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Re: CC Docket No. 96-115, Telecommunications Carriers' Use ofCustomer
Proprietary Network and Other Customer Information; CC Docket No. 96-98,
Implementation ofthe Local Competition Provisions ofthe
Telecommunications Act of1996; CC Docket No. 99-273, Provision of
Directory Listing Information Under the Telecom<iiiiiiul:ations Act of1934, As
Amended

CC Docket No. 97-172, Petitions ofSBC Communications Inc., Bell Atlantic,
and BellSouthfor Forbearancefrom Section 272 NDA Requirements

Ex Parte Communication

Dear Ms. Salas:

We write on behalf of INFONXX, Inc. ("INFONXX"), a competitive directory
assistance ("DA") provider, in connection with the Commission's consideration of rules to
implement Section 251(b)(3) of the Communications Act as part of the NPRM in the above­
captioned rulemaking proceeding and in connection with the petitions of SBC Communications
Inc. ("SBC"), Bell Atlantic, and BellSouth seeking forbearance from the requirements of Section
272 of the Act regarding the provision of nonlocal directory assistance service. Recently,
MCIWorldCom ("MCIW") submitted an ex parte letter detailing its problems obtaining
nondiscriminatory access to the directory listing information controlled by various SBe
operating companies.' We write to inform the Commission that MCIW is not alone in
encountering difficulty in gaining access to this critical information from Bell companies.

I MCIWorldCom, Ex Parte Letter to Magalie Roman Salas, Secretary, Federal Communications Commission, CC
Docket No. 99-273 (Feb. 2, 2000). Even though MCIWorldCom filed its letter in CC Docket No. 99-273, which
concerns access to directory listing infonnation, INFONXX believes that it also would be properly filed in CC
Docket No. 97-172, which concerns the Section 272 forbearance petitions. Consequently, this letter is being filed in
the dockets of both proceedings.
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INFONXX can add to the record examples of its own problems in obtaining
- nondiscriminatory access to the directory listing information of Bell Atlantic and BellSouth. As

is clear from the attached letters, Bell Atlantic and BellSouth continue to impede INFONXX's
rightful access to directory listing information. The Commission, however, repeatedly has
recognized that nondiscriminatory access is necessary for competition in the DA marketplace
and is requisite to obtaining forbearance from the requirements of Section 272 in the provision of
nonlocal directory assistance service. Accordingly, INFONXX respectfully requests that the
attachea letters from Bell Atlantic and BellSouth responding to Bill Korn, Chief Operating
Officer ofINFONXX, be made part of the record in all of the dockets listed above for the
directory assistance information proceeding and for the proceeding concerning forbearance
petitions.

* * * * *

Please address any questions to the undersigned.

Sincerely,

~!f~
Mary Newcomer Williams

•Russell Jessee
COVINGTON & BURLING
1201 Pennsylvania Avenue N.W.
P.O. Box 7566
Washington, D.C. 20044
(202) 662-6000 (t)
(202) 662-6391 (f)

Counsel to INFONXX

Member of the Bar of the Commonwealth of Virginia
Not admitted to the Bar of the District of Columbia

cc: Service List
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SldMY oJ. White. .Jr.
GQflonll Anornay

January 24, 2000

Mr. Bill Kom
ChiefOperatina Officer
INFOo.u

. 3864 Courtney Street
Suite 411
Bethlehem,1JA. 18011

Dear Mr. Kom:

IIeU8Duth~ InG.
Legal OepwlrAlilnl • Suite 4300
875 Welt reaontree Sn-t
Att.nta. GaotQla 3037500001
Telephonw. <404·~7.
FIICIIImiIw. 404-8,....-054

I am in receipt ofyour letter to Mr. Gary D. Forsee, dated January 12,2000. Mr. Fomee has forwarded tho
h"otter to me for lllSponse. I am the attorney in BcIlSoulb responsible for BcllSOUlh's Directory Assistance
Databasc service ("DADS") offering.

