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EXHIBIT D

Updates to Eligibility List
March 16, 1999




Upaate o Tligible Services List

REFERENCE AREA | S&L AREA | PROVIDER AREA ] HELR

"@ﬁ@f-i@ti(: iEgihledSeryica il §"Eﬁs’_?

T (o T et o [ ST &

Telecommunications Services Update

Additional Directory Listing: Not Eiigible. Additional Direciory Listings, for which a fee
is chargea. and charges for unpublished or unlisied eiephcne numbers, are not eligicle

for discounts.

telephone

Coin Teiephone Service-also called Payphone Service: Nat Eligibie. Cain
imiiarty, the actual

service, also called payphone service, is not eligible for ciscounts. Simiiarty,
payphones themselves are not eligible for discounts.

Direct Inward Dialing Service: Zligible. Direct Inward Dialing service, wnich ailows
outside calls 0 be directed ‘o a Private Branch Zxchange staticn line without the use of

an operator, is eligible for discounts.

Interactive Television: Conditionally Eiigipie. The ccmpcerents of interactive felevision
that are the communications paths used 7or interactive 7/ anc nsice catling or wirng
are eligibie for discounts. Sef !op boxes. cacie mocems. (eievisions and other
equipment are not eiigible for discounts.

LAN Interconnect Service: Congitionally Eiigivie. AN nterconnec: Servica. wnich
connects /arious locations of 2 wide area network—iypicaily threugh easec 2rivate line
services—ihrough faciliies !eased from a lelecommunicaticns commcn Zarrier, s
eligibie for discounts. If the service is not leased from 2 :sleccmmunicaticns common

carrier, the servica :s not sligiole for discounts.

Eligible. Message Rate Service. wrucn s one method for

Message Rate Service:
:rng a aiiling

biiling iccal ‘elephcne cails based on the number of message units used ¢
oeriod, s sligibie for discounts.

Radio Loop: Eligibie. Radio Loop is provided 2y a lecal exchange telecommurucations
carrier and is called Basic Zxcnange Telecommunications Racic Service (EETRS). The
service is usec 9y iocal elepnone companies ¢ provice cial one 0 susscrgers in
certain circumstances. When used as a means of areviding an otherwise eligible
telecommumnications service such as basic lccal service, the Radio Loop Service or

BETRS is eiigible for discounts.

Switched Megabit Data Service: Sligible. Switched Megatit Oata Service, which is a
high speed. connectioniess, fpacket-switched data service using cell-reiay ‘echnolegy, is

eligible for discounts.

UNI Link-Part, Channel Termination and Mileage: Ziicidie. NI Link-Port. Channei
Termination and Mileage, which s the physical slecrical ang funcuonal demarcation
point between the user and the telecommunications carmner's Juslic swicned nework

facilities, is eligibie for discounts.

[nternet Access Service Update

No new issues have been raised or resolved: internet access s eligible and Internet
access fraining is not aligibte for discounts.

ampy/www . sl.universalservice.org Reterenced71_App_Guia_Dacy
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Llpdate o Zligibie Services List

Zord

Internal Connections Update

Antenna: Eligible. Antenna, a device used for ‘ransmitting, receiving or Jath
ransmitting and receiving signals, is eligible for discounts wnen used in conjunction

with eligibie services.

Broadband Ampiifier: Concitionally tligibie. Sroadband Amplifier, which is a device
used to amplify UHF, VHF or FM radio signals greater than 3 Khz, is conditionaily
eligible for discounts. If used in the lransmission of voice and data signals in
conjunction with eligible internal connections, the Sroadbanc Ampiifier is eliginle for
discounts. If used in conjuncticn with ineligibie internal connecsions, the Ampiifier is not

eligibie for discounts.

Cable Box: Conditionally Eligible. Cable Box, which is CATS cable boxes and part of
internal connections, is eligible for discounts. If the cable 20x is part of a coaxial
television system, it is an attachment to the end of the cable for seiecting cabie
channels and is not eligible for discounts.

Cail Accounting System: Not Eiigible. Call Accounting 3ystem, whnich provides
comprenensive call costing 2y transiating catl record Zetail cuiput based on a user

prerile, is not eiigible for discounts.

Call Sequencer: Not Zligivle. Cail Sequencer, also czlled Automatic Call Seguencar,
which is a cevice or adjunct piece of equipment used with 2 PBX or Xey sysiem {0
distribute incoming telephone cails among a select naumber of ‘giephones or stations. or
{0 answer incoming telephone cails and arovide prerecorcec 2nnouncements, is not

eligible for discounts.

Call System Console: Ziigivie. Call System Cansole is 2 ccmponent cf PBX or key
system and is eligible for discounts.

Cartridge Magnetic Tape: Not Ziigible. Cartricge Magnetic Tape, which hoids
magnetic data of some iype and is a storage device, is not eligible for discounts.
CD Rom Server: Not Ziigible. CD Rom Server, which is a CO medium storage and
orocessing server typicaily consisting of CD ROM Towers and muitipie CC ROM adrnives.

is not eligible for discounts.

