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April 10, 2000

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, D.C. 20554

Re: Written Ex Parte in CC Docket No. 98-121/
and CC Docket No. 99-295 - I

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has made a written ex parte to
Claudia Fox, a senior attorney in the Common Carrier Bureau's Policy and
Program Planning Division, with a copy of that ex parte going also to William
Agee. That ex parte consists of copies of eight sections of the BellSouth
Georgia OSS Evaluation Master Test Plan, Version 4.1 that have been revised
since January 27, 2000. KPMG filed these documents with the Georgia Public
Service on March 31,2000 in connection with KPMG's execution of the Georgia
Third-Party Testing Plan for BellSouth's Operation Support Systems, or OSS and
a third document filed by BellSouth in that same proceeding.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, we are filing two copies of this notice and that written
ex parte presentation. Please associate this notification with the record in each
of those proceedings.

Sincerely,
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I . ~/

Kathleen B. Levitz

Attachment
cc: Claudia Fox (w/o attachment)

William Agee (w/o attachment)

No. of Copies rec'd 0+ 1
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B.IISoutll
Suite 900
1133-2151 Street, NW.
Washington. D.C. 2lIlI36·3351

kathleen.levitz@bellsouth.com

April 10, 2000

WRIDEN EX PARTE

SELLSOUTH

K.d....n B. uvitz
Vice President·Federal Regulatory

202 463-4113
Fax 202 463·4198

Ms. Claudia Fox
Policy and Program Planning Division
Common Carrier Bureau
Room 5-C235
Federal Communications Commission
The Portals
445 12th St. S.W.
Washington, D.C. 20554

Re: CC Docket No. 98-121 and CC Docket No. 99-295

Dear Ms Fox:

Attached are copies of eight sections of the BellSouth Georgia OSS Evaluation
Master Test Plan, Version 4.1, which incorporate updates to the document made
since January 27,2000. The KPMG filed the updated sections with the Georgia
Public Service Commission on March 31,2000 in conjunction with the former's
execution of the Georgia Third-Party Testing Plan for BellSouth's Operation
Support Systems, or OSS. I am sending these filings to you in response to the
request that BellSouth share with you documentation related to the third party
testing program currently underway in Georgia. If you have any questions after
reviewing the documents, please call me at 202.463.4113.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, I am filing two copies of this written ex parte
presentation with the Secretary of the Commission and requesting that it be
associated with the record in those dockets.

Sincerely,

4{~/J.~
Kathleen B. Levitz

Attachments

cc: William Agee



303 Peachtree Street. N.E.
Suite 2000

Atlanta. GA 30308

March 31, 2000

Ms. Helen O'Leary
Executive Secretary
Georgia Public Service Commission
47 Trinity Avenue SW
Atlanta, GA 30334

Dear Ms. O'Leary:

Telephone 404 222 3000

Fax 404 222 3050

RECEIVED
MAR 31 2000

EXECUTIVE SECRETARY
G.P.S.C.

Re: Investigation into Development of Electronic Interfaces for BeUSoutb's Operational
Support Systems; Docket No. 8354-U.

Enclosed please find an original and twenty-six (26) copies, as well as an electronic copy, of eight
sections of the Bel/South - Georgia ass Evaluation Master Test Plan, Version 4.1. These sections
are intended to update the versions of the document filed with the Commission on October 18,
1999, October 26, 1999, December 16, 1999 and January 27, 2000.

The updated document contains material that is designed to provide the Commission and other
interested parties with additional detail about various aspects of the evaluation.

The updated document does not constitute a change in direction with respect to the testing, nor is it in
conflict with the Commission's July 2, 1999 order approving BellSouth's Third Party Testing Plan.

Please file the document and return one (1) file-stamped copy of the document to us in the enclosed
envelope.

Thank you for your assistance in this matter.

Very truly yours,

Enclosures

IIII KI'MG LLP KI'MG UP.. u.s. limited 1ia00'oty par"",,,,,,,,. os
a member of KPMG lnternatlOnal. c Swiss assocJ3ttOn.



CERTIFICATE OF SERVICE
Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,
upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Jim Hurt, Director
Consumers' Utility Counsel
2 Martin Luther King Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Charles A. Hudak, Esq.
Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T
1200PeachtreeStrecl,NE
Suite 8100
Atlanta, GA 30309

Charles V. Gerkin, Jr.
Smith, Gambrell & Russell, LLP
Promenade IT, Suite 3100
1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen
Co-Counsel for Rhythm, aka ACI Corp.
1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk
Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

1

Newton M. Galloway
Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street
Griffin, GA 30229

Kent F. Heyman, Esq.
Sr. VP and General Counsel
Mpower Communications Corp.
171 Sully's Trail, Suite 202
Pittsford,~ 14534

John M. Stuckey, Jr.
Webb, Stuckey & Lindsey
7 Lenox Pointe, N.B.
Atlanta, GA 30324

Frank B. Strickland
Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein
Sr. Policy Counsel
Intennedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619

Thomas K. Bond
Georgia Public Service Commission
47 Trinity Avenue, S.W.
Atlanta, GA 30334



Eric J. Branfman
Richard M. Rindler
Swidler & Berlin
3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Anny
Suite 700
901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield
Dow Lohnes & Albertson
One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.
127 Peachtree Street, NE
Suite 1100
Atlanta, GA 30303-1810

