PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas
IMaintenance - POTS (Resale) Percent Repeat Reports (%) ‘l
Residence |
Measurement All CLECs SWBT 14.0%
No. 41 #Trouble | # Repeat % Repeat { 2% Repeat Z-Value ..
Reports Reports Reports Reports 12.0% §.- - Lt Tl
1,044 o7 9.20% 11.80% 247 U i
1245 105  sa3%| 11.98% -a76) | 10:0% 7 ;
1,082 71 6.56% 10.35% <osil ool ’r———sw—g'r.—
1,195 69 5.77% 11.25% -5. ~—— All CLECs
1205 108 819%| 1251% 64| 60 | :
1,148 94 8.19% 12.26% 418}
1,222 92 7.53% 11.12% 3951} 4.0% +
1,264 108 8.54% 10.33% -2.08|
852 69 8.10% 10.51% 227]| 20% jL
747 54 7.23% 10.59% 295} ; 00% o _
775 57 7.35% 10.85% -3, 2 2 2 28 2 8 3 € 8 3 8 8
7N 63]  7.96% 10.75% -2. A = & L & 2 5 A & 1046 £ ;
s YR x 2 232553 2838 : 8 s '
12,660 | 985|  778%| 11.25%] -
P —
Busmess
AR CLECs SWBT 14.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Repons Reports Reports
229 19 8.30% 9.05% 0.
241 19 7.88% 9.48% .84
276 23 8.33% 8.63% 0.17]
330 31 9.39% 9.13% 0.16}
357 37 10.36% 9.66% 0.44
326 39 11.96% 9.10% 1.78
322 37 11.49% 9.91% 0.
300 22 7.33% 9.16% 1.
266 21 7.89% 8.81% 052} 20%¢
203 19 9.36% 8.88% 024 0.0% o
271 16 5.90% 8.83% -1.67] 2 2 2 2 2 8 82 8 8 2 2 8
226 11 4.87% 8.01% -1.72 a2 5 L 3 & 3 & & £ 1 & £ :
g 2 <« £ 3 > 3 8 © 2 48 S :
3,347 | 204  B7a%|  9.09%] H
UNE Loop and Port Combinations PercemRepeatRepons(%)l
UNE Loop and Port Combos Res/BT
Measurement Al CLECs SWET 18.0%
No. 41 # Trouble | # Repeat | % Repeat | %Repeat | Z-Vaive 16.0% 1
Reports Reports Reports Reports
Feb-99} 1 0 0.00% 11.33% | Base<10}| 14.0%
Mar-99) 2 0 0.00% 11.50% | Base<10|{ 1500, |
Apr-98) 0 [ wa 10.05% | Base <10 Tl . I re—
May-99 0 o val 1090%| Base<tof] 10-0%1 " o z‘f’s:ms;
Jun-99 6 1 16.67% 12.04% | Base<10f| s0%{ —
Jul-99) 43 5 11.63% 1.77% 003 | oo ]
Aug-99f g8 13 14.77% 10.92% 1.18
Sep-99| 321 a5 14.02% 10.12% 230{| 40% 1
Oct-99 469 52 11.09% 10.18% 0. 20% 4
Nov-99] - 400 37 9.25% 10.27% -0.67) 00% L ) o
Dec-99! 540 59 10.93% 10.50% 0.32) : > o o o > o @
Jan-00 573 61 10.65% 10.27% 0.30 § g 8 2 2 2 % 2 § 2 % §
- - 2 2 2 £ 3 52 80 2 8 %
| 12Mo.Totalf | 2443] 273]  11are|  10.88%)

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING January 2000
Dallas / Ft. Worth
|Maintenance - POTS (Resale) Percent Repeat Reports (%)
Residence
Measurement All CLECs SWBT 10.0%
No. 41 #Trouble { # Repeat % Repeat | -% Repeat Z-Value 02.0% 4
Reports Reports Reports Reports H
Feb- 1,389 86 6.19% 7.95% 2.3 BO% foni.ot ) Teeaett
Mar-99 1,699 119 7.00% 7.75% 1.1 7.0%
Apr-99] 1,670 101 6.05% 8.06% 298| | 6.0% 9 T sweT i
May-! 1,524 75 4.92% 8.35% 479 | 500 ) ——All CLECs |
Jun- 1,648 100 6.07% 8.08% -2. —
Jul- 1,506 100 6.64% 8.20% 218 | 4% 1
Aug- 1,360 89 6.54% 8.11% 2. 3.0%
Sep- 1,302 69 5.30% 8.17% 37411 20% 4
Oct-99] 1,142 69 6.04% 7.73% 2.1 1.0% |
Nov-99 1,207 71 5.88% 8.16% 288
Decosf| 1313 65 495%|  8.69% 478 O'O%g; 2 2 3 8 8 % 8 8 8 &8 8
o] 2l 77l esze| eoi%l 218 8§ 53 5 53 283 5 8 &
[ 12 Mo Total] I 16,9787 1,021 6.01%]  8.11%] v 2 % 2 05 < @ 0 2 a 5 _
o -
Business
Al CLECs SWBT 12.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% 4
Feb-99 440 31 7.05% 7.42%
Mar-99 428 31 7.24% 7.48% 8.0% S
Apr-99] 460 37 8.04% 7.48% < - SWBT
May-99 468 32 6.84% 7.09% s0% 1 —— AN CLECs |
Jun-99 481 6.86% 7.66% T
Jul-g 460 3 6.74% 7.99% 4.0% |
Aug- 440 40 9.09% 8.35%
Sep- 416 40 9.62% 7.97% 20% }
Oct-99| 457 44 9.63% 8.23%
Nov-99! 425 28 6.59% 8.17% 0.0% o
°°°'”l“5° B TRl T 2 2 8 8 3 2 23 23 8 8 38 8
Jan-00 388 27_ 6.96% 7.74% 'é : L .%' S = g, g_ g % g $
L 2 < 5 5 2 & o Z o = :
{12 Mo. Total} 5313 | W07 | 7.66%] 779% ) J’
|[Maintenance - UNE Loop and Port Combinations
UNE Loop and Port Combos Res/Bus }
Measuremen! All CLECs SWBT £
No. 41 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
Feb-99 105 12 11.43% 7.85% 1.36]
Mar-99] | 161 13 8.07% 7.70% 0.18
Apr-99| 187 15 8.02% 7.96% o3t | N ... ¥ . N T/ SWBT
May- 257 32 12.45% 8.13% 252 All CLECs
Jun- 377 37 9.81% 8.01% 1200 0% be——
Jul- 350 31 8.86% 8.16% 0.47]
Aug- 568 69 12.15% 8.15% 3. a0% §
Sep- 591 63 10.66% 8.13% 2;3
Oct-99 726 78 10.74% 7.83% 290f | 20%
Nov-99 824 72 8.74% 8.16% 0.60] 0.0% o o
Dec-99] 1,006 103 10.24% 8.56% 1.88 2 2 2 2 %2 2 2 3 2 2 2 3
Jan-00 1,019 80 7._85% 799% -0.1 'é = s é‘ g 5 g, g_ .8'_ é g g
© = <€ = S5 2 I o 2 0o =
| 12moTo  6171] 605 | 9.80% | 8.06% |

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
[Maintenance - POTS (Resale) Percent Repeat Reports (%)
Residence
Measurement All CLECs SWBT 10.0%
No. 41 # Trouble | # Repeat | % Repeat | % Repeat Z-Value 9.0% 4 P . IR
Reports Reports Reports Reports STl LT AR g
Feb-99) 1775 141 7.94% 8.35% o6 50%9 ’
Mar-99 2,007 128 6.38% 8.71% -3.j 7.0% 1
Apr-99 1879 118 6.17% 8.53% -3, 6.0% 1 S SWBT
May-99 1,784 117 6.56% 8.06% 2300 500, ] —e— All CLECS
Jun-98) 2,071 143 6.90% 8.69% e8| —
Jul-99 1,962 147 7.49% 2.06% 238} ¥
Aug-99] 1,830 118 6.45% 8.83% 354§ 3.0% 1
Sep-99] 1,818 17 6.44% 8.49% 3111 20% 4
Oct-99 1,601 %0 5.62% 8.90% Y 10% 1
Nov-99 1,414 82 5.80% 861% -3.
Dec-Qsl 1,508 100 6.64% 9.33% -3.54) °'°°’°$ g g; g g; 8: 8 g P4 é 82 2
Jan-00 1,531 90 5.88% 8.94% ~4.16) L i O Ol ) Y &
38 2 2 2% 335583 &+
{ 12Mo.Tota} | 21.177] 1380  e56%]|  870%]
: Business ]
Al CLECs SWBT
# Trouble | # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reporis Reports
351 19 5.41% 8.70% 2.1
395 24 6.08% 7.83% -1.ﬂ i
a7 30 8.11% 8.20% -0. P sweT |
303 3 7.89% 7.87% 0.01| | ——A CLECs?
516 45 8.72% 7.83% 0.74 —
435 25 575% 7.97% 1.6 a0 |
409 30 7.3%% 8.14% 05!
400 38 9.50% 7.94% 1.13)
20% 1
374 34 9.09% 8.24% 05
440 45 10.23% 7.75% 1.90 ‘ o
= pod S ted ey 2 T s 8 8 5 8 8 & § 8 8 I
w| ol vl sewl o) £ 0§ 5 2 i3 :goFo:ii |
4.961 | 403 8.12%]  8.08%] Loz < 2 5 <« @ = e =
UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus | )t |
Measurement All CLECs SWBT 30.0%
No. 41 ¥ Trouble | # Repeat | % Repeat | % Repeat | 2Z-Value
Reports | Repors Reports Reports 25.0% 4
Feb- 4 1 25.00% 842%| Base <10}
Mar-99) 1 0 0.00% 853% | Base<10}| 000 |
Apr-99 1 0 0.00% 8.47%| Base <10
May-991 [ [+] na 8.02% Base < 10/ 15.0% 1
Jun-9) 5 0 0.00% 852% | Base<10
Jut-99 59 15 25.42% 8.86% 447} o oo |
Aug- 154 28 18.18% 8.69% 417 R B R
Sep- 437 67 15.33% 8.39% saif o
0ct-99) 654 54 8.26% 8.77% -0.46}
Nov-99 838 9 10.86% 8.44% 2: o )
Dec-99) 1,131 1a|  10.08% 9.10% 113} | 00% - 2 2 3 3 8 3 - 8»’ p Y 2
Jan-00) 1,338 136 10.16% 8.85% 1.67, % T 3 ; : 3 ‘é’, :. T 2 2 9
v s . = - e 2 & & 3 3 2 8 8 2 8 8
{ 12mo.Tota [ 4622] 506 10.95%|  8.58%]
271 - No. 41




PERFORMANCE MEASUREMENT TRACKING January 2000
South Texas
[Maintenance - POTS (Resale) Percent Repeat Reports (%)
Residence
Measurement All CLECs SWBT 12.0%
No. 41 # Trouble | # Repeat % Repeat | _% Repeat Z-Value
Reports Reports Repons 10.0%
9.64% 7.72% 1
7.33% 7.44% 8.0% |
6.44% 7.48% N [ -----SWBT
5.94% 7.56% 6.0% | o— All CLECs |
5.84% 7.43% —
©
5.93% 8.11% 0.0% |
7.85% 8.07%
7.67% 8.33% 20%
551% 8.21% ol
459% 7.63% o
0% T —
ookl 7% 2 3 2% 3 3 3 3 % 8 8 8
4.16% 7.97% & = £ 5 ¢ 3 & a4 £ 3 & £
. — T 2 22233532838 2 8 3
[Tiamo Toa] | 8468 6.64%]  7.80% | e
B
All CLECs SWEBT 12.0%
# Trouble | # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 10.0% A
Feb- 245 21 8.57% 8.19% 0.21
Mar-99 300 20 6.47% 7.52% 068l | g0 ]
Apr-99 262 7 267% 7.47% 20 N\ N Y/ TN T SWEBT
May- 245 19 7.76% 811% oz b oo | —— All CLECs
Jun-99 286 15 5.24% 7.81% +1.60
Jui-99 284 17 5.99% 7.58% 00| oo ]
Aug- 394 40 10.15% 8.81% 091 -
Sep- 289 25 8.65% 9.29% o
Oct-99 209 18 8.61% 7.77% 0.45| ad |
Nov-99] 218 18 8.26% 751% 041 o5
.0% e
Dec-99 184 10 5.43% 8.29% -1.39) Z 2 2 2 2 2 8 8 3 2 8 8
Jan-00| 246 o 16 6.50% 8.20% -0.96] g s & é‘ S i g, g bt % g s
- rr——— g - | s 3 3 3 !
Davovoa [ s 226]  713%]  soe%} * = < @ 2 o = J
[Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus —
Measurement All CLECs SWBT 40.0%
No. 41 #Trouble | # Repeat .| % Repeat | % Repeat Z-Value
Reports Reports Repons Reports 35.0%
Feb- 0 0 nva 7.80% ] Base <10} 30 0e, |
Mar-99) 0 0 n/a 7.46% | Base<10
Apr- 0 0 na 747%| Base<t0fj 0%y (A 0 T SWer
May- 4] 0 n/a 7.85% | Base<10l] ,500 1 e— All CLECS I
Jun- 3 0 0.00% 7.50% ] Base <10
Juk- 8 3 37.50% 8.02% | Base<10]] 15.0%
Aug- 62 10 16.13% 8.21% 22|}
Sep-99 223 35 15.70% 8.52% 3.82 R SO e
Oct-99} 287 33 11.50% 8.12% 208} s50%+
Nov-99 307 36 11.73% 7.61% 2.70] N
Dec-99) 332 33 9.94% 7.73% 1.50) °'°%$ > ¢ 2 8 % 2 5 8 8 3 3
Jan-00; 450 40 8.89% 8.01% 0.68| & 5 £ i S 3 g, & B é 3 é
2 2 3 o
[T2mo Tow] [ 1672] 190]  11.36%]  7.85%] - = - < 3 2 e -

