PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Central / West Texas
Percent Out of Service (OOS) < 24 Hours (%)
2 Wire Analog - 8dB Loop —=
Measurement All CLECs SWBT 100%
No. 68 ¥ Trouble # 00S % 00S % 008 ZValue 0% }
Reports | <24 Hours | <24 Hours | <24 Hours oo §7 T H
0 [ na 83.8%| Base<10 *
0 0 n/al 83.2%| Base<10j] 70%
0 0 wa 85.8%| Base<10|! 60% Jr
0 0 nfa 795%| Base<tof| o |
0 0 na 76.9%| Base< 10 :
40%
15 14 93.3%) 71.6% -1.87
28 25 89.3% 74.5% 79| 30% ]
22 22 100.0% 83.6% 2.08]{ 20% ]
39 38 97.4%) 91.3%) -1.35
10%
28 27 96.4% 91.7% 0.90)
0% et ——
48 a7 97.9% 86.2% 235 e e
2L 2L TR BAL =N $ 8 32 78 535838 35 8§ s
..__.._r____.! 2 2 & F 3 FI 1 2 g2 5
[Temotaa)] 215 208]  96.7% 81.9%
Repeat Reports (%)
8.0 dB Loop With Test Access
Measurement All CLECs SWBT 25.0%
No. 69 #Trouble | # Repeat | % Aepeat | % Repeat | Z-Value
Reports Reports Reports Reports 20.0%
4 0 0.0% 18.3%| Base < 10| ' e -
18 2 1.1% 18.4%) ©0.79 T
6 1 16.7% 17.7%] Base<10}] 15.0% 4 el ]
29 2 6.9% 18.3% -159' D Ty A Nt o
28 6 21.4% 16.0% 0.78 10.0% | ——&— Al CLECs
15 1 6.7% 15.8% 0.97] T —_—
28 3 10.7% 14.8% .61
22 5 22.7% 13.7% 128} s50% i P
3 7.7% 13.7% .
28 4 14.3%) 13.8% 0.08} |
o N 0.0% e TR +
48 1 2.1% 13.5% 2.32 2 2 % 8 8 2 3 3 € % 2 8
-] n (-] -] (-]
35 2 5.7% 14.0% -1.41 '8 5 & ;, cE 3 o % g 3 3 &
— - ; g = <« £ 3 5 3 3 2 a8 S
{ _12Mo. Total}] 300 30 10.0%) 15.8%}
- - =
5.0 9B Loop With Test Access
Measurement All CLECs SWBT 1 80.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value
Reparts Reports Reports Reports 1 250% 4 L
[ 0 na 4.5%|] Base<10
0 )] n/a 44%|} Base < 10| 20.0% 4
1 0 0.0% 34% Base<twof{ | A M T SWET
o o n/a 3.3%| Base<10f1 .o o0 T o— All CLECs
1 0 0.0%) 6.6%| Base<10
1 o 0.0% aa%| Base<tof| o o | e,
7 0 0.0% 9.9%] Base < 10} ] .
5 1 20.0% 9.5%| Base<10) LA
5.0% 4. .. A
1 0 0.0% 10.4%| Base <10} et
1 0 0.0% 10.1%| Base<10f- L N o
3 0 0.0% 105%| Base<tof| %% s 8 5 22 3 2 2 2 B
8 2 25.0%) 7.4%| Base <10 3 '; 2 3% 2 S a 2 2 g
meermpthons o — - e s < g 3 5 2 W 8 3 o 5
{ 12Mo. Totat}] 28 | 3] 10.7% 5.9%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth
— Percent Out of Service (OOS) < 24 Hours (%)
2 Wire Analog - 8dB Loop '
{ Measurement | All CLECs SWBT 100% + . o
No. 68 # Trouble # 008 % 00S % 00$ Z-value o0% ...
Reports < 24 Hours | <24 Hours | < 24 Hours Lot Trmemmes -
0 ) wa 88.3%| Base<to]| °°% el L
0 0 Wal 88.4%| Base<1o|] 70%] ]
0 0 wa 84.4%| Base<10|| &0 d
0 0 n/al B14% Base<wol .t | T Swer
0 0 nal 741%) Base<10 R
46 4% 100.0% 78.8% asef| 0% AR fes
69 66 95.7%) 85.7%| -2.35) 30%
87 87 100.0% 89.2% 20%
87 83 95.4% 85.9% 10% |
106 106 100.0% 86.2%
137 132 96.4% 86.9% °°/°$ p ;; . @ =+ Pt . pampd
141 140 99.3% 90.7% éga;ééﬁgﬁi’gé
™ e —— > § 2 & 3 3 32 8 8 s
673 660 | 98.1%] 84.5%) - = < @ 2 o
——
Repeat Reports (%)
8.0 dB Loop With Test Access
All CLECs SWBT 25.0%
#Trouble | # Repeat | % Repeat | % Repeat | Z-Value
Reports Reports Reports Reports 200°/.J
80 13 16.3%) 15.5%) -
64 1 17.2% 14.6%
34 8 23.5% 14.9% 15.0% F-e .o -
81 8 9.9% 15.3% {j
W
P I e 100% s
69 2 2.9% 11.2%
87 7 8.0% 11.2% 5.0%
87 7 8.0% 10.6%
106 8 7.5% 11.5%
137 1 8.0% 11.4% 0.0% +—F e
$ 83 8 %8 383 3 8 &8 8 g 8
141 f|3v9.2% 11.6%| ﬁBK?SEQ%gégﬁ
973 o]  omd 1269 . bEz - = c -
—
5.0 dB Loop With Test Access
Measurement All CLECs SWBT 60.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-value
Reports Reports Reports Reports 50.0% 4
Feb- 2 1 50.0%) 3.8%| Base<10}"
Mar- 1 0 0.0% 37%| Base<10} | 450%
Apr-99| 8 1 12.5% 3.6%| Base <10}
May- 5 0 0.0% 45%| Base<10|| 500
Jun-99 4 o 0.0%| 6.3% Base < 10}’
Jul- 1 0 0.0% 5.2%) 087 4000
Aug- 31 2 6.5% 12.3% -0.98]
Sep- 20 2 10.0% 10.3% ooslf o
Oct-99) 39 8 20.5% 10.5% 1.98]
Nov-! 20 4 20.0% 11.4%) 1.19
Dec- 29 3 10.3% 11.5% -0.19) °'°%g 2 2 32 ; 2 2 3 ;é P
Jan-00: 20 5 25.0% 10.6%; 2.05 ﬁ 5 & ? g 3 g, é- S <>'> g g
r = 4 5 5 2 & o O 2 8 S
[ 12 M0 Total] 193 26 135%  6.3%}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Houston

Percent Out of Service (OOS) < 24 Hours (%)

—
- 2 Wire Analog - 8dB Loop
Measurement All CLECs SWBT 100%
No. 68 ¥ Trouble # 00S % 00S % 00S zvaive |1 oo |
Reports < 24 Hours | <24 Hours | <24 Hours
Feb-99) 0 0 na 79.1%| Bass<iol{ S0%T-.L-cTT
Mar-! 0 0 na 76.6%| Base<10j{ 70%
Apr- [} [} n/a 80.7% Base < 10| 60% +
May- 0 0 wa 79.7%| Base<10f| o0 | I vr——
Jun 0 0 na 71.9%] Base < 10| o ) —&—All CLECs |
Juk- 1 14 100.0% 74.5% 2.19] R —
Aug-991 53 50 94.3% 85.0% -1.90] 30% 1
Sep-99 153 152 99.3% 89.9% 38711 20%
Oct-99) 127 122 96.1% 93.3% -1.26! 10 |
Nov- 177 176 99.4% 93.3% -3.26/
Dec-99 300 295 98.3% 90.2% 472 °°’°°°°§;é; e
Jan-00) 313 312 99.7% 90.7% -5.47 E § 2 e ; = ; § g_: %’ ; 2
12mo Towl[ 1137] 1921] __ sse% 83.0%] v 2 - =0 © z 0 3 1
— - — - —
Repeat Reports (%) —
8.0 dB Loop With Test Access =
All CLECs SWET 45.0%
# Trouble | # Repeal | % Repeat | % Repeat | Z-Vale 40.0% L
Reports Reports Reports Reports
6 1 16.7%) 15.0%| Base<10}| 35:0% ¢
1 0 0.0% 15.6%| Base<10}] 30.0v |
1 0 0.0% 15.3%) 14
5 2 40.0% 152%| Base < 10}| 25-0% ]
" 0 0.0% 12.5% -1.251{ 20.0%
14 0 0.0% 13.2% REL § IR S
53 3 5.7% 12.7% -1.54]
153 13 8.5% 12.0% -1.32) | 10-0% 1
127 18 14.2% 12.6% 055l 5.0 4
177 13 7.3%] 11.9% -1.88
300 47 15.7% 12.7% 154|] 00% —%
313 51 16.3% 12.4% 2,08 E ‘;
12 Mo, Totai} 1171 ] 148 | 12.6%)] 135%) . w2
5.0 dB Loop With Test Access ]
Measurement All CLECs SWEBT 20.0%
No. 69 # Repeat % Repeat % Repeat Z-Value 1 18.0%
: Reports Reports Reports 16.0%
Feb- 0 wal 6.3%| Base<10}] '
Mar. 0 nal 7.0%| Base<10}| 14.0%
Apr ° 0.0% 67%| Base<10]| 12.0%
May- 2 16.7% 6.3% 1970 | 10.0%
Jun- a 14.8% 8.6% 1.14}
Jul- 0 0.0% 87%| Base<t0}]| %O% e
Aug-99 0 0.0% 12.8%| Base<10j| 60% 1~
Sep-! 1 10.0%) 17.7%) 063} | 4.0%
Oct- 1 4.2% 13.3%) 431 5o
Nov- 0 0.0% 14.0%| Base <10} |
Dec-99) 0 0.0% 137%| Basez1o}| O0% 2 4
___dan-00 5] 139% 14.2% -0.05f 2 A
{ 12 mo. Tomi}{ 141} 3] 9.2%] 9.5%} L2
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 2000
South Texas

Percent Out of Service (0OS) < 24 Hours (%)

2 Wire Analog - 8dB Loop
Measurement All CLECs SWBT 100%
No. 68 # Trouble #00S % O0S % 008 Z-Vale 90% 4 .
Reports | <24 Hours | <24 Hours | <24 Hours ) Sell et
) 0 wal 88.6%| Base<1ioj| 0] .- -
0 0 n/a 86.8%| Base<10f] 70%
[} o] na 81.1%| Base < 10} 60%
| T —
0 o za 87.4:/., Base < 1 el ! p T sweT
0 0 a 78.5%| Base <10 e ¢— Al CLECs |
14 14 100.0% 80.8% -1.82
27 27 100.0% 78.6% 2.71 30%
19 17 89.5%) 88.5% 014t} 20
29 28 96.6% 91.4% -1.00
10%
1 1 100.0% 93.1% 0.91
% ———a . ,
16 14 87.5%, 91.0% 0.48 2
s x| ezew 85.4% .06 $ 8 %8 833 88 8 8% &8 8 8 8
A : —! § & & 3 5§ 3 2 ¢ B 3 § §
< -2
[Tz o Towl]] 143 ] 136]  95.1% 85.3%]. Loz = = <8 © 2 48 3
- —
Repeat Reports (%)
8.0 dB Loop With Test Access
M All CLECs SWBT 18.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports
0 n/al 152%| Base<10}] 14.0%  *.--7 777
0 0.0%, 13.7%| Base<10}| 1200 |
0 0.0% 14.3%| Base < 10] DRSS
10.0%
0 0.0% 14.2% B~ e R A U IR PR SWBT
[+] 0.0% 10.9% -1.64] 8.0% 1 ——e—All CLECS
2 14.3% 11.8% 0.29)
6.0%
0 0.0% 11.4% -1.87
0 0.0% 12.3% -1 4.0%
1 3.4% 11.5% 13601 200 |
0 0.0%) 10.9% -1.16
0.0% ————a , -
o 0.0% 10.7% -1 by > >
ol omd ved e BEEEEEEREEEERE
S e 221 :ss535883%3
3] 1.6%| 12.4%}
5.0 dB Loop With Test Access
Measurement Al CLECs SWBT 70.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 60.0% 1
1 0 0.0% 3.8%| Base<10]
10 0 0.0% 3.6% 061} 0% T
. 7% A
9 6 66.7% a7l Base<10f| .o |
3 0 0.0% 51%| Base < 10|
5 0 0.0%! 44%) Base<10}4 g4 00
1 [+] 0.0% 5.2% Base < 10} |
6 0 0.0%, 122%| Base<10{] 20.0% ]
8 1 12.5% 12.4%| Base <10
2 1 50.0% 103%| Base<1to0|{ 10.0% {
1 0 0.0%) 15.7% 1431 peredeiefre-t
5 0 0.0% 165%]| Base<10 °‘°°/°g: P 8: - .
, 13 0 0.0% 16.4% 159 2 2 i ; 2
" R E < 3
[ 32 wo. Tota} 74 ] 8] 10.8% 7.2%] + =
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January 2000
Central / West Texas

