
Kathleen B. Levitz
Vice President-Federal Regulatory

EX PARTE

BELLSOUTH
EX PARTE OR LATE FILED

Suite 900
1133-21 st Street, NW.
Washington, DC 20036-3351
202463-4113
Fax: 202463-4198
Internet: levitz.kathleen@bsc.bls.com

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 1i h St. SW
Washington, D.C. 20554

Re: CC Docket No. 98-5~Jmd CC Docket No. 9EOOIGINAL
Dear Ms. Salas:

This is to inform you that on May 3, 2000 Venetta Bridges, Gay Dilz, and I,
representing BellSouth, and Ed Mulrow of Ernst & Young talked by telephone
with Daniel Shiman, Alex Belinfante, and Andre Rausch of the Common Carrier
Bureau. During the meeting we discussed the statistical methodology that
underlies BellSouth's revised proposal for voluntary self-effectuating
enforcement mechanisms. The attached documents formed the basis for that
discussion.

Because the Commission has been considering issues related to performance
measurements and standards in both proceedings identified above, we are filing
notice of this ex parte meeting in both dockets, as required by Section
1.1206(b)(2) of the Commission's rules. Please associate this notice with the
record of both dockets.

Sincerely,

·~·~.40C/\
Kathleen B. Levitz

Attachment

.~',~.,
1./ ,,

cc: Daniel Shiman (w/o attachment)
Alex Belinfante (w/o attachment)
Andre Rausch (w/o attachment)
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Summary ofBalancing Critical Values for Mean Performance Measures
Ju"e-99

BeliSouth compared to Individual CLECs (TIer I)
Distributional Statistics

oth ures rogethel'

N MIN 01 MED OJ ,I,W(

o-ianocl 14 -3.42488 -1.61992 ~.87&3l'l -U.47161 ~.46737

Non-Deslanecl 71 -14.8214 -320487 -1.9ll801 -1.2105 ~.43872

BoIh o..igmJd and
Non-DesIQned lI5 .148214 -2.802711 -17346 ~.B2145 ~438n

Table of IS values for cJNatI5
DUIGN DISP RESlDE"CE 1$
Design Dispatch Residence 1

BUlliness 1

Non-Oisp Resiaenco 1
Busin_ 1

NonOe:;;ign Oi&patctl Residence ,
BusinlllN 1

Non-Disp Reslaence 1

8USin06& 1

NOI8 Tile COlumn labelled 'N' 'ndicata& the numtlet offe516 perlormecl.

BeliSouth compared to ALL CLECs (Tier II)

OCI
N SST N CLEC BCV

DniGned 156 6 ~.53Il42

Non-De&illll«t 10119 1191 -7.38374

Tab'. of 6 vah.les for e1uses
DESIGN DISP RESIDENCE IS

De5ign Dispe1Ch Residence 0.5
Buslness 0.5

Non-Dial) Res.denca 0.5

Busineu O,S
NonOesiQl Di&pateh Res$nc& 0.5

Bualness 0.5
NOO-Oisp ResidsllQl O.S

8llSlneu 0.5

Note: Delta values lot NOII-Diepeldl record& only apply ID MAD. &ince oel only con&idn Oispald1.



Summary ofBalancing Critical Va/lies fo, Mellll Pet/orlllullce Measures
JIIRe-99

BeIiSouth compared to Individual CLECs (Tier I)
Distributional Statistics

OCt
TabJe Of 3 values for cl.....

PElJMiN DlZiJI' fi

11al1Pl Disp&1CIl ~dc:nA:c 0.25
Busincu 0.25

NOlloDisp Raiclence 025
RlIIincu 0.25

NoIIDc:siGl' DiSpalC;h Rmi~ 0.25

Bus~ 0.25

Na.Disp Rl:sidt..'nCC 0,25

BI&.~iIlCSI 0.25

Q1

.0.145\

0.457 0.4S7 O.4~7

-0.366 .0,189 ~.105047

0.357 0.425 0.451

01 IIBJ Q.t MAX
~.4361 .0.292 ~.II -O.llml1

0.331 o.U) 0.456 0.456

-1.1616 ·0.S55 ~.33 .0.102)"

0.123 0.219 0.371 0.459

MIN Q1 .,ED OJ IfAJ(

~.71173 .(l.l71 ~.201 -0.11 .0.10116

0.236 0.3S) (H2O 0.456 U.4S7

-3.23254 -0.1"..32 .ll.454 ~.21 .o.102s7S

0.001 0.235 0.32) 0.390 0.4S9

-3.23254 ~.6~7 ~.404 -O.:!lS ;,0.1 75

0.001 0.263 0.143 0.415 0.4S9

MAO

De&igned

NolH>85igned

De&igned

Note: The calUlllll lllbelled 'N' indiCllICS lIle nllIubcr oh:sts pcrfOtmlld.

BeIlSouth compared to ALL CLECs (Tier It)

OCJ

Design

Non--Deaigned

MAD

Non-DalgneG

Table of 6 values for clas.
IDli15IGN DISP Ii

Desip Dispal;h ResidcIlCe 0.25

Busi_ 0,25

Non-Disp JUsiclcllce 0.25

Business 0.25

NonDcsigal o;"P'*h 1laidcIIcc 0.25

BllSinow 0.25

NOII-Disp ~d<:ne;c 0.25

Busi..... 0,25



Summary ofBaI""cing Crtdclll Values fO,. Propof'tio,,1Il Performance Measures
J",.~99

BeliSouth compared to Individual CLECs (Tier I)
Distributional Statistics

Both Mu$ures 7i
N MIN Q1 MED QJ MAX

Designed 20 ,(),02267 -a.45704 00.38722 -a25n4 -a.115
Non-De&ialMld 81 08.&4252 -1.1»13 -'2872 -a.74' 11 -a.20708

BollI Oeslgned ~nct
Non..OeslQ-Md '01 ~.806252 .1.8~ -1.0278& -a.48e80 -a.115

Table of III vaJuee tor ct....
I~N DISP RUIDENCE ljI

Deeign Dispetch ReslGCWA 3
BU5ill885 3

Nen-Oi&p Resiclenc:c 3
8uliinB&& 3

NonOellgll DiSpatch Resi~CII 3
&sineu 3

Non-Oisp Rosidence 3
Bu6lness 3

Note: Tne alIumn labelled 'N' IIlCliCaIB& the nurnllel' 01_1& per1ormeCI,

BeIiSouth compared to ALL CLECs (Tier II)

Pill
N BST N CLEC 8CV

!Deslgned 8315 54 -a.387S8
Non-o-ianecl 318505 20304 -3.7!027

TabJi tJI \Ij val.... for class~
DESIGN OISP RESIOEHCI! \j/

Design Diliplltch ResJd8nce 1.5
Business 1.5

Non-Oisp R8Iiclence 1,5

Business 1.5

NonOesi9 Di&petch Ruid8nce 1.5

aue/ness 1.6
N~isp .Re&idence 1,5

8usil'l8S8 1.5

- ------------ --------,



Summary ofBflkulcing Critical Va/lies/or Rate Perfo,.",ance Metnul't!s
JIIII~9f)

BellSouth compared to Individual CLECs (Tier I)
Distributional Statistics

CTRR
~ Q1 ItfCP Q.! /rIA)(

De5JOMd 8 ·a."a. •2..8l!i:lA ·1.0714) ~.... ~.2$421

0.002 0.0Il4 0.1<&2 0.31) 0.J88
Non-oOlllgnell -,2.t:M5 -3.8N11 -1.)0408 .o.9IlII -0.22112

0.000 0000 0.044 0.182 0.• 12

Tabla Of.c values for ....
DElIlIN DlSP RI:IIIDI::NC Ii •
0M9I Di:ipallCtl RolIidonr:e 2.~

BualnllS:t 2.6

Non-Oi'P ReosidllllC4l 2.S
bin... 2.6

NonDe:iigr 0l1P*l 18~ce 2.5
Bulin_ 2.S

NOlloDilp flallCl8M8 2.5
BIISinGII 2.l>

BellSouth compared to ALL CLECs (Tier II)

CTRR
Tabla fiA c wluea tot cIA".

Dl8IGM IDISP lRESIDEHCE •
Oo:;igl O_teIl R~enca 2

Bu:linea 2

Nol\-~ AeIldeflCO 2
BuIirBl 2

sp8lCII fWUlunc:e 2
flUIinMa 2

Non-O/Ip ReliCI~ 2
Bu_ 2



Summary ofBalallcing Critical Vailles for Mean Performance Measures
SeptemlMr-99

BeliSouth compared to Individual CLECs (Tier I)
Distributional Statistics

MAD
I Ttl MIN I Q1 AlEC I Q3 MAX I
lo.laneci 11 -2812231 -'.11213 ~.lIlS88l -0.47185 ~.47111'1

INon.Deslanecl 41 ·16.29411 -3.7386S -2.389881 -1.81124 ~.482211

Both unts 'OIleth.,
Ttl MIN Q1 MED Q3 ~

o.ianecl 13 ·261223 -1' 1283 ~.tl688 -Q.4716S -o.4G843
Non-o-laMCI 79 -16.2941 -3.12804 -1.85716 -1.13918 .o.433ll3

Bodl 0es1$R*i Md
-0.43383Non-D85lan. 92 ·16.2941 -2.85897 -1.8276 -1.09726

NOw: The COII.IfYlII 1<l1le11Qd 'N' indicates ltle number of 18ets petformed.

Tabl. of 15 values for cr.....
DESIGN 01.... RESIDI!N :.. 6
Oeslgn Diapefch ReSidence I

Business 1
NorrOiep Residence 1

Bulliness 1

NonOB&ig~ Olspatcn R86iQence 1
8ufiinea 1

Non-Dilp Residenc8 1

8uslnea 1

BeIiSouth compared to ALL CLECs (Tier II)

OCI
Ttl SST ItI CLEC BCV

88 H -o.as11
Ntln 10811 1278 -7.88754

MAD
I
IDeliiaoed
LNon-o-io,,"

l\tSST I Ttl CLEC I aev I
3!G71 511 .1.801161

767451 3348 -13.73181

Table 016 values for c1....
~GN D1SP I¥SIDENCE ,
Deeilln OiSpcllCh Re8idence a.1S

BUJinea 0.5
Non-Oisp Raliidance 0.5

Buliinue O.S
NanDesigi Oi&plltdl Aesid8nc8 0.5

IhL~SS 0.5
Non·DiSjl Re&idence O.S

8USif1_ 0.5

NOle Della value. for Non-Dili~ AICO(ClS only apply lC MAO. Sineu OCI only QO/lSld8tS DiliPllfCh.



SlImmary 01Balancing Critical Vallles for M~a"Perjormsnce Measures
Sept~mbe,.-99

BeIiSouth compared to Individual CLSCs (Tier I)
Distributional Statistics

Table of SvalU88 for claSSii
!DUICiN DI5P ~

DesiGn DisplIleh RcsidcDl:c OZS
BIdi~ 0.25

Non-U1iJl Residence 0.25

BIWIlI:SS 0.25

NonDesitr o.~h Residr.!nct 0.25

Business 0.25

Non-Dilp Residtnce 025

BusiIlcss 025

oel

"'N Qf lIED QI IIAX
DMigned .0.31426 ~.3"3 -O.:!" ·0.11)9 -0.109091

0.403 0.457 0.4$1

Non~igned -4.356 .o.2~6 .0.101499

0.107 0.361 0.399 0.460

MAD
11III 0' lIED Q3 MAX

c.;gned .o.S56S3 ~.!44 .0.155 .o.ll .0.1097

0.289 U.402 0.431 O.4~ 0.4S6
'~neG ·UlSlJ -0.153' .o.S49 .0.422 107731

0.000 0.191 0.291 D,))7 0.457

IMN Of _D Q3 IIAX

De&igned ~.SS6S3 -4.249 -0. ISS .0.11 ~0.1OY091

02. 0.402 0.431 0.456 0."'7

Noft..DMjgned -3.5],)\3 -C.'86 -c...... .0.265 -0.101499

0.1lClO 0.246 0.327 0.395 0.460

Boda Pes;gMd ·3.~3SI3 -4.6413 .0.423 .0.14& -0.101499
and ....

