
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

CentraJ I West Texas

Percent Out of Service (OOS) < 24 Hours (%)

2 Wire Analog - 8d8 Loop

IMea::entl ANCLECs SWBT 1000!o

# Trouble #OOS %008 %OOS Z-Value 90% 1-/ .---=.. .
Reports < 24 Hours < 24 Hours <24 Hours .... _.. ....... , . -.

FeI>-99
SOOk .".0 0 nla 83.8% Base < 10 '. . .-

Mar-99 0 0 nla 83.2"10 Base < 10 70% -.
Apr-99 0 0 nla 85.8% Base < 10 60"10
May-99 0 0 nla 79.5% Base < 10 50"10

I~~~cs'Jun-99 0 0 nla 76.9".. Base < 10

Ju~99 15 14 93.3% 71.6"10 -1.81
40"..

Aug-99 28 25 89.3% 74.5% -1.79 30"10

Sep-99 22 22 100.0".10 83.6% -2.08 20%
0CI-99 39 38 97.4% 91.3% -1.35

10%
Nov-99 28 27 96.4% 91.7"10 -<l.90 1
Dec-99 48 47 97.9"/. 862% -2.35 0%

0>

~ ! $ 0> 0> $ III
~

$ $ ~Jan-<lO 35 35 100.0"10 86.3"10 -2.36 l 'l' 'l'
>. c:: :; to 2- ~ ¥as :> :> as

I 12 Mo. Total" 215 1' 2081 96.7"/·1 . 81.90/./
u. ::; c( ::; .., ..,

c( VJ Z C ..,

Repe Repot1s(%)

8.0 dB Loop With Test Acc:ess

I~:emf
AlICLECs SWBT 25.0%

#TIQUble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
20.0"10

Feb-99 4 0 0.0% 18.3"10 Base < 10 .... -.... _.... -
Mar-99 18 2 11.1% 18.4% -<l.79 . --Apr-99 6 1 16.7"/. 17.7"/. Base < 10 15.0% .. -.
May-99 -1.511

.' .. _.. .. .. - ....
29 2 6.9".10 18.3%

1~:':eCsIJun-99 28 6 21.4% 16.0% 0.78

Jul-99 15 1 6.7% 15.8% -<l.97
10.0%

Aug-99 28 3 10.7"/. 14.8% -<l.61

Sep-99 22 5 22.7% 13.7".. 1.24 5.0%

0CI·99 39 3 7.7"/. 13.7"/. -1.(1lI

Nov-99 28 4 14.3% 13.8% 0.08

Dec-99 48 1 2.1% 13.5% -2.32
0.0%

0> '" 8: '" g 0> III i ~ ~
0>

~Jan-<lO 35 2 5.7"/. 14.0"10 -1.41 ~ ~
'l' 0> 'l'<. >. <: '3 to ¥

12 Mo. TotaIl'
Q. .. :> .., :> 0 as

I 3001 301 10.0"..l 15.8%1
u. :; c( ::; .., c( VJ Z C ..,

5.0 dB Loop With Test Access

I,,*:~tl All CLECs SWBT 30.0%

#TroobIe # Repeat %Repea1 % Repeal Z,VaIue

Reports Reports Reports Reports 25.0"10
FeI>-99 0 0 nla 4.5"10 Base < 10

Mar-99 0 0 nla 4.4% Base < 10 20.0"..
Apr-99 1 0 0.0"/. 3.4% Base < 10

1~:'~~CsIMay-99 0 0 nla 3.3% Base < 10 15.0%
Jun-99 1 0 0.0"/. 6.6% Base < 10

Jul-99 1 0 0.0% 4.4% Base < 10
10.0"..

_.. __ .-~.. -Aug-99 7 0 0.0% 9.9"/. Base < 10

Sep-99 5 1 20.0% 9.5% Base < 10 .".
5.00/.

0CI-99 1 0 0.0"10 10.4% Base < 10 .. .. - ... . -.... .,
Nov-99 1 0 0.0"/. 10.1% Base < 10

Dec·99 3 0 0.0"/. 10.5% Base < 10
0.0"..

0> '" i ! ~ '" g III '" '" '" ~
~ ~

'l' 'l' 'l' 'l'Jan-<lO 8 2 25.0% 7.4% Base < 10 :; ,;, i- S > ¥ c::as :> .., :> 0 as

I 12 Mo. TOIaIIi 28 1 3\ 10.7%1 5.9%1
u. ::; c( ::; .., « VJ z C ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Percent Out of Service (005) < 24 Hours (%)

2 Wire Analog - 8dB Loop

IMe:.r:entI AN CLECs SWBT 100%
...........

• Trouble #00$ %OOS %OOS Z-YaJue
.......... .......-

90% -- - -._. - . .-. .. ~- .... - .... -..Reports < 24 Hours <24 Hours <24 Hours ' .. -80% -"
Feb-99 0 0 nla 88.3'% Base < 10 .
Mar-99 0 0 nla 88.4% Base < 10 70%

Apr-9!l 0 0 nla 84.4% Base < 10 60"",

May-9S 0 0 nla 81.4% Base < 10 50%

I~=:ecslJun-9S 0 0 nla 74.1% Base < 10

Jul-9S 46 46 100.00/. 78.8% -3.52 400/.

Aug-99 69 66 95.7% 85.7% -2.35 300/.

5ep-gg 87 87 100.00/0 89.2% -3.25 200/.
Qct-99 87 83 95.4% 85.9% -2.55

100/0
Nov-gg 106 106 100.0% 86.2% -4.12 1
Dec-gg 137 132 96.4% 86.9% -3.29 0%

% '" g ~ ~ ~
... g ... ...

~ ~Jan-OQ 141 140 99.3% 90.7"10 -3.50 ~
...

8
....:.

~ c e" ~ ~
c

'"-,, j .. .. c.
" " " ..

I 12 Mo. TotalU 6731 6601 98.1%1 84.5%1
Ii. ::li -< ::li -, -, -< '" 0 -,

Repeal Reports(%)

8.0 dB Loop With Test Access

IMe:::-'l
AlICLECs SWBT 25.0%

• Trouble # Repeat % Repeat % Repeat Z-Yalue
Reports Reports Reports Reports

Feb-99 80 13 16.3% 15.5% 0.19
20.0%

Mar-99 64 11 17.2% 14.6% 0.58

Apr-99 34 8 23.5% 14.9% 1.40 15.00/. ........ -" -.
May-9S 81 8 9.9% 15.3% -1.35

1~=~CsIJun-99 41 5 12.2% 11.6% 0.12 .... - ..... _.... - .... -' .. ........ _.. "

Jul-9S
10.0%

46 2 4.3% 11.5% -1.52
~ -/

Aug-9S 69 2 2.9% 11.2% -2.19 ......
SeP-gg 87 7 8.00/. 11.2% -0.94 5.0%
Qct-99 87 7 8.00/. 10.6'% -o.n
Nov-99 106 8 7.5% 11.5% -1.28

Dec-99 137 11 8.0% 11.4% -1.23 0.0%

'" g ... '" ~ ~
... ...

~
~

...
~Jan-OO 141 13 9.2% 11.6% -0.89 "! ... "! t 6- '!'

i ~ l5. >. c "5 >
~

c.. " -, " ..
~

..
I 12 Mo. Totalll 9731 951 9.8%1 12.6·..1

Ii. :::;: -< :::;: -, « '" 0 -,

5.0 dB Loop With Test Access

I~~I
All CLECs SWBT 60.00/.

• Trouble • Repeat % Repeat % Repeat Z-Yalue
Reports Reports Reports Reports 50.0%

Feb-99 2 1 50.0% 3.8% Base < 10

Mar-99 1 0 0.0% 3.7% Base < 10 40.0%
Apr-99 8 1 12.5% 3.6% Base < 10

1~=~~CsIMay-99 5 0 0.0% 4.5% Base < 10 30.0%
Jun-99 4 0 0.0% 6.3% Base < 10

Jul-99 14 0 0.0% 5.20/0 -0.87
20.0%

Aug-99 31 2 6.5% 12.3% -0.98

5ep-99 20 2 10.0'/. 10.3% -0.05 P10.0%
Qct-gg 39 8 20.5% 10.5% 1.98 _.... -..... '
Nov-99 20 4 20.0% 11.4% 1.19 .. ---
Dec-99 29 3 10.3% 11.5% -0.19 0.00/.

g: '" g: '" ... ... g ... ...
~ q: ~Jan-OQ 25.00/. 10.6% 2.05 "! "! "! '!' ... t20 5 i ;;; l5. >. c "5 go i- ~

c.. " 0 ..
1 12 Mo. TOlaIIl 1931 261 13.5·/.1 6.~!.1

Ii. :::;: -< ::li -, -,
-< '" 0 Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Houston

Percent Out of Service (OOS) < 24 Hours (Ok)

..

~
5...,

..........'
.............

'. -

0% .......... ...1-+-__- --+---1

g

~

90%

20%

10"/0

40"/.

80"/0

70"10

60"..

50%

100% ,-------"""1100:::::--:::::;$::::::::::::;::::01-,.-,1"""""- .~._._-... .. ........
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

-2.19

-1.90
-3.87

-1.26
-3.26

-4.72

-5.47

Z-Value

2 Wore AnalOQ - 8d8 Loop

o 0 nla 79.1%

o 0 nla 76.6%

o 0 nla 80.7"10

o 0 nla 79.7"10

o 0 nla 71.9%

14 14 100.0% 74.5%

53 50 94.3% 85.0%

153 152 99.3% 89.9%

127 122 96.1% 93.3%

177 176 99.4% 93.3"10

300 295 98.3"10 90.2%

313 312 99.7"/0 90.7"10

1.1371 1.121 I 98.6%1 83.0"..1

Feb-99

Mar·9S

Apr-9S

May-9S

Jun-9S

Jul-9S

Aug-9S

5ep-99

0CI-99

Nov-9S

Dec-99

Jan-Q)

I 12 Mo. Totaltt

IMe:.':ent fJ-."..-=T-rouble...,..,--,,.....::A1:::~,.:::~:;:LE;;:::s:...,r--"'%...,oo=s=--1 :.~
Repons < 24 Hours < 24 Hours < 24 Hours

R_ '.-.-_ (%)

Z-Value

r-::'===:-1>1- -::=-=8.:::0~d;;.B.;:Loop=;.;WIth,.;.;.;;;.;T""est;;.;.;_A;;;ccess~~~,_---_t

I~ f •Trouble ~~= %Repeat %s:.::,
Reports Reports Reports Repo<ts

45.CWo ...------------------....,

40.0%

13.5~,.1, .

Feb-9S
Mar-9S

Apr-9S

May-9S

Jun-99

Jul-9S

Aug-9S

5ep-99

0CI-99

Nov-9S

Dec-9S

Jan-Q)

6 1 16.7"/0 15.CWo

1 0 0.0"/0 15.6%

11 0 0.0"/0 15.:Wo

5 2 4O.CWo 15.2%

11 0 0.0"/0 12.5%

14 0 0,0% 13.2'l'0

53 3 5.7"/0 12.7"/0

153 13 8.5% 12.0"/0

127 18 14.2% 12.6%

177 13 7.3"10 11.9%

300 47 15.7"/0 12.7"/0

313 51 16.3"10 12.4%

1.171 I

Base < 10

Base < 10

-1.41

Base < 10

-1.25

-1.46

-1.54

-1.32

0.55
-1.88
1.54

2.08

35.0"/0

30.0"/0

25.0%

20.0"/0

15.0"/0 •• --.- '- ~
10.0% \ .: - • - - • - •• -' - • -' -'-

5.0% 1.
0.0% -+--4........--+--4....-...'---+---+--.........;--_+_--I

~

,
, .18.0"/0

16.0%

14.0"/0

12.CWo

10.0"/0 '/\8.0% ,... -

.---- -.
6.CWo

4.0"/0

2.0%

O.O"/o~

~

20.0% r------------------.

Base < 10

Base < 10

Base < 10

1.47

1.14

Base < 10

Base < 10

-C.53

-1.31

Base < 10

Base $ 10

-C.OS

Z-Value

6.3%

7.0%

6.7"/0

6.3"10

8.6%

8.7"/0

12.8%

17.7"/0

13.3"/0

14.0"/0

13.7"/0

14.2%

SWBT

% Repeat
Repo<ts

5.0 dB Loop WIth Test Access

DOnia

o 0 nla

6 0 0.0%

12 2 16.7%

27 4 14.8%

6 0 0.0%

5 0 0.0%

10 1 10.0"..

24 1 4.2%

6 0 0.0"/0

9 0 0.0%

36 5 13.9"..

141 I 1~ I 9.20/01

Feb-99

Mar-9S

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0CI-99

Nov-99

Dec-99

Jan-OO

I~r:em rt-':'.~Trouble=:::--r.;.~="Repea1:::c.;;;LE":Cs~"T'""::'%;-Repeat==:-t
Reports Reports Reports

271 - No. 68-69a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Percent Out of Service (OOS) < 24 Hours (0/0)

2 Wire AnalOg - 8dB Loop

IMea:r:a~t I: AIICLECs SWBT 1000,. . !~~/I Trouble I/00S %OOS %OOS Z-Yalue 90%
Reports < 24 Hours < 24 Hours <24 Hours ·~···········•.. r.-_.··· -"

FeIHlll 0 0 nla 68.8% Base < 10
80%

Mar-99 0 0 nla 86.8% Base < 10 70%

Apr-99 0 0 nla 81.1c:1/o Base < 1~ 60%

May-99 0 0 nla 87.4% Base < 1~
50%

1~~w:eCsJun-99 0 0 nla 78.5% Base < 10

Jul-99 14 14 100.00/0 80.8% -1.82
40%

Aug-99 27 27 100.0% 78.6% -2.71 30%

Sep-99 19 17 89.5% 88.5% -{l.14 20%
Oct-99 29 28 96.6% 91.4% -1.00

10%
Nov-99 11 11 100.0010 93.1% -{l.91 1
Dec-9ll 16 14 87.5% 91.00/. 0.48 00/.

