
PUBLIC NOTICE
Federal Communications Commission
445 12th St., S.W.
Washington, D.C. 20554

News Media Information 202/418-0500
Fax-Qn-Demand 202/418-2830

TTY 202 1418-2555
Internet: http://www.fcc.goY

flp.fcc.goy

Released: February 17,2000
97826
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Notice is hereby given that prohibited presentations concerning the above-referenced proceeding (WT Docket
No. 97-207) have been received by the Commission. Section 1.1203 of the Commission's Rules, 47 C.F.R. §
1.1203, prohibits the making ofany presentation, whether ex parte or not, to decision-making personnel
concerning any matter listed on the Commission's Sunshine Agenda until the Commission releases the text ofa
decision or order relating to that matter. The instant presentations addressed the merits ofWT Docket No. 97­
207, which was included in the Commission's Sunshine Agenda by Public Notice dated February 10,2000.
Accordingly, under Section 1.1212 of the Commission's Rules, 47 C.F.R. § 1.1212, these presentations, and any
similar presentations also received during the Sunshine Agenda period, shall be associated wjth, but not made a
part of, the record in WT Docket No. 97-207.
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February 10, 2000

MI. James D. Schlichting
Deputy Bureau Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C254
445 Twelfth Street, S\V
Washington, DC 20554

._----

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commerci~

Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA: the Association of TelecommunicatioDS Professionals in
Higher Education, Florida State University followed the Calling Party Pays ("'CPP")
rulemaking proceeding and supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution concemed that
without appropriate safeguards, CPP will expose Florida State University to significant
financial liability that would undermine our ongoing effon to provide educational
serVices.

Florida State University currently has over thirty thousand students and nine thousand
full and part-time employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the vet)' real
threat ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized switch. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll ("1+") calls
and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique
numbering schemes associated with these types of calls. For example, when asrudent
places a long distance call from his/her dormitory room, the PBX recognizes the 1+
dialing pattern and knows to request an authorization code before completing the call.
This proeess enables our telecommunications department to bill the individual caller for
hislher toll charges. If a new type of toll call is introduced (in the fonn of a CPP service)
that does not use the same type of numbering scheme, as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the caLL.<mt~ttJe I
authorization code we need to bill the toll to the cost-causing party. Ust ABCOE -'----

htfn~//www.otc.fsu.edu/
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notificatio~ but the institution will never be able to bill that
student or employee for hislher charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by our institution.
Even a small percentage of calls made to CPP numbers would have a dfrect and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered
the many options available and have consistently supported the nmnbering solution
advocated by ACUTA in its written comments and oral presentations in this proceeding.
The most efficient, cost-effective, and administratively simple way to deal with the
problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes (USACs") to CPP numbers. With very little effort, and at almost no cost,
our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the
same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus. wireless
telephones have become increasingly popular. particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP. the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Conunission
would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all cpp numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into accmmt
the needs of all affected parties.

Sincerely,

Ql.la.:k;~
Paul A. Strouts, Assistant Vice President
Finance and Administration

PAS/jcm

cc: Magalie Roman Salas, Secretary (2 copies for filing in record)
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Cleveland, Ohio 44115

February 10, 2000

Commi..ssioner Mi.chael K. Powell
Federal Communications COIlunission
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Peuty pays Service Offering in
the Commercial Nobil e Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Rducation, Cleveland State University has
closely followed the Calling Party Pays rulemaking proceeding
and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non-profit educational institution
deepl y concerned that \\'i thout appropriate safeguards, CPP wi 11 expose
Cleveland State University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Cleveland State University currently has over 15,000
full- and part-time students and 1000 full and part employees. ~lith

an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail tor, a
variety of calls, such as toll (?1+?) calls and calls to pay-per-call
services (i.e., calls to ?900? numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student
places a long distance call from his/her donnitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our
telecommunications department to bill the individual caller for
hia/her toll charges. If a new type of toll call is introduced
{in the form of a CPP service} that does not use the same type of
numbering scheme as toll calla under the North American Numbering Plan,
our PBX w) 11 be unable to identif}' the call and request the
authorization code we need to bill the toll to the coat-causing party.

