loop HS N N 11.6% T% No 19.0% No 210% 6% MISS
60-03 % Meiased Dus Dates Due to LOF - BRI L ST L - 0.0% T% Yes 0.0% L Yes 71% 5% HIT
60-04 }% Missed Due Dates Due to LOF - ISDN BRI Port cwW L - na .2% - oa - s .3% -
€0-04_[% Wiased Due Dates Due to LOF - ISON BRI Porl OF L - va 2% - Wa - wa 4% -
60-04_|% Missed Due Dates Due to LOF - ISDN BRI Port HS N - wa 7% s s . wa % 5
% Missed Due Dates Due to LOF - ISDN BRI Port 1 L - wa % - 0% - na 5% -
% Missed Due Dates Due to LOF - DS1 Loop CW C - 0% 0% " 47% o 4% 0% HIT
% Missed Due Dates Due fo LOF - DS1 Loop C - A% % s 4% e 3% 2% H
% Missed Due Dates Due 10 LOF - D1 Loop H L - % 0% s 0% s % 0% Hi
% Missod Due Dates Due to LOF - DS1 L« L - 3% 3% o8 7% 88 .0% 4% H
% WMissed Dus Dates Due to Fﬁsﬁ%pﬁmnmﬂ L - a 0% - 0% - na % -
% Missed Due Dates Due fo LOF - D51 Transport L - Wa_ % p 6% Yes 0.0% % -
% Missed Dus Dates Due to LOF - DS h Teansporl L - 0.0% .0% - na 8% - s 0% -
0-08 1% Missod Due Dates Due to LOF - DS1 Dedicated Tranaport ST L - nia 3% - _na 0% - 0% 4% -
| 60-07_{% Miased Due Dates Due to LOF - I ] G C - 0.0% 0% - wa 0% |- - 0% 0% -
0-07_ |% Missed Due Dares Due to LOF - ISDN/PRI DF C - 0.0% 0% Yos na 0% - 0% 0% HIT
60-07 1% Missed Due Dates Due to LOF - | ) HS L - na 0% - wa 0% - wa 0% -
60-07 1% Missed Due Dotes Due io LOF - ISDNPRI ST L - e 0% - wa 0% | . - Va 0% -
60-06 1% Missed Due Dates Due to LOF - OSL W - 11.3% 9% No 1% .3% | No .6% .5% MISS
60-06 |% Missed Due Dates Due to LOF - DSL DF L - 5% 5% s 6.0% ; No 9% 2% WSS
60-08_|% Missed Due Dates Oue to LOF - DSL RS L . X ) F No % No 7% 0%
0-08_|% Missed Due Dates Due to LOF - DSL T C - 0% 8% - D.0% - na 2% _ -
8008 1% Missed Due Dates Due to LOF - Analog Trunk Port W - na 8% ¢ - .0% Yes 0.0% . 2% :
0-00 " |% Missed Due Dates Due to LOF - Anslog Trunk Port C B na 0% - e - [ 0% -
8009 |% Missed Due Dates ﬁmwhmfm’oﬂ HS L - na 8% - na - e 6% -
D00_J*% Missed Due Dates Due to LOF - Analog Trunk Port 1 C - Va_ 0% - va - _na 6% -
60-10 }% Missed Due Dates Due to LOF - runks [ L - na 8% - na - na .2% -
60-10_|% Missed Due Dates Due to LOF - DT Trunks DF L N nia 0% - 0.0% Yes e 0% -
&0-10 1% d Dus Dates Due to LOF - Trunks L - ne 5% - e - na .8% -
80-10 % Missed Due Dates Due to LOF - nunks L - na .O% - wa na_ 6% -
€0-11_|% Misswd Due Dates Dy to LOF - DS3 Dedicated Transport CW] B va 0% - 0% . 0.0% 0% B
60-11_]% Missed Due Dates Due to LOF - D53 Dedicaled Transport - 0.0% 0% - 0% - 0.0% 0% B
60-11 1% Missed Due Dates Due to LOF - DS3 Dadicated Trans| HS L - nia .0% - 0% - na 0% -
60-11_|% Missed Due Dales Due to LOF - DS3 Dedicated Transport U L - wa 0% - wa - wa s -
60-17" |% Missed Due Dates Due to LOF - Dark Fiber C C - 0.0% 0% N 0.0% - 1% 0% -
B0:12_{% Minsed Due Dates Due to LOF - Dark Fiber C : 0.0% 0% - e - va 0% -
60-12 1% Missed Due Dates Due to LOF - Dark Fiber L - na .0% - n/a - n/a 0% -
60-12_|% Missed Due Dales Due to LOF - Dark Fiber C ) e 0% - o - va va -
80-13_|% Wiss6d Due Dates Due to LOF - Line Port cw L - 0% 8% Yos 0% - 0.0% 2% -
60-13_|% Missad Oue Daies ue to LOF - Analog Line Porl OF [ - 0% 0% Yes I g 0.0% 0% HT
60-13 1% Missed Due Dates Due to LOF - Line Port HS L - .0% .8% - .0% - na ) 6% -
€013 _|% Masad Oue Dales Due to LOF - Viog Ui Per ) C 5 wa 0% I - 0% - 0.0% 6% -
60-14_[% Minsed Due Dales Dus 1o LOF - 8.0 dB Loop > 30 Days Wt - e 7% ] - Va - na ELY B
60-14_| % Missed Due Dates Due to LO -8.065Lg>30%ln L : 7] 9% - wa - 0.0% A% -
60-14 1% Missed Due Dates Due to LOF - 8.0 dB Loop > HS L - na 4% - na - ns .3% -
B0-14_% Missed Due Dates Due 1o LOF - 8.0 dB Loop > 30 Days 8T N - wa % | - wa - wa 0.0% -
60-15_|% Missed Due Dates Gue to LOF - 5.0 dB Loop > 30 D W L - wa 0% - wa - wa 0% -
60-15_|% Weissed Due Dates Due to LOF - 5.0 dB Loop > 30 Days OF L - wa va | - wa - a wa -
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60-15_|'% Missed Due Dates Due lo LOF - 5.0 dB Loop > 30 Days HS L - K] na -
€0-15 [% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days ST L - na e =
0°16_[% Missed Due Dates Due 1o LOF - BRI Loop > 30 Days CW 1 - 0% 0% -
6018 ]% Missed Due Dates Due {o LOF - BRI Loop > 30 Days DF L - .0% 0% -
65-16_| % Missed Due Dates Due o LOF - BRI Loop > 30 Days HS 3 - 8% 0% L1
60-16 1% Missed Due Dates Due to LOF - BRI toop > 30 Days ST L - .0% 0% -
60-17 1% Wissed Due Dales Dus io LOF - ISON BRI Port > 30 D cWl - 0% wa -
8017 Wasad Dus bates Due o LOF ~1SON BRI Por > 30 Dars™ —— o% e .
60-17_|% Missed Due Dates Due to LOF - ISDN BRI Porl > 30 Days CER - % wa -
60-17 % Missed Due Dates Due to _OF-ISDWBR_IPM>53_’L_D_QE ST C - 0% wa -
60-18_[% Missed Due Dates Due fo LOF - DS1 Loop > 30 Days CWI ¢ - wa 0% p
6018 |% Missed Que Dales Due to LOF - DS1 Loop > 30 L - 50.0% 0% -
€0-18_[% Missed Due Dates Due to LOF - DS1 Loop > 30 Days S | - W 0% -
€0-18 _|% Missed Due Dates Due io LOF - DS Loop > 30 Days ST L - 50.0% wa -
60-18 [% Missed Due Dates Due to LOF - OS1 Dedicated Transport > 30 Days Cw L - na Base < 10 na -
60-19 % Messed Due Dates Due 1o LOF - DS1 Dedicaled Transport > 30 Days DF L B 50.0% Bate <10 wa -
60-19 % Missed Due Datos Due fo LOF - DS1 Dedicated Transport > 30 Days HS L - Base < 10 Wa -
60-19_{% Missed Due Dates Due to LOF - DST Dedicated Transport > 30 Days ST C p 1 {Bave <10 e -
6020 1% Missed Due Datos Due to LOF - [SDN/PRI > 30 Days Y L - Buse < 10 s -
60-20_|% Missad Due Dates Due to LOF - ¥ Ri > 30 Days DF L - Base <10 _a -
§0-20_|% Missad Due Dates Duo to LOF - ISON/PRI > 30 Days HS | L - wa Base < 10 wa -
60-20_|% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days ST L - Base < 10 nia -
60-21_|% Missad Due Dates Due to LOF - DSL > 30 Days Wl 1 3 ; X Bave < 10 50.0% | -
80.Z1_|% Missad Due Dates Due to LOF - DSL > 30 Days OF L - X X Base < 10 T1.1% HIT
60-21_|% Wisyad Due Dales Due to LOF - DSL > 30 HS | L - X X Base < 10 0.0% HIT
60-21_|% Miasad Due Dates Due to LOF - DSL > 30 Days T C - I <10 ; na -
80-22_|% Missed Due Dates Due to LOF . Anslog Trunk Port > 30 Days cWl U - X Base <10 ; wa -
60:22_|% Miasad Due Dates Due to LOF - Anslog Trunk Port > 30 Days DF L - Base < 10 Wa B
60-27_|% Missed Due Dates Due to LOF - Trunk Port > 30 D: HS C - - Base < 10 - : wa -
60-22_{% Missed Due Dates Duo to LOF - Anslog Trunk Porl > 30 Oays ST X - Base < 10 : a -
60-23 1% Missed Dus Dstes Due to LOF - Subtending DDC Trunks > 30 Days C L - X Base < 10 X na -
€023 % Missed Due Dates Dus to LOF - DOC Trunks > 30 DF L - Base < 10 wa -
60-23_|% Missed Due Dates Due to LOF DDC Trunks > 30 HS | T - n/a -
80-73_I% Missed Due Dates Due to LOF - DOC Trunks » ST] 1 - wa -
60°24"_|% Wissed Due Dates Dus to LOF - DS3 Dedicated 11 > 30 TW] T - Wa -
60-24_|% Mis3nd Due Dakes Due to LOF - D3 Dedicated 1. >30 DF C - wa :
60-24_|% Missed Due Disies Due to LOF - DSO Dedicated 7. >30 HS | 5 wa -
60-24_|% Wissed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days ST L - wa -
80-25_[% Miased Oue Dates Due to LOF - Dark Fiber > 30 Days C L - 100.0% -
60-25_|% Wiased Oue Dados Due to LOF - Dark Fiber > 30 Days DF C - a -
60-25_[% Wissed Due Dates Due 1o LOF - Dark Fiber > 30 D: St - Wa -
60-25_}% Missed Dus Dates Dus to LOF - Dark Fiber > 30 ST L - wa na -
60-26_|% Missad Due Due to LOF - Line Pori > 30 CW] T B e 00% | -
60-26 1% Missed Detes Due to LOF - Ansiog Line Port > 30 Days OF L - na _va_ -
60-26_|% Missad Due Dates Due to LOF - Uine Port > 30 5 | L - Wa 36A% -
6026 | % Missed Due Dates Due to LOF - Analog Line Port > 30 Days ST C - wa 6% -
€027 |% Nissad Due Dates Due (o LOF - 8.0 db Loop > 80 Days W1 L B wa X B
27_ 1% Missed Due Dates Due to LOF - 6.0 dB Loop > 90 OF L - 00% 8% -
60-27_|% Misand Due Dates Due 1o LOT - 8.0 b Loop > 80 Days HS | 1 - wa 2% g
60-27_|% Nissed Due Dates Due to LOF - 8.0 96 Loop > 90 Days ST L - na 6% -
6028 |% Missed Due Dates Dus to LOF - 5.0 db Loop > 80 Days TW] © - wa 0% -
60-28_|% Missod Due Dates Due to LOF - 5.0 9 Loop > 90 D OF C - wa wa B
60-28 xmmmm-m«fés-g.‘o—am‘;_og! >aoLom HS | L - wa 0% -
60-28 | Missed Dus Daies Due io LOF - 5.0 db Loop > 00 Days ST L - ia 0% -
60-20 % Wiased Due Dates Due to LOF - BRI Loop > B0 CW] 1 - % 0% -
60-20_|% Missed Due to LOF - BRI Loop > 60 OF 3 - 0% 0% p
6029 |% Missed Due Dates Due to LOF - BRI Loop > 80 Days S | © - 0% 0% HIT
60-20_|% Missed Due Dates Due to LOF - BRI Loop > 80 ST C - 0% 0% -
60-30_|% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days CW| - wa 0% -
60-30_|% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days OF C - na 0% B
60-30_|% Wisaad Due Dates Due to LOF - ISDN BRI Port > 80 Days Hs | L - wa 0% -
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030 % Wised Dus | Due 1o LOF - ISDN BRI Port > 50 Days ST C - wa . nia 0% na 0%

