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Mr. Joe Levin
Wireless TelccommunieatiOllS Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, S.W.
Washington, DC 20554
fax: (202) 418-7247

Rc: WI' Docket No. 97-207: CaIlinI Party Pays Service Offering in tbe CcnNltereia1 Mobile Radio
Services

Dear Mr. Levin,

As a member of ACurA (the Association ofTdeconunUDicatiODS PIot'essicma1s inRiper Education),
Lehigh University has closely followed the Calling Party Pays ("CPPj raJematina pmc:eeding and _
strongly supports the positions expressed in ACUTA's conunents. Like many ACIrrA members. we are a
non-profit educational institution deeply conc:cmed that without appiop::iale safeguards, CPP will expose
Lehigh University to significant financial uability that would WldcnniDe our ongoing effort to provide
educational services.

Lehigh University cum::ntly bas over 3350 students and 1300 emp1oyecl. With an~
telecommunications i.nfrastructurc 8CCC11iblc to such a large number of studcol and employee usen, we
face the very real threat ofwacontrollablc, unautborized CPP calls.

Currently, students and employees place telephone calls from exumioaIin campus buiJdiDp lhat are
routed through a centralized PBX controlled by the telecommunications departmeftt. Our existing
PBXs can easily be programmed to block. or b"8Ck call dc1ail for, a variety ofcalU, such .. toll ('"1+") calls
and caUs to pay-per-call services (i.e.• caUs to "900" numbers), based on the-uniquc numbering schemes
associated with these typeS ofcalls. For example, when a student places a lou.g distanc:e call from hislher
donnitory room. the PBX recognizes the dialing pattern and knows to lCqucst an authorizIIion code befon:
completing the call. This process enables our telecommunications department to bill the individual caller
for hislher toll charges. Ifa new type of toll call is introduced (in the form ofa CPP service) that does not
use the same type of numbering scheme as toll calls wader the NoM American Numbering Plan. our PBX
will be unable to identify the call and request the authorization code we need to bill the toll to the cost­
causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
cpp in a way that protects consumers. But this kind of notification by itselfwould not protect our
institution from unauthorized CPP calls. A student or employee can bear the no1ification. but the
institution will never be able to biD that IIIUdeat or employee for hisIher c:harges. Without some means to
saeen and block calls, it will take very little time for our campus population to Jearn that "free" calls can be
made to CPP numbers, the cost of wbich will ultimately be borne by Lehip Uahlenity. Even a small
percentage ofcalls made to CPP numbers would have a direct and immediate imp8c:t OD our already
constmined budget.

No. of CnOiljS rec'd 1
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We UDdcntand that the record before the Commission Jd1ecIs a l'IDF mviews on bow large
institutions BliPl conbOl the level of1lD8lltborizcd CPP c:aUs. We have couidered the many options
available and have CODIisteatly IUppOI1OCl the numberins lOIution adwcatecl by ACt1fA iD its writtm
comments aDd oral preseDtalioDl iD tbiI pmc:eeding. Tbc IDOIl efticieDt. COIl-effcctivc. aDd
administratively simple way to deal with the problem ofunautborized CPP CIIJI isby aailJliDl ODe or
more identifiable Service Accea Codes ("SACs") to CPP 1lUIDben. Witlll'a)' Iitde dfort, lad. almost
no cost. our PBXs could be progI'IIIIIDed to recopize the designated CPP SAC(I) in CXId1y the same way
that they are programmed to rccopize the IIUIIIbering p8IlcmI ofotherdaaalQlble c::aDs.. The SAC lOIution
would also save our institution the COIIIidenbIe expenJe and di.,.,uon of repIaciDg die PBXs we bnc in
usc with costly, next·genera1iOll equipment dill could distinguish CPP caUl witbaul jdpnrjfiahlc 1IUIDbering.

As a DOll-profit educ:ationa1 institution, we arc always concerned wIII:n we IKe tile JlIWPC'1 of
uncertain or unconbOllable exICIIIa1 COlIS. On our campus, wirdca te'.".. bave .,.,.,.... inc:n:uiqIy
popular. puticu1ar1y with JhMlenb. Thus, our concern about the likdillood ofllRft:CCMll'lbl COSII
associated with Cpp caUs is well placed. Giwa the re-alloc:ation offinwW raponsibiIily CBUIed
by CPP, the importance or enabling subscribers to block. or track. cPp calls is undeniable. The
Commission would best serve the public interest - and accommodate the neecIa ofeducational iDstitutions
such as ours - by assigning a unique SAC to all CPP numbers. We IIJIIRCi* the opportunity to offer the
Commission our views on this maJlCI. aDd we look forward to the IUCCCIIful implementation of
cpp in a manner that will ta1cc into aa::ount 1be oecds of all affected par6es.

