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Re: WT Docket No. 97-207: Calling Party Pays Service Offering

Dear Ms. Monteith:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Indiana University closely followed the
Calling Party Pays rulemaking proceeding and strongly supports the
positions expressed in ACUTA comments. Like many ACUTA members,
we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose indiana University to significant
financial liability that would undermine our ongolng effort to provide
educational services.

Indiana University currently has over 93,000 full and part-time students and
16,000 full and part time employees based over eight campuses throughout
the state of Indiana. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face
the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized PBX
controlled by the telecommunications department. Our existing PBXs can
easily be programmed to block, or track call detail for, a variety of calls,
such as toll calls and calls to pay-per-call services (i.e., calls to 300
numbers), based on the unique numbering schemes associated with these
types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual
calier for his/her toll charges. If a new type of toll call is introduced (in the
form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX
will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party. No. of Copies rec’d_/
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We agree that verbal notification to calling parties is a critical prerequisite to
the implementation of CPP in a way that protects consumers. But this kind of
notification by itself would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to
screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by Indiana University. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our aiready
constrained budget.

We understand that the record before the Commission reflects a range of
views on how large institutions might control the level of unauthorized CPP calls.
We have considered the many options available and have consistently supported
the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes to CPP numbers.
With very littie effort, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The
SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concermned when we
face the prospect of uncertain or uncontrollable external costs. On our campus,
wireless telephones have become increasingly popular, particularly with
students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calis is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or
track, CPP calis is undeniable. The Commission would best serve the public
interest — and accommodate the needs of educational institutions such as ours --
by assigning a unique SAC to all CPP numbers. We appreciate the opportunity
to offer the Commission our views on this matter, and we look forward to the
successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

Sincerely,

J. Michael Lucas
Director, Telecommuncations Division
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Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, American University has closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose American University to significant financial liability that
would undermine our ongoing effort to provide educational services.

American University currently has over 7,000 students and 2,400 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such
as toll (1+) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a
long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type
of toll call is introduced (in the form of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
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charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free” calls can be made to CPP numbers, the cost of which will
ultimately be bormne by American University. Even a smail percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (SACs) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Comumission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the needs
of all affected parties.

Peter R. Schiine
Director of Communication Svcs.

American University
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Wireless Telecommunications Bureau PrOERAL COMMUNICATIONS COMMISSION
Federal Communications Commission OFFICE OF THE SECRETARY
Room 3-B135
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Washington, DC 20554

Re: WT Docket No. 97-207:
Calling Party Pays Service Offcring in the Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Canisius College has closely followed the Calling Party Pays (“CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concemned that without
appropriate safeguards, CPP will expose Canisius College to significant financial liability that
would undermine our ongoing effort to provide educational services. ,

Canisius College currently has over 4,400 students and 875 employ&s. With an extensive
telecommunications infrastructure accessible to such a large number of student-and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXSs can easily be programmed to block, or track call detail for a variety of
calls, such as toll (*1+") calls and calls to pay-per-call services (j.¢., calls to “900” numbers),
based on the unique numbering schemes associated with these types of calls. FFor example,
when a student places a long distance call from his/her dormitory room, the PBX recognizes
the 1+ dialing pattern and knows to request an authorization code before completing the call.
This process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American .
Numbsering Plan, our PBX will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party. We agree that verbal notification to
calling parties is a critical prerequisite to the impiementation of CPP in a way that protects
consumers. But this kind of notification by itself would not protect our institution from
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unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employee for his’her charges. Without some means to
screen and block calls, it will take very little time for our campus population to leam that
"free" calls can be made to CPP numbers, the cost of which will ultimately be bome by
Canisius College. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget. '

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding, The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (“SACs™) to CPP
numbers. With very little effort, and at almost no cost, our PBX's could be programmed to
recognize the designated CPP SAC(s) in exactly the sarme way that they are programmed to
recognize the numbering patierns of other chargeable calls. The SAC solution would also save
our institution the considerable expense and disruption of replacing the PBXs we have in use
with costly, next-generation equipment that could distinguish CPP calls without identifiable -
numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concemn about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or
track CPP calls is undeniable. The Commission would best serve the public interest ~ and
accommodate the needs of educational institutions such as ours - by assigning & unique SAC
to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Sincerely,

