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February 9, 2000

Commissioner Michael Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

SUNSH\NE PER\OD
MANSFIELD'"
UNNER51TY~

Mansfield. PA 1693)

RE: WT Ducket No. 97-207: Calling Party Pays Se~ice Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

1am a member of ACUTA, have closely followed the Calling Party Pays ("CPP") rulemaking proceeding, and strongly support the
positions expressed in ACUTA's comments.

Mansfield University currently has over 3300 students and 400 employees. With an extensive telecommunications infrastrUcture
i1cc.::ssiblc to sueh a large number of student and employee users, we face the very real threat ofunconlroIlablc, wlauthorized CPP C<'llls.

Currently, students and employees place telephone calls from extension$ in campus buildings that are routed through a centralized PBX,
which can be easily programmed to block. ortraek call detail n)c, a variety of calls, !\uch as toll ("1+") calls and calls to pay-per-call
sc:rvices (i.e., calls to "900" numb..-rs), based on the unique numbering sch~mesassociated with these type!> of calls. If a new type oftoll
call is introduced (in the form of a CPP service) that does not use the same type ofnumbering scheme 8S toll calls under the North
American Numbering Plan, our PBX will be unable to bill the appropriate toll to thc cost-causing party.

We agree thal verbal noti fication to calling parties is a critical prerequisite to the implementation of CPP in 8 way that protects consumers.
Out lhis kind ofn()(itication by itself would not protect our institution from unauthorized CPP calls. A student or employee can hear the
notification. but the institution will never be able to bill that student or employee for hislhcr charges. Without some means to screen and
block calls. it wi II take very little time for our campus population to learn that "frec" calls can be made to CPP numbers, the cost of which
will ultimately be borne by the taxpayers. Even a smalI percentage of calls made to CPP numbers would have a direcl and immedill-te
impact on our already constrained budget.

We understand lhat the record before the Commission reflects a range of views on how large institutions might control the level of
unauthorized CPP calls. We b~lieve that the most efficienl, cm;t·efIective, and administratively simple way to deal with the problen1 of
unauthorized CPt> calls is by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers.
rhe SAC solutiml would also save our institulion the considerable expense and Significantly upscading or repillcing the PBXs we have in
use with costly, nCl<[-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educil1.ional institulion, we are always concerned when we face the prospect ofuncertain or uncontrollable e;Ktemal costs.
Given the potential re-allocation oftinancial responsibility caused by CPP, the importance of enabling subscribers to block. or trac~. cpp
calls is undeniable. The Commission would besr serve the pubic interest -. and accommodatc the I1ccds ohducational il1l'titlltions such as
ours -- by assigning a llnique SAC to all CPP DUll,hcrs. We appreciate the opportunity to offer the Commission our views on this maner,
and we look forward to the successful implementation of CPP in a mann~r mat will take into account the needs of all atfecled parlies.

Sincerely,

~~PS
Assistant Director
InfOfl'l'1ation TechnoloiY • Client Services

cc: Maga1ie Roman Salas, Secretary (2)
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. As a member of ACUTA: the Association of Telecommunications profess~als in Higher
Ed4cation, Concordia University Wisconsin has closely followed the calling Party Pfys rCPPj
rUI~makingproceeding and strongly supports the positions expressed in AOJTKs aomments.
LikE7 many ACUTA members, we are a non-profit educational institution deeply co~cemed that
witlilout appropriate safeguards, CPP will expose Concordia University Wisconsin to significant
financial liability that would undermine our ongoing effort to provide educational I'rvices.

; Concordia University currently has over 4515 full and part time students stu ents and over
40Q full and part time employees. With an extensive telecommunications infrastr4cture accessible
to such a large number of student and employee users, we face the very real threat of
unebntrollable, unauthorized CPP calls. Currently, students and employees place t~lephone calls
frorh ext.ensions in campus buildings that are routed through a centralized PBX C~Itrolled by the
telecommunications department. Our existing PBXs can easily be programmed to block, or track
call Idetail for, a variety of calls, such as toll ("1+'') calls and calls to pay-per-call rvices (i.e.,
calls to "900" numbers), based on the unique numbering schemes associated WitH these types of
call~. For example, when a student places a long distance call from his/her dormitory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization cod~ before
completing the call. This process enables our telecommunications department to btll the
indi~idual caller for his/her toll charges. If a new type of toll call is introduced (in ~e form of a
CPP, service) that does not use the same type of numbering scheme as toll calls uT.der the North
American Numbering Plan, our PBX will be unable to identify the call and request me
au~orlzationcodewe need to bill the toll to the cost-causing party. I