We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notification by itself would not
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for our campus population to learn that "free" calls can be made to
cpp numbers, the cost of which will ultimately be borne by Cleveland
State University. Kven a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our alceady constrained
budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering solution advocated by
ACUTA in its \\'ritten comments and oral presentations in this
pt-oceeding. The most efficient, cost-effective, and aclministratively
simple way to deal \l.'ith the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes
to CPP numbers. With very little effort, and at almost no
cost, our PBXe could be programmed to recognize the designated CPP
SAC (s) in ex.actly the sanle 'day that they are programmed to recognize
the nunwering patterns of other chargeable calls. The SAC solution
would also eave our institution the considerable ex.pense and
disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educational institution, we are always concerned
wl~n we face the prospect of uncertain or uncontrollable external
costs. On our campus, wireless telephones have become incceasingly
popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused
by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such
as ours .k by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on
this matter, and we look forward to the successful implementation of
CPP in a manner that will take into account the needs of all affected
partieB.

Sincerely,

~~o~u-.
System Supervisor, Telecommunications
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Pebroaty 10, 2000

Commissioner Michael K. Powell
Feder.l1 Communications Commission
RoomS·A204
445 Twelfth Stree~ S. W.
Washingto~ DC 20554

Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the
Conuneldal Mobile Radio Services

Dear Commissioner Powell:

.As a member ofACUTA: the Association of Teleconununications Professionals in
Higher Education, Vanderbilt University has closely followed the Calling Party Pays
(CPP) rolemaking proceeding and strongly supports the positions expressed in
ACUfNs comments. Like many ACUTA membel'S, we are a non-profit education
institution deeply concerned that without appropriate safeguards, CPP will expose
Vanderbilt University to significant financial liability that would undemrine our
ongoing effort to provide educational services.

Vanderbilt University cunendy has over 10,000 students, and 16,000 full and part­
time employees. With an eA'tensive teleconununications infrastructure accessible to
such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions on campus
buildings that are routed through a centralized PBX controlled by the
telecontmunications department Our existing PBXs can easily be programmed to
block, or track call detail for a variety of calls, such as toll (1 +) calls and calls to pay­
per~call services (i.e. calls to 900 numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long
distance call from his Iher donnitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual call for
his/her toll charges. If a new type of toll call in introduced (in the foon of a CPP
service) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.
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We agree that vemal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protec~ consumers. But this kind of
notification by itself would not protect our institution from unauthorized o>P calls.
As tudent or employee can hear the notificarlon. but the institution will never be able
to bill that student or employees for charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that "free"
calls can be made to CPP numbers. the cost of which will ultimately be borne by
VanderbiItUniversity. Even a small percentage of calls made to CPP numbers
would have a direct and inunediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral
presentation in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes (SACs) to ~p numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to
recognize the numbering patterns of other <;hargeable calls. The SAC solution would
also save our institution the considernhle expense and disroption of replacing the
PBXs we have in use with costlYt next-generation equipment that could distinguish
cpp calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable extel1la1 costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest- and accommodate the needs of
education institutions such as ours- by assigning a unique SAC to all CPP numbers,

We appreciate the opportunity to offer the Commission our views on this matter, and
we look fotwaro to the successful implementation of CPP in a manner that will take
into accowrt the needs of all affected parties.

,Glen Miller
Director of Telecommunications
Vandetbilt UnivetSity

Cc: Peter A Tenhula
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room8-A204
445 Twelfth Street" S. W.
Washington, DC 20554

Re: WI' Docket No. 97·207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell;

As a member ofACUTA:. the Association of Te1ecommunications Professionals in
Higher Educatio~Vandetbilt Uni~enityhas closely followed the Calling Party Pays
(CPP) rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUfAmemben, we are a non-profitedueation
institution deeply concerned that without appropriate safeguards, CPP will expose
Vanderbilt Unive~ity to significant financial liability that would undennine our
ongoing effort to provide educational services.

Vanderbilt University currently has over 10,000 students, and 16,000 full and part­
time employees. With an extensive telecommunications infrasttucture accessible to
such a latge number of student and employee users, we face the very real threat of
uncontrollable. unauthorized O>P calIs.

