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discussed if there were any that would apply.

MR. DYSART: This is Randy Dysart,
Southwestern Bell. Not to anybody's surprise,
we don't agree with this measure. In fact, it's
difficult for me to understand where -- how this
1s even applicable in this situation.

JUDGE SRINIVASA: Hot cuts, there
was -- it was disconnected. So how does it --
is that for a -- for a UNE-P, tell me how
exactly this is -- why is this one a factor?

MS. CHAMBERS: Julie Chambers with
AT&T. We have had many, numerous discussions
with Southwestern Bell about the process that
Southwestern Bell utilizes for the processing of
the three service orders within their back end
system. It's been acknowledged that there are
many different reasons that could cause one of
the service orders to work prior to -- say the
D order to work prior to the C and therefore
cause an outage.

There's been a process that's been
worked out among the CLECs that you can call and
actually issue a trouble -- you are not able to
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MS. BOURIANOFF: Judge Nelson and
Judge Srinivasa, to your point -- Michelle
Bourianoff on behalf of AT&T. Southwestern Bell
filed an ex parte at the FCC where they
disagreed with us about what the rate of these
outages occurring was -- what that rate was, but
they acknowledged in that ex parte that these
outages were occurring during the provisioning
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process. So, there's a disagreement between
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there is agreement that these outages happen
during the provisioning process.

MR. COWLISHAW: There's nothing
that captures it.

JUDGE SRINIVASA: So the orders
are not posted, so you're not able to report
them as a trouble. So it's not captured in
1-10, neither is it captured as a trouble
report. There is a gap.

21 MS. CHAMBERS: Exactly.
22 JUDGE SRINIVASA: So is there a
23 time period, within one hour if you try that
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AT&T and Southwestern Bell about the rate of
which they happen, the frequency, but I think
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definitely think that this needs to be captured.
And we did not see it really fitting
appropriately in any other measure, but rather
just a subset of the 35.1.

JUDGE NELSON: Southwestern Bell,
do you think this is captured elsewhere? And if
not, I guess what would your opposition be to
the measure? 1 guess I have three questions.
Do you see -- do you think it's happening? And
if you do think it's happening, is it being
captured somewhere else?

JUDGE SRINIVASA: In an as-is
situation it's happening, or is it only when

5 trouble ticket so that it would be captured in
6 the other measure until after it completes.
7 JUDGE SRINIVASA: The time period
8 between completion and posting. Right?
9 MS. CHAMBERS: I think it's
10 posting.
11 JUDGE SRINIVASA: Completion and
13 posted. There's a time gap -- or before you

15 receive a SOC?

16 MS. CHAMBERS: Let me think about
17 that, if it's after a SOC or after posting.

18 MS. BEAVERS: Betty Beavers from

19 Southwestern Bell.

20 THE REPORTER: I'm sorry. Ican't
21 hear you.
22 JUDGE SRINIVASA: Can you speak

23 up, please?
24 MS. BEAVERS: Yes. Betty Beavers

it's a new UNE-P?

MS. CHAMBERS: No. It'sona
conversion --

JUDGE SRINIVASA: As-is?
Converted and then --

MS. CHAMBERS: Well, or as
specified, but yes.

MR. DYSART: Well -- go ahead.

14 get -- when can you report a trouble, after you

do it in the systemrat this time due to the fact — —— |24 it's working or not? How does — —_—
25 that the service order has not completed, but 25 MS. CHAMBERS: Oh, no. It --
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it's a critical issue. If it's out of the 1 JUDGE SRINIVASA: Between posting :
CLEC's control and completely, you know, in the 2 and --
processing of Southwestern Bell's back end for 3 MS. CHAMBERS: It does not occur.
our service -- our orders, therefore we 4 Right. There is no way to do it -- give a

12 posting. Somebody completes it prior to getting

25 with Southwestern Bell. A trouble report can be
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submitted after service is completed, which can
be on the day of the due date. It can be
submitted prior to posting.

JUDGE SRINIVASA: Where is -- in
the performance measurement -- you know, if
there is a problem and if they call in and if
there's trouble, where is it captured?