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas

[Maintenance - POTS (Resale)

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence
Measurement All CLECs SWBT 10.0%
No. 42 # Trouble #No % No % No Z-Value 9.0% 1 . JU el
Reports | Access Access Access e e -
935 44 a71% 8.28% )| 3. -
1,153 57 4.94% 7.33% -3.07 7.0%
1,136 60 5.28% 8.36% 3700 | 6.0% N
1,262 67 5.31% 8.81% “34f oo Ploeece- swer
1,418 €5 4.58% 8.05% -4.74 1 ——AlICLECs |
1,204 70 5.81% 8.31% a0 | 49%]
1,204 50 4.15% 8.85% 568 | 3.0% ¢
1,202 64 5.32% 9.12% 451 | 20%
864 43 4.98% 8.82% a8y el
776 42 5.41% 8.86% -3.34]
81 32 3.95% 8.90% ag2f| 0% > P 8? 8 P P, P
_ | 8% 47 5.64% 8.70% -3.11) | 3 i f L ¢ 3 ‘;’, ; b T3 ;
12 Mo, Total] ] 12.799] 641 501%]  8.52%) R
i—_ Business :
Al CLECs SWBT 7.0%
- # Trouble # No % No % No Z-Value
=1 Reports Access Access Access 6.0%
Feb~9el, 189 1" 5.82% 3.50%
‘ 5.0% +
Mar-99 232 5 2.16% 3.42%
Apr-99] | 264 10 3.79% 3.06%
40% T\ 4 e e SWBT
May-99} | 297 9 3.08% 4.42%
Jun-99} 1 240 13 3.82% 4.55% 3.0% | [——AlCLECs
Jul-99 351 7 1.99% 4.60%
Aug-99f 308 10 3.25% 4.94% 2.0%
Sep-99) 282 4 1.42% 4.38%
Oct 238 3 1.26% 3.20% 1.0%
Nov-99}. 210 3 1.43% 349%
Dec-99 267 16 5.99% 4.39% 0.0% S —— 2 % % & 8 8
Jan-00} 236 8] 339% 4.26% ggg;gggggggg
oMo Toaf ] 3214 ®]  308%]  405%] w2 <z S 7 X0 z a =
- —" ~ : i —
[Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%); Dfspalch___
: UNE Loop and Port Gombos Res/Bus | ‘ S ~ - =
Measurement }- Al CLECS SWBT 9.0%
] No. 42 # Trouble #No % No % No Z-Value 8.0% . et T e
Reports Access Access Access ] PE AP
Fab- 0 0 wa 7.45%| Base<10] | 7:0% . .-°
Mar-99 1 0 0.00% 659% | Base<10f| g0 }
Apr- 0 0 na 7.41%] Base<19]
May- 0 ) na 8.03%| Base<10}| 0% 7 L |7 oSweT
Jun-9s} 4 0 0.00% 7.45% | Base<10} | 4.0% | ——&— Al CLECs |
Jul-99] a2 2 6.25% 7.70% 03]
A 5 1 1.54% 8.17% aes| | 2971
ug-
Sep- 180 -] 5.00% 8.30% -1.60| [ 2.0% l
Oct- a20 14 4.38% 7.79% 2270 1.0% |
Nov-99| 307 2 7.17% 7.87% -0.46] 1
Dec-99 433 18 4.16% 8.13% 301 0-0%8 : ; g PR g: ; = 2
Jan-00 481 22 4.57% 7.90% -2.8 2 2 2 2 2 2 3 2 2 2 9 %
- - g - ® g g = 3 3 2 3 8 <3 g s
{12 Mo, Total} 1,823 ] 88|  4.83%]  7.73%) “ = < =

271 - No. 42




PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth

[Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
‘ Residence —
{Measurement | Al CLECs SWBT 16.0%
No. 42 # Trouble # No %No | %No Z-Value 14.0% |
Raports Access Access Access :
1,481 127 8.58% 12.40% a4 | 12.0% |
1,809 165 9.12% 11.49% EXI 8
1,700 148 8.71% 12.22% 4.37) | 10.0% 1
1,643 135 8.22% 13.20% €00l | 500, ¥ ¢~ A ¢ A SWBT
1,731 128 7.39% 12.49% .34} —4—AICLECs
1,460 129 8.84% 12.17% -3.85] 6.0% 1
1,381 120 8.95% 12.56% Sl
1394 123 8.82% 11.85% -3.48}
1,226 169 13.78% |  14.40% 061 20%1
1,201 163 12.63% 12.90% 0.29}
1,442 186 1290%| 1375% 0g2]] 00% A — H
‘ 1 132 134 10.14% | 11.94% -1, g § 3 2 ?‘5.3 § %, % 8 % % § ;
- SN - w— oo ” Sorroep——" " . K4 2 2 g 3 3 2 3 8 2 8 g
T 2. Toad]  17.828] 1,727 968% ] 1261%] H
; Business
Al CLECs SWBT 6.0%
# Trouble # No % No % No Z-Value
Reports Access Access Access 5.0% -
447 16 3.58% 461% -1.02)
477 27 5.66% 413% 1. 2.0%
462 14 3.03% 352% 0. p —
470 16 3.40% 459% 21 500 “"”Z‘IN:EECs‘ :
512 17 3.32% 4.86% 15 [——&—ANCLECs :
a7 9 201% 459% 2581 , 0
a2 15 3.55% 4.75% 114
429 18 420% 4.42% 022
{1.0% ¢
417 14 3.36% 5.16% 164 ]
sz 18 4.27% 4.85% oSl
o wl | Gem| oWl 3 2 888 888 8 8 3 8
L e - 2 8 5 3 5§53 9 83 3 8 s
12Mo. Totall{ 53541 197] 368% ] 461%) . ... ] L oF o< o= 3 < @ 2 o0 =
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
UNE Loop and Port Combos Res/Bus | ' ' 1
| Measuremem }' All CLECs SWBT 14.0%
No. 42 # Trouble # No % No % No Z-Value ~.
E Reponts | Access Access Access 12.0% el R .-".‘._
Feb-99} § 51 4 7.84% 10.99% 0.72} | AT :
Mar-g9f 102 10 980%|  10.18% 013 | 100%1 4
Apr- 17 7 5.98% 10.70% -1.65
May-99} | 170 4 235%| 11.85% -3 8.0% ¢ SEAREREE sweT |
y
Jun-g8}: 197 11 5.58% 11.19% -2.4 6.0% } —@—AICLECs |
Jut-9gl 203 7 3.45% 10.88% -3.40f
Aug- 344 14 4.07% 11.16% 417} 40%t
Sep- 376 16 4.26% 10.48% -3.93 |
Oct-99 523 38 7.27% 1271% a7s){ 20%¢{
Nov-99 654 42 6.42% 11.48% 404
Dec-99: 804 61 750% | 12.36% -4.09 O'O%g s & 3 3 2 2 3 8 8 % 8
Jan-00} 814 60 7.37% |  10.64% 3.0} ] 2 2 § P2 & 3 3 I3 ¢
[Tomo o] asss] 274 629%]  11.21%] R = e -

271 -No. 42




PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston

|Maintenance - POTS (Resale)

N_koecs(%ofTroubleRepoﬂswimmofNoAceess)(%) - Bispatch

: Residence
l Measurement } All CLECs SWBT 14.0%
No. 42 { # Trouble # No % No % No Z-Value
{1 Repons Access Access Access 12.0% 1
1,821 13 6.21% 10.77% 621 -
2,062 164 795%|  1032% -3.49" 10.0% 1
2,021 147 7.27% 11.62% 603 | oo | ;
1919 158 8.23% 10.98% a8 | o~ T~y Y SweT |
2,228 169 759%|  10.68% 467 6.0% 4 ~——All CLECs |
2,099 152 7.24% 11.23% -5.73} |
1,835 166 9.05% 11.08% 274} 1 4.0% 1
1,856 145 7.81% 10.71% -3.98
1,703 150 8.81% 11.25% 31si| 20% 71 ;
. 1,486 149 10.03% 11.40% -1.65|
| 1ses 168 1058%| 1217% aef| 0% e ' 2 ’
Janool| 1574 s3]  972| 1068% -1.22} | g - § 8 § g 8 % 3 g 2
Tr—— g S ———— T - - ‘r s < 3 _:); =S 3 ‘3 o [+} g
[Tremotom]{ 22102] 1834] s26%] 11.07%) = < z o
Al CLECs SWBT 6.0%
# No % No % No Z-Value
Access Access Access
17 5.09% 4.44% 0.57
18 452% 4.12% 0.40]
20 5.60% 4.47% 1.02
13 3.18% 4.50% ~1.28‘
Jun-99f. 525 22 4.19% 5.45% -1.25
Jul-g9f 429 18 4.20% 5.18% 091} 20% }
Aug- 39 13 3.28% 471% -1.32
Sep-99{ 353 18 5.10% 4.21% 0.
0ct-99) 368 21 571% 482% ozaf| V0%
Nov-99} 406 21 5.17% 4.53% 0.61
Dec-99f 415 19 458% 5.71% 098] | 0% ——
Jan-00f| 420 4] 333% 4.62% -1.24] g § § ; é § g, g_ § § § 2
| 12mo Total}]  4810] 21a] | 445%]  4.73%] L 2 < x5 7 2 0 0 2 0 S
[Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
Measurement All CLECs SWBT 12.0%
No. 42 # Trouble #No - % No % No Z-Value
Reports Access Access Access 10.0% e
Feb- 2 0 0.00% 9.52% | Base <10} |
Mar- 0 0 na 9.05% | Base<10{1 ggo, |
Apr-99i 2 0 0.00% 10.34% | Base < 10|
May- 1 0 0.00% 9.79% | Base<10f{ &po, |
Jun-99) 2 0 0.00% 9.68%| Base<10
Jul-99 16 1 6.25% 10.17% 052} |, 0o |
Aug-99 75 7 9.33% 9.86% -0.15
Sep- 253 19 7.51% 9.50% -1.01 20% 4
Oct-99 480 a1 6.46% 10.04% 261}
Nov-99/ 573 26 4.54% 10.07% aml R
Dec-99}: 877 58 661% |  11.01% a18]] 00% &= —— o ——
_JanoO}f to20] 73 7.16% 9.44% -2.47} | ;3 § § ii 2 _3:. g 3 :58' § 2 §
{ 2wmo o] I 3301 ] 215 651%]  9.87%] R < a =

271 - No. 42




PERFORMANCE MEASUREMENT TRACKING

January 2000
South Texas

[Maintenance - POTS (Resale)

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence
Measurement } - All CLECs SWBT 12.0%
No. 42 # Trouble # No % No - %No Z-Valve .
Reports Access Access Access 10.0% PPN Lo ' e
683 36 5.27% 9.40% " et .
799 53 6.63% 8.98% 8.0% 4 R
814 41 5.04% 9.87%
764 a5 5.89% 10.04% 60%l AN o~ /N[ swaT
803 54 6.72% 9.03% 4 r —&— AN CLECs .
818 a9 5.99% 10.22% o | '
959 48 5.01% 9.15%
803 a4 548% 10.27% 2o |
624 a8 769%| 10.78% :
42 35 7.11% 9.69%
507 39 7.69% 10.10% 0.0% — P — ——t
551 2|  581% 8.40% §8¢$§$§$$$$$8
e 8 5 5 ¥ 5 3 2 8 3 3 8 s
8617]  824]  608%]  965% ) i L= < 2 S T @ 2 o =
" . pvom— -
Business
T Al CLEGs SWBT
{ # Trouble # No % No % No Z-Value
Reports Access Access Access
196 3 1.53% 4.34% -1.92
258 16 6.20% 3.85% 191}
245 5 2.04% 453% -1.86 1 X h
244 3 3.28% 4.05% . p------sweT |
275 5 1.82% 427% 1. —&—AICLECs.
289 9 311% 5.02% 1.
318 ik 3.46% 5.01% 125
287 9 3.14% 461% 147} ]
199 7 3.52% 4.65% 0.75
212 7 3.30% 4.93% -1.08
176 7 3.98% 5.76% - 0.0% T
22 9 3.88% 462% 0.5 2 ? ‘é’_ ; 2 g g, ‘é’ gé 2 g g
I om0 Toa} ] 2931] 96|  326%]  461% L 2 < 5 7 2 0 © 2z o 5

No Access (% of Trouble Reports with status of No Acozs;.s) (%) - Dispatch

[Maintenance - UNE Loop and Port Combinations
: UNE Loop and Port Gombos RewBus |
[ Measurement | ; Al CLECs SWBT
No. 42 # Trouble # No % No % No Z-Value
1 Reports Access Access Access
Feb- 0 0 n/a 853%| Base<10
Mar-99| o] 0 na 8.02% Base < 10|
Apr-99 0 0 na 9.00% | Base<10] |
May-99 1 0 0.00% 9.02%| Base<10}
Jun-99; ] V] n/a 8.19% Base < 10
Jul-99 7 0 0.00% 9.35% | Base <10} ]
Aug- a2 2 476% 8.40% -0.88|
Sep- 138 5 3.62% 9.25% 228}
Oct-99 209 8 3.83% 9.69% 2.
Nov-99 231 17 7.36% 8.86% -0.
Dec-99| 276 17 6.16% 9.36% -1.82]
Jan-00) 351 14 3.99% 7.75% 263 ¢
{ 2moToaf ] 12s5] 63|  so0%|  877%|

12.0%

10.0%

8.0% 1

6.0% 1
4.0% 1

2.0%

0.0%

Fab-99

Mar-99 4L

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 4

Aug-99

Sep-99 +

Oct-99

Nov-99 1

Dec-99 {

Jan-00

271 - No. 42




PERFORMANCE MEASUREMENT TRACKING

January 2000
Central / West Texas

JProvisioning - Specials (Resale)

Average Instaliation interval (Days)