Connector: Ziigible. Connec:or, which is a device that aleciricaily connects wires or
fibers in cable 0 squipment, or other wires or fibers. is stigibie for discounts. A
connector at the end of a telephone caole or wire is used to ioin that caole to ancther
cabie with 2 matching connector or o some cther telecommunications device.

which is 3 device instailed (0 allow users ©©
to a cabie feed antering a Jremises, s
coupler is part of :he ins:aillation of coaxial

Coupler: Conditionally Ziigible. Coupler,
connect more than one television set
conditionaily =tigibie for discounts. if the
caple, then the coupler is eligible for discounts.

Disaster Recovery: Not Siigible. Disaster Recovery, which cescribes the means of
restoring service !0 a computer network ‘hat nas surfered a gisaster, is not eligibie for
discounts. Such costs may include the rentai of a site that houses links and equipment

that is modeied arter the newwork.

Domain Name Server: Eligible. Oomain Name Server, whnich is a fie server
connecting to the Internet or software in a file server that is connected o the internet
containing the programs and fiies for domain name databases. is eligible for discounts.

E-Mail Server: Eligible. E-Mail Server, which is a file server that manages the traffic of
electronic mail messages for the internet, is eligible for discounts.

nnp://www.sl.umversalservice.org/References471_App_Guid_Docs/471eligupdatc
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Update to Eligible Services List

E-Mail Service: Eligible. E-Mail Service, which provides for the transmission of simple
iext messages ana other embedded data, s eligible for discounts.

E-Mail Software: Eligible. E-Maii Software, which operates an E-Mail server, is eligible
for discounts.

Electronic Library: Not Eligible. Electronic Library, which is 3 searchable version of
the reference and periodical sections of a library, is not eligible for discounts. An
On-Line Puplic Access Catalog System is not eligible {or discounts.

File Server: Eligible. File Server to LAN Saftware, which is usad to connect file servers
on a LAN, is eligibie for discounts.

File Transfer Protocol: =ligible. File Transfer Protocal, which is a fiie sharing grotocal
that operates at layers 3-7 of the OSI allowing transfer of text and binary fles to and

from users connected (o the Internet, is eligibie for discounts.

Head-End Equipment-CAT/Video: Not Eligibie. Head-End Equioment-CAT/Video,
which is the originating point of signal in cable TV systems, is not eligible for discounts.

Intercom System: Nct Eligible. Intercom System, which is a stand-alone system and
not integral as a pundled component of 2 PBX, Centrex or key system, is not eligible for

discounts.

Key System: Conditionally Zlicicle. Key System, also known as Com Key System, is a
ype of ghone system :hat dermits more than one telephone line, PBX extension,
orivate tine or ntercom .ne !0 appear on a single ‘elepnone, and is concitionaily
sligibie. Oniy the cosis associated with the common controi unit and not any costs

associated with telephone sers are eligible for discounts.

Lightning Arrester: Not Eiigible. Lightning Arrester, which protecis computer
equicment from :ightning ana static, is not aligible for ciscounts.

Modem Card: Not ciigicie. Modem Card. wihich is a mecdem in card form fitting into 2
siot of a computer’s hara dnve, is not aligible for discounts.

Modem Eliminator: Not Zligibie. Modem Zliminator, which is a wiring device used in
oiace of a modem to interconnect cables and devices ypiczally connected by a modem,
at distances up !0 several nundred feet, is not =sligible for discounts.

Network Administration Software: Not Eligible. Network Administration Software
{different from netwaork oocerating software) which provides for minimizing accidentai
reconfiguration and aids contrel of client workstations, is not eligible for discounts.

Network Management Software: Not Eligible. Network Management Software
(different fTom network operating software) specializng in the management af
automated nardware and sortware inventory, configuration management, software
metering and auditing and axtensive reporting and advanced scripting !ocols, is not

eligible for discounts.

Power Conditioner: Not Sligivie. Power Conditioner, which features both undervoitage
and overvoitage reguiation and fiiters undesired necise, is not eligible for discounts.

Racaway: Conditionatly Eligible. Raceway, which is a metal or slastic channel used for
holding electrical or :elepnone wire s conditionally sligible for discounts. Raceway
located inside an eligibte entity’s buiiding as well as raceway between eligible buildings
located on a single school campus not crossing the public right of way is eligible for
discounts. Raceway usega for electrical wiring or for a wide area network is not eligible

for discounts.