AL

Joel' A. Cohen, Ph. D.
Director of Information Technology Services

cc Maggie Roman Salas
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Re: WT Docket No. 97-i 07:
Calljng Party Pays Semce Offering in the Cammercial Mobile Radio Semces ’

Dear Mr. Levin:

|
As a member of ACUTA: tf:e Association of Telecommunications Professionals in Higher |
Education, Georgetown University I has closely followed the Calling Party Pays (CPP) rulemaking ;
proceeding and strongly supports thi positions expressed in ACUTAs comments. Like many ACUTA
members, wWe are a non-profit educa,tional institution deeply concerned that without appropriate
safeguards, CPP will expose Georgétown University to significant financial liability that would !
undermine our ongoing effort to pravide educational services.

Georgetown University cuqently has over 9,000 students and 8,000 employeeé With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls. - -

Curently, students and emﬁloyees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunicatiops department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll
(1 +) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completirig the call. This process enables our telecommunications depamnent
to bill the indjvidual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use thejsame type of numbering scheme as toll calls under the North -
American Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causing party.
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We agree that verbal nouﬁcatmn to calling parties is a critical prerequisite to the lmplementtnoh
of CPP in a way that protects consulners. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the '
institution will never be able to bill ihat student or employee for his/her charges. Without some means io
screen and block calls, it will take viery little time for our campus population to learn that "free" calls can
be made to CPP numbers, the cost of which will ultimately be borne by Georgetown University. Even d
small percentage of calls made to CPP numbers would have a direct and immediate impact on our
already constrained budget. '

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level 6f unauthorized CPP calls. We have considered the many options :
available and have cousistently supported the numbering solution advocated by ACUTA in its written !
comments and oral presentations in this proceeding. The most efficient, cost-effective, and :
administratively simple way to deal'with the problem of unauthorized CPP calls is by assigning one or ,
more identifiable Service Access Codes (SACs) to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be program.med to recognize the designated CPP SAC(s) i exactly the same
way that they are programmed to re\.ogmze the numbering patterns of other chargeable calls. The SAC|
solution would also save our institution the considerable expense and disruption of replacing the PBXs |
we have in use with costly, next-generation equipment that could distinguish CPP calls wrthout
identifiable numbering.

As a non-profit educatjonal linstitution, we are always concerned when we face the prospect of | .
uncertain or uncontrollable externalicosts. On our campus, wireless telepbones have become
increasingly popular, partlcularly with students. Thus, our concern about the likelihood of unreceverablb
costs associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused
by CPP, the importance of enabling subscribers to block, or track, CPP calls is undenjable. The
Commission would best serve the pﬁbhc interest -- and accommodate the needs of educational
institutions such as ours -- by assigxting a unique SAC to all CPP numbers. We appreciate the
opportunity to offer the Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner‘that will take into account the needs of all affected parties.

Sincerely,

Christopher B. PuW?A\?'
Associate Director, Network & Computing Services
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Mr. Joe Levin

Wireless Telecommunications Burcau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offenng in the Commercxal Mobxle Radio
Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Guilford College has closely followed the Calling Party Pays (“CPP”) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Guilford College to significant ﬁnancxal habmty that would
undermine our ongoing effort to provide educational services.

Guilford College currently has over twelve hundred students and three lmndred employees.
With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommuaications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as
toll (“1+7) calls and calls 10 pay-per-call services (i.c., calls to “900” numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student places
a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be dnable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itsclf would
not protect our institution from unauthorized CPP calls. A student or employee can hear the
notification, but the institution will never be able to bill that student or employee for his/her charges.
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Without some means to screen and block calls, it will take very little time for our campus population
10 learn that "free” calls can be made to CPP numbers, the cost of which will ultimately be borne by
Guilford College. Even a small percentage of cails made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls'is by assigning one
or more identifiable Service Access Codes (“SACs”) to CPP numbers. With very little effort, and
at almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest — and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP mumbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of all affected
parties.