0.000 0.2S1 0.)]6 0.402 0.460

BeliSouth compared to ALL CLECs (Tier II)

OCI

MAD

laDle of 6 values rot' classes
!DESIGN D1SP RESIDENCE II

o..~l:n Oi~h Residence 025

B~"in~ 0.25

Non-Disp ~1lI:C 025
Business 0.25

Ntlnl'.lolsip Dispa1cb~ 0.25

SillinesS 0.25

Non.Disp Residence 0.1'S

PlI5illC$l 0.25

1-



SUllllnlU'y ofBtlIII"c;"I Critical Values for PtopomolUll Pn!or",a"ce Measures
S~pt~",ber-99

aeUSouth compared to Individual CLECs (Tier I)
Distributional Statistics

Both JIeuunNs 7i
N MIN Q1 AlEO Q3 MAX

IDHu.lned 22 -1.02791 -o.4Q74 -0.34046 -0.23132 -0.09838
Nort-DeslQfted 87 -7.0lMI47 .2.05611 -1.2S1llll -0.87834 -0.21181

Botti ce_igned And
Non-DesItii-I 109 -7.09647 -1.78716 -1.09484 4.56098 4.09938

PilI
I

INon..o_iaftecI

r N MIN I Q1 I '-EO I QJ I W4X I
14 -1.02791 -tI.4115/j6 -O.38&M -o.~ 4.0ll0381

I 47 -7.098471 -2.105771 -1.541061 -1.0384 ~211e11

4.22783
-0.27958

Taar iii values forcI~ S
DESIGN IRESIDENCII III

Design '5plIICh Ro;idenca 3
Bullness 3

NOIl-OIsp ResidenoB 3
Buslness J

NonOfiiQr Dispatch ReaidentJIJ :'I
BUliineu 3

Non-Disp Rln;jdence S
Business 3

Note; Tile COlumnlabellad 'N' illClieatQl; the number of te.'t5 performed.

BellSouth compared to ALL CLECs (Tier II)

PII'
N_8ST N CLEC aev I

,D86lanecl 47e 73 -o.5l5181
Non-De5laMCI 2..-7"- 18412 -3.1M857I

Table of III values for claases
DESIGN DISP R&8IDENCE III
Design Oi&p;ltCt1 IResiclenc:a 1.5

1.5
Non-OISp Rasid8nc:e 1.5

BU5ineu 1.5
Non08Sl9 Di&piItch Rosidence 1.5

8u&ineea 1.5
NOIl.oisp IReSid8nCII 1.5

Bulll/lltSl; 1.5



S"•••IY ofBllkmcing Critical Vtdl4nlor Rate Perlo'IIItu1ce Metls"res
Squabl!"""

BeIlSouth compared to Individual CLECs (Tier I)
Distributional Statistics

CTRR
01 WED OJ w.u

D..llnud -1. 1 ~.72651 ~.SM86 .Q~

0.01. 0•• o.zw 0.300 0:3116
Non-CaIilgllecl -1~.1lll111 -2.1IlDI7 ·""'4' -1.12015 ~2104li

0.0ClCl 0.002 O.lI6B O.1S1 U.417

TII}_ of , vatuee for clallS4l_
I~ lUlU' RESIDENCE c

o.ign Oisp;a1Ch R..crenc:e 2.5

BIIliin_ 2:-

No/l-Oi$IJ RDIIdence 2.5
BulillMli 2.5

NanOeiIIll~ 2.S.....,... 2.5
NoIt-Disp R8IlclMce 2.6

Buu- 2.S

NOlIl: The COI_ IiIHIIecl 'N' IncliC8IIIs Iho numllllr al-..~.

BeIlSouth compared to ALL CLECs (Tier II)

:DUlliII5 of.".. for 0..-_ ,
c.ign ~ Re6llMInce 2

Bu:iinea 2

Non.Qi5p AeliClence 2
~ 2

Non ~ 2
au.in.. 2

NIlI1-Diip R8eillen1:lt 2
8'-- 2



Louisiana
TIER n REMEDIES
4th Quarter, 1999*

Aggregate CLEC Test Results
Test Sep·99 Oct-99 Nov-99 Remedies

Parity "-'fry Parity Paw " Paid 'PaId " Paid Remedy
M...ure Mode N. Z 8CV Gap N. Z BCV Gap N. Z BCV GlIp Filii On (1) On (2) On(3} Amount
AD I 1\16 0.75 -I t ,53 0,00 932 1.05 -11.92 0.00 871 0,29 -1l.OS 0,00 P 0 a 0 $0.00
AD 2 23 0.85 -1.88 0.00 26 0.59 -1.53 0.00 35 0.14 -1,43 0.00 P 0 a 0 $0.00
AD 3 93 -2.05 -7.51 0.00 57 -2,20 -f .63 0.57 57 -3.17 -1.75 1.43 P 0 0 0 $0.00
\In I 1160 -25.611 -4.93 20.75 1303 -38.20 -4.159 33.50 1988 -71.34 -4.99 66.35 F 1160 1303 \988 $ 1,335,300.00

I"n 2 60 -3.74 -0.1I0 2.93 40 -1.04 -0,55 0.49 47 ·4.76 -0.57 4,13 F 44 5 47 528,800.00
MI 3 2 1.33 -0.93 0.00 22 1.04 -0,80 0.00 .5 0,71 ·0.82 0,00 P 0 0 a 50,00

MR ( 212 -0.40 -3.34 0.00 214 0.18 -3.45 0.00 216 -1.60 -3.10 0,00 P 0 0 0 $0.00
MR 2 1 0.70 -0.38 0.00 2 0.5\ -0.22 0.00 0 2.01 -0,20 0.00 P 0 0 0 $0.00
\oIR 3 2 0.04 -0,39 0.04) 2 -0.50 -0.3\ 0.18 4 -1.47 -0.32 1.16 P 0 0 0 SO.OO
01 I 728 0.7& -7,805 O.O(J 522 0.51 -7,28 0.00 628 1.S2 -7,84 0.00 P 0 0 0 SO.OO
01 2 50 -7,27 -1.84 5.43 16 0,21 -1.07 0.00 8 0.43 -1.14 0.00 P 0 0 (J so.00
aT 3 2 1.17 -2.415 0.00 I 1.49 -2.16 0.00 \ 1.\6 -2.13 0.00 P 0 0 0 50.00

* Tncludes Months Sept. '99· Nov, '99 Total Remedies 51,364,100.00

?'Joles: 1) The columns labeled 'N. ' indicate the number ofCLEC transections in negative calls fortha month.
2) The overall test fails if the monthly Tier II tests fail for thtee consecwve months,
J) The columns labeled '# Paid On' indicate the number of CLEC transactions for each month on which temec/ias 8re to be paid.

Me.sur~

or
AD
Mr
\\ofR
PT
RT
TR

Order Completion Interval
MainlenanC'.e AVer1tgc Duration
Percent Misscd rn~11I118lions

Pereent Missed Repairs
Provisioning Trbls WlIn 30 Days
Repeat Troubles WlIn 30 Days
Customer Trouble Report Rate

I\olode
I -
2 -
3 -
4 -
5-

Resale POTS
Rcsale Design
UNE LoOPli
tiNE Loops and Combos
Ie Trunks



Louisiana
TIER I REl\<IEDIES

S~ptember-99

CLEC Summaries Pass/Fail Remedies
Parity flPaid Remedy

0C''1 Me••ure Made # c.lIs Z SCV N. Month 1 Month 2 Monrh3 Month 4 MonthS Month 8 Gap On Amount
2 AD I 26 1.057 -2.707 14 p 0.000 0 $0.00
J AD I 19 .{I. 132 -2.267 8 P 0.000 0 so 00
4AD I 14 0.498 -2.58. 14 p 0.000 a $0.00
SAD I 10 1.412 -2.02.5 3 P 0.000 0 $0.00
6 AD I 14 -1.21S -2.091 IJ P 0.000 0 SO.OO
8 AD I 23 -0.647 -2.913 20 P 0.000 0 SO.OO
9 AD 1 74 0.015 -4.755 42 P 0.000 0 50.00

10 AD I 18 -1.270 -2.272 14 P 0.000 0 SO.OO
1I AD 1 I 0.696 -0.461 0 P 0.000 0 SO.OO
12 AD I 10 0.8.56 -1.488 .5 P 0.000 0 SO.OO
13 AD [ 9 -0.359 -1.487 4 P 0.000 0 SO.OO
l5 AD 1 14 ·1.050 -2.240 14 P 0.000 0 SO.OO
18 AD 1 172 -2.906 -7.941 170 P 0.000 0 SO.OO
20 AD I 38 0.346 -3 ..HO 15 P 0.000 0 50.00
21 AD I 6 0.852 -1284 I P 0.000 0 SO. 00
2J AD I 6 0026 -1.505 3 P 0.000 0 SO.OO
24 AD I 10 [452 -1.644 4 P 0.000 a $0.00
25 AD I 9 -0.5 13 -1777 10 P MOO 0 SO.01>
27 AD 1 146 -0..588 ·7.314 122 P 0.000 0 SO.OO
28 AD 1 12 1.447 -1625 4 P 0.000 {) SO.OO
29 AD 1 13 0.321 -1.806 6 P 0.000 0 50.00
30 AD I 63 1.962 -4.25 I 34 P 0.000 0 50.00
32 AD 1 92 I.J88 -.5.204 56 P 0.000 0 so.00
33 AD 1 67 -0.219 -4.863 S6 P 0.000 0 SO.OO
34 AD I 19 -0.020 .2.088 9 P 0.000 0 $0.00
35 AD I 12 0.909 -1.687 4 P 0.000 0 SO.OO
37 AD I 28 2.00S -2.SUI 14 P 0.000 {) SO.OO
38 AD I I 0.686 -0.470 4} P 0.000 0 SO.OO
39 AD I I 0.684 -0.682 0 P 0.000 0 SO.OO
40 AD I 8 -1.624 -1.661 7 P 0.000 a 50.00
42 AD I 2l ·1.326 -2.528 19 P 0.000 a $0.00
43 AD I 8 0.564 -1.410 3 P 0.000 0 SO.OO
45 AD I IS 0.286 -2.785 17 p 0.000 0 $0.00
46 AD I 276 Hm -11m 26! p 0.000 0 SO.OO
47 AD . 1 14 1.859 -1.82~ 4 P 0.000 0 SO.OO



Louisiana
TIER I REMEDIES

September-99

CLEC Summaries Pass/Fail Remedies
ParIty ., "'/d RemfKly

OCN M•••ure Made • Cell. Z BCV N. Monlh f Month 2 Month 3 Month 4 Monlh5 Month 6 Gap On Amount
50 AD \ 10\ -0.367 -5.376 12 P 0.000 0 SO.OIl
51 AD 1 12 ~.\93 -1.8JS \1 P 0.000 0 SO.OO
n AD \ 38 0.649 -H02 ]4 P 0.000 0 SO.OO
54 AD I 4 0.60\ -O.9OW 3 P 0.000 () SO.OO
55 AD I 4\ -0.4 IS -4.n5 31 p 0.000 0 SO.OO
13 AD 2 2 0.967 -0.667 0 P 0.000 0 SO.OO
14 AD 2 ,] 0.992 -0.8\4 1 P 0.000 0 SO.OO
\5 AD 2 4 0.939 -1.183 2 P 0000 0 SO.OO
2\ AD 2 2 0806 -0.662 1 P 0.000 0 SO.OO
25 AD 2 \ 0.684 -0.685 0 P 0.000 0 SO.DO
30 AD 2 \ -1.429 -0.411 I r 0.958 I 5100.00
33 AD 2 I 0.687 -0.469 0 P 0.000 0 $0.00
31 AD 2 4 0.372 -1175 3 P 0.000 0 SO.OO
]9 AD 2 I 0.684 -0.47\ 0 P 0.000 0 SO.OO
42 AD 2 8 -0.088 ·2.736 22 P 0.000 0 so.00
45 AD 2 3 0188 -1.395 4 P 0.000 0 $0.00
51 AD 2 2 -0.617 -0.665 2 P 0.000 0 SO.OO

