
SCenario # 641: CLEC reports on behalfofresidential customer who cannot call out on SSTprovided UNE
Port.

CLECLoop 6
CLEC I

Scenario Description:

A GLEG residential customer with BST
provided POTS UNE Port reports NDT
trouble.

GLEe determines that problem is confined
to BST UNE port and submits trouble report
via the EGTA interface.

Customer calls back after initial trouble
report inquiring as to status of trouble report.

Requirements Addressed:

Network Configuration:

1'................................. ....··....1
I UNE II Ports Colo I

I BST M i
I Switch D I
I F I
I I. I

t .1

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X
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ScenariQ # 643: CLEC repQrts trQuble Qn ISDN SRI UNE LQQp tQ SST in response to CLEC residential
customer's inability to receive calls.

Scenario Description: Network Configuration:

BST UNE Loop ~

Customer

M
D
F

CLEC

/
·..·..····..· ··I·..·I
n~1

I BSTI Switch

I
t ;

CLEC isolates problem to BST UNE loop
and submits trouble report via the ECTA
interface.

CLEC residential customer with ISDN line
reports inability to receive calls. Customer
is serviced by BST provided ISDN BRI UNE
Loop.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
pp.ak Volume y Cancel X

Trnl1h la Tvne - ~~rAA ~ - .
• IULR'!1 UIl:H I
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Scenario # 644: CLEC reports trouble ISDN-SRI UNE loop to BST in response to CLEC business customer
complaint that they cannot originate calls.

Customer

Scenario Description:

CLEC business customer with SST
supplied ISDN-SRI UNE loop reports that
they cannot receive or originate calls.

CLEC issues test and determines that the
problem is on SST side. CLEC submits
trouble report.

Requirements Addressed:

Test Conditions
Normal Volume X Error X
Peak Volume )( Cancel X

Network Configuration:

CLEC
.. ·..·1

I Colo i
I I
i BST ~ IBST UNE Loop 6.
I Switch F I

I I
l. _ _.__ ..1

Scenario Characteristics:

T . Tvoe • Jlrp-a - - .
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scenario # 645: CLEC submits trouble report on POTS UNE port to BST in response to CLEC residential
customer report of3Way Calling not working.

Scenario Description: Network Configuration:

l .

A residential CLEC customer with two BST
provided UNE ports reports 3Way Calling
inoperable on 1st line.

GLEG isolates problem to BST port. GLEG
will enter trouble report in both interfaces.

Customer calls in to cancel report.

GLEG cancels the trouble report before
dispatch.

r"
CLEC

"..····1......· ,.,

UNE l- ColoPorts

BST M
Switch D

F

b,.
ustomer

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

Scenario Characteristics:

T
. .Tvne -- l~ J~rAa - - .

I IULI'!!I li'lll:~
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Scenario # 646; CLEC reports trouble with UNE port to SST in response to CLEC business customer
complaint that Call Forwarding is not working.

Network Configuration:

CLEC Loop

~
Customer................ ..·...... ·1r......··..·..·..

I !
I UNE Colo I
I Porls
I M II BST D iI Switch F i
I I
I I
i I
I •L..............................................~

CLEC business customer with SST UNE
port reports that Call Forwarding is
inoperable

CLEC issues test and determines that
problem is confined to the SST port. CLEC
enters trouble report.

Scenario Description:

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X
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scenario # 648: CLEC reports trouble on Resale digital loop to SST in response to CLEC business
customer's inability to originate calls on their ADSL.

Scenario Description:

CLEe business customer with SST line
unbundled digital port cannot originate calls
on their ADSL line.

CLEC issues test and determines that
problem is confined to the SST loop. CLEC
enters trouble report.

Requirements Addressed:

Network Configuration:

r···....···....···......·....··......···l
iii

I
I LJST I SST xDSL Loop

I Switch i
v- I

I 01 I
~ i

Scenario Characteristics:

~
Customer

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X
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scenario # 650; CLEC reports to SST that features for CLEC business customer are not working properly
on 3 UNE analog ports.

Scenario Description: Network Configuration:

lJ.
ustomer

CLEC Loop

CLEC

....·..1..·.... f'

UNE ~ ColoPorts

BST M
Switch D

F

CLEC isolates trouble to SST UNE ports.
CLEC can enters trouble report.

CLEC business customer with SST provided
analog UNE ports reports that vertical
features are not working on all three lines.

t ..!

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

TrOl lh IQ Tvn9
_..
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SCenario # 651: CLEC reports to SST that a residential customer with SSTprovided UNE Port cannot
originate calls.

Scenario Description:

CLEC residential customer with SST
provided analog UNE port reports that they
are unable to originate calls.

Network Configuration:

CLECLoop ~
CLEC I

CLEC enters trouble report.

Requirements Addressed:

r ..·..· · ····..· ·..· ,
I I
I UNE i

Ports Colo .

BST M
Switch D

F
I I ••

I I I I I I
l ..

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

- .
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scenario # 652: CLEC reports to SST that a residential customer with SSTprovided UNE Port cannot
originate calls.

Customer

Scenario Description:

CLEC residential customer with SST
provided UNE analog port claims that they
are unable to originate calls.

CLEC enters trouble report.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume )( Cancel X

Network Configuration:

CLECLoop ~

r ..·..· ·..·..·••..·..• •..• ,
I I
I •

I UNE I

I Ports !
BST M I

I Switch D
I F

I
l · ., . I
...............................................J

Scenario Characteristics:

T .
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Scenario # 653: CLEC queries SST maintenance and repair systems to validate calling rate plan for CLEC
business customer served by SSTprovided UNE analog port.

CLEC Loop /:}.
CLEC I

Scenario Description:

CLEC business customer with BST provided
UNE analog port claims that they h"ave been
charged for the wrong calling plan.

CLEC queries BST system to verify
customer account's services and features.

Note: TAFI does not resolve "billing
problems." It compares CSR with what is
programmed in the switch.

Requirements Addressed:

Network Configuration:

r· ····..·· ··..· .
I

I Colo

BST M
Switch D

F

I, , .

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X

T .YVI1A 1ft. j~rAa
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SCenario # 657: CLEC reports outage on DS1 UNE loop backbone to SST.

Scenario Description: Network Configuration:

~
ustomer

BST I
Term I

BST
,......... ......... '

BST
Term

BST - M
Switch D

F

roo

I

I, ..

CLEC reports outage on DS1 UNE loop
backbone to SST via the ECTA interface.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X
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Scenario # 658; CLEC reports transmission problems on DS1 UNE loop backbone to SSTper CLEC
business customer's complaint.

Scenario Description: Network Configuration:

/::,.BST I
Term I

BSl.......... .........'

BST
Term

BST - M
Switch D

F

r"

I
I _

I I I I I I
t ..1

GLEe conducts test and determines that
problem is on SST backbone.

MUltiple GLEG customers served by SST
provided DS1 UNE loop report
transmission problems.

Requirements Addressed: Scenario Characteristics:

Test Conditions
Normal Volume X Error X
Peak Volume y. Cancel X

Trollh IA TVnA -
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scenario # 659; CLEC reports PBX trunk failure on unbundled digital loop to BST.