Web Site Construction Software: Not Eligible. Web Site Caonstruction Software is not

10/22/1999 11:13 AL
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EXHIBIT E

Letter of Appeal
October 28, 1999




CHENEY PUBLIC SCHOOLS

Serving the West Plains and Cheney Communities

520 FOURTH STREET, CHENEY, WA 99004 (5G9) 235-5205 FAX 559-4508

October 28, 1999

Letter of Appeal

Schools and Libraries Corporation
Box 125-Correspondence Unit
100 South Jefferson Road
Whippany, NJ 07981

Dear Schools and Libraries Corporation:

This is a letter of appeal regarding the Funding Commitment Decision (FCD) Letter
submitted to the Cheney School District No. 360 (attachment A), Form 471 application
number 0000142969, and Billed Entity Number 143439 The Funding Request Number
(FRN) being appealed is 0000227849

The Funding Commitment Decision Explanation states that “30% or more ot this FRN
includes a request for telephone sets, voice mail, E911, etc.” When our estimate was
submutted on Form 471 telephone sets were included since thev were not excluded on CC
Docket No. 96-45, Schools and Libranes Eligibility List under Private Branch Exchange
(PBX), page 6 of 9 (attachment B). The only place I have found a reference to telephone
sets is 1n a subsequent Eligibility Update, on page 3 of 4 under Kev System (attachment
C), that states “not any costs associated with telephone sets are eligible tor discounts.” A
Key System and a Private Branch Exchange are two separate svstems and [ have not been
able to find anything in the original eligibiiity list or updates o the zligibility list stating
that telephone sets are not eligible for a Private Branch Exchange.

State law requires E91 1 equipment that transmits the exact location for the :elephones on
all PBX systems installed in Washington. The expense that is included in our PBX is by
mandate, not by choice. Since it is required to be a part of the PBX it was included in the
amount requested for reimbursement. Again, [ am not aware of exciusions in the eligibility
documentation provided by the Schools and Libraries Division regarding hardware
required for E911 telephone location equipment.




The Form 471 that was submitted included our best estimate of the cost of items that in
our opinion were eligible under the rules established by the SLC. The approved pre-
discount cost of $185,036.00 was calculated by the Schools and Libraries Division from
the actual billing that was taxed to Mr. Mel Mortison at the SLD by Mr. Chris Wicklund
of the Cheney School District (attachment D). Mr. Morrison, Mr. Wicklund, and Mr.
Steve Walters of United Communications Systems, Inc. discussed the invoice at length on
the telephone in order to determine the allowable items. The $185,036.00 that was agreed
to by the school district and the SLD is being rejected due to the fact that items we believe
were not excluded constitute 30% or more of the funding request.

[ am requesting that the Schools and Libraries Corporation reconsider the rejection of
Funding Request Number 0000227849 and approve the amount of $185,036.00.

The contact information for this appeal 1s:
David Sackville-West, Business Manager

Cheney School District No. 360
320 Fourth Street

Cheney, WA 99004

Telephone: 509-339-4501

Fax: 309-559-4508

E-mail: dsack(@iea.com

-1
o 2 e
Singérely, . P

e ol
(et e 2

David Sackviile-West

Business Manager




EXHIBIT F

Administrator’s Decision
April 18, 2000




USAC

UNIVERSAL SERVICE
ADMINISTRATIVE CO. SCHOOLS AND LIBRARIES DIVISION

Box 125 — Correspondence Unit
100 South Jefferson Road
Whippany, New Jersey 07981

Administrator’s Decision on Appeal-Funding Year 1999-2000
April 18, 2000

David Sackville-West, Business Manager
Cheney Public Schools

520 Fourth Street

Cheney, WA 99004

Re: Billed Entity Number: 143439
Application Number: 142969
Funding Request Number(s): 227849
Your Correspondence Dated: October 28. 1999

After thorough review and investgation of vour appeal, the Schools and Libraries Division
(SLD) of the Universal Service Administrative Company has resolved your appeal seeking
approval of additional discounts for the 1999-2000 funding vear. This letter addresses our
decision concerning each Funding Reguest Number that was included in vour lewter of appeal for
the Application Number cited above. [f vour letter of appeal addressed more than one
Application Number. a separate letter will be issued to inform vou of our decision on the appeal

of each Application Number.

Funding Request Number: 227849
Decision on Appeal: Denied in tull.

Denial Reason:

Ineligible service - Your funding request included more than 30% of ineligible services
which resulted in the denial of the entire amount of the FRN. Telephone sets are
unquestionably ineligible products. The CC Docket No. 96-45 that vou referenced in your
appeal letter does list telephones as ineligible; it is listed under “telephones and telephone

instruments.”’

[f vou feel further examination of vour application is in order, vou may file an appeal with the
Federal Communications Commission, Office of the Secretarv, 443 [2™ Street. SW, Room TW-
A325. Washington. DC 20354. Before preparing and submitting your appeal. please be sure (o
review the FCC rules concerning the filing of an appeal of an Administrator’s Decision, which
are posted to the SLD Web Site at <www. si.universalservice.org >. You must file your appeal
with the FCC no later than 30 dayvs from the date ot the issuance of this letter, in order for your

appeal to be tumely filed.

Home Page: np/Avww.universaiservce.org/




You should now move ahead, if you haven’t already done so. with vour Form 486 and related
post-commitment arrangements for services for which funds have been committed and services
have begun to flow. We thank vou for vour continued support. patience. and cooperation during

the appeal process.