Cunently, srodents and employees place telephone calls from extensions on campus
buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for a variety of calls, such as toll (1+) calls and calls to pay­
per-call services (i.e. calls to 900 numbeIS), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long
distance call from his/her donnitory room, the PBX recognizes the 1+ dialing
pllttem and knows to request an authorization code before completing the call. This
process enables our telecommunications department to bID the individual call for
his/her toll charges. If a new type of toll call in introduced (in the form of a CPP
service) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan, our PBX will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.
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We agree that veroal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consume~. But this kind of
notification by il'ielf would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification, but the institution will never be able
to bill that student or employees for charges. Without some means to screen and
block calls, it will take very little time for our campus population to leam that ..:free"
calls can be made to CPP numbers, the cost of which will ultimately be borne by
VanderbatUnivetSity. Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already consttained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and ha~ consistently supported the
numbering solution advocated by ACUTA in its written comments and oral
presentation in this proceeding. The most efficient, cost-effective, and
adnticistratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Setvice Access Codes (SACs) to CPP numbers.
With very little effort, and at almost no cost, out' PBXs could be progmouned to
recognize the numbering patterns of other chargeable calls. The SAC solution would
also save our institution the considerable expense and disruption of replacing the
PBXs we have in use with costly, next-generation equipment that could distinguish
cpp calls without identifiable nwnbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable extemal costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecovetable costs associated with CPP calls is well
placed. Given the re 4 allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best setVe the public interest- and accommodate the needs of
education institutions such as OUl'S- by assigning a unique SAC to all CPP numbers.

We appreciate the opportunity to offer the Commission our '\'i.ews on this matter, and
we look forward to the successful implementation of CPP in a manner that will mke
into account the needs of all affected parties.

len Miller
Director ofTelecommunications
Vanderbilt University

Cc: Peter A. Tenhula
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SEWANEE
The University ofthe South

February 10, 2000

Office ofthe Vice-Chancellor and President

VIA FACSIMILE
202-418-2802

Commissioner Michael K. Powell
Federal Communications Commission
Room8-A204
445 Twelfth Street, SW
Washington, DC 20554

RE: WT Docket No. 97-207:
Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals
in Higher Education, The University of the South has closely followed the Calling Party
Pays (CPP) rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose The
University of the South to significant financial1iability that would undermine our
ongoing effort to provide educational services.

The University of the South ctirrently has over 1,400 full-time students and
approximately 500 employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the very real
threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as toll (1+) calls and calls to pay­
per-call services (i.e., calls to 900 numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance
call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American numbering
Plan, our PBX will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.

735 University Avenue, Sewanee, TN 37383-1000
Phone: 931-598~1l01 Fax: 931-598-1318
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification
by itself would not protect our institution from unauthorized CPP calls. A smdent or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus population to learn that free calls can be
made to CPP numbers, the cost of which will ultimately be borne by The University of
the South. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views
on how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP call~ is by assigning one or more identifiable
Service Access Codes (SACs) to CPP numb¢rs. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SACs in exactly
the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBiXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly pop~ar,particularly with students. Thus, our
concern about the likelihood of unrecovera'Ple costs associated with CPP calls is well
placed. Given the re-allocation of financial Iresponsibility caused by CPP, the
importance of enabling subscribers to bloct or track, CPP calls is undeniable. The
Commission would best serve the public i~terest-andaccommodate the needs of
educational institutions such as ours-by <$signing a unique SAC to CPP numbers. We
appreciate the opportunity to offer the Co~issionour views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties. I

i

SincerelY'f

SRW:cb

r7l.. -_. J~ /IV~..,... ...
~~; Williamson

i

cc: Peter A. Tenhula
Senior Legal Advisor to Commissioq.er Powell
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SEWANEE
The University ofthe South

February 10,2000

Office ofthe Vice-Chancellor and President

VIA FACSIMILE
202-418-2802

Commissioner Michael K. Powell
Federal Communications Commission
Room8-A204
445 Twelfth Street, SW
Washington, DC 20554

RE: WT Docket No. 97-207:
Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

SUNSHINE PERIOD

As a member of ACUTA: the Association of Telecommunications Professionals
in Higher Education, The University of the South has closely followed the Calling Party
Pays (CPP) rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose The
University of the South to significant financial liability that would undermine our
ongoing effort to provide educational services.