MR. DYSART: Ican answer that.

MS. BEAVERS: 1-10.

JUDGE SRINIVASA: Okay.

MR. DYSART: Yeah. This is Randy

1 1believe that -- to Michelle's point that it's
2 been acknowledged in the CLEC forum that there
3 are seven reasons that this occurs. One of them
4 has been -- I mean, there's multiple reasons,
5 but the truth is that it -- the fact that one
6 service order will complete prior to another
7 that causes the customer's service to go out --
8 you know, to have trouble.
9 JUDGE NELSON: Okay. There seems
10 to be just a fundamental disagreement on the
11 facts here. So I think before we can move on to

12 Dysart, Southwestern Bell. If it's completed, 12 35.1, it would be helpful for Southwestern
13 then it is going to be in the I report. 13 Bell -- and at least Southwestern Bell and AT&T
14 MS. EMCH: But the exclusion -- 14 and anyone else who's interested, if MCI plans
15 this is Marsha Emch with MCI WorldCom. I'm 15 to -- or anyone who's interested in discussing
16 looking at Measure 35, and the exclusion says, 16 it, to discuss it off-line with reference to
17 "Excludes trouble reports received on the due 17 individual orders. For instance, if AT&T can
18 date." 18 bring to Southwestern Bell specific orders and
19 MR. DYSART: Read on. 19 show them, then that would be helpful to develop
20 (Laughter) 20 some sort of factual agreement. And then we can
21 MS. EMCH: "Before service order 21 discuss the need for 35.1 at a future workshop.
22 completion."” 22 MR. COWLISHAW: It is an issue
23 MR. DYSART: Correct. 23 that's been in dispute among the companies,
24— MR-COWLISHAW-—ANd the-issue here——————24-and—- ing; 1 i
25 is prior to service order completion and the 25 that the FCC explicitly provided direction on,
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1 possibility of troubles and outages occurring 1 "We want to know whether and to what extent this
2 prior to service order completion, which are not 2 is really happening. Are there really outages
3 being picked up in PM 35. It's parallel to the 3 in connection with UNE-P conversions? The CLECs
4 issue that we had on coordinated hot cuts. 4 say there are. We don't see hard evidence."
5 We've agreed to create -- we're still fussing 5 Part of the reason we're doing it this
6 about the benchmark, but we've agreed to create 6 way and having Bob versus Julie is because we
7 a PM 115 with the provisioning trouble report 7 don't have this measure or some corresponding
8 rate there. And this is -- this is the 8 measure that gives us the numbers that will
9 parallel. 9 prove whether it's 0, 0.7 percent, which I think
10 JUDGE NELSON: Do you disagree 10 was Bell's number in its ex parte -- not 0, but
11 that that is happening, Mr. Dysart? 11 0.7 percent -- or the higher percent that we
12 MR. DYSART: I think -- we 12 reported.
13 disagree that that's happening. And Mr. Aniker 13 JUDGE NELSON: Right. But there's
14 here -- 14 no need, today, I don't think, to take up the
15 MR. ANIKER: Yes. Bob Aniker, 15 time of everybody in the group when, if you guys
16 Southwestern Bell. There is a -- the group that 16 get together off-line, you can figure out where
17 meets on some sort of regular basis recently -- 17 you don't agree on the facts.
18 and it's been a month or two back. They went 18 MR. COWLISHAW: Okay. That's
19 through some 700 some odd orders that were 19 fine.
20 looked at in terms of outages. To my knowledge, 20 JUDGE NELSON: Okay. I'm not
21 of those 732, or whatever it was, there were 21 trying to brush the measure aside. I think the
22 none that were specifically identified that were 22 measure probably needs further discussion. But
23 a result of the three order process. 23 1 think that given the fact that it's 4:35, and
24 MS. CHAMBERS: This is Julie 24 we're on Measure 36, that if you can discuss
25 Chambers. That's not my understanding at all. 25 that off-line, I think we'll get a lot further
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1 than if we spend the next half hour just 1 guess. There just didn't seem to be a whole lot
2 discussing this. 2 of value to it, but I'm not going -- if we keep
. 3 MS. CHAMBERS: I think you're just 3 it as is, I'll live with it.
4 seeing some surprise that Southwestern Bell is 4 JUDGE SRINIVASA: Okay.
5 not even acknowledging the problem. 5 JUDGE NELSON: Okay. 37, moving
6 JUDGE NELSON: Okay. Can you 6 right ahead.
7 discuss that at the next -- within the next week 7 JUDGE SRINIVASA: Trouble report
8 or so and let us -- give a status report on it, 8 rate, the second bullet point for the
9 please? 9 exclusions.
10 MR. DYSART: Sure. 10 MR. DYSART: Yeah. This is Randy
11 JUDGE SRINIVASA: 36, again you're 11 Dysart, Southwestern Bell. I think the change
12 proposing to eliminate that, percent no access? 12 in here sort of relates back to some of the
13 MR. DYSART: That's correct. 13 discussions in our previous one about trying to
