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Magalie Roman Salas
Secretary
Federal Communications Commission
445 Twelfth St., S.W.
Washington, D.C. 20554

Re: CC Docket No. 96-45; WT Docket No. 99-266/

Dear Ms. Salas:

Last week Mikal Thomsen, President and Chief Operating Officer of
Western Wireless Corporation, described how wireless carriers will be able to bring
advanced services to rural areas in an address to the Federal-State Joint
Conference on Advanced Services in South Sioux City, Nebraska. I am enclosing a
copy of his remarks for your review.

Mr. Thomsen also emphasized the steps that Western Wireless is
taking to bring basic, as well as advanced, telecommunications services to rural
areas, and the need for continued universal service reform to facilitate our efforts.
Indeed, Western Wireless has already launched wireless local loop service in 21
rural communities in Minnesota in the first two weeks after receiving ETC
designation last month.

Specifically, Western Wireless pledged its commitment to offer
advanced services, at a data rate of up to 156 Kbps, in many rural markets by the
end of next year (see page 5). Western Wireless is eager to help bridge the digital
divide by building upon its existing wireless infrastructure in rural America. As
third generation or "3G" wireless technologies come to market, a data rate of more
than 1000 Kbps will be feasible. Such system upgrades, made possible in rural
areas in part through universal service support, will help give rural consumers the
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same competitive opportunities to obtain high-speed access to the Internet as their
urban counterparts.

Please contact me if you have any further questions about Western
Wireless or its advanced services and technologies.

Sincerely,

/~~
James H. Blundell
Director, External Affairs
Western Wireless

Enclosure

cc: Commissioner Susan Ness
Commissioner Michael Powell
Commissioner Harold Furchtgott-Rott
Commissioner Gloria Tristani
Jordan Goldstein
Mark Schneider
Peter Tenhula
Kyle Dixon
Bryan Tramont
Rebecca Beynon
Sarah Whitesell
Adam Krinsky
Lawrence Strickling
Thomas Sugrue
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Testimony of Mikal Thomsen, President and COO, Western Wireless
Federal-State Joint Conference on Advanced Services

Midwestern Regional Field Hearing
South Sioux City, Nebraska

April 19, 2000

Good afternoon. I appreciate the opportunity to address our distinguished

guests, including you, Chairman Kennard, Sen. Kerrey, Commissioner

Sanford, as well as officials from Iowa and Nebraska. I remember a time,

not so long ago, when many felt that there would be nO wireless services in

rural America. Indeed, the FCC did not even license the first rural markets

until seven years after the first metro areas received service. Today, it is

widely recognized that wireless holds a key to not only the deployment of

basic services to all Americans, but also to the future availability of

advanced services in rural America. Unfortunately for rural America,

advanced telecommunications services are available to only a small segment

of that population. While advances in wireline technology will close the

digital divide with respect to some consumers, wireless technology is best

suited for, and in many cases is the only means of serving the

telecommunications needs of rural consumers.

Western Wireless is committed to deploying advanced telecommunications

services in rural America. Our company is a rural telecommunications

service provider with state-of-the-art facilities in place throughout its 19-
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state, 800,000 square mile coverage area. We provide cellular service to

nearly 900,000 customers today. But basic cellular mobility service is only

a part of our story. Over five years ago, Western Wireless launched wireless

local loop service in the Reese and Antelope Valleys of Nevada, where it is

the sole provider of basic telephone service. More recently we launched

service in Regent, North Dakota, where we are a competitive provider of

basic telephone service. Earlier this month we were designated as an

Eligible Telecommunications Carrier or ETC in Minnesota, and have

already started to offer service to communities in that state. Additionally,

Western Wireless has been working closely with several Native American

reservations to make affordable telephone service available to all tribal

residents and will soon launch wireless local loop service on those

reservations.

