
PERFORMANCE MEASUREMENT TRACKING January 2000

central I West Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

Residence

IMeasurememI AIiCLECs SWBT 14.0"10

No. 41 # Trouble # Repeat "10 Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0% .... -.. ."" .... -.. .

Feb-9S 1,044 97 9.29% 11.80% -2.47
. .....-.. ~ ... . .. .. .. .-........

Mar-gg 1,245 105 8.43"10 11.93% -3.76 10.0%

Apr-gg 1,082 71 6.56% 10.35% -4.05

~
I••••• 'SWBT8.0%

May-gg 1,195 69 5.77"';' 11.25"10 -5.93 I~AJICLECS
Jun-gg 1,295 106 8.19"10 12.51% -4.64 6.0%
Jul-gg 1,148 94 8.19% 12.26% -4.16

AUlt-9S 1,222 92 7.53% 11.12% -3.95 4.0%

SeP-gg 1,264 108 8.54% 10.33% -2.05

Oct-gg 852 69 8.10% 10.51% -2.27 2.0%

Nov-gg 747 54 7.23% 10.59% -2.95

Dec-gg 775 57 7.35% 10.85% -3.09
0.0%

8l 8l 8l 0> 0> 8l 0> 8l 8l 8l 8} 8
Jan.OO 791 63 7.96% 10.75% -2.50

0> 0> 0>
1> ~ .:. ;.. C "5 Co Q. c'; ;. 0 c.. Q. .. " " .. 0 .. ..

I 12 Mo. Totarl J 12.6601 9851 7.78%1 11.25% [
u. :::; « :::; .., ..., « (J) 0 z 0 ..,

Business
AlCLECs SWBT 14.0%

# Trouble # Repeal % Repeat % Repeal Z-Value

Reports Reports Reports R9DOrts 12.0%

F9b-gg 229 19 8.30% 9.05% -0.39

Mar-gg 241 19 7.88% 9.48% -0.84 10.0% .-- ..-- .' . .
Apr-gg

. . . . . ' . ... -.. . .. .....
276 23 8.33% 8.63% -0.1

8.0% .
I~~:~csMay-gg 330 31 9.39% 9.13% 0.1E

.......
Jun-gg 357 37 10.36% 9.66% 0.44 6.0%
Jul-gg 326 39 11.96% 9.10"/. 1.75

AUlt-gg 322 37 11.49% 9.91% O.~ 4.0"/.
Sep-gg 300 22 7.33% 9.16% -HIli
Oct-gg 266 21 7.89% 8.81% -0.52 2.0"';'

Nov-gg 203 19 9.36% 8.88% 0.24

Dec-gg 271 16 5.90"';' 8.83% -1.67
0.0"';'

8l 8l Sl 8l 8} ~ %,
0> 8l 0> 0> 8

Jan-OO 226 11 4.87% 8.01% -1.72
0> 0> q>

1> "- "- ;.. c: "5 Q. c'; ~ 0 c.. .. Q. .. " ..., " .. 0 .. ..
I 12 Mo. T§lII 3,3471 2941 8.78%1 9.09% I It. :::; « :::; .., « (J) z 0 ..,

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Loop and POI! Combos ResIBus

lMe:.~~t
All CLECs SwaT 18.0"/.

# Trouble # Repeal % Repeat % Repeat Z-Value
16.0%

Reports Reports Reports Reports

F9b-gg 1 0 0.00% 11.33% Base < 10 14.0"/.

Mar-99 2 0 0.00% 11.50% Base < 10 12.0"';' ---
Apr-gg 0 0 nla 10.05% Base < 10

.. .. -. ... .. -- j' -. _..swaT10.0% . ........... - -
May-gg 0 0 nla 10.90% Base < 10

Jun-gg 6 1 16.67% 12.04% Base < 10 8.0"/.
,~AJICLECs

Jul-gg 43 5 11.63% 11.77% -0.03
6.0%

Aug-gg 88 13 14.77"/. 10.92% 1.16

SeP-gg 321 45 14.02% 10.12% 2.30 4.0%

Oct-gg 469 52 11.09% 10.18% 0.65 2.0%
Nov-gg • 400 37 9.25% 10.27% -0.67 1
Dec-gg 540 59 10.93% 10.50"';' 0.32

0.0%
0> 81 81 0> 0> 81 0> 0> 8} 0> 81 8

10.65% 10.27%
0> 0> 0> 0> 0> 0>

Jan-<>O 573 61 0.30 1> "- .:. ;.. C "3 6> Q. <; ;. u c.. .. Q. .. " ..., " .. 0 0 .. ..
I 12 Mo. Totlll'l 2.4431 2731 11.17% I 10.88% I u. :::; « :::; .., « (J) z 0 ..,

271 • No. 41



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I A. Worth

Maintenance - POTS (Resale) Percent Repeat Reports (%)

ResidenceIMeasurement A1ICLECs SWBT 10.0"10

No. 41 # Trouble # Repeal "10 Repeal _"10 Repeat Z-Value 9.0"10
Reports Reports Reports Reports . .. .. " .. .. .... ... .. .. - ................. . .

Feb-9S 1,389 86 6.19"10 7.95"10 -2.39
8.0"10 .. .. .... - .- .. .... .. .

Mar-99 1,699 119 7.00"10 7.75"10 -1.12 7.0"10

~~Apr-99 1,670 101 6.05°/0 8.06"10 ·2.98 6.0"10 I····· 'SWBTMay-9S 1,524 75 4.92"10 8.35"10 -4.79
5.0"10 ~AUCLECs

Jun-9S 1,648 100 6.07% 8.08"10 -2.9E

Jul-9S 1,506 100 6.64% 8.20"10 -2.18
4.0"10

Aug-9S 1,360 89 6.54% 8.11"10 -2.09 3.0"10

Sep-9S 1,302 69 5.30"/0 8.17% -3.74 2.0"10
Oct-99 1,142 69 6.04% 7.73% -2.11

1.0"10
Nov-99 1,207 71 5.88% 8.16% -2.85

Dec-99 1,313 65 4.95% 8.69% -4.76
0.0"/0

! ~ m m m m '" 8l
~

'" ~ 8n 6.32% 8.04% -2.18 '" ~JarHlO 1,218 .:. >. c -s 0. Q. u C
CD .. Q. .. ::J ::J CD CD ..

I 1; ~Tot8lJ1 16,9781 1,021 I 6.01%1 8.11"10 ,
u. :::< <{ :::< .., ..,

<{ en z c ..,

Business
AUCLECs SWBT 12.0"/0

# Trouble # Repeat "10 Repeat % Repeat Z-Value

Reports Reports Reports Reports 10.00/0
Feb-99 440 31 7.05% 7.42% -0.29

Mar-99 428 31 7.24% 7.48% -0.18 8.00/0~-~Apr-99 460 37 8.04% 7.48% 0.45
.. .. .. .. ... .. .. .... " .. .. .. ..

I~~~:ECSMay-99 468 32 6.84% 7.09% -021
6.0%

Jun-99 481 33 6.86% 7.66% -0.64

JuI-9S 460 31 6.74% 7.99% -0.97
4.0"10

Aug-9S 440 40 9.09% 8.35% 0.55

Sep-9S 416 40 9.62% 7.97% 121

44 9.63% 8.23% 1.06
2.0"10

Oct-99 457

Noy-99 425 28 6.59% 8.17% -1.17

Dec-9S 450 33 7.33% 7.99% -o.5C 0.0"10

8l 8l g 8l ~ m ~ '" 0> 8l g
~27 6.96% 7.74% -0.57 '" '"Jan-OO 388 1> .:. .:. >. c: -s Q. 8 > ~.. .. Q. .. ::J ::J CD 0 ..

I 12 Mo. TotaI'l 5.3131 4071 7.86% I 7.79%1'
u. :::< < :::< .., .... < en z c ....

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Looo and Port Combos ResIBus

lMe:.~1
A1ICLECs SWBT 14.0%

# Trouble # Repeat % Repeat % Repeal Z-Value

~
Reports Reports Reports Reports 12.0"10

Feb-99 105 12 11.43% 7.85% 1.36

Mar-99 161 13 8.07% 7.70"10 0.18 10.0%

Apr-99 187 15 8.02% 7.96% 0.03

[~~~~CS.May-9S
8.0"10

257 32 12.45% 8.13% 2.52

Jun-9S 3n 37 9.81% 8.01% 1.29 6.0"10
Jul-9S 350 31 8.86% 8.16% 0.47

Aug-99 568 69 12.15% 8.15% 3.45 4.0"10

Sep-99 591 63 10.66% 8.13% 223

Oct-99 726 78 10.74% 7.83% 2.90 2.0"/0

Nov-99 824 72 8.74% 8.16% 0.60

Dec-99 1,006 103 10.24% 8.56% 1.88
0.0"10

! m m ~ ~ '" '" m '" ~ ~ $7.99% -0.16 '!' b. 8Jan-QO 1,019 80 7.85% .:. .:. >- '5 Q. c:.. .. Q. .. ::J .... ::J CD 0 .. ..
1 12 Mo. Totllill 6,171 I 6051 9.80"/0 I 8.06% I u. :::< <{ :::< .... <{ en z c ....

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Maintenance· POTS (Resale) Percent Repeat Reports ("10)

ResidenceIMeasurement All CLECs SWBT 10.0%

NO.41 # Trouble # Repeal % Repeal .% Repeat Z-Value 9.0% . ....... .... ... -.. .. ......
Repons Repons Repons Repons -....... .. .. -. . . '- -.

