
DOCKET FtlE COPY 0RtGfNA1.
K R ASK I N, L E SSE & COS SON, LLP

ATTORNEYS AT LAW
TELECOMMUNICATIONS MANAGEMENT CONSULTANTS

2120 L Street, N.W., Suite 520
Washington, D.C. 20037

Magalie Roman Salas, Secretary
Federal Communications Commission
445 12 th Street, SW
Washington, DC 20554

March 29, 2000

Telephone (202) 296-8890
Telecopier (202) 296-8893

Re: In the Matter of Truth-in-Billing and Billing Format ("TIE")
CC Docket No. 98-170
Supplement to March 21, 2000 Petition for Temporary, Limited Waiver

Dear Ms. Salas:

The Petitioning Local Exchange Companies ("Petitioners") that filed a Petition for
Temporary, Limited Waiver on March 21, 2000 in the above-captioned proceeding I hereby file
this Supplementl to provide additional information regarding the contacts with their billing system
software vendors concerning TIB. (See Attached).

Respectfully SUbmitted.

Attachments

By

The Petitioning Local Exchange Companies

~~
David Cosson
Thomas J. Moorman
Margaret Nyland

I In the Matter of Truth-in-Billing and Billing Format, First Report and Order and Further
Notice of Proposed Rulemaking, CC Docket No. 98-170, FCC 99-72, released May 11,1999,
64 Fed. Reg. 34488 (June 25, 1999); Errata, CC Docket No. 98-170, DA 99-2092, released
October 6, 1999.

2 Poka Lambro Telephone Cooperative, Inc. and Poka Lambro Telecommunications, Inc.
dba Poka Lambro Telephone Company.
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APTIS PROGRAM REQUEST FORM

p, 02

Directions; This form can be used to request programs Or program changes. Please complete
The form and return it to Aptis Applications Support Department at 7 Southwoods
Blvd, Albany, NY 12211-2352. (Fax 518431-7540)

Part A: Requester Information
Company Name: Poka Lambro Telephone
Date of Request: _01-14-2000
Requested by: Sandra Teaff Department: -=D~P~ _

Customer Tracking Number: -.;P:.-O=K2='..:...OO:::..;0:..:O:...:1..:...14...:- _

Part B: Request Information
Type ofReques! (please check one: of the: following):

___ Explanation of error message (and adjustment as necessary)·
Correction ofan error in an existing program

---,.--
X Change an existing program

___ Create a program
___ Other (plca.<;e describe) _

* Please submit screen prints. To complete the prints, position the cursor at the errOr message, and press the HELP
key (or right-click mouse burton). A screen that explains the message is displayed. Print this screen.

In the spaces provided below, please describe additional information on the problem (such as details on when it
occurs) or the n:quest. Please attach additional pages as necessary. .
Due to changes by the Texas PUC we have need of 2. T&C for the TRliTH IN BILLING changes and also need
changes made to our late notice orocess. The iate notice requirement i.e; effective March 1; 2000. I will attach what
Information. I hay:: available to helo you make YOU accessment We would apEreciace some conta:t on this as soon
as possibe since we have a short rime frame for implementation. I would appreciate knowing ifyou have any of the
TRUTH in BILLING changes in place for any OfVOll other companys.

Part C: Customer Consent
This form must be signed by a representative 0: the company requesting program changes or new programs. Work
cannot begin on 8 request for a program change or new program until Aptis bas the written consent of such a
representative.

,:;.-
<-) .

---\-~\y.-, -\ 't--

01-14-2000
/2e.x.( ;:l.tIJ'WIt-J., e6 Cb N,,. c1

Authorized by:
Title:
Date:

SandIa Teaff
DP Manager

Part D: For Aptis Use Only
Dace received:
Troubl~ Ticket #:_-________ Assigned to/date assigned: --' _
Called in by/date: /..--: _
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Summary ofTruth-tn-Billing Requirements

Rule Section
Requirement

Old New(Descriptions ofrequirement are paraphrased-
Da.te Dateactual rules provide elaboration)

1. §64.2400 IPurpose a.nd Scope. 11112/99 I 11/12/99
I

2. §64.2401(a)(l) Bill Orgallization-Service Provider Name. The 11/12/99 4/1/00·
.

name of the service provider associated with each

r)
charge must be clearly identified on the telephone
bill.

I
I

3:· §64.240l(a)(2) iBill Organization-Multiple Carriers. Wnen charges 11/12/99 4/1/00·

for two or more carriers appear on the same

J telephone bill, the charges must be separated by

!
service provider.

I

4"· §64.2401(a)(2) 1Bill Organization-New Service Prol·iders. Clear and 14/1/00 4/1/00
conspicuous :lotifIcation of new service provider'S.

I

S. I§64.2401(b) IDescriptions of Billed Charges. Charges contained 11/12/99 11/12/99

. on telephone bills must be accompanied by a brief,
I clear, non~misleading, plam-language description ofI

I

the service or services rendered. (The full text of
Section 64.2401(b) defines what the FCC means by

I'~~d. ,"~ i.-!JI.
i '-···~;~1 ~

(6. I §64.2401(c) I . I'.?JcllillhJe." and ';Ndn-Deniabl~" Clzarges. ~nen. a 4/1/00 4/1/00

I i 0111 contams charges for baSIC local servIce, m
I I
I I ! addition to other charges, the bill mus~ distinguish

II i I between charges for which non·payment will result!
i I I in disconnection of basic, local service ("Non-

I I
IDeniable"), and charges for which non-payment will

not result in such disconnection ("Deniable").
I ! .

I 7. ! §64.2401(d) !Clear· and conspicuous disclosure of inquiry 4/1/00·
I

11/12/99
, I ' "'---<'_...! . : contacts. Tne billi.Tlg agent's or aggregator's toll-free

i I
....... :.. _::.~./ i number is sufficient as long as they possess sufficient

.. , .. --. '-: knowledge and authority to resolve customer

I i .....·1~j.nquiries and requests for adjustments.

* For §64.2401(a)( 1), the portion of §64.240 I (a)(2) requiring separation of multiple carrier charges. and
§64.2401(d), the extension until April 1.2000. applies only when 3 company'!> billing software, or that of a
company's service burcau, cannot accommodate the particuiar TIB requirement.

',. ....

**There are two separate duties prescribed within §64.2401(a)(2).

n.L .,. t4-Cs---&'-v'PA(j,J.J~ 9;~1UlUlK.a. - Y~'17."~~

A-- s -. /~'d:L1'': /'-
,jo I '" I't -r ' ,; I{l! ?h " ._~:~~ /",'~~,a~·

3
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PUC Proposes Rules te Protect CustOmers

P. 27

Page 1 of2
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Public Utility Commission of Texas
. Office of Customer ?roteetion, Information and Education. 1701 N. Congress, Austin. TX 78701 Fax 512·936·7003

News Release

July 12, 1999
... , _..... . ~

Contact Betsy Tyson 512-936-7132

Terry Hadley 512-936-7135 1

PUC Proposes Rules to Protect Customers

Victims of Phone Cramming To Get Help.

The Public Utility Commission (pUC) on Thursday proposed cramming regulations
designed. to prevent unauthorized telephone charges to customers. Cramming occurs when a
telephone customer is billed for products or services that the customer never authorized.

The proposedrules require telephone companies to:

• Make a refund or credit to customers who have paid unauthorized charges.
• Maintain a two-year record of all customers who have received any unauthorized

charges. .
• Continue phone seIV1ce to any customer who disputes a bill for unauthorized charges

until the dispute is resolved.
• Provide toll-free numbers for customers to contact each billing company.
• Furnish a notice ofbiliing righiS to all customers, including the right to file a

complaint with the PUC.

The proposed roles allow the PUC to pursue enforcement action, including a penalty against
companies which cram telephQne customers. In addition, the PUC can demand that
companies show all required records and could revoke a company's right to provide
telecommunications service if there ~e repeated violations.

Tne proposed roles v.ill be published in the Texas Register. Corrunents may be submitted to
the PUC within 30 days after publication. A public hearing on the proposed rules is
scheduled for Sept. 21,1999, at the PUC in Austin. The PUC is expected to adopt fmal anti­
cramming roles later this year.

The PUC encourages cOqJ.petition and customer choice while enswing electric and telephone
operations, services and rates arc fair and reasonable.

AllpucNews Releases are available at www.pUc.state.tx.us

btto://www.ouc.state.tx.us/nrelease/071599.htm 7/22/99
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C: CustomerConnection
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•
What You Need To Know Ab~ut Cramming

\
/Public Utility Commission of Texas

What to Do:

• DO NOT PAY the unauthorized charges, but pay the rest of your
phone bill on time. Your local service CANNOT be disconnected
for non-payment of these disputed charges.

• Tell your local phone company that you are disputing the
unauthorized charges.

• Advise the company that is charging you for unauthorized services
that you did not order and will not pay for these services. Tell
them to remove the charges from your bill and not to bill you in
the future.

•. Sometimes the charges will be listed under the name of a
. company acting as a billing agent. When you call to have charges

removed, be sure to talk to the company making the charges
and not just the billing agent. The billing agent may not be able
to remove the charges.

