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Subject: SBC Communications, Inc. application to provide long
distance service in Texas

Dear Ms. Roman Salas:

It is my desire to express our appreciation for the professional and
quality service that the SBC Wholesale Account team has
provided.

We did experience some problems getting the ass setup but the
SBC IS group was very helpful and promptly made the necessary
corrections to bring us on-line. We struggled to process our first
few orders due to errors on our part but the LSC group was very
patient with us. They had to research some of our questions but
followed up with a return call every time.

With the access to the ass, IS, LSC, residential and business lines
we have been able to successfully compete in the local market and
add new customers.

Office location
132 W. Irving Blvd.
Irving, TX. 75060

Mailing address
P.O. Box 177205
Irving, TX 75017

It is our experience that SBC has been cooperative in opening up
the local market to new CLEC's such as ours. As such, we fully
support SBC's FCC request to be allowed to compete in the Texas

long"d~tance marke~ /.
e/ladJl~
Chuck Salas
President - A-CBT System, Inc. January 27, 2000
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