8.0% . , .
Feb-99 1.775 141 7.94% 8.35% -0.61

~~~Mar-99 2.007 128 6.38% 8.71% -3.65 7.0%

Apr-99 1.879 116 6.17% 8.53% -3.62 6.0%

I~~~~csMay-99 1,784 117 6.56% 8.06% -2.30
5.O"k

Jun-99 2.071 143 6.90"/. 8.69% -2.85

Jul-99 1,962 147 7.49% 9.06% -2.38
4.0%

Aug-99 1,830 118 6.45% 8.83% -3.5-4 3.O"k

sep-99 1,818 117 6.44% 8.49% -3.11 2.0%

0cl-99 1,601 90 5.62% 8.90% -4.5E
1.0%

Nov-99 1,414 82 5.80% 8.61% -3.n

Dec-99 1,505 100 6.64% 9.33% -3.54
0.0"1.

% 8l 8l ~ ~ 8l 8l 8l '" 8l 8l 8
Jan-OO 1,531 90 5.88% 8.94% -4.16 '"~ ~ >. c: -5 0. Q. 8 > ~ c.. a. .. ::> ::> .. 0 ..

I 12 Mo. Tota'" 21,1771 1,3891 6.56%1 8.700.4 t u. ::;; « ::;; -, -, « C/) z 0 -,

Business
All CLECs SWBT 12.0%

# Trouble # Repeal % Repeat % Repeal Z-Value

~
Repons Repons Repons Repons 10.O"k

Feb-9S 351 19 5.41% 8.70% -2.1E

Mar-9S 395 24 6.08% 7.83% -1.28 8.0%
Apr-99 370 30 8.11% 8.20% -o.OE I· .... ·SWBT I

May-99 393 31 7.89% 7.87% 0.01 6.0% ~A1ICLECs,

Jun-99 516 45 8.72% 7.83% 0.74

JuI-9S 435 25 5.75% 7.97% -1.6S
4.O"k

Aug-9S 409 30 7.33% 8.14% -o.5S

sep-9S 400 38 9.50% 7.94% 1.13
2.0%

0cl-99 374 34 9.09% 824% 0.5S

Nov-99 440 45 10.23% 7.75% 1.90

Dec·99 430 48 11.16% 8.08% 2.2S
O.O"k

'" '" 8l '" '" '" '" '" '" ~ ~ ~Jan-llC 448 34 7.59% 8.48% -0.67 ~ '" 'l' 'l' ~ '" '" '"~ ~ 0. Q. 8.. a. ~ c: ::> ~
c:.. ::> ::> .. 0 ..

I 12 Mo. Toc841 4,961 I 4031 8.12% I 8.08% 1
,', u. ::;; « ::;; -, -, « en z 0 -,

Maintenance· UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Loop and Port Combos ReslBus

IMe:.~n11 All CLECs SWBT 3O.O"k

# Trouble # Repeat %Repea1 % Repeat Z-Value
Repons Repons Repons Repons 25.O"k

Feb-9S 4 1 25.00% 8.42% Base < 10

Mar-99 1 0 0.00"/. 8.53% Base < 10 20.0%
Apr-99 1 0 0.00"1. 8.47% Base < 10

•••• - -SWBT
May-99 0 0 nla 8.02% Base < 10 15.0% ~A1ICLECs
Jun-99 5 0 0.00% 8.52% Base < 10

JuI-99 59 15 25.42% 8.86% 4.47
10.00/. .~.~_.Aug-99 154 28 18.18% 8.69% 4.17 -- .... - .. .. ... .. .. .- ............ _-.....

Sep-99 437 67 15.33% 8.39% 521
5.O"k

Oct-99 654 54 8.26% 8.77% -0.46

Nov-99 838 91 10.86% 8.44% 2:50

Dec-99 1.131 114 10.08% 9.10% 1.I
0.0"1.

'" 8l '" '" 8l ~
0> 0>

~ 8l '" 8
Jan-OO 1,338 136 10.16% 8.85% 1.67 '" 0> '" 0> 0> '"~ ~ l5. ~ C '5 0. Q. > U C:.. .. ::> ::> '" 8 0 .. CD

I 12Mo Toc841 4,6221 5061 10.95% 1 8.58%1
u. ::;; « ::;; -, ..., « en z 0 -,

271 - No, 41



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

Residence

I~.~~ntl
AlICLECs SWBT 12.0'%0

# Trouble # Repeat % Repeat _%Repeat Z-Value

Reports Reports R8IlOrts Reports 10.0%
Feb-gg 799 77 9.64% 7.72% 1.gg

~........~Mar-gg 832 61 7.33% 7.44% -<1.12 8.0%
Apr-99 777 50 6.44% 7.48% -l.OS

I~ -----SWBT ,
May-99 7r:J7 42 5.94% 7.56'Y. -1.61

6.0% ~A1ICLECsj

Jun-99 787 46 5.84% 7.43""- -1.68

Jul-gg 759 45 5.93% 8.11% -2.18
4.0%

Aug-9lI 930 73 7.85% 8.07% -<1.25

Sep-9lI 821 63 7.67% 8.33""- -<1.67
2.0%

0Ct-99 581 32 5.51% 8.21% -2.35

Nov-99 479 22 4.59% 7.63% -2.45

Dec-gg 458 27 5.90% 7.61% -1.37
0.0%

g: g: 0>
~ g: g: g: ! g 0> l!l 8

Jan-OO 24 4.46% 7.97""- -2.98
0> '!'538 1J ~ ~ '"' c. -5 c. i; ~ " c.

CD .. 0- .. ::I ::I CD CD ..
1 12 Mo. T0I8It1 8,468 1" . 5621 6.64%!' 7.80% 1

IL ::0 « ::0 .., .., « (J) 0 z a -,

...
Business

AlICLECs SWBT 12.0%

# Trouble # Repeal % Repeat % Repeat Z-Value
.....

Reports Reports Reports Reports 10.0%
Feb-gg 245 21 8.57% 8.19% 021 .
Mar-99 309 20 6.47% 7.52% -0.68 8.0% .. " ...... ....~-2.93

..... ........ -'- -.
[. -- _. -SWBTApr-99 262 7 2.67% 7.47%

May-99 245 19 7.76% 8.11% -<I.2ll 6.0% 1~A1ICLECS
Jun-99 286 15 5.24% 7.81% -l.Be

Ju~99 284 17 5.99% 7.58% -l.DC
4.0%

Aug-99 394 40 10.15% 8.81% 0.91

Sep-9S 289 25 8.65% 9.29% -<1.37
2.0%

0Ct·99 209 18 8.61% 7.77% 0.45

Nov-99 218 18 826% 7.51% 0.41

Dec-99 184 10 5.43% 8.29% -1.3S
0.0%

0> g: 8: 8: 0>

~ ~
0> 8: 0> 8: 8

6.50% 8.20% -o.9E ~ '!' ! ~Jan-OO 246 16 ~ ~ >. c: 0> i; U C.
CD .. 0- .. ::I :::l ::I CD 0 CD ..

J 12 Mo. ToI8ill 3,171 I 226! 7.13% I 8.06%1
IL ::0 « ::0 .., -, « (J) 0 z a ..,

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Loop and Port Combos ResIBus
Measurement AIICLECs SWBT 40.0%

No. 41 # Trouble # Repeal. % Repeat % Repeat Z-Value

Reports Reports Reports Reports 35.0%

Feb-gg 0 0 nla 7.80% Base < 10 30.0%
Mar-99 0 0 nla 7.46% Base < 10

Apr-gg 0 0 nla 7.47% Base < 10 25.0%

1~~~:EcslMay-99 0 0 nla 7.65% Base < 10 20.0%
Jun-99 3 0 0.00% 7.50% Base < 10

JuI-99 8 3 37.50% 8.02% Base < 10 15.0%

Aug-99 62 10 16.13% 8.21% 2.27
10.0%

Sep-99 223 35 15.70% 8.52% 3.82 .. .. -..................... -.........- .............. .. .. .. .. .. ..... .. .. ...

0Ct-99 287 33 11.500/. 8.12% 2.08 5.0%

Nov-99 307 36 11.73% 7.61% 2.70

Dec-99 332 33 9.94% 7.73% 1.50
0.0%

g: 8: 8: g: g: ~
0> 0> 0>

~ ~ ~0.66 % 0> 0>
Jan-OO 450 40 8.890/. 8.01% 1> :i; "- >. c. '3 C. i; ~

c
CD 0- .. ::I :::l

~
0 ..

1 12 Mo. T018il1 1,6721 190 1 11.36% I 7.85%1
IL ::0 « ::0 .., .., « 0 z a ..,

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING January 2000

Central/West Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

ResidenceIMeasu~me~I AIiCLECs SWBT 10.0%

No. 42 # Trouble #No %No - "IoNo Z-Value 9.0"10 .-........ -.......... ", ...........'-, --
Reports Access Access Access - .

8.0"10 .. _.-
Feb-gg 935 44 4.71% 8.28% -3.92 ..
Mar-gg 1.153 57 4.94% 7.33% -3.07 7.0%

Apr-gg 1,136 60 5.28% 8.36% -3.70 6.0%

May-gg 1,262 67 5.31% 8.81% -4.34 ~~ ..
~V

'I- --_. 'SWBT !
5.0%

Jun-gg 1,418 65 4.58% 8.05% -4.74 --.-AII CLECs :

Jul-gg' 1,204 70 5.81% 8.31% -3.10
4.0c/o

Aug-99 1,204 50 4.15% 8.85% -5.69 3.0%

SeP-gg 1,202 64 5.32% 9.12".4 -4.51 2.0"10
Qct-gg 864 43 4.Q8% 8.82"10 -3.94

1.0"10
Nov-99 776 42 5.41% 8.86% -3.34

Dec-99 811 32 3.95% 8.900/0 -4.92 0.0"/.

'" s: s: s: l!l s: '" '" '" s: s: 0

Jan-OO 834 47 5.64% 8.70"10 -3.11 '" '" '" '" 91> :i; l5. >. c: "3 a. Q. 8 ~ u c:.. .. '" '" .. .. ..
u. :::!! « :::!! ..., ..., « tJ) z 0 ...,

12 Mo. ToIaI 12.799 641 5.01% 8.52%

,: Business
n AlICLECs SWBT 7.0%

...:.' # Trouble # No %No %No Z-Value

Reports Access Access Access 6.0%

Feb-gg lag 11 5.82"10 3.50% 1.611

Mar-gg 232 5 2.16% 3.42".4 -1.05 5.0% ----.-.. " ........ -.. ..Apr-gg 264 10 3.79% 3.06% 0.67 . . 1-' _. --SWBT4.0"10 .- .
May-gg 297 9 3.03% 4.42% -1.15 ..-- .. .-' I--.-AII CLECsJun-gg . 340 13 3.82"/. 4.55% -0.63 3.0"10

...
Jul-gg 351 7 1.99% 4.60"/. -2.3C

Aug-gg 308 10 3.25% 4.94% -1.35 2.0%

Sep-gg 282 4 1.42".4 4.38% -2.41

Qct-99 238 3 1.26% 3.29% -1.74 1.00/0
,..

Nov-99 210 3 1.43% 3.49% -1.61

Dec-gg 267 16 5.99% 4.39% 1.24 0.0%

'" '" '" '" '" '" ! i '" '" s: ~Jan-OO 236 8 3.39% 4.26% -0.65 q> '" '" '" '" ~ '" '".c :i; l5. >. c ::> 8 ~ u c:.. .. '" '" .. .. to
U. :::!! « ::;; ..., ..., « tJ) z 0 ...,

[I 12 Mo. TotaIt) 3.214 gg 3.08% 4.05%

Maintenance - UNE Loop and Port Combinations No Access (OJ,, of Trouble Reports with status of No Access) (%) - Dispatch

UNE Loop and Port Combos ResIBusIMeasureme~ t All CLECs SWBT 9.0"/.

No. 42 # Trouble #No 0/0 No %No Z-Value 8.0"10 . ......... ...-..... ."' ...........
Reports Access Access Access , .' -.-

Feb-!J9 0 0 nla 7.45% Base < 10 7.0"10 ..
Mar-gg 1 0 0.000/. 6.59% Base < 10 6.0"10
Apr-!J9 0 0 nla 7.41% Base < 10

May-!J9 0 0 nla 8.03% Base < 10
5.0"10 1-' _. - -SWBT,

.Jun-gg 4 0 0.00".4 7.45% Base < 10 4.0"10 [--'-All CLECs i

Jul-gg 32 2 6.25% 7.70".4 -0.31
3.0"/.

Aug-!J9 65 1 1.54% 8.17% -1.95

Sep-911 180 9 5.00"/. 8.30"/. -1.60 2.0%

Qct-gg 320 14 4.38% 7.79% -2.27 1.0%
Nov-gg 307 22 7.17% 7.87% -0.46

Dec-99 433 18 4.16% 8.13% -3.01 0.0%

s: '" s: i '" '" '" i l!l '" '" ~Jan-QO 481 22 4.57% 7.90"10 -2.69 '" q> q> '" ~
q>

1. "- "- c: '5 a. u ~.. .. Q. .. '" ..., '" .. 0 0 ..
I 12 Mo. ToIalII 1.8231 881 4.83% I 7.73%1

u. :::!! « :::!! ..., « tJ) z 0 ...,

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) . DIspatch
_..

Residence

1Me:'r:eml All CLECs SwaT 16.0"10

# Trouble #No %No 0/0 No Z-Value
14.0"..

hReports Access Access Access .. ~ -................... "" .. .. ..... .. .. ;.. .. .. ~ .. .. .... ' ........
Feb-9S 1,481 127 8.58% 12.40".. -4.41 12.0"/. ............ .. ..
Mar-9S 1,809 165 9.12% 11.490/. -3.11

Apr-9S 1,700 148 8.71"10 12.22"10 -4.3 10.0".. .......... I- --.--SWBTMay-9S 1,643 135 8.22% 13.29% --6.00 8.0"..
Jun-9S 1,731 128 7.39"10 12.49"10 -6.3<1 ~AIICLECs

Jul-9ll 1,460 129 8.84% 12.17% -3.85 6.0"..

Aug-9S 1,341 120 8.95"10 12.56% -3.95
4.0"10

Sep-9S 1,394 123 8.82"10 11.85% -3.48

0c1-99 1,226 169 13.78% 14.40".. -0.61 2.0%

Nov-99 , 1,291 163 12.63% 12.90% -0.29

Dec-9S 1,442 186 12.90% 13.75% -0.92
0.0%

8: 8: Ol i ~ ~ i 8l
~

8l Ol 8
Jan-OO _J 1,321 134 10.14% 11.94% -1.99

Ol Ol
1> .:. is. '3 Q. :> {, c.. .. .. :::l :::l .. 0 .. ..

1 ~~~.;;;f 17,8391 1,7~1 9.68~" I 12.61% I' , u. ::l: « :< .., .., « en z 0 ..,

tel' Business
:< All CLECs SWBT 6.0"10

<,j # Trouble #No %No %No Z-Value ..
R&IlOrls Access Access Access 5.0"..

.
".-- - -.

Feb-9S 447 16 3.58% 4.61% -1.02 .. - .......... .. . ",
Mar-9S 4n 27 5.66% 4.13% 1.63 4.0"..

, .
Apr-9lil 462 14 3.03% 3.52% -0.56 .

[~~~~CsMay-9S 470 16 3.40"/. 4.59% -1.21 3.0"..
Jun-9S 512 17 3.32"10 4.86"10 -1.59

Jul-9S 447 9 2.01"10 4.59% -2.58
2.0%

Aug-9S 423 15 3.55% 4.75% -1.14

Sep-9S 429 18 4.20"/. 4.42"10 -0.22
1.0"..

0c1-99 417 14 3.36% 5.16% -1.64

Nov-99 422 18 4.27% 4.85% -0.54

Dec-9lI 449 16 3.56% 5.40".. -1.69 0.0%
Ol 8l 8: 8: g 8: i Ol Ol

~
Ol 0

Jan-OO 399 17 4.26% 4.68% -0.39
Ol Ol Ol Ol 91> .:. .:. >. c '3 Q. ... {, c:

'1; ~.;;8ilj .- .. .. Q. .. :::l :::l .. U 0 .. ..
t 5,3541 1971 3.68% I 4.61%1

u. ::l: « :< .., .., « en 0 z 0 ..,
""""

Maintenance· UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

UNE~~PortCom~ ResIBus

lMe:·~r
AlICLECs SwaT 14.0"..

# Trouble #No 0/0 No %No Z-Value .- .
Reports Access Access Access 12.0% . ... . .-.... ............. ..

Feb-9S 51 4 7.84% 10.99% -0.72 - -.. -' -.
Mar-99 . 102 10 9.800/. 10.18"10 -0.13

10.0%

Apr-99 117 7 5.98% 10.70".. -1.65
8.0"/.

May-99 170 4 2.35% 11.85"10 -3.83 I- -----SwaT

Jun-99 197 11 5.58% 11.19% -2.49 6.0%
I~AlICLECs

JuI-99 203 7 3.45"10 10.88% -3.40

Aug-9S 344 14 4.07"10 11.16% -4.17 4.0"10

Sep-9S 376 16 4.26"10 10.48% -3.93

0c1-99 523 38 7.27"10 12.71% -3.73 2.0"10

