
QUINCY, MASSACHUSETTS 02269
TEL. 617-376-1300

April 10, 2000

lody Parsley
Thomas Crane Public Library
40 Washington St.
Quincy MA 02169

Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Room TW-A325
Washington, DC 20554

ANN E. McLAUGHLIN
DIRECTOR OF LIBRARIES

IX>CKET AlE copy ORtGINAL

In the matter of: Request for Review by Thomas Crane Public Library, City ofQuincy
Massachusetts, ofDecision ofUniversal Service Administrator

Reference:

Dear Sir:

FCC Docket Nos. 97-21
FCC DocketNo~

This letter is a request for review of the Administrator's Decision on Appeal-Funding Year 1999
2000 by the Schools and Libraries Division of the Universal Service Administrative Company.

1. Statement ofthe Thomas Crane Public Library's interest in the matter presentedfor
review:

The Thomas Crane Public Library received notice on September 17, 1999 of the rejection
of the Funding Request on the FCC Fornl 471 for Telecommunication Services of$18,000. The
Reason for Denial was stated that "Contracts awarded between July 11, 1997 and February 27,
1998 need to be re-bid for funding year 2." (Enclosure I)

Appeal to the Schools and Library Division was made on October 14,1999 with

appropriate documentation. The Administrator's Decision on the appeal was received March 21,
2000 reporting that the Decision on Appeal was "Denied in fuJI". The Denial Reason was stated
as "The contract that you provided shows a contract award date of 10/97, which is between
711 1/1997 and 1/29/98. The FCC exempted services covered under such contracts from the 28
day posting requirement for the first program year. However, applicants are required to post
those services on a 470 lor 28 days in subsequent years before selecting a vendor, entering into a
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contract, signing and submitting a Form 471." (Enclosure 2)

2. Full statement ofrelative, material facts with supporting documentation.

The Thomas Crane Public Library receives Telecommunication Services through the City
of Quincy. The following information was provided by the Director of Data Processing, Chuck
Phelan of the City of Quincy. (Enclosure 3)

We are under a seven-year contract with Bell Atlantic that was signed in October 1997 which is a
legal contract.

The telecommunications services provided by Bell Atlantic are tariffed and under a seven year
contract.

In October of 1997, we had received little or no information on the E-rate and what the eligibility
list for the Fonn 471 would be. However, at that time we were aware that telecommunication
services were eligible.

The Schools and Libraries Web site was not qnline until December of 1997 and the filing of
Fom1 470 and Form 471 were not due until SJ:>ring ofl998. Eligibility lists were not available
until early 1998.

Telecommunication services were included in the Form 470 (Enclosure 4) for year 1999.

Bell Atlantic and the City of Quincy signed a seven year contract to provide telecommunication
services in October 1997.

The telecommunication services provided by Bell Atlantic are tariffed service. A letter from
Mark Giacommuzzi, Corporate Account Manager of Bell Atlantic is enclosed (enclosure 5)
clarifying that the contract was for tariffed services and under legal contract for seven years.

3. Question presentedfor review with reference to FFC Rule, Commission rule, or statutory
provision.

The Thomas Crane Public Library requests that the FCC reconsider the Administrator's Decision
on denying in full the Funding Request for Telecommunication Services applied for in Form 471
for year 1999. According to CC Docket No. 96-45 Telecommunication Centrex Services are

eligible for the Universal Services Discount Program (Enclosure 6). Bell Atlantic is providing
tariff services for telecommunications which is supported by documentation from both the City
of Quincy and Bell Atlantic.

Respectfully Submitted
)'

Jody p~~J:/7,ji2 ,-Jjd--
Head, Technical Services J
Thomas Crane Public Lihrary



Enclosure (1) Itr dated 17Sep 1999 USAC
Enclosure (2) Itr dated 21 Mar2000 USAC
Enclosure (3) Itr dated 140ct1999 Chuck Phelan, City of Quincy
Enclosure (4) Itr dated 300ct1999 Marck Giacomuzzi, Bell Atlantic
Enclosure (5) Form 470-FY1999 (partial)
Enclosure (6) Eligible Services
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Schools and Ubrari@.s
Division

P.O. Box 7026
Lawrence, KS 66044-70~6

Or
3833 GreeDW3.y Dr.