Your letter appears to be sullcstina that mFQnxx ~ rcl~\led "flu obJ1,MJon to p~ forme DADS tervfct
nlCei"oo from &IISouth under the company's sQte.l1ll'l'Oved tariffs. AJ you should know, BeIlSouth is
I"gally ohligatlld to chsrge md collect the tariffed 1Iltc:s for scrviec:s provided. 'Ib~ BcllSoutb cannot ODd
will not agree to waive or forego the billing and collection ofvaJid blriffed chuga for 1let'Yic:e5 rendenld to
TNFOnxx.

Also, it is apparent from your letter that you aa:k to have Se~wh eomply with ccnain eost imputatIon
terms lind conditions that have been previously imposed upon US West in coDjuDc:tioo with the FCC's
}o'orbearance Order relating to that complllY's provil'ion ofNational DinctDry Auutanoc (''NDAj. Your
letter funhcr implies thlt BcllSoudl could no& comply with the US West Order terms and conditions under
Lhc current ndCK that 'N~ charge tor our DADS offerlq. We dlsl;ree. As you know, BeIlSouth Is aw~ithll

anl'CC order 00 its l·'orbearaD.c:e Petition relatinK to ita NDA of'fininC, Ed we expect lh.t orc:!m' to be issued
in the near future. BellSou1h will ofCOUTtle comply with the lawful order ofthe FCC, but we expect
nothing in the FCC order to affect the rates that we charge for our DADS offering. The FCC did require
US West to impute to ill non-l~.1 DA HIVi~ LIla same amouot th81 competing provldcts ofDA &'TVices
are chargL'd for the DADS servIce. Ifthe flee ImPoses a simWIr requirement co BeUSouth, we are
prepared to complY with "any ¥ucb requfrlmlcnt and lO impulC lO our non-local DA let'\lkel1he wne"Wined
DADS charges that arc billed to lNFOnxx and other DADS customers ofBeUlSoutb.

We appreciate yOlD" letler in advanClO oCtile FCC order adc:nssln& our Forbearance PedtiM. Tfnecessary
once the order 15 lsslJed, we will eornmenee any activities required to bring BellSouth in compliance with
the FCC order as issued. We USUJ1l you tbat th. rille. chatgcd to lNFOJOOC. eonthwc to be fair, Just and
~lWl1ablc IUId we thank you in advance for your c:ontinued business.
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January 2S, 2000

QillKom
ChiefOpuating Officer
INFONXX
3864 Courtnoy Street
.Bethlehem. .PA 18107

Dear Mr. Kom:

:.' H(·IJ \tLlllti(

~--.

This letter is in response to your lett« dated January 12,. 2000 to LIIIIy Babbio. As you
know, Bell Atlantic bas aIre8dy offered to provide you with IistiDp for ditedory
assistance purposes on fair and rcuonabIe tcrmI, IDd we remain wilUDI to do 10. We arc
prepared to enter into an aereement on the same nmcUsc:rlmfMtary tamI md conditions
that have been offered to aDd accepted by other cIJrectory aaistanee providers.

We are \¥OIl aware of the order iuued by the Fedenl CommUDic:atioas CommilSion
(FCC) conceming US Welt'. Natioaal Directory AssiItaace 1CI'Yiee. u weD u the FCC
order rel8ting to our ownNDA .-vice. That Order requires that BeD Atlmtic make
available to unaffiliated entities aU ofthe in-region clirectmy listinp it WJeI to provide
regionwidc dircc:tory UliIltaDce service, aDd dud Boll Athmti~ illl)Mc to itseltthe same
rates that it charges to othcn for IICCCU to thelC liltinp. Please be aasured that we
comply fully with the terms otthat Order.

Your letter. however. requests more thin d1iJ. You Ire uIdna tbat we replace the cummt
rate for rcgioowide Iistinp covcrinl fourteen Bell AtlanticJuriJclidioDI wi1h the interim.
intrutate rate for one p.uew. state when proceedings ani pcndina: We are aware ofno
such requirement.

We remain williq toprovide you with ICceII to our liJtinp at fair IDd reasonable prices.
We have previously provided you with a copy of our ItaDd8rd asreemeatlDd look
fOfWBJ'd to providing you service pursuant to that*~.

cc. L. Babbio
D. Drinkwater