Nov-99 654 42 6.42% 11.48% -4.04

Dec-99 804 61 7.59"10 12.36% -4.09
0.0"10

8: Ol g ~
Ol Ol Ol Ol

~
Ol Ol

~Jan-OO 814 60 7.37"10 10.64% -3.01
Ol Ol

~
Ol

~
Ol '!'1> .:. .:. >. C a ~ :ll.. .. Q. .. :::l :::l :::l .. ..

I 12 ~~. Totall1 4,3551 2741 6.29% I 11.21% 1 u. ::l: « ::l: .., .., « en z 0 ..,

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (Ok) - Dispatch

ResidenceII Measuremem AIlCLECs SwaT 14.0"10

No. 42 i # Trouble #No %No - %No Z-Value
Repol1s Access Access Access 12.0"10 .'

Feb-99 1,821 113 6.21% 10.77"10 -6.21

~
' ..

Mar-99 2,062 164 7.95% 10.32"10 -3.49
10.0"10

Apr-99 2,021 147 7.27"10 11.62"10 -6.03
8.0"10

May-99 1.919 158 8.23% 10.98% -3.81 W----- SWBT
"

Jun-99 2,228 169 7.59% 10.68% -4.67 6.0%
-+-AIICLECs

Jul-99 2,099 152 7.24% 11.23% -5.73

Aug-99 1,835 166 9.05% 11.08"10 -2.74 4.0%

Sep-99 1,856 145 7.81"10 10.71"10 -3.98

0c1-99 1.703 150 8.81% 11.25% -3.15 2.0"'\'

Noy-99 1.486 149 10.03% 11.40"10 -1.65

Dec-99 . 1,588 168 10.58"10 12.17% -1.91
0.0%

8l '" '" g III 8l 8l g

~ ~ ~
0

Jan-OO i, 1,574 153 9.72% 10.68"10 -1.22 '" ! 91> .!. ;., c:: "5 '" b.. c::
, 0'-'

., .. .. ::> ::> c'l 0 ..
1 ·;;~·;~-Jf 22,I~1 1,8341 8.26"10 I" 11.07"1.1

u. ::;: « ::;: .., .., « z c ..,

·1,,""'" Business
AlICLECs SwaT 6.0"10

#No "10 No "10 No Z-Value

~
....-.... ~ .. ..." ~ ..

Repol1s Access Access Access 5.0"10 .." ...... .......
Feb-99 334 17 5.09% 4.44% 0.57 .... ..;" '....; ... ...........

Mar-99 398 18 4.52"10 4.12% 0.40 4.0%
.... -........ ",,"

Apr-99 357 20 5.6O"'\' 4.47% 1.02

May-99 409 13 3.18% 4.50% -1.28
I......SwaT I

3.0% I-+-AlI CLECs !
Jun-99 525 22 4.19% 5.45% -1.25

Jul-99 429 18 4.20"/. 5.18% -0.91
2.0%

Aug-99 396 13 3.2lW. 4.71% -1.32

Sep-99 353 18 5.10"10 4.21% 0.82

0c1-99 368 21 5.71"10 4.82% 0.78
1.0"/.

Nov-99 406 21 5.17% 4.53"10 0.61

Dec-99 415 19 4.58% 5.71% -0.98 0.0"/.

% 8l g Ol g 8l i i g 8l III ~Jan-OO 420 14 3.33% 4.62% -1.24 '".!. Ii ;., C: "5 ....
~ r.: c::. ., .. .. ::> ::> ., u ..

I 12~. Tot8ll1 4,810 I 2141 4.45%1 4.73% 1
u. ::;: « ::;: .., ..,

« (/) 0 z c ..,
'."" .. __ ........ ,

Maintenance· UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) • Dispatch
cow. UNE Loop and Porl Combos ResIBus

IMe::.~'i All CLECs SWBT 12.0"10

# Trouble #No %No %No Z-Value ..,-. . .
RepoI1s Access Access Access 10.0% ." .... .. .. ~ ..... .. .. -~ .. ' .. .... -.

Feb-99 ; 2 0 0.00"/. 9.52% Base < 10 .
"

Mar-99 0 0 nla 9.05% Base < 10 8.0%
Apr-99 2 0 0.00% 10.34"10 Base < 10

May-99 1 0 0.00"/. 9.79% Base < 10 6.0"'\' I~~~csJun-99 2 0 0.00"10 9.68% Base < 10

JuI-99 16 1 6.25% 10.17% -0.52
4.0%

Aug-99 75 7 9.33% 9.86% -0.15

Sep-99 253 19 7.51% 9.50% -1.08
2.0%

0c1-99 480 31 6.46% 10.04% -2.61

Noy-gg 573 26 4.54% 10.07% -4.39

Dec-99 877 58 6.61% 11.01% -4.14
0.0"/.

'" 8l Ol t '" ~ i ~ 8l ~ ~ 8
Jan-OO 1,020 73 7.16% 9.44% -2.47 '" Ol 'l'1> .!. .!. c:: a. 8 u C:., .. Q. .. ::> ::> ::> ., 0 ., ..

J 12 Mo. Totalll 3.301 I 2151 6.51% 1 9.87%1
u. ::;: « ::;: .., .., « (/) z c ..,

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

ResidenceIMeasurement t All CLECs SWBT 12.O"k

No.42 I #TroubI& #No 0/0 No - "IoN<> Z·Value ...
Reports Access Access Access 10.0"/0 ........ .' . .' ..

~ .. .
Feb-gg 683 36 5.27% 9.40% -3.67 .. .

~

.
" .

Mar-gg 799 53 6.63% 8.98% .2.2ll 8.0%

~
Apr.gg 814 41 5.04% 9.87% -4.5lI

May·gg 764 45 5.89% 10.04% -3.711 6.O"k
\••••• 'SWBT

Jun·gg 803 54 6.72"k 9.03% -2.26 --+-AI CLECs

Jul-gg 818 49 5.99% 10.22"k -3.96
4.0%

Aug-gg 959 48 5.01% 9.15% -4.42

Sep-99 803 44 5.48% 10.27% -4.43
2.0%

Oct·gg 624 48 7.69% 10.78% ·2.47

Nov·gg 492 35 7.11% 9.69% ·1.91

Dec·gg· 507 39 7.69% 10.10"k ·1.78 O.O"k

~
Ol

~
Ol Ol Ol Ol ~ Ol 81 ~ ~Jan.OO 551 32 5.81% 8.40"k ·2.18

Ol '1' '1' '1' Ol Ol
1> .:. >- <:: :; 0, Q. 8 :> 0 <::
Ol eD 0- eD :> :> eD 0 CD eD

I 12 Mo. TOIliiIf 8,61~ I 5241 6.08%! 9.65%1
u. ::;: c( ::;: .., ..,

« en z 0 ..,

i! Business
All CLECs SWBT 7.0%

# Trouble #No %No %No Z·Value
Reports Access Access Access 6.0% .

Feb-9!I 196 3 1.53% 4.34% -1.92
...

Mar·gg 258 16 6.20% 3.85% 1.91 5.O"k ......... ... ........ " .
Apr.gg 245 5 2.04% 4.53% ·1.86 .'.

4.O"k
... .. '

/- I=~::ECSMay-gg 244 8 328% 4.05% -0.60
.

...Ao-~
.....

Jun-gg 275 5 1.82"/0 4.270/0 .1.gg 3.0%
....

Jul-gg 289 9 3.11% 5.02'¥0 -1.46

Aug-9!I 318 11 3.46% 5.01% -1.25 2.O"k

Sep-9!I 287 9 3.14% 4.61% ·1.17

Oct-gg 199 7 3.52% 4.65% -0.75 1.O"k

Nov-gg 212 7 3.30% 4.93% -1.08

Dec·gg 176 7 3.98% 5.76% -1.00 0.0%

%
g: Ol Ol

~ g: i Ol g: 0>
~ 8

Jan-OO 232 9 3.88% 4.62""- -0.53 0> '1' ~ '1'.:. .:. >- <:: -s i; :>
~

C

12 Mo. Totaln
Ol eD 0- eD :> ..., :> Ol 0 0 ..

I 2,931 I 961 328"k I 4.61% I u. ::;: c( ::;: .., « CI) z 0 ...,
.>

Maintenance· UNE Loop and Port Combinations No Access (% of Trouble RepoI1s with status of No Access) (%) • Dispatch

UNE Loop and Port Combos ResIBus .....

tMeasu~ml All CLECs SWBT 12.0%

. No. 42 # Trouble #No %No 0/0 No Z·Value
Reports Access Access Access 10.0"/0

Feb-9!I Base < lC ~
... ., . ..0 0 nla 8.53% . . ....... .... .. . . .

Mar·gg 0 0 nla 8.02"k Base < 10 8.0%
.. '. .

Apr.gg . 0 0 nla 9.00% Base < 10

May-gg •. 1 0 0.00% 9.02"k Base < 10 ······SWBT ,I
6.O"k

Jun-gg 0 0 nla 8.19% Base < 10 --+-AII CLECs

Jul·gg 7 0 0.00"/0 9.35% Base < 10
4.0%

Aug-gg 42 2 4.760/0 8.4O"k -0.85

Sep-gg 138 5 3.62% 9.25% ·228
2.0"/0

Oct-99 209 8 3.83% 9.69% -2.8E

Nov-99 231 17 7.36% 8.86% -o.8C

Dec-99 276 17 6.16% 9.36% -1.82 0.0%
Ol 0>

~
0> g: 0> g: ~ Ol

i g 8
Jan-OO 351 14 3.99% 7.75% -2.63

Ol 0> '1' 0>

~1> .:. .:. >- c -s 0, Q. .:, C
Ol .. 0- eD :> :> CD CD eD

I 12 Mo. Totalll 1,2551 631 5.02"10 I 8.77%1
u. ::;: c( ::;: .., ...,

c( CI) 0 z 0 ...,

271· No. 42



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

VGPL

'I Measurement I AIlCLECs SWBT 14.0

No. 43 I No. of Mean No. Mean No. Z-Value
Orders oIDavs of Days 12.0 ," - ~

-. .
10.0 .- - ~ -.

Apr-99 93 2.05 11.52 -20.26
8.0

, -. ......
May-99 61 2.28 6.40 -6.4(J

~
, '

I~~:~cs' '
Jun-99 29 7.07 9.77 -1.55 6.0
Ju~99 29 7.38 9.18 -1.llS

Aug-99 28 2.96 11.98 -4.63 4.0

Sep-99 114 4.17 11.25 -8.46

Oct-99 68 5.29 12.27 -5.38 2.0

Nov-99 33 3.70 10.05 -4.54

Dec-99 64 4.39 824 -5.02 0.0
g: s: m S; g: g:

~
s: S; ~Jan-OO 58 4.55 7.90 -3.48 "- >. q>

b> Q. ~c. c:: :; III c::
Ol ::J ::J as Ol

I 12 Mo. TOla41 6881 3.681 9.541
« ::< ..., ..., « l/) z c ...,

Digital Subscriber Une (DSL)
7.0All CLECs SWBT

No. of Mean No. Mean No. Z-Value
Orders of Days of Davs 6.0 -- ....... -.

5.0

Apr-99
4.0

May-99

!~~::ECsJun-99 3.0
Jul-99

Aug-99 2.0

Sep-99

Oct-99 1.0

Nov-99 1 5.00 5.44 Base < 10

Qec-99 0 nla 5.91 Base < 10 0.0

s: m s: m m i 8J 8J 8J ~Jan-OO 0 nla 5.71 Base < 10 '!' q> ma >- f:: :; b> 8 ~ 1Il c::
Ol ::J ::J as Ol

I 12 Mo.Tot8ilt 1/ 5.00 I 5.721
« ::< ..., ..., « l/) z c ...,

-~';.>-- <

DDS
All CLECs SWBT 35.0

No. of Mean No. Mean No. Z-Value
Orders of Days of Days 30.0

25.0

Ap'-99 1 29.00 nJa Base < 10
-,

20.0
. ,

May-99 0 nJa 5.00 Base < 10

I~~~:ECS:Jun-99 0 nJa nJa Base < 10 15.0
Jul-99 0 nJa 6.00 Base < lC

Base < 10
" ........

Aug-99 0 nla 23.00 10.0

Sep-99 0 nla 11.00 Base < lC ., .
Oct-99 0 nla 11.33 Base < 10 5.0 .. ..

Base < 10
. . ,.

Nov-99 0 nla nJa .. . .
Dec-99 0 nla 6.00 Base < 10

0.0

s: m s: m m m

~ ~
s: ~ilia 9.00 Base < 10

m m % ~Jan-OQ 0 5- >. f:: -5 b c::
Ol ::J .., ::J as .. ..

I 12 Mo. TOtaiJI 21 20.00 I 9.641
« ::< ..., « l/) z c ...,

DS1
AIlCLECs SWBT 30.0

No. of Mean No. Mean No. Z-Value

Orders 01 Days of Days 25.0 ..
- "

20.0
. -

Apr-99 0 nla 9.32 Base < 10 .
Base < 10 -. . .. .. .. ~

May-99 0 nJa 25.15 15.0 ,.'

1~~W~~csJun-99 0 nJa 10.87 Base < 10 .. .
Jul-99 0 nJa 15.13 Base < 10

10.0
Aug-99 0 ilia 16.19 Base < 10

Sep-99 0 nJa 9.04 Base < 10

Oct-99 0 nJa 16.43 Base < 10
5.0

Nov-99 0 ilia 16.97 Base < 10

Dec-99 0 nJa 20.81 Base < 10 0.0

s: m m S; g: i m S; ~ 8
Jan-OQ 0 nla 1928 Base < 10

m '!' m
"- >. c:: :; b> i; ~ f::c. Ol ::J ..., ::J as 0 .. Ol

J 12 Mo. TOIafl 481 1.751 16.91 I « ::< ..., « l/) z 0 ...,

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisionina - Specials (Resale) Average Installation Interval (Days)

VGPL
Measurement All CLECs SWBT 14.0

No. 43 No. of Mean No. Mean No. Z-VaJue

Orders of Days of Days 12.0

10.0

-15.2C
.. " .. ... - .. ..... .Apr-99 258 2.01 11.49 --. ~ ..

8.0 . .
May-99 183 2.51 8.46 -4.62

.. .
1~~:~Cs

.
Jun-99 253 8.79 8.47 O.se -6.0
Jul-99 91 5.33 6.62 -1.90

Aug-9S 93 4.75 8.48 -5.09 4.0
Sep-9S 324 3.86 8.95 -9.0(

0Ct-9\l 337 6.02 8.90 -4.3C 2.0

Nov-99 334 3.54 9.22 ·11.48

Dec-99 184 4.67 8.28 -5.44 0.0

8l 0>
~ ~ t 0> 0> 0> 8l ~Jan-OO 203 4.04 7.55 -4.1E 0> 0> 0>

~~ >. c: "3 Q. 8 <> c:

12~.T§!I1
Co .. :::> ..., :::> '" .. ..

I 2,6341 4.30 I 8.65 J « ::;; ..., « CIl z C ...,

Diai1aI Subscriber Woe (DSL)
10.0A1ICLECs SWBT

No. of Mean No. Mean No. Z-VaJue 9.0
Orders of Days of Days

8.0

7.0
J

Apr-99 6.0
May-99 5.0 I····· ·SWBT
Jun-99

1~A1ICLEcsi
Jul-9S

4.0

Aug-9lI 3.0

Sep-9lI 2.0
0Ct-99

1.0
Nov-99 1 7.00 6.02 Base < 10

Dec-9S 0 n/a 6.74 Base < 10 0.0
0> 8l ~

0> 8l i 8l 8l 8l 8Jan-<lC 4 825 9.49 Base < 10 0> 0>
~ >. c: -5 a. 8 > <> cCo .. :::> ..., :::> '" 0 .. as

I 12 Mo. TOl8il1 51 8.00 I 7.491
« ::;; ..., « CIl z c ...,

DDS
Aft CLECs SWBT 35.0

No. of Mean No. Mean No. Z-Value....
Orders ofDavs of Davs 30.0

25.0

Apr-99 2 10.00 17.50 Base < 10
20.0

May-9lI 0 n/a 7.75 Base < 10

1~:V~~cs'Jun-9S 0 n/a 7.22 Base < 10 15.0
Jul-99 0 n/a 7.14 Base < 10 ..

Aug-99 1 14.00 5.80 Base < 10 10.0 \AJ. .
Sep-99 1 1.00 7.43 Base < 10 .. .. .. .... .. .. ..... ...... .." ........ ......
Oct-99 1 32.00 6.50 Base < 10 5.0

Nov-99 0 n/a 14.00 Base < 10

Dec-99 0 n/a 6.20 Base <-10
0.0

8l 8l 0> 8l 8l 8l
~

'" '" ~0> 0> 0>
Jan-OO . 0 n/a 6.43 Base < 10 "- ~ c -5 a. Q. > <> c:

~ :::> ..., :::> '" 0 .. as

I 12 Mo. rOi!llI 61 12.50 I 7.471
::;; ..., « CIl z C ...,

DS1
All CLECs SWBT 25.0

No. of Mean No. Mean No. Z-Value .
OrdelS of Days of Davs ..

20.0

, ..
Apr-99 99 1.48 8.00 -4.50 15.0 . .

May-99 14 1.36 16.73 -1.77 .
I~~~~cs--. ...... -.Jun-99 24 15.00 22.48 -1.59 .' . .. '

10.0 ~ ....
Jul-99 0 n/a 9.91 Base < 10

Aug-9lI 0 n/a 10.55 Base < 10

Sep-9S 0 n/a 11.45 Base < 10 5.0