VGPL
Measurement | | All CLECs SWBT 14.0
No. 43 No. of Mean No. Mean No. Z-Value L
Orders of Days of Days 12.0 4
10.0 1+
93 2.05 11.52 -20. 80
61 228 6.40 6. ’
29 7.07 9.77 15501 g 4
29 7.38 9.18 -1
28 2.96 11.98 463}1 4.0
114 417 11.25 8.46]
68 529 12.27 -5. 2.0 1
33 3.70 10.05 -4.54
00 — e
o I - I 2 838 38¢88& 8 8§ 8
™ - r— - - 5 3 g &§ 8 3 8 §
688 3.68 | 954 ) = <« o 2 o6 =
Digital Subscriber Line (DSL) ]
Al CLECs SWBT 7.0
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 601 TR
50 1
4.0
------ SWBT
30 ~——AlICLECs | |
{ 20
1 1.0}
1 5.00 5.44 Base < 10|
) wa 591 Base < 10f | 00 g:mggmmggggég
» (=1 D
0 nva 5.71 Base < 10 - G S T O - O -
— - g &g 3 3 2 e 8 2 s
1] 5.00 | 572} ) = < =
——— —
DDS
All CLECs SWBT 35.0
No. of Mean No. Mean No. Z-Value ]
Orders of Days of Days 30.0
25.0 1
Apr-99| 1 29.00 na Base <10} | 0,1 A
O:ay-: g ://a 5;30 Base<:g: Do T sweT
- a Base | SN :
un 8 < w0t DY -———AICLECS
Jul-99] 0 na 6.00 Base < 10| A . b
Aug-99 0 wa 23.00 Base < 10f-| 10.0 ; TN ]
Sep- o na 11.00 Base < 10} K i
Oct-99) 0 na 11.33 Base< 10} 50 l . oo
Nov-99 0 na na Base < 10 i L
i 00 e
Dec- 0 wa 6.00 Base < 10 2 2 2 8 2 8 8 8
Jan-00) 0 wa 9.00 Base < 10 e £ & a % = o £
- — o 1 3 5 3 8 0o 2 & 8
{ 12Mo. Toall] 2] 20.00 | 964} -
D51 '
All CLECs SWBT 30.0
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 25.0 1 .
20.0 DN
Apr-99i 0 wa 9.32 Base < 10 ‘. o
May-99] 0 n/a 25.15 Base<10] | 45, | . P R I e SWBT
Jun-98} 0 na 10.87 Base < 10 : L . ',‘ o— A CLECs
Jul-99 0 na 15.13 Base<tof| o | : o
Aug-99 0 na 16.19 Base < 10 ) ' N [
Sep- 0 na 9.04 Base < 10} i :
Oct-99] ) na 16.43 gase<10{] ]
Nov-99; o] n/a 16.97 Base < 10}
0.0 ———————————&
Dec-! [} na 20.81 Base < 10
2 38 8 8 8 8 8 8 &8 8
Jan-00! 0 n/a 19.28 Base < 10 L % S 3 g, g_ < 3 {:,? 5
- < = (=3
[ 12 ™o. Totad] 48] 175 16.91 ] z - < @ = 8 =

271- No. 43a




PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth

Ivabionins (Resale) Average Installation Interval (Days)
— - : :
Measurement | 1 Al CLECs SWBT 14.0
No. 43 No. of Mean No. Mean No. - Z-Value
Orders of Days of Days 120 1 .
1004
Apr-99 258 201 11.49 60 | :
May-99] | 183 251 8.46 )
Jun-99 253 8.79 8.47 sol
Juk99 91 5.33 6.62
Aug- a3 4.75 8.48 4.0 +
Sep- 324 3.86 8.95
Oct- 337 6.02 8.90 204
Nov-99) 334 3.54 9.22
0.0 — e
Dec-99 184 467 8.28
2 8 3 8 8 8 8 8 8 8
_nooj] o 404 755 LRI T T S A
[2movaal [ 2634] 4.30] 8.65] = ° < @ = o
Digital Subscriber Line (DSL)
All CLECs SWBT 10.0
No. of Mean No. Mean No. Z-Value 9.0+ .
Orders of Days of Days
8o}
704
601
-
50+ ;---"-SWBT
40 4 | ——gp— All CLECs | |
304
201
1 104
1 7.00 6.02 Base < 10
0.0 —— ) |
0 na 6.74 Base < 10
4 8.25 9.49 Base < 10 § 8 8 8 8 8 8 38 8 8
v e 52 § 53 2 & 8 3 8 §
[ 12Mo. Toa | 5] 8.00 | 749 = - <« @ £ o =
DOS
Al CLECs SWBT 35.0
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 30.0 *
2504
Apr-99, 2 10.00 17.50 Base < 10| | 001
May- 0 na 7.75 Base<twft . 4 T SWBT
Jun- 0 na 7.22 Base < 10 1 15.0 Al CLECS
Jul-991 0 n/a 7.14 Base < 10] {
Aug- 1 14.00 5.80 Base <10 | 100}
Sep- 1 1.00 7.43 Base < 10} | S
Oct-99)| 1 32.00 6.50 Base< 10} | S5O
Nov-99| 0 na 14.00 Base < 10 R
Dec-99 0 na 620 Base <10} | ©° 2 2
Jan-00}; 0 na 6.43 Base < 10} : bt :
= - : [=]
[Tiamo Totad [ 6 12.50 | 747} B
DS1
All CLECs SWBT 25.0
No. of Mean No. Mean No. Z-Value .
Orders ot Da of Da SN
ys ys 20.0 F Y
" l- ,.\
Apr-99 9 1.48 8.00 -4.508] 15.0 + N
May-99 14 1.36 16.73 1.7, - R B oo SWEBT
Jun-99 24 15.00 2248 -1.59 100 1 et - o— All CLECS
Jul-99| 0 na 9.91 Base < 10 -
Aug- [+] n/a 10.55 Base < 10|
Sep- 0 na 11.45 Base < 10/ 5.0 4+
Oct-98 [} na 17.00 Base <1
Nov-99 [} na 11.96 Base <1
0.0 —— e ———&
Dec-99| 0 na 12.38 Base < 10
(=] [+
Jan-00} 0 wa 11.50 Base < 10| ‘;’-_ gi Sc: § § § j’g’ § % §
- . a =1 [ D o
< >
[ 12 Mo. Tota | 486 2.39 | 13.56 | = - < 3 £ e -

271 - No. 43a




PERFORMANCE MEASUREMENT TRACKING

January 2000

Houston

Provisioning - Specials (Resale)

Average Installation Interval (Days)

: VGPL
Measurement } All CLECs SWBT 14.0
No. 43 No. of Maan No. Mean No. Z-Value
Orders of Days of Days 1201
100 }
46 2.07 8.50 S52hf Lol
50 1.42 6.60 <7.10] ’ iT'—"—S_W.FU
144 5.04 10.36 21411 g0l ! ancLecs ||
50 13.12 9.90 2.3 p TR
102 6.50 8.88 -2. 401
96 3.95 9.28 -4.28
N 393 8.76 -3. 20 +
130 372 7.81 5.72{"
1 00 —— —_— '
250 5.62 7.04 -3.21
46 548 8.55 3.1 $ $ $ 8. $ $ $ $ $ 8-
- o ——— - 5 & 5 3 9 88 8 3 8 §
T B 83> <338 233
1,107 . } i
—
Digital Subscriber Line (DSL)
AN CLECS SWeT 100
No. of Mean No. Mean No. 2Z-Value 1 0+ el .-
Orders of Days of Days # 80 -
70+
60 1
{ 8071 4
40t
304
204
1 104
3 2.00 9.12 Base < 10} ;
o.o n n I - 3 n " &
] 1 0.00 8.62 Base < 10
: 1 5.00 9.01 Base < 10} : & 8 g 8 8 & 8 & 8 g
e e 30 5 5 5 3 2 % 5 8 8 §
[ 2mo. Toa} ] 5] 2.20 | 892} < = S < @ 2 o °
- — - ’:—.—-—— &
DDS
Al CLEGs SWET 3.0
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 30.0 + N
250 + :. .
Apr-99 1 31.00 0.33 Base<10| | 5001 [
May- [+ na 17.00 Base < 10} .
Jun- 0 na 6.40 Base<10}{ 150} N
Jul- 0 na 6.00 Base < 10} | : .
Aug- 0 wa 9.63 Base< 10| | 100 ¢ ; .
Sep- 0 va 488]  Base<10| A S 1
Oct- 0 na 5.33 Base<10]| 501 i
Nov-99| ¢] na 30.00 Base < 10} | 00 L
Dec-99} | 0 na 4.00 Base<10{ | > © @® @& o é > o o
Jan-00} 0 na 4,00 Base < 10} | 2 2 % 8 §, 4 8 2 2 §
T » 2§33 37 8§88 28 8 &
112 Mo. Totaf { 2| 17.00 7.67 }
— — - o "
DS1
All CLECs SWBT 18.0
No. of Mean No. Mean No. Z-Value 16.0 + K
Orders of Days of Days S
14.0 SN
12.0 S |
Apr-99| 50 1.62 9.46 2.14 . ‘
May-99 0 wa 1265]  Bass<10f{ 100 - W 3
Jun-99 0 na 9.29 Base <10} | 8.0 ..l e
Jul-99} | % 5.00 11.97 -1:1 60 T
Aug- 24 6.00 16.38 -1 '
Sep-! 0 na 8.37 Base<10}{ 40 1
Oct-99) 24 5.00 7.35 1611 .01
Nov-99} 0 na 689| Base<10 -
0.0 >t ——¢
Dec-99; 0 n/a 7.70 Base < 10
] 2 38 3 3 8 8 8 &8 38 8
. Jan-00 0 n/a 7.20 Base < 10} £ % 5 b g, ‘% g é g é
— ek ; 2 3
[ 12 Mo. Total) 167 | 332 9.937 - _ =2 - < < a =

271 -No. 43a




PERFORMANCE MEASUREMENT TRACKING January 2000
South Texas
IProvisioning - i i
isioning Specials (Resale) . Average Ingt;llghgp Interval (Days) -
VGPL
Measurement All CLECs SWBT 250
No. 43 No. of Mean No. Mean No. - Z-Value
Orders of Da of Da ;
b ¥ 2004
Apr-99| 83 2.14 8.95 a9 | 1504
May-99 59 2.69 5.97 -5.31 T
Jun-99) 45 4.87 959 -3.32} | |—e ﬁ
Juk 15 4.67 7.38 -1 0oy AICLEGs |
Aug- 41 495 8.22 -2.01} |
Sep- 13 469 11.80 198t 504
Oct-99} 60 5.05 7.96 -3,
Nov-99) 248 22,60 17.44 3.08}
Dec- 50 3.02 958 -5.54f] 00
Jan-00] 6 5.00 8.23 Base < 10}
[T 12 Mo Totad 804 | 9.11] 9.64 |
Digital Subscriber Line (DSL)
A CLECs SWBT 80
No. of Mean No. Mean No. Z-Vaiue 70
Orders of Days of Days ot R
6.0 o
Apr-99) 5.0
May-
Jui- {40¢ «eess~SWBT
Jule9 30 ——&— All CLECs
Sepug 2.0
Oct-99 104
Nov-99| 0 wa 6.36 Base < 10} ;
Dec-99) 0 wa 6.23 Base < 10} 00 At ——t—t——i———e
[~ [-:] =]
Jan-00| 0 na 7.05 Base < 10 % g 8 § 2 3 % @ 9 8
: - — 3 3§53 %2 858 3 8 §
{ 12Mo Torl{ 0 val 655] - = > <« @ zZ o =
D05
Al CLECs SWBT 16.0
No. of Mean No. Mean No. Z-Value 1804
Orders of Days of Days :
120 4
Apr- 1 400 na Base<to}| 00T
May-99i 2 3.00 15.00 Base < 10 sod . S | T SWBT 1
Jun- 0 wa 533 Base < 10/ &—— All CLECs |
_Juk 0 na 11.50 Base<10}| 60T . '
Aug- 0 na 1.00 Base<iop| .| .
Sep- 0 n/a wa Base < 10 ’ ‘.
Oct-99 0 n‘a 5.00 Base <1 20+ '
Nov-99) 0 n/a na Base < 1 o
Dec-99) 0 n/a 6.00 Base <1 0.0 s o
Jan-00 0 na na Base < 10 S i }
1 12mo. Total) | 4] 4,00 | 7.33} e -
DS1
All CLECs SWEBT 25.0
No. of Mean No. Mean No. Z-Value
Orders of Da of Da)
rE e 20.0
Apr-98i 24 1.42 14.64 -230} | 15.0 4 ‘.
May-99 140 1.1 10.14 -5.35| '\
Jun-99| 1 12.00 6.90 Base < 10 ‘
Jut-99 23 22.00 12.91 264f] 1007
Aug-ml 0 n/a 1.27 Base < 10
Sep-99 0 na 13.08 Base < 10 5.0 3
Oct-93 [} na 8.42 Base < 10} ]
Nov-99 0 n/a 10.11 Base < 10
Dec-%i 0 wa 18.94 Base<10}| 00 * * e ——
3 8 8 8 8 8 8 38 & 8
Jan-00) L i 5.00 10.19 Base < 10} A T T 2 % ¢
[T2mo. o] 191 3.79 a7

