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U~=N Re: WT Docket No. 97-207: Calling Party Pays Service Offering

Dear Ms. Monteith~

As a member ofACUTA; the Association of Teleconmunieations
Professionals in Higher Education. Indiana University closely followed the
Calling Party Pays rulemaking proceeding and strongly supports the
positions expressed in ACUTA conments. Uke many ACUTA members,·
we are a non-profit ~ucational instiMion deeply concerned thatwithout
appropriate safeguards. CPP will expose Indiana University to significant
financial liability that would undermine our ongoing effort to provide
educational seNices.

TBLECOMMUNICATIONS

ESOOIO
902 West New York Street

Indianapolis, Indiana
46202-5157

317-274-9900
Fax:~17·274·3657

Indiana University currently has over 93.000 full·-.d part-time stLdIritsand
16,000 full and part time employees based over eight campuses throughout
the state of Indiana. With an extensive teleconmunicatlons infrastructure
accessible to such a large number of student and employee users,we face
the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place terephone carrs from
extensions in campus buildings that are routed through a centralized PBX
controlled by the telecommunications department OUf existing PBX6 can
easily be programmed to block, or track call detail for. a variety of calls,
such as toll calls and calls to pay-per-call seN/cas (i.e., calfs to 900
numbers). based on the unique numbering schemes associated with these
types of calls. For example, when a student places a long distance call
from hislher dormitory room, the PBX recogniZes the 1+ dialing pattemand
knows to request an authorization code before completing the call. This
process enables our terecommunications department to bill the individual
caller for hislher toll charges. If a new type of toll call is introduced (in the
form of a CPP seNice) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan. our PBX
will be unable to identify the call and request the authorization code~
need to bill the toll to the cost-causing party. No. of Cop,es rec'd,~/__
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We agree that verbal notification to calling parties Is a critical pnmtquisile to
the implementation of CPP in a way that proteeta consumers. But this kind of
notification by itself would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification, but the Institution will neverbe
able to bill that student or ef11)loyee for hislher charges.. Without aome means to
screen and block calls, It will take very little time for our campus· population to
learn that "free" calls can be made to CPP numbers, the cost ofwhich will
ultimately be borne by Indiana University. Even a small percentage of calls
made to CPP numbers would have a dired and immedf.'mpad on our already
constrained budget.

We understand that the record before the Commisslonteftectsa range of
views on how large institutions might control the level of unauthorizectCPP calls.
We have considered the many options available and have consistently supported
the numbering solution advocated by ACUTA In its written comments and oral
presentations in this proceeding. The most etficient, cost-effective,- and
administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable service Access Codes to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The
SAC solution would also save our institution the considerabte expense and
disruption of replacing the PBXs we have in use with cosUy, next1leneration
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we
face the prospect of uncertain or uncontrollable external costs. On our campus,
wireless telephones have become increasingly popUlar, particularly with
students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the Importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the public
interest - and accommodate the needs of educational institutions such as ours ­
by assigning a unique SAC to all CPP numbers. We appreciate the opportunity
to offer the Commission our views on this matter, and we look forward to the
successful implementation of CPP in a manner that will take into account the
needs 01 all affected parties.

Sincerely,;/' -/"~e
~ pz.<~_4~., .' Ac-

J. Michael Lucas
Director, Telecommuncations Division
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AMERICAN UNIVERSITY
WASHI~JGTON. DC

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr Levin:

As a member ofACUTA: the Association ofTelecommunieationl Professionals in Higher
Education, American University has closely foHowed the Calling Party Pays (CPP) rulcmaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose American University to sisnificant financial liability that
would undermine our ongoing effort to provide educational services.

American University currently has over 7,000 students and 2,400 employees. With an
extensive telecommunications infrastructure accessible to such a large riumber ofstudent and
employee users, we face the very real threat ofuncontroHable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety ofcalls, such
as toll (1+) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique
numbering schemes associated with these types ofcalls. For example, when a student places a
long distance call from hislher dormitory room, the PBX recognizes the 1+: dialing pattern and
knows to request an authorization code before completing the call. This process eoables our
telecommunications department to bill the individual caller for hislher toll charges. Ifa new type
oftoll call is introduced (in the form ofa CPP service) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plan, our PBX wiH be
unable to identifY the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotifieation by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for hislher

No. of Cooies rac'd I
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charges. Without some means to screen and block caUs, it will take very little time for our
campus population to learn that "free" calls can be made to CPP numbers, the cost ofwhich will
ultimately be borne by American University Even a small percentage ofcalls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level ofunauthot"ized cpp calls. We have considered the many
options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (SACs) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns ofother chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation offinancial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Conunission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation ofCPP in a manner that will take into account the needs
of all affected parties.

Peter R. Schline
Director of Communication Svcs.
American University



FEB-11-2000 08:56 CAN I5 IUS ClLLEGE LIBRARY 716 888 '2fB7 P. 02

l'tOOW. COMIUtCAllON8 COMML'iSK»l
OffiCE OF THE SECRETNIV

February 10,2000 RECe'Vt:O
FEB 11 2000

~T«fmD~ StrIIiCl!!S

SUNSHINEPERJ~ 716-888--2440
. Fa: 716-888-3223

EktMric Mal1: ariDI@c4nisi1ts.a:f1l
CANISIUS COLLEGE Web: WIIW.amisilludJl/its/

2001 MAIN STREET • BUFFALO. NEW YORK 14208--1098

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, SW
Washington, DC 20554

Re: WfDocketNo. 97-207:
Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Canisius College has closely followed the Calling Party Pays C'CPP'') rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply conccmed that without
appropriate safeguards, CPP will expose Canisiw College to significant tinancialliability that
would undermine our ongoing effort to provide educational services.