Mark Brown
Director ofLegal and Government Affairs
MediaOne, Inc.
2925 Courtyards Drive
Norcross, GA 30071

Jeffrey Blumenfeld
Elise P. W. Kiely
Blumenfeld & Cohen
1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

2

James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600Pe~htreeStrect,NE

Atlanta, GA 30308-2216

Judith A. Holiber
One Market
Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Nanette S. Edwards, Esq.
Regulatory Attorney
ITCI\DeltaCom
4092 S. Memorial Parkway
Huntsville, AL 35802

Daniel Walsh
Assistant Attorney General
Office of the Attorney General
40 Capitol Square
Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin
KMC Telecom Inc.
Suite 170
3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt
Regulatory Affairs Manager
Interpath Communications, Inc.
P. O. Box 13961
Durham, NC 27709-3961

This 31st day ofMarch 2000.

KPMG Consulting LLC
303 Peachtree Street, N.B.
Suite 2000
Atlanta, Georgia 30308
(404) 222-3000

William R. Atkinson
Sprint Communications Co. L.P.
3100 Cumberland Circle
Mailstop GAATLN0802
Atlanta, GA 30339
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MAR a1 2000

EXECUTIVE SECRETARY

BellSouth - Georgia G.P.S.C•
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Deeemher Hi, 1999March 28. 2000
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BelISouth-Georgia OSS Evaluation
Master Test Plan

Document Organization Summary

II

III

Introduction

Test Plan Framework

Defines document version control, distribution, and
a roval uirements.
Documents the project background, scope and
ob'ectives, assum tions, and limitations.
Describes the methodologies for testing BellSouth's
OSS systems, interfaces, and processes, including how
testin is se ented and or . ed.

IV Pre-Ordering Test Section

V Ordering & Provisioning
Test Section

VI Billing Test Section

VII Maintenance & Repair Test
Section

VIII Change Management Test
Section

Appendix Product Selection
A

Appendix Pre-Ordering Scenarios
B-1

Appendix Resale Ordering Scenarios
B-2

Appendix UNE Ordering Scenarios
B-3

Appendix Billing Scenarios
B-4

Appendix M&R Scenarios
B-5

Appendix Volume Analysis
C

Describes the tests and methodologies to be applied to
the Pre-Orderin rocess domain.
Describes the tests and methodologies to be applied to
the Orderin and Provisionin rocess domains.
Describes the tests and methodologies to be applied to
the Billin rocess domain.
Describes the tests and methodologies to be applied to
the Maintenance & Re air rocess domain.
Describes the tests and methodologies to be applied to
the Chan Man ement business rocesses.
Describes the selection process for resale services and
UNEs to be addressed in the Test
Defmes the Pre-Ordering test scenarios for use in
fimctional and volume tes' .
Defmes the resale services test scenarios for use in
resale scenarios used in volume testin .
Defmes the UNE test scenarios for use in functional and
volume testin .
Defines the billing test scenarios for use in
functional testin .
Defmes the maintenance and repair test scenarios for
use in fimctional and volume testin .
Describes the volume forecasting methodology and the
transaction volumes by product type and activity type to
be a lied in volume testin .

Appendix
D-1

Appendix
D-2

Appendix
E

Appendix
F

Appendix
G

Evaluation Criteria

Service Quality
Measurements Regional
Performance Re orts
Test Cycles

References

Glossary

Lists the process evaluation cirteria that will be
collected as art of the Test.
BellSouth Service Quality Measurements Regional
Performance Report dated 8/10/1999.

Describes the test cycles that will be executed as part of
the Test.
Lists the references used in developing this document.

Lists the terms and defmitions used throughout this
document.

12/1 a/19993/28/2000
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IV. Pre-Ordering Test Section

A. Overview

The purpose of this section is to define the specific pre-order tests to be undertaken in
evaluating the systems and related operational elements associated with BellSouth's
establishment and maintenance of business with CLECs.

B. SCOpe

The pre-ordering test scope is defined across the following test dimensions: interface,
test objective, product category, and test technique. The table identifies the test target, the
interface under test, the primary test objective(s), the BST product offering, and the test
technique(s) to be employed.

PRE-!: TAG Pre-Ordering TAG Functionality Product Transaction
Functional Test Independent Processing

PRE-2: Pre-Ordering TAG Performance Product Performance
Performance ResaJts Independent Comparison
Compal'isol-.... Measures
Evaluation

PRE-3: TAG Pre-Ordering TAG Documentation Product Document
Documentation Evaluation Independent Review!

Observation

PRE-4: TAG Pre-Ordering TAG Volume & Resale, UNE Volume
Normal Volume Test Performance Transaction

Processing

PRE-5: TAG Pre-Ordering Peak
TAG Volume Resale, UNE VolumeVolume Test

Transaction
Processing

PRE-6: Pre-Order Processing TAG, Processing Resale, UNE Inspection
Systems Capacity Management Other Capacity Interview
Evaluation Shared

Systems

12/15119993/28/2000 Georgia ass Evaluation
Master Test Plan

Section IV - Pre-Order Page IV- I Version +.M.I



Figure IV-I: Pre-Ordering Test Cycles

Pre-order volume testing is addressed within the O&P normal and peak volume
performance tests.