0Ct-99 0 n/a 17.00 Base<Hl

Nov-99 0 nla 11.96 Base < 10

Dec-99 0 nla 12.38 Base < 10 0.0
0> q: ~ ~ ; i 0> 8l ~ ~Jan-OO 0 nla 11.50 Base < 10 0>

~~ '" "3 > 0 c:
Co .. :::> ...,

~
0 .. as

I 12 Mo. TOlal!\ 4861 2.39\ 13.56\
« ::;; ..., « z 0 ...,

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning· Specials (Resale) Average Installation Interval (Days)

VGPL

MeasurementI AliCLECs SWBT 14.0

No. 43 No. of Mean No. Mean No. Z-Value
Orders ofDavs ofDavs 12.0

10.0 ,- -. .. ... ....... -'.Apr-99 46 2.07 8.50 -5.52
8.0 .

-7.10
.

May-99 50 1.42 6.60 . , .· ' " I'·'· . 'SWBT
Jun-99 144 5.04 10.36 -2.14 6.0 i-+-All CLECs
Jul-99 50 13.12 9.90 2.39 ./Aug-99 102 6.50 8.88 -2.28 4.0

Sep-99 96 3.95 9.28 -4.28
,.

0c1-99 91 3.93 8.76 -3.87 2.0

Nov-99 130 3.72 7.81 -5.72

Dec'99 250 5.62 7.04 -3.21 0.0

Jan-OOU 46 5.48 8.55 -3.14
g t ~ ~ g i g g s: ~~ c: "5 Q 8 ~

(,

12Mo·§f

D- .. " " .. .. ..
8.531.'·

c( :; -, -,
c( rn z 0 ..,

1,107 4.85

Digital Subscriber Une (DSL)
10.0All CLECs SWBT

.,'i0
No. of Mean No. Mean No. Z-Value 9.0 , .
Orders of Davs of Davs . ' -.'

8.0

7.0

Apr-gg 6.0
May-gg 5.0

I~~~:ecslJun·99

Jul·gg
4.0

JAug-911 3.0

SeP-911 2.0
0c1-99

1.0
Nov-99 3 2.00 9.12 Base < 10

Dec-99 1 0.00 8.62 Base < 10 0.0

Jan-OO 1 5.00 9.01 Base < 10 i g ~ ~ ~ ! g

~ ~ ~ ~~ >. "5 Q.

2.201 D- .. " " .. 0 ., ..,
12 Mo. Tolaif, 51 8.9210;

c( :; .., -,
c( rn z 0 ..,

DDS
AllCLECs SWBT 35.0

No. of Mean No. Mean No. Z-Value
Orders of Days of Days 30.0

"
", ,

25.0

Apr-99 1 31.00 9.33 Base < 10 20.0
May·911 0 nla 17.00 Base < 10 1-· .. · 'SWBT.
Jun-911 0 nla 6.40 Base < 10 15.0 ·.

I-+-All CLECs :
Jul-911 0 nla 6.00 Base < 10

Aug-911 0 nla 9.63 Base < 10 10.0 .
Sep-911 . 0 nla 4.88 Base < 10 .. .. .. -. .
0c1-911 0 nla 5.33 Base < 10 5.0 ...... - ... .........
Nov-99 0 nla 30.00 Base < 10

Dec-911 0 nla 4.00 Base < 10
0.0

0> 0> g 8l 8l s: ~
0> 0>

~nla Base < 10 ~
0>

~
0>

Jan-OO. 0 4.00 >. cO "3 a. Q.
8 ~ c:

l;·~r·
D- .. " -, "

., 0 ..
I 12 Mo. TOt8iII 21 7.671

c( :; .., c( rn z 0 -,

DSl

AIiCLECs SWBT 18.0

No. of Mean No. Mean No. Z-Value 16.0
Orders of Days 01 Davs

14.0

· -
12.0 .. .--Apr-99 50 1.62 9.46 -2.14 . -

Base < 10
10.0 .

May-99 0 nla 12.65 ..
I~~~:ecsJun-99 0 nla 9.29 Base < 10 8.0

, ... . .. -......
Jul-99 26 5.00 11.97 -l.SE "

6.0

fV\
Aug-95 24 6.00 16.38 -1.95

Sep-99 0 nla 8.37 Base < 10 4.0

0c1-99 24 5.00 7.35 -1.61 2.0

"-Nov-99 0 nla 6.89 Base < 10

Dec-99 0 nla 7.70 Base < 10 0.0

8l ~
0> T 0> s: 0> s: 0>

~Jan-110 0 nla 7.20 Base < 10 'l' 'l' 'l' 0>
~ Q.

~
(,

D-
>. c:

" '" 8 c:.. " " c7l
., ..

J 12 Mo. T0Ia/11 1671 3.32 1 9.931
c( :; -, ..,

c( Z 0 ..,

271· No. 43a



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning· Specials (Resale) Average Installation Interval (Days)

VGPL

IMe:':s-ntI All CLECs SWBT 25.0

No. of Mean No_ Mean No. Z-Value

Orders 01 Days 01 Days
20.0

...
Apr-99 83 2.14 8.95 -4.91 15.0

May-99 59 2.69 5.97 -5.31 I.... "SWBT
Jun-99 4.87 I-45 9.59 -3.32 I

I~AIICLECs
Jul-99 -1.7ll 10.0 I

I ,
15 4.67 7.38

I

~

I

Aug-99 41 4.95 8.22 -2.01 .I
~ . • • I '.

Sep-99 13 4.69 11.80
_. I

-1.98 5.0
Oct-99 60 5.05 7.96 -3.4(l

Nov-99 248 22.60 17.44 3.OE

Dec·99 50 3.02 9.58 -5.54 0.0
en 1 en g g; i ~

en 8i 8Jan-QO 6 5.00 8.23 Base < 10 '" ~ ~.:. -3 '" C:

I 12~. T;tiII 804 1 9.1; I 9.64 t it '" " , " .. 0 ~ co
ii

::;: , < (J) z 0 ...,
;

DiQital Subscriber Line (DSL)

All CLECs SWBT 8.0

No. of Mean No. Mean No. Z-Value
7.0

Orders 01 Days 01 Days

6.0
.. -...

Apr.gg 5.0

May-99 4.0 ,_ •••• 'SWBT I
Jun-99

Jul-99 3.0 ~A1ICLECsi

Aug-99
2.0

Sep-99

Oct-99 1.0
Nov-99 0 Ilia 6.36 Base < 10

Dec-gg 0 Ilia 6.23 Base < 10 0.0
g '" 8i ~ g i ~ '" '" ~Jan-OO 0 Ilia 7.05 Base < 10 '" ~ '".:. ;.. '" ~Q. c: " c:

lliaf
co " " .. 0 co

I 12 Mo. T0l8llJ 01 6.551
< ::;: , ,

< (J) 0 z 0 ...,
-I

DDS

A1ICLECs SWBT 16.0

No. 01 Mean No. Mean No. Z-Value
.

14.0
..

Orders ofDavs oIDavs
,-
, '

12.0 ...
Apr-99 10.0

. .
1 4.00 Ilia Base < 10

May-99 2 3.00 15.00 Base < 10 8.0

1~~~:EcsiJun-99 0 Ilia 5.33 Base < 10
_ Jul-99 6.0 ' .

0 Ilia 11.50 Base < 10 ..
"

Aug-9!i 0 Ilia 1.00 Base < 10

~
.

4.0 . '

Sep-9!i 0 Ilia ilia Base < 10

Oct-99 0 ilia 5.00 Base < lC 2.0

Nov-99 0 ilia ilia Base < lC ~ . "0.0 .
Dec-99 0 ilia 6.00 Base < Ie g t 8i g i g '" '" 8l 8
Jan-oo 0 ilia ilia Base < 10

~ '".:. c: "3 Q. ~ b C:Q. co " " .. .. '"I 12 Mo. Totalll 41 4.00 I 7.331
< ::;: , ,

< (J) z 0 ...,
' .. ""

DSI

All CLECs SWBT 25.0

No. of Mean No. Mean No. Z-Value

Orders of Days of Days
20.0 ,.'

Apr-99 24 1.42 14.64 -2.30 15.0
May-99 140 1.11 10.14 -5.35

I- • ..
I~~~~cslJun-99 1 12.00 6.90 Base < 10 .. I.

JuI-99 23 22.00 12.91 2.64 10.0 , . ,
- . ..

Aug-99 0 ilia 11.27 Base < 10 ..
Sep-99 0 ilia 13.08 Base < 10 5.0
Oct-99 0 ilia 8.42 Base < 10 JNov-99 0 Ilia 10.11 Base < 10

Dec-99 0 ilia 18.94 Base < 10 0.0

8l t 8l 8i 8i '" '" '" '" ~Jan-QO 1 5.00 10.19 Base < 10 ~ '" '" '".:. C: "3 Cl 13 :> b

3.79"'
Q. co " " .. 0 .. co

I 12 Mo. Totalll 191 I 11.47r < ::;: , ,
< (J) 0 z 0 ,

> ~'~
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I A. Worth

Provisioning - Specials (Resale) Aver_ Installation Interval (Days)

DS3IMea:,:enll
AlICLECs SWBT 40.0

No. of Mean No. Mean No._ Z-Value

Ofders ofDavs of Davs
35.0 .

"
30.0 ", .

Ap,-gg 0 nla 15.00 Base < 10 25.0 ..
May-9!

' ,
0 nla nla Base < 10

20.0 1~:v:eCsJun-9li a nla 26.00 Base < 10

Jul-9! a nla 11.50 Base <10 15.0

Aug-99 0 nla nla Base < 10 \

Sep-gg 0 nla 6.00 Base < 10
10.0

OCt-gg a nla nla Base < 10 5.0
~

...
Nov-9! 0 nla 34.00 Base < 10 .. .

" . . .
Dec-9li a nla 6.00 Base < 10 0.0

i $ '" s: $ '" ~ ~ '" ~Jan-« a nla 9.14 Base < 10 'l' i l>- c "3 '" c

nlal

-,.-&.-. .. :> :> ..
I 12 Mo. Tot*11 01 13.421

<{ ::::E .., ..,
<{ (J) 0 Z ..,

ISDN-BRI

l~f
AlICLECs SWBT 10.0

No. of Mean No. Mean No. Z-Value
~

9.0 .
Ofders of Days of Days .

8.0

Ty\
. ... ..... ...

7.0
. . .

6.0

5.0 I······SWBT I
_AIICLECs'

4.0

Aug-9S 28 6.36 7.57 -1.37 3.0

Sep-9li 39 7.79 7.36 0.55 2.0
OCt-gg 29 7.34 7.31 0.04

Nov-99 5.11 8.58 -3.61
1.0

55

Dec-99 63 7.51 9.52 -1.26 0.0

t '" '" '" '" %Jan-OO 70 5.n 7.12 -1.62 i t 'l' '"> ~
I 12 Mo. Totalll 2841 6.521 7.90 I

:> 0 ~
..

<{ (J) 0 ..,

"
" ISDN-PRI

IMea:'~l All CLECs SWBT 20.0

No. of Mean No. Mean No. Z-Value 18.0
Orders ofDavs of Davs

16.0 .
14.0

12.0 .. ",- '" ...... .
1~=:eCsI10.0 .

8.0

Aug-99 a nla 15.23 Base < 10 6.0

Sep-99 24 17.58 11.48 2.~ 4.0
0cl-9S 24 5.00 12.39 4.2C

Nov-9S 17 6.00 12.03 -3.82
2.0

J
Dec-gg 46 7.50 10.90 4.37 0.0

'" s:
~

'" '" ~Jan-OO 121 6.31 8.55 -5.87 '" 'l' 'l'

'" i > lil c

I 12 Mo. TotaIll 2321 7.55 i 11.331
::> 0 ..
<{ (J) z 0 -,

UNE Loop and Port CombinatiOnS - ISDN
All CLECs SWBT 10.0

~

No. of Mean No. Mean No. Z·Value 9.0
.

Ofders of Davs of Days .8.0 . . . .... .. .. ..
7.0

6.0

5.0 I" ····SWBT
_AlICLECs

4.0

Aug-9ll a nla 7.57 Base < 10 3.0

Sep-9li 0 nla 7.36 Base < 10 2.0
Ocl-gg 0 nla 7.31 Base < 10

Nov-gg nla 8.58 Base < 10
1.0a

Dec-gg a nla 9.52 Base < 10 0.0

'" i ~ $ '" ~Jan-OO 0 nla 7.12 Base < 10 t i; ~ c

I 12 Mo. TotaIJI 01 nlal 7.90 I ::> 0 ..
<{ (J) z 0 -,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning· Specials (Resale) Average Install8tion Intwval (Days)

DS3

l~r:en'l All CLECs SWBT 30.0

No. of Mean No. Mean No. Z-Value
Orders of Days olDavs 25.0 ,

", ..
20.0

Apr-9lI 0 n/a n/a Base < 10

May-9!I 0 n/a 12.67 Base < 10
15.0 I- .... ·SWBT I

Jun-99 0 n/a n/a Base < 10 --+--All CLECs i
Jul-99 0 n/a 12.00 Base < 10 0, ,

10.0
0,

"
Aug-99 0 nla 21.75 Base < 10 , ,
5ep-99 0 nla 9.50 Base < 10 .
Oct-9lI 0 ilia 7.50 Base < 10

5.0 .
Nov·99 0 nla 24.00 Base < 10 ' . ..

0.0
.. ......

Dec-99 0 n/a nla Base < 10
0> $ $ ~

0>

i
0>

1 $ ~Jan.QO 1 1.00 7.25 Base < 10 0> '!' '!'
l5. ,., c: ::l co g ¥ c:.. ::l ::l ..

I 12 Mo. Tofaln 1/ 1.00 I 11.681
« ~

.., ..,
« (j) z 0 ..,

ISDN -BRI

IM~I
All CLECs SWBT 16.0

No. of Mean No. Mean No. Z-Value

Orders of Davs of Days
14.0

12.0 ~ .. ~ ........."

10.0 V8.0 1~=CsI
6.0

Aug-99 20 10.65 14.86 -1.45

5ep-99 49 9.98 11.97 -1.09
4.0

Oct-99 72 6.00 11.79 4.00 2.0
Nov·99 92 5.71 12.02 -5.18

Dec-99 56 7.79 9.71 -1.96 0.0

8l 8l 8l 0> 0>
~Jan-QO 48 9.90 9.42 0.40 C. i 8 ~ 1 c:

I 12 Mo. Tofalll 3371 7.631 11.751
::l

~
..« (j) 0 ..,

ISDN·PRJIMea::enll
All CLECs SWBT 18.0

No. of Mean No. Mean No. Z-VaJue 16.0
Orders 01 Davs of Davs

14.0

~
12.0 .. .'.. ... . .. .

", .... ,.
10.0 "

I"'-"SWBT
8.0 --+--All CLECs i

13.52 Base < 10
6.0

Aug-99 1 13.00

5ep-99 75 12.00 14.53 -1.78 4.0

Oct-99 122 12.87 10.86 3.33 2.0
Nov-99 140 8.44 12.88 ~.15

Dec-99 152 5.86 9.94 -7.59 0.0
0> 0> $ $ 0>

~Jan-QO 25 15.24 14.44 0.33 0> 0> 1c. i 13 :> lij

I 12 Mo.Tofalll' 515 i 9.591 12.721··
::l 0 ~« (j) 0 ..,

UNE Loop and PorI Combinattons - ISDN
All CLECs SWBT 16.0

No. of Mean No. Mean No. Z-Value

Orders of Days of Days
14.0

12.0 -. .. _........". .
10.0 "'--.

8.0 1~=Ecsl
6.0

Aug-99 0 nla 14.86 Base < 10

Sep-99 0 nla 11.97 Base < 10
4.0

Oct-99 0 nla 11.79 Base < 10 2.0
Nov-9!I 0 nla 12.02 Base < 10

Dec-9!I 0 nla 9.71 Base < 10 0.0

i i ~ ~
0>

~Jan-QO 0 nla 9.42 Base < 10 '!'
:> ¥ c:

1 12 Mo. TOl8ll1 01 nlal 11.75 (
::l 0 0 ..
« (j) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisionina • Specials (Resale) Average Installation Interval (Days)

.. DS3

IMea:r:emJ
AIiCLECs SWBT 9.0

No. of Mean No. Mean No.
0

Z-Value 8.0 ,
Orders of Davs of Days

7.0

6.0
Apr-99 0 nla nla Base < 10

May-99 0 nla nla Base < 10 5.0 . I- -----SWBT
Jun-99 0 nla nla Base < 10 4.0 I--All CLECs
Jul-99 0 nla 8.00 Base < 10

3.0
Aug-99 0 nla 5.67 Base < 10

5ep--99 0 nla 5.00 Base < 10 2.0

0Ct-9S 0 nla 6.00 Base < 10 1.0
Nov-99 0 nla 3.00 Base < 10

Dec-9S 0 nla nla Base < 10 0.0

i
Ol

~ ~ $ i ~ ~ ~ ~Jan-o<i 0 nla nla Base < 10 'l'
>- r:: "5 co r::

01
.. :> :> 0 ..

I 12 Mo. TOI."" nI~1 5.631
« :; .., ..,

« l/) z 0 ..,........
... ISDN-BRIIM~r:em~ All CLECs SWBT 25.0

No. of Mean No. Mean No. Z-Value

Orders of Days of Days
20.0

15.0

--- I~=~~csl
10.0

.--.. -
Aug-9S 11 8.09 12.58 -1.17 --
5ep--99 22 8.91 11.48 -1.03 5.0
0Ct-9S 3Ei 20.08 8.78 8.84

Nov-9S 18 4.39 10.68 -2.51