LaWICl<%, KS 66046

Sep[em'ber 17. 1999

Re: NCS Bar Code: NEC.471.03-29-99.0790031~

lODY PARSLEY
THOMAS CRANE PUBLIC LIBRARY
4{) WASHINGTON STREET
QUINCY, MA 02169

De3.r Applicant:

This letter is to notify you ofrejection of some of the Funding Requests made on your FCC Form 471,
Servtces Ordered and Certificat10n Form. Funding Year 2. One or more of the Funding Requests as
set forth in a row(s) ofItcms 15 or 16 did not meet Minimum Processing Standards and cannot be
processed. Be SUI'e to check your copies of all Form 4715 you have submitted for the listed USeN's or
for blank. USCNs.
Funding Requests that are not cited below will be processed and should not be resubmitted.

Servi~ Type:
Pn-Dfscount Cost:
Discount PerCt:Jlt:lge:
Re.HOD. for Denial:

Teleconnnunication services
$18,000.00
60
Contracts awarded betwe~ July 11, 1997 and Februar"l27, 1998 need to be
rc-bid for fbnding year 2.

We also encourage you to visit the Sill Web Site ifyou have Internet access, at
www.sl.universalservice.org. The WebSite provides Minimum Pzvcessing Standa:rds and the ''FenD.
470 Search Posted" tool which allows you to vc::ify the USCN. completion $t:ltus, and the Allowable
Contract Date ofyour Form 470. Additional assistance is available by calling the Client Sc:.."Vice
Bur~u at 1-888-203-8100 and by e-mailatquesrion@slGfund.org.ClientSc:m.ceR~rese:n.ariv~are
available from 8:00 a.m.. to 8:00 p.Il1. EST, Monday through Friday.

Schools and Librme3~on of Univenal Scnrice AdmiDistrattve Company



USAC
UNIVERSAL SERVICE
ADMINISTRATIVE CO.

Box 125 - Correspondence Unit
100 South Jefferson Road
Whippany, New Jersey 07981

SCHOOLS AND LIBRARIES DIVISION

Administrator's Decision on Appeal-Funding Year 1999-2000

March 21. 2000

lody Parsley
Thomas Crane Public Library
40 Washington St.
Quincy. MA 02169

Re: Billed Entity Number:
Application Number:
Funding Request Number(s):
Your Correspondence Dated:

146167
135569
N/A
October 14, 1999

After thorough review and investigation of your appeal, the Schools and Libraries Division
(SLD) of the Universal Service Administrative Company has resol\ed your appeal seeking
approval of additional discounts for the second program year. This letter addresses our decision
concerning each Funding Request Number that was included in your letter of appeal for the
Application Number cited above. If your letter of appeal addressed more than one Application
Number. a separate letter will be issued to inform you of our decision on the appeal of each
Application Number.

Funding: Request Number:
Decision on Appeal:

Denial Reason(s):

NIA
Denied in full.

The contract that you provided show (s) a contract award date of 10/97, which is between
7/1111997 and 1/29/98. The FCC exempted services covered under such contracts from the
28 day posting requirement for the first program year. Howe\er. applicants are required to
post those services on a 470 for 28 days in subsequent years before selecting a vendor.
entering into a contract. signing and submitting a Form 471.

If you feel further examination of your application is in order. you may file an appeal with the
Feder~l! Communications Commission. Office of the Secretary...P5 12TH Street. SW. Room TW
/\325. Washington, DC 20554. Before preparing and submitting your appeal, please be sure to
review the FCC rules concerning the filing of an appeal of an Administr3.tor·s Decision. which
are posted to the SLD Web Site at <w·\\\v.sl.universalservice.org > You must file your appeal

Home Page httpJAvlVw ullrversalservlce orr;'



with the FCC no later than 30 days from the date of the issuance of this letter, in order for your
appeal to be timely filed.

You should now move ahead, if you haven't already done so, with your Form 486 and related
post-commitment arrangements for services for which funds have been committed and services
have begun to flow. We thank you for your continued support, patience, and cooperation during
the appeal process.

Schools and Libraries Division
Universal Service Administrative Company

...~._-----------_ ..--- -----------



CHARLES J. PHELAN, JR.
Director

OATA PROCESSING DEPARTMENT

To: Jady Parsley

cc:

From: Chuck Phelan Director of D~ta Processing

Date: 10/14199

Re: Regarding TelecommlUlications services

1. We are under a severr-year contrad with Bell Atlantic that was signed in October
1997 which is a legal centrad:.

2. The tele<:armJnica1ions services provided by Bell Atlantic are Tariffed and
under seven year contrad.

3. In Octcber of 1997, we had received rrttle or no info on the e-rate and 'Nhat is
eligibility fist fa the 471. ,AJf we knew at that point te!eccrnmt.lnication selVices
were eligible.