7 AD 3 1 0.322 -11471 1 P 0.000 0 $0.00
\S AD 3 .. 0.549 -1.840 5 P 0.000 0 $0.00
16 AD ,] 1 ~.734 -o·m \ F 0.263 \ $400.00
17 AD ,] 3 -1100 -0.961 4 f 2.139 ,] 51,200.00
19 AD 3 1 0.684 -0.411 0 P 0.000 0 $0.00
21 AD 3 2 -1.548 -0.667 2 F 0.881 1 $400.00
22 AD 3 ,] 0.843 -2.748 I P 0.000 0 SO.OO
25 AD 3 .. -1.336 ·3.333 21 P 0.000 0 50.00
36 AD 3 I 0.404 -0471 I P 0000 a $0.00
31 AD 3 \ 0.684 -0.471 0 P 0.000 0 50.00
41 AD 3 \ -0.581 -0.692 2 P 0.000 0 SO.OO
45 AD 3 2 -3.838 -0.989 4 f 2.849 3 51,200.00
52 AD 3 I -0.985 -0471 I F 0.514 \ S400.00

1 AD 5 4. -3.091 36 F 36 53.600.00
AD Total $7.300.00



-=========~~--------------------~----

I
Louisiana

TIER I RE~IEDIES
September-99

CLEC Summarle. PasslFal1 Remedies
Parity 'Paid Remedy

OCN MU.UN Mode t Cells Z BCV N. Monfh 1 Mon'" 2 Month 3 Month 4 Mon'" 5 MonUJ • G.p On Amount
2 MI I 114 -3.1.-0 ·2.875 25 F 0.265 2 S200.00
] MI I 64 ·1.368 -2.365 12 P 0.000 0 10.00
.. MI I 75 ·3.072 -2.295 17 F 0.777 4 $400.00
5 MJ 1 3!1 -7.100 -1.598 16 F 5.502 16 SI,6oo.00
6 MI I 112 -24.673 -2.S2A 69 F 22.149 69 56.900.00
8 MI I 95 ·4.208 -3.1 5.5 34 F I.on 9 S900.00
9 MI I 339 ·IS.1I7 ....663 112 F 10.455 112 511,200.00

10 MI I 72 -0.821 .2.008 IJ P 0.000 0 SO 00
12 MI I 30 ·7.943 -1.333 12 F 6.610 12 SI,200.00
13 MJ I 27 ·3.204 ·1.010 1 F 2.194 4 i4oo.00
14 MI I .3 0.192 -0.2.57 0 P 0000 0 50.00
1.5 MI I 11 ·2.80.3 -0.861 4 f 1.936 2 S2OO.OO
18 MI 1 56} ·6.12J -6.860 141 P 0.000 I) $0.00
20 MI I 52 ·7.834 -1549 14 F 6.284 14 SI,400.00
21 MI 1 .5 0.]82 -0.420 0 P 0.000 0 SO.OO
13 1\00 I til 0.019 -1.003 I P 0.000 0 $0.00
24 MI I 93 0.73.5 ·2.219 ] P 0.000 a SO.OO
2S MI I 2 -5.553 ·0.321 2 F 5.231 2 5200.00
26 Mr I 2 -1.732 ·0.158 I F 1574 I SIOO.oo
21 Ml I 512 0.859 ~.514 6S P 0.000 0 5000
28 MI 1 3.5 -0.808 -1.393 3 P 0.000 0 SO.OO
29 1\011 I 72 2.812 -2.082 0 P 0.000 0 SO.OO
30 MI 1 \34 -15.928 -2.542 SO F 11186 SO S5.ooo.00
H MI 1 .. ·0.718 -0.421 I F 0.291 I SIOO.OO
32 MI I 393 -.5.852 4 ..576 54 F 1.216 18 $1,800.00
33 MI I 140 -6.720 -2.469 23 F 4,2.51 2J 52,300.00
34 1'011 I 119 ·U58 -2557 17 P 0.000 4) $000
lS MI I 103 0191 -2.1 !18 S P 0.000 0 so 00
37 MI I 3 0.168 -0.260 0 P 0.000 0 so.OO
3!1 MI 1 I 0.087 -0.223 a p 0.000 0 SO.OO
oN) ~'11 I JS ·7.379 -1.453 17 f 5.927 17 51,100.00
4-2 MI I 5] -5.032 -1.S42 2.5 F 3490 22 $2,20000
43 """ I 46 0252 -1.45.5 J P 0.000 0 so 00
44- "'" I 8 0.065 ·0169 1 P 0.000 0 sO.()O
45 Mr I 25 -3923 ·1057 9 F 2.861 7 $700.(}O



Louisiana
TIER I REMEDIES

September-99

ClEC Summaries Pass/Fail Remedies
Parity 'PaId Remedy

OCN •••sure Mod. .C.lls Z BCV N. Mon".1 Month 2 Monfh3 Month .. MonthS Monthe Gep On Amount
46 11.11 I 912 2.267 -9.~27 178 P 0.000 0 sn.OO
47 MI I 66 -5.387 -1.874 12 F 1512 II $1,100.00
48 MI I 3 0260 -0.399 a p 0.000 0 50.00
SO MI I 377 -20.408 ·...601 106 F 15807 106 510,600.00
51 Mr I 40 -4.053 -1270 S F 2.78.. 6 S6OO.00
52 MI 1 2 -6.104 -0.156 2 F 5.948 2 5200.00
53 11.11 I 70 -8.917 -I.75 I 20 F 7.225 20 S2,OOO.00
S4 1\.11 I ..9 -5.479 -1,485 6 F }.994 6 S6OO.00
ss MI I 93 -17.695 -4.202 128 f 11493 128 512,800.00
S Mf 2 7 ·3275 ~S44 7 F 2.731 5 5500.00

13 Ml 2 6 -2.161 -0.468 7 ~ 1693 3 5300.00
14 MI 2 I -0.830 -0161 I F 0.669 I $10000
15 MI 2 6 -ll213 -0.506 .. P 0.000 0 SO.OO
20 MI 2 1 ·1.021 -0204 I F 0.817 I SIOO.OO
21 MI 2 2 0.870 -0.365 0 P 0.000 0 50.00
23 Pvtl 2 of -0389 -0.407 ] P 0.000 0 ~.OO

30 MI 2 .. -1.559 -6778 9 F 0.781 2 5200.Q()
33 Mr 2 I 0.959 -0.209 0 P 0000 0 $0.00
40 Mr 2 2 -0.876 -OJ68 I F 0508 I 5100.00
42 MI 2 6 0.508 ·1.508 5 P 0.000 0 $0.00
4S Ml 2 6 ·4.213 -0.683 10 F 3.Sl0 9 S9OO.00
49 1\011 2 I 0000 0.000 I P 0.000 0 50.00
51 MI 2 2 -1.021 -0.204 2 F 0.817 I $100.00
52 Mf 2 1 -2.011 .-0.335 2 F 1.676 I 510000
53 MI 2 3 -1.352 .-0.780 10 F 0.572 2 5200.00
15 Mf } 2 -1.7)2 -0611 6 F 1122 2 5800.00
17 MI J 2 0973 -0.649 0 P 0.000 a SO.OO
21 MI J 2 1.76} -0.215 0 P 0.000 0 50.00
22 MI 3 5 -0179 -1.876 Il P 0.000 0 SO.CO
25 MI 3 3 1.067 -1.885 0 P 0.000 0 50.00
45 MI 3 2 -1.180 -0.365 3 f 0.815 1 $400.00
52 MI 3 I -0.185 -0,399 3 P 0000 0 $0.00

MJ TotaJ S70,20000
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Louisiana
TIER I REMEDIES

September-99

CLEC Summaries Pass/Fail Remedies
P.rity 'P.'d Remedy

OCN _ ...ute Mod" I Cell. Z SCV N. Month 1 Mon'h2 Month 3 Month 4 Month! Mon'hS Gap On Amount
2 MR 1 26 -0.615 -1354 3 P 0.000 0 5000
J MR 1 19 0819 -1.266 I P 0000 a $0.00
4MR I 14 0.194 -1.162 2 P 0.000 0 $0.00
S MR 1 10 0658 ..o.9oW 1 p 0.000 0 SO.OO
6 MR I 14 -0540 -1.044 2 P 0000 0 SO.OO
8 MR I 23 0.07' ·ISIO S P 0.000 0 SO.OO
9 MR I 74 0.429 -2.371 7 P 0.000 0 50.00

10 MR 1 18 -1.401 -I III 3 F 0291 I $100.00
I I ~1R 1 I 0436 -0.271 0 P 0000 0 SO.OO
12 MR 1 10 1.073 -0.889 0 P 0.000 0 so 00
13 MR I 9 -1839 ~.854 3 F 0.985 • $100.00
15 MR I 14 0.339 -0.901 2 P 0.000 0 SO.OO
18 MR I 172 -0.451 -3.659 23 P 0.000 0 SO.OO
20 MR 1 38 0268 -I 723 6 P 0000 0 SO.OO
21 MR I 6 ..0575 -0.623 2 P 0.000 0 SO.OO
23 MR I 6 0.597 -0.694 1 P 0.000 0 5000
24 MR. I 10 1331 -0.880 0 P 0000 0 $0.00
25 MR I 9 -l,457 -0.760 3 F 0.691 I $100.00
27 MR I 146 1.240 -3558 11 P 0.000 0 $0.00
28 MR I 12 0.403 ~.944 I P 0.000 0 $0.00
29 MR I 13 1.331 -0974 a p 0.000 0 50.00
30 MR I 63 -3.445 -2.103 24 F 1J41 9 S900.OO
32 l\,iR 1 92 -0.665 -2_612 13 P 0000 a $0.00
33 MR 1 67 -0.718 -2.361 .4 P 0.000 0 SO.OO
34 MR I 19 0.4"38 -1.070 I P 0.000 0 SO.OO
35 MR I 12 1 135 -0.854 0 P 0.000 0 SO.OO
37 MR I 28 0.250 -1.3S4 3 P 0.000 0 SO.OO
38 MR I I 0.265 ·0.276 0 P 0.000 0 50.00
39 MR 1 I -0.607 -0374 I f 0.233 I $10000
40 ~1R I 8 -1.176 -0.856 3 f 0320 I SIOO.oo
42 MR I 21 -1.429 -1.016 4 f 0.412 I $10000
43 MR I 8 0.639 -0.709 0 P 0.000 0 so 00
4S MR I 18 1048 -1.286 2 P 0.000 0 SO.OO
46 I\oIR I 276 l.G95 -5.692 65 P 0.000 0 50.00
47 MR I 14 -0.[65 -1.057 2 P 0.000 0 SO.OO



Louisiana
TIER I REMEDIES

September-99

ClEC Summaries Pass/Fail Remedies
Pa,ify '~ld RemedyoeN Me.su,.. Mode I Cells Z 8CV N. Mon'h 1 Month 2 Mon'h3 MonllJ4 Month 5 Man'" 6 CMp On Amount