Scenario Description:

Cable is accidentally cut during
construction, resulting in trouble report on
unbundled digital loop from CLEC to BST.

Requirements Addressed:

TestC(mditions

Normal Volume X Error X
Peak Volume )( Cancel X

Network Configuration:

CLEC
co

DS-l IOF

............. ........·..·......·......·......1
! i
i I
I ! DS-l Loop ,A
I L-J,'"';;;;';"'---u

I I C....~,I I
i I
l .

Scenario Characteristics:
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Scenario # 666: CLEC reports trouble on resold Synchronet line to SST.

Scenario Description:

CLEC business customer reports that they
aren't receiving traffic on company's
Synchronet line.

CLEC submitstrou~c:E_A
interface to 8ST. U l:.

Requirements Addressed:

Test Conditions

Normal Volume )( Error X
Peak Volume X Cancel ·X

Network Configuration:

r····=:;~~·~~ ·l

I

.- IL. ..J

Scenario Characteristics:

- .
TVDP- - I'" l~rp-;l
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I.
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Scenario # 667: CLEC reports trouble on Resale POTS line to SST in response to CLEC business
customer's inability to receive incoming calls.

Scenario Description:

GLEG business customer with BST resale
line cannot receive calls on any of their
three lines.

GLEe issues test and determines that
problem is confined to the BST port. GLEG
can enter trouble report either through the
TAFI or EGTA interface. Both interfaces
will be tested.

Requirements Addressed:

Network Configuration:

..··..·........·..····..···....·....·..··1
i i ~

M

BST '1D

I I BST LoopSwitch w/ ..,1---"":"---

v-
ole

l .

Scenario Characteristics:

~
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y Cancel X
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Scenario # 668: CLEC reports trouble on Resale POTS line to SSTin response to CLEC residential
customer's inability to receive incoming calls.

Scenario Description:

CLEC residence customer with BST resale
line cannot receive calls on any of their
three lines.

CLEC issues test and determines that
problem is confined to the SST port. CLEC
can enter trouble report either through the
TAF! or ECTA interface. Both interfaces
will be tested.

Requirements Addressed:

Network Configuration:

(· · ·..··..·· ··1
. I
! I

I BST I BST Loop

I SM~ I
~ I

Scenario Characteristics:

D.
Customer

Test Conditions

Normal Volume X Error X
Peak Volume y. Cancel X
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This appendix outlines the evaluation criteria to be applied during the various test cycles.

Once the results from each test cycle have been collected, they must be assessed in order to
detennine performance. This activity includes comparing expected results files with actual
results. In addition, this activity involves assessing the coverage and accuracy of all test
conditions within a test cycle. Those failing validation must be re-tested during the next cycle. If
a significant number of test conditions fail or are not covered during a specific cycle, the test
cycle will be rescheduled for execution following the implementation of the appropriate
corrective measures.

Both transactional testing and operational analysis require evaluation criteria to assess test
results. Test evaluation criteria provides the basis for determining whether an individual test
event meets stated objectives and achieves expected results. This activity serves to sharpen the
test approach and scope by defining the specific criteria required to measure the success of each
test event.

Evaluation criteria are dermed for each test to determine whether the results deviate from
expectations. In those cases where results deviate, analysis is undertaken to determine the
significance of the deviation.

The following table contains metries that will be gathered from transactional testing and
operational analysis. The BellSouth Service Quality Measurements Regional Performance
Reports contain BellSouth performance measurement data which will be utilized during the test.
This document is available from the BellSouth Web site.

For those areas lacking an existing performance measurement approved by the Georgia PSC,
KPMG has developed a set of process and function evaluation criteria that will be used to
evaluate the functional and transactional elements of BellSouth's ass interfaces and processes.
During test design, KPMG will further develop the appropriate metries and standards of
performance. These evaluation criteria and may be applied to all instances of a test execution or
to a sampling of instances. The volume tests are an example ofwhere a sampling of test
transactions would be appropriate to ensure the integrity and content of the transaction data while
testing the capacity of BellSouth's application software and infrastructure.
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Ordering

Provisioning

Completeness of
Docwnents
Accwa ofDocwnents
Percent Flow-through
Service Requests

Percent Rejected Service
R uests
Re'ect Interval
Firm Order Confinnation
Timeliness
OSS Interface
Availability

OSS Functionali
Capacity of Systems

Completeness of
Documents
Accwac ofDocuments
Average Completion
Interval & Order
Completion Interval
Distribution
Held Order Interval
Distribution & Mean
Interval
Average Jeopardy Notice
Interval

Percentage of Orders
Given Jeopardy Notices

Percent Missed
Installation Appointments

Percent Provisioning
Troubles within 30 Days

Coordinated Customer
Conversions
Average Completion
Notice Interval

Completed Service Order
Accuracy

Volume &
Capacity
Mana ement
Documentation

Documentation
Performance

Performance

Performance
Performance

Interface

Functionali
Volume &
Capacity
M ement
Documentation

Documentation
Performance

Performance

Performance

Performance

Performance

Performance

Performance

Performance

Performance

Transaction Processing
Inspection
Document Review
Document Review

Docwnent Review
Transaction Processing
Performance
Com arison
Transaction Processing

Transaction Processin
Transaction Processing·

Transaction Processing
Observation
Document Review
Transaction Proc
Transaction Processing
Inspection
Docwnent Review
Document Review

Document Review
Transaction Processing
Inspection
Performance
Com arison
Transaction Processing
Performance
Com arison
Transaction Processing
Performance
Com arison
Transaction Processing
Performance
Com arison
Transaction Processing
Performance
Com arison
Transaction Processing
Performance
Co arison
Transaction Processing
Ins ection
Transaction Processing
Performance
Co arison
Transaction Processing
Performance
Com arison
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ass Functionali
Completeness of
Documents
Accura ofDocuments Documentation Document Review

Maintenance & ass Interface Interface Transaction Processing
Repair Availability Document Review

Observation
Average ass Response Performance Transaction Processing
Interval Performance

Co arison
Missed Repair Performance Transaction Processing
Appointments Performance

Comparison
ection

Customer Trouble Report Performance Perfonnance
Rate Comparison

Inspection
Interviews

Maintenance Average Perfonnance Transaction Processing
Duration Perfonnance

Comparison
tion

Percent Repeat Troubles Performance Transaction Processing
within 30 Days Performance

Comparison
tion

Out ofService> 24 Perfonnance Transaction Processing
Hours Performance

Comparison
Ins tion

ass Functionali Functionali Transaction Proc
Capacity ofSystems Volume & Transaction Processing

Capacity Inspection
Mana ement Document Review

Completeness of Documentation Document Review
Documents
Accurac ofDocuments Documentation Document Review

Billing Invoice Accuracy & Performance Transaction Processing
Timeliness
Usage Data Delivery Performance Transaction Processing
Accura
Usage Data Delivery Performance Transaction Processing
Timeliness and
Co leteness
Completeness of Documentation DocwnentReview
Documents
Accura of Documents Documentation

Change Change Development Documentation
Mana ement Process

Change Evaluation Documentation
Process

12/15119993/28/2000 Georgia ass Evaluation
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Document Review
Ins ection

Documentation Document Review
Ins ction

Documentation Update
Timeliness

Documentation Document Review
Ins 'on

Adequacy and
Completeness of Change
Management Tracking
Process

Documentation Document Review
Inspection

The following table contains the specific criteria that will be used for each test.