~ ~ i t ~
COl COl

t ~ ~ ~ ~JaJHlO 27 25 92.6% 85.4% -1.05 'l' 'l'
i "- <: "3 '" ~ <:.. .. ::0 ::0 £ ..

I 12Mo TotaIU 143 1 136 1 95.1%1 85.3"/01
II. :; « :; .., ..,

« UJ 0 C ..,

Repeet ReDorta (%)

8.0 dB Loop WIlh Test Access

IMe:7"
11 AlICLECs SWBT 18.0"/.

# Trouble /I Repeat % Repeat % Repeat Z-Yalue 16.0%
Reports Reports Reports Reports

Fet>-99 0 0 nla 15.2% Base < 10 14.00/. 0-

._.... -
Mar-9S 2 0 0.00/. 13.7% Base < 10 12.00/0

. ., ... - -. '.
Apr-9!l Base < 1~ . - .. .

8 0 0.00/0 14.3"/. .. .. .. -.. .
May-9!l 11 0 0.0% 14.2% -1.35 10.0"/.

1~=~:eCsIJun-9S 22 0 0.00/. 10.9% -1.64 8.0%

Jul-99 14 2 14.3% 11.8% 0.29
6.0"1.

Aug-99 27 0 0.0% 11.4% -1.87

Sep-99 19 0 0.0010 12.3"10 -1.63 4.0%

AOct-99 29 1 3.4% 11.5% -1.36 2.0"1.
Nov-99 11 0 0.00/. 10.9% -1.16

Dec-99 16 0 0.00/0 10.7"1. -1.3& 0.0"1.

~ ~ ~ ~ ~ $ $ t ~ I ~ ~Jan-{)O 27 0 0.00/0 11.3'4 -1.86 i "- Ii. >- "3 '" <:.. .. ::0 .., ::0 ..
I 12 Mo. Tc;J:l 1861 31 1.6"101 12.4%1.

II. :; « :; .., « UJ c ..,

,,"' 5.0 dB Loop WIlh Test Access

I~.':;e"tl MCLECs SWBT 70.0%

I/Trouble /I Repeat % Repeat % Repeat Z-Yalue
Reports Reports Reports Reports 60.00"-

Fet>-99 1 0 0.00/. 3.8% Base < 10

Mar-99 10 0 0.00/. 3.6% -{l.61 50.00/0

Apr-99 •. 9 6 66.7% 3.7% Base < 10
40.00/0

1~=::CsIMay-99 3 0 0.00/. 5.1% Base < 10

Jun-99 5 0 0.0% 4.4% Base < 10 30.0""-
JuI-99 1 0 0.0% 5.2% Base < 10

Aug-9ll 6 0 0.00/0 12.2% Base < 10 20.0%

Sep-99 8 1 12.5% 12.4% Base < 10
...... - ....

, • 0 '. -Oct-99 2 1 50.00/0 10.3% Base < 10 10.0%

Nov-99 11 0 0.00/. 15.7010 -1.43 . oJ .. .. - .... .... _.......
Dec-99 5 0 0.00/. 16.5% Base < 10

0.00/0

i ~ i
COl COl COl COl

t ~ I $ ~Jan-{)O 0 0.0"1. 16.4% -1.59
COl

~ 'l' cg,13 ~ "3 ¥ <:
~

.., ::0 ..
I 12 Mo. TotaIll 741 81 10.8%1 7.2':01

II. :; « :; « CJ) c ..,

271 - No. 68-69a



PERFORMANCE MEASUREMENT lRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

central I West Texas

Repeat Repor1s (%)

BRI Loop with Test AccessIMeasurementI All CLECs SWBT 35.0%

No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 30.00/0

Feb-99 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 25.00/0

Apr-99 0 0 nla nla Base < 10
20.00/0 ••••• 'SWBT IMay-99 0 0 nla nla Base < 10

Jun-99 0 0 nla nla Base < 10 , -+-A11 CLECs .
15.00/. ,

Jul-99 0 0 nla nla Base < 10 ., ..-.. .. -...

Aug-99 0 0 nla 10.3% Base < 10 10.00/. :
Sep-99 0 0 nla 12.6% Base < 10

0Ct-99 3 0 0.0% 12.00/. Base < 10 5.0%

Nov-99 14 0 0.0% 16.6% -1.66

Dec-99 31 9 29.00':' 13.5% 2.34
0.00':'

~
g

~ ~ g Ol g ! ~ ~ ~ ~Jan-OO 26 3 11.5% 15.4% -0.53 '!'
~ >- .= "3 '" c:

CD as a- as " ..., :> CD 0 as

I 12 Mo. Totalll 741 121 16.2%! 2O.§ 1L ::0 « ::0 ..., « CI) z a ...,

ISONBRIPon

All CLEes SWBT 18.00/0

# Trouble # Repeal % Repeal % Repeal Z-Value
16.00/0 "

Reports Reports Reports Reports
,

Feb-99 nla Base < 10 14.00/.
,

0 0 nla

Mar-99 0 0 nla nla Base < 10 12.00/0
," . ..,.

Apr-99 0 0 nla nla Base < 10 ..
I~~~cs10.00/0

.
May-99 0 0 nla nla Base < 10

Jun-99 0 0 nla nla Base < 10 8.0%

Jul-99 0 0 nla nla Base < 10
6.00/0

Aug-99 0 0 nla 10.3% Base < 10

Sep-99 0 0 nla 12.6% Base < 10 4.0%

0Ct-99 0 0 nla 12.0".. Base < 10 2.0"..
Nov-99 0 0 nla 16.6% Base < 10

Dec-99 0 0 nla 13.5% Base < 10
0.0%

g g g ! ~
Ol t g Ol

~ i ~Jan-OO 0 0 nla 15.4% Base < 10 £J :; ~ c: ~ Q. g c:
CD a- .. :> " :> CD as

I 12 Mo Tot!ill 01. 01 nlal 20.6%1
1L ::0 « ::0 ..., ..., « CI) z a ...,

OSI Loop WI1h Test Access

All CLEes SWBT 45.00/0

# Trouble # Repeat % Repeal % Repeal Z-Value
40.00/0

Reports RePDrts Reports Reports

Feb-99 0 0 nla 0.6% Base < 10 35.00/0

Mar-99 2 0 0.0% 3.2% Base < 10 30.00..
Apr-99 3 0 0.0% 0.7% Base < 10

[-'-"'SWBT IMay-99 10 3 30.00/. 2.5% 4.97 25.00/.

Jun-99 5 1 20.00.. 2.6% Base < 10 20.00.. ......... - -+-AIICLECs
,. -

1\
Jul-99 10 1 10.00.. 1.4% 2.16

~g-99
15.00/. .

5 2 40.00.. 11.1% Base < 10

Sep-99 9 0 0.0% 18.6% Base < 10 10.00..

0Ct-99 9 0 0.0% 20.00/0 Base < 10 5.0"':'
Nov-99 6 1 16.7% 21.1% Base < 10 , .' . . ..- .. "- ...

"

Oec-99 8 1 12.5% 16.4% Base < 10
0.0"..

Ol g Ol g '" g g '"
~ ! ~ 8% '" '" '6.Jan-OO 10 0 0.0% 15.0"/. -1.32 .:. i5. >. .= -s 6> :.: .=

CD .. .. :> :> CD 0 os

I 12 Mo. Totalll nl 91 11.7"/.1 4.3"101
1L ::0 « ::0 ..., ..., « CI) z a ...,

271 - No. 69b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Repeat Reports (0,4)

SRI Loop with Test AccessIMeasurement 1 AIiCLECs SWBT 35.0"10

No. 69 # Trouble # Repeat % Repeat "IoRapeat Z-Value
Reports Reports Reports Reports 30.0"10

Felr99 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 25.0"10

Apr-99 0 0 nla nla Base < 10
20.0"10

1~~~:ECsIMay-99 0 0 nla nla Base < 10

Jun-99 1 0 O.OOA, nla Base < 10 15.0".. ,.... -
" "

Jul-99 1 0 0.0% nla Base < 10 "- "
-"" - . ..

Aug-99 0 0 nla 15.7"4 Base < 10 10.0"/.

Sep-9li 3 1 33.3"10 15.5% Base < 10

0Ct-99 7 2 28.6"10 13.8% Base < 10 5.0"4

Nov-99 7 0 0.0% 13.3% Base < 10 1
Dec-99 28 5 17.9'r. 12.7% 0.80

0.0"/.

~ s: g: s: III l!l g: '"
~

s: '" ~Jan-QC 54 10 18.5% 14.0"4 0.93 .:. .:. >. c: "3 a. 6- :> b.. as Do as :> .., :> .. 0 .. as
;1 12 Mo.Tolatll 10d 181 1;.8';"1 12.33

u. ::E « ::E .., « C/) z c ...,

•• ;n;···· .. '< ISDN SRI Port
All CLECs SWBT 18.0"/.

# Trouble # Repeal %Rapeat "10 Repeat Z-Value 16.0"/., ... Reports Reports Reports Reports ......... .
Felrgg 0 0 nla nla Base < 10 14.0"10 .-- -- -
Mar-99 0 0 nla nla Base < 10

-,
12.0"/.

Apr-gg 0 0 nla nla Base < 10 .

1~=EcslMay-gg 0 0 nla nla Base < 10 ; 10.0"4

Jun-99 0 0 nla nla Base < 10 8.0"/.

Jul-99 0 0 nla nla Base < 10
6.0%

Aug-gg 0 0 nla 15.7% Base < 10

Sep-gg 0 0 nla 15.5% Base < 10 4.0"..

OCt-gg 0 0 nla 13.8% Base < 10 2.0%
Nov-99 0 0 nla 13.3% Base < 10

Dec-99 0 0 nla 12.7"4 Base < 10
0.004

s: s: s: '" III s: III ! ~
s: s: ~Jan-oo 0 0 nla 14.0% Base < 10 .h .:. .:. ~ C: "3 '" :> b c:.. as Do :> :> .. 0 .. as~,

nI~1 12:3%1
::E « ..,

I 12 Mo. Totil 01 01
u. :::E .., « C/) z c ..,

,
> OSI Loop With Test Access

All CLECs SWBT 60.0"..

# Trouble # Rapeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports 50.0"/.

Felr911 1 0 0.0% 1.3% Base < 10

Mar-99 2 0 0.0"/. 3.3"10 Base < 10 40.0"4
Apr-gg 4 0 0.0"10 2.8% Base < 10

May-99 2 1 50.0".. 2.1% Base < 10 30.0".. I~~::ecslJun-99 4 0 0.0% 2.8% Base < 10

Jul-911 7 2 28.6% 2.7"/. Base < 10
20.0"/. .. ..., .~

Aug-99 5 0 0.0"4 18.1"10 Base < 10 - I .. ..
Sep-99 9 2 22.2"10 20.4% Base < 10 .

10.0"..
0Ct-99 8 1 12.5% 21.0% Base < 10

~Nov-99 6 0 0.0% 13.1% Base < 10 . ....- .... .... _.... .. ...'

Dec-99 21 1 4.8% 21.8% -1.8
0.0"..

'" s: '" III s: l!l l!l g: '" '" l!l ~14.0% -1.39 '" '" g '"Jan-OO 12 0 0.0".. .h .:. lS. ,.. C: "3 '" Q. :> u c:.. as as :> .., :> .. 0 .. ..
I 12 Mo. TolaJIl 8d ?! 8.6%1 5.3%1

u. :::E « :::E .., « C/) z c ..,

271- No. 69b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Repeat Reports (%)

BRI Loop with Test Access

lMe=.~ml
All CLECs SWBT 50.0%

1/ Trouble 1/ Repeal % Repeal % Repeat Z-Value 45.0"10
Reports Reports Reports Reports

Feb-99 0 0 nJa Ilia Base < 10
40.0"/.

Mar-99 0 0 Ilia Ilia Base < 10 35.0"/.

Apr-99 0 0 nJa Ilia Base < 10 30.0"10
I~-'--'SWBTIMay-99 0 0 Ilia Ilia Base < 10 25.0% --+-All CLECs

Jun-99 0 0 nJa Ilia Base < 10

Jul-99 0 0 Ilia Ilia Base < 10
20.0"/.

Aug-99 0 0 Ilia 15.0"10 Base < 10 15.0"10 ..... - ....
~ . . -".-'

Sep-99 0 0 Ilia 15.0"10 Base < 10 10.0"10
Oct-99 3 0 O.O'Y. 14.0% Base < 10 5.0%
Nov-99 16 7 43.8% 12.6% 3.64

Oec-99 51 4 7.8% 14.7% ·1.311
0.0"10

'" g g ~ ~ ~ g 81
~

81 $ ~Jan-QO 25.6% 13.2% 3.10 '"86 22 .Q ~ & ... l: :; '" Ii. :>
~.. .. :> :> .. 0 ..

I 12 Mo. T;tll 1561 331 21.2%1 16.i4 u. :::;: « ::IE ..., ..., « C/) z c ...,

,
ISDN BRI POll

All CLECs SWBT 16.0%

I/Trouble 1/ Repeal % Repeat % Repeat Z-Value ..... - . ..
Reports Reports Reports Reports 14.0"10 ..-

Feb-99 0 0 Ilia nJa Base < 10
.

12.0"10
Mar-99 0 0 Ilia Ilia Base < 10

Apr-99 0 0 Ilia Ilia Base < 10 10.0%

I~~~:ecsMay-99 0 0 nJa Ilia Base < 10 8.0%
Jun-99 0 0 Ilia Ilia Base < 10

JuI-99 0 0 Ilia Ilia Base < 10 6.0"10

Aug-99 0 0 Ilia 15.0% Base < 10
4.0"10

Sep-99 0 0 nJa 15.0% Base < 10

Oct-99 0 0 Ilia 14.0"10 Base < 10 2.0"/.

Nov-99 0 0 nJa 12.6% Base < 10

Dec-99 0 0 Ilia 14.7% Base < 10
0.0"10

% '" 81 8; g 8; i '" 81 '" 81 8
Jan-OO nJa 13.2% Base < 10 '" '" '"0 0 .:. .:. >. C :; Ii. 8 :> ~ c.. ..