The University of the South currently has over 1,400 full-time students and
approximately 500 employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the very real
threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as toll (1+) calls and calls to pay­
per-call services (Le., calls to 900 numbers), b,ased on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance
call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American numbering
Plan, our PBX will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.

735 University Avenue, Sewanee, TN 37383-1000
Phone.: 931-598~1101 Fax: 931-598-1318
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification
by itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus population to learn that free calls can be
made to CPP numbers, the cost of which will ultimately be borne by The University of
the South. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views
on how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (SACs) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SACs in exactly
the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the paXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect of uncertain or uncontrollable; external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecover~ble costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block,' or track, CPP calls is undeniable. The
Commission would best serve the public interest-and accommodate the needs of
educational institutions such as ours-by assigning a unique SAC to CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementatlon of CPP in a manner that will take into
account the needs of all affected parties. ;

Sincerely,

nt..... JJ J!1Idt...".. ..
~t; Williamson

SRW:cb

cc: Peter A. Tenhula
Senior Legal Advisor to Commissioner Powell
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February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street. SW
Washington, DC 20554

." ...-: UniversityofIdaho
Information Technology Services
Moscow, Idaho 83844-3155

208-885-6721

SUNSHINE PERIOD

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of Idaho has closely followed the Calling Party Pays ("CPP") rulemaking proceeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a
non-profit educational institution deeply concerned that without appropriate safeguards, CPP will expose
the University of Idaho to significant financial liability that would undermine our ongoing effort to provide
educational services. University of Idaho currently has 10,000 students and 2500 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized Centrex system controlled by the telecommunications department. Our
existing system can easily be programmed to block, or track call detail for variety of calls, such as toll
("1+") calls and calls to pay-per-call services (Le., calls to "900" numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a long
distance call from his/her dormitory room, the system recogni~es the 1+ dialing pattern and knows
to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as
toll calls under the North American Numbering Plan, our system will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party,

We agree that verbal notification to calling parties is a critical prereqUisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free" calls can be made to CPP numbers,
the cost of which will ultimately be borne by the University of Idaho. Even a small percentage of cans
made to CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient. cost-effective, and administratively simple way to
deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access
Codes ("SACs") to CPP numbers. With very little effort, our system could be programmed to recognize
the designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the system we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain

To enrich CdUC:'lllof1 Inrollgh dlver51ly thc University of IdahO IS an eQlJal opportun;ly/ai1lrnlalivr; sellon employ,}r.
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or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
Cpp calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
pUblic interest ~- and accommodate the needs of educational institutions such as ours -. by assigning a
unique SAG to all CPP numbers. We appreciate the opportunity to offer the Commission our views on
thi matter, and we look forward to the successful implementation of CPP in a manner that will take into
ac ount the needs all affected parties.

Harvey Hughett
Director, Information Technology Services
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RIVERSIDE C OMMUN ITY C OLLEG~E
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Commissioner Michael K Powell
Fedt:tal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

February 10, 2000

SUNSHINE PERIOD

Re: WT Docker No, 97-207: Calling Parry Pays Service Olleringin the
Commercial MobiJe Radio Services

Dear Commissioner Powell.

As a member of ACUTA, the Association of Telecommu nications Professionals in
Highn Education, Riverside Community College has closely followed the Calling Party
Pays ("CPP") mlemaking proceeding and strongly supports tbe positions cA'Pressed in
ACUTA's comments, like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Riverside Communtiy College to significant financial liability that would undermine our
ongoing effort to provide educational services.

Riverside Communtiy College currently has 26,339 students and 1,671 employees.
With an extensive telecommunications infrastructure acce:s~ible to such if large number
of student and employee users, we face: the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, employees place: telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the Information Services
department. Our existing PBXs can easily be progranul1ed to block, or track, call detail
for a variety of calls, such as toll ("1+") caUs and calls to pay-per,call services (i.e., calls to
"900" numbers), based on the: unique numbering schemes associated with these types of
calls. for example, when a staff member places a long distance call from his/her desk, the
PBX recognizes the J+ dialing pattern and knows to request an authorization code before
completing the call. This process enables our telecommunications cleparnncnt to bill the
individual caller for hislher tull cha.rge~. 1£ a new type of toll call is introduced (in the:
forIn of a CPP service) that does not use the same type of numbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the cost~causingparty.