C. Test Cycles

1.0 PRE-I: TAG Pre-Ordering Functional Test

1.1 Description

The TAG Pre-Ordering Functional Test will evaluate the functional elements of the pre
ordering process for UNEs as delivered to CLECs by the TAG interface. This test cycle
will be executed by submitting pre-order transactions against BellSouth test-bed accounts.
Pre-Orders will be submitted as both stand-alone transactions and as integrated pre
order/order transactions. For a defined set of integrated transactions, information
returlled on the pre-order response will be used to populate fields on subsequent orders.
This activity is undertaken to simulate the system-related activities of a CLEC wishing to
integrate the pre-order and order functions.

TAG pre-ordering functionality and the documentation addressing its use will be tested in
a cycle that will target customer service records, feature/service availability, telephone
number assignment and cancellation, address validation, appointment availability and due
date calculation. Transactions will be submitted using multiple "entry points" (e.g.,
circuit identifier and telephone number for CSRs, or telephone number and partial
address for address validations), request types, customer types (where applicable), and
central office switch locations.

This test will require BellSouth to establish a test bed of customer accounts against which
the requisite pre-order service inquiries may be placed. The test scenarios to be used in
the TAG Pre-Ordering Functional Test are described in Appendix B-1: Pre-Ordering
Scenarios.

The Test Manager will coordinate efforts with BellSouth to ensure that, where
appropriate and prior to beginning the test, BellSouth's and KPMG's performance
measurement systems are prepared to track test transaction performance. Test cycle
performance data will be collected and delivered to the Pre-Ordering Performance Results
ComparisoaMeasures Evaluation-+esl (PRE-2).

1~!l 5/19993/28/2000
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1.2 Objective

The objective of the TAG Functional Pre-Ordering Test is to evaluate the existence of
TAG functionality for electronically ordered UNEs in accordance with the TAG
documentation.

1.3 Entrance Criteria

• Global Entrance Criteria satisfied.

• TAG documentation and training obtained.

• Test transaction tracking strategy identified.

• Target evaluation metries identified.

• BellSouth and KPMG perfonnance measurement tracking systems prepared to
track test transactions.

• All appropriate SRT activities completed.

• Transaction submission tools installed and configured.

• BellSouth test-bed customer account data loaded and verified by the Test
Manager.

• Expected results fIles completed.

• Integrated test management tools installed and configured.

• Test cases and test instances developed and loaded.

• Test case execution scheduled.

• Test cycle execution checklist created.

• Test logs created and results reporting template completed.

• Test execution team staffed, scheduled, and trained.

• Test Plan and evaluation criteria defined and approved.

1Zll a/19993/28/2000
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1.4 Test Scope

The test scope will address the following sub-processes and functions to evaluate TAG
functionality.

Validate Address

Create and ~§eIldaddress request using BTN.

Send address validation request using WTN.

Send address validation request using partial address.

Receive match response.

Receive near-match response.

Receive no-match response.

Receive error response.

Correct error(s).

Resend address inquiry.

Receive match response.

Retrieve CSR

Create and S~endCSR request using BTN.

Send CSR request using WIN.

Send CSR request using circuit identifier and state code.

Send CSR request using miscellaneous account number.

Send request for directory information only.

Receive match response.

12/15/19993/2812000
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Appendix B2: Resale
Orderin Scenarios

None.
Appendix B3: UNE
Orderin Scenarios
Entire A ndix
Pa e7
Page B3-317

Appendix B4: Billing
Scenarios

Appendix·B5:
Maintenance & Repair
Scenarios
Entire A en<fu:
Pa ell
Page B5-43

Appendix Dl:
Evaluation Criteria
Entire A ndix
Entire A ndix
Pa e DI-6
Pages Dl-7 - Dl-11

Pages DI-12 - DI-13

Pages 01-14 - Dl-l6

Pa e DI-17
Pages 01-22 - Dl-23

Pa es DI-24 - DI-25
Pages 01-28 - DI-29

Pages 01-31 - DI-36

Pages 01-37 - DI-39

Pages 01-40 - DI-42

Date has been chan ed to 3/28/2000: Version has been chan ed to 4.1
600 - Scenario added
Scenario #600: A CLEC migrates 2 SL2 unbundled analog loops from
BST - Scenario added

None.

Date has been chan ed to 3/28/2000: Version has been chan ed to 4.1
666 - Scenario deleted
Scenario #666: CLEC reports trouble on resold Synchronet line to BST 
Scenario deleted

None.