Canisius College currently has over 4,400 students and 875 employees. With an extensive
telecommunications infrastructure accessible to such a large nwnber ofstudentand employee
users, we face the very real threat ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXs can easily be programmed to block, or track call detail for a variety of
calls. such as toll e'l+") calls and calls to pay-per-eall services (i.e., calls to "900" numbers).
based on the unique numbering schemes associated with these types ofcalls. For example,
when a student places a long distance call from hislher dormitory room, the PBX recognizes
the 1+ dialing pattern. and knows to request an authorization code before completing the call.
This process enables our telecommWlications department to bill the individual caller for
hislher toll charges. Ifa new type oftoll call is introduced (in the form ofa CPP service) that
docs not use the same type ofnwnbering scheme as toll calls under the North~
Numbering Plan, our PBX will be unable to identify the call and requesttheauthorimtion
code we need to bill the toll to the cost-eausing party. We agree that verbal notification to
calling parties is a critical prerequisite to the implementation ofCPP in a way that protects
consumers. But this kind ofnotification by itselfwould not protect our institution from

C:\My Doc:umcntslcallprty.cIoI: No. of Copies rec'd,-</~__
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unauthorized cpp calls. A student or employee can bear the notification. but the institution
will never be able to bill that student or employee for bislher charges. Without some means to
screen and block calls. it will take very little time for our campus populationto lcam that
"free" calls can be made to CPP numbers, the cost of which will ultimatety be home by
Canisius College. Even a small pcn:entage ofcalls made to Cpp~wouldhave a direct
and immediate impact on our a1mldy constrained budget -

We understand that the record before the Commission reflects a nmge ofviews on how large
institutions might control the level ofunauthorized CPP calls. We have considc:zoed the many
options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient.
cost-effective, and administratively simple way to deal with the problem ofunauthorized Cpp
calls is by assigning one or more identifiable Service Access Codes ("SACs") to CPP
numbers. With very little effort, and at almost no cost, oW' PBXs could be progmmmed to
recognize the designated CPP SAC(s) in exactly the same way that they are programmed to
recognize the numbering patterns ofother chargeable calls. The SAC solution wouldalso save­
our institution the considerable c::xpense and disruption ofreplacing the PIDes wchave in use
with costly, next-generation equipment that could distinguish CPP calls without identifiable - ­
numbering.

As a non-profit educational institution, we are always concemcd when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephoneshavc become
increasingly popular, particularly with student,;. Thus, our concern about the likcJihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance ofenabling subscribers to block, or
track CPP calls is undeniable. The Commission would best serve the public interest - and
acconunodate the needs ofeducational institutions such as ours - by assigning a unique SAC
to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will
take into account the needs ofall affected parties.

Sincerely,

Jo[f:~D.
Director ofInfonnation Technology Services

cc Maggie Roman Salas

• Page2
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Mr. Joe Levin ;
Wireless TelecommunicationsB~
Federal Communications CommisslOD
Room 3-B13S '
445 Twelfth Street, S.W.
Washington, DC 20554 :

Re: WT Docket No. 97jr207: . "
Calling Party Pays ~ervice Offering in the Commercial Mobile Radio services -

r

Dear Mr. Levin:

As a member ofACUTA: ti.c Association of TelccommUDieations Professiouals in Higher
Education, Georgetown University~ closely followed the CalliDg Party Pays (CPr) rulemaking
proceeding and strongly supports thF positions ~ssed in ACUTAs comments. Like many ACUTA
members, we are a non-profit educa)ional institution deeply concemed that without appropriate
safeguards, CPP will expose GeorgetoWD University to significant fiDancialliabiIity that would
undermine oW" ongoing effort to prct\'ide edueational services.

Georgetown University~ has over 9,000 students and 8,000 empJoyeei~ With an
extensive telecommunications infra$tructure accessible to such a large number ofstudent and employee
users, we face the very real threat ofWlCODtrollable, unauthorized cpp calls.

I

Currently, students and em~loyees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily bepro~edto block, or 1rack call detail for, a variety ofcalls, such as toU
( 1+ ) calls and calls to pay-per-cali services (i.e., calls to 900 numbers), based on the lUJique numbering
schemes associated with these~ ofealls. For example, when a stude:ot places a long distance call '
from hislher dormitory room, the P8X recognizes the 1"," dialing pattern and knows to request an ;
authorization code before eompletida the call. This process enables our telecommunications department
to bill the individual caller for hi.sIh~ toll charges. Ifa new type oftoll call is introcluccd (in the form of
a CPP service) that does not use thelsame type ofnumbering scheme as toll calls under the North ;
American Numbering Plan, our PBX will be unable to identify the call and request the authorization~e
we need to bill the toll to the cost-eausing party. '

No. of Cooies rec'd'~/'-_--r_
UstABCOE •
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\ i
We agree that verbal notifi~tiOD to calling parties is a critical prcr'DClUisite to the implementation

ofCPP in a way that protects consutners. But this kind ofnotification by itseJfwouJd not protect our i
institution from unauthorized CPP Calls. A student or employee can hear the notification. but the .
institution will never be able to bill~ student or employee for hislher charges. Widaout some means to
screen and block calls, it will take ~ry little time for our campus population to learn ttiat "free" calls~
be made to CPP numbers, the cost ~fwhich will ultimately be homo by GeorgetDwn University. Even ~
small percentage of calls made to CPP numbers would have a direct and immediate impact on our
already constrained budget.