• File a complaint with the Public Utility Commission (PUC). Be
sure to include a copy of your bill.

I

/ Who can I talk to about this?
Call: 1·888-782-8477 toll-free or 936-7120 in Austin
Write: PUC - Customer Protection

P.O. Box 13326
Austin, TX 78711-3326

Fax: 512-936:7003
E- man: customer@puc.state.tx.us

C...rlc.n.~
.~ T... _.•. _ .• .. JC
.._;...t.. ':'..... _ •._._.._ •

• Be cautious about leaving your
name and phone number on
automated message systems
because this information may
be used without your consent
to bill you later.

• Read your phone bill carefully_
Call the company that is billing
you and question any curious
charges.

• Never sign anything without
reading it thoroughly.

• When you are called by a
telemarketer, obtain the name
of the solicitor and the purpose
of the calf before providing your
name and any other
information.

You could be paying for services you didn't order and don't want. "Cramming" unauthorized
charges on your local phone bill is a fast-growing problem. Sometimes these charges go
unnoticed. Sometimes you pay it because it is. on your regular monthly telephone bill even
though you don't understand why it is there. Or you might pay it because you worry that
your credit rating will suHer if you don't. You are not required to pay unauthorized charges.

r-------"""------..... What to Watch For:

How to Prevent Cramming • Charges from companies unfamiliar to you:

• Monthly access or network charges from companies other than
your long distance carrier.

• Charges on a separate page of the bill that appear to be s~te

or federal fees. Legitimate state and federal fees charged by your
local or long distance company generally appear on the same
page as their other charges or should be clearly labeled as taxes.

• Services that you did not order, which may be labeled as "voice
mail" or "debit cards".
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PUCT - News Release
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I I3usIlEss......... _.----. _...... _..- Site Map Search Contact Us Home Help

• Curr~l'\t/ 1999 • 199 S • 1997 •

Ol1lcCl or CUSlClmer F'rotecllcn.lnlOrmallon and E.<luCallcrl. 1 T01 N. COllorus Ave_ Austrn. rx 78701 FlU. 512-936.7003

Phone Disconnections Limited
New Rules Specify Prohibitions

Contact:
Terry Hadley 512·936·7135
Pager: 512-322-1457

Austin, TX, December 2,1999 - Texas residential local phone customers cannot be disconnected
for nonpayment of long distance charges under rules adopted Wednesday by the Public Utility
Commission (PUC)

Other benefits for T~xa$ customers:

• Require that full or partial payment for residential service first be applied to basic local
service.

• Require local phone service providers to offer toll blocking to limit long distance charges after
long distance nonpayment.

• Cap rates that lccal providers car. charge long distance providers for toll blocking.

• Require that residentiai depcsits be based or. iccal service only.

"Basic iocal telephone se:'Vice is a life necessity and should be universa!ly available," said Senator
Royce West. who championed this legislation that is part of Senate bil!s 86 and 560 passed earlier
this year by the Texas legislature. "It will undoubtedly improve the availability of local service.
especially for elderly and low-income customers who have been most adversely affected by the
practice of disconnecting local service fer nonpayment of long distance service."

Any disconnection riO~ice mus~ state: the exac~ amour.: owed for locai teiephone services. If phone
services are bundled as one charge, the basic local service rate determines the amount that must
be paid tc avoid disconnection.

The rules also protect phone companies by allowing the disconnection of phone service if a
customer attempts fraud. and by allowing toll blocking for failure to pay for long distance service. If
toll blocking is done at the request of a long distance carrier for nonpayment. then the maximum
customer charse is 10 dollars for installatior. and S~.50 per month. Phone providers must comply
with the rules no later than March 1. 2000.

In a separate action the Commission on Wednesday adopted rules continuing to allow phone
customers to block calls to 1-900-xxxx or 1-976-xxxx numbers. also known as pay-per-call services.

,,_, free of charge. Additional requests for call blocking may include a one-time charge.

All PUC News Releases are available atwww.puc.state.tx.us

L.. _.II _ _ _ _/ 1 ,''''''''1'''',,",,'''' _l."- • ,,, If'\."
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Sec. 55.012. TELECOMMUNICATIONS BilLING,

(e) To the extent permitted bv law. a monthly bill from a local exchanlre companv for local
exchange tele,phone service shall include an aggregate' charge for each of the following categories:

(0) The commission mav, for good cause. waive the billinlr requirement prescn"bed bv
this section in exchan~es served bv local exchanlle cox:gpanies serving not more than
31.000 access lines.

I
I
I
I,
,
I,
I,
J
I,
J
I
I,
"

I

P. 30

Cb) For pumoses of aIlocatin& pavment in this section. if the provider of basic local
telecomnnmications service bundles its basic local telecoIJlIl:JllUications service with lonlr distance
service or anv other service and provides a discount for the basic local telecomrmmications service
because of that bUIldling, the rate of basic local teleconummicatioJls service shaIl be the rate the
nrovider charges for stand-alone basic local teIecomtT!!l!\ications service.

(a) A provider of basic local telecomnnmicatioD.s servi.ce IDaV not discontinue that service
because ofnonpayment bv a residential customer of char2es for long distance service. Pavment
shall :first be allocated to basic local telecommunications service.

(a) A local exchange companv shall print on the first palle of each bill sent to a
customer of the local exchange company the name of the customers PrtID.a!Y
interexchange carrier if the companv proYides billing services for that carrier.

(b) The bill must contain instructions on how the customer can contact the
commission if the customer believes that the named carrier is not the customer's primarv
interexchange camero

(I) basic local seryice charges and fees, 'Which includes carriers chanes for basic local
telecommmlications service and related fees, assessments. and surcharges;
(2) optional services: and
(3) taxes. which includes anv taxes applicable to the charges des..."T1oed bv Subdivisions
(1) and (2),

See. 55.013. LIMITATIONS ON DISCONTINUA..~CE OF BASIC LOCAL 1ELE·
COMMUNICATIONS SERVICE.

(b) A bill from a local exchange companv for telecommlmications products or services should
be simplified into ~eneral categories to the extent that simPlification is consistent with providing
customers sufficient information about the charges included in the bill to understand the basis and
source ofthe charges.

(a) The proliferation of charges for separate serviceS" products. surcharges. fees.. and taxes on
it bill for telecomnnmications products or seIYices has increased the complexftv of those bills to
such an extent that in some cases the bills have become difficult for customers to understand.

MAR-27-00 MON 14:49
YJl(rtiJI pjEJ!{C
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Sec. 55.014. PROVISION OF ADVANCED TELECOMMUNICATIONS SERVICES.

P. 31

(2) within 15 months after the bona fide request for those advanced services.

(ll at prices
l

terms, and conditions that are reasonablv comparable to the prices,
terms,' and conditions for similar advanced se1V1.CeS provided bv the companv in urban areas; and

(c) Notwithstanding anv other provision armis title, beginning Sa>tember 1. 200 L a compmv
to which this section ap,plies that provides advanced telecomnDmications services within the
company's urban service areas, shalL on a bona fide retail request for those services. pro~ide in
rural areas of this state served by the co1Xl;pany advanced telecoIIIlIlUllications services that are
reasonablv comparable to the advanced services provided in urban areas. The conmanv shall offer
the advanced telecomTDlmications services:

Cc) Notwithstanding Subsection Ca). the cotDJIJission shall adqpt and implement rules. not later
than JanU3IV I. 2000, to prevent customer abuse of the protections a1Iorded bv this section. The
rules must include:

(a) In this section, "advanced service" means any teleconnmmications service other than
residential or business basic local exchan2e telephone service_ caner identification service. and
customer calling feanrres.

(2) provisions regardin~ fraudulent activitv in reSj)onse to ......mch a provider mav
discontinue a residential customers basic local telecomnmnications ~ce.

( 1) provisions requiring a provider of basic local telecortmlunications service to offer
and implement [at the request and e?Cpense ofa lon2 distance pravider] toU blocking cfPabilitv to
limit a customerIi abilitv to incur additional charges for long distance services after nonpayment
for long.di~;rnce services; and

(b) This section applies to a company electing under Chapter 58 or a conwanv that holds a
certificate ofoperatin.ll authoritv or service provider certificate of operating authority.

(e) A provider of basic local exchange telecommunications service shall complv v.ith the
requirements ofthis section not later than March 1. 2000.

(dl...NotwithstaIlding aIlV other provision of this title, the commission has all jurisdiction
necessarv to establish a maxinmm price that an ingumbent local exchange cOIIJI)any may char~e a
long distance service provider to initiate the toll blocking capabilitv regpired to be offered under
the rules adopted under Subsection eel. The maximu.tn price established under this subsection
shall be observed bv all providers ofbasic local telecomnmnications service in the inaunbent local
exchange companvs certificated service area. Notwithstanding Sections 52.102 and 52.152. the
commisSoion has all jurisdiction necessarv to enforce this section.

MAR-27-00 MON 14:49
Po k A- L/:/)'j eC( J'
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FACSIMILE TRANSMITTAL

CONFIDENTIALITY NOTICE: The documents accompanying this telecopy transmission contain
Confidential information which is legally privilego:i. The information is intended only for the use
Ofthe recipient named below. Ifyou have received this tclecopy in error, please notify us
Immediately by telephone at 1-800-422-2387 to arrange for return of the original documents to us,
.And you are hereby notified that any disclosure, copying, distribution or the taking ofany action
In reliance on the contents of this telecopied information is strictly prohibited.