I

We agree that verbal notification to calling parties is a critical prerequisite toi the
imptementation of CPP in a way that protects consumers. But this kind of notifica~onby itself
woJ/d not protect our institution from unauthorized CPP calls. A student or empl¢yee can hear
the inotification, but the institution will never be able to bill that student or employ'~ for his/her
charges. Without some means to screen and block calls, it will take very little tim~ for our
campus population to learn that "free" calls can be made to CPP numbers, the~ of which will
ultimately be borne by [name of institution]. Even a small percentage of calls made to CPP
nUl1i\bers would have a direct and immediate impact on our already constrained b~dget.

I
We understand that the record before the Commission reflects a range ofvi~ on how

large institutions might control the level of unauthorized CPP calls. We have consi~ered the many
opti'ons available and have consistently supported the numbering solution advocat¢d by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effectiVe,
and! administratively simple way to deal with the problem of unauthorized cpp call~ is by
assi9ning one or more identifiable service Access Codes ("SACs") to CPP numbers; With very
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little effort, and at almost no cost, our PBXs could be programmed to recognize ~e designated
Cpp SACCs) in exactly the same way that they are programmed to recognize the ~umbering
patterns of other chargeable calls. lhe SAC solution would also save our institutiOn the
corisiderableexpense and disruption of replacing the PBXS we have in use with cdstly, next
geryeration equipment that could distinguish CPP calls withoutidentifiable numberirg.

I

As anon-profit educational institution, we are always concerned when we FJce the prospect
of ~ncertain or uncontrollable external costs. On our campus, wireless telephon~ have become
inqeasingly popular, particularly with students. Thus, our concern about the likeljJlood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocatipn of finandal
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and acc0rr+nodate the
n~s of educational institutions such as ours -- by assigning a unique SAC to all €PP numbers.
We! appredate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into adcount the
neectsof all affected parties. I

Sincerely, I
I

~vL5~
'Thqmas Phillip
Director Of Information Technology
Dir~ Phone: (262)243-4487
Em~il: Thomas.Phillip@cuw.edu

I
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February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

PO (lo~ Go1 1048
Pullman. WA P\1164-' 048

::i09<135·6666
FAX ')1)9':135·0137

Rc: WT Docket No. 97·207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA, the Association of Telecommunications Professionals
in Higher Education, Washington State University has closely followed the Calling Party
Pays ("CPP") rulemaking proceeding Dnd strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Washington Stale University to significant fimmcialliability that would undermine our
ongoing effort to provide educational services.

Washington Stale University currently has over 20,000 full and part time students
and over 6,200 employees, With an extensive telecommunications infrastructure
accessible to such a large number of student and employee u~ers, we: face the very real
threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to block,
or track call detail for, a variety of calls, such as toll ("I +") calls and calls to pay·per·call
services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with thl:s~ types of calls. For example, when 0. student places a long distance
call from his/her dormitory room, the PBX recognizes the 1+ dialing pattcrn and knows
to request un authorization code before completing the call. This process enables our
tdccommunications department to bill the: individual caller for his/her tol! charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering Plun,
our PBX will be unable to identify the call and request the authorization code we need to
bill the toll to the cost-causing party.

We agree that verbal notification to c~l1ling parties is a critical prerequisite to the
implementation ofcpr in il way thlll protects consumers. But this kind of noti lication by
itsel f would not protect our inslilution from unauthorized CPP calls. A student or
employee can hC<lT the notification, but the institution will never be able to bill that
student or employee for hislher charges. Without some mC:lns to SCreen and block calls,
it will t<lke very little time for our campus population to h:llffi that "free" calls can be
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made to CPP numbers, the cost of which will ultimately be borne by Washington State
University. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our already constrained budg-et.

We understand that the record before the Commission reflects a range of views
on how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its writt!:n comments and oral presentations in this
proceeding. The most efficient, cost-effective, Dnd administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort, Dnd at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are proG'rammed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also SOlve our institution the considerable
expense and c.Iisruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect of uncertain or uncontrollable external costs. On our campuses, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest .- and accommodale the needs of educational
institutions such as ours -- by assigning a unique SAC lo all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this maHer, and we look
forward to the successful implementation of CPP in a manner that will take into account
lh~ needs of all affected parties.