6031 |% Missed Due | Due to LOF - DS1 Loop > 90 Days W C - Wa . 0.0% 0% 0% 0%

66°31 | % Missed Due | Due to LOF - D51 Loop > 90 Days OF 3 - 0% - 0% 0% 0% 0%

60-31 Missed Due | Due to LOF - DS1 Loop > 90 Days HS L - .0% - na 0% .0% wa

8031 _|% Wissed Due Due 1o LOF - DS1 Loop > 90 Days ST - 0% 3 0.0% 0% Wa 0%

80-32 Missed Due | Oue to LOF - DS1 Dedicated Transport > 80 Days W L - na - na .0% wa .0%

60-32 _{% Missed Dus Dates Due to LOF - DS1 Dedicated T >80 Days OF L - na - wa 0% nia .0%

[ Missad Due Dates Due to LOF - D51 Dedicated Transport > 80 Days HS L . [ - wa 0% Wa A

60-32_]% Missed Due Dates Due to LOF - DSt Dedicated Transport > 90 Days ST L - na - ns 0.0% na 0.0%

60.33_[% Missed Mnanmuo,os.tsmmmnog_.g TW C i va - a wa wa wa

60-33 sod Due Dates to LOF - ISDI 1 > 90 Days DF L - na - na na na va

80-33_|% WMissed Due Dates Due 1o LOF - ISDN/PRI > 90 HS L s wa - v wa wa Wa

80-33_|% Missed Due Dates Due to LOF - ISON/RI > 90 ST L - wa - e wa va wa

6034 |% Missed Due Dates Due to LOF . DSL > 60 Days W L - 0% - 0% 0% 0% 0%

60-34_{% Missed Due Dates Due to LOF - DSL > 90 Days DF N - 0% 5 0% 0% 0% 0%

60-34 % Missed Due Dates Due to LOF - DSL > 90 Days HS L - 0% s 0% % 0% 0%

60-34_[% Missed Due Dates Due to LOF - DSL > 90 Days ST L - wWa - na 0% Wa 0%

8035 |% Missed Due Dates Due o LOF - Analog Trunk Port > 50 Days CW L - na - a 0% a 0%

60-35 1% Missed Dus Dates Due to LOF - Analog Trunk Port > 80 Days DF L - n/a . v na wa na

60-35 [% Missed Due Datas 1o LOF - Trunk Port > 80 Days HS L - na - n/a 0.0% s 0% |

60-35_|% Missed Due Dates Dus o LOF - Analop Trunk Port > 90 Days ST C - va - wa wa wa 0%

80-38 _{% Missed Due Dates Due to LOF - DDC Trunks > 90 Days W L - va - nia 0.0% _wa 0% |

60-38 1% Missed Due Dates Due to LOF - DOC Trunks > 80 Days OF L - na - wa wa wa na

80-38_|% Missed Due Daies Due 1o LOF - runks > 90 Days HS 3 - na . nia_ 0.0% va 0.0% - -

60-36_|% Missed Due Dales Dus to L F - Subtending runks > 90 Days ST L - na - na na e 0.0% - -

60-37_[% Miased Due Dales Due o LOF - DS3 Dedicated ransport > 90 Days C C P wa T Wa va na a - 3

80-37_|% Missed Dus Dates Due to LOF - DS3 Dedicated T ransport > 80 DF C B Wa - wa wa Va “wa . -

80-37_ 1% Missed Due Dafes Due to LOF - DS3 Dedicated 1 >0 HS L - Wa - va wa va wa - -

80-37_]% Missad Due Dates Due to LOF - DS3 Dedicated Transport > 80 Days ST C - wa - wa wa_ e Wa B .

60-38_ % Missed Dus Dates Due to LOF - Dark Fiber > 90 Days oW L - na - na wa 0.0% wa - -

60-38_|X Missed Dus Dates Due to LOF - Dark Fiber > 90 Days C - Wa T Wa va Wa wa p :

80-38 |% Missed Due Dates Due to LOF - Dark Fiber > 90 Days HS L - Wa . wa e wa wa » -

60-38 % Missad Dus Dates Due 1o LOF - Dark Fiber > 90 ST L - wa - nia na n'a n/a - -

339 _| % Missed Due Dutos Due to LOF - Anaiog Line Porl o 90 Days CW| © - wa - wa 0.0% Wa 0.0% B -

80-39 % Missad Due Dales Due fo LOF - Anslog Line Porl > 90 Days OF L - va - na a wa Va - -

60-30_|% Missed Duo Datas Due to LOF - Analog Line Port > 80 Days HS L - wa T wa 0.0% na 0.0% - -

60-36_|% Missad Due Dales Due 10 LOF - Analog Line Port > 80 Days ST L - Wa . Va Wa na 0.0% . -

6101 _|Avg_ Delay Days Due t LOF - 8.0 d8 Loop CW1 - - wa - Wa 107 wa 20 - .

61-01_|Avg. %mwn 0 d8 Loop OF - - wa - Va [X] 9.3 [X p s

Q01 _Avg. Due 0 LOF - 6.0dB Loop HS - - A - wa 6.5 a 8.0 - .

81-01_JAvg Delay Days Dus io LOF - 8.0 dB Loop 5T - - va - Va 133 wa 37 - B

61-02 lAvg | Oue 15 LOF - 5.0 d8 Loop W - - na - o/s 88 na 50 - -

81.02_JAvp | Due to LOF - 5.0 dB Loop oF | : wa - ) i wa s - -

61-02 [Avp. Delay Days Due to LOF - 5.0 dB Loop HS - - na - na 25.1 na 18 - -

81.02 JAvg. Due 1o LOF - 5.0 dB Loop ST - - v - Wa Wa 23 - B

€103 {Avp. %GLM-BN Loop W - - s 710 54 18 - s

61.03_JAvg Delay Days Due to LOF - BRI Loop DF - B s 6. 134 i7 Yes -

6103 |Avp. Delay Days Due to LOF - BRI Loop HS - - - - . 125 9.0 No .

$1-03 Ag Delay Days Due o LOF - BRI Loop ST . - wa - Wa 3.0 3 - -

61-04_{Avp Detey Deys Due to LOF - ISDN BRI Port W] - - va B a va 15, - -

&1.04_[Avg Delay Days Due o LOF - ISON BRI Port DF - B e - Wa Wa 7 p -

§1:04_[Avy Detay Days Due to LOF - [SON BRI Porl HS - z wa s nia n/a 8.0 - -

€104 [Avg. Due 1o LOF - ISDN BRI Port ST - - wa - Wa 5 758 T -

8105 JAw. Due 10 LOF - DS1 L W] - - Vi B 53 255 46.0 - -

61-05_{Avg. Due 16 LOF - DSI L OF - p - a5 12.0 7.0 p -
8105 | ﬁﬁgn_mi 051 toop HS | - - - _nia 8.0 X wa B -

6105 JAvg | & to LOF - D51 Li ST - - X - 14.0 3. a 19.5 - p
61.06_|Avg Delay Days Due 1o LOF - D51 Dedicated Transport W] - p na . nia 25 Wa 460 i -