~ .. :> ..., :> .. 0 ..
J 12 Mo. TOI&llt 01 01 nJal 16.%1

u. :::;: :::;: ..., « C/) z c ...,

OSl loop WIth Test Access
All CLECs SWBT 120.0"10

I/Trouble 1/ Repeat % Repeat % Repeal Z-Value

Reports Reports Reports Reports 100.00/.
Feb-99 0 0 Ilia 3.1% Base < 10

Mar-99 0 0 Ilia 1.9% Base < 10 80.0"/.
Apr-99 1 0 0.0"/. 2.9% Base < 10

May-99 0 0 nJa 2.1% Base < 10 60.0"10
I---'-'SWBT I

Jun-99 2 1 SO.O"IO 2.7% Base < 10 --+-All CLECs I

Jul-99 1 1 100.0% 3.9% Base < 10
40.0%

Aug-99 3 2 66.7% 29.3% Base < 10

Sep-99 0 0 nla 22.8% Base < 10 ." " ··_-zBase < 10
20.0"10

Oct-99 4 0 0.0% 2O.5'Y. .
Nov-99 12 1 8.3% 17.2% -0.79 -·_--s-· ..... ~ .... -
Dec-99 16 3 18.8% 22.3% -0.32

0.0%

81 81 81 81 81 '" 8l '" 81
~ '" l;l

0.39 '" '" q>
Jan-OO 11 3 27.3% 22.1%

~
.:. .:. >. c "3 '" Ii. i; ~

l:.. Q. .. :> :> .. ..
I 12 Mo. TOIalll sol 1d 22.0%1 5.4%1

u. :::;: « :::;: ..., ..., « C/) 0 z c ...,

271· No. 69b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

South Texas

Repeat Reports (%)

lMe:.~r
BRI Loop with Test Access

AI CLECs SWBT 35.0"10

# Trouble # Repeal % Repeal % Repeat Z-Value
Reports Reports Reoorts Reports 3O.O'r.

Feb-99 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 25.0"10

Apr-99 2 0 0.0% nla Base < 10
20.0% .,

'~~~~cslMay-99 0 0 nla nla Base < 10 '.
Jun-99 0 0 nla nla Base < 10 . ..

15.0%
Ju~99 1 0 0.0% nla Base < 10

Aug-99 2 0 0.0% 19.3% Base < 10 10.0%

$ep-99 0 0 nla 16.3% Base < 10

Qc1-99 0 0 nla 18.6% Base < 10 5.0"10

Nov-99 0 0 nla 20.3% Base < 10

Dec-99 6 1 16.7"k 16.7% Base < 10
0.O'r.

~ 8l ~ 8l ~ ~
Cll Cll

~
8l ~ ~Jan-OO • 6 2 33.3% 16.2% Base < 10 t Cll

.:. >. c: "5 C. ~ u.. .. c- .. :> .., :> .. ..
I 12 Mo. Tot8il1 17 1 31 17.6%1 11.3%1

u. ::< « ::< .., « CIl z 0 ..,

ISDN BRI Port
All CLECs SWBT 25.0%

# Trouble # Repeal % Repeat % Repeat Z·Value
Reports Reports Reports Reports

Feb-99 0 0 nla nla Base < 10
2O.O"k .. ., .

Mar-99 0 0 nla nla Base < 10 . . .-..
Apr-9!l 0 0 nla nla Base < 10 15.O'r.

I~~~:ECSMay-gg 0 0 nla nla Base < 10

Jun-99 0 0 nla nla Base < 10

Ju~9S 0 0 nla nla Base < 10
10.0%

Aug-9lI 0 0 nla 19.3% Base < 10

$ep-9lI 0 0 nla 16.3% Base < 10 5.O"k
Qc1-9lI 0 0 nla 18.6% Base < 10

Nov-99 0 0 nla 20.30/0 Base < 10

Dec-99 0 0 nla 16.7% Base < 10
0.0"/.

8l Cll g: g: ~ ~ ~ g: Cll

~ ~ ~Jan-OO 0 0 nla 16.2% Base < 10
Cll

21J .:. .:. >. c: CJ> a. c:.. .. c- .. :> :> :> .. 0 .. ..
1 12 Mo. TotaJll oj 01 nlal 11.;;1

. ./ U. ::< « ::< .., .., « CIl z 0 ..,

OSI Loop WIlh Test Access
Aft CLECs SWBT 35.0"/.

# Trouble II Repeat % Repeat % Repeat ZNalue
Reports Reports Reports Reports 3O.O"k

Feb-9lI 5 1 2O.O'r. 2.0% Base < 10

Mar-99 6 0 0.0% 0.4% Base < 10 25.O'r.

Apr-99 4 0 O.O"k 1.2% Base < 10
2O.O"k

1~~~:ECsMay-99 5 1 20.0"10 0.5% Base < 10 .
Jun-99 5 0 0.0"/. 1.0% Base < 10

1\.....
..

15.0%
Ju~99 11 2 18.2% 1.5% 4.1E .

Aug-9S 11 0 0.0% 12.0% -1.22
....

10.0"10 ..
$ep-99 13 3 23.1% 23.4% -o.~

Qc1-99 6 2 33.3% 8.6% Base < 10 5.O"k

Nov-99 8 2 25.O"k 18.0% Base < 10 -. . --
Dec-99 10 3 3O.O'r. 10.9% 1.57

0.0"/.
Cll g: g: ~ 81 ~ % Cll Cll

~ 81 8
Jan-OO 26.7% 12.3% 1.38 % Cll Cll

15 4 .:. .:. >- c- "5 C. t .:, C-
Ol ..

~ .. :> :> .. 0 .. ..,
12 Mel. Tot84' 991 181 18.2%( 2.551

u. ::< ::< .., .., « CIl 0 Z 0 ..,

271 - No. 69b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

.~

Repeat Reports (%)

DS1 Dedlcaled Transport

I~.r:-l
AllCLECs SWBT 25.0"10

# Trouble # Repeat "10 Repeal % Repeat Z-Value
Reports Reports Reports Reports . .'

Feb-99 0 0 nla 0.6"10 Base < 10 20.0"10
.-

Mar-99 0 0 nla 32"10 Base < 10

Base < 10
, -Apr-99 0 0 nla 0.7"10 15.0"10

May-99 0 0 nla 2.5"10 Base < 10 1:=~~:EcslJun-9!l 1 0 0.0"10 2.6"10 Base < 10 .
Jul-9!l 0 0 nla 1.4"10 Base < 10

10.0"10

Aug-99 0 0 nla 11.1"10 Base < 10

Sep-9!l 0 0 nla 18.6"10 Base < 10 5.0%

Oct-99 0 0 nla 20.0"10 Base < 10 ~ .... - ..
Nov-99 0 0 nla 21.1% Base < 10 . -,

Dec-99 0 0 nla 16.4"10 Base < 10
0.0"10

g: g: '" '" %
g: 8: g: '" '" '" ~Jan-OC 15.0"10 Base < 10 '" '" '" ~ '"0 0 nla i> ~ ii. >. "3 a. Q. i; U c.. co co :> :> .. 0 .. co

I 12 Mo.~;aill 1\ 01 OJ)·..'·· 4.30;1
-. u. ::; « ::; .., .., « rn 0 z 0 ...,

,
ISDN·PRI

AIlCLECs SWBT 14.0%

# Trouble # Repeat "10 Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0%

Feb-9!l 0 0 nla nla Base < lC "
"

nla nla Base < lC 10.0"10 ' .
Mar-99 0 0

Apr-99 0 0 nla nla Base < lC
8.0"..

I~~w:ecslMay-99 0 0 nla nla Base < lC

Jun-99 0 0 nla nla Base < 10 6.0"/. .'
Jul-99 Base < lC : ..0 0 nla fila

Au!t99 0 0 nla 11.5% Base < lC 4.lW.
.

'"......#

Sep-9!l 0 0 fila 5.3"10 Base < lC

Oct-99 0 0 fila 3.7"10 Base < 10 2.0%

Nov-99 0 0 nla 4.0"10 Base < 1C

Dec-99 0 0 nla 6.3% Base < lC
0.0%

'" g: g: '" 8: ~ g: '" 8: ! 8: 8'" t '"Jan-OO 0 0 fila 7.1"10 Base < 10 i> ~ ~ C "3 C. Q. ;3 U C.. co c- co :> ..., :> .. 0 .. .,,
12 Mo. Tlltailt 01 01 fila' 20.6"#

u. ::; « ::; .., « rn z 0 ..,

Digital Subscriber Line (DSL)

All CLECs SWBT 25.0"10

# Trouble # Repeat "10 Repeat % Repeat ZNalue ........ --
Reports Reports Reports Reports

20.0%

15.0"10

1~~::ECSi
10.0%

Sep-99 0 0 nla 21.3% Base < 10 5.0"10
Oct-99 5 0 0.0"10 22.5% Base < 10

Nov-99 8 0 0.0"10 22.2"10 Base < 10

Dec·99 15 3 20.0% 16.1"10 0.38
0.0%

8: 8: 1 8: 8
Jan-OO 14 2 14.3% 21.3% -0.62 Q. ;3 U C.. .. .,

I 12 Mo. TOlal1l 421 5\ 11.9"..1 20.6%1
rn z 0 ...,

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Repeat Reports (%)

DSl Dedicated Transport

IMe:.~~1
AllCLECs SWBT 25.0"1.

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports , .. ... ' "

Feb-99 0 0 ilia 1.3% Base < 10
20.0%

Mar-99 0 0 ilia 3.3% Base < 10
.

Apr-99 0 0 ilia 2.8% Base < 10 15.00/.
May-99 0 0 ilia 2.1% Base < 10 " j-"'--SWBT.
Jun-99 0 0 ilia 2.8% Base < 10 ~A8CLECs

JuI-99 0 0 ilia 2.7% Base < 10
10.0%

Aug-99 0 0 ilia 18.1% Base < 10

Sep-99 0 0 ilia 20.4% Base < 10 5.0%
Oct-99 0 0 ilia 21.0"1. Base < 10 ......- .. .............. -"
Nov-99 0 0 ilia 13.1% Base < 10

Dec-99 0 0 ilia 21.8% Base < 10
0.0%

8l 8l 8l t ~
0> 8l i ~ i 8l ~JarHlO 0 0 ilia 14.0% Base < 10
0>

.t. .:. .:. " "3 c. u u
CD CD

~ .. :> ::> CD .. ..
1 12 Mo. Totalll 01 01 ilia! 5.3%1

u. :E :::;: .., ..,
< II) 0 z 0 ..,

ISDN-PRI
AU CLECs SWBT 120.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0%

Feb-99 0 0 ilia ilia Base < 10

Mar-99 0 0 ilia ilia Base < 10 80.0%
Apr-99 0 0 ilia ilia Base < to

May-99 0 0 ilia nla Base < 10
60.0""" 1~~~:EcsiJun-99 0 0 ilia nla Base < 10

JuI-99 1 0 0.0% ilia Base < 10
40.0%

Aug-99 1 1 100.0% 4.0% Base < 10

Sep-99 0 0 ilia 5.4% Base < 10
20.0%

Oct-99 0 0 nla 3.4% Base < 10

Nov-99 0 0 nla 7.8% Base < 10 j •••, - • .... -'" .. -" -_ .. ..
Dec-99 0 0 nla 4.8% Base < 10

0.0%

8l 8l 8l t 0> 0> 8l 8l
~ i

0>

~JarHlO 0 nla 10.2% Base < 10 q> ; q>
0 .t. .:. .:. " C. Q. :ilCD CD Q. .. ::> ::> CD CD

I 12 Mo. TOiiiiII 21 11 50.0"41 12.3"'"
u. :::;: < :::;: .., ..,

< II) z 0 ..,

Digital Subscriber Line (DSL)
ADCLECs SWBT 16.0%

# Trouble # Repeal % Repeat % Repeat Z·Value
Reports Reports Reports Reports 14.0%

. -.'
12.0"";'

."t' .
'.

10.0"1.

8.0"""

I
!......SWBT i
~AHCLECs:

6.0"";'

Base < 10
4.0"""

Sep-99 0 0 nla 13.3%

Oct-99 2 0 0.0% 12.3% Base < 10 2.0%

Nov-99 7 0 0.0"/. 13.0% Base < 10

Dec-99 31 0 0.0% 10.4% ~1.8S
0.0"";'

i ~
8l 8l 8

JarHlO 34 5 14.7% 12.9% 0.31
~ U C

II> CD ..
I 12 Mo. Totalll 741 51 6.8%1 12.3",.;,1

II) z 0 ..,

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Repeat Reports (%)

OSl Dedicated Transport

IMe:.~1
AIiCLECs SWBT 60.0%

# Trouble # Repeat % Repeat % Repeat Z-VaJue
Reports Reports Reports Reports 50.0%

Feb-9lI 0 0 nla 3.1% Base < 10

Mar-9lI 0 0 nla 1.9""- Base < 10 40.0%
Apr-9lI 0 0 nla 2.9""- Base < 10

May-99 0 0 nla 2.1% Base < 10
30.0"/. I····· -SWBT

Base < 10
,

Jun-99 0 0 nla 2.7% .' -+-A11 CLECs "

Ju~99 0 0 nla 3.9% Base < 10 ". !20.0""- ............ ' .
Aug-9lI 2 1 50.0% 29.3% Base < 10

Sep-9lI 0 0 nla 22.8% Base < 10
10.0%

Oct-99 3 0 0.0% 20.5% Base < 10

Nov-99 1 0 0.0% 17.2% Base < 10 .... _.. -_. -_ ... ---
Dec-9lI 0 0 nla 22.3"... Base < 10

0.0%

81 ~ 81 '" 81 81 t 81
~

81 81 ~Jan-OO 33.3% 22.1% Base < 10 'l'3 1 1> ii. >- c "5 Q. :> u c.. co co ::> .., ::> .. 0 .. co

I 12 Mo. TOiaiIt 91" 21 22.2%1 5.404j:'2
u.. ~ « ~

.., « rn z 0 ..,

ISON-PRI
All CLECs SWBT 9.0""-

# Trouble # Repeat % Repeat % Repeat Z-Value
8.0%

Reports Reports Reports Reports

Feb-9lI 0 0 nla nla Base < 10 7.0""-

Mar-99 0 0 nla nla Base < 10 6.0%
Apr-99 0 0 nla nla Base < 10 ..,

I~~~~cslMay-9lI 0 0 nla nla Base < to 5.0""- ..
Jun-99 0 0 nla nla Base < 10 4.0% ..
Jul-99 0 0 nla nla Base < 10

3.0%
Aug-99 0 0 nla 4.0"... Base < 10

,

Sep-99 0 0 nla 2.1% Base < 10 2.0% .:
, .