.~.; .~: ~.~~~~~.~~~}~

The interface is accessible during specified hours of
availability as described in BellSouth CLEC documentation
including CLEC notification letters. System outages or
downtimes are within service uali measurements.

Presence of Functionality The functionality exists in the application or ass and
transactions can be executed through the interface as
described in BellSouth CLEC documentation and

Accuracy of Response The data contained in the response (valid response or error
response) is accurate and complete in relationShip to the event
or test case and as described in BellSouth CLEC
documentation.

Timeliness of Response The response is generated and delivered within objective
intervals.

Clarity of Information The data contained in the response p~ovides a clear
understanding of the requested data. error or status of a
transaction.

Availability of
Document(s)

The BellSouth CLEC documentation and training is readily
available. Documents are available in electronic or hard copy
format.

Accuracy ofDocument(s) The BellSouth CLEC documentation accurately describes the
process. application, interface. business rules. technical
requirements, etc. that are relevant to.a CLEC entering the
local service market. Documentation is accurate and
consistent within the document as well as across BellSouth
CLEC documents.

Structure ofDocument(s) The BellSouth CLEC documentation clearly states the scope
and intended audience for the document. The document
contains change management markings for version/release
control and associated dates. The document contains contact
information for reporting errors. obtaining additional
information or related resources.

Georgia ass Evaluation
Master Test Plan

Version 4:04.1

The BeIlSouth CLEC documentation is readily available via
various distribution paths (BST web site. training classes.
restricted web sites. on request. via functional SMEs. industry

ou •etc.).
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Change Management Changes to the BellSoutb CLEC documentation are
Notification Process communicated to the CLEC community in a timely and non-

discriminatory manner via various distribution paths.
Adequacy and There are clearly dermed and documented processes for
Completeness ofPlanning reviewing and projecting growth in facilities requirements.
and Forecastin~

Adequacy and There are clearly defined and documented processes for
Completeness of Usage recording and analyzing system usage.
Monitorin~

Adequacy and There are clearly defined and documented processes for
Completeness of Capacity developing and implementing capacity management plans.
ManaReJDeJlt
Provisioning Validation The circuits are provisioned correctly at CLEC co-location

facilities. Dial tone is available.
Process Validation The steps or processes required for reviewing. balancing or

evaluating follow standard business practices and/or
documented procedures. The work flow steps required to
complete the process (i.e.• invoice balancing) are defined.
The intervals or time lines defmed in the process are
reasonable.

Provisioning Coordination Provisioning and maintenance activities for Unbundled
Network Elements (UNEs) are coordinated between
BellSouth, CLECs and end-user customers.

Provisioning Timeliness Provisioning completion/activity notification is required.
of Response/Completion ConfIrmation of activity is processed back to BellSouth and

CLEC points of contact within objective intervals.
Provisioning Systems Systems utilized in provisioning and coordination of CLEC
Integrity activities are consistent and comparable with BST retail

systems.
Procedural Adherence Clearly defined BellSouth methods and procedures are being

followed.
Provisioning Accuracy Provisioning activity is completed correctly within all

BeJlSouth svstems and Central Offices.
OS/DA Accuracy Operator ServiceslDirectOIY Assistance orders are completed IcorrecUv.

Result TVJ)es Satisfied The evaluation criterion was satisfied.

Not Satisfied The evaluation criterion was not satisfIed. Some issues were
identified that would have a business impact to CLECs - in
some cases an exceDtion was raised.
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IV. Pre-Ordering Test Section

1.0 PRE-I: TAG Pre-Ordering Functional Test

The TAG Pre-Ordering Functional Test will evaluate the functional elements of the pre-ordering
process for UNEs as delivered to CLECs by the TAG interface. The TAG interface will be used
to execute the following pre-order transaction types:

Product Inde
ProductInde
ProductInde
ProductInde
Product Inde
Product Inde ndent
Product Inde endent
Product Inde endent

The following evaluation criteria 0will be used to address the sub-processes and functions
evaluated in test PRE-I.

Create and &~end address request using BTN

Send address validation request using WfN

Send address validation request using partial
address
Receive match response

Receive near match response

Receive no match response

Receive error response

Correct errors

Re-send address in .

Accuracy of Response
Clarity of Information
TimelinessofR nse
Accuracy of Response
Clarity of Information
Timeliness of Res nse
Accuracy of Response
Clarity of Information
Timeliness of R nse
Accuracy of Response
Clarity of Information
Timeliness ofRes nse
Clarity of Information
)'.vailaei:lHy sf
DSflHReBf:aHSa

PRE 1 1 12

PRe 1 1 23

PRE 1 1 34

PIm 1 1 4§

PRIi, 1 1 al:)

PRe 1 1 i7

PRE I 1 78

PRe 1199

PRe 1 1 11}

12/1all 9993/2812000
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Retrieve CSR

Create andS~d CSR request using BTN

Send CSR request using WTN
Send CSR request using circuit identifier and
state code
Send CSR request using miscellaneous
account nwnber
Send uest for directo information onl
Receive match response

Receive no match response

Receive error response

Correct errors

Re-send CSR in .
Receive match response

Detennine Product Create service a,,~i1~iJ:iFy l'eE\lleSt tfaRSae~
I Service
Availabili

Create and S~nd service availability (LPIC,
PIC, Switch Service Availability) request
transaction
Receive availability response

Receive error response

Correct errors

Re-send service availabili in
Receive availability response

Accuracy ofResponse
Clarity of Infonnation
Timeliness of R nse
A€€\:lF3c)' sf Dec1:lIneat{s} PRE 1 2 1
AWHlaeility sf
DeE.'lImental:iea
Presence of Functionality PRE 1 2 12

Presence of Functionality PRE 1 62a

Presence of Functionality PRE 1 234

Presence of Functionality PRE 1 2 4a

Presence of Functionali PRE 1 6 ae
Accuracy ofResponse PRE 1 6 G7
Clarity of Infonnation
Timeliness of Res nse
Accuracy ofResponse PRE 1 278
Clarity of Infonnation
TimelinessofRe nse
Accuracy of Response PRE 1 289 I
Clarity of Infonnation
TimelinessofR onse
Clarity of Infonnation PRE 1 291g
)'.~Hal:lilUyef
De€l:Huemalisa
i'.CCY:FaCY sf Dscl:HBeRt{s)
Presence of Functionali PRE 1 6 121
Accuracy ofResponse PRE 1 2112
Clarity of Infonnation
Timeliness of Res nse
AeellFaey Elf DeE'.1:lfBeJlt~ PRE 1 3 1
."'.'Jailal:JiIU)' af
DaelHRelllaHsfl:
Presence ofFunctionality PRE 1 3 12

