
Nov-99 Deo-99 Jan-OO

P-"onlL_ %Yes- 87% 'flYes· 88% %Yel· 84%-- -- --PM ""'"
..., -Tilt 1 Tilt 2 CLEC SWBT mart< Z·V_ R.... CLEC SWBT merit Z·V_ R.... CLEC SWBT merit Z·V_ R....

47·22 % Missed Due 0 .... Dl.- 10 lOF :.- 90 ·ISONIBRI OF L 0.0% 0.0% 8aH< 10 0.0% 0.0% 8aH< 10 0.0% 0.0'11> Bale < 10
47·22 % Missed Due Oat.. Due 10 LOF >90 -ISONIBRI L 0.0% 0.0'11> Bale < 10 0.0'11> 0.0'lI> Bue< 10 00'll> 0.0% eas. < 10
47-22 % Missed Due OatH Due 10 LOF >90 ·ISON/BR1 ST L nIe 0.0'lI> Bale < 10 0.0'lI> 0.0'lI> _'10 0.0'lI> 0.0'lI> «< _'10
47-23 " Missed Due 0_81 Due to lOF ,. 90 0 -ISONJPRt CW L nI. nI. _'10 nI. nI. _.10 nI. nI. 8Me< 10
47-23 CIA. Missed Due Date. Due 10 LOF ,. QO 0 -ISDNlPRI OF L nI. nI. Bue< 10 nI. nI. 88M < 10 nI. nI. Base < 10
47-23 " Missed Due Dales Due to LOF > 90 0 • ·ISDNlPRI HS L nI. nI. Base < 10 nI. nI. Base < 10 nI. nIe Base < 10
47-23 .. · Due OatH Due 10 L >m- ISONIPRl T L nI. nIe _'10 nI. nI. 11:. 10 nI. nIe BaH < 10

4 -24 '" MId Due 08te. Due to LOF ,. - ISDNIC ambo W L nIe 0.0'lI> 1..... <10 nIe 0.0'lI> <10 nIe 0.0'lI> :"'c10
47-24 % _ Due OatH Due 10 L F >90 - ISDNICombo F L nIo 0.0'lI> Bue< 10 nI. 0.0'lI> • 10 nIo 0.0'lI> Bue<10
47-24 " Massed Due Oet•• Due to LOF > 90 • I ombo HS L nIe 0.0'lI> a... < 10 nI. 0.0'lI> 8Me< 10 nIe 0.0'lI> Sue < 10
47·24 % bsed Due 0 .... Due 10 LOF >90 DeY•• ISDNICombo S1 L nI. 0.0'lI> • 10 nIB 0.0'lI> _'10 nIe 0.0'lI> • 10

1 A Due 10 LOF - VGPL CW nI. 8.6 ea.. e 10 nI. 6.6 Base < 10 nI. 5.0 <10
48-01 A .0IISlI¥1 Due 10 LOF - VGPL OF nI. nI. IBue<10 nI. nI. I BaM < 10 6.0 nI. • 10
48-01 A . DelevO Due to LOF - VGPL HS nI. 34.6 BaHe 10 nI. 25.1 Bale < 10 nI. 18.8 SHe < 10
48-01 A Due 10 LOF - VGPL lOT nI. nI. I'" nI. nI. _'10 nIe 23.8 ." Base < 10
4lHl2 A

I:
Due 10 LOF - OSL W nIe 3.8 • 10 nI. 6.5 Balee 10 nIe 6.0 1:::' _'10

48-02 A Due 10 LOF • OSL OF nI. 18.5 .10 nI. 14.3 BIIse < 10 17.0 14.3 BaH < 10
48-02 A • Due 10 LOF - OSL HS nIe 7.8 • 10 nI. 6.5 Base < 10 nI. 7.0 SUe < 10
48-02 A Due 10 LOF . OSL ST nI. 11.0 :;:;:::; ::::;:;: < 1 nI. 1.0 • 10 nIe 17.4 Sue < 10
48-03 A Due 10 LOF - ODS W nIe nI. 0"';;::: :::::::: BaH < 10 nI. nI. B81e< 10 "'. "'. _'10
48-03 A · 0 Due to LOF • ODS OF nI. nIB .... <10 nI. nI. ""'<10 "'. nI. Bale < 10
48-03 A . DelevD Due to LOF - ODS HS "'. 35.0 Bale < 10 nI. "'. &He < 10 nI. nI. Bale < 10
48-03 A IoL • ODS S "'. nIB • 10 nI. nI. • 10 "'. nI. _<10
48-04

A :i0
Due 10 LOF . OSl W "'. nI. _'10 "'. 25.5 _'10 "'. 48.0 • 10

48-04 A . DueIoLOF - 1 nIe 24.0 .10 nI. 12.0 8aH< 10 nI. 7.0 _<10
48-04 A . Due 10 LOF - OSl nIe nI. _.10 nI. 8.0 • 10 nI. nIe <1
48-04 A .0IISlI¥ Due 10 LOF - OSl nIe 52.5 "'<10 nI. 30.3 8aH< 10 nI. 18.$ e...<10
48-05 A .0IISlI¥ Due 10 LOF - OS3 W nI. nI. • 10 "'. "'. • 10 nIe nIe BaH < 10
48-05 Due to LOF - OS3 OF nIe nI. Bale < 10 nI. nI. BaH< 10 "'. nI. BaHe 10
48-05

A:i
DuetoLOF - OS3 HS nla "'. 8Me< 10 nI. nla Bale < 10 nIe nI. Bale < 10

48-05 A . Due 10 LOF - OS3 S nIe "'. 8aIe< 10 nIe nI. Bale < 10 "'. nI. Bale < 10
48-06 A . due 10 LOF -I RI W 8.5 6.0 • 10 nI. 8.5 BaN < 10 48.0 15.0 8aH< 10
48-06

:~
due 10 LOF • ISllNIIIRI OF 26.0 7.2 8ue< 10 27.0 5.0 Bue< 10 20.0 17.3 Bale < 10

48-08 due to L ·1 15.8 12.3 ..... <10 10.8 8.4 • 10 15.3 9.0 • 10
48-06 due 10 LOF - ISDNIllRI S nIe 9.5 "'" Bue< 10 3.0 7.5 _.10 1.0 15.8 "'."-:-: 8ae < 10
48-07

A~
due 10 LOF - lSONJPRt CW nI. "'. 8Me< 10 nIe "'. Bue< 10 "'. "'. Bae< 10

48-07 due to LOF ·1 I OF "'. nI. e.e< 10 "'. nI. 8aH< 10 "'. nIe Base < 10
48-07 A . due 10 LDF - ISIlNIPRI HS nI. nI. BMe< 10 nI. nI. Bale < 10 nI. nIe 811.. <10
48-07 .0IISlI¥ due 10 LOF • ISDNIPRI ST nI. nI. _'10 nI. nI. Base < 10 nIe nIe Bue< 10
48-06 A due 10 L -I CW nIe 6.0 • 10 nI. 8.5 < 10 "'. 150 .... <10
48-08 A due 10 LOF ·1 - OF nI. 7.2 Bue< 10 nI. 5.0 IBue< 10 "'. 17.3 BeH< 10
48-08 .0IISlI¥ due 10 LOF - ISONICombo HS nIe 12.3 8Me<10 nI. U Ben < 10 nI. 8.0 Bale < 10
48-06 A . dueloL -I nJe 9.5 .10 nI. 7.5 • 10 nIe 15.8 <10
4lHll A .~ "" SWBT caused MIoHd Due Detes - VGPL cw nIe 11.1 Base < 10 nI. 10.4 Bue<10 12.0 20.5 Bue< 10
_1 A . lor SWBT Ceused Miesed Due0_ - VGPL 2.5 26.6 41 V.. 2.3 24.1 2.32 V.. 4.4 nI. nJe
_1 A "" SWBT C__Due 0_· VGPl H 3.0 20.8 1.n Vel 6.1 .2 0.31 V•• 30 10.2 • 10
_1 A .DeIev "" swaT C...ed MIoHd Due Deleo • VGPL S 4.0 2.7

E
Vel nIe 8.0 8ue< 10 n/o 8.6 Bue< 10

4&-02 A for SWBT C....ed MIoHd Due 0_ • L cw nIe 2.9
. ,,'10

nI. 3.2 B8se < 10 "'. 3.7 :8818< 10
4lHl2 for swaT e-ed _ Due OatH· OSL OF nI. 10.6 .10 nI. 4.7 8aM< 10 1 .0 5.7 Ban < 10
48-02 for SWBTe-MIoHd Due OatH· OSL HS nIe 5.3 • 10 "'. 3.1 _'10 "'. 6.8 • 10
4&-02 A 0 for SWBT C_ M1eHd Due Detes • nI. 8.8 .:'::::; :;:::::: < 10 nI. 4.2 8ne< 10 n/o 9.3 8aH< 10
48-03 "" SWBTe-_ Due 0atH-DD5 cw "'. nI. 8aH< 10 nI. ilia _'10 nI. nI. 8au< 10
49-03 A for swaT C...Hd MIoHd Due Detes • DD5 "'. 6.0 • 10 nI. "'. • 10 nI. nI. iBale < to
49-03 for SWBT Ceused M1.Hd Due Detes· S nI. 35.0 Base < 10 "'. nI. 8ue< 10 "'. nI. a... <10
49-03 · DeIev for SWBT _ MIoHd Due Detes • DDS nI. nIe 8eM e 10 "'. nI. Basee 10 nI. nI. _<10

for - sed 1 nI. 57 a... < 10 nI. 8.4 e...<10 nI. 18.7 8eM<10
49-04 A 0 for swaT C_ MioHd Due DOl... 0 1 nI. 29.0 • 10 nI. 21.0 '" BaMe 10 n/e 5. _'10
49-04 A 0 for SWBT C_ M1eHd Due OatH • OSl HS nI. 3.0 Basee '0 "'. 5.5 18aM<'O "'a 3.7 Bale < 10
49-04 A for SWBTe-_ Due Deleo - OSl T nI. 23.0 8aM< 10 "'. 19.3 e... <10 "'. 10.8 Base < 10
49-05 A · DelevO fa SWBT C_MIssed Due Del... OS3 CW "'. nI. Base < 10 "'. nI. s'le < '0 nlo Ill. Base 0( 10
49-05 A 0 lor SWBT C...sed M1ased Due OatH - OS3 OF "'. nI. Base < 10 nlo nI. Base< 10 "'. "'. Base < 10
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Nov-99 oec.99 Jan-QO
P.....onIl_ %Ye.· 87% "'Yes· 86% " Yes· 84%

Ilencl>- Ilencl>- Bench-
PM -- -Tlor I Tier 2 CLEC SWBT IMItl Z-V_ R.... CLEC SWBT IMItl Z-V_ R.... ClEC SWBT mOfl< Z-V_ Red

48-05 Av oetevOa lor SWBT Coused Milsed Due 0.... - 053 HS nla nla _<10 nIa nla Bue< 10 nla nla Base < 10
48-05 A 0 lor SWBT Coused Missed Due Dal.. - 053 ST nla "'a Bate < 10 nla "'a ;<10

niB niB eo( 10
48-06 A . DelaY 0 lor SWBT caused MiI.ed Due 0.... - ISONIBRI CW U 8.7 < 10 3. 8.4 < 10 25.0 93 Base c 10
48-06 A DalBY 0 lor SWBT Coused Mi.sed Due 0..... ISOHIB OF 9.1 105 < 10 20.6 33.2 < 10 11.6 5.0 3.75 No
48-06 A 0 lor SWBT Coused Miosed Due 0.... - ISDNlBRI HS 5.7 14.2 2.32 v•• 13.5 15.2 0.14 V.. 16.0 89 3.48 No
49·06 Av.O_O for SwaT Cou.ed Missed Due 0..... ISONIBRI ST 2.3 7.9 Bate 0( 10 6.7 6.2 Base < 10 3.8 7.1 Base < 10
4a.o7 A. lor SWBT _DueDolOl- CW nla 6.0 ..... <10 nla 60 8aH< 10 nla 42.6 Bue<10
48-0 A . DelaY I for SWBT Coused Milled Due Dale. ·1 OF nIa nla < 1 4.7 V.. 14.0 ilia ",.
48-07 A . DalavO lor SWBT Coused Mioaed Due DolOI- ISDNIPRI HS nla 9.1

'E::~
nla 9.0 Base < 10 137.0 5.4 143.57 No

48-07 A 0 lor SwaT Coused Missed Due DolOI· ISONIPRl ST nla 4.9 ::::::;: niB 1.0 _<10 24.0 7.0 58.26 No
48-06 A .lJaIaY I lor SWBT Coused Milled Due Date. - ISDN/CClmbo cw niB 8.7 < 10 nla 8.4 Bue< 10 niB 9.3 BaBe < 10
4_ lor SWBT~ _ Due Dale. ·1 nla 10.5 ::::::::;:::;:;: a... 0( 10 nla 33.2 _<1 niB 5.0 ..... <:"""'_<10
4_ A lor SWBT~Milled Due DolOI- I HS nla 14.2 .0(10 nla 15.2 < 10 nIa 8.9 <10
48-06 A lor SwaT Cauood Missed Due Dat••. ISDNlCombo ST nla 7.9 Bate < 10 nla 6.2 Bue< 10 2.5 7.1 < 10
56-01 '110 SWBT~ Milsed Due 0.... > 30 -VGPL cw l 0.0'lI0 0.0'lI0 ';';';'" 0.00 V.. 0.0'lI0 1.0'lI0 ":" 0.79 V.. 0.0'lI0 18'110 1.34 V••
00-01 '110 SWB caused MIssed Due Dat.. > 30 -VGPL OF L 0.0'lI0 1.2'lIo

~
2.1 V.. 0.0'lI0 0.0'lI0 0.41 V.. 0.0'lI0 0.0'lI0 .00 V••

56-01 '110 SWBT Coused _ Due DolOI > 30 -VGPL HS L 0.0'lI0 0.2'lIo 0.71 V.. 0.0'lI0 0.7 1.40 V.. 0.0'lI0 0.7'110 0.83 V..
1 '110 T _ Due DolOI > 30 -VGPL ST l 0.0'lI0 0.0'lI0 0.00 V.. 0.0'lI0 0.0'lI0 0.00 V.. 0.0'lI0 0.3'110 1~.22l V..

56-02 '110 SWBT Cousod Missed Due llaIas > 30 -OSL CW L O. 0.0'lI0 < 10 0.0'lI0 0.0'lI0 B8H< 10 nla 0.0'lI0 Base <10
56-02 '110 SWBT Cauoed Milsed Due llaIas > 30 -OSL OF l 0.0'lI0 0.5'110 "::::;: ':';':'; _<10 nla 0.2'lIo <10 0.0'lI0 0.3'110 "",,;,:m::~56-02 '110 SWBT lIUIod MIssed Due 0.... > 30 -OSL HS l 0.0'lI0 0.0'lI0

..... ": :::; Base < 10 0.0'lI0 0.0'lI0 ........ ..... :;: IBale < 10 nIa 0.3'110 ;::::::

56-02 '110 SWBT C8uoed Miosed Due llaIas > 30 ·OSL T L 0.0'lI0 0.0'lI0 8ae<10 niB 0.0'lI0 8aH< 10 nla 0.2'lIo Base <10
56-03 '110 SWBT Cousod MiSled Due 0.... > 30 -005 CW l nIa nIa ,:,:,:"

I"
nla 0.0'lI0 _<10 nIa 0.0'lI0 ..... <10

56-03 '110 SWBT C_ Mllsed Due 0.... > 30 -005 OF l nla 0.0'lI0

" ~ j~
nla 0.0'lI0 8.. <10 nI. 0.0'lI0 I"':" Base 0( 10

56-03 '110 sWB C8uoed _ Duo llaIas > 30 -ODS HS L nla l00.O'lIo nla 0.0'lI0 8ne< 10 nIa 0.0'lI0

i::~56-03 '1105 T auood _ Duo llaIas > 30 l nla 0.0'lI0 niB 0.0'lI0 8aIe< 10 nla O.
5(H)4
~= C8uoed _ Duo llaIas > 30

-051 W L nIa 0.0'lI0 ,.,.,,,. nI. 2.0'lI0 .... <10 nIa 1.0'lI0 '.;.":::<:;::: 0( 10
50-04 "T MilHd Due D8tes )0 JO ·OSl OF l niB 1.9'110 Bue< 10 niB O. < 10 nI. 0.0'lI0 < 10
50-04 '110 T C8uoed _ Duo DolOI> 30 ·051 HS L nI. 0.0'lI0 ..... -. 8eIe < 10 nla 0.0'lI0 _<10 0.0'lI0 0.0'lI0 Base 0( 10
50-04 '110 WB oused Mllsed Duo llaIas > 30 ·OSl ST l nIa 1.6'lIo r" nla 6.0'lI0 BaH < 10 0.0'lI0 1.2'lIo ;"':'" ::;:::1a-<10
56-05 'IIoSWBT Mllsed Duo llaIas > 30 -0S3 CW L nla 0.0'lI0 < 10 niB 0.0'lI0 BaH < 10 nla 0.0'lI0 ""'<10
56-05 '110 SWBT Cousod Milsed Duo llaIas > 30 -0S3 OF l nla 0.0'lI0 i",';:,; < 10 niB 0.0'lI0 8Me< 10 nI. 0.0'lI0 e-<10
58<05 '110 SWBT DueDMea:>30 -053 HS l nIa 0.0'lI0 < 10 niB nla SUe 0( 10 nI. 0.0'lI0 Baae< 10
58<05 '110 Coused Misoad Duo llaIas > 30 -053 l nIa < 10 nla nla _<10 nI. nIa e-<1- '110 T Cauood Mllsed Duo DolOI > 30 -I I cw l 0.0'lI0 0.2'110 """ O. V.. 0.0'lI0 0.3% 0.31 V.. 3.6'110 0.4'110 2.46 No
50-06 '110 swa C8uoed Miooad Duo DolOI > 30 - SDNIBRI OF L 0.0'lI0 0.7'110 .;.:-:.: :::::::: 0.82 V.. 0.8% 4.6'110 l.99 V.. 19'110 0.1'110 3.85 No
50-06 '110 swa Coused _ Duo llaIas > 30 . SDNIB I l 0.5'110 3.2'lIo 2.05 V.. 0.7'110 1.9'110 0.96 V.. 2.6'lIo .8'lIO 2.01 No
50-06 '110 WBT~ Missed Duo DolOI> 30 0

I
ST L 0.0'lI0 1.4'110 0.80 Va. 0.0'lI0 0.0'lI0 0.00 V.. 0.ll'l6 0.5'110 0.50 Vas

!iO-07 '110 SWBT C8uoed MIssed Duo llaIas > 30 -I CW l 0.0'lI0 0.0'lI0 0.09 V.. 0.0'lI0 0.0'lI0 0.00 V.. 0.0'lI0 0.4'110 0.21 V..
56-07 '110

~-
Oolu> 30 -I I L 0.0'lI0 0.0'lI0 0.00 Vas 0.0'lI0 0.0'lI0 0.00 V.. 0.0'lI0 0.0'lI0 0.00 Vas

~7 '110 ~Mlsoad Duo llaIa. > 30 -I HS L 0.0'lI0 0.4'110 1.40 V.. 0.0% 0.1'110 r" V.. 4.0'lI0 0.0'lI0 ".54 No
56-07 '110 T _ Duo llaIas > 30 -I L 0.0'lI0 0.0'lI0

If
V.. nla 0.0'lI0 0.0'lI0 0.0'lI0

~
Vu

50-06 '110 T Missed Duo > 30 -I CW l 0."" 0.2'lIo < 10 nla 0.3'lIo < 10 0..... 0.4'110 <10
50-06 '110 auood _ Duo DolOI> 30 -I DN/Combo OF L niB 0.7'110 < 10 niB 4.6'lIo .< 10 ilia 0.1'110 < 10
50-06 '110 WBT~ _ Duo DolOI > 30 -ISllNICombo HS l 3.2'110 < 10 nI. 1.9'110 < 10 nla 0.6'lIo ""'-"'_<10
56-06 '110 T Mllsed DaIeI>300 . ISDNlCombo ST L 0.0'lI0 U'llo _<10 nI. 0.0'lI0 e..<10 0.0'lI0 0.''110 < 10
52-01 _ TIma to _ - VGPL ·1lioDalch CW H H 0.1 5.7 Bae<10 6.6 5.7 Bale < 10 7.9 6.6 8ase<10
52-01 _ Time to astora - VGPL - IlioDalch DF H H 4.8 4.3 0.46 V.. 9.6 4.0 6.45 No 9.5 3.5 9.24 No
52-01 _ Ima to _toni· VGPL-1lioDalch HS H H 2.4 5.2

········B::~
17.4 5.1 8.19 No 8.2 5.3 1.97 No

52-01 _ Time to _lora - VGPL -1lioDalch ST H H 9.8 5.5 :::::::: 6.7 6.3 _<10 8.7 5.8 Base < 10
52-02 Mun Tine to R••tore - 0 CW H H nla 4.8 < 10 nla 5.2 Ef 10 niB 4.9 8aae< 10
52-02 1_ lmatoRastora-OSL- OF H H nIa 7.3 ..... ::: <10 8.3 5.2 < 10 nla 6.2 Base<1Q
5 -02 Mean Time to Reltore - DSl • otsD8tCh HS H H niB 28. 8ase < 10 niB 256 < 10 nla 15.3 < 10
52-02 T 10 Restore - DSL - Oil ST H H niB 5.0 811.. <'0 nI. 8.7 8aM< 10 nI. 6.2 ,

Base <'0
52-03 _ lmato_lora·DIlS-llioolIIch CW H H nIa nI. :::: Base <'0 nla 3.4 _<10 nIa 4.0 < 10

-03 imeto e- H H nla 3.2 < 10 niB 6.3 < 10 nla 3.2 Base < 10
52-03 _ TIma to _lor•. ODS . HS H H nla 2.0 Bue< 10 nI. 5.1 _<10 nIa 3.3 _<10
52-03 _ Time to Re.tonI - 005 - lliIIlaIch ST H H niB 0.9 < 10 niB nla Base < 10 nla 4.9 ....... sa.e< 10
52·04 _ Tima 10 Rastora· OSl - cw H H niB 2.7 Base <'0 nI. 3.4 Base < 10 nI. 3.' sa.e< 10
52-04 Mean Time to Restore - OS1 - DisPatch OF H H niB 2.8 e < 10 3.4 2.6 8... <10 2.0 23 Base < 10
52-04 _ Tine to Rutora - OSl . llioDaIch HS H H nla 4.0 Base < 10 niB 27 B.,e < '0 nla 3.1 Baae< 10
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Nov-99 Dec-99 Jan.QO

P..... l_ %Yel- 87% ,,"Ye,- 86% %V.I- 84%-- Bond>- -PM llncriotion ",.. T.. l T"2 ClEC swaT mOl1< Z-V_ RHuII ClEC SWBT mOI1< Z-V_ RHuII CLEC SWBT mOl1< Z·V_ R....
52-04 Mean Time 10 Restore· OS1 • Db atch ST H H nla 3.8 Bue< 10 nla 4.1 e... <10 nla 3.6 "'<10
52-OS Mean Time to Restore - OS3· Oil Bleil CW H H nla 3.5 ", :>: Bue<10 nla 7.6 8..a< 10 nla nla < 10
52- _ Time to Real"'" - OS3· Di. Of H H nla 1.2 < 10 nla nla ... <10 nla 9.2 _<10
52-OS Mean Time to Restore· OS3 - Oil Bleil HS H H 27.6 9.6 Be18 < 10 nla 7.1 a... < 10 nla 6.3 "5_<1
52-OS _ Time to R••I"", - OS3 - Oil ch ST H H nla 0.5 Base < 10 nla 0.7 a... < 10 nla nla IBaH < 10
52-06 Mean Tme to Restore - ISDNlBRI • Dis 81ch CW H H 9.8 55 Bllse < 10 11.1 9.2 0.35 Vea 86 .1 O. Vea524 _ Time to __ - I

1- DIID-. OF H H 5.5 5.6 0.07 Vel 9.7 4.6 3.06 No 7.4 4.3 2.05 No
Ime to elltA· H 1.49 - 11.1 3. No 9. ,9 No

52-06 MMn Time 10 R••tore - tSDNlBRt - ell ST H H 12.1 9.1 0.62 Va. 15.6 5.2 10.83 No 5.4 5.9 0.24 Ve.
52-07 _ Time to Restate • ISONIPRI - Oil atch CW H H nla 3.2 BaH < 10 4.6 5.2 BaH < 10 0.9 13.2 < 10
02-07 _ Time.o Rei'''''' - ISDNlPRI - Oil _ Of H H nla 5.3 ".:.:. :-:.:. Base 0( 10 nla 4.0 Bne< 10 26.3 4.2 _<10
52-07 _ Time to Restore. ISDNlPRl • DiaDatch HS H H 1.2 3.1 Base < 10 nla 3.6 8... <10 16.4 .0 <10

Time to _'ora - ISONIP l- atch H H nla 7.4 _<1 1.5 3.8 .:.:.:-: .::::;:; 8Me < 10 nla 8.6 :::;::::::;: ;:;: le.e< 10
52-06 Mun Time to Restore - lSONICombo • Dispatch CW H H nla 5.5 Bue< 10 4.7 9.2 Bane 10 nla .1 < 10
52-06 _ Time to Rastora - ISONICombo - DdDatch Of H H nla 5.8 8He 0( 10 nla 4.6 Ban < 10 nla 4.3 8Me< 10
52-06 Man Time to Restore - ISONICombo • ell HS H nla 7.1 Bue< 10 nla 5.7 a.. < 10 nla 5.9 <10
52-06 Maan Time 10 Ra..... - ISllNICom~ ST H H 16.6 9.1 BaH 0( 10 nla 5.2 Base < 10 nla 5.9 _<1
52-011 _ Time to Restate· VGPl- No CW H H nla 1.2 Bue< 10 nla 2.2 e... <10 nla 1.2 :;:;:;:;;::; ;::: _<10

Time to Restate - VGPL - No . atch Of H H 31.1 .9 _<10 0.5 1.3 8Me< 10 2.8 2.5 _<10
52-011 Maan Time to Rnlora - VGPl- No DdDatch HS H H 0.8 1.8 8Mecl0 nla 0.8 BaH 0( 10 nIo 1.8 8aM< 10

Time to Restore - VGPl - No ST H H nla 2.1 < 10 nIo 1.1 _<10 nI. 1.0 _<10
52-10 Mean Tim. 10 Restate • OSl - No CW H H nI. 0.7 Bale < 10 nI. 1.0 Base 0( 10 nI. 1.1 8aM<10
52-10 Mun· me to Restore - SL - No 0isD8k:h Of H H nI. 1.2 _<10 nI. 0.8 _<10 nI. 0.4 _<10
52-10 _ Time to Restora - OSl- No H H H nI. 8.4 _<10 nla 18.3 8Mec 10 nIo 5.5

I::~-10 TimetoR...... - OSl·No Sf H H nI. 1.1 geM< 10 nIo 0.7 < 10 nI. 0.3
52-11 1_Time 10 ReI_ - DOS - No OiIoatcII CW H H ilia 1.8 _<10 nI. 0.1 _<1 nI. 0.2 < 10

-11 Mean Time 10 Restate • DO • No OF H H nI. 0.4 8aH< 10 nIa 0.8 < 10 ilia 0.4 '.:::::: Bue: ~~52-11 Mean Time 10 Re..... - DOS • No HS H H nI. 4.9 BeN < 10 nla 0.7 Base < 10 nI. 1.8
52-11 _ Time to Rest"'" _ OOS - No DioDaIeIl ST H H nI. 2.3 BaH < 10 nla 0.5 8.. <10 nI. 0.5 a... < 10
52-12 Maan Time to Rn.... • OS1 - No CW H H nI. 0.3 Bue< 10 nI. 0.7 Bue< 10 nI. 0.9 ,Hae< 10
52·12

--·-~'1I
Of H H nla 0.5 8aH< 10 0.4 0.4 8Me< 10 ilia 05 Bue< 10

52·12 _ Time 10 Rei"" - OSI - No . HS H H nI. 0.7 < 10 nI. 0.5 ,.. nI. 0.4 _<10
52-12 MaanTlmetoR...... -DSI·No ST H H nI. 1.9 Bue< 10 nla 0.8 " 1 nI. 0.8

tE:"1052"l3 1_' imetoR...... -DSl-No H H nI. 0.0 .... <10 nI. ilia <1 nIo nIo <10
52·13 MaanTimetoR...... -DS3-No . Of H H nI. nIo 8aH< 10 nI. 1.2 "10 nIa 0.8 <10, _ Time 10 __ - DS3 - No

HS H H nI. 1.5 < 10 nI. 28.3 < 10 nI. 3.3 <10
52'13 _Tlmeto_-DSl-No ST H H nla nI. < 10 nI. 3.5 Bue< 10 nIa 0.1 8aM< 10
52-14 _ Time to _ - ISllNIIlRl - No DdDatch CW H H nI. 0.8 Base < 10 2.5 1.1 < 10 nI. 0.8 BeN < 10
52·14 _Timeto_·1 I-No Of H H 0.0 0.7 _<10 0.9 0.5 BaH < 10 nIo 0.5 <10

.~'-_.-.
HS H H 0.3 .1 Bau< 10 0.0 3.8 811M < 10 2.3 2.7 ..... <10

52·14 Maan Time to Restate • I I - No . S H H 0.0 1.3 < 10 0.0 0.9 _<10 3.8 0.8 ....<10
5245 Time to R...... ·1 - No CW H H nIo 0.7 _"1 nI. 0.5 8eH:< 10 nIo 1.2 " 10
52-15 ,_ ime to Restore -I - No Of H H nI. 0.8 < 1 nIo 0.2 _<10 nIo 0.5 <10
52·15 _ Ime to Restate· ISDNIPRI • No HS H H nI. 1.5 BaH < 10 0.0 O.