14 JUDGE SRINIVASA: Where is it -- 14 avoid double counting wherever possible. In
15 you know, when you say "no access," that means 15 this one, we proposed to exclude trouble reports
16 that you couldn't get to the customer premise. 16 in PM 35 and the ones included in PM 41 as well
17 MR. DYSART: Correct. 17 as -- and that's really the only substantive
. 18 JUDGE SRINIVASA: This is just a 18 change.
19 diagnostic measure? 19 MR. COWLISHAW: I guess I'd like
20 MR. DYSART: Correct. 20 to know whether this is really representing a
21 JUDGE SRINIVASA: And if you're 21 change in what's being done today or just a
22 excluding something because there was no access, 22 codification of what's being done today in the
23 we were capturing 1 percent? 23 way that the data is being reported. And then
—[24 " T MR DYSART: Right.— 24 I'dlike to ask, you know, how thisis going to -
25 JUDGE SRINIVASA: And the reason 25 impact reporting of the SWBT retail analog.
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1 you want to eliminate it is because? 1 MR. DYSART: This is Randy Dysart,
2 MR. DYSART: Well, it just really 2 Southwestern Bell. This is a change. Today,
3 didn't seem to be a measure that we were in a 3 they're all included in the trouble report rate.
4 whole lot of control over. I think we 4 If these are implemented, then we would have to
5 consistently meet this measure. It just doesn't 5 do the same thing for Southwestern Bell retail.
6 seem to be providing us much information. I 6 MR. COWLISHAW: So currently these
e 7 don't know how much information it's providing 7 are included in your retails --
8 the CLECs. 8 MR. DYSART: Well, they're
9 JTUDGE SRINIVASA: Any comment from 9 included in retail and wholesale.
10 CLECs? 10 MR. COWLISHAW: And you would have
11 MR. COWLISHAW: Southwestern Bell 11 to take them out of both if you did this?
12 did report parity violations on this measure for 12 MR. DYSART: That's correct.
13 both Dallas/Fort Worth and Houston for the first 13 Absolutely.
14 time in a while, at least, in March on percent 14 JUDGE SRINIVASA: And repeat
15 no access field work residential resale orders. 15 reports also, 41, you'd have to do the same
16 So I guess without -- without knowing more at 16 thing. Right now --
17 this point about what the explanation for that 17 MR. DYSART: Sure.
18 new data is, we'll have some reluctance about 18 JUDGE SRINIVASA: -- they are
19 just stopping to report it. 19 included.
20 MR. DYSART: This, however, is one 20 MR. DYSART: That's correct. They
21 of those issues where we probably need some help 21 would have to all come out of both retail and
J 22 from the CLEC, because they're the ones that set 22 wholesale.
23 the appointments. It could be us. It could be 23 JUDGE SRINIVASA: Okay. Any other
24 them. So it's one of those -- I mean, if we 24 comments?
25 want to keep it diagnostic, that's fine, I 25 MR. COWLISHAW: I guess -- I mean,
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1 I understand the comment about double counting, 1 service. But that's why I say, I guess, it
2 but once we -- you know, if Southwestern Bell is 2 seems less clear to me that there's
3 experiencing repeated -- some significant amount 3 justification for moving the repeat reports from
4 of the reports that are occurring have to be on 4 this overall trouble report rate.
5 lines that have also had another report that 5 JUDGE SRINIVASA: Well, let me --
6 same month, and we take that out of this 6 repeat reports mean -- say, for example, they
7 measure. I'm not sure what this measure is 7 say, "There's crosstalk on the line." Two hours
8 really telling us, then. It's not kind of 8 later, they call back and say, "There's
9 overall quality of the lines or the -- of the 9 crosstalk on the line." Should that be counted
10 service in terms of how frequently trouble gets 10 as two reports then?
11 reported. It's kind of first reports not in 11 MR. COWLISHAW: No, I don't --
12 connection with installation during the month. 12 JUDGE NELSON: Or do they say --
13 The way it's currently reported I guess seems an 13 the second time they come back and say, "Well,
14 appropriate measure of kind of the overall level 14 call forwarding doesn't work on it." That's a
15 of -- or volume of troubles that are being 15 separate report.
16 reported relative to the number of lines and 16 MR. COWLISHAW: As long as the
17 services. 17 first report is open, it doesn't even go into
18 JUDGE NELSON: But you think it's 18 repeat reports.
19 appropriate to have them report it twice in the 19 MR. LOCUS: Right. But in the
20 case of trouble reports under PM 35? 20 example given, if you call in one time and it's
21 MR. SAUDER: This is T.J. Sauder 21 crosstalk, and you call in the next time and
22 with Birch Telecom. 22 call waiting isn't working, that would be a
23 JUDGE NELSON: Well, let 23