Date has been chan ed to 3/28/2000' Version has been chan ed to 4.1
Test Cross Reference colunm has been deleted
Evaluation Measures - Measure and descri tion chan es
1.0 PRE-I: TAG Pre-Ordering Functional Test - Function and evaluation
criteria chan es
2.0 PRE-2: Pre-Ordering Performance Measures Evaluation - Test cycle
name. sub- rocess. function and evaluation criteria chan es
3.0 PRE-3: TAG Pre-Ordering Documentation Evaluation - Sub-process.
function and evaluation criteria chan es
4.0 PRE-4: TAG Normal Volume Performance - La out chan es
1.0 O&P-l: ED! Functional Test - Function and evaluation criteria
chan es
2.0 O&P-2: TAG Functional Test - Function and evaluation criteria
5.0 O&P-5: Provisioning Verification Test - Sub-process. function and
evaluation criteria chan es
7.0 O&P-7: O&P Performance Measures Evaluation - Test cycle name.

sub- rocess function and evaluation criteria chan es
8.0 O&P-8: ED! Documentation Evaluation - Sub-process, function and
evaluation criteria chan es
9.0 O&P-9: TAG Documentation Evaluation - Sub-process. function and
evaluation criteria chan es

12/1all9993/28/2000
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Pages DI-44 - DI-45

Page DI-46

Pages DI-48 - Dl-50

Page Dl-51

Page DI-52

Pages Dl-53 - Dl-55

Page 01-57

Page 01-58

Pages Dl-61 - 01-63

Pages Dl-64 - 01-65

Pa e D1-67
Appendix D2: SQMs GA
Performance Re orts

A ndix E: Test C des

Appendix F: Reference
Documents

A ndixG: Glo

Flow-Through
Evaluation

1.0 BLG-l: CroS/CABS Invoicing Functional Test - Evaluation criteria
chan es
2.0 BLG-2: ODUF/ADUF Usage Functional Test - Evaluation criteria
chan es
4.0 BLG-4: Billing Performance Measures Evaluation - Test cycle name.
sub- ocess function and evaluation criteria chan es
5.0 BLG-5: eroS/CABS Invoicing Documentation Evaluation - Function
and evaluation criteria chan es
6.0 BLG-6: ODUF/ADUF Documentation Evaluation - Function and
evaluation criteria chan es
1.0 M&R-l: TAFI Functional Test: Sub-process, function and evaluation
criteria chan es
3.0 M&R-3: ECTA Normal Volume Perfonnance Test - Function and
evaluation criteria chan es
4.0 M&R-4: ECTA Peak Volume Performance Test - Function and
evaluation criteria ch es
7.0 M&R-7: M&R Performance Measures Evaluation - Test cycle name.
sub- rocess function and evaluation criteria chan es
8.0 M&R-8: TAFI Documentation Evaluation - Sub-process. function
and evaluation criteria chan es
10.0 M&R-I0: M&R Process Evaluation - Evaluation criteria chan es

None.

None.

None.

None.

The seo of this work is under se te review.

l:m all 9993/28/2000 Georgia ass Evaluation
Master Test Plan
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I. Document Control

A. Distribution

Georgia Public
Service Commission
David Bur ess
Leon Bowles

KPMG Consulting
LLC
Michael Weeks
Ra l Sears
David Fre .

BeUSouth
William Stacy
Bennett Ross

Gear ia Public Service Commissioner
Ceo ia Public Service Conunission Staff

ICS Access Certifkation Prosuam S onsor
BellSollth Le al

3/31/2000
3/31/2000

3/31/2000
3/31/2000
3/31/2000

3/31/2000
3/31/2000

Figure I - I: Distribution List for Document

B. ApprovedBy

David Burgess

Leon Bowles

Georgia Public Service Commissioner

Georgia Public Service Commission Staff

Figure I - II: Approval List for Document
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C. Version Control

Draft 1.0 March 19. 1999 Draft version for project review.

Draft 2.0 May 21,1999 Working draft for internal review.

Draft 2.1 May 25. 1999 Working draft for KPMG/BeUSouth
review.

Draft 2.2 May 27, 1999 Working draft for final review.

Final 1.0 May 29,1999 Final copy for Georgia PSC review.

Version 2.0 Auguest 16. 1999 Revisions for corrections and
clarifications.

Version 3.0 October 15. 1999 Revisions for corrections and
clarifications.

Version 4.0 December 15.1999 Revisions for corrections and
clarifications.

Version 4.0 January 27.2000 Revisions for corrections and
clarifications

Version 4.1 March 28. 2000 Revisions for corrections and
clarifications.

Figure I -m: Version Control

D. Revision Notes

Test Plan Cover Pa e
Entire Section
II. Introduction

III. Test Plan
Framework

Date has been chan ed to 3/28/2000: Version has been chan ed to 4.1

None.

None.

1:U15!19993/28/2000

Section 1- Document Control Page 1-2

Georgia OSS Evaluation
Master Test Plan

Version 4JM.l



IV. Pre-Order
Entire Section
Pa eN-l
Pa eN-2
Pages N-4 - N-7

Pa eN-8
PageN-9

Pa eN-9
Pa eN-9
Pages N-lO - N-ll

Pages IV-13 - IV-14

Pa e N-14
v. Order
Entire Section Date has been chan ed to 3/28/2000: Version has been chan ed to 4.1
Pages V-1- V-2 Figure V-I: Ordering and Provisioning Test Cycles - Test cycle name

chan e
Page V-2 Figure V-I: Ordering and Provisioning Test Cycles - Product category

chan es

Fi e V-II: EDI Functional Test Sco - Function chan es

4.1 Descri tion - Text and editorial chan es

2.1 Descri tion - Text and editorial chan es
Fi e V-ill: TAG Functional Test Sco - Function chan es
3.1 Descri tion - Text and editorial chan es