Sincerely,

Gl

Arthur L. Gillt
VP & Chief Financial Officer
e-mail: art_gillis@guilford.edu




001,002
02/11/00 08:12 FAX 906 835 2111 LAKE SUPERIOR STATE UNIV a

: 10D
Lake Superior =4 State University

650 W. Easterday Ave. ¢ Sault Ste. Marie, Ml 49783-1699 « 906-632-6841

February 10, 2000
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Dear Ms. Monteith:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Lake Superior State University has
closely followed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTA comments.
Like many ACUTA members, we are a non-profir educational instinstion
deeply concemned that without appropriate sefeguards, CPP will expose
Lake Superior State University to significant financial Lability that
would undermine our angoing effort to provide educational services.

Lake Superior State University currently has over 3200 students and 330
cmployees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls fram
extensioqs in campus buildings that are routed through a centralized
PBX coatrolled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll (1+) calls and calls to pay-per-call
services (i.e., calls to 900 npumbers), based on the
unique numbering schemes associated with these types of calls. For
example, when a studeat places & long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows
to request an susthorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller for hisher toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the
cost~causing party.

We agree that verbal notification to calling partics is a
critical prerequisite to the implementation of CPP in a way that
protects consumners. But this kind of notification by itself would not
protect our mstitution from unanthorized CPP calls. A student or _ - -
employee cap hear the notification, but the institution will never be T ) |
able to bill that student or employee for his/her charges. Without - * No.of Copies rec'd_.
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for our campus population to leam that “free” calls can be made to

CPP numbers, the cost of which will ultimately be borne by Lake Superior
State University. Even a small percentage of calls made to CPP numbers
would have a direct and inmediate impact on our already constrained

budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might coatrol the level of
unautharized CPP calls. We have considered the many options available
and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively
simple way to dea] with the problem of unautharized CPP
calls is by assigning one or more identifiable Servico Access Codes
(SACs) to CPP numbers. With very little effoct, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
idertifiable numbering,

As a non-profit educational institution, we are always concerned
when we face the prospect of uncertain or uncoatrollable external
costs. On our campus, wireless telephones have become increasingly
popular, particularty with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of finsncial responsibility caused
by CPP, the importance of enabling subseribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public
interest — and accommodate the needs of educationsal institutions such
as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on
this matter, and we look forward to the successfil implementation of
CPP in a manner that will take into account the needs of all affected

p_unies.

Sincerely, -

S
Vi of Business & Finance

idoo2-002




Feb-11-00 0O8:44A Waikkikkkhkihhhhhkkhihhhhhhihr 6]10-7585125 : P.O2

SUNSHINE PERIOD

Information Resources

Linderman Library
30 Library Drive
Bethlehem, Pennsylvania 18015-3067

Mr. Joe Levin C‘Ei VE@
Wireless Telecommunications Bureau FER

Federal Communications Commission 5 1 1 2000
Room 3-B135 ey,

445 Twelfth Street, S.W. e My
Washington, DC 20554 " THE Secng o0

fax: (202) 418-7247

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mabile Radio
Services . 7

Dear Mr. Levin,

As a member of ACUTA (the Association of Teleccommunications Professionals in Higher Education),
Lehigh University has closely followed the Calling Party Pays (“CPP”) rulemaking proceeding and
strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA members, we are a
non-profit educational institution deeply concerned that without appropriate safeguards, CPP will expose
Lehigh University to significant financial liability that would undermine our ongoing effort to provide
educational services. - o

