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NTCA 5

The Voice of Rural Telecommunications

April 13, 2000

Ms. Magalie R. Salas, Secretary
Federal Communications Commission
445 12" Street, S.W.

TW-A325

Washington, D.C. 20554

Re: Ex Parte Notice
CC Docket No. 97-213

On Thursday, April 13, 2000 the attached letters were hand delivered to the addressed
parties. In accordance with the FCC’s rules, an original and two copies of this letter are
being filed with the Secretary’s office. If you have any questions, please do not hesitate

to contact the undersigned.
Sincerew, %\
Jill €anfield

Regulatory Counsel

Dear Ms. Salas:
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NTCA &

The Voice of Rural Teleconmunications

April 13, 2000

Chairman William E. Kennard

Federal Communications Commission
445 12" Street, S.W., Room 8-B201
Washington, D.C. 20554

Re: Communications Assistance for Law Enforcement Act
CC Docket No. 97-213

Dear Chairman Kennard:

| sent you a letter on April 5, 2000, requesting that the Commission grant a one year
blanket extension or stay of the June 30, 2000, CALEA compliance deadline to
members of the National Telephone Cooperative Association. In that letter | explained
that rural carriers will be unable to comply with the deadline through no fault of their
own. | based the extension request on a recent survey of NTCA members that
indicated that CALEA compliant upgrades would not be available from the
manufacturers before the deadline and that carriers would be unable to schedule the
necessary upgrades. | have been made aware of new information that reinforces the
need for the Commission to depart from the use of individual requests for extension of
the CALEA deadline.

NTCA members that use Nortel DMS-10 systems were recently informed that the
manufacturer has experienced a significant delay in the development and delivery of
the upgrade with the required CALEA functionality. Attached is a letter an NTCA
member received from Nortel Networks indicating that the company’s new forecast for
general availability of the CALEA upgrade is November 30, 2000, five months after
carriers are expected to be in compliance. It will be several more months before
carriers will have the opportunity to schedule their upgrades.

A one year blanket extension or stay of the June 30 CALEA compliance deadline is

necessary and in the public interest. It is impossible for carriers to install the upgrades
needed to comply with CALEA by June 30. Forcing carriers to file individual extension
requests is a waste of both the carriers’ and the Commission’s resources. Each carrier
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4121 Wilson Boulevard * Tenth Floor » Arlington, Virginia 222031801
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will be forced to complete and file an extension request that is virtually guaranteed to be
granted due to an impossibility of compliance. The Commission will receive thousands
of extension requests that it must review individually.’ A blanket extension or stay will
reduce the burden on both the public and the Commission.

Accordingly, | urge the Commission to extend the June 30, 2000 CALEA compliance
deadline for all local exchange carriers for an additional year. Your continued attention
to this matter is greatly appreciated.

Sincerely,

(.

Michael E. Brunner
Chief Executive Officer

JMC:rhb
Attachment

cc: Kathryn C. Brown, FCC

'The Commission may be considering an automatic grant to those that file for an
extension. If this is the case, a blanket grant is much more appropriate. It will reduce
the burden on carriers and eliminate unnecessary paperwork.
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April 6, 2000

Mr. Dwight Schmitt

Wiggins Tetephone Assaclation
P.O. Box 690

414 Main St.

Wiggins, CO 80654

Mr. Stuart Phillips

5100 8.W. Macadam Ave.
Sulte 120

Portand, Or. 97201

Dear Mr. Dwight Schmitt:

Nortsl Netwarks has experienced a significant delay in the development and dellvery of the 501 Generic for
tha DMS-10 System, The original intent of this genaric was {o provide a naw processor, new cperating
system, axpanded network infrastructure, and the first phase of CALEA as weil sa AMA DNS.

