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ABS Circuit Not Live

15 MROO45 LOCAL

697 34012 LOCAL AI Failure. See supp info.

716 LS0630 LOCAL ALL TN'S ARE NOT ON SAME ACCT.

33 MROO54 LOCAL ASN LALOC AND LAST cannot all be blank when ADI blank

At least one LINE ACTIVITY of V required if REQTYP is F or M
and ACT is V

7 LS1023 LOCAL
BAN1 is not working account number

5 SD2092 LOCAL

893228 LOCAL CANNOT ACQUIRE IC TASK
ECCKT does not exist on BAN populated

2 MROO30 LOCAL
ECCKT does not match TN or OTN

11 MROO29 LOCAL
ECCKT invalid for LATA, SPEC and N; Combination

3 MROO28 LOCAL
ECCKT is not found

68 MROO27 LOCAL

Activity is Nand ECCKT already exists:: THIS IS NOW A
REJECT - the switch does not have the capability for the given

1 MROO32 LOCAL LPIC/PIC.

DESIRED DUE DATE data is invalid data must be valid date
AND formatVYYYMMDD

28 LS0062 LOCAL

DIR/LSTG error: LASN LALOC AND LAST canNOTt all be
blank when ADI blank

15 SD2064 LOCAL
ECCKT not found on CF05:

52 SD2053 LOCAL

ECCKT required if REQTYP is F or M and ACT is C and LNA is
C, 0, PorX

67 LS08n LOCAL

Fea-Code ELC requires Fea-Dtl of UBA, UBC, UBE, UBB, UBD,
UBF OR2U+++

3 LS0611 LOCAL

Fea-Code value SRPAN requires Fea-Dtl of ILRS with valid code
set

7 LS0608 LOCAL
Fea-Code ZUNEL required with NC of SNAL, SNAI, SPSL,

13 LS0885 LOCAL SPSC or US
Fea-Code ZUNEL required with NC of SNAL, SNAI, SPSL,

280 LS0610 LOCAL SPSC or US-
Generic Base Class Error • Must check error logs to determine

10Q.0:1 9087 LOCAL source.
If DLNM populated, leading and trailing spaces are prohibited in
LNFN

2 LS1096 LOCAL

If REQTYP is F or M and ACT is N or V then FA must be N, if
populated

8 LS0879 LOCAL

If REQTYP is F or M and ACT is R, then LNA must be R If
populated

47 LS0927 LOCAL
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INTERLATA PIC IND data is invalid, valid entries: NNNN,
NONE, NA

122 LS0969 LOCAL
INTRALATA PIC IND data is invalid, valid entITies: NNNN,
NONE, NA

22 LS0970 LOCAL

23 MROO65 LOCAL Invalnvalid LN A

43 MROO94 LOCAL Invalid Data (ours)
Invalid Data XXX: CLEC has entered incorrect or inalid data in

25 SD2101 LOCAL Feature Detail or FID is not allowed wI this feature
Invalid directory listing info. Listing data provided is incorrect.

11 MR0123 LOCAL For example, incorrect title, designation,etc.

1 SD2017 LOCAL Invalid FA for USOC &WTN: X,lOOOC,lOOOC

Invalid LASN. The street name punctuation is incorrect. I THIS
1 MR0121 LOCAL IS A REJECT 1/18

Invalid LFNF or LNLN I first name and last name are included in
22 MR0052 LOCAL LNLN or LNFN I THIS IS NOW a REJECT 1/18

31 SD2035 LOCAL Invalid LST on request

16 SD2097 LOCAL Invalid number of LMLs

Listing Activity requested with Record Type requested is invalid
1 MROO51 LOCAL

LISTED ADDR STREET DIRECTIONAL invalid; valid entries:
E,W,N,S,NE,NW,SE,SW

1 LS0460 LOCAL

LISTED ADDRESS HOUSE NUMBER SUFFIX requires data in
the LANO field

4 LS0464 LOCAL

LOCAL SERVICE TERMINATION data is invalid, valid CLLI
format required

61 LS0141 LOCAL
LST CLLI must contain TX in pos 5 AND 6 when CREXN in Fea-
Code fJeld

1 LS0935 LOCAL
LST incorrect for NPA NXX of TN NNN NNN-NNNN

130 SD2079 LOCAL

LST w/Non DMS10 CLLI requires Fea-DtJ of IELC UBC, UaD or
2U+++

9 LS0612 LOCAL
Incorrect Disposition of Hunting Lines

1 MROO48 LOCAL
Incorrect LSR Listing Type

2 MROO53 LOCAL

7 MROO57 LOCAL New Connect Account already exists

Invalid ACTL
1 MROOO6 LOCAL - .

Invalid CFA
1 MROO36 LOCAL

Invalid LST on Request
13 MROOOS LOCAL

Original request is found; SUP cannot be blank
501 LS0284 LOCAL

110 MROO75 LOCAL PIC and LPIC invalid with service

1 MR0107 LOCAL PIC not allowed on this service

SRPAN required with combo Fea-Code ZUNEL AND Fea-DtJ of
IELC 2U+++

1 LS0607 LOCAL
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T SUREOAccount Status invalid for BTN
8 SD2oo2 LOCAL

TN - LOCAL CONT valid format: NNN NNN-NNNN wI opt ext# -
N,-NN,-NNN,-NNNN

11 LS0232 LOCAL

TN - LOCAL CONTACT data is required with LOCAL
CONTACT data

3 LS0233 LOCAL

TN - PORT RESALE valid format: alpha N or NNNNNNNNNN
1 LS0235 LOCAL

TN data entry N is prohibited with REQTYP ForM and ACT of N
orV

1 LS0651 LOCAL

134823 LOCAL Unable to update due date for FOC response

Duplicate LSRs
72 MROOO1 LOCAL

Custom Code Identified invalid in TC OPT field
6 MR0033 LOCAL

3 MR0086 LOCAL VerifyATN

Type of Service is Not Valid
2 MR0007 LOCAL

ZIP CODE - END USER data is invalid, valid format: NNNNN or
NNNNN-NNNN

2 LS0252 LOCAL

4364
BATCH ERRORS

1 MR0082 lOCAL

114 LS1112 LOCAL

22 MRoo58 LOCAL

13 MROOO2 LOCAL

954 LSOO63 LOCAL

28 MR0010 LOCAL

8 MR0039 LOCAL

610 MRoo26 LOCAL

18 LS0170 LOCAL

17~ MRoo23 LOCAL

1785 SD2044 LOCAL

11 MROO4O LOCAL

46 MR0041 LOCAL

129 MROO8O LOCAL

Account not eligible for conversionlreconfiguration

Account not eligible for conversionlreconfiguration

ACT invalid with Request

DESIRED DUE DATE data must be today or future date

Due Date Incorrect

Duplicate FID(s)/USOC(S)

End User NamelTN/Address do not match

EU ROOM data is invalid, valid format: 1-9 alphanumeric

Invalid Address

Invalid Address

Invalid Feature Activity

Invalid Features(s)/Une Features

Invalid TN please verify

35 MROOSO

400 1P

790019

1 LS0471

304 LS0125

LIsting Activity Requested with Usting Type requested is invalid
LOCAL

LOCAL JEOPARDY-OTHER

INSIDEWIRE Jeopardy by Volt

LISTED ADDRESS ZIP CODE Is invalid; valid format: NNNNN
or NNNNN-NNNN

LOCAL

LOCAL CONTACT data is invalid, valid format: 1-15
alphanumeric

LOCAL
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LPIC required if REQTYP is F or M and ACT is C and LNA is N
or P