271 - No. 43a




PERFORMANCE M

EASUREMENT TRACKING

January 2000
Central / West Texas

|Provisioning - Specials (Resale) Average installation Interval (Days) |
' DS3 - ' ‘
Measurement All CLECs SWBT 35.0
No. 43 {1 No.of Mean No. | MeanNo. | Z-Value
3 Orders of Days of Days 30.0
25.0 :
o na 8.00 se<1 ;
Base < 10 200 :
0 wa wa Base < 10 P I (RSN SWBT
0 va wa| Base<10}. 15.0 ;| |—e—ancLecs
] n/a 1.00| Base<10 N
¢} na 11.00| Base<10 10.0 ;'
0 na na| Base<10| R SN L.
0 na na| Base < 10| 5.0 5 J . K
0 na 6.00| Base<10 . L . K
0 wa 9.00| Base<10] 0.0 el ——
-] L3
0 va 23.00 | Base < 19| §§§;§§§2§§
Y ' ey : & 3 3 3 2 8 o s
o] wa 933} < = 5 < o 2 & 3
ISDN - BRI
All CLECs SWET 25.0
Mean No. Mean No. Z-Vaiue
of Da of Da
ys ys : 200
15.0
10.0 4
9 18.78 958 | Base<10
21 16.00 9.52 3.49) 504
15 2233 8.64 7.56}
23 6.78 9.36 171
13 6.92 7.94 034 0.0 e} —
7 11.71 7.16 | Base <10}’ 2 2 2 % 2 §
5 ’13.271 822] : < 882 %3
ISDN - PRI
Measurement | All CLECs SWET 18.0
No. 43 No. of Mean No. Mean No. Z-Value 16.0 | )
Orders of Days of Days . S
14.0 . :
120 A B !
10.0 .
8.0
6.0
Aug-99| 0 na 10.30 Base<;ﬂ
Sep- a8 13.50 11.91 0. 4.0
Oct: [+] na 14.58 Base < 10| 204
Nov-99) a7 451 11.29 -7.65]"
Dec-99 24 7.00 11.09 -3.20 0.0 ————t— m - 0 a
Jan 0 na 16.72 Base < 10 % °’é § 2 2 §
- G 3 @ <} -3 a
1 12Mo. Totasb| 119 8.64 ] 12.82 } . @ v 9 2 o S
. p—
UNE Loop and Port Combinations - ISDN
All CLECs SWBT 120
No. of Mean No. Mean No. Z-Vaiue
Orders of Days of Days 10.0
8.0
s0d | |- SWBT
—e—AlICLECs |
1 4.0
Aug-99 0 wa 9.58 Base < 10|
Sep-99 [»] n/a 952 Base < 10
Oct-99) ° wa 864 Base<10 2.0
Nov-99) o na 9.36| Base<10
Dec-99) [+} na 794| Base<10} . 0.0 + g g ——o
Jan-00f [} n/a 7.16 Base < 10 ‘; 3 § % i §
- 3 (=] o
[ 12mo. Totat}{ o} na | 822} < o = o =
—

271 - No. 43b




PERFORMANCE MEASUREMENT TRACKING

January 2000
Dallas / Ft. Worth

AveLage Inshl!ation Interval (Days)

|Provisionin§; Specials (Resale)

DS3
Measurement All CLECs SWBT 40.0
No. 43 No. of Mean No. Mean No._ 2Z-Vakie 5.0
Orders of Days of Days i | !
30.0 M
0 na 1500 | Base < 10| %507 [
0 va na| Base <1 200 4 : DN [ swer
0 na 26.00| Base<10) ;! : . —e— A CLECS | |
0 na 11.50 | Base<10 15.0 + . N . . . :
o wa na| Base<10 : N \ h .
0 na 6.00| Base<10) 10.0 : . ; L
o nfa na| Base<10 504 - ' A ve
4 na 34.00 Base < 10 .‘: ‘. ’,' .
0 na 6.00| Base<10 0.0 — e ————%
0 wa 9.4} Base<10) & 8 8 8 &8 8 8 8 8 8
el e e 3 & § 3 2 & B8 3 5
T 12 wo. Towd] | o] va|  13az] < = S £5§8 38 %5
——
. ISDN - BRI
Measurement All CLECs SWBT 10.0
No. 43 No. of Mean No. | Mean No Z-Value 9.0
Orders of Days of Days
sod
7.0
6.0
5.0
40t
28 6.36 7.57 -1.37) 301
39 7.79 7.36 0.55| 20l
29 7.34 7.31 0.04 i
55 5.11 858 3.61 :
63 7.51 9.52 -1.26] 0.0 —
70 577 742 1.62 g2 8 8 8 8 8
: 2 g © > 2 <
=] o
[ 2w to [ 284] 6.52 7901 . 2 8 © 2 8 38
- - - P—————— - — —
. e ISDN - PRI
Measurement § All CLECs SWBT 20.0
No.43 1} No. of Mean No. | Mean No. Z-value 18.0 ¢
Orders of Day of Da
£ b 16.0
14.0 §
120
10.0 4
8.0
Aug-99} 0 wa 1523| Base<10 6.0
Sep-99) 24 17.58 11.48 2. 40
Oct-99) 24 5.00 12.39 . 20
Nov-99f 17 6.00 12.03 3.82 1
Dec-99, 46 7.50 10.90 4.37 0.0 + ; — * p c‘,
Jan-O_O} 121 631 8.55 5.87 8 8 8 8 8 3
s - . - - e 2 g 3 3 § 5
1 12Mo. Total] | 232 | 7.55 11.33 ] <« @
a -
UNE Loop and Por C ions - ISDN
Al CLECs SWBT 10.0 "
No. of Mean No. | Mean No. Z-Value 9.0 FEARN
Orders of Days of Days 80 ot *
20 T ’
6.0
50l ------SWBT
——e—All CLECs
40
Aug-99 ] 0 wa 757 | Base<10l 3.0
Sep- 1 [+] na 7.36 Base < 10 2.0 4
Oct-994 1 V] na 7.31 Base < 10| 10
Nov-99 0 na 858| Base<10] -
Dec-99}; 0 na 952| Base<19| 0.0 s *——ao—2o
Jan-00} | ) wa|  712] Base<to & g % 8 H 8
- - WER - 3 o a
| 12 Mo. Total] o} na | 7.90 § < v 9 2 o 5

271 - No. 43b




PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
IProvisioning - Specials (Resale) Av.rago instaliation interval (Days)
DS3 '
Measurement All CLECs SWBT 30.0
No. 43 No. of Mean No. Mean No. | Z-value
Orders of Days of Days 25.0
rl
; .t
20.0 o 2
Apr-99] 0 n/a n/a Base < 10 SN K
May-99¢ 0 na 12.67 Base < 10 15.0 N "\ o b Jeeeees SWEBT
Jun-99 o nia wa| Base < 19| . A ——&— All CLECS
Jul-98 0 n/a 12.00| Base < 10) 100 o ; | : .
Aug-99 0 wa 21.75| Base < 10| ! SN M e, B
Sep-99) o na 950 | Base<10) SN ’ PR
0Oct-99/ 0 wa 750| Base <10 507 B - L
Nov-99) 0 na 24.00| Base<10 ! v 4
Dec-99] 0 wa na| Base<10) 0.0 PGS A S
Jan-00f 1 1.00 7.25] Base<10 ;§§§g§§§§§
- 3 = w - -3 3 - 3 s
{ 12Mo.Toaf] 1 1.00 | 11.68 | T =2 5 < 9 z2 o =
; ISDN - BRI
Measurement All CLECs SWET 16.0
No. 43 No. of Mean No. Mean No. Z-Value 140 b
Orders of Days of Days )
12.0
10.0
80t
6.0
Aug-99} 20 10.65 14.86 -1.45]
Sep-99 a3 9.98 1197 -1.09 40
Oct-991 | 72 6.00 11.79 -4.00 20
Nov-99 92 5.71 12.02 -5.18}
Dec- 56 7.79 9.71 -1.96 00 st P
Jan-00 48 9.90 9.42 0.40) 8 g g g 8 g
- " - R 3 (=3 -3
[ 12Mo.Tomll]  337] 7.63] 11.75 } < @ £ o =
————
ISDN - PRI
Measurement | All CLECs SWBT 18.0
No. 43 No. of Mean No Mean No. Z-Vaiue 16.0
Orders of Days of Days
14.0 |
12.0
10.0
804
6.0
Aug-99 1 13.00 1352| Base<10
Sep-99 75 12.00 14.53 -1.78} 04
Oct-99§ } 2.0
Nov-99:
Dec-99 0.0 —t
Jan.
[izwe.Toal
16.0
No. of Mean No Mean No Z-Value 140 4
Orders of Days of Days ’
12.0 4
100 § L
sod e SWBT
——All CLECs
6.0
Aug-99] o na 14.86 | Base <10}
Sep-99 0 n/a 11.97 Base < 10 4.0
Oct-99 0 na 11.79 Base < 10 20
Nowv- 4] na 12.02 Base < 10
Dec- ) na 9.71| Base< 10| 0.0 +————2
Jan-001 0 n/a 9.42 Base < 10 § § % g>: ? §
- N 3 [o] (=] =
[ 12 Mo. Totat] ol na | 11.75 | <« © = e >

271-No. 43b




PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas
e
|Provisioning - Specials (Resale) Avorage installation Interval (Days)
DS3
Measurement All CLECs SWBT 9.0
No. 43 No. of Mean No. | MeanNo. | Z-value 80 R
Orders of Days of Days o>
7.0 h
6.0 NS s
Apr- 0 n/a nal Base<10 N Sell ., N
May- o wa wa| Base<10] 5.0 : D N P SWBT
Jun-99) 0 na wa| Base<10] 4.0 N —— Al CLECs |
Jul- 0 wa 8.00| Base<10 20 N . -
Aug-99 ] n/a 567| Base<10 : N
Sep-99 [} na 5.00 Base < 10 2.0 1 :
Oct- 0 wa 6.00] Base < 10) 104 :
Nov-99 0 n/a 3.00] Base<10 : \
Dec 0 na wa| Base<10 0.0 S t———t———2 >
Jan 0 n/a n/a| Base <10, % 2 § % § g § g & 8
ey . - mleeey a = 8‘ 3 '] ]
< 2 3 5 2 & 8 2 & £
[ 12 Mo, Tows} o wa | 563}
ot ISDN - BRI .
Measurement All CLECs SWET 25.0
No. 43 No. of Mean No. Mean No. Z-Value
- Orders of Dar of Days
e | 200
150} i
------SWBT
——— All CLECs
10.0 -
Aug-! 11 8.09 12.58 .17
Sep-99| 22 8.91 11.48 -1.03} 5.0
Oct 36 20.08 8.78 8.84
Now: 18 4.39 10.68 2.51
Dec-99 25 7.92 728 0.65 0.0 * *
Jan-00) 21 6.24 7.57 141 & 2_ g 8 Zﬁ 8
3 o 3
[ovotaa [ 3] tos]  em) 2 88 243 3 :
- n
I1SDN - PRI T—
Measurement All CLECs SWBT 25.0
No, 43 No. of Mean No. Mean No. Z-Value
Orders of Day of Da .
£ ¥ 200 " s
150 + "_ N
P (N PR SWBT
s . —&—— All CLECs
100 + 0 ~ ;
D . -
Aug-991 0 a 21.37| Base<10 o
Sep-99 49 2.00 8.42 -6.08 50 1 -
0Oct-99 0 wa 19.30| Base <10,
Nov 0 na 957 Base<10 A
Dec-99) 0 na 591| Base<10 0.0 * et 1
Jan 0 n/a 9.71 Base < 10| "{‘. gé § % % §
- 3 (=} -3 (3
1 12 mo0. Totaj | 49 2.00 10.91 | = s 2 & %
- N
UNE Loop and Port Combinations - ISDN H
All CLECs SWEBT 14.0
No. of Meaan No. Mean No. Z-Value ..
Orders of Days of Days 120 1 .
10.0 o
.
o1 e e
6.0 ——— Al CLECs |
Aug- 0 na 1258 Base<10 4.0
Sep-99 0 na 11.48 Base < 10|
Oct-99) 0 wa 878 Base<10 2.0
Nov- 0 n/a 10.68 Base < 10
Dec 0 wa 7.28] Base<10 0.0 +~ ———— ¢
Jan 0 na 7.57 Base < 10| % % g § 3 §
3 o a
1 12Mo.Total} | 0 wa | 9.33 | < o 2 o =