SO MR I 102 ·0.926 -2.718 16 p 0.000 () $0,00
~I MR I 12 .fl.7I I ·0.930 3 P 0.000 0 SO.CO
53 MR I 38 ·0,6]4 -1.565 9 P 0,000 0 SO.OO
54 MR 1 4 -1.130 ·0546 I f O,SlW I SIOO.OO
55 MR I 41 ·0.818 -2.164 10 p 0,000 a 50.00
13 MR 2 2 0.180 ·0.312 0 P 0.000 0 SO,OO
14 MR 2 3 0.400 ·0,425 0 p 0.000 0 so.00
I~ MR 2 4 0,337 -0.472 0 P 0.000 0 so 00
21 MR 2 2 0424 -0.373 0 P 0,000 0 SO 00
2S MR 2 1 0203 ~.267 0 P 0.000 0 SO.OO
30 MR 2 I CUlM ·0,212 a p 0,(01) 0 50.00
33 MR 2 1 0.144 ·0,241 0 P 0000 0 50.00
37 MR 2 4 0.606 ·0,,545 () P 0,000 0 so, 00
39 MR 2 I 0.113 -0.236 0 P 0.000 0 so 00
42 MR 2 8 -0035 -0.861 1 P 0.000 {) SO 00
45 MR 2 3 0,698 ·0.546 0 p 0.000 0 SO.OO
51 MR 2 2 0183 -0.335 0 P 0000 0 50.00

1 MR 3 I 0.193 ·0,263 0 p 0,000 0 50.00
IS MR 3 4 -1.343 ·0581 I F 01.56 1 S4oo.00
16 MR 3 I 0.193 -0.263 0 P 0,000 0 $0,00
17 MR 3 3 0.276 -0.424 () p 0.000 0 $0,00
19 MR 3 I 0,193 -0.263 0 P 0.000 0 $0,00
21 MR 3 2 0259 ·0.367 0 P 0.000 0 $0,00
22 MR 3 3 0,174 -/} 723 a p 0,000 0 $0.00
25 M.R 3 4 0.050 ·0.814 I P 0,000 0 SO.OO
36 MR ] I 0.128 ·0.242 0 P 0.000 a SO.OO
37 MR 3 I 0.172 ·0256 0 P 0.000 0 SO.OO
41 !\om 3 1 0,273 ·0.306 0 P 0.000 0 SO.OO
45 MR 3 2 -2,890 -0.312 1 F 2.519 I $400,00
52 MR ] 1 0172 -0.256 0 P 0.000 () SOfia

l\olR Tollll $2.400,00



Louisiana
TIER I REMEDIES

September-99

CLEC Summaries Pass/fail Remedies
ParIty f# P.1d Remedy

OCN UNSU,. Mode IIC.It. Z BCV N. Month 1 Month 2 Month 3 Month 4 Month 5 MonthS Gap On Amount
2101 I 21 -0.997 -2.279 13 P 0.000 0 $000
301 I 7 ·0609 ·1.505 4 P 0.000 a $0.00
401 I 9 0.563 -1.998 8 P 0.000 0 5000
501 I 6 0330 ·1.400 4 P 0.000 0 $0.00
60r I 13 ·0.213 ·1.716 8 P 0000 0 50.00
801 1 19 1.325 ·2,246 13 P 0.000 0 SO.OO
901 I 49 -0.172 -3.426 29 P 0.000 0 10.00

10 01 I 16 - \.445 -2.236 16 P 0.000 0 so.00
12 01 J ~ -0.011 ·0.801 2 P 0.000 a $0.00
IJ 01 [ 8 ·1.633 ·\.29~ 6 F 0.340 1 $10000
IS 01 I .. 0.485 -0.904 I P 0.000 0 $0,00
18 Ol I SO 0664 ·5.463 50 P 0000 0 $0.00
20 or I 10 -0.244 -1.436 6 P 0000 () SO.OO
23 01 J 1 0686 ~.470 a p 0.000 () 50.00
24 01 I 6 0.100 -1,138 1 P 0000 0 so.00
26 01 I 1 ·0.552 -0439 I F 0.113 I $100.00
27 01 I 90 1.896 -5251 58 P 0.000 0 so.00
28 PI I J 0.247 ·0.80g 2 P 0.000 a so.oo
29 01 I 12 -1.714 -1.652 10 F 0.061 ) 510000
30 01 I 24 2!)45 ·2.332 to P 0000 0 $0.00
31 OJ 1 3 -0.555 ·0.788 3 P 0.000 0 50.00
32 or 1 51 -2.291 ·].447 36 P 0000 0 SO.OO
33 01 I 11 ·0.2.51 -2.111 13 P 0.000 0 $0.00
34 01 I 19 0.827 -2.019 8 P 0.000 0 so 00
35 01 I IS ·\.583 -1.746 10 p 0.000 0 SO.OO
40 01 I 6 ·0.507 -1.512 II P 0.000 0 $0.00
42 O[ , 9 -0.142 ·1.654 6 P 0000 0 $000
43 01 1 6 0,040 -1.121 2 P 0.000 0 $0.00
44 or 1 .3 1.199 ·0.805 () P 0000 (} 50.00
45 Ol I 12 0.044 ·1.553 5 P 0.000 0 So.oo
46 01 I 231 0.151 ·10.872 281 P 0000 (} SO.OO
47 01 I 5 0214 ·\.037 3 P 0000 0 so 00
50 01 I 28 ·0.367 -2569 17 P 0.000 0 $000
51 01 I 10 -0.7()4 -1,392 7 P o.oot] 0 $0.00
53 01 J 15 1.631l -1761 9 P 0.000 0 so 00



Louisiana
TIER I REJ\tIEDIES

September-99

CLEC Summarle. Pass/Faii Remedies
ParIty 'PaId Remedy

OCN Measurv Mode I Cells Z BCV N. Month 1 Month 2 MonUJ3 Manth .. Month 5 Month IS G.p On Amount
55 01 1 23 1.902 -2.847 8 P 0.000 0 $0.00
SOl 2 I 0.688 .0.469 0 P 0.000 a SO.OO

13 01 2 2 0.091 -0651 2 P 0.000 0 SODA
15 01 2 3 -0.16\ -0.814 2 P 0000 0 SO.OO
20 01 2 I 0688 -0469 0 P 0000 0 so 00
21 01 2 I 0.20] -0.689 2 P 0.000 0 SO.OO
23 01 2 2 0,021 -0.664 2 P 0000 0 SO.OO
JO 01 2 2 -0.306 -1.335 7 P 0.000 a SO.OO
33 OJ 2 I 0.636 -0.469 I P 0.000 0 SO.OO
42 01 2 5 -4.228 -3.018 34 F 1.210 11 SI,IOOOO
4S 01 2 5 -3.074 -1.243 .5 F 1.831 3 530000
52 or 2 J -4,9S8 -0.688 2 F 4,270 2 520000
IS 01 3 2 0936 -0917 0 P 0.000 0 SO.OO
17 01 3 2 0936 -1.43 I 0 P 0,000 0 50.00
21 01 3 2 0.697 -0.663 I P 0.000 0 SO.OO
22 01 3 4 0."98 -3.790 10 P 0.000 0 $0.00
25 01 J 2 0.964 -J.640 0 P 0.000 0 SO 00
45 01 3 2 0.936 4J.977 0 P 0.000 0 SO.OO
52 01 3 1 0.684 -6851 0 P 0.000 0 $000

01 Tolll SI,900,00
Grand Total S8 1,800.00

I

NO[e5: 1} The column labeled '1# Cells'ind;cafes the number of cells which had activity Ibr the perlicular CLEC.
2} The column tabeled 'N. ' indicates the number of CLEC transactions in negative celfs.
3) The column labeled 'fI; Paid On' Indicates 'he number ofCLEC 'ransactions on which remedies are to be paid.

J\o1r8S11re
01
AD
MI
MR
P'T
RT
TR

Order Compl~tion Intenial
Mamtenance Average Duration
Perten. Missed InSl8l1alions
Percent Mis.scd RepeaTS
Provisiomng TrtJls \Vlin 30 Days
Repe8[ Troubles Whn 30 Da)'$
Cu.5tomrr Trouble Report RBle
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I -
2··
3 -
4 -
S --

Resale POTS
Resale Design
UNELoops
UNE Loops and Combo~

fC Trunks

Mouth
Month 1 _.
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Month 3 -
Month ....
Month 5 -
Month 6--
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Louisiana
TIER I REMEDIES

October-99

ClEC Summaries Pass/Fail Remedies
Pa,ity 'PaId Remedy

OCN MN,sU18 Mode • Cella Z BCV N• Month 1 Month 2 Month 3 Month " Month 5 Month e Gap On Amount
2 AD I 27 -0.666 -2.906 21 P P 0.000 0 50.00
3 AD I 16 -0.927 -2200 9 P P 0.000 0 so 00
5 AD I 16 -0.721 -2.128 II P p 0.000 0 SO.OO
6 AD ( II -2.290 -1.826 10 r p 0.4M 2 $200.00
7 AD I 23 0.130 ·3..n7 19 p P 0.000 0 50.00
8 AD I 5 -2.852 -1300 7 F 1.553 3 S300.00
9 AD I 24 0.945 -3.113 16 P P 0000 0 so 00

10 AD 1 77 0.232 -5.123 37 P P 0000 0 so 00
II AD I 7 0.667 -1.986 3 P P 0.000 0 SO.OO
12 AD I 1 0.242 -1.338 3 P P 0.000 0 SO.OO
13 AD 1 S 0.144 -1.323 7 P P 0000 0 50.00
14 AD I 1 -0.097 -0.651 2 P 0.000 0 5000
IS AD I 10 -2.083 -1.899 10 F P 0.la4 1 SIOO.OO
21 AD I )17 -1.349 -8.384 176 P P 0.000 a S(I.OO
21 AD I 30 0.637 -3386 16 P P 0.000 0 50.00
24 AD I 6 0889 -1.430 I P P 0.000 0 so.00
26 AD ) 3 (,238 -0.760 () P P 0000 0 $000
27 AD I .. 0.421 -0.941 I P P 0.000 0 SO.OO
28 AD 1 4 -2.581 -1.021 5 F P 1.560 2 S200.00
29 AD I 3 O.S57 ·0721 2 P 0.000 0 so. 00
]0 AD 1 144 -0.420 -7.624 121 P P 0000 0 $000
31 AD I [2 0.138 -1.616 4 P P 0.000 0 so.OO
32 AD 1 14 0.154 -1.797 6 p P 0000 0 SO.OO
.n AD I 64 2.112 -4.613 25 P P 0.000 0 SO.OO
34 AD I 1 0.066 -0.451 I P 0.000 0 SOl)/)
3S AD [ 84 -0.062 -5.063 65 P P 0.000 0 $000
36 AD I 56 0.321 ·4.100 29 P P 0.000 0 SO.oo
3a AD 1 18 -1.539 -2.468 12 P P 0.000 0 so.oo
39 AD I 11 D.SI5 -1113 6 P P 0.000 a so 00
41 AD 1 20 1.088 -2.197 10 P P 0.000 0 S().OO
42 AD 1 I -0174 -0.472 I P P 0.000 I) SO.OO
43 AD I 7 -0.201 -1.512 3 P P 0.000 0 SO.OO
44 AD J 26 -0.602 -2.9t4 24 P P 0.000 a so.oo
45 AD 1 4 US3 -1.067 a p p 0.000 0 50.00
oil) AD I 2 -0.901 -0.987 I P 1)000 0 so 00



Louisiana
TIER I RI4:l\1EDIES

October-99

ClEC Summaries Pass/Fail Remedies
Parity flPlild Remedy

OCN At.au,. Mode I Cells Z BCV N. Month 1 Month 2 Month 3 Month 4 MonthS Month 8 Gap On Amount
47 I'D I 12 -I.UO -1.880 10 P P 0.000 0 so 00
48 AD I 245 1.931 -13.41 I 254 P P 0.000 0 so. 00
49 AD I 18 0.674 -2.228 lJ P P 0000 0 so 00
51 AD I 82 0.161 -4889 47 P P 0000 a SO.OO
52 AD I 9 0.241 -1.407 5 P P 0000 0 SO.oo
54 AD I 25 -0.666 -3.441 27 P P 0.000 f) SO 00
55 AD I 9 -0.385 -1.491 6 P P 0.000 0 so 00
56 AD ( 51 1.031 -7.722 37 P P 0.000 0 SO.OO
6 AD 2 I 0.707 ..0379 I P 0.000 0 so.oo