30 LS0931 LOCAL
N Not your customer account

7 MROO22 LOCAL
New TN is already working

156 LS1059 LOCAL

1 11 MANUAL Other

PIC required if REQTYP is F or M : ACT is C and LNA is N or P
18 LS0944 LOCAL

15 90018 INSIDEWIRE Reject by VOLT

27 MROO15 LOCAL Requested due date is not available
Required data is missing for this request: XXXXXXXX

51 LS0585 LOCAL
SANO Field prohibited.

3 LS0589 LOCAL
SASF is prohibited unless SASN and SANO are populated

4 LS0696 LOCAL
This data is prohibited for this request: XXXXXXXX

1 LS0586 LOCAL

This error is due to mismatch between the Products sent to
SouthwesternBell on the Order and products actually provisioned
by SouthwesternBell - The ProdUcts in the SUpp Info field are the

345001 BU340 products that were sent to SWBT but were NOT Provisioned
TN is not valid working telelphone number

1 LS1062 LOCAL

14 91018 VOICEMAIL Voice Mail Reject

4991
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EJTOI'DesGriptlon

.Mechanized Reject Orders
November-19

&tor
Code

....AOODI... rDUPliCATE LSR's

."'UROOD2·. '"ACT IHVALP WITH REQUEST
,....ROOO4·.I"ltwALIDSUflPTYPE PROVIDED
"MRODIIi". mav,l\l.lJ ACIl.

Percent errors CORIpanld to orden typed"
."MR1038",I"r.JCORRECTACTLOFCFA

.~. 1,IfVALlDeFA

,'MR!Ml6O', tlNVAUD FEATURe COMBtlATION

" "llllROODIt'. I"INVALID BAN

.. One otfJil coUld resUlt (q nNJUjjlll8fTOr..

'''N_IO'', I"DUE DAlE IttCOARECT

"MRl103r. I"DUPlICATE FlD4SMOCISl

"llIRlX11 I'. I"IioD IS LE.S8 THAN 2 WORK DAva ND DP IS BlANK
'''NROlI15". I"REWESTED DUE CATE IS NOT AVALA91E
• 111ROll1r. tREOUESTEO DESIREO FRAME DUE TIME 15 NOT AV-'U8LE.

• ."tt\AOll6e'. !"ACCOUNT NOT ELIGIBLE FOR CONVERSIONIRECONAGURATION

~ "NAOO2:3". I"IlvALItJ ADDRESS

,'I.IRlm~. 1"ECCkT IS NOT FOUtID

'llIROO21", rPORTEDTHNOT ABLE TO BEPORlED

.~. I"ECCKT INVAUDFoR LATAs>ec ANO NC COMBO

• "MROOM". !"LASN. LALOC 1lJ,STCAN'T ALL BE BLANK INIiEN ADI BlANK

•....RD052'. l'IN\IAlIC INFORMA110N IN l"LN

·"ttIIUl22"J I"'TN NaTYOUR CUSTOMERAOOOUl'fT

•....AOOIl1·. \'USlING AcTIVIl'Y REQUESTED W'IlH RECORD TYPE ReQUESTED IS INVALID

."ttRID2S". "SER\IICE AOORESS IS NJEFNTE • DESCRIPTIVE LOCATION IS "EEOEO
","NAJllH'.I"SUPF'lEMENTAlADORESS INFORNATlON IS INVALID

"."hIm.,.. hYPE-OF SERVICE IS NOT V~LI>

~"MRCID2e". I"END USER NAM£lMADDRESS DO NOT MATCH

I'."MRODe3'". !"INCORRECT LSR USTIJ«J1YPE

1·:IIFIJ0408. 1"C1I9S CIRCUIT toIOT AllYE

','PoIftOD4Il", I"fNVAUD FEATUAE ACTMlY
1·,'1I1IJ041·."tNVALID FEATURElSWNE FEATURE<S

1":"fIlQ5O'. I"USTI~G ACTMTY RECUESTEO wrTH LISTING l'iPE flECOESlED IS INV/IlID
1·.·..ROGI8". I'INCORRECT Dl6POemON OF HUNTltiG LMS

o..oe'"
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Mechanized Rejected Orders
Nvvmeber 1999
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Mechanized Reject Orders
December-99

Il:ITOI'V _'l\I 01' e:;nor ... ,........Icnpaon
on Chart EITOn5 Code, 1J1.. MRW01 OUPUCATE LSl'\"

2 ',.'1> MROOO4 INVAUO~~ TVjaE PROVI:lIO
3 1.8.. LND07 T\fPE OF,.IIMC. IS NOTViIL1O
4 1.1~ MRl1011 ODD 1& LI!S$ THA!111 WORK D"VS AND EXP IS SlANK
!I 1.1% UROD1G RECUIS'l'eo DUE CAll: IS NOT AVAIlAILE
II 3.11% MRlID21 IPORTED TN NOT AIIU1 TO ae PCRTIiO
7 11.4'5 M~ TNNOTY"' OYeR ACCOUtIT
8 7.1" MR0023 INVALID ACOAESS
II 10ft M8W.l$ SERVICE ADDRESS 151NDUINITE- DiSCRlPTlVE LOCATION IS NEBJ&D

10 10.n. '-411lOQ2e !NO USER NMElTNI.-..DORESS 00 NOT MATCH
11 ,HJC. MR0028 I~ICT INVALIO 1I01t LATA.SPEC AND we COMBO
12 10.7% NR0038 INVALIlCFA
13 8-'"' NROOtlll INCORR!CT DI! "OSITION OF HUNTING LI'fai
1" U'llo MR1ll38 INCORRECT PON OR M~1I'tG lION

'll 1.8'llo MR1040 VERJI'1' ATN

eu.ee" Percent .rrors compared to arden MI8d- .
- One order ......... ,=-uK 1ft m emmr.

Mechanized Rejected Orders
December 1999



AT&T
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Top 10 M~nual Rejected orders
r1111

3.0Ii* Tvoe Is NotVaIid

207M. liM.R1"'iiR Incelrr8cI
2.~ 5lZi I ill AC1l
2..1.. 004 1\ w1N
2.~ _10.67 Vi .. I tlf eireUltI
UZ'Ilr. ~1038 I :~P(CN or rniuinc PON

t.~ :uJU1 IDlJDflaaes ~"~~~~-----------f
1.72" ~ Invalid SUDa ProYIded
UZ% M~;c I<T Invtlid For LATA. S NC ContxJ
t.S7% MR1D14 In IIIag
1.37% U,,= UI) Is Invalid
1.as" R1~ I l'IlftueC
t.OS% R1023"-''' lNs
1.03" DD .. Lesa 1lI8l'l 8 Wade. DCM\And~...
1.03110 UROO14 ODD. Lea Thin 10Work i5P:O+Is-=BIank~------t
1.lD% ~1 IIrMilIId FeaIn JUw I IrI'V'"

o.8K ~~JSit# nat
0.1II'l' MR'!~ N on --- on aocaunt

Top 10 Errors • Manual Rejected Orders
September 1999
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1 So there's new - DO repopulation required.
2. And so it pUlIs 1[ from what curreotly exiSts
3 in the CRIS dambase.
4 The only time population would be
5 required for directOry listing and wbite
6 pages. if the CLEC requested changes. (n
7 other words. it was published. now they wane
8 it nonpub. They Want a different type of

, ..
9 caplJon-

",.,. 10 CHAIRMAN' WOOD: Changes to
11 that-
11 MS. LAWSON: 1lLe directory
13 listing. right.
Jo1 MS. LeMON: Oleay. now. that's
IS nol exactly lbe Cluestion. The question was -
16 CHAIRMAN WOOD; Good answer.
l7 Ms.1A'iON; -we understand 1M
1B repopuJalioll will DOt be necessaryt but
19 Southwe$tem Bell is soiJli ~o do an oveday
20 process.
21 MS. LAWSON; Tbll·is correct.
n MS. LeMON: ADd so does the
23 overlay process ptCS¢I\t problems with data.
24 integrity? ADd if $0. how would those be
~ addressed?