Oct-99 0 0 nla 1.4% Base < 10 1.0%
Nov-99 0 0 nla 5.6% Base < 10

Oec-99 0 0 nla 1.9""- Base < 10
0.0""-

81 '" 81 l!l ~ ; t i ~ i l!l ~Jan-110 0 0 nla 8.1% Base < 10 '"1> o!. o!. >- :.: c.. as Q. co ::> .., ::> .. co

I 12 Mo. Tot8ll1 01 01 nlal 16.3:i4 u.. ::i: « ~
.., « rn z 0 ..,

DilIital Subscriber Line (OSL)
All CLECs SWBT 30.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.0""-

.'. '.
20.0% .. ,

~ I'" _. -SWBT !
15.0""-

" ,-+-A11 CLECs

10.()'lI.

Sep-99 0 0 nla 15.5% Base < 10
5.0%

Oct-99 1 0 0.0""- 22.7% Base < 10

Nov-99 6 0 0.0% 16.7% Base < 10

Dec-99 29 7 24.1% 13.5% 1.57
O.()'lI.

Jan-OO 58 19.0% 10.1·... 1.95
81

~ ~ 8! ~11 Q. :.: c:.. 0 co

1 12 Mo. Totalfl 941 181 19.1%1 16.30...1
rn z 0 ..,

271- No. S9c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

South Texas

RepeIIt Reports (%)

OS1 Dedicated TransportIMeasuremem r All CLECs SWBT 25.0"...

No. 59 # Trouble # Repeat % Repeat % Repeat Z-Value "
Reports Reports Reports Reports ' ,

Feb-99 0 0 nla 2.0% Base < 10
20.0"...

Mar-99 0 0 nla 0.4% Base < 10 "

Apr-99 0 0 nla 1.2% Base < 10 15.0%
May-99 0 0 nla 0.5% Base < 10 1~~W~~cslJun-99 0 0 nla 1.0% Base < 10

.
"

Jul-99 0 0 nla 1.5% Base < 10
10.0"/. ,

Aug-99 0 0 nla 12.0% Base < 10

Sep-99 0 0 nla 23.4% Base < 10 5.0"...
Oct-99 0 0 nla 8.6% Base < 10
Nov-99 0 0 nla 18.0% Base < 10 ~ ... -.. ................... "
Oec-9li 0 0 nla 10.9"/0 Base < 10

0.0"...

'" III III III III '" '" i III III III ~Jan-OO 0 0 nla 12.3% Base < 10 '" '" '"1> "- "- >. l:. "3 '" is ~ u.. CD 0- CD " " .. CD CD

I 12 Mo. T;J1 01 01 nlal 2.504. u. ~ « ~
, , « (J) 0 z c ,

ISDN-PRI
All CLECs SWBT 25.0"...

# Trouble # Repeal % Repeal % Repeat Z-Value . . .,

Reports Reports Reports Reports -... .. ....

Feb-99 0 0 nla nla Base < 10 20.0% :

Mar-99 0 0 nla nla Base < 10

Apr-99 0 0 nla nla Base < 10 15.0"...
May-99 0 0 nla nla Base < 10 I.. ··· 'SWBT I
Jun-99 0 0 nla nla Base < 10 i--.-All CLECs

Jul..99 0 0 nla nla Base < 10
10.0%

Aug-99 0 0 nla 21.6% Base < 10 "
Sep-99 0 0 nla 22.2% Base < 10 '.5.0% .
Oct-99 0 0 nla 23.3% Base < 10

N0v-99 0 0 nla 5.00.. Base < 10

Dec-99 0 0 nla 20.0% Base < 10
0.0"...

'" III ~ t ~ ~ ~ III
~

'" ~ ~Jan-OO 0 0 nla 6.1% Base < 10 '" 'l'1> "- c: "3 '" 0. ~
u c:.. CD 0- CD " , " .. .. OJ

I 12 Mo. Totalll 01 01 nlal 11.33
u. ~ « ~

, c( (J) z c ,

Digital Subscriber Line (DSL)
AllCLECs SWBT 18.0"...

# Trouble # Repeal % Repeat % Repeat Z-Value
16.0% "

Reports Reports Reports Reports
14.0"/0

12.0"... "

10.0"...
,

I~~~~csi8.0"10

- 6.0%

Sep-99 0 0 nla 10.5% Base < 10 4.0%

Oct-99 0 0 nla 16.7% Base < 10 2.0%
NoY-99 0 0 nla 12.2'0/0 Base < 10

Dec-99 0 0 nla 10.5% Base < 10 0.0%

i III III ~ ~Jan-OO 0 0 nla 3.00... Base < 10 ;3 ~ lil c:

12 Mo. ~otalll
.. OJ

I 01 01 nlal 11.3OIJ
(J) Z C ..,

271· No. 69c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

central I West Texas

Repeat Reports (%)

Subtending Digital Direct Combination TrunksIMeasurememI All ClECs SwaT 12.0"...

NO. 69 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% --..... ...... ~----, , ,

Feb-99 0 0 nla 4.5% Base < to

Mar-99 0 0 nla 4.4% Base < 10 8.0"10
Apr-99 . 0 0 nla 3.4% Base < 10 I- ----.SwaT IIMay-99 0 0 nla 3.3% Base < 10 .

6.0% ..
Jun-99 0 0 nla 6.6% Base < 10 I~A"ClECsl

Jul-99 0 nla 4.4% Base < 10
.,

0
4.0% --~

Aug-99 0 0 nla 9.9% BasedC ........
Sep-99 0 0 nla 9.5% Base < 10

2.0"10
0c1-99 0 0 nla 10.4% Base < 10

Nov-99 0 0 nla 10.1% Base < 10

Dec-99 0 0 nla 10.5% Base < 10
0.0%

% 8l 8l 8l 8l '" 8l '" 8l
~ ~ ~Jan-OO 0 nla Base < 10 '!' ~0 7.4% .:. .:. >. C: '3 "" 8 0

:12 Mo.rDiaiJI

l» .. !l .. ::> .., ::> l» l» ..
t 01 01 nlal 5.90;1

, u. :; :; .., 0( (JJ z 0 ..,

< DS3 Dedicated TranSPOtl
All CLECs SwaT 60.0"10

# Trouble # Repeat % Repeat % Repeat Z·Value
> Reports Reports Reports Reports 50.0%

Feb-99 0 0 nla 0.0% Base < 10 "
"

Mar-99
.,

0 0 nla 4.7% Base < 10 40.0"...
. ,

Apr-99 0 0 nla 2.4'li Base < lC

1~~::EcslMay-99 0 0 nla 0.0"... Base < lC 30.0"...
Jun-91 0 0 nla 0.0% Base < 10

Jul-91 0 0 nla 4.8% Base < 10
20.0"';'

Aug-91 0 0 nla 50.0"';' Base < 10

S9p-99 0 0 nla 0.0% Base < 10

0 nla Base < 10
10.0%

0c1-99 0 nla

Nov-99 0 nla 0.0"';' Base < 10 ..-- .
0 '. - ,

0.0"';' -
Dec-99 0 0 nla 0.0"';' Base < lC

8l 8l i 8l 8l ~ i '"
~

8l 8l ~Jan-OO nla Base < 10 '"1 0 0.0% 1> :i; >. c '3 Q. ~ ~ al» .. ::> ::> l»,12 Mo. Totillf '1 01 0.0%1 2.5041
u. :; « :; .., ..,

0( (JJ z 0 ..,
'. .',

Dark FIber
AlICLECs SwaT 60.0"';'

# Trouble # Repeat % Repeat % Repeat Z-Value
RePOrts Reports Reports Reports 50.0"';'

Feb-91 0 nla 0.0"... Base < 10 '.0 '.
Mar-91 Base < 10

' .
0 0 nla 4.7% 40.0% ' ,

Apr-91 0 0 nla 2.4% Base < lC

I~~~~csMay-91 0 0 nla 0.0% Base < 10 30.0%
Jun-91 0 0 nla 0.0% Base < 1(

JuI-99 0 0 nla 4.8% Base < 10
20.0"';'

Aug-99 1 0 0.0"10 50.0"/. Base < 10

Sep-9S 2 0 0.0% 0.0"';' Base < 10
10.0"...

0c1-99 0 0 nla nla Base < 10

Nov-99 0.0"10 0.0% Base < 10 ' '. .
1 0 .. -

Dec-99 3 1 33.3% 0.0"';' Base < 10
0.0%

8l 8l 8l S; '" S; III '" III '" 8l ~Base dO '!' '" '"Jan-OO 1 0 0.0% nla 1> .:. .:. ,., <: '3 C. c. 8 ~ b <:
l» .. Q. .. ::> .., ::> l» l» ..

J 12 Mo. TDiaiJI 81 tI 12.5%/ 2.5%1
u. :; « :; .., 0( (JJ z 0 ...,

.'

Analog Line Port
AIlClECs SwaT 16.0"...

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 14.0"/.

Feb-99 0 0 nla 4.5% Base < 10 12.0"/.
Mar-99 0 0 nla 4.4% Base < 10

10.0'7'. ,- - - ..,
Apr-99 0 0 nla 3.4% Base < 10 '" - I--··"SWBT IMay·gg 0 0 nla 3.3% Base < 10 8.0"/. ~AIIClECs
Jun-99 0 0 nla 6.6% Base < 10

\Jul-9S 6.0"10 "0 0 nla 4.4% Base < 10 ,

Aug-9S 0 0 nla 9.9% Base < 10
, , '.-- ,

4.0% .
S9p-9S 0 0 nla 9.5% Base < III ...... -
0c1·99 6 0 0.0"10 10.4% Base < 10 2.0"/.
Nov-99 7 1 14.3% 10.1% Base < 10 1
Dec-99 1 0 0.0% 10.5% Base < 10

0.0"/.

8l 8l '" 8l 8l ~ III 8l
~

'" 8l ~Jan-OO 1 0 0.0"10 7.4% Base < 10 1> .:. ~ >. c '3 "" c. 1 ~l» .. Q. .. ::> .., ::> l» ..,
12 Mo. Tota/II 15\ 1\ 6.7%\ 5·9"4

u. :; 0( :; .., 0( (JJ z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Repeat Repor1s (%)

Subtending [)jgitaI Direct Combination Trunks

IMe:.r:entI All CLECs SWBT 120.00..

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reoorts Reports Reports 100.0"10

Feb-lIS 0 0 nla 3.8% Base < 10

Mar-99 0 0 nla 3.7% Base < 10 ao.OO!.
Apr-99 . 1 0 0.0% 3.6% Base < 10

I~~~:ecsMay-lIS 1 0 0.0% 4.5% Base < 10
60.0%

Jun-lIS 0 0 nla 6.3% Base < 10

JuI-99 1 0 0.0% 5.2% Base < 10
40.00..

Aug-9\; 1 1 100.0"10 12.3% Base < 10

Sep-9\; 0 0 nla 10.3% Base < 10

Qct-99 0 0 nla 10.5% Base < 10
20.0%

........ .... _... _.. _....
Nov·gg 0 0 nla 11.4% Base < 10· ... _... - ... - .... - ... .
Dec·99 0 0 nla 11.5% Base < 10

0.0%

~ ~
g: g:

~ ~ g: ! g:
~ i 8Jan-()() 0 0 nla 10.6% Base < 10 IS. >. :; Co i; C:... .. :> :> .. ..

I l;~:;;Jr 41 1 I 25.0"101 ~.3%lt:~;;; u. ~ « ~
-, -, « <n 0 z 0 -,

DS3 Dedicated Transpon
All CLEes SWBT 3O.00!.

: # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.00..

Feb-lIS . 0 0 nla 0.0% Base < lC
Mar-99 t 0 0.0% 7.1% Base < lC 20.00..
Apr-99 0 0 nla 0.0"10 Base < 10

!~~~:ecslMay-9\; 1 0 0.0% 0.0"10 Base < 10
15.0%

Jun-9\; 0 0 nla 0.0"10 Base < lC
JuI-9\; 0 0 nla 0.0"10 Base < 10

10.00..
Aug-99 0 0 nla 0.00'" Base < lC
Sep-99 0 0 nla 0.0"10 Base < 10

...
Qct·99 Base < Ie 5.0"10

0 0 nla 0.0"10

Nov-99 0 0 nla 0.0"10 Base < lC
Dec-99 0 0 nla 0.0"10 Base < lC

0.00..
g: g: g: ! ~ g: g: ! ~

'" ~ ?Jan-OO 25.0"10 Base < lC '"0 0 nla 1> .:. .:. <: -S Co ~ 0 <:.. .. Q. .. :> :> .. .. ..
I 12~.T;q 21 01 0.00..1 ;.t;Ji' ' ..'+,','.,':< U. ~ « ~

-, -, « <n z 0 -,,

Darl< Fiber
AIICLECs SWBT 30.0%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 25.0%

Feb-99 0 0 nla 0.0"10 Base < 10

Mar-99 0 0 nla 7.1'" Base < lC 20.00..
Apr-99 0 0 nla 0.0"10 Base < lC !••• _. 'SWBT
May~ 0 0 nla 0.0% Base < 10

15.00.. I-+-All CLECs
Jun-99 0 0 nla 0.0"10 Base < 10

Jul-99 0 0 nla 0.0"10 Base < 10
10.00..