6106 |Avg. Due 10 LOF - DS1 Dedicated Tr: DF - - va - Wa 12 wa 70 B -

61-06_|Avp Due to LOF - DS1 Dedicated i1 HS i p na - wa 8.0 wa wa : p B

61-06 JAvp. Delay Days Due to LOF - DS1 Dedicated Transport ST - - wva - na 303 na 19.5 ::{ Base < 10 - -
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61-07_|Avg Delay Days Due 1o LOF - 1S |SW9R!I ' CW| - - wa B
6107 JAvy Delay Days Due to LOF - ISON/PR] OF | - - n/a B
-07 _|Avy. Dolay Days Due 1o LOF - ISDN/PR] H - - va B
07 {Avg. Days Due to LOF - ISDN/PRI ST ] - - n/a -
08 [Avg Delay Days Due to LOF - DSL [ - 11.0 -
61-08_JAvg Delay Days Due to LOF - DSL OF | - - 205 HIT
81-08_|Avg, Deley Days Dus o LOF - DSL - - 24.0 HIT
61:08_[Avg. Delay Days Due o LOF - DSL ST - - na s
61-09 jAvg. Delay Days Due to LOF - Analog Trunk Port cw - - na -
51.00_|Avg. Delay Days Oue to LOF - Anaiog Trunk Por OF | - B wa -
81-09 jAvg. Deiay Days Due to LOF - Analog Trunk Port HS - - na -
| 61.090 JAvp. Detay Days Due to LOF - T runk Por STl - H e H
61-10_|Avg. Delay Days Due to LOF - Subt DOC Trunks ! - - na -
61-10_]Avg. Delay Days Due to LOF - Subtending DDC Trunks DF - - na -
6110 {Avg. Delay Days Due to LOF - Subtending DDC Trunks HS - 3 na -
$1-10_]Avp. Delay Days Due to LOF - Subtending DOC Trunks ST - - na -
81-11_[Avg Delay Days Due to LOF - DS3 Dedicated Transport CWi - - wa B
61-11_|Avg Detay Days Due to LOF - DS3 Dedicated Transport DF { - - n/a -
51-11_JAvp Delay Days Due to LOF - D53 Dedicated Transport RS [ - - wa -
81-11_[Avg Delay Days Due to LOF - DS3 Dedicated Transport ST | - - Wa -
6112 [Avg. Deiay Days Due to LOF - Dark Fiber Wl - B wa -
6112 Timm_n_o_.or-onﬂm oF | - - na -
€112 JAvg Delay Days Dus to LOF - Dark Fiber HS - : wa -
§1-12_JAvg. Delay Days Due to LOF - Dark Fiber ST |- - n/a -
8113 _|Avy Delay Days Due to LOF - Analog Line Port TW] - B wa -
61:13_|Avg Delay Days Due & LOF - Line Port - B wa -
81-13_|Avg. Dolay Days Due 10 LOF - Cine Port HS | - wa E
61-13_[Avg Deisy Days Due 1o LOF - Tine Port _ T - - wa -
62-01_{Avg Delay Days for SWBT Wiased Dus Dates - 8.0 46 Loop Freld Work [ - wa -
62:01_{Avp Delay Days for SWBT Missed Dus Dates - 8.0 48 Loop Field Work M - n/a B
6201 [Avg. )_dg! 'ﬂ‘om for SWBT Missed Due Daies - 8.0 98 Loop Field Work HS | ™ - 30 -
62.01_[Avg Deiay Days for SWHT Missed Due Dates - 8.0 dB Loop Fied Work T W 5 v -
62.02 L’_%A ) for SWBT Misaed Due Dales - 80 36 Loop No Field Work cWl ™ - ! -
82002 _|Avg Delay Days for SWHT Missed Due Dates - 8.0 0B Loop No Fiokd Work M B A D
[ 6202 [Avg | for SWBT Missed Due Dates - 80 ﬁm_og No Field Work HS | M - WY
82:02_|Avg. Delay Days for Missed Due Dates - 8.0 b Loop No Field Work ST ™ - -
62.63 JAvg | for SWBT Missed Due Dates - 5.0 4B TW| M p X -
62.03 M._Eﬂ%ﬁ'm._m 360 Due Dakes - 5.0 dB L DF | M - wa -
| 62-03 [Avg | Tor SWET Missed Due Dates - 5.0 d6 Loop HS | W B wa -
8203 JAvg. for Missed Due Dales - 5.0 dB L ST | ™ - 50 -
6204 JAvp Delay Days for SWBT Missed Due Dates - BRI | W] ™ B 6.0 [Xii
62.04_|Avg Delay D w_m-ﬁﬁ DE | ™ - 713 -
8204 |Avg | for SWET Missed Dus Dates - BRI Loop WSl ™ B 112 ; HIY_
"u-m“m._;!!"%—w_m T Missad Due Dates - BRI L ST ™ - K 5.0 B
8205 |Avp | for SWBT Missed Due Datas - ISDN BRI Port [ ) - wa wa B
6205 |Avg. for SWET Missed Due Dates - ISON BRI Port DF | M - wa wa B
6205 Avp | for SWBT Missed Due Datss - ISDN BRI Port HS | W - wa a -
6205 fAvy. for SWBT Miased Dus Dates - ISDN BRI Port ST| ™ - Vi wa :
8706 JAvg ¢ for Missed Due Dates - D51 Loop [8 - 5 133 B
62:08 JAvg | for SWT Missed Due Dates - D51 Loop DE | M : 3 67 -
6208 [Avg | for SWHT Wiased Due Detes - D51 Loop HS | W™ - 40 X} :
[62:08 jAvy wﬂ T Missed Due Dates - DS1 Loop ST1 M - X wa B
62-07 |Avg. | for SWHT Missed Due Dales - DS1 Dedicated Tr, C! M - a n/a -
62.07 &Mw T Missed Dua Dales - D51 Dedicated Tr OF | M - wa 200 -
6207 _[Avg Delsy Daya for SWHT Missed Due Dates - D51 Dedicated T ] - wa oA -
62.07 |Avp. Delay Days for T Missed Due Dates - DS1 Dedicated Tranaport ST M - na 1] -
6206 |Avg 1 3 for SWBT Missed Due Dstes - ISDN/PRI CW ] M - wa /a -
62:08_|Avp_Delay Days for SWBT Missad Due Dates - ISON/PRI L - wa wa B
6208 [Avg. Days for SWBT Missed Due Dates - ISON/PRI HS | M - wa wa B
:ez-ogj Avg. for SWBT Missed Dus Dates - ISON/PRI ST| ™ - wa wa :
62.08_|Avp. Delay Days for SWBT Missed Due Dates - DSL CW] M - 134 73 B
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62.09 JAvg. Delay Days for SWBT WMissed Dus Daies - DSL OF M - 9.9 74 Yes 124 HIT
62-09 A for SWBT Missed Due Dates - DSL HS M - 227 56 No 6.7 X -
62-00 [Avg. Tor SWBT Miased Due Dafes - DSL ST [] - n/a na . wa 3 -
62.10_JA for SWBT Missed Due Dates - Analog Trunk Port W] M - Wa wa N wa 20.5 -
62-10 _JAvg. Delay Days for SWBT Missed Due Dates - Anslog Trunk Port Df M - na na - na na -
62-10 JAvg. Days for SWBT Missed Due Dates - Anatog Trunk Port HS M - na va - na 10.2 -
6210 |Avg for SWHT Missad Due Dates - Mm_-q runk Port SY M : wa na B wa LX) -
8211 JAvg. for 88 - Subtending runks [% ™ p v wa . wa 20. -
62:11 IAvp Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks Of M - n/a na - na na -
62-11 |Avp. Detay Days for SWBT Missed Due Dates - Subtending DDC Trunks HS M - na na - na 10.2 -
62-11 JAvp. Days for SWBT Missed Due Dates - M runks S M - na na - na 8.8 -
6212 |Avg Delay Days for SWET Missed Due Dates - DS3 Dedicaied T, cW| ™ - wa na - wa Wa N
8212 [Avp. for SWEBT Missed Due Dates - DS3 Dedicoted 1 ransport DF 7] - na 50 3 we wa -
62-12 JAvg. for SWBT Missed Due Dates - DS3 Dedicated Tr HS 7] - na na - wa va -
62-12" JAvg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Trany T ] - wa wa - e na -
6213 JAvy Delay Days for SWBT Missed Due Dstes - Dark Fiber W] ™ - wa wa - 19.1 Wa N
6213 |Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber ] - 80.2 wa wa wa N
62-13_[Avg. Delay Days for SWBT Missed Due Dales - Dark Fiber HS ] - nla We - wWa Wa N
62-13_[Avp Delay Days for T Missed Due Datos - Dark Fiber ST ] - wa Wa - we Wa -
62:14_JAvg Delay Days for SWBT Missed Dus Dales - Analog Line Fort CW] W - 13.0 wa - wa 205 -
62-14_|Avg Detay Days for T Miszed Due Dates - Ansiog Unve Port DF [] N n/a nia wa wa -
62-14_[|Avg. Deiay Days for T Missed Due Dates - Line Port HS [ - n/a wa . wWa 102 -
82.14_|Avg.D Tor SWET Miased Dus - Line Port ST ™M - Wa na " wa 8.8 f
63-01_|% SWBT Caused ed Due Dales > 30 Days - 8.0 dB Loop Fiekd Work oW C - 0% 6% 0% ; s 0% 6% T
6301 |% SWHT Causad Missed Due Dates > 30 Days - 8.0 dB Loop Field Work ! - 0% 5% 0% 8% . 0% .5% H
63-01_[% SWBT Caused Missed Due Dates > 30 Days . 8.0 d8 Loop Flekd Work HS L - 0% 0% 0% 6% o8 0% 6% H
B3-01_|% SWHT Caused Missed Due Dates > 30 Days - 8.0 db Loop Fiekd Work 5T L - 0% 7% 0% 5% M 0% 8% H
63-02_|% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Fieki Work CW C p 0% 0% 0% 0% s X 0% H
63.02_|% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work OF L - 0% 0% .0% 0% es 0% 0% H
63-02 % SWBT Caused Missad Dus Dates > 30 Days - B.0 dB Loop No Field Work L - 1% .0% .0% .0% ‘s .0% .0% HI
6302 |% SWBT Caused Missed Due Dales > 30 Days - 8.0 dB Loop No Field Work ST L - 0% 0% 0% 0% ) 0% 0%
63-03_|% SWH1 Caused Missed Due Detes > 30 Days - 5.0 dB Loop CW - 0% 0% 0% 0% o 0% % -
63-03 % SWBT Caused Missed Duo Dates > 30 Days - 5.0 dB toop DF L - 0% 2% 0% 0% Yes 0% 0% HIT
0303 _|% SWHT Ceused Missad Due Dales > 30 Days - 5.0 db Loop HS L . 0% 2% 0% 7% Yes 0% 1% HIT
63-03_]% SWBT Caused Missed Due Dates > 30 Days - 5.0 d8 Loop ST C - 0% 0% 0% 0% e 0% A% HT
6304 [% SWET Caused Missed Due Dates > 30 Days - BRI Loop CW C - 0% 2% 0% 3% | ) 0% 4% | HIT
63-04_|% SWBT Caused Wissed Due Detes > 30 Days - BRI Loop OF 5% 1% 0% &% [ s 6% 1% MISS
63-04_|% SWBT Caused Missed Due Dates > 30 Days - BRI Loop HS L - 3% 2% 5% % | es 3% 8% | HIT
6304 1% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 3 L - 0% 4% 0% .0% o3 0% 5% | HIT
83.05" [% SWHT Caused Missed Due Dates > 30 Days - ISDN BRI Porl CW L . wa 2% wa 3% - na 4% | -