1 24-nothing in-commen.—Or-if you have-a line-that

repeat report, although the two instances have

25 MR. COWLISHAW: I guess that one 25 goes out of service because the cable was cut,
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1 is a little harder than the repeat report rate 1 that would be a repeat report if there had been
2 for me. 2 another report within 10 days.
3 JUDGE NELSON: Imean, it would 3 MR. SAUDER: This is T.J. Sauder
4 seem like if you wanted to know the total, you 4 with Birch Telecom. Does that mean that they
5 could add 35 and 37. 5 should both be included, then, in the trouble
6 MR. COWLISHAW: Yeah. 6 per 100 -- in No. 37? In repeat report, if it's
7 JUDGE NELSON: Imean, it seems to 7 just a repeat report on the same line, it could
8 be more of a problem if you have a measure that 8 be different problems. That's still a trouble
9 potentially includes -- potentially has double 9 report.
10 reporting, it makes it much less useful. 10 JUDGE SRINIVASA: Right, if it's a
11 Whereas if you don't have the same universe 11 different problem.
12 captured under 35 as you have under 37, if you 12 MR. SAUDER: That's what he just
13 want to know the total report rate, you can add 13 indicated.
14 them up. 14 JUDGE SRINIVASA: They are
15 JUDGE SRINIVASA: The problem is 15 counting that as the 37 --
16 if there is a violation, you would be paying 16 MR. SAUDER: But they're trying to
17 twice for the same trouble, because both have 17 exclude it.
18 some Tier 1 and Tier 2 damages associated with 18 MR. LOCUS: What's happening today
19 that, 1 believe. 19 is these measures are being counted in more than
20 MR. COWLISHAW: Yeah, they -- 1 20 one place, and what we're trying to do is clean
21 mean, they do, and the -- the I report is -- to 21 up the measurement, so each incident is only
22 the extent we're really measuring something 22 counted in one place. So that would be counted,
23 that's related to installation, then maybe 23 but it would be counted in 41, as it is today.
24 that's different from and should be kept 24 MR. SAUDER: But it would be --
25 separate from kind of the ongoing quality of the 25 JUDGE NELSON: If you -- go ahead.