4. Schoois and Ubraries Web site was not Cfl line until Deceni:er of 1997 and
filings of 470 are 471 'oNere net until spring of 1998. 6igibility lists of what was
eigible and what Vv"aS not were net available until earty 1898.
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470 Schools and Libraries l~niversalSeryice
Description of Services Requested and Certification Form

E:tirr:ated .~.·;e::;.~e gurde:: Ec:;rs Pe~ Response: 6 hours
Trus form is desig!:d to he!? 5C::001S and :ibr.lJies describe the eligible te:ecor..;T,,,mie::~:or..s-re!:lled se:-iiee: j;=:: seek so tr.zr::-is data e::n be posted on ;l

website :u:d ime~ested se:-liee provice:-:i c::.'1 ide:Jtify the applicant as a pote:Ju:li e:J.Sc;;;e~ and compete :0 se:-ie it

Ple3se re3d instructions before comnletio\!. (To be comnle:ed bv e:Jtitv that 'NiH ne20tiate with oroviders.)

Block 1: Applic30t Address aod Identific:ltioos (School. library, or consonium desirin~ Unive~sa! Se~vic.e funding.)

I. Name of Applicant Thcmas (Lane Public LibLarf r 2. Funding Ye:rr 1999

3a. NCES School Code (ijindividual school) or NCES Library Code (ifindi';idua! library)

3b. Universal Service Control Nurnbe~ 13c. Appiicant ill Nurnbe~
(Administrator will insert this) (Administrator will insert thisj

4b. Ifapplicant is a c:msor:::Jm, check all other boxes thar appiy:4a. Type of Applicant
(Check only one box.)

C sc.~ocl

[J school di.s1r.c:
s: libr.u'y or lii::r;:lry consortium :.:r.ci<::':te :..sTA
[J =.senium oimultiple crit::::

I
I
10
1 0

o
I 0

include:: non-goy<::,:"Jr.:=::.:J c::::::s u;digJble for su::;:crt
entity dc:sm:s sc.:= :li15 fer e:x.~ rr.e:r.be:' ofccnscn:=
entity dc:sm:s sep=e :ll.ls fer :;;:rr:e :r.=ber> of c:;r.s.:;:-c=
region of a stale C $'~.,iCe c: multi-st=

C $Wl.e edJJc:monai agt::lC:i
C loc:ll educ:lIional agenC"i
C e:::.:c:lIionai service age::C:i

5. Applicant's Scree~ Address, P.O. Box, or Route Numbe~

40 Wcshington St_

City IStene
MA IZip Code

02169 I
Te:e::r.cne ~umbe~
-51/-276-1.317 I

E-mail Address
-...... 1 -.,' . r 'c r; , . n - l' c::::=,.c_ecgnll.,~ C:;Ul.ICY .me __~

6. Contac: Pe~son' s ~ar.:e .jccy PaLsley

Scree: Adcress. P.O. Box, or Route ~,iumbe~ (if diffeern from ite;.; :

IStare Ilip Ccce

Fill in ail of :he following (if avaiiabie), a.nc check the preretTe::: :;:c:::e ::' c::nuo:: C I e:e::nor.e --::6:..::1:...7c...-.:...==---.:...iE.::.--..::l..::.3..::l:..::8:....--- I
L_.-:.[;:.'..:F..:.."'\..:;'X..:·-=f':::::::'::':::_==-:::~I:::;:::='_:::'::::' -::':::'::-:::====-~};:::.' .:E:..-:.:,m:..:a::.:ii~=..,~·::::::c=r':::s::::;::::£'i::::::'=::'=,::::::'::":::'=:":::c::'!:::_:::::"'::'.2.='·::::..:::::s====::....::..:.\:.:,I:.:ai.:.I _

Block 2: Othe~ Characteri5tic5 of Aoolic::JQt

7a. Numce~ ofS"-Jdem5

8. ~umcer ofbuiidings :0 be se:-.e::: 4 IQ '\u- ;..~...- -~ ,""'- '0' • ~~,.; 4~ I'-- --=- -'-_''_'_"_'"_'_'_-_'_'_,v_._"_'_,_o_e_"_e._._,_- I