If you have questions about WSU's concerns regarding the proposed
implementation of Calling Party Pays, please get in touch with Dave Ostrom, Assistant
Director of Communieations (ostrQm@wsu.edu, 509·335-0504) or Mary Doyle, Director,
lnfonnalion Technology (mdoyle@wsu.cdu, 509-335-8616).

Sincerely yours,

Samuel H. Smith
President

cc: Magalie Roman Salas,
Secretary (2 copies for filing in record)
Peter A. Tenhula, Senior Legal Advisor
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WEBER STATE UNIVEUSI1Y OFFICI:: OF T11E PRESIDENT

February 09, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20054

Dear Comm issioner Powell:

SUNSHINE PERIOD

As a member of ACUTA: Association of Telecommunications Professionals in Hjgher
Education, Weber State University has closely followed the Calling Party Pays (CPP) rule making
proceeding and strongly supports the positions expressed in ACUTA's comments. We are a non-profit
educational institute deeply concerned that without appropriate safeguards CPP will expose Weber State
University to significant financialliabitity that would undennine our on-going effort to provide
educational services.

Weber State University has approximately 15,000 students and 2,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users we face the very real thrcat ofuncontroJlable, unauthorized. CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the Telecommunications department. OUT existing
PBX's ean easily be programmed to block or track eall detail for a variety of calls, (0+, 1+, etc.) and ealls
to pay-per-calt services based on unique numbering schemes associated with these types of calls. For
example, when D. student places a long distance call from his/hcr dormitory room, the PBX recognizes the
1+ dialjng pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for hislher toll eharges. If a new
typc of toll call is introduced (in the form ofa CPP service) that does not use the same type ofnumbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify the
call and request the authorization code we need to bill the toll to the cost-causing party.

Verbal notification to calling parties is a critical prerequisite to implementation ofCPP in a way
that protects consumers. However, this kind ofnotification by itself would not protect our institution
from unauthorized CPP calls and we would be unable to bill back. A student or employee can hear the
notification, but the institution will never be able to bill the student or employee for his/hcr charges.
Without some means to screen and block calls, it will take very little time for our campus population to
Icarn that "free" calls can be made to CPP numbers, the cost ofwhich will ultimately be borne by Weber
State University. Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.
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We understand the records before the Commission reflects a range ofviews on how large
institutions might control the level of unauthorized CPP caUs. We have considered options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentation in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes (SAC's) to CPP numbers. With effort, and a sman cost, our PBX's could be programmed
to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. Thc SAC solution would also save our institution the
considerable expense and disruption of replacing the PBX's we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned with uncertain or uncontrollable
external costs. Wireless telephones are increasingly popular, thus our concern about unrecoverable costs
associated with CPP caUs is well placed. Given the re-allocation of financial responsibility caused by
CPP, the importance of enabling subscribers to block, or tract, CPP caBs is undeniable. We feel the
provider ofwireless services should manage such calls from a PBX by either blocking them or requiring
an authorization code.

We feel the Commission would best serve the public interest--and accommodate the needs of
educational institutions such as ours--by assigning a unique SAC to all CPP numbers, if CPP is even
allowed. We appreciate the opportunity to offer tile Commission our views on this matter. If CPP is
allowed, we hope the Commission will take into account the needs of aJI affected parties.

Sincerely,

£dJY.;#~
Paul H. Thompson
President

cc: Mr, Peter Tenhula, Senior Legal Advisor to Commissioner Powell
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ROSE-HULMAN
INSTITUTE OF TECHNOLOGY

OFFiCE OF ADMINISTRATIVE SERVICES

Commissioner Michael K. PoweJl
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Rose-Hulman Institute of Technology has closely followed the Calling Party Pays
("CPP") mlemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACurA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose Rose-Hulman Institute of
Technology to significant financial liability that would undennine our ongoing effort to provide
educational services.

Rose-Hulman Institute of Technology currently has over 1619 students and 361 employees.
With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll (" 1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on
the unique numbering schemes associated with these types of calJs. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges.
If a new type of t01l call is introduced (in the form of 3 CPP service) that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan. our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

5500 WABASH AVENUE. TERRE HAUTE. INDIANA 47803
(812) 877-8488 • (800) 248-7448 • FAX (812) 877-3198 • http://www.rosEH'lUlman.edu
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for hislher charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Rose-Hulman Institute of Technology. Even a small percentage of calls made to CPP number
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable extemal costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest -- and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our view on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely.