Aug-9\; 0 0 nla 0.0% Base < 10

Sep-9\; 0 0 nla 0.0"10 Base < 10
...

0.0% Base < 10
5.0"10 .

Qct-99 0 0 nla

Nov-99 0 0 nla 0.0"10 Base < 10

Dec-99 0 0 nla 0.0% Base < 10
0.00..

'" '" g: g: ~ g: 01 ! g:
~ ~ 8'b 01 '"Jan-()() 0 0 nla 25.0"10 Base < 10 .:. .:. >. <: -s Co i; 0 .:.. .. Q. .. :> -, :> .. 0 0 .. ..

I 12 Mo.T;41 01 01 nla! 2.!3t·,,·t'1;jt< ......• u. ~ « ~ -, « <n z 0 -,

' .• Analoa Line pon
All CLECs SWBT 14.0%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 12.00.. .. .. .... -

Feb-99 0 0 nla 3.8% Base < 10
.

...... -
Mar-99 0 0 ilia 3.7% Base < 10 10.00..

Apr-99 0 0 ilia 3.6% Base < 10
8.0% !..... 'SWBT IMay·gg 0 0 nla 4.5% Base < 10

-+-AIlCLECs
Jun-99 0 0 ilia 6.30/0 Base < 10 6.00.. .. .
JuI-99 0 0 ilia 5.2% Base < 10 ..

Aug-99 Base < 10
.

0 0 ilia 12.3% 4.00/. .. .. _.... -
Sep-99 0 0 nla 10.3% Base < 10

Qct-99 1 0 0.0% 10.5% Base < to 2.00..

Iii Nov-99 1 0 0.0% 11.4% Base < 10

Dec-99 0 0 ilia tl.5% Base < 10
0.00..

g: g: 01
~ g: g:

~
g: g: g: ~ ~Base < 10 . 01

Jan-()() 0 0 nla 10.6% 1> .:. .:. >. C:. -s i- ;3 ~ lil <:.. .. Q. .. :> -, :> ..
I 12 Mo. Totaltl 21 01 0·0"101 6.3·",1

u. ~ « ~
-, « <n z 0 -,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Houston

Repeat Reports (%)

SublendinQ DiQitaI Direct Combination Tnmks

JMe=.~:em 1t-"-#"=T'-ro-u"'"b1'-e.....,_Al,-,#",1;;;.~;;;;~;;;;~;.;~'-r-.,-lI>-:R".e-pe-a-l-I
Reports Reports Reports

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

o 0 roa

j······SWBT

\--...-AH CLECs

~
c::....,

-" ......... - ......

"

......... _-.-
6.0%

4.0%

2.0"10

0.0"10 ........- .......- ......._ ........~..._ .......-.

III.g...

20.0"10 ...-------------------,

18.0%

16.0%

14.0"10

12.0%

10.00/.

8.0"10

Z·Value

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

9.5%!

6.3%

7.0%

6.7%

6.3%

8.6%

8.7%

12.8%

17.7"...

13.3%

14.0%

13.7%

14.2%

SWBT
0/0 Repeat
Reports

roaloI01

Feb-gg

Mar·gg
Apr.gg

May-gg

Jun-gg

Jul·gg
Aug-gg

SeP-gg
Oct·gg

Nov·gg

Dec·gg

Jan-OO

J 12 Mo. Tal;;Jf1
DS3 Dedicated TranSllOl1

45.0% ,.----------------,.......

III
f:.
::l..,

." "
5.0%

0.0% ..._~.....:-...~"~....-+-..._~....-+-.
~
'i...

30.00/.

40.0"/.

25.0"...

20.0"10

10.0"/.

15.0"/.

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z·Value

0.0%

0.0%

0.0"10

3.3%

0.0%

0.0%

42.9%

0.0"...

0.00/.

0.0%

28.eo...

0.0"10

SWBT
% Repeat
Reports

0.0"...1

roa

roa

roa

roa

roa

roa

0.0%
0.0%

roa

0.0%

roa

roa

% Repeal
Reports

0\

o
o
o
o
o
o
o
o
o
o
o
o

# Repeal
Reports

AIiCLECs

o
o
o
o
o
o
2

1

o
1

o
o

# Trouble
Reports

Feb-gg

Mar·gg

Apr·gg

May·gg

Jun-gg

Jut-gg

Aug-99

Sep-99

Oct·gg

N0v-99

Dec-99
Jan-OO

12 Mo. Talalll

45.0"/. r--------------------,
# Trouble
Reports

AllCLECs
# Repeal
Reports

Dark Fiber

% Repeat
Reports

SWBT
%Repea1
Reports

Z-Value
40.0"10

...

10.0"...

5.0"10

0.0% ........-,.:.....--'........_ ........~...- .......-.

Feb-99
Mar·gg

Apr·gg

May·gg

Jun-gg

Jut-gg

Aug-99
Sep-gg

Oct·gg
Nov-gg

Dec·gg

Jan-OO

12 Mo. Tala/II

o
o
o
o
o
o
o
o
o
o
o
o

01

o
o
o
o
o
o
o
o
o
o
o
o

oI

roa

roa

roa

roa

roa

nla

nla

roa

roa

roa

roa

roa

roal

0.0%

0.0%

0.0"10

3.3%

0.0%

0.0"...

42.9%

0.0%

0.0%

0.00/.

28.eo...

0.0"..

Base < 10

Base < 1C

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

35.00/.

30.0"/.

25.0"10

20.0"10

15.0%

III.g... 1z
Analog Une Port

20.0"/. r-------------------,

I.. ·· "SWBT I
--+--AD CLECs

"

III
-5..,

....'" "" - .... -8.0"...

6.0"10

4.0%

2.0%

0.0% ....._-__- .......- .......- ........~..........

~
i
IL

12.0"/.

10.0"/.

18.0"10

16.0"/.

14.0"10
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10 .

Base < 10

Base < 10

Base < 10

Base < 10

Z·Value

6.3%

7.0%

6.7%

6.3%

8.eo...

8.7%

12.8%

17.7%

13.3%

14.0"...

13.7"10

14.2%

SWBT
% Repeal
Reports

roa

roa

nla

nla

nla

roa

nla

nla

nla

nla

roa

0.0"...

% Repeat
Reports

oI

o
o
o
o
o
o
o
o
o
o
o
o

1/ Repeal
Reports

All CLECs

o
o
o
o
o
o
o
o
o
o
o
2

# Trouble
Reports

Feb-gg

Mar·gg

Apr·gg

May-99
Jun-gg

Jut-gg
Aug-gg

Sep-gg

Oct-99
Nov·gg

Dec·gg

Jan-OO

12 Mo. Talalll
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

South Texas

Repeat Reports (%)

Subte
..

Direct Combination TrunksIMeasu~eml All CLECs SWBT 18.0""-
No. 69 # Trouble # Repeat 0/0 Repeat % Repeat Z-Value

16.0""- . .. - .....
Reports Reports Reports Reports

.
Feb-99 0 0 Ilia 3.8% Base < 10 14.0""-

Mar-99 0 0 Ilia 3.6% Base < 10 12.0% ..........
Apr-99 0 0 Ilia 3.7% Base < 10

"

I~~~~csiMay-99 0 0 Ilia 5.1% Base < 10 10.0""-

Jun-99 0 0 Ilia 4.4% Base < 10 8.0%
Jul-99 0 0 Ilia 5.2% Base < 10

6.0""-
Aug-99 0 0 Ilia 12.2% Base < 10 . .

Base < to 4.0% -..
Sep-99 0 0 Ilia 12.4% .... _..... -
Clct-99 0 0 Ilia 10.3% Base < 10 2.0%
Nov-99 0 0 Ilia 15.7"'" Base < 10

Dec-99 0 0 Ilia 16.5% Base < 10 0.0""-
s: 8l 0>

~
0> 0> ! s:

~
8l 0>

~Jan-OO Base < 10
0> 0> 'l' 'l'0 0 Ilia 16.4% .h .:. .:. >- C '3 Q.

~ ¥.. .. Q. .. :> -, :::J .. ..
I 12 Mo. TotaJI1' 01 01 Ilial

7#1 .... LL ::0 < ::0 -, < CJ) z c -,..

DS3 Dedicated Transport
All CLECs SWBT 100.0%

# Trouble # Repeal % Repeal % Repeat Z-Value 90.0%
Reports Reports Reports Reports

Feb-!lS 0 0 Ilia 0.0% Base < 10 80.0%

Mar-99 0 0 Ilia 0.0% Base < 1C 70.0%

Apr.!lS 0 0 Ilia 0.0"4 Base < 10 60.00/.

I~~~~csMay-99 0 0 Ilia 0.0% Base < 10 50.0%
Jun-9Il 0 0 Ilia 0.0% Base < lC

JuI-99 0 0 Ilia 0.0'% Base < lC 40.0%

Aug-99 0 0 Ilia 0.0% Base < 10 30.0%

Sep-!lS 0 0 Ilia 0.0% Base < 10 20.0%
Oct·99 0 0 Ilia 0.0% Base < 1C 10.0%

Nov-99 0 0 Ilia 0.0% Base < 10
Dec-99 0 0 Ilia 0.0% Base < 10

0.0%

~
0> s: i ~ ~ ! i ~ i 8l 80>

Jan-OO 0 0 Ilia 0.0% Base < 10 . .:. .:. c: '3 g ~ C:.. .. Q. :> -, :::J .. "I 12 Mo. TotaJIl 01 01 Ilial 0.0%1
LL ::0 c( ::0 .., c( CJ) z c -,

",

Dark Fiber
AIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reoorts

Feb-!lS 0 0 Ilia 0.0% Base < 10 80.0%

Mar-99 0 0 Ilia 0.0% Base < 10 70.0%

Apr-99 0 0 Ilia 0.0% Base < 10 60.0%

1~~:~CsMay-9Il 0 0 Ilia 0.00/. Base < 1C 50.0""-
Jun-99 0 0 Ilia 0.0% Base < 10

Jul-99 0 0 ilia 0.0% Base < 10
40.0%

Aug-99 0 0 ilia 0.0% Base < 10 30.00/0

Sep-99 0 0 ilia 0.0% Base < 10 20.0%
Oct-99 0 0 Ilia 0.00/0 Base < 10 10.0%
Nov-99 0 0 ilia 0.0% Base < 10

Dec-99 0 0 Ilia 0.0% Base < 10
0.0%

~ 8l 8l t 8l 0> ! 8l
~ ~ ~ ~Jan-OO 0 0 Ilia 0.0% Base < 10 .:. .:. C: ~ ci. u.. .. Q. .. :> :> :::J "l .. ..

1 12 Mo. TotaJU 01 01 Ilial 0.0%1 LL ::0 < ::0 -, ..,
< Z C -,

Analog Line Pori
All CLECs SWBT 18.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
16.0"4 . ..- ......

Reports
.

Reports Repons Repons
Feb-99 0 0 nla 3.8% Base < 10 14.0%

Mar-99 0 0 Ilia 3.6% Base < 10 12.0% ...........
Apr-99 0 0 Ilia 3.7% Base < 10

" j- ---. -SWBT
May-99 0 0 ilia 5.1% Base < 10 10.0"4

~AlICLECs
Jun-99 0 0 IVa 4.4% Base < 10 8.0%
Jul-9Il 0 0 ilia 5.2% Base < 10

6.0"'-
Aug-99 0 0 Ilia 12.2% Base < 10 - ..

" .
Sep-99 0 0 Ilia 12.4% Base < 10 4.0"4 .... _..... -
Oct-99 0 0 ilia 10.3% Base < 10 2.00/0

j
Nov-99 0 0 nla 15.7% Base < 10

Dec-99 0 0 Ilia 16.5% Base < 10
0.0"'-

0> s: 8l s: ~ ~ s: s:
~

0> 8l ~Jan-OO 0 0 Ilia 16.4
0
" Base < 10 ~ .:.

~ >. c: '3 b> ci. ~ U c:- .. .. .. :::J .., :> .. 0 0 .. ..
J 12 Mo. Total" 01 01 Ilial 720,4 .... LL ::0 < ::0 .., c( CJ) z c -,

.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Central I West Texas

/1
I

-+-AII CLECs I
- - - ••• Benchmarkl

I-+-AII CLECs j
I· .....Benchmark!

'-+-A1ICLECs i
I- .-.-.Benchmarkl

-+-All CLECs

with > 2% Bloc

7.00%

6.00%

5.00%

4.00"/.

3.00"/.

2.00"/.

1.00"/.

0.00"10 +-~~~~""-~~....-4;"""'~~-

No. of
exclUded

Block Calls

Dec-99 27.062
Jan-OO 27.936

All CLECs

I~I
II Trunk II Groups %Groops
Groups >2% >2%

92 1 1.W~

89 1 1.12"/.

87 1 1.15%
86 8 9.30%
83 0 0.00%
94 2 2.13"",
91 1 1.10"/.
89 2 2.25%
92 0 O.OO'!-.
92 2 2.17"10
94 2 2.13"4

Jan 96 3 3.13% '

12 Mo. Total I 1.0851 2311 2.12%1

271 • No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

SWBT End Office to
CLEC End OIlice

AllCLECs
# Trunk # Groups % Groups
Groups >2% >2%

296 4 1.35~"

315 6 1.90"10
295 2 0.68"10
292 1 0.34%
308 0 0.00"10
294 0 0.00"10
285 2 0.70"'",

269 1 0.37%
275 3 1.09'!t.

284 1 0.35%
288 0 0.00"10

283 1 0.35°4

3,4841 21 II 0.~,,1

271 - No. 70-71

0.00% -I-<Ih-_ _ .-;

1.50%

1.000/0

0.50%

January 2000

Dallas I Ft. Worth

~A1ICLECs

••••••Bencllmar1<!