We understand that the rec~rd before the Commission reflects a rmge of'views on how larp
institutions might control the level6funautborized CPP calls. We have considered the many options
available and have consistently su.PPortect the numbering solution advoc8ted by ACUTA in its~
comments and oral presentations inlthis proceeding. The most efficient. cost-effective, md :
administratively simple way to deal/with the problem ofunauthorized cpp calls is by assigning one or ;
more identifiable Service Access CGdes (SACs) to CPP numbers. With very 1ittle~ffort, and at almost :
no cost, our PBXs could be prograupned to recognize the designated CPP SA"C(s) in exactly the same ;
way that they are programmed to reCognize the numbering patterns ofother chargeable caDs. The SAC i
solution would also save our institution the considerable expense and disruption ofrepJacing the PBXs i
we have in use with costly, next-prieration equipment that could distinguish CPP calls without
identifiable numbering. "

.
As a non-profit educationallinstitution, we are always concerned when we face the prospect of :

uncertain Or uncontrollable externaHcosts. On our campus, wireless telephones have become ,
increasingly popular, particularly with students. Thus, our concem about the likelihood ofumecoverabl~

costs associated with CPP calls is well placed. Given the re-alloeation oftinaDcial responsibility caus~
by CPP, the importance of enabling :subscribers to block, or track, CPP calls is undeniable. The '
Commission would best serve the p"t!bHc interest - and accommodate the needs ofeducational
institutions such as ours -- by assigJiing a unique SAC to all CPP numbers. We appreciate the
opportunity to offer the Commission our views on this matter, and we look forward to the suecessfuJ
implementation ofCPP in a mannerthat will take into account the needs ofall affected parties.

Sincerely,

Christopher B. Peabody
Associate Director, Network &. Computing

I

I

.!
I
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Mr. Joe Levin
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Federal Communications Commission
Room 3-B135
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Washington, DC 20554
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February 9, 2000

Rc: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education. Guilford College has closely followed the Calling Party Pays ("CPP") rulemaJcing
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply.concerned tbat without
appropriate safeguards. CPP will expose Guilford College to significant financial liability that would
undermine our ongoing effort to provide educational services.

Guilford College currently has over twclve hundred stUdents and three bundred elDPloyees~

With an extensive telecommunications infrastructure accessible to such a largcDUJDber of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can ea-;ily be.programmed to block, or track call detail for. a variety of calls. such as
toll ("1 +") calls and calls to pay-per-QII services (i.e., calls to "900" J11JJJ1bCrs). based on the
unique numbering schemes associated with these types of calls. For example. when a student places
a long distance call from hislber dormitory room, the PBX recognizes the 1+.dialing pattern and
knows to request an authorization code before completing the call. This process·enables our .
telecommunications department to bill the individual caller for his/her-coil charges; If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as roll calls under the North American Numbering Plan, oufPBX wiD-be Unable- to identify .
tbe call and request the authorization code we need to bill the toU to the cost-causiDg party.

We agree that verbal notification to calling parties is a critical prerequisite 10 the
implemcntation of CPP in a way that protects consumers. But this kind of notification by itself would
not protect our institution from unauthorized CPP calls. A student or employee can bear the
notification, but the institution will never be able to bill that student or employ= for hislber charges.

No. of Copies rec'd,-+'__
ListABGDE I
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Without some means to screen and block calls. it will take very little time for1JUl' campus population
to learn that "free" calls can be made to cpp 'numbers, the cost ofwhicb win ukimately be bome by
Guilford College. Even a small percentage of caUs made to CPP bUmbers would have a direct and
immediate impact OD our already constrained budget.

We understand that the record before the Commission reflects a range of views on bow large
institutions might control the level of unauthorized CPP calls. We have considtired the many options
available and have consistently supported the numbering solution_-advocated by ACUTA-in its written
comments and oral presentations in this proceeding. The most efficient. cost-effective, aud
administratively simple way to deal with the problem of unauthorizedCPP ca&js by assigDiDg one
or more identifiable Service Access Codes (M SACs") to CPP numbers. With vr:ry little effon, and
at almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering pauems of other
chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could
distingUish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always conceroed when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones I'tave become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP. the importance of enabling subscribers to block, or tracie, CPP calls is
undeniable. The Commission would best serve the public interest - and accommodate the needs of
educational institutions such as ours -- by assigning a upique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of all affected
parties.

Anhur L. Gilb
VP & Chief Financial Officer
e-mail: at1~i1lis@guilford.cdu
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As a member ofACUTA: the Assoc:iaIioa ofTelecammdliCllltioas
Professioaals in Hi8ber EduaIti-. Lab Superior S1atc UJi'VCl'Sityhu
closely followed the Calling Party Pa)'S (CPP) ruJanmn, pmcwdiDI
aDd Slroog}y supports tbepositiaas expressed in ACUTA c:ammCDts.
Like 1D8DY ACUTA members. we.-e a uart-pIC& «InC.M..... instiludon
cJeeply~c:cmcd 1hatwilhout llppI"opI iade SIfegurds. CPP will c::xpoIe

Lake Superior State Univcrsit,y to sipific'lJl fmDcia1 tiabilily 1bat
would tmda'lDine our ongoing eIfort to provide educational~

Lake Superior Swe UDiwnityCUD'CIlII)' bas over 3200 studadS aDd 330
employees. WId1 an extaIIive teIecammuDic:Ir inhstrudurc

ac:cessibJe to suclt a large number ofstudeat Ind employee users. "'"
&ce the very rcallbrat ofunc:ontroll8b1e, UII8UIhorized cpp calls.

