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February 9, 2000

Commissioner Michael Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Pear Commijssioner Powell:

1 am a member of ACUTA, have closely followed the Calling Party Pays (“CPP”) rulemaking proceeding, and strongly support the
positions expressed in ACUTA’s comunents.

Manstield University currently has over 3300 students and 400 employees. With an extensive telecommunications infrastructure
accessible 1o such a large number of student and employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and cmployces place telcphone calls from extensions in campus buildings that are routed through a centralized PBX,
which can be easily programymed to block , or track call detail for, a variety of calls, such as toll (“1+7) calls and calls o pay-per-call
services (i.e., culls to 900" numbcrs), based on the unique numbering schemes associated with these types of calls. If a new type of toll
call is introduced (in the form of a CPP service) thal does not use the same type of numbering schemie as toll calls under the North
American Numbering Plan, our PBX will be unable to bill the appropriate toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way that protects consumers.
But this kind of notification by itself would not protect our institution from unauthorized CPP calls. A student or employee can hear the
notification, but the institution will never be able to bill that student or employee for his/her charges. Without some mieans to screen and
block calls, it will take very linle time for our campus population to learn that “frce™ calls can be made to CPP numbers, the cost of which
will ultimately be borne by the taxpayers. Even a small percentage of calls made to CPP numbers would have a direct and immedijate
impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions might control the level of
unauthorized CPP calls. We believe that the most efficicnt, cost-effective, and administratively simple way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“SACs™) to CPP numbers.

The SAC solution would also save our institution the considerable expense and significantly upgrading or replacing the PBXs we have in
use with costly, next-genecration equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit cducational institution, we are always concerned when we face the prospect of uncertain or uncontrollable external costs.
Given the potential re-allocation of financial responsibility caused by CPP, the importance of enabling subscribers to block, or wrack, CPP
calls is undeniable, The Commission would best serve the pubic interest -- and accommodatc the nceds of educational institutions such as
ours -- by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our vicws on this marter,
and we look forward to the successful implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

Y

WILLIAM A. PHYLLIPS
Assistant Director
Information Technology - Client Services

cc: Magalie Roman Salas, Secretary (2)
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Commissioner Michael K. Powell

Federal Communications Commission
Room B-A204 !
445 Twelfth Street SW
Washington, DC 20554

Fa>q: (202)418-2820 SUNSH‘NE PEH‘OD .

Phaone:

Dear Commissioner Powell,

i As a2 member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Concordia University Wisconsin has closely followed the Calling Party P§ys CCcPP”)
rulemaking proceeding and strongly supports the positions expressed in ACUTA's gomments.
Like many ACUTA members, we are a non-profit educational institution deeply coﬂcemed that
without appropriate safeguards, CPP will expose Concordia University Wisconsin to significant

financial liability that would undermine our ongoing effort to provide educational Trvices. g

+ Concordia University currently has over 4515 full and part time students students and over
400 full and part time employees. With an extensive telecommunications infra jcture accessible
to such a large number of student and employee users, we face the very rea) thr at of
uncontroliable, unauthorized CPP calis. Currently, students and employees place telephone calls
from extensions in campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to|block, or track
callldetail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-call services (i.e., |
calls to “900” numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a student places a long distance call from his/her dormitory room, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code; before
completing the call. This process enables our telecommunications department to bill the
indifyidual caller for his/her toll charges. If a new type of toll call is introduced (in ﬁ:he form of a
CPP service) that does not use the same type of numbering scheme as toll calls uhder the North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

I

We agree that verbal notification to calling parties is a critical prerequisite toj the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
woulld not protect our institution from unauthorized CPP calls. A student or employee can hear
the inotification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little timé for our
campus popuiation to leam that "free” calls can be made to CPP numbers, the cost of which will
ultimately be borne by [name of institution]. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained b {dget.

|
~ We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access Codes (“SACs”) to CPP numbers. With very

* 12800 NORTH LAKE SHORE DRIVE + MEQUON. Wi 53097-2402 + PH. (262)243.5700 * FX. (262)243.4351 * WWW.CUW.EDU »
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little effort, and at almost no cost, our PBXs could be programmed to recognize the designated
CPP SAC(s) in exactly the same way that they are programmed to recognize the qumbering
patterns of other chargeable calls. The SAC solution would also save our institution the
corisiderable expense and disruption of replacing the PBXs we have in use with co'stly, next-

generation equipment that could distinguish CPP calls withoutidentifiable numberi'pg.
!