Accuracy ofResponse PRE J 323
Clarity of Infonnation
Timeliness of R nse
Accuracy ofResponse PRE 1 334-
Clarity of Infonnation
Timeliness of R nse
Clarity of Infonnation PRE 1 3 4a
A'Jai..!al:Jililj· sf
Dee'llJB.eJltatJsa
Accl:lI'aC'{ sf DeCl:lBJeRtW
Presence of Functionali PRE 1 3 ae
Accuracy of Response PRE 1 397
Clarity of Infonnation
Timeliness of Res nse
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Request Available
Telephone
Number s)

Reserve TN(s)

Cancel TN
Reservation

CrealE' and a~nd TN request for specific
number(s) (Easy. Sequential. Ascending.
Vani •etc)
Send TN r uest for random number(s)
Send TN request for a range of specific
numbers
Send TN request for a range of random
numbers
Receive available numbers response

Receive error response

Correct errors

Re-send available tele hone number r uest
Receive available numbers response

Create tl:'le~heRl? fUm.be! reservaH8R
li:aBsaeti9R

Create and S~end reservation request for a
s' eTN
Send reservation re uest for Multi-line Hunt
Send reservation nest for Direct-In-Dial
Send reservation extension uest
Receive confirmation response

Receive error response

Correct errors

Re-send TN reservation r uest
Receive confIrmation response

CFeate telejlhaBe RIlHIber reserYatiaa
caacellaH8il transactieFi

Presence of Functionali
Presence of Functionality

Presence of Functionality

Accuracy of Response
Clarity of Information
Timeliness of R onse
Accuracy of Response
Clarity of Information
Timeliness ofR onse
Clarity of Information
AvaUa9ililJl ef
DSClHBeJUaaSil

AcCl:Ifa€'l sf DSf.Y:fBeRH~
Presence of Functionali
Accuracy ofResponse
Clarity of Information
Timeliness of nse
l\cCl:iiae;' sf Dec\IB.ent (s)
f"':ailal:lilit,y sf
DeclHHen~H9R

Presence of Functionality

Presence of Functionali
Presence ofFunctionali
Presence ofFunctionali
Accuracy of Response
Clarity of Information
Timeliness of Res oose
Accuracy of Response
Clarity of Information
Timeliness of Res nse
Clarity of Information
j\vailabil:ity ef
D9l?l:lR1eB~tioB

Presence of Functionali
Accuracy of Response
Clarity of Information
Timeliness ofRes nse
ACCHFacyafDec!:IHleRtts)
Aytlilal:lility af
DOCliJReBtaH8R

PRE1412

PRE 1 423
PRE 1 4 34

PRE] 4 4€i

PRE 1 4. ae

PRE 1 4 G7

PRE 1 4 78

PRE 1 4. SQ
PRE 1 4 tQ

PRE 1 a12

PRE 1 a2d
PRi 1 a 34

PRE I a67

PRE 1 a 18

PRE 1 a89
PRE 1 a Q1Q

PREIGl

12/1all9993/28/2000

Appendix D1 - Evaluation Criteria Page D1- 9

Georgia OSS Evaluation
Master Test Plan

Version 4:G4.1



.~

Create and~ cancel reservation request
for a sin eTN
Send cancel reservation request for Multi-line Presence of Functionality :PRE 1 823
Hunt
Send cancel reservation request for Direct-In- Presence of Functionality PRg 1 {:l 34
Dial
Receive confirmation response Accuracy of Response p~ I €I 45

Clarity of Information
Timeliness of R nse

Receive error response Accuracy of Response PRE 1 6 56
Clarity of Information
Timeliness of R onse

Correct errors Clarity of Information PRE 1697
Alfaila~ilitj'sf
DSCHfBeBlaaSR
l\ecYrac'I sf D9El1meRt(s}

Re-send cancel TN reservation re uest Presence of Functionali PRE 1 878
Receive confirmation response Accuracy of Response PRE 1 889

Clarity of Information
Timeliness ofRes onse

Determine Gt=eale aflfleiRtmeBt a-"..ailal:dlity reEtl:lest PreseRee ef FWletieRality PRg171
Appointment lraB5aetieR ,.\<C&Facy sf DefYIHent{s}
Availability Availal:Jility sf

D9E'1.tiHeatatisB
Create and ,s~ request for appointment Presence of Functionality PRE 172
availabili
Receive valid response Accuracy of Response PRE173

Clarity of Information
Timeliness ofRe nse

Receive error response Accuracy of Response PRE I 74
Clarity of Information
TimelinessofR nse

Correct errors Presence of Functionality PRE 1 7 a
Clarity of Information
AvailaBility sf
DSt'lHHell~tisH

Re-send available due date re uest Presence of Functionali P&E17f:i
Receive valid response Accuracy of Response PRe 1 7 7

Clarity of lnformation
Timeliness of Res nse

Calculate Due Ct=eate Bile Rate calclillatisR relillest transartisB AccHFacyefDemURPRt{S) PRE 1 g 1
Date A'iraiialiliUt)' sf

DeCY:lRt'Rlasell
Create and ~~nd request for due date Presence of Functionality PRg 1 8 1
calculation
Receive valid response Accuracy of Response PRE182

Clarity of lnformation
Timeliness ofRes nse

12/1a/I 9993/28/2000
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Pre-order/Order
IDte tion

Correct errors

Re-send due date calculation re uest
Receive valid response

Submit pre-order transactions designated for
inte tion test
Receive valid response

Receive error response

Correct error.{s)~

Re-send transaction
Receive valid response

Accuracy ofResponse
Clarity of Information
Timeliness of Re onse
Clarity of Information
A....ailahility ef
DeE:QHIeRt3tieB

Presence of Functionali
Accuracy ofResponse
Clarity of Information
Timeliness of Re onse
Presence of Functionality

Accuracy ofResponse
Clarity of Information
Timeliness ofRe onse
Accuracy ofResponse
Clarity of Information
Timeliness ofR nse
Clarity of Information
t'....a:ilaeilitJ· ef
DaC1:lBleRt3tieR
ACClIfaCY ef De€l:UHem(s)
Presence of Functionali
Accuracy of Response
Clarity of Information
Timeliness of Re nse

PRE 1 8 4

PRE 1 85
PRE 1 8 (j

PRE 1 Q 1

PR:EIQ2

PRE 1 93

PRE194

PRE 1 Q 5
PRE 1 Q(j

12/15/19993/28/2000
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2.0 PRE-2: Pre-Ordering Perfonnance ReS1:llts COlHparisoRMeasures Evaluation

The Pre-Ordering Perfonnance R,esults COFRflaASORMeasures Evaluation is a comparative
analysis of performance results collected by KPMG test management tools and those collected by
BellSouth's OSS performance measurement system. The source results collected from PRE-I:
TAG Functional Test, PRE-4: TAG Nonnal Volume Perfonnance Test, and PRE-5: TAG Peak
Volume Performance Test will be compared to BellSouth's perfonnance measurements, accuracy
and trends will be identified, and disparities will be analyzed for significance. The following
evaluation criteria will be used to address the sub-processes and functions evaluated in test PRE
2.