Unfortunately, tha tasks of campleting the complex developmant, and the exhaustive verification nacassary
to ensure a quality offering, are too substanilal ta complsts by Juna 30, 2000, which was the planned
genaral availability date. Our new forecast for ganaral avallability of the 501 Ganeric ia November 30, 2000,
Our forecast is based upon he additicnal time and effort eatimatad for the complation of this complex
development project. [f the situation waants, Nartal Natworks will advise you of any changes. The
November 30 releaae will inciude the CALEA capability, hawaver tha AMA DNS capabiiity is being daferred
10 the 502 Generic, planned for Juna 30, 2001 general avajlability. Nortel Networks is working hard to retain
the natwork expansion In the 501 Genweric, hawever, the final development plana and commmitment for the
network expansion will not b available urii the end of April. Although | realize that it is inconvenient for you
not to have the entira plan at this point, | balleva it is Impartant that you have as much information as is naw
availabte about this situation. Again, we am committed ta have the 501 Generic ganerally avallable with tha
required CALEA functianality by Novamber 30, 2000,

As my:lt; :;:h pmi ?u. th;!;cc aet & June gyu. 2000 deadiine for tslecommunications carriara o
co capability requiremaenta by deploying CALEA-compliant equipment. Section 107 of
CALEA, howevar, entittes any carrier to petition the FCC for one or more mond:?u of the compliance
deadlinre when comgilance is "not reasanably achisvable." In Septambar 1808, the FCC appliad this
provision to grant all carriers an axtansion untll June 30, 2000, based an the fact that CALEA-compllant

ent was not then avallable. Nortel Networks is ready to provide you with a letier or ather information
that you belisve will asaist your company In asking for a further extension of the compliance date. In
addition, many carriers have been working with the FBI (o agree on a flexibie deployment schedule for thair
systems, pursuant to which CALEA-compliant squipment wauld be instailad an s staged basis gver time.
That agresment would then be submitted to the FCC as parn of a pstition 10 axtend the June 30 daadiine.
We aiso are raady to help you in your diacussiona with the FBi i you are pursuing that caurse, including
nforming tha FB! of Nartal Networks' efforts to make the 501 Generic for the DMS-10 System available to
you as soon as pasasible.

Nortel Networks remaine committed to our relationahlp, and velues your business, your trust, end your
patisnce. My team stands ready to heip yours in any way posabie as we go forward with this new plan.

mo feel free to cafl an ma at (503) 484-3322 at your earllest convaniance 80 we can discuss this matter
r.

Regards,

Mr. Stuart Philfips




NTCA &

The Vuice of Rural Telecommunications

April 13, 2000

Commissioner Michael K. Powell
Federal Communications Commission
445 12" Street, S.W., Room 8-A302
Washington, D.C. 20554

Re: Communications Assistance for Law Enforcement Act
CC Docket No. 97-213

Dear Commissioner Powell:

I sent you a letter on April 5, 2000 requesting that the Commission grant a one year
blanket extension or stay of the June 30, 2000 CALEA compliance deadline to
members of the National Telephone Cooperative Association. In that letter | explained

~ that rural carriers will be unable to comply with the deadline through no fault of their
own. | based the extension request on a recent survey of NTCA members that
indicated that CALEA compliant upgrades would not be available from the
manufacturers before the deadline and that carriers would be unable to schedule the
necessary upgrades. | have been made aware of new information that reinforces the
need for the Commission to depart from the use of individual requests for extension of
the CALEA deadline.

NTCA members that use Nortel DMS-10 systems were recently informed that the
manufacturer has experienced a significant delay in the development and delivery of
the upgrade with the required CALEA functionality. Attached is a letter an NTCA
member received from Nortel Networks indicating that the company’s new forecast for
general availability of the CALEA upgrade is November 30, 2000, five months after
carriers are expected to be in compliance. It will be several more months before
carriers will have the opportunity to schedule their upgrades.

A one year blanket extension or stay of the June 30 CALEA compliance deadline is

necessary and in the public interest. It is impossible for carriers to install the upgrades
needed to comply with CALEA by June 30. Forcing carriers to file individual extension
requests is a waste of both the carriers’ and the Commission’s resources. Each carrier

NATIONAL TELEPHONE COOPERATIVE ASSOCIATION
4121 Wilson Boulevard # Tenth Floor * Arlington, Virginia 22203-1801
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will be forced to complete and file an extension request that is virtually guaranteed to be
granted due to an impossibility of compliance. The Commission will receive thousands
of extension requests that it must review individually.! A blanket extension or stay will
reduce the burden on both the public and the Commission.