13 AD 2 2 -0.500 -0.5]6 I P P 0.000 0 SO.OO
14 AD 2 ] -0.800 -O.72S 2 F P 0.075 I SIOOOO
15 AD 2 6 0..375 -0.971 4 P P 0.000 0 so.00
18 AD 2 I 0.2]0 -0.461 I P 0.000 0 so 00
26 AD 2 2 -1434 ~.67J 4 F 0.761 1 SIOQOO
28 AD 2 3 1.139 -1036 4) P P 0.000 0 SO.OO
J3 AD 2 2 0.982 -0592 I p F 0.000 0 SO.OO
36 AD 2 6 1.610 -1.500 0 P P 0.000 0 so 00
41 AD 2 5 I.lM -0.965 2 P P 0.000 0 SO.OO
44 AD 2 13 ..11010 -!.SOJ 7 p P 0.000 0 $0.00
47 AD 2 .. -1.082 -1432 6 P P 0.000 I} $0.00
15 AD 3 5 0.180 -1.043 5 p P 0.000 0 50.00
17 AD ] 2 0.809 -0.638 I P F 0.000 0 50.00
19 AD J 3 -].115 -1.204 6 F F 1.971 3 $1,350.00
20 AD ] I -2.318 -0.464 I F 1.853 I 5400.00
24 AD 3 2 -0.455 ~.6ti3 1 P F 0.000 0 $0.00
25 AD 3 II 0.736 -1.523 10 P P 0000 0 50.00
28 AD J 18 -1466 ·2296 28 P P 0,000 0 SO.OO
40 AD 3 2 -0623 -0.663 I P P 0000 0 SO.OO
44 AD J ) -1.665 -0.404 1 F 1261 1 $40000
52 AD 3 I 0.689 -0.468 0 P 0.000 0 $000
53 AD 3 I 0572 -0686 2 P r 0.000 0 SO.OO

AD Tola S3,150.00
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Louisiana
TIER I REl\'lEDIES

October-99

CLEC Summaries Pass/Fail Remedies
P.rlty 'P.id Remedy

OCN Me••ure Mode 'Ca/I. Z BCV N. Mon'h 1 Monlh 2 Monlh3 Month .. Mon'h 5 Month IS Gap On Amount
1 Ml I I 0.000 0.000 0 p 0.000 {) SO,OO
21\11 1 119 -5.067 -2516 27 F F 2.491 17 S2,125.00
3 MI 1 54 -4.422 -1926 16 F P 2496 10 ~I,OOO.OO

S MI I 75 -1.469 -2.131 11 P F 0.000 a so 00
6 MI I .54 ·6.881 -1.658 17 F F' 5.2H 17 $2,[25.00
1 MI I 147 -12.270 -2.744 47 f F l),526 47 55,87500
8 M[ I 3 0224 -0.237 0 P 0.000 0 SO.OO
9 MI I 118 -6.561 -316S 40 F F 3396 34 54,250.00

10 MI 1 274 -15.705 -3.998 92 F F 11107 92 $11,500.00
II MI 1 55 -3.811 -1.103 IS F P 2.108 8 $80000
12 MI I 32 -(0724 -1.301 17 F F 9.423 17 52,125,00
13 Ml I 23 0.860 -1.126 I P F 0000 0 $000
14 MJ I 2 ·4310 -0,341 I F P 3.963 I SIOO.OO
IS MI I 17 -6.303 -0.848 6 F F 5455 6 5750.00
16 1'.11 I 2 0.101 -0.229 a p 0.000 0 SO.OO
21 MI I 558 -22.718 -6.594 243 F P 16.123 243 S24,3oo,00
21 MI J 86 -7.580 -2.266 26 F F DIS 26 53,250.00
23 MI I I 0.111 -o.2J6 0 p 0.000 0 so 00
24 MI I 8 -1.1)17 ~.6S4 J F P 0363 J SIOO.OO
26 MI , 21 -0.141 -1.180 3 P P 0.000 0 SO.OO
27 MI I 78 0.0149 -2.061 2 P P 0000 0 SO.OO
28 Pt.n 1 I 0.000 0000 0 P F (1.000 0 so 00
29 MI I I -12.550 -0,220 I F F 12.330 I SI25.00
30 MI 1 500 ~.I11 -5.914 105 F P 0.197 6 S60000
31 MI I 30 -0.871 -1.205 3 P P 0.000 () $0,(10
]2 MI I 46 0.088 -1.599 4 P P 0.000 0 50.00
H Ml I 104 ·10.036 -2.170 28 F F 7.866 28 $3,50000
.34 MI I 2 0.438 -0.305 0 P F 0.000 0 $0.00
35 MI 1 370 -16.695 ·4.388 99 F F II. 707 99 SI2,37500
36 ~1l 1 153 -5.445 -2.4IB 24 F F 2.962 18 $2,25000
37 Ml I 2 0.099 -0.227 0 P 0.000 0 SO.OO
38 Ml I 128 -5855 ·2.405 26 F p 3.450 23 S2,300.00
39 MI I 71 -tlOl2 -U87 3 P P 0000 0 SO.OO
41 MI I 5 0420 -0400 0 P P 0000 0 SO.OO
42 1'.11 I I 0.186 -0237 Q P P 0000 0 $000



Louisiana
TIER I REMEDIES

October-99
~

CLEC Summaries Pass/Fafl Remedies
Parity 'P.,d Remfldy

OCN Menun! Mode t# Cells Z SCV N. Month 1 Nonth 2 Month 3 Month 4 Month 5 Month" G.p On Amount
43 Mr 1 28 -6.867 -1285 14 F F 5.581 14 51,750.00
44 MI ( 40 -4.482 -1.195 14 F F ].287 12 51,500.00
45 MI I 3S -4.308 -1274 1 F P 1034 6 $60000
46 M1 I 12 0907 -0.759 0 P P 0000 0 $0.00
47 MI I 28 -5.552 -1.185 10 F F 4.367 10 51,250.00
48 MI 1 896 - f 118 -S.l73 213 P P 0.000 a so.OO
49 M1 1 72 -8.058 -2083 19 F F 5.974 19 $2,375.00
50 MI 1 I -2.160 -0285 1 F P 1.876 I $10000
51 MI I JI9 -19.028 -4.229 85 F F 14799 85 $10,625.00
52 }.ofi I 36 -8.770 -1.333 17 F F 14]7 17 $2,125.00
53 MI 1 2 -1.634 ..().273 2 F F 1.361 I 5125.00
54 MI I 72 -10.179 -1.910 36 F F 8.269 36 54.500.00
55 Pvtl I 50 -3.910 -1607 7 F F 2304 5 $625.00
56 MI I 9] -9.399 -3.712 78 r F 5686 78 $9,75000
.. MI 2 I -0.577 ·0.048 I F 0529 l $10000
6 MI 2 2 -0133 "().290 I P F 0000 0 SO.OO

13 MI 2 2 -0.416 -0.313 5 f F 0.104 I 5125.00
15 MI 2 4 -3.063 -0.546 9 F P 2.5\6 6 5600.00
18 1\011 2 2 1.171 -0437 0 P 0.000 0 SO.OO
24 MI 2 I -1653 -0.305 2 F P 1.348 i $100.00
26 MI 2 2 -0.678 -0.030 2 F P 0.648 I $10000
28 1\011 2 1 -1.025 ..().20S I F 0.820 1 SIOO.OO
33 Poll 2 .. 1.306 -0.745 0 P F 0.000 ;) 50.00
34 MI 2 I 0.000 0.000 0 p 0.000 0 sn.OO

. 36 1.11 2 4 -0.\41 -OJ77 2 P P 0.000 0 so 00
43 MI 2 \ 0.748 ·0.340 0 P F 0.000 0 $0.00
44 MI 2 2 -I 041 ..().182 2 F P 0859 1 SIOO.OO
47 MI 2 I O.71S -6.444 0 P F 0.000 0 $0.00
52 MI 2 S -1.5S3 -0.265 I) F F UI8 2 5250.00
53 Ml 2 1 -0.53~ -0050 I f F 0.4114- I SI2500
54 MI 2 3 -0.742 ·0.313 3 F f 0.429 I $12500
15 MI 3 2 ..().316 -0.65\ 3 P F 0.000 a so 00
19 MI 3 2 0.9SI -QC)4J4 0 P P 0.000 0 SO.OO
20 MI 3 1 -1025 -6.205 I F 0820 I 5400.00
25 MI 3 5 1.180 -1.389 7 P P 0.000 4) SOOO



Louisiana
TIER I RE~IEDIES

October-99

CLEC Summaries PasslFaii Remedies
Parity tI Paid Remedy

OCN M...ure Mode tI Cells Z SCV N. Month 1 Month 2 Month 3 Month" Month 5 Month 6 Gap On Amount
211 MI 3 2 ~.4j7 -1.434 12 P P 0000 0 $000
40 MI 3 2 0.962 -0630 0 P 0000 0 SO.OO
41 MI 3 1 0.620 ·0.323 0 P 0.000 0 50.00
44 MI J I -1.461 -0.279 2 F 1.182 1 5400.00
47 MI ] 4 -1.6S7 -0.490 4 F F 1167 2 $900.00
53 Ml J 2 "().70tl -0.349 2 F P 0359 I $400.00

:\11 Total $ 118.600.00



Louisiana
TIER I REMEDIES

October-99

CLEC Summarl•• Pass/Fail Remedies
Pilrity '~/d Remedy

OCN Me••ul8 Mode 'Cell. Z 8CV N. Month 1 Month 2 Month .2 Month .. Month 5 Month a G~p On Amount
2 MR 1 27 0316 -'457 4 P P 0.000 0 $0.00
3 MR I [6 -0291 -1195 3 P P 0.000 0 $000
5 MR I 16 -0.844- -1.128 .. P p 1).000 0 SO.OO
6 ),·rR 1 11 -1.64] -0.903 .. F P 0.140 I $100.00
7MR I 23 -0.045 -1.602 5 P P 0.000 0 so.00
8 MR I 5 -4.168 -0.683 6 F 3.484 6 :5600.00
9 MR 1 24 -0.750 -1.M2 6 P P 0.000 0 SO.OO

10 MR 1 71 -0.126 -2.537 12 P p 0.000 0 SO.OO
II MR I 1 0280 -0.129 I P F 0.000 0 SO.OO
12 MR I 1 -0.372 -0.738 2 P P 0.000 0 10.00
(J MR I 5 -0.442 -0597 r p f 0.000 0 $000
14 MR 1 I 0.343 -0.257 0 P 0.000 0 SO.OO
15 MR I 10 -3558 -0.971 6 F P H81 .. S400.00
21 MR I 118 1.766 -3.918 23 P P 0000 0 so. 00
22 MR 1 ]0 -2.634 -1.647 Il F P 0.987 4 :540000
24 MR 1 6 1.49] -0.704 0 P P 0.000 0 SO.OO
26 ~fR 1 ) 0.982 -0.317 0 P P 0.000 0 SO.OO
27 MR I 4 0621 -0.541 0 P P 0.000 0 SO.OO
28 MR 1 4 0.654 -0453 0 P F 0000 0 SI).OO
29 MR I 3 0569 ·0.363 0 P 0.000 0 so 00
30 MR 1 144 2.048 -].619 16 P P 0.000 0 SO.OO
31 MR 1 12 0.978 -0.829 0 P P 0.000 0 SO.OO
32 MR I 14 -0.106 "'()967 2 P P 0.000 0 SO.OO
33 MR I 64 -]252 -2.317 25 F F 0.935 6 $750.00
34 MR I I 0.243 -02..31 0 P 0.000 0 $0.00
35 MR 1 84 1801 -2.593 9 P P 0.000 0 SO.OO
36 MR I 56 0.360 -2.032 7 P P 0.000 0 $0.00
38 MR I 19 -1.624 -1204 5 F P 0420 1 SI00.00
]9 MR 1 11 1256 -0.944 0 P P 0.000 0 50.00
41 MR I 20 0.453 -1120 .3 P P 0.000 0 $0.00
42 MR I 1 0.40.5 -0.293 0 P F 0.000 0 $000
43 ~1R I 1 ·1535 -0.190 J F F 0.745 I S125.00
44 MR I 26 -0.407 -1.421 6 P F 0.000 0 SO.OO
45 MR I 4 0.935 -0.601 0 P P 0.000 0 SO.OO
46 MR I 2 0.698 ~.508 0 P 0000 0 liOOO