Schools and Libraries Division
Universal Service Administrative Company
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CC DOCKET NO. 96- 45'

SCHOOLS AND LIBRARIES??®

Eligibility List

SERVICE

ELEMENT/ DESCRIPTION

ELIGIBLE
YES/NO

PARAGRAPH
CITE

TELECOMMUNICATIONS SERVICES

The primary purpese of the services for which support is sought must be the delivery of services to the
classrooms or other places of instruction at schools and libraries that meet the statutory definition of an

eligibie institution. Support for the administrative functions of library or education programs is

permitted so long as the services are part of the network of shared services for learning. Support will
be limited to services delivered to the onsite educational facility or facilities.’

The Paragraph Cite column represents the paragraph from FCC 97-157, FCC 97-420, Appendix or
the FCC Public Notice “Updated Frequently Asked Questions on Universal Service and the Snowe-
Rockefeller-Exon-Kerrey Amendment” that is most closely associated with the particular service. The
information in the column is not intended to be all inclusive and other references should be

considered.

To be eligible for support, Telecommunications Services must be provided by an eligible

Telecommunications Service provider, that is, one who provides Telecommunications Service on a
common carriage basis. A provider/carrier is providing services on a common carriage basis if it holds
itself out to provide service generally to the public for a fee. A State commission may upon its own
motion or upon request designate a common carrier that meets the requirements as set forth in the

Communications Act of 1934, Section 214 {47 U.S.C. 241} (e) (2) Designation of Eligibie

Telecommunications Carriers.

ltems in Bold indicate an addition or modification of a product or service.

1

1
Federal-State Joint Board on Universai Service, CC Docket No. 96-45, Report and Order, 12 FCC Red 8776 (1997).

ERRATA released 6/04/97 and 12/24/97.

2 - .
Eligible schools and libraries should receive discounts of between 20 and 90 percent on all Telecommunications services,
Internet access and intemal connections provided by Tetecommunications carriers.

3 . "
Eligible schools and libraries will be permitted to apply their relevant discounts to information services provided by entities

that consist of:

() the transmission of information as a common carier;
(ii) the transmission of information as part of a gateway to an information service, where that transmission does not involve the

generation or alteration of the content of information but may include data transmission, address transiation, protocol
conversion, billing management, introductory information content, and navigational systems that enable users to access

information sefvices that do not affect the presentation of such information setvices to users; and
{iii) electronic mail services [e-mail].

4
Formal position statement adopted by the Schoois and Libraries Corporation Board of Directors on November 20, 1997.

C:\windows\TEMP\1999 Final Approved Document.doc
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CC DOCKET NO. 96- 45'

900

"900" is an information service area code, or dial access code,
used to reach a wide range of information providers. Examples
of the information that may be provided via a 900 number are
adult content programming, weather reports, lottery resutts, or
caller voting for various topics such as television polls. 900
Service calis are charged to the party originating the call.
Charges for accessing 900 calls are often included in the toll
charges on the local telephone bill. Calls made to 900 Service
providers often include a preamble identifying the charges that
will be incurred if the call is completed. 900 Service and the cost
of dialing into a 900 Service Provider is not eligible for discount.
The charges that are reflected on the telephone bill of schools
and libraries are therefore ineligible for discount.

No

431
436
437

900/976 Call
Blocking

A monthly, or recurring, telephone company charge for the
blocking of calls to 900 or 976 numbers. The blocking prevents
callers from completing cails to 900 or 976 numbers, which are
not eligible for discount.

Yes

431
436
437

ADSL

Asymmetrical Digitai Subscriber Line, or ADSL, is a modem
technoiogy that transforms ordinary phone lines (also known as
"twisted copper pairs") into high-speed digital lines for ultra-fast
Internet access. ADSL also enables access to corporate

- networks for telecommuters, as well as exciting new interactive

multimedia applications such as multiplayer gaming, video on

" demand and video catalogs. ADSL as a Telecommunications

Service is eligible for discount. Intemal Connections used to
support ADSL are also eligible, so long as they are not otherwise
ineligible. Such ineligible internal Connections are modems.

Yes

431
436
437

% Asynchronous
i Transfer Mode
(ATM)

ATM is a high bandwidth switching technology that can handle all
types of traffic such as voice, video, data, images, high quality
audio and multimedia. It uses small, fixed size celis and is
asynchronous because cells are transmitted through a network
on an “as needed” basis and not merely transmitted during
specific ime intervals. It can be used for both WAN and L AN
applications and provides a seamiess interworking between the
two. ATM is a technology designed to combine the benefits of
switching technology with those of packet switching.

Yes

431

Basic
Telephone
Service

The basic telephone service provided by the telephone
company.5 Basic telephone service includes both “Plain Old
Telephone Service” and long distance telephone service. See
POTS for complete description.

Yes

431
FCCQ&A.
Public Notice
July 2, 1997
Q. 6

Cable TV
Access

Only if the service is provided as a commercially available
Telecormmunications Service, or part of internet access, or an
internal connection that is necessary to transport information to
individual classrooms. Under the cite, cable providers are not

Conditional

354.703
Appendix |
Final Rules

5 Please note that if ordering ONLY Basic Telephone Service and submitting a Form 471 application ONLY for Basic Telephone
Service, you are not required to prepare, submit and have an approved Technology Plan.