IBlock 3: Summary DescriDtioD of:\'eerls or Services Reauested

!C, =C:~ec:, if Jcpiic:lI:: see~;,s discouncs oniy for e!igibie ser-;ice~ ::l;;~:: ::-: :~~ ~r ;T.cr'~ ~~;stins. bInd in; ::::-::,--;]c:(51:md precee:: :c
cicc;z~. If SC. prc\':ce d:He:s) C:Jntr::c:(s'l '.v:ls/\,\,'e:-e 5i~:.e:: J.:-:~ :t::.~"'.e:r :e:-:7:::-::;:ion CJle(s)

i; . '. -. - r- "-
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":...L,-"':/c-..:......:.l:.l:.::::e _

(1) 1:- C) (~) (S,

Additional Total

L:is:::lg Ser;ices Service

Se:-.. ice Desired Desired De~I:S (Optional)

1:. Telecomm unications Services

J. Number of phones that have or require service
~ . 50 103(See instructions concerning exte:1sion phones and

fax machines.)

b. Number of computers that have or require service Ll~ 153 195.L

c. l\umoer of high bandwidth video conferencing links 5 5

d. Specify other (Optional) - 9 12 (~-;""1,..'
'-c..;....:~=,

13. Internal Connections

J. 0'umber of buildings with at le::.st some rooms

connected

b. ".;umber of rooms connected r 43

'-. Highest speed of connection ~~-=~C 1GiS;

j Scecify othe~ (Optional)

l~. Internet Access

,
".;umbe~ of dial up connections necessary '" 2

Highest speed of suc;, dial up connections
t:: r.

v. -,CK

v. :"umber of direct connections necessary - 6

_. !-:ignest sceed of such direct connections

_. Scecif. Ol:ler (Ootional)

'{IJl.l :nay provide :1ddiIionai summ3~.' informJ.tion JCCU: :r:e~~:-. :.:es ::cu are requesting to he:p service ~~:'. .::~s ;ce~l~fy your needs

IT.ore pre::se:y. You may provide technicJ.i reQUlr<.::-:-:e:-::s cr' ;,. '::.:-: ;r;;'ormai desG1ption oryour te;e:~:_:_.".~:-.::::Iic:ls-relate:iglJais.

'(JU m~n :lrJc~ additional pages ifne:essary



Telecommunications Services

Telecommunication Lines (Voice and Data)
VoicelFax Telephone 103
Wireless Service Telephone 15
Computer workstations with modems 5
Leased Data Circuits 5
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Ddt Ashntic ~ N..- u(!a.ud
787 W1Shingwn Sallee. 2nd Floor
Newron. /I.'lA 02460

(Q> B,,"II :\t Iant.ic
.....~...._~ ~.

Mr. Chuck Phelan
Director Dam Processing
City of Qulnc:y
1305 Hancoc:k St
Quincy, MA 02169

Dear Chuck:

I am writing in ~pons.e to your ~<:llnt letter from the Sc!iools &. libraries Co~ion. This lene.r
Tndicarc.s 50me of the funding requests made on your FCC form 47) have been rejCC't~.

M your Bell Atlantic: Account MlUlager, 1 am ;wthorized lO i.oform the Schools Ie. LJbraries Corporation
that the TclecommuT1ic~tionservices provided to the Crane Libr.u')' are Tarjffeg and under contract for
$e\fen y~.

I hope thi., information assists you in your appeal.

Mm G~eom.lU:Zi

Corpor.w: Account Manager
Bell Atlantf.e



Clic\< here te '/!f,W Updates to the Eligible Services List as of March 16, 1989
(soon to be incorporatGd into the list below)

i.'.V. ES'
• ·l:I"'l·,..."'·· ';'

The primary purpose of the services for which support Is sought must be the delivery of

l
servlces to the classrooms or other piac2s of lnstructlon at schools and libraries that meet
the s1atutory definition of an e!igible institution. Support for the administrative functions of
jlibrary or education pros;rams is permItted so long as the services are part of the network of

IShared servjc~s for learning. Support will be limited to se!"Vic2s delivered to the onsUe
,educational facility or facilities. ~

IThe Paragraph Cite caiL:~n ,eoresents the paragraph from FCC 97'157, F'::;C 97-J.2C, Apoendix or
the FCC Public Notice "Ucda:ed Frequently Asked Questions on Universal Service ane the
Snowe-Rockereller-E.xon·~errsyAmendment ft that is most closely asscciated with ::-;e particular
service. The informatlen :n :he coiumn is not intended to be all inc:csi'i8 and ether ~eter~rC3s shouic
Ibe cansldered.