Page 237 - Page 240

KENNEDY REPORTING SERVICE, INC.
(512)474-2233




WORKSHOP Multi-Page™ PUBLIC UTILITY COMMISSION
PUC DOCKET NO. 20400 MONDAY, MAY 1, 2000
Page 241 Page 243

1 MR. SAUDER: It would be excluded, 1 I'm just kidding.

2 though, from 37 even though it's actually a 2 MS. EMCH: This is Marsha Emch

3 different problem than what was originally 3 with MCI WorldCom. I guess we would have a

4 reported. 4 problem with that proposal in that we're not

5 MR. LOCUS: It would counted in 5 being able -- I mean, the way trouble report

6 41. 6 rate is -- the initial trouble that happens --

7 JUDGE NELSON: If you wanted to 7 not the install trouble, but -- and then the

8 get total trouble reports, again, all you would 8 repeats for any additional, we like to see the

9 have to do is add all of them up. And I don't 9 data what is repeated and what is not. If you

see why, in any schematic, you'd want a system
that counts reports twice.

JUDGE SRINIVASA: Specifically
when you have a penalty --

MR. COWLISHAW: Well, I don't know
if -- I guess we're talking out loud now, but
I'm wondering whether -- if the sentiment is
that it should only be in one place one time,
that it wouldn't be preferable to keep trouble
report rate the way it is today, at least in
terms of repeat reports, and either not report
or make diagnostic the repeat report rate.

10
11
12
13
14
15
16
17
18
19
20
21

combine them all into 37, I'm assuming they
wouldn't be disaggregated differently. You
wouldn't see repeats.

JUDGE NELSON: What he was
suggesting was just to make 41 diagnostic.

JUDGE SRINIVASA: Right now that's
a Tier 1 high and a Tier 2 high.

JUDGE NELSON: So -- I'm sorry.
The numbers would still be included in 37, and
the penalties would apply to 37. The numbers
would also be in 41. There just wouldn't be
penalties associated with that.

—
L8]

MR. DYSART: I appreciate it.

JUDGE NELSON: Then bring it back
to us and --

MR. DYSART: 1will do that.

MR. COWLISHAW: May I think about
what 1 said?

(Laughter)

MR. DYSART: No. That's on the
record.

(Laughter)

JUDGE NELSON: But in all
fairness, it was preceded by "I'm thinking out
24 loud," so --
25 MR. DYSART: No. That's fine.
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22 JUDGE NELSON: So your 22 MS. EMCH: Not deleting 417
23 preference -- 23 JUDGE NELSON: Right.
124 " MR. COWLISHAW: So that you'd get 23 MS EMCH: Okay. 1 misunderstood. T
25 all of the -- I'm sorry. 25 I take it back.
Page 242 Page 244
1 JUDGE NELSON: Your preference 1 JUDGE NELSON: Okay.
2 would be to change 41 instead of 37 -- 2 MS. EMCH: We're fine. Thanks.
3 MR. COWLISHAW: Yes. 3 JUDGE SRINIVASA: You won't pay
4 JUDGE NELSON: - and make 41 4 twice for the same --
5 diagnostic and leave the numbers in 41 in 37. 5 MR. COWLISHAW: But you'll see the
6 Southwestern Bell, do you have a response to 6 phenomenon.
7 that? 7 JUDGE NELSON: Right.
8 MR. DYSART: Would it be okay if 1 8 JUDGE SRINIVASA: Right.
9 took that back this evening and thought it over? 9 JUDGE NELSON: Okay. So let's go,
10 JUDGE NELSON: Yeah. Talk to your 10 then -- Southwestern Bell will come back on 37
11 people. 11 and 41.

38, there are no changes suggested by
Southwestern Bell, but MCI and AT&T want to --
or AT&T, at least, wants to add levels of
disaggregation.

MS. EMCH: This is Marsha Emch for
MCI. So would we. We would like to see UNE
combos have business customers and
residential --

JUDGE NELSON: Okay. The same as
before.

MS. EMCH: The same.

JUDGE NELSON: Okay. And then
AT&T is suggesting language in the benchmark.