6305 [% SWBT Caused Missed Due Deles > 30 Days - ISDN BRI Port OF L - wa T% na % - n/a 1% -
6305 % SWHT Caused Missad Dus Dates > 30 Days - ISDN BRI Port HS L - ns 2% 1 na % | - na 6% | -
63:05 d Wissed Dus Dates > 30 Days - 150 STt B wa A% 000% | 00% | - e 5% -
63.06_|% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop CW L - 0% 0% 0% 0% | o8 7% % I H
08 [% SWBT Ceused Missed Due Dates > 30 Days - DS1 Loop N - 0% % 0% %I s 0% 0% H
63.06_|% SWBT Caused Missed Due Dates > 30 Days - D51 Loop HS L - 0% 0% 0% 0% o1 0% 0% H
63-06_1% SWB1 Caused Missed Due Dales > 30 Days - DS1 Loop ) L - 0% 6% 0% 0% | o8 0% 2% H
63-07 % BT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transpo C! L - na .0% .0% 0% [ - /8 0% -
63-07_|% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transpo N wa 9% 0% 0% Yes 111% 0% -
6307 |% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transpo L - 0.0% 0% wa 0% N wa 0% -
83-07 [% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transpo i L - na 8% na .0% - .0% 2% -
63.08_{% SWBT Caused Missed Due Dates > 30 Oays - ISDN/PR CW L - wa 0% wa 0% N 0% 4% B
63-08_|% SWBT Caused Missed Due Daies > 30 Days - ISDN/PRI 3 C - 0.0% 0% we 0% N 0% 0% HIT
63-08 % SWBT Caused Missed Due Dates > 30 Days - ISON/PRI HS L - wa 4% wa 1% - wa 0% -
8308 |% SWBT Caused Missed Due Dstes > 30 Days - ISDN/PR! T C - e 0% na 0% P va % -
09 [% SWHT Caused Missed Due Dates > 30 Days - DS W L - 8% I 0% 0% a8 3% 0% Mis5
43-08 1% sused Missed Due Dates > 30 Days - DSL L - 0% .5% .0% E '8 0% .3% HT
63-09 )% SWBT Caused Missed Due Dates > 30 Days - DSL HS L - 5% 0% 0% 0% s 3% 3% HT
[ 6300 )% SWBT Caused Missed Due Dates > 30 Days - DSL ST L - 0% 0% 0% 0% 5 wa 2% -
63-10_|% SWBT Caused Missed Due Dates > 30 Days - Analog 1ruk Port cW L - wa 0% 0% 0% Yes 0.0% 8% -
63-10_|% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port OF C - wa 2% wa 0% B Wa 0% -
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Nov-989 Dec-99 Jan-00 Overali
Payment Level 87% %Yes-  86% % Yes-  84% Result
Bench- Bench- 88%
PM pti Areal Tier1 | Tier2 | CLEC | swer Resut | CLEC | SWBT | mark | Zvae | Resit | ciec | swat | marc | Zvaiue | Reswt
63.10_|% SWBT Caused Missed Dus Dafes > 30 Days - Yrunk Port CEN - wa | 02% - - wa 7% Baso<10| - B
8310 _|% SWBT Caused Missed Due Dales > 30 Days - Trunk Port ST L - wa 0% B P Wa 3% Base <10] - -
63.11_[% SWBT Caused Missod Dus Dales > :w"n! Sibtes DBC Trunks TW T - wa 0% - - wa % <0} - B
6311 1% SWB1 Caused Missed Due Dates > 30 Days - Sublending Frunks OF L - wa % - Yes na X <ol - -
6311 _|% SWBT Caused Miased Due Dales > 30 Days - Sub DOC Trunks S| C - a 2% - g Wa 7% <01 - -
63-11 % SWBT Caused Missed Due Daies > 30 Days - Sub DDC Trunks ST L - va 0% - - na .3% Base < 10 - -
63 Datos > 30 Days - DS3 Dedicated T W] € - wa 0% p - 0.0% 0% Base<10] _ - -
63-1 >30Days - ransport L - [X 0% - - 0.0% .0% <10 - -
631 Dates > 30 Days - DS3 Dedicated Transport Hi L - na .0% - - na .0% - Hase < 10 - -
63-12 Dates > 30 Days - DS3 Dedicated Transport T L - wa .0% - - [ [ <10 - -
6313 Dates > 30 Days - Dack Fiber TW] T - 00% | 00% B - TTi% 0% <] - -
63 Dales > 30 Days - Dark Fiber OF 3 - 100.0% % - ! na 0% <f0] - p
631 Dates > 30 Days - Dark Fiber HS L B W 0% - - wa 0% Base <10] - -
[ Dates > 30 Days - Dark Fiber T L P e 0% - - wa Wa LA -
€3 14 Dates > 30 Days - Anaiog Line Port Wt - 0% 0% Yes - 0.0% 5% se<10] - -
(X3 Detes > 30 Days - Analog Line Por DF 3 - X 2% Yes - 0.0% 0% 0.00 Yes [}
63-14 Dates > 30 Days - Line Port HS L - 0% 2% - 5 Wa % Base<10] - 5
6314 % Oates > 30 Days - Une Port 5 - va 0% - - % 3% Bate<10] - -
85-01_J1 Repori Loop with Tes! Access CW H H .3% 8% ‘e o3 A% 9% .85) Yes HT
€501 _|Trouble Report Rote - 8.0 0B Loop with Test Access OF | W H 6% % (D) ) % % .52 Yes HIT
6501_[Trouble Report Rate - 8.0 dB Loop with Test Access S| H H 3% 3% No No 2% % 50 No mg
8501 Trouble ﬁ Rate - B,E dB8 Lg with Test Access ST H H .5% % o8 ‘es A% 2% .82 o3 (1]
65-02 | Trouble Rate - 5.0 08 Loop with Test Access CW. H H .5% .5% ) o 7% 5% .88 No MiS:
8502 [Trouble R mm"‘ 23030 Looy it Test Acees DF H X % 7% No o 5% 8% .28 No ;:ug
6507 [Troule o Rale ~5.0 301 3 with Test Access HS { H H 0% 5% Yes No % 18 No (]
6502_|Trouble Reporl Rate - 5.0 dB Loop with Test Access ST | # H 7% 6% No ; - % 87 fio
8503 |Trouble Rﬂm—Rﬂ BRI Loop with Tes! Access [ H 18.1% 0% No 250% o 129% 29 No 155
["6503_[Trouble Report Rale - BRI Loop with Test Access OF | W H 0% 6% £ 16.8% No 15.4% WISS
8503 | t_mm Rﬂm'nne ~ BRI Loop with Test Access RS |+ H T.2% A% Noe | 206% o 18.2% WSS
65-03 |Trouble Rale - BRI Loop with Test Access ST H H 0.0% .7% {1 o 78% MISS
85-04 rouble R Rate - ISDN BRI Port Ccw H H na 0% - - na -
| 6504 [Trouble Report Raie - ISON BRI Port G x na 6% P - wa -
€5-04 | Troubls Rate - | BRI Port HS H H wa 4% - - na -
[ 8554 Fale - ISDN BRI Port 5 H H a 7% - - 0% -
8565 | Troublo o R~ Toop with Taxi Aecens W] H H 0% % Ves o8 8%
6505 |Trouble Report Rate - DS1 Loop with Test Access oF | H H 5% 8% Yes o3 % T
6505 | Trouble Report Rate - DS1 Loop with Test Access RS | H H 7% 3% Yes a1 % HT
6505 |Trouble Rafe - D51 Loop with Tesi Accass T W H 5% % Yes o8 1% :T
8508_|1rouble ﬂl‘am"' 551 Deaksied T TW] H H 0% ag% | Yes es 0%
8508 | Trouble Rale - DS1 Dedicated Trans, OF | W H wa X i - ; o8 0% Hi
T65.06_[Trouble Rate - DS1 Tran NS [ H H 16% N Yes % es % W
8506 |Trouble Rate - DS1 Te ST H H wa T% - % - 0% -
8507 | CW1 H H 0.0% 0% Yai 0.0% 1% Yos X HT
8507 H H 0.0% 1% Yes 0.0% 1% Yes 0% HIT
6507 i HS H H na .1% - n/a 0% - wa -
8507 |1 ST H H 0% 0% | Yes 0% 0% o 0% H
6506 |1 CW]| ~ H 5% 2% Yes 4% 0% o8 1% H
8508 | OF |+ H 6% % Yes 8% % No A% H
65-08 |1 HS H H 4% 4% Yes 8% 3% No 3% MISS
€508 1 ST H H 0% % : 0% R - % -
8500 | Port W] H H 0% 5% s 0% 4% Yes 0% T
6500 | Port OF | W H 1% 7% No 0% 7% Yas 0% T
6556 | ot S | W R Wa E% - “wa_ % - Y -
8500 1 Port ST | W H 0.0% 6% 3 25.0% 8% - 50.0% -
6510 C Trunks Wl W H va 5% - Wa_ A% - wa -
10 C Trunks oF | W H 0.0% % Yes G.0% 7% Yes 00% HT
[3 C Trunks HS H H va 8% - na .8% - wa -
65 Repori Rate - Sublending DDC Trunks ST H H wa 8% : wa 8% . wa -
65 Touble Repori Rate - DS3 Dedicated Transport CW]| + X 0% 5% Yes 0% A% Yes % H
65-11_|Trouble Report Rale - DS3 Dedicated Tt OF | W H 0% % Yes 0% % Yes 0% H
85 rouble Report Rate - DS3 Dedicated Transport HS H H 7% .2% Yes .0% .3% Yes 0% H
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Nov-99 Jan-00 Overali
ont Level % Yes - 87% 86% Resuit
. Bench- 88%
PM Description Area] Tiert | Tierz | CLEC | Swer mak | Z-Value | Resut § CLEC | SwWBT Resut | CLEC
6511 |1 DS3 Dedicated Transport ST H H 0% - 0% % . 0% -
8517 [ Dark Fiber W H H 5% Yes 5% 1% Yes 5% HIT
6512 eport Dark Fiber H H 0% Yes 0% 4% Yes 0% HIT
852 1 Dark Fiber HS H H va [ /2 3% - na p
6512 Dark Fiber ST H H 0.0% Yes 0.0% % Yes 0% H
6513 [ Line Port W X H 13.0% No 9% 4% Yes % H
85.13 |1 Line Port Y H 38% No 0.0% 7% Yes 0% H
6513 | - Une Port H H 0.0% - 0% | 06% - B6% s
8513 [Trouble Repori Rate - Analop Line Port 5T H H 0% - 0% 6% 3 .0% -
066-01_[% Missed Repar Commitment - 8 dB Loop W H H 6% o8 1% A% Yes 0% H
66-07_|% Wased Repair Commiiment - 8 4B Loop DF H H 0% s 6% A% es 7% H
66-07_|% Missed Repair Commutment - 8 dB Loop HS H H 6% o3 7% A% es 3% H
86-01_ 1% Missed Repsir CommAment - 8 d6 Loop ST H 0% ‘88 12.5% B.0% 1N % H
67-01_[Wiean Time to Restors - 6.0 dB Loop with Tesl Accass-Dispatch cW H H 63 o3 28] s H
67-01_jMean Time 10 Restore - 8.0 dB Loop with Test Accass-Di DF H H 4. ‘o8 . 22 Yes H
87-01 _IMean Time to Restore - 8.0 d8 with Test Access-| HS H H 4. o3 [ 26. Yes H
67:01 _|Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch ST H H | _Yes 12.2 249 Yes . H
67.02 [Mean Time to Restore - 5.0 dB Loop with Test Access-Di CW H H - 4. 5, - .5 -
87.02_[Mean Time to Restore - 5.0 dB Loop with Test DF H H Yeos 4 No 3. HIT
67-02__TMean Time to Restore - 5.0 dB Loop with 1ast Access.| HS H H T - 7 -
€7-02_[Mean Time 1o Restore - 5.0 0B Loop with 188! Access ST H H Yes ; . 4. HIT