i<10
nIo 2.4 " 10

02·15 _ Time to _ ·ISDNlPRI - No H H 0.8 1.5 < 10 nIo 1.0 < 10 nIo 0.6 < 10
52.18 Mean Time to Restore· ISONICombO - No DtIDIIk:h CW H H nI. 0.8 8aH<10 nI. 1.1 < 10 nla 0.8 <10
52-18 Mea1 imeto tore • ISONICombo . No Of H H nI. 0.7 1_<10 nI. 0.5 _<10 nI. 0.5 <10
52-18 _ Time to Restore - ISONICombo - No DOIPOtch HS H H nI. 5.1 s...<10 nla 3.8 BMe< 10 rI. 2.7 .... <10
52·18 _ Time to R_a - ISDN/Combo - No DioHIch ST H H nI. 1.3 < 10 ilia 0.9 < 10 nI. 0.8 <10
53-01 "" .VGPl CW H H 0.0\10 10.1"" Bue< 10 0.0\10 10.5"" Bue< 10 0.0\10 7.4"" <10
ll3-O1
~_VGPl

OF H H 12.5"" 11 .•"" 0.22 Vel 3.7"" 11.5'Mo 1.28 Vel 17.5'Mo 10.8"" 1.38 Vel
53-01 "" ·VGPL HS H H 0.0\10 14.0\10 Bae<10 0.0"" 13.7"" 1.43 Vel 5."'" 14.21lo 0.98 Vel
53-01 "" -VGPl ST H H 14.3"" 15.7"" < 10 0.0\10 18.5"" lin, < 10 0.0\10 18.4"" <10

:B
""R_R_-OSl CW H H nla 22.2'llo Bue< 10 nI. 18.1"" Bate < 10 nla 21.3'Mo Sue < 10

"" - l Of H H nI. 13.0\10 ir 10 0.0\10 10.•"" _<10 nla 12."'" <10

"" aI~.DSL
H H nI. 18.7"" <10 nIo 13. _<10 ilia 10.1"" _<10

"" aiR .·DSl ST H H nIa 12.2'llo < 10 nIo 10.5"" < 10 nI. 3.0\10 <10
53-03 ""R aiR '-OOS CW H H nla 0.0'lI0 s...< 10 nIo 0.0'lI0 8eHc 10 nI. 0.0'lI0 8aIe < 10
53-03 "" -OOS OF H H nla 0.0\10 < 10 nI. 28."'" BaM: < 10 nla 29.4"" Bate < 10
53-03 ""R BlR s-DOS HS H H nla 0.0'lI0 Base < 10 nla 182'llo Bale < 10 nI. 00\10 Base c 10

53-03 ""_alR_-DDS ST H H nI. 0.0\10 8aM< 10 nla 20.0\10 8... <10 nI. 40.0\10 Bate < 10
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Nov-99 Dec-99 Jan.QO
p"""" L.... %V•• - 87% %V•• - 86% I %Ve.- 84%

-. -. -.
PM Deocti>Iion _ TIer 1 Tier 2 CLEC 5WBT mOIl< l·V_ R.... CLEC SWBT mOIl< l·V_ ResuI CLEC SWBT mOIl< l·V.... ResuI

53-04 % R R • - OSI H H nil 21.1% _.,0 nil 18.4% _.,0 nI. 15.0% _ < 10
53-04 %R R .·OSI OF H H nil 13.1%,,, _.10 0.0% 21.8% al••• l0 100.0% 14.0% ::':':':"18000<10
53-04 %_R ·OSI HS H H nil 1.2% "':,:""., nil 22.3% ea... ,0 nI. 22.1% _<10
53-04 % R R •. OSl ST H H nil 18.0% _ • 10 nil 10.9% au•• 10 nI. 12.3% < 10
5J..05 % ReDeal R s .. DS3 CW H H nil 0.0% < 10 nla O.~ BaH < 10 nle nla ':-:'::::::::::: Bae < 10
53-OS % Reoeat R orts· 0$3 Of H H nla 0.0% sase < 10 nl8 0.0% ease < 10 nil 25.0% < 10
53-05 % ..~.OS3 HS H H 0.0% 0.0% _ • 10 nil 28.8% 80M. 10 nI. 0.0% _ < 10
53-05 % R_I ·0S3 H H nil .,0 1lIa.0% .'0 nI. 0.0% r_ < 10
53·08 % R .. R • ·ISONIBRI CW H H 14.3% 18.8% ~. 10 0.0% 13.5% 1.58 Y.. 21.4% 154% 1.47 Vo
53-08 %R_Reoort.·ISONIBRI OF H H 0.0% 13.3% 1.75 v.. 0.0% 12.7% 1.43 Vo 14.3% 14.0% 0.08 Vo
53-08 % •. ISDNIBRI HS H H 20.0% 12.8% 0.85 v.. 14.3% 14.7% 0.08 Yes 13.5% 13.2% 0.12 Vo
53-08 %R R .·ISDNlBRI ST H H 35.7% 20.3%": 1.38 Yes 31.8% 18. % 1.84 Vu 7.1% 18.2% 1.96 Vu
53-0 %_R_•. ISDNIPRI CW H H nil 4.0% :,:,:,:,:,:,>' _.,0 0.0% 8.3'11 , _.,0 0.0% .1% ',',',',',',',', _<10
53-07 % R .. R •. IS RI Of H H nil 7.8% • 10 nil 4.8% • 10 O. 10.2% < 10
53-07 %DR• ·ISONJPRI HS H H 100.0% 5.8% _.,0 0.0% 1.9% _·,0 0.0% 8.1%' ,.,." _ < 10
53-07 % R •. I RI T H H 0.0% 5. _ • 10 0.0% 20.0% •• 10 nI. 8.1% 8000 < 10
53-08 ,.. R s .. ISDN/Combo CW H H nil 16.6% Bale < 10 0.0% 13.5% 8ase < 10 nil 15.4% Base < 10
53-08 % Reoort. ·ISDN/Combo Of H H ilia 13.3% _.10 nil 12.7% 1.'0 nI. 14.0% ... < 10
53-08 % R •. ISDN/Combo H H nil 12.8% • 10 nil 14.7% _ • 10 nI. 13.2% _ < 10
53-08 % R Reoort•. ISDNf(;ombo sT H H 0.0% 20.3% _. 10 nil 18.7% a .... 10 nil 18.2% _ < 10
54-01 F-.encv-VGPL CW L 0.1% 0.5% 2. Yes 0.3% 0.4% 0.87 Yes 0.3% 0.5% 1.07 Yes
54-01 F F . VGPL Of L 0.8% 0.7% 0.40 Yes 0.4% 0.7% 2.57 Yes 0.8% 0.8% 0.16 Vu
54·01 F F . VGPL L 0.3% 0.8%:: 2.401 Yes 0.5% 0.8% 0.84 Yes 0.7% 0.9% 0.87 v••
54-01 F F"""""""'·VGPL ST L 0.4% 0.8% ~10.821 Yes 0.1% 0.8% 12.78 v•• 0.8% 0.5% 0.19 Yes
54-02 F F ·OSL L O. 4.2% • 10 0.0% 5.0% • 10 0.0% 5.3'11 2.75 Vu
54-02 FIIiIur. F ·OSL OF L 0.0% 4.8% ... 10 88.7% 5.2% ... 10 0.0%.1 5.86 VII
54-02 F F'-..nc:v·OSL HS L 0.0% 8.4% :0:':':0:':0:'" Bose. 10 0.0% 4.3% .... ,:0:': 11.,0 0.0% 3.8% 13.831 VII
54-02 F F ·OSL L 0.0% 4.1% .,0 3.0% _.,0 0.0% 2.1% < 10
54-03 FlliluroF_-DDS CW L 0.0% 1.1% _.,0 0.0% 1.8% 6.... ,0 0.0% 2.1% :+ _.10
54-03 F.... F,--.:v· DDS OF L 0.0% 2.3% _.10 0.0% 2.7% _.,0 0.0% 1.8% _ < 10
54-03 FlIiIure F . DDS HS L 0.0% 1.8% Bose. 10 0.0% 2.2% _ • 10 nlo 2.2% _ < 10
54-03 FlIiIure=:.OOS ST L 0.0% 2.3% "::0:':0:: _.,0 0.0% 1.5% _.,0 0.0% 1.5% _<10
54-04 F.... F ·051 CW L 0.0% 4.8% _.,0 0.0% 2.9% _.,0 0.0% 4. _<10
54-CM FlIiIure . OSI L 0.0% 5.8% 0.90 Yes 14. 5.3'11 1.48 VII 7.1% 5.3'11 0.30 VII
54-04 F F_-OSI HS L 0.0% 8.3% ':': _<10 0.0% 5.3% _<10 0.0% 8.5% 0.84 Yes
54-04 F Freauencv· OSI ST L 0.0% 2.7% _ < 10 0.0% 2.5% _ < 10 0.0% 3.0% _ < 10

F F ·OS3 CW L nil 8.5% Bose. 10 nlo 2.1% Bo.. < 10 nlo 0.0% _ < 10
54-05 F_F_·OS3 OF L nil 1.4% • 10 nI. 1.4% _ • 10 nI. 5.2% _ < 10
54-05 F_ F ·OS3 L 100.0% 8.2% _ < 10 0.0% 8.3% _ < 10 0.0% 3.3% _ < 10
54-05.... . 0S3 ST L nil 3.3% _ • 10 ilia 8.9% _ < 10 nil 3.4% • 1
54-08 F....F_·I I CW L 1.7% 2.0% 0.37 Vo 4.0% 2.4% 2.08 No 3.5% 2.4% 1.33 VII
54-08 F_ F ·IS I Of L 2. 2.8% 0.73 Yes 1.4% 2.7% 38 VII 1.3'11 2.4 2.21 VOl
...... F.... -IS HS l 2.1% 2.4% 10.43) VII 3.5% 2.2% 2. No 4. 2.4 3. No
54-08 F_F_·IS RI ST L 3.3% 2.7% 0.70 Yes 4.2% 2.8% 2.04 No 3.0% 3.1% 0.15 Vo
54-07 F_F ·ISDNIPRI W L 0.0% 0.0% .48 VOl 0.1% 0.1% 0.81 YOI 0.1% 0.0% 1.46 VOl
54-07 F_ Freauencv-ISDNIPRI Of L 0.0% 0.1%:0:' 0.88 Vo 0.0% 0.1% 1.03 VII 0.1% 0.1% 0.12 VOl
54-07 F.... F'..-.:v-ISDNIPRI HS L 0.1% 0.1% 0.011 VOl 0.1% 0.0% 0.53 YII 0.1% 0.0% :0:,:0: 0.29 Yes
54-07 F_ F -IS RI 51 L 0.2% 0.0% 1.30 Yes 0.2% 0.0% 1.73 No 0.0% 0.1% 0.68 VOl
54-011 F_F-.encv - ISDN/Combo CW L 0.0% 2.0% • 10 20.0% 2.4% _ • 10 0.0% 2.4% _ • 10
54-011 F F ·ISDN/Combo L nil 2.8% _<10 nil 2.7% _.10 nil 2.4% ········':o:':r_.l0
54-08 F F ·ISDN/Combo HS L nil 2.4% _ < 10 nil 2.2% • 10 nil 2.4% _ < 10
54-08 F_Frea-.:v-ISDNICombo 51 L 7. % 2.7% :0 1.011 Yes 0.0% 2.8% 0.58 Yes 0.0% 3.1% 0.68 VOl

1.1 A .lnslll.lnloNoI·8.0dBL 1·10L • CW 2.8 3.0 0.38 Yes 2.8 3.0 0.17 Ves 3.0 3.0 10.021 Yes
55-01.1 A .1notoI.lnIoNoI·8.0dBL 1-10L_. OF 3.5 3.0 0.48 V.. 2.9 3.0 0.11 Yes 3.8 3.0 0.83 VOl
55-01.1 A .1notoI.lnleNoI·8.0dBL 1-10L HS 3.1 3.0 0.08 VOl 2.2 3.0 0.78 Yes 2.9 3.0 0.12 Yes
55-01.1 A . 1notoI. InIoNoI· 8. d9L 1-10L 2.7 3.0 .31 Vo 3.7 3.0 0.71 VOl 2.8 3.0 0.23 VII
55-012 A 1notoI.lnIoNoI· 9.0 dB L 11-20 lo< • CW nil 7.0 _ < 10 nI. 7.0 _.,0 nil 7.0 _ • 10
55..01.2 A . In."'. Interval- 8.0 dB 11·20 l • nla 7.0 Base" 10 ria 70 Bate < 10 "'. 7,0 Base < 10
55-01.2 A .In_.lnlervol·B.OdBL l'-2OLOl HS nil 7.0 _.,0 nil 7.0 _.,0 nil 7.0 800•• 10
55-01.2 . In.taI. Interval· 8.0 dB L 11-20Loc. Sf nla 7.0 Base < 10 nI. 7.0 8.'.<10 nla 7.0 Base<10
Ss..o1.3 A . tnstal. Interval - 8.0 dB l Ovef' 20 L W "'. 10.0 Bale < 10 nla 10.0 Bale < 10 nla 10.0 Base < 10
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Noy-99 0ec-99 Jan.QO
P....... l_ ~yes· 87% 'MoVes· 86% %Yel- 84%- - -PM n-crlDtion -Tier 1 Toor2 CLEC SwaT

m_
z·y_ ResUI CLEC SwaT

m_
Z·Y_ Result CLEC SwaT

m_
z-y_ R....

55-01.3 Av . In..... InteN"- 8.0 dB l Over 20 Loo I OF nla 10.0 Bue < 10 nil 10.0 .10 nil 10.0 &.ee 10
55-01.3 A · Inllol. Inlo<vol . 8.0 dB l Over 20 l 0 HS nil 10.0 Bale < 10 nil '" 10.0 Base < 10 nla 10.0 Beu< 10
1~01. A · Inslol. _01 • 8.0 dB l Over 20 Loo I S nla 10.0 .. <10 nil 10.0 • 10 nla 10.0 _<10

55-02.1 A · Ins'oI. Intervol • 5.0 dB l 1-10l 0 CW nla 3.0 e... " 10 nil :'" 3.0 Base < 10 nil 3.0 B88e< 10
021 A Inotol. Inlafvol • 5.0 dB l 1-10 Loops OF nla 3.0 Bate < 10 nil 3.0 Bale < 10 nil 3.0 Base < 10

55-02.1 AY . Instal. Interval - 5.0 dBl '·10 loool HS nil 3.0 ase < 10 nil 30 sase < 10 nla 3.0 .s ... < 10
~.1 A .1_._-5.0dBl 1-10 l ST nil 3.0 8eH< 10 nil 3.0 811.. < 10 nil 3.0 Bale < 10

I M-02.2 A .1_. _01- 5.0 dB l 11-2Ol-.l CW nil .0 · nil .10 nIa .0 • 10
55-02.2 A• . 1_. Intervol· 5.0 dB l 11-20 Looosl OF nil 7.0 S... <10 nil 7.0 _.10 nla 7.0 Base' 10
~.2 A . 1nstolI._0I·5.0dBl 11-2Oloooo HS nla 7.0 Bue< 10 nil 7.0 Bue< 10 nla 7.0 • 10
55-022 A Inslol. ImlNoI· 5.0 dB l 11-2Oloooo ST nla 7.0 e... <10 nil 7.0 Base < to nil 7.0 8aIe< 10
~.3A · Inslol. Intervol· 5.0 dB l O.er 20 l 0 CW nla 10.0 Bale 0( 10 nla 10.0 Base < 10 nla 10.0 I BaH < 10

I M-02.3 A · Inslol. 1nIarv0l· 5.0 dB l var2Oloooo OF nil ;:::;::::;., 10.0 _'10 nil 10.0 Bua< 10 nla 10.0 • 1055-02.3 A · Install. 1_-5.0 dB l Ovar 20 lOGOO HS nla 10.0 Buac 10 nla 10.0 Base < 10 nla 10.0 BeHelD
.3 A · Inslol. 1nIarv0l· 5.0 dB l 0_2Ol • ST nla

~
",: 10.0 BaHe 10 nil 1:":': 10.0 Bale < 10 nla 10.0 Bille < 10

55-03.1 A · ""'.... I-.at· BRll 1·10 looos' CW 3.2 3.0 0.19 V•• 3. 3.0 0.53 Yes 3.8 3.0 .76 Va.
55-03.1 A . 1_. I......... BRtl 1-10 l nla 3.0 _'10 4.5 3.0 1.45 V•• 5.B 3.0 2.77 No
55-03.1 · 1natlIIl. Inlarvat . BRll 1-10l_. HS 3.8 3.0 0.60 V•• 4.8 1:""" 3.0 .56 Vas 7.8 3.0 4.80 No
55-03.1 .1natlIIl.""""·BRI 1-10looos' S nIa 3.0 .... <10 nla 3.0 <10 nla 3.0 • 10
55-03.2 A .1_. Intervat· BRll 11-2Ol • CW nil 7.0 Ben < 10 nla 7.0 8aH<10 nil 7.0 j5:.10A .1_.1-.01- BRIl 11-20 lOOOSI OF nIa 7.0 1..... <10 nla 7.0 _'1 nla 7.0 • 10
55-03.2 A . In_.1_·BRll 11-2Ol_. HS nla 7.0 a... < 10 nil 70 • 10 nla 7.0 • 10

.2 A .1_.I_·BRl 11-20l S nla 7.0 i8llle c 10 nla 7.0 B.. <10 nla 7.0 lIMe < 10
55-03.3 A .lnstaI.I_·BRll 0_2Ol OIl' CW nla m 10.0 Base < 10 nil 10.0 Base < to nla 10.0 1.10
55-03.3 A 1_. I......... BRI l ovar 20 l<_I OF nIa 10.0 • 10 nla 10.0 '10 nla 10.0 • 10
55-03.3 A .1nstolI.1_·BRll var 20 l • nIa 10.0 e...<10 nla 10.0 1""'< 10 nla 10.0 • 10

.3 A .""'.... _·BRll :0-2Ol OllOl ST nla 10.0 BaH < 10 nla 10.0 1.... <10 nla 10.0 .10
55-04.1 A · 1natlIIl. lnIarvat· OS1 l AlOnIan nla 3.0 _'10 nil 3.0 _.10 nIa 3.0 .10

.1 A .1nstolI._at·051l AlOnIan OF nla ,,' '" 3.0 BaH < 10 nla 30 BaM < 10 nla 3.0 'a.te< 10
55-04.1 A · Inslol. Intarvol· 051 looo AI 0nIan H5 nla 3.0 _'10 nla 3.0 _'10 nla 3.0 Bue< to
55-04.1 A .1_.I""""at·OSll AlOnIan ·5T nla 3.0 8aIe<10 nla 3.0 Bale < 10 nil 3.0 8eH< 10
55- .1 A . Ins"'. I........ • line Port AI Orders CW nla 2.0 8IIIIe < 10 nla 2.0 iiI 10

nla 2.0 _'10
55-05.1 A · 1nstolI._._line Port (AI Orders OF 0.1 2.0 1.93 Vas nla 2.0 • 10 nla 2.0 8aH< 10
_.1 A .1natlIIl._· lire Port AI nla 2.0 _'10 nla 2.0 .10 nil 2. • 10

.1 A . 1natlIIl.1_. line Port AlOrdat. ST nil 2.0 Base < 10 nla 2.0 I Base < 10 nil 2.0 e.e< 10

.1 .1__01~T",,* POl1 AI Orders CW nla 3.0 _'1 nla 3.0 Bate < 10 nla 3.0 .10

.1 A .1natlIIl.,""""at· T",,*POI1 HI nIa 3.0 BaH < 10 nil 3.0 • 10 nla 3.0 .... <10

.1 A ._._. T",,*POI1 AlOnIan H5 nla 3.0 8ue< 10 nla 3.0 I Bate < 10 nla 3.0 Bale < 10
5 .1 A .1_. _at· _ T",,* Port AlOnIan 5 nla 3.0 _'10 nI• 3.0 • 10 nla 3.0 8Me< 10

.1 A .""'.... '""""01- I DedlcaIad Cln:uiI 1·10 CtraliIo CW nla 3.0 BeM<10 nil 3.0 _< 10 nla 3.0 < 10

.1 A .1_._. OS1 DedlcaIad C_ 1-10CIrcIllI. OF nla 3.0 _'10 nil 3.0 _'10 nla 3.0 _'10

.1 · 1natlIIl. _01- 051 DedlcaIad Cln:uiI 1-10 :Rubl HS nIa 3.0 e...<10 nla 30 .... <10 nla 3.0 8Me< 10

.1 A
.1_._. , I·10 CtraliIo nla 3.0 18Me< 10 "'a 3.0 _.10 nil 3.0 • 10

.2 A .""'101. Intarvat· 051 DedlcaIad Cln:uiI 11-2OCIrcIllI. CW nla 5.0 Bale < 10 "'a 5.0 BMe<10 nIa 5.0 B81e< 10
I 55-07.2 A ·_. ntarvat· OS1 Cln:uiI I 1-20 CtraliIo nla 5.0 8... <10 nil 5.0 8Mec 10 nIa 50 <10

.2 A · 1natlIIl. 1nIarv0l - OS1 DedlcaIad Cln:uiI 11-2OCIR:ullo HS nla 5.0 e... <10 nla 5.0 8aM< 10 nI.
"

5.0 Baec 10
I 5lI-07.2 Av . 1nstolI.1nlarv0l- OS1 DadlCaIacl Cir<:uil 11·2OCIR:ullo 5T nla 5.0 Bale c 10 nla 5.0 8Me< 10 nla 5.0 8aM< 10

55-07.3 A · Ins.... Intarvol- OS1 DedlcaIad C_ Ovar 20 Cir<:uil. cw nil Base < 10 nla Bale < 10 nla <10
55-07.3 A .1nstolI.lnlarvat· 1 Cln:uiI 0- 20 CtraliIo OF nla • 10 nI. , Bae< 10 nla _<10

.3 A · 1natlIIl. 1nIarv0l . OS1 DedlcaIad IrcIllI 0-2OCIR:ullo HS nla • 10 nla BaNe 10 nil
• '0.3 A · 1_. Intarvol· OS1 Circuli 2QCk'cuIll ST nla 8Mec 10 nIa .... <10 nla • 10

.1 · 1natlIIl. lnIarvat . D53 DedlcaIad Cln:uiI 1-10 CtraliIo cw nla 3.0 Base < 10 nla 3.0 BaH < 10 nla 3.0 Bale e 10

.1 A ""'101. Intarvol- S3 Dedieated I:IrcuII 1-10CIrcults OF nla 3.0 _'10 nla 3.0 8aM< 10 nla 3.0 <10
I A · 1nstolI. lnIarval- OS3 Dedieated Cir<:uil 1-10 HS nIa 30 Bale c 10 nla 3.0 Bue< 10 nla 3.0 Bale c 10

.1 A ·1_. ,""""at • os: Dedieated Cln:uiI 1-10 CtraliIo S nIa 3.0 _.10 nla 3.0 Balec 10 nla 3.0 _'10
1_.2 ._._at· CIrculI I'· CW ilia 5.0 8Me<10 nIa 5.0 8aH< 10 nIa 5.0 _'10

.2 A · Instal. 1-.01· OS3 Dedicalad .... 11-2OC..... OF nla : 5.0 8eM< 10 nla 5.0 88.. < 10 nla 5.0 8aM< 10
155-08.2 A .1_.1-.01- S3 O_ad C.... 11·20 Circuli. HS nla ,'''' 50 88H< 10 nil 5.0 8aH< 10 nla 5.0 ·8uee 10
_.2 A · 1nstolI. I""""at· 0S3 DadicaIad Cir'" 11-20 Clrcuitl ST nla 5.0 Bale c 10 nla 5.0 8ne< 10 nla 5.0 8 ... <10
55-083 A · Ins.... IfdllVat • 053 DedlcaIad .c:uiI Ovar 20 .c:uiI. cw nla Base < 10 nla 88.. < 10 nil e.t < 10
55-08.3 A · Inslol. Intarvol· 053 Dedicalad CIrcIllI 0- 20 CtraliIo OF nla 8ue< 10 nla Bese < 10 nla Base 0( 10
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Nov-99 Dec-99 Jan.QO
P....onIl_ %V•• - 87% %V•• · 88% %Ye.· 84%-- - -PM Doscriollon Nee Tio<l Tio< 2 ClEC SWBT mart< z-v_ Rosul CLEC SWBT mort< Z-V_ R.NI ClEC SWBT marl! Z-V.... R....

55-08.3 A . Inst8l. IntIMVIII· OS3 Dedicated Circuit Over 20 Circuits HS nla BaH < 10 nla aue < 10 wa Base < 10
55-08.3 A . Instal. Interval· DS30edicated Circuit Over 20 Circuits ST nla 8ase<10 nla .::: ::;:; 811.<10 nil Bas_etO
55.1-01 .1__-OSl-No CW V V 8.8 5.3 Ul No 6.9 5.6 1.84 Yes 6.1 5.4 0.88 Yes
551-01 A In._lntorval·OSl·NoC<lnditiOnina Dr V V 7.0 5.7:,: 2.22 NO 7.2 8.2 1.94 No 7.6 6.6 1.32 Yes
55.1·01 A .In.t_lntorvol·OSl-NoC_ HS Y Y 6.9 6.2 2.16 Y.. 7.4 6.4 1.76 Ves 6.5 6.7 0.23 Y••
55.1-01 AV.lnslabtionlnterval·OSL·NoC ST V Y nla 0.1 B.. <10 nla 6.1 Bae<10 nla 6.8 Baae<10
5!5.1-o2 • OSL -c..- CW Y Y 28.0 nI. Bose < 10 16.I nI. Bose < 10 16.5 nI. Ba.e < 10
5!5.1 A.I tmM1/aI· OSL· Y v 17.8 11. . 1 No 13.' 11.5 0" Yes 19.4 nI. nI.
55.1-02 A .In._I'''",,,aI-OSl-c..- HS Y Y 17.2 nI. Baso<10 13.7 nI. 'O" nI. 21.4 150 .':' 8.27 NO
55.1-02 A 1_I",orval-OSl-C_ ST Y Y nIo nI. _<10 15.0 nI. _<10 nI. nI. "',',',', _<10
58-01.1 %lnstollodWilhin30 ·8.0dBl 1-10l CW H H 99.5'110 85.m!> 4.48 Yes 98.4% ""'" 85.m!> 4.401 Y.. 88.3% 85.m!> 3.33 Y••
58-01.1 %lnstollod_3 ·8.0dBl 1·10l_. Of H H 97.0% 85.m!> 2.02 Yes 97.9% 85.0'11> 2.85 Y.. 93.8% 85.m!> 1.21 Yes
58-01.1 '11011Io__3 -8.0dlll 1-10l • H H 9.9% 85.0% 2.85 Y.. 97.2'110 85.0% 2.21 Y.. 97.8% 85.0% 2.78 Yes
58-01.1 'IIolnstollod _ 3 - 8.0 dB l 1·10~. ST H H 92.3'110 85.0% 2.89 No 82.4% 85.m!> 12.85 No 92.3'110 85.0% 2.89 No
58-01.2 % Instollod _ 7 0 ·8.0 dB l 11-20 l_. CW H H nI. 85.0% Bal. < 10 nI. 85.0'11> _ < 10 nIo 85.0'M0 8_ < 10

01. % 1__7 0 - 8.0 dB l 11-20 l Of H H loo.0'M0 85.0'M0 < 10 100."'" 85.m!> Base < 10 71.4'110 85.0% < 10
58-01.2 %1ns__70 ·8.0dBl 1'-2Ol_. HS H H 5O.0'M0 I:"':;:;" 85.0% _<10 80.0% 95.m!> Base < 10 100.0% 95.0'M0 8ooe<10
58-01.2 % Instollod _ 7 - 8.0 dB l 11-2Ol • ST H H nI. .0% < 10 100.0% 95.m!> Base < 10 nI. 95.0'M0 800e < 10
58-01.3 '110 __-.10 - 8.0 dB l 0_ 20 CW H H 100.0% .m!> < 10 nI. 85.m!> < 10 nI. 95m!> _ < 10

I .....".3 % 1..__10 ·8.0 dB l 0_ 20 l-.I Of H H nI. 85.m!> Base < 10 loo.m!> 85.m!> Base < 10 nI. 95."'" 800e < 10
58-01.3 %.__10 ·8.0dBl 0-2Ol • HS H H nIo .m!> <10 nI. 85.0'11> <10 nI. 85.m!> _<10
58-01.3 '110__100 -8.0dBl 0-2OllClll. ST H H nI. 85.m!> IBase<10 nI. 85.0% _<10 nI. .0'M0 Ba_<IO

I !l8-(]2.1 '110.__3 0 - 50 dB l 1·10 l_. CW H H nI. ":': 85.m!> _ < 10 nI. 85.m!> Base < 10 nI. 95.0'M0 _ < 10
I 58-02.1 % 1__3 0 ·5.0 dB l 1-10 l • Of H H loo.m!> 85.m!> Base < 10 100.0% 85.0% _ < 10 80.0% 85.0'M0 Baoe <10