~td~
Dan Wells
Director of Administrative Services

jg

cc: Magalie Roman Salas
Secretary
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth- Street SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, the University of Tampa has closely followed
the Calling Party Pays ("CPP") rulemaking proceeding and strongly su'pports the
positions expressed in ACUTA's comments. Like many ACUTA members, we .
are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose the University of Tampa to significant financial
liability that would undermine our ongoing effort to provide educational services~

The University of Tampa currently has approximately 3,000 students. With
an extensive telecommunications infrastructure accessible to these students, we
face the very real threatof uncontrollable, unauthorized CPP calls.' .

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the .
teJecommunications department. Our existing PBXs can easily be programmed
to block,ortrack call detail for, a variety of calls, such as toll ("1 +") calls and calls
to pay-per-call services (i.e., calls to "900" numbers), based on the unique·
numbering schemes associated with these types of calls. For example, when a
student places a long distance call from his/her dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization cooe
before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not use the same type .
of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorizationcode we .
need to bill the toll to th~ cost-causing party. .

We agree that verbal notification to calling parties is a critical prerequisite to'
the implementation of CPP in a way that protects consumers. But this kind of .

401 W. Kennedy Blvd. • Tampa, FL 33606-1490 • (813) 253-3333"
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notification by itself would not protect our institution from unauthorizedCPP calls.
A student or empioyee can hear the notification, but the institution will never be ..
able to bill that student or employee for his/her charges. Without some means to
screen and block calls, it will take very little time for our campus population to
learn that "free" caUs can be made to CPP numbers, the cost of which will
ultimately bebome by the University Of Tampa. Even a small percentage of
calls made to CPP·numbers would have a direct and immediate impact on our
already constrainedbudgel

Please bear in mind that the impact on smaller non-profit institutions will in
many ways be felfeven more severely than in larger institutions. We have
considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding, The mQst efficient, cost-effective, and
adminIstratively simple way to deal with the problem ofunauthorized CPP calls is.
by assigning one or more identifiable Service Access Codes rSACs") to CPP
numbers. With very little effort, and at almost no cost, our PBXs could be
programmed to recognize the designated CPP SAC{s) in exactly the same way
that they are programmed to recognize the numbering patterns of other
chargeable calls. the SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without "
identifiable nLimbering.

As a non-profrteducational institution, we are always concerned when we.
face the prospect ofuncertain or uncontrollable external costs.. On our campus,
wireless telephones have become increasingly popular. particularly with
students. Thus. our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-al!ocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block,· or
track, CPP calls is undeniable. The Commission would best serve the. pUblic
interest -and accommodate the needs of educational institutions such as ours 
by assigning. a unique SAC to all CPP numbers. We appreciate the opportunity.
to offer the Commission ourviews on this matter, and we look forward to the .
successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

Director of Business·Communications
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Guilford
College

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

February 9, 2000

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Guilford College has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Guilford College to significant financial liability that would
undermine our ongoing effort to provide educational services.

Guilford College currently has over twelve hundred students and three hundred employees.
With an extensive telecommunications infrastrUcture accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as
toll ("I + ") calls and calls to pay.per~call services (Le., calls to "900" numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student places
a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to requeSt an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by jtself would
not protect our instirntion from unauthorized CPP calls. A student or employee can hear the
notification, but the institution will never be able to bilJ that student or employee for hislher charges.
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Without some means to screen and block calls, it will take very little time for our campus population
to leam that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Guilford College. Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control [he level of unauthorized CPP calls. We have considered the many options
available and have consistently supponed [he numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective. and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one
or more identifiable Service Access Codes (" SACs") to CPP nwnbers. With very little effort, and
at almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution. we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly wich students. Thus, our concern abom the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Conunission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take inco account the needs of all affected
parries.

Sincerely,

Arthur L. Gillis
VP & Chief Financial Officer
e-mail: art._gillis@guilford.edu
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commissioner Michael K. Powell
Federal C~icatiOD. Coemi.8ion
:Room 8-A204
445 Twelfth S~reet, s.w.
Wa.hington, DC 20554
fax; (302) 418-2820

Dear Comai••ioner Powell

As a mamber of ACOTA: ~he Association of TelecommaDicationa
Profe.sioDals in High.r BCucatiOD, %~aaa .e.leYaD ~v.r.i~y bas
c10.ely fo~~o..4 the Calling Par~y Pay. (-CPP-) ruleaaking proceediug
ADd strongly .uppor~. ~h. po.i~ioft. expressed in ACUTA'. aammen~••
Lik.~ ACUTA memb.r., we are a non-profit e4ucatioaal institution
deeply concerned that without appropriate safeguards, CPP w~ll expo.e
X~ana we.leyan OD~v.r.ity to significant f1DaDcia~ liability ~hat

would UDder.mine our ongoing effort to provide educatiOD&l se~ices.