P. 04

DATE: 01-19-2000

ATTENT/ON: Dave

COMPANY: APTIS Application Support

TELfECOPIER #: 1-518-431-7540

FROM: Sandra Teaff Poka Lambro

TOTAL # OF PAGES INCLUDING THIS COVER LETTER: 4

Please verify pages received and if any difficulties

Please contact us at 1-800-422-2387.

MESSAGE:

Pleas attach the Client alert to team track issue 22162.
Any questions contact me at 1800422-2387 or direct line 806 924-5616
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'!iil John
(~ Slaurulakis

, . . : : .. .

63 r5Seabrook too::, 5eabrooi:. MQryleni 20106
pnon!: .10/·459·759C ;c,· .:OJ·577·5575
;rtr"n't: WWW.i~JBt:!:Or.J. ~m!J;!~ isi·~isiTei.{Dm

JSI CLIE:\T ALERT

FCC ISSCES LIlVIITED WAIVER FOR TIB COMPLIANCE;
COlVIPLIANCE DATES CREATE URGE:~TNEED FOR LEeS TO
ASSESS ABILITY TO CO"'lPLY \VITH TIB RLLES BY APRIL 1

On Dec, 2i, 1999, t.1.e Fede:-al Communications Ca:nmission (FCC) released an order
g:anring a tempora..ry, iimitcd waive:- until April 1,2000 fron: compiia:Jce \vith the Truth­
in-Billing (TIB) se;vice-provider idcmific::.rion, separation by provider, and billing
inquiry comac: requirements that othei'Nise went into dfe:t on ~ov. 11, 1999 (DA 99­
3010, Order';. :'he limited waiver applies 10 all corn?~"lies rr:eeting the conditions
s:Jeci flee in the aider.

P::cviously, the FCC had waived unril A·pril ], :WOO the effective cateJor other significant
'TIB rules whb respect to notification of billing for nev,' service providers and disclosure
of wnethe: :::narges are "deniable" or "nondeniable." The o:).ly TIB rule no. waived until
:\pril :, is the requi:ement for 3i1lS te, :nci\.lde clear descriotions ofbiliec. charges. ISr has
attached a table of ~he FCC's TlB ;ules, including a brief .surruna...-y. Because the Order
appears to afford the industry more cc;:'taL.'lry about the TIB effective dates, we believe it
shouid se0'e 2.S ~ c8.ralvs: for fllrthe; cOrTInre!lensive review tV vour comnanv of your

_ , ... oJ ~ 4

c:.ji;i:: :c· c8:r:JI:~' \\'i:h all appli:;able IS !UI~s oy April 1, .:2000.

Limited :'\ ~turE:' of \\'aiver and Requirement for Bili Inserts

C~ie;s !1eed ~c ne 2.\',~are 0: :he ~'limi!ed" na~~e of :he \-V(liver. Fi:s~; the 'Vv'a1ver applies
0:"";\' \;;~,:--. "·O~Di;t-.iV""~ \\'iI~ th~ r"Ji,~~ !",Q.-r~,~,:""~s soft\:""u"'e ar.d I'OT"i"!illter oru...,rc:..rr.u.li~n;;'''.';'.. • ... "''''.:. ".... ~ ... ~ ........ - ., ... ~"'_. _ ..... "-:l..L...... _I." .- ~r .;;;;)- .... .:J

c:-.~':2"es. T:'1u£. jf ',,;ou:- C.08~a.j\,'S so~:aie. 0: rna; of vour comDanv's biliing vendor,... - . . - . ., .... --
~l;eacy ac;:omrnocales an;,' of t.,.1e tnree rec:uiremems acicressed 0;' the Order, you must
COo:1:t!\ im;r:ediateiv. Secone. reiia."lct or: "he waive:- reouires carriers to use bill inserts. . .
"LC inform customers of any de~2.y in compliance. The bill inserts must include
ir.forma~ion describing the FCC rules that have been waived, how the bills depart from
the rules. anc \-vhat actions vou:- com"anv 'is ~akin~ !o achieve compliance. lSI believes
thai: biE inserts need to be ;ustomized to· reflect in~dividual company circumstances. lSI

is preparec to assis! cliems with drafting bill inserts.

Urgent !\"eed forFurther Review ofTIB Compliance Capability

For companies that have not already done so, JSI recommends that you undertake an
assessment of your ability lo comply with TIB requirements by April 1, 2000. If your
company relies on a service bureau for billing, you should request an outline of the steps

P. 05

&MJ.r Bafd;"g II. 5tIitf 200
9430 KstJrdr 8tJuJ.wtd, Austir.. Tetas 78759
p/wJnt: 512·338-M73, fax: 512-346-0822

EagaodDJ! (qqJoral! ~e( Silfre 3/°
1380 CorPOfGl, ~nlrr Curve, EII9D11, Minne~/a 55m
phalli!: 651452·2610. fax: 651-451-1909

5360 Slcirl-r Drive
AlpillllfrtD, Georgia 30022
pbane.- llIH69·2105.1ax: llIJ.410·160B



MAR-27-00 MON 14:39 p, 06

the ser,ice oureau has raker. or is taking to compi)' with the Till rules, As an alternative,
you :an authorize JSI IO conracr your se:,rlce bureau IO conduct a compliance survey on
your behalf.

As ?&.""1 of you:, :'lB compliance (lssessment, cOl".Sla.e:-a:ion should be given to whether
individuai Till requirements appiy to the types of sen'ices billed by your company. For
example, if <i. locai exchange carrier (LEe) no longer bills for !h.ird parties, many of L1.e
TIB requiremen!s related to separation of service providers may not apply. In the event a
LEe's billing software, or that of its bining vendor, will not suppo~ compliance with all
applicable TIB rules - despite good-faith efforts ro complete necessa.ry modifications ­
the company may need to file a compa."'1y-specific waiver. lSI can also assist clients with
e\'2lt1a!ion of comoliance and fi)in~ of anv necessa...·..v waiver !"ecuests.. _.." ~ ..

Third Part)· Billing Issues

Many of the challenges facing small companies for TIB compliance involve billing
performed. on behalf of third parties under billing a...'"1d coliection (B&C) agreements or, in
some state jurisdictions, tariffs. Cnder such B&C arra."1gements, LECs arc billing agents.
It is important to remember that ~he duty fo: compliance with rhe ne"" rules resides with
the se:-vice nrov1der. no! the billing agent, although ir: some cases LEes may have
assumed this dUly as paz! oftbe conuac~ terms. One rype afthiid-pa.rry· billin~ presenting
challenges for Till compliance is that associatec witl: billing fa:' aggr~gators (alsc, caned
"clea:inghouses"). A"::lsem costly' sub-Crc billing ca;:>ability for third-parry billing on
behalf of agg::egators, your bi1lL-1g sYStem may be incanabie of complying with :rIB
requireme!l!s to identify the differen: service provide:s, segregate the charges by acrual
service provider. 0:::- adecuatelv describe !h~ "'"De of sc!"'.'ice related to the chare:es... _ J .. .. _

Ii" yOD:- co:r:p.:my. 0, sC:>'ic: b\.l!"~a~ has not alieady i:;hlated moairlcations required as a
!"es~l: of tni,C-D<:"T"'[.\' bilii:"!.£. v.. ou r::2.\ ~oi. be aoie to 'JT0\'id= B&C ir. ~ manner that

~.. - "" .
sOffi:llies wi,:; :-3 'ov AnTiI :. :2000 Becailse se:"vi~e ;)~o\'iciers. nO~ biEing agents, are. .' ~ . ~ - -
alIi.::aiely :"esponsibJe for TIE compl:::"ice, yot: may "·<l;:l.t w cor-side:- notifying B&C
C;lsw:'?:e:-s (:. e., ::"'lirci-pa:ry SCTYicc p:o\'jdcrs or aggr:gam:,s) 0: 2.."ly inabilii:Y to bill third­
parr:" =:::i~a~¥~s i:-'l ~ ~~h~er COmpliLL'1: ~"i!1": TIE !U!es. !:; ac.ciit:o::. :vQ~ may v..-ant to
expio:"c- 3&C" ~~S~QmE:- :-~nclj1f 0;" TIE. rela~ec modi~ca~ion5 !le':::ssa:-y o;:iy OeC2.use of
::1ird-?a~\· ~i~:i::g.

For th~: wOS~ oa::. state corn,,~issjor: ruies 2:overr. wha: cha:s::es are "cieniab1e" .or "non­
deniable," The' onlY !ypes of cnarges 7~denjable" uncier- FCC rules are those for
informacion services; e.g., 900 calls. If you have no~ done so already. you should review
your state rules appiicabie to the "deniable" or "non~den~abie"sLams 0: charges on your
bill. JSI is available to assis: yot: ;n performing this review.

If you have questions regarding the FCC's TIB rules, o!" would like assistance in drafting
bill inserts, assessing compliance, or filing waivers, please call Paul McMurray, Sue
McConnack, or Scott Duncan at lSI's Seabrook, MD office, 301-459~7590.