Sincerely,

~~
Li7anne Hurst
Telecommunications Task Force Leader

·P.03
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Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-8135
445 Twelfth Street, S.W.
Washington. DC 20554

RE: wr Doeket No. 97-207: Callin, PIny Pays Service
Offering in the Commercial Mobile Radio ServiCes

Dear Mr. Levin:
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FEB 11 2000
~~
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As a member of ACUTA: the Auoc:i_ion ofTeleeommuniCitioas Profaaionals in Higher
Education. James Madison University has clDiety followed the Callina PIrty Pays ('"CCP") rulemakinS
proceeding and stronaly supports the positions expressed in ACUTA'. commenD. LiIcc mayACUTA
members. we are a non-profit cduClldonaJ insdtution deepl)' concemed IbIt whbout IIppI'OpI iae lIfepards,
CPP will expose James Madison Univeraicy to significarn tinancialliability that would UDdermIne our
ongoing effort to provide educarional services.

Junes Madison University cUJl'elldy has over 15,000 fuU......d pan-time students IIDd 6000
full-and plIltootime employees. With 1ft c:xtensive telecommunications iDfruIrueture KeCllSible ro such.
large number ofstudent Bnd employee uscn, we flee the vel)' real threat ofuncontrollable, unaumori2Jed
cpp calls,

Currently, students and employees place telephone calls from ...ions in QllDpu5 buUdinp that
are routed through a centralized PBX controlled by the relecommunicalionl depanmenL Our existinl
PBXs~ easily be pro,rammed 10 block, or InlCk call detail for. a"';8I)' ofealls; such as ton ("1+") calls
and calls to pay-per-caU SCl"Yices (i.e., calis to "900" numbel'l), based on the unique numberin& schemes
associated with these types ofcaUs. For 8Xnple, when. S1Udent places a lon, dillMco call from hisIber
dormitory room. the PBX reco&l\izes the 1"" dialina pattern and know. to request 1ft authorization code
before completin. the call. This proccA en8b1ol our telecommunications depm1ment to bill !be indiviclual
caller for hislher toll charges. lfa new type oftoU caJJ is introduced (in the farm or. CPP service) that
does not use the ume type ofnumberinl icheme as 1011 calLt under the Norm America Numbering Plan.
our PBX will be unable to identify the call and request the authorization code we need to bill the 1011 to the
cost-causing party.

We agree !hal: verbal notification to callinl parties is a critical prerequisite to the implementation
ofCPP in a way that protects consumers. But this kind ofnotification by itselfwould Dot protect or
institution from unauthorized CPP calls. A student or employee can bcar1hc notification. but rhe insdnation
wiJI never be able to bill that student or employee for hislher charles. Without some means to screen and
block calls. it w;U take very Hale time for our c:unpus population to leam that "free" calls can be made to
CPP numbers, the cost ofwhich will ultimately be borne by JIUDCS Madison University. Even a small
percentage ofcalls made to CPP numbers would blve I direct and immtdille impact on our already
constrained budset.

We undentBnd that the record before the Commission rcf1~ a raqgeof views on bow Iqc
institutions rnieJit control the level ofunautborized CPP calls. We have considered the many optiaas
available and have consistently supported die numbcrinc solution advocaredby ACUTA ill ill written
comments and OrAl presentations in tl1is proceeding. The most efficient, cost-efl'cc:tivc, ad
administratively simple way to deal with the problem ofunauthorizcd CPP calls is by IWlping one or
more identifiable Service Access Codes (SACs") to CPP numbers. With vOl)' liltle effort" and at almost DO

cost, our PBXs could be programmed to n:eognize the desipWcd CPP SAC(I) in exactly che same way
that they are programmed to recognize the numbcrins palterns of OUT chargeable caUs. The SAC solution

N.D. of Cnpias rec'd }
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would also lave our institution the considerable expense IlId disruption ofraplKin.1he PBXJ we have in
use with costly, next-generation equipment that eould disringuish cPP wll without ;dcntlft-'e numbering.