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

Repeat Reports (%)
BR! Loop with Test Access
All CLECs SWBT 35.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 30.0%
0 0 nal n/a] Base<10 |
o 0 na| wal Base<to}]| 25-0%
0 ] wal na| Base<10l | o 1 o -sweT |
o] 0 wal n/a] Base < 10| | N All CLECs
[¢] [»] n/al n/a Base < 10 15.0% + _
0 0 wa n/al Base < 10]
0 0 na 10.3%| Base<10|] 10.0% } I
0 0 na 12.6%| Base <10
3 0 0.0% 12.0%| Base<10f]| 50%f .
14 0 0.0% 16.6%) -1.66§ 0.0% A PN )
31 9 29.0%| 13.5% 2.34 : 2 2 2 2 2 23 8 28 8 8 8 8
26 3 11.5%) 15.4% 0.5 2 ¢ £ L ¢ 2 B &4 = T 9 %
£ 22833375838 :%%%:%
74 12| 16.2%} 20.68%]
ISDNBRIPot
All CLECs SWBT 18.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Vaiue 16.0% + ~
Reports Reports Reports Reports v K
Feb- 0 0 wa nal Base <10} 14.0% - et
Mar-99 0 0 naj wa| Base<10}f| 4500 4 el
Apr-99 0 0 na wa| Base <10}’ oo 1 N N A SWET
May-99 0 0 naj wal Base<10] l N o— All CLECs
Jun-99i 0 0 nfa n/al Base < 10| 8.0% t N
Jul- 0 0 na va| Base<tof| }
Aug-! 0 0 n/a 10.3%} Base < 10} N
Sep- 0 0 na 12.6%| Base < 10| 4.0% 1 :
Oct-99) 0 0 n/a 12.0%| Base<10}1 5 go J
Nov-99) 0 0 wa 16.6%| Base < 10| | 0.0% P
Dec- ) 0 na 13.5%| Base<10]. 2 2 2 2 28 2 2 2 2 2 2 8
Jan-00 0 of __na 15.4%]| Base <10f 4 F 5 5 £ 5 & & 8 i ¢ &
~ - - ] w 2 <€ 3 5 7 a0 2 a S
T 12mo0. Total o] ol n/al 20.6%}
DS1 Loop With Test Access
All CLECs SWBT 45.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value 40.0% 1
Reports Reports Reports Reports ;
Feb- 0 0 na 06%} Base<10} | 35.0% T
Mar-99) 2 0 0.0% 32%| Base<10| | 4000 |
Apr- 3 0 0.0% 0.7%| Base <10
May- 10 3 30.0% 2.5% agrf{ &t /N /Y | | SweT
Jun- 5 1 20.0% 26%| Base<10|] 20.0% ] LI {——&——ANCLECs |
Jul-99 10 1 10.0%| 1.4%) 2.16} 15.0% RS
Aug- 5 2 40.0% 11.1%| Base <10} |
Sep- 9 0 0.0% 18.6%| Base<10} | 10.0% ]
Oct-99 9 0 0.0% 20.0%} Base <10 5.0% 4
Nov-99| 6 1 16.7%) 21.1%| Base <10} 0.0% &= .. ) L
Dec-99 8 1 12.5% 16.4%| Base < 10 2 2 2 2 2 2 8 2 2 2 8 8
Jan-00) 10 4] 0.0%) 15.0%) -1.32} ; 4 5 & H & 3 5 & = 3 g s
. z : 2 £ 2§ 33 32 88 2 & s
| 12Mo. Totall{ 77] o]  11.7%| 4.3%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Repeat Reports (%) ]
BRI Loop with Test Access ' ’
Measurement Al CLECs SWBT 35.0%
No. 69 # Trouble # Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 30.0% +
Feb- 0 ) na wa|] Base<10]-
Mar- 0 0 na na| Base<10]| 25:0% 7
h:\pr-gza 0 0 na naf Base<t0l| o o | A U B e SWeT
ay-99 0 0 na n/af Base< 10 All CLECs
Jun- 1 0 0.0% nal Base<10]| | 15,09 |
Juk 1 0 0.0% wa| Base<10] ]
Aug- 0 0 na 157%| Base<10}| 10.0% [
Sep- 3 1 33.3%| 15.5%| Base <10}
Oct-99) 7 2 28.6% 13.8%| Base<to]| 50%
Nov-99| 7 0 0.0%! 13.3%| Base < 10| N ‘.‘
Dec-99) 28 5 17.9% 12.7%) osof | 90% 2 8 2 8 8 8
S luwi ) E— ol 185 140 o5y S8 &8 5§ 5 3
{12 Mo, Total) 101] 18] 17.8% 12.3%] w2 <2 c
ISDN BRI Port
All CLECs SWBT 18.0%
# Trouble #Repeat | % Repeat | % Repeat 2-Value i 16.0% } i
Reports Reports Reports Reports T
0 0 na nal Base<10}| 14.0% i . N L
0 0 na wal Bass<10f | 1500
0 4] n/a n/al] Base < 10] | N
0 0 na wal Basectof] 100% ¥ :
] ] na n/a| Base<10}| 8.0% A .
0 0 wa nal Base<10f | o o |
0 0 na 15.7%| Base < 10}" .
0 0 wa 155%] Base<to]| 40% T :
) 0 na 138%| Base<10f| o509 | !
0 0 n/a 13.3%| Base <10 o N A
0 0 a 127% Base <10}’ 0 Ag: > 2 3 5 8 3 % 5 2 8 &
f a— 2 S va 13.0%] Base<19. £ 5 55 53 92 %353 8 §
k - = £ =2 4 3 S5 7 I o 2 a =
{ 12 mo. Towa}] o] ol wa|  123%)
— p—
DST Loop With Test Access _ |
Al CLECs SWBT 60.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 50.0% +
Feb- 1 0 0.0%) 1.3%| Base<10
Mar-99| 2 0 0.0% 33%| Base<10{| 4500 )
Apr- 4 0 0.0%] 2.8%| Base < 10|
May-99 2 1 50.0% 21%| Base< 1% | 30.0% {
Jun-g9)| 4 0 0.0% 28% Base<10
Juk 7 2 28.6%] 27%| Base<10} | ,o oo | N .
Aug-99 5 0 0.0%) 18.1%| Base <10] - DN
Sep-99 9 2 22.2%) 204% Base<1of [ | !
Oct-99 8 1 12.5% 21.0%| Base <10 K
Nov-99 6 0 0.0% 13.1%| Base < 10| 00% 6o 45 - .:' o ‘
Dec-99 21 1 4.8%) 21.8% 18] S o o o > - o
Jan-00} 12 0 0.0% 14.0% -1 .3; 2 § ‘; § % § %, %, 2 2 % §
e 2 28332 88 2 8 3
1 12Mo. T 81 7] 8.6%| 5.3%)]

271 - No. 69b



PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Houston
Repeat Reports (%)
i BRI Loop with Test Access » ]
Measuremenn 1.{ All CLECs SWBT 50.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value 45.0% + ’
Reports Reports Reports Reports :
0 0 a wa| Base<10] | 40%1
0 0 n/a na| Base<10]]| 35.0% {
0 0 na wal Base<tOfl 300+ N N T SWeT i
[¢] 0 n/a na] Base< 10} 25.0%J ANl CLECs
0 0 n/a n/al] Base <10}
0 ° wa wa| Base<ro] | 200% 7T H
0 ) na 15.0%| Base<10| | 15.0% 1
¢} o] n/a 15.0%| Base<10 4 10.0% {
3 0 0.0%] 14.0%| Base <10 5.0% 4
16 7 43.8%] 12.6%| 3.64} )
51 4 7.8% 14.7%) - 0.0% &—-t—t— bbbl
’ ’ § 2 83 8 8 83 8 8 88 8 8 8 8
86 22 25.6%) 13.2%; 3.1 4 5 5 5 ¢ 3 & & 5 3 § &
. T : e 2 3§33 2 8§86 2 8 ¢
156 | aal 21.2%) 16.3%}
ISDN 8RI Port
All CLECs SWET 16.0%
# Trouble # Repeat | % Repeat | % Repeat Z-Value o | P RN
Reports Reports Reports Reports 14.0% N BT e
0 0 na na| Base<10}q 4200 | ; v
0 0 n/a nal  Base < 10§ | :
0 0 na waj Base<10f| 190% } :
0 0 n/a wal Base <10f | 8.0% + :
0 0 naj waf Base <10} .
0 V] na n/aj Base<10f 6.0% 1
0 0 n/a 15.0%| Base < 10 I a0%d :
0 0 wa 15.0%| Base <10 | :
0 0 na 14.0%] Base<10] | 20% } h
0 0 wa 126%| Base < 10} 0.0% P N
0 ] na 14.7%| Base<10}{ n > D D B D DD B D
Bm(v 2 8888 8§ 838 88 & 8
0 1] nlai_ 13.2%) < 10§ r-3 5 a :. 5 = g % - é g E
: = 2 2 2 8353806 % 8 3
12 Mo. Totall{ 0 0 wal 16.3%) - .
DS1 Loop With Test Access
All CLECs SWBT 120.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 100.0% 1
[ 0 n/a 3.3%] Base<10] |
0 0 n/a) 1.9%| Base<10]| g0, |
1 0 0.0% 29%| Base < 10]
1] 0 n/a 21%| Base < 10| 60.0% 1
2 1 50.0%| 2.7%| Base<10]’]
1 1 100.0% 39% Base<toll .|
3 2 66.7%) 29.3%| Base <10
0 0 n/aj 22.8%| Base <10}
0%
4 0 0.0% 205%| Base<10|| Z° i
12 1 8.3%| 17.2%) 0.79) e m.
N 0.0% >—3—3 —— +
16 3 18.8% 22.3% 032} 2 2 2 2 2 2 22223 2 8
1 3 27.3%] 22.1%| 0. 4 5 5 2 £ 3 & & 5 = ¢ &
mer— - - - 2 2 3 3 s 3 ‘3 6 2 &8 s
{ 12 Mo. Totall | 50 | 1] 22.0%| 5.4%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) South Texas
Repeat Reports (%)
BRI Loop with Test Access 1
Measurement AN CLECs SWBT 35.0%
No. 69 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports | Repons | Repots | Reports 30.0% |

Feb-99] 0 0 nia wa| Base<10] |

Mar-99 0 0 wa wal Base<iof [ 25:0% 71

Apr-99 2 0 0.0% wal Base<tof | |

May-99 0 0 na n/a] Base <10}’ ’.