2
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Summary of Truth-in-Billing Requiremenrs
I

: Rule Section

!
I

Requirement I
Old New

(Descriptions ofrequirement are pa.raphrascd- Dale I Date
actual rules provide elaborationJ. I

I§64,2400 IPurpose and Scope. 1L'12199 111/12/991.

i

i
i
!

I I ' I

/

2. I §64.2401(a)(l) : Bill Organization-Service Provider Name. Tnt 1li12/99 i 411/00·
i ! name of the servic:: :)ro'l.'idc:, ~:;ociated wirh each "

i j 1 charge mus. be c!ca;iy identified On the telephone: II

j I i bill. ! .
i 3. I §64.2401(a)(2) : Bill Organi:ation-Multiple Carriers. When charges llII2/99! 4/1/00· I'

I
, I [ for two or more came:s appear Or! the same i
,I : telephone bin, the charges must be s::jJa.c.tet by i-I
I i: se","ice pro.....ider. i /'
;.-_-;....1 -'- -'-__'- ~'----

i4"· J §64.240J (a)(2) ; Bill Organi:ation-iYew Service Providers. C)ea, and: 4/1/00 !4/1100 I
i; : cons?icuous notification of ne"'" service ?,ovicie:-s. iii

i !
5, §64.2401(b) ! Descriptions of Billed Charges. "--Garges contain<:d 11!12/99 21/12/99

i 0;: reiephone 'ollis must be ac:;ompa..T1ied by ~ brief,
dez:, <loTI-misleading:, prahl-language des:;riptlon of
t:ie se:-vice or se0:;ces ,ende;-ed. (The full rext of
Section 64.~401(o} ciei~!'les \\'nat the FCC means by
'·dear. ";

6. §64.2401(c) "Deniable" am; ".'Von-Deniable" Cilarges. \\rnen a : 4/l/00
. 'o~r con~ms ch~;ges for 02.sic ioca) s:;:;vice. in!

acciJtion ~c. o::~e; cna;ges, the "oil] :':''.lS: dls,inF.:iish
. aet\vee:; vnarges fo: v..'hi~h :1on-pay:ntrn v.·il1 :~suit

ir; C.~5co~...iec:ion 0: oi!.sic. local ser\~ce ("~on·

Dc~~aDie"). a~d c~a!"ges fo:'" u:hich :1on-pa:y~cn~ ",:in
~o: res~ll: :~ S~:;~ c:scor~~ec:io:-! (UDt:1:2.~ie·').

1 4/1/00
i

i,
I

Claar and conspicuou.< disclosurE of inquiry: ~ 1'12/99 : 4/1/00'

conLacrs. :-:It :,i11i:1£ age::1t~s 0:- agg:egai:o:-''£ tol1-free
!'".::",:'e:- i~ s,":'ficie~: as ionf as :hey ?ossess sufficient

'bowiecig:: Olnc autho!i!)' w resoh:e custorne!"
inq:liries and requests fo:- adjustments.

,. For §64.2401(?)(1), tht pO:iior. or §64.2401 (a)(Z) requi:i.ng sepa.ation ofmulriple carrier charges, and
§64.2401(d). the extension l,mnl April 1. :WOO. a??iit:~ only whet: a com?any's billing software, or that ofa
company's se;vicc: oureall. :ar.nOl a:corr.moc.:ne The ?llrticuiar TIB requirement.

"''''There are two separate duties prescribed within §64.2401 (a)(2).

3
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Communications Software Consultants, Inc.
7 Soutbwood:s 51 y. ) ~ 1 500 (518)

APTIS
commsoft fax...commsoft fax...commsoft fax...

lb: Sandra Tearf

fQx: 806-924-5300

P.heMr: 518--Q1·7524

; .~. "'..'

Ra: Time &. Cost Estimate cc: .: .~.

--------------_-:..._----------~~--.~'.

• Co",.".nU; Dear Sandra: I have attacnea me T&C estimate for Change Di$OOnn~miI'l9

Notice Processing. Let me know if you nave ally questions
". / . .·i-·' 7i3C'

1\ Ciq;'/I"J-:: /!JJ:/.!J.,/r.1,-~i..... ~J5 'T'O! - I
TnanK yOll, and nave iii nioe Clay! (

J~ ~ • ~ ·~l~~~ :-r:~; ~ . < bg 17 "j A"r:tJ-L!l!;.Vl ~~'1/.

S.......rery... ,...://O ..~ '- - ,:;>. ._~. .........,1, "'"'-' 'f"'-J
"'~ ~ ~~~~ . (

..Ly:'"JJ" ~ A-~."':;'':'- ".. e::- ~--...." .......~. i ........ -, _. ,"..;;:) ,. _. :..J::)

Pnone: 518-431-7524

• I
(" I ..

,

f ...·

" 7"'. "'/.'

" .

'.. '.' .

..... __.

. . ~;

/ • / ./., J .• ~",,' ./
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Customer:
COlllaer:
Aptis TnH:king m
Aptb Responsible Dt:pt.;
D~le:

Poka·LlImbro Telephone Co.
SlIJ1d."2 Teaff
22162
Classic TekphoTlY
Febl'\lary 7. 2000

Description of Work to Be Performed:

CHA;\'C£ IlISCO!'1'i'E<.:TIWAIt~C NOTlCE Pl'l.OCESS~G.

flusiuelOS Requireme-nts
Poka·L2JT1bro T¢lephone h:id reqlle~d changes (0 their ex.istil\, s}'~em to allow for The followmg:
1. Th~ llbilit)' to product S"p~3tC disconneCt mc:~sllges for bU5iness and t":sidmtial cUStOmers.
2. The abiltt)' to maintain thc (exT ()fthe diSco%Ulc-ct IIIId r~ioder nonees.
3. The: ability to send these noUecn; in bom English and Spanish langl\ages.

ImplemeluatioD

In order TO imp.lc:menl lhi., new processmg. ApTis will n~d to \lSI: r~eryed message numbers in the billing
m<:s!oages file. Chang~ will need to be madc to SI!:\'<:Tal RrG and CL prOp-llm5 in articr To ftceomJnooate
the mai)'u2mllbility of the text for the mes53ges. Changes ~il1 need TO be mlllie to RPO programs to u~e Ute
m~ssagc!ile as UIC primal)' inpm for message teXt. The chan~es will also allo\\' the messag"s to differ
ba~c:d on residcntiailnonresidrntlal determination.

··TeStmgJDebu~~inglR.eview­
Developfuent

i Qu~lit)' MSlIratlcc 1"~sting

\ !.)O';umentatlon ------i---------__~-----~-,
!

Total for Project

TOl31 tSlim3ted cost for thIS project is . VIIS l.f on p.$,limare oni..... All charces will he based on a
Tim! and maretial~ ha~is. A<:tUlll thlJTges for implcrt1enTin~ Utis functionality rna)' be IC)iS than or may
eAce~d this rstimat\,:. If )tOil ac:C?t the fimetionality outlmcd inUllS document as a solution to )'our
rcqlJiretnenr (a.. indlcated b)' rtnttning a signed copy oftbi!: document as d~bedunder the sections.
belo""), yow.- C'ompany will be billed monthi} fo~ the IlCTUnl ho~s ineurred al ou: current published AClUlly
rates.

Impl~ull:Dtaljul1 Tim~frame aDd Culitomer Signoff

rle!se No~: If your Account M~ar;¢I' does not recei,,~ My eorr~~cmdenl:efrom yOU ~gard\ng this issue
by 2/1012000, Aptis will considenhllt as !I!\ indication that this requirement has been withdrawn by yOW"
company.

.=--.
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Au thorization

Please review the cbMgellladdirions outlined above: for the "Disconne~r NI)Yi~e" process. If )<011 have ;my
qu~n;ons r,,~dinp'; this d<>ctur.~L pltase contact Lo:ighann NasWlIa .ar (5 lSI ·~3l-7505 or
l ..igh.]n.n.Nas-casja@AFri<;scfh;.·'il~e.com. This dOl;umenl TXlay be mflrkcL! lip with chan~c:s lUld re~l1i:d by
rAY... Our rAXollmberis (5!&) <127-1642.

The implementaTIon of the "Disconnect notice" ;lrocess .... iIl not be~tn until .... c= hll\'C recei.ed a <;;2lleo copy
of this document from vou ind~c:atinl!: ~'Ot:!' :tcceptance. R~qIJ~[S to modify this func!ionl'lliry 'ilfter ;ec:::pt
c(this signed document will be ;:on5Id~r¢ti ~¢rarate chlll"l;clIble Hems.

!)"l~ 2/10/00----------
David McEndree

._----~-----~ •.•._-_ .._-----
ritle CEO-----,-.....:..::=-=----------------------_._------

..- ,-, .
. .,'. " .....; ~

:',
",,", ~. ,:: ..

'{, :....
.~ ..

',:;'. : , .

. .:~.: '.
: .. ~....

.".:••• 4 •••-.'

...., .. ,

.':'
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From: LeighAnn Nastasia </eighann.nastasia@aptissoftware.com>
To:

<teaffs<.atpoka.com>'
~

Date: Monday, February 07,2000 12:23 PM
Subject: Truth in Billing requirements - deadlines!