JUDGE SRINIVASA: Also the
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1 business -- 1 MS. BEAVERS: Correct. Or by
2 MR. COWLISHAW: That's standard. 2 calling in and saying, "I need to escalate
3 JUDGE NELSON: Consistent with the 3 this."
4 disaggregation. 4 JUDGE SRINIVASA: Right. Soisn't
5 JUDGE SRINIVASA: The business 5 that the same as 28, then, that being the case?
6 rule, again you stated, "The negotiated 6 MR. DYSART: We can just say
7 commitment date and time is established when the 7 "commitment date and time." Is that better? I
8 repair report is received.”" 8 mean, whatever it is, whether they do it
9 MR. DYSART: Right. 9 electronic or whether they call in this time --
10 JUDGE SRINIVASA: Do we need to 10 the commitment time.
11 make this consistent with some of the other -- 11 JUDGE SRINIVASA: Instead of

23

24-is Betty Beavers; Southwestern Bell-An———

negotiated commitment --

MR. DYSART: No. I think when
they call in on these, we give a commitment
time. We negotiate with our retail customers as
well as with CLECs, so it's a little bit
different.

JUDGE SRINIVASA: When they send
you an electronic trouble report, do you call
them back or do you negotiate -- how do you --

MR. DYSART: I'll need help from
somebody.

MS. BEAVERS: Electronic -- this

NN B e e s e s e
N o= O W0 00 N bW

23

124————(No-response)

"negotiated"?

MR. DYSART: Yeah. We can take
"negotiated" out if you want.

JUDGE SRINIVASA: Okay. Does that
solve that?

MR. COWLISHAW: It's --

JUDGE SRINIVASA: Okay.

JUDGE NELSON: QOkay. Moving on to
39, 1 see the same request for disaggregation
from AT&T and MCIL. Is there anything additional
for either AT&T and MCI that we haven't already
discussed in terms of disaggregation?