:Indiana Wesleyan vniver.,ity currently has over 1500 IItu4ent.
and 350 employ.... with an eaten.ive t.lecc.maDidatiODs infrastructure
acc•••ibl. to such a larg. number of student aDd .-ployee u.ers, we
face the ver,r real ~eat of UDcontrollable. UDauthorized CPP calls.

eurren~ly, .tudents and -.ploye•• place telephane cal18 froa
extensions in c.-pus buildilLCrB tbat are routed through a centralized
PBX controlled by the telec~'\Dic.tion8ctepartaent. OUr exillting
PBXs can easily be proSJr_ed to block, or track call detail for, a
variety of calls, such a8 toll (-1+-) calls aD4 calls to pay-per-call
service. (i.e., calls ~o ·900~ numbers), ba.ed on the
unique numbering schemes a ••oclatea with th••e type. of calls. Por
example, when a student place. a 10Dg distance call from bis/her
do~tory room, ~he PBX :l:'ecognize. the 1+ clializag pat~ern and knows
to request an authori..a~ion code b.fore ccmJ,Pletinv the call. This
process enable. our telecaa.uDication. 4epar~t ~o bill the
individual caller for his/her to11 charges. Xf a DeW type of toll
call is introduced (i: the fo~ of a CPP service) that does not
u.e the .... type of numbering scheme as toll calle UDder the Morth
Aaerican NWDber:LDg Plan, our :PBX will be unabl. to i4em.tify the call
and reczuellt the authori..ation code we need to bill the toll to the
coat-causing party.

We agree that verbal notification to calling part~e. i. a
critical prerequ~.i~e to the ~l..entatiOD o~ Cpp in a ~ that
protects cOIUI,..rs. But this kine! of notification by it.elf 1IfOuld ELot
protec~ our iEL.~itution from unauthorised CPP calls. A .tudent or
employe. can hear the notification, but the ~titu~ioELwill Dever be
able to ~ill that student or employee for his/her charge•.

Marion, Im.li'U1'1 46q53'4~,)9
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Without some means to aore_ and block calls. it will take very little
t~e for our c.-pu8 populatiOD to leara that ·~reen calls CaD be made
to CPP number., the coat o~ Which will· ultimately be horne by [name of
institution]. EYeD a ...11 peroentage of calls ..de to CPI numbers
would have a direct aDd ~iate impact on our already c0D8trained
budget.

We uDderatana that the record before the Caa.i••iOD reflects a
range of view. on how large in.titutioD8 migbt cODtrol the levwl of
UDauthorize4 Cl'l' calls. We have cODai4ered the -.any optioD8 available
ADd have consistently supported the number~g solution advocated by
ACDTA in ita writteD CammaDta and oral presentations in this
proceeding. The most efficient, co.t-effective, and aaainistratively
s~le war to d_1 with the preble. of UDauthorized CPP
calls i. by a••i9Ding one or more identifiable Service Acoeaa Code.
(ftSACB W

) to CPP numbers. With very little effort, and at a~.t no
cost, our PBX. could be progr....d to recogDize the designated CP.
SAC (s) in exactly the 81111M1 war that they are programmed to recoguize
the numbering patterns of other chargeable call.. The SAC solution
would alao .ave our institution the considerable -.peDse aDd
disruption of replacing the l'BZB we have in u.e with costly.
next-generation equipment that could distingui.h CPP oall. without
identifiable numbering.

Aa a nOD-proi:it educaticmal !Lnstltutlon. we are always
concerned when we faGe the proapeat of UDO.~ain or uncQDtrollable
exte;rnal coat.. OD our CIUlllPWl, wireless telephone. have beCJOID8
increasingly popular. particularly with .tudents. '!"bus, oar concern
about the lik.lihood of unrecoverable costs associated with CPP CJalls
i. well plaoed. Given th. re-allocation o~ ~iDAneial re.ponsiDility
caused DY CPP, the importance of enabling subscribers to block. or
track, CPP call. i. undeniable. The cOBBi•• ion would best SerYe the
publlc interest -- and accommodate the Dee4s of educatlonal
institutions such as oura -- by •••igning a UDique SAC to all CPP
numbers. We appreciate the opportunity to offer the C~.siOD our
views on this _tter. ana we look fozward to the succe.sful
i~lem8ntatiOD of CPP in a maDDer that w1ll take into account the needs
of .11 affected parties.