AverageOSS
Response Time and
Response Interval

OSS Interface
Availability

RSAG - Address
RSAG-TN
ATLAS
COFFI
DSAP
HAL
PISIMS
OASIS

Not disaggregated

BLS reports are correctly
disaggregated and
com lete.
KPMG-Calculated SOM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation purposes
and are com lete.
BLS reports are correctly
disaggregated and
com Jete.
KPMG-Galculated SQM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation pur,poses
and are com lete.

,!\..';erage O~£
R.eSfl9B5e lmerval

,(\.4dFess ValidaaaR Avai:lasHi~ af IateFfaee
AeellFa~ ef RespellS€!

PRE211

PICILPIC NAiilaeility

TeleflR9Be NYmsef~ AVaHaBiHty

Resef\le TN~

AvaHa13iJ:ity ae lBterfaee PRI;: 2 1 2
AeeYra~ ae Re5fIallSe

A'lililaeilH)r af lRteFfaee PRI;: 2 1 3
,!\..eeuraey af ReSfleR5e

A'Jaila13iUty af IRteFfaee PRE 2 1 4
,A.e€1H'a~ efResfiaBse

A'JailaSHily ee IateFfaee PRE 2 1 §
AeeYraey ae RespaR5e

A'liIila13ility ae l:nteFfaee PRE 2 1 e
f\eeYraey af Resflafl5e

A,,'ailasili/;)' ae InteFfaee . PRE 2 1 7
AeaiFaey ae ReSfl9BSe

12/15/19993/28/2000
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DelefRli.Re Dlle Dale ,I APJ!9i:Rt:meBt
Availaeility

N;a;iIa9iU~' sf IBlerfaee
As€UI'a€Y sf Resp9Rse

PRE 2 1 9

12/15/19993/28/2000
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3.0 PRE-3: TAG Pre-Ordering Documentation Evaluation

The TAG Pre-Ordering Documentation Evaluation is an analysis of the BellSouth provided
documentation used by CLECs to interface and interact with the TAG interface for pre-ordering
activities. This evaluation is intended to review the availability, accuracy and completeness of
BellSouth's pre-ordering documentation using a variety of operational analysis techniques. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test PRE-3.

Document Structure and FomlatbEQ
Implementaass GQiEles Wre OrEleriBg
~ecRaBS af Va IIHlles 1 4)

Document ContentFaeHiRes gases &: Resale
GLEG Starter Kit (;pre Oniering see8ans~

r:aeilities Bases &: Resale GLEG J'.,clWaBall
ReEtlliFemeatsReJease Mana~emeJlt

Docwnent Accuracv

hlaiiasHit:y af
DaelHHeRt~
l\£ClfFaCy efDs6UlBeHt~

~tFlfetare sf DeClfJUeRt(s)
DistrmlfYes sf
Doel:HBest{s)
Clarit~r sf H{~rHliHieR

Ckmgl? ManagemeRt
~latHieatiaB

PcaeessExistence of
Structural Elements
Com leteness of Data
Clarity of Infonnation PRE 3 1 2
Completeness of
DataAf,taiJBeilUy af
DaelllBesl{s)
AeClfFaE"! efDseuHleHt(s)
SkUet:are af Da€l:lfBeat(s)
DistriQlities af
DaeYffiest{s)
Glarity sf IafsnilaR9F1
Change Maaagatent
NSHHeaYes Precess
.......Jailallilit-y af PRE g 1 g
DeeYFBe;at (5)
i\eSl:lJ=aSY sf DaSl:H'lleRt(s~

~trY:etY:reef DaelllHeRt(s)
DistrillYBan af
DseYFBest(s)
Glarity sf ImennaaoR
GbaDge 'ManagelHeRt
-p,latificatien
PreeessExistence and
Adequacy of Ole Update
Process
Availability of
Documentation
Accurac of Documents

12/15/19993/28/2000
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Validate Address

Retrieve CSR

Request available
telephone
number s

Reserve TN(s)

Cancel TN
reservation

Determine
product/service
availabilitv

Calculate Due Date

Determine
Appointment
Availabilit .

Create address validation request transaction

Correct errors

Detennine type of inquiry to send

Create CSR request transaction

Correct elTors

Create available telephone number request
transaction

Correct errors

Create telephone number reservation
transaction
Correct errors

Create telephone number cancellation or
exchan e transaction
Correct errors

Create service availability request transaction

Correct errors

Create due date calculation request transaction

Correct errors

Create appointment availabilitv reguest
transactiion

Correct errors

AvaUaI3ili(:y sf
DSCBraest(s}
AccHraey sfDac'l:HNent{s}
~tfl:lctlH'e sf Dge'l:HNeRt(~
DistriJ:llltiss sf
DaClHBE'Bt(~

GIM!t)· af Wafma~oB
Chaege ManagemeBt
Naafieatiall Proeess
Content of Docwnent(s)
Accurac of Document s
Content of Document(s)
Accura . of Document s
Content of Document(s)
Accuracv of Document s
Content ofDocwnentCs)
Accura of Document s
Content of Document(s)
Accura ' of Document s)
Content of Document(s)
Accuracy of Document(s)

Content of DocumentCs)
Accuracv of Document s
Content of Docutnent(s)
Accuracv of Document s
Content of DocumentCs)
Accura of Document s
Content ofDocumentfs)
Accuracv of Document s
Content of Document(s)
Accuracv of Document s
Content of Document(s)
Accuracy of Document(s)

Content ofDocument(s)
Accuracv of Document s
Content ofDocument(s)
Accuracv of Document s
Content of Document(s)
Accurac of Document s
Content of DocumenHsl
Accuracy of Document(s)

Content of Docurnent(s)
Accurac of Docwnent s

12/15/19993/28/2000
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A~..ailaI3Hil'y of
DOCQfBeBt{Sl
t\ceUfafy of DeClHBeHt{s)
~lrnctllfe of DeCYBleJlt(s)
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DoCIHBest(s)
Clarity of IRformatioe
ChaRge Mana~Rlent
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4.0 PRE-4: TAG Nonnal Volume Perfonnance

The TAG Nonnal Volume Perfonnance Test will evaluate the behavior and perfonnance of the
TAG pre-order interface under "nonnal" YEOl projected transaction load conditions. This test
cycle will be executed by submitting large volumes of flow-through pre-ordering (TAG only)
resale and UNE service request test cases in a manner consistent with the forecasted daily usage
patterns and transaction mix (including error conditions). Patterns of time within the day and
patterns of days within the month will be emulated. The TAG interface will be used to execute
the following pre-order transaction types:

x
x
x
x
x
x
x
x

UNE. Resale
UNE. Resale
UNE. Resale .
UNE. Resale
UNE•.Resale
UNE. Resale
UNE. Resale
UNE. Resale

The following evaluation criteria will be used to address the sub-processes and functions
evaluated in test PRE-4.