67-03 [Mean Time to Restore - BRI Loop with Test Access-Dispatch cw H H K Yes .9 Yes 18.4 HIT
67.03 _{Mean Time to Restore - BRI Loop with Test Access- ich A H [X - ) Yes 78 -
67-03 _Mean Time fo Restors - BRI Loop with Test Access- ich HS H H 7.6 Yes .2 Yes 14.2 HIT
67.03_|Mean Time to Restore - BRI Loop with 1 est Access-Dispaich ST 1 H H na . 75 5 [ 5
67-04_[Meen Time to Restore - ISDN BRI Port-Dispatc CW] _H H Wa . Va - ) -
67-04_Mean Time to Restors - ISDN BRI Port-D = H H wva - na - va -
B7-04_[Mean Time fo Restore - ISON BRI Port Dispatc HS H H wa p Wa - wWa -
67-04_[Mean Time to Restors - ISDN BRI Por-Dispatcl ST H H na N Wa " na -
67-05_Masn Time to Restore - DS1 Loop with 108t Accesa-Dispaic CW H H - . 4 -
67-05 |Mean Timae to Restore - DS1 Loop with Test Access-Dispatc) OF H H - Yes -
67.05_[Mean Time to Resiore - DS Loop with Test Access-Dispatcl HS H H - - No MISS
67-05 | Mean Time 1o Restore - DS1 Loop with 1est Access-Dispatch ST |+ H 48 s X . ; -
5708 Ihiean Time to Restors - DS1 Dedicated Transport-Dispaich cw H H ne - 7] - Ve S
67-06 _IMesn Time (o Restore - DS1 Dedicated Transpo H H na - wa - va -
67.06_]Mean Time to Restore - DS Dedicated Transpo HS H H 0.9 . va - LX) p
67:06[Mean Time lo Restore - DS1 Dedicated Transport-Oispatch ST H H wa - wa - wa -
6707 Resto DN/PHI -Dispatcd CwW H H nis - wa .. - va -
87-07 |Mean Time to Restore - ISON/PRI -Dispaic! OF H H na - na 4. - s -
€7-07_[Mean Time (o Restore - ISDN/PRI -Dispeic HS H H e s Wa - W -
67-07_|Wiaan Time 1o Restore - ISDN/PRI Dispata ST H H Wa . wa - Wa -
6708 [Mean Time W Restore - DSL -Dispaic] [ H H 207 - 70 Yeos 14, -
§7-08_[Mean Tima 10 Restace - DSL - DF H H 06 5 157 ; No 19.4 MISS
67.08_|Mesn Time to Restore - DSL - HS H H 52 - 140 256 Yes 13, HIT
87-08 Time to e - DSL -Diapaich ST H H wa B Wa 6. B Wa -
87-08 _[Mean Time to Restors - Trunk Port ich Ccw H H na - n/a 5, - va -
©7-08_Ikean Time io Restore - Trunk Port-Dispetch H H 56 - Wa a; - W -
67-09_[Miean Time 10 Restore - Analog Trunk Porl-Dispaich HS H H a . Wa . wa -
[Mean Time to Restore - Trunk Port-De ST H H na N 57 - 8.0 -
67-10 [Mean Time g_ialom- Sublending DOC Trunks-Dispatch W H H n/a - wa . na -
67-10_[Mean Time 10 Restore - jing DDC Trunks-Dispaich OF H H e - Wa - a -
67-10_{Wiwan Time 15 Restore - ” Tunks Dispaich HS T H H na . wa - wa -
67-10_|Mean Time to Restore - - Trunks-Dispatch Ell H wa B Wa - Wa -
67.11_|Mean Time to @ - OS3 Dedicated Transport-Dispaich CW H H va f na I - 0.8 -
67-11 _IMean Time 10 Restore - DS3 Dedicated Tr: . DF H H o/s - n'a na - wa -
6711 e 1o - DS3 Cedicated Tm%m WS W H 109 B nia Kl - wa -
67-11_[Mean Time fo Restore - DS3 Dedicated Transport-Dispaich ST H H na - na .7 - wa -
67:12_|Mean Time 1o Resiore - Dark Fiber-Dispaich CW1 _H A 28 . 3.7 8 . 31 -
87-12 IMean Time to Restore - Dark Fiber-Dispaich H H wa - wa n/a - na -
67-12_|Mean Time to Restore - Dark Fiber- HS H H wa - na 7.1 - na -
67-12_|Mean Time 1o Restore - Dark Fiber-Dispaich ST H H Wa . wa 0.7 - wa -
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67-13 _[Mean Time o Restore - Analog Line Port-Dispaich W H H 9.3 . 32.5 X 39 X -
67-13_[Mean Time to Restore - Analog Line Port-Dispatch DF H H .5 na 4. na -
67-13 [Mean Time to Restore - Analog Line Port- ch HS H H na n/a . 51.9 -
67- Mean Time to Restore - Analog Line Port-Dispaich ST H H Vi Vi [ Vi X -
67- Moan Time to Reslore - 8.0 dB Loop with Tast Access-No Dis, W H H 4| 20. -
57:14 [Mean Time to Restore - B.0 dB Loop with Test Access-No Dispatch DF H H 4. 12. -
€7-14_{Mean Time lo Restare - 5.0 dB Loop with Test Accass-No HS | W H X Z] : 701 -
€7-14 e 1G Restore - b 00p o3t Acces: H H [4 wa wa 10. -
67:15 _IMean Time to Restore - 5.0 dB Loop with Test Access-No Dispaich Cw H H wa na na -
67-15 Time to Restore - 5.0 dB Loop with Test Access-No H H na na 6.4 -
67-15 | Miean Time 1o Restore - 5.0 dB Loop with 1est Access-No HS | W H wa s 08 -
67-15 [Mean Time to Restore - 5.0 dB Loop with Test Access-No aich S H H na na n'a -
67-18 |Mean Time to Reslore - BRI Loop with Tesl Access-No ch CW H H 1.9 48 na -
67-16 {Mean Time to Restore - BRI Loop with Test Access-No OF H H na na na -
67.18 [Maan Time lo Restore - BRI Loop with Test Access-No Dispatch HS H H na na 28 -
67-16_[Mrean Tame lo Restore - BRI Loop with Test Access-No Dispaich ST H H wa wa 7 -
87-17 [Mean Time to Restore - ISDN BRI Pori-No Di cw H H na was wa -
87-17 1Mean Time to Restore - 1ISON BRI Port-No D H H e na wva -
67-17 Time to Restore - {ISDN BRI Porl-No HS H H s n/a X na -
87-17_IMean Time 10 Restore - ISDN BRI Porl-No ] i H H o/a [ .9 Vi -
67:18 [Mean Time to Restore - DS1 Loop with Test Access-No Dispatch W H H 0.2 na 3 -
67-18 _[Mean Time to Restore - DS1 Loop with Test Access-No Dispeich OF H H na 0.1 .4 -
67-18_]Mean Time to Restore - DS1 Loop with Test Access- HS H H 00 0.1 E -
67-18 [Msan Time to Restore - DS1 Loop with Test Access-Na Dispatch ST H H n/a 176.3 .6 . N
67-18 _[Mean Time to Restore - DS1 Dedicated Transport-No Dispaich C! H H na wa . Base < 10 - va -
67-19 [Maan Time to Resiore - DS1 Dedicated T -No DF H H na va .4 Bass < 10 - s -
67-19_|Meun Tine 10 Resiore - DS1 Dedicated T%«o % HS H H W wa Base< 10} s -
67-19_[Maan Time 1o Restore - DS1 Dedicaled | ransport-No Diapaich ST | * H wa wa Bese < 10| - Wa -
67-20 IMean Time to Resiore - ISDN/PRI - No ch ! H H s na Base < 10 - o/a -
67-20 [Msan Tims 1o Restors - ISON/PRI - No Dispaich DF H H n'a na Base < 10 - va -
87-20 iMean Time to Restore - ISDN/PRI - No Oispatch H H na n/a Base < 10 - na X -
67-20 JMean Tima to Restore - ISON/PR! - No Dispaich ST H H n/a na Base < 10 - ne .6 -
67-21 IMean Time to Restore - DSL -No C! H H n/a 03 Base < 10 - va - :
67-24 Timae to Restore - DSL. -No DF H 20 na X <10 - na .4 -
87-2t Time to Restore - DSL -No Dispatch HS H H 20 wa 18.3 Base < 10 - wa -
67-21_|Mean Time to Restore - DSL -No &% ST H H n/s wa .7 Base < 10 . wa -
67-22 [Mean Time to Restore - Anslog ¥runk Port-No Dispaich CW H H na na Base < 10 - wa -
67-22 {Mean Time lo Restore - Trunk Port-No Dispaich H H n/a na Base < 10 - n/a -
67-22 IMean Time to Restors - Ansiog Trunk Port-No Dispaich HS H H na na Base < 10 - na -
87.22 Time to Restore - Trunk Port-No H H nia wa Base < 10 - na -
87-23 Mesn Time to Restore - Subtending DDC Trunks-No D CW H H n/a na Base < 10 - nia -
7:23_[Mean Time to Restors - DDC Trunks-No Dk DF| W H wa i T {Base< 0] - wa -
23 ime 1o - DOC Trunks-No ﬁ HE | o H na wa l CAL) wa 5
67-23 Time to Restore - Sublending Tunks-No ST H H ne wa . Base < 10 - va -
£87-24_Mean Time to Restors - DS3 Dedicated T -No cwW H H wa na na <10 - na -
87-24 [Mean Time to Restore - DS3 Dedicated Transport-No Dispatch OF H H wea na 1.2 Base < 10 - wa -
67-24_|Mean Time lo Restore - DS3 Dedicated Transport-No Dispaich HS H H na wa 28.3 <10 - wa -
67-24 |Mean Time to Reslore - DS3 Dedicated Transport-No Dispatch H H va na 3.5 Base < 10 - nwa § -
87-25 IMean Time to Restore - Dark Fiber-No Di CW H H na wa wa Base < 10 - na n/a -
67.25_|Mean Yime to Restore - Dark Fiber-No OF H H wa Wa - e k 3
87-25 JMean Time to Restore - Dark Fiber-No Dispetch HS H H na wa - ns -
6725 _|Mean Time to Resiore - Dark Fiber-Ro Dr ST n H wa wa g na B
67-26 [Mesn Time to Restore - Analog Line Port-No Dispatch CW H H 4.1 wa - na d
67.26_|Mean Time to Restore - Line Port-No Dk OF | H Wa a - 7] -
67-28 [Meen Time to Restore - Line Port-No NS H H n/a na - n/a -
- me %o Restore - Analog Line Port-No k-3 I X wa wa B na | 1. -
6801 |% Oul of Service < 24 Hous - 8.0 dB Loop CW[ W - 56.4% o7.9% Yes | 1000% | 86.3% HIT
BB-01_[% Oul of Service < 24 Hours - 6.0 9B L OF | ™ - 100.0% 06.4% s | 993% | 007% HiT
68-01 % Out of Servica < 24 Hours - 4B Loop HS | M - 98.4% 88.3% 88 99.7% 90.7% H
BB01_[% Oul of Service < 24 Hours - 6.0 48 Loop T ™ — 1 1000% [ 87.5% es | 026% | 85.4% H
69-01[% Repeat Reports - 8.0 dB Loop with Test Access CW H H 14.3% 2.1% o 57% 14.0% H