1~A1ICLECs
••••• 'Benchmar1<;



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Percent Trunk Block Ige

January 2000

Houston

SWBT End Office toI~~I~No""";.~:::;LE:;ca;'::C:"I::;:nd:r:Office~p:::erce=-nt-·U
$Iudy Week llIockaae

Feb-til
Mar-til
Apr-til

May-til
Jun-99

Jul-9Il

Aug-9Il
Sep-99

OCt-til
Nov-9Il
Dec-9Il
Jan-110

1,072 O.ClO'l.
26,789 0.02%

56,877 0.03'"
52,096 0.06%
63,738 0.10%

107,869 5.11%
114,600 13.53%
78,053 14.04%
20,132 0.00%

13,913 0.12%
41,309 8.28%

1,958 0.000/0

Benchmark
"Z - Value'

-1.00
-0.98
-0.97
-0.94

-0.90
4.11

12.53
13.04
-1.00

-0.88
7.28
-1.00;.

SWf>T End
Office to SWBT

End Office

0.12%
0.04%

0.01 0..
0.03"10
0.07"/0

0.00%

0.02'l'0
0.01%
0.00'l'0
0.00%
0.04%

O'~"I<

16.00% r--------------~

14.00%

12.00%

10.000..

8.00% A6.000/0

4.000..

2.000/. .. _._._. ·_·_·_·t- '-'
0.000/. +4_......................~_-.............._._...

I~AIICLECs i.

• - ••••Benchmarkl

3,212,897 1.57"/0
2,393,139 2.63%

2,447,435 4.29%
2,187,830 0.89%
1,970,495 0.9404
3,807,084 0.95%

4,141,537 0.03"4
2,198,178 O.ClO'l.
3,317,710 0.39%
1,789,786 0.03"10
4,137,497 1.55%
4.535,329 0.020..

Feb-9Il
Mar-9Il
Apr-9Il

May-9Il
Jun-ill
Jul-9Il

Aug-9ll
Sep-99

0Ct-99
Nov-99
Dec-99
Jan-DO

SWBT Tandem to
CLEC End Office

No. 01 calls Peteent
SludY Week IlIockage

1... .... 1 SWBTTandem SWf>TEnd
\0 SWBT Office to

Benchmark End Office SWf>T Tandem
"Z - Value" % IlIockage % IlIockage

0.57 0.30% 0.77"__

1.63 0.13"4 0.2404

3.29 0.62% 1.~"

-0.11 0.00% 0.02"..

-o.DE 0.000.. 0.10%
-0.05 0.01% O.ClO'l.

-0.97 0.26% 0.11%
-1.00 0.00% 0.00%
-0.61 0.01 % 0.0004
-0.97 0.01 % 0.00%
0.55 0.07"4 0.12"10

-0.98 0.36"10 0.0004

5.00% -,-------------,

4.50% I
4.00%

3.50%

3.00%

2.50%

2.00'l'.

1.50%

1.00'l'.

0.50%

I )~AlICLECs !

• - - •••Benchmark;

Count of BIockec:I Cells Excluded from Measurement No" 70

IMeasurement
No. 70.1

No. 01

Excluded
8Ioclc Calls

71,324
9,277

8OllOO ,..------------------
70000

.. ' 60000

50000

40000

30000

20000

10000
o-I-~-_~-_ __,.-~__,.-~__,.-______;

-+-All CLECs

Common Tr... ClI1 Trunk Blockage (% 01 Trunk GroupS with> 2"10 B

AIICLECs 3.500/.I~~entl # Trunk # Groups % Groups Benchmark
Groups >2% >2% "Z- Value" 3.00'l'. ----_._._._~--_._._._ ..

Feb-til 180 I 0.56°;. -2.44 2.500/.
Mar-til 168 , O.6QO" ·2.40

I~=:rkApr-til 157 3 1.91~(. -1.09 2.00'l'.

,AMay-til 159 , 0.63"/0 -2.'37
Jun-99 161 1 0.62'\~ -2.38

1.500/.

Jut-til 163 0 0.000.. -3.00 1.00'l'.
Aug-99 153 0 0.00% -3.00

JSep-til 153 0 0.000/0 -3.00 0.50%

OCt-til 148 0 0.00010 -3.00 0.00%
Nov-99 62 0 0.000'0 -3.00 0> 0> 0> 0> 0> 0>

~
0> 0> 0> 0>

~Dec-til 158 0 O.c)Q~. -3.00 ~ ~ ~
~ ~ ~ i ~ 'l: ~
>- <: '5 '" ~

<:.. -=l " 8 0 ..
Jan-110 158 1 O.63~/", -2.'37 U. ::; « ::;

..,
« CIJ z 0 ..,

12 Mo. ToIalll 1,820\ aU 0.44'!'~1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

South Texas

Percent Trunk 810 :kaae

SWBT End Office to .. SWBTEnd 5.00%IMe:";-tl
CLEC End Office Office 10 SWBT

4.50%
No. 01 Calls Percent Benchmark EndOllice
Study Week Blockage "Z - Value' % Blockage 4.00%

Feb-9S 32.847 0.00% -1.00 0.06% 3.50"...

Mar-9S 47.408 0.00% -1.00 0.45% 3.00%

I~:~~lApr-9S 55,267 1.96% 0.96 0.01% 2.50%

May-9S 38,302 4.55% 3.55 0.01% 2.00%

Jun-9!l 32,987 2.81~·. 1.81 0.07% 1.50%

Jul-9!l 50.087 0.00% -1.00 0.18'.. 1.00% -- - _._._._._._._._ .....
Aug-99 58.522 0.03% -{l.97 0.23% 0.500/.
5ep-99 55,972 0.000" -1.00 0.000" 0.00"1.

......
0cI-99 8,438 0.000" '1.00 0.0004 Ol

~ i ~ '" '" Ol Ol
~ ~ ~ ~

~
'l' 'l' 'l' 1Nov-99 9,763 0.12% -{l.88 O.~. '"

>. c :; co (; 1)
~

c

'" " .., " !!lu. :::; « :::; .., « (J) 0 zDec-99 10,101 0.000", -1.00 0.000",
Jan-{)() 160,735 O.Ol'}. -{l.99 0.000",

SWBT Tandem to SWBTTandem SWBTEnd 20.000...
CLEC End Office to SwaT Office to

No. of Calls Percent Benchmark End OIIice SWBTTandem
18.000!.

Study Week Blockage 'Z - Value' % Bk>ckaae % Blockaae 16.000!.

Feb-9!l 882,469 0.02'.. -{l.!16 O.~. 0.000/. 14.000!.

Mar-99 1,521,204 17.49'.. 16.49 0.00% 0.000/. 12.000... 1~A1ICLECs
Apr-99 2,267,506 11.38'.. 10.38 0.000. 77.55°~ 10.000!. -' - • - -Benchmark

May-9!l 1,720,160 14.25% 13.25 0.000-. 28.5O'l'. 8.000-.

Jun-99 1.139,803 0.72'4 -{l.28 0.00% 77.5~' 6.000!.

Jul-99 1,562,869 0.16°4 -{l.84 0.01% 29.76·... 4.00"1.

Aug-99 1,947,960 0.000... -1.00 O.O1~ 31.14·... 2.00% J._-----5ep-99 2,221,358 0.13'", -{l.8? 0.00% 82.13'__ ._._-------_ ..
0.000...

0cI-99 806,442 0.01% -{l.99 0.01'" 95.34% g: g: ~ ~
Ol '"Ol 'l'

Nov-99 1,162,362 0.000-. -1.00 0.520/0 95.76.... 1. Ii c co <'; ~.. " "u. « .., « 0 a
Dec-99 1,304,070 0.000" -1.00 12.85'4 92.47'4
Jan-{)() 1.351,760 0.000... -1.00 2.01% 23.21°"

Count of Blocked Calls Excluded from IIeasunIrnent No. 70

450

l~~~tl
No. of 400 !

Excluded
350 i

Block calls
300 I,
250

,,
200

I150
100 i
50 ;

0 i
g: 0

9
~ "'"a ..,

Dec-99 0 I
__A1ICLECs

I
Jan-{)() 428

Common Tr8l1SDort Trunk BI Yo of Trunk GroUDS with > 2"10 B

AIICLECs 10.00%IMeasmementl # Trunk # Groups % Groups Benchmark
Groups >2% >2% "Z - Value" 9.00%No. 71

8.00%
Feb-99 66 3 4.55'_ 1.55 7.000!.
Mar-99 70 0 0.00'\. -3.00 I 1

Apr-99 71 6 8.45C:'. 5.45
6.000... 1~A1ICLECS ;

May-9!l 73 6 8.22~.'. 5.22 5.00%

\
- • - • - - Benchmark!

Jun-99 72 6 8.~. 5.33 4.00'10

Jul-9!l 67 6 8.96' 5.96 3.00'10 ----_._-- -. - . - -.
Aug-99 62 3 4.84~. 1.84 2.00%
5ep-99 57 0 0.000'. -3.00 1.00%
0cI-99 64 3 4.69'/. 1.69 0.00% •

Nov-9!l 62 2 3.23~,. 0.23 Ol Ol III Ol Ol $Dec-9!l
Ol Ol Ol ~64 2 3.13% 0.13 i ~

c: Co (; ~
Jan-llCl " " 061 1 1.64~,. -1.36 u. .., « c

12 Mo. Totall J 7891 3811 4.~/.1

271 • No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Central I West Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement No. of Trunk Trunk Trunk Trunk Trunk
No. 72 Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% >10%

Feb-99 1 1 0 0 0 0

Mar-99 1 0 0 0 1 0

Apr-99 1 0 0 0 0 1

May-99 8 2 2 3 1 0
Jun-99 0 0 0 0 0 0

Jul-99 2 2 0 0 0 0

Aug-99 1 0 0 0 0 1

5ep-99 2 0 1 0 0 1

Oct-99 0 .... 1 0 1 1 0

Nov-99 2 1 1 0 0 0
,

Dec--99 2 0 0 0 0 2
Jan-OO 3 0 1 1 0 1

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Dallas I Ft. Worth

Distribution of Common Transport Trunk Groups Exceeding rk

IMeasurement « No. of Trunk Trunk Trunk Trunk Trunk
No. 72 Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% >10%

Feb-99 4 0 1 1 1 1

Mar-99 , 6 2 2 1 0 2

Apr-99 2 1 0 0 0 1

May-99 .. 1 0 0 0 0 1

Jun-99 0 0 0 0 0 0

Jul-99 0 0 0 0 0 0

Aug-99 2 0 0 0 0 2

Sep-99 1 1 0 0 0 0

0Ct-99 3 1 1 1 0 0

Nov-99 1 1 0 0 0 0

Dec-99 0 0 0 0 0 0

Jan-QO (; 1 1 0 0 0 0

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Houston

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk Trunk
No. 72

....
Trunk Groups Blockage Blockage Blockage Blockage Blockage

<
>2% 2-3% 3-4% 4-6% 6-10% >10%

Feb-99 1 0 0 1 0 0
Mar-gg 1 0 0 0 0 0<•...

Apr-gg 3 1 0 0 2 0
May-gg 1 0 1 0 0 0

Jun-99 1 0 0 0 0 1

Jul-gg 0 0 0 0 0 0
Aug-gg 0 0 0 0 0 0 <
Sep-99 0 0 0 0 0 0
Oct-gg 0 0 0 0 0 0
Nov-gg 0 0 0 0 0 0
Dec-gg

......
0 0 0 0 0 0

Jan~ 1 ... 1 0 0 0 0

271· No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

South Texas

Distribution of Common Transport Trunk Groups Exceeding 20.4

IMeasurement No. of
CiJ$

Trunk Trunk Trunk Trunk Trunk
No. 72 Trunk Groups Blockage Blockage Blockage Blockage Blockage

....•....
6-10% >10%>2% 2-3% 3-4% 4-6%

Feb-99 3 0 1 0 1 1

Mar-99 0 1 0 0 0 0

Apr-99 6 1 1 0 2 2
May-99 6 2 1 0 1 2

Jun-99 6 2 1 0 1 2

Jul-99 6 2 0 2 1 1

Aug-99 3 1 0 2 0 0

Sep-99 0 0 0 0 0 0·'

Oct-99 .'
3 ·i/i.

0 0 0 0 0

Nov-99 2 1 0 0 0 1

Dee-99 2 0 0 0 0 2/
Jan-OO

........
1 0 0 0 0 0,.

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Central I West Texas

Percent Missed Due Dates

IMe:.~1 All CLECs SWBT
No. of # Missed % Missed 0/0 Missed Z-Value 80%

Trunks Due Dates Due Dates Due Dates "70"1.0
Feb-99 4,593 408 8.9% 65.0"1.0 -48.75 ,

"Mar-99 2,104 280 13.3% 48.7% -20.10 60% .
"

Apr-911 3,387 699 20.6% 53.0"1.0 -23.99 ~

, ,
50% .

May-911
.

5,901 73 1.2% 20.4% -28.02

I~~~~~cslJun-911 1,755 96 5.5% 38.2% '22,SS 40%
"

Jul-911 5,179 144 2.8% 24.4% -28.6S 30%
Aug-9!l 1,472 240 16.3% 61.2% -22.03

~
Sep-99 2,238 97 4.3% 10.8% -9.25 20% '. .,

-53.00
" .

Oct-99 5.438 792 14.6% 67.O"k lOOk \ '

Nov-99 3.407 312 9.2% 12.3% -4.1C

Dec·99 2.844 194 6.8% 75.0% -66.00 0"/.
g

~ 8l g
~ ~ ~ ! ~ ~ ! ~Jan-OO . 2.052 288 14.0"1.0 61.9% -35.57 1J .:. ;.. '3 C> c:.. .. Q. .. ::> ..., ::> .. 0 .. ..