As a non-profit oduC8lional institution. we IJ'C always ~n~ed when we faco cbo prospect of
uncertain or UDconuol18ble external costs. On our QII'Ipus, wireleu te1cphoDes have bec:omc increasinlly
popular, particularly with students. 1'bus. our concern about the likelihood ofunrecovenblc costs
associated wilh CPP caUs is well pl&ccd. Given me re-aJlocadon offmll1c;ial responsibWty caused by CPP.
the importance ofenabling subscn'bcn to block. or tra.e:k, CPP cans is undnilble. Tbo Commission would
best service the public interest - and accornm~ the needs ofcducatioaaJ lnstitudaaJ IudI u ours - by
8.9signing I unique SAC to all CPP numbers. We appreciate the oppol'DlDity to offer the CoJlUllission our
views on this matter, and we look forward to the successful implcmenmtion ofCPP in • _ that will
take into account the needs ofall affected parties.

Charles W. KIII......~

Vice President
Administmion anlfFtllllDea/

CWKIlcc
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Thomas Sugrue
Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C252
445 Twelfth Street, SW
Washingtolly DC 20554
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FEB 11 2000
IUrW.. February
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2 Collegl! Hill
Westminster, MD 21157-4390
410/84~7000

410/876-2055

10.2000

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio SelVices

Dear Mr. Sugrue

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Western Maryland College has closely followed the Calling Party Pays ("CPP") rule
making proceeding and strongly supports the positions expressed in ACUTA's comments. Like
many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Western Maryland College to significant
financial liability that would undermine our ongoing effort to provide educational services.

Western Maryland currently has over 1500 full-time students and 500 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat ofuncontrollable. unauthorized CPP calls.

Currently. students and employees place: telephone cans from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXs can easily be programmed to block, or track call detail for. a variety ofcalls,
such as toll ("1+") calls and cans to pay-per-call services (i.e., calls to «900" numbers), based on
the unique numbering schemes associated with these types ofcalls. For example. when a student
places a long distance call from hislher dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for hislher toll charges. If
a new type of toll call is introduced (in the form of a CPP service) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing. party.

No. (If C0~ies rec'd /
UstABCDE ~



FEB-11-2000 01:22 AM WESTERN MARYLAND COLLEGE 4108572729

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotification by itself
would not J)rotect our institution from UDBUthorized CPP caUs. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for hislher
charges. Without some means to screen and block calls. it will take very little time
for our campus population to learn that "free" calls can be made to CPP numbers, the cost of
which will uhimately be borne by Western Maryland College. Even a small percentage ofcalls
made to CPP numbers would have a direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level ofunauthorized CPP calls. We have considered the many
options available and have consistendy SURported the numbering. solution advocated by ACUTA

in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective~ and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes ("SACs') to CPP numbers.
With very little effon, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
nex1:-g.eneration equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
ofuncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, panicularly with students. Thus. our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. C'Jiven the re-allocation offinancial
responsibility caused by CPP. the importance ofenabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate the
needs of educational institutions such as ours - by assigning a unique SAC to all CPP numbers.
We appreciaTe the opportunity to offer the Commission our views on this matter, and we look
forward (0 (he successful implementation ofCPP in a manner that will take into account the needs
of all affected parties.

Sincerely,

~~
Ernest L. Ogle
Te1ecommunication Manager

P.03
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Ms. Magalie Roman Salas
Office of the Secretary
Federal Communications Commission
Room TW-A324
445 Twelfth Street, SW
Washington, DC 20554
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FEB 11 20ro

FCC MAR. ROOM

Telephone: 203 432-3262

Fax: 203 432-3330
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Ms. Salas:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher Education, Yale University has
closely followed the Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose Yale University to significant financial liability that would undermine
our ongoing effort to provide educational services.

Yale University currently has over 10,000 students and 10,300 employees. With an extensive telecommunications
infrastructure accessible to such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed through a
centralized PBX controlled by the telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as toll (" I+") calls and calls to pay-per-call services (i.e., calls to
"900" numbers), based on the unique numbering schemes associated with these types of calls. For example, when a
student places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to
request an authorization code before completing the call. This process enables our telecommunications department to bill
the individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification, but the institution will never be able to bill that student or employee for
his/her charges. Without some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by Yale University. Even a
small percentage of calls made to CPP numbers would have a direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission reflects a range of views on how large institutions might control the
level of unauthorized CPP calls. We have considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral presentations in this proceeding. The most
efficient, cost-effective, and administratively simple way to deal with the problem of unauthorized CPP calls is by
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Page 2

assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also save our
institution the considerable expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus, wireless telephones have become increasingly popular. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest and accommodate the needs of educational institutions such as ours by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take into account the needs of
all affected parties.