Jun- 0 0 na wa| Base< 10| | 15.0% + N et

Jul-99 1 0 0.0% n/al Base < 10) ;

Aug- 2 0 0.0% 193%| Base<10}| 10.0% :

Sep- 0 0 na 16.3%| Base < 10| :

Oct-99| 0 0 n/a 18.6%| Base<10fi 5.0% 1 :

Nov-99 0 0 na 20.3%| Base < 10}: ;

Dec-99) 6 1 16.7% 16.7%| Base <10} - °'°°/°g ; ; ; ; ; P ;
___dan-oo} _6 2 33.3% 16.2%] Base < 10§ 3 % % L ¢ 3 s 2 3
12 Mo, Total] 71 3 17.6% 11.3%)] " L o= T 205 < 92

|SDN BRI Port
Al CLECs SWBT 25.0%
# Trouble # Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
) ) a wa] Base<10]| 200% T . 3
0 0 na nal Base <10 ...
0 0 na va| Base<10}] 15.0%| : 1 m—— ST
¢} 0 n/a n/al Base < 10] " ;
4] 0 na n/al Base < 10] ___ﬁ_CEgs_{ !
0 o a wa| Base<ioi 100% T
o 0 na 19.3%| Base <10} |
0 0 na 16.3%| Base<10]| 5.0% +
0 o wal 18.6%] Base < 10}
0 0 na 20.3%| Base < 10|
) 0 wa|  167%| Base<tg]| O00%I—o—¢
0 0 na 162%| Base <10} 2 3z §
0 o] wa 11.8% o wo= o<
DST Loop With Test Access
AN CLECs SWBT 35.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 30.0% 1
5 1 20.0% 20%| Base<10]: |
6 0 0.0%) 04%] Base<1of] 25:0% 1
4 0 0.0%) 1.2%| Base<10}!
5 1 20.0% os%| Base<1of| 200%
5 0 0.0% 1.0%| Base<10f | 4504 |
bk 2 18.2% 1.5%| 4.16]
11 i 0.0%) 12.0%| -t.2281 10.0% 4
13 3 23.1% 23.4% 0.
6 2 33.3% 86%| Base<10j| 50%
8 2 26.0% 18.0%| Base <10}’
10 3 30.0% 10.9% 157 | 00% > >
15 4 26.7% 12.3% 1.38& 3 z
[ 12 0. Toall] %] 18] 18.2%) 2.5%)] w o=
271 - No. 6%




PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundied Network Eiements (UNE) Central / West Texas
Repeat Reports (%)
DS1 Dedicated Transport ]
Measurement AICLECs SWBT 25.0%
No. 69 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports Lo
0 o wal 06% Bass<10]| 200% 7T TR
0 0 wa 32%| Base<10 “
1] 0 n/a| 0.7%] Base<10{{ 15.0% J i T ——
0 0 nia 25%| Base <10 s Tt SWBT
1 0 0.0% 26%| Base <10 N |[——@——AN CLECs |
0 0 wa 14%| Base<10] | 10% T
0 0 na 11.1%| Base < 10| :
0 0 n/a 18.6%| Base <10 5.0% 4 .
0 0 na 20.0%| Base <10} | - e
0 0 wal 21.1%| Base<10} | 0.0 S e et T
! ] 2 4 e —— - 4 v —T—y— > -
0 0 wal 16.4%) Base<101: 2 3 32 33 28 3238 8 8
0 0 n/a 15.0%| Base < 10] | O A - T T A S -
s e T T T g = < 2 3 5 3 80 2 8 8
{ 12mo. Toud]| T ol 0.0%] 4.3%]
TSON - PRI * l
AICLECS SWET 14.0% !
# Trouble #Repeat | % Repeat | % Repeat Z-Value j
Reports Reports Reports Reports 12.0% .
0 [ na na] Base <10
0 0 n/a na| Base<tof | 10:0% PN
[+ 0 na n/al Base < 10}: Do
0 0 nal wa| Base<iol]| 5%*7 S g o SwaT
0 0 na nal Base<10l] oo | o ——All CLECs
0 0 n/a na| Base < 10 R BN .
0 0 na 11.5% Base<10f| 4.0% : T
0 ] na 5.3%] Base<10]’ :
0 0 na 3.7%| Base<i0f] 20%7T !
0 0 n/a 40%| Base <10} 0.0% N
0 0 na 63%  Base <10 2 2 2 2 38 3% % 3% 88 3 8
0 0 na 7.1%|] Base < 10 & 2 L 3 & 5 & & 5 3 ¢ £
S i ' > £ 82§ 33 2 868 % 8 s
o) of n/a 20.6%] .
- -
Dighal Subscriber Line (DSL)
All CLECs SWBT 25.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 20.0% }
sy N ST
—&—AICLECs | 1}
10.0% 1 —
Sep- 0 0 waj 21.3%] Base<10{ | s5.0%{
Oct-99 5 0 0.0%) 225%| Base<10 l
Nov-99 8 0 0.0% 22.2%| Base <10
Dec-99) 15 a 20.0% 16.1% oag] | 00% — é e & g; 2
__Jan-00; 14 2 14.3% 21.3% -0.62) 3 8 P33
[Tomo.toml][ a2] 5] 11.9%]  206%] @ £ 8 =

271 -

No. 69¢




PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Repeat Reports (%) 1
DS1 Dedicated Transport T
Measurement All CLECs SWBT 25.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports e o
Feb- 0 0 wa 13%] Base<10| | 200% T R A
Mar-99 0 o wa 33%| Base<10 J :
Apr-99 0 0 wa 28%| Base<10| | 15.0% | : N . .
May-99 0 0 n/a 21%| Base<10] ; ec--SWBT
Jun-99| 0 o na| 28%| Base <10 : —&— Al CLECs |
Jul- 0 0 wa 27%| Base<to]| 100% T :
Aug- o 0 na 18.1%| Base<10| :
Sep-99) 0 0 wa 204%| Base<10]| 5.0% !
Oct-99 ° 0 na 21.0%| Base <10 et _,'
Nov- 0 0 nal 1% Base<iof | T
Dec- 0 0 wa 21.8%| Base<t0fd > o o o o o o o o o
{12 Mo, Total o] o] wa 5.3%) L2 2 - < v 0 20 5
-
—_moN-PRIL
All CLECs SWBT 120.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports i 100.0% +
0 0 na na| Base <10}’
o o wa nal Base<10l| g qn |
o 0 na naj Base < 10} l
0 o n/a wal Base<tol{ ool (| p o SWBT |
0 0 n/a wa| Base<10 {——&— AN CLECs |
1 0 0.0% wal Base<10f | o o |
1 1 100.0% 40%| Base<10
o 0 na 4% Base<iof| |
0 0 na 34%| Base<10| .
0 0 na 7.8%| Base<10}: PSR EPLS
0 0 n/a 48% Basa<10)| OO* &S —t—t—t—b—i—t—t—0—0
, 2 8 3 383 3 3 8 38 %8 8 g 8
¢ Q 0 ) n/a 10.2%| Base < 10 é é é. ‘%, g -:i, g, g. 84' é g s
— - - e 2 < 35 S 2 & o 2 0o 5
[ 12mo0. Toal} | 2 1] s50.0%] 12.3%] i
Digital Subscriber Line (DSL)
All GLECs SWBT 16.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 14.0% T ..
12.0% § o
10.0% 1
«e-e--SWBT
8.0% 1 ~—&— Ali CLECS
6.0%
Sep-99 0 0 na 13.9% Base<to]| %
Oct-99 2 ] 0.0%l 123%| Base<10}!| 20% 1
Nov-89) 7 0 0.0% 13.0%| Base <10 L
Dec-99 3 0 0.0% 10.4% -189f; 00% — ~ % % 2 3 8
Jan-00/ 34 5 14.7%i 12.9% 0.:}} % 8 é g é
T 12 M0, Total] [ 7a] 5] 6.8%]  12.3%) @ = 8 =

271 - No. 69¢




PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundied Network Elements (UNE) Houston
Repeat Reports (%) _ |
DS1 Dedicated Transport :
Measurement All CLECs SWBT 60.0%
No. 69 # Trouble # Repeat | % Repeat | % Repeat Z-Value
-{ Reports Reports Reports Reports 50.0% -
- 0 0 na 3.1%| Base<10
[} 0 v/a 1.9%] Base < 10 40.0% ir
0 0 na 2.9%| Base <10
0 0 va 21%| Base<10] | 5000 | RN SweT
[ 0 wa 27%| Base<10f] —&— All CLECs
(! 0 a 39% Base<10l| o oo | IEESUY &
2 1 50.0%| 29.3%| Base<10]:
0 o wa 228% Base<tol| i
3 0 0.0%| 20.5%| Base<10]
1 0 0.0% 17.2%| Base < 10| 0% b e e ‘ L
. | mod mrd meecd| & 38 8%38883858s
re——— - — e e 8 g E. S- 5 3 g2 8 3 8 8
| 9] 2 22.2%) 5.4%)
1SDN - PRI
All CLECs SWBT 9.0% §
# Trouble # Repeat % Repeat | % Repeat Z-Value 8.0% 1 !
Reports Reports Reports Reports h
0 0 na n/al Base<10f | 7.0% { N
0 0 | nal Base<10}1 500 | :
o 0 na| naj Base <10} | i :
0 0 wa wa| Base<tof| 3% A s - - -SWBT
0 0 na wa] Base<10}| 4.0% [ N N : —e&—— Al CLECs
0 0 n/al nal Base < 10] 30% 1 N : L
0 0 nal 4.0%| Base<10 N E L
0 ) wa 21%| Base<10]| 2.0% 1 AN .
] 0 na 1.4%| Base<10]| 100 N )
0 0 na 56%| Base<10{’ J i
0 0 na| 19%| Base<10] | 0O% S — - f
2 3 2 8 3 8 8 8 8 8 & 8
e ol nal eidd Sesecioll £ 5 % % f 3 S S5 5§ o8 |
| 12 M0. Totad o] of nval 16.3%} - .
. Se——— m—— - — -
Digital Subscriber Lne (DSL) _ B == = _
Al CLECs SWBT 30.0% i
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 25.0% 4
20.0% + s
15.0% + :
10.0% +
Sep-99| 0 0 wal 15.5%| Base <10} |
Oct-99 1 0 0.0% 227%| Base<tof| 3%
Nov-99| 6 0 0.0%) 16.7%| Base<10 L
Dec-99 29 7 24.1%) 13.5%) 15714 09% * " 2 3 3 3 8 :
Jan-00}’ 58 1 19.0% 10.1%] 1.95¢ A = 32 2 ¢
— & 8 2 8 s
b 12 Mo, Total) 94 | 18 | 19.1%) 16.3%)
271 - No. 69¢c




PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) South Texas
‘ Repeat Reports (%)
DS1 Dedicated Transport
Measurement § | All CLECs SWBT 25.0%
No. 69 # Trouble # Repeat | % Repeat | % Repeat Z-value { | o
R Reports Reports Reports Reports s
Feb-09] ) 0 a 2.0%| Base<i0}] 200% Do
Mar-99) i 0 o a 0.4%] Base<10}" Y
Apr-99 0 0 wa 12%| Base<10} | 15.0% | Y
May- o 0 na 05%| Base <10 . P s oo - SWBT
Jun-99 0 0 nal 1.0%| Base < 10] N L “eoT|  [TT@——AWCLECs| |
Juk99 0 0 wa 15%| Basa<10|| '00%
Aug- 0 0 n/a 12.0%| Base< 10§ N
Sep- [+ o n/a 23.4%] Base<10{| 5.0% ] B
Oct-99 0 0 na, 86%| Base<10] |
Nov-99) 0 0 na 18.0%] Base <10} e e e -
Dec-99} 0 0 na 10.9%| Base<tol{ OO%TTES—$—0—t—0—0—0——0
: 2 28 8 8 83 8 8 8 8 8 8 8
Jan-00 0 0 n/a 12.3% Base < 10| 4 o= L OEF 2 & & = 3 & &
— : T e -~ - — » 4 ® g % g 3 3 3 s 8 2 g s
12 Mo. Total} 0 o] n/a 25%] ] ¢+ = <
‘ ISDN - PRI
AN CLECs SWBT 25.0%
# Trouble # Repeat % Repeat ] % Repeat Z-value 1} L
Reports Reports Reports Reports T .
Feb- 0 ) wa wa| B 10| | 209% | : : A
Mar-99| o 0 naj wa| Base<10 R B
Apr- ° o wa nal Base<10f | 150% | : PO
May- 0 o n/a wa| Base <10} R PO N SR SweT
Jun-99) 0 0 na wa| Base< 10‘ ' : V0| (m—e—AucLECs
Juk 0 o na wa] Base<10]] 199%1 ! R
Aug- 0 0 wa 21.6%| Base<10]: l v i
Sep- 0 0 na 222%| Base<10} | s50% ] : v
Oct-99 o 0 wa 23.3%] Base < 10) :
Nov-99 0 0 na 5.0%| Base <10 0.0% Y
Dec-93 o 0 na 20.0%| Base<10]. 2 2 2 2 28 8 2 38 3 2 38 8
Jan-00! 0 0 n/a 6.1%] Base < 10 S e A O
. g2 2f333838 233
{12 Mo. Total] ol o] wal 11.3%)
Digital Subscriber Line (OSL)___
All CLECs SWBT 1 18.0%
# Trouble # Repeat % Repeat % Repeat Z-Vaiue |-
Reports Reports Reports Reports | 18:0%1 S
14.0% SN
12.0% - .
10.0% ’ R R P SWBT |
8.0% ——— Al CLECs |
- 1 6.00‘6 4+ ‘I‘
Sep-99} 0 0 n/al 10.5%| Base<10}] 4.0% 'y
Oct-99) 0 0 na 16.7%| Base<10{| ogs | !w
Nov-99) 0 0 wa 12.2%| Base <10} |
Dec-99 0 0 wa 105%| Base<10] | 00% T —— ; ; ;
’ Jan-00 0 0 wal 3.0%| Base<10| g_ 3 5 8 2
[ 12 Mo. Totalf | o] o] wa) 11.3%] @ £ a8 -

271 - No. 69¢




PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Subtending Digital Direct Combination Trunks
Measurement AN CLECs SWBT 12.0%
No. 69 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 10.0% el et TRt N
0 0 na 45%| Base<10| ST
0 0 wa 44%| Base<10l] g oo ]
) 0 na 3.4%| Base < 10| : ;
0 ) wal 33%| Bass<tof| oo 1 O i‘:’gZECS
0 0 n/a 6.6%| Base<10 PN [T—®— AN CLECs |
0 0 na 44%| Base<iof| o f---. .
0 0 na 99%| Base<10f: N
) 0 na 95%| Base<10
o o n/a 10.4% Base<10]| 0%
0 0 nal 10.1%| Base <10} 0% o oo
0 0 na 10.5%| Base < 10| 2 2 2 2 28 2 2 2 83 2 8 8
0 0 n/a| 7.4%| Base <10 4 £ &£ 3 & 3 & & 5 3 S &
; , — ¢ 2 2§35 3830 2 8 %
{ Tzmo. Toad[ 0 of va) 5.9%)
E DS3 Dedicated Transport
AN CLECs SWEBT 60.0%
# Trouble # Repeat % Repeat { % Repeat Z-Vaiue
Reports Reports Reports Reports 50.0% 4 .
) ) n/a 0.0%| Base<10 A
0 0 wa) a7% Base<10|| 4000 1 o
0 0 na 24%| Base <10} A Y e SWET
] 0 n/a 00%| Base<10f: | S
0 0 wa 00w Base<to|] O o &— Al CLECs
0 0 na a8%| Base<iof| | ;
o] 0 wal 50.0%} Base <10} ! !
o ) na 0.0%| Base <10} ; .
) 0 al wa| Base <10} 10.0% 1 N .
0 0 na 0.0%] Base<10] \
0.0% &—0—O——0—4——0—0——0—0—0
0 0 iy 00%|  Base<10p 2 3% 3% 323 3 3 3 3 8
1 0 0.0% n/al Base <10} 4 5 5 2 £ 5 & & g 2 & £
: w2 < = S 7 I b 2 o -
1] 0 0.0%] 2.5%) .
it orr
Dark Fiber
Al CLECs SWBT 60.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reporns Reports Reports Reports 1 50.0% 4 .
0 [ wa 0.0%| Base <10} o
0 0 na 47%| Base <10} | 40 00, | o
0 0 wa 24%| Base<10]: U T s SWET |
o 0 na 0.0%| Base<10]| 4o, | P All CLECS
) 0 waj 00%| Base <10} ‘ [——&—ANCLECs |
[¢] 0 n/a 4.8%] Base < 10] 4 20.0% 4 : .
1 0 0.0% 50.0%| Base < 10 : .
2 0 0.0% 0.0%| Base<10 : .
o 0 wal wa| Base<tof| 10T ; .
1 0 0.0% 0.0%| Base <10} I A L Ut .
3 1 33.3% 00%| Base<10 O’Mg: 2 22 2 3 38 3 8 2 3 8
1 0 0.0%) wa| Base<10f 2 5 1L %% 39 2% :og &
u =2 < 3 S L W 2 o =
8] 1] 12.5%| 2.5%)]
~Analog Line Port
All CLECs SWBT 16.0%
# Trouble # Repeat % HRepeat | % Repeat Z-Value
Reports | Reports | Repors | Reports 14.0% |
Feb- 0 0 na 45%| Base<10} | 4209 |
Mar-99 0 ) na 4.4%| Base<10
Apr-99| 0 0 a 34%) Base<10] 10.0% 1 * TTswer |
May-99 0 0 na 33%| Base<10f| oo, | P AN GLEGS
Jun-99 ) 0 wa 6.6%| Base< 10| . :
Juk- 0 0 na 44%| Base<i0}] 60%{ RN
Aug- 0 0 n/a 9.9%| Base <10} | a0% §° -
Sep- 0 0 na 95%)| Base<1 teeew
Oct-99 6 ) 0.0% 10.4%| Base<10} | 2.0%{
Nov-991 7 1 14.3% 10.1%) Base < 10 H 0.0% N " L. . e "N
Dec-99 1 o 0.0% 10.5%| Base<to){ > & & & » o o o o o
Jan-00 1 0 0.0%|_ 7.4%] Base<10]. 2 § 2 g § § 3, 2 3 3 3 2
e - : - ] : w 2 4 = 5 7 a & S 2 o -
{12 Mo. Total}| 15 | 17 6.7%) 5.9%) o
o

271 - No. 69d




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

January 2000
Dallas / Ft. Worth

Repeat Reports (%)
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 120.0%
No. 69 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 4 100.0% 4
0 0 na 38% Base<10].
0 0 n/a 3.7%] Base<10| | gg 0o |
1 0 0.0% 3.6%| Base<10].
1 0 0.0% 45% Base<10f| oo oo |
0 0 nval 6.3%) Base<10}
1 0 0.0% 52%| Base<10f| ... J
1 1 100.0%) 12.3%| Base < 10|
0 ) na 10.3%| Base < 10
0 0 na 105% Base<to]]| 200% 1
0 0 naj 11.4%| Base <10} ..
0 ) wa 11.5%] Basectol| O0*S—S—o—0—o—¢ DY
3 8 8 8 83 83 8 8 8 8 8 8
9 2 Al 10.6%] DBase<19 3 5 5 553 2238 3 8 §
+] 1 25.0% 6.3%) v o=t 205 <@ © 208 5
D53 Dedicated Transpor__ T
All CLECs SWBT 30.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reponts Reports Reports 25.0% T
) 0 nal 0.0%| Base <10} ]
1 0 0.0% 7.1%| Base< 13( 20.0% 1
0 0 nfa 2 FTW
! 0 0.0% 15.0% 1 |—@— Al CLECs
0 0 na . f
0 ° na 10.0% | :
0 ) wal :
0 0 n/a A :
0 0 wa 50% 1 .
0 0 na 0.0% S ‘.‘ A ‘4444.'
0 0 na 2 232838 3 3 3% 2 8 8 8
0 o] _na 2 55 5:£ 3838313 %
2T ﬂ 0.0%) e 2 < = 5 < o 2 o =
- - —
Dark Fiber
All CLECs SWBT 30.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 25.0% |
o 0 na 0.0%| Base<10}]
0 0 na 74%| Base <100 5000 |
0 0 na 0.0%| Base<10}: 4
0 0 wa 00%| Base<tof | oo | i in?g:zc; i
0 0 wal 0.0%| Base<10}! ; ¢ 1
4] (] nal 0.0%] Base < 10 10.0% l :
0 0 na 0.0%| Base<10]’ :
] 0 wa 0.0%] Base <10} A :
5.0%+ - .
0 0 wa 0.0%] Base<10{: o K
0 0 na 00%| Base<10] 00% e DD
0 0 na 0.0%| Base < 10f e > @ d D > m Bd @ B B
0 0 va) _25.0% ” g e eaegeeees
ey ¢ =2 < 2 3 > 2 & o0 2 & S8
0 ol wal 2.0%)
4 Analog Line Port
All CLECs SWBT 14.0% |
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reporis Reports Reports | 12.0% | S Ca
Feb—ssi 0 ) wa 3.8%| Base <10} | Do
Mar-99 0 0 wa 37%| Base<1of | 10-0% ‘
Apr-99‘ 0 0 naj 3.6%| Base<10 8.0% 4 : T swaT
May-99} 0 0 n/a 45%| Base<10}! . o— All CLECs | |
Jun-99 0 0 n/al 63%| Base<10|{ goo el =
Jul-ﬂ 0 0 wa 5.2%| Base<10} e e
Aug- 0 0 wal 123%| Base<t0}]| 40%f._ . .-
Sep-9911 0 0 n/a 10.3%{ Base <10} T
i Oc1-99 1 0 0.0% 105%| Base<10f] 20% T
’ Nov-98}] 1 0 0.0% 11.4%| Base <10} 0% oottt
Dec-99) ] 0 na 11.5%| Base <10 ] > ® B » > D B D D D
Janoof{ 0 0 a 10.6%] _ Base <10} 2 § Z § 2 § 85;, s% g § 3 § '
e 7 S - - u§<§ﬂ"<tnazog
{ 12Mo. Total} 2| ol 0.0%} 6.3%}
—_ d
271 - No. 69d




PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Houston
_ Repeat Reports (%) 1
Sublending Digital Direct Combination Trunks ' '
Measurement All CLECs SWBT 20.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value 18.0% 4 .
Reports Reports Reports Reports A
Feb-99] 0 0 wa 6o Base<td| | 8% 1
Mar-99 o ) na 7.0%| Base<10| | 14.0% T N IR RIS
Apr-99 0 0 n/a 6.7%| Base<10}| 12.0% } I
May-99} 0 0 na 6.3%| Base<10]( Lo 0 L S T ;WEEECS
Jun-99 0 0 na 8.6%| Base < 10] L R |——e—Aw CLECs,
Juk-99 ) 0 na 87%| Base<t0]| 89%T .-
Aug—z:; 0 0 n/al 12.8%| Base<10]| 60% 1~ e
Sep- o] 0 n/a, 17.7%| Base <10 4.0%
Oct-95 0 0 na 133%| Base<10l | 00 |
Nov-99 0 0 wa Mo% Base<t0l L e e
Dec- 0 0 na 13.7%| Base < 10} - o o o o o5 o o o o o
“ance] of ol e mee| S 38883238 888s
e $$ 283337838 2:% %8s
{' 12 Mo_Tota} o] 0] n/a 95 = N
= DS3 Dedicated Transport
All CLECs SWBT 45.0%
#Trouble | #Repeat | % Repeat | % Repeat | 2Z-Value 40.0% | .'.
Reports Reports Reports Reports o
0 0 na 0.0%| Base<10] | 35.0% DS
0 ) na 00%| Base <101 3000 |
0 0 na 0.0%| Base<10] e ‘
0 o nal 3.3%| Base<10]] 25:0% T s S SWBT
0 0 na 0.0% Base<10]{ 20.0% { P o ——&-—AllCLECs
s} ] na 0.0%| Base < 10| 15.0% | : . : '_l
2 0 0.0%) 42.9%] Base < 10) : . S
1 0 0.0% 00%| Base<10| | 100%] : i : B
) 0 wal 00% Base<10l | 50 ] : !
1 0 0.0%| 00% Base<10f | 1 et Tt N
| Lol ol ml Goed e 3338888888 8s
- et e ; e & & & 3 3 3 e 3 s g s
[z Mo Tod [ a] 0 0.0%) 32.4%) w2 2 <
ana a
Dark Fiber ——
Al CLECs SWBT 45.0%
#Trouble | #Repeat | % Repeat | % Repeat | Z-Vaive 0% 4 -
Reports Reports Reports Reports 4 N
] 0 n/a 0.0%| Base<10j | 35.0% ¢ !
0 0 wa 0.0%| Base <10} | 3500 } o
0 0 n/a| 0.0%| Base <10 } - A
o ) A 3.3%| Base<t0]| 250% T Lo R """SWBT
0 0 na 0.0%| Base<10] | 200% | Do D —A C"ECS
[} 0 n/a 0.0%| Base <19 15.00 } : ! : '.‘
0 0 n/a 42.9%) Base < 10 : N : .
0 0 na 0.0%| Base<10}| 10.0% 1 ; . : .
) 0 wa 00%| Base<10]| g0 | : : :
0 0 wa 00% Base<tol| 1 et b o
o 0 na 28.6%| Base <10 2 $ 383 383838 8 8
.k 0 o} nal ____00% Base<10, 5 % é £ 3 ¢ & 3 3 8 %
T 12 Mo, Totall o] o] wa] 34%) w2 : > <@ z o
Analog Line Port
All CLECs SWBT 20.0%
# Trouble # Repeat % Repeat % Repeat Z-Value 18.0% A R
Reports Reports Reports Reports S
Feb-99) ) 0 wa 63%| Base<i0]| 60%T
Mar-99 0 0 wa 7.0%| Base<tof | 14.0% . e -
Apr-99} 0 0 n/a 6.7%] Base<10} | 12.0% * ',’ —_—T_—gvaT——-
May-99 0 0 n/a 6.3%| Base < 10| 1
Jun-99 0 0 na g6%| Base<io|| ot |—e— i cLecs
Juk9g 0 0 na 87%| Base<to]| S0%T . o
Aug-99 0 0 na 128%| Base<to] | 60% ¢}’ B
Sep-99 ] 0 na 17.7%| Base<10] | 4.0% +
Oct- o 0 na 13.3%| Base<10|| 540 |
Nov-99 0 0 na 1aonl Base<tolt ol e e
Dec-99 0 ° n/a 13.7%| Base < 10} - N Y T Y e e o o o
__danoof] 2 0 00% ___142%) Base<10) 3 3 %.i §, 2 3 3 g g § g E
[ 2mo. ol | 2 o] 00%] _ 9.5%) : . 2 < 2 S <92 =° - J
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) South Texas
'O
Subtending Digital Direct Combination Trunks :
Measurement All CL&E:@I SWBT 18.0%
No. 69 #Trouble ! #Repeat | % Repeat | % Repeat Z-Value 16.0% + e
Reports Reports Reports Reports ; ) '-'
0 0 na 3.8%| Base<10]| 14.0% 1 N
0 0 wa 3.6%| Base<10|| 4500, | PRE S
0 0 wa a7%| Base < 10] - ——
0 0 na 51%| Base<to] | 10:0% 1 N R R swet
0 0 na 4.4%] Base <10 8.0% 1 J [~ AN CLECs |
0 0 na 52%| Base<t0f| oo |
0 0 na 12.2%| Base < 10
0 0 wva 124%] Base<iof | 0% F-.... . -
0 0 na 10.3%| Base<10}| 2 po |
0 0 wa 15.7%| Base <10} | | e
0 0 wa 16.5%| Base <10}, O'O%g; 2 2 8 3 2 8 2 2 3 3 8
L 0 0 n@k 16.4%} Base < 10} 4 £ 5 3 ¢ 3 ?%g 3 S &
— — 2P 22553 %2 8 g 2 5
[Tiamo. Totad] o] o] nal 7.2%)
DS3 Dedicated Transport ;
All CLECs SWBT 100.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value 90.0% 4
Reports Reports Reponts Reports
Feb-99] 0 ) wa 0.0%| Base<io]| %00%7T
Mar-99 o 0 n/a 0.0%| Base < 10] 70.0% 1
Apr-991 0 0 n/a| 0.0%| Base<10{| 60.0% -
May-99/ 0 ) na 00%| Base< 10 400 |
Jun-99 0 0 na 0.0%| Base < 10}
Jui-99 ) 0 na 000 Base<i0}| 400%1
Aug-99 0 0 na 0.0%| Base<10]i 30.0% {
Sep-99) 0 0 wa| 0.0%| Base<10}| 20.0% ¢
Oct-99)/ 0 0 na 0.0% Base<tof| oo |
Nov-99 0 0 wal 0.0%| Base < 10| L
Dec-99 0 0 wa 00%| Base <10 °‘°°/°8 s 2 3 2 3 3 £ 3 8 3 5
Jan-00 0 0 n/a 0.0%] Base < 10} - gzﬁégég‘é‘;ééé
— — u.§<§-»’<w32a53
[T1zmo. To}] o] 0 wal  0.0%]
—————
Dark Fiber
All CLECs SWBT 100.0%
# Trouble # Repeat % Repeat % Repeat 2Z-Value 90.0% +
Reports Reports Reports Reports i
Feb- ) ) wa 0.0% Base<t0]| 800% T
Mar-99) 0 0 va 0.0%| Base < 10} 70.0% 1
Apr-99; ] o] 0 n/al 0.0%| Base < 10| s00%t+ & SWBT
May- 0 0 wal 0.0%| Base < 10] 1 :
Jun-99 0 0 wa o0o%| Base<to]| Al CLECs |
Juk99 0 0 wa 00%| Base<to]| 400%T
Aug-99: 0 0 wal 0.0%| Base < 10| 30.0% 1
Sep- 0 0 naj 0.0%] Base<10] | 20.0%
Oct-99 0 0 wal 0.0%| Base <10 10.0% 1
Nov-99 0 0 na 0.0%| Base< 10 0o% — o
Dec-99 0 0 na 0.0%| Base <10 .8E§§3$3883§$88
Jan-00! 0 0 na 0.0%| Base<10}. 4 L 2 % & £ & a 5 2 & £
— « ~ e 2 2§ 33 3 335 8 s [i
1 12 mo. Total}{ o} (1] wal 0.0%]
Anatog Line Port ;
Al CLECs SWBT 18.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value 1 16.0% } et
Reports Reponts Reports Reports ; -
Feb- 0 [¢] na 3.8%| Base <10 14.0% 1 J
Mar- 0 1} na 36% Base<10f| 4500 { IR
Apr-99] 0 0 wa 37%| Base<10} . O
May-99 0 0 a 51%| Base<10]| 100% T ZTV:LTECS l
Jun-99 0 o wa 44%| Base<10{| 80% ¢ M
Juk- 0 0 na s2%| Base<tof| . oo |
Aug- 0 0 r/a 12.2%| Base <10
Sep-95) 0 0 na 124%| Base<iol{ 40% {-._.. - -
Oct-99 0 o aj 10.3%| Base<10| | 5g9 | r
Nov-99! 0 0 wal 15.7%| Base < 10| o
Dec-99 ) 0 nal 16.5% Base<toj| 0% 2 2 2 2 9 8 8 33 3 8
Jan-00 0 0 wa 16.4%| Base<10 2 ¢ 3¢ 2 % a3 ¥ %O%
- = ) f s« £ 3 5 2 80 2 38 S8
{ 12 Mo, Totalf | o0l ol aj 7.2% I8
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PERFORMANCE MEASUREMENT TRACKING
Interconnection Trunks

January 2000
Central / West Texas

SWBT End Office to
CLEC End Office
No. of Calls Percent Benchmark
Study Week | Biockage “Z - Value" (R
9,733 0.01% Y :
| atp— AN
59,079 0.00% -1.004 0.86% i CLECs
59,972 0.00% -1.00] 1.00%) j060%¢{1 L ene-e- Benchmark
54,970 0.00% 1.00f . 071%k 1 oo
79,616 0.01%) 099 0.70%| s
82,089 0.03% 0.97 0.71%} 5.00% |
68,994 0.00% 1.00f . = 0.03% !
11,726 0.00% -1.00f - - 0.03%] -] 0.00% +Orrtprr g pr R |
15,136 0.01% 099} » 0.01% 28 %@ 8§ 888
. i i = o b 74 > c
15,622 0.03%| -0.97 0.01%) 3 2883 § &
20,233 0.00%
5,750 0.00%
————— oo
CLEC ;ndOfﬁc‘: $.00% i \
No. of Calis | Percent 8.00% ,
Study Week | Blockage 7.00% ! :
el = oy |
: -00%| 5.00% A s
------ Benchmark
, .01%
71,272 029%]. 8.00% 1 ;
853,885 0.17% 2.00% 1 I
1,049,960 0.00% 1.00% 1 1
1,896,616 0.05% 0.00% A
886,301 0.02%] £88888 83 8
2,011,563 0.01% 58553 5
1,395,460 0.02%
1,857,029

Dec-99}

27,062 :
Jan-00) 27.9% FET . i AL . e
c«pmon Trm Trin[( Blockago (% ,°f Trunk Gfougs W|th=> 2% Blockgz)_
AN CLECS 1 i : 10.00% 5
# Trunk # Groups % Groups Benchmark _~ 9.00% -
Groups >2% >2% Z-vawe' [ g
8.00% 1
9R 1 1.09% RLE-A1 e 7.00%
89 1 1.12%) -1.88] -
87 1 1.15% -1.35“ -* 6.00%
86 ) 9.30% 6.30 5.00% 1
83 0 0.00% -3.00] 4.00% 1
94 2 2.13% ©0.87 3.00% 1
o1 1 1.10% -1.90} 2.00% -
89 2 2.25% 0.75 1.00%
92 0.00% -3.00
92 : 217 0.83 0.00% T2 2 2 9 @
" . i o & 8 8 88 8§ 8
-13% - £ g 5 2 % 8
9 3 3.13%} 0.13 g 2 3 < S &
12 Mo. Totat] { 1,085 231 2.12%}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Interconnection Trunks Dallas / Ft. Worth
Percent Trunk Bloc
SWBT End Office to SWBT End
CLEC End Office . Office to SWBT
No. of Calis { Percent Benchmark . End Office
Study Week { Blockage °Z - Value® - % Blockage
25,365 0.00%] -1.00 0.21% AN GLECs |
55,441 6.84% 5.84) 0.01% All CLECs ;
42,312 0.03%| 0497 0o00%) J400%y [}V g Benchmark. }
65,016 0.02% 0.98} 0.00%} ] 3.00% {
. § _ " ’;
71,868 0.00%}] 1. 0.00%] 1 , 00, |
103,165 0.00% A, 3.69%
100,735 0.00% -1.00}: 0.00%] ] 1:00% | f-=-{ -
52,640 0.00% -1.00] 0.00%} | 0.00% O
109,902 0.01% 0. 0.00%}: $88383833¢%8 {
137,789 0.01%} 0.99 0.00% 53383385
58,524 0.00% -1.00] 0.00% =22 <o =07
9,810 0.00% 1.00) e 0.00%} i .l
- . N ———— Am— i — S
SWET Tandem to [ SWBT Tandem SWBT End 5.00%
CLEC End Office o SWBT Office to : 4'50%_
No. ot Calis | Percent Benchmark End Office SWBT Tandem §+]
Study Week | Blockage "Z - Value" % Blockage % Blockage _ §::4 4:00% 1
2,909,857 0.96%, -0.04 0.00% 1.78%}.:{ 3-50% 1
5 ——— All
3,175,601 1.77%} 0.77 0.09%, 2.23%]| § 3-00% 1 CLECs
2,317,685 0.34%} | 2. 0.02% 321%). | 250% - - - - - ~Benchmark
4,195,990 151% 0.00%! 1.70%] ] 2.00%
5,943,792 4.42%] . 0.00%| 2.16%) '} 1.50% -
{1 4,619,039 0.10%) <. 0.45%) 0.33%} .7 1.00% 1 P
4,698,717 0.06%] 94} 0.25%| 0.07%} .| 0.50% A
3,646,767 0.03% 0.97 0.24%}-1 0.00% Orrn et
5,257,022 0.05%| 098 0.00%} 2323383833838 8¢8
$ 5 o = > E 5 O s > [ =
5,721,935 0.03% -0.97, 0.81%) 2535537883 8s
7,174,562 0.08%}
7,367,254 o.12%"