Submit pre-orders
in Projected
Nonna! Volumes

CSR Retrieval

Switched Service Availability

PICILPIC Availability

Product / Service Availability

Telephone Number(s) Availability

Reserve TN(s)

Cancel TN Reservation

Availability of Interface
Accuracy of Response
Timeliness of R nse
Availability of Interface PRE 4 1 2
Accuracy of Response
Timeliness of Res onse
Availabilityof Interface PRE ~ 1 d
Accuracy of Response
Timeliness of R onse
Availability of Interface PRE 4 1 4
Accuracy of Response
Timeliness of R onse
Availability of Interface p~ 4 1 a
Accuracy of Response
Timeliness of Re onse
Availability of Interface p~ 4 1 8
Accuracy of Response
Timeliness of R onse
Availability of Interface PRe 4 1 7
Accuracy of Response
Timeliness of Re nse
Availability of Interface PRE 4 1 g
Accuracy of Response
Timeliness of Re onse

1~/Hi/lQQQ3/28/2000
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Determine Due Date I Appointment
Availability

._.
Availability of Interface
Accuracy of Response
Timeliness of Res nse
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5.0 PRE-5: TAG Peak Volume Performance

The TAG Normal Volume Performance Test will evaluate the behavior and performance of the
TAG pre-order interface under "peak" YEOl projected transaction load conditions. This test
cycle will be executed by submitting large volumes of flow-through pre-ordering (fAG only)
resale and UNE service request test cases in a manner consistent with the forecasted daily usage
patterns and transaction mix (including error conditions). Patterns of time within the day and
patterns of days within the month will be emulated. The TAG interface will be used to execute
the following pre-order transaction types:

UNE, Resale
UNE.Resale
UNE.Resale
UNE, Resale
UNE. Resale
UNE. Resale
UNE. Resale
UNE. Resale

The following evaluation criteria (will be used to address the sub-processes and
functions evaluated in test PRE-5.

Submit pre-orders Availability ofInterface
in Projected Peak Accuracy of Response
Volumes Timeliness ofRes nse

CSR Retrieval Availability of Interlace PRE§12
Accuracy of Response
Timeliness ofR onse

Switched Service Availability Availability of Interface PRE513
Accuracy of Response
Timeliness of Res nse

PICILPIC Availability Availability ofInterface PRE a l 4
Accuracy of Response
Timeliness of Res onse

Product / Service Availability Availability of Interface PRE51§
Accuracy of Response
Timeliness of Res onse

Telephone Number(s) Availability Availability of Interface PRE 5 1 G
Accuracy of Response
Timeliness of Res onse

Reserve TN(s) Availability of Interlace PRE517
Accuracy of Response
Timeliness ofRes onse

12/1ii/l9993/28/2000
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Determine Due Date / Appointment
Availability

AvailabUity of Interface
Accuracy of Response
Timeliness of R oose
AvailabUity of Interface
Accuracy of Response
Timeliness of R nse

12/15/19993/28/2000
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6.0 PRE-6: Pre-Order Processing Systems Capacity Management Evaluation

The Pre-Order Processing Systems Capacity Management Evaluation is a detailed review of the
safeguards and procedures in place to plan for and manage projected growth in the use of the
cluster of pre-ordering applications. The following evaluation criteria will be used to address the
sub-processes and functions evaluated in test PRE-6.

Pre-Order

Capacity
Management

Data collection and reporting of business
volumes. resource utilization. and
perfonnance monitoring

Data verification and analysis ofbusiness
volumes. resource utilization. and
perfonnance monitoring

Systems and capaCity planning.

Adequacy and
Completeness of data
collection and reporting

Adequacy and PRE e 1 6
Completeness of data
verification and analysis

Adequacy and PRE a1 3
Completeness of systems
and ca ci lannin

12/1a/19Q93128/2000
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V. Ordering and Provisioning Test Section

1.0 O&P-l: EDI Functional Test

The EDI Functional Test will evaluate the functional elements of the ordering and provisioning
process for UNEs as delivered to CLECs by the EDI interface. This test cycle will be executed
by submitting local service requests (LSRs) for UNEs against BellSouth test bed accounts and
allowing the process to continue through the return of either a fInD order confirmation (FOC) or
reject/error notice. A number of these transactions will be permitted to proceed through the
physical provisioning process and the return of an electronic completion notice (CN). The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test O&P-1.

AesYFaeyafDeCWBeHt(s}
A...aRiieility af
DecumeBlatien

Submit an Error

Supplement an
Order

Create and ~~end order in LSR format

Receive acknowledgment

Receive FOC/error/reject notification

Send Expedited Order Transaction

CreatE' eA'ar lransactiaBfs)

Create and ~~end error in LSR format

Receive acknowledgment

Receive planned error/reject notification

Correct errors

Re-send order

ReceiveFOC

Create §Y13~leB1e:Bt lFans3eHeH(s}

Create and ~~end supplement transactions

Presence of Functionality

Aecm:aey af Respanse
Clarity sf Wel'lBa8eB
Timeliness of R nse
Accuracy of Response
Clarity of Infonnation
Timeliness ofR nse
Presence of Functionality

Aecl:I£acy ef DeclHHeRt~
J\'/3i1aei:l:i~ af
D9€YBteRtaliae
Presence of Functiooality

Aseumey ef RespaBSe
Clarity af lBfefBlatieR
Timeliness of Res nse
Accuracy of Response
Clarity of Infonnation
Timeliness ofR nse
Clarity of Infonnation
h;ailaeility ef
DesUBlelltatieR

Presence of Functionality

Accuracy of Response
Clarity of Infonnation
Timeliness of Res ose
A€€l:lFacy ef DaCYBlent{s}
PzYailaeility sf
DeE'l:IBlelltatiaR
Presence ofFunctionality

0&:11 1 1 12

O&P 1 1 23

O&P 1 1 45

O&P I 31

O&P 1 ~ l~

O.&P 1 :2 23

0&11 11 34

O&P 1245

O&P 1 :2 aG

O&P 1267

O&P 131

0&11 1 3 12
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Aeearaey efRespeose
ClarUy ef IRfeHBaBElIl:
Timeliness of Re onse

Receive FOC/error/reject notification AcCuracy of Response O&P 1 334
Clarity of Information
Timeliness of R nse

Correct errors Clarity of Information O&P 1 3 45
AvailaBility ef
DaeWRl?BtatiaR
Acel:lfaey Bf DBelHRent~

Re-send supplement Presence of Functionality O&P 1 35a

ReceiveFOC Accuracy ofResponse O&P 1 368
Clarity of Information
Time1inessofR nse

Pre-Order/Order Populate inte~tion orders with information Clarity of Information O&P 1 4 1
Integration returned from designated pre-order response

Submit integration orders Presence of Functionality O&P 1 42

Receive acknowledgement Aeel:lfaey Bf &espBose O&P 1 ,13
Clarity Bf WermatiBR
Timeliness ofRes onse

Receive error/reject notification Accuracy of Response O&P 1 4 4
Clarity of Information
Timeliness of Re onse

Correct error.(s}~ Clarity of Information O&P 1 4 5
h,<aHaI:JW.,· Bf
De€WBeBlae911
Aecl:Ira(4' efDecarReAtW

Re-send integration order Presence of Functionality O&P 1 49

ReceiveFOC Accuracy ofResponse O&P 1 4 7
Clarity of Information
Timeliness of R onse

Receive Receive CN transaction Accuracy of Response O&P 1 § 1

Completion Clarity of Information
Notice (CN) Timeliness of Response

Receive Jeopardy Receive Jeopardy Notification transaction· Accuracy ofResponse O&P 1 91

Notification Clarity of Information
Timeliness ofR nse

Check Service Check Service Order Status Accuracy of Response O&P 1 7 J

Order Status Clarity of Information
Timeliness of Re nse

12/15/19993/28/2000
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2.0 O&P-2: TAG Functional Test

The TAG Functional Test will evaluate the functional elements of the ordering and provisioning
process for UNEs as delivered to CLECs via the TAG interface. This test cycle will be executed
by submitting LSRs for UNEs against BellSouth test bed accounts and allowing the process to
continue through the return of either an FOC or reject/error notice. A number of these
transactions will be pennitted to proceed through the physical provisioning process and return an
electronic CN. The following evaluation criteria will be used to address the sub-processes and
functions evaluated in test O&P-2.