Dec-99 25 7.92 728 0.65 0.0

Jan-DO 21 6.24 7.57 -1.11 i s:
~

~ $ ~
~ ~ ~ r::

I 12 Mo. TOI.JlI 1331 10.651 9.331
:> ..« l/) z 0 ..,

.............
ISDN-PRI

IM~I
AUCLECs SWBT 25.0

No. of Mean No. Mean No. Z-Value

Ofders of Days of Days
20.0 ,,-
15.0

I- .----SWBT
__AUCLECs'

10.0 .
" ..

Aug-9S 0 nla 21.37 Base < 10 .. .
5ep--99 49 2.00 8.42 -6.08

~

5.0
0cI-99 0 nla 19.30 Base < 10

Nov-9S 0 nla 9.57 Base < 10 ~
Dec-99 0 nla 5.91 Base < 10 0.0

Jan-QO
Ol

i ~
~ ~ ~0 nla 9.71 Base < 10 '6. l; u

1 12 Mo. TotaIlI 49 1 2.00 I 10.91 I :> .. ..« l/) z 0 ..,.
UNE loaD and Port CombinationS - ISDN
AIICLECs SWBT 14.0

No. of Mean No. Mean No. Z-Value

Orders of Days 01 DaYS 12.0 - -
10.0

. ,
- - -
~

8.0
'- .--

I~=~~cs!6.0

Aug-9S 0 nla 12.58 Base < 10 4.0
Sep-99 0 nla 11.48 Base < 10

0Ct-99 0 nla 8.78 Base < 10 2.0

Nov-9S 0 nla 10.68 Base < 10

Dec-9S 0 nla 7.28 Base < 10 0.0

Jan-o<i nla 7.57 Base < 10 Sl i ~ ~ ~ ~Co &: r::

1 12 Mo. TotaIll I nlal 9.331
:> 0 ..« l/) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisionina - Specials (ResaJe) Percent Installations Completed Within 20 Days

YGPL

1~71
All CLECs SWBT 120%

No. of # Install % Install % InstaJl Z·Yalue
Orders in 20 Days in 20 Davs in 20 Days 100% -, .., . ........

.. .... ~
80"10

Apr-911 93 93 100.0% 100.0"10 0.00
.

May-911 61 61 100.0"10 99.8°/0 -0.37 60"10 I' -_.. ,SWBT IJun-911 29 29 100.0"10 94.1% -1.35

Jul-911 29 21 72.4% 93.7% 4.22 _AlICLECs
400/0

Aug-99 28 28 100.0"10 86.4% -2.09

5ep-SS 114 114 100.0% 86.6% -4.15

Oc!-911 68 100.0% 74.5% -4.73
20%

68

Nov-99 33 33 100.0"10 88.0"10 -2.11

Dec-99 64 64 100.0% 94.8% -1.87 0"..

'" '" '" ~ ~ i '" ~ ~ ~Jan-DO 58 58 100.0".. 95.6% -1.62 ! '!' '!' t,., c :; Ol > C..

98.;101
« .. " ., " 0 0 ..

I 12 Mo. TotllIll 6881 6791 922%1 ••
::0 ., « til z 0 .,

....

DiallaJ Subscriber Line (DSL)

All CLECs SWBT 120%

.... No. of # Install % Install % InsIaJI Z-Yalue
Orders in 20 Days in 20 Days in 20Davs 100"10 ..... - .... ..-

emo
Apr-91

May-91 60"/.

1~=CsIJun-99

Jul-91

Aug-9l
40"/.

5ep-9S
20"10

Qct.9li

Nov-99 1 1 100.0"10 98.7% Base < 10

Dec-9li 0 0 nla SS.3% Base < 10
0"/.

g '" ~ ~ $ '" ~ ~ 8; ~Jan.{)( 0 0 nla 98.0"10 Base < 10 '!' i"- ,., c :; Ol lil cQ. .. " " ~
..

I 12 Mo. TotllIll 1 I 1 1 100.0%1 I. « ::0 ., .,
« til 0 0 .,

.•. •• DOS
All CLECs SWBT 120"/.

No. of # Install % Instatl % Install Z-Yalue
Orders in 20 Days in 20 Davs in 20 Days 100% :. " '.

" " ' .
" ' .

80"10
Apr.9S 1 0 0.0"/. ilia Base < 10

May-9S
,

0 0 nla 100.0"10 Base < 10 60"/. I......SWBT IJun-99 0 0 nla ilia Base < 10

JuI-9S 0 0 nla 100.0"10 Base < 10
_AIICLECs

40"/.
Aug-911 0 0 nla 0.0"1. Base < 10

5ep-9ll 0 0 nla 100.0"1. Base < 10
20"1.

Qct-99 0 0 nla 66.7% Base < 10 ' ' . ,, ' "
Nov-99 0 ilia Base < 10 " " "0 nla

" " "
Dec-SS 0 0 nla 100.0"10 Base < 10

0"/.

'" '" '" g;
~ i '" '" '" ~100.0"/0 1 '" '!' '" I '!'Jan-DO 0 0 nla Base < 10 >. c '5 8 lil i.. " ., " ..r 12 Mo. Totall' 21 ,j 50.0"/.1 81.8,.1

« ::; ., « (J) z 0 .,

OS1

All CLECs SWBT 100"1.

No. of # Install % Install % Install Z-Value 90%
r _ - r

in 20 Davs in 20 Oavs in 20 Davs -'. .Orders "
80% . ..... ...-
70% ' ..

Apr-99 0 0 nla 94.6% Base < 10 60"10

May-9S 0 0 nla 67.3"10 Base < 10 50% I.. ·· "SWBT IJun-99 0 0 nla 91.3% Base < 10

JuI-911 0 0 nla 87.5"10 Base < 10
40"/. I_AlICLECs.

Aug-99 (I 0 nla 83.0"/. Base < 10 30"/.

5ep-911 (I 0 nla 92.9% Base < 10 20%
Qct-99 (I (I nla 80.0"10 Base < 10

10"/.
Nov-99 (I (I nla 74.2"10 Base < 10

Dec-99 0 0 nla 75.0"10 Base < 10 0%

! '" ~ T ~ i ~ ; ~ ~Jan-DQ 0 (I nla 78.5"10 ease < 10 '!',., c " '" lil c.. " ., :> .. ..
I 12 Mo. Totalll 481 481 100.0%1 80.9"101

« ::0 ., « (J) 0 .,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisionina - Specials (Resale) Percent Installalions Completed Within 20 Days

YGPL

JM~r:-'I All CLECs SWBT 120"10

No. of .1ns1aH "10 InstaH % IAStalI Z-Value
Orders in 20 Days in 20 Days in 20 Days 100"10 -- .... - ..... - .. ....- .... ......... -.

80"10
Apr-99 258 257 99.6% 81.6% -7.35

May-9S 183 182 99.5% 96.6% -2.09 60"10
Jun-9S 253 231 91.3"10 94.9"10 2.17 I=:~~cslJuI-9S 91 90 98.9"10 97.3"10 -{l.95

40%
Aug-99 93 93 100.0"10 95.9"10 -1.99

Sep-99 324 324 100.0"10 95.0"10 -4.oe
20"10

0Ct-99 337 314 93.2"10 88.4"10 -2.39

Nov-99 334 334 100.0"10 92.1% -S.30

Dec-99 184 184 100.0"10 95.6"10 -2.90
0"10

III '" 8i '" '" 8i
~

III 8i ~Jan-OO 203 203 100.0"10 96.1"10 -2.87 ~ ~ ta >. c "3 Ii- :>
~

c
cd ::l ., ::l 0 cd

I 12 Mo. Tot8Ill 2.634 1 2.585 1. 98.1%1 93.2"101
« ::; ., « rJ> z 0 ...,

Diailal Subscriler Line (OSL)
A1ICLECs SWBT 120"/0

No. of .lns1aIl %lnstafI %lns1aIl Z-Value
Orders In 20 Days in 20 Days in 20 Days 100"/. ,. --'-

80"/0
Apr-91

May-91 60"/0

I~::ecslJun-91

Jul-91
40%

Aug-99

Sep-99
20"10

0Ct-99

Nov-9S I I 100.0"/0 97.8"10 Base < 10

Dec-9! 0 0 nla 98.8% Base < 10
0"10

! 8i g '" g 8i ~ ~ 8i ~Jan.()( 4 4 100.0"10 97.4% Base < 10 ~
>. i: "3 0. i ~ ~

c
cd ::l ..., ::l cd

I 12 Mo. TotalM sl sl 100.0"101 1
« ::; ., « rJ> 0 0 ..,

DDS
AIiCLECs SWBT 120"10

No. of # Install % Install % InstaH Z-Yalue
Orders in 20 Days in 20 Davs in 20 Days 100% ...... _.......... .... _............ - ......

80"/.
Apr-91 2 2 100.0"/. 50.0"/. Base < 10

May-91 0 0 nla 100.0"/. Base < 10 60"/.

1~:~~CsIJun-9li 0 0 nla l00.()o/. Base < 10

Jul-91 0 0 nla l00.()o/. Base < 10
40"/.

Aug-99 I I 100.0"/. 100.0"/0 Base < 10

Sep-99 I I 100.0"/. l00.()o/. Base < 10

j20"/.
0Ct-99 I 0 0.0"10 100.0"/. Base < 10

Nov-99 0 0 nla 100.0"/. Base < 10

Dec-9S 0 0 nla 100.0"/. Base < 10
0"/.

'" '" 8i III i ! ~ ~ ~ ~Jan-O<l 100.0"10 Base < 10 ! ~0 0 nla >. c "5 u > ~
c

61
« cd ::l .., ::l .. 0 0 cd

I 12 Mo. Totalll 51 83·3%1 98.3"101
::; ., « rJ> z 0 ...,

DSI
All CLECs SWBT 120"/0

No. of .1ns1a1l %llnstaH % Install Z-Value
Orders in 20 Days in 20 DayS In 20 DayS 100% r. ........ #, .... -.......

80"/0 ". -".'
Apr-99 99 98 99.0"/0 95.7% -1.14

.
May-9S 14 14 100.0"/0 82.4% -1.69 ".

60% 1'-' "'SWBT IJun-99 24 24 100.0"/. 63.5% -3.42

Jul-9S 0 0 nla 97.8"10 Base < 10
_AlfCLECs

40"/0
Aug-99 0 0 nla 91.8% Base < 10

Sep-99 0 0 nla 92.1% Base < 10
20"/0

0Ct-99 0 0 nla 78.4"10 Base < 10

Nov-99 0 0 nla 90.4% Base < 10

Dec-99 0 0 nla 87.5% Base < 10
0"/0

'" '" 8i ~ '" III '" 8l 1 ~85.4% Base < 10 ! ~ t gJan-O<l 0 0 nla
~ c: "3 ~ :>

::l ., ::l
~

cd

I 12 Mo. Tot8Il t 4861 4721 97.1%1 85.8%1
« ::; ., « rJ> 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days

VGPl

I~:-'I
All CLECs SWBT 102%

No. of # Install % Install - % InstaU Z·VaJue 100"'"
Orders in 20 Days in 20 Days in 20 Days

98%

"
96% r • . . .- .......

Apr·gg
"

46 46 100.0% 92.6% -1.92

May-gg 50 50 100.0% 97.1% -1.23
94%

Jun·gg 144 144 100.0% 94.7% -2.82 92% , I······SWBT I
Ju~gg 50 46 92.0% 89.6% -0.54 . . i_AIICLECs I

90%
..

Aug-gg 102 94 92.2% 92.7% 0.18
,

SeP-gg 96 96 100.0% 91.0% -3.06 , 88%

OcI-gg 91 91 100.0"10 96.1% -1.90 86%
Nov·gg 130 130 100.0% 95.4% -2.49

Dec-99 250 250 100.00/. 96.3% -3.09 84%

i 8: '" ~ 8: i '" I ~ ~Jan-DO 46 46 100.0% 96.2% -1.35 >. ~ :; Co g c:.. " " .. ..
I 12 Mo. TotalVI 1,107! 1,0931 98·7""'1 94.2%1

< ::; ..., ...,
< rJ) C ...,

Digital &bsc:riber Wne (DSL)

All CLECs SWBT 120%

No. of # Install %lnsIaIl 0/0 Install Z-Value

Orders in 20 DayS in 20 Days in 20 Days 100"/. .. .. -.....

80%
Apr-\l!;

May·\l!; 6O"k
Jun·gg 1~=:eCsIJul-\l!;

40%
Aug-gg

Sep-\l!;
20%

OcI-gg

Nov·gg 3 3 100.00/. 96.7"1. Base < 10

Dec·ga 1 0 0.0"10 95.6% Base < 10
0"10

i ~ '" ~ i 8: ~
8:

~ ~Jan-DO 1 1 100.0% 95.4% Base < 10 >- ~ " i ~
c:

12 Mo. Total"
< .. " ..., " C ..

1 51 41 80.0%1 I .•... . ::; ..., < rJ) C ...,

DDS
All CLECs SWBT 120"10

No. of # Install % Install % Install Z·VaIue
Orders in 20 Days in 20 Days in 20 Davs 100"/• ....... ~._ ... -.... _.... _... -. . ..

80%
Apr-gg 1 0 0.0"10 100.0% Base < 10

May·\l!; 0 0 nla 100.0% Base < 10 60"/0
······SWBT I

Jun·gg 0 0 nla 100.00/0 Base < 10
_AIICLECsIJul-\l!; 0 0 nla 100.0"10 Base < 10

40%
Aug-gg 0 0 nla 100.0"10 Base < 10-
SeP-gg 0 0 nla 100.0% Base < 10

OcI·gg 100.0%
20% , ,

0 0 nla Base < 10 , '
Nov·gg 0 0 nla 0.0"10 Base < 10 "

"
Dec-99 0 0 nla 100.0% Base < 10

oa/o
'" 8: 8: ~ i i ~ i '" ~Jan-OCI 100.0% I q.

0 0 nla Base < 10 ~ C " ~
c:

" ..., " .. 0 ..
1 12 Mo. Totalll 21 d 50.00/.1 97.4%1

::; ..., < UJ Z C ...,

OSl
All CLECs SWBT 120%

No. 01 # Install % Install % Install Z-VaJue

Orders in 20 Days in 20 Days in 20 Davs 100"/0 ., . " -..... ..-........ . .....
80"10

Apr-gg 50 50 100.0"10 96.4% -1.34
,

May·\l!; 0 0 nla 73.1"10 Base < 10 60"'"

[~:~~CsIJun-gg 0 0 nla 94.1% Base < 10

Jul·\l!; 26 26 100.0% 93.3% -1.34
40%

Aug-gg 24 24 100.0% 89.3"10 -1.67

Sep-gg 0 0 nla 97.6"10 Base < 10
20"10

OcI·gg 24 24 100.00/0 'ifl.8% -0.73

Nov-9Q 0 0 nla 96.3"10 Base < 10

Dec-\l!; 0 0 nla 100.0"10 Base < 10
00/0

'" ~ % ~ i i '" ~ ~ ~Jan-DO 0 0 nla 100.00/0 Base < 10
q. g
~ iG' > ~

c:

" ..., " ..
~ .!J

1 12 Mo. Totall t 1671 1671 100.00/01 94.3"101 ::; ..., < UJ C

271· No. 44a



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provlsionina· Specials (Resale) Percent Installations Completed Within 20 Days

VGPLIM~~entl All CLECs SWBT 120%

No.ot II Install % Instatl % Instal Z-Value

Orders in 20 Days In 20 DayS in 20 DayS 100"10 . .. v~

........ ~ • - - .. ".. # '

80%
Apr-99 83 83 100.0% 90.3% -2.96

May-9S 59 59 100.0"/0 gg.7% -0.41 60%

1=~~CsIJun-gg 45 45 100.0"/. 87.1% -2.56

Jul-9!J 15 14 93.3"10 96.9% 0.75
40"/0

Aug-gg 41 41 100.0% 87.3% -2.43

5ep-gg 13 13 100.0"/0 80.3"10 -1.78
20"/.

OCt-gg 60 60 100.0"10 91.5"10 -2.34

Noy-gg 248 152 61.3% 78.0% 4.52

Dec-9!J 50 50 100.0"/. 88.0"/0 -2.60
0"/.

'" '" III III III '"
~

'" III ~100.0"/0 96.2% Base < 10 l 'l' 'l' !Jan-OO 6 6 » c:: :; 0. i ~
c::.. " ..., " 0 ..

I 12Mo.T~tl 804 1 7061 87.8%1 :89.4.'"
« :;; -, « UJ z 0 ...,

Di!IItaI Stmscriber Line (OSL)
AllCLECs SWBT 120"/0

No. 01 II Install % Install % Install Z-Value

Orders in 20 Days in 20 Days in 20 Days 100"10 ...... - ......

80"/.
Apr-9!J

May-9!J 60%

1==CsI

Jun-gg

Jul-9!J
40"/0

Aug-99

8ep-9!J
20%

0Ct-9!J

Nov-9!J 0 0 nla 96.3"10 Base < 10

Dec-9!J 0 0 nla 98.8% Base < 10
0"/.