Louisiana
TIER I REl\tIEDIES

October-99

CLEC Summaries Pass/Fall Remedies
Parity 'Paid Remedy

OCN M.asure Mode • C.,1s Z BCV N. Month 1 Month 2 Month 3 Mon'h" Mon'hS Month 8 Gap On Amount
47 MR 1 12 -1.364 -1038 4 F P 0.326 t S100.00
48 MR I 245 2.084 -5.795 55 P P 0.000 0 SO.OO
49 MR 1 18 I.U2 -1.222 1 P P 0.000 a 50.00
51 MR I 82 -2.454 -2.416 19 F P O.QJS I 510000
52 MR 1 9 0.981 -0739 1 P P 0.000 0 $000
54 MR I 25 -0.418 -1.577 8 P P 0.000 0 $0.00
55 MR I 9 1.188 -0.8S" 0 P F 0.000 0 SO.OO
56 MR I 51 1.808 -2.860 6 P P 0.000 a SO.OO
6 MR 2 1 0.000 0.000 0 P 0.000 a SIlOO

IJ MR 2 2 -1.414 -0.115 1 F P I 2~~ I SIOOOO
14 MR 2 3 0.583 -0.251 0 P P 0.000 0 $000
15 f\.fR 2 (j 0491 -0.309 0 P P 0.000 0 $0.00
18 MR 2 1 0.000 0.000 1) p 0.000 0 SO.OO
26 MR 2 2 0.000 0.000 0 p 0.000 0 50.00
28 MR 2 3 0.000 0.000 0 p p 0.000 0 SO.OO
33 M.R 2 2 0.000 tlDOO 0 P P 0000 0 $0.00
36 MR 2 6 1.134 -0461 0 P P 0000 0 $000
41 f\.fR 2 5 0.378 -0.216 0 P P 0.000 0 $0.00
44 MR 2 13 0.778 -0.377 0 P P 0.000 a so.oo
41 MR 2 4 ·0.317 -0.399 1 P P 0.000 0 SO.OO
15 MR 3 5 0.000 0.000 0 P F 0.000 0 so.00
17 MR 3 2 0.333 -0.225 0 P P 0.000 0 $0.00
19 MR 3 3 -1364 -0.528 I F P 0.836 I S400.00
20 MR 3 I -4.062 -0.~7 1 F 3.80.5 1 5400.00
24 MR 3 2 0.253 -0.346 0 P P 0.000 a so.oo
~ MR 3 11 0.960 -0-415 0 P P 0000 0 SO.OO
28 MR 3 18 0.874 -0..524 0 P P 0.000 4) 5000
40 MR 3 2 0.310 -0.3S1 0 P P 0.000 0 $000
44 fl,fR 3 I 0.000 0.000 0 p 0000 0 so 00
52 f\.tR 3 I 0217 -0.259 a p 0.000 a so.00
53 MR 3 I 0.18.5 -0.261 a p p 0.000 0 SO.OO

MR Toral 53,575.00



Louisiana
TIER I REMEDIES

October-99

CLEC Summaries Pass/Fait Remedies
Pallty 'P"d Remedy

OeN Mft'U18 Mode #I Cells Z 8CV N. Month 1 Month 2 MontllJ Month 4 Month 5 Month 8 c;.p On Amount
2 or I 20 0.316 -2.519 19 P P 0.000 0 so 00
J 01 I (j -0859 -1415 7 P P 0.000 a so 00

I
501 I 14 0.145 -2.128 II P P 0.000 a $0.00
601 1 8 -0.285 -1.491 6 P P 0000 0 SO.OO
70£ I 23 0.346 -2.615 16 P P 0000 I) $0.00
901 I 16 I 101 -2.009 7 P P 0.000 I} SO.OO

10 01 1 40 0564 -3.045 23 p P 0.000 0 so 00
II 01 r 11 0099 ·1692 8 p P 0.000 0 $0.00
12 01 I 5 0.361 -0.916 J P P 0000 0 SO.OO
13 or I 4 0.875 -1.112 2 P F 0000 0 50.00
15 O£ I 2 -6,420 ~.787 3 P P 0.000 0 .5000
21 01 I 97 IS.... -5.438 58 P P 0.000 0 SO 00
22 01 I 8 OOZI -1281 7 P P 0.000 0 SO 00
24 01 [ 2 0.288 -0.663 I P 0000 0 50.00
26 Of I 1 0.6114 -0.685 0 P P 0.000 0 SO.OO
21 01 I 2 0.975 -0.662 0 P P 0.000 0 $t>.00
30 01 1 80 1.428 .....842 52 P P 0.000 0 so 00
] I 01 I 2 0.376 -0.645 2 P P 0.000 0 $0.00
.12 01 1 ,5 1.230 -1223 2 P F 0000 0 SO.OO
.n 01 I 10 0.621 -l.S 14 5 P P 0.000 I) SO_OO
J4 or I I 0.703 -0.457 0 P P 0000 0 SO.OO
lS 01 1 38 -3.226 -3.027 30 F P 0.200 2 $200.00
36 01 I 28 -1.086 -2.,574- 2r p p 0.000 a so.oo
311 01 1 19 0043 -2.341 16 P P 0.000 a $0.00
39 01 I 4 -0.568 -1.051 3 P P 0.000 0 SO.OO
43 OJ I 6 1.518 -1.163 6 P P 0.000 I} 50.00
44 01 1 II -0.014 -ur7 7 p P 0.000 0 SO.OO
45 01 I 4 11252 -1042 2 P P 0.000 0 ~ooo

46 01 I 3 0851 -0.809 I P P 0.000 a $0.00
47 or 1 4 1054 -O.90S I P P 0000 a so.oo
48 01 I 214 -0.013 -9.8112 213 P P 0.000 0 $0.00
49 OJ I 4 -1226 -0.931 3 F P 0295 I Sloo.ao
so 01 I I -J.457 ·/).467 1 F 2.989 1 SIOO 00
51 01 1 18 -lJ.151 -1997 13 P P 0.000 0 so 00
52 01 1 9 -0395 -1.408 6 P P 0000 0 so 00



Louisiana
TIER I REl\1EDIES

October-99

ClEC Summaries Pass/Fail Remedies
Parity " Paid Remedy

OCN "'••,ure Mode , Cells Z BCV N. Month 1 Month 2 Month 3 Month" MonthS Month 6 Gap On Amount
54 01 l I] -0.OS3 ·\.836 8 P P 0.000 0 $0.00
55 01 1 2 -0.134 -0.660 I P 0.000 a 50.00
56 or 1 21 1.469 -2.151 12 P P 0.000 a 50.00
15 01 2 I -1850 -0.471 I f P 1319 I 5100.00
18 01 2 2 0.935 -0985 0 P 0.000 0 $0.00
24 01 2 1 -3338 ·().690 2 F P 2.648 2 5200.00
JJ 01 2 J 1125 .1.423 0 P P 0.000 0 50.00
36 Of 2 I ·0.959 -0.410 I F P 1)489 1 ~10000

41 Ol 2 I 0.684 -1.003 0 P F 0000 a $000
52 01 2 1 1.000 -0325 1 P 0000 0 $0.00
15 01 3 2 0440 -1413 4 P P 0.000 0 so 00
19 01 3 2 0.952 -2.()45 a p p 0.000 0 50.00
20 01 3 I ..().142 -0.468 1 P 0.000 0 sO.oo
25 01 .3 5 1.319 ·2-857 I P P 0.000 0 so 00
28 01 3 2 0965 -2.666 0 P P 0.000 0 $0.00
40 01 J 2 ·0.398 -1352 7 P 0000 0 $0.00

I
41 01 .3 I -0.816 -0.683 2 F 0.133 I $400.00
47 Of 1 4 1.373 -0,939 a p p a.ooo 0 so.oo
53 01 3 1 -0.142 -0.468 I P P 0.000 0 so.OO

01 TDt.1 51,200.00
Gral1d Total SI26,525.oo

I

Nor~J: 1) The column 18be/8d '# Cells' indicates the numberofcells which had activity fo, the psrliculB, CLEe.
2) The column labeled 'N. ' indicates the number of CLEC transactions in negative cells.
J) The column labeled '# Paid On' indicates the number of CLEC transactions on which remedies are to be paid,

Measure
or
AD
MI
MR
PT
RT
TR

Order Completion Interval
Mainlenance A\'eragc Duration
Percent Missed Inslallations
Percent Missed Repai~

Pro\'rsiontng Trbls \Vlin 30 Days
Repeat Troubles \\IIin 30 Days
Customer Trouble Report Rate

Mode
I ..

2·
3 ..

4··
S --

ResalcPOTS
Resale Design
UNE Loops
UNB Loops and Combo!
(CTrunKs

Mo.'b
Month I -
Month 2-
Month 3 -.
Month 4··
Month 5··
MontA 6-

OCt-99
Sep-99



Louisiana
TIER I REMEDIES

November-99

ClEC Summaries Pass/Fail Remedies
Parity • Paid Rwtmedy

OCN MNsure Mode , Cella Z 8CV N. Mon'h 1 Month 2 Month 3 Month 4 Month 5 Month 6 Gap On Amount
2 AD I 19 2.114 -2,773 6 P P P 0.000 {) $0,00
3 AD 1 24 ·0063 -2,853 18 P P P O.COO 0 SO.OO
4 AD 1 16 0804 -2.369 6 P P P 0.000 (} $0.00
5 AD I 14 .1.088 -1.891 12 P F P 0000 0 SODa
6 AD I 12 0.915 ·2.753 5 P P P 0000 0 soon
7 AD I 2 0.273 -0.658 I P F 0.000 0 $0.00
9 AD I 28 -0.376 -2.899 16 P P P 0.000 () SO.OO

10 AD I 81 3103 -5.183 38 p P P 0.000 () $0.00
II AD I 12 0.805 -1.887 6 p p P 0.000 0 50.00
13 AD I 1 0.690 -0.467 0 P P P 0.000 0 so.00
14 AD I 7 0.284 -1.207 .5 P P P 0.000 0 $0.00
16 AD I .5 -()lB7 -1.902 10 P P P 0.000 0 SO.OO
17 AD I 2 0975 ·0.661 a p 0.000 0 so.O()
23 AD I 108 ·4590 ·7,703 172 P P P 0.000 0 50.00
24 AD 1 l.5 ·0.069 ·3.6.58 3. p p p 0,000 0 50.00
25 AD I 3 0.726 -0.808 I p P P 0.000 0 $0.00
27 AD , 2 -0.014 ·0.627 1 p p p 0.000 0 $0.00
28 AD I 2 -0.610 -0.664 I P P P 0.000 0 $0.00
29 AD I 5 0.141 -1.152 4 P f P 0.000 () SO.OO
31 AD I 116 -0.876 -7,249 128 P p P 0.000 0 50.00
32 AD I 10 -0.298 -Inz 6 p P P 0.000 0 50.00
]} AD 1 12 2.009 -1.698 2 P P P 0.000 0 SllOO
34 AD 1 SS -2.870 -4.408 6. P P P 0.000 0 $0.00
36 AD I 83 0.166 -5.375 53 p P P 0.000 0 $0.00
37 AD 1 45 -1.658 -3.654 36 P P P 0.000 4) SO.OO
38 AD I I ·0,046 -0.468 I P 0.000 0 $0.00
39 AD 1 II 1.030 -2.026 4 P P P 0.000 0 $0.00
40 AD 1 12 0.741 -1.7.51 6 p P P 0.000 0 so.00
42 AD I 8 ·1.550 -1.5.52 8 P P P 0.000 0 so.on
43 AD I I 0.686 -0.470 0 p p 0.000 0 $0.00
44 AD I I -0.261 -0472 I P P P 0.000 0 $0.00
45 AD I 7 -0,078 ·1673 8 P P P 0.000 0 so.O()
47 AD I 19 -1.302 -2416 18 P P P 0.000 0 SO.OO
48 AD 1 5 0.686 -1.171) J P P P 0000 0 50.00
49 AD 1 2 0.312 -0.667 I P P 0000 0 $000
50 AD I 15 0288 ·2.254 6 P P P 0.000 0 $000
51 AD I U7 2267 -I J.082 204 p P P 0.000 \} SO 00
52 AD I 8 ·0387 -1422 4 P P P 0000 0 so.oo



