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EX PARTE

Ms. Maga1ie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

CC Docket No. 00-4

Dear Ms. Salas:

On Monday, April 3, 2000, Jonathan Sallet, Keith Seat, and I ofMCI WorldCom met with
Commissioner Gloria Tristani and her legal advisor Sarah Whitesell regarding the above
referenced docket.

The meeting focused on MCI WorldCom's continuing concerns regarding barriers to local
competition in Texas. The attached document was provided. During the course of the meeting,
we confirmed the Company's position that the Commission should be as specific as possible in
documenting its review ofthe competitive checklist and public interest test regardless of the
ultimate disposition of the application.

In accordance with section 1.1206(b)(2) of the Commission's rules, 47 C.F.R. § 1.1206(b)(2), an
original and one copy of this memorandum are being filed with your office.

Sincerely,

CfJJfii5"'(C.L1./i., \ 1''''

{- V "'---'
Bradley St an

cc: Commissioner Tristani
Sarah Whitesell
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Numerous SWBT Systemic Problems Result in
Customer Dissatisfaction with Competition

SWBT systems divide Order
into three sub-orders

Customer
experiences

delay in
provisioning

Simple migration
unnecessarily
requires full

service address

RESULT:
Loss of dial tone or

double billing if
sub-orders not

properly coordinated

SWBT problems with branding and
acceptance of PIC changes

Customer
requests

MCI WorldCom
Local Service

MCI WorldCom rep enters info into system
and sends to SWBT for provisioning

RESULT: Reject if re-typed info does not
match SWBT database exactly, or if

SWBT's internal databases are inconsistent

SWBT systems
do not allow for

pre-populated text

RESULT:
Reject if one of three

components fails
due to SWBT internal
database mis-match