'" III III III III '" ~ '" ~ ~Jan-OO 0 0 nla 97.4% Base < 10 ! i '"» c:: :; '" :> c::
« .. " ..., " 0 0 ..

I 12Mo.T~11 01 01 nla!
, :;; ..., « UJ z 0 ...,

DOS
AHCLECs SWBT 120"/.

No. 01 II Install % Instal % Install Z-Value

Orders in 20 DayS in 20 DayS in 20 DayS 100"/0 .. ................. ,
'.

" '.
" "

80"/. ' ,

Apr-91 1 1 100.0% nla Base < 10

May-91 2 2 100.0% 100.0% Base < 10 80"/.

I=~~~cslJun-gg 0 0 nla 100.0% Base < 10

JuI-91 0 0 ilia 100.0% Base < 10
40"/.

Aug-gg 0 0 ilia 100.0"/0 Base < 10

8ep-gg 0 0 ilia ilia Base < 10

100.0"/0 Base < 10
20"/. . ' , '0Ct-99 0 0 ilia

" "
Nov-gg 0 0 ilia ilia Base < 10 " "

" "
Dec-gg 0 0 nla 100.0"10 Base < 10

0%

'" t '" III i III III III l!l ~! 'l'Jan-OO 0 0 nla nla Base < 10 c:: :; c. 13 > ~
c::

« .. " ..., " '" 0 0 ..
I 12 Mo. TotaIl! 41 41 100.0"/.1 100.0%1

:;; ..., c( UJ Z 0 ...,

OSl
All CLECs SWBT 120"/.

No. 01 II Install % Install % Install Z-Value

Orders in 20 Days In 20 Days in 20 Days 100"/. ..' . . ... -.'. . .
80"/.

. .
Apr-99 24 24 100.0"/0 86.1"10 -1.91

May-gg 140 140 100.0"/. 92.9"10 -3.18 60%

i=:~cslJun-99 1 1 100.0"/. 97.4% Base < 10 ".
Jul-gg 23 0 0.0"/. 90.8% 7.96

40"/.
Aug-gg 0 0 nla 85.7"/0 Base < 10

8ep-gg 0 0 nla 78.9"10 Base < 10
20"/0

0Ct-99 0 0 nla 94.7% Base < 10

Nov-gg 0 0 nla 88.6% Base < 10

Dec-gg 0 0 nla 50.0"/0 Base < 10 0"/.

'" '" % III III i ~ ~ '" ~93.ll". Base < 10 ~ 'l' 'l'Jan-OO 1 1 100.0"/.
~ -s 0. ~

0:
0. " ..., " ..

I 12 Mo. TotaIll 191 I 1681 88.0"/.1 87.7":.1·.
c( :;; ..., c( UJ Z 0 ...,

271 - No. 44a



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisionina • SPecials (Resale) Percent Installations Completed Within 20 Days

053
AlICLECs SWBT 120%

No. of 1/ Install % Install °/0 lnstatt Z-Value
Orders in 20 Davs in 20 Days in 20 Days 100%

llO"lo
Apr-IX 0 0 nla 100.0% Base < 10

May-9l; 0 0 nla nla Base < 10 60%

1~:V~~cslJun-99 0 0 nla nla Base < 10

Jul·99 0 0 nla 100.0% Base < 10
40%

Aug-99 0 0 nla 100.0% Base < 10

5ep-99 0 0 nla nla Base < 10

0Cl-99 0 0 nla nla Base < 10
20%

Nov-9!I 0 0 nla l00.O"k Base < 10

Dec-99 0 0 nla 100.0"/0 Base < 10
0"/0

en en en
~ i g: en 8! en l;lJan-OO 0 0 nla 0.0"10 Base < 10 ~ ~ ~ ~

en
>. c: ::> 2- > ~ c:c- eo ::> ::> 0 ..

I 12 Mo. Totallil 01 01 nlal 88.9"101
< ~

.., ..,
< rJ) 0 Z 0 ..,

ISDN·BRI
AIICLECs SWBT 120"/0

No. of II Install % Install % Instalt Z-Value
Orders in 20 Days in 20 Days in 20 Days 100%

.. - ~ - .... ._.~'
~

llO"/o

60%

1~::eCs
40"/0

Aug-99 9 6 66.~o 90.7% Base < 10

5ep-99 21 17 81.O"k 90.1% 1.27

0Cl-99 15 14 93.3% 91.6% -{).24
20"/0

Nov-99 23 20 87.O"k 91.7% 0.73

Dec·gg 13 12 92.3% 97.2% 1.03 0"/0
en

i ~
8! en 8Jan-OO 7 6 85.7% 97.9"k Base < 10 t ~

~ ~
.:

::> ..
/ 12 Mo. Totall! 881 751 85.20/01 95.0"".1 < rJ) Z 0 ..,

ISDN·PRI
AJCLECs SWBT 120"/0

No. of II Install % Install % Install Z-Value
Orders in 20 Davs In 20 Days In 20 Days 100"/0 ...

llO"/o .
60"/0 I.. ··· 'SWBT

!'v
I_All CLECs

400/0
Aug-99 0 0 nla 94.7% Base < 10

5ep-99 48 24 SO.O% 78.6% 4.74

0Cl-99 0 0 nla 87.0"/0 Base < 10
20"/0

Nov-99 47 47 100.0"/0 99.9"k -{).24

Dec-99 24 24 100.0"/0 86.O"k -1.98 0"/0
en en en en en

~Jan-{)O 0 0 nla 73.1% Base < 10 "!' i "!' "!' en

'" U > ~ c:
" ::> 0 0 eo

I 12 Mo. Totall1 1191 95 1 79.8%1 85.9"".1 < rJ) Z 0 ..,

UNE Loop and Port Combinations • ISDN

ANCLECs SWBT 120"/0

No. of II Install % Install % Install Z·Value

Orders in 20 Davs In 20 Davs in 20Davs 100"/0 .. a ........ _... _ .. a_ ..
llO"/o

60%

1~~~:eCsI
Aug-99

40"/0
0 0 nla 90.7% Base < 10

5ep-99 0 0 nla 90.1% Base < 10

OCl·gg 0 0 nla 91.6% Base < 10
20"/0

Nov-99 0 0 nla 91.7% Base < 10
Dec-gg 0 0 nla 97.20/0 Base < 10 0%

0 nla 97.9"k 8<lse < 10 8! g: 8! 8! 8! ~Jan-{)O 0
'" i 8 ~ ~::> eo

J 12 Mo. Totalll 01 ~f nlal 95.0"10/ < rJ) Z 0 ..,

271 - No. 44b



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days

DS3
AIICLECs SWBT 120%

No. of # Install % Install % Install Z·VaIue
Orders ;n20 Days in 20 Davs- in 20 DayS 100% .., ", ,

"
80% ' .

Apr.9S 0 a nla 100.0"10 Base < 10

May-9S 0 a nla nla Base < 10 I
60% 1-' ----SWBTJun-9S 0 a nla 66.7% Base < 10

Jul-9S 0 a nla 100.0% Base < 10
_A1ICLECs

40%
Aug-99 0 0 nla nla Base < 10

Sep-99 0 0 nla 100.0"10 Base < 10

Oct-99 0 0 nla nla Base < 10
20"/. , '. ' "

Nov·99 0 a nla 0.0"10 Base < 10 " "
" "

Dec-9Q 0 a nla 100.0% Base < 10
0"/0

'" '" '" ~ %. i '" ~ '" ~Jan-OO 0 0 nla 100.0"10 Base < 10 ! " " '" ",.. c: :; -'- fIl c:
Ol ::l ::l U 0 Ol

I 12 Mo.Tolalfl 01 a I nlal ~.5°4
<{

~
., .,

<{ fI) 0 z 0 .,

,'. ISDN-BRI
All CLECs SWBT 99%

No. of # Install % Install 0/0 Install Z'VaJue 98% ;;J';Orders in 20 Days in 20 Davs in 20 DayS
97% , ,

96% . ,. ,. ,
95% ' ,, ,

94% " '

1~=~~CsI.
93"/0 . ,

Aug-9lI 28 27 96.4% 97.9% 0.51 92% ~

Sep-9lI 39 'Sl 94.9% 98.3% 1.52 91%
Oct-99 29 28 96.6% 97.5% 0.33

90%
Nov-9S 55 53 96.4% 94.2% -0.67
Dec-9S 63 62 98.4% 92.1% ·1.83 89%

0> '" ~ ~ ~ ~Jan-DC 70 68 97.1% 97.7% 0.3C ~ i u ~ fIl c:

12 Mo.TotaIl, ~I
::l 0 Ol

I 2751 96·8%1 96.3%1'
<{ fI) Z 0 .,

"' " ISDN-PRI
A1ICLECs SWBT 120"10

No. of # Install % Install % Install Z-VaJue
Orders in 20 Days in 20 Davs in 20 Davs 100% ! /-----

80%
...................

60"/0

I~:~~csi
40%

J
Aug-9Q 0 0 nla 81.7% Base < 10

Sep-99 24 24 100.0"10 85.1% -2.05

Oct-99 24 24 100.0"10 81.8% -2.31
20"10

Nov·9Q 17 17 100.0"10 94.3% ·1.01

Dec-9Q 46 46 100.0"10 94.8% -1.59 0"/0

~ '" '" ~ '" ~Jan-OO 121 121 100.0"10 99.1% -1.04
'" i ~ ~ c:
::l 0 .!l .!lI 12 Mo. Totalll 232] 2321 100.0"/01 91.0%1

<{ Cll 0 z

UNE Loop and Port Combinations • ISON
AIiCLECs SWBT 120"10

No. of # Install % Install % Install Z-Value

Orders in 20 Days in 20 Davs in 20 Davs 100% ...... - ... -.. ...... . _. .
80"/.

60"(0 I" -_. -SWBT

i_A1ICLECs

40"/.
Aug-99 0 0 nla 97.9% Base < 10

Sep-99 0 0 nla 98.3% Base < 10

Oct-9S 0 0 nla 97.5% Base < 10
20"/.

Nov-99 0 a nla 94.2"10 Base < 10

Dec-98 0 0 nla 92.1% Base < 10 0"/.

8l i ~ '" '" ~Jan-oD 0 0 nla 97.7% Base < 10 ~ "0. 8 fIl c:
::l ..

~
Ol

I 12 Mo. TOtaIII 01 01 nlal 96.3"..1 <{ Cll 0 .,

271 - No. 44b



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisionina - Specials (Resale) Percent Installations Completed Within 20 Days

DS3
AlICLECs SWBT 120"..

No. of # Install % Install % Install Z·VaIue
Orders in 20 Days In 20 Davs in 20 Days 100"10

" "
" .,
"

80"10
. ,

Apr-9li 0 0 nla nla Base < 10

uay-9li 0 0 nla 100.0% Base < 10 60%

I~:v:ecsl
' .

Jun-99 0 0 nla nla Base < 10 ,;
Jul-9li 0 0 nla 100.0% Base < 10

40"10
Aug-9li 0 0 nla 50.0"10 Base < 10

5ep-99 0 0 nla 100.0"10 Base < 10

0Ct-9li 0 0 100.0"10 Base < 10
20".. , .nla

"
Nov-9li 0 0 nla 0.0% Base < 10 "

"
Dec-99 0 0 nla nla Base < 10

0"10

i $ '" g: $ III
~

g: $ $Jan-110 1 100.0% 100.0% Base < 10 '!'1 >- c: "5 '" ! :> :.l c:

12Mo.T~M
« .. :> .., :> 0 ~

..
I 1 I 11 100.0%1 88.0%1

:;; ., « 0 ..,
,.Ii!. (.

ISDN-BRI

All CLECs SWBT 120"1.

No. 01 # Ins1aII %lns1aII % InstaH Z-Value
Orders in 20 Days in 20 Davs In 20 Davs 100% .......~.

.......... _.... _....
80"10

60"10

1~::eCsI
Aug-9\l

40"10
20 18 90.0% 79.7% -1.14

5ep-9\l 49 47 95.9% 88.6% -1.60

OCt-9ll 72 72 100.0% 88.8% -2.911
20%

Nov-9I1 92 91 98.9% 89.8% -2.85

Dec-9\l 56 54 96.4"10 94.7% -ll.SS 0%

Jan-llOH 48 41 85.4% 93.2% 2.01 $ i $
~ ~

$
'" 8 c:
:> ..

12 Mo. TotaiU < <I) Z 0 ..,
337 323 95.8% 88.7% .....

.. > ISDN·PRI
AlICLECs SWBT 120"..

No. 01 # Ins1aII "10 Install % Install Z-Value
Onlers in 20 Davs in 20 Davs in 20 Davs 100"10 . . ..... " -...... -.

80"10

60"10 I......SWBT I

_AIICLECs,

40%
Aug-99 1 1 100.0% 85.0% Base < 10

5ep-99 75 75 100.0% 85.4% -3.57

0Ct-9li 122 122 100.0"10 94.5% -2.66
20"10

Nov-9li 140 140 100.0"10 88.3% -4.28

Dec-9li 152 152 100.0% 90.6"10 -3.96 0"10

t i '" 8l g: $Jan-llC 25 25 100.0% 79.7% -2.52

* ~ ~ c:
:> ..

I 1~ ~.TOlalII . 5151 5151 100.001·1 87.5%lC < rJl 0 0 .,

UNE Loop and Port Combinations • ISDN
All CLECs SWBT 100%

% Install Z-Value
..........

No. 01 # Ins1all % Install 90% ..... Oo _ .... -

Orders in 20 Days in 20 Davs in 20Davs
8001.

70%

60%

5001. I····· 'SWBT
I

40% I_AIICLECsI

Aug-9\l 0 0 nla 79.7% Base < 10 30%

5ep-9\l 0 0 nla 88.6"10 Base < 10 20"..
0Ct-9Il 0 0 nla 88.8% Base < 10

1001.
Nov-9Il 0 0 nla 89.8% Base < 10

Dec·9Il 0 0 nla 94.7% Base < 10 0"10

t 8l $ '" ~ $Jan.()() 0 0 nla 93.2% Base < 10 '!'
i- t; > c:

12~. TOla41

:> 0 0 ..
I 01 01 nlal 88.7%1

< <I) z 0 .,

271 - No. 44b



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisionina· Specials (Resale) Percent Installations Completed Within 20 Days

DS3
AllCLECs SWBT 120%

No. of # Install % Install - %~nstall z-vaJue
Orders in 20 Days in 20 Days in 20 Davs 100% ..... ..................... -,

80%
Apr-99 0 0 nla nla Base < 10

May-9S 0 0 nla nla Base < 10 60%

1~=:eCsIJun-gg 0 0 nla nla Base < 10

Jul-99 0 0 nla 100.0% Base < 10
40%

Aug-99 0 0 nla 100.0% Base < 10

Sep-99 0 0 nla 100.0"/. Base < 10

Oct-99 0 0 nla 100.0"/. Base < 10
20"/.

Nov-9lj 0 0 nla 100.0% Base < 10

Dec-gg 0 0 nla nla Base < 10 0%

'" '" $ '" '" $ ~ $
~ ~JanoOO 0 0 nla nla Base < 10 '!' '!' '!' '!'

a. '" c: :; '" a. > c:

I 12~. ~otaI'f
« CD ::> .., ::> .. 0 0 CD

01 01 nla! 100.0",.1 :! .., « <JJ z 0 ...,

ISDN-BRI
All CLECs SWBT 105%

No. 01 # Install % Ins1aIl % InstaH Z-Value
Orders in 20 Days in 20 Days in 20 Days 100"1.

: .-
95%

90"10 -- 1~:~CsI- ..-.
85%

Aug-99 11 11 100.0% 86.5% -1.30

Sep-99 22 21 95.5% 88.2% -1.02

Oct-9lI 36 33 91.7".. 92.5% 0.17
80"10

Nov-99 18 18 100.0% 87.7".. -1.58
Dec-9lj 25 25 100.0"/. 98.1% -Q.7C 75%

Jan~ 21 21 100.0"10 96.7"1. -Q.85 $ I $ $ $ ~
Cl 8 (; r.l c:

97.0"..1
::> CD

I 12 Mo. Totalfl 1331 1291 92.7"..1 « <JJ z 0 ...,

....... i
ISDN-PRI

All CLECs SWBT 120"/.

No. of # Ins1aIl 0/0 InstaJl %lnstaH Z-Value
Orders in 20 Davs in 20 Davs in 20 Days 100"1. .. .... -.. --

80"1. -
60"10

I~=~~cs.
40"/.

..
Aug-99 0 0 nla 74.5% Base < 10

..
Sep-99 49 49 100.0".. 89.5% -2.38

Oct-99 0 0 nla 33.2% Base < 10
20"/.

Nov-99 0 0 nla 98.1% Base < 10 1
Dec-99 . 0 0 nla 100.0% Base < 10 0"/.

'" '" '" '" '" ~JanoOO 0 0 nla 96.7"1. Base < 10 '!' '!' t i '!'
'" i- <J c:
::l .. ..

I 12 Mo. Totalfl 49 1 491 100.00/.1 85.~~1 « <JJ 0 0 ...,