271 - No.43b




PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
Ptovisioning;ipecids (Resale) Percent installations Completed Within 20 Days
i VGPL b
Measurement All CLECs SWBT 120%
No. 44 No. of #install | %instal | %install | Z-value |
Orders in 20 Days | in 20 Days | in 20 Days 100%
80% 1
Apr-99f o3 93 100.0% 100.0% 0.00
May- 61 61 100.0% 99.8% -0.37] : 60%
Jun- 29 29 100.0% 94.1% .38} Teress SWET
JukH 29 21 72.4% 93.7% azelt o1 ——&—MICLECs
Aug-99] 28 28 100.0%) 86.4% -2.09)
Sep- 114 114 100.0% 86.6% D 1 P
Oct- 68 68 100.0% 745% 473§ )
Nov-99| 33 a3 100.0% 88.0% 2.1}
{  o% ' - '
Dec 64 64 100.0% 94.8% -1.87F:
; 1 2 &8 8 8 8 8 8 & 8 8
Jan 58 58 100.0%| 95.6% -1.62}. 5 O < > 8- 5 3 8 &
= : < 2 3 5 2 & o0 2 8 %
12 Mo. Towl] 638 679 98.7%] 92.2%)
Digital Subscriber Line (DSL) T
All CLECs SWHT § 120%
#install | % install | %install | Z-value
in 20 Days | in 20 Days | in 20 Days j1w00%+ e
80% 1
—— Al CLECs
40%
20%
1 1 100.0% 98.7%| Base < 10] |
K 0% - + —t— &
0 0 na 99.3% Base < 10} |
5 ; 2 $ ¢ 8 8 38 &8 8 8 8
0 0 na) 96.0%| Base <10 i 5 £ 3 © & % 3 & &
< 8§83 5 2 § 0 2 38 %8
1] 1] 100.0%] ] .
DDS
Al CLECs SWBT 120%
#install | Yolnstal | %Instah | Z-value
in 20 Days ] in 20 Days | in 20 Days 100% ! : .
1 80% 1 N 2 . N
1 0 0.0% waj Base <10 D Do . " .
0 0 wal 100.0%| Base<10§ | ggo. | Do o . . N
0 0 n/a wa| Base<10f: : \ roL R : s oo -SWBT
0 0 wa 1000%| Base<tof | o, | S T P AW OLECs
0 ] na 0.0%| Base< 10| ! ! [ Vol
0 0 na 100.0%| Base < 10| 200 N L v Vol
0 0 na 66.7%| Base < 10§ : ! L. L v
0 0 nal wal Base<10f: J Y Y .
0% — e t—— b
0 0 wa 100.0%| Base <10
& 3 8 8 8 83 8 8 8 8
0 0 na 100.0%| Base < 10} . i > &£ 3 & & 5 £ § =
== P - e - £ 8 3 3 2 8 6 2 8 s
{1 12wmo Total}| 2| 1] 50.0%] 81.8%]
DS1
All CLECs SWBT 100% -
No. of # Instait % Instalt % Install Z-Vaiue 90% + ' RET N
QOrders in 20 Days ]| in 20 Days | in 20 Days 80% 1 W .. .
70% 1 e
0 0 na 246%| Base<10}| 60%
0 0 na 67.3%| Base <10
4 s0%+ | T
[+] 0 wa 91.3%| Base <10 40% + SWET
0 0 wa 875%| Base<10 y &— ANl CLECs
0 0 n/al 83.0%| Base<10] | 30%
0 0 na 2.9%| Base<10|.| 20% |
0 0 na 80.0%| Base<10f| o |
] 0 na 742%| Base<10}: 0% R PPN
0 0 na 75.0%| Base <10} - o> > @ o > o
: 2 8 2 8 38 3
0 0 nal 78.5%| _ Base <10} i%’% 32 835 3 3 2
- < 2 3 5 3 & 2 &8 S
4| 48] 100.0%] 80.9%]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Dallas / Ft. Worth
[Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
VGPL
WMeasurement | Al CLECs SWBT 120%
No. 44 No. of # install % Install | % Install Z-Value
Orders in 20 Days } in 20 Days | in 20 Days 100%
80% 1 .
258 257 99.6% 81.6% 7.35
183 182 99.5% 96.6% 209 | gges |
253 231 91.3% 94.9% R i 5 T A
9 %0 96.9% 97.3% ossf | Lo |
) ) 100.0% 95.9% -1.99
304 324 100.0% 95.0% vy 20% |
337 314 93.2% 88.4% -2.39
334 334 100.0% 92.1% 5.
184 184 100.0% 95.6% 290{| 0% t—r e p—
203 203 100.0% 96.1% -2.87 i S g 3 % g
2634]  2.585]  98.%]  93.2% < x5 7 <
Digital Subscriber Line (DSL)
ANCLECs SWBT 120%
No. of ¥instal | % Instal | %install | Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100%
80% +
60%
40%
20% }
1 1 100.0% 97.8%| Base <10 - A
0 o wal 98.8%| Base <10 -
4 4 100.0% 97.4%] Base < 10} | § g, § z %. % §
- - ) < 2 3 5 2 & o
5] 5]  100.0%] | -
DDS
All CLECs SWBT 120%
No. of Winstall | %install | %instal | Z-Value
Orders | in20Days | in20 Days | in20 Days 100%§ = @ seeeeen-
80% 1
2 2 100.0% 50.0%| Base <10
0 0 na 1000%| Base<tol | g0 A [\ | ——
0 0 wa 100.0%| Base < 10| .
0 0 na 100.0%| Base<tol| 0. |
1 1 100.0%)| 100.0%| Base < 10
1 1 100.0%) 100.0%| Base <10
20% |
1 0 0.0% 100.0%| Base < 10|
0 0 nal 100.0%| Base <10 o . R
0 0 wal 100.0%| Base <10 ° > o o o Y
0 0 wal  100.0%] Base<10 % § § 2 2 §
: == < 2 3 3 2 @ o
{12 mo. Total] 6! 5} 83.3%) 98.3%) —
s "
D31
Al CLECs SwaeT 120%
No. of # Install % Instali % Install Z-Value
Orders in 20 Days | in 20 Days { in 20 Days 100%
80% 1 e
Apr- 99 98 99.0% 95.7% -1.14)
May- 14 1 100.0% 82.4% 169 | go% -
Jun-99| 24 24 100.0%) 63.5% -3.42
Jul- ) 0 na 97.8%| Bass<10f| .. [—®——A#CLECs |
Aug-99) 0 o nal 91.8%| Base<10
Sep-99 0 o nal s21%| Base<tof| |
Oct-99) 0 o na 784%| Base <10}
Nov- ) o wa 90.4%| Base < 10| - J k A
Dec-99! 0 0 n/aj 87.5%| Base < 10, ° - > o o @
Jan-00 0 0 wa 85.4%| Base <10 85 2 3 33; g z g 2 2 §
p < g 3 5 2 @ 8 § fa 3
{ 12 Mo Total] | 486 | a2 | 97.1%| 85.8%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Houston
|Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
VGPL — ‘
Measurement All CLECs SWBT 102%
No. 44 No. of #install | % Install | % instalt | Z-vaive 100% +
Qrders in 20 Days | in 20 Days | in 20 Days
98%
96% 1
a6 6 100.0% 92.6% -1.92
50 50 100.0% 97.1% -1.23] 94%
144 144 100.0% 94.7% 28] 92% <= - -SWBT
50 n 92.0% 89.6% L R ——&— Al CLECs
102 % 92.2% 92.7%] 0.18
96 9 100.0% 91.0%) 306]| 8%
91 9 100.0%) 96.1% 1900 | ggv |
130 130 100.0% 95.4% 2.49
250 250  100.0% 96.3% 309 4% P4 P P P 8: py P P
: 4 6| 1000% 96.2% 135} t L 0: 1% s g i %2
= : < = S 2 I ®» 2 &8 3
{12 Mo. Totall’ 1,107 1,093 | 98.7%|  94.2%]
, S — —
Digital Subscriber Line (DSL)
All CLECs SWBT 120%
No. of #instal | %instal | %Instak | Z-value
Orders in 20 Days | in 20 Days | in 20 Days 100%
80% +
%t Y Swar
—— All CLECs
40%
1 20%
3 3 100.0% 96.7%| Base <10}
1 0 0.0% 95.6%| Base<10f| O% g: 2 2 s 2 @
1 1 100.0%) 95.4%| Base<1 S g I 8 &
[ 5] __woq 3. D
- DDS
All CLECs SWET 120%
No. of #install | % install | %install | Z.vae
Orders in 20 Days | in 20 Days | in 20 Days 100% 1 3= ceceranmmmacmecannonn
80% 1
Apr-99 1 0 0.0% 100.0%| Base <10
May- [ 0 n/al 100.0%| Base<10] | goo, |
Jun-99 o 0 ral 100.0%] Base < 10|
Jul- o 0 wal 1000%( Base<10| | 0.
_ Aug-99| 0 0 wa 100.0%| Base <10
Sep-99 4] 0 na 100.0%| Base < 10| 20%
Oct- 0 0 wal 100.0%| Base <10} | N
Nov- o 0 wal 00%| Base<i0l|
Dec ) 0 wal  100.0%| Base<t0fi O* P A A A
Jan 0 0 na 100.0%] Base < 10 2 %. % § % § 8
2§53 2%
| 12 Mo. Totat} 2] 11 50.0%) 97.4%)
DS1
All CLECs SWET 120%
No. of # install % Install % Install Z-Value
Orders in 20 Days { in 20 Days | in 20 Days 100% 1 REER
80%
50 50 100.0%) 96.4% 134
0 0 wa 73.1%| Base<10 |
o 0 wa sar| mase<tod| o\ V[V | SWBT
2 2 100.0% 83.3% SE § . ——&—All CLECs
24 24 100.0% 89.3% 167
0 0 wal 97.6%| Base <10
20% 1
24 24 100.0%) 97.8% 0.73
o 0 nal 96.3%| Base <10 - . R
o 4 4 —o—
0 0 a 100.0%| Base <10} 2 8 % 3 3 8 8 8 § 8
4] 0 n‘a 100.0% Base < 10, &_ ) g 5 -] g_ g > g €
« = a2 2 I o 2 8 5
| 12 Mo. Total] 167] 167  100.0%| 94.3%}
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PERFORMANCE MEASUREMENT TRACKING January 2000
South Texas
Provisioning - Specials (Resale) Percent installations Completed Within 20 Days
VGPL -
Measurement Al CLECs SWBT 120%
No. 44 No. of #install | %instal | %instal | 2Z-value
Orders | in20Days | in20Days | in20 Days 100% +
80% }
Apr-99 83 83 100.0%) 90.3% -2.98]
May- 59 59 100.0%, 99.7% 0414 go0,
Jun-99 a5 45 100.0% 87.1% 256} |
Jul- 15 14 93.3% 96.9% 078 | 4o |
Aug-99| M a 100.0% 87.3% -2.43)
Sep-99 13 13 100.0%, 80.3% argl
Oct-9% 60 60 100.0%, 91.5% 2.34 °
Nov-99/ 248 152 61.3% 78.0%) 452}
0%
Dec-991 50 50 100.0%) 88.0% 260 - o - -
Jan-00| 6 6]  100.0% 98.2%| Base<10f : 3 R 3 3 § 8 2 &
== §§332883 3%+
{ 12 Mo, Total} 804 706 | 87.8% 89.4%}
__Digtal Line (DSL)
All CLECs SWBT 120%
No. of #install | %instal | %instal | Z-vae
Orders in 20 Days | in 20 Days | in 20 Days 0%+ e
80% +
Apr-
May-! 60%
Jun-98%:
ks —@— Al CLECs
40% 1
Aug-99)
Sep-
Oct- | 2%
Nov- 0 0 wa 96.3%| Base<10
0% s S SED
Dec- 0 0 na 98.8%] Base <10 s @ 2 2 3
Jan-00) 0 0 wa 97.4%| _Base <10 g>§§§.;53§§
. 3 : = < 2 3 5 32 &8 o0 28 & 8
[ 12 Mo. Total} 0 o] nal 1
DDS
All CLECs SWET 120%
No. of #install | %insad | %nstall | Z-vawe
Orders in 20 Days | in20Days { in 20 Days 100+  ¢—@--=—--- .e e : :
80% | | D o
Ap- 1 1 100.0%, wa| Base<10 | C v
May- 2 2 100.0% 100.0%| Base<10}| goop . I Do
Jun-99) ) 0 wa 100.0%| Base <10} RN N SweT
Jul 0 0 wal  100.0%| Base<tof| . Vs L 4 L} e ANCLEGs
o + . . Ny M .
Aug-99% | /] 0 n/a 100.0%] Base < 10 ) X . N
Sep-99, [+] 0 n/a n/aj Base < 10| 20% | 2 - .
Oct-99 0 o wa 100.0%| Base < 10 N vy vy :
Nov-99 o o wa wa| Base<10 - Y v )
% T e S e e
. ! 1
Dec-99 0 0 na 100.0%) Base< 10 2 2 2 2 2 2 8 8 2 8
Jan-00 0 0 na nal Bage < 10} i > ¢ 3 & & %5 3 8 &
= - < £ 3 5 2 8 06 2 & S
| 12mo.Toal}{ 4 4]  100.0% 100.0%}
DS1
All CLECs SWEBT 120%
No. of # Install % Install % Install Z-Vaiue
Orders in 20 Days | in 20 Days } in 20 Days 100%
Apr-99) 24 24 100.0%) 86.1% 191
May- 140 140 100.0% 92.9% 398] | goe
Jun-99} 1 1 100.0% 97.4%)] Base < 10|
Jul- 23 0 0.0% 90.8% 798| | 40, T
Aug-99 0 0 na 85.7%| Base<10]
Sep-99 0 0 na 789%| Base<iof| |
Oct-99] | 0 0 wa 94.7%| Base <10
Nov-99 [ 0 wal 88.6%| Base <10} ] .
Dec- ) 0 na 50.0%| Base <10 0% s 2 3 3 % & 8 & 8 3
Jan-00 1 1 100.0% 93.0%| Base<10f. T E 3 % F % 3O%OE
e . ¢ £33 2 868 &8 & s
{12 mo. Totai] 191 168 | 88.0%) 87.7%)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Central / West Texas
Provisionirg - Specials (Resale) Percent installations Completed Within 20 Days
D33 '
All CLECs SWBT 120%
No. of # Install % Install _| % install Z-Vaiue
Orders in 20 Days | in 20 Days { in 20 Days 100% . s reem
80% + 3 N X N .
Apr- 0 0 na 100.0%| Base < 10] N . : . .
May- ] 0 na n/aj Base < 10| 60% R h . N .
. . . : o [N EEEEEE BT
Jun-99 [¢] 4] na nfa] Base<10]: W . ' \ . \ ileLEC
Juk-99) 0 0 wal  100.0%| Base<tol | .. . ; : : : - S
Aug-99] 0 0 wa 100.0%| Base <10 . : ' : '
Sep-99) 0 1] n/a n/a| Base < 10 20% . N R N i
Oct-39| 0 0 na val Base <10 : v o N
Nov- 0 0 na| 100.0%| Base < 10| K N M ) ]
Dec-99 0 0 naj  1000%| Base<iof| % e e -
2 32 %2 % 2 8 8 8
Jan-00 [ 0 n/a 0.0%] Base < 10| 5 é‘ E 5 & g < é 8 =
" 2 3 3 3 c 2 2 ]
{12 Mo, Total} o] o] wa|  88.9%] ° = - < @ N
ISDN - BRI
All CLECs SWBT 120%
No. of ¥ Install %instal | %instat | 2-Vaiue
Orders in 20 Days | in 20 Days ] in 20 Days | 100% 1
80%
60%
a0% |
Aug-99 9 6 66.7% 90.7%| Base <10
Sep-99) 21 17 81.0% 90.1% 1.27 {
Oct-99) 15 14 93.3% 91.6% oad | 2%
Nov-99) 23 20 87.0% 91.7%) 0.73
Dec- 13 12 2% er2% 103f] % e & 8 3 & 2
Jan-00} | 7 6 85.7% 97.9%] Base < 10} | % 4 3 4 z z
o ” —— 3 3
723 z o
[ 12m0. Total] | 88 75 85.2%  95.0%] < N
ISDN - PRI
AN CLECs SWBT 120%
No. of # Install %mnstall | %install | Z-vale
Orders in 20 Days | in 20 Days | in 20 Days 100% -
~
%+ ] lesecaan SWBT i
——AICLECS |
40%
Aug-99 0 4] va 94.7%| Base <10 [
Sep-99| a8 24 50.0% 78.6% araf|
Oct-99 o 0 wal 87.0%| Base <10}’ %
Nov-99) 47 47 100.0% 99.9% -0.24)
Dec-99 24 24 1000%|  96.0% -1.9el 0% ‘ 2 2 2 2 & 8
Jan-00} 0 0 nal 73.1%| Base < 10 pt ; z % g 2
- o 3 f'o) 32 a o
12 Mo Total) 119 %] 79.8% 85.9%) < @ -
o . " p— o
UNE Loop and Port Combinations - ISDN }
All CLECs SWEBT 120%
No. of ¥ Install %install | %install | Z-vaie
Orders in 20 Days | in 20 Days | in 20 Days 100% + e
80% 1
6%+ ) T SWBT |
——&— All CLECs |
a0%
Aug-96 4 0 n/a 90.7%| Base<10].
Sep-99 o 0 n/aj 90.1%| Base<10]. 20%
0Oct-99| 0 0 wa 91.6%| Base <10 °
Nov-99) 0 0 wa 91.7%| Base<10
Dec-99| ) 0 na 97.2%| Base<tof{ % 2 8 2 3 8 =
Jan-00: 0 0 nwa 97.9%) Base <10 & % g % g s
s IS 3
(7] Z o =
{ 32 Mo. Totat] 0 0] wal  95.0%) <
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PERFORMANCE MEASUREMENT TRACKING January 2000
Dalias / Ft. Worth