C:\windows\TEMP\1999 Final Approved Document.doc
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CC DOCKET NO. 96- 45"

normally considered providers of interstate Telecommunications. 459
Cellular Technology that uses radio transmissions to access other Yes 748
Service telephone-company networks. Service is provided in a particular FCC Q&A
area by a low-power transmitter. Public Notice
o . July 2, 1897
The cost of Cellular service is eligible for discount, but the cost of
telephones, or associated maintenance on the equipment is not.
Cellular service is eligible for discount when provided for use at a
place of instruction and for educational purposes. The service is
not eligible when provided for such uses as security on school
buses.
CENTREX A private communications system which consists of a wide variety Yes 431
of features provided by central office software and extended to
the customer’s premises via local distribution facilities.
Coin Telephone | Telephone service provided in a pubiic, or semi-pubiic, place and No 453
Service which requires the use of coins, credit card, pre-pay card or other 459
(Payphone) means of payment for the telephone call, at the time of placing 460
the call(s). Formally called coin telephones, payphone service
allows the caller to pay for the call in number of ways, including
prepaid. collect and third party billed. Both the payphone service
and the cost of the actual payphones are ineligible for discount.
Digital Data Sub-T-1 Facilities - Provides a 4 wire synchronous circuit at rates Yes 431
Service of 2.4, 4.8, 9.6, 56, 64 Kbps. it may be provided either hubbed or
non-hubbed.
Digital Digital Subscriber Line (DSL) is a technology that allows the Yes 431
Subscriber transmission of voice, data and video over existing copper 436
Line (DSL) telephone lines at high speeds. DSL provides dedicated 437
bandwidth that can be up to 278 times faster than a 28.8 Kbps
modem, 143 time faster than 56 Kbps modem and 62 times
faster than ISDN. There are other DSL technologies that can
also qualify for "e” rate. They are SDSL, HOSL, IDSL and VDSL.
C:\windows\TEMP\1999 Final Approved Document.doc December 2, 1999 3
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Direct Broadcast
Satellite

Direct Broadcast Satellite (DBS) is a digital system that uses
satellite to transmit TV programs to its subscribers. The
transmitted signals are received using individual roof top
antennas. Program reception of the subscriber is limited to those
channeis broadcast by a specific provider.

No

431

Directory Listing

Additional - Unlisted - Non-Published

A telephone company directory contains an alphabetical listing,
by name, of all telephone subscribers except those requesting
unlisted or non-published service. Typically, the initial directory
listing is provided free of charge to the subscriber. Additional
listings are those in addition to the initial telephone listing.
Unlisted numbers and those that are non-published incur
additional recurring charges. Fees for an additional directory
listing, an unlisted number and an unpublished number are not
eligible for discount.

No

437

Direct Inward
Dialing

Direct Inward Dialing (DID) service, which allows outside calis to
be directed to a Private Branch Exchange station line without the
use of an operator, is eligible for discount.

Yes

460

Distance
Learning

A service that utilizes video and audio technologies allowing
students who are remotely located from other students, or the
lecturer to participate interactively with the class, and is eligible if
provided as a Telecommunications Service.

Conditional

437

Monitors

No

460

Video Cameras

No

460

Video CODEC (see Video Conference Section)

No

460

DS-1 (Digital
Signal 1)

Ds-1, which stands for Digital Signal 1, is the North American
Digital Hierarchy signaling standard for transmission at 1.544
Mbps. DS-1 supports 24 simultaneous DS-0 signals. The term
DS-1 is often used interchangeably with T-1, although DS-1
signals may be exchanged over other transmission systems. DS-
1 is an eligible Telecommunications Service. DS-1 may also be
provided as Dedicated Services under Site Specific services.

DS-1 can aiso be offered through an Internet service provider as
a component of an Intemet package and, therefore, is eligible as
Intemet Access as well as a Telecommunications Service.

Yes

431
4326
437

Fractionalized
T-1

Provides a data rate between 56Kbps (DS-0) and 1.544 Mbps. It
is typically used for LAN interconnection, video conferencing,
high-speed mainframe connection and computer imaging. Itis
typically provided on four-wire copper circuits.

Yes

437

C:\windows\TEMP\1399 Final Approved Document.doc

December 2, 1999




CC DOCKET NO. 96- 45’

rame Relay

!

t A form of packet switching utilizing smaller packets and requiring
| less error checking than more traditional forms of packet
switching. A frame-based technology for the transfer of protocol-
oriented data, frame relay is characterized by connection-
oriented services up to 50 Mbps.

Yes

437

.

‘ Service
|

|

|

|

|

UNI Link - Port, Channel Termination and Mileage

These services provide the physical electrical and functional
demarcation point between the user and the
telecommunications carriers, public switched network
faciliies and are eligible for discounts.