Accordingly, | urge the Commission to extend the June 30, 2000 CALEA compliance
deadline for all local exchange carriers for an additional year. Your continued attention
to this matter is greatly appreciated.

Sincerely,

(L

Michael E. Brunner
Chief Executive Officer

JMC:rhb
Attachment

'The Commission may be considering an automatic grant to those that file for an
extension. If this is the case, a blanket grant is much more appropriate. It will reduce
the burden on carriers and eliminate unnecessary paperwork.




NECRTEL
QﬁETWORKS

April 6, 2000

Mr. Dwight Schmifit

Wiggins Telaphone Assaclation
P.0O. Box 690

414 Main SL

Wiggins, CO 80854

Mr. Stuant Phillipa

5100 S.W. Macadam Ave.
Sults 120

Portiand, Or. 87201

Dear Mr. Dwight Schmitt:

Nortsl Networks has experienced a significant delay in tha development and delivary of the 501 Generic for
the DMS- 10 Systam. The original Intent of this genaric was to provide a new processor, new operating
system, expanded network Infrastructurs, and the first phase of CALEA ag weil aa AMA DNS.

Unfortunately, the taska of campleting the complex development, and the exhaustive verification nacessary
to ensura a quality offering, are too substantial ta compiste by June 30, 2000, which waa the planned
genaral avaliability date. Our new forecast for ganeral avallabiiity of the 501 Ganeric ia November 30, 2000,
Our forascast is basad upon the additional time and effort estimatad for the completion of this complax
deveiopment project. II the situation warrants, Nortal Networks will advise you of any changes, The
November 30 reisase will inciude the CALEA capability, howaver the AMA DNS capability is being daferred
to the 502 Generic, planned for Juns 30, 2001 general availability. Nortel Networka ia working haed ta retain
the network expanaion in the 501 Ganeric, hawever, the final development plana and commitment for the
network expansion will nat be svailable unill the end of April. Although | resitze that it i inconvenient for you
not to have the entire plan &t thia poirt, | bailevs it s Important that you have as much informalian as is now
avallable about this aitustion. Agasin, we are committed ta have the 501 Generic generally available with the
raquived CALEA functionality by November 30, 2000.

As you are probably aware, the FCC set a June 30, 2000 deacline for telecommunications carriers to
comply with the CALEA capability requirements by deploying CALEA-compliant equipment. Section 107 of
CALEA, howevaer, entitien any carrier to petitian the FCC for one or more exiansions of the campliance
deadline when compliance is "not reasonably achievable.® in Septembar 1848, the FCC appiied this
provisian tc grant all carriers an extansion untll June 30, 2000, basad an the fact that CALEA-compilant
equipment was not then avaliable. Novtel Networike ls ready to provide you with a letter or other information
that you believe wiil aseist your company In asking for a further extension of the compliance date. In
addition, many carriers have been working with tha FBI to agree on a flsxible deployment achedule for thair
systems, pursuant to which CALEA-conmlirnt aquipment would be instaitad an a staged basis gvar time.
That agresment would then be submitted to the FCC as pant of a petiion to axtend the June 30 daadiina.
We also are raady to help you in your discussions with the FEI ¥ you are pursuing that cauree, including
mforming tha FB! of Nartal Natworke' efforts 1o make the 501 Generic for the DMS-10 Systermn available to
you as soan as passible.

Nortel Networks remains commiited to our relationship, and velues your businass, your trust, and your
patisnce. My team stande ready o heip yours in any waty possibie as we go forward with this new plan.

f:hn.h:. feel free ta call on ma at (503) 464-3322 st your eariiest convenience 80 we can diacuss this matter
r.

Regards,

Mr. Stuart Phiilipa




NTCA®

The Voice of Rural Telecommunications

April 13, 2000

Commissioner Susan Ness

Federal Communications Commission
445 12" Street, S.W., Room 8-B115
Washington, D.C. 20554

Re: Communications Assistance for Law Enforcement Act
CC Docket No. 97-213
S
Dear Commissioner Ness:

/

| sent you a letter on April 5, 2000 requesting that the Commission grant a one year
blanket extension or stay of the June 30, 2000 CALEA compliance deadline to
members of the National Telephone Cooperative Association. In that letter | explained
that rural carriers will be unable to comply with the deadline through no fault of their
own. | based the extension request on a recent survey of NTCA members that
indicated that CALEA compliant upgrades would not be available from the
manufacturers before the deadline and that carriers would be unable to schedule the
necessary upgrades. | have been made aware of new information that reinforces the
need for the Commission to depart from the use of individual requests for extension of
the CALEA deadline.