IProvisioning - Specials (Resale) Percent installations Completed Within 20 Days |
= " v
All CLECs SWBT 120%
No. of # Install % nstall | % install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% . . : e 1
80% . SN D .
0 0 na 100.0%f Base < 10| ! PR Do )
0 1} na naj Base < 10| 60% | N .,' N . M [ I e SweT |
0 0 na 66.7%] Base<10 ., . N . AN CLECS !
0 0 na 100.0%| Base <10 PN Lo .
40% v . . e N .
[} [} n/a n/aj Base < 10, Lo (R . N
[} 0 n/a 100.0%] Base<10 200 vl N . :
0 0 na wal Base <10 * sy .. . !
[} 0 nal 0.0%| Base<10 N . . N
) 0% Pt~
0 0 nia 100.0%} Base < 10| ° 2 2 2 3 838 3 3 8 3 8
0 0 va 100.0%} Base < 10 5 é‘ E 3 &6 & B é 3 <
e o —— - - - 2 S 3 3 2 8 -]
AN o] wa] 95w} - = = <0 £ 5 =
I1SDN - BRI
Al CLECs SWBT 99%
No. of # Install % Install % Install Z-Value 98% +
Orders in 20 Days | in 20 Days | in 20 Days
Day: ys ay: ar |
9% |
95% |
94%
93% 1
28 27 96.4% 97.9% 051f | 9% 1
39 7 94.9% 98.3% 152 91% +
o o
29 28 96.6%) 97.5% 033 | one |
55 96.4%) 94.2% 0.67|:
63 62 98.4% 2.1% 3] | 89% *
70 &8 97.1%) 97.7% 0.
[ 12m0. Total} 284 | 275]  96.8%] 96.3%}.
ISDN - PRI
All CLECs SWBT 120%
No. of # Install %install | % instal Z-Vaiue
Orders in 20 Days | in 20 Days | in 20 Days 100% 1
80% 1
60%
40%
Aug-99 [} 0 n/aj 81.7%{ Base < 10|
Sep-99 24 24 100.0% 85.1%| -2.05§
Oct- 24 24 100.0%) 81.8% 2mf| 2%
Nov-99 17 17 100.0%| 94.3% 1.0
Dec-99 48 46| 1000% 94.8% spp| 0% T T2 2 2 3 @ 2 |
Jan-00 121 121 100.0%) 99.1% 1.04 22 2 2 %2 ¢
e e e - 3‘?3.82353
[Tz Mo.Tow[ 232 | 232 100.0%] 91.0%}
UNE Loop and Port Combinations - ISDN
Al CLECs SWBT 120%
No. of # install % Install | % Install Z-value {
Orders in 20 Days | in 20 Days | in 20 Days 100% 1 cemee - .
80%
60%
40% 1
Aug-99i ] o nal 97.9%| Base < 10|
Sep-99 0 0 n/al 98.3%| Base<?1 y
Oct- ] ] aj 97.5%| Base<tof| 2°%
Nov-99 0 0 n/a 94.2%]| Base < 10|
Dec-99| 0 0 na 921%| Base<tof| 0% — 2 & 5 2 2
Jan-00) 0 0 na 97.7%| Base <10 2 2 g E 2 %
” ———— —— 3 [} @S
— o
[ 120, Total} o] o] wal 96.3%) < @ N
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Houston
[Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
DS3 |
Al CLECS SWET 120%
# Instail %nstall | % Install Z-Vaiue
in 20 Days | in 20 Days | in 20 Days 100% ¢ . » PR 3
80% o R .
0 o nal n/a| Base<10 N SN |
0 0 wa 100.0%| Base<10f| g0, P - P B I e SWeT
0 0 nal n/a Base < 10 : . : 3 . —e— AllCLECs
0 0 na 1000%| Base<tof [ o L \
L] . 1 . .
0 0 na 50.0%| Base < 10| : .o :
0 0 n/a| 100.0%} Base < 10} . 20% ! v K
0 0 wa|  100.0%| Base<10f, ) ! v :
0 [4 nal 0.0%| Base < 10| N Y .
1 0% TG e SESIEy S W
[+] (¢} nvaj nal] Base< 10 o
3 $ 3 8 8 8 8 & § 8
1 1 100.0% 100.0%] Base < 10 P 2 2 & S
- & & 3 3 3 (% k<] 2 &
" € s 3 2 c £ &8 8
1] A1 100.0%) 88.0%}
—— :
ISDN - BRI
Al CLECs SWBT 120%
# Instalt % Install % Instalt Z-Value
in 20 Days | in 20 Days | in 20 Days 100%
80%
60% +
40%
20 18 90.0% 79.7% 114
49 47 95.9% 88.6% -1
72 72 100.0%, 88.8% 2. 20%
92 91 98.9% 89.8% -2.885¢
56 54 96.4% 84.7% -0.58 0%
48 41 85.4% 93.2% 2.01].
337 a23 95.8% 88.7%]
coon - m—
ISON - PRI
Al CLECs SWET 120%
# install % Install | % Instal Z-Value
in 20 Days | in 20 Days | in 20 Days 100% }
80%
60% -+ -SWET
—e— Al CLECs
40%
1 1 100.0% 85.0%| Base <10
75 75 100.0%| 85.4%) 357
122 122 100.0% 94.5% 2.66 20%
140 140 100.0%) 88.3% 428
152 152 100.0% 90.6% ae| O% — Py
2 8 3 3 8 8
25 25 100.0% 79.7% 2,52 S & & 32 o &
- s o T — E ,§8£§-“=’
{ 12 Mo. Totat} 515 515 | 100.0%)| 87.5%[’”.“'
:, 5 — - i *—-«
UNE Loop and Port C -1SDN
All CLECs SWBT 100% .
No. of # Instail % Install % Install Z-Value 90% Y
Orders | in20Days | in20 Days | in 20 Days
70%
60%
50% [o---r
| 0% j=——4— All CLECs
Aug- o 0 wa 797%| Base<t0f| 0%
Sep- 0 0 wa 88.6%| Base<10]| 20%
Oct- 0 0 wa 83.8%| Base<10]| ..
Nov-99 ] 0 wal 89.8%| Base<10}:
Dec-99} 0 o wa 8a.7%| Base<tofi 0% — 2 2 2 2 2 8
Jan-00}: 0 o a 93.2%| Base<10f b & 5 3 8 &
—r = 2 & © 2 & S8
112 Mo. Totai of [ wal 88.7%]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

South Texas
lProvisioniE - Specials (Resale) Percent Installations Completed Within 20 Days
DS3
All CLECs SWBT 120%
No. of # Install % Install _ % tnstall Z-Value
Orders in 20 Days } in 20 Days | in 20 Days 100% rreccmecaan
80% . .
Apr- 0 0 na na] Base <10 N .
May- 0 0 wal nal Base<10{ ! oo ; .
Jun-99 0 0 na wa| Base <10 b .

Juk- 0 0 wa 1000%|  Base<10f | 0. . All CLECs
Aug-99) 0 0 wa 100.0%| Base <10 ° : X
Sep-99 0 0 wa 1000%) Base<tof | : '
Oct-99 0 0 wal  100.0%| Base<10 * ] : ‘