Yes

437

NNI Link - Port, DS1CT Connection, Permanent Virtual
Connection (PVC)

A permanent association between two DTE's (Data
Terminal Equipment) established by configuration. PVC
uses a fixed logical channel to maintain a permanent
association between the DTE's. PVCs are widely used in
X.25 networks and are the basis on which communications
take place in a Frame Relay Network.

Yes

437

HDSL

HDSL is high-data-rate digital subscriber line. One of four DSL
technologies, HDSL delivers 1.544 Mbps of bandwidth each way
over two copper twisted pairs.

HDSL requires two twisted pairs, so it is deployed primarily for
PBX network connections, digital loop carrier systems,
interexchange POPs, Internet servers, and private data networks.

Yes

431
436
437

High Capacity
Service

Digitai transmission links with capacities of 1.544 Mbps to
274.176 Mbps. As an example: T-1s use two pairs of normal
twisted wires and provide 24 voice channels, each one digitized
at 64 Kbps. Itis typically used to connect networks across
remote distances.

Yes

437

Homework
Hotline Service

This service typically provides a toll free telephone number for
students to contact the school regarding questions on homework.
The service is eligible as a Telecommunications Service.

If the service is provided as a voice mail service, the voice mail
service is ineligible. Additionally, only that portion of the service
located at the school/classroom is eligible. Elements of the
service located at, or originating from, the student location are
ineligible.

See Footnote 4 and SLC Board Position Statement on page 1.

Yes

444
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ISDN

|

integrated Services Digital Network (ISDN) is a system that
provides simultaneous voice and high-speed data transmission
through a single channel to the user's premises. There are two
basic offerings that are standard ISDN service.

(1) the Basic Rate (BRY), is 2B+D which provides for two 64 Kbps
channels to carry voice or data plus a 16 Kbps signaling channel
and

(2) the Primary Rate (PRI), is 23B=+D which provides twenty
three 23 64 Kbps channels and a one 64 Kbps signaling channel.
The “B” channels are used to camry the data information that is to
be transmitted, while the “D" channel carries addressing and
other call related information. As a commercially available
Telecommunications Service, ISDN is eligible for discount.

Yes

437

Interactive TV
(Television)

Interactive TV {ITV) provides a means for a viewer to interact with
the television set in ways other than controlling the channel and
the volume and handling videotapes. lllustrations of the type of
interactive TV uses that may be selected are: choosing a video
film for viewing from a central bank of films, playing an interactive
game with other users of Interactive TV, voting, sending or
receiving medical information; or providing other immediate
feedback through the television connection, banking from home,
and shopping from home.

In an education setting such as in a school, |TV provides a means
for teachers and students who are remotely located in different
places to conduct a class and to interact with each other. ITV
requires special “set-top box” to be added to the existing
television set. 1TV can be provided through a cable modem
which extends the TV cabie bandwidth to the television set, or via
a personal computer

Only the facilities, or communications paths, used for Interactive
TV and inside cabling, or wiring, are eligible for discounts. Set
top boxes, cable modems, televisions and other equipment are
not eligible for discounts.

Conditional

437

LAN
Interconnect
Service

LAN Interconnect Service, which connects various locations of a
wide area network—typically through leased private line
services—through facilities leased from a telecommunications
common carrier, is eligible for discounts. If the service is not
leased from a telecommunications common carrier, the service is
not eligible for discounts.

Conditional

437/
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Local Loop

The Local Loop is the physical pair of wires that are used to
deliver Telecommunications Services from the telephone
company central office to the subscriber's location. Typicalily, the
local loop ends at the Demarcation Point, or the point in the
network where the responsibility of the telephone company ends
and the subscriber's begins. in most cases that occurs at the
Network Interface Device (NID), which is located at the building
entrance point. The Local Loop is an eligible
Telecommunications Service.

Yes

431
436
437

Local
Measured
Service

Local telephone companies use one of two methods to bill for
locai wireline service. The first method is Flat Rate in which all
originating, or outgoing, local calls are billed at a fixed monthly
rate. The other method is Local Measured Service in which the
subscriber is permitted a small number of local calls, typically 50,
with their basic service and then pays incrementally for additional
originating calls. Terminating, or incoming calls, are not included
and are included in the basic rate for the telephone service with
no additional charge.

The rate charged for the outgoing calls billed with Local
Measured Service can be dependent on the time of day, day of
week and distance.

Local Measured Service is an eligible Telecommunications
Service.

Yes

431
436
437

Long Distance
Service &
Charges

Long Distance Service and associated charges are eligible for
discount. This is the service provided by interexchange long
distance carriers that provides interstate and interLATA telephone
calls.

Yes

431
436
437

Message Rate
Service

Message Rate Service is one method for billing local telephone
calls based on the number of units used during a billing period.

Yes

437

Non-Published
Telephone Line
Charge

These are the monthly charges incurred to have a telephone
number not be published in the directory. Normalily, telephone
companies provide a listing of the telephone number in the white
and yellow pages of the telephone directory free of charge to
their business customers. Residential customers normaily
receive a free listing in the white pages. Some companies do not
publish the subscriber’s number in the directory, but will provide it
with “Directory Assistance.” This charge is ineligible for discount.