,
!.
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I could I JUSt ask a queslion? We note
1 Ms. laValle's pre!:ence on the panel. and we'd

~ 3 juSt like ro get clear for lhe record whether
~ 4 she'5 appearing as an attorney or faCt witness
l S in the proceeding.

~~. I) CHArR.\1AN WOOD; She was sworn.
7 SO-

8 MS. LAVALLE; I was sworn.
, ~ MS. MURRA);"; SO you're appearing
f 10 as a fact witneSS?
~ 11 MS. DALTON: I believe
,. 12 Ms. LaVaJIe represented me while I was ill
; 13 last week. so 1 was not here for the two days,
( 14 and thu's why she's here.
~ IS MS. LAVALLE: Yes. Ms,Oalton
~ !6 was nor able a aneDd, and so I sat in and,
( 17 participaced with staff indulgence in the 911
I J8 discussion and the LIDS and directory listing.
I.

~ 19 MS. MURRAY; Well, I guess that
~ 20 what I'm getting at is. are you expecting
!21 attorneys [0 be 00 the panel together witb the
; 22 faa witnesses?
i23 CHA£R.'iAN WOOD: Well. the main
t24 thing I want to do is solve this issue. And
; lS if I can get - whoever the best folks from,
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t 1 your side arc, tha.!:'s who I WALU up here. And
; 2 we have been pretty flexible throughoUl this
~ 3 wbole proceeding on both sides to allow
( 4 .....hoever the best answer is for these thiogs
f 5 and to get to the trUth. So if that'S you or
~: 6 anybody else. please pull up a chair.
; 7 MS. LAWSON: Again. tbls Is Beth
; 8 Lawson with Southwestern BelL And I think.
~ 9 L}'Me. what your question was was a di$CU$Sion
[10 about the aetual process of how the
ill repopulation oc.cwred. Is that my
~l2 understanding?
!lJ MS. LeMON: Well, the re - the
~4. repopulation as we undeJ'$tood it ftom
~s SOutbWCSlern Bell is DO longer necessary. But
~6 it - bUt SouthwCSICl11 Bell imtead d"aa an
~7 o\'erlay of lhe data. And thar led 10

ks questioll$ abom the possibiliEY of data
~9 imegrny problems and. the daEabases. So my
~D undeJStanding was that we asked Southwestern
:!l Bell ro address in me meeting todayEwhetber - whelher there is a problem. with
Z3 data integrity, and if so, how Uw would be
1:4 addressed.
p MS. LAWSON: Again. this is Beth
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I lawson with Southwestt;l1\ Bell. Wl!a[ miaht he:

::! easiest. it I lake directory ~iswu:e 3J\d
J white pages first. and then ·we moVt (0 911.
4 And then that way we can kind of keep it in
s some type of order going through it. bcc:.ause
6 it has kind of been confusing in the past.
7 With white pages and directOry
8 as$i5W1c:e~ for r'eSale as·is, resale wim
51 chan8cs and UNE-P or if it was a sWJd-alonc

10 .switch porro rh.ere is no requuetncl'n to
J1 populate the direct0IY type icfonnarion on the
12 LSR forms. which are the DSR.. the direcrory
1.3 listing. the DL form and tbe OSCR.. which is
14 the dirccto()' seevice caption request.
I~ The infornwion that is currently in
16 the CRIS database will be populated on rhe .
17 service order. and when it goes into the
la directory assisWlCc and white pages
19 databases. that is the infonnalion that will
20 be populated on those C1a.taba.ses. So there's
ZI no iofomw:ion ac:rually ever deleted. It's as
22 the service oIder process comes ie. you hav~

2.J new aaivity and thl! old activity. which is
24 the disconnect. So the discolUlect or old
2S activity gelS Qverlaid witb the new activilY.
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: CflAIRMAN WOOD: You've changed
2 something. Okay.'
J MS. LAWSO~: - process of f
4 makiog changes. 50 rv~ gOt to gl:t all the
5 infonnation thaI would be required. But if
6 thert's no changes required. none of thO$e
7 forms have to be populated. and lhe (.
8 infonnation will be pulled as currently
9 exists, and will be populaled 50 there is no

10 chance for error if the information is not
II populated. And I'm talking righe now white
]2 pages and dircct0IY assistance. .

... 13 CHAIRMAN WOOD: Okay.
14 JUDGE PARROBA.: And why do you (
IS do an overlay at all! Why do you go into the
16 eRrS database if it's exactly the same
17 lnfonnarion?
IS MS. LAWSON: And it's kind of
]9 how «)mpur:er systems - it's just how th¢y't~

20 designed. It's kind of like a positive
11 overlay, because when you bave the activity
22 coming in with service orders -
23 CHAIRMAN WOOD: It pUts a chill
24 whl!:n you say that word from the area code.
25 It's that month, It's an area code kin<1of

.
•

I ~ MS. LAWSO~: Okay. It doesn't
2 PQ:SClU any problem with dan integrity.
3 b~se it will overlay p:xactl)' what curremly
4 exists there for directory assistana: and
5 white pages. So there's no oppol1Unlty for
6 arlvrnitlg to change. ft will be overlaid with
7 ~cdy what exists. unless tile CLEC
8 P'lpulates - if the CLEC does populate those
9 re;nns. then it will be overlaid with the

10 imonnation that the)' populated on their
11 fciJms. because [hat is the request to ChaDge

.12 tJ¢ infonnation.
13 { JUDGE PAUOBA: Just what jf on
14 ~ LSR. the information there you're llQ[-

IS ~t doestt't mean they're populating stuff for
16 th~--
11 ~ MS. l.AWSON: For the direcwry
IS SU1ff, right. There's actually three fOllTl$

t 9 th~ address the directory, and it'5 the DSR.
20 the directory service requeSt. the DL. which
21 is~e directory listing, and theOSCR. the
n dit'ectotY service caption request.