1.1 Descri tion - Text and editorial chan es

Pa e V-IS

Pa es V-9 - V-ll
Pa e V-12

Pa es V-4 - V-S
Pa es V-7 - V-8

Pa e V-3

Pa e V-18 5.1 Descri tion - Text and editorial chan es
Pages V-19 - V-20 Figure V-VI: Provisioning Verification Test Scope - Sub-process and

function chan es
Page V-23 7.0 O&P-7: O&P Performance Measures Evaluation - Test cvcle name

chan e
Pa e V-23 7.1 Deseri tion - Text and editorial chan es
Pa e V-23 7.2 Ob'eetive - Text and editorial chan es
Pages V-24 - V28

Pa e V-29
Pages V-30 - V-31

Figure V-IX: O&P Performance Measures Evaluation Test Scope - Test
c cle name. sub- rocess and function chan es
8.0 O&P-8: EDI Documentation Evaluation - La out chan e
Figure V-X: EDI Documentation Evaluation Test Scope - Sub-process
and function chan es

Pa es V-31 - V-32 8.4.1 Documents in Test Seo e - Section added
Pa e V-32 8.5 Test Activities - Text and editorial chan es
Pages V-33 - V-35 Figure V-XI: TAG Documentation Evaluation Test Scope - Sub-process

and function chan es
Pa e V-35 9.4.1 Documents in Test Sco e - Section added
Pa e V-36 10.1 Descri tion - Text and editorial chan es

12/1a!19993/28/2000
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Date has been chan ed to 3/28/2000: Version has been chan ed to 4.1
Fi re VI-I: Billin Test C des - Test c ele name chan e
Figure IX-VI: Billing Systems Capacity Management Evaluation Test
Sco - Text and editorial chan

Page VI-lO 4.0 BLG-4: Billing Perfonnance Measures Evaluation - Test cvcle name
chan e

Pa e VI-I0 4.1 Descri tion - Text and editorial chan es
Pa e VI-I0 4.2 Ob'ective - Text and editorial chan es
Pages VI-II - VI-12 Figure VI-vm: Billing Performance Measures Evaluation - Test cycle

name. sub-process and function changes

Pages VI-13 - VI - 14 Figure VI-IX: CRIS/CABS Invoicing Document Review Test Scope 
Sub- ocess and function chan es

Page VI-16 Figure VI-X: ODUF/ADUF Usage Document Evaluation- Function
chan es

VII. Maintenance and
Re .

Entire Section Date has been chan ed to 3/28/2000' Version has been chan ed to 4.1
Page VII-l Figure VII-I: Maintenance & Repair Test Cycles - Test cycle name

chan e
Pages VII-4 - VII-5 Figure VII-II: TAFI Functional Test Scope - Sub-process and function

chan es
Page VII-lO Figure VII-IV: ECTA Normal Volume Performance Test Scope 

Function deletion
Page VII-12 Figure VII-V: ECTA Peak Volume Performance Test Scope - Function

deletion

Figure VII-IX: TAFI Documentation Evaluation Test Scope - Function
chan s

7.1 Deseri tion - Text and editorial chan es
7.2 Ob'ective - Text and editorial chan es
Figure VII-VllI: M&R Performance Measures Evaluation Test Scope-
Test cvcle name sub- rocess and function c es
8.0 M&R-8: TAFI Documentation Evaluation - La out chan es

7.0 M&R-7: M&R Performance Measures Evaluation - Test cycle name
chan

Page VII-21

Pages VII-I7 - VII-19

Pa e VII-20

Page VII-16

Pa e VII-I6
Pa e VII-16

Pa e VII-22 8.4.1 Documents in Test Sco e - Section added
Page VII-24 Figure VII-X: ECTA Documentation Evaluation Test Scope - Layout

chan e
VIll. Change
Man ement

None.
Appendix A: Product
Selection & Descri tion

None.
Appendix 81: Pre
Orderin Scenarios
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Receive no-match response.

Receive error response.

Correct error(s).

Resend CSR inquiry.

Receive match reSponse.

Determine Product /
Service Availability

Create se£\Tiee a,,'aHaBilit;y FeEtUest tFaFl:Saetion.

Create and~d service availability (LPIC, PIC, Switch Service
Availability) request transaction.

Receive availability response.

Receive error response.

Correct error(s).

Resend service availability inquiry.

Receive availability response.

Request Available Create a,,'ailaale telephone £lambe:r re~est transaction.
Telephone Number(s)

Create and ~endTN request for specific number(s) (Easy,
Sequential, Ascending, Vanity, etc.).

Send TN request for random number(s).

Send TN request for a range of specific numbers.

Send TN request for a range of random numbers.

Receive available numbers response.

Receive error response.

Correct error(s).

~-
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Resend available telephone number request.

Receive available numbers response.

Reserve TN(s)

Cancel TN
Reservation

Cfeate telep1:lerte ~e:r l'eservatiOfl kaR5aetiart.

Create and ~end reservation request for a single TN.

Send reservation request for Multi-line Hunt.

Send reservation request for Direct-In-Dial.

Send reservation extension request.

Receive confirmation response.

Receive error response.

Correct error(s).

Resend TN reservation request.

Receive confirmation response.

Q'eate telef'1:Iarte~er resep,atiefl eaRCellaesfl: HaH5acoor:.