P. 08
Page 1 of 1

Sanara Teaff

--..~. ..""'''. .......===-==.,..r .... .... ~..=.__...........,.-,~~

February 7,2000

To: All Classic Telephone customers
From: Leighann Nastasia, Business Analyst

Attention aU Clients:

As you are aware, there is current legislation regarding Truth in Billing
requirements with a deadline of April 1, 2000. We at Aptis will need
information from each of you in terms of your intentions on this issue.

If you are relying on us to implement the modifications, please provide us
with a detailed list of requirements. If necessary, we will schedule a
conference call to clarify the issues once we receive them from you in
writing.

There are two deadlines for Truth in Billing. Please break down your
response into the following two phases (what has been done and what is still
needed).
* Phase I - November 12, 1999
". Phase II - April 1, 2000

Feel free to contact me if you have any questions regarding Truth in Billing
changes. Please respond in writing by Friday, Februar/11.

Sincerely,

Leighann J. Nastasia
Business Analyst
Aptis. A Subsidiary of Billing Concepts
Phone: 518-431-7524
Fax: 518-427-1642
mailto:lejgh~Dn~_nastasia@aptissoftware,.~om
http://'!:IW'':IV.aptjssoftwar~:c;om
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From: LeighAnn Nastasia <Ieighann.nastasia@aptissoftware.com>
To:

<teaffs@poka.com>

Date: Tuesday, February 08,20003:39 PM
Subject: Extensions

P. 12
Page 1 of2

. 'Sandra Teaff

Update to Truth in Billing:

I have gotten a response from a few of you. (I apologize if you do not need
this information, as some of you have stated that you are all set in this
area). I do need to add the folloWing regarding an extension to the April 1
deadline. We are asking all of our clients to file for an EXTENSION past
the April 1 deadline for Phase /I. Since we have recently become aware of
the Phase II requirements, resources may limit our ability to complete all
the changes. depending on how much our clients ask for. We are asking this
to be on the safe side, although we plan to do all we can to complete the
changes by the deadline.

I do have detailed information regarding the Phase I requirements, as
follows:

1) List the "Name" of each service proVider in conjunction with the charges
they now provide.
2) List an 800# or other local number for inquiry purp9ses for each
provider on the bill. .
3) Present the billing statement with information regarding the type of
service provided. (module 002b)
4) Separate all Toll records on the bill by designated Carrier 10 or
Identity. (module 002b)
5) Create and provide a new File to maintain and store information required
for this purpose.
6) Provide an input screen to allow for maintenance and upkeep of related
data.

Phase II requirements are not completely known to us, as they vary among
states. Dave Johnson is working to gather further information; however, you
need to be aware that it is ultimately up to you to get the details on Phase .
II. I will keep you posted on his findings. If you have any questions
regarding the details of either Ph lor II, you may contact Dave directly.
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Sincerely,

Leighann J. Nastasia
Business Analyst
Aptis, A Subsidiary of Billing Concepts
Phone: 518-431-7524
mailto:leigh$.nn.r}~stasia@aptis_$.oftware.~ol'D
http://wwvy•.~tissoftware.c.gm

02/25/2000

p, 13

Page 2 of2
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From: LeighAnn Nastasia <Ieighann.nastasia@aptissoftware.com>
To:

. Sandra Teaff <teaffs@poka.com>

Cc: Dave Johnson <david.johnson@aptissoftware.com>
Date: Monday, February 14, 2000 1:43 PM
Subject: Truth in Billing Update

P. 17

Page I of2

........=,=.=====._,...,.... _- ..-=-=== ======""'-.-===

Hello all: Here is the update to the Truth in Billing Requirements
(deadline of April 1). Many of you have already responded with your
requirements as you understand them, and many have responded that you do not
believe you will need anything from Aptis for these requirements. Below is
a summary of the requirements as mandated by the FCC. Please understand
that you are ultimat.ely responsible for alerting Aptis to the changes you
require. It is important to note that although these requirements are
national, each state may have special requirements - your PUC or PSC may add
to or delete from this list, and we are not aware of the requirements for
each state. Keep in mind that we still recommend filing for an extension
for the April 1 deadline. as a precautionary measure.

*** If you have not already done so, or if you fee! you have additional
requirements than previously thought; please send us your Truth in Biliing
Requirements in writing as soon as possible (either e-mail or fax). Several
of you have mentioned that you believed we were taking care of everything ­
we are not making any changes to your specific system unless asked to do so.

Here is a web address which outlines the FEDERAL Truth in Billing
requirements. A summary is listed about 2/3 of the way into the document,
as follows below. Please check with your PUC or PSC to determine whether
your state has special requirements. Thank you.

b.!m :/IWvvw.fGc.:9Qy/BureaUS/CO}11IJiOn C?3rr:i~r/Ord~f.S/1999/fcc99072...t~

64.2401 (a)(1) Billing Organization - Service Provider Name
The name of the service provider associated with each charge must
be clearly identified on the telephone bill.
64.2401 (a)(2) Bill Organization -Multiple Carriers. When charges for
two or more carriers appear on the same telephone bill, the charges
must be separated by service provider.
64.2401 (a)(2) Bill Organization - New Service Providers. Clear and
conspicuous notification of new service providers.
64.2401(b) Descriptions of Billed Charges. Charges contained on
the telephone bills must be accompanied by a brief, clear, non-
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misleading, plain-language description of the service or services
rendered.(The full text of Section 64.2401 (b) defines what the FCC
means by "clear".)
64.2401(c) "Deniable" and "Non-Deniable" Charges. When a bill
contains charges for basic local service, in addition to other charges,
the bill must distinguis between charges for which non-payment will
result in disconnection of basic, local service ("Non-deniable"),
and charges for which non-payment will not result in such disconnection
("Deniable").
64.2401 (d) Clear and conspicuous disclosure of inquiry contacts.
The billing agent's or aggregator's toll-free number is sufficient as
long as they possess sufficient knowledge and authority to resolve
customer inquiries and requests for adjustments. This includes
SUB-CIC codes and 800's for casual calls.

Leighann J. Nastasia
Business Analyst
Aptis, A Subsidiary of Billing Concepts
Phone: 518-431-7524
mailto:leJgh~nn.nastasia@apti$software.GOm

http://www.aRtis§.QfrNare.com

. 02/25/2000

P. 18

Page 201'2
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Requirements Document

Truth in Billing
Payment Application Processing

Prepared by:
Aptis

Classic Telephone
Leighann Nastasia, Dave .Johnson and the

Telephony Team

February 1BT 2000

Distribution:
o Sandra Teaff. Poka-Lambro Telephone Coop.
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RequIrements Document
Poka·Lambro Telephone Cooperative

1. Subjact

P.23
T-533 r 03/04 F-ZQZ

Page 2 of 3

Tr~rr' In Silling Phase fI for Marcn ,. 2000 dUdline - Payment Atlp/ication Processi"SJ

2. Business Requirements

TMc client has re'1uested mCld,fiOltlOns in <3ccoraance wrll1 FCC man<1~lted TrutTl in Billing legislEltion, as descritlea ,n
. the ,terns oel-:lw. These Items are tlilsed on tile Clienrs unaerslancMg C'lftha feder1llly mMdeteo g..,iderine$.

Bill Orr;JI!niZ8!;On - Service Provider Name: The name of the service provider associaled witn eacn ctJargF! ml.lst
oe clear~ it1emified on lhe telephone bilL

2. Bill OrganizaUon -Mullip/fJ Camers: When dlarges for two or more C3rn~rs <,ppear on the same t81ephOnQ I'lill,
me ~argcs ml.lst De separ3red by service prevlaer

3. Bill OrgiiJIiztltrt3n • New Serv;CfI Provlrters: Clear and conspicuous notifICatiOn of new seJVice pfOl/ider&.

4. {)~~Criprlom: of Billed CMtpA.S: Chnr~s C'.ontaineCl on the teklpho;,\"! bIlls mU'it be ~ceornrl'lniP.dby a brief. dear.
(1M-mfslea~,"q.plaln-,angtlage oesc.iption of me serviee o~ sel'iic:es renaerea. (Tne fUll t9;(l of tnill 't~m tle1in~s

what tM FCC mp,ans by ·clellf.l

5 "DcnUllllc" MI1 "NM-DMiab/e" Cn<ltVes: 1IVhen a bill contains cnarges for ~l;IC IOC<J1 service. In Met,lion 10

oth~r ehQrge~. tn~ tlJ(I m'Jst (l'$tln~1l1sh l:letlvep.n eIlar5l'es fur whic/1 non-paymel'l'l wI/I re!l."t in rtisr:oonee:t.on of
O(\S,(':. It'lVl! SllfVIC$ (""Non'''Elniable'"), and chargee: for wnieh non-payment will no' r'lSult·,n such r.tisOClnn~"n

("DMi~ble·}

6 Clt'lIl" ~nd cofl~[JicIJOIr.; d,SC/OSllffi of inq,tiry comllCfS: Tn/! billing ilp@nl"lii or ~greg~ror'stl'lll·frt,lt,l nllmhet ;$
suffiC:lp.nl as !ong as tMy poslielOs s~fficieTl! knowled~9 anQ <I\JThontv to reSOlva cu~tomqr ioquil'ip.s anl'l relNests
for 2Cljustmenrs.