No

428
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Paging Service Paging is a service designed to deliver a message to a person Yes FCC Q&A
whose exact location is unknown. The service employs selective Public Notice
radio signals that activate a paging receiver carried by the Julv 2. 1997
intended recipient to deliver a text, or voice message. ¥ <
The cost and maintenance of pagers, paging equipment is not
eligible for discount.
Payphone See Coin Telephone Service for description of service. No 437
Service
Permanent Permanent Virtual Circuits (PVCs) are shared connections Yes 431
Virtual Circuit between end-points and do not require the use of call set-up and 436
(PVC) tear-down procedures because each end-point is permanently 437
allocated a portion of bandwidth. The path between users is
fixed. If one or more end-points has no data to transmit, its
portion of the bandwidth goes unused. PVCs play a central role
in Frame Relay networks. They're also supported in some other
types of networks, such as X.25.
As a Telecommunications Service, the cost of PVCs is eligible for
discount.
Personal Personal Communications Services (PCS) is an advanced Yes FCC Q&A
Communica- wireless network architecture that uses radio transmissions to Public Notice
tions Services access other telephone-company networks. July 2, 1997
PCS is eligible for discount when provided for use at a place of
instruction and for educational purposes. The service is not
eligible when provided for such uses as communications on
school buses.
The cost of telephones, or associated maintenance on the
equipment is not eligible for discounts.
POTS Plain Old Telephone Service Yes FCC
Single Pasty Service Q&A
Dual Tone Mutti frequency (DTMF) signaling or equivalent Public Notice
Voice grade access to the public switched network July 2, 1997
Access to 911, or Enhanced 911 Q. 6
Access to operator services, interexchange service, directory
assistance
Programmed A channel for the transmission of compiex signal voltage that is Yes 437
Audio Service typically used for radio broadcasting, noncommercial educational
audio and wired music.
December 2, 1999 8
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Radio Loop

Radio Loop, is provided by a local exchange telecommunications
carrier and is called Basic Exchange Telecommunications Radio
Service (BETRS). BETRS is used by local telephone companies
to provide dial tone to subscribers in certain circumstances, such
as when it is either not technically possibie, or cost effective , to
provide the service by conventional means. When used as a
means of providing an otherwise eligible Telecommunications
Service it is eligible for discounts. BETRS should not be
confused with Wireless Wide Area Networks, which are
purchased, or built by a school or library.

Yes

437

Satellite
Service

When provided by a Telecommunications Service Provider, or to
access the Internet, satellite service is eligible for discount. Use
of satellite services to participate in academic symposiums, or
lectures, and for access to the Internet at local calling rates is
eligible.

Although identified as a Telecommunications Service, it should
be noted that Satellite Service for Internet Access is also eligible
and applications may be submitted reflecting that use.

The equipment used for satellite access to the internetis only
eligible if leased, because this constitutes Wireless Wide Area
Network equipment used for Internet Access. Wireless
equipment used for voice and data (Telecommunications) is not
eligible, if used for a Wireless Wide Area Network.

Yes

431
562
624
748

Serial Digital
Video Service

Serial Digital Video Service at 270 Mbps is provided over
standard fiber optic facilities for transporting a video signal that
has been encoded to 270 Mbps in conformance with NTSC
System M digital television equipment. SDVS-270 is designed for
one-way, point-to-point applications.

Yes

431
436
437

Shared POTS

Same as POTS, except the service is shared between two
entities. As an example, a telephone line may be shared
between a parochial school and the church administrative offices.
Only that portion of the service reiating to the school would be
eligible.

Conditional

437

SMDS

Switched Multi-Megabit Data Service (SMDS) is a high speed,
packet switched data service that is independently-addressed
and switched without prior establishment of a network connection
or virtual call. SMDS is a switched service using cell-refay
technology with the capability of offering transport capacity for
data and images at speeds up to 45 megabits per second
(Mbps), with potential extensions to 155 Mbps.

Yes

437
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Sub-voice
Grade Facilities

Such as telegraph channel service.

Yes

437

T-1
(Trunk Level 1)

T-1, or Trunk Level 1, is a digital transmission facility operating
with a nominal bandwidth of 1.544 Mbps. T-1 is also referred to
as DS-1or Digital Signal Level 1 and in most cases is composed
of 24 DS-0 channels. The T-1 transmission signal is the primary
digital communications signal in North America and is an eligible
Telecommunications Service. T-1 may also be provided as
Dedicated Services under Site Specific services.

T-1 can also be offered through an Intemet Service Provider as a
component of an intemet package and therefore can be listed as
Intemmet Access, as well as a Telecommunications Service.

Yes

431
436
437

Trunk

A trunk is a communications path between two switching
systems. The term switching systems typically includes
equipment in a telephone company central office and a Private
Branch Exchange (PBX). Central Office trunks connect a PBX to
the switching system at the central office. Tie trunks connect two
PBXs together. Most often trunks are provided by
Telecommunications Service Providers and are eligible for

funding.