~,Mf 23 ~ mOCiE FAAAOBA: So that you have
24 rOfwrite somerhing tn one of those three fonns
~ fot it to repopulate -

~ Page 367
1· MS. LAWSON: They have to
2 wrec - and what mey have to do. when
3 th~' re making changes. they do have co
4 pcisnuate all the applicable fields in those
j fotIns. because "it thea completely overlays
6 w;)h that entire information. So if they do
7 mike changes. POPUlation is required of all
8 th~ applicable fields,
9 ~ CHAIRMAN WOOD; Is that what

10~ - does that have to happen tn your
11 sy~tem as well'!
12: ~. HAM: Mm-bmm.
I~ : .MS. LAWSON: Ycs.,
14 ~ CHAIRMAN WOOD: So if they
15 l~ - bUt if they leave theID - ifyou
16 cbpnge DL bm you don't change DSRlDSCR, yOIl
17 have to change all three 5CrCCDS o.r jv.st if
IS yo\l go into QDe screen you've got to change
19 an~

I

20: MS. LAWSON: If you have. caption
11 lis,lngs. even though you're DOt making
22 c~es to captions, that fonn would be
23 ~ired. Because basically. when you stan
24 m4king changes. then the way die $ySteU1 says,
25 o~y. now I'm- '

Page 366 ~ Page 369

1 month. All right.
2 MS. LAWSON: Oleay. It's - it's
3 like that we have the disconnect, which is
4 basically the type of order that is saying we
s no longer have this aCC01.11lt. and then they
6 have the subsequent aaivlty which is the new
7 connect. So iE's just thl[ the process is
8 designed to come in, but it's like ,lhcy'rc
9 reJa[!(f, and so ir doesn't take it oUt. It

10 basically just overlays the daa.. So it's
II like a posirive. recap of the data. But the
12 cue does PQ[ have to populare mat data. The
13 system docs dut for them.
14 JUOOE FAJUlOBA: Oleay. Now, is
Jj lhls sometfling that was supposed to occur IS

16 part ofthc 12/19 release changes that hasn't
11 occurred yet because there ace $01De glicches
18 or-
19 MS. 1AWSON: It did IW1 iDto
20 some glitches, IIDCI there W3$ a prognmming
2J error thai: was found that was ick!f1tified that
22 was discussed in the ses:;ion last Week that
23 has beea corrected and teSted. And also the
24 methods aDd pIOceduces have been readdressed
25 with all tho $cevtcc reps in 'die LSC. SO the
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l i$SLle5 mat were brought up lUI week have
2 been corrected. And the 12/19. as alllicipared
3 wo~ld work. now docs work.
4 MS. laVALLE: When - this is
s KathleeQ LaValle. When you indicated they're
6 correcled and tested. so is it worJcin,g
7 [oday-
8 MS. LAWSON: Yes, ma'am.
P MS. UVAU,.E: - in the

10 produclion environmcrn7
11 MS.l.t\WSON: Yes. ma'am..
12 MS. laVALLE: And [he-
13 MS. DALTON: And can I ask a
14 question with t'cspeet to documentation? When
15 will the LSOR. be updated to appropriately
16 renect the changes thai have bun made?
17 MS. LAWSON; Okay. ~ far as
18 the LSOR. my understanding is with the
19 directOry HSling and white pages. thac had
20 been updated with me 12/19 ,eJease~ and then
2] there was an additional accessible later that
22 wem out. I bel..ievc it was 12/21 Or 12/28 -
2.3 12/21 that gave additional infotmation about
24 the clwlges.
2S . ·MS. DALTON: My understanding is
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I we still have some conflicts between the [enn
2 section and what's required and what's Dot

3 requited or what should be optional versus
4 what should not be optional And EOI .
.5 trans6ctions-
6 MS. LAWSON: Are you just
7 talking in general, not specifkally to the
8 white pages m;l -

9 MS. DALTON: No, specifically to
10 this directory listin,ss issues. Because our

r 11 codin, says -
~ 12 CRAIRMAN WOOD: Are you saying
~ 13 that il shows up that yOu hallt to fLlllbar: -

14 MS. DALTON~ We sdU 'have 10
15 fLl} our - in the EDltrarlSaetion sense, it's
16 reflecting that it'S stID a feqUired field.

17 and we have !O popu1aIc iL In the fol'Il1S
18 section. however, it's bcei1 changed to
lSi optional. so WI if we were to fill out a
20 fom and send it ovcr~ it would DOC be
2l required. So - $0 we just need the updated
22 LSOR docwtIemarion.
23 MS. LAWSON: And I can check and
2: see wbere tba!'s going to be updated. because
2S my understanding that LSOR. did properly

K ~NNEDY REPORTING SERVICE. INC.
(5 2)474-1233
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1 reflect that this i.s flO longer required md i$

2 an 0plional -
3 MS. DALTON': Okay. We have
4 shared some of !hat with Tom Hughes. Beth. so
, 1 think be baS the details dw can help flesh
6 out pages and wbamot.
7 MS. LAWSON: Grear. We'll
s follow up on mat and get that resolved.
9 MS. DALTON: [guess one olhcr

10 quc.stion with fC$pcct to rhe overJay proce$$.

II I guess it was our unde:r5laJ1djD8 chat in .
12 ceying to find a way to retain infonnadon. we
IJ WC\'eo.'t going to be going Ihrough this
14 disconnect. a new process. I thought that we
]5 were going to be finding a way to trear

16 conversioD orders in 5UCh a Y.'ay chat me-
17 InfO('D'Wion was - was wholly retained and nOI
18 lakeD down and dlea overlaid with me same

lSi information.
20 MS. LAW'SON~ ADd when you let
21 jnto darabases. it's JUSt the way we systems
zz arc resigned. They overlay it. So it doesn't
~3 get t.$.kel1. out. TIle information is there. (I

24 just gets overlaid with the DeW information
25 coming in. So therc'$ never a rime when me

Page 37:
1 infotmatiQn is not available in the database.
2 MS. LeMON: Well. do the CLECs
J agree with Southwestern Bell d1at if the daIa
4 is placed in the CRIS dalabase, t1w there
s would not be a problem with daUllmegrity?
i!i MS. LAWSON: [guess what I

7 would have to look - I would haVCl to tlkt m
8 action item to look CIt that. In reading prior
9 tnnscripu. I know that other CLECS In doing

10 conversions with the D and the N posting had
1t times wbco somcdJing was pulled dowo Out of
12 directory assistaDCt for u.p to a NO-week

13 period of rime. because of sinking probJemi
14 becween du: D and the M problems. So 1think
IS we would like some details OIL, you know.
16 what's been tesa:d Dr implemented to prcvmt
17 that. and then we c:ould lake that back: and
18 t'e$pond to whed1.er or not we 1hinlc there ll!e'

19 data integrity problems:
20 MS. LaVAllE; I mink the otbcr
21 issue in response to )'OUP-quC$tiou is if - if
21 the record is going to be touched. if it is
1] going to be chanpj. even if by replacement..
24 docs Southwestern BeU have the ability to
2j provide ac:~ me apability for cues 50
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1 we tried to allude to in our conununicaIion
:! back to AT&T was thaI the matrix showS the
.3 fonns as oprionaJ. If they choose to !ubmit
4 the forms. then here arc die required mId:!;
5 that you need to fill 0l1l- And what'.$ what we
6 tried do Clear up. .. • .._.