Louisiana
TIER I REl\olEDIES

November-99

CLEC Summarle. Pass/Fall Remedies
Parity • Pilid RemedyOCN Me.sure Mod. I eel's Z BCV N. Month 1 Mon'h2 Month 3 Month 4 Month 5 Mon'h fi Gap On Amount

54 AD I 68 -0.692 -4257 43 P P P 0000 0 -SO.OO
5S AD 1 6 -0.150 -1.111 .3 P P P 0.000 0 so.00
51 AD 1 19 -0.320 -2.846 14 p P p 0.000 0 SO.OO
58 AD 1 6 0.579 -1428 3 P P p 0.000 a so.oo
59 AD 1 42 0.61\ -4632 44 P P P 0.000 0 SO.OO
14 AD 2 2 ·0.598 -0.64] 2 P P P 0.000 0 SO.OO
IS AD 2 1 0.129 ·0.450 1 P F P 0.000 0 so.00
16 AD 2 of -a.US -0.900 2 p p P 0.000 0 SO.OO
19 AD 2 2 -2.16.5 -0.660 2 F P 1.506 1 Sloo.OO
29 AD 2 .5 0.455 ·0.815 4 P P P 0000 0 SO.OO
~4 AD 2 2 -0.105 -0.652 2 p P F 0.000 0 50.00
37 AD 2 5 1.668 ·0.920 1 P P P 0.000 0 50.00
42 AD 2 4 1.212 -1.147 2 p p p 0000 0 SO.OO
47 AD 2 13 -1.280 -1.673 \2 P p P 0000 a $0.00so AD 2 4 0.181 ·0.869 2 P P P 0000 0 SO.OO
52 AD 2 1 0,285 ·0.448 I p 0000 0 SO.OO
55 AD 2 2 0.308 -0..598 I p P 0.000 0 $0.00
8 AD ] 2 -2.436 -0.655 2 f P 1.781 \ S400.00

16 AD .3 8 0.\24 -1.427 5 p p p 0.000 a $0.00
21 AD 3 1 -2.234 -0.467 I F f f 1.767 I $500.00
22 AD l \ -3268 -0.466 1 F F 2.802 I $450.00
25 AD l ] -1.478 -1.303 7 f P f 0.175 I S400.00
26 AD ] 15 -a.837 ·1.702 12 P P P 0.000 0 50.00
29 AD ] \05 1.227 -2.427 9 P P P 0.000 0 SO.OO
50 AD .3 2 -2.332 -0.893 4 F F 1.439 2 S8oo.tlO
56 AD 1 \ 0.690 -0.4151 a p p F 0.000 0 $0.00

AD Tet.1 52,650.00



Louisiana
TIER J REl\'IEDIES

November-99

CLEC Summ.rles Pass/Fail Remedies
Parity 'Paid Remedy

OCN M...ure Mode #I Cel,. Z BCV N. Month 1 Month 2 Monfh3 Month 4 Month 5 Month e G.p On Amount
I MI I 1 0.097 ·0228 0 P P 0.000 a ~.oo
2 MI I 134- -3.S98 -2.784 JI F F F 0814 7 SI,225.oo
3 MI I 77 .5.061 -2.347 25 F F P 2.720 18 52,250.00
4 MI 1 72 -1.216 -2.032 10 P P F 0.000 0 $0.00
S MI I 42 -6.063 -1.634 IS F F r 4.430 15 S2,625.oo
6 MI I 120 -7.439 -2.487 34 F F F 4.952 ]4 S5,950.00
1 MI 1 3 0.496 -OJSS a p p 0,000 0 so.oo
9MI I 108 -5.786 -3203 44 F F F 2.582 29 55,07500

10 !\II 1 356 -2.lS86 -4.902 166 F F F 18.685 166 S29,050.OO
11 rvu 1 69 -3898 -1.891 21 F F P 2.001 II 51,375.00
13 MI I 36 -13243 -1.373 17 F F F 11.869 17 S2,975.00
14 MI I 21 -2.419 -1>.959 5 F P F 1460 2 S200.00
IS MI 1 I 0.148 -0.244 a p F P 0000 0 soDa
16 MJ 1 20 -10.012 -0.780 S F F F 9.232 S 51,40000
17 J\.U I II -1574 -0.612 I F P 0.962 1 SIOOOO
20 MI I 1 -1,915 -0.2.53 1 F 1.661 I SI00.00
23 MI I 611 -94.304 -1.530 836 F F P 86.774 836 S104,500.00
24 MI I III -4.793 -2.296 25 F F F 2011)7 16 52.80000
25 MI I 4 0.877 -0.391 0 P F P 0000 0 $0.00
26 !\otl I I 0.000 0.000 0 p 0.000 0 SO.OO
27 J\.n I 20 -1.999 -1.064 4 F P P 0.935 I Sloo.OO
28 PIotr I 83 -5.520 -1.938 12 F P P 1582 11 $1,100.00
30 MI I 3 -9.990 -0.230 I F f F 9.760 I $175.00
31 Ml I 472 -6.484 -5.912 f21 F F P 0571 18 S2,250.OO
32 MI 1 30 0324 -1.195 I P P P 0,000 0 50.00
33 J\.fl 1 S4 1.613 -1.645 J P P P 0.000 0 50.00
34 MI 1 148 -7.214 -2.499 32 F F F 4.715 32 55,600.00
35 Mt I 4 0289 -0.332 0 P P F 0.000 0 SO.OO
36 MI I 392 -12..541 -4.579 92 f f F 7.962 92 516,100.00
37 1'.11 1 140 -7.199 -2.403 26 F f F 4.791 26 54,55000
38 MI I 2 -1.996 -6.357 1 F P 1.638 I SIOOOO
39 MI 1 I}[ -6.656 -2.459 30 F F P 4.197 ]0 $3,750.00
40 MI 1 lOS -1.573 -2143 8 P P P 0.000 (} ~0.0()
44 Ml I 2 0151 -0.330 0 P P P 0.000 a SO.OO
45 Mr 1 30 ·10.458 -1.434 24 F F F 9.025 24 $4,200.00
47 MI I 21 0.567 ~.698 1 P f F 0.000 0 $0,00
48 MI 1 32 -\.613 -1.217 4 F F P 0396 I $[25.00
49 MI 1 15 -]586 -0827 4 F P P 2.758 3 5300.00



Louisiana
TIER I REr\iIEDIES

November-99

CLEC Summarl•• Pass/Fail Remedies
Parity 'Paid Remedy

OeN M•••llnt Mode • Cells Z BCV N. Month f Montll2 Month 3 Month" Month 5 MonthS Gap On Amollnt
SO Ml 1 37 -5.1~3 -1.540 14 F F f' 3.613 13 -U:Z1H10
51 MI I 915 -4.202 -8512 249 P P P 0.000 0 SO.OO
52 ~" 1 62 -19.545 -1832 33 F f F 11.713 B S5,775.00
53 MI I 1 0.105 -0.225 0 P F P 0000 0 SO.OO
54 Ml I 221 -9.445 -3.210 35 f F F 6235 35 $6,125.00
55 Ml I 40 -2.695 -1.236 6 F F F 1.459 3 S52S.00
S6 1\.11 1 1 0.187 .0261 0 P F F 0.000 0 50.00
57 MI I 63 -6.535 ·1572 19 F F f 4.963 19 S3)25.00
58 !\ofl I 50 -14.970 -1418 18 f F F 1J.5S2 18 53,150.00
59 .....1 1 104 4).954 ·3626 61 F F F 3.328 56 S9,80000

5 MI 2 2 -1.980 -0.329 2 F P F 1.651 I S100.00
12 MI 2 2 -1.276 -0.254 2 F 1.022 I $10000
14 MI 2 4- -1.668 -0466 5 F F F 1.203 2 S350.00
IS MI 2 I 0.981 -ll204 0 P F 0.000 0 50.00
16 MI 2 3 -4.041 -0555 7 F F P 3.481 7 $815.00
21 MI 2 I 0.980 -0204 I} P 0.000 a SO.DO
25 MI 2 2 ~.01O -0216 1 P F P 0.000 a $0.00
21 MI 2 4 0290 -0.354 3 P F P 0.000 0 5000
34 MI 2 5 -0.582 -0.679 4 P P F 0000 0 SO.OO
37 MI 2 6 o1D4 .0.465 2 P P P 0.000 0 SO.OO
47 MI 2 3 -2.491 ~.274 4 F F P 2.216 3 5315.00
50 MI 2 2 -3.070 -0.384 3 F P F 2.686 .} S3oo.00
52 Ml 2 1 0.000 0.000 0 P 0.000 0 SO.OO
55 MT 2 8 -4.751 -0716 14 F F f 4.041 14 S2,450.oo
57 1\.11 2 3 1 102 -0.494 0 P F F 0000 0 SO. 00
S8 (\.tJ 2 1 0.000 0.000 1 P 0.000 0 SO.oo
16 MI ] 2 0.412 -0.766 2 p P F 0.000 0 SO.oo
18 MI ] 2 1.171 ~.429 0 P 0.000 0 $0.00
21 MI 3 3 ·2.006 ~.478 4 F P P 1S29 2 5800.00
25 MI 3 I 0.727 ·0.267 0 P P 0.000 0 $0.00
26 MI 3 4 1.J71 -1274 2 P P P 0000 a soda
29 MI 3 2 0.971 -U20 0 p p p 0.000 0 SO.OO
41 MI 3 2 0.188 ·0.232 I P P 0.000 0 so 00
46 MI 3 3 -OJ03 -0.408 2 p 0.000 0 so 00
47 MI ] 1 0.761 -0.422 0 P F 0.000 0 SO 00
50 M( 3 2 0.975 ~.730 0 p F F 0.000 0 SO.OO
56 Ml 3 2 1.015 .{I. 348 I P F P 0.000 0 $0.00

MI Total S234.300.00



Louisiana
TIER I REl\I1EDIES

November-99

CLEC Summari•• Pass/Fall Remedies
P.rity 'Paid Remedy

OeN " ..sure Mode #I C.,1s Z SCV N.. Month 1 Month 2 Month 3 Month" Month 5 Month 6 G.p On Amount
2 MR \ 19 O.20~ -1.01.13 3 P P p 0.000 0 10.00
3 MR I 24 0.137 -1.405 3 P P p 0.000 0 $0.00
4 MR I \6 0.838 -1.150 I P P P 0.000 0 $0.00
5 MR I \4 -2287 -0.86\ 5 F F P 1.426 2 $2.50.00
6 MR I \2 0.416 -1.274 3 P P P 0000 0 50.00
7 MR I 2 0.565 -0.35 I 0 P F 0.000 0 so.OO
9 MR I 29 -1.262 -1.491 6 P P P 0.600 0 SO.DO