Currently, students IDd employees p1acc tcJephooe calls ii'om
exta:lsiOQS in c:ampus bWldiDcs that are routed 1hrough a CCIltraJi7JOd
PBX coatro1Jed by thete1~ dcpIrtmcm. ()q- cadsting
PBXs can easily be proga_IWled toblock. or1r'lIck c:al1 ddail for, a
variety ofcalla, such as toll (1+) c:aUs .00 calls to pay-.--c:all
servicts (i.e., caDs to 900 uumbcB), baed OD the
unique Dumbering scballes usodated wi1h 1hcIe types ofcalls. For
aample, whCI1 a studcDt places a 1aaa dlsrance c:aIl tram hisIher
dormitory rocm. the PBX rw:opizes 1he 1+ diIJiac pIltcm aod knows
to request aD 8UlbCllizltion cocIc bcfin oompldiDg the c:an. This
pracess enables our te1ecommualc8l:ion5 dcpabiNllt to biD the
iDdivK1uaI caDer:fur hislha- toO c:ha'ps. Ifa new~ oftoll
c:a11 is introduced (in the form ofa CPP 1CI'V1cc) that does not
use the same t)'pC ofnumbering scheme u toll calls LII1dcI'the Nortb
American Numbering PIIID, our PBX will be unable to idaltify the CIlI
mel request the aulborizatica code 1ft DCICd to bill the ton to the
cost-e:ausing party.

We agree that verbal DClbficatiaa to calliDa panics is a
critic:al prerequmre to the itupIanent3ticJD ofCPP in a way tMt
protects consumeni. But Ibis kind ofDodficatiOO by it5cIfwmdcl not
proIec:t our instiIutioo fium lbIiJthodzld C1'P ca1Ja. A studmt or
employee can hear fhc DObficaU-. but die jostjtutjm will De\'Cr be
able to bill that student or employee for hi&lher chBrges. W"dhour
some means to screca IOd block calls, itwill Jake very liUle time

No. ofCnpies rec'd,_·.:-J _
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for our campus popu)atiOll to Jearn 1tut "he" c:aUs caD be ma to
Cpp numbers, 1he cost ofwhich will uJIimateIy be borne by Lake Superior
State University. Even a ....all pcrc:a1tIF ofcalls made to CPP DlDnbln

would haw • direct III1d immediate imr-t OIl our already constrained
budget.

We 1Dlda'sranddud 1hereccxd befcn the Commission reflects •
rauge ofviews OIl how large instibaims misfit cmtroJ the level of
lJn8Uthor.ized CPP taIls. We have cxmiclrnd the many optiClDS available
IIld have coosistcatiy SlIppClIted thellUlDbering IOlutiaD adwc:ated by
ACUTA in its writtco commenrs IIIld cnl JftIClUIIions in 1his
procceiin&, The most effic:icDt, COIl-effedive, aDd admirriltratively
simple way 10 deal with 1he problaa ofwaaUlbarized CPP
calls is by assigning cme or more idlutifiab1c Service AQ:CSI Codes
(SACs) to CPP DUmber.. With very lillie effort, and It almost DO

cost, our PBXs could be prog8nmed to recopize die desipated CPP
SAC(s) in exac::tly the same way that mey..P'OIfIID1Dcd 10 TfOJOOIDiw
the numbering palhms ofod1er c:harpUle c:aIJs. The SAC solution
would aJso save our iDstituticm the coasidcnlble elCpCIlle and
diSruptiOll ofreplacinl1he PBXs we have in use ~th costly.
next-generation equipnent that could distinguish cpp c:a11s without
identifiableDUlDber'inJ.

As a non-profit educational iDstiIutioa, we lire always coacemecl
when we &ce the prospect ofuncertain ClI" unc:oatrollable extemaI
c::osts. On our campus. wireless telcphcmes have become inacasjnaJy
popuI.r, plrticuJarly with studcnta. Thus, our coneem Iboat 1he
likelihood ofUDrClCOverable c:asts usocitded wi1h CPP calli is well
placed. Given the re-alloc:ation ofm.udal rarpoasibility caused
by cpp. Ihe itnportaDce ofCIlIbq mblcribln to block, or tnK':k, CPP
caUs is undeniable. The Commimm wauId best serve the pubUc
interest - and BCQOITImodale the needs ofcducltional iDstitutions such
as OUTs - by assigning a UDique SAC to all CPP numbers. We
appreciate the opportuaity to offer the Commi_jOll our views on
this matter, and we look forward 10 the succcss:tW implemCDtlltiao of
CPP in a manner that win take into account the needs ofal1 affected
parties.

-.

.--.,'

- .
... ~~-..
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Lehigh University

SUNSHINE PERIOD
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LindermanLibrtuy
30 Library Drive

Bethlehmr, Pennsylvania 18015-3067

2110100

Mr. Joe Levin
Wireless TelecommUDicatioDs Bureau
Federal Communications Commissioo
Room3-B135
445 Twelfth Street, S.W.
Washington, DC 20554
fax: (202) 418-7247

Re: WT Docket No. 97-207: CaIliDg Party Pays Service Offering in the Commen:ial Mabile Radio
SCJVices

Dear Mr. Levin,

As a member of ACUTA (the Association ofTelecommunications PmfessiODlls inHi'"Education),
Lehigh University bas cloacly followed the Calling Patty Pays C'CPP") ruJemaking proceeding aDd
strongly suppons the positions expressed in ACUTA's COIlllDCJllS. Lib IIIID)' ACUfA members. we me a
non-profit educational institution deeply concerned that without appropriate safepards. CPP will expose
Lehigh University to significant fiDancialliabi1ity that would undermine ourongoiDg effort to pmvide
educational services. .

Lehigh University CWTaltly has over 3350 students and 1300 employees. With ..cXeaWvc. .
telecommunications inftastIucture accessible to such a large munber of ItUdenI and employee usen. we
face the very rcallhreat ofuncontrollable. unauthorized CPP calls.