:-J:P 7 CHAIRMAN WOOD: Which is what
8 you JUSt said. Okay.
9 MS. LAWSON: Right. If they do

10 make changes in:all the applicable fields.
II CHAIRMAN WOOD; You make lhem
12 all.
13 MS. LAWSON: And ooe lhing I
14 mipt mention aboUt the overlay is you migN
IS look at it IS when you're refreshing a screen,
(6 it's not lilce any information is soing away.
17 fr's just Jib: it's being rcfrcshcd.. And it's
18 like that you have to go in and n1ake $Ute that
19 this is identified also as a CLEC account.
20 because, for directOT}' pUtpOSCS, this is now a
21 CLEe listing. not necessarily, you kno~, a
12 Southwestern Bell. So it'does require the
23 refresh, if in Ct'fCl;t.
24 CHAIRMAN WOOD: Okay. So any
25 other - aU rlght. now 911.

MS. LAWSON: Okay.
1 MR. PRICE: Before we get onto

3 mat, just one Quick question. As Last week.
4 [believe Ms. Ham had advised us that there
S was a prDgrammq error dw: bad prevented the
6 automated operation of this DO[ popularlng tbe
7 DSR part of die reeord. Do you know when that
8 will be repaired? ....

amp 9 MS. HAM: Well, [ believe that's
10 wlw Ms. UwsODjusc alluded 10. She
II indita(ed thai it was fixed. Aaually. it was
12 fixed Friday. We te6(ec! It over the weekertd
13 and it's workin8 today. It was working
14 yesterday.
J5 MR. SMmI: ThIs Is John Smith.
16 Southwestern Bell. The actual fIX wem in
17 yesterday morning. Monday motnlng. inro
18 operation.
19 CHAIRMAN WOOD: OJcay.
20 MS. LavALLE: And is there a
21 timeline or is it completed. the fixed time
22 dlat you talked &bout for me coor4inadon of
23 I:he discormect of the new order? Has thaI
24 been fix bccu implemented?
2.S MR.. \¥ECKEl..: Yes. In my

Multi-Page TN
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I mat they can go in and check the accuracy of
:! ttle DA. the dirccwtj' assistant record. to I
J ~.ake sure mac it - it did remain iola.Cl and
.1 ids still there.
S: MR. WECK£L: I'd like to respond
6 rd that. This is Tom Wec~l will Southwestern
7 B~l1. With our ALPSSJURA - thank you. You
8 ~ow, I've lived with that for so long, {t's
9 brain block, though. We will have the

10 ~abilities to provide to a CLEC to get
II p~riodic reports. That means they could go in
12 arid check any listing that they have that's,
13 as,;ociated with their accoum. So they do
14 h;Vc tlat capability with ALPSSJLIRA. We
15 dqo't have that capability today with our old
16 c:Xisting system. And once we get it in place.
17 wt will have that;
1g ! {need to remind the commission that

J

]9 lj$ings (hat are in ALPSSIURA. which is our
2.0 white page directory database - database.
21 th~ is a predec:e.ssor or a SYStem that
22 exlractS information and feeds OUT directory
23 as$istancc. So if ifs in ALPSSJ1.lRA. it's in
24 01. Okay. So as the process flows throu&h
25 wi,th any order activity, if it goes through

Page 375
1 AI.»sS/LIRA and. il's extracted and. is
2 au~omarica11y flown in - flowed into DA. SO
3 w~ do have that - so, in effect. ir is there
4 in i>oth databases.

",LP ~ ~ CHAIRMAN WOOD: Oby_
6 r ~S. laVALLE: And so there will
'1 be ~ file actually created that will allow a.
8 CL~C to see its, own OA listings. because
9 berpre we'd only taUced abOUt you baving chat

lO caRabilily with ALPSSILIRA for white pages.
11 ~ MIL WECICEL: That's what I'm
12 trT..ng to explain. You have it with
13 AL~. It automatically infers it's in
14 D~ If you have a D in ALPSSILIRA. you'vc got
15 a D in DA. It just cxtracrs the same listing.
16 : MR. BAN'JKER: One comment. This
11 is Bob Baniker with. Southwestem Bell. To
JB N~'s point referencing the tsaR and me
19 dirktory issue listing, 1tbink - and,
20 N~y, correa me jf I'm wrong. I lblnk what
21 AT~T'S issue is is that the matrix shows the
22 DL10IIIl is required - is optional. But when
23 Y04 go into the field for requirements. the
24 indf1/iduar fields may :show required based upOD

2S the .,submittal of the DL fonn, and that's where

Page 374 ~ Page 377 KEM'."EDY REPORTING SERVICE, INC.
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1 affidavit I said it would be six to eight
2 weeks for the fix 10 be in there. At this
3 time we've been able to puU thar up with
4 ("e$OUrce:s. and we hope to have that in place
:5 by February 151.
6 MS. LAVALLE: SQ February 1£t
7 for the correcting of-
8 UNIDENTIfIED MAN: Right.
~ S)'Ilchronizarion. Right:.

10 MR. MJ.NTER: I just have one -
11 one quick question for Southwestern Bell also.
12 If yOu have a (:OSoome(' that bas multiple
13 listings or a. caption listing such - or such
L4 as thac. you tan alert them without this
LS direerory listings pDim and It'S recreated,
16 if you remove a. line from that custOmer's
17 accowu or add a n=w Hoc, $omethill8 like
1B that, do you have to redo the whole listing
J9 tor the entire customer'? Or when you remove a
20 line, does that one listing for that line just

, 21 ger I1:InOved and that line is removed?
22 MS. LAWSON: 1 think it - this
23 is Beth Lawson with SouthwcsrCID Bell. I
2~ think it depends on how the account is set up,
25 Sean. because if it's set up that it'S thi&

Page 379
I bill - and with a master aocounc and you' re
2 only doing a partia.l migration. chen you would
J have to go in and split that ow initially &ld .
4 then you would come in and acroaUy do the

• oS migration..
i~, 6 MR.. MINTER: J'm talking about a
r 7 customer that'S fully~ say, [0 a
(

8 CLEe. And now you're geaing rcady to remove
9 a line 1hal's listed. When you delete that

10 line now, you have to redo che wbole listing
11 fOT aU the other llacs. or when you remove:
12 mac line, the listing for that line is
13 aurotnatically-
14 MS.1.AWSON: No. It's JUSt for
U that :single line if that', whal y()U'~ going
16 in and dom, a delete 011-

17 MIL MINTER: And ifyou add a
18 line and they don't wa:n it [0 be not - they
19 don't want it to be published. you want it CO
20 be nonpub. jfyou'J;'e adding a bIilDd-new line
2] [0 a CUStomer thar already bas three or foUT
22 lines, do you bave [0 redo the direCtory
23 listing for all tbeir preVious lines?
24 MS. LAWSON; No. Youju$t do it
2j fOr the one rhat you're ad.diIJs. You have to

KENNEDY REPORTING SERVICE, INC.
(Sf2>474-2233
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1 till out the appropriate forms.
2 CHADUAAN wOOD:' Good.
) MS. LAWsON: NOw you w&1U to
4 talk about 911?
:; ~ WOOD; Lel'S.
6 MR. MARTINEZ: rm sorey.
7 Facility based swiEChed paned numbers?
8 MS. LAWSOH; Okay. on facility
9 b2sed. tbere Is the requirement pi whaL we

10 call the stand-alone DSR,.and mat has to be:
11 seut in to be populated.
12 MR. MARTINEZ: If the cu~tOmer