Lehigh University currently has over 3350 students and 1300 employecs. With an extensive .
telecommunications infrastructure accessible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.e., calls to “900” numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the dialing pattern and knows to request an authorization code before
completing the call. This process cnables our telecommunications department to bill the individual caller
for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX
will be unable to identify the call and request the authorization code we need to bill the toll to the cost-

causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will pever be able to bill that student or employee for his/her charges. Without some means to
screen and block calls, it will take very little time for our campus population to learn that "free” calls can be
made to CPP numbers, the cost of which will ultimately be borne by Lehigh University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

No. of Copigs reg: /'
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We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have consideted the many options
available and have consistently supported the numbering solution advocated by ACUTA im its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and -
administratively simple way to deal with the problem of unanthorized CPP calls is by assigning ome or
more identifiable Service Access Codes (“SACs”) to CPP numbers. With very little effort, and at almaost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As 3 non-profit educational institution, we are always concerned when we fiace the prospect of -
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihoad of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused
by CPP, the importance of enabling subscribers to block, or track, CPP calls is undemiable. The -
Commission would best serve the public interest — — and accommodate the needs of educational institutions
such as ours - by assigning a unique SAC to all CPP numbers. Weappteuleﬂleoppunmtytooﬂetﬂ:e
Commission our views on this matter, and we look forward to the successful implementationof = .-
CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

Yot
Lizanne Hurst

Telecommunications Task Force Leader
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Mr. Joe Levin

Wireless Telecommunications Bureau FEB11 2000
Federal Communications Commission 7

Room 3-B135 FUEHAL COMMURCATIONS COMMIBEION
445 Twelfth Street, S.W. OFFICE OF THE SECRETARY

Washington, DC 20654

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Near Mr. Levin:

As a member of ACUTA, the Association of 1elecommunications Professionals in Higher
Education, Macalester College has closely followed the Calling Party Pays (*CPP*)
rulermnaking proceeding and strongly supports the positions expressed in ACUTA’s
comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose Macalester College
to significant financial liability that would undermine our ongoing ettort to provide
educational services.

Macalester College currently has over 1800 full- and part-time students and 500 full- and
part-time employees. With an extensive telecommunications infrastructure accessible to
such a large number of student and employee users, we face the very real threat of
uncontroilable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are rouled through a centralized PBX controlled by the telecommunications
department. Our existing PBX can easily be programmed to block, or track call detail for a
varicty of calls, such as toll {1 +) calls and calls to pay-per-call services {i.e., calls to 9200
numbers), based on the unigque numbering schemes associated with these types of calis.
For example, when a student places a long distance cail from his/her dormitory room, the
PBX recognizes the extension and 1 + calling pattern and knows to request an authorization
code. This process anabies our telecommunications department to bill the individual caller
for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service),
that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and request the

authorization code we need to bill the toll to the cost-causing party.

Woe agree that verbal notification to calling parties is a critical prerequisite 10 the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or employce
can hear the notification, but the institulion will never be able to bill thar student or
employee for his/her charges. Without some reans 10 screen and block calls, it will take
very little time for our campus population to learn that "free™ calls can be made 1o CPP
numbers, the cost of which will ultimately be bornc by Macalester College. Cven a smaill
percentage of calls made Lo CPP numbers would have a direct and immediate impact on our

already constrained budget. :
Na. of Copies rec’d__/
List ABCDE
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We understand that the record before the Commission refiects a range of views on how
large institutions might control the leve! of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient, cost-effective, and administratively simpie way to deal with the problem of
unauthorized CPP calls is by assigning one or more identitiable Service Access Codes
(SACs) 1o CPP numbers. With very little effort, and at almost no cost, our PBX could be
programmed to recognize the designated CPP SAC(s) in exacty the same way that they are
programmed to recognize the numbering patterns of other chargeabie calls.

As 3 non-profit educational institution, we are always concerned when we face the prospect
ot uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well placed. Given the re-
allocation of financial responsibility caused by CPP, the importance of enabling subscribers
to block, or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -- by
assigning a unigue SAC 1o all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected
parties.