NTCA members that use Nortel DMS-10 systems were recently informed that the
manufacturer has experienced a significant delay in the development and delivery of
the upgrade with the required CALEA functionality. Attached is a letter an NTCA
member received from Nortel Networks indicating that the company’s new forecast for
general availability of the CALEA upgrade is November 30, 2000, five months after
carriers are expected to be in compliance. It will be several more months before
carriers will have the opportunity to schedule their upgrades.

A one year blanket extension or stay of the June 30 CALEA compliance deadline is

necessary and in the public interest. It is impossible for carriers to install the upgrades
needed to comply with CALEA by June 30. Forcing carriers to file individual extension
requests is a waste of both the carriers’ and the Commission’s resources. Each carrier

NATIONAL TELEPHONE COOPERATIVE ASSOCIATION
4121 Wilson Boulevard * Tenth Floor ® Arlington, Virginia 22203-1801
Phone/703. 351. 2000 » Fax/703. 351. 2001 * www.ntca.org
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April 6, 2000

Mr. Dwight Schmitt

Wiggins Telephone Assoclalion
P.O. Box 890

414 Main St

Wiggins, CO 80654

Mr. Stuart Phillips
8100 S.W. Macadam Ave.
Sulte 120

Portand, Or. 97201

Dear Mr. Dwight Schmitt:

Nortel Netwerks has axperienced a significant delay in the davelopment and Cellvery of the 501 Ganeric for
tha DMS-10 System. The ariginal intent of this genaric was to provide a new processor, new operating
system, expanded network infrastricturs, and the first phase of CALEA as wait aa AMA DNS,

Unfortunately, the fasks of campleting the complex development, and the exhaustive verification necessary
to ensure 3 quality offering, are too substantial ta compiete by June 30, 2000, which was the planned
genaral availability date. Our new forecast for ganersl avaifability of the 501 Ganeric ia November 30, 2000,
Our forecast is based upon the additicnal time and effort estimatad for the compietion of this complex
deveicpment project. [f the sifuation wamants, Nortel Networks will advise you of any changes. The
November 30 releaae will include the CALEA capabifity, hawaver the AMA DNS capability is being daferred
to the 502 Generic, planned for June 30, 2001 general avaiiability. Nortel Natworka is working hard to retain
the network expansion in the 501 Generic, hawever, the final development plana and commitment for the
network expansion will not be svailable until tha end of April. Although | realize that it is inconvenient for you
not to have the entire plan at thia point, | believs it is Impartant that you have se much informalion as is naw
available about this altuation. Again, wa am committed ta hava the 501 Genaeric generally avallable with tha

mquired CALEA functionality by November 30, 2000.

Aa you are probably aware, the FCC set a June 30, 2000 deadiine for telecommunications carriars fo
comply with the CALEA capabillty requirements by deploying CALEA-compilant equipment. Section 107 of
CALEA, however, entities any carrier to petiticn the FCC for ane or more extensions of the comphance
deadline when compllance is “not reasanably achisvable.® In Septambaer 1988, the FCC apphed this
grovision to grant all carriers an sxtansion untll June 30, 2000, based an the fact that CALEA-compliant
equipment was not then avallable. Nortel Networke ls ready to provide you with e ietter or ather information
that you believe will aseist your company In asking for a further extension of the compiiance date. In
addition, many cariers have been working with the FBI tc agree on a flexible deployment schedule far thair
systems, purauant to which CALEA-compliant equipment would ba instaitad on a staged basis gver lime.
That agresmant would then be submitted to the FCC as part of a petilion 10 sxisnd the June 30 deadiina.
We aiso ara ready to help you in your discussiona with the FB! if you are pursuing fhat couree, including
informing tha FBI of Nortel Natworks' afforts o make the 501 Generic for the DMS-10 System available o
you as soon as passible.