As a non-profit educational institution, we are always concerned when we fa]ce the prospect
of Uincertain or uncontrollable external costs. On our campus, wireless telephon . have become
increasingly popular, particularly with students. Thus, our concern about the Iike?;ﬂood of
unrecaverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is ulndeniable. The Commission would best serve the public interest -- and accomimodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We! appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the

needs of all affected parties.

Sincerely,

Thomas Phillip .
Director Of Information Technology
Direct Phone: (262)243-4487
Email: Thomas.Phillip@cuw.edu

i
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Commissioner Michacl K, Powell
Federal Communications Conimission
Room 8-A204

445 Twelfth Strect, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

De¢ar Comnussioner Powell:

As a member of ACUTA, the Association of Telecommunications Professionals
in Higher Cducation, Washington State University has closely followed the Calling Party
Pays (“CPP”) rulemaking proceeding and strongly supports the positions expressed in
ACUTA’s comments. Like many ACUTA membecrs, we are a non-profit cducational
institution deeply concerned that without appropriate safeguards, CPP will expose
Washington State University 1o significant financial liability that would undermine our
ongoing effort to provide educational services.

Washington State University currently has over 20,000 full and part time students
and over 6,200 employecs, With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the very real
threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to block,
or track call detail for, a variety of calls, such as toll (*1+") calls and calls to pay-per-call
services (i.e., calls to “900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance
call trom his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. Ifa
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll ¢alls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need 10
bill the toll to the cost-causing party.

We agree that verbal notification to calling partics is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that

student or employce for his/her charges. Without some means (0 screen and block calls,
it will take very little time for our campus population (o learn that “free' calls can be
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made to CPP numbers, the cost of which will ultimately be borne by Washington State
University. Even a small percentage of calls made to CPP numbers would have a dircct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views
on how large institutions might control the level of unauthorized CPP calls, We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to dcal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (“SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we fuce
the prospect of uncertain or uncontrollable external costs. On our campuses, wircless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls 1s undeniable. The Commission
would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

If you have questions about WSU'"s concerns regarding the proposed
implementation of Calling Party Pays, please get in touch with Dave Ostrom, Assistant
Director of Comimunications (ostrom@wsu.edu, 509-335-0504) or Mary Doyle, Director,
Information Technology (mdovle@wsu.cdu, 509-335-8616).

Sincerely yours,

7 st

Samuel H. Smith
President

cc: Magalie Roman Salas,
Seccretary (2 copies for filing in record)
Pcter A, Tenhula, Senior Legal Advisor
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Commissioner Michael K. Powell
Fcderal Communications Commission
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20054

Dear Commissioner Powell:

As a member of ACUTA: Association of Telecommunications Professionals in Higher
Education, Weber State University has closely followed the Calling Party Pays (CPP) rule making
proceeding and strongly supports the positions expressed in ACUTA’s comments., We are a non-profit
educational institutc deeply concerned that without appropriate safeguards CPP will expose Weber State
Universily to significant financial liability that would undermine our on-going effort to provide
educational services.

Weber State University has approximately 15,000 students and 2,000 employees. With an
extensive telecommunications infrastructure accessible to such a large numbcr of student and employee
users we face the very real thrcat of uncontrollable, unauthorized, CPP calls.

Currently, students and employccs place telephone calls from extensions in campus buildings that
arc routed through a centralized PBX controlicd by the Telecommunications department. Qur cxisting
PBX’s can easily be programmed 1o block or track call detail for a variety of calls, (0+, 1+, ctc.) and calls
to pay-per-call services based on uniquc numbering schemes associated with these typcs of calls. For
cxample, when a student places a long distance call from his/her dormitory room, thc PBX recognizes the
1+ dialing pattern and knows to requcst an authorization code before completing the call. This process
cnables our telecommunications department to bill the individual caller for his/her toll charges. If a pew
type of toll call is introduced (in the form of a CPP service) that does not use the same typc of numbering
scheme as tol) calls under the North American Numbering Plan, our PBX will be unablc to identify the
call and request the authorization code we need to bill the toll to the cost-causing party.