Sincerely,

~~ve
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February 10,2000

Ms. Magalie Roman Salas
Office of the Secretary
Federal Communications Commission
Room TW-A324
445 Twclfrh Street, S.W.
Washington, DC 20554
VIA FACSIMILE: (202)418-2970

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in Commercial Mobile Radio
Services

Dear M~. Salas:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Tufts University has closely followed the Calling Party Pays (CPP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Tufts University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Tufts University currently has over 8,600 undergraduate, graduate, and professional school
students and over 3,500 employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll (1 +) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from hislher dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the calL This process
enables our telecommunications deparlment to bill the individual caller for his/her toll charges.
If a new type of toll call is introduced (in the fOlm of a CPP service) that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of Cpp in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
bur the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by

_.

Tufts Computu1g and Communication::; Services
Phone: 617-627-3435

169 Holland Street, Somerville, Massachu::;etts 02144
Fax: 617~627~3699



FEB-10-2000 17:12 CONTROLLERS OFFICE 517 527 3879 P.03/05

Tufts University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
hy assigning one or more identifiable Service Access Codes (SACs) to CPP numbers. With very
little effort, and at almost no cost, our PBXs could be programmed to recognize the designa[Cd
cpp SAC(s) in exactly the same way thal they are programmed to recognize the numbering
parrerns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the impOltance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest -- and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sin:i'lY,

Drz1~Z--
~ceMetz, Ph.D.
Vice President for Information Technology
Tufts University

Cc: Magalie Roman Salas, Secretary (2 copies for filing in record)
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February 10, 2000

Mr. Joe Levin
Wireless lTelecommunications Bureau
Federal Communications Commission
Room 3-8135
445 Twelfth Street, S.W.
Waahington, DC 20554

Dear Mr. Levin:

47-1 0 1
RECEIVED
FEB 11 2000

As a member of ACUTA: the A.socia~ion of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly support.
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SlUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SlUC currently has over 18,951 students and e,OS3
employees. with an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numberinq
schemes associated with these types of calls.

No. (If Cnoies rec'd'--I-f _
UstABCDE
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the· call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is :i l~troduced (inthe form
of a CPP service) that does not use the aallle type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

Me agree that verbal notific8~ion to calling rarties
.i.s a critical prerequisite to the impleDlentalJ,on of
cpp in a way that protects consumers. But. this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employee can hei'lr. the ,notification, but the
institution will never. be aLIa to bill that student
or employee ior his/her charges. Without. S011:e means
~o screen and block calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will Ultimately be bor.ne by SlUC. Even a small
percentage of calls made t.o CPP numbers would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large inetitutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP ealls is by assigning one or more
identifiable Service Access Codes ("SACs") .to CPP
numbers. With very little effort, and at almost no
cost, our Centrex could be programmed to recognize the
designated Cpp ~AC(s) in exactJ.y the same way that they
are programmed t.o recognize thf~ numbering patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with <.:ustly next-qenecation equipmant that could
distinguish CPP calls without identifiable numbering.
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As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become lncreasinqly popular, particularly
wi th students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls i. undeniable.
The Commission would best serve the public interest
-- and accomodat.e the needs of educational institutions
such as ours - by assigning a unique SAC to all cpp
numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward
to the successful implementation of CPP in ~ manner
that will take into account the needs of all affected
parties.

Director

prw
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February 10, 2000

Chairman WiUiam E. Kennard
Commissioner Susan Ness
Commissioner Harold Furchrgotr-Rolh
Commissioner Michael PaweD
Cummissioner Gloria Tristani
Fedcnll Communications Commission
44S 12U1 Street. S.W.
Washington. D.C. 20554

Dear Chainnan and Commissioners:

SUNSHINE PERIOD

..- h ... ': 11"',.l.: _ ' ..

1\ LtJlld·Qralll Utlillersily-Thr CtmIlIlDJlWHI/" 's 011' Cum","
All Equal 0l'portllnily I Ill/irmo/jllt Ar.rin/l IImil/llirm

As a member of ACUTA: the AssociatioD of Telecommunications Profcnionals in Higher Education, Virginia
Tech has closel)' followed lhc Calling Pury Pays ("CPP") rulemaking proceeding and strongly suppurLo; thc
positions expressed in ACUTA's COmrDCD(S. Like many ACUTA mcmben. we l1re iI non-profit educational
ins[imtion deeply concerned Lhat without appropriare safeguards. CPP will c~UliC Virginia Tech an significillll
financial liability that would undermine our anJoin, effon to provide educational ~rvicCli.

Virginia Tech currently hIlS over 27,000 full-lime and part-time students and more tban 8.000 (ulland pan-Lime
employees. Wilh an extensive telecommunications infrdSLruclUre accessible to such a larae number of liludl..'Ot
and employee users. we face the very rcallhrea[ of uncontrollable. unauthorized CPP caDs.