•
Moreno Valley C;:>mp\l~ • 16 no L"••cllc ~trcct, Moreno V"lley, California Yl551-2045 • (~O'll 4tl5-6100. fA.X. (<,109) 48')-6188
Noren C:"mpus· 2001 TIlird Sm~el, Norco, California 91760·2600 • (909) 372·7000· ('AX (909) 372·7050
R(ve>:$ide Ciry Campus • 4800 Ma~oli3.Avenue, Riverside, CA nS06-1299 • (909) 222-8000 • I'AX (909) 2Z2-8036
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We agr~e that verbal notification to calling parties is a critical prerequisite to the
implementation of cpp in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. An employee can
hear the. nortfication, but the institution will m:vet bc able to bill thut employee for
msmer charges. Without some means to screen and block calls, it will take very little
tiIne for our campus population to learn that "free' calls can be made to CPP numbers,
the cost of which will ult.imatcly be borne by Riverside Cornmuntiy College. Even a
small percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the COlllmis~ionreflects a range of views
on how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and haVE:: consistently supported the numbering
solution advocated by AC UTA in its written comments and oral presentations in tIlis
proceeding. The most efficient, cost~dfective, and administratively simple way to deal
with tht: problem of unauthorized cpr calls is by assigning one or more identifiable
Service Access Codes ("SACsn) to cpr numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they art: programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save out instimtion the considerable
expense and disruption of replacing the PBXs we have in use with costly, next'
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face.
the prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular. Thus, our concern ahout the likeliliood of
umecoverable costs associated with CPP calls is well placed. Given the re~allocationof
financial responsibility caused by CPP, the importance of enabling subscribers to block.
or track, CPP calls is undeniable. The Commissit)n would best serve the public interest
and accommodate the needs of educational institutions such a1:i ours, by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward to the successful
implementation of cpr in a manner that will rake into account the needs of all affected
parties.

Sincerely,

] ames L. Buysse
Vice President, Administration and Finance
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Re: WT Docket No. 97-207; Calling Party Pays Servicp- Offering in the
Commercial Mobile Radio Servicea

Dear Commissioner Powell;

As a member ot ACUTA: the Assoc;i.ation of Telecommunications
Professionals in Higher Education, Duke University has closely followed
the Calling Party Pays (CPP) rulemaking proceeding and strongly
supports the positions expressed in ACUTA comments. Like many ACUTA
members. we are a cost-conscious educational and health care
institution deeply concerned that without appropriate safeguards. CPP
will expose Duke University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Duke university currently has over 12,000 students and over 30,000
employees, including a large medical center. With an extensive
telecommunications infrastructur@ accessible to such a large number ,)f
students. employees, and visitors. we face the very real threat of
Lu~controllable, unauthorized CPP calls,

Currently, I:ltudents and employees place telephone calls EL'om

extensions in campus builtliu':j:::l l.h~l;. <:ue .(·Qut.ed thl'ougl! a c.;",r!L.('<;t1i,;GE;u

switching system controlled by the telecommunications department. Our
existing systems can easily be programmed to block, or track call
detail for. a variety of calls. such as toll calls and calls to pay­
per-call services (i.e., calls to 900 numbers). based on the unique
nUmbering schemes associated with these types of calls. For example,
wh!'!n a gtud~nt"_ placp.9 a long dista.nce call from his/her dormitory ro~")m,

the system recognizes the 1+ dialing pattern and knows to request an'
authorization code before completing the call. This process enables
OUL' telecommunicatiollG department to bill the individual caller fo~­