25 electronic trouble report, when submitted to the 25 JUDGE NELSON: Okay. And Birch
Page 246 Page 248
1 Commission, has the times available to the CLEC 1 has "Change stop time to CLEC confirmed :
2 to see so that they can tell their end user what 2 cleared."
3 is available. 3 MR. SAUDER: Yeah. Thisis T.J.
4 JUDGE SRINIVASA: There is a 4 Sauder with Birch Telecom. We've seen a number
5 table -- 5 of trouble tickets that are closed out
6 MS. BEAVERS: Yes. 6 prematurcly in the Bell system. Anexampleisa
7 JUDGE SRINIVASA: -- that appears 7 couple of weeks ago, a trouble ticket was opened
8 when they send -- and do you send something 8 on Friday. It was closed Saturday afternoon,
9 back, and they can pick a date, or where do 9 and a tech was dispatched on Monday morning to
10 they - 10 fix - actually fix the problem. So the actual
11 MS. BEAVERS: No, no. It's -- on 11 time was --
12 UNE-P - we're talking POTS/UNE-P - it will 12 JUDGE NELSON: Okay. Could you,
13 say, depending on the geographic area, of 13 Birch and Southwestern Bell, get together
14 course, 4:00, 5:00, and 2:00. 14 off-line to try to come to some agreement on 39
15 JUDGE SRINIVASA: It appears on 15 and the factual basis for the need for the
16 their screen? 16 change? And we'll discuss that at future
17 MS. BEAVERS: Yes. 17 sessions, and you can report on it.
18 JUDGE SRINIVASA: And they can 18 No. 40 --
19 pick one of the times? 19 MS. CHAMBERS: Donna, I'm sorry.
20 MS. BEAVERS: Well, if they want a 20 JUDGE NELSON: That's all right.
21 longer time out, I guess they could select that 21 MS. CHAMBERS: Julie with AT&T.
22 they could -- that they would want to -- but I 22 AT&T actually did, consistent with our proposal
23 can't imagine -- 23 in 35.1, propose that this measure also capture
24 JUDGE SRINIVASA: Or they can 24 provisioning troubles prior to SOC.
25 expedite it by paying a premium? 25 JUDGE NELSON: Okay. But it's for
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1 the same rationale? 1 MR. DYSART: And again, if it's --
2 MS. CHAMBERS: Yes. 2 I mean, if it's still diagnostic, I'm not going
3 JUDGE NELSON: Okay. 3 to--
4 MS. CHAMBERS: I just wanted to 4 JUDGE NELSON: Right.
5 make sure that was -- we hadn't proposed that as 5 MR. DYSART: --kill myself over
6 a disaggregation on any other measure. 6 it.
7 JUDGE NELSON: Okay. 7 JUDGE SRINIVASA: Moving on to
8 MS. CHAMBERS: I just wanted to 8 resale specials and UNE loop and port combos.
9 make sure that you saw that. 9 JUDGE NELSON: Well, it's almost
10 JUDGE NELSON: Okay. And on 10 5:00. I'm wondering if it might be better, at
11 No. 40, AT&T and MCI also ask for additional 11 this point, just to sum up where we've gone.
12 levels of disaggregation and conformance of the 12 Let me just start out by announcing that
13 benchmark consistent with what we've discussed 13 tomorrow we're going to be in the Commissioner's
14 already. Is that correct? 14 hearing room.
15 MR. COWLISHAW: Correct. 15 (Applause)
16 JUDGE NELSON: No other changes? 16 JUDGE NELSON: And Wednesday,
17 (No response) 17 we're -- things are still up in the air. So
18 JUDGE NELSON: Mr. Dysart, I'm 18 we'll also try to get that room for Wednesday if
19 assuming the change you have, "reported by 19 possible. In terms of the measures we've -
20 CLEC,"is just for clarification? 20 covered today, we've covered PMs 27 through 42.
21 JUDGE SRINIVASA: Instead of "for 21 Southwestern Bell and/or various CLECs are
22 CLEC™ 22 supposed to get back to us on various of the
23 MR. DYSART: Right. It's just for 23 performance measures, and I'm wondering if we
24 clarification. 24 need t0 sumiinarize that right now for the record.
25 JUDGE NELSON: Okay. Boy, we're 25 Mr. Dysart, do you know the ones that you're
Page 250 Page 252
1 moving now. 1 supposed to get back to us on?
2 (Laughter) 2 MR. DYSART: I think I do, but I'd
3 JUDGE SRINIVASA: We already 3 be happy to summarize it in case someone -- in
4 talked about percent repeat reports. 4 case I missed something.
S JUDGE NELSON: 41, we talked 5 JUDGE NELSON: Okay. That would
6 about. So Southwestern Bell is going to go back 6 be helpful.
7 on that one. On 42 -- 7 MR. DYSART: The first ones 1
8 JUDGE SRINIVASA: You're proposing 8 have, we're going to look at PMs 28 and 29 and
9 to eliminate percent no access. That's one of 9 try to incorporate 29 into 28. Then I was to
10 the issues we talked about earlier. 10 look at PMs 30, 31, 32, 33, and 34 in light of
11 JUDGE NELSON: Right. Yeah, could 11 PM 29 and 28. Then we were going to look at, I
12 you just explain how this relates to the earlier 12 believe, 37 and 41, the repeat report and the
13 one? 13 trouble report rate. And we were going to get