Verbal notification to calling parties is a critical prerequisite to implementation of CPP in a way
that protccts consumers. However, this kind of notification by itself would not protect our institution
from unauthorized CPP calls and we would be unable to bill back. A student or employce can hear the
notification, but the institution will never be able to bill the student or employee for his/her charges.
Without some mcans to screen and block calls, it will take very little time for our campus population to
Icarn that “free” calls can be madc to CPP numbers, the cost of which will ultimately be borne by Weber
State Universily. Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

PAUL L1 THOMPNON, PRESIDENT (801) 626 6001
WIiBLi STATE UNIVERSITY (801) 626 8021 rax
1001 UNtvienrsiey et r PLHOMPSON@WIRER, EDU

OGN UF 84408-1001
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We understand the records before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered options available and
have consistently supported the numbering solution advocated by ACUTA in its writlen comments and
oral presentation in this proceeding. The most efficient, cost-effective, and administratively simple way
to deal with the problem of unauthorized CPP calls is by assigning onc or more identifiable Service
Access Codes (SAC’s) to CPP numbers. With effort, and a small cost, our PBX’s could be programmed
to recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognizc
the numbering patterns of other chargeable calls. Thc SAC solution would also save our institution the
considerable expense and disruption of replacing the PBX’s we have in use with costly, ncxt-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned with unccrtain or uncontrollable
external costs. Wireless telephones are increasingly popular, thus our concern about unrecovcrable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by
CPP, the importance of enabling subscribers to block , or tract, CPP calls is undeniable. We feel the
provider of wircless services should manage such calls from a PBX by cither blocking them or requiring
an authorization code.

We feel the Commission would best serve the public interest--and accommodatc the nceds of
educational institutions such as ours--by assigning a unique SAC to all CPP numbers, if CPP is even
allowed. Wc apprcciate the opportunity to offer the Commission our views on this mattcr. If CPP is
allowed, we hope the Commission will take into account the needs of all affected partics.

Sincerely,

Paul H. Thompson
President

cc: Mr, Peter Tenhula, Senior Legal Advisor to Commissioner Powell
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S.W.

Washington, DC 20554

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Rose-Hulman Institute of Technology has closely followed the Calling Party Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose Rose-Hulman Institute of
Technology to significant financial liability that would undermine our ongoing effort to provide

educational services.

Rose-Hulman Institute of Technology currently has over 1619 students and 361 employees.
With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP

calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll ("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges.
If a new type of toll call is introduced (in the form of a CPP service ) that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the

cost-causing party.

5500 WABASH AVENUE « TERRE HAUTE, INDIANA 47803
(812) 877-8488 « (800) 248-7448 « FAX (812) B77-3198 o hitp://www.rose-hulman.edu
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification, but
the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free” calls can be made to CPP numbers, the cost of which will ultimately be borne by
Rose-Hulman Institute of Technology. Even a small percentage of calls made to CPP number
would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost-
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest -- and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our view on this matter, and
we look forward to the successful implementation of CPP in a manner that will take into account

the needs of all affected parties.
Sincerely,

Loom Lol

Dan Wells
Director of Administrative Services

jg

cc: Magaliec Roman Salas
Secretary

)




p2/1@/2888 15:49 813-258-7211 UT PURCH PAGE @1

Februafy 1Q, 2000 o
SUNSHINE PERIOD

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications
Professionals jn Higher Education, the University of Tampa has closely followed
the Calling Party Pays (“CPP”") rulemaking proceeding and strongly supports the -
positions expressed in ACUTA's comments. Like many ACUTA members, we -
are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose the University of Tampa to significant financial
liability that would undermine our ongoing effort to provide educational services.

The University of Tampa currently has approximately 3,000 students. With
an extensive telecommunications infrastructure accessible fo these students, we.
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in-
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed
to block, or track call detail for, a variety of calls, such as toll (*1+") calls and calls
to pay-per-call services (i.e., calls to “900” numbers), based on the unique -
numbering schemes associated with these types of calls. For example, when a
student places a long distance call from his/her dormitory room, the PBX
recognizes the 1+ dialing pattem and knows to request an authorization code
before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll |
call is introduced (in the form of a CPP service) that does not use the same type
of numbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we -
need to bill the toll to the cost-causing party. .

We agree that verbal notification to calling parties is a critical prereqmsne to
the implementation of CPP in a way that protects consumers. But this kind of -

401 W. Kennedy Blvd.  Tampa, FL 33606-1490 ¢ (813) 253-3333-
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notification by itself would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification, but the institution will never be -
able to bill that student or employee for his/her charges. Without some means to
screen and block calls, it will take very little time for our campus population to
learn that “free” calls can be made to CPP numbers, the cost of which will -
ultimately be borne by the University Of Tampa. Even a small percentage of
calls made to CPP numbers would have a direct and immediate impact on our
already constrained budget.