Measurement No. of
No. 70.1 Excluded
Block Calls
Cs
Dec-99} 17.581 » Pl : —4—AICLE
Jan 129,414 i crh e : ) ‘ i,
ommon Transport Trunk Blodgmk Groups with > 2% Blockago)
‘Al CLECs s . 50% — ’
Measurement # Trunk #Groups || % Groups Benchmark | )
No. 71 Groups >2% >2% “Z - Value® 1300% ] -c=cmcnm- e - Z
296 4 ‘1.35’.«’.Lj -1.65 { 2.50% i
315 3 1.90%} ] 1.1 . U e— Ancices
295 2} 0.68%] 23] 2.00% 1 ! z
202 1 0.34%}] -2 — Benchmark|
308 o} 0.00%| -3 50%
294 [+ 0.00%) -3. 1.00% 1
285 2 0.70% 2.
269 1] 0.37% -2.63 0.50% 1
275 sl 109:. -1.91 0.00% ot v
208 o hpody Py ) 2388858338888$%
.00% -3.00f - F-3r > S$S3 225383 88
283 1 0.35% -2.65 8332553538383s+8
12 Mo. Total] | 3,484 | 21 | 0.60%}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Interconnection Trunks Houston
SWBT End Office to
Measurement CLEC End Office
No. 70 No. of Calls | Percent Benchmark
Study Week | Blockage “Z - Value”
Feb- 1,072 0.00% -1.00] 0.12%) —————
Mar- 26,789 0.02% .98 o0a%) | 1099% #—All CLECs
Apr- 56,877 0.03%) 0.97 0.01% 8.00% 1 * -~ -~ -Benchmark
May- 52,006 0.06% 0.94 0.03% 6.00%
Jun-99| 63,738 0.10%| .90} 0.07% 4.00% |
Jul- 107,869 5.11% a1y 0.00%
Aug- 114,600 13.53%) 12. 0.02% 20%y  f .
Sep-99) 78,053 14.04% 13.04 0.01% 0.00% +@m@pr@rtrntr—
Oct-99 20,132 0.00%| -1 . 0.00% 2888838388388
Nov- 13,913 0.12%| 0. 0.00%] $§ T8 85288385
Dec- 41,309 8.28% 728 ‘ 0.04% £328352862883
Jan-00] | 1,958 0.00%| 1.00) 0 ] 0.00%
S—— - i
SWBT Tandem to SWBT Tandem ||  SWBT End
CLEC End Office 1o SWBT Office 1o
No. of Calls | Percent Benchmark End Office SWBT Tandem
Study Week | Blockage “Z - Vale® % Blockage % Blockage
Feb- 3,212,897 1.57% 057 0.30% 0.77%)
Mar- 2,393,139 2.63% 1.63} 0.13%] 0.24%
Apr- 2,447,435 4.29%) 3.29}] 0.62%| 1.5%%
May- 2,187,830 0.89%} 0.1} 0.00% 0.02%
Jun 1,970,495 0.94% 0. 0.00% 0.10%
3,807,084 0.95% 0.05H 0.01% 0.00%
4,141,537 0.03% 0.97 0.26%} 0.11%
2,198,178 0.00% 1. 0.00%} 0.00%
3,317,710 0.39%| 0.61 0.01% 0.00%) $3833333838%88
Nov-99) 1,789,786 0.03%| -0.97} 0.01% 0.00% ﬁ §‘ k-3 § 5, 3 ? (.,i)‘, 3 § § 5
Dec-99f{ 4,137.497 1.55% 055 0.07% 0.12%|
4,535,320 0.
Count of Blocked Calis Excluded from

ey

Measurement No. of
No, 70.1 Excluded
Biock Calls

Dec- 71,324 o —&— Al CLECs
Common Transport Trunk Blockag:(idTmnk GrouE with > 2% Bw) —
— - "
All CLECs B A as0% ‘
# Groups % Groups Benchmark ;
>2% >2% *Z - Value® . 300% { rcmrmemcmemr e e ;
H
1 0.56% -2.44 2.50%
1 0.60% -2.40
3 1.91% -1.09] 2.00% {
1 0.63% 2.37
1 0.62%) -2.38] 1.50%
[+] 0.00% -3.00 1.00%
0] 0.00% -3.00
0 0.00% -3.00 0.50%
0 0.00% -3.00 0.00% ]
. oty 'zﬁ §8888833388388
- i . = = > c T D S 2 =
1 0.63% 237 $23255378838%
1,820 | 8] 0.44%]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Interconnection Trunks South Texas
Percent Trunk Block«m__
SWBT End Office 1o SWBT End 5.00%
Measurement CLEC End Office Office to SWBT 4.50% 1
No. 70 No. of Calls | Percent Benchmark End Office 400%
Study Week | Blockage “Z - Value® % Blockage :
Feb- 32,847 0.00%} .00 0.06%) ] 350%
Mar- 47,408 0.00% -1.00) 0.45%] } 3:00% 1
Apr- 55,267 1.96% o.gs‘ 0.01%} | 250%
May- 38,302 4.55%] | 358 0.01%] ] 2.00%
Jun- 32,987 2.81% 1.81 0.07%} | 1.50%
Jul- 50,087 0.00%| -1.00, 0.18%} { 1.00%
Aug-99 58,522 0.03% 0.97] 023%| { 0.50%
Sep-99| 55,972 0.00% -1.00)] 0.00%, 0.00% +
Oct-99) 8,438 0.00% -1.00) 0.00%|
Nov-99) 9,763 0.12% -0.88 0.00%
Dec-99)| 10,101 0.00% -1.00 0.00%)
Jan-00 160,735 0.01% -0.99) 0.00%|
SWET Tandem to SWBT Tandem SWBT End
CLEC End Office o SWBT Office to
No. of Calls | Percent End Office SWBT Tandem
Study Week | Blockage % Blockage % Blockage
882,469 0.02% 0.00% 0.00%)
1,521,204 17.49%} | 0.00%} 0.00%| All CLECs
2267506 |  11.36%} 0.00%| 77.55% - - - - - ~Benchmark
1,720,160 14.25%) 0.00% 28.50%
1,139,803 0.72% 0.00% 77.59%
1,562,869 0.16% 0.01% 29.76%
1,947,960 0.00% 0.01%) 31.14%
2,221,358 0.13% 0.00%] 82.13%
806,442 0.01% 0.01% 95.34%| 2 8 &8 8 8§ 8
1,162,362 0.00% 0.52% 95.76% s -3 5 g 3 8
w < = E4 o o
1,304,070 0.00% 12.85% 92.47%
1,351,760 0.00% 2.01% 23.21%] -
Count of Blocked Calis Excluded from
450
Maeasurement No. of 400
No. 70.1 Excluded 250
Block Calls 300
250
200
150
100
50 4
0
3 8
5
Dec-99 o —— All CLECs
JarH)OJ 428 :
Common Transport Trunk Bl % of Trunk Groups with > 2% B
All CLECs 10.00%
# Trunk # Groups % Groups Benchmark 9.00% |
Groups >2% >2% “Z - Vaiue® -
8.00% A
7 o 0.00m, 20 7.00%
8 8 =
e 6 8.45% 5.45) 6.00% 1
73 6 8.22% 5.22 5.00% 1
72 6 8.33% 5.33 4.00% 1
67 6 8.96% 5.96 3.00% 4
62 3 4.84% 1.84 2.00% 1
57 0 0.00% -3.00] 1.00% -
64 3 4.69% 1.69 0.00%
| I | I | - s 3 1 8 3 8
.13% . 2 5 € o °
61 1 1.64% -1.36 2 & 3 7 8 &
12 Mo. Total} { 789 | 38 | { 4.82%]

271 - No. 70-71




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Central / West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

{ Measurement
No. 72

No. of
Trunk Groups
>2%

Trunk
Blockage
2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk
Blockage
>10%

1

Feb-99
Mar-99
Apr-99
May-99]
Jun-99

Jul-99]
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-00|

W NN O N - O O = =t

O O = = O O N O NO O =

= O = 0O = 0 0 0O NNO O O

- O O 4 0 0O 0 O WO O O

© 0 0 - 00 0 0 =+ O = O

=N OO~ O OO~ 00
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Dallas / Ft. Worth

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement
No. 72

No. of
Trunk Groups
>2%

Trunk

Blockage

2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk
Blockage
> 10%

Feb-99

Apr-99
May-99}
Jun-99

Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-00

Mar-99] .

—_ D AW - OO - ND D

- D - - - O 00O 4+ NO

O O O == 0 0 O O O O N <

O O O = O 0O O O O O = =

O © © O O O O O © O © =

O O O N O O wb ad N

(= 2K ~]

el
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Houston

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement
No. 72

No. of
Trunk Groups
>2%

“Trunk
Blockage
2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk
Blockage
> 10%

Feb-99

Apr-99
May-99F
Jun-99

Aug-99
Nov-99

Dec-99
Jan-00

Mar-99§ .

Jul-99} "

Sep-99]
Oct-99] .

