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Director
AT&T Federal Government Affairs
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February 22,2000

Suite 1000
1120 20th 51. NW
Washington, DC 20036
202 457-3120
FAX 202 457-3110

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 Twelfth Street, SW, Room TWB-204
Washington, DC 20554
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Re: Notice of Written Ex Parte
In the Matter ofApplications for Consent to the Transfer ofControl
Licenses From MediaOne Group, Inc. to AT&T Corp.
CS Docket No. 99-251

Dear Ms. Salas:

Please include a copy of the attached in the record of the referenced
proceeding.

Two copies of this Notice are being submitted to the Secretary of the FCC in
accordance with Section 1.1206 of the Commission's rules.

Sincerely,

cc: To-Quyen Truong
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Joan Marsh
Director, Federal Govemment Affairs
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Ms. To-Quyen Truong
Associate Chief
Cable Services Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

1120 20th Street NW
Suite 1000

E:V Washington DC 20036
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February 18,2000

Re: In the Matter ofApplications for Transfer ofControl to AT&T Corp. ("AT&T')
ofLicenses and Authorizations Held by MediaOne Group, Inc. (MediaOne")
CS Docket No. 99-251

Dear Ms. Truong:

This letter will provide infonnation responsive to certain issues identified by Staff at our
February 8, 2000 meeting. More specifically, Staff inquired into our prior marketing ofresale
services in the Atlanta market. AT&T's Total Services Resale ("TSR") offering was briefly
marketed in Atlanta beginning in 1997 as part ofAT&T's market readiness testing in preparation
for general availability ofan AT&T offering throughout the State. The readiness testing was
conducted in the Atlanta LATA only. Because ofproblems with BellSouth's Operation Support
Systems and processes, including system deficiencies that resulted in lost and cancelled orders
and ordering backlogs, AT&T's Georgia marketing efforts never advanced beyond the readiness
testing phase. As a result, the total number of TSR customers acquired in the Atlanta LATA
peaked at under 20,000.

AT&T's TSR plans were suspended indefinately in OctoberlNovember 1997. Although
no new customers were acquired after that time, service continued to be provided to the then­
existing base until those customers opted to cancel or terminate their service. The embedded
base that remains today includes only a few thousand customers.

Sincerely,

cc: Sunil Daluvoy