sincerely,

[)y~
Daniel Metl:
Telecammunicationa Manager
Indiana Wesleyan university

ClO I Peter A. 'l"anhula, senior Legal Advisor to COIlIIId.sioner
Powell

--------_._---_._--
4201 South W;)~hil1glon M.,rion. Indiana 4b95:i,·4~)99



;439 5770 # 1/ 6

EAST TENNESSEE STA TE UNIVERSITY
OFFICE OF INFORMATION TECHNOLOGY

SUNSHINE PERIOD

FACSIMILE TRANSMISSION

TO: Commissioner Michael K. Powell

COMPANY: Federal Communications Commission

SUBJECT: Calling Party Pays (CPP)

FAX #: (202) 418-2820

PHONE:

DA TE: February 10, 2000 TIME: 2:00 P.M.

FROM: Dr. Paul E. Stanton, Jr., President
East Tennessee State University

NUMBER OF PAGES INCLUDING COVER SHEET: 3.

MESSAGE:

IF YOU HAVE ANY QUESTIONS OR HAVE NOT RECEIVED THE PROPER PAGES,
PLEASE CONTACT DEBBIE TEAGUE AT (423) 439-6431.



;439 5770 # 2. 6

--- ~ EAST TENNESSEE STATE UNIVERSITYE TSU Office of the President· Box 70734 . Johnson City, Tennessee 37614-0734

P RID E

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA (the Association of Telecommunications Professionals in
Higher Education), East Tennessee State University (ETSU) has closely followed the
Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the positions
expressed in ACUTA's comments. Like many ACUTA members, we are a nonprofit
educational institution deeply concerned that without appropriate safeguards, CPP will
expose ETSU to significant financial liability that would undermine our ongoing effort to
provide educational services.

ETSU currently has over 11,200 students and 2,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the Office of
Information Technology. Our existing PBXs can easily be programmed to block or track
call detail for a variety of calls, such as toll ("1 +") calls and calls to pay-per-call services
(Le., calls to "900" numbers), based on the unique numbering schemes associated with
these types of calls. For example, when a student places a long distance call from
his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request
an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering
Plan, our PBX will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by ETSU. Even a
small percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable
numbering.

As a nonprofit educational institution. we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless tele
phones have become increasingly popUlar, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the reallocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block or track CPP calls is undeniable. The Commission
would best serve the public interest--and accommodate the needs of educational
institutions such as ours-by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Si~Jft-t
Paul E. Stanton, Jr.
President

dt

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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_ - ...... EAST TENNESSEE STATE UNIVERSITY
ETSU Office of the President· Box 70734 . Johnson City, Tennessee 37614·0734
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204 .

.445 Twelfth Street, SW
Washington, DC 20554

Re: wr Docket No. 97-207.: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA (the Association of Telecommunications Professionals in
Higher Education), East Tennessee State University (ETSU) has closely followed the
Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the positions
expressed in ACUTA's comments. Like many ACUTA members, we are a nonprofit
educational institution deeply concerned that without appropriate safeguards, CPP will
expose ETSU to significant financial liability that would undermine our ongoing effort to
provide educational services.

ETSU currently has over 11,200 students and 2.000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the Office of
Information Technology. Our existing PBXs can easily be programmed to block or track
call detail for a variety of calls, such as toll ("1+") calls and calls to pay-per-call services
(Le., calls to 11900" numbers), based on the unique numbering schemes associated with
these types of calls. For example, when a student places a long distance call from
his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request
an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for hislher toll charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering
Plan, our PBX will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for hislher charges. Without some means to screen and block
calls, it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by ETSU. Even a
small percentage of calls made to CPP numbers would have a direct and immediate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable
numbering.

As a nonprofit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless tele
phones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the reallocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block or track CPP calls is undeniable. The Commission
would best serve the public interest-and accommodate the needs of educational
institutions such as ours--by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

SiWJft~t
Paul E. Stanton, Jr.
President

dt ~

cc: Peter A. Tenhula, Senior legal Advisor to Commissioner Powell V
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Powell:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose Slue to significant financial
liability that would undermine our ongoing effort to
provide educational services.

Slue currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties
is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employee can hear the notification, but the
insti tution will never be able to bill that student
or employee for his/her charges. Without some means
to screen and block calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SlUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") to CPP
numbers. With very little effort, and at almost no
cost, our Centrex could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they
are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.
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As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours - by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner
that will take into account the needs of all affected
parties.

Director

prw

TOTAL P.04