58-02.1 %__30 -5.0dB MOL. H5 H H nIo 95.0'M0 _<10 88.7'110 85.0% Base < 10 100.0% 85.0% e<10
58-02.1 %1..__30 ·5.0dBl 1-10l_. ST H H 88.7% 85.m!> Base<10 100. 85.0% Base < 10 100.0% 85.0'M0 1_<10
58-02.2 %.__7 . 5.0 dB l 11-20 l CW H H nI. 85.0% _ < 10 nI. 85.0% _ < 10 nI. 85.0% <10
58-02.2 % Ins__7 . 5.0 dB l 11·20 l-., Of' H H loo.0'M0 85.m!> Base < 10 nIo 85.m!> < 10 loo.m!> 85.0% _ <10
58-02.2 '1101..__7 -50dBl 11-2Ol_. HS H H nI. 85.0'M0 Bose < 10 nI. 85.0% _<10 loo.m!> ':'1 95.0'M0 _<10
58-02.2 % 1__7 ·5.0 dB l 11-20 l • ST H H nI. 85.m!> < 10 nI. 85.0'lI0 < 10 nIo 95.0'M0 _ < 10
58-02.3 '1101..1__10 - 5.0 dB l 0- 20 l-.l CW H H nI. 85.m!> 1_ < 10 nI. 85.0'lI0 Bose < 10 nI. .0% _ <10
58-02.3 '1101__10 -5.0dBl 0-2Ol-.1 Of H H nIo 85.0'M0 Base < 10 nI. 85.0'lI0 8ose<10 nIo ""':':'1 95.0% _<10
58-023 '110 Ins__10 - 5.0 dB l 0- 20 l HS H H nI. 85.m!> Bose < 10 nI. 95.0'lI0 Base < 10 nI. .0'M0 _e < 10

I .""""-3 __ 10 - 5.0 dB l 0- l S H H nIo 95.0'lI0 _ < 10 nI. 850'l10 Base < 10 nI. 95.0% < 10
15lHl.l %.__3 -SR. 1-10l. CW " H 81.3'110 85.0'M0 13.75 No 93.3'110 85.0% 1.8 Yes 90.5% 85.0'M0 4.52 NO

58-03.1 '1101__3 -SRll -10l. OF H H 100. 85.0'M0 Bose < 10 75.8% 850'l10 19.24 No 61.5% 85.0'M0 33.46 No
I ........1 % 1..__3 - SRI l 1-10 l-.l HS H H 9O.m!> 85.0% 5.00 No 60.4'110 95.0% 34.58 No 47.9% 85.0'M0 47.0~ No
11.1 '1101..__3 -SRll 1-10l-.1 ST H H 5O.0'M0 85.0% Bal. < 10 83.3'110 85.0'lI0 _<10 nI. 95.0'M0 _<10

.2 %'__70 -BRll 11-2Ol W H H nI. 85.0'M0 Base < 10 nI. 95.0% <10 nI. 95.0'M0 _e<10

.2 %1__7 -SR.l 11-2Ol_. Of H H nIo 85.0% _<10 nI.,' 85.0'lI0 IBase<10 nIo .0% _<10

.2 % 7 - SRI 11-20 • H H nI. 85.m!> Base < 10 nI. 85.0'lI0 Base < 10 nIo 85.0'M0 _ <10
58-03.2 % 1 7 - SRI l 11-20 ST H H nIo 85.0% Base < 10 nI. 85.m!> Base < 10 nI. Base <10
_.3 1% 1__10 Dow -1IIlI l 10- 20 l-.l CW H H nIo 85.0% Bose < 10 nI. 85.m!> 1_< 10 nI. 85.m!> < 10
58-03.3 % In _ 10 - SRI l 0- 20 Of H H nI. 85.m!> < 10 nI. 85.0% I Bose < 10 nI. 85.m!> Base <10
58-03.3 '1101..__10 . SR. 20 l • H5 H H nI. 85.m!> _ < 10 nI. .m!> _ < 10 nla 85.0% Base <10
58-03.3 % 1__10 Dow - SRI l 0- 20 l_. ST H H nI. I' 85.m!> Bose < 10 nI. 85.0% Base < 10 nI. ".m!> Base <10
58-04.1 % ...__3 ·0 1L AlIO-' CW H H 92.9% 85.m!> 2.14 No 57.1'110 .m!> Bose < 10 80.0% 85.0'M0 15.00 No
58-04.1 %1__3 -OS1L_'AlIOnIors Of H H n.8'Mo 85.m!> Base < 10 84.3% 95.0'M0 30.71 No SU.m!> .m!> _<10
58-04.1 % 3 . OS1L_IAlI DnIo<s HS H H loo.m!> 85.m!> Bose < 10 88. '110 85.0'M0 Base < 10 83.3% tlIl.O'Mo Base <10
58-04.1 % _ 3 - 0 1 All DnIo<s ST H H SU.O'Mo 85.0% < 10 nIo .m!> Base < 10 l00.m!> 85.0% Base <10
58-05.I '110 1..__2 - _ line Port .... 0nI0rs CW H H loo.m!> 85.m!> Base < 10 nI. 85.m!>. < 10 100m!> 85.0'M0 Be.. <10
58-05.1 %__2 line Port All 0nI0rs Of H H loo.m!> 85.m!> 5.00 Y.. nI. 85.0% _ < 10 88.7'110 ".O'MoBIIse <10
58-051 % 1..__2 0 - _ line Port All oro HS H H nla 85.m!> Base < 10 nI. .m!> _ < 10 nI. 85.0% <10
58-05.1 %101_.'2 - _ Uno Port .... Orders ST H H nI. 85m!> _ < 10 100.0% 85.m!> Base < 10 nI. 95.0'M0BIIs. <10
58-06.1 %tns__2 T",,*Port AlIo-. CW H H nI. 1III.0'II> < 10 nI. 9.0'11> _< 10 nI. 85.0'M0 _.<10
58-06.1 %_ ~T",,*PortAlIDnIo<sI Of H H nIo 85.m!> _<10 nIa "" 85.0'M0 _<10 nI. .O'MO se<10
58-06.1 '1101.._ 2 • An ""* Port All 0-. H5 H H nIo ".m!> Base < 10 nla •.•• 85.0% Base < 10 nI. 95.m!> Base <10
58-061 % I..t Wllhin 2 0 - T",,* All 0_. ST H H nJo 85.m!> Base < 10 nI. 95.0'11> Bose < 10 nI. 85.0'M0 Base <10
56-07.1 '" ktsleIId WIthWt 3 0 - OS1 DedicaIed Circuit '-10 Circull:s CW H H nla 95.0% e..e < 10 nla 95.0% Base < 10 nla 95.0'4 Ba.. < 10
58-07.1 %1..__3 -OSIDod1co1edCin;uil 1-10 in:uIls Of H H nI. .m!> B... <10 loo.0'M0 85.0'M0 Base < 10 0.0'M0 85.0'M0 Base<1O
56-07.1 %lnst8lldVYlttWl30 ~OS1DedlceledCircuit 1·10C6roub HS H H nfe 95.0% 88se<10 nla :::;: 95,0% Base < 10 nla 95.0% Base<10
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HIT
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HIT

UI5S
HIT
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IIISS

HIT

HIT
IIISS
HIT

III5S
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HIT
HIT
HIT

HIT

1I1S5
MISS
UISS

Ves
y;;

v..
NO
NO

v..

v..
y;;
y;;
y;;

v..
y;;
v.;;
NO
NOva
v..
v.;;

v..
v.;;

v..
v;;
y;;

84%

Reo'"

<1

, 1

1.05

1E.
0.38
(1.08)

..... <10

&ase< 10

< 1c:l
ieH'<iO
Base 0( 10
'ii8H<"iO

.... <10
hi87i"6

8Me< 10
~

(1,54)
Base < 10

'% Yel·

J!.
~
'084'rnrn
o:2i

z:er- No
8.38 No
1.39 No

0:34
~

....lill!L.
Ban < 10

~
1.18:

<10
hi87i"6
Bue< 10
hi87i"6

z·V_
hi87i"6
hi87i"6
hi87i"6

a-e<1c:r
---;;<1ij
~
'i.3O

~

1..... <10
Base < 10
_<10
hi87i"6
_'10
hi87i"6

");[...<10
• 10
<10
~
0,00

.0%
~
~
~
~
~

950%
~
95:ii'%
~

Band>
mer1l

95:0%
95:0%
~

Jan-OO

10.8%

5.8%
'Wi
ii%
~
rni

10.8%
"33%
o:ii%
Wt

3.5%
3Ji"
roi'
Wt

:1.4%

4.8%
'iW"
ITi"
f3i"
'iil.ii"

8.0'lIo
1i.5i"
roi'

9.1%
i5%
'2ii.ft

n«
ii
Tii

,0:4%
iT'fi"

SWBT

3:3%
roi'
Wt
1'i'i:n

114%
1'i'i:n
01i"
m
rnt
rnt

22.0'lIo-rnr
""'i]ii
"2iiii'
2ro%

:0%
~
roi'
01ii'

10.3%
'iii"
iii"
~
ni8

niB
roi'
ni8
~

15.4%
-;
iii8
~
~

niB
~
~
~

niB
~
m
~
i5:4%

niB
iii8
~
~
~
~

niB
~
iiTa"
iii8

5.5
3i
3.i
1iJ

OW
ii%

niB

0.0'lIo
~
roi'
Ui'
OW
~

44.4%
-;:;;;
~
roi'
roi'

17.3%
2ii.8%
'§ii1%

CLEC
niil
~
iii8

v..

v..

v..
v.;;
NO
v.;;
NO
NO

v..
NO
Vii
y;;

v••
v.;;

Y..
y;;
NO

v..

v..
y;;
NO
y;;

v••

Nova
NO

v..
'Y8i
ViS

86%

-

0.05
2.i5
T.2i
(1.38)

BaM < 10

%v•• -

!!2
.ill.
3,31

~
8.88
3.Oi

0.18
'ii8H<"iO
hi87i"6
BaMe 10
----;ro

H8'
11i3
srn
~

m
'2.85:

l!&.
~
4.72
rn
1M
ti4
ro5

Bal. < 10
~
ea;;<l"O
~

• to
hi87i"6
8_<10
~
e;;;<1ii
~

z-V_
~
ea;;<l"O
i8H"<"i

lJiii-<:-10
(0.87)

_.10
~

Sue...: 10
-;;<i'O
!!!
!!.!!
5.18
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ii5.Oi"
ii5.Oi"

0:13
hi87i"6

'HH=:~:
hi87i"6

mertl
ii5.Oi"
ii5.Oi"
ii5.Oi"

85_
""'95.ii%
ii5.Oi"
ii5.Oi"
ii5.Oi"
1i5:ii%

13.7%-rnr
3.8%
3i.ii%
i3Ji'

0.5%
5W
1i.5i"
ii%
0.5'110

~.

1i.5i"
ii%
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'iii'
iJ%
4W
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~n",

-s:s;r
'ii4%
2rii"
2rnt'

m
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R.....

Bane 10
(1.70)
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o:ii

"Y.I·

-2.1L
_.10
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iiOie'<To'
iiOie'<To'

'755'

t!2.7j
1M
'i.i2m

• 10
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_.10

2.78
m
2.ii
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1m
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_<10

0.29
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~
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% 08lBB. 5.0 ialL,
S8-03 % SWB Md Due • 5.0 cl8 L,

% SWBT Due • 5.0 cl81,o
58-03 'MI S'NBT MIa'" o.HIs Due • 5.0 dB

511-11 1% SWBT Ulssed D81.. lluB· StlbIendIna 00~ Trunk.

%SWllT MiiMd 0iiM DUO • OS1
% SWBT sed 08lBB Due . 0 1 Dedic
% SWBT _ 08lBB Due • 0 1 08dIcaIed ,'..........
% SWBT UIllMd Due • IS I

5B-08 % SWBT UIllMd 08lBB lluB • I I
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'T r;rfnstllted ·053 DedlcaIted ~--1~tO

56-08.1 % 1..1__ 3 • OS3 DediclIled Circul 1-10 CirCUil.
56-08.2 % In.l__5 • OS3 OedIteIed Circul 11·20 Circula
56-08.2 % 1..__ 5 • 053 DedlcBted Cin:uit 11·20 in:uIlI

56-08.2 %~_5 ·OS3~Circul 11·2OCircula·
56-08.2 % lnet__5 Oavs· OS3 Oedlc8led Circul (11·20 Cin:uIlI'

56-01 ~ SWBT UioMd 08IB. Due· 8.0 cl8 L FiBId Wort!
58-01 % T UIll 0_ lluB· 8.0 dB L FIBld
58-02 % SWBT U'8Ied 08lBB Due . 8.0 dB L No FI8Id Wort<
58-02 % SWBT UIll 08lBB Due • 8.0 cl8 L FI8Id Wort<

% WBT UIll 08lBB Due . 8.0 cl8 L No FIBld WOIt<
58-02 % SWBT _ 0_ Due • 8.0 cl8 Looo No FI8Id WOIt<

57-01 A .R.......-TimBlorLoooUak.. 1_
57-01 A . R TimB lor L Uak.. ._
57·01 A TimBIoflOODUak.. 1_
57·01 A . Reo_ TimB lor lOOD Uak.. InlonnBlion
56-01 % WBT UioMd 08lBB Due • 8.0 cl8L FiBId WOO<

1 % WBT UioMd 08lBB lluB • 8.0 cl8 Looo FiBId WOO<

58-04 1% SWBT - 08lBB Due •BAI LOClfI
58-04% SWBT UIllsed 08lBB Due· BRI Loop

% SWBT UIllHd 08lBB lluB • BRI L'

PU
56-07.1 %lnst__3 ·OSI DedieeledCin:uIl 1·10Circuil.

56-07.2 % In._ Within 5 • OSI Oedieeled Cin:uIl 11·20 Circuit.
56-072 %In__5 ·OSI~Cin:uIl(11·2OCin:uIlI

CA "'7 ... l __a_--'



Nov-99 Dec-99 Jan-QO

P..... l.eveI %Ves ~ 87% 'MIYes- 86% % Yes- 84%- - -PM lletI- - TIer 1 Tier 2 CLEC SWBT .... Z-II_ R_ CLEC SWBT mart< Z-II_ R_ CLEC SWBT m8lt< Z-V_ R.....
58·'2 % SWBT Missed Oat•• Due - OS3 OocficeIed TranSOOl1 CW H H nI. 0.0% ::;::;::;::: Base < 10 0.0% 0.0% ;::;:: 8aH< 10 0.0% 0.0% Base < 10
58-'2 % SWBT Missed Oat.. Due • OS3 OediceIed T OF H H 0.0% 0.0% Base < 10 50.0% 0.0% lISe < 10 00% 0.0% Base < 10
58-12 % SWBT Missed Dol•• Due - OS3 Oedic8Ied Tronsport HS H H nI. 0.0% ;::;: Bue< 10 0.0% nI. Bale < 10 nI. 0.0% <1_<10
58-12 % SWBT Mi.sed Oat.. Due • OS3lledlcated TronsDOt1 ST H H nI. 0.0% 8ese<1 nI. nI. Sue < 10 nI. nI. s...c10
58-13 % SWBT Mi.sed Oat•• Due - 0 .... Fiber CW H H 0.0% 0.0% Base < 10 0.0% 0.0% Base < 10 77.8% 0.0% Baee< 10
58-'3 '" SWBT Missed Dates Due - Dart Fiber OF H H 100.0% 0.0% Bale < 10 nI. 0.0% Base < 10 nI. 0.0% Base < 10
58-13 % SWBT ..... o.oeo Due . 08It< Fiber HS H H nI. 0.0% Bae< 10 nI. nI. 8aM< 10 nI. 0.0% Baae< 10
....13 % SWBT ..sed Oat.. Due~ 5T H H .... 0.0% :8IIe< 10 nIo .... < 10 nIo nJo c 10
58-14 % SWBT Missed 001•• Due - Line Port CW H H 6. % 7.4% 0.20 V.. 0.0% 5.6% Base 0( 10 0.0% 3.3% ease < 10
58-14 % S T MisHd 0 .... Due • Line Port OF H H 0.0% 1.7% 0.65 V.. O. 0.5% Base < 10 0.0% 0.0% 0.00 V..
58-14 % SWBl Missed 0 .... Due - AnoIoa Line Port HS H H 0.0% 3.lI'lIo ,', <:::;:, Base 0( 10 0.0% 8.8% < 10 nI. 6.4% Baee<10
58-14 '110 SWBT Mis.ed 0 .... Due • Line Port ST H H nI. 1.4% ..':::::"", ... _<10 0.0% 0.5% Bale < 10 0.0% '0.8% Base < 10
58-01 %T_R_._30 -8.0dB CW H H 3.1% 2.lI'lIo 0.20 V.. 8.1% 2.8% 5.00 No 5.7% 2.8% t¥'. 4.22 No
58-01 % Troublo R__30

-8.0dBL OF H H 3.7'110 3.1% 1.58 V.. 3.5% 2.8% 1.89 V•• 8.8% 2.7% 9.811 No
58-01 % TroubIoR ._300 • 6.0dB L H5 H H 5.8% 3.5'110 8.34 No 8.2% 3.5'110 '2.93 No 10.3% 3.2% 16.59 No
58-01 %T_R_._300 • 8.0 dB L ST H H 3.0% 3.3'110 """", 0.8 V.. 2.3% 3.0% 0.63 Yes 6.4% 3.1'l1 2.53 No
58-02 'lIT_ _300 • 5.0 dB L CW H H 0.0% 2.4'110 Bue< 10 11.8% 0.6% 4.75 No 40.0% 1.6'l1 :::::::::::::;: sa.. 0( 10
58-02 % Trouble _30 ·5.0dBL OF H H 1.7'llo 1.7% 0.02 V•• 5.0% 3.7% 0.78 V.. 5.6% 2.lI'lIo 1.48 Y..
58-02 % Trouble R_. _ 30 -5.0dBL HS H H 12.5% 2.1% ",',' 8aH< 10 1.4'llo 2.2% 0.46 v.. 1llI.5% 2.0'J0 24.68 No
58-02 % Trouble R ._30 - 5.0dBL 5T H H 11.1'110 1.8% 4.02 No 8.3% 1.8% 2.81 No 500.0% 0.5% Baae<10
5Il-03 % rouble R_. _ 30 · BR1L CW H H .1% 3.5% 10.44 No 34.3% 4.7% 9.53 No 23.6% 3. 8.27 No
5Il-03 ,. Troubte Reoorts within 30 0 -BRI L OF H H 13.8% 5.5% ,,', 3.10 No 23.8'l1 4.7% 6.31 No 333% 4.4% 13.84 No
5Il-03 % rouble R _30 L H5 H H 14.7'llo 6.5% 2.70 No 27.0% 6.7'l1 6.96 No 21.7'110 4.5'110 10.24 No
5Il-03 % Trouble~_ 30 -eRl 5T H H 0.0% 3.4% 10.118) V.. 27.3% 4.2% 3.58 No 23.1% 4.5% 3.06 No
5Il-04 1'110 roubIeR _ -ISON I Port W H H .... 3.5% ,,' :::;: 8Be< 10 "'" 4. '110 Bue< 10 nI. 3.8'llo e... < 10
5Il-04 '110 Trouble R _ 30 -ISON H H nIo _<10 nI. 4.7% < 10 nI. 404'110 < 10....... % Trouble 30 0 -ISON Port HS H H nJo 6.5% &.Ie < 10 nIo 6.7% 8Me<10 nI. 4.5% 8au<10
5~04 " Trouble ReDort. VIIIhi'I 30 -ISON I Port 5T H H nI. 3.4% Base 0( 10 0.0% 4.2'110 IBII•• <10 nI. 4.5% se< 10
5Il-05 '110 Trouble R ._30 -OSH CW H H 2.2% 8.8% 1.42 Y•• 4.lI'lIo 11.6'110 1.33 Y.. 36'l1 2.8% 0.25 V••
5Il-05

% Trouble__30
-OSH OF H H 4.8% 9.7% 0.98 Yeo 8.3% 13.7'l1 1.06 V.. 9.1% 6.0% 0.84 Y..

5Il-05 'IIoTroubIe ._300 -051 L HS H H 21.2% 33.3% 1.35 Yeo 18.1'110 7.3% 1.47 Yes 5.4'l1 9.1% ::< " 0.73 Yeo
58-05 %T_R _30 -051 L ST H H 4.4% 3.3%

~1
Yes 5.7'110 12.0% 0.87 V.. 16.7'l1 3.6% 2.14 No- % Trouble__30

- 051 DtldIclIled Tr_ CW H H nI. 8.8% < '0 0.0'll 11.8% 8ne< 10 nil 2.8'llo
~i=<10- %T_ - -0 1 T_ H H 111. 9.7% < 10 0.0% 13.7% 1.47) V.. 0.0% 8.0% :: < 10- % TroubIeR ._30 - 051 00dic0Ied T HS H H nJo 33.3% .'.:;:;: ;::<:; <10 nil 7.3% .... <10 nil 9.1% <10- %TroubIe I wiIhin 30 - OSl [)odicIIed Tr_ 5T H H nI. 3.3'110 Bale < 10 nil 12.0% Bane 10 0.0% 3.8% ase< 10

58-07 '110 Trouble R ._30 ·IS CW H H 0.0% 0.1'110 8aH< 10 nil 0.1'l1 e< 10 0.0% 0.0% 0.11 Y..
58-07 'lI rouble R ._30 -ISONIPRI 0 H H 0.0% 0.2% 0.20 Y•• nI. 02% Bne< 10 00% 0.1% 10.'2 Y••
511-01 % Trouble R ._30 -ISONIPRI HS H H nI. O. 'lI 8Me< 10 nI. 0.1% _<10 nil 0.1% 8aM<10

% _30 -ISDNlPRI S H H nI. O.O'JO Base < 10 nI. 0.0% Base < 10 nil 0.1% _<10
58-08 % TroubIeR ._30 -DSL CW H H 10.3% 4. % 1.91 No 13.0% .7'110 2.38 No 6.6'110 8.3'110 0.09 v..- % Trouble__30

-OSL OF H H 5.1% 5.4% '" 0.11 Y.. 13.6'110 5.1% 4.90 No 8.6'110 8.5% 0.'7 V..
%T...- _30 HS H H 3. 11.4'110 2.72 v.. 9.8% 5.5% 2.40 No 11.7'llo 3.5% 8.55 No- % Trouble R_. _ 30

I::
ST H H nJo 4.8% 8He< 10 0.0% 3.4% Bue< 10 nI. 2.6% Baae< 10

5Il-OIl
'110 Trouble R__30

- Tnd Port W H H nil 2.4% Bale < 10 0.0% 0.8% 0.37 Yes 0.0% 1.8% Bale < 10
%TroubIe ._30 - Tnd Port OF H H nI. 1.7'110 8Me< 10 nil 3. % < 10 nI. 2.8% ", Beu<10

5Il-OIl
'IIoTroubIeR__30

-_TndPort HS H H nJo 2.1'110 Bale < 10 nI. 2.2% Base < 10 "'" 2.0% BeHelD
58-09 %TroubIe ._30 Tnd Port ST H H nI. 1.6% 8ae< 10 nI. 1.8% <10 "'" 0.5% I _<10
~10 'IIoT...-R _30 OO~nd' CW H H nI. 2.4% Bue< 10 nI. 0.8% Bue< 10 "'" 1.8% 8aH<10
58-10

'110 Trouble__30
-_OO~nd. OF H H nil 1.7'110 BaNe 10 0.0'lI 3.7'llo 0.98 Y.. nI. 2.W _<10

~10 '110 Trouble R ._30 OOe-Tnd. HS H H nI. 2.1% < 10 nJo 2.2% BeIe < 10 nil 2.0% 8aH<10
58-10 '110 Troublo _30 00 nd. ST H H nI. 1.6% 8ue< 10 nil 1.8% 88.. < 10 nil 0.5% Bane 10
~11

% Trouble R__30 -53 CW H H nJo 0.0% 8aH< 10 0.0% 0.0% 811.. < 10 0.0% O.O'JO Base < 10
58-11 % Trouble _30 ·1DtldIclIled T

OF H H 0.0% 0.0% Bue< 10 0.0% 0.0% Bue < 10 00% 12.5% Base < 10
511

%T_R__30
- DtldIclIledT_ HS H H nI. 0.0% Bue< 10 0.0% nI. BeIe < 10 nil Bale < 10

58-11 %T _30 - DtldIclIled Tr...- ST H H nJo 0.0% _<10 nJo nI. .... <10 nil nI• _<10

~'2 % TroubIeR ._30 .0001< iber CW H H nI. 0% BaH < 10 0.0% O. Bue< 10 0.0% 0.0'lI 8aH< 10
58-12 'IIoTroubIe

__ 300

- 0001< Fiber OF H H 0.0% 0.0% 8ue< 10 nIo O.O'JO Bale < 10 nil 12.5'l1 Base < 10
512 'lI Trouble R ._300 -OortlF_ H5 H H nI. 0.0% Base < 10 nI. nI. Base c 10 nI. 0.0% Bate < 10
58-12 % Trouble R ._30 - Dart< Fiber 5T H H nil 0.0% Base < 10 nil nil Base < 10 nil nI. 8eM<10
513 %TroubIe I within 30 ·_LinePort CW H H 20.0% 2.4'110 5.80 No loo.O'lI 0.8'110 Bale < 10 0.0% 1.6% Basec 10
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Texas Performance MeasuresPrepared on 02/18/2000 at 1:27 PM

Nov·99 Dee·99 Jan.QO
P...... level 'II v.. . 87% 'II v.. . 86% % v.. . 84%

- - Bene/>-PM ".."."... _ Tier 1 Tier 2 ClEC SWBT mort< Z·V_ RoIUII ClEC SWBT mort< Z·V_ RoIUII CLEC SWBT mort< Z·V_ R_
59-13 'II Trouble Reoorts within 30 0 ... · _line Port OF H H 0.0'1\ 1.7'11 0.48.. 0.0'1\ 3.7'11 Bese < 10 0.0'1\ 2.9'1\ 10. 3 V..
59-13 %Trouble I within 30 0 line Port HS H H 0.0% 2.1% ::::: :::::rn; .. <10 0.0% 2.2% Base < 10 nl8 2.0% a.•• < 10
59-13 'IIT_Reoortswithin300... ·_llnePort ST H H nI. 1.8 ~ <10 O. 1.8'11 B... <10 0.0'1\ 0.1l'lI <10
llO-Ol '110 Mis.ed Due Oote. Due 10 lOF· 8.0 dB l CW l 0.0'1\ 7.8'110 ,;,;,;,; 4.83 V.. 0.0'1\ 8.1% 5.88 v.. 0.0'1\ 7.4% 5.411 V..
llO-Ol '110 Misse4 Due Dote. Due 10 lOF· 80 dB l OF l 0.0'1\ 8.8% 7.88 V.. 0.0'1\ 7.5'110 7.85 v.. 0.8'11 7.3'11> 5.88 v..
llO-Ol 'IIoMis.edDueDoI.. DuelolOF-8.0dBL HS l 00'1\ 8.8'110 12.10.. 0.0'11> 8.8'11> 13.58 V.. 0.0'1\ 8 'II 10.00) V..
110-01 'II ........ DueDotesDuoIoLDF·8. dBl ST l 0.0% 7.7'11 2.50 v.. 0.0'1\ 8.2'11> <, 2.28 v.. 0.0'1\ 8.0'1\ 2.25 v••
110-02 'II Mis •• Due 10 lOF - 5.0dBl =vi 1.8% < 1 1.3% .4 Ves 8. < 10
110-02 'llMi.se4DueOolesDueloL F·5.0dBl OF l 0.0'1\ 0.0'1\ 0.00 Ves 0.0'11> 0.0'11> <' 0.00 V.. 0.0'1\ 0.0'1\ 0.00 Ves
llO-O2 'II MiI_ Due Dotes Due 10 lOF· 5.0 dB l HS l 0.0% 1.8% _ < 10 0.0'1\ 0.9'1\ 0.81 Ves 0.0'1\ O. 'II 0.41 Ves
llO-02 'II Mis_ Due Dot•• Due 10 lOF - 5.0 dB L T l 0.0'1\ 0.00 v.. O. 0."'" 0.00 V.. 0.0% 3.8% _ < 10
llO-O3 'llMis DueDole.DuelolOF·BRIL CW L 8.2'11> 0.2'11> 8.52 No 1.5'110 0.4'11 1.33 Ves 4.8'11> 0.3% 5.31 No
llO-O3 'llMi1sedDueDole.DuelolDF·BRllooo OF l 1.2'1\ 0.2'1\ 1.87 v.. 7.8% 0.1% 11.48 No 1.2'1\ 0.4'11 13.1 No
llO-O3 'II DueD.... DuelolOF·BRIL HS L 11.8% 3.7'110 3.52 No 18.0'1\ 2.1'11 10.68 No 21.0'1\ 2.8'11 12.83 No
110-03 'llMissedDueDotesDuelolOF·BRllooo S l 0.0'1\ 1.7'1\ '<:':: 10.48 v.. 0.0'1\ 1.4'11 0.43 V.. 7.7'110 1.8'11 1.44 V••
....... % ........ Due 001•• Due 10 lOF - ISON BRI Port CW l nI. 0.2'110 < 10 nI. 0.4'11 _ < 10 "'. 0.3% _ < 10
....... % Missed Due Dole. Due 10 l F ·ISON BRt Port OF l "'. 0.2'11> ~< 10 nI. 0 I'll _ < 10 nI. 0.4'11"'< _ < 10

'llMis DueDotesDueIOlOF.~BRtPort HS l nI. 3.7% <';:< <10 nI. 2.1% _<10 "'. 2.8%< _.<10
llO-O4 %MissedDueOolesDuoIOlOF.~BRIPort ST l nI. 1.7% <10 0.0'1\ 1.4'11 _<10 nJo 1.8% ..«<"':,< _<10
llO-O5 % Dote.Duelol F.DSI CW l 0.0'1\ 0.0'1\ ,; 0.00 Ves 4.7% 3.9'1\ 0.20 Ves 3.4'11 1.9'1\ 0.88 Ves
llO-O5 'IIM11 D.... Duelol F·DSllooo OF l 2.4'11 1.9'1\ 0.17 Ves 2.4'11 1.4'11 0.45 Ves 2.3% 1.2'1\ 0.411 Ves
llO-O5 % Mis_Due Dot•• DuelolOF· DSll00D H l 1.8'1\ 0.0% 0.84 Ves 0.0'1\ 1.8% 1.07 Ves 1.8% 0.0'1\ 0.88 Ves