Currently. students and employees place telephone calls from extensions incampua buildinss 1hat are
routed through a centralized PBX controlled by the telecommunications clcputment. Ourexisting
PBXs can easily be programmed to block, or trade call detail for, av~ ofc:aUs., such II toll ("1+") c:aIls
and calls to pay-per-call SClVices (i.e., calls to "900" numbers), ba8ecI 00 the unique IlUIDberiDg ICbemea
associated with these types ofcalls. For example. when a studcot p1acc:a a long dimnce c:all fnml hisIhcr
dormitory room. the PBX n:c:ognizea the dialing pattern and knows to IalUCSt an autborizIIion axle before
completing the call. This process enables our telecommunications dc:partmaat to bill1he individual c:alI«
for hislher toU clw'ges. Ifa new type of toO call is introduced (in the foon ofa CPP service) that does not
use the same type of numbering scheme as toll calls under the North AlneJican NumberiDI Plan, our PBX
will be unable to identify the call and request the authorization code we need to bill the toll to the cost­
causing party.

We agree that verbalootificatioo to c:alling parties is a critical prcftlquisite to the implCmentaDon of
cpp in a way that protects consumers. But this kind of notification by illelfwould DOt protect our
insIitution from unauthorized CPP c:alIs. A student or employee can bear the noOfic:ation, but the
insIitution will never be able to biD that student or employee for hislha' cblqa. Withollt lOme IIICl8M to
screen and block calls, it will take very little lime for our campus popu1IIion to learn that "free" calls c:an be
made to CPP numbers. the cost ofwhich will ultimately be borne by Lehiah UnM:rsity. Even a small
percentage ofcalls made to CPP numbers would have a direct and immediate impact onouralready
constrained budget.

~o. of C09ies rec'd I
UstABCDE ---
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We uaderstand that Ibe RlCOId before tile Commission reflects a rap afvicM 08 how Iarp
institutions miJbt control tile level ofQIWJthorized CPP calls. We haw COIIIicIei"ed Ibe-.yapticRIs
available and have consiltentJy IUppOIUld the DUIIlbcrinIlOlution 8d\'OCIIaI by ACUl"A ia ill wrIteR
comments aDd oral presentations in this proceeding. The IIlOIt 08ic:ialt, COII<ft'ecIive. IIid
adminiItrativdy simple way to deal with the problem ofunauthorized CPP calls is by assipinJ OIIC or
more identifiable Service Access Codes ("SACs") to CPP numbers. Wi... very little effort. and It aImaIt
DO cost, our PBXs could be pIOJIUlIIlCd to recopizc the clcaipated CPP SAC(.) in ouctly the IaIDC way
that they are programmed to recopizc the II1IIDbering patterns ofother cbaqp:aIJIe ca1Is. ..1bc SAC IIOJution
would also save our institutioll the COIIIicIcnble expense aDd dilrvptiOll of rep)ldng *= PBXs we bavc in
usc with costlY. DCxt-gcncration cquipmaIl1bat could diltiDpisb CPP calls wi1bDut idmtitjahle numbering.

As a non-profit educational institution. we lie always concerned wbea we flee the prOIJ*t of
uncertain or unc:ontrollablc oxterDal COltS. On our campus. wiJe1cu~ !law became iDcrasiDslY
popular. particularly wilb Itudcntl. 11IUS, our cooccm about the likclillood of1IIIfClCID\'CnI1c COIla
associated with CPP calls is well placed. Given the rc-aJ.Iocation offillllM':jallelpO"'l1Ulity caused
by CW. the importance ofenabIiDg subICIiben to block. or lnlck. CPP c:aUs is wwtariable. 1bc _
Commission would best serve the public intenlIt - aDd accommoclate the DClCds of~ inIIi1utions
such as ours - by assiping a unique SAC to all CPP numbers. We apprec:iItc the opporlUDity to oft'er tbe
Commission our views on this matter. IIId we look forward to the IUlXCiIiftd implcmaata1ioa of -
CPP in a manner that will tab into account the ncc:ds ofall affected ..,ucs.

Sincerely.

~~
Lizannc HUIIl
Telecommunications Task Force Leader

P.03
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Mr. Joe Levin
Wireless Telecommunications ~ureau

~ederal Communications Commission
Room 3-8135
445 Twelfth Street, S.W.
Washington, DC 20554

R"ECeiVED
FEB 11 2000

No. of C0!J!8S rec'd 04.1_' _

UstABCOE

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Hadio Services

Dear Mr. Levin:

AS a member of ACUTA, the !I.~&ocicnion of lelecommuuiCi:ltions Professionals in Higher
Education, Milcalester College hess closely followed the Calling Party Pays C"CPP")
rulernaking proceeding and strongly supports the pOsitions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will *txpose Macalester Colleg~

to significcmt financial liability that would undermine Ollr ongoing ettort to provide
educational services.

Macalester College ClJrrently has over 1800 full· and part-time stlldents and bOO full- clfld
part-time employees. With all extensive telecommunicatiuns infrastructure accessible to
such a large number of student and employee users, we facte the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone call1=; from extensions in campus
buildings that are routed through a centrali"ed PBX controlled by the telp.communications
department. Our existing PBX can easily be programmed to block, or track call detail ror a
variety of calls, such as toll (1 +) calls and calls to pay-par-call services (i.e., calls to 900
numbers), based on the unique numbering schemes associated with these types of calls.
For example, when a sludent places a long distance call from his/her dormitory room, rhe
PBX recognizes the extension and 1 + calling pattern and knows to request an authoriLa1 ion
c:ode. This process Ponables our telecommunications department to bill the individual (:(Jllcr
for his/her toll r:harges. If a new type of toll call is introduced (in the form of a CPP service),
that does not usc the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and mquest the
aulhorization code we Med to bill the toll to the cost-causing party.