,"'zecwae;' af DacIHHeBt(s)
A...aila~ilft;y af
DaClHReRt:atiaB

Submit an Error

Supplement an
Order

Create and ~§elld order in LSR format

Receive aclmowledgment

Receive FOC/error/reject notification

Send Expedited Order Transaction

CFea~e efTe!" tfaasactiefl(sJ

Create and~d error in LSR format

Receive acknowledgment

Receive planned error/reject notification

Correct errors

Re-send order

Receive FOC

Create sl:ifl~leffiefll1:Fansacl:iefl{s)

Crealt:' and ~nd supplement transaction(s)

Presence of Functionality

,AzeCtn:aey ef R:espeRse
Clafit;y ef InfeflRaQ9R
Timeliness of Res nse
Accuracy ofResponse
Clarity of Information
Timeliness ofR nse
Presence of Functionality

i\CCIJFaE'Y ef D9CIJHleRt(5)
."'.'/a*aBilHy ef
DeCaJBeatati9R
Presence of Functionality

A€aa:aey ef Res!JaR5e
Clarity 9f I:RfeFHlati9R
Timeliness of R nse
Accuracy ofResponse
Clarity of Information
Timeliness of R nse
Clarity of Information
l\'"ailal:lilit:y Elf
DeCQJRealal:ien
A-ccYfac"' ef DecumeRt(s}
Presence of Functionality

Accuracy ofResponse
Clarity of Information
Timeliness of R nse
l\CCl:H'aCY Elf DeCIUB€'Bt(s}
Availaeilily sf
DeclHBeatal:ien
Presence of Functionality

oSeP 2 1 12

O&P 2 123

oSeP 2 1 34

oSeP 2 1 45

O&P 2 2 1

O&P 2 212

O&P 2 2 2~

O&P 2 2 4a

O&P 2 2 lie
O&P 2267

O&P 6 3 1

O&P 23 12
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Aeearaey sf RespeR5e
Clarity ef InfefHlaBeB
Timeliness ofRes onse

Receive FOC/error/reject notification Accuracy ofResponse O&P 233·1
Clarity of Information
Timeliness of Res nse

Correct errors Clarity of Information O&P 23 4{,

A...aila~ilit-:y sf
OSCYmeBtatisa
AscYraey af Daet:lfnent(s}

Re-send supplement Presence ofFunctionality . O&P 2 3 59

Receive FOC Accuracy ofResponse O&P 2 3 ~7

Clarity of Information
Timeliness ofR onse

Pre-Order/Order Populate integration orders with infonnation Clarity of Information O&P 2 4 1
Integration returned from designated pre-order response

Submit integration orders Presence of Functionality O&P 242

Receive acknowledgement AceYl'aey ef RespefJSe O&P 243
ClaFity sf WeRnatisB
Timeliness of Re nse

Receive error/reject notification Accuracy of Response O&P 2 4 !
Clarity of Information
Timeliness of R onse

Correct error~~ Clarity of Information O&P 2 4 a
AvaUahili~' sf
DeeYffit'al:atieJl
ACflIfaC¥ ef DeC\llaeH:t(~

Re-send integration order Presence of Functionality O&P 24 iii

Receive FOC Accuracy of Response O&P 2 47
Clarity of Information
Timeliness ofRes nse

Receive Receive CN transaction Accuracy ofResponse O&P 2 5 1
Completion Clarity of Information
Notice Timeliness of Response

Receive transaction response Accuracy of Response O&P 2 a2
Clarity of Information
Timeliness ofRes nse

Receive Jeopardy Receive jeopardy notification transaction Accuracy ofResponse O&P 2 61

Notification Clarity of Information
Timeliness ofRes nse

Check Service Create Service Order Status request Presence of Functionality O&P 271
Order Status Aecl:ifaey ef DeC\l}neRt~

Availaeility sf
DaE:YfHeatatiaa

Send transaction Presence of Functionality O&P 2 7 2

Receive response Accuracy of Response O&P 2 7 3
Clarity of Information
Timeliness ofR onse
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3.0 O&P-3: EDIITAG Normal Volume Performance Test

The EDI/TAG Normal Volume Performance Test will evaluate the behavior and performance of
both the EDI and TAG interfaces under "normal" YEO} projected transaction load conditions
simultaneously. This test cycle will be executed by TIGs capable of submitting large volumes of
flow-through pre-ordering (TAG only) and resale and UNE service request test cases in a manner
consistent with the forecasted daily usage patterns and transaction mix (including error
conditions) for each interface. Patterns of time within the day and patterns of days within the
month will be emulated.

The normal volume forecast will be developed across BellSouth's entire 9-state region (not
simply Georgia) as described in Appendix C: Volume Analysis. The test will be executed during
two lO-hour periods by modeling the expected normal daily usage pattern (e.g., the off-peak
nighttime hour loads will be ignored for the test). The majority of the transactions submitted in
support of this test cycle are expected to flow through BellSouth's OSS electronically and return
an error or a FOC. The following evaluation criteria will be used to address the sub-processes
and functions evaluated in test O&P-3.

SubmitOrders in
Projected Normal
Volumes

Send order in LSR format

Receive acknowledgment

Receive FOC or error/reject notification

4.0 O&P-4: EDIITAG Peak Volume Performance Test

Availability of Interface
Timeliness of Response

Availability of Interface

Availability of Interface
Accuracy of Response
Timeliness of R onse
Availability of Interface
Accuracy of Response
Timeliness of R onse

0&1' 312

0&1' 3 1 3

0&1' a1 4
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The EDI/fAG Peak Volume Perfonnance Test will evaluate the behavior and performance of
both the EDI and TAG interfaces under "peak" YEOl projected transaction load conditions
simultaneously. This test cycle will execute selected flow-through pre-ordering (TAG only) and
resale and UNE service request test cases, including error conditions.

The peak volume forecast will be developed using the peak hourly load identified for the
EDI/fAG Normal Volume Performance Test and replicating those transaction volumes across an
8-hour period. Alternatively, if BellSouth's nonnal daily usage patterns are relatively flat, a
multiple may be applied to the peak hourly load and the result replicated across an 8-hour day.
The methodology and calculations are discussed further in Appendix C: Volume Analysis. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test O&P-4.