Nov-! 0 0 wal 100.0%| Base<10 . o
o oo o
Dec-99) 0 0 na wa| Base<t0f | 0% 2 2 5 3 8 5 5 5 5 =
Jan-00 0 0 na n/al  Base <10} 2 2T 2 2 2 2 2 2 % %
= = §§332§5§3 ¢ 8 +%
12 Mo. Total} 0 o] n/a) 100.0%)
ISDN - BRI .
Al CLECs SWBT 105%
No. ot ¥ Install %install | %instal | Z-vaie
Orders in 20 Days | in 20 Days { in 20 Days 100%
95%
90% 1
85%
1 1 100.0% 86.5% -1.30
22 21 95.5% 88.2% 102
80%
36 33 91.7% 92.5% 017
18 18 100.0% 87.7% -1.58
25 25 100.0% 98.1% ) 75% e PP g P
21 21 100.0% 96.7% -0.85] > 8 g 3 8 &
\ ™ " "~ > [} o
I 2w toa] 133 | 129] 97.0% 92.7%) < @ £ 4 =
. . ISDN - PRI
Al CLECs SWBT 120%
No. of # install %install | %instal | Z-Vaie
Orders in20 Days | in 20 Days | in 20 Days 100% e
80% :
e+ v | T
~—&— All CLECs
g 40%
Aug-99| 0 0 wa 745%| Base <10
Sep-29]- e a9 100.0% 89.5% -2.3eJ
Oct-99 (i 0 wa 202%| Base<to]| %]
Nov-99f 0 0 na 98.1%{ Base < 10} |
Dec-99 0 0 val  1000%] Base<tof| 9% —— 2 2 2 8 o &
Jan-00 0 0 wa 96.7%} Base < 10 22 2 2 % %
- - 3 ? 8 g 8 s
{ 12M0. Tota} | 29 49 100.0%] 85.9%) < 9
UNE Loop and Port Combinations - ISDN
Al CLECs SWBT 120%
No. of ¥ install %install | %Instat | Z-value
Orders in 20 Days | in 20 Days | in 20 Days 100% o
80%
0+ | [
—&— Al CLECs
0%
Aug- 0 0 wa 86.5%| Base < 10|
Sep-99| 0 [4] n/a 88.2%| Base <10
Oct-99 0 0 wa 925%| Base<iof| 20%
Nov- 0 0 na 87.7%| Base < 10|
Dec- 0 0 wa 98.1%| Base < 10| 0% ¥ 2 2 3 2 o
Jan 0 4 nvaj 96.7%} Base < 10| & % g g & §
. 3 4 a
[ 32 mo. Towl] ) o] wa]  827%) < @ = o =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
IProvisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
VGPL ‘ '
Measurement All CLECS SWBT 25%
No. 45 No. of # Missed % Missed |. % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 20%
72 2 2.8%) 8.2% -1.65}
107 19 17.8%| 8.0% 3.40}
80 2 2.5%] 1.7%) 054] | 15%
73 6 8.2%) 11.3%) -0.804 ST
g7 15 15.5% 14.2% CX:7: B IR Y A U A A G R S N I
77 17 22.1% 21.2% 017 | %% 1 &— AICLECs
68 1 1.5% 11.5%| -2.57] ..
159 34 21.4% 11.8% 338 [ 5% ..
134 2 1.5% 16.3% -4.57] B
106 0 0.0% 7.4%) 290 | : b
6 0 0.0% 5.6% -1 e o . P - -
; W| % 8% 383888833 8s
Jan- 3 98 1 1.0%) 3.3% -1.2! _g 5 é_ :, g S g; % 5 é 8 é
ey _— s « 2 & » © o
12 Mo. Tota] | 1134 ] 99 | 8.7%] 9.3%) - = - = B
Digial Subscriber Line (DSL)
AllCLECs SWBT 35%
No. of #Missed | % Missed | %Missed | Z-Valve || R
] Orders | DueDates | Due Dates | Due Dates 3.0% 1 o
2.5% + R
2.0%
1 5% -eee--SWBT
o —e—AlICLECS
1.0% +
05% +
Nov-99} 3 0 0.0% 2.3%| Base< 10
Dec-99) 1 0 0.0% 3.1%| Base<itof [ 00% 2 2 o
Jan-00 0 0 na 2.1%| Base<10 2 % 2
4 — 3 8 5
[ 72 Mo, Total}’ a] ol 0.0%) 2 a =
‘ DDS
All CLECs SWBT 120.0%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0% 1
Fab- 0 ) na 2.7%| Base<10)
Mar- 0 0 na 05%| Base<10|| goou |
Apr- 0 0 na 22%| Base <10
May-99| 0 0 n/a 14.7%| Base <10 60.0% + SWBT
Jun-95 0 0 na 0.0%} Base <10}’ . All CLECS
Juh-99 5 5 100.0%| 00% Base<tiof | o 1 D ¢
Aug- 0 0 nal 0.0%] Base<10 ' S0
Sep- 1 0 0.0%| 50.0%] Base <10} 20.0% | bt
Oct-99 3 0 0.0% 25.0%| Base <10 i . ; .
Nov-99} ; 0 0 waj wa| Base < 10] 00 < . o
: 0% @mapeas -+ —— o ———-
Dec-99] | 0 0 wa 0.0%| Base <10 2 2 2 2 2 2 2 2 2 3 2 3 i
Jan-00j 0 0 wa 0.0%| Base < 10| | 4 5 L 3t 3 & & 5 5 3 &
: V & = < 8 3 % & & © 2 8 S
{12 Mo. Total} | 9] 5] 55,6%)| 4.1%)
¢ |
D51
Al CLECs SWBT 120.0%
No. of #Missed | % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0%
Feb-08} 1 0 0.0%) 11.3%| Base<10
Mar-99 3 0 0.0% 7.1%| Base<10! [ gq g0 |
Apr-99 1 0 0.0%) 17.4%| Base< 10
May-99} 3 1 33.3% 24.3%| Base<10]| oo oo |
Jun-99) 2 0 0.0% 6.8%| Base <10
Jul-9§ [4] 0 n/aj 16.2%| Base <10 40.0% 1
Aug-99l 1 1 100.0% 19.0%| Base < 10|
Sep-99| 0 [ na 9.6%| Base <10} | 20.0%
Oct-99} | 2 0 0.0% 8.0%| Base<10 e . .
Nov-99) 0 0 na s3%| Base<tol| Tt . Tt T
Dec-99) 0 0 na 13.7%| Base <10, " °g; §; gﬁg; é E 2 g é é é P
Jan-00f] 0 0 na 5.8% Base<1d] | %%&%Ség’é‘gééé
: - - ; = <« - Z O
12 Mo. Totad} 13] 2] 15.4%) 12.3%) = = - < @ °
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas / Ft. Worth
[Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
, VGPL ‘ ’ =
{ Measurement All CLECs SWBT 1 12%
No. 45 No. of #Missed | % Missed | %Missed | Z-Value |
Orders Due Dates | Due Dates | Due Dates 110% +
571 21 3.7%| 3.5%)
314 12 3.8% 1.3%! 8% 4
345 6 1.7% 0.9%
148 16 10.8% 1.7%) o
6/0-‘
351 0 0.0%) 0.0%
154 0 0.0% 1.3% .
220 1 0.5% 0.5% 1 ,
440 0 0.0%) 0.8%) 2
560 3 0.5% 0.3% T .. .
406 13 3.2% 1.7%] o o 4.-
_ " 4 e -~
479 16 3.3%) 0.5%
g 23 3 8 8 8 8 8 8 38 8 8
327 14 4.3%| 0.0%] Aéﬁé‘ééé”%gééé
- e . praemaes e r] 2 3 3 3 &
4315 ] 102 | 2.4%) 1.0%) e 2 = - < @ £ 06 -
Digital Subscriber Line (DSL) !
. All CLECs SWBT 18.0%
No. of # Missed % Missed | % Missed Z-Value 16.0% 1
o Orders Due Dates | Due Dates | Due Dates
14.0% 1
12.0% +
10.0% -
8.0% 1
6.0% 4 s
4.0% 1
1 20% 1
Nov-99) 2 0 0.0%| 5.7%| Base <10} |
Dec- 0 0 wa 8.7%| Base<1o|| 00% ; 2 3 8
Jan-001 | 6 1 16.7%) 7.3%] Base < 10] T 2
— - o e <) @ <
12 Mo. Total] | 8] 1 12.5%] = e -
: DDS A
AN CLECs SWBT | 70.0%
No. of #Missed | % Missed | %Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 60.0% 1
Feb- [¢] 0 n/a 0.0%| Base < 10
Mar-99 1 ) 0.0% 03%| Base<10] | 50-0% 1
Apr-99] 6 0 0.0% 04%| Base<10f | . . |
May- 0 0 n/a 0.0%] Base <10 .. .-SweT |
Jun-99) o o na 0.0%) Base <10} | 3009 | f
- —@— Al CLEC
_Juk-99 15 10 66.7%) 0.0% 3. CLECs
Aug- 15 2 13.3% 0.0% 1.08] | 20.0% 4
Sep- 2 0 0.0% 7.7%] Base < 10]
Oct-99} 10 1 10.0%) 0.0%| 0.92] | 100% T
Nov-99 0 0 wal 25.0%| Base<10|: 000 . \
1 00% e . ———a
Dec-99] [+] ] naj 0.0%| Base<10]} > o o 2 g 2 2 2 2 @ 8
Jan-00 0 0 nal 0.0%| Base <10} | 2;2?5?;935%;%
] = < S 2 & o O z2 a S
[ 120 Total 49| 13]  26.5%] 0.2%] . =
, ‘ DSt ]
All CLECs SWBT 35.0%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 30.0% 1
[ [} n/a 0.9%] Base <10}’
3 1 33.3% 78%| Base<10]| 250% T
0 0 na 10.0%| Base <10} |
© 20.0% 1
2 0 00% 2.49’0 Base < 10 ft t‘”—'S‘W—B‘?——?
o 0 wa 23%| Base<10}! 1509 | i
] ——AllCLECs
4 o 0.0%) 0.0%} Base <10 [—e—ANCLECS
15 4 26.7% 3.19 351 | 10.0% {
15 1 6.7% 3.9% 0.47]
16 0 0.0%] 31% 071} | 5.0% 1 X
0 0 na 29%| Base<10} | 0.0% PR ) o )
0 0 wa 27% Base<i0}{ y o o o > o o
o o v .49 | 8 38 8 8 8 8 8 38 8 8 8
a .4%| Base < 10} L2 5§ § > & 3 @ & gy 2 ¢ ¢
e m— & 2 & £33 2838 2 8 3
12 Mo. Total| | 55 | 6] 10.9%)] 3.2%]}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Houston
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates 1
VGPL < ' {
Measurement A CLECS SWBT
No. 45 No. of #Missed | % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates ’
Feb- 69 16 23.2%) 7.9%
Mar-99| 72 34 47.2%) 6.4%
Apr-99) 97 8 8.2% 2.9%)
May-99 50 0 0.0% 1.1% .
Jun 140 0 0.0% 19%  esf| ¢ \ | SWBT |
Jul-99) 136 5 3.7% 5.9% & Al CLECs
Aug- 229 0 0.0% 4.6%
Sep-99 193 0 0.0%) 4.6%) o~ ]
Oct-99| 176 0 0.0% 10.5%| Lt
Nov-99] 247 a8 19.4%) 3.9% . N p
Dec-99) 299 20 6.7% 8.8% -1.204" > o > o o
o 3 8 3 3 8 8 8 8 8 8 8 8
Jan-00)| 57 2 3.5%, 18!4; %ol -1.31 'é T % é‘ 5 5 g, g < é 3 g
e . i e : E- 3 g
12 Mo, Total} | 1,765 133 72.5%)] 5.6%] : * = - < @ =z 0 =
igital Subscriber Line (DSL)
Al CLECs SWEBT 12.0%
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 10.0% ¢ 4
8.0% N
6.0% { R SweT
.-’ -—e— Al CLECs
4.0% + .
2.0%
Nov-99 3 0 0.0% 4.0%| Base<10f .
Dec-99 2 0 0.0% 49%| Base<10f | 00% — —e 2 &
Jan-00) 0 0 na| 10.4%| Base < 10| 2 % 2
- - T — <1 & k-3
[ 12m0 Totall] 5] o] 0.0%) Z 0 =
- ——— = : |
DDS
All CLECs SWBT 120.0%
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0% 1 )
Feb- 0 0 waj 1.6%| Base<10f. S
Mar- 2 0 0.0% 06%| Base<10{ | gp g | S
Apr-99 0 0 na 0.0%| Base <10} [
May-99 0 0 wa 05% Base<10]| oo | S SWET
Jun-99 0 o nal 8.3%| Base<10f’ \ 5 Al CLECS
Jul- 7 0 0.0%) 0.0% Base<10]| 0 oo | . [T Al CLECs |
Aug- 19 2 10.5% 37.5% -1.65 ' N
Sep- 2 1 50.0%| 00% Base<i0l| _ R
Oct-98 1 0 00%  167%| Base<tol| %97 .
Nov-99 0 o na|  100.0% Base <10} 0.0 et |
0% @St e el
Dec-99| 0 0 na 0.0% Base < 10 g
i : $ 3% %3 2 8% 8 3 3% % 8
Jan-00 0 0 n/al 0.0%] Base <10 a8 5 & & < 5 g, é‘ 5 2 5
- - ® 3 35
s 4 o] -
120, Tota] | 31 3] 9.7%) 0.7%] « = - < 9 = A
DSt
Al CLECs SWBT 120.0%
No. of # Missed | % Missed | % Missed | Z-value
Orders Due Dates | Due Dates | Due Dates 100.0% 1 1
0 0 va 5.0%| Base<10
4] (] n/a| 0.0% Base < 10 80.0% +
2 0 0.0%| 12.2%| Base <10}
1 1 100.0% 27% Base<wol| ol VN swer
3 ] 0.0%) 3.7%| Base<10}] AN CLECS |
2 0 0.0%) 5.2%| Base<10{" l [——&—ARCLECs |
40.0%
7 6 85.7%) 24.3%| Base <10
3 0 0.0% 32% Base<iof | 0%
20 1 5.0% 5.5%} -0.08 - w
0 0 aj 22%| Base<10]: o
0 0 wa) 36% Base<tof| 00%$e—o———% T o ¥ o
o : 2 3 2 %8 3 8 8 8 8 &8 8 8
3 0 0.0%)| 6.8%| Base < 10| -3 Y 5. g 3 g, g g S g s
- IV N 4 < =) &
[CramoTo] | 41 8] 19.5%] 6.8%) ] w2 z - < £ 06 -
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PERFORMANCE MEASUREMENT TRACKING January 2000
South Texas
|Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
VGPL ' ‘
Msasurement All CLECs SWBT 70%
No. 45 No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
Feb-99) 120 20 16.7%) 15.9%) 0.21
Mar-99 82 0 0.0%) 5.6% -2.19)
Apr-99) 83 3 3.6%) 21% 0.89f |
May- 213 2 0.9%) 3.7%) 208} :
Jun-69 63 3 4.8% 4.9% . T SWBT
Jul-99) 50 29 58.0% 8.6% 10. ¢— A CLECs
Aug- 55 1 1.8%] 56% -1.21
Sep-99 % 0 0.0% 8.3% -2.97,
Oct-99) 59 0 0.0% 0.6% -0.58} |
Nov-99 220 % 43.6% 1.4% 19.60} |
H F 3
Dec-99 93 o 0.0% 0.5% .71}
2 8 3 8 8 8 8 8 38 88 g 8
Jan-00! 16 4 0.0% 10.8% -1.39] P L 3 & 2 & & = 3 & &
; | &2 2§ 3 3 28386 2 8 S
12 Mo. Total | 1.152 | 154 | 13.4%} 5.5%)} l
Digital Subscriber Line (DSL)
All CLECs SWBT 8.0%
No. of #Missed | % Missed | %Missed | Z-value 700 4
Orders Due Dates | Due Dates | Due Dates e A
6.0% | SN
50% 1
4.0% 1 B y et
3.0% —&— Al CLECs
20% |
1 1.0% +
Nov-99 1 0 0.0%| 3.7%| Base <10
De;m 0 0 wa 69%| Base<10|{ 00% ~+ 2 3 8
Jai [ e » 0 . »n/a 3.5%| Basex 10:\ é g é
T 712 Mo, Toral] 1] 0 0.0%] : 2 0 "