UNE Loop and Port Combinations - ISDN
AHCLECs SWBT 120"..

No. of # Ins1aIl % Ins1aIl % Install Z-Value
Orders in 20 Davs in 20 Davs in 20 Days 100"10 .........- .- -....... - -.

80"10

60"10

I~=~~csl
Aug-99

40"/.
0 0 nla 86.5% Base < 10

Sep-99 0 0 nla 88.2% Base < 10

Oct-99 0 0 nla 92.5% Base < 10
20%

Nov-9S 0 0 nla 87.7"1. Base < 10

Dec-9S 0 0 nla 98.1% Base < 10 0"/.

i I III
~ $ ljlJan-OO 0 0 nla 96.7"/. Base < 10 g <J c:

::l .. .!J
1 12 Mo. Totalll 01 01 nlal 92.7%1 « <JJ z 0

271 - No. 44b



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning - Specials (Resale) Percent SWBT caused Missed Due Dates

VGPL

tMe:.r:enl I A1ICLECs SWBT 25'%

No. of # Missed % Missed _ % Missed Z-VaJue

On:ters Due Dales Due Dales Due Dales

Feb-9!I 72 2 2.8% 8.2% -1.65
20"4

Mar-99 107 19 17.8% 8.0% 3.40 .
Apr-99 80 2 2.5% 1.70/0 0.54 15%

..
May-99 -0.80

.
73 6 8.2% 11.3% .

I~~~~cslJun-99 97 15 15.5% 14.2% 0.34 I ' . -'

Jul-99 77 17 22.1% 21.2% 0.17 10""

Aug-9lI 68 1 1.5% 11.5% -2.57
... ,

Sep-9lI 159 34 21.4% 11.8% 3.38 5%
,

Oct-99 134 2 1.5% 16.3% -4.5

Nov-99 106 0 0.0% 7.4% -2.90 ......
Dec-9lI 63 0 0.0% 5.6% -1.93 0""

%
Ol g: '" ~

Ol i 8l
~ '" ~ ~Jan-OO 98 1 1.0"/0 3.3% -1.25

Ol '" ~ '":i; "- ~ c Q. :> " c• Q. ::> ::> ::> • 0 • ..
I 12 Mo. Tota/l'l 1,1341 991 8.7%1 9.3%1

u. :::;: « :::;: .., .., « r.n 0 z 0 ..,

DicilaI Subscriber Line (DSL)

A1ICLECs SWBT 3.5%

No. of # Missed % Missed % Missed Z-VaJue

Orders Due Dales Due Dales Due Dales 3.0%

2.5%

2.0",.

1.5% 1-···· ·SWBT I
~A1ICLECs'

1.0%

0.5%

Nov-99 3 0 0.0% 2.3% Base < 10

Dec-99 1 0 0.0",. 3.1% Base < 10 0.0%

'" g: ~Jan-OO 0 0 nla 2.1% Base < 10 '":> u c

12 Mo. Totliil~ 0·0"4
. ' ..

0 • ..
I 41 01

z 0 ..,
...

DDS
All CLECs SWBT 120.0"/0

No. of # Missed % Missed % Missed Z-Value

Orders Due DalllS Due Dales Due Dates 100.0",.
Feb-9lI 0 0 nla 2.7% Base < 10

Mar-9lI 0 0 nla 0.5% Base < 10 80.0"4
Apr-gg 0 0 nla 2.2"4 Base < 10

May-99 0 0 nla 14.7% Base < 10
60.00/0

1~~~:ECsIJun-99 0 0 nla 0.0% Base < 10

JuI-99 5 5 100.0",. 0.0% Base < 10
..

40.00/0
.

Aug-9lI 0 0 nla 0.0% Base < 10

SeP-gg 1 0 0.0"/0 SO.O% Base < 10

Oct-99 3 0 0.0% 25.0% Base < 10
20.0"/0 , .

Nov-99 0 0 nla nla Base < 10
0.0",. " -

Dec-gg 0 0 nla 0.0% Base < 10

! s: i g:
~ '" i '" ~ ~ l!l $Jan-QO 0 nla 0.0% Base < 10 '" b-0 "- ;., -5 " c.. .. .. " .., ::> • 0 0 • ..

I 12 Mo. Totalll 91 51 55.60/d 4.1%1
u. :::;: « :::;: .., « r.n z 0 ..,

DS1

All CLECs SWBT 120.0"4

No. of # Missed % Missed % Missed ZoValue
Orders Due Dales Due Dates Due Dales 100.0%

Feb-99 1 0 0.0% 11.3% Base < 10

Mar-99 3 0 0.0% 7.1% Base < 10 80.0%
Apr-99 1 0 0.0% 17.4% Base < 10

May-99 3 1 33.3% 24.3% Base < 10
60.0"/0

I~~~:ecsJun-99 2 0 0.0% 6.8% Base < 10

Jul-99 0 0 nla 16.2% Base < 10
40.0"/0

Aug-99 1 1 100.0"/0 19.0% Base < 10

Sep-99 0 0 nla 9.6% Base < 10 A .'-,Oct-99 0 0.0",. 8.0% Base < 10
20.00/0

2 .. .. -..... " .. " .. .. .. .. . .
Nov-99 0 0 nla 5.3% Base < 10 .. .. -...........

Dec-99 0 0 nla 13.7% Base < 10
0.0%

8l ~ '" ~ g '" Ol Ol g '" l!l ~nla Base < 10 '" '!' ~
Ol iJan-QO 0 0 5.8% 1> "- >- C '3 Q. 8 " c• .. Q. .. " .., ::> • • ..

I 12 Mo. Totaiff 131 21 15.4%1 12.3%1
u. :::;: « :::;: .., « r.n z 0 ..,

271- No. 45a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL

1M&::~1
All CLECs SwaT 12""-

No. of # Missed % Missed 0/0 MiSSed Z-Value
Orders Due Dates Due Dates Due Dates 100/.

Feb-99 571 21 3.7% 3.5% 0.18

Mar-99 314 12 3.8% 1.3% 3.38 8%
Apr-99 345 6 1.7% 0.9% 1.45

May-99 148 16 10.8% 1.7% 725 6%

I~~~~cslJun-99 351 0 0.0% 0.00/. -o.4C

Jul-99 154 0 0.0% 1.3% -1.4C
4%

Aug-99 220 1 0.5% 0.5% -0.04

Sep-99 440 0 0.0,.. 0.8% -1.94
2"/.

0c1-99 560 3 0.5% 0.3% 0.79 , .. F:" ...... ~ , . .' ,- - '.;+.:..•• - - - •• ' ' ••Nov-99 406 13 3.2% 1.7% 2.1
0%

~ .....
Dec·99 479 16 3.3% 0.5% 6.32

8: en 8: III III III 8: 8: 8: 8: en 9Jan-DO 327 14 4.3% 0.004 9.91
en en

1. ~ ~ >- c: :; 0> Ii. 8 :> ~ c:.. co Q. co ::J ::J .. 0 cor 1;~·~;I1 4.315 1 1021 2.4%1 1.§1
LL ::0 « ::0 .., .., « <J) z 0 ..,

DiQiIaI Subscriber Line (DSL)
All CLECs SwaT 18.00"-

No. of # Missed % Missed % Missed Z-Value 16.00/.
Orders Due Dates Due Dates Due Dates

14.00/.

12.0%

10.00/.

8.004 . I- _....SwaT i
.. I~AIICLECs

6.001.

4.00"-

2.00"-
Nov-99 2 0 0.0% 5.7% Base < 10

Dec-99 0 0 nla 8.7% Base < 10 0.00"-

Jan-DO 6 1 16.7% 7.3% Base < 10
8: III 9:> u c:

1;~:~~li 11 12.~0;1
0 .. as

I 81
z 0 ..,

., ---

DDS
All CLECs SwaT 70.00/.

No. of # Missed % Missed % Missed Z-Value
OnIers Due Dates Due Dates Due Dates 60.0%

Feb-99 0 0 nla 0.00" Base < 10

Mar·99 1 0 O.OOk 0.3% Base < 10 50.0%

Apr-99 6 0 0.00"- 0.40/0 Base < 10
40.00"

May-99 0 0 nla 0.0% Base < 10 j- ---.. SwaTJun-99 0 0 nla 0.00" Base < 10 30.00/.
15 66.7% 0.00" 3.45

~AIICLECs
~Ju~99 10 ,
Aug-99 15 2 13.3% 0.0% 1.08 20.00/. .'
Sep-99 2 0 0.00"- 7.7% Base < 10

0c1-99 10 1 10.00"- 0.00" 0.92 10.00" ·ANov-99 0 0 nla 25.0% Base < 10 J
. .

Dec-99 0 0 nla 0.00" Base < 10
0.00/.

en en en III 8: ~ 8: en i en en
~Jan-OO 0 0 nla 0.00" Base < 10

en en en
~

en '1'1. ~ I.- >- C Co ;. u.. co Q. co ::J ::J ::J .. 0 .. as

I 12 Mo. TotaIll 491 131 26.5%1 o·N LL ::0 « ::0 .., .., « <J) 0 z 0 ..,

DS1
AlICLECs SwaT 35.00"-

~
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 30.00"-

Feb-99 0 0 nla 0.9% Base < 10

Mar-99 3 1 33.3% 7.8% Base < 10 25.00"-

Apr-99 0 0 nla 10.00/. Base < 10
20.0"",

May-99 2 0 0.0% 2.4% Base < 10

I~~~:ECSJun-99 0 0 nla 2.3% Base < 10 15.00"
Ju~99 4 0 0.00/. 0.0% Base < 10

Aug-99 15 4 26.7% 3.1% 3.51 10.0010!\Sep-99 15 1 6.7% 3.9% 0.47 r '. '
0c1'99 16 0 0.0% 3.1% -0.71 5.0% . .. ' .......... ' , . ..- .._- .... _- ...
Nov-99 0 0 nla 2.9"4 Base < 10 . .. .. .. -.......... .
Dec-99 0 0 nla 2.7".40 Base < 10 0.00"

%
g g en

~ '" i 8: '" 8: 8} 9Jan-DO 0 nla 2.4% Base < 10 '" '1' '"0 ~ ~ >. :; Ii. 8 :> u c:

~;~.TOla(1
0> .. Q. .. ::J .., ::J .. 0 .. as

I 551 61 10.90/.1 3.2"41
LL ::0 « ::0 .., « <J) z 0 ..,

271· No. 45a



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL

IMe::.~ntl AIICLECs SWBT 50%

No. of # Missed % Missed % Missed Z·Value 45%
Orders Due Dates Due Dates Due Dates

Feb-99 69 16 23.2% 7.9% 4.49
40%

Mar-99 72 34 47.2"';' 6.4% 12.37 35%

Apr-99 97 8 8.2% 2.9% 2.88 30%

MaY'99 SO 0 0.0"/. 1.1% -0.7 25%

1~~~:EcslJun-99 140 0 0.0% 1.9% ·1.65

Ju'·99 136 5 3.7% 5.9% ·1.DE
20"/.

Aug-9S 229 0 0.0% 4.6% -3.32 15%

Sep-99 193 0 0.0% 4.6% -3.DE 10"';' "~Oct·99 176 0 0.0"';' 10.5% -4.51 ...
~....... , ......5%

Nov-99 247 48 19.4% 3.9% 10.37 .
~ .... -

Dec-99 299 20 6.7% 8.8% ·1.20
0"/.

0>

~
0>

~ '" ~ g i g 0> 0>
~Jan-OO 57 2 3.5% 8.4% -1.31 '" '" '" 0> '!'.0 .:. >. .:: :; 0> t > ¥ c

12 r.4o. Totalll
.. .. Q. co ::> ..., ::> .. 0 0 co

I 1,7651 1331 7.5%1 5.6%/ > u. ::; « ::; ..., « en z 0 ...,

Digital Subscriber Line (DSLl
A1ICLECs SWBT 12.0"10

No. of # Missed % Missed % MiSSed Z·VaJue
Orders Due Dates Due Dates Due Dates 10.0"10

8.0%

6.0"/.
, 1~~~:ECsI

4.0"10

2.0%

Nov-99 3 0 0.0% 4.0"';' Base < 10

Dec-99 2 0 0.0% 4.90/0 Base < 10 0.0%
0>

~ 8
Jan-OO 0 0 nla 10.4% Base < 10 0>

> <> .::
I 12 Mo. Totall) 5J ~l 0·0"4

0 .. as
iF Z 0 ...,

-.-

DDS
A1ICLECs SWBT 120.0"';'

No. of # Missed % Missed % Missed Z·VaJue
Orders Due Dates Due Dates Due Dates 100.0"10 ,

Feb-99 0 0 nla 1.6% Base < 10 ".'
Mar-9S 2 0 0.0% 0.6% Base < 10

' .
80.0"10

Apr-99 0 0 nla 0.0% Base < 10

May-99 0 0 nla 0.5% Base < 10 60.0"10

1~~::ECsIJun-99 0 0 nla 8.3% Base < 10

Jul-99 7 0 0.0% 0.0"10 Base < 10
40.0"';'

Aug-99 i/0'19 2 10.5% 37.5% -1.65 .. .
Sep-99 SO.O"IO 0.0"';' Base < 10

' , '
2 1 . '

20.0"/. ., .
Oct-99 1 0 0.0% 16.7% Base < 10 . , .. .
Nov-99 0 0 nla 100.0"';' Base < 10 ......... ~ .... .' '. ......
Dec-99 0 0 nla 0.0% Base < 10

0.0%

~ s: s: s: ~ ~ i s: ~
0> '" ~Jan-OO 0 0 nla 0.0% Base < 10 ~ '":i .:. >. :; Q. ".. Q. .. ::> ::> .. <> .. as

I 12 Mo. TotaIlI 31/ 31 9.7%1 0.f1J
u. :::; « ::; ..., ...,

« en 0 z 0 ...,

DSI
AHCLECs SWBT 120.0"10

No. of # Missed % Missed % Missed Z-VaJue
Orders Due Dates Due Dates Due Dates 100.0"10

Feb-99 0 0 nla 5.0% Base < 10
Mar-99 0 0 nfa 0.0% Base < 10 80.0"/.
Apr-9S 2 0 0.0% 12.2"10 Base < 10

May-99 1 1 100.0% 2.7% Base < 10 60.0"/.

I~~~~:ecsJun-99 3 0 0.0% 3.7% Base < 10

Jul-99 2 0 0.0% 5.2% Base < 10
40.0"/.

Aug-9S 7 6 85.7% 24.3% Base < 10

Sep-99 3 0 0.0"10 3.2'l\ Base < to
20.0% . .

Oct-99 20 1 5.0% 5.5'l\ -0.08 . .
Nov-99 0 0 nfa 22% Base < 10 . .··1 .' ... . . . ............ .. .. _.. ..
De<-99 0 0 nfa 3.6% Base < 10 0.0%

0> g g ~ g ~ g g g g 0>
~Jan-OO 3 0 0.0% 6.8% Base < 10

0> '!'
.0 .:. .:. >. .:: :; 0> Q. "- ~ <> c.. co Q. as ::> ..., ::> .. <3 .. as

I 12 Mo. Tota,11 41/ 81 19.5%1 6.8%\
u. ::; « :::; ..., « en z 0 ...,,

271· No. 45a
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL

IMe:~ntl A1ICLECs SWBT 70%

No. of /I Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales 60%

Feb-99 120 20 16.7% 15.9".. 0.21

Ma,-99 82 a 0.0"" 5.6% -2.19
50"",

Ap'-99 83 3 3.6% 2.1% 0.89
40%

May-99 213 2 0.9"", 3.7% -2.08

1~~~~~CsIJun-99 63 3 4.8% 4.9".. -0.06 30%
Ju~99 50 29 58.0"/0 8.6% 10.63

Aug-99 55 1 1.8% 5.6% -1.21 20"..

Sep-99 96 a 0.0% 8.3% -2.97 f\ ..~-_._-0Ct-99 59 0 0.0% 0.6% -0.58 10"/0 -' . -, -
19.60

- . -. -
Nov-99 220 96 43.6% 1.4% ..-. -...
Dec-99 93 0 0.0% 0.5% -0.71 00/0

%
g (71 (71

~ ~ %.
g g g (71 8

Jan-OO 16 0 0.0% 10.8% -1.39
(71 (71 '!'

~ ~ ;.. c;; :; Q. i; ;. u C
CD ca D- ca ::l ::l /Jl 0 CD ca

I 12 Mo. Totalll 1,1521 1541 13.do;.j· 5.5%1
LL :E <t :E .., ..,

<t 0 Z 0 -,

Digital Subscribe, Une (DSL)
A1ICLECs SWBT 8.0"/0

No. of /I Missed % Missed % Missed Z-Value
Orders Due Dales Due Dales Due Dales

7.0%
"

6.0%

5.0%

4.0%

1~~~~Cs3.00/0

2.00/0

1.0%
Nov-99 1 a 0.0% 3.7% Base < 10

Dec·99 0 a nla 6.9"", Base < 10 0.0%

Jan-OO 0 a nla 3.5% Base < 10 ~ ~ ~u

I 0.0%1
0 CD ca

12 Mo. Totilll 11 a I z 0 -,

"
......

DDS
MCLECs SWBT 18.00/0

No. of /I Missed % Missed % Missed Z-Value 16.0"/0 "
Orders Due Dates Due Dales Due Dates "

Feb-99 a 0 nla 5.2% Base < lC 14.00/0

Ma,,99 0 0 nla 7.3% Base < lC 12.O"k
Ap'·99 1 0 0.0% 2.8% Base < le

May-99 a 0 nla 5.3% Base < 10 10.O"k

Jun-99 a 0 nla 16.7% Base < 10 8.00/0 1~~:~CsI