10 I'tfR I 81 -0.034 -2.557 II P P P 0.000 0 so 00
II MR \ \2 1.320 .{).892 0 P P F 0.000 0 so 00
U MR I I 0.196 ~.251 0 P P P 0.000 0 so 00
14 MR I 7 0.914 -0.620 0 p P F 0000 0 SO 60
16 MR I 5 -0.164 -0915 2 P F P 0000 0 SO.60
17 MR I 2 0.277 -0.282 0 P 0000 0 SO.OO
23 MR I 108 0.440 -3.460 22 P P P 0.000 0 5000
24 MR I 35 -0.470 -1.835 10 P F P 0.000 [) SO.OO
II MR I 3 0.816 -0454 0 P P P 0.000 0 SO.OO
27 MR I 2 0.408 ~.252 0 P P P 0000 0 $OOt)
28 MR I 2 -0.498 -0351 I f P P 0146 I $100.00
29 MR I 5 -0.080 -0.654 1 P P F 0000 0 $000
31 MR I 116 0.945 -3.309 16 p P P 0000 0 SO.OO
32 MR I 10 0.958 -0.846 0 P P P 0.000 0 SO.OO
33 MR \ 12 0.977 -0.948 0 P P P 0.000 0 SO.OO
34 MR I 5~ -5.864 -2.022 29 F F f 3.842 28 $4,90000
36 MR I 83 0.933 -B12 8 P P P 0.000 0 50.00
37 MR I 46 •t .148 -1.859 10 P P P 0.000 0 50.00
38 MR I I 0.378 -0.283 0 P 0.000 0 5000
39 MR ( II 0.192 -0.796 I P F P 0.000 0 SO.OO
40 MR. 1 12 -0.843 -0.902 2 P P P 0.000 0 SO.OO
42 MR I 8 -0.401 -0.199 2 P P P 0.000 0 SO.OO
43 MR I I 0.388 -0.289 0 P P 0.000 0 50.00
44 MR I I 0.320 -0.288 0 P P F 0.000 0 so.00
45 MR I 7 0.422 -0.815 2 P F F 0.000 0 $0.00
47 MR I 19 0.432 -1.155 4 P P f 0.000 0 SO.OO
48 MR I 5 0.844- ·0.674 0 P P P 0.000 0 so 00
49 I\fR I 2 0....,5 -0.469 0 P P 0.000 0 SO.OO
50 !'10m I 15 0.564 -0.882 2 P F P 0.000 0 SO.OO
51 MR I 227 0460 -5.473 61 P P P 0.000 0 50.00
52 MR I 8 0.864 -0.785 0 P P P 0.000 0 SO.OO



Louisiana
TIER I REl\'IEDIES

November-99

CLEC Summar•• Pas.lFalf Remedies
hdty 11JMJ ReaMdy

OCN .....Utl Mode • Cella Z 8CV N. Monlh1 Month 2 Monlh3 IIonthof IIonIh 5 Month cs ~ On AmcNHtt
~.. 1M1£ I QI -1.755 -2.140 12 , P P -0.000 C 50.00
SS MR I 6 0.196 ..0.630 0 P P P 0.000 0 50.00
57 MR 1 19 ·2.804 -1.380 8 F P P 1423 3 $300.00
58 MR I 6 0.209 -0.774 I P P P 0000 0 $0.00
59 MR I 42 1.113 -2.135 5 P P P 0.000 0 $0.00
14 MR 2 2 0.176 -0.325 0 P F P 0.000 0 50.00
IS MIt 2 1 0.000 0.000 0 P P P 0.000 0 SO.OO
16 MIl 2 4 0.000 0.000 0 P P P 0.000 0 $0.00
19 MR 2 2 0.1016 -O.Z3l 0 P P 0.000 0 $0.00
29 MR 2 5 0.365 -0.256 0 P P P 0.000 0 50.00
34 MR 2 2 0.000 0.000 0 P P P 0.000 0 SO.OO
37 M.R 2 S 0.707 -0.115 0 P P P 0.000 0 $0.00
42 MR 2 4 1.016 -0.426 0 P P P 0.000 0 $0.00
47 MR 2 13 1.277 -0.211 0 p p P 0.000 0 $0.00
SO MR 2 .. 0.82S -0.313 0 P P P 0.000 0 $0.00
S2 MR 2 I 0.316 ·0.228 0 P 0.000 0 SO.OO
55 MR 2 2 0.500 -0.182 0 P P 0.000 0 SO.OO
II MR 3 2 0.327 -0.348 0 P P 0.000 0 SO.OO

16 MR 3 8 0.3S4 -0.221 0 P P f 0.000 0 so.00
21 MR 3 I -".12l -0.263 I P f P 3.160 1 ~SO.OO
22 MR 3 I -6....1 -0.234 1 F F 6.2A7 1 $450.00
25 MR. J 3 -1.368 -0.519 I F P P 0.849 I $400.00
26 MR 3 IS 0.684 .CJ.175 0 P P P 0.000 0 SO.OO
29 MR 3 15 1.076 -o.s10 0 P P P 0.000 0 50.00
SO MR ] 2 -2.160 -0.261 1 F F 1.S99 I S4OO.oo
S6 MR 3 I 0.196 -0.251 0 P P P 0.000 0 $0.00

MR Tot" $7,250.00



Louisiana
TIER I REMEDIES

November-99

CLEC Summaries PasslFall Remedies
Perlty • Paid _medy

OCN _..".
Mode • Cella Z 8CV N. IIonIIr 1 Month 2 MontIJ 3 IIonfIt .4 MontIt5 Month e GIIp On Amacmt

2101 I 2S -2.384 -2.62S 23 P P P 0.000 a JU.OO
301 I a 0.013 -1.870 7 P P P 0.000 0 SO.OO
401 I 14 0."2.5 -2.039 9 P P P 0.000 0 50.00
501 I 6 0.219 -1.120 ] P P P 0.000 0 50.00
601 I 16 0.861 -Z.I80 7 P P P 0.000 0 $0.00
701 I 2 1.019 -0.6IS 0 P 0.000 0 $0.00
901 I lIS 0.092 -1.297 16 P P P 0.000 0 $0.00

10 01 I 51 0.682 -3.626 35 P P P 0.000 0 SO.OO
I I or I 17 0.• -2.212 9 P P P 0.000 () SO.OO
13 or I J 1.027 -0.162 2 P P P 0.000 0 SO.OO
14 01 I .. 0.'." -l.lStl .. P P F 0.000 0 so.00
16 01 I S 0.295 -1.021 3 P P P 0.000 0 so 00
20 01 I I -0962 -0.453 I F 0.509 I SIOOOO
23 01 I ltD 0.736 -6.160 85 P P P 0.000 0 $0.00
24 or 1 17 1.480 .1.8 IS 4- P P P 0.000 0 $0.00
27 01 I .. 0.9S8 ·1.041 4 P P P 0000 0 SO.OO
28 01 I 3 t.l9.. -0.810 0 P P P 0.000 0 SO.OO
}I 01 I 93 2.834 ·5.352 51 P P P 0.000 0 so.00
32 01 I I 0.698 ..{).459 0 P P P 0.000 0 SO.OO
33 K>r I 10 I.J6} -U21 2 P P P 0.000 0 SO.OO
.J.4 ~I I 31 1.530 -2.71" IJ P P P 0.000 0 SO.OO
36 01 1 SO -0.29' -J.SS7 27 P F P 0.000 0 SO.OO
37 OJ I 21 0.144 -2.117 8 P P P 0.000 0 SO.OO
3. 01 1 1 0.982 ·0.655 0 P 0.000 0 so.00
39 01 I 20 ~.701 -2.081 13 P P P 0.000 0 so.00
40 01 I 12 -6.067 -us1 8 P P P 0.000 0 $0.00
4' 01 I 7 -1.668 -1.640 8 F P P 0.028 \ $100.00
47 01 I 4 0.819 -0.843 1 P P P 0.000 0 SO.OO
48 01 I .. -1.2.57 -1.030 } F P P 0.227 I SIOO.OO
49 01 \ 3 1.180 -0.933 0 P P P 0.000 0 SO.OO
50 01 I 9 0.225 ·1.489 6 P P P 0.000 0 SO.OO
5\ 01 I 215 0.451 -10.289 227 P P P 0.000 0 so.00
52 01 I 3 -0.406 -0.807 ] P F P 0.000 0 $0.00
54 01 1 18 0.962 -1.933 8 P P P 0.000 0 so.oo
55 01 I 7 -14OS ~1.2S9 4 F P P 0.147 I SIOO.OO
S7 01 I 15 1.508 -1775 \I P P P 0.000 0 $0.00
S8 01 \ S ·1.858 ·10\6 3 F P 0841 1 SIOO.OO
59 01 I 28 -0.344 -3.410 22 P P P ".000 0 so.00



Louisiana
TIER I RElVlEDIES

November-99

CLEC Summaries Pan/Fall Remedle.
Pa,Hy liP., .mtdy

OCN M...u,. #/lode ,c.IhI Z BCV N. Month 1 Moll'" 2 Monlh3 Man"." Month 5 MoIIth. c;.p On Amount
5

1
01 2 I ~).l12 -0.611 2 P p 0·0001 0 $0.00

14 01 2 1 0.684- -0.688 0 P P 0.000 0 $0.00

15 01 2 I -019} -0.470 I P 0.000 0 SO.OO
21 01 2 1 0.688 ·0.46& 0 P 0.000 0 SO.OO
ZS Of 2 2 0.11&8 -0.665 1 P F P 0.000 0 50.00
34 01 2 .. 0.859 -1.211 1 P P P 0.000 0 $0.00
31 01 2 .. -0.815 -0.939 3 P F P 0.000 0 $0.00
50 01 2 I ·1.9416 ~.6U 2 F P P 1.211 I $100.00
55 01 2 3 -1.318 -0.112 2 F P 0.566 I $100.00
16 01 3 2 0.929 -1.507 0 P P P 0.000 0 $0.00
18 K>t } 2 0.937 -0.97] 0 p 0.000 0 $0.00

21 ~ 3 3 -0.141 -1.010 5 P P P 0.000 0 $0.00

2S 01 3 1 0.614 -0.682 0 P P 0.000 0 $000
26 01 3 4 1.321 -2.571 0 P P P 0.000 0 SO.OO
29 01 3 2 0.9S7 -2.759 0 P P P 0.000 0 SO.OO
41 01 J 2 -1.871 -0.664 2 F P 1214 I $400.00
46 01 J J 0.876 -0.953 I P 0.000 0 $0.00
47 01 3 I 0.684 -0.996 0 P 0.000 0 $0.00
50 01 J 2 0.949 -1.592 0 P P P 0.000 0 $0.00

56 01 J 2 0.9.5.5 -0.828 0 P P P 0.000 0 50.00
01 Tee.l $1,100.00

GI'IIDd Tjtll S145,3OO.00

Notes: 1) The column labeled WC8/Q' indic8les the number 01cells which had activity for the parllcular CLEC.
2) The coIutM fabeled 'N. 'ind1cates the number 01 CLEC tnIn.sactiona in negative cel&.
3} The column 'abeled 'If Paid On' indlcstes the "umber of Cf.EC ,,.,,uctionson which remedies 81'8 to be plJld.

Meuure
01
AD
Mf
MR
PT
RT
TR

Order Completion Interval
MainlcnlllCe Aver.. Duration
PerceAt MiSKd JnSUllllllions
Percc:nl Missed Repair.
Provisioning Trbl. Wiin ]0 Days
Repeal Troubles \Vlin 30 0.)'1

Customer Trouble Report Rate

Mode
1 _.

2·
3··
4 -.
'5 ••

Resale POTS
Reale Dclip
UNELoopa
UNE Loops and Comllos
Ie Trunb I

M.....
Month 1 _.
Month 2 _.
Month 3-·
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MOIIIh S·
MOIIfh6 -.
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