Sincere

by,
/—"C —_

P
o Joel Clemmer
Vice President for Library and Information Services
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Mr. Joe Levin EE
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Federal Communications Commission 2000
Room 3-B135 COWIIic

445 Twelfth Street, SW OFFICE op THE 56 %

Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Mr. Levin:

lama member of ACUTA, have closely followed the Calling Party Pays (“CPP") rulemaking proceedmg. und strongly support the
positions expressed in ACUTA’s comments.

Mansfield University currently has over 3300 students and 400 employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the very real threat of uncontrollable, unauthorized CPP calis.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed through a centralized PBX,
which can be easily programmed to biock , or track call detail for, a variety of calls, such as toll (*'14”) calls and calls to pay-per-call
services (i.e., calls to 900" numbers), based on the unique numbering schemes associated with these types of calls. 1f 2 new type of tol!
call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to bill the appropriate toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way that protects consumers.
But this kind of notification by itself would not protect our institution from unauthorized CPP calls. A student or employee can hear the
notification, but the institution will never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made to CPP numbers, the cost of which
will ultimately be borne by the taxpayers. Even a small percentage of calls made to CPP numbers would have a direét and lmmedme ;

impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how jarge institutions might controi the level of
unauthorized CPP calls. We believe that the most efficient, cost-effective, and administratively simple way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“SACs™) 10 CPP numbers. '

The SAC solution would also save our institution the considerable expense and significantly upgrading or replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or uncontrollable external costs.
Given the potential re-allocation of financial responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the pubic interest -- and accommodate the needs of educational institutions such as
ours -- by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this matter,
and we look forward to the successful implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

No. of Cooies rec'd_{ M
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Wireless Telecommunications Bureau OFFICE OF The Secmenay
Federal Communications Commission
Room 3-B13§
445 Twelfth St, SW.
Washington, DC 20554
Dear Mr. Levin: February 9, 2000

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, McKendree College has closely
followed the Calling Party Paya (“CPP”) rulemaking proceeding
and strongly supports the positions expressed in ACUTA’s comments.
Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose
McKendree College to significant financial liability that
would undermine our ongoing effort to provide educational services.

McKendree College currently has over 2000 students and 200
employees. With an extensive telacommunications infrastructure
acceasible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll (“1+”) calls and calls to pay-per-call
services (i.e., calls to “800” numbers), based on the
unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her
dormitory zoom, the PBX racognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP service)} that does not
use the same type of numbering scheme as toll calls under the North
American Numbering Plan, ocur PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a
critical prerequisite to the impleamentation of CPP in a way that
protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be

No. of Covies rec'd /
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employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time
for our campus population to learn that "free" calls can be made to
CPP numbers, the cost of which will ultimately be borne by McKendree
College., Even a small percentage of calls made to CPP numbers

would have a direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
unautherized CPP calls. We have considered the many options available
and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The moast efficient, cost-effective, and administratively
simple way to deal with the problem of unauthozized CPP
calls is by assigning one or more identifiable Service Access Codes
(*SACs”) to CPP numbars. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable esxpense and
disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncentrcllable
external costs. On our campus, wireless talephones have bacome
increasingly popular, particularly with studenta. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Given the re-allocation of financial responsibility
caused by CPP, the importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational
institutions such as ours —-- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commiassion our
views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take inte account the needs
of all affected parties.

Sincerely,

Robert G. McKinnon
Vice President Administration and Finance
McKendree College

P.6
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Wireless Telecommunications Commission

Federal Communications Commission FEB

Room 3-B135 . 11 2000

445 Twelfth Swreet, S.W. POERAL COMMUNICATIONS

Washington, DC 20554 mornsm
Dear Mr. Levin: '

As a2 member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Rhode Island School of Design has closely followed the Calling Party Pays (*CPP*) rulemaking
proceeding and swrongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are 2 non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose Rhode Island School of Désign to significant financial liability that would underminc our
ongoing effort to provide educational services.

Rhode Island School of Design currently has over 2000 full-time students and 1000 full and pant-
time employees. With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing PBX
can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+*) calls and
calls to pay-per-call services. (i.e., calls to 900 numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a smudent places a long distance call from his/her
donnitory room, the Centrex recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the 1ol to the

cost-causing party.

