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We, the Board of Directors for the Worldgate Condominium Unit Owners, arc writing to you to
make you fully aware of a recent ~;eries of t:\cnts that ha ;.(; uccurred bch\ccn our Association and
Cox Communications, Inc. We are also in need of your i:nmcdiatc intervention in helping to
resolve what we believe to be grievous damages sutTered by Cox Communications: damages that
\\c believe have seriously undermined not only the homco'/,Her's right to media choice but to the
F('C r'J~"-~s govem~ng cable te!~vi<;:iol) service within nmlti-Hn.it dwdling<;

Our Association' s legal counsel, follo\',,-ing FCC rules and guidelines, as to the election of inside
"home run" wiring, notified eox Conununications. Cox failed to give
the required response within the established time limits and as a result forfeited tho::ir right to
litigate any dispute they may have with the Worldgate Unit Owners Association. Consequently,
the community was notified about its right and obligation to notify Cox that they were opting to
choose an alternative cable provider, in this case, &11 Atlantic Video.

it should be pointed out that Bell Atlantic Video, on several occasions, asked Cox
Communications to nq;otiatc, in good lilith, the option ofeither purchasing or leasing the inside
"home run" wiring. In all cases. Cox has flatly refu':c,d to negotiate any compromise or
settlement with Bell Atlantic. Moreover. the Worldgatc Board of Directors, with the assistance of
Distri([ Supervisor Stuart Mcndehlsoll, has also attempted to m;gotiate a mutually beneficial
scttlcment with Cox. Again, this effort was
futile as it became apparent lhat Cox has no intention of compromising with anyone.

More alanning. however, is Cox's blatant and wanton disregard for clearly stated guidelines
found in the FCC Rules and Regulations governing multi-{h'...dling units.
Tn two cases where homeo\'ollcrs notified Cox as to their desire to change to an alterna-
tive cablc provider, Cox dispatched work erews to remove "home nm" coaxial cable that
eXknded into the priv.:Jtely O\\llcd residences of these hOnK~O\\ners. Section 76.5 (nun) 2 of
Appcndi .... /'1. states tiKll tlK d,.~marCH[ior; point fi:>r inSIde wiring is "the closest practicable p,)int
thereto that docs not require access to the indivjdual subscriber's dwelling unit". ll1is point lies in
a common area utility area within each building at the Worldgatc, not the individual subscriber's
legally deeded propcrty.

To date, Cox continues to attempts to aCCL'SS individual homeowner property to removc inside
wiring refuses to negotiate a compromise and blatantly atlcmpts to violate the FCC Rules and
Regulations as legislated by the Telecommunications Act of 1996. We respectfully request that
the Board of COlllmissionl.;fS begin ali iIlillu:diatc investigation into the circulllstances outlined
above with the purpose of enabling our conununity to exercise their right to choose an alternative
cable provider.
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We would appreciate your time and effort in hdpillg to rCS{llve this issue and look forward to an
amicable compromise with Cox Communications. We believe that assistance you can provide
will help not only the Worldgatc Condominiums, but also all consumers nationwide.

You may conttct liS directly by calling our Board rcprcsentativl\ Victor Golowaty at (703) 435
1365.

Sincerely, II

~a?f:Ct4/~
• President, TNorldgate Board of Directors

For Worldgatc Condominium Unit (h\<ncrs Association