Currently. studen[s and employees place telephone calls from extensions in CDmpl1i buildings Lhat Me roured
through a centralized PBX controlled by the ~Ieeommunicationsdcpanment. Our wtine PBX:. ClUJ cusilyh..::
progranuned to block, or track call detail for. a v:uiety of calls, ~uch as LOll (n I+") calls ilnd calls to pay-pcr-c.;ull
services (i.e.• calls to "900" oumbas), bascd on the unique numbering schemes tisoci:1I4:d with Lhc5e Iypeli of
calls. For example. when a student places a long dis[ancc call frum hislher dormitory room. Ihc PBX
recognizes the 1+ dialing plllLcm and lcnOWl to request M aulhoraauon code before c:omp1edoa: me call. This
process enables our lelccommunications depmment to bi11the individual caller for hi'ilher LOll chlll':es. If a
new type. of toll caD is introduced (in the form of It CPP service) tha[ does DO[ usc 1hc!lame type of numbering
scheme as toll calls under the North American Numbering Plan. our PBX will be unable lo identify thecnll and
request the authorization code we need to bill the loll Lo Ute cOllt-cawing parry.

We agree that verbal notification to calling parties is a critical prerequisite to the implemcnlation of CPP in a
way thal protects con!iumers. Bu[ [his lcind of notification by itq:)f would nor prulecL our imuitution from
unauthorized CPP calls. A sludent or employee can hear the notification. bUT the inSli[ution will never he nhle
to bill thal sLudent or employee for hislher charges. Without some means [0 screen III1d block calls. it will [ak~

very little time for our campus populalion to learn thai ufree· calls c:m be made La cn nUJllbcrs. Lhe cnsl of
which will ultimately be borne by Virginia Tech. 'Even a smnU pcrccnlagc ofcalls made 10 CPP numbers wuuld
have a direct and immediate impace on Our already consO'ained budget.

We Underliland that the record before the Commission refleclS a range of views on how large insutuLions might
conlI'ol the level of unauthorized CPP calls. We have considered the many options Ilvailablcand have
consistently supponed the numbering solulion advoca[cd by ACUTA in its wrinen conunenls and oral
presemations in this proceedinJ:. TIle most efficient. cost-effective, and administratively simple way Ltl tIeal
with the problem of unauthorized CPP calls is by nssigning one or more identifuJ.ble Service ACceSli Codes
("SACS") to CPP numbers. With very lilLIe effan. :l11d ae almost no cost, our PBXs could be I'rogrl1Tnmed tu
r¢cognizc the designared CPP SAC(s) in exactly the same way that [hey arc programmed (0 rceogni~c the
numbering patterns of other chargeable calls. The SAC solution ....ould also save our inJIututinn rhe I

No. ("\f Cnoies rec'd, _
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considerable expense and disruption of replacing the PBXs we have ill use with costly. next-generation
equipment that could distin:uish CPP calls wilboUl identifiable numberin:.

As a noa-profit educational institution. we are always concerned when we face the pro»pc:!Ct of uncertain or
uncontrollable elttemal cChits. On our campus. wireless telephones have becomcinaeasingly popular.
particularly with students. Thus, our CODeern about the likelihood of umecoverahle CQsrsassociared with cPp
calls is well placed. Given the re-allocation of financial responsibility caused by CPP. &he impanarK;e of
enablina subscribers to block. or track, CPP callI! is undeniable. The Commission would best serve Lhe public
interest -- and accommodate the needs ofeducational instimdons such as ours - by Utipmg. unique SAC to
all CPP numbers. We appreciate the opponunity to offer the Commi!lSion our views on this ma«et, and we look
forward to the successful implementation ofCPP in a manner that wiJllalce into account the needs of all
affected patties.

Sincerely,

~?-~
Baving L. Blythe
Vice President, Information Systems

CC: Vice President Alben Gore. Jr.
Senator Charles S. Robb
Senat.or John W. Warner
Congressman Rick C. Boucher
Dc. Charles Steger, President. Virginia Polytechnic Institute and State Unlvcrshy
Mr. Ralph Byers. DircclOr of Governmental Relations. Virginia PolyteChnic Inmwte and State University
M.s. leri Semcr, Executive Director, ACUI'A
Representative Thomas J. Bliley. Ir.
M.s. Magalie Roman Salas, Office or the Secrewy. FCC
Mr. Thomas Sugrue, Chief, Wireless Telecommunications Bureau, FCC
Me. James D. SchJiching, Deputy Bureau Chief, Wireless Telecommunications Bureau. FCC
Mr. Joe Levin, Wireless TelccommmucaliQlll; Bureau. FCC
Mr. David Siehl. W'llClcss Telecommunications Bureau, FCC
Ms. Kris Monteith. Wireless Telecommunications Buccau. FCC
Mr. An Fi~lCrald, Legal Advisor to OIairmaft KcIUW'd
Me. Mark Schneider. Senior Legal Advisor to Conunissioner Ness
Mr. Bryan Tramonl. Legal Advisor to Chainnan Furchtgott-Roth
Mr. Pele!' A. Tenhula. Senior Legal Advisor lO Commissioner Powell
Me. Adam Krinsky, Legal Advisor to Conunissioncr Trislani