Please bear in mind that the impact on smaller non-profit institutions will in.
many ways be felt-even more severely than in larger institutions. We have
considered the many options available and have consistently supported the
numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes (“SACs”) to CPP
numbers. With very little effort, and at almost no cost, our PBXs could be
programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering pattems of other
chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without .
identifiable numbering.

As a non-profit educational institution, we are always concerned when we
face the prospect of uncertain or uncontrollable external costs. -On our campus,
wireless telephones have become increasingly popular, particularly with
students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the public |
interest - and accommodate the needs of educational institutions such as ours --
by assigning a unique SAC to all CPP numbers. We appreciate the opportunity
to offer the Commission our views on this matter, and we look forward to the
successful implementation of CPP in a manner that will take into account the

needs of all affected parties.

Director of Business Commumcatlons
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Guilford
College

February 9, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Guilford College has closely followed the Calling Party Pays (“CPP”) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Guilford College to significant financial liability that would
undermine our ongoing effort to provide educational services.

Guilford College currently has over twelve hundred students and three hundred employees.
With an extensive telecommunications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as
toll (“1+") calls and calls to pay-per-call services (i.c., calis to “900” numbers), based on the
unique numbering schemes associated with these types of calls. For example, when a student places
a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself would
not protect our institurion from unauthorized CPP calls. A student or employee can hear the
notification, but the institution will never be able to bill that student or employee for his/her charges.
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Without some means to screen and block calls, it will take very little time for our campus population
to learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
Guilford College. Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one
or more identifiable Service Access Codes (“SACs”) to CPP numbers. With very little effort, and
at almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of all affected

parties.

Sincerely,

G-

Arthur L. Gillis
VP & Chief Financial Officer
e-mail: art_gillis@guilford.edu
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February 10, 2000

Commigsionexr Nichael K. Powell
Federal Communlcations Commission
Room 8-A204

445 Twelfth Strxeet, S.W.
Washington, DC 20554

fax; (202) 418-2B20

Dear Commissioner Powell

As a member of ACUTA: the Asscociation of Telecommmunications
Professionals in Higher Education, Indiana Wesleyan University has
closely followed the Calling Party Pays (“CPP”) rulemaking proceeding
and strongly supports the positions expressed in ACUTA’s comments.
Like many ACUTA mambers, we are a non-profit educatioanal institution
deeply concerned that without appropriate safeguards, CPP will expose
Indiana Wesleyan University to significant financial liability that
would undermine our ongoing effort to provide educatiamal sexvices.

Indiana Wesleyan University currently has over 1500 students
and 350 employees. With an extensive tslecommunications infrastructure
accessible to such a large number of student and amployee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are xrouted through a centralized
PBX controlled by the telecosmmunications department. Our ewxisting
PBXs can easlily be programmed to block, oxr track call detall for, a
wvariety of calls, such as toll (“1+*) calls and calls to pay-per-call
gsexvices (i.e., calls to “900” numbers), based omn the
unigue numbering schemes associated with thase types of calls. For
example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows
to regquegt an authorization code before completing the call. This
process enables cur telecommunications department tc bill the
individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that does not
uge the same type of numbering schems as toll calls under the North
Anerican Numbering Plan, cur PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the
cost-causing party-

We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way that
protects consumersa. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
emplovea can hear the notification, but the ingtitution will never be
able to bill that student or amployee for his/her charges.

4201 South Washington A A Marion, Indiana 46953-4999
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Without some means to screen and block c¢allas, it will take very little
time for our campus population to leaxn that "free" callg can be made
to CPP numbers, the cost of which will ultimately be bornme by [name of
institution]. Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our slready constrained
budget .

We undexstand that the record before the Commission reflects a
range of views on how large imstitutions might control the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this
proceading. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes
(“SACs”) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmad to recognize the designated CPP
SAC(8) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. The SAC solution
would aleéo save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly,
next-genaration egquipment that could axstxnguilh CPP calls without
identifiable numbering.