% Mis Dot•• Due 10 OF· DSll l 4.3% 3.3% If£0.27 V.. 5.7'11 18.0'1\ 1.31 Ves 0.0% 2.4'11 ;:;:;'<, 0.88 Ves
% DueD_DuololOF'DS1~r., CW l nJo 0.0'1\ <,<,; <10 0.0'1\ 3.9'1\ <10 nI. 1.8'1\ _<10

110-08 % Dotes Duo 10 lOF· 1 T l "'. 1.8'1\ < 10 .0% 1.4% 0.44 V.. 0.0'1\ 1. % _ < 10
llO-O8 %Missed Dot.. DuelolOF·D 1 . Tr H5 l 0.0% 0.0% ,<10 "'. 1.8% ~H<10 nI. 0.0'1\ ··""',;,;,;,;,1_< 0
IIO-OIl %MissedDueDotesDuelolOF·DS1~T_ ST l nI' 3.3% <10 nI. 18.0'1\ ..•. ,.",'<'; H<10 0.0'1\ 2.4% 1'<· _<10
llO-O7 % Mis_ Due Dot.. Duo 10 l·1 1 l 0.0'1\ 0.0'1\ Bose < 10 nI. 0.0'1\ < 10 0.0'1\ 0.0'1\ 0.00 Ves

% MIned Due Dotes Due 10 lOF • ISDNIPRI OF l 0.0'1\ 0.0'1\ 0.00 Ves nI. 0.0'1\ < 10 0.0'1\ 0.0'1\ 0.00 Ves
llO-07 % _ Due Dotes Due 10 lDF . ISDNIPRI HS l nI. 0.0'1\ _ < 10 nI. 0.0'1\ _ < 10 nI. 0.0'1\ _ < 10
110-O7 % Missed Due Del.. Due 10 lOF . ISDNIPRI ST l nI. 0.0'1\ _ < 10 nI. 0.0'1\ _ < 10 nI. 0.0'1\ _ < 10
llO-O8 % Missed Due Dole. Duo 10 lOF • DSl CW l 11.3% 0.9'1\ 5.80 No 7.1'11> 0.3'11 5.47 No 2.8% 0.5% 2.20 No
llO-O8 %MlnedDueDole.DuololOF·DSl OF l 1.5'11 1.8% 0.12 Ves 6.0'1\ 1.0'1\ 5.88 No .9'1\ 1.2'1\ 8.28 No
- % Missed Due Dotes Due 10 l • DSl HS L 2. o. 3.42 No .2'1\ 0.5% 8.03 No .7'1\ 0.0'1\ 14.411 No

% Mis Due Dotes Due 10 LDF ·DSl ST l 0.0'1\ 1.8'11 _ < 10 0.0% 0.2'1\ _ < 10 "'. 1.2'110 _ < 10

- % Missed Due Dote.DuololOF·AnoIoa Trunk Port CW l nI. 1.8'11 _<10 0.0'1\ 1.3'11 0.45 Ves 0.0'1\ 0.2'1\ ~ IE~~<~1~0l===1
_ % Missed Due Dotes Due 10 lOF • Trunk Port OF l nI. 0.0'1\ _ < 10 nI. 0.0'1\ _ < 10 nI. 0.0'1\ ~ < 10
_ % MIned Due Dotes Duo 10 lOF'~TrunkPort H5 l nI. 1.8% _ < 10 nI. 0.8'1\ Be•• < 10 nI. 0.8% < 10
_ 'IIoMissedDueDotesDuololOF· TrunkPort ST l nIo 0.0'1\ _<10 nJo 0.0'1\ _<10 "'. 3.8'11 _<10
80-10 %_DueDotes DuelolOF· T"", W l nI. 1.8% _< 10 nJo 1.3% _< 10 nI. 0.2'1\ _<10
llO-10 %~MissedDueDotes Due 10 lOF •__ DOC T"", OF l nI. 0.0'1\ _ < 10 0.0'1\ 0.0'1\ 0.00 Ves nI. 0.0'1\ _ < 10
80-'0 % Doles Due 10 lOF •__ ..... HS l nI. 1.8% _ < 10 nI. 0.9'1\ _ < 10 "'. 0.8% _ <10
llO-10 % Mis Dot.. Duo 10 l • Trunks 51 l nI. 0.0'1\ _ < 10 nI. 0.0'1\ _ < 10 nJo 3.8% _ < 10
80-11 % . Dote. Due 10 lOF • DS31ledicoted Tr_ CW l nI. 0.0'1\ _ < 10 0.0'1\ 0.0'1\ _ < 10 0.0'1\ 0.0'1\ _. < 10
llO-11 % _ Due 0 Due 10 lOF • DS31ledicotedT_ l 0.0'1\ 0.0'1\ < 10 0.0'1\ 0.0'1\ < 10 0.0'1\ 0.0'1\ _ < 10
80-11 %Mis.edDueD DuelolOF·DS3~edT,.,. HS l nI. 0.0'1\ _<10 0.0'1\ "'. _<10 nI. 0.0'1\ _<10
llO-ll %_DueD_DuelolOF·DS3~odTr_ ST l nJo 0.0'1\ _<10 nI. "'. _<10 nI. "'. _<10
110-12 %MissedDueD.... DuelOlOF·DorkF_ CW l 0.0'1\ 0.0'1\ _<10 0.0'1\ 0.0'1\ _<10 111% 0.0'1\ _<10
80-12 %MlssedDueOotesDuelol F·Dor1tFI>er OF l 0.0'1\ 0.0'1\ :::""<' _<10 nJo 0.0'1\ _<10 nI. 0.0'1\ _<10
llO-12 % MIssed Due Dotes Duo 10 lOF . Dor1t FI>er HS l nI. 0.0'1\ _ < 10 nI. "'. _ < 10 nI. 0.0'1\ < 10
80-12 %_DueDelesDuelOl F· orkFI>er l nJo 0.0'1\ _<10 nI. "'. _<10 "'. nJo _<10
80-13 'II_Duo Doles Due 10 lOF· linePort CW l 0.0'1\ 1.8% 0.8 Ves 0.0'1\ 1.3% _<10 0.0'1\ 0.2'1\ _<10
80-13 % Missed Due Dol•• Due 10 LOF· _ Uno Port OF l 0.0'1\ 0.0'1\ 0.00 V.. 0 0.0'1\ < 10 0.0'1\ O. 0.00 v••
80-13 % sed 0 Due 10 lOF • line Port HS l 0.0'1\ 1.8% _ < '0 0.0'1\ 0.9'1\ Bu. < 10 nI. 0.8'11 _ < 10
llO-13 %_DueD DuelolOF·AnotoaLinePort S l nI. 0.0'1\ ;';1';<10 0.0'1\ 0.0'1\ <10 0.0'1\ 3.0% _<10
110-14 % •• IOlOF ·8. dBl > l nJo 7.2'1\ < 10 nI. 8.5110 _< 10 nI. 7.3'11 _< 10
80-14 % Missed Due Dotes Due 10 lO•. 8.0 dB l > 30~ OF l nJo 8.9% < 10 nI. 7.2'1\ _ < 10 0.0'1\ 5.4110 _ < 10
80-14 %MinedOueD81elDuetQL F-8.0dBl >30 HS l nla 8.4% <1 we 7.~ 8aH<10 nle e.w e<10
llO-14 % Missed Due Del.. Due 10 l F· 80 dB l > 30 ST l "'. 8.8'1\ < 10 nI. 10.2'11> Boo. < 10 nI. 10.9'1\ Base <10
60·15 % Missed Due 0 .... Due 10 lOF· 5.0 dB l > 30 0 CW l nI. 0.0'1\ Bu. < 10 nI. 0.0'1\ _ < 10 nI. 0.0'1\ _ < 10
80-15 ~ Uilsed Due Dates Due to lOF - 5.0 dB l ,. 30 Of l nil nil Bale < 10 nla ilia Bale < 10 nl8 nla BaH < 10
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PM One' ion
60-15 % Missed Duo 0.0•• Duo 10lOF· 5.0 dB l > 30 0
60-15 % Missed Due Oates Due to LOF - 5.0 dB loop > 30 DayS

R....
88%

8G-ltl %MissedDuoDel.. DuololOF·BRll >300-~~--~~~ cw l • 0.0% 0.0% <, _"0 • 0.0% 0.0% _"0· 0.0% 0.0% 7 ""TBea<o<10
60·16 %MissedDuoO.... DuotolOF·BRllOOll>300_ OF l . 0.0% 0.0% "0· 0.0% 0.0% I'" _'10· 5.lI'lI 25.0% 1.3
60-16 % Missed Duo 0.0.. Duo 10 LOF· BRI L > 30 HS l . 00% 5.6% _. 10 . 00% 0.0% 0.00 V.. 5.lI'lI 6.3%"1 0.08'
6().18 "Misled Due Oalel Due to LOF - BRllOOP > 30 Days ST l - nla 0.0% ::;: eue < 10· nil 0.0% S... < 10 • 0.0% 8.3% <I e.e < 10
60-17 % Missed Duo DMes Duo to lOF .ISOIl BRI Port> 30 Oevs CW l . nI. 0.0% _.10· nI. 0.0% _ ••10· nI. 0.0% ~E < 10

1

80-1 Mined tol ·1 > DF l - nIo 0.0% • 10· nIo O. • 10· nIo 25.0% < 10
60·17 %Mi.sedDuoDele.DuololOF· ISDN BRI Por1 > 300... HS l • nI. 5.6% '''' B"",0· nI. 0.0% "0 - Ill. 63% <10
60-17 % Missed Duo Dol.. Duo to lOF -ISO~BRIPort ~p... ST l - nIo 0.0% "i'.'~ _.10· Ill. O.O%!:,:, _. 10 - nI. 6.3% '2 _ < 10

y"
YeO HIT

8G-16 % Mi.sed Duo 0 .... Duo 10 lOF· OSll > 30 CW l • nI. Ill. llo 10 • 0.0% 50.0% _. 10 - 0.0% 50.0% < 10
60-18 % Mis.ed Duo DMes Duo 10 LOF· OSllOO1l > 30 08Ys OF l - 0.0% 50.0% llo 10 • 0.0% 0.0% • 10 -' 0.0% 0.0% .""', -. < 10
8G-18 % Mis.ed Duo DMes Duo to l F - II > 30 HS l • 0.0% nIo' ..... ,.""" 8 ,0· IlII 0.0% _. 10 • 0.0% nil _ < 10
60-18 % Missed Duo 0.... Duo to lOF - OSI lOOll> 30 08Ys ST l - 0.0% 60.0% _ < 10 - 0.0% 50.0% < 10 _ Ill. 50.0% < to
60-19 "Milled Due Oates Que to LOF - OS1 Dedicated Tran > 30 CW L . nla nil ea'e <10· nle 50.0% a.. 0( 10 - nhI 50.0% Base 0( 10
60-19 "Misled Due Dates Due to lOF· OS1 Dedk:8l:ed Trenspon >30~ OF l - niB 50.0% e•• 0( 10· nia O.O'lMr. 0( 10 - nIa 0.0% 8Me < 10 - •
60-19 % Misood Duo Dele. Duo to lOF· OSI DedlcoIed TIW1SOor1 > 30 HS l - nI. Ill. _ <10· Ill. 0.0% • 10· Ill. IlII _ • 10 . •
60-19 % Misood Duo Dol.. Duo to lOF· OSI DedlcoIed T > 30 ST l - Ill. 50.0% <10· 1lI..0% _.10· nIo 50.0% ····,·"",'c _ < to .
60-20 %MlsoodDuoDMesDuotolOF-ISONIPRI>300 CW l • nIo nil _<10 - nIo Ill. ·",,1_"0 - nil IlII "c" _<10 •
60-20 % Mis.ed Duo DMes Duo to lOF • ISONIPRI > 30 0_ OF l - Ill. nIo _ • 10· IlII ... >... "", _.10· Ill. Ill. < 10
60-20 % _ Duo DMes Duo to lOF . ISONIPRI > 30 HS l - nIo IlII _ < 10 - nI. nI. ~< 10 - Ill. Ill. • < 10
60-20 % Misood Duo Oele. Duo to lOF ·ISDNlPRI > 30 0_ ST l - Ill. Ill. _ •• 10 - Ill. Ill. ... 10 - Ill. Ill. _ < 10
60-21 % Misood DMes Duo to lOF - OSl > 30 Don CW l • 12.5% 0.0% _. 10 - 0.0% 0.0% • 10 . 50.0% 0.0% _. < to
80-21 %MisoodDuoOet"DuololOF-OSl>30 OF l • 0.0% 20.8% _"0· 0.0% 12.5% 1.32 V.. 11.1% 13.8% 0.27
60-21 % MIssed Duo DMes Duo to lOF - OSl > 30 Don HS l • 25.0% 0.0% _ • 10 - 0.0% 0.0% 0.00 V.. 00% 0.0% 0.00
80-21 % Mlsood..E!!!.DMes Duo to lOF· ~~1lIwI ST l - Ill. 0.0% • 10 - nil 0.0% _. 10 - nIo 0.0% "-"- _ •• to

v..
YeO

HIT
HIT

tlO-22 % MI.oodDuoOol.. DuotolOF. T..... Port>30 CW l - nIo 0.0% _"0 - Ill. 0.0% <10 - IlII 0.0% .....'."c'm10
• 80-22 'Mt Uilted Due o.tes Due to LOF - AnIIoa Trunk Port > 30 ow. OF L • nI_ nIe _ 0( 10· nla nla ..... < 10 - nI. nfa < 10 • •
• 80-22 %_DuoDMesDuoloLOF. T.... Por1> 300evs HS l - Ill. 11.1% _<10· Ill. 44.4% _"0 - IlII 36.4% .10.
• 80-22 ~Mtlled Due 0Mes Due to LOF ~ Trunk Port ~ 30 0 ST L • nla WI Ban <10· nla nla 181M <10· nil 8.8% e-e < 10
• 60-23 % Misood Duo Doln Duo to lOF - _ DOC ....... 30 CW l - Ill. 0.0% _ • 10· Ill. 0.0% _.10· IlII 0.0% • 10 . •

80-23 'Nt Mtssed Due D8teI Due to L - DOC TRIlkI ~ 30 OF L - nla nla 8Me < 10· nla nfa 1<10 - WI nil ..... < 10 -
60-23 %_ DMesDuololOF· DOC 30 HS l - nla 11.1% _"0 - nIo 44.4% "0· Ill. 36.4% _<10-
523 I%_DuoDMesDuotolOF-_DOC >301 ST l - nil nil _<10 - nIo nIo .,0 - nIo 8.8% _.,0 •
80-2-4 '" ....ad Due 0IlteI Dull to LOF • OS3 Dedtc8ted TtWWlCll1 ~ 30 CW L - nil niB 88M <10· nla nil 811M < 10 - lV'a niB < 10
80-24 "'Mts.edDue08le.Oue'oLOF·DS3~T ~30 OF L • niB nla 811e<1· nla nI. 8Me<10·.v1 nil ::::::::::::::;:~~<10

60-24 % Misood Duo DMes Duo to lOF - OS3~ TIW1SOor1 > 30 HS l • Ill. Ill. _ • 10· Ill. Ill. _ • 10 - Ill. Ill. • 10
60-24 % MIssed Duo DMes Duo to lOF . 053 DedlcoIed Tron.- > 30a- ST l • nIo Ill. W4 _ • 10· Ill. Ill. _.10· nIo Ill. ~ • 10

::IBue<10

I ·:cJ~~~~i - • "':~ I ~. ,. ..i~~~~I·. "',a I ~~ i ~,::~

V..
YeO Hlf



Bench- Bench- _

PM Oeoa'o>tlon ArM Tier 1 Tier 2 CLEC SWBT mB Z-V_ R.... CLEC SWBT mert< Z·V_ R_ CLEC SWBT mB Z·V_
60-30 % Missed Due oet•• Due 10 LOF -ISON BRI Por1 > 90 Dav. ST L - nI. 0.0%",' _ <10· niB 0.0% _ <10· niB 0.0% < 10
60-31 % Mi.sed Due oetes Due to LOF - DSlL > 90 0 CW L - nI. nI. _ < 10 - 0.0% 0.0% < 10 - 0.0% 0.0% _ < 10
60-31 %Mis.edDueoetesDuetoLOF·DSlLooo>90 _ OF L - 0.0% 0.0% _<10. 0.0% 00% _<10 - 0.0% 0.0% _<10
8Q.31 % Missed Due Dales Due to lOF . OS1 L ,. 90 0 HS l • 0.0% nil sase < 10 - nil a.oeM. Base 0( 10 . 0.0% niB Bale < 10
80-31 % Missed Due Dale. Due 10 lOF - DSlLooo > 90 Davs ST l - 0.0% 0.0% _ < 10 - 0.0% 0.0% _ < 10 - niB 0.0% _ < 10
80-32 % Missed Due Dales Due 10 lOF - OS1 Dedicated r~DOrt,. 90 Davs CW L - niB nil aae < 10 - ni. 0.0% Base < 10 - nle 0.0% Base < 10
60-32 % Missed Due Dales Due 10 lOF - DSI Daclic*d T > 90 OF l • nI. 0.0% _ < 10 - nI. 0.0% _ <10· nI. 0.0% _ < 10
60-32 ,. MIssed Duo Dales Duo 10 l F - OS1 > 90 oavs HS L • nIa nIa < 10 - nIa 0.0% • 10 - nIa nIa ~
60-32 % Missed Due OllIe. Due 10 lOF - DSI Daclic*d T,.., > 90 Davs ST l - nI. 0.0% _ < 10 - niB 0.0% _ < 10 - niB 0.0% ~

80-33 '" .....sed Ow Dates Due to lOF • ISDNIPRt ,. 10 CW l - nil nil 88M 0( 10 - nil nil Bale < , • nil nt.BaIe 0( 10
80-33 % MIssed Due OllIe. Due to lOF - ISDNlPRI > 90 Davs OF l - nIB nI. 1< <"" _ <10. nI. niB" _ <10. nI. nI. • 10

Texas Performance MeasuresPrepared on 02118/2000 at 1:27 PM _L..... Nov,gg
'% Yel· 87%

Dec-99
'%Yel- 86%

Jan-QO

"'Yes- 84%
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Resuh

88%

Vesvn

80'33 % Missed Due D_Dueto lOF-ISDNIPRI >90 HS l -~ niB nIB _'10 - nIB-- - niB flIiM-<10 -.- -'nlB niB . """""", 80.. <10
60-33 %MissadDueD_DuetolOF-ISDNIPRI>90oavs ST l - niB niB ""'1_<10 - niB niB _<10. nIa niB <10
80-34 % Missed Due Dates Due to lOF - DSl > 90 oavs CW l - 0.0% 0.0% _. 10 - 0.0% 0.0% _ < 10 - 0.0% 0.0% _ < 10
80-34 % Missed Due OllIe. Due to lOF - DSl > 90 D8YS OF l - 0.0% 0.0% _ < 10 - 0.0% 0.0% 0.00 VB' 0.0% 0.0% 0.00
80-34 % Mis.ed Due 0..... Due to lOF - DSl > 90 oavs HS l - 0.0% 0.0% BasB < 10 - 0.0% 0.0% 0.00 VB' 0.0% 0.0% 0.00
80-34 % Missed Due 08te1 Due to lOF . CSL > 90 0 5T L . nil 0.0% BaH 0( 10 - nil 0.0% Base < 10· nfl 0.0% .. 0( 10
60-35 % Mis.... Due Dales Due 10 lOF ~TrunkPor1 > 90 Davs CW l - niB 0.0% _ < 10 - niB 0.0% _ < 10 - nIB 0.0% _ < 10
80-35 % MIssed Due Dales Due to lOF - runk Port > 90 oavs OF l - niB niB _ <10· niB niB _ < 10 - nIB niB < 10
60-35 "Missed Due O_Due to lOF - Trunk Port > 90 HS l - niB 8.7% _ < 10 - niB 0.0% ""',',',', 1_< 10 - nIB 0.0% - < 10
80-35 % Missed Due Dales Due to lOF • _ runk Port > 90 D8YS ST l • nIB niB <10· niB nIa <10· niB 0.0% Base < 10
80-38 % MIs"" Due O_Due to lOF -_.'Trunk. > 90 CW l - niB 0.0% Bas. < 10 - niB 0.0% < 10 - niB 0.0% 188.. < 10 - •
80-38 " Missed Due 0_ Due to l F -5_ DOC Trunks> 90 OF l • niB niB <10· nIB nIB <10· nIa niB < 10 - •
60-38 % Missed Due 0 .... Due 10 lOF -__ Trunks> 90 0 HS L • niB 8.7% _ < 10 - niB 0.0% < 10 - niB 0.0% _ < 10 -
80-38 " _ Dales Due to l F - Trunk. > 90 ST l • niB nIa _ < 10 - niB nIa _ < 10 - nIB 0.0% < 10 - •
60- 7 "'MilsedDue DuetolOF-0S3o.dic11tedT >90 CW L - nil nil <10 - nil nfe .:;:;:;:;:;::::; <10. ,.,. nil ::::::::::::::~ •
8O-J7 % Mi..ed~ Dales Due to lOf . DS3 Dec:IeMId Tf8ftIDOO " 90 OF L - nil nla 8eIe <10· nla nla < 10· nla nla ~
80-37 ~ MIssed Due oates Due to LOF . Dedk:ated T )0 80 HS L • nil nla Bate <10. niB nla 8Me <10· nIB niB Bale < 10
80-37 " Milaed Due 08tes Due to LOF • OS3 DediaIed T :to 90 ST L . nla niB Bae < 10· nla niB 8ue <10· nla nla Base < 10
80-38 %MluedDueOMnDuetolOF·OerkFIMIf)o90OavI CW L • nil nla :::::: 8aIe<10· niB niB Bas. < 10 . 0.0% nla Bue<10
00-38 '" Milsed Due Date. Due to LOF • On FIber)o 90 OF L • niB nil BaH <10· nla nla BIlle < 10· nI. nla < 10
1!JO.38 "Missed Due Oates Due to lOF • oa ftber)o 00 HS L • nil nla a-e <10· nla nla 8Me <10· nle nla Bale < 10
80-38 % Missed Due o.tu Due to LOF • o-tI. Fiber ,. 00 o.vs ST L - nla nla BaM < 10· nla nla 8Me <10· nla nla < 10
_3\1 "MIssed Due Due to l F - Port> 90 CW l • niB 0.0% _ <10· nIB 0.0" ~< 10 - niB 0.0% ~_< 10
80-31 " Mil... Due Dal•• DuB to LOF • Une Port )0 80 OBYI OF L • nfa nla BaM <10· niB nIe ~< 10 - nla nla < 10
80-3\1 % _ Due Dales Due to L F· _Una Por1 > 90 Davs HS l - niB 8.7" _ < 10 - niB 0.0% Base < 10 - niB 0.0% < 10
80-39 ~uti.Dull DeIes Due to LOF - Line PCH1 )0 90 0 ST L • nla nla < 10· nle nle SUa <10· nl8 0.0%0 Base < 10
8""1 A.~ DueIoLOF-80dBl CW· - niB 11.0 _<10 - niB 10.7 _<10· niB 12.0 _<10
81-01 A . DaIav Due to lOF - 8.0 dBl OF - - niB 10.0 _ <10· niB 9.9 _ < 10 - 9.3 9.4 < 10
81 1 A Duelol - 8.0dBl - - nIa 10.9 _<10· niB 9.5 _< 10 - niB 9.0 < 10
&1-01 A DuetoLOF-8.0dBl ST - - niB 12.2 _<10 - niB 13.3 _<10 - niB 13.7 Base < 10
81-02 A DuotolOF-5.0dB W - - niB 8.8 <10 - niB 8.8 _<10 - niB 5.0 ~_<10

&1-02 Ava. DaIav Due to LOF - 5.0 dB l_ ~ - • niB niB ... .. _ .. < 10 - nIB niB _ < 10 - . nIB... nIa.. . <. 10
_.~~.~.~.~-..,,-~<~~. - nla. 2~.1 -.-4. 2.,,~~!~. . • "'.~ . ~~.!_ ~~._. n __ '

Ves
NO

HIT
HIT



HI

HI

HIT

HIT
HiT

88%
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Result

Texas Perfonnance Measures

Noy-99 Dec-99 Jan-OO

P..... _l_ %Ves· 87% 'lOV•• · 86% 'lOVe.· 84%_ _ IlencI>

PM DeseriatiOn ArM Tier 1 Tief 2 ClEC SwaT mat z·y_ _ CLEC SwaT m,,", z·v_ _ ClEC SwaT mlOItl Z·V.... Res'"
61-07 A 0 Due to lOF -ISDNlPRI CW nla nla • < 10 nl8 nla BaIse < 10 nI. nle e... < 10
0'-07 , DeIav Due 10 LOF ~ ISONIPRI OF nla nla Base < '0 nla nla Bate < 10 nle nla Base < 10
81~07 A Due to l ·ISONJPRI H5 nla nla >: Base c 10 nil IVa Bale < '0 nla niB • <'0
«11·07 A . DeI8Y 0 Due 10 lOF .ISDNIPRI ST nIa nla Base < '0 nla nla Bas. < 10 nla nla Base < 10
61·08 A 0 Cue 10 lOF ·OSl CW 11.0 3.6 Bue < 10 88 6.5 Ba•• < 10 260 6.0 Base < to
61-08 A.., De"'YD DuetolOF·DSl Of 2O.S 18.5 ••S8<10 9.2 14.3 1.25 Yes 13.6 14.3 0.23 Yes
61-08 . o.tav Cue 10 lOF . 0Sl HS 24.0 7" < 10 5.5 6.5 0.34 Ves 6 1 7.0 0.111I Ves
81·08 A 0 CuelolOF·OSl 5 nI. 11.0 <10 nI. 1.0 <1 nI. 1.4 <10
61.Q9 A ~O CuelolOF·_TrunkPort CW nI. 8.6 "'" Bue<IO nI. 6.8 Bue<IO nI. 5.0 _<10
61-08 A . Due 10 lOF - TfUlk Port OF niB nla 8ne < 10 nla nIB eate < '0 nfa ttIe Bee < 10
61-09 Av. OuetoLOF·AnaIoaTrunkPort HS niB 34.8 81118<10 nla 25.1 Ba.<10 nla 18.9 Baae<10
81·011 A .lleIeY 0 Cue to lOF· _ Trunk Port ST nI. nI. _ < 10 nI. nI. _ < 10 nI. 23.6 _ < 10

::::~ Z.Del8Y ~ ::: ~g~:=_ OOC ~::: C; ::~:::: : :g ::~: - ::g :: ~~ ~=~~~~:~:~~~::~::t
::::~ :v .Dolev~ :::~g~:Sublend ~~::: ~~ ::~: =::g :: 2~~=::g :: ~~::.;;-_"'='~:"":~""'__--I
81-11 A. . Det8Y~10 Due to lOF· 083 Dedic:8tedT~ CW nil nil B... c 10 nla nil Base c 10 I nla _ < 10
6,.,1 A .Dolevl CuetolOF·OS3~T OF nI. nI. _<10 nla nIe 80s. < 10 nI. nI. _<10
61·11 A . Cue to lOF· 053 Qediceled HS nI. nI. _ < 10 nla nIe < 10 nI. nI. .... ,.", __ < 10
61-11 A . Dolev 0 Cue to lOF· 053 QediceledT_ ST nI. nI. ..,.<~< 10 nlo nI. Bese < 10 nIe nla ~< 10

:::~~ ~v. 0 g::t~~:::~= c;:::: ~:~g ~:: Bee::~ ~:~: ~~""":';;:~i+----I
61-12 A ~ Cue to l F· 0,,", Fiber HS nIe nI. _ < 10 nla nI. _ < 10 • nIe _ < 10
61-12 A , Due to LOF - Daf1l. Fiber ST nla nI8I < 10 nla nil Bale c. 10 "'I "'I Base < 10
81·13 A. CuelolOF·_UnePort CW nI. 8.6 _<10 nI. 6.8 _<10 nla 5.0 :iiii::;:-,<'"i,;,ot----I
81·13 A , oea.v 0uI to LOF. An8kMI Line POIt OF nil nil < 10 nil "'I Bale c 10 nil "'I ~~<~IO~==::t
81·13 A J!!l!i: Cuelol UnePort HS nI. 34.6 _<10 nI. 2.1 '""",',1_<10 nI. 16.8 _<10
81-13 A ~ CuetolOF·_linOPotl ST nla nla _<10 nI. nla Bue<IO nla 23.6 """",,<,1_.<10
62.()1 Av for T Missed Cue 0eIes . 8.0 d8l Field Wort< CW nI. 6.8 _ < 10 nI. 6.0 _ < 10 3.0 100 _ < 10
62.()1 Av. 0 for Miosed Cue e-. 8.0 dB l Field Wort< OF nI. 6.8 ~_< 10 130 6.7 Bue < 10 10.0 7.8 ,_< 10