Nortel Networks remains committed to our relationship, and velues your business, your trust, and your
patisnce. My team stands resdy to help yours in any way possibie as we go forward with this new plan.

Plaase fee! free ta call on ma at (503) 464-3322 at your sariiest convenience 8o we can diacuss this matter
furthar.

Regards,

Mr. Stuart Phiifips
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will be forced to complete and file an extension request that is virtually guaranteed to be
granted due to an impossibility of compliance. The Commission will receive thousands
of extension requests that it must review individually.! A blanket extension or stay will
reduce the burden on both the public and the Commission.

Accordingly, | urge the Commission to extend the June 30, 2000 CALEA compliance
deadline for all local exchange carriers for an additional year. Your continued attention
to this matter is greatly appreciated.

Sincerely,
/Libv

Michael E. Brunner
Chief Executive Officer

JMC:rhb
Attachment

'The Commission may be considering an automatic grant to those that file for an
extension. If this is the case, a blanket grant is much more appropriate. It will reduce
the burden on carriers and eliminate unnecessary paperwork.




NTCA S

The Voice of Rural Telecommunications

April 13, 2000

Commissioner Harold Furchtgott-Roth
Federal Communications Commission
445 12" Street, S.W., Room 8-A302
Washington, D.C. 20554

Re: Communications Assistance for Law Enforcement Act
CC Docket No. 97-213
Piais<]

Dear Commissioner Furchtgott-Roth:

e
| sent you a letter on April 5, 2000 requesting that the Commission grant a one year
blanket extension or stay of the June 30, 2000 CALEA compliance deadline to
members of the National Telephone Cooperative Association. In that letter | explained
that rural carriers will be unable to comply with the deadline through no fault of their
own. | based the extension request on a recent survey of NTCA members that
indicated that CALEA compliant upgrades would not be available from the
manufacturers before the deadline and that carriers would be unable to schedule the
necessary upgrades. | have been made aware of new information that reinforces the
need for the Commission to depart from the use of individual requests for extension of
the CALEA deadline.

NTCA members that use Nortel DMS-10 systems were recently informed that the
manufacturer has experienced a significant delay in the development and delivery of
the upgrade with the required CALEA functionality. Attached is a letter an NTCA
member received from Nortel Networks indicating that the company’s new forecast for
general availability of the CALEA upgrade is November 30, 2000, five months after
carriers are expected to be in compliance. It will be several more months before
carriers will have the opportunity to schedule their upgrades.

A one year blanket extension or stay of the June 30 CALEA compliance deadline is
necessary and in the public interest. It is impossible for carriers to install the upgrades
needed to comply with CALEA by June 30. Forcing carriers to file individual extension
requests is a waste of both the carriers’ and the Commission’s resources. Each carrier

NATIONAL TELEPHONE COOPERATIVE ASSOCIATION
4121 Wilson Boulevard ® Tenth Floor ¢ Arlington, Virginia 22203-1801
Phone/703. 351. 2000 * Fax/703. 351. 2001 » www.ntca.org
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will be forced to complete and file an extension request that is virtually guaranteed to be
granted due to an impossibility of compliance. The Commission will receive thousands
of extension requests that it must review individually.! A blanket extension or stay will
reduce the burden on both the public and the Commission.

Accordingly, | urge the Commission to extend the June 30, 2000 CALEA compliance
deadline for all local exchange carriers for an additional year. Your continued attention
to this matter is greatly appreciated.

Sincerely,

b

Michael E. Brunner
Chief Executive Officer

JMC:rhb
Attachment

'The Commission may be considering an automatic grant to those that file for an
extension. If this is the case, a blanket grant is much more appropriate. It will reduce
the burden on carriers and eliminate unnecessary paperwork.