Western Wireless' trials and tribulations with respect to entering the

universal service market are well-documented and I will not discuss them

here today, but I will discuss how the designation of Western Wireless as an

ETC in Minnesota has led to the provisioning of competitive

telecommunications services in some of the most rural areas of the state and

will lead the availability of advanced telecommunications services.
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The principal gating factor in making advanced services available to all

consumers in rural areas is the availability ofnetwork facilities capable of

supporting high-speed data services. Until recently, the focus of

policymakers was to provide financial support to only the incumbent local

exchange carrier with the hope that this carrier would provide all of the

services, both basic and advanced, that consumers want. It is clear, though,

that new and innovative services, including many advanced services, will

not naturally evolve in a non-competitive market, such as the local exchange

market we see in most rural areas. However, when competitive carriers

have entered these markets, new and advanced services have generally been

made available to consumers. We believe the message is clear.

Policymakers must take steps to encourage competitive carriers to enter rural

markets. This new competition will lead to reduced prices, better service,

and the availability ofnew and innovative services, including advanced

servIces.

Now, 1'd like to talk about what Western Wireless is specifically doing to

bring advanced services to rural America. Western Wireless has backed up

its advocacy for the establishment of competitive local telephone markets in

rural areas with the deployment ofnew, innovative and competitive services.
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In Minnesota, Western Wireless has launched wireless local loop service in

21 rural communities in the first two weeks following their official ETC

designation. We will launch service in 12 more communities in April and

many more in the months that follow. In each of these markets, we have

launched a competitively priced service with a local calling area several

times larger than that currently offered by the incumbent LEC. For the first

time ever, these residents will enjoy the benefits of competition when

making their choice ofbasic telecommunications services. Designation as

an ETC and the resulting availability ofuniversal service support will lead

directly to the construction of additional cell sites and transmission facilities.

This in turn, will enable Western Wireless to serve not only the basic

telephone needs of all consumers but will also allow Western Wireless to

serve the advanced telecommunications needs of consumers. Where today

rural consumers are lucky if they are able to gain access to the Internet at

speeds of28.8 Kbps, Western Wireless' planned universal service offering

will support data rates of up to 156 Kbps in many markets by the end ofnext

year. As 3rd generation wireless technology becomes commercially

available, data rates ofmore than 1000 Kbps will be supported. As you can

see, the deployment of next generation cellular network infrastructure

throughout rural areas, made possible by universal service support, will
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result in the availability of advanced telecommunications services to all

consumers and the fulfillment of the promises of the Telecommunications

Act of 1996.
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The Western Wireless Story

Western Wireless' entry into the local telecommunications market reflects a building
block approach to the provisioning of advanced telecommunications services in rural
America. Today, Western Wireless provides cellular service throughout the more than
100 rural service areas and small metro areas licensed to the Company covering
approximately 25% of the landmass of continental US, but just over 3% of the
population. The Company has expanded its cellular service offerings to include wireless
residential service (WRS) in rural areas by using its existing cellular network
infrastructure, including switching, high-bandwidth network facilities, cell sites, and
wireless local loops, to provide new and innovative local telephone services to
consumers, such as wireless local loop service. In a further expansion of its service
offerings in rural areas, Western Wireless has aggressively pursued entry into the
universal service market. The expansion of its network infrastructure in rural areas to
provide WLL and universal service will enable Western Wireless to offer consumers
advanced telecommunications services, including high-speed data services, using 3rd

generation cellular technology and possibly local multipoint distribution service
(LMDS).

Cellular Service Provider
• Rural cellular service provider in 19 western states, including Nebraska and Iowa

(see attached map)
• State-of-the-art telecommunications infrastructure in rural areas
• Deployment of 2.5 generation and 3rd generation technology capable ofdelivering

advanced telecommunications services, including high-speed data services

Wireless Local Loop Provider
• Industry leader in the deployment of wireless local loop service in rural America
• Sole provider oflocal telephone service to the residents ofReese and Antelope

Valley, Nevada
• Competitive provider of local telephone service in Regent, North Dakota,

community with a population of approximately 268

Universal Service Provider
• Eligible Telecommunications Carrier (ETC) in Minnesota, North Dakota, and

Kansas
• ETC applications pending before 11 state commissions and the FCC
• Planned launch of Universal Service in more than 100 markets by the end of2000

with the first launch in Minnesota in April 2000

LMDS Licensee
• LMDS licensee in 36 markets covering portions of Nebraska, North Dakota,

South Dakota, Montana, Minnesota, Idaho, Iowa, Wyoming, Texas and Colorado
(see attached map and table)
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