We agree that verbal notification 1o calling parties is a critical prerequisite to the impiementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employee for his’her charges. Witbout some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made to
CPP numbers, the cost of which will ultimately be borne by Rhode Island School of Design. Even a small
percentage of calls made 10 CPP numbers would have a direct and immediate impact on our alrudy

constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA m its written

Na. of Conies rec d,__L___.

List ABCDE




2-11-2000 9:22aM FROM RISD CNS 491 454 6410 ‘ P.4

comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively stmple way to deal with the problem of unauthorized CPP calls is by assigning ope or
more identifiable Service Access Codes (*SACs*) to CPP numbers. With very littie effort, and at almost
no cost, our PBX could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, nexi-generation equipment that could distinguish calls without identifiable numbering.

As a non-profit educational institution we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoversble costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest and accommodage the needs of educational institutions such as ours by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the commission our
views on this matter, and we look forward to the successful implementatiop of CPP in a manner that will
take into account the needs of all affected parties.

Sincerely,

Telecommunications Coordinator -
Rhode Island School of Design %
401 454-6561 phone _

401 454-6410 Fax
jtanzi@risd.edu o
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Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S.W.

Washington, DC 20554

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals.in Higher
Education, Rose-Hulman Institute of Technology has closely followed the Calling Party Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply -
concerned that without appropriate safeguards, CPP will expose Rose-Hulman Institute of
Technology to significant financial liability that would undermine our ongoing effort to provide
educational services.

Rose-Hulman Institute of Technology currently has over 1619 students and 361 employees.
With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP

calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.

Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll ("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on
the unigue numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges.
If a new type of toll call is introduced (in the form of a CPP service ) that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

Nao. of Coniss rec’d /
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for-our campus population to
leamn that "free” calls can be made to CPP numbers, the cost of which will ultimately be borne by
Rose-Hulman Institute of Technology. Even a small percentage of calls made to CPP number
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost-
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution

the considerable expense and disruption of replacing the PBXs we have in use with costly, next- -

generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest -- and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our view on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

An Tl te—

Dan Wells
Director of Administrative Services

8

cc: Magalie Roman Salas
Secretary
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Dear Mr. Levin: : ;

As a member ot ACUTA: the Association of Telecommunications : ‘
Professionals in Higher Education, Duke University has closely rolloued ‘
the Calling Party Pays (CPP) rulemaking proceeding and strongly :

supports the positions expressed in ACUTA commantas. Like many ACUTA ‘
members, We are a cost-conscious educational and health care

ingtitution deeply concerned that without appropriate safeguards, CPP ’ ‘
will expose Duke Univereity to significant financial liability that f .

would undermine our ongoing effort to provide educational services. ‘

Duke University currently has over 12,000 students and over 30,000 ‘
employeeg, including a large medical center. With an extensive 3 |
telecommunications infrastructure accessible to such a large number of

students, employees, and visitors, we face the very real threat of ‘
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls frum 5 '

extensions in campus buildings that are roured through a centrallzad ' ‘
switching system controlled by the telecommunications department. Our
existing systems can easily be programmed to block, or track call
datail for, a variety of calls, such as toll calls and calls to pay—§ ) ‘
pexr-call sexrvices (i.e., calls to 900 numbers), based on the unique :

numbering schemes associated with these types vf calls. For example, ‘
when a student places a long distance call from his/her dormitory room,

the system recognizes the 1+ dialing pattern and knows to request an: ‘
authorization code before completing the call. This process enables.

our telecommunications department to bill the individual caller for ! ‘
his/her toll charges. 1f a new type of toll call is introduced {(in the

form of a CPP gervice} that does not use the same type of numbering
gcheme as toll calls under the North American Numbering Plan, our
systems will be unable to identify the call and request the :
authorization code we need to bill the toll to the cost- cauaxng party
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