82.()1 A .Del8YO for MioledCuee-·8.0dBl FieldWort< HS 30 6.3 <10 3.7 6.8 _<10 nI. 7.3 '1-~~<~tO~=~=1
82.()1 A . oetev 0 for SwaT Missed Cue OoIes· 8.0 dB l Field Wort< T nI. 6.6 < 10 nI. 8.4 _ < 10 nI. 8.8 'f < 10
82..02 A for TMlssedCueDetn·8.0dBl NoFieldWOflt CW 6.0 10.8 _<10 7.0 13.6 _<10 nI. 16.2 _~-;<.."I0H-__--I
82-02 A for T MIssed Cuee-. 8.0 dB L No Field WOflt OF 1.4 6.4 < 10 14.5 10.3 < 10 5.2 13.2 ~< 10
82-02 A.c.v for SwaT Missed Cue 0eIes· 8.0d8 L NoFieldWOflt HS 4.3 6.4 0.5 Ves 1.6 8.5 1. Ves .0 10.0 ~~~<~10~=~=1
82.02 for M1.sed Cue Doles· 8.0d8 l NoFieldWort< ST 8.0 7.5 <10 6.0 6.7 _<10 nI. 7.6 _<10
82000 A.DeI8Y forSwaTMis.edCuee-·5.0dB CW 1.0 11.1 8oso<10 nI. 1.4 Bue<IO nI. 20.5 <10
82·03 A for .ed Cuee- . 5.0 d8l OF nla 28.6 _ < 10 nla 24.1 _ < 10 nIe nI. _. < 10

A forS T Missed Cue Doles· 5. dBl HS nla 20.8 < 10 1.0 7.2 1.63 Vo. nI. 10.2 _<10
82.m A . oetev for MIssed Cue 0eIes • 5.0 dB l ST 5.0 2.7 _ < 10 nI. 6.0 _ < 10 nI. 8.8 < to
82-04 A for T MIsled Cue l CW 6.0 8.7 0.88 Ves 12.0 8.4 _ < 10 11.3 8.3 .88 Ves
_ A for _CueDoles· OF 21.3 10.5 _<10 5.1 33.2 2.81 Ves 15.8 5.0 .,61 No
82-04 A ~ 4; TMissedCueD_·BR1l00a HS 11.2 14.2 O. Ves 6.8 1.2 1.10 Ves 12.1 6.8 4.38 No
82-04 A . ~ TMissedCueDoles·IBRll ST 1.0 7.8 _<10 5.0 6.2 _<10 5.0 7.1 f 18<10

2 A. !l!!. T Missed Cue Doles . I BRI Port W nI. 8. _ < 10 nI. 84 < 10 nI. 8.3 < 10
62 A. DeI8Y for T ...sed Cue 0eIes·1 SRI Port OF nI. 10.5 _ < 10 nI. 33.2 Bose < 10 nI. 5. < to
82 A for WBT MIssed Cue _ ·1 BRl Port HS nla 14.2 _ < 10 nI. 15.2 < 10 nI. 8.8 _ < 10
62· A.DoI8Y for lMio.edCueDoles.1 BRIPort ST nI. 7.8 _<10 64.0 6.2 _<10 nI. 7.1 _.<to
62 A. 00Iav for MIssed Cue Doles· OSHooa CW 5.5 5.7 _ < 10 8.6 8.4 _ < 10 13.3 18.7 __ < 10
82·06 A for T Missed 0eIes· OSHooa OF 4.5 211.0 _ < 10 6.4 21.0 2.14 Ves 6.7 55 __ < 10
82.... A ~ for SWBT Milsed Cue Doles· OSll00a HS 4.0.0 < 10 3.8 5.5 Bose < 10 6.6 3.7 _ < 10
62-06 A for T ed Cue Doles· DSll ST 4.5 23.0 Bose < 10 10.4 1 .3 < 10 nI. 10.8 Boo_ < 10
62.()7 A . for 5 T sed Due 0eIes· OS1 lledlceled Tr CW nla 5.7 _ < 10 nlo 84 ese < 10 nI. 18.7 __ < 10
82·07 A . Dolev for SWBT ed Due Doles· OSllled1ce1edTr_ OF nI. 211.0 _ < 1 13.0 21.0 < 10 20.0 5.5 BM. < 10
82'()7 A fa< SWBT Missed 1 Qediceled T nI. 3. _ < 10 nI. 5.5 « < 10 nI. 3.7 _ < 10
82·07 A . DeI8Y 'ot _T Mioled Cue DeIes • DSllled1ce1ed Tr_ ST nlo 23.0 ~< 10 nIe 18.3 < to nI8 108 _ < 10
82·08 A . Ootev • for SWBT Missed Cue Doles ·ISONIPRI CW nI. 8.0 ~< 10 nla 6.0 < 10 nIe 4 .8 aBe < to
62-08 Av. for SWBT MilHd Due Oates -ISDNIPRI OF nil nla Bale < 10 nla 4,1 < 10 nla nla Beee '" 10
82.(J8 A . 00Iav 0 for SWBT Milled Cue Oele•• ISONIPRI HS nI. 8.1 _ < 10 nI. 8.0 _ < 10 nI. 5.4 118I.. < 10
82-08 A:Q; torS TMiII8dOueo.tn-lSONIPRI 8t nle 4.9 8aae<10 nla 1.0 118<10 nil 7.0 8ase<10
62·09 Av ~ 0 for S T Mis.ed Cue Oetes· DSL CW 13.4 2.8 10.43 No 5.4 3.2 Base < 10 21.3 3.7 118I.. < to

Prepared on 02/1812000 a11:27 PM



Nov-99 Dec-99 Jan.(J()

P....ontL_ %Yes· 87% "'Yes· 86% %Yes· 84%- - -PM Deoc:riation -Tllrl Tllr2 CLEC swaT mar1< Z·V"'" R.... CLEC SWBT mlllt< Z·V"'" ReouII CLEC SWBT mlllt< Z-V"'" -82·09 A for SwaT Missed Due Oatel - OSl OF 9.9 10.8 0.18 Yes 7.4 4.7 1.38 Yes 12.4 5.7 5.28 No
82·09 A for SWBT Milled Due Oatel . DSL HS 22.7 5.3 : Bue< 10 5.8 3.1 ,. 3.80 No 87 8.8 0.08 Yeo
82·09 A . 0eI0v 0 IorS T lo\IsHdDue .1· OSL ST nI. 8.8 < 10 nI. 4.2 8... <10 nI. 9.3 &-.<10
62·'0 A 0 10< SWBT Milled Due Dotel STrunk Port CW nI. 11.1 Ba.e < 10 nI. 10.4 Base < 10 nI. ZO.5 < '0
82·'0 A . 0eI0v0 for SWBT Milled Due Oates· Trunk Port OF nI. 29.8 Bane 10 nI. 24.1 Base < 10 nI. nI. Bilse < 10
82·10 A 0 for S T Missed Due Oates· Trunk Pori HS nI. 208 81118< 10 nla 7.2 Base <: 10 nla 10.2 Base <'0
82·10

Ai

'0< SWBT lo\IsHd Due 0IIIe1 • _ Trunk Port ST nI. 2.7 811M < 10 nil 8.0 Bue< 10 nI. 8.8 8aH<10
82·11 " .

lor II - Trunk. nil 1.1 <1 nil 10.4 < 10 nil ZO.5 .,0
82·11 A for SwaT Missed Due Oatel • DOC Trunk. OF nI. 28.8 Bate < 10 nI. 24.1 BaMe 10 nil nI. Base < 10
82·11 A . 0eI0v1 s for SWBT Missed Due oat•• - Sublendina DOC TlU1ks HS nI. ZO.8 sese < 10 nla 7.2 Bate < 10 nI. 10.2 8ase< 10
82·11 A o s for WBT Massed Due oBles - Trunkl S nil 2.7 Bane 10 nil 8.0 8Me< 10 nil 8.8 Base c 10
82·12 A . 0eI0v1 lor SWBT lo\IsHd Due DIIles - OS3~IdTr_ CW nI. nI. Base < 10 nI. nla Bae< 10 nI. nI. Base < 10
82-12 A . 0eI0v1 lor SWBT lo\IsHd Due DlIIeI • OS3 DIdIc8IIC1 Trans OF nI. nI. 8... <10 5.0 nI. 0-':;::

.::~
nI. nI. 8aIe< 10

82·12 A 0 'or S T Mi.1ed Due D.... - OS3 DIdIc8IIC1 Tr HS nI. nI. Bale < 10 nI. nil nil nla < 10
82-12 A . 0eI0v0 I 10< SWBT lo\IsHd Due 011.. - OS3 Dedic8Ied Tronloort ST nI. nil _<10 nil nil nil nil BaSIC 10
82·13 A 0 '0< SWBT Misled Due 01tOS- F_ CW nil nil Bue< 10 nil nil Base < 10 19.1 nil e••• < 10
82·13 A 'or SWBT _ Due DIll.. - D8Itl F_ OF 80.2 nla Bue< 10 nil nI Base « 10 nil nil Base < 10
82-13 A . 0eI0v lor SWBT MilHd Due DItOS - Olllt< F_ HS nla nil Bate< 10 nil nla BaH < 10 nla nil 8aM<10
82·13 " lor T MilHd Due 01tOS - F_ ST nil nil .... <10 nil nil Bale < 10 nil nil Bile < 10
82·14 " . DelOvO

~1
T IAiIHd Due DlIIeI mLlne Port CW 13.0 11.1 Bue< 10 nil 10.4 Bue< 10 nil ZO.5 _<10

82·14 A . DelOvO T MilHd Due DlIIeI - Llne Port OF nil 28.8 ":-:<:: :::::::; .... <10 nI. 24.1 :,._<10 nil nil _<1
82-14 A '0< T MilHd Due D.... . Line Port HS M nil ZO.8 Bue<10 nil 7.2 8aH< 10 nil 102 Base < 10
82·14 A '0< loIilIHd Due • _ Line 'art ST M nil 2.7 Bue< 10 nI. 8.0 Base < 10 nil 8.8 Bate < 10
UOI % T Caused Due .. >30 -8.0"'L Field Wort< CW L 0.0% 0.8% .93 Va. 0.0% 0.8% 0.85 Yes 0.0% 0.8% 0.95 V..
UOI % SWBT CouHd loIilIHd Due DItOS > 30 -8. L Field Wort< L 0.0% 0.5% O. .. 0.0% 0.8% 0.88 Yeo 0.0% 0.5% 0.811 Va
UOI % swaT lUIed _ Duo DlIIeI > 30 • 8.0'" L FIeldWor1l HS L 0.0'lI0 0.9% 1.98 V.. 0.0% 0.8% 1.84 V.. 0.0% 0.11% l.4S V..
UOI % SwaT CouHd loIilIHd Due DlIIeI > ·8. L FleldWor1l ST L 0.0% 0.7% 0.38 V.. 0.0% 0.9% 0.29 Yeo 0.0'lI0 0.8% 029 V..
U02 % SWBT CouHd Mi.Hd Due D.... > 30 0 · 8.0 dB L No FieldWork CW L 0.0% 0.0% 0.15 Yeo 0.0% 0.0% 0.19 Yes O. 0.0% 0.18 Yes
83-02 % SYVST Caused Milsed Due 0-. > 30 ·8.0dBL No Field Wor1< OF L 0.0% 0.0% 0.31 Yes 0.0% 0.0% 0.37 V.. 0.0% 0.0% 0.21 Va
U02 % SWBT CouHd Mil Due DItOS > 30 ·8.0dBL No Field Work L 0.1% 0.0% 3.15 No 0.0% 0.0% 0.28 V.. 0.0% 0.0% 0.211 Va
U02 % SWBT CauHdMisHd Due DItOS > 30 -8.0dBL No Field Wor1< ST L 0.0% 0.0% 0.05 V•• 0.0% 0.0% 0.05 V.. 0.0% 0.0% 0.08 Yes
U03 % SWBT CauHdMisHd Due DlIIeI > 30 - 5.0 dB L CW L 0.0'lI0 0.0'lI0 , ,.:: _<10 0.0% 1.0% 0.41 Va 0.0% 1.8% 8aH< 10
83-03 % SWBT CouHd _ Due DItOS > 30 · 5.0 lIB L OF L 0.0% 1.2% l.42 V.. 0.0% 0.0% 0.22 V.. 0.0% 0.0% 0.00 V••

% T auHd _ Due DlIIeI > 30 - 50llB L HS L 0.0% 0.2% "'<10 0.0% o. O. V.. 0.0% 0.7% 0.43 V..
U03 % SWBT CauHd loIilIHd Due Dot.. > 30 · 5.0 lIB L ST L 0.0% 00% 0.00 V.. 0.0% 0.0% 0.00 Yes 0.0% 0.3% Bale < 10
83-04 % swaT CauHd Mi.Hd Due DIleo > 30 ·BRlL CW L 0.0% 0.2% 0.37 •• 0.0% 0.3% 044 Va 1.0'11o 0.4% 0.88 Yes
~ % _T ClUlod Milsed Due DlIIeI > 30 .BR1 OF l 2.5% 0.7% 1.74 No 0.0% 4.8% 2.24 V•• 3.8% 0.1% 8.78 No
83-04 % SWBT Caused Misled Due Olltes > 30 • BRI L_ HS L 1.3% 3.2% 0.84 V.. 0.5% 1.9% 1.34 V•• 3.3% 0.11% 3.53 No
~ % T CauHd MilHd Duo DlIIeI > 30

I
ST L 0.0'11o 1.4% 0.45 V.. 0.0'11o 0.0% 0.00 V.. 0.0'11o 0.5% 0.25 Yes

.....", % CouHd loIilIHd Due DlIIeI > 30 -I I BRI Port CW L nil 0.2% < 10 nil 0.3% Beee< 10 nil 0.4% .. <10
83-05 % TCouHdlolill Due D8Ieo > 30 · I BRI Port OF L nil 0.7%

~<10 nil 4.8% Base < 10 nil 0.1% _<10- % SWBT CouHd Milled Due DItOS > 30 -I Port HS L nil 3.2% < 10 nil 1.9% Be.. < 10 nil 0.8% 8aIe< 10- I%_T Due lleIOI > 30 ·1 Port ST L nI. 1.4% < 10 100.0% 0.0% < 10 nil O. B.-< 10
fl3.06 1% swaT CouHd loIilIled Due 01tOS > 30 -OSIl CW L 0.0% 0.0% 0.00 Yeo 0.0'11o 2.0% 1.13 V.. 1.7% 1.0% 0.41 V..

% SWBT CouslCllolill.ed Due DIleo > 30 -OSI L L 0.0% 1.9% 0.91 .. 0.0% 0.0% 0.00 V.. 00'11o 0.0% 0.00 V..
fl3.06 % swaT CouHd MiIHd Due DlIIeI > 30 -OSIl HS L 0.0% 0.0% 0.00 V.. 0.0% 0.0% 0.00 V•• 0.0% 0.0% 0.00 V..

% swaT CouHd Mil Due Dates > 30 ·OSI S L 0.0% 1.8% 0.88 V.. 0.0% 8.0'll0 1.70 V.. 0.0'll0 1.2% 0.48 V..
83-07 % T Caused Milled Due Dates > 30 - OSI DIdIc8Ied Tr cw L nla 0.0% Bue< 10 0.0% 2.0'll0 B... <10 All 1.0'll0 Bale < 10
U07 % swaT ClUled MilHd Due DItOS > 30 ·DS1~T_ OF L nI. 1.9% _<10 0.0'll0 0.0'll0 0.00 V.. 1l.1% 0.0'11o _<10
U07 % swaT CouHd _ Duo"" > 30 -Dl~T L 0.0'll0 0.0'll0 Base < 10 nil 0.0% 8eH< 10 nil 0.0% e...<10
83-07 % SWBT ClUled MilHd Due DItOS > 30 - OSIDedlc111od Tran.oort 5T L nI. 1.11% Bale < 10 nil 8.0% _<10 0.0% 1. < 10
fl3.06 % SwaT CouHd loIilIHd Duo"" > 30 ·1 CW L nil 0.0'll0 BaN < 10 nI. 0.0'll0 Base < 10 0.0% 0.4% 0.29 Yes
83-08 % swaT Cau.ed Mil Due Oates > 30 0 ·IS I OF L 0.0% 0.0'll0 0.00 Va. nil 0.0% _<10 0.0% 0.0% 0.00 V..
fl3.06 % swaT CIUlId MlIHd Due Olto. > 30 0 -IS I HS L nla 0.4% Base < 10 nil 0.1% _<10 nla 0.0% Bue< 10
fl3.06 % TCouHdIAil Due Dales > 30 ·ISDNIPRI T L nil 0.0% 8ue< 10 nil 0.0% B8H< 10 nil 0.0% < 10
....... % auled MlIHd Due 01tOS > 30 cw L 2.11% o. 3.88 No 0.0% 0.0% 0.00 V.. 1.3% 0.0% 2.116 No
83-09 % euaed Milled Due Dales> 30 0 ·OSL OF L 0.0'll0 0.5% 0.88 Yes 0.0% 0.2% 0.82 Yes 2.0% 0.3% 3.84 No

83-09 % SWBT Cou.ed MilHd Due Dot.. > 30 ·OSL HS L 1.5% 00'11o 4.116 No 0.0'll0 0.0% 0.00 Yes 0.3% 03% 0.13 Val
83-09 % SwaT CouHd MiI.ed Due 0811. > 30 ·OSL ST L 0.0'11o 0.0'11o B.se < 10 0.0% 0.0'11o Base < 10 nil 0.2% Base < 10
83-10 % SWBT CauHdMi.Hd Due Dota. > 30 0 - _ Trunk Port CW L nla 0.0% Bel. < 10 0.0'll0 1.0% 0.401 V.. 0.0% 1.8% BasI < 10
83-10 '% sWBT Caused MiMed Due Dates > 30 0 Trunk Port OF L nil 1.2% Bale < 10 nla 0.0'11o Sue < 10 nil 0.0% Base < 10
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Nov-99 Dec-99 Jan-OO
P.....ont Level 'ElYes- 87% %Yes- 86% "'Yel· 84%- - -PM "..,...,. ArM Tier 1 Tier 2 CLEC swaT mll1< Z·V".. R...... ClEC SweT mark Z-V_ Result ClEC SweT m.... Z-V_ Resul

63-10 % SwaT Caused Mi.sed Duo 0.... > 30 0 -~TrunkPOIl HS l nI. 0.2% I>"':': BaH < 10 nI. 0.7% Base" 10 nI. 0.7% _<10
63-10 % SweT C....ed Missed Duo 0 .... > 30 - Trunk Poll ST l nI. 0.0% Base <'0 nI. 0.0% ee•• o( 10 niB 0.3%

I::~63-11 %SweTc..- . led Due .... :>300 - . DOC Trunk• W l nI. 0.0% seNe 10 nI. 1.0% Bate < 10 nI. 1.8%
63-11 % SweT Caused Missed Duo DOlo. > 30 Trunks Of l nIB 1.2% BIn < 10 0.0% 0.0% .09 V•• nIB 0.0% < 10
63-11 % SWBT CIlUSed Misled Due Dales" 30 . Sub DOC Trunk• HS l nI. 0.2% ::> Bue<'10 niB 0.7% Bue< 10 niB 0.7% < 10
63-11 % swaT Cau.ed Mi••ed Duo 0 .... > 30~ - Sub_ DOC Trunk. ST l niB 0.0% :': e.1. < 10 nI. 0.0% Base 0( 10 nI. 0.3% e.." 10
63-12 % swaT Caused _ Duo 0 .... > 30 - OS3llodlc*od T CW l nI. 0.0% 8ne < 10 0.0% 0.0% Base < 10 0.0% 0.0% Bale < 10
113-1 ... edeed )- OF L 0.0% 0.0'll. < 10 0.0'll. O-Ollo ..... e10 0.0'll. 0.0'll. < 0
63-12 'MI SWBT Caused Mllsed Due 0_1 ,. 30 . OS3 DodicOIodT,_ HS l nIB 0.0% Base < 10 0.0% nI. 8ase< 10 niB 0.0%

1<1063-12 % T Caused Missed Duo DOl•• > 30 -0 llodlc*od T, ST L nI. 0.0% Bue< 10 nI. nIB 8ue< 10 niB nI. < 10
63-13 % SweT COUSed Missed Duo Dot•• > 30 0 -DOIl<F_ CW L 0.0% 0.0% :::::;:::. 8ue< 10 0.0% 0.0% 8aH< 10 11.1% 0.0% < 10
63-13 %_T c..- Missed Duo DalB' > 30 • DOll< F_ Of L 100.0% 0.0% ane< 10 niB 0.0% 811'8 < 10 niB 0.0% :':':::: Base:~:63-13 % swaT Caused Missed Duo DOIn > 30 F_ HS L nI. 0.0% .".-.:<::::: IB8le < 10 nI. nI. Bate < 10 nI. 0.0% '-:.;.

63-13 % SweT C....ed Mis.ed Duo DOle. > 30 -DOIl<F_ ST L nIB 0.0% 88.. < 10 nIB nIB Bale 0( 10 nIB nIB t <10113-14 " swaT Caused Missed Due Dates" 30 0 Lino POll CW l 0.0% 0.0% 0.00 V•• 0.0% 1.0% saM" 10 0.0% 1.8% sec 10
63-14 % SweT Caused Missed Duo 0 .... > 30 0 -_LInoPoIl Of L 0.0% 1.2% 10.54 V.. 0.0% 0.0% Base < 10 0.0% 0.0% 0.00 V..
63-14 % SweT Caused Missed Duo 0 .... > 30 0 -_LInoPOll HS L 0.0% 0.2% Base" 10 0.0% 0.7% Base" 10 niB 0.7 Balle < 10
63-14 % weT Caused Missed Duo DOIn > 30 Lino Poll 5 L nI. 0.0% Base < 10 0.0% 0.0% Base < 10 0.0% 0.3% Be.. < 10
65-01 T_ ~Role- 8.0 dIl wiIh Tes' Acceal CW H H 1.3% 1.8% 10.tl6 V.. 2.1% 1.8% 1.10 V.. 14% 1.K 1.86 Yoo
66-01 _ R Rol.· 8.0 dill with Te.1 Access OF H H 1.8 1.8% 1.61 V.. 1.K 1.K 0.01 V.. 1.K 1.8% 0.62 V..
66-01 T_ R Role· 8.0 dIl L with T." Access HS H H 3.3% 2.3% I'> >,:':' 4.tl6 No 4.6% 2.4% 11.22 No 4.2% 2.6% 9.60 No
66-01 T_ R... - 8.0dll L With Test keelS ST H H 0.5% 1.K 4.73 V.. 0.7% 1.K 428 Yes 1.1% 2.2% 3.82 V..
65-ll2 _ ...oiViitR... - 6.0 L wilh Teat Accelt CW H H 0.6% 0.6% 0.10 Y.. 1.4% 0.4% 2.16 No 3.7% 0.5% 8.88 No
66-02 T,_ _-6.0dll _T..._. OF H H 16% 0.7% ',,< "", 3.83 No 2.2% 0.7% 8.87 No 1.5% 0.8% 4.28 No
65-ll2 T_ Role - S.O dIl _T..._. HS H H 1.0% 0.8% :':':':':' 0.66 V.. 1.3% 0.8% 2.26 No 5.4% O.K 12.18 No
M-M- T_R _·6.0dBL with Te" Acce.s ST H H 1.7'" 0.8'" 3.47 No 0.7'" 0.8'" O. V.. 1.K O. 4.87 No
85-03 T_R R"'-8 l _T..._. CW H H 18.1% 2.0% 9.13 No 26.0% 2.4% 16.73 No 12.K 2.4'" 9.28 No
85-03 T_R R... -8RIL _T..._. OF H H 4.0% 2.8% 1.19 V.. 18.8'" 2.7% 10.91 No 16.4% 2.4% 16.20 No
85-03 T_R ....... I _TooI_' HS H H 17.2% 2.4% 9.20 No 20.6% 2.2% 18.84 No 18.2% 2.4'" 21.20 No
85-03 T_ _·8RIL with Test Access ST H H 0.0% 2.7% 1.19 V•• 9.8% 2.8% 3.60 No 7.K 3.1% 2.38 No
66-04 T_R R... -lllilN I Poll CW H H nI. 2.0% Base < 10 nI. 2.4% Bese < 10 nI. 2.4% Bale < 10
66-04 T_R R'" - ISDN ....1Poll Of H H nIB 2.8% Bate < 10 nI. 2.7% Bane 10 niB 2.4'" Bale < 10
66-04

T_ _ -I
:IN 8RI POll HS H H niB 2.4% Baae< 10 niB 2.2% Bue< 10 nIB 2.4% Base < 10

66-04 T _-I 'iN8RlPOIl S H H nIB 2. < 10 0.0% 2.'''' 8aH<10 .0% 3.1% "'<10- Role-O 1L with T••1Access CW H H 2.0% 4.8% 2.17 V.. 2.4% 2.K 0.46 Yoo 2.8'" 4.011 1.16 V..
85-06 T_R R... ·O I LODD _ T..I_' Of H H U% 5.8% :< 3.46 Yes 4.6% 5.3% 0.80 V.. 2.3% 5.3% /2.81 Yes
85-06" T_llooiW1R... - 0 IlODD_Tesl_ HS H H .7% 8.3% 0.32 V.. 6.K 5. '" 0.46 Y•• 3.4% 8. % 2.16 V..
66-06 T_ R.e-O 1L _T..._. T H H 2.5'" 2.7% 0.2 Y.. 2.8% 2.5% 0.32 Y•• 4.1% 3.0% 1.04 Yes
86-01

T_ -- ET'-
CW H H 0.0% 4.8% 0.96 V•• 0.0% 2.K 0.77 Yoo 0.0% 4.0% 1.06 Yes

116-0II _ ...OiinitR'" • 0 I . T'.,..... Of H H nIB 6.8% Bate 0( 10 0.0% 5. 0.86 Yes 0.0% 6.3% 1.1 Y..
_ R... - OS1 T,., HS H H 1.8% 6.3% 1.45 V.. 0.0% 6.3'" 1.79 Yes 4.K 8.6% 0.46 V..

86-01 T_ R... -Olrl~T,_ ST H H nIB 2. % Bue< 10 nI. 2.6'" _<10 0.0% 3.0'll. < 10---,- ........1f~-ISDNIPRt CW H H 0.0% 0.0% 0.12 V.. 0.0% 0.1'" 0.18 V.. O. o. .16 V..
66-07 T_R Rote . ISDNIPRI Of H H 0.0% 0.1% 0.30 V.. 0.0% 0.1'" 0.31 V.. 0.0% 0.1% 0.38 V..
M-07 T_R _-ISDNIPRI HS H H nIB 0.1% 68" < 10 niB 0.0% Bene 10 niB 0.0% 8.. <10
66-0 T_R Rate· I NlPRI ST H H 0.0% O. 0.26 V•• 0.0% 0.0% 10.21 VB' 0.0% 0.1% 0.32 Y..

T_R Rol.- OSL CW H H 5.6% 4.2% 0.72 V.. 7.4% 6.0% 1.46 Y.. '''1% 63% 0.15 Yes
66-011 T_R Rot.· OSL Of H H 3.'% 4.8% 0.62 V•• 7.8% 5.2% 2.20 No 4.K 8.1% 1.29 V..
86-01 T_ _-OSL HS H H 3.4'" 8.4% 2.26 Yoo 7.8% 4.3% 3.18 No 8.3% 3.8% 6.74 No
66-08 T_R _-OSL ST H H 0.0% 41% Base c 10 0.0% 3.0'll. _<10 0.0% 2.1% BMe< 10
-e~ T_R _ :ANiiMTrunk Poll CW H H 0.0% 0.6% Base < 10 0.0% .4'" 0.32 V.. 0.0% O. O. V..- T_ R... · runk Poll Of H H 11.1% 0.7% 5.47 No 0.0% 0.7% 0.34 V•• 0.0% 0.8% 0.33 V••
85-09 T_R 011 Rot. - AoiiiiM Trunk Poll HS H H nI. 0.8% _<10 nI. 0.8% < 10 niB OK <I
66-09 T_R Role • Trunk POll ST H H 0.0% 08% Bale 0( 10 25.0% 0.8% Bue< 10 50.0% 0.6% Base < 10
66-10 T_R __Trunk.