- O O O QO O O « o () ~

- O O 0 O O O C O ~+~ O O

0 0 0 0 O O 0 0 -0 O O

© O O 0 O O O O 0 0 © =

O O 0 0 O O O O O N O O

[ =-1K~]

0 00 00 O +4 O
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

South Texas

Distribution of Common Transport Trunk Groups Exceedingﬁ 2%

Measurement
No. 72

No. of
Trunk Groups
>2%

Trunk

Blockage

2-3%

Trunk
Blockage
3-4%

Tﬁnk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk ‘

Blockage
> 10%

Feb-99
Mar-99
Apr-99
May-99
Jun-99

Jul-99
Aug-99

Nov-99
Dec-99
Jan-00

Sep-99) -
Oct-99] :

=PV wWwowe oe e o w

©C © = O O = N NN » - O

O O O 0O 0 0 O — = a O =

O O O O O N MNO O O O O

Jo © 0000 =+ =+ 4N O =

1O N «+ O 0O O =~ N NN O —

#

271 -No. 72




PERFORMANCE MEASUREMENT TRACKING

January 2000

Interconnection Trunks Central / West Texas
Percent Missed Due Dates —
All CLECs SWBT
No. of #Missed | % Missed | % Missed Z-Value 80%
Trunks | Due Dates | Due Dates | Due Dates 70% L
4,593 408 8.9% 65.0%| -48.7" ’ RN
2,104 280 13.3% 48.7%) -20.10] | 60% 1 L - :
3,387 699 20.6%) 53.0%) -23. s 4 .o b :
5,901 73 1.2% 20.4% -28.02 R L [ -sweT |
1,755 96 5.5% 38.2% 2288 | 40% 1 . o ~—&— Al CLECs
5179 144 2.8% 24.4%| -28, ;' L
1,472 240 16.3% 61.2%) 22.03 : :
2,238 97 4.3%, 10.8%) -9.25| N .
5,438 792 14.6% 67.0%] -53. :
3,407 312 9.2%] 12.3% 4.1 ‘ A . v
2,844 194 6.8%) 75.0% -66.00) 2 2 32222338 3 % 8
2,052 288 14.0% 61.9%) -35.57% - 4 = = 3 & 35 5 4 5 5 O &
s . ; T : e £ 2T 335288253858
40,370 | 3623] 9.0%] 48.4%) waf
Average Delay Days for SWBT Caused Missed Due Dates
All CLECs SWBT |~
#Missed | Avg. Delay | Avg. Delay Z- Value 120 |
Due Dates Days Days
408 2.4 29.4]
280 5.1 34.9) .
699 59 16.1 ’
73 43 110. P B e SWET k
% 8.8 9.1 N ——e— ANl CLECS 1
144 20 34, .
240 2.0 4.
97 86 76. b
792 10.5 106.8
312 28.4 19. ‘
194 66 65. . 2 3
288 26.8) 89.8 O &
- - —— - D g
[Cemotowl [ se2s] o8] o8 ] ©
% SWBT Caused Missed
Measurement Al CLECs SWBT
No. 75 Numberof | #Missed | % Missed | % Missed | Benchmark || /0%
Trunks >30Days | >30Days | >30Days | "Z- Value" s0% |
Feb- 4,593 [ 0.0%) 5.7% -2.00|
Mar-99 2,104 24 1.1% 12.5%) 0864 50 |
Apr-99) 3,387 0 0.0% 10.7% -2.00 ‘
May-99) 5,901 0 0.0% 11.1% -200{] 40% { T Benchmark
Jun-99 1,755 0 0.0% 2.4% 2, P |—e—anCLECS ]
Jul- 5179 0 0.0% 13.4% 200| 3% 1 ]
Aug- 1472 1] 0.0%] 25.9% -2. 20% F--eeceremmmaaeae e
Sep-99) 2,238 1 0.0%] 5.6% -1. H
Oct-99) 5.438 168 3.1%) 45.1% 1. 1.0% ¢ ‘
Nov-99 3,407 216 6.3% 0.0%) 4. oo & o o
Dec-99 2,844 0 0.0% 73.2% 2. - S o o o P
Jan-00 2,052 72 3.5% 61.2%) 151 E g 8 E 2 § i gﬂ % B 4 §
: == £ 228335238288
[ 12mo. totef] 40,370 481 | 1.2%| 34.7%] nal
Average Trunk Restoral interval (Hours)
Measurement All CLECs SWBT
No. 76 # Trouble ] Avg. Restoral] Avg. Restoral| Z-vale ||
Tickets Interval Intervat
13 3.19 na na
14 3.16 na wa
20 2,62 2243 -19.33]
23 2.90 1.03’ 1.78)
5 7.44 wa Base < 10
4 3.43J na Base < 10
1 1.22 n/a Base <1
3 21.54 na Base < 10
8 7.72 na Base < 10 BN
8 5.04 4.42 Base < 1 .. o
3 614 va "l 288%3%3%%8%%3% %3 8
sl s o L Bssecooll 22 5553555 53¢
- 3 - L 2 < 35 37 & o 2 a =
118 ] 4.72] 6.47} I wa) J
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Interconnection Trunks Dallas / Ft. Worth
Percent Missed Due Dates
Measurement All CLECs SWBT j
No. 73 No. of ¥Missed | %Missed | % Missed Z-Value 80%
Trunks Due Dates | Due Dates | Due Dates 70% } ,"-‘ . .
6,672 650 9.7%| 47.0% -49.87 o .
9,659 1393 14.4% 75.7% o] | oo | PR
8,166 702 8.6%) 40.9% 4510 | 500 b % ’ .
6,314 319 5.1% 43.1%) -54.27 L S o sweT |
6,601 312 47% 55.4% -70. 40% 1 . : —e— AlICLECS
9,152 304 43% 20.9% -35.37} | :
9733 1,082 11.1% 46.3% -60.68) :
8,357 353 4.2% 25.4% -39.88 ;
4343 994 22 9% 52.5% -33.5:
12,578 1,034 8.2% 16.5%) -21. o ‘ ¢
15,737 2,344 14.9% 71.6%) -10751[ 2 3 3 2 8% 388 2338 8
19,305 1,684 8.7%)| 75.9%! :125.074 a4 L 5 L & 3 b A 5 32 oo £
. ‘ —= ‘ g £ <33°>3 302853
H 2mo. Toa] | 116,817 11,261 | 9.7% 47.8% nal
Average Delay Days for SWBT Caused Missed Due Dates
Measurement ANCLECs SWBT |
No. 74 #Missed | Avg. Delay | Avg. Delay Z - Value 120
Due Dates Days Days
Feb- 650 17.5] s10f -11.09)]
Mar-99) 1,383 16.7] 9.1 -69.
Apr-99 702 12.8 38.8 -8.89)
May-99) 319 207 72 -21.74]
Jun-! 312 a1 -19.
Juk-99) 394 24.2 19,
Aug 1,082 18.9] -36.
Sep- 353 9.3 -19.58
Oct-98| 904 24.2I -34.
Nov-99 1,034 10. e [ s e
Deco®l 24 2o T B 233323238393 3%83% 88
Janool] e8] 275 .. 2635 855 553%5%5353%38;:s
; - = - © 3 < s 5 2 o Z a =
{ 12Mo. Toa] 11261 19.9) 6-7—2.[ o | wa)
% SWBT Caused Missed Due Dates > 30 Days —
Measurement All CLECs SWBT ]
No. 75 Numberof | ¢ Missed | % Missed | % Missed | Benchmark || 90%
Trunks > 30 Days > 30 Days >30 Days | °Z- Value" 8.0% 1 i
6,672 72 1.1%) 22.9%| 092tt o, |
9,659 192 2.0%) 69.9% -0.01
8,166 % 1.2% 5.6% -0.82]{ 69% 1
6314 97 1.5% 36.5% 046t 5.0% - - Benchmark
6,601 9% 1.5% 49.5%! 0557 400 | | ——— Al CLECs |
9,152 81 0.9%) 13.3% 111
9,733 288 3.0% 40.8% 0.96}] 3:0% 1
8,357 9 0.1%) 13.9%) . 2.0%
4,343 362 8.3%) 46.3% 6. 1.0% §
12,578 24 0.2% 3.9% utal | s
15737 318 2.0%) 34.3% oozf] - - -
19,305 100 0.5%) 56.1%) -1.48) § ‘; 8 § 2 § %. % 3 g); % §
" — T 2223528888 S
| 12Mo. Total}{ 116617 1,735 | 1.5%] 33.8%] nal
Average Trunk Restoral interval {Hours)
Measurement Al CLECs SWBT
No. 76 # Trouble ]| Avg. Restoral| Avg. Restoral Z- value 5000
Tickets intenval Interval 4500 +
25 0.95 wa naj| 4000 | .
35 351 wa n/ar 3500 1 i . ‘
53 4.48 n/al wal W» N " ]
34 3.95 na wa] | 3% L I SWeT
20 575 470382 -4584.84 | 25001 Do —— All CLECS
19 370 02 1.070{ 2000} SN
23 ava] 3645 -0.02| | 1500 | Foov T
33 6.66 225. -215.5411 1000 : b .
9.11 wa wall oo0l R N
4.36 734.98 716.43 S ST S SIS UG
15 4.46 1132.92) -0.04 2 2222322822388
ool 1| el oo ool 255 5:i3333 383
a T e 2 < =3 5 7 a0 Z o >
{12 Mo. Tota] { a3 | 511]  1014.86} /s _

271 - No. 73-76




PERFORMANCE MEASUREMENT TRACKING January 2000
Interconnection Trunks Houston
Percent Missed Due Dates

Measurement All CLECs SWBT 1
No.73 No. of # Missed | % Missed | % Missed Z-Value 45%
Trunks Due Dates | Due Dates | Due Dates 40% :
6,236 75 1.2% 13.3% e |
7,397 649 8.8%) 4.7% 1357} AN
13,368 1,159 8.7% 4.9% 1. 30% R
10,475 2448 23.4%) 40.8%) 21, 259% | L T | ey SWBT
8,140 615 7.6% 9.9% 568l | ool A —— AllCLECS
5,745 622 10.8% 26% 23, : N
10,808 386 3.6% 3.9%) -1. 15% 1 ; . H
11,701 1,248 10.7% 6.9% 852t | 10% } )
13,291 1,296 9.8% 5.1%) 14.54 5% | .
16,674 2,501 15.5% 0.6% 34.61) | Y A oo
12,609 835 6.6% 5.5% 3.35 2 2 323 8% 828 2 2 % 8
8,291 528 6.4%)| 10.3%| 7. & = L 4 fF L % & &£ 3045 £
s e e e §22553758%:2%8%¢
12 Mo. Totalg | 124,735 | 12.452"L 10.0%| 6.9%] nal =
Average Delay Days for SWBT Caused Missed Due Dates
Measurement Al CLECs SWBT i '
No. 74 #Missed | Avg. Delay | Avg. Delay : Z- value 120
- Due Dates Days Days R
75 3.0 267} %57 1001 .
649 49.8 243} . 14.01 ]
1,159 10.1 46, N
2,448 35.4 50. N s T oewer )
615 27.1 24 SN oS &— Al CLECs
622 26.9| 76. o i ; 3 : H
386 470 seel i ; Y : v
1,248 12.§ 109} . . N
1,296 11.8 1970
2,591 17.3) 103.0} - ST R
835 211 33} 2223332 3¢83%g 8
28 L BT [ s 555335353 :3
. Tt * 0 G = -4 = 5 ) P-4 7 o) 2z a -
i 12,452 | 22.4] azel
% SWBT Caused Missed Due Dates > 30 Days o
Measurement Al CLECs SWBT
No. 75 Number of | # Missed | % Missed | % Missed | Benchmark || 80%
Trunks > 30 Days | > 30 Days >30Days | “Z- vake* 7.0% +
Feb- 6,236 2 0.0%) 2.2% -1.97]
Mar- 7397 192 2.6% 1.1% 0.80}] 60% T
Apr-99 13,368 54 0.4% 2.9%) 1600 50% |
May- 10,475 "7 6.8%) 22.2%) agddy (/N | Benchmark |
Jun- 8,140 177 2.2%) 1.3% 017l] 4.0% 1 ——e—All CLECs
Jul 5,745 218 3.8%) 21% 176f | 2o |
Aug- 10,808 206 1.9%] 2.1%) 0.
Sep-99) 11,701 144 1.2% 0.7% orf] 2% /N T
Oct-99 13,291 192 1.4% 0.9% 058)] 100}
Nov-99) 16,674 as6 2.7% 0.1%) 0.73 0.0% o
Dec-99 12,609 192 1.5% 0.9% -0.48 2 2232282 82¢2¢23 8
Jan-00 8,291 0 0.0%| 4.7%] -2, A £ 2 5 & 2 & 4 5 2 o0 £
: s 2 E255328288:8s
] 12Mo. Total] 124,735 ] 2,548 | 2.0%| 2.3%) aj
7 Average Trunk Rostomuptoryal !Hoqn) - — 4
{ Measurement All CLECs SWBT : :
No. 76 #Trouble | Avg. Restoral| Avg. Restoral Z-vae || 70
Tickets interval Interval | :
Feb- 21 1.20) na "
Mar- 22 4.01 2.37] 50 - 2
Apr 19 8.01 0.62 D
May-99 19 1.30) 0.47] 40 1 R s SWBT
Jun-99 13 2.09) 11.57] a0 | : —e— All CLECs
Juk 10 7.34 naj : .
Aug- 12 349 9.52 .
Sep-! 11 7.4 21. \
Oct-99 11 6.35 19,
Nov-g9) 16 5.81 62.02 e A
Dec-99 18 325 wa 2232323383388 283 8
Jan-00) 14 4.78 0. 4 2 & 2 & 3 b A& 5 3 o6 &
' z g 2 2833288 %8 <
1 12Mo. Towal | 186 | 4.80} 12.95)