TI'1e clienl t1l'1~ also requested s:pecific mOd,fiea';ons lO APPlY paymem~ agElin!!' rSAu/ated ch~rQ('ls follO""90 DY
dereoul<ltM cnarges. A record of disputed cMrges aod cUStomer inforrTll\lion must 81so be mllimain.,d.

7. Tao/!": Main:ainable payment applicatlons taDle.

8 IIpply PlIympnlS: Reflllea processes to apply p~yments br pa)'mp."t table-definea hierarChy.

9. D3ta Fj/fJ$: Da~a files to hold di~pLJlC!d ~harges 8nll/tflaWd i~lfunml\ion.

1(') D;.>pVrM! F,/9S; Pro;~s~ 10 IO~Q Ana rn~iniitin aisput8Cl files

3. Pesign De5cription

A01;S will oerform t!1p. foll('lwr.~g lRSr-S in order 10 impleme!111ne abo~ reQuirements:

T~Dle .. Moaifica"on to the current payment applica1ior. procKSing to allo.... payment by a lahl~(le1ined

hierl'lrchy.
/lPPly Pllvmenrs. Cre~!ion of a payment nlercm:I'1Y t<lble ·wnicn Wilt Oft ul>e~ If\ mil ahov~ rtml:ef)S tl') propMy
~pp'y portions of FaymenTS ~uch ,mit llnderp~menrsWIn De appli9d agaInst non-deniaDle charges oefore
"~nlahl~ chflrl;lp,~

()!'lra Fr/fJS: CreAtion of rnnlntenance processes to anew (~ eOd ~5~ to update aM modify the payment
nier<'lt'Ctly TAllie.
D,S(JIJU.'" FiIQ~.' Cretstion of a dispLned file will De neeessary in order \0 ho,d cnarges and infocmarion
l'lAt1Fl1rti~9 tQ dll~putQd cna~fi. Tnis tHe will hfl tj~fd':ltP. st$lmp~!orauditing rllrp~l'e, PTl)g~m cnanqes
will oe neC(:!l$ary' 10 pop.date a aisp~a chiill'9tlS flhir from tne sef'\llc:e orae!' system (oceS) ::mt! from rne file
m~inl/,,",anee menll CreditlRenil1 Tn" Fl.lnenons.

I\ptis. Conliqenttal
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~equireme"ts Document
Poka.Lambro TeJephone Cooper3tiVf~

4. Costs
PlelJse review me assooal9(f Co!>t 1atl/e ~sted oslow.

;' Re.!1lJiremer.lS. 6esi9n~&'­
: Anal SIS
;- Development

Unit Testir,s.
Q/\ Te"iting -------+--,

,·user !>Oeumentation
l Total for Project

Page 3 of3

TOI~1 P.~tl~Rl~-:l ('~~l for fIl;'" proi~ct is''-' 11];5 is an estimate onlY. All d1~rges will b~ bMed on II lime and
m<lter,als oas;s. }lCI",,,1I cnar!=je'l1m irnr',mllmtin9 ttl!!; f'JnClionAlity m~ be less mlln or m:ty p.y.t:eEll'lthis f>Slimiltp. If
yOu ar.cPopt lh"1 fI,nMlnni'!l,lY Oll!irnftl'l In ,"is 1'I~~'mflnt as a SOlutinn If) yo\.r blJsinp.ss reqlllrem~nt (as Indie:alel1 Oy
rp.T ... rnin\j O'l 'Signp.'1 cory of mil; (loC:Jm~nlas O@oscrioeo under me seeticms below). your oomp.my wiTl De billed momnly
for the ?ch,al hours IncLJrreC1 aT CHJ( Cllff/Wt ~Ul)lis"ed hOl.ll1y ral&&.

5. Approval

5,1. Contacts

Pleas~ ~!'vil'!W tM,li R~'ll,;rt'!m~nrs Doeumt:m t'lIAt/inmg ollr P((lpt'!:>31 for your Truth In SlIIlng I'm~ss.

I! Y<'}\J h'-lve My q"esliM!; feearrting this document. please contact Lelgnann NastaslOi a! (518)-431·7505 or
.b..Et!.q~,@..Q..n...:..~SlaSl~.@8plrssoltwa~!!..e;t:?~.

Ttlis tlOCurr1'3nt m~y bP. ml'll'l<e<: up wim dlanges and rvtvrneC: bv FAA: llOweVer. the cost estimaTe m1'\y n~f!'a

modlr,~lIOn If r:Mnge~afa m~<le 10 lt1~ ()rigiMI dOco..ument. Ttlit; inf<lrr'MffOn wIn fie C:('lmmu"i~tel'lTO rne client
and a new Requirp.mp.flfs Document will De sent. Our FAX nLlmDer is (518)-427.1642

5.2. Deadlines

If' o~l1er In c:omply wIth me r"!r9;'lse SChl!llLlle ofThis rpques:, as lie;l~tl in lhl:.' ·R~lflase· sectiOn o1'l1li$ dQcum~nt. we
ml'SI nav" yOur i'lrprOvtl! hy me '('IlIo>'l;"g February 23, 2000 Plel'llte note that if ttle docLJm~nt is neT rer.:eiltP,('l hy
2/23/00. we caono: guarantee fnal it will be i"dudQd in tne lntenoed release.

Tne ;mt"I~:'T:t:'nt"l,i,,:"lof tt>-:- Tnrth in Billing ~e~lIwih Mt l'lP.gln un"! we Mil'! (p'!"A'!jvP.tj (l :<lgneC1 (".ory rlf !hi:';
dO::lImen! from yo:. Il1c1i~<ltmgyour ~~t:p.ptan:",..4'. Rftqu~sts10 mOdIfy mis fll~etionality ::Iner receipt ofthi~ Slgl1P.l1
ci(J:':\lm~nl win tl~ r.r.n:;,C1l'1red llepara!fl d'I:a~~es<fl:lle Items

···If I\rtis rin~s nm rp':::p'lI'll any correspondence from you rl>gardinq this issLIe by 2n3/00. w9 will consid&l' thtil as an
mair-.8lior: tr\?~ mil'; rl!l:;uirement has been withdrawn oy your company.

Wendell B. Mo~row

N;:m1P.

Poka Lambro Telephone Cooperative, lue.

Company

Aptis. Confidemi::tf

2/23/00

President

"Title
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From: LeighAnn Nastasia <Ieighann.nastasia@aptissoftware.com>
To: Sandra Teaff <teaffs@poka.com>
Date: Friday, February 18, 20002:31 PM
Subject: Requirements Document

Hi Sandra: I just sent a fax to you regarding the Truth in Billing
requirements - Apply Payments. Please review and let me know if you have
any questions. Have a nice weekend.

Sincerely,

Leighann J. Nastasia
Business Analyst
Aptis, A Subsidiary of Billing Concepts
Phone: 518-431-7524
rna.ilto:leighann.n.?!.sta~j~_@~ptissoftw~r~.com
http://WvY.W.ap.!!.ssoftware.com

02125/2000

P. 19
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POKALAMBRO

POBox 1340
11.5 Miles N of Tahoka, TX·HWY 87
Tahoka, TX 79373·1340
Phone; (806) 924-7234
FAX: (806)924~'

COMPANY:~

TELECOPIER NO:
-618 Lj-;'·:1- 1~4

FACSIMILE TRANSMITTAL

CONFIDENTIAUTY NOTICE: The documents accompanying
this telecopy transmission contain confidential information
which is legally privileged. The information is intended only
for the use of the recipient named below. Hyou have received
this te1ecopy in enor, please immediately notHy us by telephone
to arrange for the rerum of the origInal documents.. You are
hereby notified that any disclosure, copying, distribution or the
'taking ofany action in reliance on the contents of this teJecopied
information is strictly prohibited.

MESSAGE:
./ .

iIamt,,»ti.6I. "

~1u~~i: ~ti ~I/;~~

.......' 01/05/00

PLEASE VERIFY PAGES RECEIVED AND IF ANY
DIFFICULTIeS, PLEASE CONTACT US AT

1-801)..422·2387
1:05 PM
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APTIS PROGRAM REQUEST FORM

P.26

Directions: This form can be used to request programs or program changes. Please complete
The fonn and return it to Aptis Applications Support Department at 7 Southwoods
Blvd, Albany, NY 12211-2352. (Fax 518 431-7540)

Part A: Requester Information
Company Name: Poka Lambro Telephone
Date of Request: _01-14-2000
Requested by: Sandra Teaff Department: DP.-;::....;:...----------
Customer Tracking Number: -:;...P-=O.=.;K2=-=0..=.0.;:.OO.;:.;1:....:1:.....4:- _

Part B: Reguest Information
Type ofReque~t (please check one oftbe following):

___ Explanation oferror message (and adjustment as necessary)­
---:;-:,---_ Correction of an error in an existing program
_X:..:-__ Change an existing program
___ Create a program
___ Other (please describe)_

* Please submit screen prints. To complete the prints, position the cursor at the error message, and press the HELP
kcy (or right-click mouse bunon). A screen that explains the message is displayed. Print this screen.