CW H H nI. 0.5% _<10 niB 0.4'" Base < 10 lOB 05% Base < 10
IIS-l0 Rot.· Trunk. OF H H 0.0% 0.7% 0.110 V.. 0.0% o. 0.71 V•• 0.0% 0.6% O. YB'
66-10 T_ ...... - SUbl . DOC Trunk. HS H H niB 0.8% < 10 nI. 0.8% < 10 nI. 09% BaNe 10
66-10 T_ Rate· Trunk. ST H H nI. 0.'% ':': 8aH< 10 nI. 0.'''' _<,0 niB 0.6'" 8aH< 10
66-11 Troublo-=R... - 053 DodIcoIedT~ CW H H 0.0% 6.5% 0.81 V•• 0.0% 2.1% 0.68 Y•• .9% 00% 1.88 VB'
66-11 T_R Rot. - OS3 Dodicoted T,oneoOl1 OF H H 0.0% 14'" 0.82 V•• 0.0% 1.4% 0.86 V•• 0.0% 5.2% 1.86 V..
66-11 T_ ROiWi Rot. - 0S3 Dedic.ted T,_ HS H H 3.7% 8.2% 0.77 V.. 0.0% 8.3% 1.68 Y.. 0.0% 3.3% 0.99 V••
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~
~
~
~
~
141
'in
13.1
;;;a
~
~
~
iii
~
~
~
~
ii.i
~
~
i;ii
'IT
~
nI.
~

CLEC
"['0%
ii:N
o:oi'
nii""
iiii'it
'1.'i%
o:oi'
~
0.0%
D:ii%
1iJi"
03%
1.4i'
SF
5:7
5:7
i'i
as
'ii
7.5«
iii
"iTm
'i4
i;ii
~
~
~

v..
y;
YU

v••
V;;
Y8i

",0

v..
NO
Yei

v..
YeS
Yea
YH
YeS
V;
YeS
V;

v••
NO

v..
Y8i

86%

R..ult

"'Yes-

Bue< 10
iiiii<iii

Bale 0( 10

.-W.
5.21

< 10
< 10
< 10
< 10

8ae< 10
e;;;<"iii'
iiiii<iii
'iiiie<To
'i8i8'<iO
"""T4f

'i.'02
11.58)

8aIe< 10
'i8i8'<iO
iiiii<iii
iiiii<iii

115<10< 10
< 10

BaNe 10
'i8i8'<iO

115<10< 10
< 10

8eJe< 10
Bue< 10
'ii8ie"<iO

-mork Z-v_
S... <10

0.28'

~
Bue< 10

~
159
10.47)_<10

'i8i8'<iO
--;:s;
illm
0,68

m
5.51

m
1.48'
M<10
~

'i8i8'<iO
iiiii<iii

l!!:!1!
1.13
m

8ae< 10
'liiiii<To
'i8i8'<iO
'i8i8'<iO
'ii8ie"<iO

3.4
2:8
2'in
n
Ii
2'in
5:2
41i
3l'
iii
5:2
5:2
25.ii
8T
5.7
41i
TI
i3

1.1
'['i

5.1
41i
TI

""8.3
71i
i;ii
n
'['i
'f8
~

SWBT
""iW"
'2.'1'%
1.4%
iii'
iii"
0:4i'
1iJi"
ii.iii"
(ffi;
9.4%
9.4%
1.4i'
i.Oi'
25:0m
2i:5m
TI
41i
TI
8.3
9.2
ra
n
5:2
i1'ra
n
5:2

3.8
2.iiro
5I
~
~
~
~
~
~
~
~
7.0
iTI
'ira
iiiO
~
~
~
5:7

nla
~

nla
~
~
~
~
~
~
~m
;;;a

CLECo:o;r
'i:5%
iiii'it
~

~
1.9%
o:oi'
~
0.0%
'2.'1'%
i6%
'1.'i%
'i"2]i'
""iT
'f2
U
ff2
IT
n
i1
"i3'
ifjj
5.7
1.2
m
iiiO
~
~
~

v..

v••
V;
V;
V;
Y8i
V;
V;
YeS

v••

v..
NO
NO

v..
y;;

v••
YU

87%

R....

'" Yea-

1_dO
Bue< 10

Bue< 10
'i8i8'<iO
'i8i8'<iO_<10
'i8i8'<iO
BaH < 10
'iiUe'<1O
'iiUe'<1O
iUe"<'1O
'i8i8'<iO
'i8i8'<iO
'i8i8'<iO
'i8i8'<iO
Bue< 10
'i8i8'<iO
'iiUe'<1O
'i8i8'<iO
'iiUe'<1O
'i8i8'<iO
'iiUe'<1O

"::;"~ < 10
< 10

... <10
'i8i8'<iO
Bue< 10
'i8i8'<iO
'i8i8'<iO
'i8i8'<iO
Bue< 10
~

mllf1l

1"""""""1

SWBT
i3%
i:5i'
1.4%
ii.2%
i3%
Q.5;i;
1iJi"
'iiWo:w
iii"
9.4%
5.2%

ffi
22.0
23.'i
n.;
m
5T
'i3
5:2
rs
rs
!i
IT
i1
5.5
5.ii
IT
i1

9.8
0:5

u
2:8
'iii
iii
2'i
Ii
'iii
3l'
i2
5.3
'IT
'f4ra
"i3'
2i.iis:o
5.7
'i3
5:2
rs
5.7
'i3
5:2
rs
3.5
1.2
i.i
0:5
3.5
1.2

u
2'i
2'i
4.9
i;ii
~
ii.9
i;ii
~
~
~
~
2Q.2
9T'
5:2
~
~
5.i
~
~
~
~
~
~
~
~
iii.i
iiiO
2:8
~
nla
~

CLECo:o;r
Q.5;i;
Mi'
~
o:oi'
13:0%
3.iii"
Mi'
Mi'
rei"

'"'O:ii%
(ffi;
Mi'
7.3
nn
!i
7.i
3.5
2:8
5.i
4.9
iT
'f8
~
~
~
i;ii
~
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H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H
H
H
H
H
H
H
H
H
H
H
H
H
H H
H H

H--*

Tier 1 Tier 2
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H
H H

Pavm.... L....

HS
Sf'

HS"
Sf'
CW
OF

Hll
S

st
CW
iiF
HS
Sf'
C;
HS
Sf'
CW
OF

"1i§"
Sf"
CW
OF

"1i§"
S'f
CW
iii'

cw
OF
TIS
Sf'
CW

H',.

Aloe
"Sf'"
CW
Of
Hs
Sf'
CW
OF

""Hs"
"Sf'"
CW
Of
Hs
Sf'
CW
OF
Hs
Sf'
CW
Of
Hs
Sf'
CW

Mean Time to Restore· Daik Fib«.
_ Tima to R.._ -!left< Fiber-Dl_

_____ Description
Trouble Ropo!! Rote - OS3 Oediceted Tron~
Trouble Ropo!! Rote -!left< Fiber
Trouble Ropo!! Rote - !left< Fiber
Trouble Ropo!! Rote - !left< Fiber
Trouble Report Rate • Dart!. Fibef
Trouble Report Rate· AneIog line Port
TrcMIIeR::Rate· ::: line PortTIOIiII & - Uno _

Trouble RE! Rote - An!!op Line Port
% MiI....e;1ir Commilmenl - 8 dB L'
1Hl t..llsecI Repair Commitment - 8 dB loop
% MIo.... Ropoir Commilment - 8 dB Loop
lMl Missed R_ Commitment - 8 dB loop . _
Mean Time to Re.tore - 8.0 dB loop VIIfith Test Acce...Di!p!!ch
Melin Ttrne to Restore· 8.0 dB Loop with Test AcceIa-Di!p!!ch
Mean Time to Rna. -8.0 dB Loop with Test Accesl-Di!p!!ch
Mean Time to Reslore. 8.0 dB Loop with Test Ac:ceII-Di!p!!ch
_ Time to Re-. -5.0 dB Loop _ Tnt _-llisNk;h
_ Time 10 ROSlOili - 5.0 dB Loap_ Telt Acceu-lliOjlOid
_ Time 10 R.._ - 50 dB Loap wIIh Tnt _.-Di!p!!ch
_ Time 10 _ - 5.0 dB Loop _ TOIl _'-lliop!!Ch
_ Time 10 Re._ - BRI Loap wIIh TOIl _'-Di!p!!ch
_ Time 10 __ - BRI Loap wIIh TOIl _I-!liIpI!ch

Meon Time 10 R.._ - BRI Loap_ TOIl A<:ce"-!liIpI!ch
MellI Time 10 Re._ -BRI Loap_ TOIl _'-!liIpI!ch
MellI Tlmeto_ -ISDNBR1_-~
Melli Time to R....... -ISDN BIll Port-
MellI Time to __ - ISDN BRI _-Di!p!!ch
_ Time to __ -ISDN BIll Port-

_ Time 10Ri.iiiii - DSI Loap wIIh T..t _o:!!!spatch
_ Time 10 R••_ - OSl Loap_ T..t _.-!l!Ip!!Ch
_ Time 10 R.._ - DSl Loop _ T..' A!:!:e!!-!l!Ipa

- Time IOR_. - OSl Loap_T;Colch
MeIIITimeto_-OS1~T ch

Time 10 R....... - OSl~ Tronsoort-DiIDolch
_ Time 10 _ - OSl DodIcoted TIiI1IilOil~ch

MellI Time loR....... - OSl DodicaIodT~ch
MellI Time 10 ROSlOili - ISDNIPRI -!liIP8Idl
1_ Time 10_. - ISDNlPRI -Di!p!!ch
_ Time to _ - ISONIPRI-Di!p!!ch

MellI Time to _tore-ISONIPRI -!!Isf
_ Time to _ - OSL -QiIp<oIcll
Me.., Tn. to RInfQf8 • cSt -i --
_ Tim. to _ - OSL -I

liiUIi Time to RUiOf. -DSL -Olapolch
_ Time 10 Roll"'" - An!!op Trunk Port-OilpalCh
_ Time to _ - An!!op Trunk Port-Di!p!!ch
_ Time 10 R.._ -An!!op Trunk Port-Di!p!!ch

_ Time to R.."". - An!!op Trunk Port-!liIpI!
_ Time 10 ReS"". -SubIIndina DOC Trunkl-llIu>oIch
_ Time to _ - SUiJieiijjftjj DOC Trunkl-OiIjliiidi

_ Time to _"'" - SUiJieiijjftjj DOC Trunkl-!liIpI!ch
_Timeto__ SiIIiitliilIiil DOC Trunk.~
Mean Time to RUiOf. -OS3 DodicaIod TrInlOort-,
_ Time to _ - DS3 DodIcoted T"

IMNri Time to ROSlOili -DS3 DodIcoted Tn
MeIn Time to Restore· OS] Dedic8IecI Tranll
_ Time 10 R••"". -!left< Fiber-D!!p!!Ch
I_Time to R.._ -!left< Fiber-~

~81-12
67Tz

PM
651;
in2
in2
in2
in2
&s:i3
&s:i3
i!13
es:i3
iiOi
6ii:ii'i
6iO;
6ii:ii'i
m;
m;
m;
W-Oi
if.02
if.02
if.02
if.02
if.03
if.03
if.03
if.03
in4
in4
in4
in4
81-05
i7-05
i7-05
i7-05
i7ii"
'mii"
if.06
i7:ii
if.iI7
if.iI7

-mif
if.iI7'
i7:ii::

""if-iii
81-08-
i7:oi
i7:oi
i7:oi
i7To'
i7To'
i7To'
i7To'ernernernern
67Tz
67Tz



Nov-99 Dec-99 Jan-OO
P...". .. L.... "-Yes- 87% %Yes- 86% 'HIVes· 84%

IIench- Bench- -PM 0nctiDti0n ArM TIo<I Tier 2 CLEC SWBT malt< z-~ Rosult CLEC SWBT mort< Z-V_ RosuII CLEC swaT mort< Z-v_ -67·13 Mea1 Time 10 Restore • Line Port·Di. otch W H H 9.3 5. _<10 32.5 5. 9ase < 10 3.9 6.6 Base < 10
67-13 Mean Time 10 Restore· An8IoQ Line Port·OiIP8Ich OF H H 0.5 4.3 , Bae< 10 nla 4.0 ~<10 nla 3.5 Bae< 10
67·13 MelIn Time to Restore· AnaIoo Line Port·OfIINItch H nla 5.2 < 10 nla 5.1 < 10 51.9 5.3 Bale < 10
67-13 Mean Time to Restore· Une Pott- ch ST H H nla 5.5 Bale < 10 nla 6.3 < 10 nla 5.6 Base < 10
67·14 Mean Time to Restore - 8.0 dB L wtth T••t Access·No OfsD8tch CW H H 0.5 13.0 < 10 0.5 14.6 BaM 0('0 2.0 20.1 Base < 10
67·14 Mean Timalo Restore - 8.0 dB l with T.,1 Access-No Dis etch OF H H 0.0 14.3 Basee 10 0.1 14.3 BIIse < 10 2.6 125

ii<1O67·14 _ T_1o Restora • 8.0 dB _ Tut Accau-lIo 011"*" HS H H 0.6 8.8 1.... <'0 .6 12.2 .... <'0 1.1 10.1 < 10
87-14 _ 'lmelo _. ut _

H H nIa 9.1 < 10 a 9. < 10 nIa 10.9 < 10
67·15 Mean Time to Reslore - 5.0 dB l with rest Access-No CW H H nla 1.2 ""4'0 nla 2.2 Bale < 10 nlo 1.2 Base < 10
67-15 Mean Time 10 Re.tore - 5.0 dB l wilh Test _ ••-No DiIDolch OF H H nlo 0.9 < 10 nIo 1.3

'i::~
6.4 2.5 "'<10

67-15 Me.1 time to Restore· 5.0 dB L with ut_lIo H H nlo 1.6 _<10 nlo 0.6 '.::::: 0.6 1.6 iii < 10
87-15 _T_IoRos_·5.0dBL wilh To.t _ ..lIo DilDotdl S H H nIo 2.1 < 10 nlo 1.1 < 10 nla 1.0 Bale <'0
87-18 _ T_1o Rellora - BRI Loa wiIh Tell. Accel.--NQ DisD8l:ch CW H H 1_8 0.8 _<10 4.8 1.1 < 10 nIa 0.8 .... :.:.:.:::::: Bale < 10
87-18 Mean Time to Rettore . SRI l with Test _.-lIo "'""""'" OF H nlo 0.7 Base < 10 nle 0.5 Base < 10 nlo 0.5 8.. <10
87·16 Me.. Time to Restore - SRI LOCI wilh Tut _.·lIo DiIoeIch HS H H nlo 5.1 Base < 10 nlo 3.8 _<10 2.8 2.7 Bale < 10
87·18 Mean Time 10 Restore· BRll wilhTeot_.·No S H nlo 1.3 < 10 nlo 0.8 Bale <'0 nIo 0.8 8eM<10
67·17 _ Time 10 Rollore . ISDN BRt Port-llo CW H H nlo 0.8 Bue< '0 nlo 1.1 Base < 10 nlo 0.8 BaNe 10
87-17 _ _10 Re.lore ·ISON BRI Port-NoB OF H H nlo 0.7 8aH< 10 nlo 0.5 88.. <10 nlo 0.5 Bae< 10
67-17 ,_T_1o Ros""e -ISDN BRI Port-No HS H H nlo 5.1 .:.;.::: :::::::: < 10 nIa 3.8 < 10 nI. 2.7 8aH< 10
87-17 _ Ime to Rallore - ISDN BRI Port-No ST H H nlo 1.3 "" _<10 nlo 0.9 BaH < 10 nlo 0.8 _<10
67·18 _ Time 10 Ros""e - OSI L_ wilh Tosl _ ..No lJieoelch CW H 0.2 0.3 _<10 nlo O. < 10 0.1 0.9 :;:;:::: :::::; : 1Bae < 10
67-18 _ Timolo ReIIore • OSI L with Test Ac:cesl-No OF H H nlo 0.5 BaM < 10 0.1 0.4 BBIe < 10 0.8 0.5 sue < 10
87·18 Meen Time to Reslore - 051 l will Tnt Ace.sa-No DtaHtch HS H H 0.0 0.7 < 10 0.1 0.5 ..<10 0.4 0.4 < 10
87-18 Meen Time to Rmore· 051 Loco with T••I Access-No. ell ST H H nlo 1.9 8aH<10 1 6.3 0.6 e.1e< 10 1.0 0.8 Bate.c 10
67,19 _ Time 10 os""e - 051~ T -No CW H nlo 0.3 < 10 nlo 0.7 Bue< 10 nlo 0.9 .... <10
87-19 Meen Time 10 Rostore • 051~T_-NoS OF H H nlo 0.5 Ban < 10 nlo 0.4 811.. < 10 nlo 0.5 Bue< 10
87-19 _ Time 10 Roslore· OS1~T.-·No H H nI. 0.7 < 10 nlo 0.5 e... <10 nlo 0.4 :<::;:::.' _<10
87-19 _ Time 10 ..tore· OSI~ rr... -llo H H nIa 1.9 < 10 nlo 0.8 BIlle < 10 nlo 0.8 811M < 10
87-20 Mnn Time to Restore· ISOKIPRI - No DiIDIIIch CW H H nI. 0.7 6aH< 10 nlo 0.5 BaH < 10 nlo 1.2 Bue< 10
67-20 _ Time to Ros""o . ISDNJPRI - lIo lliIaotch Of H H nlo 0.8 Bale < 10 nlo 0.2 Base < 10 nlo 0.5 Bue< 10
67-20 Meen Time to Ros_ - ISDNIPRI - No etch H H nlo 1.5 8aM< 10 nlo 0.7 ea18< 10 nle 2.4 .... <10
87·20 Meen Time 10 Re.tore-ISDNJP~ ST H H nlo 1.5 Bue<10 nlo 1.0 eale < 10 "'0 0.8 8Me< 10
87-21 _ Time to R_1Iore . OSL -No CW H nlo 0.7 Bue< 10 0.3 1.0 Base < 10 nlo 1.1 ~<10
67-21 Tlmelo _-OSL-No Of H H 2.0 1.2 BaH < 10 nlo 0.8 < 10 nlo 0.4 <10
87·21 1_Time to Reetora· OSL -No~ HS H H 2.0 8.4 Bue< 10 nI. 18.3 Bue< 10 nlo 5.5 8aH< 10
87·21 _ Time to R""'e· OSL -llo DIso-. ST H H nlo 1.1 Bae< 10 nlo 0.7 811M < 10 nI. 0.3 _<10
67-22 _ Time 10 Re_e- T.... ·No elell CW H H nlo 1.2 Bue< 10 nlo 2.2 BaM < 10 nle 1.2 ..... <10
87-22 _ T_1o R.....a - _ T.... Port-No DiIoetch OF H H nlo 0.9 Bate < 10 nlo 1.3 Bate < 10 nlo 2.5 Bue< 10
87·22 MMn Time to Restore ~ T.... Port·lIo HS H H nlo 1.6 Bate < 10 nlo 0.8 8ue< 10 nlo 1.8 < 10
87·22 T_ 10 Rostora . T.... Port·lIo S H H nla 2.1 < 10 nlo 1.1 Base < 10 nlo 1.0 8ue< 10
87·23

_ T_to Re__ · __OOC T......NollisDelch
CW H H nlo 1.2 8Me<10 nlo 2.2 "'<10 nlo 1.2 Bau< 10

87-23 _T_IoR_- OOCT.....-No H H nlo 0.8 _<10 nlo 1.3 Bue< 10 nlo 2.5 <1
-23 Ime to_. OOC T.....-NoBi H5 H H nI. 1.8 8ue< 10 nlo 0.8 ..... :;:::;:; I.,... < 10 nlo 1.6 8aH< 10

87-23 I_TlmetoR...... · . Trunk.-No ST H H nlo 21 Bue< 10 nIe 1.1 8He< 10 nlo 1.0 <10
87-24 _ Time 10 Restore - 0S3~ T -No CW H H nlo 0.0 < 10 nlo nlo < 10 nlo nI. ...... .:.;.:::: Base < 10
67-24 _ Ime to Rellore - OS3 Dediceted Tron._·No~eIl OF H H nlo nlo 8aM « 10 nIa 1.2 Base < 10 nlo 0.8 "'<10
87-24 Mean Time 10 Restore - 053 Dedicated Tr -No HS H H nIe 1.5 Bale < 10 nlo 28.3 < 10 nlo 3.3 Bue< 10
87·24 Meen Time 10 Restore - 053 Dedicated Tren ·No~eIl H H nlo nlo < 10 nIa 3.5 Bue< 10 nlo 0.1 Base < 10
67-25 - T_1o_e - Oort< Filar-lloB CW H H nlo 0.0 8aH< 10 nIa nlo _<10 nI. nlo BMe< 10
87-25 _ T_to Restore· Oort< F_-lIo H H nlo nlo 8eM< 10 nI. 1.2 Base < 10 nlo 0.8 "'<10
87-25 _ T_1o Ros""_ - Oort< Filar-No Oil HS H H nIa 1.5 Base < 10 nIa 28.3 <10 nlo 3.3 8Me< 10
87·25 _ T_toR_ - Oort< Filar-llo DitIDOIcIl ST H H nlo nlo Beh< 10 nlo 3.5 Bue< 10 nlo 0.1 _<10
87-26 Mean Time 10 Reslore - Line Port-No elch CW H H 4.1 1.2 SaM < 10 nlo 2.2 8ue < 10 nlo 1.2 _<10
87-26 Mean Time to Restore - AMIoa line POd-No DiIHtch Of H H nlo 0.8 s... < 10 nIa 1.3 Base < 10 nlo 2.5 8ue< 10
8 -26 _ T_ to Reslore- Uno Port-No DiIoetdt HS H H nIe 1.8 88.. <10 nIa 0.8 < 10 nIo 1.8 8ue<10

lmeto ore . Uno ort·lIo H H nIa 2.1 8... <10 nIo 1.1 < 10 nIe 1.0 8eIe< 10
66·01 'I' OUI d SoMce < 24 Houts - 8.0 dB L_ CW M 88.4% 91.7% 0.90 Vos 9 .9% 862% 2.35 VOS loo.O'lIo 88.3% 2.38 Ve.
68-01 %OuIdSoMce< 24 Hours ·80dSL OF M 1 .0'11o .2% 412 Vos 88.4% 88.9% 3.29 Vos 99.3% 90.7% 3.50 Ve.
68-01 %OuIdSoMce < 24 Hours- 6.0dBL HS M 99.4% 93.3% 3.26 Vos 88.3% 90.2% 4.72 Vos 99.7% 80.7% 5.47 Ve.
66-01 'I' OuIofSenltce < 24 Hours· 6.0dS L_ ST M 100.0% 9.1% 0.91 Vos 87 % 91.0% 0.48 Vos 92.6% 854% 105 Ve.
68-01 %R R •. 6.0dS L with Tell Access CW H H 14.3% 13.8% 0.08 Vos 2.1% 13.5% ' .. , 2.32 Ve. 5.7% 14.0'lI0 1.41 Vos
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Nov-99 Dec-99 Jan-QO

P....... l_ "'Yes- 87% '%Yes- 86% %Y.s- 84%-- Bench- -PM 0e0criDtian ,.,. Tier 1 Tier 2 CLEC SW8T mortl z-v_ RosuII ClEC SW8T IIllII1< Z-V_ R_ ClEC SwaT m.... Z-V_ R_
69-01 %R R 1-80dBL with Test Access OF H H 7.5% 11.5% 1.28 V.I 8.0% 114% 1.23 V.I 92% 1111% 0.89 V.a
69-01 %R_R s-8.0dBl wilh Tel' Acc:eII Hli H H 7.3% 11.9% "". 1.88 Ves 15.7% 12.7'" '", 1.54 Ves 183% 12.4% 2.08 No
69-01 % ReoeeIR. 1-8.0dBL with res. Accn. ST H H 0.0% 10.9% 1.16 Ves 0.0% 10.7 1.39 Ves 0.0% 11.3% I.M Ves
69-02 %R e1R •. 5.0dB l with Test Ac<;e" CW H H 0.0% 10.1'" Basee ,0 0.0% 10.5% Bate <'0 250% 7.4% 8Me< 10
69-02 %R_R a-50dBL with Test Access OF H H 20.0% 11.4% 1.19 V.a 103% lIS'll. 0.19 V.I 25.0% 10.6% 2.05 No
69-02 %R R 1-5.0dBL with Teat Access Hli H H 0.0% 14.0% Blse« 10 0.0% 13.7% SaM < 10 139% 14.2% 0.05 Ves- %_R a-5.0d! L

___a

liT H H 0.0% 15.7% 1.43 Ves 0.0% t8.ft 88ft« 10 0.0% 16.4'110 1. Ves
69-03 % RooeelR I-BRIL with Tell AceeSi CW H H 00% 16.6% 1.88 Ves 29.0% 13.5% 2.34 No 11.5% 15.4% 0.53 Ves
0IIMJ3 %R_R I -BRI L with Tes. AcceI. OF H H 0.0% 13.3% 88lM1< '0 17.9% 12. % 0.110 Ves 18.5% 14._ 0.93 Ves
89-ll3 'll.ReoeeIR I-BRIL with Test Access HS H H 43.8% 12.6% 3.84 No 7.8% 14.7% 1.36 Ves 25.8% 13.2'110 3.10 No
69-03 %R R a-BRIL with Test AcceI. ST H H nI. 20.3% B81e<10 16.7% 18.7% 8... <10 33.3% 18.2'110 _<10
811-04 % R - ISON BRI Pof1 CW H H nI. 16.8'" ee '0 nI. 13.5% 8ae< 10 nIB 15.4'110 ....e'o
89-04 %R_R a - ISON BRI Port OF H H nI. 13.3% Base <'0 nI. 1 !.7% < 10 nIB 14._ < 10
89-04 %R e1R I - ISON BRI Port HS H H nI. 12.8% Bate <'0 nI. 14.7"- Base <'0 nI. 13.2% B8M<10
89-04 %R_R a ·ISON BRlPof1 ST H H nI. 20.3% :<> >::. BaH«'O nI. 18. % Bue< 10 nI. 18.2% < 10

til "R aiR 1- OSI L with Teat Access CW H H 187% 21.1% DaMe '0 12.5% 16.4% 8aM< 10 0.0% 15._ ",: 1.32 V.a
% R • OSI L_ wiIh Tesl _a OF H H 0.0% 13.1% BIMe 10 4.8% 1. 1.83 V.a 0.0% 14._ 1. Ves
%R_ I-DSll__Test_a Hli H H 8.3% 17.2% 0.791 Ves 18.8% 22.3% 0.32 Ves 27.3% 22.t% 0.38 Ves
% R a·DSll with T.., Access ST H H 25.0% 18.0% _<10 30.0% 10. 1.57 V.a 28.7% 12.3% 1.38 V.a

"'R R a - DSI Dedicated T CW H nI. 21.1% _<10 nIB 16.4'" < 10 nla 15.11'Io 8Me<10
89-08 % _ R ~ - DSI Dedic:eled T,_ OF H H nI. 13.1% _<10 nla 21.8% 8aH< 10 nI. 14.11'Io .,:,. ,:~::~
89-08 % R a • OSI Dedicated T H 0.0% 17.2% Bale < 10 nIB 22.3% Bue< 10 33.3% 22.t%
811-08 '" R_ RBDorta . DSI Dedicated Trana ST H H nI. 16.0% Bale <'0 nIB 10.9% B8H< 10 nla 12.3% .... <'0

I
'" _01 R8DortI -ISDHIPRt CW H H nI. 4.0% Bne< 10 nIB 8.3% Bue< '0 nla 7.1% <10
'" R a-I RI H H nI. 7.8'" Bale < 10 nI. 4.8% < 10 nIB 10.2% BaH: < '0
"'_R8DortI-1 I HS H H nIB 5.8'" ~<10 nI. 1.9% _<10 nI. 8.t% 8ue< 10
'" R R - ISDNIPRI ST H nI. 5.