Create and e~end cancel reservation request for a single TN.

Send cancel reservation request for Multi-line Hunt.

Send cancel reservation request for Direct-In-Dial.

Receive confirination response.

Receive error response.

Correct error(s).

Resend cancel TN reservation request.

Receive confirmation response.

l_

1~!Hi!19993128/2000

Section IV - Pre-Order Page IV- 6

Georgia OSS Evaluation
Master Test Plan

Version 4JM.l



Determine
Appointment
Availability

Create and S§end request for appointment availability.

Receive valid response.

Receive error response.

Correct error(s).

Resend available due date request.

Receive valid response.

Calculate Due Date

Pre-order 1Order
Integration

Create al:l:e sate calcl:ilasEl'R reEJol:l:est tl'aflsactiofl.

Create and~d request for due date calculation.

Receive valid response.

Receive error response.

Correct error(s).

Resend due date calculation request.

Receive valid response.

Submit pre-order transactions designated for integration test.

Receive valid response.

Receive error response.

Correct error.

Resend transaction.

Receive valid response.

Figure IV-ll: TAG Pre-Ordering Functional Test Scope

1-
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1.5 Test Activities

1. Submit pre-order test case transactions according to schedule.

2. Log transaction identifier(s) and submission date/time stamp.

3. Receive transaction responses.

4. Log transaction identifier(s) and receipt date/time stamp.

5. Record pre-order response information for integration test transactions.

6. Format transaction response for comparator evaluation.

7. Match transaction response to submitted transaction.

8. Verify that transaction response contains expected results.

9. Flag any exceptions or mismatched responses and determine next steps in
exception resolution process.

10. Log documentation issues uncovered during transaction creation and
submission process.

11. Resubmit transactions as necessary.

12. Review comparative results and identify pending/open transactions.

13. Generate test results reports.

14. Calculate and report evaluation metrics.

1.6 Exit Criteria

• Global Exit Criteria satisfied.

• Disaggregated performance metries report completed and delivered to Pre
Ordering Performance Results COHll'arisoB TestMeasures Evaluation.

• Expected versus actual results report completed.

• Exceptions report completed.

• Documentation issue logs delivered to Document Review Test.

1_
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• Response information from integration pre-orders delivered to O&P-l and O&P
2.

• Test cycle results summary report completed.

• Exit review completed.

2.0 PRE-2: Pre-Ordering Performance ResH!1s CBIBparissBMeasures Evaluation

2.1 Description

The Pre-Ordering Performance Reslilts CemparisenMeasures Evaluation is a comparative
analysis of performance results collected by KPMG test management tools and by
BellSouth's OSS performance measurement system. The source results collected from
PRE-I: TAG Functional Test, O&P-3: EDIfl'AG Normal Volume Performance Test, and
O&P-4: EDIffAG Peak Volume Performance Test will be compared to BellSouth's
performance results; accuracy and trends will be identified; and disparities will be
analyzed for significance.

2.2 Objective

The objective of the Pre-Ordering Performance ResHIts Cemparis9l~Measures Evaluation
is to assess the accuracy of BellSouth's wholesale performance metrics results using test
transactions.

2.3 Entrance Criteria

• Global Entrance Criteria satisfied.

• Results comparison strategy defined.

• TAG Pre-Ordering Functional Tests, including disaggregated performance
metrics reports, completed.

• TAG Normal and Peak Volume Performance Tests, including disaggregated
performance metrics reports, completed.

• BellSouth performance measurement system reports compiled.

• Test execution scheduled.

• Test logs created and results reporting template completed.

• Test execution team staffed, scheduled, and trained.

.-
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• Test Plan and evaluation criteria defmed and approved.

• Guidelines for measuring variances defined.

2.4 Test Scope

The test scope will address the following sub-processes and functions to compare
performance results.

p'J;emge ass AEimss valiEiaS9n:
RespeHSe mte!'\'aI

eYliteheel seMee availaailit:3'.

TN l'ese£Vaseft(s).

Georgia ass Evaluation
Master Test Plan

Version 4:9!:.lPage IV-IO

Not disaggregated.

TN l'ese£Vas9R eaft€elJa&sR(s).

RSAG - Address
RSAG-TN
ATLAS
COFFI
DSAP
HAL
P/SIMS
OASIS

P:Fea1:let / eelViee availaaility.

AverageOSS
Response Time
and Response
Interval

ass Interface
Availability
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Figure IV-III: Pre-Ordering Performance ResHlts G9fHpariseRMeasures Evaluation Test
Scope

2.5 Test Activities

1. Acquire and fonnat BellSouth and test performance data mes.

2. Compare disaggregated BellSouth performance results with test
management tools perfonnance results.

3. Flag any unexplained variance in results comparison and determine next
steps in exception and resolution process.

4. Generate comparison analysis results reports.

2.6 Exit Criteria

• Global Exit Criteria satisfied.

• Comparison analysis report completed.

• Results variance findings documented.

• Exceptions report completed.

• Test cycle results summary report completed.