13 dDe$n't waru any changes. all they want to do
14 is port the number over 10 me. Why must I run
15 the risk of ruiniDg his - h1$ listing?
16 M$.l.AWSON: This is Beth Lawson
11 with,Southwestern Bell. For facility-based.
18 that it bas to establisb the ownership of the
19 CLEe that is taking over that. And the
20 stand-alOOl: DSR COtne$ in and will update the
21 information in white pages and cfu'eaory
22 listing. and you lI'Iay choose not to put it in
23 our directory. You may choose co have your
24 own directo~ or to put it in a different
25 direao[}'. So it is an option if you choose

Page 3Bl
1 to put ic in our directOry. and d1at requires
2 the sending of me DSR. informalioD to pop~latt:

3 tb3t, becau$e facility based is different than
4 doing what we wOUld call a conversion
, urilizing out faclUrles with resale or Uh"E
6 platform or switched pOlL

... 7 MR. MARTJNEZ: This is Ron
8 Martinez with MCI &pin. I thought that I
9 heard maybe five minmesago lbat you said the

]0 reason d1at you bad to do the .refresh~ that
11 dds was now changing from yOur recon1 to a
12 cuC record when you were referring to resale
11 and UNE.
l4 MS. LAWSON; This is Beth
lS Lawson. It does do that part. but also. since
16 it'" a conversion wirb using all of
11 Sow:hwes[ern Bell &.ciI.iUes m:l the other
1s sceuario. then that dala euaenrty is there.
19 MIl. MARTlNEZ:,I'm Still uying
20 ro understand the logic. NothilJl's clw1,ged.
2J All the customer has doue is port his number
22 over [0 me, and we don't want to mess up his
23 direaory listiDp. We want to stay that
24 5WUS quo. And I don't understand the
~ correlation DOW. 1 gue$$ the correJatlon in

Pq;c 378· Page 381
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1 .!vfS. HELSO"': - some of the
2 overlay issues with 9Il. .
] MS. LAWSOlol: Okay. And on 911.
4 CUIre1\tly. the way the systems are programmed
S for resale as-is and resale with changes and
6 UNE-P or switched port. ttlere will be no
7 change in the 911 dacabase. It,.,ill always
I come from tile CRJS database. And the only
9 opporroniry for it to be changed is on resale

10 with changes. if the service add~$ 01\ tbe
11 et1d user form is populared. and that field is
!2 opdonal. so jt does not have to be popubted.
13 But if it is populated, the way me
14 programming cu.rrently ~ists. then that
11 inwnnarlon will be pUlled off of the service
16 address.
11 We are planning to m~l(e programming
18 changes and. we're trying to implement them in
19 the next 10 to - seven to 10 days. that WO\JJd
20 always pllll it from the CR1S information. So
21 even if it was popuLated. we would still pun
22 it frOOt eRJs. So if - once me make that
23 ch:ange, there is no chance for errot ill the
24 911 database, becauSI!I~ $e('Vice address will
25 always come from wb3t previously existed in

1 tbe eRIS database._r 2 MS. NELSON: Olea}", 00 it only
3 comes from the LSR if it's resale with
4 changes.
~ MS. LAWSON: ADd ifil's
6 populated.
7 MS. NELSON: Ript. Right.
S MS. LAWSON; If it's not ..
9 populated-

10 MS. ~LSON: I uodemaod.
11 MS. LAWSON: - tbeo rlIlu pow
12 we rake it from CRIS. And within seven to 10
13 days we hope: EO have that cJumgc implanented
14 and so it will always come from CIUS. So
IS there is no chance for any error to occur In
16 the 911 databue as far as whal pteViously
17 cx!sted l:hccc.
11 MS. LaVALI..E: Beth. last week we
19 heard tIw the - that if the CI.EC! sent in a
20 DSR form at all, did any directory listiDg
2J request, tbat the 911 database rel$id would be
%2 EeCrearM. Is that changed?
23 MS. LAWSON; The service address
24 will not be imp9crecL If you do send in the
2S DSR fonus and you change the listed name or
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I y6ur mind i:5 if you own everything, then it's
2 alf. right to make the - you'll just leave it
J al~ne?
4 f MS. LAWSON: No. I think: it's
5 if I)outhwestcm Bell - if the facilities of
6 S¢Umwes[em Bell are being utilized for
7 reieller UNEP. But ifit's facility based.
8 th~~ the cu,c has designed the network and

t
9 wEll populllle the directoI)' servicet~

10 in~rmation as they want me direaory
11 li$~ngs.

-"'"' 12 ~ MR. MARTINEZ: We seem. to be
13 go:,ng caLeh 22. And wbat - I'm [elling you
14 I'~ gOt a customer who doesn't want to change
IS an~Ehing. AU we're going to do is port the
16 nuinber. So tbe number is llOt -- number is not
17 c.hiUlging. Nothing's changing on the account,
I g ot~ than he's no longer a customer of
19 Southwcsu:m Bell. Hc's now a custOmer of a
20 c~c. What - what physical requirement wOuld
21 YO'? have to ,go in and force mat panicular
22 ~ of- of customer to make these changcs,
23 to ~ why dOn't you.j\lSt do the refresh?
24 : MS. LAWSON: Well, and pan of•15 dt~proccss that·u involved with number

; Page 383
I po{tability is tha.t [he account is tXen OUt.

Z ant! there is no account that exists in Out'
J

3 ClUs and CABS database, beCalDe when you.' re
4 doing numberponabiJity, we have no accounl
5 in bur billing systems. .ADd the directory
6 5~....ic.e thac would be populated from the
7 refresh would be matched up with what we would
8 ha~e in our account databases. And 50-when
9 it'~ facili1y based with number portability,

10 tha~ information wo~ld l\a.ve to come from you.
.- 11 I· MR. MARTINEZ; l"m - I'm -

12 c.e me. I'm - my ignorance.
13 ; MS. Ner..sON: Can we -
t4 ~ CHAlRMAJ'ot WOOD: Let's '0. We've
15 goro- okay-

I

16 t MS. NELSON: Do y'aD kDow-
r

11 t CHAIRMAN' WOOD: rgot the point.
18 i MS. NELSON': Okay.
19 ~ CHAIRMAN WOOD: ADd I - I think
20 y'.8'1 just don't agree.
21 f MS. NELSON; Qn we move on to
22 91 ~ because we were cooccmed abOut. -
23 ~ CHAlRMAN WOOD: Yeah, ( do want•24 to ~car that.
2S ~ MS. UWSON: Dlc:ay.
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) some of the other activity. which only has to I
2 be populated if you Wan! changes, those fields
J will be chaoged to reflect what Changes the
4 CLEC had sent in on the DSR fonns. but not the
, $crviet; address, since that is driven by th~

6 eod user form with me service address and our
7 program is set up that we don't even pull
8 that. We pull it from the CRIS.

..- 9 MS. LAVALLE: Because the •• t
~ 10 guess irs been a little confusing -
~ IJ MS. LAwSO~~ Yes. il has,
• 12 Karhleen.