. e -
DDS
All CLECs SWEBT 18.0%
No. of # Missed | % Missed | %Missed | Z-Value 16.0% 1 :
Orders | Due Dates | Due Dates | Due Dates : o
Feab- ] [ a 52%] Base<10j] 14.0% 1 D
Mar- 0 ] na 7.3%| Base<10}! 1500 | Y
Apr- 1 ¢ 0.0%) 2.8%| Base<10]: A
May-99 0 ) wa 53%| Base<1ol{ 100% 7 Do SwaT
Jun-99| 0 0 na 16.7%| Base<10f:! 8.0% | N : All CLECS
Juk 0 o wa 0.0% Base<tof| . | 7 : 3 ¢
Aug- 0 0 n/a 0.0%| Base < 10| ' ‘ \ . B
Sep- 0 o na 00%| Base<1tof| 40%71 N .
Oct-99) 0 0 wal 0.0%f Base<10f | o500, | . !
Nov-99 0 o na 0.0%| Base<10 0.0% P
Dec-99 0 o n/al 0.0%| Base<10 ' °8 é é é é é é é é é gT P
Jan-0C 0 [+] n/a 0.0%j Base <10 g S 5 ;. § < g. g 5 g 8 5
e - . = « 53 2 <« oo O z o5 S
[ 12 Mo. Tota} ] 1] o] 0.0%] 5.5%] “ =
DSt
All CLECs SWBT 40.0%
No. of #Missed | %Missed | %Missed | Z-Value -
Orders Due Dates | Due Dates | Due Dates 35.0% 1
Feb- 3 0 0.0% 24% Base <10} | 30.0% }
Mar- 1 0 0.0% 56%| Base < 10
Apr-99 0 0 wa 18.2%| Base< 10} | 25.0% 1
May-99] [¢] 0 . ro\/a g::: Base < 1 g 20! XY V| T SWET
Jun-99 1 0 0% 10. Base < » v
. —&— Al CLECs |
Jut-99 0 ) na 14.1%| Base<10f| 15.0% K (T AT
Aug- 3 1 33.3% 10.4%| Base< 10 s : .’
10.0% . et
Sep- 3 ) 0.0%) 10.9%| Base < 10 | .
Oct-99) 2 0 0.0% 59%| Base<10] | 0%} .
Nov-99 0 0 na 82% Base<10l| A L
Dec-99] a 0 nal 36.0%| Base < 10| e o o @ o o > > @& o
2 3 %3 8 &8 &8 8 8
Jan-00) 1 0 0.0% 6.0%| Base <10}’ 3 § § T 2T 2 & 2 2 % 3 2
= e £2223533358351%:3
{12 Mo. Totalt | 14 | 1] 7.1%)} 10.8%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central / West Texas
‘Provisioning - Specials (Resale) —_ Percent SWBT Caused Missed Due Dates
DS ] ’
Measurement Al CLECs SWBT | 100%
No. 45 No. of #Missed | % Missed | % Missed | Z-Value 90% |
Orders Due Dates | Due Dates | Duye Dates 80%
Feb- 0 0 naj 0.0%| Base<10] . :
Mar-99 0 0 wa 0.0%| Base<to}| 70% T
Apr- 0 0 n/a 0.0%{ Base<10 60% 1
May- 0 ] na 0.0%| Base<10 se%ad 0 4o [
Jun-99 ¢} 0 wa 0.0%] Base <10 w
Juk- 1 0 0.0% 00%| Base<to|| %7
Aug-99| 8 7 87.5% 50.0%| Base < 10| 30% 1
Sep-99) 5 1 20.0%, na| Base<10} | 20% t
Oct- 1 0 0.0%| 00%| Base<10}| ..
o 1
Nov-99) 0 0 al 0.0%] Base<10
Dec-99) 0 0 na 00%| Base<to]| %O —S T .
§ b s & 8 g 2 8 8
Jan-00§. 0 0 n/a 0.0%| Base< 10§ 4 LooE L L 24
- 4 - e —— : § $ 2 8 3 3 3
| 12 m0. Totai} 15 | 8] 53.3%] 5.3%}
ISDN - BRI ]
AN CLECs SWBT 25.0%
No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
20.0% +
15.0% A
10.0%
Aug- a2 9 21.4% 9.0% 27"
Sep-99! 63 14 22.2% 8.9% 350} | s0% }
Oct-99) 116 13 11.2%) 5.7% 2.39}
Nov-99 50 7 14.0% 6.2% 221}
Dec- 34 1 2.9% 8.9%) azifl 00% * *
Jan 28 2 7.1% 9.1% -o.ss‘
[Tz wo. Tow] 33 26]  188%]  7.9%] :
] ISDN - PRI
All CLECs SWBT 18.0%
No. of #Missed | % Missed | % Missed | Z-Valve 16.0% 4
Orders Due Dates | Due Dates | Due Dates
14.0% §
12.0%
10.0%
8.0%
3 6.0% -
Aug-99} | 0 0 nal 2.6%] Base<10
Sep-99) 218 24 11.0% 7.3% 2.04) 4.0%
Oct-99) 70 0 0.0%, 16.0% 3650 | 500 +
Nov-99| 48 0 0.0%! 5.5%) 1.67
Dec-99) 24 0 0.0% 2.4% o7} 090%
dan-00f{ 12 0 0.0% __05% 0.2} :
{Tiamo. T} [ Al 24 6.5% 6.2%)
» - 2 —
UNE Loop and Port Combination - ISDN
All CLECs SWBT 10.0%
No. of # Missed % Missed % Missed Z-Value 9.0% 1
Orders Due Dates | Due Dates | Due Dates
8.0% 1
7.0%
6.0%
5.0% § c-e.--SWBT |
4.0% —&—AMNCLECs ||
Aug-991 o 0 nja 9.0%| Base<10|{ 3.0%
Sep-99, (¢} o n/a 8.9%| Base<10 2.0% 1
Oct-99} - 0 0 wa 57%| Base<10}{ . .
Nov-99) 3 0 0.0% 62%| Base<iof|
Dec-99 0 0 va 89%| Baseciof| 00% — g ; g ; é b
Jan-00} 3 0 0.0% 9.1%{ Base <10{ 2 & g i %z
g " - £ 3 o
[ 120, Total). 6] o] 0.0%] 7.9%} < @ £ o =
M o |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Dallas / Ft. Worth
IProvisioning- Specials (Resale) Percent SWBT Caused Missed Due Dates
: DS3 : ]
Measurement Al CLECs SWBT 120%
No. 45 No. of # Missed | % Missed | % Missed | Z-value
Orders Due Dates | Due Dates { Due Dates 100% EEEE
Feb- 0 0 wa 0.0%| Base<10 F
Mar- ° 0 wal 100.0%)| Base<10]]| gge | B
Apr- 0 0 wa 100.0%| Base <10 N Y
May- [¢] [ na 50.0%| Base <10} 60% 4 ! X N POy SWBT
Jun-99 () 0 na 0.0%| Base<10 : . o— Al CLECS
Jul- 3 0 0.0% 00%| Base<tof{ oo | '_
Aug-99i 9 1 11.1%| 0.0%| Base<10 : \
Sep-99i 14 1 7.1% 0.0% 0.28} 20% : \
Oct-99) 28 1 3.6% 0.0% 027} | °T:
Nov-99 0 0 wa 0.0%| Base<10| ; ; s
0% *————4 -
Dec- [} o] n/al 0.0% Base < 10)4
Jan-00 0 0 wa 0.0%| _Base<10]- € 288 8 888 & 8 8 8
| 12mo0. Tolf 54 | 3] 5.6%] 14.0%)
. - - 1
. | TSDN - BRI '
: AN CLECs SWBT 25.0%
" No.of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
20.0%
15.0%
------ SWBT
10.0% ——All CLECs
82 17 20.7% 14.0%
158 20 12.7% 10.8% 5.0% |
181 14 7.7% 6.9%
116 7 6.0% 6.6%
123 7 5.7% 13.4% 4 00% * P s; -
103 13 12.6% 9.5% : & &8 8 3 & 8
=2 — e . | 2 g 5 5 8 s
763 | 78] 10.2%) 10.4%}:: T w
1SDN - PRI
All CLECs SWBT 35.0%
No. of #Missed | % Mi %Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 30.0% T
25.0% 1
20.0% 1
15.0% {
Aug-99) 48 0 0.0% 0.0% .00l 10.0% |
Sep-99) 193 24 12.4% 0.0% 31.33] |
Oct-99) 84 0 0.0% 0.0% 000| | s5.0%
Nov-99) 144 [} 0.0% 0.0% 0.00{ |
Dec-99 69 23 33.3% 2.9% 19.09)| 00% 2 2 2 2 8
Jan-00 216 26 12.0%) 0.0%) 24.67 > 2 2 ; 3 §
e e - - 3 O o a
[ 32 Mo Tota] | 754 73] 9.7%] 0.a%] < ° = e -
- —— s —
UNE Loop and Port Combination - ISDN
All CLECs SWBT 16.0%
No. of # Missed | % Missed | % Missed | Z-value 1a.0% .
Orders Due Dates | Due Dates | Due Dates e . N
12.0% \
Y
10.0% \ ; R
8.0% 1 I N
6.0% o
Aug-99] 0 [ n/aj 14.0%| Base <10{ ]
Sep-ga} 0 0 na 108%| Bass<10f| *O%
Oct-99 0 0 na 6.9%| Base < 10| 2.0% 1
Nov-99 0 ] val 6.6%| Base< 10
Dec-98} 0 0 al 13.4%| Base<10}| 00% ; ; ?; ﬁ;:
Jan-00! 0 0 n/a 9.5%| Base <10{: > 8- g : ¢ §
” - ” 3 (=] a
{ 2mo. 7o ] o] o] wal _ 10.4%] < ° = e-
——
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston
Provisionirg - Specials (Resale) Percent SWBT Caused Missed Due Dates
Measurement | | All CLECS SWBT 25%
No. 45 No. of # Missed % Missed % Missed Z-Value
E Orders Due Dates | Due Dates | Due Dates 2%
Feb- 0 0 n/a 0.0%| Base<10 y
Mar- 0 1] n/a| 0.0%| Base< 10} .
Apr 1 0 0.0%, 0.0%| Base <10} 15% NN
May- 0 s} n/a, 20.0%| Base <10 o
Jun-9¢ 0 ] n/a na| Base<10]" N
Jul- 0 0 wa 0.0%| Base <10 10% 1 R
Aug-99f- 10 0 0.0% 12.5% -1.18}: : .
Sep- 13 0 0.0% 0.0% 00001 5% | : .
Oct-99) 26 5 19.2% 0.0% 149} : . :
Nov-99| [ 0 n/al 0.0%| Base <10}: . K J
Dec-99) 0 wa wa| Base<tof| 0% s s o s &
,, Jan-00}. 0 0 na 0.0%] Base <10} % A U -
N———— - i ® ST " i a 3
- P < =
T 12 Mo, Towl] 50] 5] 10.0% 38%) v o= =
iSDN - BRI
All CLECs SWBT 40.0%
No. of # Missed | % Missed | % Missed | Z-Value as.0% |
Orders Due Dates | Due Dates | Due Dates e
30.0%
1 25.0%
1 20.0% ]
1 15.0%
Aug-99| 61 9 14.8% 27.9% 2280
Sep-99) 141 30 21.3% 23.9% o7z} "
Oct-991. 177 40 22.6% 27.9% 1528 5.0% -
Nov- 185 70 37.8% 29.5%) 233}
Dec- 135 1 8.1% 22.6% aaf| 00% ——
Jan-00 114 22 19.3% 20.8% 0.38)
[ 12 wo. Towi} | 813 | 182 | 22.4% 25.4%]
———
1SDN - PRI )
Al CLECs SWBT | 200%
No. of #Missed | % Missed | % Missed | Zvawe }| 1809
Orders Due Dates § Due Dates | Due Dates
16.0% §
18.0%
12.0%
10.0% 1
8.0% 1
Aug-09} as 0 0.0% 2.6% 6.0% 1
Sep-99 146 26 17.8% 1.0% 4.0% -
Oct-99) 147 ° 0.0% 0.8% 20% |
Nov-99 502 0 0.0%) 4.1%
Dec-99 122 0 0.0%| 1.4% 0.0% —+—
| Jan00 252 10 4.0%) 4.9%
I 12 Mo. Towl} 1,217 | 36 | 3.0%] 20% o]
: . : i
UNE Loop and Port Combination - ISDN
All CLECs SWBT 35.0%
No. of # Missed | %Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 1 30.0% 1
25.0% |
20.0%
15.0% 1
Aug-93| 1] [+] na 27.9%| Base < 10| 10.0% A
Sep-99)] 0 0 na 23.9%| Base<10}
Oct-99} | 0 0 wal 27.9%| Base<10f| 50%
Nov-99) 0 0 n/a 29.5%| Base< 10
Dec-99} 1 o ) wal 226%| Base<to}| 00% ———
Jan-00| 0 0 n/a 20.8%| Base <10
{12 mo. Towi}f | o] o] wal 25.4%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas
. S— S
Provnslonmg - Specials (Resale) Percent SWBT Caused Missed Due Dates
DS3
Measurement All CLECs SWBT 120%
No. 45 No. of # Missed % Missed % Missed Z-Value
Qrders Due Dates | Due Dates | Due Dates 100% :
Feb-99{ 0 0 na wal Base <10 [
Mar-99 0 0 na 100.0%| Base < 10| 80% o
Apr-99 0 o wa 0.0%| Base < 10| D
May-991 1 1 100.0% 0.0%| Base<10{ | oo ] R Y A SWBT
Jun-99’ 0 ] na n/a] Base< 10 o o— All CLECs 1
Juk-99) 0 0 wa 0.0%| Base<tof| . o
£ . .
Aug-99; 0 0 na 0.0%| Base<10 : . .
Sep-99) 0 0 wa 00%| Base<iof| i . S
Oct-99 2 0 0.0% 33.3%| Base<10 *1: . . .
Nov-99f [4 [s} nval 0.0%| Base <10 [ . s '
0% >—— e
Dec-99§ | ¢] 0 na nal] Base < 10 "gggggggggggg
Jan-00 1] 0 na n/al Base < 10] géaééé&gé;gé
- - - 2 35 3 3 8 ]
I 12 mo. Total} | 3] 1] 383%]  13.3%] o= : - < @ 2 3 3
1SDN - BRI
Al CLECs SWBT 40.0%
No. of #Missed | % Missed | % Missed | 2Z-Value 25.0%
Orders Due Dates | Due Dates | Due Dates " °1
30.0%
20.0% }
15.0% 4
34 7 20.6% 24.5% 0.52 -
67 15 22.4%) 20.5% oar} | 190%]
101 24 23.8% 30.4% 138} s0%
4 7 15.9%) 34.6% 2.
52 3 5.8% 21.1% 268{} 00% — Y
3 52 4 7.7% 22.0%) -2.44) § ‘; 2 § ‘{é 2
1 12M0. Tomi} | 350 | 60| 171%|  25.9%) < @ € a9 =
i —
ISDN - PRI
All CLECs SWBT 120.0%
No. of #Missed | % Missed | %Missed | Z-Value 1
Orders Due Dates | Due Dates | Due Dates 100.0% |
80.0% +
e e——
60.0%+ ] fee==e- SWBT |}
@ All CLEC !
0%
Aug-99) 116 0 0.0% 6.3% -2 0.0%
Sep-99 97 0 0.0% 3.6% 191
Oct-99) 25 0 0.0% 0.1% o1s)| 20:0%
Nov-99 24 0 0.0% 5.6%, 1.19 e el
Dec-99) 0 o na 0.1%| Base<i0]| 0.0% é ; ; -~ P
Jan-00 24 23 95.8% 1.6% 26.20 $ & 3 2 % %
- 2 (3 o b3 (3
[ 12 mo0. Total] | 286 | 2 [ 8.0%] 2.7%) < @ £ 8 =
UNE Loop and Port Combination - ISDN
All CLECs SWBT 120.0%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0% -
80.0%
60.0%
0%
Aug-99 o 0 nal 2a5%| Base<to]| 0%
Sep-99 c 0 n/a 20.5% Base < 10|
oct-99 0 0 wal 30.4%| Base<i10]| 200%]
Nov-99) 1 0 0.0% 34.6%| Base<10
Dec-99) 0 0 na 21.1%| Base <10 0.0% *
Jan-00) 2 2 100.0% 22.0%| Base <10
{ 12mo.Tota}]{ 3] 2 66.7%)| 25.9%}
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