Ju~99 a 0 nla 0.0% Base < 10

6.0%
Aug-99 a 0 nla 0.0"/0 Base < 10 .,
Sep-99 a 0 nla 0.0% Base < 10 4.0"", ..
0Ct-99 0 0 nla 0.0% Base < 10

.
2.0"/0

Nov-99 a 0 nla 0.0"/0 Base < 10

Dec-99 a 0 nla 0.0% Base < 10
0.0%

(71 (71 g (71 (71 g (71 (71

~ I ~ 8
nla 0.00/0 Base < 10

(71 (71 (71

~
(71 (71

Jan-OO a 0 1> ~ ~ ;.. '3 Co Q. u C
CD ca D- ca ::l ::> CD u CD ca

I 12 Mo. Totilll 1 I 01 0.00/01 5.5%1
LL :E <t :E .., -,

<t CJ) 0 z 0 -,

DSI
AIiCLECs SWBT 40.0"/0

No. of # Missed % Missed % Missed Z-Value I

Orders Due Dales Due Dales Due Dales 35.0%
"
"

Feb-99 3 0 0.0% 2.4% Base < 10 . '
30.0"/0

Ma,-99 1 0 0.0% 5.6% Base < 10

Apr-99 0 0 nla 18.2% Base < 10 25.0"/0

May-99 0 0 nla 8.6% Base < 10 20.0%

I~~::ECSJun-99 1 0 0.0% 10.8% Base < 10 ,
, '

Jul-99 0 0 nla 14.1% Base < 10 15.0% ..
Aug-99 3 1 33.3% 10.4% Base < 10

~ - -,
10.0%

Sep-99 3 0 0.0"/0 10.9% Base < 10 ','

Base < 10 ---0Ct-99 2 0 0.0% 5.9% 5.0% .,.
Nov-99 0 0 nla 8.2% Base < 10

Dec·99 a a nla 36.0% Base < 10 0.0"/0

% 8l g (71 g (71 g (71

~ I g ~6.0"", Base < 10
(71 '!' (71

Jan-OO 1 0 0.0% ~ ~ ;.. i: :; Co Q. .:, c;;
CD ca D- ca ::l -, ::> CD 0 CD ca

I 12 Mo. Totalll 14 1 tI 7.1%1 10·8"4
LL :E <t ::;; .., <t CJ) Z 0 -,

.'

271 - No. 45a



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

I~r:-tl All CLECs SWBT 100%

No. of # Missed % MiSSed % Missed Z-Yalue 90%
Orders Due Dates Due Dates Due Dates

Feb-9S 0 nla 0.0% Base < 10
80%

0

Mar-99 0 0 nla 0.0% Base < 10 70%

Apr-9S 0 0 nla 0.0"4 Base < 10 60%
May-9S 0 0 nla 0.0"/. Base < 10 50%

I~~~~~cslJun-99 0 0 nla 0.0"/. Base < 10 "..
Jul-9S 1 0 0.0% 0.0"/. Base < 10

40%

Aug-99 8 7 87.5% 50.0% Base < 10 30%

Sep-99 5 1 20.0% ilia Base < 10 20"/.
Qc1-9S 1 0 0.0% 0.0"/. Base < 10

10%
Nov-99 0 0 ilia 0.0% Base < 10 J
Dec-99 0 0 nla 0.0"4 Base < 10 0%

i '" '" $ ~ '" $ i ~ ~ $ ~Jan-OO .• 0 0 nla 0.0% Base < 10 ~ '" '"~ '" C: -s '" lil c

12 Mo. TotaIfl 53.~I·
.. Q. .. ::> .., ::> 0 ..

I 151 81 5.3·41
LL ::;; « ::;; .., « C/) z 0 ..,

ISDN·BAI

AlIClECs SWBT 25.0"4

No. of # MiSsed % Missed % MiSsed Z·Yalue
Orders Due Dates Due Dates Due Dates

20.0"/.

15.0%

10.0"/. I~=~csl
.. .... - .- . -

Aug-99 42 9 21.4% 9.0% 2.71

Sep-99 63 14 22.2% 8.9% 3.50
" .........

5.0"/.
Qc1-99 116 13 11.2% 5.7% 2.38

Nov-99 50 7 14.0"/. 6.2% 2.21

Dec-99 34 1 2.9% 8.9% -1.21 0.0%

~ ~ '" ~ '" ~Jan-OO 28 2 7.1% 9.1% -().36 '" '!'
co 2- 8 lil c

I 12 ~. ~otaIIJ 3331 ' 461 13.8%! 7·90>..1
::> 0 ..« C/) z 0 ..,

ISDN· PAl
AlICLECS SWBT 18.0"4

No. of # Missed % Missed % Missed Z-Yalue 16.0% J
Orders Due Dates Due Dates Due Dates

14.004

12.0"/.

10.0"/. I····· 'SWBT
8.0"4 I_AlICLECS

6.0"4 ,
Aug-99 0 0 nla 2.6% Base < 10 .
Sep-99 218 24 11.0'l'. 7.3% 2.04 4.004 .
Qc1-99 70 0 0.0% 16.0"4 -3.65 2.004
Nov-99 48 0 0.001. S.S% -1.67

Dec-99 24 0 0.001. 2.4% -().77 0.001.

'" '" '" I '" 0

Jan-OO 12 0 0.001. 0.5% -().25 '!' 1 '!'
~ ~co 8,

12Mo. TotaIll 372 1 24\ 6.5%\
::> ..

6.2%1
« C/) z 0 ..,

UNE Loop and Port Combinatlon - ISDN
All CLECs SWBT 10.004

No. of # Missed % Missed % Missed Z-Yalue 9.0"/. .. .. .. .. .-.
Order.; Due Dates Due Dates Due Dates

8.004

7.0%

6.0"/. ., -
5.0% ,••••• -SWBT I
4.001. _AlICLECs:

Aug-9S 0 0 nla 9.001. Base < 10 3.001.

Sep-99 0 0 nla 8.9% Base < 10 2.0010
Qc1-99 0 0 nla 5.7% Base < 10

1.0"/.
Nov-99 3 0 0.0"/. 6.2% Base < 10

Dec-99 0 0 nla 8.9% Base < 10 0.0"/.

'" i ~ ~ 1 ~Jan-OO 3 0 0.001. 9.1% Base < 10 t c
::> .!JI 12 Mo. TotalU 61 01 O.O'l'o! 7.9",,1 « C/) z 0

271 - No. 45b



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisioning· Specials (R.....) Percent SWBT Caused Missed Due Dates

DS3

I~~tl
AHCLECs SWBT 120"/.

No. of # MisSed % Missed- °/0 Missed Z-Yatue
Orders Due Dates Due Dates Due Dates 100%

Feb-99 0 0 RIa 0.0% Base < 10

Mar-99 0 0 RIa 100.0% Base < 10 80%
Apr-99 0 0 RIa 100.0% Base < 10

May-99 0 0 RIa SO.O% Base < 10 WI.

1==~:CsIJun-99 0 0 RIa 0.0% Base < 10

"Jul-99 3 0 0.0% 0.0% Base < 10
40%

Aug-99 9 1 11.1% 0.0% Base < 10

Sep-99 14 1 7.1% 0.0% 0.28

0Ct-99.- 28 1 3.6% 0.00... 0.27
20"/.

Nov-99 0 0 RIa 0.00... Base < 10 .~
Dec-99 0 0 RIa 0.0% Base < 10 00/.

; ~ i ~ ~ ~ '" '" ~
'" '" l;lJan-OO : 0 0 nla 0.0% Base < 10 • '!' 1 '!' i'" c: :; '" i?; c:

541 31

<II <II ::l .., ::l <II

I 12 Mo. TotalI, . 5.6%1 14.0%1
IL :; « :; .., « C/) z ..,

<: ISDN ·BRI
AlCLECs SWBT 25.0%

No. of # MisSed % Missed % Missed Z-Yatue
Orders Due Dates Due Dates Due Dales

20.0%

15.0%

... 1~~:CsI. .
10.00/0

Aug-9S 82 17 20.7% 14.0% 1.71
.
'-.

Sep-99 158 20 12.7% 10.8% 0.72 5.0%
0Ct-99 -- 181 14 7.7% 6.9% 0.44
Nov-99 . 116 7 6.00/. 6.6% -0.22

Dec-9S 123 7 5.7% 13.4% -2.49 0.00/.

'" 81
~

'" ~ ~Jan-OO . 103 13 12.6% 9.50/0 1.04 '!' i'" i- ~
12 Mo. TotalJJ 781 10.2%1 10.4%F

::l <II

I 7631
« C/) z ..,

ISDN-PRI
AIlCLECs SWBT 35.00/.

No. of # MisSed % Missed % MiSSed Z-Yatue
Orders Due Dates Due Dates Due Dates 30.0%

25.0%

20.0%

15.00/. I~=::csi
Aug-99 48 0 0.00/. 0.0% 0.00 10.00/0 ASep-99 193 24 12.4% 0.00/0 31.33

0Ct-99 84 0 0.0% 0.0% 0.00 5.00/.

Nov-99 144 0 0.00/. 0.0% 0.00 J•. -.
Dec-99 69 23 33.30/0 2.9% 14.19 0.00/.

S; '" '" '" S; l;lJan-oo 216 26 12.00/. 0.00... 24.87 '" '!' '!'
'" Q. U i?; ~

c:

12 Mo. Totalll .. 0.4041
::l .. 0 .!ifI 7541 731 9.7%1 « C/) z 0

UNE Loop and Port Combination - ISDN
AlICLECs SWBT 16.0%

No. of # MisSed % Missed % Missed Z-Yatue
Orders Due Dates Due Dates Due Dates

14.00/. ...
12.00/. ,
10.00/.

8.00/0

1~::eCs. ..........
6.00/.

Aug-9S 0 0 nla 14.0% Base < 10

Sep-99 0 0 nla 10.8% Base < 10
4.00/0

0Ct-99 0 0 "'a 6.90/0 Base < 10 2.0%
Nov-99 0 0 nla 6.6% Base < 10

Dec-99 0 0 "'a 13.4% Base < 10 0.0%

Jan-DO 0 0 "'a 9.5% Base < 10 ~ i ~ ~ 81 l;l
co 8 > :.i c:

01 10.4%1
::l 0 <II

1 12 Mo. Totallt 01 nlar « C/) z 0 ..,

271 - No. 45b



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisionina • Specials (Resale) Percent SWBT Caused Missed Due Dales

DS3

IMea:.':emI All CLECs SWBT 25%

No. of /I Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Feb-99 0.0%
20%

0 0 nla Base < 10 "
"

Mar-99 0 0 nla 0.0% Base < 10 ' ,

Apr-99 1 0 0.0% 0.0% Base < 10 15%
May-99 0 0 nla 20.0% Base < 10

I~=cslJun-99 0 0 nla nla Base < 10 "..
Jul-99 0 0 nla 0.0".. Base < 10

10"/.

Aug-99 10 0 0.0".. 12.5% -1.15

5ep-99
,

13 0 0.0".. 0.0"/. 0.00 5%
Oct-99 26 5 19.2"1. 0.0% 1.49

Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla nla Base < 10 . 0"..

'" 8: i $ $ '" i '"
~

'" $ ~Jan-DO 0 0 nla 0.0% Base < 10 ~
'!' '" '!'

:i; ,., <: '3 2- >
~

<:
CI ::> ::> 0 CI

I ~;~.T;.n sol 51 10·0%1 3.8%1
u. ::; « ::; .., ..,

« '" z c ..,

> ISDN-BRI
AltCLECs SWBT 40.0"..

No. of /I Missed % Missed % Missed Z-Value
35.0"/.

Orders Due Dates Due Dates Due Dates

30.0"/. .,,
25.0"/. . ..
20.0"/.

.
1~:::eCsI

15.0"/.

Aug-99 61 9 14.8% 27.9% -2-26

5ep-99 141 30 21.3% 23.9% -0.72
10.0"/.

Oct-99 In 40 22.6% 27.9% -1.52 5.0"..
Nov-99 185 70 37.8% 29.5% 2.33

Dec-99 135 11 8.1% 22.6% -3.91 0.0"/.

i i ~ $ '" ~Jan-DO 114 22 19.3% 20.8% -0.38 '!'

~ ~
<:

J 12 MO. TotalH 81;1 1821 22.4%! 25.4·~! iii;,
::> 0 os« '" c ..,

,.

i' ISDN-PRI
A1ICLECs SWBT 20.0%

'., No.of /I Missed % Missed % Mtssed Z-Value 18.0%
Orders Due Dates Due Dates Due Dates

16.0"4

14.00/.

12.0"/.

10.0"/.

1~=CsI8.0%

Aug-99 48 0 0.0".. 2.6% -1.14 6.0"..

5ep-99 146 26 17.8% 1.0"/. 19.23 4.0"..
...... jOct-99 147 0 0.0% 0.8% -1.08 . .'2.0"/. . . ..

Nov-99 502 0 0.0% 4.1% -4.64 . -.
Dec-99 122 0 0.0"/. 1.4% -1.33 0.0"..

i i '" i '" %Jan-DO 252 10 4.0".. 4.9% -0.66 '!' '"13 ~
;;t,4o.Totalll 2.0"'01

::> 0 os

I 1,2171 361 3·0"..1 « '" z c ..,
.....

UNE Loop and Port Combination - ISDN
AIiCLECs SWBT 35.0"/.

No. of /I Missed % Missed % Mtssed Z-Value
Orders Due Dates Due Dates Due Dates 30.0".. .'.

25.0"4
~ , .

20.0"/.

15.0% [~=:eCsI
Aug-99 0 0 nla 27.9% Base < 10 10.0"/.
5ep-99 0 0 nla 23.9% Base < 10

Oct-99 0 0 nla 27.9% Base < 10 5.00/.

Nov-99 0 0 nla 29.5% Base < 10

Dec-99 0 0 nla 22.6% Base < 10 0.00/.

i i ~ ~ '" ~Jan-DO 0 0 nla 20.8% Base < 10

~ <:

12 Mo. Total') ~I 25.4·/.1
::>

~
os

I 01 nlal itt; « '"
..,

271· No. 45b



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

I~r:-I
All CLECs SWBT 120"10

No. of # MiSsed % Missed % Missed Z-VaJue
Orders Due Dales Due Dates Due Dates 100% :.

Feb-gg 0 0 nla nla Base < 10 "
"

Mar-99 0 0 nla 100.0"10 Base < 10 80%
. ,

Apr-99 0 0 nla 0.0"10 Base < 10
May-gg 1 1 100.0% 0.0",. Base < 10 60%

1~~~:eCsIJun-99 0 0 nla nla Base < 10
Jul-gg 0 0 nla 0.0"/. Base < 10

40%
Aug-99 0 0 nla 0.0"/. Base < 10 .
Sep-99 0 0 nla 0.0"/. Base < 10
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Qcl-99 2 0 0.0% 33.3% Base < 10

20"/.

Nov-99 0 0 nla 0.0"/. Base < 10

Dec-99 0 0 nla nla Base < 10 0%
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No. of # MiSsed % Missed % MiSSed Z-VaJue
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~
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15.0%
I-AllCLECs I

Aug-99 34 7 20.6% 24.5% -0.52

Sep-99 67 15 22.4% 20.5% 0.37
10.0"1.

Qcl-gg 101 24 23.8% 30.4% -1.38 5.0"/.
Nov-gg 44 7 15.9% 34.6% -2.S:;
Dec-gg 52 3 5.8% 21.1% -2.65 0.0"/.

'" '"
~ ~ '" ~Jan-« 52 4 7.7% 22.0% -2.44 %. ~ '!'
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AllCLECs SWBT 120.0%

No. of # MiSSed % Missed % Missed Z-VaJue

Orders Due Dates Due Dates Due Dates 100.0%

80.00/0

60.0% !••••• 'SWBT :

I_All CLEes ;

6.3"1. -2.711
40.0%

Aug-99 116 0 0.0"/.

Sep-99 97 0 0.00/0 3.6% -1.91

Qcl·99 25 0 0.0% 0.1% -0.15 20.0"1.

Nov-99 24 0 0.0% 5.6% -1.19 ... .. ......
O.C)I%, -.. . .

Dec-99 0 0 nla 0.1% Base < 10

! ~ ~ '" '" ~Jan-DO 24 23 95.8% 1.60/0 26.20 '" '"c. ;, U <:
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UNE Loop and Port Combination - ISDN
All CLECs SWBT 120.0%

No. of # MiSsed % Missed % Missed Z-VaJue
Orders Due Dales Due Dates Due Dates 100.0"/.

80.0"/.

60.0%

1~=:eCs
Base < 10

40.0%
Aug-99 0 0 nla 24.5% .~.'Sep-99 0 0 nla 20.5% Base < 10 ... '.20.0"/. - .
0Ct-99 0 0 nla 30.4% Base < 10

Nov-99 1 0 0.0"/. 34.6"10 Base < 10

Dec-99 0 0 nla 21.1"10 Base < 10 0.0"/.
g i g

~ '" ~Jan-DO 2 2 100.0"1. 22.0",. Base < 10 '"Co i; ~ <:
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