We agree thaL verbal notification to ealling parties is a critical prerequisite 10 the
implementation of CPP in a way that proteclS consumers. Out this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A studenL or employee
can hear the notification, but the instituLion will never be able to bill thaT !-nudenl or
employee for his/her charges. Without some means to screen and block calls, it will takp.
very lillIe time for our campus population to IPoarn that "free" calls can be made LO CPP
numbers, the cost of which will ultimately be borne by Macalesler College. Lven a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our
already constrained budgPot.
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We undeusti:lnd that the record before the Commission reflects a range of "it'ws on how
large institutions might control the level of unauthorized CPP cedIs. We have considered the
many options available and have consistvntly supported the numbering solution advocated
by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient, cost-effective, and administratively simple way to deal with the problem of
unauthoriled Cpp calls is by assigning one or more identifiable Servjc~ Access Codes
(SACs) to CPP numbers. With very linle effort, and at almost no cost, our PBX could be
programmed to recogni7.e the designated CPP SAC(s) in exactly the same way that they are
progri:lmmed to recognize the numbering patterns of other chargeable calls.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our Ci'mpus. wireless telephones have
become increasingly populclr, particularly with stude,"ts. Thus, our concern about the
Iik:elihood of utu'ecoverable costs associated with CPP calls is well placed. Given thEl re­
allocation of financial responsibility caused by CPP, the importance of enubling subscribers
to block, or track, CPP calls is undeniClble. lhe Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreci,ne the opportunity to offer the
Commission our views on this matter, and Wet look forward to the successful
implermmtation of CPP in a manner that will take into account the needs of all affected
pi:lrties.

Since.r:IX~.7 ,

.~/~~
~..... .... ~~..

r·· ....
~~...c.

". ~.. -
('Joel Clemmer

Vice President for Librarv and Information Services
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February 9, 2000

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, SW
Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service OtIcrine in the Commercial Mobile Radio Servjces

Dear Mr. Levin:

I am a member of ACUTA, have closely foUowed the CaUing Party Pays ("CPP") rulemalcing proceeding, _ strongl)' support the
positions cXPrellst:u in ACUTA's comments. :

Mansfield University currently has over 3300 students and 400 employees. with an extensive teleconununications infrastructure
acc~ssible to such a large number of student and employee users, we face the very real threat ofuncontrollable, unauthorized CPP calls.

(urrently. students and employees place telephone calls from extensions in campus buildings that are routed through a centralized PBX,
which can be casi Iy programmed to block, or track call detail for, a variet)' ofcalls. such as toll ("1+") calls and calls to pay-per-call
services (i.e., calls to "900" numbers). based on the unique numbering schemes associated with these types ofcalls.. Ifa new type of loU
call is introduced (in the fonn of a CPP service) that does nOt use me same type ofnumbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to bill the appropriate toll to the coSt-causing party.

We a,ree that verbal notification to calling parties is a critiCll prerequisite to the implememation ofCPP ina way 'that protects consumers.
But this kind of notification by itselfwould not protect our institutioo from unauthorized CPP calls. A student or employee can hear the
notification, but tlle institution will never be able to bill that student or employee for hjs!her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that "free" calls can be made to CPPnumbeB. the cost ofwhich
will ultimately be borne by the taxpayers. Even a small ~.ntage ofcalls made to CPP numbers woaldhavea4ir~fIJ)d imrDediete
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions might controltbe level of
unauthorized CPP calls. We believe that the most efficient, cost-effective, and administratively simple way to deil with the problem of
unauthorized CPP calls is by assigning one or mon: identifiable Service A~ess Codes ("SAC.' to CPP numbers. .
The SAC solution would also save our institution the considerable expense and significantly upgrading or replaeing the PBXs we have in
use with costly, next~gcneration equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or uncontrollable external costs.
Given the potential re-allocation oftinancial responsibility caused by CPP. the importance ofenabling .ubscriber. to blOck. or track, CPP
calls is undeniable. The Commission would best serve the pubic interest -- and accommodate the needs ofeducational institutions such lIS

ours -- by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this matter,
and we look forward to the successfuJ implementa[ion ofCPP in a manner that will take into account the needs ofall affected parties.

No. of C09ies rec'd,~/ _
UstABCDE

cc: Magalie Roman Salas, SecretlU)' (2)

Sincerely.

q£4.
Assistant Director
Information Tecbnolozy • CUem Services
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Dear Mr. Levin: Februiry 9, 2000

AI a member of ACU'rA: the As.ociation of 'relecODllunicat1ons
Prefe••ionals in Hlqher !ducation, McKendre. College hal clo••ly
followed the Calling Party Pay. '·Cpp·) rulemakinq proceedinq
and strongly support. the positions expr••••d inACUTA'. c~nta.
Like many ACUTA member., we are a non-profit educational ia.titutlon
deeply concerned that without appropriate ••fequarda, CPP will expose
McKendree College to .ignificant f1nancial liability that
would undermine our ongoing effort to provide .ducational ••rvice••

McKendree College currently ha. over 2000 scudenta and 200
employeea. With an extenaive telecommunicationa infra.cructure
acce.sible to .uch a large number of student and employe. u.ers, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employee. plac. telephone calla from
extension. in campus building. that are routed through a centralized
PBX controlled by the telecommunications department. OUr .xisting
PBX. can .asily be programmed to block, or track call detail for, a
variety of calls, such a. toll '-1+") calls and call. to pay-per-call
services (i.e., calls co -900" numbers), based on the
unique numbering Bchemes associated With the•• typ•• of calla. For
example, when a aeudent place. a long discance call from hi./her
dormdtory roam, the PBX recognize. the 1+ dialing pattern and knowe
to requeat an auehorlzat~on code before completing the call. Th1s
process enables our t.lecommunication. department to bill the
individual caller for hi./her toll char;ea. If a n.w type of toll
call is introduced (in che fo:m of a CPP .ervice) ehat doe. not
US. the lame type of numberinq scheme a. toll calla under thl Horth
American Numb.ring Plan, our PBX will be unable to 1d.ntiry the call
and request the authoritation code we need to b~ll the toll to the
cOlt-clusing party.