FEB-10-00 17,39 FROH,UNITS CUST. SERVICE 10,614+688+3425 PACE 2/3

T . H . E

OHIO
SfAlE
UNIVERSfIY

Phone 614-292-5215

~UNSHINE PERIOD

The Orno Sale University

Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B13S .
445 TWelfth Street, S.W.
Washington, DC 20554

A-ecerVED
FEB 11 2000

February 10.2000

Re: WT Docket No. 97-207; CalUnS Party Pays Service Offering in die Commercial Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA: me Association of Telecommunications Professionals in Higher Education. The Ohio Scate
University has closely foUowed the Ca1Iin& Party Pays (""CPP") ru'emaldng proc:eedinJ ad SU'ODIly supports die positions

_expressed in ACUTA's comments. Like many ACUTA members. we me a DOD-profit educalioaal institution deeply
coneerned that without appropriate safeguards, CPP will expose The Ohio Stare University to significant fmancialliability
tbar would undermine our ongoing effort to provide educational services.

The Ohio State University c:uITeDt1y bas over 50,000 fUll·time students md 10,000 full time employees. With an extensive
telecommunications infrastructure accessible to such a large number of studcm and employee users, we face the very n:al
dlreat ofuncontrollable, unauthorized CPP c:aIIs.

Currently, stUdents and employees p1llce teIePaooe calls from extensions in campus buildings that are routed through a
centralized PBX controlled by the telecommunications depa:nmCZl1. Our existiDI PBXs can easily bepr~edto block,
or track call detail for, a variety of calls. such as toll (""I-+-j caUs aDd calls to pII)"-per<al1 services (i.e.• calls to "900"
numbers), based on the unique numbering schemes associated with these~ of calls. For e.'Camplt, when a smdent
places a long distance cal) from hislher dormitory room. the PBX reeognizes me I-+- dialing partem :md knows to request In

authorization code before completing the call. . T1Us process enables our telecommunications dcpanment to biD the
individual caller for hislher toll charges. Ifa new type oftoll call is introduced (in the fonn ofa CPP serviee) that does Dot

use the same type ofnumbering scheme as toll c:alls UDder the North American Numbering Plan, our PBX will be unable to
identify the call and request the authorizatioo code we need to bill the toll to die cost-QUSing party.

We agree thal verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind ofnotification by itselfwould not protect our insmution from unauthorized CPP calls. A
student or employee can hear the nodfie:atioD, but the insdtution will never be able to bill that student or employee for
hislher charges. Without some means to SaeeD and block calls, it will take vay little time for our campus population to
learn !hal "free" calls can be made to CPP mzmbers. the cost of which will ultimately be borne by The Ohio Slate
University. :Even a small percentage of calls made to CPP Dumbers would have a direct and immediarc impact on our
already constrained budget.

We understand that die record before the Commission reflects a range of views on how tarce ins1ituticms might coa.trol die
level of unautborizedCPP calls. We have CODSidcred the many options available and have consistmt!y supported the
numbering solution advocated by ACUTA in its writIen commea.ts and oral presabtions in dris proe-"m, The most
efficient, cost-effective, and adminisaadvely simple way to deal with the problem of unauthorized CPP ca11s is by
assigning one or more identifiable ServIce Ac:c:ess Codes ("SACsj to CPP Dumbers. Wirh very Iitt1e etJort, and at almost
DO cost:. our PBXs could be programmed to rec:olftize the designated CPPSAC(s) in exactly 1bc same way that they IR

No. of Cnoies rec'd._·_l'--__
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prognunmed to reco;nize the numbering pattaDs of otbeT cbaricable calls. The SAC solution would also save our
instimtion the considerable expense and disruption of replacing the PBXs we have in use with cosdy, next·pnerarion .
equipment that could distin&uiSh CPP calls without identifiable DwnberiJll.