14 MR. DYSART: This is Randy Dysart 14 with Birch at some point on PM 39, and I don't
15 with Southwestern Bell. The earlier one, 15 know if that was tonight or later. I believe
16 percent no access, was before installation. 16 that's the ones I had.
17 This one is for maintenance. It's the same 17 MR. COWLISHAW: I think you had us
18 rationale. It's really a lot out of 18 on maybe a separate track -- AT&T to talk with
19 Southwestern Bell's control. It's somewhat a 19 Southwestern Bell about the predicate for
20 measure of the CLEC as well as Southwestern 20 35.1 -
21 Bell. So it just didn't seem to serve any great 21 JUDGE NELSON: That's correct.
22 purpose, SO -- 22 MR. COWLISHAW: -- provisioning
23 MR. COWLISHAW: 1 think our 23 trouble report.
24 comments would be the same as they were on 36. 24 JUDGE NELSON: Okay. We will move
25 JUDGE NELSON: Okay. 25 this -- the remainder of these matters -- =
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1 MR. DRUMMOND: Your Honor. 1 incompatibility problem between a Southwestern
2 JUDGE NELSON: Yes. 2 Bell repeater and a CLEC repeater. I furnished
3 MR. DRUMMOND: Before we -- 3 the names of those people who talked to ICG to
4 JUDGE NELSON: Let me just finish 4 make sure that I accurately stated for the
5 here. We will move the remainder of these 5 record the subject of the conversation. And
6 measures to the next session that we have 6 apparently we're trying to resolve that
7 covering general. Tomorrow we'll still cover 7 particular issue.
8 0SS. Tomorrow will not be a continuation of 8 JUDGE NELSON: Does Southwestern
9 today in terms of these measures. Wednesday 9 Bell want to add anything.
10 will still be DSL. And we will be setting up 10 MR. NOLAND: Yes. This is Brian
11 additional days to cover the remaining 11 Noland with Southwestern Bell. To the best of
12 measures -- and, unfortunately, I don't have 12 my knowledge, we had the appropriate people to
13 those in front of me right now, but I think 13 talk with Mr. Drummond's clients. I have not
14 staff has worked out some days, which we'll be 14 had a chance to visit with them to confirm what
15 happy to announce tomorrow. Okay. 15 was discussed. We discussed it briefly out in
16 MR. DRUMMOND: For the record, 16 the hall. So I would need to do some further
17 Eric Drummond on behalf of the CLEC Coalition. 17 checking, but I will do that and report back
18 Earlier today we had a discussion regarding the 18 tomorrow.
19 provisioning of T-1s using HDSL technology. And 19 JUDGE NELSON: Okay. By the end
20 in that discussion, I had explained that ICG was 20 of the day tomorrow?
21 having some significant problems. Mr. Horn, 21 MR. NOLAND: Okay.
22 representing Southwestern Bell, furnished to me 22 JUDGE NELSON: Okay. Thank you.
23 and our client the names of some people that 23 We're adjourned for today.
25 discussion today. 25 5:00 pm.)
Page 254 Page 256
1 The gist of the conversation was that 1 CERTIFICATE
2 Southwestern Bell representatives had indicated 2 STATE OF TEXAS )
3 that they understood, that to furnish T-1s by 3 COUNTY OF TRAVIS )
4 HDSL in the auto mode would cause a problem, 4 We, Janis Simon, Michelle Bulkley, and
5 that T-1s using HDSL should be furnished in a 5 Steven Stogel, Certified Shorthand Reporters in
6 unframed mode, that an operational guideline was 6 and for the State of Texas, do hereby certify
7 issued in June of 1998 that should have stated 7 that the above-mentioned matter occurred as
8 and indicated to Southwestern Bell provisioning 8 hereinbefore set out.
9 people that T-1s using HDSL technology should be 9 WE FURTHER CERTIFY THAT the proceedings
10 provided in an unframed mode. And we're in the 10 of such were reported by us or under our
11 process of trying to work out why there appears 11 supervision, later reduced to typewritten form
12 to be maybe an internal disconnect between the 12 under our supervision and control and that the
13 implementation and the policy. 13 foregoing pages are a full, true, and correct
14 JUDGE NELSON: Okay. 14 transcription of the original notes.
15 MR. DRUMMOND: The individual -- 15 IN WITNESS WHEREOF, we have hereunto
16 excuse me. 16 set our hand and seal this 2nd day of May 2000.
17 JUDGE NELSON: Go ahead. 17
18 JUDGE SRINIVASA: Who is -- this 18
19 was Southwestern Bell's preferred subject matter 19
20 that -- 20
21 MR. DRUMMOND: Yes. 21 mori Roporer
22 JUDGE SRINIVASA: Clear channels, 22 CSR No. 7076 - Expires 12/31/01
23 is this the unframed? Is that what they were -- 23 g(fomgffms sk e
24 MR. DRUMMOND: Yes. Between the 24 Austin, Texas 78701
25 auto mode and unframed so that there is not an 25
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