<;>:;:;;:~ 8Me: ~~
nI. 20.0% Bae< '0 nI. 8.t% ....<10

811-06 "'R e1R -DSL CW H H 0.0% 22.2% 200% 16.1% 0.38 Ves 14.3% 21.3% 0.62 Ves.......
II~

OF H H 0.0% 13.0% 8aM< 10 0.0% 10.4% 1.89 Ves 14.7% 12._ 0.31 Ves
811-08 % a·QSL HS H H 0.0% 16.7'" Bale < 10 24.1'" 13.5% 1.57 Ves 19.0% 10.t% 1.95 No

I
%R a-DSL ST H H nI. 12.2% 8... <10 nI. 10.5% 8ue< 10 nil 3.0'll. 8ase< 10
% R RBDorta - _ Trunk Port CW H H nI. 10.1'" Bate < 10 nI. 10.5'" Base < 10 nI. 7.4% <to
%R a· TrunkPof1 OF H 0.0% 11.4 Bue< 10 nIB 11.5% 8Me< 10 nI. 10.8'l1o _<10

'" R • Trunk Pof1 HS H H nI. 14.0% _<1 nI. 13.7% Bae< 10 nI. 14.2'lIo <10
% R8DortI·_TrunkPof1 S H H nI. 15.7'" BaH < 10 0.0% 18.5% _<10 100.0% 18.4% _<10
% s· DOCT..... CW H H nI. 10.1'" _<1 nI. 10.5% Base < 10 nI. 7.4% .....<10

8&-10 %R R a - DOC Trunka OF H H nI. 11.4'" < 10 nI. 11.5% < 10 nI. 10.8'l1o 8ae< 10
8&-10 %R_R8DortI· Trunkl Hli ·H H nI. 14.0% Bale < 10 nI. 13.7% 8aIe< 10 nI. 142% 8aH< 10
8&-10 % R DOC Trunka ST H H nI. 15.7'lCo Bue< 10 nI. 18.5% < 10 nI. 18.4% ....<10

11 % - DS3 Dedic:eled Tr CW H nI. 0.0% _<10 nI. 0.0% 8ae< 10 0.0% nIB Base < 10
8&-11 % - DS3 DedicatedT_ OF H H nI. 0.0% Bue< 10 nI. 0.0% 8eM< 10 nI. 25.11'Io <to
8&-lt '" OedicaIedT HS H 0.0% < to nI. 28.6% 1_<10 nil 0.11'Io ....<10
8&-11 %R - DS3 Dedic:eled T ST H H nI. 0.0% BaH < 10 nI. O. 8aM< 10 nI. 0._ <10
8&-t2

%_01_-Dortl Flier
CW H H 0.0% 0.0% 8aH< 10 33.3% 0.0% 8ue< 10 0.0% "'a ""'<10

811-12 %R a· Dortl Flier OF H H nI. 0.0% _<1 nI. O. Bale < 10 nI. 25.11'Io eate<10
89-12 %R R -Dortl Flier HS H H nI. O. 8Me< 10 nI. 28.6% Ban < 10 nI. 0.11'Io 811.. < 10
8&-12 "'R a-DortlF_ ST H H nI. 0.0% _<10 nI. 0.0% 8Ue< 10 nIB 0.11'Io 8eIe< 10
69-13 %R e1R a - Uno Port CW H H 14.3% 10.t'" BIu< 10 0.0% to.5% _<to 0.0% 7.4% Bae< 10
8&-13 %R_R ·_LInePort OF H H 0.0% 11.4'"

,I::~
nil 11.5% 8aIe< 10 nIB 10.8'l1o B81e< 10

811-t3 "'R a - Uno Pof1 H H H nI. 14.0% nI. 13.7% _<10 0.0% 14.2% <10
8&-13 %R R a- Uno Port ST H H nI. 15.7'" nI. 16.5% Bale < 10 nI. 18.4% Bue< 10
7G-Ol % Trunk_ - SW8T End 0ftIce to CLEC W H H 0.0% 1.0% I.W Ves 0.0% 1.0% 1.001 Ves 00% t.O% 1.00 Ves
7~1 % Trunk • - SW8T End Qflice 10 CLEC OF H H 0.0% 1.0% O. Ves 0.0% 10% 1.00 Ves 0.0% t.O% 1.00 Ves
7G-Ot % Trunk - SW8T End 0ftIce to LEC H H 0.1'" 1.0% Ves 8.3% 1.0% 7.28 No 0.0% t .0% 1.00 Ves
7O-Ot %T - SW8T End Qflice to ClEC ST H H 0.1% 1.0% 0.88 Veo 0.0% 1.0% 1.00 Ves 0.0% 1.0% 0.99 Ves
7G-02 % Trunk_ -SWIITT_to CW H H 0.0% 1.0% O. Ves 0.0% 1.0% 0.88 Ves 0.0% t.O% 1.00 es
70-02 '" Trunk __ - SWIIT T_ to ClEC OF H H 0.0% 1.0% .97 V.a 0.1% 1.0% 0.92 Ves 0.1% 1.0% 0.68 V..
711-02 % Trunk _ • - SW8T Tandem 10 ClEC HS H H 0.0% 1.0% 0.97 Ves 1.5% 1.0% 0.55 V.a 0.0% t.O% 0.96 Ves
7~2

% Trunk __- SW8T _ to CLEC S H H 0.0% 1.0% 1.00 V.a 0.0% 10% 1.00 Ves 0.0% t .0% 1.00 V.a
71-01 Common TrMlDOrt Block :> 2% CW H 2.2% 30% 0.63 Ves 2.1% 3.0% 067 Ves 3.1% 3.0% 0.13 Ves
71-01 CommonTr BkJck > 2'4 OF H 0.4% 3.0% 2. Ves 0.0% 30% 3.00 Ves 0.4% 3.0% 2.85 Ves
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Nov-99 Dec-99 Jan.QO

P-..onl Level % v.. - 87% % Ve. - 86% % Ve. - 84%- - -PM n-u-rint"," ""'" Tier 1 Tier 2 CLEC SwaT mate z-v_ R.... CLEC SwaT mate Z-V_ _ CLEC SwaT mort< Z-V_ _
71-01 Common Trln.__ > 2% HS H 0.0% 3.0% 3.00 e. 00% 3.0% 3.00 V.. 0.6% 3.0% 2.37 V..
71-01 Common Troni="_ > 2% ST H 32% 3.0% 0.23 VI' 3.1% 3.0% 0.13 Ve. 16% 3.0% 1.36 V..
73-01 'll>MilledQueOlle.-__Trunh CW M 9.2'110 12.3'll> 4.10 V.. 6ll'll> 75. 86.00 V.. 14.0'lI 61.11% V..
73·01 '110 Milled Que Oll.. -I_conneclion Trunk. OF M 8.2'll> 16.5'll> 21.69 Ve. 14.9% 71.6% 107.51 V.. 6.7% 75.9% 125.07 Ve.
73-01 % Milled Que Olle. ·11ll_ion Trunk. H5 M 15.5'110 0.6'110 34.61 No 6.6'110 5.5'110 3.35 No 6.4'110 10.3% 7.'" V..
73-01 % Missed Due Dates - Interconnection Trunks ST M 5.6% 54.3% 28,90 Yes 7.1% 68.7% 73.18 Yea 20.7% 51.4% 32.12 Yes
74·01 lor _ Duo DIIeI CW L 26.4 19.4 12.51 No 6.6 65.3 19.99 Vea 26.8 811.8 41.57 Veo
74-01 A . DoIov Il1Iva lor Misilecl Duo DIles OF L 0.9.4 3. V...l 23. V.. .5.4 ..
74-01 .~lor Missed Due Olle. HS L 17.3 103.0 3.37 Veo 21.1 33.1 4.55 V.. 4.8 74.0 13.47 Veo
74- 1 A 0 for Mis.ed Due 011.. S L 56.2 86.9 1.95 Veo 73.9 SO.5 If.i' No 22.8 98.8 37.36 Veo
75-01 'll> waT lIl.sed Due Olle. > 30 0_ CW L 6.3'110 2.0% 4.34 No 0.0% 2.0% 2.00 Ve. 3.5'110 2.0% 1.51 Ves
75-01 '110 swaT Milled Que Diles > 30 F L 0.2% 2.0% 1.81 Vea 2.0% 2.0% 0.02 V.. 0.5% 2.0% 1.48 V..
75-01 '110 SWBT Milled Due Diles > 30 0_ HS L 2.7'110 2.0% 0.73 Vea 1.S'll> .0% 0.48 Ve. 0.0'lI 2.0% 2. Vea
75-01 '110 SwaT MiI.ed Que Ollel > 30 Cl_ 5T L 5.6'110 2.0% 3.64 No 7.1'110 2.0% 5.07 No 5.2% 2.0% 3. 1 No
76-01 A Trunk Reslorell_ CW L 5.0 4.4 :,:,:,:",., Ba.. < 10 6.1 nil nil 8.9 0.0 _ < 10
76-01 A Trunk R••lorell_ OF L U 735.0 16.43 Veo 4.5 1132.9 0.04 Vea 13.7 0.0 0.00 Ve.
76-01 '" Trunk Realorellnllrvel HS L 5.8 82.0 54.53 Veo 3.2 nil nil 4.8 0.0 0.00 Ve.
76-01 A Trunk_,nllrvel ST L 3.1 nil I:':':'::',':',' _<10 2.5 1.6 _<10 8.0 nle ,< _<10
77-01 ,R_,nIIrveI· _Trunk~ CW H H nil 1.0 _<10 nil 1.0 <10 nil 1.0 _<1
77-01 A Rea_ 101 - Tondom Trunk Gmuns OF H H nla 1.0 _ < 10 nil 1.0 _ < 10 nil 1.0 _ < 10
77 1 A Realorllionllll"",eI·TondomTrunkGtouDs HS H H nil """"':"'" 1.0 _<10 nil 1.0 _<10 nil 1.0 _<10
77-01 A R_eImlntervol - Tondom Trunk GtouDs ST H H nla 1.0 _ < 10 nle 1.0 _ < 10 nil 1.0 _ < 10
7 -02 '" R_'Ill"",eI- NonT_ runk • CW H H nil 2.0 [i8ll0< 10 nla 2.0 :lEe10 nil 2.0 1_< 10
77·02 '" Rel_l""""oI - NonTondom Trunk OF H H nil 2. < 10 nla 2.0 < 10 nil 2.0 1_< 10
77-lf2 '" _1nIalV0I - Non ondom runk GnluiiO HS H H nla 2.0 < 10 nil 2.0 < 10 nil 20 _ < 10
7Y.Hf '" R.._I - NonT_ Trunk H H nla 2.0 _ < 10 nla 2.0llioOa < 10 nil 2.0 ~:.;<:..1~0;l-_:--I

78-0: A•==~:::::= :::::::=T::::: CW ~ H ::.2 :~ :::: :~ ~.~ :~ - : :~ ~.~ :~ :t!!!!:;':::-';;~:I-_:--I
78-01 A .InlIfCOllMdionTrunkl_,IllIlfVll-I_Trunks H5 H H 16.3 ZO.O _<10 15.5 20.0 811I<10 13.7 ZO.O _<10
711-01 A .1-...-Trunkl_.inlalvII-I"'lteoo.,adio,,Trunk. ST H H 36.5 ZO.O _<10 22.1 ZOO _<10 12.0 20.0 _<10

11-02 A ._Trunkl_.1-..0I-SS7 CW H H nla ZO.O _<10 150 20.0 _<10 nIa 20.0 _<10

7~ A . InhtlcotlMlCtiOh Trunk ms",. tnlerv8l- 557 OF H H nla 20.0 Bale c 10 nla 20.0 BaM < 10 nl8 20.0 Et<~'0~=~~
7 . ~""eoo,_, Trunk InoIeIIlnllrvll· 657 HS H H nle ZO.O _ < 10 nla ZO.O _ < 10 nil 20.0 < 10
711-M' A . Inloieoo••dla" Trunk 1noIeII. ,_- H nil .0 _<1 nla .0 <10 nil ...... """.. .0 <10
7 A .1_001._ Trunk '_.IIll"",eI· 0 CW H H nil 20.0 _ < 10 nil 20.0 _ < 10 nil 20.0 _ < 10
711-03 .1_Trunk 1_. 11ll1lfVll· OSIOA OF H H nla 20.0 _ < 10 26.0 ZO.O _ < 10 nlo 20.0 _ < 10
7&.m' A .1111_ Trunk1_. IIll.."eI· OSIOA HS H nil 20.0 _ < 10 nil 20.0 _ < 10 nI. 20.0 _ < 10
7 A. ,_._Trunk InoIeII 1m0fVel· OSIOA ST H H nla 20.0 _ < 10 nla ZO.O _ < 10 nI. 20.0 _ < 10
711-04 '" . h....eoo._' Trunk 1noIeII. Inlarvel· E-911 ::w H nil 20.0 _ < 10 nI. ZO.O _ < 10 nI. 20.0 _ < 10
7 A ._Trunk_._·E-911 OF H H nla ZO.O _<10 18.0 20.0 _<10 nI. 20.0 811I<10
711-04 A .1_Trunk lllllaI. Inllrvel· E·911 H5 H H nI. 20.0 _ < 10 nI. 20.0 _ < 10 nI. 20.0 _ < 10
- A .1_._Trunk _. 1-..01 - E-911 ST H H nI. ZO.O _ < 10 nI. 20.0 _ < 10 roI. 20.0 < 10

DAA .._- NorttoT.... L 5. 5.9 {o.4lII Vea 5.5 59 Ull Vea 5.9 5.9 0.00 V..
80-01. A .._-_IT.... SE L 4.8 5.9 1.101 Vea 3.8 5.9 2.1 Vea 4.8 5.9 1.10 Veo
80-01-$ 011 . Sftoiid.. _ - Souih T_ T L 4.8 5.9 1. V.. 5.4 5.9 V...3 5.8.80 Veo

1· AA .. ""'_-WIIlT.... WI L 5.1 5.9 O.BOl Vea 4.7 5.9 1.20 V.. 5.0 5.9 0.90 Ves
2-01 OSA~.. _.NorttoTa... NT L 3.. 3.3 0.10 Vea 3.1 3.3 O.ZO V.. 3.5 3.3 OZO V..

82-0· (llrA. of_-_IT_ SE L 3.1 3.3 0.20 Vea 2.8 3.3 0.70 Vea 2.6 3.3 0.70 V..
82-01·ST OSA. of_-_T_ ST L 2.3 3.3 1.00 Veo 2.4 3.3 0.90 Vea 2.4 3.3 0.90 V..

-01·W as'" :SDood of _ - WIll To... WI L 2.6 3.3 O. 0 Veo 2.4 3.3.90 Vea 2.9 3.3 0.40 Vea
87·01.1 '110 Inslal.~- < 10 Numben 0_. WiIhIn 3 Bus. CW nI. nI. _ < 10 100.0% looO'll 10.00 V.. nil nI. < 10
• -01.1 'll> _. eom-ed. < 10 Numben Order. WiIhIn 3 SUI. OF nil nI. 1_< 1 100.0% 100.0% _ < 1 loo"Jiii" loo.O'lI _ <10
87-01.1 '110 In.laI. C........ed - < 10 Numben ..... Order. WiIhIn 3 au•. 0 HS nI. nI. _ < 10 100.0% loo.O'Ilo < 10 loo.O'lI 100.0% 10. Va.
6 -011 'll> lnolll ed· < 10 Number. Order WiIhIn 3 Bus. 0 ST 100.0% 100.0% 1_< 10 100.0% 100.0% 10.00 Ves loo.O'lI loo.O'Ilo _ < 10
87...()1.2 fA In.taI.*11Ihrouah20NumberI oerOrder. Wilt*' But. DavI CW "'. nla B8Ie < 10 nhI nle _< 10 nI. nIIi 8Me 0( 10

11I7-01.2 ""notll. • 11 h ZO _ Order WiIhIn t 1IU1. hoM nIa nil < 10 nil nIa < , nil nil < 10
8 -01.2 '110 lnatll. • 11 h ZO _ . WiIhIn 8U1. HS nI. nil ,_ < 10 nil nI. _ < 10 nI. nI. 1_< 10
87-01.2 '110 11IIlalI.l'~· 11 ihnluoh 20 Numben .... Drdor. _ 7 Bus. Davs ST nla nil < 10 nI. nI. _ < 10 nI. nI. BaH <10
87.Q1.3 ,.. lnat...~ - :> 20 NumberI Order. Within 7 SuI. 0 CW nla nla 98.. < 10 w. nla 88M < 10 nla nla Ie < 10
87-01.31ttlnstall.Comdeted->20Number.oerOfder.Wilhin7Bus. Of nla nla I Bas. < 1 nla nla Bue<10 nle nla 9818<10
87-01.3 1ttlnstal.t~·,. 20 Numbers DAr Order. V't1Itin 7 Bue. Davs HS nle nil Base < 10 nil nl8 Base < 10 nil nla Bue < 10
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""iiiii"
3:D
3:D
3:D
3]'
7.ii
7.ii
7.ii
7.ii
'iM
'iM
'iM
'iM

80.0
'iiW

90.0110
iO:Oi'
iO:Oi'
iO:Oi'

99.5110
'iiW
i5.iii"

""i5.Oi
i5.iii"
95.0110
i5.iii"
~
95.0110
i5.iii"
i'5.Oi"
i'5.Oi"
i5.iii"
i5.iii"

"'95:oi
""i5.Oi
5:0
s:o

';';:::;:'

0.0110
"iT

2.&%
2.iii;
3T%
3T%
~
~
~
OR

SwaT
~

k ".'<'
nla

ClEC
-;;;;
iiiii
iiiii
iiiii
0:0
iiiii
iiiii
iiiii
iiiii
iiiii
iiiii
iiiii
iiii
iiiii
iiiii
iiiii

0:0%
""iiiii"
iiiii
iiiii

1i.Oi'
ii8.ii%
ii8.ii%
~
irs%
--;;;;-
fllil.O'i
ernr
'iOii:iii"
'iO:ii"
33.N
58.ii'
--;;;;-
iiii'

niB
iiiii
iiiii
9:4
U
iiiii
iii

i9i'i'o:o;r
'"iO

'iOii:iii"
"""'iii8
'iOii:iii"
'iOii:iii"
2ii.3-
iiiii"
1ri
i4.5

1i.Oi'
1i.Oi'
0:0%
o:o;r
""iiiiI
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I Nov-99 i Dec-99 I JarHlO I I Owl,."
Resuh

H H
H H
H H
H H
H H

l II
l
l
l
l
L
l
L
l
l
l
l

m[ 101

H H
101 101
l
[
[
[
[
[

R=jML 101
l 101

l
[
[
[
[
[
[
[
[
[
[
[
Ii

101
ii
Ii
ii
Ii

P.....onIl_

Tier 1 I Tier 2

TX
Tx'
Tx'
i'X
i'X
i'X
i'X
Tx'
i'X
i'X
i'X
i'X
i'X
i'X
i'X
Tx'
Tx'
Tx'
CW
iiF
Hs
S'f
CW
iiF
Hs
S'f
CW
iiF
Hs
S'f
CW

TX
Tx'
Tx'
Tx'
Tx'

",..

sr
CW
iiF
Hs
S'f
Cvii

~
ST
CW
"6F
Hs
S'f
CW
iiF

~
CW
"6F
Hs

Prepared on 02/1812000 at 1:27 PM

PM 08._
87-01.3 % lnSI". Com ed· > 20 Numbers P4 Order. Within 7 Bus. Days
88-01.1 A . INP InstaN. Interval -= 10 Numbers Order
88-01.1 A . INP Instal. Inlel'vol < 10_. Order

88-01.1 A INP lnat... Interval < 10 Numbers "'" Order
88-01.1 Av . INP Install. Inlefvel < 10 Nt.mbers Order
88-01.2 A INP Install. Interval- " through 20 Numbers per Order
88-01.2 A . INP I..... 1_-11 Ihrouah 20-...Order

.2 _._·11 20 ..........
88-01.2 A . INP I ". Inl"",01 - 11 thrOUGh 20 Numbers ll"'. Order
88-01.3 A .• I Inlel'vol > 20 numbers Order
88-01.3 .•NP Instil Inlel'vol > 20 numbers Order
~1.3 A . INP ,...... Intervlll > 20 numbers Order
88-01. A . INP Instil.1_> 20 number. Order

89-01 110 Trouble Reoort. Received WIthin 30 ... 011 .
89-01 110 Trouble R • R_ Within 30 avo 011 .
89-01 110 Trodlle R • Roc:eI¥ed WIthin 30 olin .
89-01 110 TroubleReoort.Roceived-"'3O~0I1 .
90-01 110 S C_ Mined Quo Oates > 30
lIO-OI 110 SwaT CMlMd MisMd Quo 081.. > 30
90-01 110 SwaT Couoed MisMd Quo Oates > 30
90-01 110 SwaT C_ MisMd Quo 0810. > 30
91-01 110 oilHI' Quo 0 .... _Indus"" ,,'-'"
92·01 110 01 Tlmo tho OSP_. Prior 10 tho EllIl.oI tho T2 Timor
94-01 lNP 110 FOC. 0<. -... 5 Hours - Rosl8uo lNP 1-19 . lEX

lNP 110 FOC. Roc. _ 5 Hotn - ROIiBUIIl_ (1-18) -lEX
tI4-03 lNP 110 FOC. t<OC _ 48 Hotn ·lHl'~l·LEX

_ 48 Hours • lHl' _ ~

107-02 110 Missed Ci>iIoCioili:iIiDiio 081...
107-02 110 MissedC_ Quo 0010•. C
107-02 % Missed _ Quo Oates - C m-.
107-03 110 MissedC_ Quo Oates • eoa..... -1_

OF
Hs
S'f
CW m· H

H H
H H
H H

0.0110
""iiiii"
0:0%
""iiiii"

5.0110
51i%
51i%
51i%

Base <10
Base -< 10

< \0
8818< 10

nlo
iiiii
iiiii

0:0%

50110
5]i'
5]i'
5]i'

ese<lO
Bale < 10

< 10
Base < 10

nla
iiiii
iiiii
olii'

5.0110
51i%
51i%
51i%

Bae< 10
'iiiH'<To"
'iiiH'<To"
--roo' Yo.



Nov-99 Dec-99 Jan~

Pawn_Level "Yel - 87% %Ye.- 86% "Yel· 84%- - -Plot DeocrioIion -Tier 1 roor2 CLEC SwaT mortl Z·V_ Ruull CLEC SwaT mortl Z·V_ Rosull CLEC SWBT mortl Z·V_ -107·03 % Milled CoIkJcation Due Dates· C 1,·lnitiaI OF H H nI. 5.0% _<10 0.0% "",,:,: <" 5.0% 5.00 Ves 00% ,,<, 5.0% 5.00 v••
107·03 % Misled Colocatton Due o.t.1 . Cao... - lnil. HS H H nI. < 5.0% Base < 10 nI. 5.0% 8... <10 0.0% 5.0% 5.00 Vu
107·03 % Missed Collocation Due Oalel • CIKIeteSI - IniUBI ST H H nI. :.:.:.:.;" 5.0% 9aH< 10 0.0% 5.0% .... 0('0 0.0% 5.0% 15.001 Veo
107-04 % Iotiooed Collocation Due Oat••. .. manto CW H H nI. 5.0% BaM < 10 nI. 5.0% Base < 10 nI• 5.0% Base < '0
107·04 % Mtssed Collocation Due Oatel • Caaetes. - AuGments OF H H nI. 5.0% Bale < 10 nI. 5.0% Baae < 10 0.0% 5.0% ... <10
107·04 % Missed Cc*ocation Due Oates - C _ss- mema HS H H nIa ' <:' 5.0% I Base 0( 10 nI. 50% Base < 10 nI. 5.0%

~<10107·04 % IotIsHde-Due Dale.· C ST H H 0.0% L 5.0% 1a... < 10 nI. 5.0% 8eIe 0('0 nI. 5.0% < 10
107-115 % Iotlo H H nI. 5.0% < nJa 5 <1 8. <1
107·05 % IotlsHd Collocation Due caleS . Shered ·1- OF H H nI. 5.0% Ban <'0 nIa 5.0% 8ae< 10 0.0% 5.0% _<10
107.... % IotioHd Collocation Due 0 ..... Shwed C ad·1riIIaI HS H H nJa 5.0% _<10 nI. 5.0% 8aH< 10 nI. 5.0% Baae< '0
10 ·05 % IotIsIad Calocalion Due Oat••. Shered C ed·l_ H H 111. .0% < 10 nI. 5.0% _<10 nI. 5.0% Bale <'0
107·08 % Iotiolade-Due 0 ..... Shered ad·Aua_ CW H H nJa < 5.0% "'<10 nI. 5.0% BeIe < 10 nI. 8.0% Bue< '0
107-08 % IotloHd CaIocaIion Due Oat••• Shered ad·1warnanIo OF H H nI. 5.0% 8aH< 10 nI. 5.0% _<10 nI. .0% < 10
107-08 % _ CoIocaIion Due Oat... Shwed C ad· • H H H nJa 5.0% "'<10 nI. 50% 8Me< 10 nI• 5.0% 1B8H<'O
107·08 % IotilIHdC_Due Oat•• • Shwed C eel - Auaments ST H H nI. 5.0% Bane 10 nI. 5.0% _<10 nI. 5.0% B88e< 10
107·07 % Iotlslad _DueO.... ·IIlrtuIII·,_ W H H nI. 5.0% Bane '0 0.0% 5.0% < 10 nI. 5.0% Bue< to
107·07 % IotlsHdC_Duo Oat••• Vlltual· Initial OF H H nI. 5.0% Base 0('0 nI. 5.0% _<10 nI. 5.0% Bate <'0
107-07 % IotiIHd Collocation Due Dalao . VIItuaI· Initial He H H nI. 5.0% _<10 nJa 5.0% BlHc 10 nI. 5.0% 8aM< 10
10 -07 % Iotlslad Due Dalao • Vio1uaI.1_ H H nI. 5.0% Bue<10 nJa 5.0% ..... <10 nI. 5.0% Bau< 10
107 % lad Collocation Due Oat••• VIrlual· _menlo ew H H nJa 5.0% 8eH< '0 nI. 5.0% IBue< 10 nI. 5.0% 8Me< '0
107·08 % Iotlslad Collocation Duo Oat... 1IlrtuIII· _ .... OF H H nI. 5.0% < 10 nJa 5.0% < 1 nI. 5.0% BMe< 10
107· % Iotls.ed Collocation Due 0..... Vlltual· • HS H H nI. 5.0% 8eH< '0 nI. 5.0%

~<10 nI• 5.0% Base < '0
107-08 % MiI~oIocIIIion Due 081.1 - Virtual • Auamentl S H H nI. 5.0% 8ue< 10 nIa 5.0% < 10 nJa 5.0% Base < 10
108-01 A ·C ad·l_ CW L nI. nJa Base < 10 nI. nI. < 10 nI. nI. < 10
108-01 A ·C ·1- OF L nJa nJa "'<10 nJa nIa < 10 nI. nI. e-e< 10
108-01 A ·C_·I_ He L nI. nI. _<10 nI. nJa 18ae < to nI. nIa I Bale < to
1011-01 A ·C ad·l_ T L nI. nI. _<10 nI. nJa Bae< '0 nI. nI. < 10
1011-02 A .~. Augments CW L nI. nJa BeIe< 10 nJa nJa e.e< 10 nI. nIa 18811< 10
108-02 A .0.- .~.Auamenlo OF L nI. nI. 8aM< 10 nI. nI. Bue< 10 nI. nI. Bue< 10
108-02 A m.... HS L nI. nI. Bauc 10 nI. nI. 8... <10 nI. nI. Bae< 10
1011-02 A 0 ad· menlo ST L nJa nI. BaM < 10 nI. nI. 8aIe< 10 nI. nI. 18aIe < 10
108-03 A .o.-D ·C-..·I_ CW L nI. nI. Bue< 10 nI. nI. _<10 nI. nI. BaN< 10
1011-03 ~ •••-1....... L nI. nI. < 10 nI. nI. BIle < 10 nI. nI. < 10
108-03 A · ""·C .. ·1_ H L nI. nI. BaIe< 10 nI. nJa 18eM< 10 nI. nI. < 10
lUll-03 A ·C.._.·,_ Sl L nI. nla 8aN< 10 nI. nI. 8aH< 10 nI. nI. 1Bale < 10
1011-04 A ·C ... m..... CW L nI. nJa Bue< 10 nI• nJa < 10 nI. nI. 8aIe< 10
1 A - CeaelHl . Augment, OF L nI. nJa 8Me< 10 nI. nI. 8ue< 10 nI. nI. <10
108-04 A · Datav ·C_.·Aua_ He L nI. nI. _<10 nI. 111. BaM'" 10 nI. nI. 8aIe< 10
1011-04 A .. • ST L nI. nI. ..... <10 nI. nIa < 10 nJa nI• BaH< 10
lOll-OS A

'Shwed~I_ ew L nI. nJa ,B8M<10 nI. nI. IBaM< 10 nI. nJa _<1
1011-05 A · Datav ·ShwedC ·1_ OF L nI. nI. BaH< 10 nI. nI. Bue< 10 nI. nI. BaM < 10
1 A ·_adC ._ L nJa nI. _<10 nJa nI. ..... <10 nIa nIa _<10
lOll-OS A · Datav · Shwed :;aaed ·1_ ST L nI. nJa iBuec10 nIa nI. .... <10 nJa nI• 81tH < 10
1011-08 A • Shwed CIIlI8d· _mant. CW L nI. nI. Buec 10 nI. nI. Bue< 10 nI. nI. Bale < 10
1 A • Shared • OF L nI. nJa Bue< 10 nI• nI. BaIe< 10 nI. nI. 8aH< 10
1011·08 A · Datav • Shared~._. He L nI. nI. e.. <10 nI. nJa BaH < 10 nI. nI. Bue< 10
108-08 A • Shared • ST L nI. nJa 8aH< 10 nI• nI. Bue< 10 nI. nI. Bale < 10
1011-07 A • Virtual· 1_ W L nI. nI. Bale < 10 nJa ,::", nI. Bue< 10 nI. nI. _<10
108-07 A · Datav • Virtual· Initial OF L nI. nI. 8Me< 10 nI. nI. _<10 nI. nI. Bue< 10
108-07 A • 1IlrtuIII·1_ He L nJa nI. _<10 nI. nI. < 10 nI. nI. <1
108-07 A ·Vlrtual·l_ ST L nI. nI. Bane 10 nJa nJa IBMe< 10 nIa nI. tIase < 10
108-08 A ·1IlrtuIII·_ ew L nI. nI. < 10 nI. nI. BeN: < 10 nI. nI. ,_<1
108-08 A · VIrtual· manto OF L nJa ..... nI. SUe < 10 nIa nI• Bale < 10 nI. nI. < 1
108-08 A .0.- ·V_·_ He L nI. nI. ease< 10 nIa nI. Bale < 10 nI. nI. 8ue< 10
1 A . V..... · manto S L nI. nI. Ban< 10 nIa nI. < 10 nI. nJa Bale < 10
1 1 % 01 ...oto_G_·C ·1- ew L 100.0% 90.0% 18Ue< 10 100.0% 90.0% ·BeIe < 10 100.0% 90.0% 1... <10
109-01 % 01 CoIocaIiono R ....lO_G_·C ·1- OF L 86.7% 90.0% < 10 1 .0% 90.0% 10.00 V•• 100.0% '" 90.0% 10.00 V••
109-01 %oIC_R lIe.ts wiIhIn GukteIInes - C ·1_ HS L 100.0% 90.0% 18IIse < 10 1000% 900% Base < 10 100.0% 90.0% Bale < 10
109-01 %oICoIocaIionoR ..... _ GuidaIinao· C ·1- ST L nI. 90.0% Base < 10 100.0% 90.0% 8ue< 10 100.0% 90.0% Buee 10
109-02 % oICoIocation.R uelta withln Gu6deIIneI - C CW l nI. 900% < 10 1000% 900% Bese c 10 nI. 90.0% l88Ie<10
109-02 % oICoIocaIionoR ueltl within Guidetines - C .- OF L 100.0% :", 90.0% Base < 10 100.0% 90.0% Base < 10 1000% 90.0% 10.00 V••
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88%

HIT

HIT



NoY-99 Dec-99 Jan-OO- L_ ,. Yel- 87% '" Ves- 86% "Yes - 84%

Bend>- Bend>- BencIl-
PM Desc:ttotion - Tlot 1 Tilr2 CLEC SWBT ..- Z-V_ R_ CLEC SWBT ..- Z-V_ R_ CLEC SwaT mn Z-V_ -109-02 % of ColIocotion. R unt. within Guidelines- C ed- mont. HS L l00.O'lI 9O.0'lI Bue< 10 71.41lfl 9O.0'lI Bale 0( 10 100.0% 9O.0'lI 10.00 Vo.