701 Collrgt Road . /.danoft. lL 61254·1299
Phon' (6/8) 5J7,4481 . (3/4) 436.1JO/ • FAX (618) Sn.6219

www.mc/celld......du ------------

We agree that verbal notification to calling parti.. is a
critical prerequisite to the implemeneaeion of CPP in a way that
protect. con.umerl. But thi8 kind of notification by it.elf would not
protect our in.titution fram unauthorized CPP calle. A student or
employe. can hear the notification, but the institution will never be

No. of Cooies rec'd,--,-I _
UstABCDE
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employee can hear the notification, Dut the In.titu~lon will never b­
able ~o bill ~hat .tuden~ or employee for hi./her charge.. Without
.ame means to screen and block call., it will take very little time
for our CampU8 popula~ion to learn that "free" call. can be made to
cpp numbers, the eo.t of which will ultimately be borne by McKendree
College. Even a aMBll percentage of calls made to CPP number.
would have a direct and immediate impact on our alr.ady con. trained
bUdget.

We underltand that the record before the Comm1••ion reflects a
range of view. on how large in.~1tution. might control the level of
unauthorized cpr calls. We have con.idered the many optio~ avallable
and have consistently .uppcrted the numbering solution advocated by
ACUTA in it. written comment. and oral pre.entation. in this
proceeding. The most efficient, COlt-effective, and admini.tratively
simple way to deal with the problem of unauthorized cpr
call. is by a••igning one or mere identifiable Service Acce.. Code.
(~~CI·) to cpr numbers. With very little effort, and at a!mo.t no
COlt, our PBXI could be programmed to recognize the designated crr
SAC (I) in exactly the aame way that they are programmed to recognize
the numbering patterns of other chargeable call.. The SAC .olution
would alao lave our in.titution the con.iderable expen.e and
disruption of replacing the PBX. we have in ute w1th co.tly,
next-generation equipment that could di.tingu1.h cpp call. without
identifiable numbering.

Aa a non-profi~ educational inltitution, we are alway.
concerned When we face the pro.pect of uncertain or uncontrollable
external coats. On our campus, wirele•• telephone. have become
increasingly popUlar, particularly With .tudents. Thus, our concern
about the likelihood of unrecoverable coat. ..sociated with Cpp calla
is well placed. Given the re-allocation of financial respODsibility
caused by CPf, the importance of enabling sub.criber. to block, or
track, Cpp call. i. undeniable. The Commi.sion would best .erve the
public intereat -- and accommodate the needl of educational
institutions such .s ours -- by a.signing a unique SAC to all CPP
number.. We appreciate the opportunity to offer the Commi.sion our
views on this matter, and we look forward to the lucee.sful
implementation of CPPin a manner that will take into account the need.
of all aff.c~ed parties.