his/her toll charges. If a new type of toll call is introduced (in the
form of a CPP service) that does not use the same type of nUmbering
scheme as toll calls under the North American Numbering Plan, our
systems will be unable to identify the ca.1l and request the
authorization code we need to bill the toll to the cost-causing party.
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We agree that verbal notificatiou to calling parties is a
critical p;t;erequisite to the implememtation of CPP in a way that
protects consumers. But this kind at notification by itself would nat
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charg@s_ Without
some means to screen and block calls, it will take very little time
for Our campus population to learn that "froe" calls ca,n be made t.o
cpp numbers, the C08t of which will Ultimately be bO~TIe by Duke
university. Ev~,u d f::jlTlall percent.age of calls made to CPP numbers
would have a direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
una.uthorizAO CPP calls. We ha.v@ considered the many options available
and have consistently supported the numbering 30lution advocated by
ACUTA in its written comments and oral p.t'esenl<ol.tions in this
proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem at unauthorized CPP calls is by
assigning one or more identifiable Service Access Code::!
(SACs) to CPP numbers. With very little effort, and at almost no
cost, our systems could be programmed to recognize the designated CPP
SAC (a) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calla. The SAC solution
would also s~vc our institution the considerable expense and
disruption of replacing the systems we have in use with co~~ly,

next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a cost-conscious educational and health care institut.ion, we are
always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. ThUS, our
concern ~bout tho likelihood of unrecoverable coses associated with CPP
calls is well placed. Given the re-allocation of financial
r@sponsibility caused by cpp, the importance of enabling subscribers to
block, or track, CPP calls is undeniable. The Commission would best
serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP
numbet"s. We appreciate the opportunity to offer the Commission our
vi ews on t.his matt.er, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs
of ~ll affected parties.

Sincerely,
~ .p ~aln-\-·
-BettY B. L~Ydon

Vice Provost for Information Technology
And Chief Information Officer

cc: Peter A. T@nhula, SQnior Legal Advisor to Commis8ioner Powell
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Commissioner Michael Powell
Federal Communications Commission
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Dear Commissioner Powell
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services.

California State University, Fullerton agrees wholeheartedly that CPP service should be pennitted and
encouraged provided that consumer protection as described in FCC 99-137(June 10, 1999) is
implemented. We note with concern what appears to be a reluctance to provide institutions with PBX
or Centrex systems a reasonable method to identify and account for such calls. Our Call Accounting
System, like most we have seen, rates calls based on the dialed number and a rate table. Were CPP
calls to be indistinguishable from local or toll calls, the amount we recharge our departments for usage
may be substantially different from the amount we owe carriers or a host of mobile service providers.

Our experience with carriers and other providers leads us to believe that they are not good at providing
even rudimentary infonnation which would allow us to reconcile billing infonnation, such as which
station placed the call.

Although billing practices may not fall under the FCC, we are concerned about the potential for fraud
and confusion should the University begin to receive invoices claiming to be from service providers
wanting compensation for what they claim are calls to their CPP subscribers, but for which they can
provide no accurate information to allow us to reconcile the charges. Although following the FCC's
logic in para. 50 & 51, persons who make calls from University phones could be seen as agents for the
University and thus creating an implied contract to pay for CPP services, the University follows strict
state regulations which forbid employees from entering into contracts except through narrowly
prescribed procedures. With most universities now allowing local calling from most phones, we
certainly do not intend for unknown persons to create contracts for us.

In short, should such an invoice arrive, our Accounts Payable department will almost certainly refuse to
pay it.

Should such billing problems exist, as I believe they will, the appropriate action by the University is [0

block such calls until proper billing arrangements can be instituted. IfCPP service cannot be separated
from local and toll service, we have no effective tools with which to regulate service.

CALIFORNIA STATE UNIVERSITY. FULLERTON P.O. Box XXXX, Fullenon. CA 92834-XXXX
The Calitomill Sl:>Ie Univm:ily: Bakersfield I Cluco Il.>ominJ1Ue7. Hm. I Frcsno I fullerton I Ha)IWltd / Kumbc>ldt / La", Beach I Los AIlSeles I MariLime A<::s""my
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We agree completely with the Association of College and University Telecommunications
Administrators (ACUTA) that CPP service should be clearly identified as separate from local and toll
calls so that operators of PBX and Centrex systems will have the ability to block or require
authorization for such calls as appropriate.

Sincerely yours,

Dick Bednar
Senior Director, Information Technology

Cc: ACUTA
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