109-02 % of CoIocMions R
....I.__-C

ed- menI. ST L nI. 90.0% _<10 l00.O'lI 90.0% Bale < to 100.0% ":' 9O.0'lI _<10
109-03 'IIofC_.R un" within Guidelnes - C _.1· Initial CW L l00.O'lI 9O.0'lI a... < 10 100.0'lI 90.0% 8... <'0 B7.5'lI ,:", 9O.0'lI 8aIe< 10
109-03 % of CoIIoceIiona R ....1._GuidoIinos-C ..... -1- Of L l00.O'lI 9O.0'lI Base « 10 100.0% 9O.0'lI 10.00 Ve. 100.0% 90.0% 10.00 Ve.
109-03 'IIofC_Ion.R uost._Guidefines-C ... -Inltlal HS L l00.O'lI 9O.0'lI BaH < 10 Q8.O'lI 9O.0'lI 8.00 Vo. 100.0'lI 90.0% 10.00 Vo.
109-03 %oIC_Ion.R sts within Guidelines - C ... -Initial ST L nI. 90.0% Base < 10 100.0'lI 9O.0'lI 10.00 V•• looO'll 90.0% 10.00 v••
I %aI~ -_. W L file 1O.0'lI 1_.,0 MI 1IO.0'lI ... <10 nI. 1O.0'lI _<10
llJ8.04 'IIofC_R lUIlls within Guidelnel - C.... - mont. OF L nI. 9O.0'lI _<10 l00.O'lI 9O.0'lI < 10 nI. .0'lI < 10
llJ8.04 'IIaI~R --- .- monIs HS L nI. 9O.0'lI Rae < 10 file 90.0% Bal•• 0( 10 loo.O'lI 90.0% BaNe 10
10ll-04 % aI CoIocllIIons R_. _ G_ - COlIOIU. - - ST L nI. 9O.0'lI Bue< '0 nI. 9O.0'lI IBue<10 nIo 90.0% Base c'O
10ll-05 % aI CoIocllIIons R........ wtIhln GuidoIInn - Shored COl -1_ CW L nI. 9O.0'lI < 10 nI. 90.0% Bale < 10 nI. 9O.0'lI a.. < 10
1 % of CoIocolIon.R_ wtIhln GuidoIInn - ed ·Inllt.. OF L nI. 9O.0'lI 8aH< '0 nJo 90.0% _<10 nI. lIO.0'lI _<10I_

'll aI CoIoooIIons R_1s _ GuidoIInn· Shored~ - 1_ HS L nI. 9O.0'lI Bale < 10 100.0'lI 9O.0'lI _< 0 nI. 90.0% BaH < 10I_
'll of CoIoooIIons R ....Is _G_· Shored ed -Initiol ST L nI. 9O.0'lI e..a < 10 nI. 9O.0'lI Bue< 10 nI. 1O.0'lI Base 0( 10

109-08 % ofColocllllons R_. wtIhln GuidoIInn· Shored c:.ed - Auamonls CW L nI. 9O.0'lI 1811,. 0('0 nI. 90.0% a-e< 10 nI. lIO.0'lI Bale < 10
109-08 'IIalC_.R ....1.__-ShorodC -~ OF L nI. 9O.0'lI 8IIIe 0( 10 nI. 9O.0'lI _<10 nI. 9O.0'lI Base < 10
109-08 'IIalC_R ...... _GuidoIInn-ShoredC ed· I HS L nI. 8O.0'lI 8... <'0 nil 9O.0'lI BIlle 0( 10 nI. 90.0% Batee 10
109-08

% alCoIocllIIonsR___- '_1
ST L nI. 9O.0'lI _<1 nI. 9O.0'lI _.,0 nI. 90.0% .... <'0

10lI-07 % aI CoIocllIIons R
__-_·1_

CW L nI. 9O.0'lI _<1 nil 9O.0'lI Base < 10 nIo 9O.0'lI Base 0( 10
10lI-O %oICoIocllIIonsR

__-_-1_
OF L nI. 9O.0'lI BuBe 10 l00.O'lI 9O.0'lI _<10 nIo .0'lI _<10

109-07 'IIofC_ R_.wtIhlnG_. ·_-lnitlII HS L nI. 9O.0'lI 9an<,O 100.0'lI 9O.0'lI 10.00 Vo. nI. lIO.0'lI Bue< 10
109-07 % aI CoIocllIIons st._G_.-VirluII-lnitlII T L nil 9O.0'lI _<10 nI. 90.0% Bale 0( to nil lIO.0'lI Bate < '0
109-08 % aI CoIoooIIons R I wwIhin GuIdelines - Vi1U8I - onto CW L nI. 90.0% Bale < 10 nI. 9O.0'lI < 10 nil 9O.0'lI Base < '0
10ll-08 % aI CoIocllIIons _ .. wtIhln GuidoIInn - VirluII- _ OF L nI. 9O.0'lI 8Me<10 nil 9O.0'lI .... <10 nI. lIO.0'lI 8ese < '0
,_

'IIalCoIocllIIons sts___-_- • HS L nI. 9O.0'lI Bue<10 nI. 9O.0'lI s...<10 nI• lIO.0'lI 8aae< 10
I- 'll of CoIocllIIons R 1"__-_-_' ST L nI. 9O.0'lI ... <10 nI. 9O.0'lI Bale < 10 nIo 9O.0'lI Bese< '0
110-01 IPon:onI allJDcloIo.1nIo OA 0__72 Hours TX L 99.87% 85.0'lI 4.871 VOl 99.85% 85.0'lI 4.85 VOl 100.00'II 85.0'lI 5.00 VOl
111-01 A 1........IorOA~ TX L 20.8 48.0 27.22 VOl 21.0 48.0 27.02 VOl 28.3 48.0 18.75 Vo.
112-61 % aI 081_ Aca..cy lor M...... UDdII\OI TX L l00.O'lI 87.0% 0.03 VOl 100.0'lI 87.0% 0.03 YOI 100.0'lI 87.0'lI 003 VOl
114-01 % of _ DiIconnoct. - e-dinoIod Hol Cuts - LNP CW H H 0.0'lI 2.0'lI 1.86 Vo. 0.0'lI 2.0% 2.00 VOl 0.0'lI 2.0'lI 2.00 VOl
114-01 % a1Pr__• -~ Hol

• -LNP OF H H 0.0'lI 2.0'lI 1.88 VOl 0.0% 2.0% 1.86 v.. 0.0'lI 2.0'lI .00 V..
114-01 % aI PnIm....._. -~ Hol Cuts. LNP HS H H 0.0'lI 2.0'lI 2.00 VOl 0.0% 2.0'lI 1.8 V.. 0.0'lI 2.0% .00 VOl
114-01 'IIaI_ -C_HolCuts - LNP ST H H 0.0'lI 2.0'lI 1.87 Ve. 0.0% 2.0'lI 2.00 v.. 0.0'lI 2.0'lI .00 VOl
114-02 % aI Prom..... lJIoconnocts -C_Hol Cuts - LNP _ L CW H H 0.0'lI 2.0'lI Bale < 10 0.0'lI 2.0'lI < 10 6.3% 2.0'lI 4.2 No
114-02 % of Pr__I -C_Hol uts - LNP _ Looo OF H H 0.0'lI 2.0'lI 2.00 YOI 0.0'lI 2.0'lI 2.00 VOl 8.3% 2.0% 6.28 No
114-02 % of PnIm..... lJIoconnocts -~ Hol Cut. - LNP _ Looo HS H H 2.6% ':">' 2.0% 0.60 VOl 0.4% 2.0'lI 1.83 VOl 0.0'lI 2.0'lI 2.00 VOl
114-02 'IIofProm..... • -~od Hol Cuts - LNP _ L ST H H 0.0'lI 2.0'lI 2.00 VOl 07% 2.0'lI 1.28 VOl 00'll 2.0'lI 2.00 VOl
114-03 % aI P......... 0isc0nn0<:1•• e-dinoIod Hol Cut. - INP CW H H nil 2.0'lI Bae< 10 nI. 2.0'lI B8H< 10 nil 2.0'lI Base < 10
114-03 % '" _lJIoconnocts - e-dinoIod Hol Cuts - INP OF H H nJo 2.0'lI _<10 nI. 2.0'lI 88M < 10 nil 2.0% 8aH< 10
114-03 % aI__• - e-dinoIod HolCuts ·INP HS H H nI. 2.0% Bue< 10 nI. 2.0% e...<10 nil 2.0'lI < 10
114-03 %of__.-~HolCuts-INP ST H H nI. 2.0'lI e.. <10 nI. 2.0'lI IBase < 10 nI. 2.0% Bale < 10
11~ %aI_~-C_HolCuts-INP_L CW H H nI. 2.0'lI e.. <10 nI. 2.0% 88M < 10 nla 2.0'lI 8eIe< 10
114-04 % of PnlmnnOilc:onr*ts - Coo<_ Hol Cuts - INP wIIIl L OF H H nI. 2.0'lI B.. <10 nil 2.0'lI < 10 nla 2.0% &nee 10
114-04 'IIof_~ - C_HolCuts-INP_ Looo HS H H nI. 2.0% 8Me< 10 nil 2.0'lI 8eIe < 10 nI. 2.0% 8aM< 10
114-04 'IIof_lliIconnoc:tI -C_HolCut. -INPwIIh L ST H H nI. 2.0'lI Base < 10 nil 2.0'lI Baec 10 nI. 2.0'lI 8BIe < 10
114-05 % of _ ..... 0iIc0nn0cts . Frome Dull Tlmo - LNP CW H H nI. 2.0'lI nI. nil 2.0'lI nJo nil 2.0'lI Base < 10
114-05 % of PnIm-. 0iIc0nn0cts - Frome Dull Time • LNP OF H H nI. 2.0'lI nI. nil 2.0'lI nI. nI. 2.0'lI 8aM< 10
114-05 %aI_0iIc0nn0cts - Frome Time· LNP HS H H nI. 2.0'lI nI. nI. 2.0'lI nI. nil 2.0'lI Bale < 10
114-05 % aIp_ 0iIc0nn0cts • Frome Dull Timo • LNP ST H H nJo 2.0'lI nJo nI. 2.0'lI nI. nI. 2.0'lI _<10
114-68 % of P....-e 0isc0nn0<:1. - ...... -LNP_L H H nI. 2.0'lI nJo nI. 20'l1 nI. 0.0% 2.0'lI 2.00 VOl
114-08 %aI_0iIc0nn0cts - F...... Dull Timo - LNP _ L Of H H nI. 2.0'lI nI. nI. 2.0% nI. 1.8'11 2.0'lI 0.21 VOl
114-68 % of _ 0iIc0nn0cts • F...... Dull Ime· LNP _ Looo HS H H nJo 2.0'lI nJo nI. 20'l1 nI. O. % 2.0'lI 1.71 VOl
114-06 % aI Pr_ llisc:onnoc:t. - F...... Dull Timo . LNP _ Looo ST H H nI. 2.0'lI nI. nil 2.0'lI nI. nI. 2.0'lI Base < 10
114-07 % aIP_0iIc0nn0cts - Frome Dull Time • INP CW H H nI. 2.0'lI nI. nI. 2.0'lI nI. nI. 2.0% ease < 10
114-07 ,., ofPr_0iIc0nn0cts - F...... Dull Timo - INP OF H H nI. 2.0'lI nI. nI. 2.0'lI nI. nI. 2.0'lI ;81M < 10
114-0 'IIalPr_ - rome 1me·INP H H nI. 2.0'lI nI. nI. 2.0% nI. nI. 2.0% Bale < 10
114-07 "of Prent8lure Dtacannects· FrMMl Due Time· INP ST H H nI. 2.0'lI nI. nI. 2.0'lI nI. nI. 2.0% 8ae< 10
114-68 % of _ ..... 0iIc0nn0cts - F...... Dull Timo -INP _ Looo CW H H nI. 2.0'lI nI. nil 20'l1 nI. nil 2.0% Base..: 10
114-08 "of PrernM.we DiIconnects - Freme Due Tine· INP w6th L IlF H H nI. 2.0'lI nI. nil 2.0% nI. nI. 2.0% Base < 10
114-08 % 01_0 _ •. Frome Ouo Timo -INP wIIh Looo HS H H nil 2.0% nI. nil 20% nI. nil 2.0'lI Base < 10
114-06 lMl of Prem........ Disconnects - Frame Due Time· INP with l ST H H nI. 2.0'lI nJo nI. 2.0% nI. nil 2.0'lI Bue < 10
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Nov-99 Dec-99 Jan-OO

P........ l_ %V•• - 87% %V•• - 86% %V•• - 84%
_ BencI>- Bench-

PM DoocIiIlIiDn ,.,.. Tier I Tier 2 CLEC SWBT ma Z-V_ R.... ClEC SWBT motIl Z-V_ ReIuI ClEC SWBT rna Z-V_ R....
114,1-01 l OisconnectICrOSI COnnect Interv8f - COOl'. Hot Cutl-lNP CW M nfa «:, ::«: 100.~ nla niB ::;:;:: 100.0% nla 100.0% 100.0% 0.00 Yes
114 l-Cl1 l DilC<ll1Illl<IICros. e-lnt e1- Coor. HoI Cut. - lNP OF nI. 1.0'10 nI. nI. 100.0% nI. l00.O'l' 100.0'110 0.00 Yea
114.1-01 l DiIlCOMllCllCros. Connectlnt - Coor. HoI CuI. -lNP H III nI. 100.0'10 nla nla 100.0'10 nla l00.O'l' 100.0% 0.00 Yea
1141-01 l OisC<ll1llll<llCros. Connectlnt - Coor. HoI Cut. -lNP ST III nI. 100.0'10 nla nla 100.0% nla l00O'l' l00.O'l' 0.00 Yea
114.1-02 L DiaconnectlCrost Connect Intervel- COOl'. Hot Cutl . lNP wtth l CW M nla 100.0% ilia nl8 100.0% nle 87.5'6 100.0% 2.00 No
114.1-02 l OiaconnectlCros. Connect Interv" - Coor. HoI Cut. - lNP with loo. OF III nla 100.0% nla nla 100.0'10 nla 89 4% 100.0'1\ 2.00 No
114.I e-.--CO«. HoI Cuts - LNP _l_ HS III nI. I _ nIe nI. l00.OlIo III. 85.3'110 100. 2.00 No
114.1-02 l DilC<ll1Illl<IICros.e-lntervel-Coor.HolCut.-lNPwithl ST nla 100.0'10 nla nla 100.0% nla 1000'l' 100.0'10 0.00 Vet
114.1-03 l DiIC<ll1Illl<I/ross Connectlntenrel- Coor. HoI Cuts - INP CW III nI. 100.0'10 nI. nla 100.0'10 nla ilia 100.0% _. 10
114.1.Q3 l DiIC<ll1Illl<II Comect Intenr.. - Coor. HoI Cuts - INP OF nI. 100.0% nI. nI. 100.0% nI. nla 100.0'10 _. 10
114.1.Q3l DiIC<ll1Illl<IIros. omectlnl..... -Coor.HoICuts-INP HS III nI. 100.0'10 nI. nla 100.0% nla nla ··,·"",,'····,00.0% _'10
114.1-03 l DiIcoonoctICros. e-Inlenrol - Coor. HoI Cuts - INP ST nI. 100.0% nI. nla 100.0'1\ nI. nla 100.0'10 _ • 10
114.I l ross onnecIlntenr" - Coor. HoI Cut. -INP wilh l CW III nI. 100.0'10 nla nla 100.0'10 nla nla 100.0'10 _ • 10
114.1-04 l DiIconnecl/Cros. e-1nt...e1 - Coor. HoI Cut. - INP wilh l_ OF III III nla 100.0% nla nla 100.0% nI. nla 100.0% _ • 10
114.1-04 l DiIC<ll1Illl<IIro.. onnecI_ - Coor. HoI Cuts -INP wilh l HS III III nI. 100.0'10 nla nI. 100.0% nI. nla 100.0% _. 10
"4.1~ L DisconnectICroll Connect Interval-Coor. HotCuta-INPwtlhL Sf M M nla 100.0% nla nla :;::::: 100.0% nl8 nla 100.0% Bue<10
114. -05l DiIC<ll1Illl<IIros.e-lnt..... -F...... Due 1m.-lNP CW III III nI. 100.0'10 nIe nla"" 100.0% ilia nla 100.0% _-,0
114.1-05 l DiIC<ll1Illl<I/ros. e-Intervel- Freme Due Time -lNP OF III III nI. 100.0'10 nI. nla """,,'1 100.0'10 nIe III. 100.0% _ <10
114.1-05 l DiIC<ll1Illl<II e-1nt...e1. F...... Due TIma -lNP HS III III nla 100.0'10 nI. nI. 100.0% nI. nla l00.OlIo _ - 10
114.1 l DiIC<ll1Illl<I/ros. Comectlnlenr.. • Fr_ Due Time -lNP T III nI. 100.0'10 nI. nI. 100.0% nla nIa 100.0% _ - 10
114.1-08 L DisconnecllCros.ConnecI:lnlerval-Fr.meOueTime-LNPwMhLooo CW M M nla 100.0% nla nl8 100.0% nla 97.8% 100.a¥. 2.00 No
114.1-08 l lliec:onnKlICnl. e-1nlervIII- Freme Due Ime -lNP _l OF III III nI. 100.0'10 nla nla 100.0% nI. 92.1'110 100.0% 2.00 No
114.1-08 l DIaconnodICros.e- 1ntenreI- Fr_ Due Tim. -LNP wilh l HS III III nIe 100.0'10 nla nla 1000% nI. 971l'1l 100.0% 2.00 No
114.1-08 l lliec:onnKlICnla COnMd _ - F...... Due Tim. -lNP wilh l_ ST III ... nI. 100.0'10 nla nla 100.0% nla nla 100.0% _ - 10
114.1-117 l ross Intervel- Freme Due Time -INP CW III nIe 100.0'10 nla nla 100.0% nIe nIa l00.OlIo' 10
114.1-4 l rosa InlervIII-F_DueTIme-INP OF III III nI. """",,1 100.0'10 nI. III. 100.0% nI. nI. l00.OlIo ._-10
114.1-4 l rosa COnMd 1nIenr.. - F_ Due TIma -INP HS III III nI. 100. nIe nI. 100.0% nIe nIa 100.0% _ - 10
114.1-01 l .connectICross Connect h1teN8I - F.-ne Due Time - INP Sf M M nla 100.0% nla nla 100.0% nla ria 100.0% < 10
114.1-08l DiIC<ll1Illl<IIros.COnMdlntenr.. -Fr_DueTIme-INP_l_ CW III nI. "", 100.0% nla nI. 100.0% nIe nla 100.0'10 _.,0
11".1-08 L DisconntdICros.Comectlnlwval·FrameOueTime.INPwlhLooo OF M M nla :;:;:: 1OO.K nfa nla 100.0% nla rJe 100.0% < 10
114.1-08l DiIC<ll1Illl<I/rossComect.-"e1-F...... DueTIme·INPwilhl HS III III nI. 100.0% nla nI. 100.0% nIe nI. .... ,.""",... 100.0% _-10
114.1-01 L DiscoMed/CrossConnectlnleN8I·Fr8meQueTlme.INPwllhL ST M M nla 100.0% nla nla 100.0% nfa ria 100.0% BaIe<10
I1lHll '110 /VBT "-~CO«.e-·Coor.HolI:ula-lNP CW l 0.0'10 1.0'10 1.00 Yea 0.0% 1.0'10 1.001 Yea 0.0'l' 1.0% 1.00 Yea
I1lHll '110 WBTC..- CO«.ClllovMo-CO«.Hol -lNP OF l 0.0'11o 1.0% I. Yea 0.0% 1.0% I. Yea 1.0% 1. Vet
11 I % T Coor. overa-C_.HoICuts-lNP HS l 0.0'10 1'",:", 1.0% 1.00 Yea 0.0% 1.0% 1.00 Yea 0.0'l' 1.0% 1.04: V..
1111-01 ~SWBTc..- . Culovera-Coor.HolCul.·lNP ST l 0.0% 1.0% 1.00 Va. 0.0% 1.0% I. Yea 0.0'11o 1.0% I. Yea
110-02 '110 Te- oor. C_. - Coor. HoI Cuts -LNP wilh l CW l 0.0% 1.0% Be.. _ 10 0.0% 1.0% __ 10 0.0'l' I. 1.00 Yea
II 'IIoSWB e-~Coor.C_-Coor.HolCuts.lNPwilhl_ OF l 4.5% 1.0% 0.33 Yea 1.7% 1.0% 1.001 Yea 24.7'110',' 8.0% 10.24 No
110-02 'IIoSWBTc..- CO«. C-'-Coor. HolCuts-lNP_l_ HS l 0.0% 1.0'10 1.00 Yea 4.1'11> 2.0% O. I Yea 0.0% 1.0% I. Va.
110-02 'IIo$W8TC..- Coor.Cutovera·Coor.HoICuI.-lNPwilhl ST l 70.0% 8.0% 82.00 No 3.8'11> 1.0% I. Yea 0.0'11o 1.0% 1.00 Yea
I1s-o:! '110 WBTC"--"CO«.Cutovera-CO«.HolCuta-INP CW l nI8 1.0% _-10 nla 1.0% _"0 nIa 1.0% _'10
I1s-o:! 'IIoSW81 c..-~Coor.C_-CO«.HoICuts-INP OF l nIe I. _<10 nI. 1.0% -10 nI. 1.0'11o-1
11 'IIoSWBTC"- CO«.Cutovera- .HoICuts-INP HS l nI. 1.0lI0 -10 III. 1.0% 1_-10 nla 1.0'l' _<10
11s-o:! 'IIoSWBTc..-~CO«.C-'·Coor.HoICuts-INP ST l nI. 1.0% _"0 nI. 1.0% _-10 nla 1.0% _<10
115-04 '110 SWBT c..- Coor. _. - Coor. HoI Cuts -INP wilh l CW l nI. 1.0% _ - 10 nI. 1.0'1\ __ 10 nla 1.0'11o _ - 10
11&-04 %SWBTc..- Coor. ClllovMo-Coor. HoICuta-INP_l_ OF l nI. 1.0% _-10 nI. 1.0'1\ _-10 nla 1.0lI0 _"0
115-04 %SWBTCeuaedDelevedCoor.ClllovMo-Coor.HoICuta·INP_l_ HS l nI. 1.0'10 _-10 nla 1.0% -10 nI. 1.0% _-10
11 'IIoSWBTCauaed .Cutovera-Coor.HoICuta-INP_l ST l nI. 1.0% __ I nla 1.0% _-10 nIa 1.0% _"0
11&-05 'IIoS C..- Coor.Cutovera-FIWMDueTlma-lNP CW l nI. 8.0% III. nla 8.0% nIe nla 1.0%_-10
11_ '110 SWBT c..- DeIeved Coor. ClllovMo - Frome Due Time -lNP OF l nI. 8.0% nI. 8.0lI0 nI. nla 1.0% <10
11_ '110 SwaT C..- Coor. Cutovera - Fr_ Due TIma -lNP HS l nI. 8.0% nIe nI. 8.0% nIe nla 1.0'11o _. 10
1,_ '110 SWBT c..- DeIeved Coor. CIllo.... - FIWM Due' 1m. - lNP ST l nI. 8.0'10 nIe nI. 8.0% nIe nI. 1.0% _ - 10
11~ 'IIoSWBTC..- Coor.Cutovera-F...... DueTIm.-lNPwilhl_ CW l nI. 8.0% nla nI. 8.0% nI. 2.8% 1.0% 1.00 Va.
115-01 'IIoSWB C..- Coor.e--FIWMDueTIme-lNP_l_ OF l nIe 8.0'10 nI. nI. 8.0% nI. 12.8'110 2.0'l' 3.0 No
115-01 %SWBT Coor.e-·F_DueTIma·lNP_~ HS l nI. 8.0'10 ole nI. 8.0% nI. 2.1l'Il 2.0% 0.53 Yea
115-01 '110 SWBT c..- CO«.e-- FIWM Due TIme·lNP _ ST l nI. 8.0% nI. nI. 8.0% nI. nla 1.0lI0 _ - 10
1'~ % SWBT COor. CuIowerI;. Frwne Due Time· INP CW L nla 8.~ nla nla 8.0% "'a ria 1.0% BaH < 10
115-0 '110 SWBT C.,_ DeIeved Coor. Cutovera - F...... Due Time -INP OF l nla 80% nla nI. 8.0% nI. nIa 1.0% ,_.,0
11&-07 % SWBT Ceuaed Coor Cutovera - Fr_ Due Tim. - INP HS l nla 8.0% nI. nI. 8.0% nla nla 1.0% _ - 10
11&-07 % SWBT C.,_ DeIeved Coor. ClllovMo - Frome Due Tlma - INP ST l nla 8.0% nla nI. 8.0% nI. nla 1.0% 80s. - 10
115-08 '4 SWBT Caused Coor. Cutovers· Frame Due Time· INP with l CW L nl8 8.0% nla nl8 8.0% nl8 nla 1.0% Ba.. < 10
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-SWBT I r; IZ'__ IR_
. nIO

a.O'IIo nIO

MISS

- -ClEC SWBT .... - CLEC SWBT -nil a.O'IIo nil
nil a.O'IIo nil
nil nil
.K a. No 0.0'lIo VII

nil 1.0'lIo nil
nil 1.0'lIo nil

1. No
nIo

100. nil .3'110 ".7'110
nil nIO .0'lIo nIo
nil 100.0'lIo nil 0.0'lIo
1.0 nil .::::::: .... nIO nIO
nil nIO :;:i:;;:::'- 1 .0
nil nIO 8.0 nil
nil nil nil 8.0
nil 14.2 nil 2.
23.2 ••• nil 7.7
5.3 31.' 22. 22.0
nil 1. nil 20.'
nIO .:.:.:.:.:.:.:.: 110.0'lIo nIO
nil nil ::::::::::::.'

nil 110. nil
nil nil 110.

No

<t,

11.82
i8ii7'i
'iiaii71O

";::;:;:;

1.
iliiii"

nil
iiii

~'li~;I,!
30,0

""iiiii"

"*nil
iiii

- .....--TIIr 1 Tllr2 ClEC
l nil

HS l nil
ST l nIO
CW lot 1.8%
OF lot nil
HS lot nil

ew H H flID,Ul'
OF H H 81.
HS H H nil

H H 100.

T
l nIO
l :!l.G

HS l nIO
S l nil
CW H H nIO
OF H H nIO
HS H H nil
ST H H nIo
TX nil
TX H H nil
TX H H nil

X H H nIO

119-01 _TiIlIIoROIIorl Hours
116-01 lmeloR_ Hours
l2G-01 .,. 01 Pro<II.... _ 30_I.
121-01 '11001 Providedlor_ R._.',0-a
121-02 '110 01 lor _ 8FR. _ 30_
121-03 ""01 .Provldedlor_od F ._110 I

116-01 "" .INP
117-01'110NXXn~"
117-01 .,. NXXa lolIdedITI.1ed Prior lalERG
117-01 "" NXXllolIdedIT..1ed Prior 10 lERG
117-01 "" NXXll ..led Prior 10 lERG
116-01 A lor NXX l ond T.'

116-01 ~ for NXX l_ond "_
116-01 A . lorNXXl ondT_
116-01. forNXX~ondTI"

119-01 ,TInM 10 ROIl... Hours
119-01 _ TiIlI 10 Rlilorl (Hours
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PM
115-06 "" SWBT C....ed Coor. Cutoven - F' Duo Time - INP _l,
115-08 ""SWB CouHd Coor.Cutoven-F' DuoTIme-INP_
115-06 "" e- Coor. Cutoven - Frame Duo Time - _ l ....
116-01 ""IoliIMd_INP .............
116-01 ""IoliIMd_.INPC_
116-01 % Missed INP Converstorts

foUl. SUbrnealwes__ zScoro.

• witt -s..e < 10" or Baank
Cr1IIcIIZV_
Number 01 SWmees.... Met
_ 01 Submees<n.loliIled

Success Ratio - All Measures

2038
707
1328

l:J
2038
753
1283
1.70

~

2038
774
1282m
~ (;id

ToIII_ Tier 2 S..............
_wIDlZScoroI
• with "BaH < 10" or Blenk_ 01 _ ...... Mel

_oISlbn..-IIoliI....

Success Ratio - Tier 2 Measures Only

1015
417

~
1015-rn

I!!!!j

1015
457

m
~ ~

Tot4II. Tier 1 and/or Tier 2 Subm.......
_wIDlZScoroI
... -Base < 10" Of B&8nk
_olSlbn....... _

Number of Submeasurn Milled

Success Ratio - Tier 1 and/or Tier 2 Measures

1734
81.

~
1734
880

[:J
1734
114

r!l
~ ~

-.:
(1) Over... HIT or MISS is determined by the Ves «No results for two out of the Iut three rnonthI. Two or more r.suMs of Yes =HIT; two or more result. of No =MISS. A dash meant the r••uIl" neither. hit nor. mil, and is not counted.
(2) ACriticol Z V_ 011.70 .. now beint UHd lor counlintI hill ond ...... on II HOUR _ ....-. 01 ""'....- 01 .........._.
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Performance Measurement 10. Percent Manual Rejects Received
Electronically and Returned in 5 Hours

September Total Met Percent
RESALE 2,599 2,580 99.3%
UNE 604 604 100.0%
UNECOMBO 8,487 8,485 100.0%
OTHER 2,583 2,576 99.7%
TOTAL 14,273 14,245 99.8%

October Total Met Percent
RESALE 2,689 2,689 100.0%
UNE 704 704 100.0%
UNECOMBO 7,343 7,332 99.9%
OTHER 528 527 99.8%
TOTAL 11,264 11,252 99.9%

November Total Met Percent
RESALE 2,968 2,968 100.0%
UNE 771 771 100.0%
UNECOMBO 7,234 7,234 100.0%
OTHER 362 353 97.5%
TOTAL 11,335 11,326 99.9%

December Total Met Percent
RESALE 3,685 3,685 100.0%
UNE 766 766 100.0%
UNECOMBO 7,657 7,657 100.0%
OTHER 370 366 98.9%
TOTAL 12,478 12,474 100.0%

CORRECTED