3.0 PRE-3: TAG Pre-Ordering Documentation Evaluation

3.1 Description

The TAG Pre-Ordering Documentation Evaluation is an analysis of the BellSouth
provided documentation used by CLECs to interface and interact with the TAG interface
for pre-ordering activities. This evaluation is intended to review the aVailability,
accuracy and completeness ofBellSouth's pre-ordering documentation using a variety of
operational analysis techniques. This test will generate exception reports due to issues
pertaining to docwnentation as input from the PRE-I: TAG Functional Test, O&P-3:
EDIffAG Nonnal Volume Performance Test, and O&P-4: EDIffAG Peak Volume
Perfonnance Test. These exceptions reports will address whether system functionality
matches that described in the business rules documentation.
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3.2 Objective

The objective of TAG Pre-Ordering Documentation Evaluation is to assess whether the
documentation provided by BellSouth adequately assists CLECs in understanding how to
implement and use all of the TAG pre-ordering functions available to them.

3.3 Entrance Criteria

• Global Entrance Criteria satisfied.

• TAG and LEO documentation obtained.

• Teams staffed, scheduled, and trained.

• Documentation evaluation checklists completed.

• Test Plan and evaluation criteria defined and approved.

• Interview guide/questionnaire(s) completed.

• Exception reports due to documentation from PRE-I: TAG Functional Test
received.

• Exceptions reports due to documentation received from O&P-3: EDI/I'AG
Normal Volume Performance Test and O&P-4: EDIITAG Peak Volume
Performance Test.

• BellSouth and CLEC documentation order specialist and user contact
information provided.

• Process for logging exceptions defined and accepted.

3.4 Test Scope

The test scope will address the following sub-processes and functions to evaluate TAG
documentation along with additional relevant information identified during the test.
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Pre-Ordering
Documentation

Validate
Address

Retrieve CSR

Request
available
telephone
number(s)

Leo lmplelftefltat.iaR C'lHees (PTe Orael'H\g ~eetians af Val'lHRes

~

Resale C~C ~tafte£Kit (PTe Oraamg ~eetieRS).

Pre Ortie'f 81:1:sH:less RB:les.

Pre Ora€!' 8HSmess Ri:iJes Data DictiaRa'fv.

Tl".C ilaining.

TAC API Ref€'feRce CHiae.

CanieF :NotitieanoR.

Document structure and format.

Document content.

Release management.

Document accuracy.

Create address validation request transaction.

Correct errors.

Determint:> type of inquirY to send.

Create CSR request transaction.

Correct errors.

Create available telephone numbt'r request transaction.

Correct errors.
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Reserve TN(s)

Cancel TN
reservation

Create telephone number reservation transaction.

Correct errors.

Create telephone number cancellation or exchange transaction.

Correct errors. I
I------+------~.

Determine Create service availability request transaction.
product!service
availability

Correct errors.

Calculate Due
Date

Determine
Appointment
A vailabilitv

Create due date calculation request transaction.

COITect errors.

Create appointment availability request transaction.

Correct errors.

Figure IV..IV: TAG Pre-Ordering Document Review Test Scope

3.4.1 Documents in Test Scope

The following is a non-exclusive list of documents to be examined:

• Pre-Order Business Rules

• Pre-Order Business Rules Data Dictionarv
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3.5 Test Activities

1. Obtain relevant documentation needed to carry out business processes
related to pre-ordering.

2. Conduct documentation evaluation using documentation evaluation
checklists.

3. Conduct interviews with BellSouth documentation specialists.

4. Conduct interviews with CLEC documentation users.

5. Log incidents noted during testing.

6. Compile results.

7. Flag any exceptions or mismatched responses and detennine next steps in
execution resolution process.

8. Generate test results reports.

3.6 Exit Criteria

• Global Exit Criteria satisfied.

• Documentation checklists completed.

• Interview summaries completed.

• Exception report(s) completed.

• Summary evaluation report completed.

• Exit review completed.

4.0 PRE-4: TAG Normal Volume Performance Test

4.1 Description

The TAG Normal Volume Performance Test will evaluate simultaneously the behavior
and performance of the TAG interfaces under "normal" YEOI projected transaction load
conditions. This test cycle will be executed in a manner consistent with the forecasted
daily usage patterns and transaction mix (including error conditions) for each interface by
TIGs capable ofsubmitting large volumes of flow-through pre-ordering (TAG only) and
resale and UNE service request test cases. Patterns of time within the day and patterns of
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days within the month will be emulated. [See Section VII O&P-3: EDI/lAG Normal
Volume Performance Test for the detailed requirements for this combined test.]

5.0 PRE-5: TAG Peak Volume Performance Test

5.1 Description

The TAG Peak Volume Performance Test will evaluate simultaneously the behavior and
perfonnance of the TAG interfaces under "peak" YE01 projected transaction load
conditions. This test cycle will execute selected flow-through pre-ordering (TAG only)
and resale and UNE test cases, including error conditions. The peak volume forecast will
be developed using the peak hourly load identified for the TAG Normal Volume
Perfonnance Test, replicating those transaction volumes across an eight-hour period.
Alternatively, ifBellSouth's normal daily usage patterns are relatively flat, a multiple
may be applied to the peak hourly load and the result replicated across an eight-hour day.
[See Section VII O&P-4: EDJ/I'AG Peak Volume Performance Test for the detailed
requirements for this combined test.]