Submit Orders in
Projected Peak
Volumes

Send order in LSR format

Receive acknowledgment

Receive FOC or error/rejection notification

.Availability of Interface
Timeliness of Response

Availability of Interface

Availability of Interface
Accuracy ofResponse
Timeliness ofR nse
Availability of Interface
Accuracy of Response
Timeliness of Re nse

O&P 4 16

O&P 4 1 g

O&P 4 1 4
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5.0 O&P-5: Provisioning Verification Test

The Provisioning Verification Test will evaluate BellSouth's ability to accurately and
expeditiously complete the provisioning of service requests placed in both the O&P-1: ED!
Functional Test and O&P-2: TAG Functional Test. This analysis will focus on electronically
ordered liNEs and involves the physical inspection of BellSouth's provisioning process. Real
CLEC provisioning activities will be observed in order to test end-to-end provisioning process on
UNE Loop orders. In addition, in order to test the full functionality of BellSouth's provisioning
process, orders will be supplemented and canceled, require outside dispatch, and address
customer coordination. The following evaluation criteria will be used to address the sub
processes and functions evaluated in test O&P-5.

Receive
completion
notification

PerfellR test:iag aeti'IJilies

THra up seF¥iee

Receive completion notification transaction
(See O&P-l. O&P-2)

Match response to order transaction and
confmnation

Verifv timeliness ofcompletion

Pi:e'lisieBiag ValiElaaeH
Prewsiegiag CeerEliBaHeH
Pf9'lisiswag TiRleliRess
ef ReSpeBSefCSBlpleHen
PrevisieBieg ~)'SteHlS

IHteof'iW
PrevisieBiag \laIiElaasB
Pre'AsieBiBg CesrEliBaH9H
Pcs'li5isR!Rg TimeliBess
ef ResfleRSe/Cee1pleiieH
Prs';isieBieg ~ysteHlS

Pr9'lJisiemag '1a1iElaH9B
Pi:e'AsieBiag CesrEliRaHsH
Pf9JJisieHiBg TimelHless
ef RespensetCeBipleiisR
PfEl'I'i5ieBiBg ~)!Stems

Timeliness ofResponse
Completeness of Data
Accuracy of Response

Provisioning Validation

0&1' a1 2

0&1' a 1 3

0&1' a 1 4

0&1' Ii 1 a
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Support
provisioning
process

BeUSouth
provisioned
service

Perform Provisioning Activity Accurately

ConfIrm provisioning on orders requiring
coordination

Manage provisioning process

BellSouth Provisioning Methods and
Procedures

Provisioning Accuracy
Procedural Adherence
OSIDA Accuracv

Pro"isioning Coordination
Procedural Adherence

Provisioning Accuracy
Procedural Adherence
Procedural Adherence
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6.0 O&P-6: Order Processing Systems Capacity Management Evaluation

The Order Processing Systems Capacity Management Evaluation is a detailed review of the
safeguards and procedures in place to plan for and manage projected growth in the use of the
cluster of ordering applications. The following evaluation criteria will be used to address the sub
processes and functions evaluated in test O&P-6.

Order Processing
Systems Capacity
Management

Data collection and reporting ofbusiness
volumes. resource utilization, and
perfonnance monitoring

Data verification and analysis of business
volumes. resource utilization, and
performance monitoring

Systems and capacity planning.

Adequacy and
Completeness of data
collection and reporting

Adequacy and O&P e ] 6
Completeness of data
verification and analysis

Adequacy and O&P &1 a
Completeness of systems
and ca ci lannin
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1.0 O&P-1: O&P Performance Results ComparisonMeasures Evaluation

The O&P Performance ResYlts ComparisoaMeasures Evaluation is a comparative analysis of
O&P performance results collected by the test through test management tools and those collected
by BellSouth's performance measurements system. The source results collected from O&P-l:
EDI Functional Test, O&P-2: TAG Functional Test, O&P-3: EDJII'AG Normal Volume
Perfonnance Test, and O&P-4: EDJII'AG Peak Volume Performance Test will be compared to
BellSouth's performance measurement systems, variances and trends will be identified, and
disparities will be analyzed for Significance. The following evaluation criteria will be used to
address the sub-processes and functions evaluated in test O&P-1.

Percent Rejected
Service Reguests

Reject Interval

Resale Residence
Resale Business
Resale Specials
UNE
UNE Loop with NP
Other

Resale - Residence
Resale - Business
Resale - Design
UNEDesign
UNE Non-Design
UNE Loop with and wlo NP
Mechanized (0-4 min.. 4-8 min., 8-12 min.,
12-60 min.. 0-1 hr.. 1-8 hrs.. 8-24 hrs.. >24
hrs.l
Non-Mechanized (0-1 hrl! 1-4 hrs" 4-8 hrs.,
8-12 hrs.. 12-16 hrs.. 16-20 hrs.. 20-24 bes..
>24 hrs.)

Average Interval in Days

BLS reports are correctly
disaggregated and
com lete.
KPMG-calculated SQM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation and
comparison purposes and
are ron lete:
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctly
disaggregated and
com Jete.
KPMG-calculated SQM
values agree with BLS
re acted S M values.
BLS raw data are suitable
for calculation and
comparison purposes and
are com lete.
Test data collected by
KPMG agrees with BLS
raw data,
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Firm Order
Confrrmation
Timeliness

Speed ofAnswer
in the Ordering
Center

Mean Held Order
Interval &
Distribution
Intervals

Resale - Residence
Resale - Business
Resale - Design
UNEDesign
UNE Non-Design
UNE Loop with and wlo NP
Mechanized <0-15 min., 15-30 min" 30-45
min.. 45-60 min.. 60-90 min.. 90-120 min..
120-240 min.. 4-8 hrs.. 8-12 hrs.. 12-16 hrs..
16-20 hrs.. 20-24 hrs.. 24-48 hrs" >48 hrs.l

Non-Mechanized (0-4 hr.. 4-8 hrs.. 8-12 hrs..
12-16 hrs.. 16-20 hrs•. 20-24 hrs.. 24-48 hrs..
>48 hrsJ

Average Interval in Days

Not disaggregated

Circuit breakout <10
>=10

POTS - Residence
POTS - Business
Design
UNEDesign
UNE Non-Design

BLS reports are correctly
disaggregated and
complete.

KPMG-ealcu.lated SOM
values agree with BLS
reported SQM values.

BLS raw data are suitable
for calculation and
comparison pwposes and
are com lete. .
Test data collected by
KPMG agrees with BLS
raw data.
BLS reports are correctly
disaggregated and
com lete.
KPMG-calculated SQM
values agree Vl-itb BLS
re orted S M values.
BLS raw data are suitable
for calculation and
comparison purposes and
are co lete.
BLS reports are correctly
disaggregatt'd and
co lete.
KPMG-calcu.lated SQM
values agree with BLS
re orted S M values.
BLS raw data are suitable
for calculation and
comparison purposes and
are complete.
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