In the spaces provided below, please describe: additional infonnation on the problem (:ouch a:o detail.; on when it
occurs) or the request. Please attach additional pages as necessary.
Due TO change:> by the Texas PUC we have need of a T&C for the TRUTH IN BILLING changes and also need
change:> made [0 our late notice proccs~. The late notice requirement is effective March I, 2000. J will attach what
Information I have available to he!E..you milk\: you accessment. We would a.QPreciate some contact on thi..<; as soon
a:> possibc since wc have a short time :frame fo: 1molemenlation. I would appreciate knowing ifyou have any of the
TRliTH in BlLLING ;;hanges in place for any of you other companys.

Part C: Customer Consent
This form must be signcd by a representative of the company requesting program changcs 0:" new programs. Work
cannot begin on a request for a program change or new program until Aptis has the written consent of such a
representative.

:::­
"'7'''-

..-
\

-----:;-
., ;.­
\. ~~;

\ \

Authorized by:
Title:
Date:

Sandra Teaff
DP Manager

Part D: For Aptis Use Only
Date: received:
TroubleTicket #:--------
Called in by/date:

Assigned to/date a.c;signed: --:/ _
/
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POKALAMBRO

POBox 1340
11,5 Miles N of Tahoka, TX-HWY 87
Tahoka, TX 79J7J.1340
Phone: (806) 924-7234
FAX: (806) 924-5001

IDATE: :;. 7 ,!1i -.1- -"'l~

! COMPANY'I ',," ::,C, ~

FACSIMILE TRANSMITTAL

CONFIDENTIALITY NOnCE: The documents accompanying
this felecopy transmission contain confidential infonnation
whiCh is legally privileged. The information Is intended only
for the use of the recipient named below. Ifyou have received
this te/eeepy in error, p1eBse immed;'ately notify us by telephone
to atTange for the mum of the original documents. You are
hereby notified that any disclosure, copying, distribution OT the
taking ofany action in reliance on the contents of this telecopied
infonnation is strictly prohibited.

)TO:d~;(~

iFROM~~ ;;'~

i TOTAL # OF
1 PAGES: .s

..'.~- ,.

PLEASE VERIFY PAGES RECEIVED AND IF ANY
DIFFICULTIES, PLEASE CONTACT US AT

1-800422-2387
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82/15/8B 11:B5:26

INDEPENDENT

NFCA
S~ICES, INC.
80 South Jeffefson Road
'Whippany, NJ 07981

Date: February IS, 2000

1-) 88&9245881 Sandra Tearr

p, 40

Page 881

RAYMONDL. WOLIn

Executive Director

Voice: 973-884-8130
Fax: 97~84-8151

E-mail: TWolitz@neca.org

To: Exchange Carrier Participants in the INS Billing and Collection Program

Re: Implementation of Truth in Billing Requirements

As previously described in my correspondence of January 3. 2000, the FCC has granted a limited .
waiver until April 1.2000 to implement the requirements ofthe Troth in Billing.Order. By that
date, all customer bills must contain the following information:

1. Clear identification of the name of me Service Provider associated with each charge on
the customer's bil1.

2, A brief, clear, plain language description of the services included on the customer's bill.
3. Prominent display On the bill of a toll-free num"er (or numbers) by which customers may

inquire or dispute any charge on the bill.
4. Clear and conspicuous notification of any change in Service Providers (Service Providers

that did not bill for services on the previous billing statement including. where
appropriate, any new presubscribed 0:- continuing relationship with the customer-

5. A differentiation between deniable and non-dcniable charges

Relative to Item I, in cases where charges from Service Providers are sent by a. clearinghouse or
other "aggregator", each individual Service Provider must be identified. In sllch cases.
individual Service Providers are identified by their Sub-erC code.

The Ordering & Billing Foru.-rn (OBF) has recommendedthe use ofa 002-B module 'as the
industry standard fo:- sending Sub-erC codes. This recommendation was based on the limited
space available on a standard 175 fixed character EM! record. .

Consequently, in a letter senl to all Service Providers who participaIe in INS biUing and
~llection progr.uns, INS has recommended that beginning March 15,2000. Service Providers
send all required Sub-elC infonnation in 002-B modules.

Relative to Item 4, on February 7lh OBF adopted the 020-A module as; the industry standard for
the identification ofnew Service Providers. Ai. with· the 002-B module. INS has advised Service
Providers to also start uti1i~iTlg this module beginning March ISth

,

Iri addition. where in the past INS has had its Service Bureau, UDP, truncate EM! records
,--. containing modules for certain Exchanee Carriers who were not able ~o tJfOCess such modules,
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INS has noW advised LTIP that. beginning March 15th
, UDP send the entire EM! record,

including any modules. to the Exchange Carrier.

For Exchange Carriers who do billing for third parties, this means that by March 15.2000 their
billing systems should have the capability to accept and process 002-B modules and 020·A
modules.

You will also recall that in October, 1999, INS requested that you provide Time and Cost (f&C)
estimates for changes to your billing system, or your Service Bureau's system ifappropriate, to
comply with Truth in Billing requirements. We have analyzed the re-3ults of that survey and are
planning to begin discussions with Service Providers on reimbursements to cover these costs. If
you have not completed a Time and Cost estimate you can do so on the IN'S website at
www.ms.org.

In summary, INS has recommended that, beginning March 15,2000 all Service Providers begin
sending 002-B modules and 020-A modules and that UDP cease to truncate modules sent with
EM! records. Ifyou feel that your company will not have the capability to accept and process
these modules by March 15. please contact either Kathy Roman at 1·300-524-1020. extension
8474 (kromap@necl\,org) or Jean Snopkowski at 1-800- 524-1020, extension 8146
(j~onk()@nec:l.(')rg) .

Should you have any questions concerning this correspondence. or any other issues concerning
Truth in Billing. please contact Tom Carroll, Director - Operations Management, on 1-800-524­
1020, ~tension 8558, or by E-mail at tcaITol@neea.org.

Sincerely,

1~w.'T2
cc: T. Carroll

K. Roman
J. Snopkowski
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Special Bulletin
Tuesday, February 29, 2000

TO: ILLUMINErs Billing and Collections Customers

Truth in Billing Information Request

Federal Communications Commission (FCC) mandated Truth-in-BUling order (FCC Rules
64.2401) requires that new service providers be identitiedlhighflQhted on the enckJser biD. The
telephone bill ShOUld contain clear and conspicuous notification of any change In servioe
provider.

The FCC Truth-in-Billing order compliance date is April 1, 2000.

The Ordering and Billing Forum (OBF) has recently established s solution to address this FCC
. mandate. The Message Processing Committee of the OBF reached consensus on the creation
af a new Truth-in-Billing module (Module 020A) for a New Service Provider with the following
values:

1 = new pre-subscribed provider
2 =new non-pre-subscribed provider
3 :: new unspecified provider

This guideline, established by the OBF, will identify to the billing Exchange carrier (EC) that the
service provider noted on the record reQuires identification as a nilw service provider on the end­
user bill. A new service provider constitutes any provider not on the previous month's bill. This

. includes 8 pre-subserlbed provider "PIC'ed" by the end-user.

ILLUMINET has requested all of our message providers to comply with the OBF guidelines and
to provide the TIB 020A module to ILLUMINET. This will facilitate ILLUMINET's ability to provide
your company a 11B 020A module in order for you to accurately display the new service provider
data on your end user's bill. Please notify ILLUMINET if your company intends to accept the TIB
020A module and when ILLUMINET may begin sending the TIB 020A module to you. This
information is neoessary to ensure that ILLUMINET can malce the appropriate system ohanges
to transfer this data to you. Your completion and return of the requested infonnation via fax by
March 8, ZOOO, is appreciated. Again. the FCC Truth-in-Billing order c;ompllince date is April.
1,2000.

If you have Questions, please do not hesitate to contact your ILLUMINET Customer Service
Specialist at (360) 493-6000.

4501 Intelco loop SE, P.O. BOlt 2909, Olympia. WA 98507 (360) 493-6000
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~ If your company is certain of the rate that the customer should be receiving. your company
may re-rate the toU charge and report this adjustment on your LEC invoice. Again, please
ensure to include call detail (bill number, dollar amount credited, CIC, and adjustm~mt

reason 411 - re-rate).

Just a reminder, MCI has available a CARE Hot Line number, (877) 698-4771 to assist in worlt!"g
through CARE related issues that may be affecting MCI charges to your customer. .

IAs always, if you have questions or concerns, don't hesitate to call ILLUMINET. Your CustomerIService Specialist is here to assist you.

Triuth-in-Billing Update
IThe FCC has granted temporary waivers for Truth-in-Billing requirements. ILLUMINET advises
Ireaders to refer to FCC Docket No, 98·170 for compliance. The FCC has issued the statement
I below.

IFCC and "Truth in Billing" Deadline Waivers. .
IThe FCC has granted temporary waivers of the deadline for compliance with rules adopted in.:its

Truth in Billing and Billing Format proceeding. Small and rural carriers in telecom industry
associations had said they needed more time to comply with the new billing requirements.