PERFORMANCE MEASUREMENT TRACKING January 2000
Interconnection Trunks South Texas
Percent Missed Due Dates — 1
Measurement All CLECs SWEBT o :
No. 73 No. of #Missed | % Missed | % Missed 2-Value 100%
Trunks Due Dates | Due Dates | Due Dates 90% + . 2
Feb- 2,358 624 26.5% 54.0% 2016} | goe | oo
Mar-99 2,335 480 20.6% 65.8%| -28.69| 20% | oo .
Apr-99 2,974 1,056 35.5% 54.2%) -11.31 ’
May-99) 5,697 362 6.4% 87.4% -66.7 P S S N M SWBT
Jun-99 6.646 437 6.6% 47.0%) -50. B ——— All CLECs
Jut-99 4,470 168 3.8%) 93.8%| -93. .
Aug- 3,475 495 14.2% 31.5%) -18.44
Sep- 4985 400 8.2%] 64.6%) -50.49
Oct-98 1,376 243 17.7%) 56.5% -22.08
Nov-99 1,348 76 5.6%) 54.3% -28. L e A
Dec-99] | 6,395 452 7.1%) 68.7%) -73.18
Jan-00) 5,584 1,155 20.7%] 51.4%] -a2.12} § 8 3 gi § 8 i § 8 § 8 §
£328335758%58%
1 12Mo. Total | 47,643 | 5,958 | 12.5%; 60.8%| wal-
» - Avetgge Delay s for SWBT Caused Mlssoqpuebm
Measurement All CLECs SWBT
No. 74 #Missed | Avg.Delay | Avg.Delay Z-vae | 120
Due Dates Days Days
624 7.0 a2.9} 2067 00
480 66.4 52.1 2. . .
1,056 15.8 217 a33}] 801 P
382 17.7 18. -0.95 N 4 Y B e SWBT
437 52.7 219 2013 ®1 /! o—mnciecs| |
169 63 12.9 -1.62 AN :
495 9.8 16.1 12032l 4F :
409 13.4 10. 4.28] 2l Ny ,'. s
243 48 8s. -10, A= ]
76 56.2 68.9f L -1.95) OJ R o i
. s 8.67 ;
e R e $38388838838858
= ~ . 232 £33532882285%
[ 12mo. Taa] | 5,958 | 35.4] arg] I wa)
% SWBT Caused Missed Due Dates > 30 Days
Measurement All CLECs SWBT
No. 75 Numberof | # Missed | % Missed | % Missed | Benchmark |] 140%
Trunks > 30 Days > 30 Days > 30 Days °Z - Value* 12.0%
Feb- 2,358 0 0.0%) 24.2%] 2.00
Mar-99 2,335 288 12.3% 20.6%) 10. 10.0%
Apr- 2,974 2 0.1%] 11.6%) 1.
May-99| 5,697 48 0.8% 9.4%)| -1 8.0% 1 - - - - Benchmark
Jun- 6,646 338 5.1%| 12.7%) 3. —e—All CLECs
Jul-99) 4,470 0 0.0%) 5.3% -2 6.0%
Aug- 3,475 375 10.8% 6.1%) 8791  4.0% |
Sep- 4,985 25 0.5%] 8.5% -1.50
Oct-99 1376 25 18% 37.1% 0.18}} 20%
Nov-99 1,348 76 5.6% 38.3% sl el ¢ ) o
Dec-99 6,395 452 7.1%) 28.2% 5.07 2 2 238223238383 8
Jan-00 5,584 291 52%| _397% 321 2 2§ L¢3 88 3F 3G
‘ z = - <32 352302383
{ 12Mo.Totad | 47,643 1,920 | 4.0%} 19.1%) rva}
Average_Trunk Restoral Interval (Hours)
Measurement All CLECs SWBT |
No. 76 # Trouble | Avg. Restoral| Avg. Restorat Z-Vaiue || 9000
Tickets Interval interval 8000 + :
, i
Feb- 5 282 nva Base <10l | oo | . .
Mar-99) 1 6.13 7.51 0.06 - I
Ap 12 553 wa wal | 6000 1 [
May- 12 1.56 na wal] 5000 } TS T PO SWBT
Jun-99) 5 487 6.18 Base <10/1 4000 | —e— All CLECs
Jukge| 10 337, 4.62 BRT | Dol
Aug-99 10 1083 764568 727955 | 3000 1 S
Sep-! 8 5.04 0.02 Base < 10} | 2000 1 : L S
Oct-99 14 o46] 8088 780493 | 1000 |
Nov-99 8 3.05] na Base <1 o PN : . 5 . ¢ .
Dec-99 s 249 " v | Base<io 2328382888828 3 8
____dan 8 8.01 n/a Base < 1 P § R EE R
: i - &L = s S < 0o O 2 &8 5
[ 12 Mo Total | 112]  ss1]  1576.93) | wa]

271 - No. 73-76




PERFORMANCE MEASUREMENT TRACKING January 2000

Interconnection Trunks Central / West Texas
Average Trunk Restoration interval for Service Affecting Trunk Groups
Tandem Trunk Groups v » - '
Measurement All CLECs
No. 77 No. of Trouble Average Benchmark }| 20 |
Reports Time *Z - Value" 1.8 1 1
16 4
1.4 4
1.2 —_—
] L ¢— All CLECs |
Jun- [} na =R v AL S T s |
Julk! o] na Base < 10, 0.8 1 i
Aug-99/ 0 wa Base <10l | 06 4 }
Sep-99] 0 na Base <10} | 4 |
Oct-99 0 wa Base < 10 o2l
Nov-99| 0 nal Base < 10| "
Dec-99 0 wa Base < 10} | %0 e e o T
$ 23 3 3 3 % 3 3
Jan-00 0 val Base < 10§ s = & a = > &5 £
T = s ——: 3 3 2 8 8 8 3 s
12 Mo. Total} | of al
Non-Tandem Trunk Groups
All CLECs
No. of Trouble Average Benchmark 3.0
Reports Time *Z - Value®
25 +
2.0 1 ............................................
0 va Base<10] | 157
0 wa Base < 10}
o na Base<10}| 10T
0 waj Base < 10|
0 wa Base <10} | 05T
o naj Base < 10
0 wa| Base < 10|-| 0° e
@D D -3 D (-1 D (-3 8
0 naj Base < 10| cE 3 O a .g é S &
Ao v - - - 3 3 3 -3 ]
[ 12 Mo, Toud | o] wal 3 i 2 8 S

271-No. 77




PERFORMANCE MEASUREMENT TRACKING

January 2000

Interconnection Trunks Dallas / Ft. Worth
Awqgngnk Restoration Interval for Service Aﬁectirgg Trunk Groups
Tandem Trunk Groups * '
wm vent All CLECs
; No. 77 No. of Trouble Average Benchmark | | 2.0
Reports Time "Z - Value” 1.8
16 ¢+
14
1.2
Jur- 0 wal Base < 10 O Fececccerencnnucncannaseansnnnannsosnoananas ——AHCLECs |
------ Standard
Juk- 0 wva Base< 10} | 0.8
Aug-99 0 wal Base <10} | 06 1
Sep-99 0 n/a gase<10] | o, *
Oct-99 o wal Base < 10 §
Nov-99} 0 vaj Base < 10 0'21 ]
Dec-99 0 wal  Base<tof| %0 PGPS S S A
Jan-00 0 na Base < 10 21"’;"&?&1’?;8.-:
S— ; — s 3 3 @ 8 2 ® 4
[ 32Mo. Tomd] o] wal 3 2 & 2 8 3
s " Non-Tandem Trunk Gr u
All CLECs g
No. of Trouble Average Benchmark 3.0
Reports Time *Z - Value”
254 d
- T
Jun-99 [+] vaj Base<10| | 151
J 0 vaj Base < 10]
Aug- 0 wal Base < 10].| 10
Sep-! 0 wal Base < 10|
Oct-99 0 nal Base<10f | 051
Nov-98|’ o na Base < 10
Dec-99 0 na|  Base<tof | 00T
Jan-00 0 na Base < 10 ‘2;‘;’,2?‘:‘3%
= = : N 3 3 S @ 8 5] -1 &
[ 12mo Tol] o /aj - <« @ £ a =

271-No. 77




PERFORMANCE MEASUREMENT TRACKING January 2000
interconnection Trunks Houston
Average Trunk Restoration interval for Service Aﬂ‘ecting Trunk Groups
Tandem Trunk Groups ,
Measurement Al CLECs
No. 77 No. of Trouble Average Benchmark 20
Reports Time “Z - Valug® 1.8 4
1.6}
1.4
1.2 {
—— All CLECs
Jun- 0 nal Base<10f [ 1.0 F---rmsommememmciciieeaieimtnei e e e . ;
Juk! 0 wa Base< 10} | 0.8
Aug-99| 0 na Base < 10 0.6
Sep-99§ 0 va Base < 10| 04
Oct-99} o wa Base<10l |
Nov-99} 0 na Base < 10}
Dec-99) o na Base < 10} | 00+ -G S A
g o -3 -4 -] -3 D 8
Jan-00] : 0 n/a; Base < 10 & s & & _8-_ i g p
= picar 3 3 E @ <} 4
12 Mo, Total] { 0 wal S 2 4 2 8 3
: Non-Tandem Trunk Groups
AN CLECs
No. of Trouble Average Benchmark 3.0
Reports Time "Z - Value®
251
1
~—&—All CLECs
Jun- i} nal Base<tof’{ ¢t o Standard
Jul- s} na Base < 10|
Aug- 0 na Base < 10} ;| 1.0 1
Sep- 0 nvaj Base < 10} -
Oct-99 0 nal Base<10| [ 057
Nov-99 (V] nvaj Base < 10
Doc-98) 0 wa|  Base<to| | OO 2
Ja 0 nal  Base<10 T 2 % 2 2 % 2
: 332 88 5 & 3
1 12 Mo. Total] o] vl

271 -No. 77




PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

January 2000

South Texas

Average Trunk Restoration Interval for Service Affectirg Trunk Groups

Tandem Trunk Groups

Measurement All CLECs
No. 77 No. of Trouble Average Benchmark 20
Reports Time *Z - Value® 184
16
14
1.2 4
—o—All CLECs
Jun- 0 nal Base<10f [ 10 --crrrermrmmsmrmrecimm e cmeneceearaoeaeee g T
Juk-99 0 wa Base < 10f | 0.8 -
Aug-99 0 n/al Base<10] | 06 +
Sep-99| 0 na Base<10{ [ ., |
Oct-99 0 wa Base < 10| 0.2
Nov- 0 wa Base <10{ |
Dec-99) 0 va|  Bass<10}| O° ey o oYy
D o -3 g [+ D (-] 8
Jan-00| 0 naj Base < 10 cE 3 & & g é 8 &
3 3 3 3 @O <
3
[ 12m0. Towil | o] al N < ® e =
Non-Tandem Trunk
All CLECs
No. of Trouble Average Benchmark 3.0
Reports Time *Z - Value®
25 1
X 1 T P
Jun- o wa Base<10f | 157
Juk 0 wal Base < 10}
Aug-99) o va Base<10f{ 10T
Sep-99 o] val Base < 10|
Oct-99 o nal Base <10} 057
Nov-99}: 0 wa Base < 10 R
Dec-99 0 wa|  Base<ito|| %0 S
> © o o o o o S
Jan-00) 0 val Base < 10| g 3 & é‘ .8-. é g g
= 3 =
[12 Mo Totl 1 o] “wal B <« ©° e

271 -No. 77