I 12 Mo T;Jl1 40.370 I 3.6231 9.0"101. 48.4"10! nla!
u. ::li c( ::li ..., c( en z 0 ...,

AVeni! Ie Delay Da s for SWBT Caused Missed Due Dates

IMe:~1 AHCLECs SWBT

# Missed Avg. Delay Avg. Delay Z - Value 120

Due Dates Days DayS " .
Feb-9S 29.• -7.31 100 "408 2.4 '. ' ,
Mar-9!l 34.( -6.olE

' .
280 5.1

Apr-911 699 5.9 16.1 -13.OC 80 ,
May-911 73 4.3 110.~ -a.0Il ,

1~~w~:eCsIJun-99 96 8.8 9.1 -o.3E 60

Jul-911 144 2.0 34.E ·12.OC
,

Aug-9!l 40 .
240 2.0 48.7 -12.98 .. ,

~
Sep-99 97 8.6 76.S -a.lS .
Oct-99 792 10.5 106.8 . -34.02

20

Nov·9!l 312 28.4 19.' 12.51 ..... -'-Dec-99 194 6.6 65.: -19.911
0

g g g en g ~ If. g

~
g ! ~Jan-DC 288 26.8 89.8 -41.57 1J .:. .:. t r: :l Q.
~ c:.. .. Q. .. :> ..., ::> /Jl .. ..

I 12 Mo. TotaIlI 3.6231 9.81 66.ij u. ::li c( ::li ..., c( z 0 ...,
nla

% SWBT Caused Missed Due Dates> 30 Days

, Measure_m I All CLECs SWBT

Number of # Missed % Missed % Missed Benchmarl< 7.0%No. 75

Trunks > 30 DayS >30DayS >3008yS 'Z - Value"

Feb-9!l 5.7% -2.OC
6.0"/.

4,593 0 0.0"1.0

Mar-99 2.104 24 1.1% 12.5°;' -0.86 5.0"/.
Apr-99 3,387 0 0.0% 10.7% -2.00

May-99 5.901 0 0.0% 11.1% -2.OC 4.0%

I~~=IJun-99 1,755 0 0.0% 2.4% -2.00

JuI-911 5,179 0 0.0% 13.4% -2.00
3.0%

V
Aug-911 1,472 0 0.0% 25.9% -2.00 2.0% -- ......................... ..........
Sep-9!l 2,238 1 0.0% 5.6°/0 -1.96

Oct-99 5,438 168 3.1% 45.1% 1.09 1.0"/. V\Nov-99 3.407 216 6.3% 0.001.0 4.34

Dec-99 2,844 0 0.0% 73.2% -2.00
0.0"1.0

g g g i en
~ g g g Ol en

~61.2% 1.51
Ol 1 '!'Jan-OO 2.052 72 3.5% 1J .:. .:. C '3 0. Q. 8 u.. .. Q. .. :> ..., ::> .. .. ..

I 12 Mo. TOIIlIII 40,370 I 481 I l.2%j 34.70;;1 nlal
u. ::li c( ::li ..., c( en z 0 ...,

Average Trunk RestorallntervaJ (Hours)

IMe:.~~1
AlICLECs SWBT

# Trouble Avg. Restorel Avg. Restorel Z - Value 25

Tickets 'merval Interval
~

Feb-99 13 3.19 nfa nla 20
Mar·99 14 3.16 nfa nla

Apr-99 20 2.62 22.43 -19.33
15

May-99 23 2.90 1.08 1.78

I~~:~cslJun-9S 5 7.44 nla Base < 10

Jul-99 4 3.43 nla Base < 10 10

Aug-9S 1 1.22 nla Base < 10

Sep-9S 3 21.54 nfa Base < 10 5
Oct·99 8 7.72 nta Base < 10 ~

Nov-9!l B_<10
.

8 5.04 4.42 ,.
Dec-99 13 6.14 nla nfa

0

~
g 8l i 8l ~ ! ~ g

~ ~ ~Jan..QC 6 8.88 0.00 Base < 10 .:. .:. r: Q. 8 u c:.. .. Q. ::> ::>
~

.. .. .....,
I 12 Mo. TeiJf 118 1 4.721 6AI I nf41

u. ::li < ::li ..., en z 0 ...,

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Dallas I Ft. Worth

Percent Missed Due Dates

,
"

".........

", ,70"10

80% -r-----------------,Z-Value,Me:,~Ir--:-:NO-,-O":"f.....,~~:::.IM:=:CiSsed:::,L::.EC=;S;:-,--:-%'"'M:-=iSsed,...·---,~ %~~
TNnks Due Dates Due Dates Due Dales

Feb-99 6,672 650 9.7% 47,00/. -49,87

Mar-gg 9,659 1,393 14,4"10 75,7% -93.59 60%

Apr-gg 8,166 702 8.6"10 40,9% -45.10 50"4

May-99 6,314 319 5.1% 43,1"10 -54.27

Jun-gg 6,601 312 4.7"10 55.4% -70,46 40%

Jul-gg 9,152 394 4.3"10 20.9"10 -35,37 30%

Aug-99 9,733 1,082 11.1"10 46.3% -60.68 "'~'\, ~,:
Sep-99 8,357 353 4.2"10 25.4% -39.68 20% "

OCl-gg 4,343 994 22,9% 52.5% -33,5~ 10"10~
NOII-gg 12,578 1,034 8.2"10 16.5"10 -21.6S .....-_-..r~
Dec·gg 15,737 2,344 14.9% 71,6% -107_51 0% +--g+----.......---+--+---+--+-+--...

1)===J=a~n-OO=~.~==1=9,=305~~=:1=,684=*===8=.7::%~=::75==.9'l~lb~:::-=1=25=.=07~ i ~ i i ~ ! i i ~ 1 ~ ~I 12 Mo. ~~H 116,6171 11,26q9.~1 47.8"101 nlal u.::;: ::;:.., -i z 0 ..,

Av8f'IIC • Delay 0. s for SWBT caused Missed Due Dates

IMe:.~ rt-"::'#~M"'iSsed....;,;AlI~CL~E;;;:.:~~.-=DeIa""""'-Y~ A~~IaY
Due Dales Davs Days i

Z- Value 120 r---------------...,

"

40 ~::'
20~.....

I

", "
"

80

60

Feb-!K 650 17.5 51.( -11.03 100

Mar·gg 1,393 16.7 91.1 -69.504

Apr·99 702 12.8 38.8 -8.89

May-99 319 29,7 72.4 -21.74

Jun-!K 312 32.1 74.1 -19.5C

Jul-99 394 24.2 l02.S ·19.OE

Aug-!K 1,082 18.( 71.S i -36.8:2

Sep-!K 353 9.3 54.~ -19.58

0Cl-99 994 24.3 l00.S -34.27

Nov-gg 1,034 10.~ 23.4 -13.91

Dec·gg 2,344 20.1 46.7 -23,08 0 '" '" '" '" '" '"
'" ~ '" '" '" '"1~===Jan=::-OO~ ..:=:==1,=684~~===27=.5~====58=I.~:: -26.35 ~ ~ ~ ~ § ~

I 12Mo, Tot;" 11,26,j 19.91~~L' nI.' ::; ..,
% SWBT Caused Missed Due Dates > 30 Days

IMe:,~1 All CLECs SWBT
Number of # MiSsed % Missed "10 MiSsed Benchmark 9.0"10

TNnks > 30 Days >30 Days > 30 Days oZ· Value" 8.0%

~
Feb-!K 6,672 72 1.1"10 22.9% -0.92

7.0%
Mar-99 9,659 192 2.0% 69.9% -0.01
Apr.gg 8,166 96 1.2"10 5.6% -0.82 6.0%

May-99 6,314 97 1.5"10 36.5% -0.46 5.0% I· ..... Benchmark
Jun-99 6,601 96 1,5% 49.5% -0.55

4.0"10 i~AlICLECs
~ Jul-99 9,152 81 0.9% 13.3% -1.11

Aug-gg 9,733 288 3.0% 40.8% 0.96 3.00/.

~
Sep-99 8,357 9 0.1% 13.9"10 -1.811 2.0% ...

V\0Cl-99 4,343 362 8.3"10 46.3% 6.34 1.0%
Nov-99 12.578 24 02% 3.9% -1.81

Dec-gg 15.737 318 2.0% 34.3% 0.02
0.0%

! '" 8l t '" ~ ~ 8l '" 81 8l ~Jan-O(l 55.1% -1.48 '" '!' '!'19,305 100 0.5% :i; "- c: '" Q. U ~ U.. ~ .. ::> .., ::> .. 0 .. ..
I 12 Mo, TotaIll 116,6171 1,7351 1.5"101 33.8"101 ntal

u. ::; ::; .., « en z 0 ..,

Average Trunk Restorallnterval (Hours)

IMeasuremem I All CLECs SWBT
# Trouble Avg. Restoral Avg. Restoral Z- Value 5000No. 76
Tockets ImervaJ Imerva! 4500

Feb-gs 25 0.95 nla nla 4000
Mar·gs 35 3.51 nla nla

3500 ..
Apr-gs 53 4,48 nla nla ..

3000 .,
May·gs 34 3.95 nla nla I" .. ·"SWBT I
Jun-99 20 5.75 4703.82 -4584.8A 2500

~AnCLECs

Jul-99 19 3.70 0.28 1.07 2000

Aug-gs 23 4.74 3645.8E -0.02 1500
Sep-gs 33 6.66 225.~ -215.54 1000 "

nla ..0Cl-99 26 9.11 nla
500 .

Noy-99 25 4,36 734.98 -716.43 . ,

Dec·gs 15 4,46 1132.92 -0.04
0

'" 81 g: 8l '" ~ 81 81
~

81 ~ ~Jan-OC' O.OC '" '"15 13.67 0.00 1> "- "- ;.. C "3 .;, Q.
~ u c:.. .. Q. .. ::> ::> .. .. ..

12 Mo. Tot!ill

.-

I nlal
u. ::; « ::; .., .., « en z 0 ..,

I 3231 5.111 1014.i14

271 • No. 73-76
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Houston

Percent Missed Due Dates

IMeasurement I AllCLECs SWBT
No. of # Missed % Missed % Missed Z-Value 45%No. 73

Trunks Due Dates Due Dates Due Dates 40%
Feb--gg

.
6,236 75 1.2% 13.3% -26.31 "

35% ..
Mar-99 7.397 649 B.B% 4.7% 13.57 ' ,

Apr-99 13.368 1.159 B.7% 4.9% 11.l1~ 3O"k

May-99 40.8% -21.BE
. ,

10,475 2.448 23.4% 25%

~
I-····-SWBT ;1

Jun-99 B.14O 615 7.6% 9.9% -5.68 ' , --.-All GLEGs20% ' ,
Jul-99 5,745 622 10.8% 2.6% 23.4E . ,. .

Aug-99 10.808 366 3.6% 3.9% -1.3S 15% ' .
Sep-99 11,701 1.248 10.7% 6.9% B.52

' ,
10% . .. "

Oct-99 13.291 1,296 9.B% 5.1% 14.54 . ' ..
5% '. .. .. .. .. .." .. "'"

Nov·99 16.674 2.591 15.5% 0.6% 34.61 .... ~ ... .. .... ~ .. "

Dec-99 12.609 835 6.6% 5.5% 3.35 0%

8l 8l 8l t ~ 8l 8l 8l CIl

~ ~ 8
Jan-OO B,291 528 6.4% 10.3% -7.44 iJ .:. .:. <:: -S 0> Q. 8 lil ~., .. Q. .. ::l ::l ., ..

I 1; Mo.;;J I 124,735 1 12.452 r 10·0%1 6.9%1 nlal:
u. ::ii oc( ::ii ..., ..., « C/) z a ..,

,
AvenK. DelaY Da s for SWBT caused Missed Due Dates

IMe:.~~1 All GLEGs SWBT .'
I;

# Missed Avg. Delay Avg. Delay I':; Z- Value 120

Due Dates Days Days

Feb-9! i >'
~.57 100 .

75 3.0 26.7 "
"Mar-99 649 49.8 24.3 14.01 ' .

Apr-9! 1.159 10.1 46. -23.63 80
"

May-9S 2.448 35.4 SO. i> -10.se

I~~~:ecsl1.0Il 60 .
Jun-99 615 27.1 24.

~
Jul-99 622 26.9 76. -22.55 .- .... -..: ". : : ,.

Aug-lIS 366 47.0 58.6 -3.37 40 .' .... : .. : "\"

Sep-lIS 1.248 12.6 10.~

I'"
2.99 . ... .. .

Oct-99 1,296 11.8 19.7 ~.58
20 .,-

Nov-99 2,591 17.3 103.0 -3.37

Dec-99 835 21.1 33.1 tv;·; -4.55
0

8l 8l Ol 8l $ Ol %Ol 8l 8l ~ ~Jan-OC

7~,i;;;;;J: .•,

Ol CIl
~528 4.B -13.47 iJ .:. .:. >. <:: -s ...

~ u., .. Q. .. ::l ::l ., U ., ..
1 12 Mo. Totall 1 rval

u. ::;; « ::; .., .., « C/) 0 z a ..,
12.452 22.4 37.

% SWBT Caused Missed Due Dates > 30 DayS

IMe=.~ntl All CLECs SWBT
Number of # Missed % Missed % Missed Benchrnar1< 8.0%

Trunks > 30 Days > 30 Days >30 DaYS "Z - Value" 7.0%
Feb-lIS 6,236 2 0.0% 2.2% -1.9':

Mar-lIS 7.397 192 2.6% 1.1% O.S( 6.0%

Apr-99 13.368 54 0.4% 2.9% -1.S( 5.0%
May-lIS 10,475 717 6.8% 22.2"k 4.8<

I~~~::IJun-9! B.14O ln 2.2% 1.3% 0.1 4.0%

JuI-99 5.745 216 3.8% 2.1% 1.7E 3.0%
Aug-99 10.808 206 1.9% 2.1% -o.OIl N····Sep-99 11.701 144 1.2% 0.7% -o.n 2.0% .. .. .. .. .. ... .......... ... ...
Oct-99 13,291 192 1.4% 0.9% -0.56 1.()%

Nov-99 16.674 456 2.7% 0.1% 0.73

Dec-99 12.609 192 1.5% 0.9% -0.48 0.0%

~
Ol 8l 8l 8l ~ %8l 8l 8l Ol

~4.7% -2.OC Ol Ol
Jan-OO 8,291 0 0.0"4 .:. .:. >. ~ '5 Q. 8 ~ ~

2.~kl
.. ..