Async:l ronous
lTranster ~,1cce

I(ATMi

,
,,
i,
,,

!Cable 'j

(0::3:03
,
!

Lj~:~'::::': _ ::::::;~

;~~ ~~r-"."::,-;;

IATM is a "i~:1 bandwidh switching technology that can
jhandle ail :ypes cf traffic such as voice. video, data.
limage~.,-:i~;;quality aUdioand multimedia. It uses
small, riX2C; Size cells and IS asvr.Crlronous C8C3use

jicellS are :ransmitted through a "network en an "as
ne9{jec" baSiS and not mereiy transmitted during

\scec:f.c ~;"e intervals. It can be used fer both '11M.';
;anc !...4.N c.C:;ic::Hicns and orovices a sear:iiess
;Jr:lerwcr:<::r; 2srwsen the ':wc. A.TM is a tec~licfcgy

id8slgn,:r:: :0 c::;mbine ;he t:ensiits -::f switct1lnQ
it8Ctlnoicg~1 'Nlth these d cacket switctiir:g. -

iCnJy j ,he service is iJrcviaea as a commercially
j2.1/2.il2t:ie 'eiec~mrr.unicaticnsservice, .cr :;)an ct
ilnte;r,e~ ac:::ess. or an !mernaJ ccnnec:lcn :hat :s
jnec2S32.:"'1 :0 :ranspon iniormarion :0 ir,civiCU3i

,C:2ssrCCrT'S. ,-'ncer the cote, cable :::rovlcers are net
!r:ormaliy :;:,-:slcered prOViders of interstate
It8jec8~,~L:-,'c;;.ticns.

!A pnva:e c8r:-mL:l1ic;;,tlcns System 'Nhicn cQnsists or Q

''NIce 'Ia:e,:,: ::;: features r:rc';lded bv r;antrai office
:S(;rtNi'.,e Q~<: eXTended :0 the c:..lsromer's cremlS25 II;::'

ilcl;;;I::S::-.:::I-.::lon facilities_ .

;~uc- -~.- ~ .2C::I:les - P;OViCf;S 8. J \.'vlr~ svnC:ircrcus
,(::;f::";I~ 2: ~,::::;s .J; 2 ..t, 4.~3. 9.5 , S6. ':J. ;<bps. It rnC.v ~>.~
~ ~, )'j!C9': "::'~:-- e: h~cCGC or "'"ion-h UbC8C.

':'8S

- ... -
'.J~.r. Cj1;C Ti 2. j

'(0S

~31

5..1..703
.~.[)c6nci;~ J

.-:nal ,~Ule,~

.~ .
... ,,.; I



CC DOCKET NO. 96- 45 1

normally considered providers of interstate Telecommunications. 459

Cellular Technology that uses radio transmissions to access other Yes 748
Service telephone-company networks. Service is provided in a particular FCC Q&A

area by a low-power transmitter.
Public Notice

The cost of Cellular service is eligible for discount, but the cost of
July 2,1997

telephones, or associated maintenance on the equipment is not.

Cellular service is eligible for discount when provided for use at a
place of instruction and for educational purposes. The service is
not eligible when provided for such uses as security on school
buses.

CENTREX A private communications system which consists of a wide variety Yes 431
of features provided by central office software and extended to
the customer's premises via local distribution facilities.

Coin Telephone Telephone service provided in a public, or semi-public, place and No 453
Service which requires the use of coins, credit card, pre-pay card or other 459
(Payphone) means of payment for the telephone call, at the time of placing

460
the call(s). Formally called coin telephones, payphone service
allows the caller to pay for the call in number of ways, including
prepaid, collect and third party billed. Both the payphone service
and the cost of the actual payphones are ineligible for discount.

Digital Data Sub-T-1 Facilities - Provides a 4 wire synchronous circuit at rates Yes 431
Service of 2.4, 4.8, 9.6, 56, 64 Kbps. It may be provided either hubbed or

non-hubbed.

Digital Digital Subscriber Line (DSL) is a technology that allows the Yes 431
Subscriber transmission of voice, data and video over existing copper 436
Line (DSL) telephone lines at high speeds. DSL provides dedicated

437
bandwidth that can be up to 278 times faster than a 28.8 Kbps
modem, 143 time faster than 56 Kbps modem and 62 times
faster than ISDN. There are other DSL technologies that can
also qualify for "e" rate. They are SDSL, HDSL, IDSL and VDSL.
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