L
NQ&ETEWOR KS

April 6, 2000

Mr. Dwight Schmitt

Wiggins Telaphone Assoclation
P.O. Box 600

414 Main St.

Wiggins, CO 80654

Mr. Stuart Phillipa

5100 8.W. Macadam Ave.
Sults 120

Portand, Or. 9720t

Dear Mr. Dwight Schmitt:

Nortel Networks has experienced a significant delay in the davelopment and delivery of the 501 Generic for
the DMS-10 System. Ths original Intent of thia generic was to provide a naw processor, new operating
system, expanded network Infrastructurs, and the first phase of CALEA as well aa AMA DNS,

Unfortunately, the faska of completing the complex developmaent, and the exhaustive verification necessary
to ansura a quality offering, are too substantial ta compiste by June 30, 2000, which waa the planned
genaral availability date. Our new forecant for genaral avallabiiity of the 501 Ganeric ia November 30, 2000.
Our foracast is basad upon the additionat time and effort eatimaind for the complation of this complex
deveiopment project. [f the situation warante, Nortal Networks will advise you of any changes. The
November 30 ralsaae will include the CALEA capability, hawaver the AMA DNS capability ia being daferred
10 the 502 Generic, planned for Juna 30, 2001 general avallabiiity. Nortel Networia is working hard to retain
the network expansion in the 501 Generic, hawsver, the final development plana and commitment for the
network expansion will not be svailabls until tha end of April. Although | resiize that it is iInconvenient for you
not to have the entira plan at this point, | bellsvs it is Important that you have ss much information as ia naw
available about this situation. Again, we are committed ta have the 801 Generic generally available with the
raquired CALEA functionakty by November 30, 2000.

As you are probably swars, the FCC aat a June 30, 2000 deadiine for talecommunications carriara o
comply with the CALEA capebility raquirementa by deploying CALEA-compilant equipment. Section 107 of
CALEA, however, entities any carrier to petition the FCC for one or more axtansions of the compliance
deadline when compitance I "not reasanably achievable.® in Septambaer 1808, the FCC appliad this
provision lo grant all carriers an axtension until June 30, 2000, based an the fact that CALEA-compliant
equipment was not then avaliable. Nortel Networka is ready to provide you with a lstter or ather information
that yaou believe will aseiat your company In asking for a further extension of the compilance date. In
addition, many carriers have been working with the FBI 10 agree on a flexibie deployment achedule for thair
systems, purauant to which CALEA-compilant aquipment would be instaitad on a staged basis gver time.
That nt would then be submitted to the FCC as part of a petitian 1o extend the June 30 deadiine.
We aiso are raady to heip you In your dlecussiona with the FBI i you are pursuing that counse, including
nforming tha FB! of Nortal Natwarks' efforts 1o make the 501 Generic for the DMS-10 System availsble to
you as soon as pasaible.

Nortel Networks remains committed to our relationship, and vaiues your business, your trust, and your
patisnce. My team stands ready to heip yours in any waty poseibie as we go forward with this new plan.

:hnch«umtocaﬂonmoll(m) 464-3322 at your eatiiest convenience $o wa can discuss this matter
urthar.

Regards,

Mr. Stuart Phitlips




NTCA S

The Voice of Rural Telecommunications

April 13, 2000

Commissioner Gloria Tristani

Federal Communications Commission
445 12" Street, S.W., Room 8-A302
Washington, D.C. 20554

Re: Communications Assistance for Law Enforcement Act
CC Docket No. 97-213

Dear Commissioner Tristani:

sent you a letter on April 5, 2000 requesting that the Commission grant a one year
blanket extension or stay of the June 30, 2000 CALEA compliance deadline to
members of the National Telephone Cooperative Association. In that letter | explained
that rural carriers will be unable to comply with the deadline through no fault of their
own. | based the extension request on a recent survey of NTCA members that
indicated that CALEA compliant upgrades would not be available from the
manufacturers before the deadline and that carriers would be unable to schedule the
necessary upgrades. | have been made aware of new information that reinforces the
need for the Commission to depart from the use of individual requests for extension of
the CALEA deadline.

NTCA members that use Nortel DMS-10 systems were recently informed that the
manufacturer has experienced a significant delay in the development and delivery of
the upgrade with the required CALEA functionality. Attached is a letter an NTCA
member received from Nortel Networks indicating that the company’s new forecast for
general availability of the CALEA upgrade is November 30, 2000, five months after
carriers are expected to be in compliance. It will be several more months before
carriers will have the opportunity to schedule their upgrades.