I
~ligible carriers now have until April 1, 2000. to il'1Slude information on their bills regardina hovii to
contact third party service providers such as interexchange carriers, "dial around" (1o-1o-XXX)
long distance carriers, and alternative operator service providers. .l~

IThe FCC said the waivers applied to all' carriers faCing difficulties including this cont~ct
information on consumer bills, "regardless of whether thos$ carriers have already filed w"- I, arirequests or are members of the trade associations that filed the joint petition.",

ISpecifically the FCC granted temporary, limited waivers until April 1, 2000 for compliance with: •

l
i)o 64.2401 (a)(1) provider identification: 64.2401 (a)(2) separation by provider and 64.2401 (d)

billing inquiry contact to the extent that compliance will necessitate software and programmingI changes.

. )- 64.2401 (b) description of billed charges to the extent that compliance is affected by Y2K ~ndI related computer programming con~erns.
j ..
I The waivers were granted conditioned upon the requirement to provide, until April 1, 2000, billing
~ inserts that describe: .
I
» The FCC's rules that have been waived.

}o How a bill departs from the FCC's requirements.

}o The actions being taken to accomplish compliance with the FCC's Truth-in-BiI,~g

requirements.

, 2
4501 Intelco Loop SE, P.O. Box 2909, Olympia, WA 98501 (360) 493·6000
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'1llumlnet

Please complete the infonnation below and fax this fonn back to ILLUMINET, Attn;
Sarah Gammon at (380) 923-3477.

_~_Yes, we will comply with OBF guidelines and will be receiving the 020A "new
service provider" Module .from ILLUMINET.

We will be ready to receive the 020A ModUle from ILLUMINET by the following date:

_~~No. we wi.1I not be ready to follow the OBF guidelines and will not be able to
receive the 020A "new service provider" Module from ILL.UMINET.

P. 43

Company Name: _ Company OCN# _

Contact Name:, _

4~01 Intalco Loop SE, P.O. Box 2909, Olympia, WA 98507 (360) 493-8000
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i411 John Smitn Drh'('
SUil~ 200

Sar: .\)1\onl(,. TX 782211

P :210.~9.4700

F 210.<;49.7100

8 Soulil"'(,oa, Bh·d
.000:·an:. ;,\Y 12211

:. ;;1,:.431.7500

f 518.4-27.11\42

tiC' \u:-:r .\l;;r::I\~(; Ave

~ ..fm'~; Lf·vC':

G;l'nciek. c.~. Oj2()(,

P BH:.~,~~. H~~!

March 9. ::1000

Poka I..ambrQ Communications
Sandra Teaffs.
L'S Manager
PO Box 1340
Route 87 No. Taho~
Tahoka. TX 79373

To ali Aptis Ciicnts

Sofrware development at Aptis is in the process ofdeveloping our solution
to satisfy the T:-uth in Billing requirements PUi: OUi: by the FCC. At dlis time we do
110, feel tna: we ""iii be able to deliver mar soiution to all of our clients in time for the
April j deadline. Therefore Aptis is Strongly urging aJ! of its'cliems to file fo:- an
extension with the FCC by March) 5. We will contact you in the near future to So
()ve~ O'lr interpretacion and implementation of the FCC requirements wi&. you. If
tne:-e any irnm eciiali: questions regarding this piease feel free to con:.act me at 518-
4:' }-713~ .

':'a,:;j~ S!"odos~::

3~:sir'l:::.s~ 1. ;n:: :>::-ecro:-

P. 45
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From: Cathie Srodoski <Cathie.Srodoski@aptissoftware.com>

To: 'teaffs@poka.com' <t~affs@pok~:~rn>

Date: Monday I March 13, 2000 5:03 PM

Subject: Conference Call

Sandra -

§Qmetime this week, I'd like to set up a conference call with you (and
Wh9~v~relse you ~~I should be involved) to Qi~~ the Bu~in~~Unit
re-orgG1ni~G1tionand change in. p'ro~sses that I outlined in my ~erTl<?randum.

Please let me know when works best for you. I am available on Tuesday,
Wednesday or Thursday.

P.01

Thanks -
Cathie Srodoski
BUSINESS UNIT DIRECTOR
Aptis, A Subsidiary of Billing Concepts
Phone: 518-431-7135
Fax: 518-427-1642
E-mail: cathie.srod9~ki@agti~?9~~r~. c9m

,- . 1 ", ..

;....•• ) ,_! io . /~ .

-;--~
-" - ..::.. -.; ".-

.~ ......

:.; ~~,.'. :'-;--.:. /.
• H ~".,

.: .. - -:-:~ ~..:..1 ~.~ :-~

-- : '/'.-- '- .', ,'• .1

..--:.--" ' .... ~...
,. -

.'.. ' -'-

U:>I 1 ,;II L.VUU

..
... ':', . ','

0' .. - • I~

......._._---_.._-------..._----------



MAR-27-00 MON 15:18

Fr9m: Cathie Srodo$ki <:Cathi~.SrcxiQ~ki@apti~Qftwar'.90m:>

T9; 't~~~@P9~~;~~'<~~?~PC?~~;C?9fn.:>;~C?~n ~~rfl~rc;!
<J9hn.,,~rntJr~@{JPti~~~~r~:~>

Cc: Barbara Cardone <Barbara.C~rdon$@aptissoftware.com>;MC:lry MC:lfColin
<M~ry, M!ucQlin@apt,~~C?ftwa.r~ :9Qrn>; P~':II ,=~~arge.

<P~LJI: \:,~~arge@ap'~i~~oftw~r~, ~m>

g~te: TLJesday, Ma~ch 14, ?OQQ 7:1 QPM
SUbject: C()nfer~nc~ ~~11 with Apti!?

When: Weqn~sday. Ma.rGh 15. 2000 ~:oo PM-4:0Q PM (~MT-O~:OO) I;~!?t~m Tim~ (US
~ C~n@q@).

Wh~r~: C~thi~ SrQdoski's Office

This confer~n~ call !$ sch~dlJl~d for 2:QQp (cst), 3:00R (est).

S~ndra - Pleas~ call my offic~ at 518.4~1.713.5.

We'd like to discuss the new Business Unit structure and chances in
pr9cess~~·.· In ~~ditio.n, w~'d i11<~ ~9 '9iSGUS~ thEE Trut'h 'in 6.iili~g i~u~,

Th~nk$ and t~rk to you §oon!

p, 02
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Stn AIlloniu OlTlce:
74U Jahn Smiu, Drive

s..ilc aoo
StIl Mlonio. 'nC '7&229

P2lO.449.1«1O
Ii' 2Io.~.7lDO

BILLING CONCEPTS ~ 9180692~S001

"5
March 15,2000

Sandra Teaffa
Poka Larnbro Commurtlc:ations
POBox 1340
Route 8'1 No. TahoJ(a
Tsl'loka. TX 79373

P. 46
NO. 7136 (;1132

AlbllP1 O~~
8Sooltt-od. BI>od
Albll/l)'. NY 12211

P Slll.4S1.75IllI
f~.4f7,1~

4UIlill 0fIit...:
2150 Waodwlfd

lfujldi~ F'. Suite 200
AQlItUl. TlC 78744

P :512.7~2.4700

F'Sll!.732.4100

(,;ll·nll41~ UiJ\ce:

!~ North McaryI~ Ave
llnrer Lenl

(;)encl.le, CA 91i06

P 818.S43.1181
r 8111.S43.141l

Ra: Trutl'l In 8nU"g FCC RequlrQmenl

Desr Sandre:

Per out conversation today. please file for a 90 day extension, effective March 15. 2000,
on t"e pee Requlremenl for Truth In annng.

In approximately a week you will be receiving detalted requirements doc:uments. whidl
outline the neceB8llry changes tD the Classic Product Line 10 campi)' with this Fce
ReQuirement. We wilt be contacting you to discuss the tVQuiremenls documen1a to
snliiure that we 81'9 performing the development neC8csary for you to comDIY.

Please feel free to contact me with any QUestions or concerns.

Sincerely youri,

~~&v
Cathie SrodQski
Business Unit Olrector

---~-_."'--_._ ..-_._-_.__._-
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Shelley~

CERTIFICATE OF SERVICE

I, Shelley Davis, of Kraskin, Lesse & Cosson, LLP, 2120 L Street, NW, Suite 520,
Washington, DC, 20037, hereby certify that a copy of the foregoing "Supplement to March 21,
2000 Petition for Temporary, Limited Waiver" was served on this 29th day of March, 2000, by
hand delivery to the following parties:

Lawrence Strickling, Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C450
Washington, DC 20554

Carol Mattey, Deputy Chief
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5B125
Washington, DC 20554

Glenn T. Reynolds, Division Chief
Market Disputes Resolution Division
Enforcement Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-A847
Washington, DC 20554

Katherine Schroder, Deputy Chief
Accounting Policy Division
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C453
Washington, DC 20554

K. Michele Walters
Associate Division Chief
Accounting Policy Division
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C453
Washington, DC 20554

Deena Shetler, Legal Counsel
Common Carrier Bureau
Federal Communications Commission
445 12th Street, SW, Room 5-C41O
Washington, DC 20554

International Transcription Services
1231 20th Street, NW
Washington, DC 20554