Prepared on 02/18/2000 at 1:27 PM Texas Performance Measures Page 28 of 34

Nov-99 Overall
Payment Level % Yes-  87% Result
o Bench- 88%
PM Description __ Areal Tier1 | Tier2 ZVaue | Resut | CLEC
§8.01_|% R Repons - 8.0 dB Loop wilh Test Access DF H H 28 Ves 8.0% Y
60-01_|% Repeat Reports - 8.0 96 Loop with Test Access S | M X 88) Yes 157%
89-01 [% R Reports - 8.0 dB Loop with Test Access ST H H .16) Yes 0.0%
69-02_ 1% Repeat Reporis - 5.0 d8 Loop with Tes! Access H H Base < 10 - 0.0% -
€6-02_|% Repeat Reports - 5.0 dB Loop with Test Access OF H H 1.19 Yes 10.3% T
69-02 1% R R s - 5.0 dB Loop with Test Access HS H H Base < 10 -
8.0 %ﬁa&- TT&_T_Lo_e!m ‘oat Access ST w H —(1.43) -
8903 |% Repeat Reports - BRI Loop with Test Access CW M H HIT
89-03 % Repest Reports - BRI Loop with Test Access DF H H HT
05-03_|% R Reports - BRI Loop with Teal Access HS H o MISS
69-63_|% Repesl Reports - BRI Loop with Test Access ST 1] H 5
6004 % R ~ISDN BRI Port TW] H x -
69-04 1% Repeat Reports - ISDN BRI Port DF H H -
% Repeat Reporis - ISON BRI Port HS H H -
% R Reports - ISDN BRY Port ST H i -
% Repeat Reports - DS1 Loop with Test Access (<] H H -
% Repeat Reports - DS1 Loop with 198t Access DF H H HIT
B % Repeal Reports - DS1 Loop with Test Access HS 1 H H Tid
% Reporis - DS1 Loop with Test Access ST 1 W H HIT
00-06 *Rﬂnmﬂ;'.Tn t'omm” ranaport W[ * H 5
6905 | Repeat Reports - D51 Dedicated Transport DF H H -
€5-08_1% R s - D51 Dedicated Ti HS H H .
80.06_{% Repeat Reports - DS1 Dedicaied Transport 8T H I ]
60-07_|% Repaat Reports _ISDN/PRI W] H H :
80-07 1% R 3 - | RI H H -
80-07_|% R - ISDN/PRI HS H H -
80-07_|% Repesl Roports - ISON/PRI T H H -
66.:08_|% Ropeat Reports - DSL cwW] 3 T
9508 % Repeat Reports - OSL OF H H HT
65-08_[% s - DSL HS H H -
68.00 1% Repast Reports - DSL_ T H H -
80-09 % R R g - Trunk Port ‘!V r H -
e = -
5000 1% Repest Reports - Analog Trunk Port HS H : -
6600 [% Ri - Trunk Port ST | H -
615 Ropo Rapars  Susatng OOC Tk T3 ’
89-10 “M&M—“ﬂ%"‘*' H H -
6610 _|% R, R . ; Tunks HS | H H -
5 10" Rapos Repos - Siensin ODC Troks—— L -
8511_|% Repeal Reports - D53 Dedicated Transport g H 0 -
86-11 % - DS3 Dodicated T DF H H -
50115 Repeu Repara D8 Daated Trampar w1 -
60-11_|% Repeat Reports - DS3 Dedicaied Transport ST H f -
©0.12_|% Repest ~ Dark Fiber W] H H -
6812_[%XR s - Dark Fibor DF | W H -
69-12_1% Repeal Reports - Dark Fiber HS H H A
86-12 1% R s - Dark Fiber ST H H A
69.13_|% Repas Reports - Lina Port W T X -
60-13_ % Repest R - Line Port DF H H -
8613 % Repast Reports - Ansiog Line Por HS T H - -
©0.13_|% Repeat Reports - Line Port ST H H P = -
T0.01_|% Trunk Blockage - SWBT End Ofice to CLEC CW]_H H e 0% % T
70:01_|% Trunk Blockege - SWBT End Office 1o CLEC DF H H o3 0% 0% H
7001 _[% Trunk Biockage - SWBT End Office to CLEC HS | W H ot 3% 0% H
70.01_|% Trunk Blockage - SWBT End Office 16 CLEC 8T | ™ H ) 0% 0% H
70.02_|% Trunk Blockege - SWHT Tandem to ] H H o3 0% 0% H
70-02_|% Trunk Blockage - SWBT Tandem to CLEC DF H M o8 1% 0% H
T0.02_|% Trunk Blockage - SWBT Tandem 1o CLEC HS H y es 5% 0% X H
70.02_|% Trunk Biockage - SWBT Tendem 16 CLEC ST H Y o8 0% %1 H
71-01_[Comman Transport Block > 2% CW - H Yes 1% .0% 013 Yes H
|_71-01_[Common Transport Block > 2% DF 3 H Yes .0% 0% 2.65 Yes H
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Nov-99 Jan-00 Overall
Payment Level %Yes-  87% % Ves-  B4% Result
PM Area] Tier1 | Tier2 Result CLEC Result 88%
1-01 _JCommon Transport Block > 2% HS - H o8 0.6% Yes HIT
|_71-01 _|Common Transpori Block > 2% ST : H o8 1.6% Yes HIT
73-01 '% Missed Dues Datas - interconnection Trunks CW M - o8 14.0% Yes
|_73-01 % Missed Due Dates - Inlerconnection Trunks OF M - |__Yes 8.7% Yes HIT
73-01_|% Missed Due Dates - Intercormection Trunks HS M No |_64% Yes MISS
| 73-01 % Missed Dus Dates - interconnection Trunks ST M s 20.7% Yes HT
-01 3 for Missed Due Dates CW L No 28. Yes T
7o Ta Tor Missed C ™ Ves i ; ) i
4-01 . for Missed Due Dates HS L - 03 48 {13.47) es HT
401 JAvg Delay Days for Missed Due Dates ST L es 228 (37.38) e
7501 % SWBT Missed Due Dates > 30 Da W L No .5% 1.51 as Al
7501 1% SWBT Missed Due Dates > 30 D DF L ‘88 X Yes H
75-01 1% SWHT Missed Due Dates > 30 D; HS L ) o3 Yes H
75-01 ]% SWHT Missed Due Dates > 30 D: ST L No No No MISS
76-0t _[Avg Trunk Restoral Interval L L - - - -
76-01 FAvp Trunk Restoral Interval OF L Yes Yes Yes HIT
76-01 JAvg Trunk Restoral interval HS L Yes - Yes HT
76-01 _JAvg Trunk Restoral Interval ST - - - -
77-01 g Frostoration Interval - Tandem Trunk CW H - - - -
77-01_] Avg Restoration Int - Tandem Trunk DF H - - - -
77-01_| Avy Restoration Interval - Tandem T runk HS H . - - -
77-01_| Avp Restorstion interval - Tandem Trunk Group T H - - - -
7702 7 Avg Restoration Interval - NonTandem Trunk Groups ! H - - .
77.02 ] Avg Restoration Intervai - NonTandem Trunk Group H - - - -
77-02 | Avg Restoration Interval - NonT andem Trunk Group HS H - X - - -
77:02 | Avg Restoration interval - Nond andem Trunk Group 1d H - 20 ] - 20 |Bme<10 - -
B-61JAvg Inferconnection Trunk Instak. interval - interconnection Trunks W] )] - X 0 JBase<tOl 200 |Bese<i0] - -
78-01 JAvp. interconnection Trunk install. Interval - interconnection Trunks H - 4. 200 | <10 - 200 | <10 - -
78-01_JAvp. interconnection Trunk install_Interval - Interconnection Trunks HS H : - 20.0 1Base<10 - 200 1Bsae<10 - -
78-01_ tAvg. Interconnaction Trunk Install. interval - Interconnection Trunks T H - . 200 |Base<10 - 200 JBase<10 - -
8-02_[Avg Interconnection ¥ rurk Install_interval - SS7 CW| H | p 15, 200 |base<10] - 200 |Basa<i0] - -
78-02_Avy. Interconnaction Trunk install. interval - S57 DF H )] - na 200 [Base <10 - 200 ¢ <10 - -
7802 g. interconnection Trunk instal. interval - SS57 HS H X - na 200 |Base<10 - zo._qu - -
76-62_|Avy. ivterconnection T runk Instal. interval - 55 5T H | - Wa 700 <10 - 200 | <0l - A
78-03 [Avg. Interconnection Trunk install_ inlerval - OS/D W H : - na 200 JBese<10 - 200 lBame<10 - -
78-03 9. interconnection Trunk install. interval - OS/DA DF_ H ) | 260 200 Base < 10 - 200 jBase<10 - -
78-03 [Avg. interconnecthion Trunk insiall. interval - OS/DA HS H ) | - na 200 ]Base <10 - 200 ]8ase <10 - -
78-03 _1Avy. Interconnection Trunk install. interval - OS/DA ST H )| - 200 |Base <10 - 200 ) Base <10 -
7804 JAvg. interconnection Trunk install. interval - E-91 " H )_ - 200 JBase <10 - 20._(Bm<‘|0 - -
76-04 JAvp. interconnection Trunk install. interval - E-91 DF H )| 200 |Base <10 - 204_‘B.u<1o - -
78-04 JAvy Interconnection Trunk install. Interval - E-91 HS H ) ] 200 ]Bsse< wl - 200 YBase <10 - -
804 [Avg inkerconnecon Tk Inatal Intervel - E-01 §T | H ] - 00 {Base<10] . 200 |Base<10] - -
[80-01-NT JDA Avg. Spead of Answer - North Texas - (0.40) ‘o8 X o8 5 0.00 83 HIT
80-01-SEJDA Avg Speed of Answer - Southeast Texas SE - (1.10) o3 2.1 03 4, 3 T
80-01.5T]DA Avg. Speed of Answer - South Texas ii - (1. ‘o3 . ‘a8 o3 H
pO-01-WTJDA Avgy. Speed of Answer - West Texas WT - 0. o 1.20) o8 e H
{82-01.NT]OS Avg Speed of Answer - North Texas NT - 0.10 s 0.20) Yes Yes H
[82:01-SE[OS Avg. d of Answer - Southeast Texas SE T 0:20) s {0.70) Yes Yes T
OS Avg. d of Answer - South Texas ST - (1,00 o3 (0.90) Yes Y Yes VT
B2-01-WTIOS Avg. Speed of Answer - West Texas WT - 0.70) o3 . g%.ong Yes .9 Yes HIT
B7-01.1 % Install. Compieted - < 10 Numbers per Order. Within 3 Bus. Da cw - na Base < 10 - 1000% | (10.00) Yes n/a - -
87-01.1 |% Install. Co d - < 10 Numbers per Order, Within 3 Bus. D DF - wa Base < 10] - 100.0% { Base < 1 - 100.0% - -
87-01.1 % install. Compieted - < 10 Numbers per Order. Within 3 Bus. D. HS - na Base < 10 - 100.0% <10 - 100.0% Yes -
87-01.1 1% Install. Compieied - < 10 Numbers per Order, Within 3 Bus. D ST - 100.0% <10 100.0% | {10.00) Yes 100.0% - -
87-01.. p -118 CW - n'a Base < 10 - n'a Base < 10 - na - -
87-01_ p p - Wa  |Bate<i0] - na (Basm<i0] - wa - -
8701, p - 11 through 20 Numbers pe . Within 7 Bus. D HS - na <10 - s Base < 10 - wa_ - -
87-01.2 [% install. Compieted - 11 through 20 Numbers per Order, Within 7 Bus_D ST B wa <10 T wa___| Base < 10 T Wa . -
87-01.3 §% Instali. Completed - > 20 Numbers pe CN‘W.W‘M7B«AD2 CwW - na Base < 10 - wa Base < 10 - na - -
87-01.3 1% Install. Completed - > 20 Numbers per Order, Within 7 Bus. DF - nia Base < 10| - wa Base < 10{ - na - -
87-01.3 % Install. Completed - > 20 Numbers per Order, Within 7 Bus. Days HS - n/a Base < 10 - na Base < 10 - na - -
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Nov-99 Overall
Payment Level %Yes-  B87% Result
Bench-