As a non-profit educational institution, we are always concerned whCll we r.:e 1be prospect ofuncestain or UDcontrollable
external costs. On our campus. wireless telephones have become increasingly popular, pcdc:ullrly with stUdarts. Thus,
our concern about the likelihood ofun~verablc costs associated with CPP ca1Js is well pJacecl. Given the~ODof
financial responsibility c:a.used by CPP. the impoI1ance ofeoablin: subscribers to block, 01" 1I'IC:k, cpp calIs is undeniable.
The Commission would best serve the public interest - and accommodate the needs ofeduc:adoaal institutions such as ours
-- by assigning a unique SAC to all CPP numbers.. We apprec_ the opponunity to o1fel" Ihe Commission our views on
this matter, and we look forward to the suc:cesstW implememation ofCPP in a manner that wiD take into ac:c:ount the needs

• ofall affected parties.

Sin~ly.

~#L.
Grego~~
Direetor, Telephone Services
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Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
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Dear Mr. Levin :

As a member of ACUTA: the Association ofTelecommunications
Professionals in Higher Education. Northern ,ninoisUnJversity has
closely followed the calling Party Pays rCpp-)'ruJemaking proceeding.
and strongly supports the positions expressed in "CUTA's comments.
Like many ACUTA members. we are a non-profit educational Institution
deeply concerned that without appropriate safeguards, cpp wiD
expose Northern illinois University to significant financialitabillty that
would undermine our ongoing effort to provide educational services..

Northern illinois University currently has over 22,000 students and
3500 employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently. students and employees place telephone calls from
extensions in campus bUildings that are routed through a centralized
PBX controlled by the telecommunications department Our existing
PBXs can easily be programmed to block. or track call detail for, a
variety of calls, such as toll ("1+-) calls and calls to pay-par-call
services (i.e.• calls to "900" numbers). based on the
unique numbering schemes associated with these types of calls. For
example, when a student places a long distance call from his/her
dormitory room. the PBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telecommunications department to biU the
individual caller for hlslher toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not
use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX wiU be unable to identify the call
and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by ttseifWOtfllA.Qff)~Of)jes rec·d,.....j!>--__
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abte to bill that student or employee for hislher charges. Wnhout
some means to screen and block calls, it will take very little time
for our campus population to learn that "free- caUl CIII1 be made to .
cpp numbers, the cost of which will ultimately be bome by Northern
Illinois University. Even a small percentage of caDs made to cpp
numbers would have a direct and immediate Impact on our already
constrained bUdget.

We understand that the record before the CommiSsion reflects a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution
advocated by ACUTA in its written comments and oral presentations In
this proceeding. The most efficient. cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes
(·SACs·) to CPP numbers. WIth very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated
Cpp SAC(s) in exactly the same way that they are programmed to
recognize the numbering patterns of other ch81g88b1e calls. The SAC
solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use-with costly.
next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution. we are always concemed
when we face the prospect of uncertain or uncontrollable external
costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus. our concem about the
likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused
by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public
interest - and accommodate the needs of educational institutions such
as ours - by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on
this matter, and we look fOrward to the successful Implementation of
CPP in a manner that wilt take into account the needs of all affected
parties.

Sincerely,

~k'~
Director. Telecommunications Services
Northern Illinois University
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As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
Christian Brothers University has closely followed the Calling Party Pays C'CPPj rulemaking
proceeding and strongly supports the positions expressed. in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose Christian Brothers University to significant financial liability that would
undennine our ongoing effort to provide educational services.

Christian Brothers University currently has over 1900 students and over 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number ofstudent and employee
users, we face the very real threat ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department Our existing
PBXs can easily be programmed to block, or track call detail for, a variety ofcalls, such as ton ("1+'')
calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering
schemes associated with these types ofcalls. For example. when a student places a long distance call
from his/her donnitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for hislher toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type ofnumbering scheme as toll calls under the North
American Numbering Plan, our PBX will be lDlable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is acritical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind ofnotification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification. but the
institution will never be able to bill that student or employee for hislher charges. Without some means
to screen and block calls, it will take very little time for our campus population to leam that "free" calls
can be made to CPP numbers, the cost ofwhich will ultimately be borne by Christian Brothers
University. Even a small percentage ofcalls made to CPP numbers would have a direct and immediate
impact on our already constrained budget. N fe' /"
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We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level ofunauthorized cpp calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUI'A in its written
comments and oral presentations in thia proceeding. The most efficient, cost-effective. and
administratively simple way to dcal with the problem ofunauthorizcd CPP calls is by assigning onc or
morc identifiable Service Access Codes ("SACs'") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated cpp SAC(s) in exactly the same
way that they are programmed to recognize the nwnbcring patterns ofother chargeable calls. The SAC
solution would also save our institution the considerablc expense and disruption ofreplacing the PBXs
we have in use with costly, next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the pxospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
lml'CCoverable costs associated with CPP calls is well placed. Given the re-allocation offinancial
responsibility caused by CPP, the importance ofenabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest - and accommodate the needs of
educational institutions such as ours - by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter. and we look forward to the successful
implementation of CPP in a manner that will take into account the needs ofall affected parties.