~ .. ::l .., ::l ., ..
I 1; Mo. Totilitl 124.7351 2.548 I 2.3%1 nI&I ... ::;; ::; .., « C/) z a ..,

Average Trunk Restorallmerval (Hours)

IMeasurenMtnt I All GLECs SWBT
' No. 76 # Trouble Avg. Restoral Avg. Resloral Z-Value 70

TICkets Interval lnlerval

Feb-lIS
60 .

21 1.20 nla nla .., .
Mar-99 22 4.01 2.37 1.61 SO
Apr-99 19 B.Ol 0.62 7.20

May-99 19 1.30 0.47 0.82 40

I~~::ecslJun-gg 13 9.09 11.57 -2.39

Jul-99
30

10 7.34 nla nla

Aug-99 12 3.49 9.52 -5.~ 20 ,~ .....
5ep-lIS 11 7.41 21.42 -18.22 -

19.50 10

~
Oct-99 11 6.35 . -0.11 . ..- ..
Nov-99 16 5.Bl 62.02 -54.~ . . ~

~.. .... ... ,

Dec-gg lB 3.25 nla nla
0

~ 81 8l Ol
~ 8l 8l 8l

~
8l Ol 8

0.00 0.00
Ol Ol

Jan-OO 14 4.7B .:. .:. >. c "3 c. Q. > I, c., .. Q. .. ::l
~

., 0 ., ..
12 Mo.ro;JJ I 12.951 J rval

... ::;; « ::;; .., ..,
C/) z a ..,

1 1861 4.801

271 • No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

South Texas

Percent Missed Due Dates

1Measurement I All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 100%No. 73

Trunks Due Dales Due Dates Due Dates 90""- "
Feb-99 2,358 624 26.5% 54.0% -20.16 .. ' '

80% ' ,
Mar-99 2,335 480 20.6% 65.8% -28.69

70%
Apr-99 2,974 1,056 35,5% 54.2'Y. -11,31 . .... ,

87.4% -66.75
600/. .. .. ,

I~~~~csl
May-99 5,697 362 6.4% . .' -.. -
Jun-99 6,646 437 6.6% 47.0% -SO.ll(l 50% "

Jul-99 4,470 169 3.8% 93.8% -93.23 40%

~
Aug-99 3,475 495 14.2% 31.5% -18.44 30%

..
Sep-99 4,985 409 8.2% 64.6% -SO.49 20%

-~
Oct-99 1,376 243 17.7% 56,5% -22.05

10%
Nov-99 1,348 76 5.6% 54.3% -28,90

Dec-99 6,395 452 7.1% 68.7% -73.18
0%

s: s: s: Ol
~ s: s: s:

~
'" ~ l;l

51.4% -32.12 q> OlJan-()() 5,584 1,155 20.7% 1> ~ ~ >. c: "5 '" ci. > i c:.. ..
~ as :> .., :> .. 0 ..

J 12 Mo. Total!1 47.6431 5,9581 12,50/01 ;·~i nla!
u. :; :; ..., « <J) z 0 ...,

Average Delay Da 8 for SWBT Caused Missed Due Dates

IMe:.~~1 All CLECs SwaT
# Missed Avg. Delay Avg. Delay Z- Value 120

Due Dates Days Days

Feb-99 624 7.0 42.S -29.67 100

Mar-99 480 66.4 52.1 2.91 ..
Apr-99 1.056 15.8 21.7 -3.3:: 80 ,

May-99 362 17.7 18.S -0.95
,

1~~~~CsI
.

Jun-99 437 52.7 21.9 2O.1l 60
.'

Jul-99 169 6.3 12.9 -1.62

Aug-91 495 99.8 16.1 129.32 40

Sep-91 409 13.4 10,~ 428

Oct-99 243 85,~ -10.OS
20 -. ........

34.8 .... .
Nov-9l 76 56.2 68.S -1.95

0
Dec-99 452 73.9 SO.5 8.67

% s: s: s: ~ s: s: Ol s:
~

Ol l;l
98.~ -37.38 6. q>Jan-()() 1,155 22.8 ~ ~ >. c: "5 '" t u c:.. .. Q. .. :> ..., :> .. 0 .. to

I 12 Mo T<;iII 5.9581 35.41 37.ij I nle!
u. :; « :; ..., « <J) z 0 ...,

% SWBT Caused Missed Due Dates > 30 Days

IMe:.~1
All CLECs SWBT

Number of # Missed % Missed % Missed Benchmart< 14.0%

Trunks ;> 30 Days ;> 30 Days ;> 30 Deys "Z- Value"

~Feb-91 24.2% -2.0<
12.0%

2,358 0 0.0%

Mar-99 2,335 288 12.3% 20.6% 10.3:: 10.0%
Apr-iS 2,974 2 0.10/0 11.6% -1.9:1

May-99 5.697 48 0.8% 9.4% -1.11 8.0%

I~:~~:Jun-99 6,646 338 5.1% 12.7% 3.OS

Jul-99 4,470 0 0.0% 5.3% -2.OC
6.0%

Aug-99 3,475 375 10.8% 6.1% 8.79 4.0% cAI.··Sep-99 4,985 25 0.5% 8.5% -1.SO

Oct-99 1,376 25 1.8% 37.1% -0.18 2.0% ....... ... ................
Nov·99 1,348 76 5.6% 38.3% 3.64

Dec-99 6,395 452 7.1% 28.2% 5.07
0.0%

s: s: '" ~ ~ ~ '" s:
~ ~ ~ 8(ll '"Jan-()() 5,584 291 5.2% 39.7".4 3.21 1> ~ ~ ;>, c: '5 '" ci. ;> u <:.. as

~ .. :> ..., :> .. 0 0 .. as

I 12 Mo. Totalll 47,643\ 1,920 I 4.0%\ 19.1·!d nla!
u. :; :; ..., « <J) z 0 ...,

Average Trunk Restorallnterval (Hours)

IMeasurement I All CLECs SWBT
# Trouble Avg. Restorel Avg. Restorel Z- Value 9000No. 76

TICkets Interval Interval llOOO ,
Fet>:99 5 2.82 rVa Base < 10

. ':
7000 -"Mar-99 11 6.13 7.51 -0.06 "
6000 ' .

Apr-99 12 5.53 rVa rVa

May-99 12 1.56 rVa nla 5000

I~~~~cslJun-99 5 4.87 6.18 Base < 10
4000

Jul-99 10 3.37 4.62 -1.19

Aug--99 10 10.83 7645.68 -7279.55 3000

Sep-99 8 5.04 0.02 Base < 10 2000

Oct-99 14 9.46 8088.33 -7804.93 ' ,
1000 "

Base < 10 "Nov-99 8 3.05 nla -
Dec·99 1.63 Base < 10

0
9 2.49

1- s: s: s: !Jl % ~ g g s: !Jl s: l;l
Jan-OO 8 8.01 rVa Base < 10 1> ~ ~

~ '5 '" ci. t ;> ~ c:.. ..
~ :> ..., :> .. 0 0 to

I 12 Mo. Totalll 1121 5.511 1576.93) <I nlal
u. :; :; ..., « <J) z 0 ...,

271 • No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

central I West Texas

Average Trunk Restoration Interval for service Affecting Trunk Groups

Tandem Trunk Groups

I~.~-ml
AlICLECs

No. of Trouble Average Benchmark 2.0

Reports Tome "Z - Value" 1.8

1.6

1.4

1.2

Jun-99 1.0 I~A"CLECs i0 nla Base < 10 ......................................................................................
•••••• Standard

Jul-99 0 nla Base < 10 0.8

Aug-99 0 nla Base < 10 0.6
8ep-99 0 nla Base < 10 0.4
0cI-99 0 nla Base < 10

0.2
NoV-99 0 nla Base < 10

Dec-99 0 nla Base < 10 0.0
s: ell s: en en en en l;lJan-OO 0 nla Base < 10

ell
"6-

en en en
C:. "5 0. ;3 :> u <::

12 Mo. TOi!iII nlal i ·•. ·••·

:::J .., :::J .. 0 t! '"I 01
.., 0( <IJ Z ..,

Non-Tandem TMlk Groups
All CLECs

No. of Trouble Average Benchmark 3.0
Reports Tome "Z - Value"

2.5

2.0 ........... __ .............................................

Jun-9S 0 nla Base < 10 1.5 I~=sl
Jul.9S 0 nla Base < 10

Aug-9S 0 nla Base < 10 1.0

8ep-9S 0 nla Base < 10

Oct-99 0 nla Base < 10 0.5

Nov-99 0 nla Base < 10

Dec-99 0 nla Base < 10 0.0
en '" en '" ell en '" ~Jan-OO 0 nla Base < 10 'l' 'l' 'l' '" 8 t ~<:: "3 Ol ci. <::

1~~.~;;;'1
.. :::J .., :::J c'l 0 .. III

I 01 nlal
.., 0( z c ..,

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Dallas I Ft. Worth

Average Trunk Restoration Interval for service Affecting Trunk Groups

Tandem Trunk Groups

j~ml All CLECs
No. of Trouble Average Benchmark 2.0

Reports Time "z· Value" 1.8

1.6

1.4

1.2

Jurt-99 0 nla Base < 10 1.0 ...................................................................................... I~AHCLEcsi

Jul-9lI 0 nla Base < 10 0.8
: 0 .. - 0 Standard I

Aug-99 0 nla Base < 10 0.6
5ep-99 0 nla Base < 10 0.4
0cl-99 0 nla Base < 10

Novo 99 Base < 10
0.2

0 nla
Dec-99 0 nla Base < 10 0.0

'" 0> '" '" '" '" '" ~Jan-OO 0 nla Base < 10
0> 0> 0> t 0>

~ '"c "5 '" ~
(,

,I 1;'Mo.T;41 01 nlal
::l .., ::l ., 0 ., III.., 0( CD Z 0 ..,

Non-Tandem Trunk Groups
A1ICLECs

0' No. of Trouble Average Benchmark 3.0
Reports Tme "Z· Value"

2.5

2.0 ......................................................................................

Jun-99 0 nla Base < 10 1.5 I~~=sl
JuI-9lI 0 nla Base < 10

Aug-9lI 0 nla Base < 10 1.0

5ep-9lI 0 nla Base < 10

0cl-99 0 nla Base < 10 0.5

Nov-99 0 nla Base < 10

Dec-99 0 nla Base < 10 0.0
0> Cll Cl> '" $ 0> 0>

~Jan-OO 0 nla Base < 10 '" "!' "!' '" 'l' '"C '3 '" Q. 8 > (,

I ~·;MO.;~U
::l .., ::l ., 0 ., ..

01 nlal
.., 0( CD Z 0 ..,

271- No. n



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Houston

Average Trunk Restoration Interval for service Affecting Trunk Groups

IM~~I
Tandem Trunk Groups

All CLECs
No. of Trouble Average Benctwnark 2.0

Reports Time "Z - Value" 1.8

1.6

1.4

1.2

Jun-99 0 nla Base < 10 1.0 ...................................................................................... I~AlICLECs

JuI-99 0 nla Base < 10 0.8
1- --- -- Standard

Aug-99 0 nla Base < 10 0.6
8ep-99 j 0 nla Base < 10 0.4
Oct-99 0 nla Base < 10

Nov-99 nla Base < 10
0.2

0
Dec-99 0 nla Base < 10 0.0

8l l!l '" '" '" '" '" ~Jan-OO .. 0 nla Base < 10 '" '!' g '" ~C '3 C. Q. :> c:

I 12 Mo. TotalIl 01

::J .., ::J .. 0 ..
nlal

.., « UJ z 0 ..,

Non-Tandem Trunk Groups
AlCLECs

No. of Trouble Average Benchmarl< 3.0
Reports Time "Z - Value·

2.5

2.0 ........................................................

Jun-99 0 nla Base < 10 1.5 I~=i
Jul-99 0 nla Base < 10

Aug-99 0 nla Base < 10 1.0

8ep-99 0 nla Base < 10

Oct-99 0 nla Base < 10 0.5

Nov-99 0 nla Base < 10

Dec-99 0 nla Base < 10 0.0

'" '" '" '" '" '" '" 0

Jan-OO 0 nla Base < 10 '!' '" b. '" g ~ '!' 9
c: -S Ii.

~
c:

1 12 Mo. Totalll 01 nlal
::J .., :> ..

~
...., « UJ 0 ..,

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

South Texas

Average Trunk Restoration Interval for service Affecting Trunk Groups

Tandem Trunk Groups

I~~mernl AIiCLECs
No. of Trouble Average BenchmaJI< 2.0

Reports Tnne 'Z - Value' 1.8

1.6

1.4

1.2

Jun-99 0 nla Base < 10 1.0 .......................................... - ........... I~=s
Jul-99 0 nla Base < 10 0.8

Aug-99 0 ilia Base < 10 0.6
5ep-99 0 ilia Base < 10 0.4
0CI·99 0 ilia Base < 10

Nov-99
0.2

0 ilia Base < 10

Dec-99 0 ilia Base < 10 0.0

'" '" '" 8l '" '" '" ~Jan-OO 0 ilia Base < 10 '!' '!' '" '!' '!' '"<: '3 ... Q.
8 > ~ <:

12 Mo. TotaIO
::> ..., ::> '" 0 co

I 01 llIal ..., « II) z c ...,

Non-Tandem Trunk Groups

A1ICLECs
No. of Trouble Average BenchmaJI< 3.0

Reports Time 'Z - Value'

2.5

2.0 ...........................................................

Jun-99 0 ilia Base < 10 1.5 I~=sl
Jul-99 0 ilia Base < 10

Aug-99 0 ilia Base < 10 1.0

5ep-99 0 ilia Base < 10

0CI·99 0 ilia Base < 10 0.5

Nov-99 0 ilia Base < 10

Dec-99 0 ilia Base < 10 0.0

'" '" '" '" '" '" 0>
~Jan-OO 0 ilia Base < 10 '!' '" '" i '" '" i<: -s 0. 8 :> <:

::> ..., ::>
~

co

I 12 Mo. TotaIIl 01 llIal
..., « II) c ...,

271 - No. 77