2
=i £

Descri

scription ___
% Install. Completed - > 20 Numbers per Order. Within 7 Bus. Days

Tier 2

Avp. INP Install. Interval < 10 Numbers per Order
Avj). INP Inatal. Interval < 10 Nurmbers per Order

[=d{=¢
b b B
) O o

Avg INP Install. Interval < 10 Numbers per Order

i

2

Avg. INP Instail. Inlerval < 10 Numbers per Order

2 [Avg. INP Install. Interval - 11 vough 20 Numbers per Order

Avg. INP Install interval - 11 h 20 Numbars per Order

Instal. interval - 11 20 Numbers

jAvg. IN tnstal_interval - 11 Hwough 20 Numbers per (
Avg. INP Instail. interval - 11 through 20 Numbers per Order
Avg. INP install. interval > 20 numbers per Order

EEERERe!

3

£9-01

M. INP inatall. interval > 20 aumbers per Order

 [Avg INP instal_imterval > 20 numbers per Order
A

Order

)

Base < 10

. INP install. interval > 20 numbers
T of instal.

o
2

Base < 10 -

of instal.

Hase < 10

of install.

Base < 10 -

of install.

Base < 10 -

Base < 10 -

Base < 10 -

Bsse < 10

Base < 10|

M -
™ -
T -
i ) -
WL M -
OF | ™ -
HS | ™ -
5T {_ ™ S 5
NP Only Due Dates within industry Guideines X - - (3.35) n
$Z-01_|% of Time the OSP Releases Prior {o the Exp of the 12 Timer X - - 228 o8
94-01_JLNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - LEX X L M 1.67 es
[ 54:02_|LNP % FOCs Rac. Within b Hours - Res/Bua Loop (1-19) - LEX X C M 385 No
8453 [LNP % FOCa Rec_ Wilhin 48 Hours - LNP Oy (20+) - LEX X t ™ Base<10] -
[ 94-04_|URP % FOCs Rec. Hours - LNP with 20+] - LEX X C ) Base<10] -
[ 5405 JLhe s Hours - U m%gmq-wx X C ™| 0.47
| 94-06 [LNP Cs | Hours - LNP Comp Bus (20-48) - LEX X L M
[ 5407 _IINP Rec_On Time - LNP Comp Bus (50+) - LEX X C M
| 54-08_|LNP % FOCs Rec. Within 5 Hours . Res/Bus LNP Only (1-18) - EDI TX C u_|
| 54.00 [LNP S Rec_VWithin 5 Hours - Res/Bus Loop (1-19) - EDI TX C ]
14-10_[LNP Rec. Within 48 Hours - LNP Only (20+) - EDI X L M|
411 _[LNP S ~Within 48 Hours - LNP with 367) - EDV TX L [
4 12_ILNP 3 Rec_Within 24 Hours - LNP Comp Bus {1-19) - EDI TX C ]
[543 e Rec_Vithin 48 Hours - UNP Comp Bus (20-49) - EO1 X C []
[ 5474 JUNP % FOCs Roc. On Time - LNP Comp Bus (50+) - EDY TX L [
5501 [Avg | Tane for Non-Mech Rejects Refumed - LNP O X C -
9562 [Av) Respanse Time for Noo-Mech Rejects Returned - LNP With Loop X C -
56-01 M_._M%msmrmmmm.l.w | ™ (]
10001 JAvg Time of Oul of Service for LNP Conversions X H H
101-01_% Out of Service feas than 60 Minutes ] )
10301 011 Database Update C -
104-01_|Avg_Time Req. 1o Update 611 Database £ -
0501 |% of Request Processod within 35 Days W] € -
105-01_|% of Request Proceased within 35 D DF L -
10501 |% of Request Processed within 35 D HS L -
105-01 1% of Request Processed within 35 D ST L -
108-01 ge D Reguired 1o Process a Request oW - -
108-01 lAverage Days Raquired to Process a Reque DF - -
108-01 fAverage D Required to Process a Reque HS - -
108-01_|Average Days Required to Process a Reque ST - - e
107-01_|% WMissed Collocation Due Dates - Caged - nal w] H H 0%
107-01_[% Missed Coliocation Due Dales - Caged - indial OF H H 0%
10701 [% Missed Collocation Dus Dales - RS | W H 0%
07-01_|% Missed Collocation Dise Dates - ST | H H %]
107-02 Wl H H 0% |
107.02_[% Missed Collocation Due Dates - Caged - Augme DF H H .0%
107-02 1% Missed Collocation Due Dates - Caged - Augments HS H H 0%
107-02_|% Missed Collocation Due Dates - Caged - Augments ST H H 0%
10703 | Whssed Collocation Due Dates - Cageless - inkial o H 0%
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Nov-89 Dec-89 Jan-00 Overall
Payment Level %Yes- 87% % Yes-  86% . % Ves-  84% Resuit
_m’___‘ Py 88%
PM Description Area| Tiert | SwWer mark | Zvelve | Resut | CLEC SWBT mark | ZVae | Resut | CLEC | SwaTl merk | Z-Vekw | Resuk
107-03 [% Missed Collocation Due Dates - Cageless - Iniial DF H H .0% | Base < 10 - .0% (5.00) Yeos .0% {5.00) Yes HIT
10703 [% Missed Coliocation Due Dates - Cagoeleas - iniial HS H H 0% | Basa < 10 f 0% | Base < 10 . 0% 5.00) Yes -
107-03 % Missed Collocation Due Dates - Cageless - Inkial ST H H [T 50% ] Base <10} - .0%_ |Base <10 - .0% igﬁ Yeos -
107-04_|% Missed Collocation Due Dates - Cageless - Augments W] W H 0% |Gase<i0] - 0% |Base<i0] - 0% |Base<10] - -
107-04 1% Missed Collocation Due Dates - Cageless - Augments DF H H .0% | Base < 10 - .0% | Base <10 - 0% _|Bese <10 - -
107-04 % Missed Collocation Due Dates - Cageless - Augments HS H H .0% < 10 - .0% | Base <10 - 0% | Base < 10 - -
107-04 % Missed Collocation Due Dates - C - ST H H 0% <10 - 0% [Base < 10 - 0% <10 - -
107-05_|% Missed Collocation Due Dates - B 5 H H 0% | < p 0% ] 23 N N“E‘i s n
107-05_J% Wissed Collocation Due Dales . Shared - Initial DF H H 0% ] Base < 10 - .0% | Base < 10 - .0% | Base <10 - -
107-05_|% Missed Collocation Due Daies - Shared Caged - Intial HS H H X Bave <10 B 0% _1Ease <10 0% |Hase < 10 - -
107-05_[% Missed Collocation Due Dates - Shared Caged - initial ST H 0% <o - 0% [Baso<10] - 0% <10 -
107-06 % Missed Collocation Due Dates - Shared Caged - Augments CW. x H 0% |Base <10 - 0% <10 H 0% | Base <10 5 -
107-06_|% Missed Collocalion Due Dales - Shared Caged - Augmenis DF H X 0% | Base <10 - 0% |Base < 10 f 0% <10 - -
107-06 % Miased Collocation Due Dates - Shered Caged - Augmenis HS H H 0% | Base < 10 - 0% | Base < 10 N 0% <10 - N
107:06 |% Missed Collocation Due Dates - Shared Caged - Augments ST H H .0% __{ Base < 10 - 0% [Base <10 - .0% | Base < 10 - -
107-07_}% Missed Collocalion Due Dates - Virtual - inkial cwW H H 0% __{Base <10 - 0% <10 N 0% JBase <10 - -
107-07 % Missed Collocation Due Dates - Vidual - initial DF H H .0% | Base <10 - .0% |Base <10 - .0% 1Base <10 - -
107-07 % Missed Collocation Due Dates - Virtual - Initiat HS H H . Base < 10 - 0% 1Base <10 - .0% [ Base <10 - -
107-07_|% Wisaed Collocation Due Dates - Virtual - intial ij H H 0% | Basa <10 - 0% | Bese < 10 - 0% | Gese < 10 N -
107-08_|% Missed Collocation Dus Dates - Virual - Augments W H H 0% | Base < 10 - 0% | Base < 10 - .0% |Base < 10 - -
107-08_[% Missed Collocation Due Dales - Vinual - Augments DF H H 0% <10 - 0% <1 - 0% | Base < 10 - -
107-08 |% Missed Collocation Oue Dates - Virtual - s HS H H 0% |Base <10 - .0% | Base < 10 - .0% IBase <10 - -
107-08_[% Wissed Coliocation Due Dates - Vitual - Augments ST + X 0% |Base <10l - 0% <0 0% foasaci0] — - -
108-01 JAvg - Caged - intial Ccw L - na Base < 10 - na <10 - wa <10 - -
108-01 A% oF |t B wa <%0 - Wa <] - Wa |BmaciO] -
108-01 [Avp. Delay Days - Caged - Initial HS X - n/a__|Base <10 N wa <10 - wa__|Base < 10 - -
108-01 fAvg ~ Caged - Intial T L - wa__)Base < 10 P we__|Base <10 B Ve |Base<10] - -
108-02 jAvg. - - Augments [+7] L - wa Base < 10 - na Base < 10 - na Bass < 10 - -
108-02 jAvg. - - Augments DF L - na Base < 10 - na Base < 10 - na Base < 10 - -
108-02_JAvp Dolay Days - Caged - Augments HS L - na Base < 10 - na Base < 10 - na Basa <10 - -
108-02 JAvg. Delay Days - Caged - Augments ST L - na Base < 10 - wa Base < 10 - va Base < 10 - -
108-03 |Avp. C s Infial CTW N - na__|Base <10 s na__]Base < 10 - nia__|Bass < 10 B -
10803 |Avg. - 33 Initial OF 3 - wa <] na__|Base<10] - ) <] - -
108.03 A% H C - na <10] - wa_ JBase<t0] - na__|Base<10] - B
106-03_|Avg Delsly Days - Cageless - Intial ST C - Wa__|Bate < 10 . wa__|Base<10] - wa__|Base <10 5 -
108-04 JAvg. - Ci 98 - ments cw L - va Base < 10 - na < 10 - na Base < 10 - -
106-04 JAvg. - 8 - Augments OF L - na Base < 10 - va Base < 10 - wa Base < 10 - -
108-04 [Avg. Deisy Days - Cageless - Augments HS L - na Base < 10 - oa Base < 10 - na Base < 10 - -
108-04 JAvg - $ - s ST L - nla Base < 10 - na <10 - na Bate < 10 - -
106-05_|Avg. Detay Days - Caged - nitiat [ S - wWa _lBase<i0] - ws_ |Base<iol - wa__|Base <1 - -
108-05 JAvg Delsy Days - Shered Caged - initiai DF L - na Base <10 - na Base < 10 - [ Base < 10 - -
108-05 fAvg. Days - Shaved Caged - Initiad L - wa Base < 10 - wa Buase < 10 - wa Base < 10 - -
106.05 [Avy Deley Dsys - Shared Caged - in T L - na ] <10 . wa | Base < 10 - Wa__ | Base < 10] . .
108-06 JAvg. - Shared C - Augmenis oW L - na Base < 10 - na Base < 10 - na Bluﬂoi - -
108-08 JAvp. - Shared - s DF 3 - na Base < 10 - na <10 - na Base < 10 - -
108-08_[Avg. _ Shared - s HS N - n/a__ | Base < 10 - wa__|Base <10 - wa__ | Base <10 - -
108-08 [Avp - Shared - s ST L - na Base < 10 - nwa Base < 10 - nva Base < 10 - -
108-07_|Avg. Deiay Days - Virtusl - Indtial CW L - wa Base < 10 - nia Base < 10 - wa Base < 10 - -
108-07 JAvp Detay Days - Virtual - initisl DF L - wa __|Base <10 . wa__)Base < 10 - n/a__ |Base <10 - -
108-07 |Avg. Delay Days - Virtual - initial HS L - [ a Base < 10 - na <10 - na <1 - -
108-07 {Avp. - Virtual - Initiat ST L - wa Base < 10 - na <10 - n'a fiase < 10 . -
108-08 {Avg - Virtual - L - wa Base < 10 - va Base < 10 - wa <3 - -
10808 [Avg. ~Virtual - Augments oF | T - wa [Base<iO} - ws |Bmss<io] - wa [Base<10] -
108-08 JAvp. - Virtual - HS L : wa__[Base <10 N Wa__|Base <10 - wa__|Base <10 - -
108-08_JAvg. T Virtus - Augments ST 3 - va__ |Base< 10 . wa <10 s wa __|Base < 10 - -
100-01_|% of C: Requests within Guidelines - Caged - inftial CW C - B0.0% | Base < 10 - B0.0% <10 P 0% | Base < 10 - -
108-01_[% of Collocations Requests within Guidelines - Caged - infial OF L N 90.0% <10 . 90.0% | (10.00) Yes 90.0% 10.00 Yes HIT
166-01_|% of Collecations Requesis within Guidelnes - Caged - initial HS | - 80.0% | Base < - $00% |Besacid] - 80.0% | Base < - -
109-01_|% of Collocations R within Guielines - Caged - Initial ST N - 90.0% | Base < . 80.0% | Base < 10 - 000% [Base< - -
106-02_{% of Coliocations Requests within Guidelines - Caged - Augmonts W[ t - B00% | Bese < 5 B0.0% | Base < 10 - B00% |Base < - -
109-02 |% of Collocations Requests within Guidelines - Caged - Augments DF L - 90.0% | Base < - 90.0% | Base < 10 N 900% | (10.00) | ves -
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I
Nov-99 Dec-99 Jan-00 Overall
| _Payment Lovel %Ves-  84% Result
PM Description Area] Tier1 | Tier2 mark ZValve | Result 88%
62 |% of Collocations Requests within Guidelines - Caged - Augments WSl L 1 - 90.0% | (10.00) | Yes s
f Collocations Requests within Guidelines - Caged - Augments ST L - 90.0% {Base < 10 - -
(Collocations Requests within Guideines - Cageless _ Infial CWl t - 90.0% |Base<10] _ - -
f Collocations Requests within Guidelines - Cageless - initial DF L - 90.0% (10.00) Yes H
Collocations Requests within Guidelines - ngou initisl HS L - 80.0% {10.00} Yes HI
ions Requests within Guidehnes - Cgehu initial ST L - 90.0% {1000) | Yes HI
{ Collocations within Guidelinas - [ N - 50.0% 1Base <10 - -
f Collocations Reguests within Guidelines - Cageless - Aupments DF L - 0% <10 - -
 Collocations R within Guidedines - s - Augments HS L - 80.0% |Bese < 10 - -
_MIIR%IWGM-%I~$@ ST L - Base < 10 - -
_mnsmumsmm-smmcm-nm CwW L - Base <10 - -
 Collocations R within Guidelines - ed ~ Initial DF L - - -
_:olocd{om R ts within Guidelines - Sharad - Initial HS L - hd =
{ Collocations Requests within Guidelines - Shared Caged - lniﬁd ST L - - -
{ Collocations R: 8 within Guidelines - Shared CW L - - -
Collocations Requests within Guideiines - Shared CQg_d M DF L - 90.0% -
{ Coflacations Requests within Guidelines - Shared Caged - Augments HS L - 90.0% -
 Colocations Requests within Guidelines - Caged - Augments T L - 90.0% -
_MRMM uidedines - Virual - initial W L - $0.0% -
 Collocations Reguesis within Guidetines - Virtuai - initial DF L - 90.0% -
f Collocations Requests within Guidelines - Virtual - Initial HS L - 90.0% -
(Collocations Fequests within Guideines - Virtual - lnitial SY L - 50.0% -
 Colocations Requasts within Guidelines - Virtual - Augments CW L - 90.0% -
 Collocations Requests within Guidelines - Vidusl - Augments L - 90.0% -
 Collocations Requests within Guidelines - Virtuai - Augments HS L - 90.0% -
[ Collocations Requests within Guidelines - Virtual - Augments ST L - 90.0% -
of Updsies into DA Database within 72 Hours X L - 95.0% H
Interval for DA Database X L - 48.0 H
Database Accuracy for Manuat Updates X - K K 97.0% H
Premature Disconnects - Coordinatad Hot Cuts - LNP CW H H 0% 0% .0% H
remature Disconnects - Coordinated Hot Cuts - LNP H H 0% 0% 0% H
Premature Disconnects - Coordinated Hot Cuts - LNP HS H H 0% 0% . 0% H
Prematire Disconnects - Coordineted Hol Cuta - LNP. , ST H H 0% 0% 0% H
Premature Disconnects - Coordinated Hot Cuts - LNP with Loop cwW H H .0% 0% 0% -
Premature Disconnacts - Coordinated Hot Cuts - LNP with Loop DF H H 0% 0% 0% H
Premature Disconnects - Coordinated Hot Cuts - LNP with Loop HS H H .0% 0% 0% H
i s - Coordinaled Hot Cuts - LNP with Loop il H H .0% 0% .0% H
Premature Disconnects - Coordinated Hot Cuts - INP cwW H H X 0% 0% -
Disconnects - Coordinated Hot Cits - INP DF H H 0% 0% -
Premature Disconnects - Coardinatod Hot Cuts - INP HS H H na 0% 0% -
Premature Disconnects - Coordinated Hof Cuts - NP ST | W H Base <10 wa 0% 1Base < 0% -
Prematusre Disconnects - Coordneled Hot Cuts - INP with Loop H H 0% {Base <10 wa 0% |Bass <10 0% -
Premature Diconnects - Coordinated Hot Cuts - INP with Loop DF H H 0% _{Base <10 a 0% | Base < 10 0% -
Premature Disconnects - Coordnated Hol Cuts - INP with Loop HS H H 0% jBase <10 na 0% | Base < 10 0% -
Prematire Disconnects - Coordinated Hot Cuts - INP with Loop ST H H .0% [Base <10 wa 0% 1Base <10 0% -
Premature Disconnects - Frame Time - LNP CW H H 0% ns wa 0% wa 0% -
Frematire Disconnecis - Frame Due Time - LNP OF H H 0% wa na .0% na 0% -
wm Disconnects - Frame Due Thne - LNP HS H H 0% wa wa 0% na 0% -
Frematire Disconnecis - Frame Due Time - LNP ST H H 0% e wa .0% na 0% -
sremm Disconnecis - Frame Oue Time - LNP wih Loop o M H 0% nia na 0% na 0% -
Premature Disconnacts - Frame Due Time - LNP with Loop DF H H 2.0% na_ na .0% o/a .0% -
Premature Disconnects - Frame ime - LNP with Loop H 0% na n's 0% wa 0% -
Premature Disconnacts - Frame Dus Time - LNP with Loop ST_ H H .0% na na 0% wa 0% -
Premature Disconnects - Frame Due Tims - INP oW H H 0% wa wa .0% wa 0% B
ime - INP OF H H .0% na nva .0% na 0% -
ime - INP H H 0% [ oa .0% na 0% -
me - INP 5T | W H 0% i nia 0% na I -
me - INP with Loop W] K H 0% 7] e 0% Wa -
ime - INP with Loop OF | ™ H 0% wa a 0% wa X -
wme - INP with Loop HS H H 0% na na 0% wa 0% -
ime - INP with Loop ST H H .0% n/a na .0% va 0% -
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Overall
P; Level % Yes - 87% % Yes - % Yes - Resuit
. 88%
. Aea| Tiert | Tier2 Z-Vaiue | Result Z-Vae -Value