Sincer,ely,

/JD.-. /
~~~':~C'__"-'''

Robert G. McKinnon
Vice President Administration and Finmce
McKendree Collese

P.6
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Mr. Joe Levin
Wireless Telecommunications Commission
Federal ComriJunicalions Commission
Room 3-B135
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Mr. Levin:

February 10, 2000

RECE'V,=O
FEB 11 2000
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No. ('If Cnoies rec'de...-.L-i__
UstABCDE

As a member ofACUTA: the Association ofTelefOOlDDlwUcatioas ProfeuionaIs in Biper
Education. Rhode Island School ofDesip bas closely followed the caJliag Party Pays c-c:PP4') rulenJaking
proceeding and strongly suppons the posiIions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educalioDal institution deeply concerned !bat wiIbout IppIOpr1aIe safeguards,
cpp will expose Rhode Island School ofDesign to significant fllWlcialliability that would undermine our
onsoing effort 10 provide educational services.

Rhode Island School ofDeaign c:urre:Dlly bas over 2000 full-time studalts and 1000 fUU aDd part­
time emplGYces. With an extensJve telecommunications infrastruc:mre accessible to such a large number of
student and employee users, we face the vay rcal threat ofuncontrollable, unauthclrized cpp calls.

Currently, students and employees place telephone calls from exteDsions in campus buUdings that
are routed through a centralized PBX controlled by the telecommunications departmcat. Our existing PBX
can easily be programmed to block, or track call deWl for, a variety ofcalls, such lIS ton (·1+-) calls and
calls to pay-per-caJl services. (i.e., calls 10 900 numbers), based 011 the UDiqucnumbering sdIemcs
associaled wim these types ofcalls. For example, when a smdCDt places a 101)1 c:IisI:ance call from bislber
donnitoly room, the Centrex recognizes die 1+ dia1inC paUm1 and knows to requesull authorization code
before completing the call. This process enables our telecommtmicalions dcplltlDClDt to biIItbe individual
caller for hislber ton charges. Ifa new type oftoll call is introdu~ (in the farm of. CPP service) that
does not use the same type ofnwnberiDg sdleme as totl calls UIlder the North American Numbering PIIIJ'I,
our PBX will be unable to identify the caU and request the authorizatioa code we need to biU the toU 10 the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite.co the implementation
of CPP in a way mat proteas consumers. But this kind ofnotification by itselfwoPld DOl protec:t our
institution fTom unauthorized CPP c:alJs. A student or employee can hear the notifiaItiOll, but me institution
will never be able to bill that student or employee for hi~er charles. Witbout some means to screen and
block calls, it win take very little time for our campus population to learn that "he" eal1s can be made to
CPP numbers, the cost ofwhich wiD ultimately be borne by Rhode Island Sc:bool ofDosipl. Even a small
perccotage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range ofviews 011 how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written

•
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comments and oral presentations in this proceeding. The most efftc:icDt, cost-etT=ive, mel
adminisu'ativeJy simple way to deal with the problem ofunautborized CPP c:al1s is by assipiDc ODe or
more identifiable Service Ac:c:ess Codes (-SACs·) to CPP numbers. With very tittle effort. and at aim_
no cost, our PBX could be programmed to recognize the designated CPP SAC(s) in exacdy the same way
that they arc prosrammed to ~copize the numberin& patte:rns of other cbageab1e caJIs. The SAC solution
would also save our institution the considerable expense and disruption ofreplacing the PBXs we have in .
use with costly. nexl-generation equipment that could distinguish caUs without identifiable numbering.

As a non·profit educational institution we are always concerned wben we face the prospect of
uncertain or uncontrolJable external costs. On our campus. wireless telepbODCS have become inaasiDgly
popular, particularly with sJQdcnts. Thus, our c:oocem about the likelihood ofunrcc:ovcnblecosts
associated with Cpp c:alls is well placed. Given the re-allocation offiD8nciaJ responsibility eaused by CPP,
the importance ofenabling subsaibers to block, or track, CPP caUs is undeniable. The Commission would
best serve the public interest and accommodlre the needs ofeduc:ational iastiDniODS such as ours by
assigning a unique SAC to all CPP numbers. We appreciate the opponunity to offer the commission our
views on this matter, and we look forward to the successful implementatiOD ofCPP in a manner that will
take into ac;c:ount the needs ofall a1;fecteel parties.

Sincerely,

udith D. Tanzi
Telecommunications Coordinator
Rhode Island School ofDesign
401 454--6561 phone
401 454-6410 Fax
jtanzi@risd.edu



2-11-00; 9:22AM;ROSE-HULMAN ;812 877 3198

SUNSHINE PERIOD
RECEIVIED
FEB 11 2000

~~lUls .
0fRCE OF THE ~COIIWJsoi.

# 1,/ 4

ROSE-HULMAN
INSl'IR.In Of TECHNOLOGY

OFFICE OF ADMINISTRATIVE SERVICES

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room3-B135
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Profcssionalsin Higher
Education, Rose-Hulman Institute of Technology has closely followed the Calling Party Pays
("epp") rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose Rose-Hulman Institute of
Technology to significant financial liability that would undermine our ongoing effort to provide
educational services.

Rose-Hulman Institute of Technology currently has over 1619 students and 361 employees.
With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontroJlable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controJIed by the telecommunications department.
Our existing PBXs can easily be programmed to block. or track call detail for, a variety of calls,
such as toll ("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. 'This process
enables our telecommunications department to bill the individual caller for hislher toll charges.
If a new type of toll call is introduced (in the form of a CPP service) that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

No. ('If Cnoies rec'd.---=-.I _
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We agree that verbal notification to calling parties is a critical ~uisite tathe implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not proteCt
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus populationto
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Rose-Hulman Institute of Technology. Even a small percentage of calls made to CPP number
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP caUs. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficien~cost­
effective, and administratively simple way to deal with the problem of unauthorized"CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to MCOgnize the
numbering patterns of other chargeable calls. The SAC solution would also lave-our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus. wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest -- and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our view on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

Dan Wells
Director of Administrative Services

jg

cc: Magalie Roman Salas
Secretary
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February lO, 2000

Re; WT Docker. No. 97-207: Calling Party Paye Service Offering in
Commercial Mobile Radio ServiocQ

Mr. Joe Levin
Wire1ess Telecommunications Bureau
Federal Communications Comminsion
Room 8-Bl35
445 Twelfth Street, S.W.
Washington. DC 20554
Fax: (202) 418-7247

Dear Mr. Levill:

AS a member ot ACUTA: the Association of Telecommunications
Professionals in Higher Education, Duke University has closely follOwed
~he Calling Party Pays (CPP) rulemaking proceeding and strongly
supports the posicions expressed in ACUTA comm~nr.8. Like many ACDTA
members. WP. ~~p. a c03t-conscious educational and bealthcare
institution deeply concerned that without appropriate safeguards, CPP
will expose Duke University to signiricant tin~~iMl liabi1ity that:
wou~d l.mde~·lld.ue our ongoing effort t:o prov1de educational services.

Duke University currently has over 12,000 students and over 30,000
employees. including a large medical center. ~ith an extensive
telecommunications infrastructure accessible to such a large number
st:udent:s. employees. and visitors, we face the very rAAl thre.t of
uncontrollable, unauthorized CPP calls.

currently. students and employees place telephone cal1s ("'("lln

t:!xtentfiorU:J in campus buildings that: are routeCi through a centralized:
~witching sy~tem controlled by the t:elecommunication3 department. OUr
existing systems can easily be programmed to block, or track call
detail for. ~ variety of calls, such as toll calls and calls to pay-:
per·call services (Le., calls to 900 numbers:), based on the unique.
numbering schemes associated with these ~ypes of calls. For examplp.~

when a student places a long di8~anee eall from his/her dormitory roOm,
the system recognizes the 1+ dialing pattern and know:; eo requ.e8t an'
authorization code before completing t:he call. This process enables;
01.1..- l.t:!lt:!t:ommunications department eo bill t:he indiVidual caller for ' I
hie/her toll charges. J.:! a new eype of T:oU call is introduced ~ in ~he of Cnoies rec'd__.!----­
form of a (.:PP aervice) that does not use the same type of number~ng: N? ABCDE
scheme as toll calls under the North American NUmbering Plan, our . U~
syseems will be unable to identify the call and request:. the ---------------------
auehorization code we need to bill the toll to the cose-causing party_

liter Jfrnh\.... t rC'I Jltaf"Mnntioti \lIrrITl1t'1t4j!U
:tntr Q:(,ief .Jfnf"rmlJti.,n cPflirn
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