Yes

431
436
437

Toll Charges

IntraState, InterState, International

Yes

431

Unlisted
Telephone Line
Charges

These are the monthly charges incurred to have a telephone
number not be published in the directory, or provided by
“Directory Assistance”. Normally, telephone companies provide
a telephone listing in the white and yellow pages of the telephone
directory free of charge to their business customers. Residential
customers normally receive a free listing in the white pages.
Charges incurred to have a telephone line uniisted are not
eligible for discount.

No

428

Video Service

A channel with one-way transmission capability for standard 525
line/60 field monochrome, or National Television Systems
Committee color, video signal an one or two associated 5 or 15
kHz audio signals.

Video Service is considered an eligible service, so long as the
service is provided as a commercially available
Telecommunications Service.

Yes

431
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INTERNAL CONNECTIONS

Internal connections are a component of the institution’s internal connections only if that piece of
equipment is necessary to transport information all the way to the individual classroom. They are
connections between or among muiltiple instructional buildings that comprise a single school campus or
multiple non-administrative buildings that comprise a singie library branch, but do not include
connections that extend beyond that single school campus or library branch.

911/E911 Enhancements to Private Branch Exchange (PBX) equipment to No 433
Enhancements | facilitate outgoing call traffic to 911/E911 Public Safety Answering
to PBX Positions (PSAPs) can be used to bypass the system operator and

individual station restrictions.

Address A Packet Switching device that directs workstations to talk to a Yes 459
Blocking Unit particular server during boot up of the LAN network which allows 460
for the terminals to be booted from the server they have been
designated to talk to by the Address Blocking unit.

Antenna A device for transmitting, receiving or both transmitting and Conditional 459
receiving signals. Antennas should not be confused with a radio 460
tower, which is not eligible.

Antennas as part of a Wireless Local Area Networks (LANs) are
an eligible Internail Connection. Antennas used for Wireless Wide
Area Networks (WANSs) are eligible only if leased and used as part
of cost effective access to the Internet. Antennas used for the
transmission of voice and data over Wireless WANs are not
eligible, nor are those that are purchased.

Asbestos The cost incurred in the remaval of asbestos is not eligible for No 460
Removal discount.

Automatic Call | An Automatic Call Distnbution system, typically used with a PBX, No 459
Distribution provides a means of automatically distributing calls evenly, on a 460

System (ACD) next availabie agent basis so that productivity is maintained and
inbound calls are handled efficiently. The system also allows the
monitoring of operation on a real time basis. Additionally, some
ADC systems compile historic reports that enable better utilization
of resources in the handling of incoming calls.

Automatic Automatic Route Selection (ARS) is a PBX and Centrex service Yes 458
Route that allows for automatic selection of the most efficient and cost 460
Selection effective route. It may aiso be referred to as "least cost routing”.

(ARS) By using the ARS feature, PBX and Centrex stations are routed to

the most cost efficient service, or facilities, to make outgoing
telephone cails. The cost of the equipment required to provide
ARS is eligible for discount.
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Back Up Power
Supply

A power supply that provides a source of power in the event the
main power supply fails. The battery back up power supply is
eligible only if part of, or used with, an eligible component.

Conditionai

459
460

Battery Backup

A battery which provides power to a unit or system when the main
AC power fails. The battery backup is eligible only if part of, or
used with, an eligible component.

Conditional

459
460

Battery Module

The battery module is a component of Internal Connections that
provides redundant and/or backup power supply. The battery
module is eligible only if part of, or used with, an eligible
component.

Conditional

459
460

Beeper

Beeper is a term used for a mobile pager. Itis the receiving end of
a paging service and is a small device worn on the belt, or carried
in a handbag. Beepers provide text or voice messages, or both.

The purchase of Beepers is not eligible for discount, nor is their
maintenance or lease. Beeper/Paging Service is eligible as a
Telecommunications Service.

No

460

Broadband
Amplifier

A device utilized to amplify UHF, VHF or FM radio signals greater
than 3 kHz. If used in the transmission of voice and data signals in
conjunction with eligibie internal connections, the Broadband
Amplifier is eligible. If used in conjunction with ineligible internal
Connections such as video equipment, it is not.

Conditional

459
460

Broadband
VHF & UHF
Preamplifiers

Broadband VHF & UHF Preampilifiers are designed for use with
wideband TV antennas. Preamplifiers are electronic devices
which maintain or establish an audio or video signal at a
predetermined signal strength, prior to that signal being amplified
for reproduction through a monitor or speaker.

Preamplifiers are not used in the delivery of Internet or
Telecommunications to the classroom, or library patron. They are
most often components of video or audio systems.

Preamplifiers are not considered eligible for discount.

No

459
480

Cabinet
Mounted Power
Strips

Cabinet mounted power strips are incidental to equipment
cabinets installed to house eligible equipment. Power strips are
considered eligible only if they are a component part of an eligible
service or product.

Conditional

459
460
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