Sincerely,



CATS IaI 001

SUNSHINE PE~IOO

•
. -.

-B-ERJr-EL-EY--'-DA-Y-IS-'-m-VIN-E-'-LO-S-AN-G-E-LES-'-J\lV-EJl8--m-E-'·-SA-N-»-JEGO--·-S-A-N-FRAN--CI-SCO--(.' ~ .ANT;" BAJlBAftA • SANTA CIIUZ

~~~

~ O~/10/00 THU 17:59 FAX 831 459 3595

~ UNIVERSITY OF CALIFORNIA. SANTA CRUZ

COMMUNICATIONS AND
.TECHNOLOGY SERVICES

SANTA CRUZ. CAUFORNIA 95064

February 10,2000
Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in

the Commercial Mobile Radio Services

Dear: Mr. Levin

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of California, Santa Cruz has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose University of California, Santa Cruz to significant financial liability that would undermine
our ongoing effort lo provide educational services.
University of California, Santa Cruz currently has over 10,000 students and 4500 employees. With an

extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls. Our telephone operations and
infrastructure is nol state funded, bUl is operated as a non profit Auxiliary Enterprise 101ely from usage
revenues .

.Currently, students and employees place telephone calls from extensions io campus buildings that llR

rouled through a centralized PBX controlled by the telecommunications departmeDt. Our existing PBXs
can easily be programmed to block. or track call detail for, a variety of calls, such as toDf'l+j calls-and
calls to pay-per-call services (Le.• calls to '·900'" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from hislber
dormitory room, the PBX recognizes the I ... dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to biD the individual
caller for hislher toll charges. If a new type of toll call is introduced (in the form of a CPP service) that does
not use the same type of numbering scheme as toll calls under the North American Numbering Plan. our
PBX will be unable to identify the call and request the authorization code we need to ~ilI the roll to the
cost-causing party. The result will be unidentified toll expense which will have ro be passed on to our
customers in the form of increased monthly service charges. We cannot operate at a deficit and continue to
provide telephone service to our customers.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation ofCPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from _
unauthorized CPP calls. A student or empillyee can hear the notification, but the institution wiD never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free" caUs can be made to CPP numbers;
the cost of which will ultimately be borne by University of Califomia, Santa Cruz. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact 00 our revenue
stream.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPJ) calls. We have considered the many options available and have

No. of Copies rec'd I
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consistently supported the numbering solution advocated by AClITA in its wri1leJtcomiDimts andoral
presentations in this proceeding. The moS! efficient. cost-effective. and administratively IimpIe way to deal
with the problem of unauthorized CPP calls is by assigning one or mon: identiitable Service Access Codes
("SACs") to CPP numbers. With very little effort. and at almost no cost. 01U' PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they arc programmed to Tecognize the
numbering patterns of other chargeable calls. The SAC solution would also save OW' institution the
considerable expense and disruption of replacing the PBXs we have in use with costly~ next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution. WI: are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular, --­
particularly with students. Thus. our concern about the likelihood ofunreeoverablc costs aSSociated with
CPP caUs is well placed. Given the n:-allocation of financial responsibility caused by CPP, dle importance
of enabling subscribers to block, or track. CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational institutions such as ours - by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
malter, and we look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Sincerely.

~~~
Acting Associate Vice Chancellor

- ,
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February 9, 2000

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Guilford College has closely followed the Calling Party Pays (" CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Guilford College to significant financial liability that would
undermine our ongoing effort to provide educational services.

Guilford College currently has over twelve hundred students and three hundred employees.
With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as
toll (" I +") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student places
a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself would
not protect our institution from unauthorized CPP calls. A student or employee can hear the
notification, but the institution will never be able to bill that student or employee for his/her charges.



Without some means to screen and block calls, it will take very little time for our campus population
to learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Guilford College. Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one
or more identifiable Service Access Codes (" SACs") to CPP numbers. With very little effort, and
at almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of all affected
parties.

Sincerely,

Arthur L. Gillis
VP & Chief Financial Officer
e-mail: art~gillis@guilford.edu