1 114.1-01 {L oop Disconnect/Cross Connect Intervat - Coor. Hot Cuts - LNP cw M M - na .00 -
~01 [Loop Disconneci/Cross Connect Interval - Coor. Hot Cuts - LNP. DF | ™ ] - wa 00 P
161 Disconnac/Cross C: Coor, Hok Cuts - LNP HS | ™ ] - Va 5.00_ -
-1-01 Ji.oop Disconnect/Cross Ci Coor. Hot Cuts - LNP ST 7] M - na .00 -
 114.1-02 }i oop Disconnect/Cross C Coor. Hot Cuts - LNP with Loop CW M M - wa .00 -
.1-02 }L.oop Disconnect/Cross Connect Interval - Coor. Hot Cuts - LNP with Loop OF M M . na 2.00_ -
14T - Connect fnterval - Coor. Hal Cuts - LNP with Loop s | M CJ . wa 160 N -
| 114.1-02 }1 oop Disconnect/Cross Connect intervat - Coor. Hot Culs - LNP with Loop 1i M M - a .00 -
[ 114.1-03 {Loop Disconnect/Cross C Coor. Hol Cuts - INP cwWwl ™ M - na -
 114.1-03 [L oop Disconnect/Croas Connect Interval - Coor. Hot Cuts - INP DF M M - na -
[114.1-63 | L oop Disconnect/Cross C Coor. Hot Cuts - INP HS M - na -
[114.-03 [ Loop Disconnect/Croas Connect Interval - Coor. Hot Cuts - INP. ST| ™ (] s n/a s
1-04 [Loop DisconnectCross Connect imerval - Caor. HOt Cuts - INP wih Loop W| ™ p Wa -
.1-04 |Loop Disconnect/Cross Coor. Hot Cuts - INP with Loop DF M - na -
.1-04 fLoop Disconnect/Cross Coor. Hot Cuts - INP with Loop HS M - na -
14.1-04 jLoop Disconnect/Cross Coor. Hot Cuts - INP with Loop ST M - wa -
4.1.05 L oop Disconnect/Cross Frame ime - LNP oW M M - nia -
[ 114.1-05 JLoop Disconnect/Cross Connect Interval - Frame Due Time - LNP DF | M M - wa -
| 114.1.05 11 oop Disconnect/Cross Frame Due Time - LNP HS [1] M - na -
4.105]L Tiervai - Frame Due Yume - LNP T W ') - na -
1 114.1-06 [Loop Disconnect/Cross Comnect Intervai - Frame Due Time - LNP with Loop CW M M - na -
 114:1-06 }i 0op Disconnect/Cross Connect Interval - Frame Due Time - LNP with Loop OF [1] M - wa -
| 114.1-06 |t oop Disconnect/Cross Connect Interval - Frame Due Time - LNP with Loop HS M ("] - na -
| 114.1-06 fL oop Disconnect/Croes Frame Time - {NP with Loop ST M 7] - wa -
EZXEG (X ross Frame Due Time - INP TWl ™ M P wa -
| 114.1-07 JL. ross Frame Dus Time - INP DF M M - wa -
[114.1-07 JL: ross Connect interval - Frame Due Time - INP M 1) na -
[ 114.1-07 L. isconnect/Cross Connect interval - Frame Due Time - INP ST M M - s -
[ 114.1-08 I oop Disconnect/Cross Connect interval - Frame Due Time - INP with Loop W M M - n'a -
| 114.1-08 3t 0op Disconnect/Cross Connect interval - Frame Due Time - INP with Loop DF [] M - wa -
-08 jLoop Disconnect/Cross Connect imtervat - Frame Due Time - INP with Loop HS M M - na -
1114.1-08 JLoop Disconnect/Cross Connect Interval - Frame Due Time - INP with L. ST M M - X wa -
[ 11507 |% SWBT Caused - Coor. Mol Cuts - LNP g L B X » % 00) H
| 115-01 % SWBT Caused Cutovers - Coor. Hot - LNP L - 0% s 0% ; % H
| 11501 % i oor. Gulovers - Coor. Hot Cuts - LNP. HS L - 0% 00) o8 0% .00) K H
| 118-01 1% SWBT Caused Coor. Cutovers - Coor, Hot Guts - LNP ST L - 0% 00) | Yes 0% .00) .00) H
| 115-02 1% T Caused Coor_CiAovers - Coor. Hot Cuts - LNP with Loop oW L - 0% 0 - 0% [Base<10 .00) -
| 11 % SWET Caused Coor. Cutovers - Coor. Hot Cuts - LINP with Loop DF L - 0% e 0% !1%} 10.24 H
1% % T Coused Coor. Cutovers - Coor. Hot Cuts - LNP with Loop HS L - 0% a8 0% {051 ('I,E H
t 115-02 % SWBT Caused Coor. Cutovers - Coor. Hot Cuts - LNP with Loop T L - 0% I No 0% {1.00) 1.00) | H
| 11503 |% SWBT Caused Coor. Cutovers - Coor. Hot Cits - INP G L - 0% {Base<10 0% |[Base <10 <10 -
 116-03 1% Caused Coor. Cutovers - Coor. Hot Cuts - IN® L - 0% __|Base < 10 - 0% <10 <1 -
|1 % SWBT Caused Coor. Cutovers - Coor. Hot Cuts - INP HS L N 0% <10 - 0% <10 Base < 10 -
| 115-03 % SWBT Caused Coor. Cutovers - Coor. Hot Cuts - INP ST L - K Base < 10 - 0% |Base <10 Base < 10 -
I % SWBT Caused Coor_Cutovers - Coor. Hol Cuts - INP with Loop cwWl t - 0% |Base<10{ 0% |Base <10 Base < 10 -
| 115-04 % SWBT Caused Coor. Cutovers - Coor. Hot - INP with Loop DF L - 0% <10 - 0% _|Base < 10 Base < 10 -
_lw % SWBT Caused Coor. Cutavers - Coor. Hot Cuts - INP with Loop HS L - Base < 10 - | _1.0% <10 Base < -
K 1 % SWBT Caused Coor_ Cutovers - Coor. Hot Cuts - INP with Loop ST L - 0% - 0% |Base <10 0% JBase< -
115705 (% SWBT Caused Coor_Cutovers - Frame Due Time - LNP Wl L 4 0% - 0% wa 0% |Base <. -
11 % SWBT Caused Coor. Cutovers - Frame Due Time - LNP Df L - 0% - 0% wa Base < 10 -
| 115-05 1% SWHT Caused Coor. Cutovers - Frame Dus Time - LNP HS L - .0% - 0% na ; Base < 10 -
| 115-05 1% T Caused Coor_Culovers - Frame Due Time - LNP ST L - 0% - 0% nia 0% |Base <10] -
[ 115-08 % SWBT Caused Coor. Culovers - Frame Due Time - LNP with lg CW L - .0% - .0% wa 0% (1.00) -
11506 (% SWB] Caused Coor. Culovers - Frameo Due Time - LN with Loop OF | 1 - 0% - 0% wa % 30 -
| 1t % SWa T Coor. Cutovers - Frame Due Time - LNP with Loop HS L - .0% - .0% nla 0% (0.53] -
_lm % SWBT Caused Coor. Cutovers - Frame Due Time - LNP with Loop ST L - .0% - .0% na 0% jBase <10 -
| 5-07 1% SWBT Coor. Culovers - Frama Due Time - INP W L - 0% - .0% na 0% Base < 10 -
[ 11507 1% SWBT Caused Coor. Cutovers - Frame Due Time - INP DF L - .0% - .0% nia 0% -
| 11507 1% SWBT Caused Coor. Cutovers - Frame Due Time - INP HS L - .0% - 0% na 0% -
| 115-07 1% SWBT Caused Coor. Cutovers - Frame Due Time - INP ST L - .0% - .0% na 0% -
| 115-08 {% SWBT Caused Delayed Coor. Cutovers - Frame Due Time - INP with Loop CW L - .0% - .0% wa 0% -
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—
Jan-00 Oversll
Payment Level 87% Resutt
Descrigtion Area | Tier1 Remst | CLEC mark 85%
% SWBT Caused Coor. Cutovers - Frame Due Time . INP with L F:- L - [ 0% -
% SWBT Caused Coor. Cutovers - Frame Due Time - INP with HS L - ns 0% -
% Caused Coor. Cutovers - Frame Due Time - INP L §7 L - e % | -
% Missed Mech. INP Conversions cw M No 90.9% 0% MISS
% Wiased Mech.iNP Conversions OF | W B ) 0% -
% Missed . INP Conversions HS (] - va : 0% -
% . INP i - -
5 - — % .
% NXXs Loaded/Tested Prior to LtERG DF H - 19“ -
% NXXs Loaded/Tested Prior o LERG HS H - na -
% NXXs i esied Prior to LERG H - wa -
Avp- Tor NXX Loading and Te W - 10.0 -
- for NXX T et oF ] - a p
Avy. Tor NXX L and Test WS |t - e -
For NXX and Test ST 3 va -
1o Restore (Hours) CwW H - na -
Maan Time to Restore {Hours DF H - 232 -
[Mean Time 1o Restore (Hours) H . 5.3 -
ime to Restore (Hours, H - W -
% of Processed within 30 Business X - - na -
% of Provided for Authorized BFRs Within 10 Businsss X H - na hd
% of ided for Authorized BFRs Within 30 Business X H - na -
% of 3 Provided for Authorized BERS Within 80 s X H - wa -
Total # Submeasures 2038 2036 2038
# with Z Scores ror ki e
# with "Base < 10" or Blank 1329 1283 1262
Critical Z Velue 1.70 1.70 1.70
m—LL
Number of Submeasures Met 613 850 851
Number of Submeasures Missed 84 103 13 8
Success Ratio - All Measures [86.7% [86.3%
Total # Tier 2 Submeasures 1015 1015 1015
# with Z Scores a7 439 457
# with "Base < 10" or Blank 508 576 558
Number of Submeasures Met 350 363 3rn
Number of Submeasures Missed 67 76 %
Success Ratio - Tier 2 Measures Only [83.0%) 82.7%  02.9% |
Total # Tier 1 and/or Tier 2 Submeaswres 1734 1734 1734
# with Z Scores 619 460 004
# with "Base < 10" or Blank 1115 1074 1050
Number of Submeasures Met 530 5681 570
Number of Submeasures Missed 8 "% 114
Success Ratio - Tier 1 and/or Tier 2 Measures X3 X  83.3%

Notes:

1) dv-runnovmssnmmnmmm:v.;omommmmmamcwwa-mo«m, Two or more results of Yes = HIT. two or more results of No = MiSS. A dash means the result is neither a hit nor & miss and is nol counted.

(2) A Critical Z Value of 1.70 is now being used for counting hits and misses on st HOMR reports, regardiess of the mamber of measures reported.







Performance Measurement 10. Percent Manual Rejects Received

September
RESALE
UNE

UNE COMBO
OTHER
TOTAL

October
RESALE
UNE

UNE COMBO
OTHER
TOTAL

November
RESALE
UNE

UNE COMBO
OTHER
TOTAL

December
RESALE
UNE

UNE COMBO
OTHER
TOTAL

Electronically and Returned in 5 Hours

Total
2,599
604
8,487
2,583
14,273

Total
2,689
704
7,343
528
11,264

Total
2,968
771
7,234
362
11,335

Total
3,685
766
7,657
370
12,478

Met
2,580
604
8,485
2,576
14,245

Met
2,689
704
7,332
527
11,252

Met
2,968
771
7,234
353
11,326

Met
3,685
766
7,657
366
12,474

Percent
99.3%
100.0%
100.0%
99.7%
99.8%

Percent
100.0%
100.0%

99.9%
99.8%
99.9%

Percent
100.0%
100.0%
100.0%

97.5%
99.9%

Percent
100.0%
100.0%
100.0%

98.9%

100.0%

CORRECTED