A one year blanket extension or stay of the June 30 CALEA compliance deadline is

necessary and in the public interest. It is impossible for carriers to install the upgrades
needed to comply with CALEA by June 30. Forcing carriers to file individual extension
requests is a waste of both the carriers’ and the Commission’s resources. Each carrier

NATIONAL TELEPHONE COOPERATIVE ASSOCIATION
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will be forced to complete and file an extension request that is virtually guaranteed to be
granted due to an impossibility of compliance. The Commission will receive thousands
of extension requests that it must review individually.! A blanket extension or stay will
reduce the burden on both the public and the Commission.

Accordingly, | urge the Commission to extend the June 30, 2000 CALEA compliance
deadline for all local exchange carriers for an additional year. Your continued attention
to this matter is greatly appreciated.

Sincerely,

o

Michae! E. Brunner
Chief Executive Officer

JMC:rhb
Attachment

'The Commission may be considering an automatic grant to those that file for an
extension. If this is the case, a blanket grant is much more appropriate. It will reduce
the burden on carriers and eliminate unnecessary paperwork.
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Aptil 6, 2000

Mr. Dwight Schmitt

Wipgins Telephone Association
P.O. Box 690

414 Maim St.

Wiggins, CO 80854

Mr. Stuart Phlllipa

5100 8.W. Macadam Ave.
Sults 120

Porttand, Or. 87201

Dear Mr. Dwight Schmitt:

Nortel Networks has axperienced a significant delay in the davelopment and delivary of the 601 Ganeric for
the DMS- 10 System. The original intent of this generic was to provide a new processor, new operating
system, expanded network infrastructurs, and thae first phase of CALEA as weit aa AMA DNS.

Untfortunately, tha faska of campleting the complex development, and the exhaustive verification nacessary
{o ansure a Quality offering, are too substaniial ta compiete by June 30, 2000, which waa the pianned
general avaliability date. Our new forecast for ganara! availability of the 501 Ganeric is November 30, 200,
Our (orecast is based upon the additional time and effort estimaiad for the complation of this complex
deveiopment project. |f the situation warants, Nortal Natworke will advise you of any changes. The
November 30 relesae will include the CALEA capability, hawaver the AMA DNS capabiiity ie being daeferred
to the 502 Generic, planned for Juna 30, 2001 general avallabiilty. Nortel Natworka i working hard to retain
the network expansion in the 501 Garteric, hawever, the final development plana and commitment for the
network expansion will not be svallable unti the end of April. Aithough | reaiize that it ia inconvenient for you
not to have tho antire pian at thia point, | balievs it (s Impartant that you have ss much information as is naw
available about this altustion. Agasin, we are committed ta have the 501 Generic ganarally available with tha
raquired CALEA functionaiity by Novembaer 30, 2000,

As you mhpm IE:lﬂ. mul;cc set a June :yo. 2000 deadiine for telecommunications carriars to
comply L] capability raquiremants by deploying CALEA-compiiant squipment. Section 107 of
CALEA, howevaer, entities any carrier to petition the FCC for one or more axtensions of the campfiance
deatline when complilance is "not reasanably achievable.” In Septembaer 1838, (he FCC applied this
provisian to grant sl cariers an sxtansion untll June 30, 2000, based an the fact that CALEA-compliant
equipment was not then avallable. Nortel Networks i ready to provide you with a letter or ather information
that you believe will assist your company In asking for a further extension of the compliance date. In
addition, many carmers have been working with tha FBI tc agree on a flexible deployment schadule for their
systems, pursuant to which CALEA-compliant aquipment would be instalted an a staged basis aver time.
That agresment would then be submitted to the FCC as part of a petition 10 8xtend the June 30 deadiina.
We aiso are raady to help you in your diecussiona with the FBI if you are pursuing fhat course, including
infarming the FBY of Nartsl Networke' afforts to make the 501 Qeneric for the DM3-10 Systam avallabls to
you as soon as pasaible.

Nortel Networis remains comenitted to our relationship, and values your businass, your trust, and your
patience. My team stands ready tc heip yours in any way possible as we go forward with this naw plan.

'Phn:.u feol free to call on ma at (503) 464-3322 at your earliest conveniencs 30 wa can discuss this matter
urther.

Regarnds,

Mr. Stuart Phillips