J3 MS. LaVALLE: - along me: wa}·.
14 We've - we had heard during the 271 hearing
1S dlat the -- actudly, ,-U of the ~11
16 infomwion carne from the directory listiJ1i
17 and heard various times differeD[ infOtnialioD.
18 But just co - to gel: IO where we are today­
19 MS. LAWSON: That mi~t help,
20 Kathleen, if we JUSt sW't fresh today -
21 MS. LAvAL1.E: Oleay. I just want
2.2 [0 make sure mar -
2J MS. LAWSON: - what correatly
:1.4 exists now.
2.5 MS. LaVAllE; - rather than

Page 381
1 rerra.ce j[ all. bw what - what we tw.d heard
2 before was that the 911 record was created &I:

3 the end after: service completion whCtl you gOI
4 to the C.
5 MS. LAWSON; Righi.
6 MS. LAVAlU: Okay'! And U1at
7 that was the polJu at whicb the 911 record was
s created off of the CJUS record and then
9 uploaded into the database for E·9n and so­

10 I mean, I'm baving troUble with it if it'$.-
11 if it's going to be created from the CRIS

12 record. how do you create it at the front end
13 from me C1US record. when it's ordinarily
14 Cleared at the back end from the C1US record?
15 If that makes an}' $$I1Se. [ hope~

• 16 quesdon.••

t 17 MS. LAWSON: Well, I JUCSS what
18 l'm $8ying is the service order. wben tbat
19 service address infomwion getS populated.

; 20 then the way the programming is Set up. it
. 21 goes out to the elUS dalabase and. th&t Is what
~ 22 gets populated on the service order that then.
; 23 subscquemly flows on down to be oompt~.and
: 24 posted.
l 25 MS. LavAllE~ So wbal - wbat
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1 YOU'fC saying, tben. is dw I send in an LSR.

2 ['m going '0 pUt my ~ervrce add~s on.an LSR.

3 on the end user fonn, always. Oleay? Now.
4 that information is gain: '0 flow throu,&h.
S c::reare bttemal service orders -
6 MS. LAWSON: And we're just
7 t.alkill8 co1\version. [.er's keep it conversion.
B MS. LaVA.Lt..e: Right. Just
9 talking conversion. ie's going to flow &hrough

JO imemal- it will create internal stevice
11 orders whlch is going ro have - g.oing [Q draw
12 that service addres5 off of iL
13 MS. LAWSON: No. 00.
14 MS. LaVALLE; It won't.
IS MS. LAWSON; For 91l.
16 MS. laVALLE: For 911 it won't:
11 MS. LAWSON: For tbe servi~

IB address that will be updated on the service
19 order updales the 911 database, it - tb$.t
20 will always come from the - what was
21 previously in the CRlS database.
22 MS. LefdON: I have a followup
2J question.
24 MS. LAWSON: Oka)'.
2S MS. LeMON: Lynne LeMo~ for the

Page 38~

] record. Aoo this flows off of somethinl
2 Mr. Weckel said earlier. Hwe assumed just
3 for the sake of argument milt an overlay could
" resUll jf an error in the data. would - Tom.
s wece you saying thai me ALPSSIURA system or
(; the compare capabilitY for 911 - 911 would
7 allow the CLEC to captUte the error lUJYW8y?
8 MR. WECKEL: Tom'Weckel,
!il Southwestern BeD, Let me clear something up

HI here. I think we're mixing apples and oranaes
11 one mote time. 911 database has nothlDg to do
l2 with white pages or DA. And we may use some
13 flelds to upcWe the dalabascs. similar
14 fleJds, but they're not the ume physical
15 cWabases. In addition, 911 is not updated
J6 from white pqcs Dr OA,. so any verification
17 capabiUry that we baYe: in ALPSSILJRA caDDot

18 be extended to 911 directly.
19 MS, LeMON: Right. We
20 understand mat. But - but 911 will have a
:21 compare file capability saon -
%2 MR. wECICEL: Okay.
2} MS.l.eMON: - which will
2" provide the ability to verify and correct and
25 edit data. So, for 911. would that c;ompate
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t MS. laVALLE: Okay. Kelly.
2. MS. MURRAY: Idon't recali any
) of that discussion,
4 MS, LaVALLE: Acrually. [
S think - do you remembel;'. Pam?
6 MS. HORNE: Ycah. my under -
7 [his is Pam Horne again. My understanding is
8 lha( someone raised d1e question of if they
9 were convening with thf: change in the listing

10 ~ JUSt elwlgtng it to bold. same name. bur
II making it a bold listing. is we going to

12 flow throUBb and ch.ange 911? The answer to
13 that is, of course. you would be providing all
14 the necessary fonns, the DSR. DL. and I guess
15 that would rake me llseR as well. And a
L6 service order would be generated that would
17 take OUt the old listing and pO[ in the new
IB listing. That would ereate.a change to 911.
19 even dlough the ruune was the same.

un 20 MS. LAVALLE: SO you will be
2l creating a. new 911 record.
22 MS. HORNE: It would be
23 creating - it would be - create - the
24 service address would not change. because
2.S dlat's what 1$ still existing. 'YO\! didn't
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1 didn't give LIS a new service address. So we
2 would pull thal from oUr existing record. But
3 that account would be sent to 911. ADd that's
4 rhc same with out' records. If we change Our
5 listing from straight line to a bold. we're
6 going to send the same cbangethrough as well.
7 nmCiE FARlt08A: Yeah. but on -
8 I bave some COm,l1'1et\r$. I ~ess. One: was AT&T
9 bad handed oue specific questions it bad as

10 the ba5e or as the end result of the
U discussions we had lase week on 911, and now
12 I'm a little CODtu5ed by this discussion and I
13 was wondering jf it would be helpful to j~$t

L4 get maybe a response from Southwestern Bell
IS and maybe in written fonn on whether all ot
1& these issues that are raised by ATkT have beeo
17 addressed by these changes that you're going
18 to cry to implement in the nexr seven to 10
19 days, and maybe that would resolve a lot of
20 lhls Issue.
21 MS. LAWSON'; We would"be
22 agreeable w do IbaL
.n MS. LeMON: Did you Want to

24 cover the UDB databue?
__ 2S M5. NELSON; Belote we go to

, Page 391
l

1 rc:cprd. It's got a name and an address and
2 aU pC the - that infomwioD is colttaioed. in
3 that record. Some of that data may be
4 clulhging. Others is - ie's che SlIDe. But we
5 ovJrlay mar d~ h1 the. 911 syStem where it
IS picl=s up now the new data if it was an aeroal
7 cha..~ge to the account or it remains the same
g if j~ didn't change anything.
9 ~ I don't have any way today of sayma

10 I O~Y wm: to change the class ohcrvlc:c on
LI thiSfaceounr, leave everything else the same
12 wh~ those fields are populmd. It'.5 - it's
13 not ~e way we have designed the 911 system to
14 be. ~And If'S not just my 911 dalabase. but

p
15 lherf's a thlrd-pany - SEC'S works the same
16 wa~. GTE's works the same way.
17 l MS. LaVALLE: So is me
18 dist~on between orders chat come fo with a•
19 oocflcted DSlt and ones. you mow. just askina
20 to D;)W boJd my converted listing. thaI
21 disJlocrion that we've discussed all last week
22 and.:We were advised OIl, is that - i5 that
23 goof! That's no longer the crigger?
24 ~ MS. MURRAY: I'm nor really sure
25 wbaj you're ulking about there.

~ Page 390
1 fi~ capability provide the CU~Cwith me --
2 wiIh the ability co capture an error if an

t
J Ct"fOr OCCtJrrt:d from an overlay?