6.0 PRE-6: Pre-Order Processing Systems Capacity Management Evaluation

6.1 Description

The Pre-Order Processing Systems Capacity Management Evaluation is a detailed review
of the safeguards and procedures in place to plan for and manage projected growth in the
use of the TAG interface and the other shared systems for pre-order processing.

6.2 Objective

The objective of this evaluation is to determine the extent to which procedures to
accommodate increases in the pre-order TAG interface transaction volumes and users are
being actively managed.

6.3 Entrance Criteria

• Global Entrance Criteria satisfied.

• Availability of documentation identified as input.

• Technical documentation identified and obtained for Pre-Order
Processing Systems

• Interview Guide / Questionnaire developed.

• Interviewees identified and scheduled.
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• • Detailed evaluation checklists developed.

6.4 Test Scope

The test scope will address the following sub-processes and functions to evaluate pre
order capacity management.

•

Pre-orderCapacity
Management

Data collection and reporting of business volumes, resoUIce
utilization, and performance monitoring

Data verification and analysis of business volumes, resoUIce
utilization, and performance monitoring

Systems and capacity planning.

Figure IV-VI: Pre-Order Processing Systems Capacity Management Evaluation Test
Scope

6.5 Test Activities

Interviews will be conducted with system administration personnel responsible
for the operation of pre-order processing. These interviews will be
supplemented with an analysis of BellSouth capacity management procedures as
well as evidence of related activities such as: periodic capacity management
reviews; system reconfigurationjload balancing; and load increase induced
upgrades.

1. Review procedural and other documentation related to pre-order capacity
management.

2. Conduct interviews with key systems administration and support personnel
as appropriate.

3. Document findings.

4. Resolve exceptions.•
I

~-
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6.6 Exit Criteria

• Global Exit Criteria satisfied.

• Documentation reviews completed.

• Interviews completed.

• Summary findings and conclusions.

• Exit review completed.
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V. Ordering and Provisioning Test Section

A. Overview

The purpose of this section is to define the specific order and provisioning tests to be
undertaken in evaluating the systems and related operational elements associated with
BellSouth's establishment and maintenance of business with CLEes.

B. Scope
The ordering and provisioning test scope is defmed by the following test dimensions:
interface, test objective, product category, and test technique. The table identifies the test
target, the interface under test, the primary test objective(s), the BST product offering,
and the test tecbnique(s) to be employed.

O&P-l: EDIFunctional Test EDI Functionality UNE Transaction
Processing

O&P-2: TAG Furictional Test TAG Functionality UNE Transaction
Processing

O&P-3: EDI/TAGNo~ EDI Volume & Resale Transaction
Volume Performance Test TAG Performance UNE Processing

O&P-4: EDI/TAG Peak
EDI Volume & Resale Transaction

Volume Performance Test
TAG

Performance UNE Processing

O&P-5: Provisioning TAG Performance UNE Transaction
Verification Test Processing

Inspection

O&P-6: Order Processing EDI, Processing Resale Inspection
Systems Capacity TAG, LEO, Capacity UNE Interview
Management Evaluation LESOG,

LNP,SOCS

O&P-7: O&P Performance EDI Performance Resale Performance
ResHl~COERra~onNleasures TAG UNE Comparison
Evaluation
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O&P-8: EDI Documentation EDI Documentation Resale Document
Evaluation UNE Review

Interview

O&P-9: TAG Documentation TAG Documentation Resale Document
Evaluation UNE Review

Observation

O&P-IO: EDIjTAG ED! Volume & Resale Transaction
Production Volume TAG Performance UNE Processing
Performance Test

Figure V-I: Ordering and Provisioning Test Cycles

C. Test Cycles

1.0 O&P-l: ED]Functional Test

1.1 Description

The EDI Functional Test will evaluate the functional elements of the ordering and
provisioning process for UNEs as delivered to CLECs by the EDI interface. This test
cycle will be executed by submitting local service requests (LSRs) for UNEs against
BellSouth test-bed accounts and allowing the process to continue through the return of
either a firm order confirmation (FOC) or reject/error notice. A number of these
transactions will be permitted to proceed through the physical provisioning process and
the return of an electronic completion notice (CN). This test cycle will address all
electronically ordered UNE requisition type and activity type combinations for business
and residence customers. Other functional elements of the UNE ordering and
provisioning process to be tested include flow-through and non-flow-through orders, full
and partial migrations, error conditions, order supplements, directory listings, cancels,
dispatch and non-dispatch provisioning, expedites, service order status inquiries, and
jeopardy notices delivered through the EDI interface.

Orders will be submitted as both stand alone transactions and as integrated pre-order
lorder transactions. For a defined set of integrated transactions, infonnation returned on
the pre-order response will be used to populate fields on subsequent orders. This activity
is undertaken to simulate the system-related activities of a CLEC wishing to integrate the
pre-order and order functions.

Additionally in preparation for the volume test, a limited number of resale scenarios will
be tested to evaluate the functional elements of the ordering and provisioning process for
resale orders as delivered to CLECs by the EDI interface. This test cycle will be executed
by submitting local service requests (LSRs) for resale orders against BellSouth test-bed
accounts and allowing the process to continue through the return of either a firm order
conf1I1Ilation (FOC) or reject/error notice. A number of these transactions will be
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