A8 a non-profit educational institution, we are always
concarned when we face the prospsct of uncertain or uncontrollable
extexrnal costs. On our campus, wirsless telephones have become
increasingly popular, particularly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
i9 well placed. Given the re-allocation of financial responsibility
caused by CPP, the importance of enabling subscribers to block, or
track, CPF calls is undeniable. The Commission would best sexve the
public interest -- and accommodats the needs of educational
inatitutions such ag ours -- by assigning a unigue SAC to all CPP
numbers. We appreciate the opportunity to offer the Commismion our
views on this matter, and we look forward to the successaful
implementation of CPP in a manner that will take into account the needs
of all affected parties. ’

Slncerely, -
Daniel Matz

Telecommunications Manager
Indiana Wesleyan University

co: Peter A. Tenhula, Senlor Lagal Advisor to Commigsioner
Powall

4201 South Washinglon A A Marion, indiana 46953-44999
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EAST TENNESSEE STATE UNIVERSITY
Office of the President - Box 70734 - Johnson City, Tennessee 37614-0734

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA (the Association of Telecommunications Professionals in
Higher Education), East Tennessee State University (ETSU) has closely followed the
Calling Party Pays (“CPP”) rulemaking proceeding and strongly supports the positions
expressed in ACUTA’'s comments. Like many ACUTA members, we are a nonprofit
educational institution deeply concerned that without appropriate safeguards, CPP will
expose ETSU to significant financial liability that would undermine our ongoing effort to
provide educational services.

ETSU currently has over 11,200 students and 2,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the Office of
Information Technology. Our existing PBXs can easily be programmed to block or track
call detail for a variety of calls, such as toll (“1+") calls and calls to pay-per-call services
(i.e., calls to "900" numbers), based on the unique numbering schemes associated with
these types of calls. For example, when a student places a long distance call from
his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request
an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a
new type of toli call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toli calls under the North American Numbering
Plan, our PBX will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus population to learn that “free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by ETSU. Even a
small percentage of calls made to CPP numbers would have a direct and immediate

impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (“SACs") to CPP numbers. With very little effort and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable

numbering.

As a nonprofit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless tele-
phones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the reallocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block or track CPP calls is undeniable. The Commission
would best serve the public interest--and accommodate the needs of educational
institutions such as ours--by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Singerely,

et

Paul E. Stanton, Jr.
President

dt

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
- 445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207.. Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA (the Association of Telecommunications Professionals in
Higher Education), East Tennessee State University (ETSU) has closely followed the
Calling Party Pays (“CPP") rulemaking proceeding and strongly supports the positions
expressed in ACUTA’s comments. Like many ACUTA members, we are a nonprofit
educational institution deeply concerned that without appropriate safeguards, CPP will
expose ETSU to significant financial liability that would undermine our ongoing effort to

provide educational services.

ETSU currently has over 11,200 students and 2,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontroilable,

unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the Office of
Information Technology. Our existing PBXs can easily be programmed to block or track
call detail for a variety of calls, such as toll (“1+”) calls and calls to pay-per-call services
(i.e., calls to "900” numbers), based on the unique numbering schemes associated with
these types of calls. For example, when a student places a long distance call from
his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request
an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a
new type of toll call is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering
Plan, our PBX will be unable to identify the call and request the authorization code we

need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will take very little time for our campus popuiation to learn that “free" calls can be
made to CPP numbers, the cost of which wili ultimately be borne by ETSU. Even a
small percentage of calls made to CPP numbers would have a direct and immediate

impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort and at aimost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable

numbering.

As a nonprofit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless tele-
phones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the reallocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block or track CPP calls is undeniable. The Commission
would best serve the public interest--and accommodate the needs of educational
institutions such as ours--by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into

account the needs of all affected parties.

Singerely,

et

Paul E. Stanton, Jr.
President

dt
cc. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell [/
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S5.W.
Washington, DC 20554

Dear Commissioner Powell:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SIUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SIUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex —controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties
is a «critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind
of notification by itself would not protect ourx
institution from unauthorized CPP calls. A student
or employee can hear the notification, but the
institution will never be able to bill ¢that student
or employee for his/her charges. Without some means
to screen and block calls, it will take very 1little
time for our campus population to 1learn that "free"
calls can be made to CPP numbers, the cost of which
will wultimately be borne by SIUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained
budget. :

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the 1level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") to CPP
numbers. With very 1little effort, and at almost no
cost, our Centrex could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they
are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.
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As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
with students. Thus, our concern about the 1likelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours =- by assigning a unigque SAC to all CPP
numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner
that will take into account the needs of all affected

parties.

2’ cerely,

David R. Bouhl
Deputy Director

prw
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