__ 4: MS. H01t.'fE: nus is Pam Home
s w~h Southwestern Bell. What we will do for a
6 c<f,npare file,and we have agreed that chis can
7 be;made available by the end ofme second
8 q~ner of '99. is that we will pull a file
9 fo~ all of the cues' reseIlez ONE - ONE

10 r~ords our of911. and ie will be a complete
11 reiord. It will have the listed name. the
12 cu1.comer lWDe. th~ addrC$.$. class of scnricc.
13 ty'@e of service and so forth. We will provide
14 th* back: to the CLEe for them to compare
IS agAinst their database. So it will catch any
16 en:hr char is different from wlw they chink•11 it ~auld be with what we have in our system.
18 ~ MS. LAVALLE: And. Pam. is it
19 po~ible in the 911 fecords to simply do a
20 write prOlea. I mean to - to break the tab
21 so ~hat it can't be recorded over. tatbet than
11 r~eating a 911 database record?
23 ~ MS. HORNE; The way (he systems
24 wo~k. it's kind of like Beth said earlier,
2S wh~n a record comes co 911, we send a full
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may be subject to third-pany r~StitJS. Staff

2 will provide a report at ~he open mcct:ing ~o

:> indicate whether it will be tested. Tben
4 there was some discussion of Mr. Auinbauh's
oS testimony about me .4,LPSSILmA system,
6 Explain to me asain what has happenC!d
7 on that aDd what will - and it's like me
B whire pages analogy to what PaJtl was saying
9 abOUt the! <:omparc file for 911. Wh:u - what

10 availability do we have~ when will we have
11 it?

."" 12 MR. WECKEL: the feature that
n we'Jl have in ALPSSIURA to be able to give
14 reseUers the capability to verify their own
IS listings, tbar does not exist today, and we'll
16 have it with ALPSSIURA.. tluu's one of the
17 reasons we'tt putting it in.
]8 CKAIRMAN WOOD: Okay,
19 MR. WECKEL: Ttiat allows them ro
20 puJl off by their company code, company
21 number, theiJ: listings and only rheir
22 listings,
23 CHAIRMAN WOOD: Right.
24 MIL WEC'1CEL= Oleay? That
25 availability we have in Mr. Auinbauh's
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I that, can we get - can we S~[ a timefrarot
2 from y'all? When could you have - because we
:.' would like to r.a.ke it up at the meeting on the
4 20th. ifpossible,
.5 MS. HORNE: We'd Iilce to get -
6 we'll get it done by rIlis Friday and we'll try
7 and-
8 . MS. ~ON: Oh., that wO\1ld be
9 perfect. Okay, TJWJk you.

10 MR. MINTER: can I ask one
11 Question on 9111 What would happen if an
12 inaccurare but valid MSAG address is populaled
13 in the end user fonn on I GOoversion order
]4 lOem by CLECS, would the -

lj MS. L"'WSON: It doesn't look at

16 it, That's what I said. it goes to what was
17 previously ~e. So it doesn't even - it
18 ignores what you put 00 the end user fonn for
19 service address 3$ far as the: infonnation
10 thars put on the service order that will go
21 to 91 l.
22 CHAIRMAN WOOD: So, Berh, wflat's
13 [he linkage, then, [0 the CRlS7 Ooes it -
24 MS. LAWSON: It's whar-

~ 2.5 CHAIaMAN WOOD: -look at the
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1 D\lmber?

~
( 2 MS, LAWSON': Ifs - righI. the

3 TIl will go in and pull what previous service
4 address was there. and that's what it will
S popuJare-
6 CHAIRMAN WOOD: TN. SO it JUSt
7 ignores that field,
g MS. DALTON'; Beth. is that

~ 9 ddven by ree type. then., the orae"r ree type?
: 10 MS, LAWSON: For conversion,
~ 11 right.
; 12 MS. D.U.TON: Okay,
: 13 CHAtRMAN WOOD: While I've got
1 14 Tom here, Jet me ask a question, As ro
; 1~ checkliSt Ileal 8-1, again. wt - that
~ 16 rccommendaIioo said dw SWBTshill be
, 17 ceql.lltcd to provide CLEC rescUers with the
f 18 opportUnily to review and correcc white pages,
~ 19 directory listings priDe 10 the date: white
!20 pages, directory listings are published in
: 21 telephone direaories 10 sustLin its burdeo of
~ 22 proof with regard to noodiscriminatnry access,
~ 23 blah·blah-blah,
~ 24- And then the italic notation from rhc
l2-' staff back in December was, the~ database
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I testimony 8$ Feb1'utJy 1st, We did
2 successfully complcre our initial load. We're
3 rizht now going back through and cleaning up
4 any reject orders of the 12 million or reject
, listings of the 12 million·· 12 million
6 accoums~ which you b3d to build IWo listings
7 per accoUDI or two accounts per customer. 50

8 that's really like 24 million listing$ in
9 those databases for Tau-=' And DOW we'Ie

10 going through and - and aerting the service
11 order activity from when we sraned me load,
12 because we Started me load back aD October
13 13th and have bern duplicating or keeping a
14 record of all service order activities since
15 Eben so tlw we e- now sequeutiaUy. any
16 aetivity on an account. be upd2red on J.
1'7 day·by;3ay basis. ADd wc're going through
!8 that now and thar's why we're lookine for
lP FebIttaIy 1st. and tbat's why it cbanged from
20 January lst to Febnwy' 1St.

iIlUP 21 CEL\IR.MA.N wOQIJ:. That's fillC. [
22 JUSt ~ed EO 1coow where we were on ·that. So
n that's where ....e are tm that one, then. Okay.
24 MS. ROWLL'1G: Gwen Rowling with
IS Wester, Ijusr wanted - becaI1$e thls
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SERVICE ADDRESS PARSED FIELDS COMPARISON

Service Address Address Fields Address Fields .Examples
Fields Used In Available in DataGate Available in
Placing New or in the SWBT Region DataGate in the
Conversion UNE-P PACBell Region
Orders
SANO - Service Not available as a Available as a 4501/2 W
Address House separate field. Must be separate field Northwest
Number parsed from a Highway S

concatenated address
field

SASF - Service Not available as a Available as a 4501/2W
Address House separate field. Must be separate field Northwest
Number Suffix parsed from a Highway S

concatenated address
field

SASD - Service Not available as a Available as a 4501/2 W
Address Street separate field. Must be separate field Northwest
Direction parsed from a Highway S

concatenated address
field

SASN - Service Not available as a Available as a 4501/2 W
Address Street Name separate field. Must be separate field Northwest

parsed from a Highway S
concatenated address
field

SATH - Service Not available as a Available as a 4501/2 W
Address Thoroughfare separate field. Must be separate field Northwest

parsed from a Highway S
concatenated address
field

SASS - Service Not available as a Available as a 4501/2 W
Address Street Suffix separate field. Must be separate field Northwest

parsed from a Highway S
concatenated address
field

SADLO - Service Available as a separate Available as a
Address Descriptive field separate field
Location
FLOOR Available as a separate Available as a

field separate field
ROOM Available as a separate Available as a

field separate field
BLDG Available as a separate Available as a

field separate field

1



CITY Available as a separate Available as a
field separate field

STATE Available as a separate Available as a
field separate field

ZIP Available as a separate Available as a
field separate field

2
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